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Avikapr AJl, cvc cemamume wu azapec Ha | ICARD AD, www.giftcards.eu, having its seat

ynpaBienue: Tp. Bapna, paiion Miuanocr,
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175325806, €JICKTPOHEH azpec:
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1. Nepununun

1. Definitions

Crnennure AeUHHUIIMA CE TION3BAT B HACTOSIIUS
Jorosop:

The following defined terms are used in this
Agreement:

wldoropop“ o3nauaBa, Hacrosmmre OO6mu | ""Agreement’ means the present General terms
VYcnoBust, kakto W PamkoBus  jgorosop, | and Conditions as well as Frame agreement,
noanucan ot M3narens u Knuenra, signed by Client;

HIpeacraBurea  o3HauaBa  JpykecTBo, | Agent”™ means a company different from

paznuuHo oT M3martensi, perucTpupaHo KaTo
IIpencraBuren na U3narens;

Issuer, registered as Agent of Issuer;

HKament* wm ,Iloa3Batea* o3HauaBa
(U3HYECKO WU IOPHINYECKO JIUIE, KOETO Ce
peructpupa 3a Yciyrara u kynyea Kapra wim
(hakTHYECKH s MOJI3BA;

"Client™ or “User” means a person or entity
that registers for the Service and buys GiftCard
or actually uses GiftCard,;

“KopnopatuBen KiueHT” ¢ OM3HEC KIMEHT —
FOPUJIMYECKO JIUIIE, KOWUTO MOPBhYBA U 3aKyIyBa
Kapra u g mnomapsBa nHa apyr Kmuent 3a
10JI3BaHeE.

""Corporate Client™ means a business client -
a legal entity that orders and purchases Card
and gives it as a gift it to another Client for use.

»AMeis Ha KiimeHTa® o3HayaBa eJeKTpOHHATA
ToIIa, MPEeJI0CTaBeHa OT KIMEHTa M0 BpeMe Ha
CKIIroYBaHe Ha JloroBopa wiM 3akynmyBaHe Ha
GiftCard Kaprara;

"Client email address™ means the email
address provided by Client during sign-up or
purchase of GiftCard;

»KaptoBa opraHuzanms‘ O3Hay4aBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) unu Bcsika
Jpyra KapToBa acolUanusi WM OpraHu3allus,
BKIIIOUMTETHO  KOMIAHHs-MalKa,  JIBIIEPHO
JPYXKECTBO, CBBP3aHO JuIe WIN
MPAaBONPUEMHHK HAa BCEKH OT TAX, B KOHUTO
Wznarenat  nputexaBa  WICHCTBO H €
JUIICH3WpaH Ja wu3naBa Kaptu u  npuema
UTAIIAHKS, BKIIOYMTEHO 4pe3 MHTepHeT wiiu
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIusl.

"Card Organizations”™ means Mastercard
International (“Mastercard”), VISA Europe
(VISA), JCB Europe (“JCB”) or any other card
association  or  organization applicable
hereunder, including any parent, affiliate,
subsidiary, or successor, of any of them, in
which Issuer holds membership and is licensed
to issue Cards and acquire payments, including
in Internet, with Cards of such Card
Organization.

»OcnopBaHe‘ 03HayaBa Ipoueaypa, Npu KoATo
WznatensaT Hapexxaa oOpaTHO LisjlaTa WM 4acT
OT CyMaTa MO TpaHCAaKIuATa Ha UHCTUTYLUATA,
U3BbpIIBAIlla IpUEMAHE Ha IUIALIAHETO, B
CHLOTBETCTBUC C TIIpaBujlaTa Ha KapTOBI/ITe
OpraHM3alMH.

""Chargeback’ means a procedure in which an
Issuer charges all or part of the amount of an
interchange transaction back to the Acquirer in
accordance  with  Card  Organizations
regulations;

HlloTpeduTen* e KIMeHT (QHU3NYECKO JHIe,
KOWTO TMod3Ba Ycayrata 3a JUYHU HYX]IH,
pa3IMyYHU OT HeroBaTa/HeMHATa ThPrOBCKU WM
npodecHoHAIHN HYXIU WIH ASHHOCTH. Besko
apyro (U3WYECKO WIM IOPUIAYECKO JIUIIE,
Moy3Ballo Yciayrata 3a THProBCKa  WIH

""Consumer* means a client who is a physical
person and who uses the Service for personal
needs, different from his/her business,
commercial or professional needs or activities.
Any other physical or legal persons, using the
Service for commercial or professional
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npodecroHanHa ISHHOCT HE € MOTpPEeOUTeN H
Hskou dactu oT OV He ce mpuiarar 3a JMIa,
KOMTO HE ca MOTPEOUTENTN WIM Ca YPEACHHU IO
pa3InyeH HauuH.

activities is not a consumer, and some parts of
the GTC do not apply to persons who are not
consumers or a dealt with differently.

»ClopoBe“ ca BCHYKH Hepa30MpaTeicTBa,
OIUTAKBaHMSI, ChJICOHH CIIOPOBE, YTOBOPKHU W/WITH
JIpYTr'y TaKMBa IpOTUBOpeuus Mexay M3narens u
Kimenra, npoustryamu ot to3u JloroBop mim
OT M3IIOJI3BAHETO Ha Yciyrara, WM OT BCEKU
MPHUIIOKHIM 33KOH;

"Disputes™ means any disagreements,
complaints, litigation, arrangements and/or
other such disputes between Issuer and Client
arising from this Agreement or in relation to the
use of Service, or any applicable law;

»EJEKTPOHHN Napu* O3HayaBa €JIEKTPOHHA
CTOMHOCT, wW3gaaeHa or M3parens npu
MojlyuaBaHe Ha CpeACTBAa 3a IEJUTe Ha
W3BBpIIBAaHE Ha TUIATEXKHHU OMEpalluu, KOATO €
perucTpupaHa B €JIEKTpoHHa ¢opma B
Peructbpa 3a  eNEKTpOHHM  mapu B
nHpOpMallMOHHATa cucTeMa Ha W3pmatens wu
o0o3HaueHa karo bamanc wa Knwmenra, xosito
npencrabisaBa uck Ha Kimmenra cpemy M3narens
3a 00paTHO K3KymnyBaHe. EnekTpoHHHUTE Mapu He
ca aeno3ut. EnekTpoHHuTe napu, U B TOBa YNUCIIO
VYcnyrata, He ca npeIMET Ha HUKAKBU
KommneHcanmonuu cxemu 3a pUHAHCOBHU YCIIYTH
M HAa HUKAaKBU NYyOJIMYHH WJIA YacTHU
3aCTPaxoOBaTEIHU CXEMH.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money in
Issuer IT System and indicated as a Balance of
Client, which represents a claim of Client
against Issuer for redemption. E-money is not a
deposit. E-money, and therefore the Service, is
not subject to any Financial Services
Compensation Schemes nor any public or
private insurance schemes.

»llapTHaa eeKTPOHHM mapu” € mapTuaa B
Peructepa  3a  €NEeKTpOHHM  mapu B
nHpopmanmoHHata cucrema Ha W3parens,
BOZICHAa Ha nuMeTo Ha KumeHTa, KOSTO ChIBpKa
€JIEKTPOHHATa  CTOMHOCT HAa  3aKylNeHUTe
eJeKTpOoHHM napu ot Knnenra.

“E-money account” means an account kept
under the name of Client in the Register of e-
money in Issuer IT System, which holds
electronic value of the purchased e-money of
Client.

»GiftCard“ wmm ome Hapuyana ,,Kapra®* e
IUTaTEXEeH HHCTPYMEHT ¢ Joroto Ha M3narens u
Ha enHa oT KapTtoBure opranusanuu, u3aajaeHa
oT U3natens u naBaia Bb3MOXKHOCT Ha Kitnenra
7la T0/1aBa TUTATEKHU HApEXKTAaHHSI 32 TUIATeKHH
TpaHCAaKLUUU ¢ eleKTpoHHH mnapu. Kaprara e
Hempesapexaaema, MepcoHaIN3UpaHa c
NEPCOHATHU 3alUTHU XapaKTEPUCTKH, KaTo
PAN, gara ma Bamumaoct, CVV, CVC, IIMH
WIN JPYTd MOAOOHU XapaKTEPUCTHKH, CHC WM
0e3 MMeHa Ha KapTOIbpKaTeIs
(nenepconnuuupana c¢ wume). Kaprata e
TUTaTeKeH HHCTPYMEHT, CBBP3aH C IMapTHIATa
eJleKTpoHHHM mnapu Ha KimeHta u mpenoctaBs

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and
one of the Card organizations issued by Issuer
and it gives opportunity to Client to execute
payment orders for payment transactions with
electronic money. The Card is non-reloadable,
personalized with personal security
characteristics as PAN, expiry date, CVV,
CVC, PIN or other similar characteristics and
can be with the name or without a name of a
cardholder (non-personalized with a name).
The Card is payment instrument linked with the
e-money account of the Client and provides
access to the e-money of the Client. GiftCard
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JOCTBII JI0 €JIEKTPOHHHMTE mapu Ha Kimenra.
GiftCard moxe na O6bae ¢Gu3uUecka IIacTukKa
nmu Bupryanna kapra. Bupryannara kapra
GiftCard moxe na ob1e uznonssana ot Knuenra
¢IMHCTBEHO 3a OHJIAMH TPAHCAKIIHH.

can be a plastic card or a Virtual card. Virtual
GiftCards can only be used for online
transactions.

wlloTpeOuTesicku uHTepdeiic Ha ycayrara“
mwm ,,GiftCard Cucrema”, www.giftcards.eu uau
Bcuuku cBbp3anu URL (VebcaiiT 3a Ycenyrara)
WJIM BCEKH JPYT TOMEIH, cOPTyep Uir MOOUIHO
MPWIOKEHHWe, OcuUrypeHn ot  W3marens,
noctebiiin 0T  Knmenta mnpe3  UWHTepHer,
mpeacTaBiIsBaT WH(OPMAIMOHHATA CHCTEMa Ha
W3narens, ynmorpebsBana karo miuatdopma 3a
peructpanmsi Ha KimeHTH, CKJIIOYBaHE Ha
JIOTOBOPH, TOPBUKA HA IJIATEKHU KapTH U KOSITO
MpeIocTaBs Ha peructpupad KimeHT, Ha KOoroto
e uznazaena Kapra, HemiaTe)kHU Oonepanuu Kato
W3BBpIIBAHE HA CTIPaBKa 3a 0alaHca Ha CpeJICTBa
KbM IUIATEKHUS HHCTPYMEHT, KaKTO CIIpaBKa
OTHOCHO u3BBpIIeHHTEe ¢ Kaprara TpaHcakiuu.

"User interface for the Service™, or
GiftCard System™ or www.giftcards.eu
(website for the Service), or all related URLSs.
or any other domain, software, provided by
Issuer, accessed by Client via Internet,
represent the IT System of Issuer, used as
platform for Registration of Clients, concluding
Agreements, ordering payment cards and which
provides the registered Client, to whom a
GiftCard has been issued, execution of non-
payment operations, such as check of balance
of value stored in the payment instrument or
check of transaction history of GiftCard,;

»IIpoaykT 1 Y cJyru“ o3naya Bcsika udpona

WIH peajiHa CTOKa, yCiyra, MPOAYKT, U(PPOBO
ChIbp)KaHUEe, CbBET, MHEHHe, odepra,
MIPENJIOKEHUE, W3SIBICHUE, JaHHU WIM JApyra
uHpopMmanus, u300pazeHa, pa3NpoCTpaHEeHa,
3aKyneHa Wi riareHa upe3 Kaprara.

"Goods and Services" " means any digital or
physical merchandise, goods or service,
products, digital content, advice, opinion, offer,
proposal, statement, data or other information
displayed or distributed, purchased or paid
through the Card.

»BajdyTd, mnomabp:xkaHu or M3parens
O3HAYaBa pPAa3JIMYHU BaJlyTH, BKIIOUYHUTEIHO
OcHoBHa  BalyTa, ONpeAelieHa  MO-A01dY,
nogabpkanu  oT M3marens B mepuoja  Ha
IpeoCTaBsiHe Ha Yciyrara, B kouto M3narens
W3/1aBa EJCKTPOHHM TMapu, IMyOJIMKyBaHU Ha
yeOcaiita Ha M3natens 3a ¥YcayraTa.

“Currencies, supported by Issuer” means
various currencies, including the Principle
Currency as defined below, supported by Issuer
during the delivery of the Service, in which
Issuer issues electronic money, and which are
notified on the website of Issuer for the Service.

“OcHoBHa BaiayTa Ha GiftCard” e Bamyrara,
n3Opana ot KinmeHTta kaTto BajgyTa H3MEXKIY
Banyrure, nopnbpxkanu ot Wsnatens mpu
3asBkarta 3a Kapra GiftCard.

"GiftCard Principle currency' means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of
ordering GiftCard.

»ANeHTUH(PUKANNOHHU [TaHHM 32 JOCThHI
wim  ,AneHTMPUKAUMOHHM  JeTaillau 32
AOCTHI® O3HAuYaBa BCUYKHU MEPCOHAIM3UPAHU
3amuTHA Xapakrepuctuku Ha GiftCard Kaprara
u napruaara enektponnu napu GiftCard Bcuuku
MJIATEKHA WHCTPYMEHTH KaTO TMOTPEOUTENICKO
YMe U TIapoJia, TaHHU 3a KapToabpxkatens, PAN,
nmata Ha BamuaHocT, [IMH, CVV xox, CVC kox

"ldentifying Credentials "or" Identifying
Details™ means all personalized security
characteristics of GiftCard and GiftCard
account, such as the username and password,
cardholder data, PAN, expiry date, PIN, CVV,
CVC or similar codes, security codes and all
other unique and/or identifying information that
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WIH APYTH MOJT00HU KOJIOBE, 3aIUTHH KOIOBE U
BCsIKA JIpyra YHUKaJIHA /WK ulaeHTuuImpania
uHpopmanus, koaro MznaTensaT npeaocrass Ha
Knuenra 3a nonsane Ha Kapra GiftCard n/unm
noctenn 1o GiftCard maptunmata eneKTpoOHHH
MapHu.

Issuer provides to Client to use GiftCard and/or
access GiftCard account;

HH3maren“ e AiikaptAll;

"Issuer' means iCARD AD;

HllilaTexxna omepamusi € TpaHCaKUUs C
€JICKTPOHHM Tapu, WU3BBPIICHA 4Ype3 BaJIUJCH
wiarexxen uHCTpyMmeHT GiftCard Kapra. B
CBOTBETCTBHE C (YHKIMUTE U IICJIIUTE Ha
VYcnyrata, BHUAOBETE IUIATEXKHH OMNEPALMH,
KOUTO Ime Morar ga ce m3BbpmBar ¢ GiftCard
Kapra, ca orpannuenn no miamane Ha [1IOC
TepMUHaJ, TUamanus B VIHTEpHET 3a CTOKH U
yCIyTU U U3KYIyBaHE Ha €NEKTPOHHU MapH OT
WN3patens. OrpanuueHuss Ha  IUIATEKHUTE
orepanuu ca nyonukyBaHu B Tapudarta u Ha
cadta 3a VYcayrara. W3pgarenar moxe J1a
nmoaoOpsiBa, pa3paboTBa, Ja Hajara WIH
MpeMaxBa OrpaHUYCHUs, WIM Ja U3MEHA
IJIATSKHUTE OIEpallii, OCBIIECTBUMHU Ype3
yciyraTta, €IHOCTpaHHO U 0e3 ChIIIaCMeTO Ha
Knwnenra;

""Payment transaction™ means a transaction
with e-money, executed through a valid
payment instrument GiftCard. The types of
transactions which may be executed with
GiftCard are limited to payment on POS, online
payments for goods and services and e-money
redemption, in  accordance with the
functionalities and purposes of the Service.
Limits on payment transactions are published in
the Tariff and on Issuer website for the Service.
Issuer may improve, develop, put or remove
limits or amend the payment transactions
available for the Service unilaterally and
without the consent of Client;

HHemaTe:xxHa onepanus® 03HayaBa onepanus
Mo mperjiea Ha OajlaHca, UCTOpUS Ha
TpaHCAKIUUTE, W3BJICUCHHS, MPEAOCTaBSIHE Ha
o0e3rneueHne Ha  3aIbDKeHUs  (ako €
MPUJIOKUMO) U JIPYTH HEIJIATeKHU OIepallui,
KOUTO Cca BKIIFOUYEHH B Y CIIyrara.

"Non-payment transaction" means
operations for check of balance, history
transactions, statements, providing security for
compensation of obligations (if applicable) and
other non-payment transactions available for
the Service;

HllilaTe’kHO  HapexmaHe® ca  BCUUKUTE
ykazaHusa ot Ilmarena wim Ilomydarens xeM
W3parena, Hapexzamu  HU3MBIHEHUE  HA
II1aTCXKHA TpaHCaKIuA, HU3BBPUHICHU qpe3
MJIATeKHUTE HWHCTPYMEHTHU MPEAOCTaBEeHH OT
Wz nparens;

"Payment Order™ means all instructions from
the Payer or the Payee to the Issuer, ordering
execution of payment transaction, performed by
payment instruments provided by Issuer;

Hlaaren“ e KioueHTpT, KOHTO moAaBa

IIATCXKHO HAPCKIAHE,

"Payer" means a Client that submits the
payment order;

wlloayuaren® e KiumeHtsT, KOHTO moONy4yaBa
cymara 1o IjiaTe)XHaTa ornepaius;

"Payee’ means a Client that is a recipient of
the amount of the payment transaction;

»3afBKa 3a mopbuka Ha Kapra/u” e
NpUJIoKeHne KbM JloroBopa, MOAMHUCBAHO OT
KnuenTa WIH JeicrBamu cropen
HE/IBYCMHCIICHH OOCTOSATEJICTBA OT HETOBO MMeE
JM1a, KOUTO OPBUBAT IIJIATEKHU HHCTPYMEHTH

“Request for GiftCards” is inseparable part to
this Agreement, signed by Client or persons,
unambiguously representing the Client or
otherwise entitled by Client to make Requests
for issuing of GiftCards, specifying basing
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GiftCard wma Wsparens, karo oTOensA3Bar
OCHOBHH IIaPaMETPH KATO HOMHHAJIHA CTOMHOCT,
Opoli Ha MOPBHUAHUTE KAPTU U IPYTH TAKHBA.

parameters like stored value of electronic
money, number of GiftCards to be issued, and
others;

»YCJayra* osHauaBa Yciayrara, OpeaMeT Ha
O6mwmre ycnmoBus, HapeueHa “GiftCard”,
npejICcTaBIIsABAllA U3/1aBaHe Ha CIIEKTPOHHHU apH
Opd  TOJlydyaBaHe Ha [ApUYHU  CPEICTBa,
n3naBane Ha Kapra (GiftCard) npu 3asBka Ha
KivenTa v u3bIHEHHE Ha TUIATE)KHU OIePaIliu
¢ m3nazeH mwiateken uacrpyment GiftCard.

""Service" means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of
funds and issuing of GIFTCARD at request of
Client and performance of payment
transactions with issued GiftCard /s.

»Pabdoren JleH* e neH, pa3iIMyueH OT ChOOTa,
HEJIeIIsl WK MPa3HUK 3a OaHKuTE B bhirapus.

"Working Day™ means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

»lIporpama White GiftCard” e yciyra, KosTo
IT03BOJISIBA Ha Kimenra hi:} Obae
nepcoHanm3upana  HeroBata Kapra  mpum
cria3BaHe Ha M30POCHUTE IMO-/10J1y U3UCKBAHMUS.
be3 ma ce 3acsrar kiay3wre Ha HACTOSIIUS
noroBop, Kapra, mpemgoctaBeHa ChIVIACHO TasH
mporpaMa, uMa ChIOUTE (DYHKIIMOHAITHOCTU
kakto GiftCard, ommcana mo-rope, HO ce
OoTJIM4yaBa C JM3aifiHa CH, THH KaTo Ta3u
[Iporpama nmaBa BB3MOXKHOCT Ha KimeHrta na
n3bepe an3aiiH, KOUTO jKeJae.

»White Giftcard Program” is a service that
enables the Client to personalize his GiftCard
under requirements specified below. Without
prejudice to the clauses of the present
Agreement Card provided according to this
program has the same functionalities as the
GiftCard described above but differs in its
design characteristics as this program grants the
right to the Client to choose a design which
Client wishes.

» YHUKAJTEH HAeHTH(PUKATOP® € KOMOUHAIMS
oT 1udpu, OyKBU WIH CUMBOJH, CHOOIIEHU OT
Wznatens Ha Knuenra, kouto TpsiOBa aa 6baar
npencraBeHu ot KnmeHrta npu u3nbiHEeHUE Ha
IUIaTeKHAa  TpaHCaknus, 3a Ja  Obje
UICHTUQUIMPAH TOJ3BATENAT Ha IUIaTeXHaTa
yciiyra KOpeKTHO.

""Unique ldentifier' means the combination of
numbers, letters or symbols, notified by Issuer
to Client for identification of Client GiftCard
account;

""3D-Secure" O3HaYaBa crienuQpuIHa
MEPCOHATIM3UPaHa 3alIUTHA (YHKIUS, KOSTO CE
npujara 3a BesiKa OHJIaH KapToBa TPaHCAKIIHS,

""3D-Secure' means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled

HampaBeHa Ha  Bupryanen [IOC, mpu | Merchant's virtual POS.
nojabepkai 3D yenyrara Thproseii.
"3D-Thprosen" O3HayaBa npasHo | "'3D-enabled Merchant™ means an entity,

oOpasyBanmue, koeto ornepupa supryaieH [10C,
1 KOETO 0TroBaps Ha 3D - 3aiuTHYS cTaHAApT U
MIpeHaco4Ba BCEKH KapTOAbpiKaTell, U3BbPIIBAILl
TpaHcakiuss Ha BupryaneH [IOC, xbMm
cboTBeTHUS 3D - 3aIUTEeH MOpTad Ha U3JATENA
Ha Kaprara.

operating a virtual POS that is compliant with
the 3D-secure standard and redirects any
cardholders which are transacting on the virtual
POS to the respective 3D-secure portal of the
issuer of the Card.

2. [IpaBHO OTHOLIEHHE

2. Legal relationship
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2.1. Ilpenmer Ha JloroBopa e Ilon3Banero Ha
yciyraTa.

2.1. Use of the Service by Client is subject to
the Agreement.

2.2.3a pga mnomBa Ycayrata, KimeHTbT
3aKyIlyBa eJEKTPOHHU mapu oT M3marens, KouTo
me ObJaT HW3MON3BaHM 3a U3BBPIIBAHE HA
TUIATeKHU OINEpAIlH, OMMUCAHU B ACPUHHUIIAATA
3a IlmarexxHa omepaius WU 3a JAPYTH IEJId
criopen To3u Jlorosop.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to make
the payment transactions with the GiftCard,
specified in the “Payment transaction”
definition or for other purposes according to
this Agreement.

3. CrarouBane Ha Jlorosop

3. Concluding the Agreement

3.1. Knmuentsr TpsiOBa mJa ce ChIIacu c
JloroBopa, 3a /J1a MOXKe J1a U3I0JI3Ba YciyraTa.
VYcnoBue 3a OKOHYATEIHOTO CKJIIOYBAHE Ha
JloroBopa e KimeHTpT na mnpemuHe 1pe3
KOMILJIEKCHA TIPOBEPKA CHIVIACHO MPHIIOKUMOTO
3aKOHOJATEJCTBO. EnBa  cien  ycmemHo
3aBBpIIMIIa KOMIUIEKCHA TpoBepka JloroBopbT
mexay Kmmenra m Mspatens me ce cumra 3a
BAJINIHO CKJIIOYCH.

3.1. In order to use the Service, Client must first
of all agree to the Agreement. The Client
accepts that the conclusion of the Agreement
and its entry into force is conditional upon a due
diligence that the Issuer shall perform over the
Client in accordance with the applicable
legislation. Only after successful completion of
the due diligence the Agreement is considered
to be valid and in force.

3.2. KnuentsT Moxe na ckmouu JloroBopa B
opuc Ha U3pmarens mnum Ha IlpencraBuren Ha
W3 natens win oHnaiid Ha YebcaiiTa 3a yciyrara,
KaTo C€ perucTpupa M TMONBIHU BCHUYKH
HEOOXOIUMHU eNeMEeHTH C HH(popMmalus B
yKa3aHUTe TojieTa Ha YeOcaiita 3a ycinyrara. B
ciyuail, ue JloroBopbT ce Ckio4Ba B oduc Ha
Uznarens wim Ha IlpencraBuren Ha M3parens,
KineHTpT € AnbKeH Ja NpefocTaBU CBOMTE
UICHTU(QUKAUOHHN  JaHHH, KaKTO u
JI0Ka3aTeJICTBO 3a MOCIEeIHUTE (KaTo HarpuMep
JUYHA KapTa WM TaclopT) Ha CbOTBETHHS
00CITy>KBalll CITYKHUTE U J1a HOTBBPIN MUCMEHO
CBIJIACHETO CH ¢ HacTosAuus Jlorosop.

3.2. The Client may agree with the Agreement
in the office of Issuer or Agent of Issuer or
online on the website of the Service by
registering and completing all required
information elements where it is indicated on
the website for the Service. In case the
Agreement is being concluded in one of the
offices of Issuer or Agent of Issuer, the Client
is required to provide his/her identification
data, as well as proof for the latter (for example
an ID card or passport) to the respective
employee servicing him/her and to confirm the
Client’s acceptance of the present Agreement in
writing.

3.3. KimmeHTHT TpsiOBa J1a MPEIOCTaBY aKTyaJlHa,
I'bJIHA U TOYHA WHGOpMaLUs U J1a s MOIbpiKa
BHUHArM akTyajHa U TOYHAa [0 BpeMe Ha M0JI3BaHe
Ha Ycayrara. B ciy4ail Ha BCsKakBa IIpOMsHA B
nHpopmManuara, npenocraBeHa ot Kiuenra,
KnuenTpr ce chriacsBa Ja akTyalIu3upa

3.3. Client must provide current, complete and
accurate information and maintain it as current
and accurate during use of the Service. In case
of any changes in information provided by
Client, Client agrees to update the information
in the website for the Service or before Issuer
without delay.
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uHpopmanuara B yeOcaiiTa Ha Yciayrata WiH
npu M3natens nesabaBHO.

3.4. JloroBopbT Ch3JaBa IMPaBHO OOBBP3BAIIO
cnopazymenne mexay Knuenrta u M3patens mo
OTHOILIEHHE Ha MOJI3BaHETO Ha Yciyrara, KaTo €
BaXHO KIMEHTHT Aa TO M34YeTe BHUMATEIHO.
Upes npuemane Ha JloroBopa, KinueHThT ce
chbIyacsiBa Ja H3MOJN3Ba Yciyrara CbIJIacHO
u3uckBaHusATa B JJorosopa.

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in relation
to use of the Service, and it is important that
Client reads it carefully. By accepting the
Agreement, Client agrees to use the Service in
accordance with the requirements of the
Agreement.

3.5. Kiimentbt Moke na npueme Jloropopa:

3.5. Client can accept the Agreement by:

@) ChriacsiBaiiku ce ¢ yCIOBHATA Ha
JloroBopa OHJAWH, KBAETO Ta3u ONUUA €
npenocTaBeHa Ha Kimenra B yeGcaiita Ha
VYcenyrara; unu

@) Agreeing with the terms and conditions
of the Agreement online, where this option is
made available to Client by Issuer in the User
interface for the Service.; or

(b) IIpuemaiiku  Hactosmms  Jlorosop
IIMCMEHO B HAKOW OT opucute Ha M3narens win
Ha [IpencraButen Ha M3matens, mocpeacTBOM
OHCMEHO  TOTBBPKICHHE 3a  MpUEMaHe,
npeaocTaBeHa ot Msmaress, win

(b) Accepting the present agreement in
writing at the offices of the Issuer or any Agent
of the Issuer, via a written acceptance form,
provided by Issuer; or

(©) W3npamaiiku chobiienne 3a akruBaiys; | (C) Sending of an activation message; or
10171
(d) Peanno usnonspaiiku Yciyrata. B to3u | (d) Actually, using the Service. In this case,

ciydaid, KnueHtsT ce cprilacsasa, ue M3ngarensar
Iie TpeTupa IMOJA3BAaHETO Ha Yyciayrara oOT
Knuenta kato npuemane Ha J[loroBopa ot
I'bPBUS MOMEHT Ha IIOJI3BaHE Ha Yciyrara.

Client agrees that Issuer will treat use of the
Service by Client as acceptance of the
Agreement from the moment of first use of
Service.

3.6. C Haruckanero Ha OyToH ,,Chriacssam ce™
umu L, JIIpuemamM®, Korato Tasu BB3MOXKHOCT €
npenocrtaeHa Ha Knuenra ot M3pmarens upes
[TorpeOutenckust wuHTepdeiic 3a VYcmyrarta,
JoroopsT Mexny Kimenra m M3parens ce
CKJIIOUBAa 4Ype3 EJEeKTPOHHMU CpeAcTBa  3a
CKJIFOYBAaHE Ha JOTOBOPU OT Pa3CTOSHUE
(eMeKTPOHEH IOKYMEHT), KaKTO € OMpeJIeNIeHO B
HupextuBa 2001/31/EO  3a  enexTpoHHAaTa
THPrOBUS MU B JPYTH MNPUIOKHUMH 3aKOHH.
Haruckanero na Oyton ,,ChriacsBam ce® wim
LlpueMaM  mpeiacraBisiBa MOJaraHe  Ha

3.6. By clicking to accept or agree to the
Agreement, where this option is made available
to Client by Issuer in the User interface for the
Service the contractual relationship between
Client and Issuer is concluded by electronic
means of distant communication, as defined in
Directive 2001/31/EC on the electronic
commerce and other applicable laws. Clicking
to accept or agree to the Agreement, where this
option is made available to Client by Issuer in
the User interface for the Service represents an
advanced digital signature made by Client and
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yC’bB'prJ_IeHCTBaH eJIeKTpOHeH IIOAIINC oT
Knuenra u ch3naBaHe Ha €JIEKTPOHEH IOKYMEHT,
HaJUIeXKHO nmoanucad oT Kinenra.

therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. KNueHThT HE MOXKE Ja U3MOi3Ba Yclyrata
U HE MOXe Ja ce cbriacsea ¢ JloroBopa, a
N3parenar moxxe BPEMEHHO Jia IPEyCTaHOBSBA
WIH Ja IPeKpaTH OKOHYATEIHO YCiyrata WiH
JloroBopa He3a0aBHO 0e3 TMpeaBAPHUTEITHO
u3Bectre 3a Kimenra, ako:

3.7. Client may not use the Service and/or may
not accept the Agreement and Issuer may
temporarily stop or terminate the Service or
Agreement immediately and without prior
notice to Client, if:

@) KiuenTsT He € Ha Bb3pacTTa, U3UCKBaHA
OT 3aKOHAa, 3a Ja BCTBIOM B JIOTOBOPHHU
oTHOIIeHUA ¢ M3garens wnam ga omepupa ¢
IUTATeKHUST WHCTPYMEHT 3a 3apekaaHe 3a
MoJI3BaHe Ha Yciyrara;

@) Client is not of legal age to form a
binding contract with Issuer and operate the
payment instrument or funding instrument for
use with the Service; or

(b) KiueHTsT € nuiie, Ha KOeTo € 3a0paHeHo
da My ce MpeaocTaBs Yciyrata ChIJIACHO
NPUIOKMMOTO 3aKOHOIATEJICTBO HITH TIPaBUIIaTa
Ha KaproBure WM JIpyrd OpraHM3aIMd, VI
npaBujaTa v MoJUTHKKUTE Ha W3maTers;

(b) Client is a person barred from receiving
the Service under the applicable laws or
Regulations of Card Organizations or other
Organizations or rules or policies of Issuer;

(© KnueHTsT HE € TpeMHuHal YCIENIHO
KOMIUIEKCHA MIPOBEpKa, B TOBA YKCJIO, HE € OMII
HAJIJICKHO ueHTHOUIpaH Win
uaeHTH(UKAIMATa My He € Ouia MOTBBP/CHA,
Win

(©) Client has not successfully passed the
due diligence of the Issuer, which may include
lack of identification and verification of the
Client; or

(d)  H3patensat mo cBos NpeEICHKa YCTaHOBU
APYTH TIPHYMHU KATO PUCK MM HEH3IIbIHCHHE
Ha 3aABJDKCHUA, MPOU3THYAIIMW OT 3aKOHA WA
MPaBOOTHOIICHHUSL.

(d) Other  important  reasons,  upon
discretion of Issuer, such as risk and
compliance;

3.8. M3naTensat uMa mpaBo MO BCSKO BpeMe Ja
YBEIOMU 4Ype3 uMeHn wm upe3 TenedoH
KinneHnra OTHOCHO HECHBMECTMMOCTTA Ha
Knuenra ¢ m3nckBaHmsITa 3a MPEIOCTaBSIHE Ha
VYcnyrara. Pemiennero 3a oTkas 3aBUCH caMo OT
npenenkara Ha Mznarens u M3parensat HaMa na
HOCHM OTFOBOPHOCT 3a KakBOTO M Ja €
o0e3IIeTeHHE.

3.8. Issuer shall be entitled to notify Client at
any time on non-acceptance to the Service via
e-mail or via phone. The decision for the refusal
1s strictly in Issuer’s discretion and Issuer shall
not be liable for whatsoever compensations.
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4. IlpenocraBsine u e3uKk Ha JloroBopa

4. Provision and language of the Agreement

4.1. Konue ot JloroBopa wiIM MHCMEHO
MOTBBPKJICHUE 3a TMpUEMaHe, Ha KOATO ¢€
MOCOYEH JIMHK KbM MOCIEIHUS CE MPEIOCTaBs Ha
KnuenTa BbB opma 3a oTnevyarBaHe Mo BpeMe
Ha Ipolueca o mnpuemanero My, Komwme or
JloroBopa, KOWTO MOXe Aa Obae MPOMEHSH
MEepUOJINYHO, € Ha pa3nojoxkeHue Ha Kimenra
Ha yeOcaliTa 3a Yciyrara OcBeH B CllydauTe, B
KOUTO HE CE U3UCKBA IIOJIIIMCBAHETO HA JOIOBOP.

4.1. A copy of the Agreement or a written
acceptance form, which includes a link to the
latter will be provided to Client in printable
form during the sign-up process. A copy of the
Agreement, as amended from time to time, is
available to Client on the Issuer website for the
Service except in cases where signing of
Agreement is not necessary.

4.2. Cnen npuemanero Ha JloroBopa, KnueHTsT
MMa IIPaBo Jia MOMCKa Ja My ObJie IPE0CTaBEHO
KOMME OT HEro, KaTto JUHK KbM JloroBopa 3a
pasneuyaTBaHe 1e ObJe U3MpaTEeH HA UMeila Ha
KinuenTa, ocBeH B ciyyauTe, B KOUTO HE C€
M3HCKBa MOJMMCBAHETO HA JJOTOBOP.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a link
to the Agreement will be sent to Client email
address for printing except in cases where
signing of Agreement is not necessary.

4.3. loroBopbT 1mie ObIe MPEIOCTaBEH Ha
Knuenta Ha Obarapcku esuk. B ciydail, ue
JloroBopbT € npenoctaBeH Ha KimeHTa Ha apyr
€3HWK, TO TOBa € caMo 3a yno0cTBO Ha Kinenra u
Obarapckata Bepcus Ha JloroBopa e uma
IIPUOPHUTET B CIIydal Ha pa3iuKa.

4.3. The Agreement will be provided to Client
in Bulgarian. Where the Agreement is provided
to the Client in another language that is for
Client convenience only and the Bulgarian-
language versions of the Agreement will take
precedence.

5. M3naBaHe Ha eJIEKTPOHHHU NAapH.
3asiBKM 32 KapTH, AKTHBALUSA

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. KinueHTbT MoOXe Ja 3aKylnu €eJeKTPOHHU
napu 4pe3 IJallaHe Ha cyma, paBHa Ha cymara
Ha 3aKylyBaHUTE €JIEeKTpPOHHM Hapu U Taxcata
3a W3JlaBaHe, upe3 IulaliaHe B OpoH, MiamiaHe
ype3 OaHKOB IpPEBOJ WM C IUIaTeXHa KapTa
(Kpenutnata//leOutHata KapTa), Ha KOSTO
KineHTsT € onpaBoMOIIeH KapTOabpKATE I
B CIIy4auTe, KOrato € mo3BojieHo ot M3garens,
ype3 maniane B Opoit. KineHTsT ce chriacsna,
4ye METOJUTE Ha IUIAIIaHe upe3 TUIaTeXHa KapTa
nunu 0aHKOB MPEBOJ HE ca YacT OT YciyraTa, u
ca mpenoctaBsHu Ha KimenTa ot JloctaBunka Ha
IUIaTEeKHU YCIyTH, U3/1ajl HeropaTa IuiaTexHara
KapTa WIH OTKPWJI HeroBaTa OaHKOBaTa CMETKA.
W3narenst He € OTroBOpeH 3a TaKCUTE U

5.1. The Client will be issued electronic money
after the latter pays to the Issuer the equivalent
amount of the e-money to be issued and the
Issuing fee charged by the Issuer. The Client
may pay with bank transfer or with a payment
card (Credit/Debit Card), of which Client is
authorized holder or only when allowed by
Issuer by payment in cash. Client agrees that the
payment methods for purchase of GiftCard are
not part of the Service, and are provided by the
payment service provider of Client, issuing the
payment card or providing the bank account.
Issuer is not liable for charges or fees, applied
by other payment services providers.
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BB3HAIpaAKACHUATA, HAYUCIABAHU OT JpPYru
HOCTaB‘lI/IHI/I Ha IUIaTCXKHU YCIIYI'H.

5.2. KimmentsT ce cbriacssa, 4e M3parenst
MOXE IO CBOSI MPEICHKA Ja HAJIOXKH Pa3lIndHU
orpaHuueHusi BbpXy Opost Ha Kaprure, kouTto
Morar Jga C€ 3aKyIiT, NI crn€nuaJIHu
U3UCKBaHMs, WIA Ja HE IpHeMa OaHKOBU
MIPEBO/IM OT OIpEeJIeICHN OaHKH.

5.2. Client agrees that Issuer may impose
different limitations on amounts of purchased
GiftCard, or special requirements, or not accept
bank transfer from certain banks, upon
discretion of Issuer.

5.3. U3natenar wu3naBa €IEKTPOHHH TMapu U
[Taptunata c enextponnu napu Ha Kiuenra ce
KpeIuThpa CbhC CyMara Ha W3AaJICHUTE
€JIEKTPOHHH Tapu, paBHA Ha cymaTa MOJydeHa
or W3nartens, BBB BaylyTaTa, OIpeeieHa OT
Kinenra B 3asiBkaTa . 3narendar He € OTTOBOPEH
W HE KOHTPOJIMpPA TOBAa KOTa TOW IIe TOIydd
cpenctBata oT JlocraBumka Ha MJIATEKHU
yenyru Ha Kimenta. Knuwentsr me Obae
nH(OpMHUpaH KOra eIeKTpOHHUTE Mapu ca Ouin
u3ganeHu ot M3parens.

5.3. E-money is issued by Issuer and the E-
money account is credited with the amount of
issued e-money, equal to the amount, which is
received by Issuer for the purposes of issuing of
e-money, in the same currency as the currency
specified in the Request and in the same
working day of receipt of the funds by Issuer.
Issuer is not responsible for and does not
control when Issuer will receive the funds from
Client’s payment services provider. Client will
be notified when the e-money is issued by
Issuer.

5.4. Kaprara He ce uW31aBa aBTOMaTU4YHO IpHU
3aKyMyBaHETO Ha E€JIEKTPOHHU TApH OT CTpaHa
Ha Kimenra. Kaprata ce wu3gaBa cien
JNEUCTBUTEITHO M TIPABUIIHO MOjaeHa 3asBKa OT
KnuenTa (koiiTo € ompaBOMOIIEH Ja MOpbYBa
KapTu CBHIITIACHO YCIIyraTa) U CJe]I 3aruiaiaHe 3a
cymMaTa €JEKTPOHHM Mapu W 3alulalllaHe Ha
Takca 3a W3gaBaHe 4pe3 METOJ Ha IUIAIAHE,
npueMaHn ot M3natens. Kaprara e u3naneHa B
eHa OT BaJyTWUTE, MOAABpKaHU oT M3marens,
onpexaeneHa or Knuenra.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request
submitted by Client (who is eligible to order
Card according to the Service) and after
payment of the amount of electronic money
(stored value) and Issuing fee via the payment
methods accepted by Issuer. GiftCard is issued
in one of the currencies supported by Issuer.

5.5. KinneHThT MOXE Ja IIojaje 3asgBKa 3a
n3naBane Ha Kapra (dpusmuecka Kapra w/mm
BupTyanHa Kapra) onnaiiH npe3 yeOcaiita mim
MOOUITHOTO mMpuiokeHne Ha M3marens win B
opuc Ha Wzmarens wnm IlpencraButen Ha
W3pmaTens eqUHCTBEHO ClE[ BalUIHO CKIIOYCH
,HOFOBOP " YCHCIHHO HpeMI/IHaTa KOMIIJICKCHA
MPOBEPKA.

5.5. The Client may submit a Request for
issuing of a Card (physical or virtual Card)
online via the website or the mobile app of the
Issuer or at the office of the Issuer or of the
Agent of the Issuer only after validly concluded
agreement and successful due diligence of the
Client.
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5.6. KnueHThT ce cbriacsBa, 4Ye 3asiBKU 3a
Kaptu, w3nanenn cwriacio Ilporpama White
GiftCard me 6bp1aT mogaBanu upe3 Yeobcaiita Ha
Yciyrata, 4Ype3 MOOWIHO MPHIOXKCHHE Ha
W3narenss ma mscro B oduc Ha MW3martens.
3asiBeHUTE JU3AHU TOJIKAT HAa 0JJOOPEHUE OT
W3narenst u TpsiOBa 1a OTroBapsIT Ha HAKOJKO
m3uckBanus karo: (i) Kmmentpr TpsiOBa na
MIPUTEKaBa aBTOPCKH WJIM CXOJHU Ha TAX MpaBa
BBpPXY M300paxkeHueTo; (ii) 3asgBEHUAT TU3ANH
HEe TpssOBa J1a CBHABpPKA H300paKEHUE OT
pEIMTHO3€H, TOJIMTHYECKH WM CEKCyaJeH
xapakrep; (iil) Ju3aiiHbT HEe TpsOBA 1a ChABPKA
n300pakeHUEe, KOETO MOXe Ja  Objae
3a0ayX/aaBallo 3a THProBUUTE, IpUEMAILU
IUTAl[aHUS C KapTH WM KakBOTO W Jia €
M300paxkeHue, HempueMIIuBY 3a M3naTens.

5.6. Client accepts that requests for Card issued
according to the White GiftCard Program will
be submitted via the website for the Service, via
a mobile application of the Issuer and at the
offices of the Issuer. The requested designs are
subject to approval from Issuer and have to
meet some requirements such as: Client must
have all copyrights and related rights over the
image; (ii) The Image shall not contain images
of religious, political or sexual nature; (iii) The
Image shall not be misleading for the merchant
accepting payments with the card and any other
image that is deemed unacceptable by the
Issuer;

5.7. B cnyuail Ha 3ary0eHa, OTKpajgHaTa WIU
yHumoxeHa Kapra KnmeHTsT nMMa mpaBo ja
IIOMCKA MPEU3JaBaHETO M, Karo cleaBa Ja

M3OBJIHA  ycinoBusita Ha  M3parens  3a
MpEeU3JaBaHe, KOUTO MOrar Ja BKIJIKOYBAT
YIOCTOBEpSIBAHE  HAa  CaMOJIMYHOCTTa  Ha
Kimenra.

[IpensnaBane Ha Kapra, moxe na moucka u
KiueHT, KOMTO IbpBOHAYaIHO € 3asBWI U €
MOJyuyns  U3JaJieHa  BUpTyaJlHa  TakKasa.
W3narenar me npeusnane BupryanHata Kapra
KaTo (pu3nyuecka cbc cymara eJIeKTPOHHU MapH,
KOSITO € Ouja HajduyHa BbB BHUPTyaJlHaTa KbM
MOMEHTa Ha npeusiaBaHeTo. KimeHTsT pa3oupa
U ce chIylacsiBa, ue BupTyanHara Kapra mie ob1e
OJI0KMpaHa 3a TPaHCAKILMU CJIe]] PEU31aBaHETO
1 KaTo (pusmyecka.

B®B Bcuuku cinydan KnmeHTsT pazbupa u ce
cbriacsiBa, uye npeusnaneHara Kapra me O0bae
BalUJHA JO Kpas Ha OCTaBallus CpPOK Ha
HoroBopa, CKIIIOYEH  BBB  BpB3Ka  C
II'bPBOHAYAIIHO n3JaJcHaTa Kapra.
[Ipen3naBaHeTO HA IUIATEKHUSI UHCTPYMEHT HE
HsIMa Ja yIBJDKU cpoka Ha Jlorosopa.

5.7. In case of lost, stolen or destroyed Card the
Client is entitled to request reissuing of the Card
by following the conditions for reissuing laid
down by the Issuer, which may include
verification of the identity of the Client.

Reissuing of Card may be also requested by
Client who has initially received virtual Card.
The Issuer will reissue the virtual Card in a
physical plastic Card. The e-money stored in
the reissued Card will amounts to the balance of
e-money which is available in the virtual Card
at the moment of its reissuing. The Client
understands and agrees that the virtual Card
will be blocked for any transactions after its
reissuing as a physical Card.

In all cases the Client understands and agrees
that the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not
extend the term of the Agreement.

5.8. B ciywante, koraro ot umeto Ha Kimenra
TPETO JIMIIE M3Mpalia 3asBKU 3a KapTH, Te I Cce

5.8. In cases where third party acts on behalf of
Client for Orders for Cards, these requests will
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CMATAT 3a BaJIMJHO HU3BBPHICHHU AKO TPETOTO
JIUIE YAOCTOBEPHU NIPCACTaBUTCIIHATA CH BJIACT.

be deemed valid if that third party proofs it has
been authorized by the Client.

5.9. GiftCard Kaprara moxe 1a ce u3moiyi3Ba ot
Knuenra cuen HEWHaTa AKTUBALIMSL.
Cp3aBaHeTo Ha BaJUJAHO MPABOOTHOLIECHHE C
W3narenss u uaeHTHUUKAIUMS U TPOBEpPKA Ha
uneHtudukanusata Ha Kiuenrta e ycinoBue 3a
akTuBalus Ha Ychyrata. AKo HsMma Jpyra
MHCTPYKLMsA Ha omakoBkata Ha Kaprara,
aKTUBAIIMATA CE OCHIIECTBSBA, KATO CE M3IPATH
SMS cne cpabpkanne — 16 nudpenus Homep Ha
GiftCard. M3natensr BpbIa Ha CHITUS MOOHIICH
HOMEp MOTBBPKACHHUE 3a AaKTUBAIUATA U 32
Banuauus [ITMH 3a [TOC u cratuyna naposa 3a
3DS 3a oHJylaliH TpaHCAKUWUU IpPH IOJI3BAHE HA
Ycnyrara, cymaTa eIeKTPOHHH TapH, ¢ KOUTO €
3apenena Kaprara kakTo u gaTtara, OT KOATO ce
HaJWClisABa MeceyHaTa Takca oOCITyXBaHe,
omnpeneneHa B Tapudara. HaumcnaBanero Ha
MeCeYHaTa Takca 3a OOCITy>)KBaHE HE 3aBUCH OT
JaTaTta Ha akTHUBUpaHe. B ciiyuail ye meceunara
Takca oOcmyxBaHe € 3amoyHasa Ja ce
HAYHCIIsABA MPEAN aKTUBAIUATA, CHOOIIEHUETO
ChIBpPKA pasmnornaraemara cyMma.
Besika Bupryanna GiftCard, wsmamena ot
W3narens, ce akTMBUpa CJeja IMONTyYaBaHE Ha
nokaHa ot virtual@giftcads.eu upes SMS nmm
nMmenn ot KnueHnra, oOHaH perucrpauus 3a
Ycnyrara Ha yeOcaiiTa U clieJBaHE Ha CTHIIKUTE
3a aKTUBAIHS, TOCOYCHHU B IpOoQuIa Ha KITMEHTA.

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If there
is no other instruction on GiftCard package,
activation may be performed by sending via
SMS containing 16 digits of the number of
GiftCard which SMS is sent from a mobile
phone of Client. Issuer shall return to the same
mobile number confirmation for activation and
a valid security code (PIN) for use of GiftCard,
the static 3DS password and the funded amount
of electronic money as well as the date from
which the monthly service fee specified in the
Tariff starts to be charged. The activation is not
a condition for the charging with the monthly
service fee. In cases where the monthly service
fee has already started to be charged with before
the activation, the SMS will contain the
available sum of electronic money. Each
Virtual GiftCard delivered by the Issuer is
activated after receipt of an invitation via
virtual@giftcads.eu or SMS or email by the
Client, online registration on the website for the
Service and completion of activation steps,
described in the Client’s profile. .

5.10. KnueHTsT TpsiOBa Ja 3aIIOMHU WM 3aIa3u
IINH xona va Kaprara u cratu4yHara naposia 3a
3DS, na cexpansBa u npennaszpa Kaprara,[ITMH
KoJa W craTuyHata mapona 3a 3DS or
YHUII0’KEHHE, 3aryOBaHe, Kpaxo0a,
dammudukanus, KomUpaHe,  HepazpeleHo
MOJI3BaHE W JAPYTH PHUCKOBE (HE3aKOHHO
MOJI3BAHE) € rprkuTe, KouTo KinneHTsT nonara,
3a Ja ma3d CBOETO HMyIecTBo. W3matemsT
no3BoisiBa Ha Knuenta na npomenu [TMH kona
Ha wm3gaaeHara/ute Kapra/m upes ATM
YCTPOMCTBO, 3a KOETO Ie OBJe TaKCyBaH
cerimacHo Tapudara. B ciydgait, ye KnueHTshT

5.10. Client must remember the PIN of
GiftCard and the static 3DS password, and shall
protect GiftCard,the PIN and the static 3DS
password from destruction, loss, theft, forgery,
copying, unauthorised use and other risks
(unlawful usage) with the efforts for protection
of his/her own money and property. The Issuer
allows the Client to change the PIN of its Card/s
via ATM machine for which the Client is
charged in accordance with the Tariff. In the
event that Client forgets the PIN, Client must
contact the Issuer for issuing of a new Card. The
static 3DS password can be changed via the
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3abpaBu [IMH xoma KimenTsr TpsiOBa ma ce
cBbpke ¢ M3naTens 3a mpeusnaBane Ha Kaprara.
Cratnunara napoia 3a 3DS moxe ga ce cmMeHH
npe3 caita - https://giftcards.eu/bg/changePin
WK 4pe3 obaxkJaHe B KOHTAKTHHS ICHTHP Ha
WUznatens. KioueHnTsT, B JOIBJIHCHHE, IIIE
MojiydaBa €IHOKpPAaTE€H KOJl 3a IMOTBBHPKICHHE
MIPU BCSKA OHJIAH TPAHCAKIUS, B U3IBJIHCHUE

Ha u3MCKBaHuATa Ha Jleserupan PeriameHt
(EC) 2018/389.

website - https://giftcards.eu/bg/changePin or
by calling the contact center of the Issuer.
Client will additionally receive an OTP for each

online transaction, in accordance with
Commission Delegated Regulation (EU)
2018/389.

5.11. Usparensr MOXeE na U3UCKBA
JOITBTHATETHA WH(OpMAIUs KaTO YCJIOBHE 32
MPOABIDKABAHE IOJI3BAHETO Ha Yciyrata WM
KOSITO Ja MYy IIOMOTHE IPHU ONPEICISIHETO Ha
TOBA JIaJIX JIa 1103B0JIM Ha KiMeHTa J1a mpoab/oKu
MOJI3BAHETO Ha YcCiayrara WiIH TNOTBBPXKICHUE
BAIUJHOCTTAa Ha BecsAka KpenurtHa/JleOutHa
KapTa, M3MOJ3BaHA 3a 3aKymyBaHe Ha Kapra
GiftCard. KimmenrsT ce cwriuacaBa fa
MPEIOCTaBU TakaBa IOITBIIHUTETHA
uHpOpMaIHs B Pa3yMEH CPOK.

5.11. Issuer may require additional information
as a condition of continued use of the Service or
to assist in determining whether to permit
Client to continue to use the Service or confirm
the authenticity of any Credit/Debit Card, used
to purchase GiftCard. Client agrees to provide
such information without delay, as Issuer may
require in this regard.

5.12. JloctaBkaTta ce HU3BBPIIBA Ha ajpec,
nocoueH oT Knuenrta B 3asBkara. CTpaHure ce
ChIVIacsBaT, Y€ C MOANHUCAHATa OT CTpaHa Ha
Kimmenra ToBapurennunna, nopsuanure Kapru ce
CMATAT 3a HAJJIEKHO mpenajeHu. KinueHTsT ce
chbrijacsiBa Ja IOeMe BCHUYKM pPa3xoau 3a
nocTaBKaTa Ha KapTuTe ocBEeH ako € HalhcaHo
Apyro Ha caita Ha Yciyrara. KinueHTsT mMma
IIPaBO Ja OTKaXe MOpbUKaTa, KOETO e Obie
TPETHPAHO KaTO 00paTHO M3KYIyBaHe Mo wi. 12
WIA Ja NOTBBPAM MOpPBUKATA CH U JIa MOCOYH
anpec. GiftCard morar ga ObIaT 10CTaBEHH Ha
Knuenra u ot KopriopaTuBeH KJIMEHT, KOUTO TH
€ 3aKyIWI [IpeiBapuTesHo oT M3arens.

5.12. The delivery is made to an address
specified by the Client in the Request. The
Parties agree that with the signed waybill by the
Client the requested Cards are deemed duly
handed over. Client agrees that he will cover all
the costs for delivery of the Cards if not
otherwise stated on the site of the Service.
Client shall either refuse the order of GiftCard
which will be deemed redemption of e-money
according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client
who has purchased the card in advance from the
Issuer.

5.13. Uzpgarensar u3mpaiia KapTuTe
HeakTHBHpaHU. KIMEHTHT mpuema, 4e KapTHTE
TpsiOBa 1a  ObOaT  aKTUBUPAHU  TIpeau
W3MOJI3BAHETO WM CBIVIACHO HMHCTPYKIIHATA,
nyOiauKyBaHa Ha yeOcalita www.gitfcards.eu uiu
onucana Ha GiftCard onakoBkara. Illom
Kaprtute Obaar momyueHnu ot Hero, ToM TpsOBa

5.13. The Issuer sends the Cards not activated.
The Client accepts that the Cards have to be
activated before usage according to the
instruction  published on the website
www.qgiftcards.eu or described on the GiftCard
package or on the website for the Service.
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Ja TPWIOXKH MpOoleaypaTa 3a aKTUBUpPAHE Ha
KapTHTE, OIKCaHa Ha omakoBkaTta Ha Kaprtute
wim Ha YeoOcaiitra 3a crorBeTHus tun GiftCard.

5.14. B cinyuaute koraro Bupryanna GiftCard
ce W3JlaBa Ha KJIMEHT, MOCIEIHUAT TpsOBa la
W3MpaTH BUPTYATHHTE KapTH HA KpalHHUTE
[Tom3Barenmu B cpok m0 3 (Tpu) Mecema OT
TAXHOTO 3aKymyBaHe. Cien u3Th4aHe Ha TPUTE
Mecena, KIMeHThT MOXE J1a U3KyNu oOpaTHO
enekTpoHHuTe napu. KimeHTsT pazbupa u ce
cbriacsiBa, 4e B CiIy4al 4ye He WU3OpaTu
Bupryannute Kapru Ha kpaiinure 1lon3Barenu B
yCTaHOBEHUSI 3a TOBAa CPOK, 3aloyBa Ja Tede
npeasuaeHusAT B T. 11.4. ot HacTosmute O0mu
yCIIOBUS 6 — MECedeH MepHo, Caea U3THUAHETO
Ha KOWTO M3nmarensar mie HaduciasBa MeCEdHA
Takca 3a obcmyxkBaHe chriaacHo Tapudara.

5.14. When the Virtual GiftCard is issued to a
Client, the latter must send it to Users within a
period of 3 (three) months as of the moment of
purchase. After the expiration of the three
months period, the Client may redeem the
electronic money. The Client understands and
agrees that if it does not send the virtual
GiftCards to the Users within 3 months, the 6-
month period provided for in clause 11.4 of
these General Terms and Conditions will be
triggered and after its expiry the Issuer shall
begin to charge the monthly Service fee in
accordance with the Tariff.

5.15. 3a nenure Ha HOMBIHUTENHA 3alllATa Ha
3apenenure EnektponHu napu KimmeHTsT Moxke
na nzbepe kapraTa 1a ObJic aKTUBUPAHA CaAMO OT
IIOCOYEH OT HEro MOOUJIEH HOMEP, U30paH rpeau
toBa oT Kinuenra npu noppuBane Ha GiftCard
npe3 yebcaiita wim npu odpuc Ha GiftCard. B
ClIy4ail 4e KJIMEeHTHT HE Ce BB3IMOJI3BA OT Tasu
onuusd, M3marensT HE HOCH OTTOBOPHOCT 3a
BB3CTAHOBSIBAaHE Ha ENEKTpOHHUTE Mapw,
3apelleHd B KapTraTa IMpu 3aryda, Kpaxoda wim
JIpyro mogo0HO 0OCTOATENCTBO, BE3HUKHAIIO TIO
BpEME Ha JIOCTABSIHETO HA KapTaTa.

5.15. For the purposes of additional security of
the stored electronic money the Client may
choose an option where the activation of the
card is only possible via mobile number
selected previously by the Client when ordering
GiftCard on the website for the Service or at
front office. If the option is not selected by the
Client, Issuer shall not carry any liability
towards the Client for reimbursement of stored
electronic money in case of the loss of card,
theft or any other similar circumstance which
has appeared while the card is being delivered
to Client.

6. IlpenocraBsine Ha ycayrata ot U3narens

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B  wmaxom ciaysau  Kiionoe  wmnm
[IpencraBurenu Ha U3pgatens nie mpegocTaBsiT
[s1aTa WM 4acT oT Yciyrata Ha Kimenra ot
umero Ha Mzpmarens. KimeHtsT pazbupa wu
npuema, ye Knonosere wiun IlpeacraButenure
Ha M3parens ce OBJAacTeHW [a TPEAOCTABST
ycayrara Ha Kimenta u ue Uznatensat moxe na

6.1. Sometimes Branches, Agents of Issuer will
provide all or part of the Service to Client on
behalf of Issuer. Client acknowledges and
agrees that Branches, Agents of Issuer will be
entitled to provide the Service to Client and that
Client personal data may be transmitted by
Issuer to Branches, Agents in compliance with
this Agreement and the law.
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npejaBa JUYHA JaHHU KbM TAX B ChOTBETCTBHUE
¢ JToroBopa ¥ 3aKOHa.
6.2. U3matenst HEIPEKHCHATO npasu | 6.2. The Issuer is constantly introducing

TEXHUYECKA HOBOBBLBEJCHUS KAaTO IMPOMEHU B
copTyepa, OTCTpaHsBAaHE Ha TpEIIKH B
coryepa, momoOpsiBane Ha wuHTep(elica Ha
codTyepa u MogoOpsiIBAaHE UM OCHBPEMCHSIBAHE
Ha uHTep(derica Ha MOOMITHOTO MPUIIOKEHUE C
1eN Ja MpelocTaBu Hai-1o0po IMoJi3BaHe Ha
Venyrata Ha cBoute Kimmentu. KimeHTbT
paszbupa u ce chIiacsBa, 4e 00XBaThT, opmara
U ChUIHOCTTAa Ha Ycayrara, kosto M3marenar
NpeaocTaBsl  Morat Ja ce  pas3liupsiBar
NEepUOTUYHO O3 TOBa J1a BOJM [0 HaJlaraHe Ha
HOBH TaKCH WJIH JAPYT'H YTEKHSIBAIIU YCIOBHS 32
Knmnenrta 6e3 mpeaBapuTesHO yBEIOMsIBaHE Ha
Knuenra. HezaBucumo ot TOBa, B CllyyauTe, B
KOMTO MpPOMsIHATa Ha YcCIyrara INpeiCcTaBiIsiBa
M3MEHCHHE Ha IpeJBapuTeiiHaTa uHpopMaus,
KosiTo M3nmatenmaT e 3aabiDKeH OT 3akoHa 3a
IUTATE)KHUTE YCIYTH M TUIATSKHUTE CHCTEMH Ja
npenocTaBu Ha KimeHTa mpenu CKIFOYBaHE Ha
JloroBopa, KaTO JOCTaBUMK Ha IUIATEIKHUTE
YCIIYTH, BCHYKU TAKCH U KOMUCHOHU U BCSIKAKBa
Jpyra mpeaBapuTeIIHa MHPOPMAIIUS 110 CMHUCHIIA
Ha 3aKOHA, KaKTO M aKO MPOMEHHUTE BOJAT IO
CTeCHsBaHE Ha oOxBaTa Ha Yciyrara, Ha
Knuenrta mie ObIe AageHO MpeaBapUTEITHO
MpeIn3BecTHe, KaKTO € OMHMCAHO B HACTOSIIHUS
Horosop.

technical innovations e.c. software changes,
fixing of bugs, interface improvements or
updates with the aim to provide the best
possible use of the Service to its clients. Client
acknowledges and agrees that the scope or form
of the Service which Issuer provides may
expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees, or
increases of existing fees, or introduction of
new and/or worsening conditions. However,
where a change to the Service constitutes a
modification to the preliminary information
like increase of fees and commissions for the
services, as well as any other preliminary
information, or by modifying the Service which
is narrowing the Service’s scope , which
information Issuer, as provider of payment
services, is obliged by the Payment Services
and Payment Systems Actto present to Client
prior to concluding this Agreement, Client will
be given an advance notice as described in the
Agreement.

6.3. KimmeHTsT pa3dupa u npuema, 4e Mznatensr
MOJKE JIa CIIpe MPe0CTaBIHETO Ha Y ciyrara Ha
Knuenra, kakto e mpensuaeHo B Jlorosopa.
KnuenTsT MOXE Oa chpe H3MOJI3BaHETO Ha
VYcnyraTta mo BCsSKo Bpeme, 0e3 1a € He00X0 MO
na undopmupa M3narens xora KiaueHTHT 1ie
HaIlpaBH TOBA.

6.3. Client acknowledges and agrees that Issuer
may stop providing the Service to Client, as
provided in the Agreement. Client may stop
using the Service at any time, without need to
inform Issuer when Client stops using the
Service.

6.4. Knuentpr paszbupa u mnpueMa, Ye B
W3ITBIIHEHNE HAa CBOM PETYJIATOPHH 3 TbIDKCHHS
no 3aKoHa 3a MEpPKUTE NPOTUB HU3MHUpPAHE Ha
napu u [IpaBuiHWKa 32 TPHIOKEHUETO MY U
3aKoHa 3a MEPKHUTE NPOTUB (PMHAHCUPAHETO HA

6.4. Client acknowledges and agrees that in
order to meet all obligations after the Anty-
money laundering Act and the Act on
prevention of financing of terrorism and other
documents related to their execution, as well as
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TepOpU3Ma, KaKTO MW BCHYKM J(MpEKTHUBH,
ypeXaald Ta3d MaTrepus M NPUWIOKHUMHU
HallUOHAJHU 3akoHM B crpaHute ot EMII,
W3naTensaT Moxke 1a YCTaHOBU OOLIM MPAKTUKH
U OIrpaHUYEHUs OTHOCHO IIOJI3BAHETO Ha
VYcnyrata, 6e3 npeJBapuTesIHO 13 U3BECTsBaA 32
ToBa KimeHra, BKIIOYHUTEIHO, HO HE Camo,
UHAWBUIYAJIHU WIA OOUIM JIUMHUTHU BBPXY
cToiHOCTTa mMiau obopora ¢ Kaprure wmm
TPaHCAKLUH, WU IPYI'H OTPaHUYEHUS OTHOCHO
CTOMHOCTTa, BHAa u Opos Ha Ilnarexnu
olnepauuy 3a JAaJeH MEpUoJ WIA IEPUOAU OT
BpeMe. M3paremar me yBenomu Kimenra 3a
IIPOMEHHU B OOLUTE MIPAKTUKHU U OTPAHUYCHUS B
pasyMEH CpOK OCBEH aKO CbIIECTBYBa
perynaropHa IIpeuKa, HaJIOXKEHA oT
TOpPEIIOCOYCHNUTE 3aKOHU 332 MEPKHUTE IPOTUB
U3MMpaHe Ha Mapyu U NPOTUB (PUHAHCHpAHE HA
TEpOpH3Ma 32 TAKOBA YBEIOMSBAHE.

all European and national legislation in the
field, Issuer may establish general practices and
limits concerning the use of the Service without
prior notice to Client, including, without
limitation, individual or aggregate transaction
limits on the value or turnover of e-money,
transaction or other limits on the value, type or
number of payment transactions for certain time
period(s). Issuer shall inform Client for every
amendment in the common practices and
limitations within reasonable time unless such
notification is prohibited by aforementioned
Anti-money laundering Act and the Act on
prevention of financing of terrorism.

6.5. 3narensaT MoKe 1a OTKaXKe Ja W3IIBIHH
[InaTexHa onepaius UM Ipyro U3MOJI3BaHE Ha
VYenyrara, ako HM3parenst uMa pasyMHH
OCHOBAHMS J1a I0JI031Mpa U3MaMa, HapyIIeHUE Ha
npuinoxnmus  JloroBop or Kimenra wim
TwproBena, Wi HapylulaBaHe Ha 3aKOHa WIIU
npaBwiata Ha KaproBute opraHuzanuu Win
apyru  Opranmzauuu. W3nbiHeHneTo  Ha
TPaHCAKIIMUTE MOXKE CBHIIO Ja ObAe 3a0aBeHO
MOpaid U3IBIHEHUE OT cTpaHa Ha M3naTens Ha
3abJDKCHUATa, KOHTO HMMa TOH CBIVIACHO
MIPUIIOKUMO 3aKOHOAATEIICTBO cpemy
M3MUPAHETO HA TapH, BKIIOYUTEITHO aKo
WN3parenar mnopo3upa, dYe  TpaHCAKUUATA
BKJTFOYBA U3MaMa, He3aKOHHU UJTH HETIPUEMITUBH
JNerHocTH. B ciydait, ue M3parensat orkaxe na
m3nbiaHu [Inarexxna onepauus mnum [lnarexHo
HapexxaaHe, KiaueHTsT mmie Oble YBEIOMEH,
OCBEH aKo OM OMJIO HE3aKOHHO, MJIH aKO TOBA IIe
KOMIIPOMETHPA pa3yMHUTE MEPKH 32 CUTYPHOCT.

6.5. Issuer may refuse to issue GiftCard or
execute any Payment transaction, Payment
Order or other use of the Service if Issuer has
reasonable grounds to suspect fraud, a breach of
the applicable Agreement by Client or the
Merchant, or a violation of law or regulation of
Card Organization or other Organization.
Transactions may also be delayed due to
Issuer’s compliance with its obligations under
applicable anti-money-laundering legislation,
including if Issuer suspects that the transaction
involves fraud or illegal or non-acceptable
activities. In the event that Issuer refuses to
execute a Payment Transaction or Payment
Order, Client will be notified, unless it is
unlawful for Issuer to do so or would
compromise reasonable security measures.

6.6. KinneHThT MOTBBpKIaBa U IIpUeMa, 4€ aKo
WN3patenar mnpexkbcHe noctena go GiftCard
MapTUaTa eIeKTPOHHH Mapy UITH 0 BCEKH €IUH
IIIaTCKCH I/IHCTPYMGHT, KaTto HpeYCTaHOBI/I

6.6. Client acknowledges and agrees that if
Issuer disables access to e-money account or to
any payment instrument by stopping the use of
Client Identifying Credentials or blocking
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M3II0JI3BaHeTO Ha M ieHTH(pUKaMOHHNTE TaHHH
3a  jgoctell Ha Kimenra wniam  Gnokupa
Kaprara/Kaptute, ToBa MOXe Aa MONpPEYH Ha
nocrena Ha Kimenta no VYemyrata wim 1o

BCJIKAKBO JpPYyro CbABPKAHUE, KOCTO CC
ceabpxa B GiftCard nmaptuaara, uiam CBbp3aHO C
€JIEKTPOHHUTE napu W TUTATeXKHU

uHCTpyMeHTH Ha Knuenra.

GiftCard/s, Client may be prevented from
accessing the Service or any files or other
content which are contained in GiftCard
account or connected to Client e-money or
payment instruments.

6.7. I3narenar He HOCHM OTIOBOPHOCT 3a
OTKa3aHU IUJIATS)KHU ONEpaldy WU JUIca Ha

Yciyra mopaam  HEJIOCTaThueH OajiaHC B
Kaprara, nopaau M3II0JI3BAHETO Ha
Henepconanmmsupanata Kapra GiftCard (B

ciydaii Ha TbproBuu, KOUTO HE IpUEMaT
IUTALaHKS C TAKMBa KapTH) WK opaau odiaiin
tpancakuuu (Kaprute He ca mpuemar 3a odraiin
TPaHCAKLMH, KATO HAIlpUMep IUIAllaHe Ha TAKCH
Ha MarucTpajiv WIK MOA0OHH, HO B CiIy4ail ue
TakMBa ca W3BbpIIEHH, KIMEHTBT He ce
0CcBOOOXKJaBa OT OTIOBOPHOCTTAa MYy 3a TE€3U
onaiiH TpaHcakUuM), WIM HOpaau JIMICAa Ha
WuTepHer, unu npodiaeMu cbe coryepa WM
xapayepa Ha KimeHTa, niaM HaJaXBbpJsSHE Ha
JUMUTHTE, ycTaHOBEHU OT KineHTa, TOKOIKOTO
VYcnyrara My no3BOJIsiBa, WIIK OCHOBHU JIMUMUTH,
ompejeneHu or Msparensd, uiau mopaau BesKa
Jpyra NpHUYMHA, KOSATO € W3BBH pa3syMHUs
KOHTpoJ Ha U3narens.

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of
Merchants not accepting payments with such
GiftCard) or offline transactions (GiftCard are
generally not accepted for offline transactions,
such as payments on toll roads, or other,
however, this does not exclude Client liability
for offline transactions, if any), lack of Internet,
or problems with hardware or software of
Client, or exceeding the limits set by Client as
allowed by the Service, or the general limits,
determined by Issuer, or any other reason
beyond the reasonable control of the Issuer.

7. M3noa3Bane Ha Ycayrara ot Kiiuenta

7. Use of the Service by Client

7.1. KimueHTBT C€ CBIVIacSBa J1a W3IIOI3Ba
VYcnyrata caMo 1Mo HayMHa, TO3BOJICH OT:

7.1. Client agrees to use the Service only as
permitted by:

(a)

HoroBopa;

@) The Agreement;

(b) JlumuTHTe 3a yciayraTa, Taka KakTO ca
MyOJIMKYBaHH U aKTyalIU3UpaHU NEPUOTUYHO OT
W3narens Ha yeOcaiita 3a Ycnyrarta; u

(b) The limits for the Service, as published
and updated by Issuer from time to time on
Issuer website for the Service; and

() Bcekn mpritoskuM 3aK0H, peryiamnus iH
OOLIONIpUETH TPAKTHKA WM HACOKM Ha
peJieBaHTHATA MTPAaBHA CUCTEMA;

(©) Any applicable law, regulation or
generally accepted practices or guidelines in the
relevant jurisdictions.
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7.2. [InatexxHu omepanuy C IJIaTeXHA KapTa
(GiftCard)

7.2. Payment transactions with payment
GiftCard

7.2.1. KnueHThT MOXeE Ja U3BBPIIBA IUIATCIKHU
Hapexaanus u oneparuu ¢ GiftCard Kaprara,
cepp3ana ¢ GiftCard maptugata eneKTpOHHU
napi, appkanu ot Knuenra. Kaprara tpsa6sa na
ObJe akThBHpaHa W monnucaHa ot KimeHra,
KakTo € yka3zaHo or HM3zparens. Ilnarexxnara
orepanus Moxe 1a Obpae mianjane 3a CTOKU U
ycayru Ha [IOC Ttepmunan npu Tbprosuu,
npuemamqu Kaprara kato MeToj Ha IUJIallaHe
WJIM IPYTH BHUJIOBE TUIATEKHHU TPAHCAKIIUH, aKO
MMa W3pUYHa JoroBopka Mexay CrpaHuTe.
KnuenTsr pa3zdbupa u ce cbrilacsiBa, 4e C
Bupryanunarta GiftCard morar na ce u3BbpIiBat
€MHCTBCHO IUIAIIAHUS HA CTOKHU W YCIYyTH B
HuTepner.

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client.
GiftCard must be activated and signed as
instructed by Issuer and be signed by Client.
The payment transaction may be payment for
Goods and Services on POS at Merchants
accepting GiftCard as payment method, or
others if explicitly agreed on between the
Parties. Client understands and agrees that
Virtual GiftCard may be used only for payment
for Goods and Services in Internet.

7.2.2. IInate:)xHOTO HapeXJAaHe, U3BBPIICHO C
Kapra, me Owbae momyueno ot M3marens B
esiekTpoHHa popma. Cprinacuero Ha Kimenra 3a
M3BBpIIBaHE Ha TuIaTexHa onepanus ¢ GiftCard
KapTa, KaKkTo u I1aTeXHOTO HapeXJaaHe cTaBat
HEOTMEHHMH, KoraTto KIHMeHTBT mnpencTaBu
Kaptara 3a u3anbiiHeHHe Ha TpaHCaKkIuATa U: (a)
YUITBT WJIM MarHATHOTO TOJie Ha Kaprara e
npouereHo oT [IOC ycTpoiicTBOTO M/MH
pamuaen IIMMH e BoBegen w/mnn KinmeHTBHT
MOJNHILE pa3MUCcKaTa 0T YCTPOHCTBOTO; 1iH (0)
karo mane Kaprara uim s ClIOXKH B TEpMUHAI H
Obae npoyeTeHa  OT  TepMHUHaAl  3a
camoo0cy)KBaHe; WK (B) KaTo MpeaocTaBU
nanHute Ha Kaprara (16-umdpenustT Homep,
CPOKBT, Ha KoiTo n3tnya Kaprara, CVC2 xona)
Ha JIOCTaBYMK Ha CTOKH U YCIYTH U MY I03BOJIA
Ja s W3MOJI3BA 3a IUIAIlAHE Ha CHOTBETHATA
ycayra upe3 (akc, TenedoH WM APYro
YCTPOMCTBO 32 KOMYHHUKAIIHSI.

7.2.2. The payment order executed with
GiftCard will be received by Issuer in electronic
form. The Client’s consent for execution of the
payment transaction with GiftCard becomes
irrevocable and the payment order becomes
irrevocable when Client presents GiftCard for
execution of the transaction and: (a) the chip or
the magnetic stripe of Card is read by the POS
device and/or a valid PIN is entered and/or
Client signs the receipt from the device; or (b)
by giving GiftCard or entering it into a terminal
and reading of its chip on a self-service
terminal; or (c) by providing the data of Card (
16-digits number, validity date or CVC2 code)
to the provider of goods or services and
authorizing him to use it for payment of the
respective service by fax, telephone or other
communication device.

7.2.3. [InatexxHu TpaHCAKIUN, UHUIIUHUPAHU OT
WM 9pe3 moiydaTeliss: M3aaresaT me U3IbIHA
IJIaTeKHA TPAHCAKIMS, WHHUIMHpPAHA OT WIH
gpe3 IoJIydaress, ChIJACHO JaJICHOTO OT
Knuenta ceprmacue mpen J0CTaBUMKa Ha

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a
payment transaction initiated by or through the
payee in accordance with the Client’s consent
given before the payment service provider of
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IJIATEKHU YCIIYyTU Ha nonyyarens. B ciaydai, ge
CyMara Ha TpPAaHCAaKUMATa HE € SCHA KbM
MOMEHTa Ha IPEAOCTaBIHE Ha CbIJACHE, HA
Knuenra Moxe Jna Obae IpeaocTaBeHa
BB3MOXKHOCT Jla CE€ CBIIACUTE OIIpEeACIeHa CyMa
na Ob1e OJIoKUpaHa 3a LEeIUTe Ha U3II'bJIHEHUETO
Ha BBIPOCHATa TpaHcakuusa. B ciydai, de
KnuneHTtsT ce e cbriacui ¢ noo0Ho 6J10KUpaHe,
W3naTtensarT wme or0I0OKMpa cyMaTa B MOMEHTA, B
KOMTO TpaHcakuusATa 0bJie HHULIMKAPAHA OT WU
9pe3 MoJIydaTes.

the payee. In cases where the amount of the
transaction is not known at the moment of
providing the consent, Client may be provided
with an option to agree to the blocking of a
specific amount for the purposes of the exection
of the transaction in question. In case Client has
agreed to said blocking, the Issuer shall unblock
the amount at the moment of the initiation by or
though the payee.

7.2.4. Koraro Kaprara He € mepcoHaIn3upana ¢
UMEHa, TS MoXe Ja ObJe nonsBaHa oT KimeHr,
kouto e 3akynwi Kaprara wim npyr Kinnenr, Ha
KOrOTO KapraTa € JaJeHa WIM Ha KOToTO
KinuenTsr npepoctaBs WM JaBa JOCTBI 10
Kapra GiftCard, 3a xoeto neticrBue KnueHTbT,
KOWTO MpeoCcTaBsd, HOCU OTroBOpHOCT. Kaptute
ca BMHArd CBBP3aHU C E€JIEKTPOHHMUTE Mapu IO
naptygata Ha KimeHTta, KOWTO € mopbyall
Kaptute m naBar IOCTBII 10 TE3U €JIEKTPOHHU
Mapu. Kapta GiftCard, KOSITO e
IepcoHanu3upana ¢ umeHata Ha Kimenra moxe
Ja ce mon3Ba enumHcTBeHO oT Kimmenra, Ha
koroto € uznaneHa Kaprara.

7.2.4. GiftCard, which has not been
personalized with names of cardholder, may be
used by Client, who purchased GiftCard or
other Clients, to whom GiftCard has been given
or to whom Client provides or makes available
GiftCard for which Client is fully responsible.
The Cards are always linked with the funds in
the e-money account of Client, who has
requested the Cards and give access to these
funds. GiftCard which has been personalized
with names of cardholder must be used only by
cardholder to whom GiftCard is issued.

7.2.5. KiinenTsT pazbupa u ce chriacssa, 4e
W3BBPIIBAHETO HA TPAHCAKIIMH IO 3aXpaHBaHE
Ha IUIATE)KHU CMETKH, TUTUTAIHU NOPTQean u
IpYTH  CXOAHM  TUIATEKHU  HMHCTPYMEHTH,
IPEeJOCTaBIHU OT JApPYrd JOCTaBYMLM HA
IUTATeXHU YCIyTH, upe3 n3ganeHara Kapra e e
IIO3BOJICHO OT Yciyrara.

7.2.5. The Client understands and agrees that
it is not permitted to carry out a transaction with
the available e-money for funding any payment
accounts, digital wallets or other similar
instruments provided by other payment service
providers.

7.2.6. 3asBkH 3a OyoKHpaHe W JeOIOKUPaHe Ha
Kaptute w™orar na ObgarT HampaBeHH OT

Knuenrta, koillTo € mopbuan KapraTta WIH
Knuentsr, KkoHTO ce sBABa (PaKTUUYECKH
Kaprogbpxkaren  Ha  Kapra, kosato e

MIEPCOHAIM3UPAHA C HETOBUTE UMEHA U KOWUTO ce
uaeHTUQUIMpa dYpe3 HoMepa Ha MOOWIIEH
Tesne()OoH, OT KOMTO € akTHBHpaHa KapTaTra WM
ype3 [IMH kona Ha Kaprara.

7.2.6. Requests for blocking and unblocking
of GiftCard may be made by the Client, who has
ordered GiftCard or by the Client who is
actually the cardholder of a Card which is
personalized with the cardholder’s name and/
who may verify the operation via the mobile
phone initially used for Card activation or via
the PIN for the GiftCard.
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7.3. OTMsIHA Ha Hepa3pelleHa TPAHCAKIMA U

7.3. Reversal of unauthorized transaction

KOpeKknusi Ha  HENpaBWIHU  MJaTeKHU | and correction of incorrect payment orders:
HapexXKIaHus:
7.3.1.B cmyuaii ©Ha Hepaspemena wim | 7.3.1. Inthe event of unauthorized transaction

HENpaBUIJIHA IUIATEXHA Ollepalys, TS Ce CMsITa 3a
NpaBUJIHO  M3BbpuIeHa oT M3marens B
cboTBeTCTBUE C JlUpekTHBaTa 3a IJIATEeXHU
YCAYTH € TPWIOKHUMOTO 3aKOHOAATEJICTBO.
KnuentsT Moxe na nopane Mosnba 3a 0OTMsIHA Ha
HEOTOpHU3UpPaHaTa TPAHCAKIIMS HIIM KOPEKIUS HA
HENPAaBWIHOTO IUIATE)KHO HapeXJaHe upe3
,,KOHTaKkTH*, He3a0aBHO B cpoK oT 30 nHU clien
kato KinmeHTsT e pa30Opan 3a TpaHcakuusiTa, a B
ciyudaii, ue Knuenrst e [lorpeduren - u He mno-
KBbCHO OT TpuHaJeceT (13) mecena cien narara
Ha gaeOutupane. To3u CpPOK HE OCBOOOXKIaBa
Knuenra oT 3aabiDKEHHETO My Jla yBEJIOMHU
W3narenst He3abaBHO B cilydail Ha HU3ryOBaHe,
Kpakba,  HE3aKOHHO  IPUCBOSBaHE WM
HETI03BOJICHO MOJI3BaHE Ha
W neHTuduKaMoHHUTE JaHHU 32 AOCTBI U/UIH
Kaprara u or 3agemkenuero Ha Kimenra nma
OpeanpueMe  BCHYKM — TPEBAaHTMBHU U
OXpaHUTEITHH MEPKH, TO3BOJIEHH OT Yciyrara
win W3patens, 3a Ja Hamalud pPHUCKOBETE H
Bpeaute. Kiment, koifito He e IlorpeOuren, He
MOX€E Ja TBBPAM, Y€ TpPAaHCAKIUATa HE €
paspelieHa TIopajy JIMIca Ha ChIJacue 3a
omnepauusta oT Kinuenra.

or incorrect payment order, the payment
transaction is deemed to be correctly executed
by Issuer in accordance to the Payment service
directive and applicable legislation. Client may
submit a Request for reversal of unauthorized
transaction or correction of incorrect order to
Issuer via “Contact us”, without undue delay
and within 30 days after Client has known for
the transaction and in case Client is a Consumer
- no later than thirteen (13) months after the
debit date. This term shall not release Client
from Client obligation to notify Issuer
immediately and without delay in case of loss,
theft, misappropriation or unauthorized use of
Identifying Credentials and/or Card/s and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the
risks and damages. Client who is not a
Consumer cannot claim that a transaction is not
authorized, because of lack of Client consent
for the transaction.

7.3.2. U3patenar me nmommoMorde Kimenra B
pa3yMHH IPaHHIIN 32 OTMSHATA HA HEpa3pelieHa
TpaHCAKIUSI MU Ha HEMPABUIHOTO TUIATEKHO
HapeXkKJaHe, KaKTO € 3aJb/DKeH 3a TOBa OT
JupektuBara 3a TIATEKHH  yCAYTH U
MIPHIIOKUMOTO 3aKOHO/IaTEJICTBO.

7.3.2. lIssuer will assist the Client to a
reasonable extent for reversing the
unauthorized transaction or incorrect payment
order as required by PSD and applicable law.

7.3.3. B caydaii Ha HepaspelleHa TpaHCaKLIUs
W3ngarenar 1me mpoBeae  mpomeaypa  3a
JI0OKa3BaHe Ha aBTEHTHUYHOTO U  TOYHOTO
W3ITBJIHEHUE Ha TJIaTeXHATa OMNeparys U aKo
Ta3y Mpoleaypa 3aBbpiy B noysa Ha Knnenra,
W3naTtensaT me OTMEHH ONepanysTa 1 e BbpHe
cymata no Kaprata na Kiwmenra, ciex kato

7.3.3. In case of unauthorized transaction
Issuer shall conduct a procedure for proving
authentic and correct execution of payment
transaction and if this procedure is completed in
favor of Client, Issuer shall reverse the
operation and return the amount to Client
GiftCard account (e-money account), less the
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HAYUCIM  MPUIIOKUMHUTE TaKCU  ChIJIACHO
Tapudara, B pamkuTe Ha Cpoka, YCTAHOBEH OT
3aKOHa.

applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. Kiimentpr mnpuema, ue W3patenar He
BUHArM I€ MOXE Ja OTMEHH Hepa3perieHa
TPAaHCAKIUS WM HENPAaBUIHOTO IUIATEKHO
HapeXIaHe B CIydauTe, KOraTo CPOKOBETE 3a
Yapmpkbex mpoueaypa WIM IpoLEexypa 3a
ormsiHa mnpex KaproBure opraHuzanmmu ca
U3TEKJIM WJIA B JPYrd CIOy4au CBHIJIACHO
npaBwiaTa  Ha  cbhoTBeTHara  KaptoBa
opraHuzanys, B KOUTO ciydaum M3pmatenst He
IBIDKY OTMsIHA Win obe3mereHre Ha KimenTa.

7.3.4. Client agrees that Issuer may not be
always able to reverse the amount of
unauthorized transaction or incorrect payment
order, in cases, where the deadlines for
chargeback or reversal procedures before
GiftCard Organizations have expired or in other
cases according to the rules of the respective
Card Organization, in which cases Issuer shall
not owe Reversal or compensation to Client.

7.3.5.B ponbiHeHue KbM BCsAKa JApyra
OTrOBOpPHOCT, ako wuma OTMsSHaA, WK aKo
Knuentsr 3aryom Yapmxbex wumu  Uck,

KinnenTsT 11e Bp3cTanoBU Ha M3marens BCUUKH
CYMH U TaKCH, IbJKUMU OT KilneHTa BbB Bpb3Ka
¢ Ormsnara, Yapmkoek, Vck, HezabaBHoO.

7.3.5. Inaddition to any other liability, if there
is a Reversal, or if Client loses a Chargeback or
Claim, Client will restore immediately to Issuer
all amounts due to Issuer by Client in relation
to Reversal, Chargeback or Claim.

7.4. Ipyru npaBujia OTHOCHO TOJI3BAHETO HA
Ycayrara

7.4. Other rules for use of the Service

7.4.1. be3 ToBa jga 3acsra TOPEMNOCOYEHOTO,
Kinuentsr nmnpuemMa ©  NOTBBpXKAABa, 4e
NEKJIApUPAHETO ¢ IUIAIIAHETO Ha BCUYKH
MPUJIOKUMHU JIaHbLIU, Bb3HUKHAJIA BbB BPB3Ka C
MOJI3BAHETO Ha Yclyrara W KOUTO CIOpen
3akoHa ce mnoHacaT oT KiwmeHra, e
M3KITIOYUTETHO 3abJDKEHUE U OTTOBOPHOCT Ha
Knuenra.

7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting and
payment of any applicable taxes arising from
use of the Service and which are after law
pending on Client, is Client exclusive
responsibility and liability.

7.4.2. KiineuThT ce chIVIacABa, 4e HAMa Ja
ydgacTBa B JIEHHOCT, KOATO TpPeYd HA WIH
MpeKbcBa Ycnyrata (WO CBBP3aHHUTE C Hes
CBHPBBPH U MPEKH).

7.4.2. Client agrees that Client will not engage
in any activity that interferes with or disrupts
the Service (or the servers and networks which
are connected to the Service).

7.4.3. KilmeHTBbT cCce chIVIacsgBa, 4e HIMa Ja
BB3MPOU3BEXKAA, AYOIUpa, KOMUpa, MpojaaBa,
THPryBa WU MpenpoaaBa YciayraTa 3a KakBaTo
U J1a € 1ell.

7.4.3. Client agrees that Client will not
reproduce, duplicate, copy, sell, trade or resell
the Service for any purpose.
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7.4.4. KnueHTpbT IpueMa, uY€ HOCH Iisulata
OTrOBOpHOCT 3a (M ye M3zpmarensat He Hocu
HUKaKBa OTrOBOpPHOCT Ipesa KnuenTa wnu npen
TpeTH JiMIa) 3a BCSIKO HapylleHHEe Ha
3abJDKEHUATAa CH cbrilacHO Jlorosopa u 3a
nocjaeuuuTe (BKIOYMUTEIHO BCHYKU 3aryou
WM Bpeau, kouto M3narenst Moxe J1a IoHece)
OT BCSIKO TAaKOBA HapyIlIEHUE.

7.4.4. Client agrees that Client is fully
responsible for (and that Issuer has no
responsibility to Client or to any third party for)
any breach of Client obligations under the
Agreement and for the consequences (including
any loss or damage which Issuer may suffer) of
any such breach.

7.4.5. I3naTensT MOXe MO CBOS IMpELeHKa Jia
OJIOKMpPa BB3MOXKHOCTTA 32 ONPEIEIICHA TUIIOBE
IUIATE)KHU OIEPAIMKA OOIIO WIIM 32 KOHKPETHHU
IbpKaBU, WU B HIKOM CIIy4aw, C Iel Ja
W3ITBJIHU U3UCKBaHUSATA 32 PUCK U PETYIATOPHU
M3HUCKBaHUS. V31aTensT MOXe 10 CBOSI pa3yMHa
IpeleHKa (HampuMep TNPUYUHK, CBBP3aHH C
M3MaMa WM W3WCKBAaHUS 32 PUCK WU
peryJaTOpHH  W3HMCKBAaHUS) Ja  HAJOXKH
OTpaHMYEHUS] HA CyMara IMapu, C KOSTO
KimuenTthT MOXE Ja ce pasmopexaa 3a
OTpe/IeNieH TIEPUOJl OT BpEeME WM 3a IICeNUs
MIepHOJ Ha MOJI3BaHe Ha Y ciryrara.

7.4.5. Issuer may at Issuer discretion block the
possibility for specific types of payment
transactions in principle or in countries or in
some cases, in order to comply with risk and
compliance requirements. Issuer may, at its
reasonable discretion (for example, for fraud,
risk and compliance reasons) impose limits on
the amount of money with which Client can
execute payment transactions for a certain
period of time or for the whole period of use of
Service.

7.4.6. KnuentbT pa3dbupa © nOpuema, ue
npogaxoute Ha CTOKM U Y CIIyTH ca TpaHCAKLIUU
Mmexy Teproeena n Knuenra, a He ¢ M3garens
WM HSKOM OT HEeToBHTE, [IpeacTaBuTenu, ocBeH
ako M3parenar e M3pU4HO OOO3HA4YEH M KaTo
IIponaBau  (TwvproBen) B TpaHcakuusTa
(HampuMep TpU  3aKylyBaHe Ha  Jpyru
MpearuiaTeHd KapTu Ha M3partens wim apyru).
W3naTensT He € OTTOBOPEH 3a U3ITBJIHEHUETO Ha
3abJDKCHUSATA OT CTpaHa Ha Thprosena.

7.4.6. Client acknowledge and agree that the
sales of Goods and Services are transactions
between the Merchant and Client and not with
Issuer, or any Agents or, unless Issuer is
expressly designated as a Seller (Merchant) in
the transaction (for example, purchase of other
prepaid cards of Issuer, such as GiftCard or
other). Issuer is not liable for the performance
of obligation of Merchants.

7.5. HemuiaTe:kKHU onepauuu

7.5. Non-payment services

7.5.1. Uznatenar mpenoctaBs Ha Kimenra
HEIUTATe)KHU OlEpallid  KaTo IpOBEpKa Ha
bananca Ha eNeKTPOHHU MapH, CUTHATU3UPAHE
3a TpaHCAKIUH, WCTOPHUS Ha TPAHCAKIMHTE W
JpyTH, KOUTO ca AOCThIHU B [loTpeburenckus
uHtepdeiic Ha VYcayrata, HO camMo ciel
peructpanmsi B yebOcaiita 3a  Ycmyrata
W3parensT Moxke Ja MomoOpsBa, NpHiara
HOBOBBBEJICHHUS, 3aTBBpPXKJAaBa HHUBOTO WU

7.5.1. Issuer provides to Client non-payment
services, such as inquiries about the Balance of
the e-money (stored value), transaction alerts,
transaction history and other available on the
User Interface of the Service but only after
registration in the website for the Service.
Issuer may improve, apply innovation, enhance,




Card

THE PERFECT GIFT

MIPOMEHS HETIATEKHUTE yCIyTu oe3
IIpeIBapUTEeIHO J1a U3BeCTsABa 3a ToBa KineHnra.

or change the non-payment services without
prior notice to Client.

7.5.2. KiimenTpT 1me MoXxe na HaOIomaBa
CBOUTE IUIATEXKHHU OIEepalid B HCTOPUSATA Ha
TpaHcakuuute 1o Kaprara/ure, penoBHO
oOHOBsIBaHa, 0€3 1a Ob/Ie TAaKCyBaH 3a TOBA U CE
chbrijacsiBa Ja HE IOJlyuaBa H3BJICUEHHUS Ha
XapTUeH HocuTeld. Bb3 ocHOBa Ha Moiba oOT
KopnopatuBen Knuent M3patenst moxe 1o
CBOSl MpeleHKa Ja mnpenoctaBu Ha KimeHra
JOIIBJIHUTEITHU U3BJICYCHHUS, B XapTUeH (popmar
WU 1O JAPYT HA4yWH, 3a TPAHCAKI[MUTE, KaTo B
TO3u ciydail MzmaTenst uma mpaBo J1a TakCyBa
Kinuenra pasymHa ajaMHHUCTpaTHBHA TakKca.
W3narenst uma npaBo na Hauucnau Ha Kinenra
Takca 3a JAPYrd YCIAyrd ¢ HUHGOPMAIMOHEH
Xapaktep mpenoctaBsHu oT M3pmatens, ako
KimuenTsr HE € morpeOuTen, KaTo Takcara e
onpexaeneHa B Tapudara.

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly,
and Client agrees not to receive paper
statements. Issuer sends to Client registered e-
mail on a monthly basis a link to the GiftCard
account to check Client’s balance and/or
transaction history. Upon Corporate client
request Issuer may, at Issuer discretion, provide
Client with additional statements, paper or
otherwise, of the transactions but in this case the
Issuer may charge Client a reasonable
administration fee. Issuer may charge the
Corporate client a fee for other information
services provide by Issuer if Client is not a
consumer and the fee is specified in the Tariff.

753.B cmywaii 4ye wuma Jpyrd TaKcCH,
HAYMCIISIBAHU 33 HEIUIATE)KHU YCIYTH, T I
Obaat nmocouenu B Tapudara.

7.5.3. In case there are other fees charged for
non-payment services, they shall be specified in
the Tariff,

7.6. IIpaBo Ha HHTEJIEKTYAJIHA COOCTBEHOCT U
Ko-Opanaupanu Kaptu

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”,www.giftcards.eu u BcHYKH
CBBP3aHM MHTEPHET aJpecH, Jora, MapKH,
au3aiiHu, codryepu, MHTEpdeicn UM Apyru
CBBP3aHHM C Yciyrara, B TOBa YHUCJIO JIOTO
Mapku Ha KapToBu opranmsanuu ca 3aliUTEeHU
OT aBTOPCKH IpaBa, PErMCTPUPAHHU THPrOBCKU
MapKd WM TAaTeHTH WM JpYTH IIpaBa Ha
MHTEJIEKTyalHa coO0cTBeHOCT Ha M3nmartens win
TPETO JIUIEe — JIMIEH30aTel, (HapeueHu 0010
»~Mapku Ha M3parens®). KinueHTsT HIMa paBo
Jla W3I0JI3Ba, KOMMpa, UMHUTHpa, NpepaboTBa
WY W3MEHs, IpoJaBa, pa3lpOCTPAHSIBA WIH
MpefocTaBs KOATO M Ja € oT Mapkure Ha
W3narenss 6e3 W3pUYHOTO MpEeABAPUTETHO
IIUCMEHO chrilacue Ha M3narens 3a ToBa.

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLs, logos, marks or designs,
software, interfaces or other related to the
Services, including logos and marks of Card
Organizations are protected by copyright,
trademark registration or other intellectual
property right of Issuer or third-party Licensor
(collectively “Issuer’s Marks”). Client may not
use, copy, imitate, modify, alter or amend, sell,
distribute or provide any of Issuer’s Marks
without Issuer’s prior written explicit consent to
do so.
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7.6.2. Ilpu kobOpanaupann Kaptu GiftCard,
Knuentsr MPeI0CTaBs 0e3BB3ME3THO
HEEKCKIIy3UBEH, HENPEXBbPIUM (Pa3audHO OT
MPEXBBPIUMUTE MPaBa, BU3UpaHU B Touka 19.7)
JUIEH3, T0OKaTO Tpae JloroBopsT, 3a MOJ3BaHE
Ha THProBCKa MapKa U ThpProBcka ¢upma Ha
Knuenra (mapewenu oOmo ,Mapku Ha
Kinuenta®) 3a mepuoma, B KOMTO MpenoCTaBs
VYenyrara, kato Mapku Ha KitmenTa morar na ce
nomsBar B yeOcaiita Ha WM3nmatens wim B
MapKETUHIOBM MaTe€pUaid 3a MPOMOIIMOHAIHU
WIM OlepalyoHHu uenu. M3garenat moxe na
BKJIIOUBa B yeOcalita Ha M3aarens IMHKOBE KbM
yeOcaiita Ha Knuenra. KiueHnTsT me orroBaps
3a BCSIKAKBU MCKOBE WJIM BPEJIM, BH3HUKHAIIN 32
W3parens, mnpou3THYalId OT HEMO3BOJIECHA
ynorpeba Ha JIOro, ThProBCKa MapKa, CJIOraH
WM TU3aiiH, mpegoctaBeHu ot Kiuenra.

7.6.2. In case of co-branded GiftCards, the
Client shall grant to Issuer a non-exclusive,
non-transferable (other than in accordance with
Clause 19.7) license, for the duration of the
Agreement, to use Client's trade mark and trade
names (collectively, the “Client’s Marks™) in
the course of providing the Service, including
on Issuer’s Website or marketing materials for
promotional, reference or operational purposes
and may include links to Client’s website on the
Issuer Website. Client will be liable for any
claims or damages arisen for Issuer in
connection to unauthorized use of logo, trade
mark, slogan or design, provided by Client.

7.6.3. KinueHThT HsIMa MMpaBo J1a U3/1aBa KAKBUTO
U Ja € TPOMOIMOHAIHU WJIH MapKEeTUHTOBU
MaTepuaad WIM CBOOIICHUS Ype3 Iedara
(BeCTHHUIIM, CIUCAHUS M JIPyrd), KOUTO Ja
ceabpkaT Mapku Ha M3matens 6e3 nma ce e
CHOOWII ¢ MpeIBAPUTEITHO ChIIacue Ha M3naTens
(mucmeno). HapymaBane Ha Tasu paszmopenda
MOJKe J1a JIOBEJIC JIO peKpaTsaBaHe Ha JloroBopa
C pa3yMHO Mpean3BecTHe najeHo ot M3narens.

7.6.3. Client will not issue any promotional or
advertising material or press release, containing
the Issuer’s Marks, without first obtaining
Issuer’s prior consent (in writing). Breach of
this section may result in termination of
Agreement with a reasonable notice provided
by Issuer.

7.7. N3non3eane Ha [Iporpama Welcome

7.7. Welcome Program

7.7.1. KnueHThT MMa TMpaBo Jia IOJIYyYH
OTCTBIIKA WIK OOHYC IPH 3aIulalllaHe 1IeHaTa Ha
CTOKa/yciayra B ThPIOBCKM OOEKT, BKJIIOYEH B
IIporpama Welcome, B ciy4aif, ye H3BBPUIU
wiamadeTo Ha Qusndyecku [IOC TtepmuHan
m3ipsio mocpeactBom  GiftCard. Twproeckute
obextu, BkmoueHu B IIporpama Welcome,
pa3MepbT Ha OTCTHIIKUTE M BHJAa Ha OOHYca ca
nyonukyBaHd Ha Www.welcome.icard.com wu
Morar Ja ObJaT TPOMEHSHM MEPUOIUYHO.
OtcTplKaTa ce oOTpa3sBa Ha MOMEHTa, MpHU
3alUlalllaHe Ha IleHaTa Ha CToKara/yciyrara c

7.7.1. Clientis entitled to receive a discount or
bonus when paying for goods/services in a shop
which is part of Welcome Program if the Client
pays for goods/services on physical POS
terminal only via GiftCard. Shops included in
Welcome Program, the amount of discounts
and types of bonuses are published on
www.welcome.icard.com and may be changed
from time to time. The discount is made at the
moment of payment for goods/services with
GiftCard in the shop included in Welcome
Program.
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GiftCard B TbproBckus OOCKT, BKJIIOUYCH B
[Iporpama Welcome

7.7.2. OrcThIKaTa HE Ce Mpujara B 4acT OT
THPrOBCKUTE OOEKTH, BKItoueHU B [Iporpama
Welcome, B ciy4ail, 4ye KbM 3aKylleHara
CTOKa/3aIIaTeHara yciayra ce mpujara ce30HHO
WIH  Jpyro TMPOMOIMOHAIHO  HaMaJIeHUE,
OTIPE/ICNICHO OT THPTOBEIla, KAKTO U B CITy4aid, ue
Ce yCTaHOBM WM UMa chbMHeHue, ye GiftCard ce
M3II0JI3Ba 32 OU3HEC 1ETH

7.7.2. The discount is not applicable in part of
the shops included in the Welcome Program if
a seasonal or any other promotional discount is
applied for goods/services by the shop itself, as
well as if it found that or it is reasonably
supposed that GiftCard is used for business
purposes.

7.7.3. 3a ga ce BB3IOI3BA OT OTCTHIIKA UJIU OT
OOHYC B THPIrOBCKH 00CKT, BKJItOUeH B [Iporpama
Welcome, KnuentsT e miuexeH: 1. ga 3amiatu
1eHara Ha crokara/ycinyrara Ha [IOC tepmuHan
m3ipuio nocpencreom GiftCard;, u 2. mpenm
3alulalllaHe  Ha I[eHata Ja uHpopMupa
THProBeIa 3a KEITAHUETO CH J1a TI0JI3Ba OTCTHITKA
wiu 6onyc no IIporpama Welcome.

7.7.3. In order to benefit from discount or
bonus in a shop included in Welcome Program,
the Client is obliged: 1. to pay the price for the
goods/services on POS terminal only with the
Card; and 2. to inform the shop, before paying
the price, that he wishes to benefit from
discount or bonus under Welcome Program.

7.7.4. V3narensar He € CTpaHa B OTHOIICHUATA
Mexay Kimenta u Thpromena, BKIIOYEH B
[Iporpama Welcome, 1o moBoJ1 mpe10CTaBIHUTE
OT THProBella CTOKU M YCIIYTH U IPUJIaraHeTo Ha
[Iporpamara Welcome 1 He HOCH OTTOBOPHOCT
3a €BEHTYaJIHH KaJOu M CIOpPOBE, BH3HUKHAIM
MEXIy Thproeeua, BkiIwoueH B [Iporpama
Welcome n Kiuenra 1mo To3u IOBOJ, KakKTO U
MIpU MIPOMsIHA B YCJIOBHSITa Ha MOJI3BAaHE, BUJA U
pa3mepa Ha OTCTHIIKUTE U Ha OOHYCHTE.

7.7.4. The Issuer is not a party in the
relationship between the Client and the shop
included in Welcome Program in connection to
the provided goods/services and the Issuer does
not bear any responsibility for any claims,
disputed between the shop included in
Welcome Program and the Client, as well as in
case of changes of the conditions for use of the
discount or the bonus, their type and amount.

8. UneHTH(P)MKALMOHHU JAHHH 32 AOCTBI 10
Ycayrata um  Mepku 3a CHTYPHOCT H
N3uckBanus. 3D CurypHoct.

8. Client Identifying Credentials for use of
Service and Security measures and
Requirements. 3D Secure

8.1. KnueHTpT ce chbIyacsBa Ja U3M0JI3Ba
BCHYKH VIeHTH(UKAITMOHHN JaHHU 32 JIOCTBII,
acoruupanu ¢ GiftCard maptunara enexTpoHHU
mapu wm Kaprara nHa Kiumenra, camo B
CBHOTBETCTBUE C YCIIOBUATA HA TO3H JloroBop.

8.1. Client agrees to use any Identifying
Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials™)
only in accordance with this Agreement.

8.2. U3natensat npenocraBsa Ha Knuenra BcHuku
HEOOXOUMH MHCTPYMEHTH 3a  3ama3BaHe
CUTYpHOCTTa Ha MIeHTH(UKaMOHHUTE JaHHU

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the
Identifying Credentials, GiftCard account or




Card

THE PERFECT GIFT

3a JOCTBI, TapTUAATa CJICKTPOHHH Tapu
GiftCard u na Kaprara u Kiamentsr ¢ B
CBhCTOSTHUE Jla KOHTPOJHMpPA CUTYPHOCTTA M Ja
M305TBa HETIO3BOJICH JIOCTBIT JIO CBOSITA MAPTUIA
enekTpoHHu mapu wnu Kapra. KnnenTsT nma
BB3MOKHOCT M € 3aIbDKCH Ja Ce CBBpKE
He3a0aBHO U BBB BCEKH €IMH MOMEHT ¢ LleHThpa
3a Bpb3ka Ha M3matens w npa wuHbOpMUpa
W3 narens 3a kpaxx0a, n3ryOBaHe WM HE3aKOHHO
MPUCBOSIBAHE WMJIM HEMO3BOJICH JIOCTBHI WIIH
noi3BaHe Ha MIeHTUUKAMOHHW TaHHH 32
noctsbil, Ha GiftCard naptuaa nim Ha Kapra. Ilo
Tasw npuurHa KIMEHTBT HOCH  IThJIHA
OTTOBOPHOCT 3a Ma3eHEeTO Ha
NnenTudukaimoHHUTe JaHHH 3a JOCTHII B
TaliHa W 3a MPEANPUEMAaHETO Ha Pa3yMHH MEPKH
3a 3ama3BaHETO UM M M30srBaHe Ha 3aryoa,
Kpakba  WJIM  HEMO3BOJIEH  JOCTBII [0
enekTpoHHuTe apu win Kaprara.

GiftCard and Client is able alone via receipt of
SMS for executed transactions to control the
security and avoid unauthorized access to
GiftCard account and GiftCard. Furthermore,
Client is able and is obliged to contact
immediately and at any time the Issuer Contact
center and inform Issuer on stolen, lost or
unauthorized access to Identifying Credentials,
GiftCard account or GiftCard. Therefore, Client
is fully responsible for maintaining the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid
loss, theft or unauthorized access to GiftCard
account and GiftCard.

8.3. Ako KumentsT um3non3sa Yciyrata BBB
Bpb3Ka C TBProBCKara CH JAEHHOCT WM B
Ka4yeCcTBOTO CH Ha IOPUANYECKO Juiie, KIneHTsT
npueMa, Y€ BCHYKH CITY>KUTEIH, TPEeICTaBUTEIH
u IpyTH, uMaIu JOCTBII 70
W neHTuduKamoHHUTE TaHHH 32 TOCTHII WK J10
GiftCard mnaprupata w/umum  Kaprata wu
U3BBPIIBAIIM  IUIATE)KHU  HApEeXKIaHUA  C
IUTATeKHUTE WHCTPYMEHTH, 1€ C€ CMsTaT 3a
HA/JISKHO YII'BJIHOMOILIEHH JIa C€ pa3opexaaT C
eleKTpoHHUTEe mapu Ha Kimenra wim nga
M3BBPIIBAT IUIATEKHU HAPEXKIaHUS Upe3 BCUUKH
IUTATe)KHA WHCTPYMEHTH W Ja W3IIBIHIBAT
BCUUKHM JeiicTBudA, 3a Kouto KiueHTsT e
ONpPAaBOMOIIEH M 1Ie OOBBP3BAT IPABHO
Knuenra, TBpProBCckUTE My  JpYy>KEcCTBa,
CAPYXCHHS WM PYTU CBBP3aHH IOPHIUYECKU
JM1IA.

8.3. If Client is using the Service in a business
capacity or as a legal entity, Client agrees that
all officers, employees, agents, representatives
and others having access to Client Identifying
Credentials or otherwise entitled by Client to
access the GiftCard account and/or GiftCard /s
and make payment orders with the payment
instruments, will be considered as properly
authorized to access GiftCard account and/or
make any payment orders via all payment
instruments and perform all actions to which
Client is entitled and will legally bind the
Client, business, partnership or other legal
entity concerned.

8.4. KnmueHtsT pa3bupa u mpuema, ye BCHUKU
Kaptu, acomuupann c GiftCard napruaara
eJIeKTpoHHM mnapu Ha KimeHrta, mpemocTaBsT
JOCTBIT JI0 TE€3H €JICKTPOHHU Mapu U KIHeHThT
11I€ € OTTOBOPEH 32 BCHYKH TPAHCAKIMH U TAKCH,

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard
account are providing access to the e-money in
GiftCard account and Client shall be liable for
all transactions and charges arising of the use of
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BB3HHUKHAJIX OT IIOJI3BAHCTO Ha KapTI/ITe,
aCconMHrpaHu C nmaprTuaara My CJICKTPOHHHU ITapu.

GiftCards, associated with Client GiftCard
account.

8.5. KilmeHTbT ce chbriacsiBa Jaa yBEIOMHU
N3znarens upe3 LleHTbpa 3a Bpb3Ka WIM 4pe3
,,KOHTakTH* Ha ye0 cTpanuIaTa Ha M3naTens 3a
VYciyrata He3a0aBHO B ciy4ail Ha W3ryOBaHe,
Kpax0a, MpPHUCBOSBAHE WU  HEMO3BOJECHO
noi3BaHe Ha MeHTH(UKANMOHHUTE JaHHU 32
noctbn w/unu Kaprarta u ga npeanprueMe BCUYKU
MPEBAHTUBHU U OXPAHUTEITHU  MEPKH,
Mo3BoJIeHW OT Ycayrara winn M3parens, 3a na
HaMaJld pUCKOBETE OT HEMO3BOJICHU TPAHCAKIINH
u Bpeau. KiMeHTBHT cblIo ce chryacaBa Ja
yBegomu M3natenst He3a0aBHO 1O CHINUS HAYHH
32 BCSIKO €QHO  HApyIIeHHE  OTHOCHO
CUTYpHOCTTAa Ha Yciayrata, KOETO My €
u3BecTHO. KimeHThT TpsOBa 1a mpodere Ha
caiita Ha M3narens noBeue nHpopmaIus 3a ToBa
kak M3narensat npeana3sa Kinuenra ot usmama.

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us" on Issuer
website for the Service, immediately and
without delay in case of loss, theft,
misappropriation or unauthorized use of
Identifying Credentials and to take all
preventive and security measures as allowed by
the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client
also agrees to notify Issuer without undue delay
and in the same manner of any other breach of
security regarding the Service of which Client
has knowledge. Client should read on Issuer
website for more information on how Issuer
protects Client from fraud.

8.6. M3matenar Moxke Ja  IPEyCTaHOBU
M3Moi3BaHeTo Ha MneHTuuKamoHHUTE JaHHU
3a JOCTBII, BKIFOUMTEIHO 1a Omokupa Kaprara,
aKo I0JI03Mpa, Y€ CUTYPHOCTTA UM MOXKE Ja €
Ouna KOMIOpPOMETHpaHa, HIM Y€ € HuMajo
HEYITBTHOMOIIICHO M3I0JI3BaHEe WIIH U3MaMa.

8.6. Issuer may suspend the use of Client
Identifying  Credentials, including block
GiftCard and/or GiftCard account, where Issuer
suspects that their security may have been
compromised or that unauthorised or fraudulent
use has taken place.

8.7. KiIMeHTHT MOJKe J1a TOMCKa OTOJIOKMpaHe Ha
IUTATeKHUTE WHCTPYMEHTH WJIM Ha MapTHjaTa
ype3 LlenTspa 3a Bpb3ka wim upe3 ,,Kontakru
Ha ye0 ctpanunara Ha M3narens 3a Ycuyrata.
Nsparensar me YBEJIOMH Kimmenrta
MIPEIBAPUTEITHO, HITH aKO TOBA HE € BB3MOXKHO,
BEJIHara cjeJ CHMpPaHEeTO Ha M3MOJI3BAHETO Ha
W neHTnduKaoHHUTe TaHHH 32 TOCTHIT WK Ha
Kaprata u/nnm GiftCard napTujara,
MMOCOYBAWKN TPUYMHUTE 3a CIIMPAHETO, OCBEH
aKo TOBa MpeNocTaBsHe Ha HMH(oOpMaIus Iue
KOMITPOMETHpPA pa3yMHH MEPKH 3a CHUTYPHOCT
WM TI0 HAKaKbB HAUMH € He3aKOHHO. M3aarenst
e aKTHBHpa OTHOBO MieHTHdUKannoHHUTE
naHHU 3a focTen win Kaprara w/umu GiftCard
nmapTujata, WM e npenoctaBu Ha Kimenra
HOBM aKTHBHM MJEeHTH(QHUKAIMOHHM JaHHHU 32

8.7. Client may request unblocking of blocked
payment instruments or account via Contact
Center of Issuer or via “Contacts us” on Issuer
website for the Service. Issuer will inform
Client in advance or, if that is not possible,
immediately after, of the suspension of the use
of Client Identifying Credentials or GiftCard
and/or GiftCard account, specifying the reasons
for the suspension, unless such provision of
information would compromise reasonable
security measures or be otherwise unlawful.
Issuer will reactivate Client Identifying
Credentials or GiftCard and/or GiftCard
account, or provide Client with new active
Identifying Credentials or GiftCard, as soon as
practicable after the reasons for the suspension
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nocTbl uiau HoBa Kapra Bb3MOXHO Hal-0bp30,
clle]l Karo IPUYMHUTE 3a CIHUpaHeTo Obaatr
IIpeMaxHaTH W Ipu ycioBue, 4de KiuueHTsT
U3IIBIIHYU CBOUTE 3aAb/DKEHU KbM M3naTens.

cease to exist and providing Client meets Client
obligations to Issuer.

8.8. Kaprara na Kimenra ce peructpupa
aBTroMatnyHo 3a 3D Secure ycimyrata npu
OCBILECTBBAHETO Ha OHJAWH TPaHCAKLUU C
Kaprara. 3D Secure e curypen HaunH KineHTsT
Ia u3nos3Ba ceosTa Kapra 3a n3BbpIiBaHeTo Ha
IOKYNKHU B UHTEepHET 1pu 3D Tvproser.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D Secure
service upon online transactions with the Card.
3D Secure is a secure way of using Client’s
Card to make purchases on the internet with
3D-enabled Merchants.

8.9. UsnomsBanero Ha 3D Secure or Kimenra
[I03BOJISIBA M3BBPIIBAHETO HA 3aIbJI00YEHO
YCTaHOBilBaHC Ha NICHTUYHOCTTA Ha
Kaproaspskatenure. M3garenast He mpeaocTaBs
HUKAaKBa Jpyra mpe/anosaraia ce Wid U3pudHa
rapadiys II0 OTHOIIEHHE Ha CTOKHTE WM
yCIyruTe, KOraTo mpeaoctaBs ¢yHkmusta 3D
Secure. Wsparensr HE IpoBEpsBa
CaMOJINYHOCTTA Ha KOWTO U JIa € ThProBeIl KN
opraHuzamys, ¢ KosSTo KJIMEHTBT € CKIFOYNIN
I[OFOBOp B I/IHTepHeT, HUTO HpaBI/I N3ABJICHHUS 110
OTHOIIIEHHE HA CTOKHUTE MM YCIYTUTE Ha KOWTO
" aac T'Bpl"OBCII NIn OpFaHI/ISaHI/IfL

8.9. The use of 3D Secure by Client enables
Issuer to carry out strong customer
authentication of the cardholders. No other
implicit or explicit warranty in regards to the
transacted goods or services is made by Issuer
when providing Client with the 3D Secure
Functionality. Issuer does not verify the identity
of any merchant or organization that Client has
contracted with on the internet nor does Issuer
make any statement about the goods or services
of any merchant or organization.

8.10. KiimeHTHT € OTrOBOpEH 3a TOBa Jia Masu
cBOsITa cTathuyHa mapona 3a 3DS curypHa u
noBeputenHa. JlombaHuTEHa MHOpMaIus 3a
otroBopHocTTa Ha Knuenrta u Ha M3natens BB
BpB3Ka ¢ u3non3BaHeTo Ha Kaprarta e mocoyena
MO-7I0JTy B CHOTBETHHUTE YACTH HA HACTOSIIHUS
Horosop.

8.10. Client is responsible for is responsible for
keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in
connection with the use of the Card is provided
below in the relevant parts of this Agreement.

8.11. KinMeHThT € OTTOBOpPEH 3a BCHUYKHU TaKCH,
HAJIO)KEHU OT TPETH JHMIA, BBB BpPB3KA C
uznon3paneto Ha 3D Secure

8.11. Client is responsible for all fees charged
by third parties in connection with the use of 3D
Secure

Q) Wznatenst HE poBepsiBa
CaMOJIMYHOCTTa Ha KouTo U aa € 3D Twprosen,
HUTO TIpaBM KAaKBOTO W Ja OWJIO H3sIBICHHE,
M3PUYHO WJIM KOCBEHO, 3a TEXHHTE CTOKH HJIH
YCIIyTH.

M Issuer does not verify the identity of any
3D-enabled Merchant nor does Issuer make any
statement, express or implicit, about their goods
or services.
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(i) ako KimeHThT cMmsiTa, 4e MOXKe Ja uma
KakBaTO M Ja € HEOTOpU3UpaHa HWHTEPHET
TpaHcakis ¢ Kaprarta, TpsOBa aa HU3BeCTH
He3abaBHO I3maTesst ChIVIACHO YCIOBHSTA Ha
Hactosmus Jlorosop.

(i) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.

(ili)  KuueHTHT ce chIulacsiBa M MOTBBPIKIABA,
ye M3matensT uMa mpaBOTO Ja OTXBBHPIU HIH
npeycranoBu non3pane Ha 3D Secure, B ciyyvaii
ye JeiicTBa B CHOTBETCTBHE C ITIpaBata CH IO
HACTOSAIOTO CIIOPa3yMEHUE.

(iii)  Client agrees and confirms that Issuer
shall have the right to reject or terminate
Client’s use of 3D Secure in cases where Issuer
is acting on any of Issuer’s rights under the
present Agreement.

8.12. NoctwenHoct Ha 3D Secure. U3marensr ce
cTapae Ja NpeaoCTaBsi ITBJIHO OOCITy)KBaHE IO
BCSAKO BpeMe, HO HE To rapanTtupa. Vzmarenst
HSIMa J1a HOCH OTroBOpHOCT nipex Kimenra npu
murca Ha 3D Secure wimm npyra HEM3MPaBHOCT,
KOHTO C€ JbJDKAT Ha:

8.12. Availability of 3D Secure. Issuer tries to
give a complete service at all times but does not
guarantee it. Issuer will not be responsible to
Client for any unavailability of 3D Secure or
any malfunction thereof where any failure on
our part is due to:

Q) U3BBHPEOHM  WIM  HEIPEABHIAMHU
ChOWTHS, KOMTO Ca HW3BbH KOHTpPOJIAa Ha
W3narens, YMMTO TMOCIACACTBUS Ouxa OWIH
HETPEIOTBPATHMH, BBIIPEKH BCHUYKH YCHIIUS Ha
W3 parens; unm

(i) abnormal or unforeseeable
circumstances beyond our control, the
consequences of which would have been
unavoidable despite Issuer’s efforts to the
contrary; or

(i)  3amemkenune Ha M3matens nma cmasea
BCUYKH JpyTH pasnopexxIaHus Ha
MMPHUITOKUMHUTC 3aKOHU.

(i) Issuer’s obligation to comply with any
other provisions of applicable laws

9. loBeputesHocT uW JIMYHM [JaHHM Ha
Kunenra

9. Protection of Client personal information:

9.1. 3a uHpopManMs OTHOCHO NpaKTUKaTa Ha
Wznatens 3a 3ammTa Ha JIMYHUTE JaHHU, MOJIS
npouerete IlonuTukara 3a MOBEPUTENHOCT Ha
W3narens Ha ye6 crpanunara Ha M3natens 3a
VYcenyrara.

9.1. For information about Issuer data

protection Privacy Policy.

9.2. KnuentsT pazbupa, ye M3narenar moxe aa
n3non3Ba JIMUHNTE My JaHHU B CHOTBETCTBHE C
[TonuTukara 3a moBeputenHoct Ha M3naTens.

9.2. Client understands that Issuer use Client’s
data in accordance with the Issuer’s Privacy
Policy.

10. ITo3Bosienn TpaHcakuuu u [loruTnka Ha
JOIyCTUMOCT

10. Permissible Transactions and Issuer

Acceptance Policy
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10.1. KimueHTBPT MOXE J1a W3MO0JI3Ba Ycllyrarta
NOOpPOCHBECTHO U B CBOTBETCTBHE  C
(GyHKIMOHATHOCTTa Ha YciyraTta, KakTo TS €
ypenena B yeOcadita 3a Ycayrata, B
ChOTBETCTBUE ¢ ynmorpebata Ha Kaprara, kakTo
e ompeneinena or KaproBara opranuzanus u B
CBOTBETCTBUE € TO3U J[OroBOp.

10.1. Client may only use the Service in bona
fide and in accordance with the functionalities
of the Service as defined in the User Interface
of the Service and the use of GiftCard as
defined by Card Organization and in
compliance with this Agreement.

10.2. 3abpaneno e ga ce mois3Ba Yciyrara B
HapyleHue Ha JloroBopa iiiu 3a KaKBUTO U Ja €
Apyru HE3aKOHHU LEJIW BKIIIOYUTCIHO HO HC
caMoO W3MaMa, NpaHe Ha IapH, yKpHBaHE Ha
JAHBLIM WA JIPYrd HE3aKOHHW nAerHocTH. Ilo
KOHKpeTHO, KUIMeHTHT NpU KakBUTO U 1A €
obcTosiTeNcTBa HAMAa Jia IMOJ3Ba Yciyrara 3a
JAEHHOCTH WIA TPAHCAKLUH, KOUTO, Oe3 nma ce
orpann4aBaTr € TOBA, BKJIIOYBAT WJIM MOrar ga
BKJIFOYAT HSKOE OT CJICJHHUTE Hella:

10.2. It is strictly forbidden to use the Service
in violation of the Agreement, or for any illegal
purposes including but not limited fraud,
money laundering, tax evasion or other illegal
activities. In particular, Client shall under no
circumstances use the Service for activities or
execution of transactions, which without
limitation involve or may involve any of the
following:

@) HapymiaBane Ha Jlorosopa
(BKJIIOUMTENIHO, HO HE camo, MPEJOCTaBsIHE Ha
HEBEPHU JIaHHM 33 CaMOJIMYHOCTTa KaTo
¢dammuBO WMe, HUMEWI ajapec, MHOXKECTBO
TeneOHHM HOMEpa WM JPYTHM JaHHU C IIeJ
n30siTBaHe Ha OTrpaHUYCHHSATA, MOCTABEHH OT
W3narens); nmm

@) Breach of this Agreement (including,
without limitation, providing false identifying
data, such as false names, e-mail address,
multiple mobile numbers or other data, with the
aim of avoiding the limits imposed by Issuer);
or

(b)  HapymaBane, Ha KOHWTO U Ja ¢
NPUIIOKKUM 3aKOH, JIOTOBOP, 3aKOHOIATENICH aKT
WIM TpaBwio (HAampuMep Te3H, YPEeKAaIln
IUTATE)KHUTE YCIIyTH, BKIFOYUTEIHO MEPKUTE
OPOTHB HM3MHUPAHETO HA NapH, 3allura Ha
NOTPEOUTEITsI, HEJIOSTHATA KOHKYPEHIIHSI, AaHTH-
TUCKpUMMHAIIMATA, Xa3apTa, 3a0iyxaaBaiio
peKIaMupaHe, HE3aKOHHa ThPrOBUS WM
pasmsina Ha CTOKH U YCIYTH CHIIIACHO BCHYKH
HPUIOKHUMH 3aKOHH); HITH

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-
money laundering, consumer protections,
unfair ~ competition, anti-discrimination,
gambling, false advertising, illegal sale or
purchase or exchange of any Goods or Services
according to all applicable laws); or

(© 3noynorpeba oT crpaHa Ha Kimenra c
mpoueaypara 1O  OTMSHA W 4apkOex,
OpEeIOCTaBEHH OT OaHKAaTa WM KpeAWTHATa
kommanust Ha Kinenra; wiu

(c) Abuse by Client of the reversal or
chargeback process provided by Client’s bank
or credit card company; or

(d) [Ton3Bane Ha yciryrata 1o Ha4WH, KOWTO
JIOBEXK/[A MITH MOYKE JIa JIOBEJIE 70 OIJIaKBaHM,

(d) Use of the Service in a manner that
results in or may result in complaints, disputes,
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CIIOpPOBE, MCKOBE, OTMSHA, Yap/KOeK, TaKCH,
17100, HapyIIEeHUsl WIK Apyra OTTOBOPHOCT Ha
Wsparensa, Knonma wmm IlpeacraBurens Ha
Wz natens; v

claims, reversals, chargebacks, fees, fines,
penalties and other liability to Issuer, Branch or
Agent of Issuer; or

(e) WHunmupane Ha TpaHCAKIUH, KOHWTO
Morar ma ObJaT CMETHATH 3a aBaHCOBO
moJiyyaBaHe Ha napu B Opoii ot [IponaBauu wim
3a yJlIeCHsIBaHE HA MOKYIKAaTa Ha EKBUBAJICHTH B

(e) Initiation of transactions that may be
considered to be cash advances or assisting in
cash advances from Merchants or to facilitate
the purchase of cash equivalents (travelers'

Opoii  (UIBTHMYECKM  4YeKOBe, IuTaTekHH | cheques or money orders, etc.); or
HapeXJaHus U 1p.); Win
0] Hapymenne ©Ha aBTOopckoro mpaBo, | (f) Infringement of Issuer or any third

MaTeHTH, ThProBCKaTa MapKa, ThProBCKa TaliHa
WIM KakBOTO M Ja € Jpyro IpaBO Ha
WHTEJIEKTyalHaTa  COOCTBEHOCT WM  Ha
JINYHOCTTA Ha M3narens wim TpeTo auue; Win

party's copyright, patent, trademark, trade
secret or other intellectual property rights, or
rights of publicity or privacy; or

(9) [Ton3Bane Ha Yciyrata BbB BpPB3Ka, C
KOSITO U J1a € JIPYyra HEe3aKOHHA [0 CHITHOCTTA CU
TpaHCaKIINS;

9) Use the Service in connection with any
other underlying illegal transaction;

(h) [Ton3Bane Ha Yciyrata 3a  BcsKa
po1ax0a MM MOKYIKA HA CTOKH M/HITH YCIYTH,
KOMTO HE ca JomycTuMH 3a M3marens, Kakto
TOBa € OIpeJieHo Ha yeOcaita Ha M3naTens win
yKa3aHo nrcMeHo ot M3narens.

(h) Use of the Service for any sale of
purchase of goods and/or services, which are
not acceptable to Issuer as determined on Issuer
website for the Service.

10.3. HensnbiHEeHUETO Ha HSAKOE OT yCIOBUATA
B uwi1. 10.2 or [loroBopa, Moxe na J10Beae 10
He3a0aBHO CIMpaHe Ha MOJI3BaHeTO Ha Yciyrara
or Kimenra, OnokupaHe Ha cpeacTBaTa IO
napTujaTa €JEeKTPOHHM IIapHu, IPaBOTO Ha
W3narenst na 3aabpa cpeicTBa MO mapTuiara
€JIEKTPOHHM IIapu 3a YJOBJIETBOPSIBAaHE Ha
Bpeau, TNoHeceHW oT WM3pmartens, mnopanu
HapylaBaHe Ha gorosopa or KimeHTa, uck Ha
UNznatens  cpemy  Kiwmenrta,  3amoyHatu
MIPOLEAYPH Npe] KOMIETEHTHUTE PETYJIaTUBHU
oprann unu KaproBu opraHuzanuu u 10
npekpaTsBaHe Ha [loroBopa 6e3 mpeaBapUTeIHO
n3Bectre 1o Kimenra.

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate
suspension of the Client's use of the Service,
blocking of funds in GiftCard account, right of
Issuer to withhold funds in GiftCard account for
satisfaction of damages incurred by Issuer,
because of Client breach, claim by Issuer
against Client, initiation of procedures before
competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.

11. Takcwu 3a Ycayrara.

11. Service Fees.
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11.1. U3patensat uie HauuchsiBa Ha Kiuenra
TaKCH 3a TOJI3BaHe Ha Yciyrara, Onpe/iejicHH B
Tapudara, Brmountenno Takca oOcmyxBaHe,
KOSITO CE MpPHCIa/Ja OT ChXpaHsABaHATa cyma B
Kaprara, xakrto e omnpeneneHo B Tapudara.
Tapudara moxe nga ObAe MNPOMEHSHA OT
Wznatenss ~ eAHOCTpaHHO €  2-MECEYHO
npenu3BecTre 10 KimeHTa. AKTyalu3upaHeTo
Ha Tapudara me Obae mnyOnIMKyBaHO Ha
Vebcaiita u KimenTsT me OblIe HaIIESKHO
yBeJIoMeH choOpa3Ho [loroBopa. B onpenenenu
CJlydau WHCTHTYLHUATA, TpUEMalia IUIaliaHeTo,
MOXK€ Jla HayuCJIIBa TaKca TpH TUIANIAHE Ha
cymata  3a  CJEKTPOHHM  Mapu  4pe3s
KpeJWTHA/IeONTHA KapTa, B 3aBHCHMOCT OT
KapTara, KaTo TaKcaTa 3a TOBa ILIalaHe me ObJe
o0siBeHa IMyOIMYHO OT Ta3u MHCTHUTYIIHSL.

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including
Service fee which is deducted from stored value
of GiftCard as stated in the Tariff. Tariff may
be changed by Issuer unilaterally with 2-month
notice to Client. Updates in Tariff will be
indicated on the Website, and the Client will be
duly notified in accordance to the Agreement.
Acquirer in certain cases may charge additional
commission when paying funds for purchase of
e-money via card (credit or debit) according to
the card and the commission for this kind of
payment will be posted publicly by Acquirer.

11.2. ITnarexxaute omepanuu ¢ Kaprara,
HampaBeHH BbB BamyTa paziuuHa OT Banmyrarta
Ha u3nanenara Kapra, me ObaaT KOHBEpTUPAaHU
or WMsparens chromacHo OOMEHHHS —KypC,
npujaran oT CBHOTBETHATA Kaprosa
OpraHmsaius, 4MeTo JOro € u3o0pa3eHo Ha
Kaprata, 3a JE€HA, B KOWTO IJIaTeKHaTa
ornepanus € MUHaa npe3 KnupuHr ¢ Kaprosara
Opranusanus.

11.2. Payment transactions with GiftCard,
made in a currency other than the currency of
the issued GiftCard, will be converted by Issuer
applying foreign exchange rate of the respective
Card Organization, whose logo is illustrated on
the GiftCard, for day in which the payment
transaction has been cleared by the Card
Organization.

11.3. KimmenTbT pa3bupa u ce chriacsBa, ue
W3parenst uma mpaBo Ja ce YIOBIETBOPHU
He3a0aBHO IIIOM CTaHAaT M3UCKYeMH BCHYKH
3anbpokeHus Ha Knnenta kM M3garens no To3u
JloroBop wim qpyry 3aabpibKeHns KbM M3narens,
KaTo 1eOUTHpa WM U3TErNT AUPEKTHO MapUIHU
CpeZICTBa, 1O TapTHaaTa EJIEKTPOHHU Tapu Ha
KnuenTa nnu npucnajgHe oT CBOM HEU3IUIATEHU
MapuYHu 3abDKeHUS KbM KilmeHTa, KakTo u
ype3 nebutrpane win 3aabkaBane Ha GiftCard
Kaprarta. U3gatensat me yBenomu Kimenta 3a
OCHOBAaHHUETO, CyMaTa W Bajbopa Ha TO3U BH
OTepaIuu.

11.3. Client acknowledges and agrees that
Issuer is authorized to satisfy immediately as
they become due any obligations of Client
towards Issuer under this Agreement or other,
by debiting or withdrawing directly funds from
the Client’s electronic money account or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the GiftCard
of Client. The Issuer will inform Client on the
ground, amount and value date of such
withdrawals.

11.4. Takca 3a o6ca1y:KBaHe.
Knuentsr pa3zbupa u ce cbIylacsiBa, 4e C
M3THYaHe Ha 6 Mecella OT JjaTaTa Ha W3JjaBaHe Ha

11.4. Service Fee.
The Client acknowledges and agrees that after
expiry of 6 (six) months after the date of issuing
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€JIGKTPOHHM TapH, M3maTensT e 3amouHe aa
HavMCIIsIBA MeceyHa Takca 3a oOCIy)XBaHE B
pa3mepa, ompenenen B Tapudara, ¢ xosTo ce
HaMaJlsiBa OCTaHAIIUs OajlaHC eIeKTPOHHU TapH,
u3naneHu Ha KimenTta 3a pasxoaBaHe upes
Kaprara. B ciyuaute, koraro ce wu3maBaT
upryannu GiftCard Ha ximeHT, 6-MeCeYHHUAT
MepuoJl 3amoyBa Jla Tede OT JaraTa Ha
U3IpallaHe Ha BUPTYyalHATa KapTa Ha KpalHHS
[Ton3Baren. B cinydaii, 4ye KIMEHTHT HE U3NPATH
BupryanHata GiftCard B npenBuaeHus 3a ToBa
CPOK, Ha4alloTO Ha 6-MeceuHusi TepHoi ce
orpeneNs cho0pa3Ho MpaBUIIaTa, MPEeIBUICHU B
1. 5.14. ot HacrosmmTe OOImHM yCIOBUS.

Knmuentsr pa3bupa u ce cbIyacsBa, 4e
ompenenenusT B Tapudara pasmep na Takcara
3a 00CIy)KBaHe 1€ ce IPOMEHH IPU U3TUYaHE Ha
12 mecema oOT pgarata Ha UW3/aBaHe Ha
€JIEKTpOHHM mapH, kato Takcara me Obae B
pa3mep Ha 10% oT mbpBOHAYATHO U3/1aJICHUS 110
Kaprara/ute OanaHc el1eKTpOHHH HapH, KaKTo €
orpeneneH B 3asBkara Ha Kimenra.

Takcara 3a oOciy)xBaHe ce HayMclsBa Ha 1-BO
YHCIIO B MECeIla, 32 KOMTO ce IBJDKH U IIe Ce
HauucisiBa, JokaTo KiMeHThT MMa HaiauyeH
OalaHC eJNEeKTPOHHM TMapu, U3JaJeHH IO
cBosTta/ute Kapra/u.

of electronic money the Issuer shall charge a
monthly Service fee in the amount specified in
the Tariff. The Service fee is deducted from the
remaining balance of e-money issued to the
Client. Where virtual GiftCards are issued to
the Clients, the 6 — month period commences
after the virtual GiftCard has been sent to the
end-user. In the event that the the Client does
not send the virtual GiftCard within the period
stipulated in the present General Terms, the
commencement of the 6-month period shall be
determined in accordance with the rules
stipulated in clause 5.14. of these General Term

The Client acknowledges and agrees that the
amount of the monthly Service fee will be
changed after the expiry of 12 months after the
date of issuing of e-money and it shall amount
to 10% of the initial balance of issued electronic
money stored in the Card/s as it is specified by
the Client in its Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and shall
be applied until the Client has any available
balance of e-money issued to its Card/s.

11.5. Takca 3a HecbAelicTBHe.

B cnyugait, ye or Knuenta e Ouna wu3uCKaHa
JOIIBJIHUTETHO MH(pOpMaLUs W/UiIH TOKYMEHTU
BbB BpPb3Ka C U3IBJIHEHHE Ha 3aKOHOBU
3abJDKEHUsT OT cTpaHa Ha W3parens, kato
IIpWJIaraHe Ha KOMIUIEKCHA TPOBEpKA WIN
U3SICHSIBAHE OCHOBAHUE 3a JaJIEHO IUIallaHe, HO
He camo, U KiIMeHThT He npeaocTaBu MCKaHaTa
nH(pOpMalKsa/TOKyMEHTH, TPEICTaBUd HEBSIPHA
WJIM HETbJIHA TaKaBa WJIM HE OKayKe KaKBOTO U J1a
€ ChJelCTBUE B AaJieHus cpok, M3natenar uma
IIPaBOTO Ja 3allOYHE Ja Ha4yuCclsgBa MECEYHa
Takca 3a  HecwpaeWcTBue. Takcara 3a
HECBJCHUCTBHE 1€ 3allOYHE Ja C€ HauyucisiBa
aBTOMATUYHO CJieJ] U3TUYaHE Ha JABYMECEYHO
npennsBectue 1o Knmenra, xoero Mzpartensar
me wu3npatn Ha Kimenta B ciayyall Ha

11.5. No-cooperation fee.

In case there is a request addressed to the Client
for information and documents by the Issuer in
accordance with its regulatory obligations such
as, but not only, due diligence of the Client or
examining the reasons for certain payment, and
the Client does not provide the requested
information/documents, or provide false or
insufficient information, or refuses to provide
any cooperation within the deadline provided
by the Issuer the latter is entitled to start
charging the Client  with monthly No-
cooperation fee. The No-cooperation fee shall
start to be charged automatically with the
expiry of the two months’ notice sent to the
Client with which the Issuer will inform the
Client for the lack of cooperation and with
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HECBJICUCTBHE U C KOETO LIE ONpPENeau HEHHUs
pasmep. Takcara 3a HeCh/IeHCTBUE 11I€ 3alI0YHE
Ja ce mpuiara OT MOMEHTa Ha M3TUYaHE Ha
CpOKa 3a CBJACWUCTBUE, TMPEIOCTaBEH OT
Wzpatens, koiTo HE MOXE J1a € MO-KpaThK OT 1
(enun) meceu. M3parensat e HauncnsaBa Takca
3a HEChICHCTBHE, ngokaTo KiIHMeHThT HE
MPEIOCTaBH HYKHOTO CBJICHCTBUE CBITIACHO
yka3aHuaTa Ha M3narens uiam 10 u3uepnBaHe Ha
ocTaHaius OalaHC OT EJNEKTPOHHU Mapu Npu
JIMIICA Ha ChJACUCTBUE OT cTpaHa Ha Kiuenra.

which the Issuer will determine the amount of
the No-cooperation fee. The No-cooperation
fee shall start to be charged after the expiry of
the deadline for cooperation by the Client
which the Issuer has provided to the Client and
which may not be less than 1 (one) month. The
Issuer shall charge the No-cooperation fee until
the Client provides the necessary cooperation
according to the instructions by the Issuer or
until the depletion of the remaining balance of
e-money in case of lack of any cooperation by
the Client.

12. O6paTHO M3KYNnyBaHe Ha eJeKTPOHHH
napu

12. Redemption of e-money

12.1. KaueHThT MMa IPaBo Jia MOMCKA JUYHO OT
N3natens na u3Kynu 4acT WIM LEJNUS HAJIUYEH
OaJlaHC Ha CJICKTPOHHU I1apH, NPHUCHAAANKH
BCHYKHU MIPUIOKUMHU TaKCHU (oOpatHo
u3KymnyBaHe). KiimeHTh»T MOXke /1a HallpaBu TOBa
JIMYHO, IIOIBJIBAMKHM WM IIOJABalKM HCKaHE 3a
M3KYIyBaHE Ha €JIEKTPOHHU [1apU Ype3 UMEIIT OT
€JIEKTPOHHMS aapec, naaeH or KiumeHra npu
CKIItouBaHeTO Ha JloroBopa mnm B oduc Ha
N3znatensa. KoprnopaTUBHUAT KIMEHT MOXE A
nmojmage HckaHe 3a 0oOpaTHO M3KyIyBaHe Ha
€JIEKTPOHHM TapH 3a 3aKyneHuTe ot Hero Kapru,
KOWTO Ca U3JaJICHHU, HO BCE OILIE HE Ca U3IIPATEHU
1 akTuBUpaHu ot Kimenrtu.

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance
of e-money of Client, less all applicable fees.
Client may do so personally and by filling and
submitting a Request for E-money Redemption
via e-mail from electronic address, provided by
Client when concluding the Agreement or in the
office of Issuer. Corporate client may submit a
Request for E-money redemption for GiftCards
that have been purchased but yet not sent to and
activated by Clients.

12.2. Tlpu ycnoBue Ha YCHEIIHO MPUKITIOYBAHE
Ha IpoLeaypara 3a MEPKUTE NPOTUB U3IHUPAHE
Ha Tapu, MPOBEPKH 3a H3MamMa U Jpyru
HE3aKOHHU JIENHOCTH, IPUJIOKUMHU OT CTPaHa Ha
W3narenst 3a BCSAKO €IHO MCKaHE 3a 0OpaTHO
u3KynyBaHe, M3natenar me u3kynu cymara Ha
HaJUYHUTE EJEKTPOHHHU IapH, HamalleHa CbC
cyMara Ha NPUJIOKUMHUTE TaKCH, KaTo Takca 3a
oOpaTHO H3KyIyBaHe, mocoueHa B Tapudara
WIM TakcaTta 3a OOMsHa Ha BallyTa, ako HMMa
TaKaBa M €BEHTYAJHO TaKCH 3a OAHKOB MPEBOJ
WK TU1anane B Opoit. M3natenar me nHummupa
MIPEeBOJ] Ha OCTaHajlaTa cyma 1o 6aHKOBa CMETKa
Ha Kiuenra, nmocoyena ot KimeHra, KosiTo

12.2. Subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks of every Request
for redemption by Issuer, Issuer will redeem the
amount of the outstanding e-money, less the
applicable fees, such as redemption fee,
determined in Tariff or currency conversion
fees if applicable and possible fees for the bank
transfer or payment in cash. Issuer shall initiate
transfer the remaining amount only to Client
personal bank account, which has to be in the
same currency as the currency in GiftCard
account or in one of the currencies, supported
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TpsiOBa J1a € B ChILlATa BaIyTa KaTO BaIyTaTa I10
napTuaTa Ha U3JaJIcHUTe ICKTPOHHH MapH.

by Issuer, as notified by Issuer on the website
of Issuer for the Service.

12.3. U3gaTensaT HEe HOCH OTIFOBOPHOCT 3a
HEMPAaBUIIHO M3BBPIICH MPEBOJ Bh3 OCHOBA Ha
rpeliHa Wik HenbJiHa uHpopMarus. M3natensrt
HE HOCHM OTTOBOPHOCT 3a 3a0aBsHE Ha
M3KYIyBAaHETO Ha CJICKTPOHHH IApH, KOrato TO
Ce IBIDKM Ha Yy4acCTHETO Ha TPETO JHIE B
MPEBOJIa HA U3KYIICHUTE TapH.

12.3. Issuer is not liable for incorrect
transactions based on false or incomplete
information. Issuer shall not be liable for delays
in the redemption of e-money where the delay
is caused by any third party involved in the
transfer transaction of redeemed money.

12.4. KnueHThT HE MOXKE a4 W3KWCKBA U HIMA
MPaBO Ha U3KYITyBaHE HA JICKTPOHHU ITapH, aKO
HAMa HAJIWYHU €JICKTPOHHU IapH, IOpaau
KaKBaTO W Jla € MIPUYMHA WM CPEJCTBaTa HE ca
JOCTaThUYHM  Ja  IOKPUAT  TaKCHTE  3a
W3KYITyBaHETO.

12.4. Client is not entitled to e-money
redemption if there is no balance available in
GiftCard account for whatsoever reason or
balance is not enough to cover the fees for
redemption.

12.5. KitueHThT UMa TpaBo Clie]] MpeKpaTsIBaHe
Ha JloroBopa J1a moucka M3KyIlyBaHe Ha LislaTa
ocTaHajla cyma cbriacHo JloroBopa. Bcsiko
M3KYIyBaHE ChIJIACHO TO3U WIEH € IpeIMET Ha
YCHEITHOTO U3BBPIIBAHE HA  MPUIIOKUMHU
MIPOBEPKHU CpELLy U3NUPAHETO HA MapH, U3MaMa
U JpYrM HE3aKOHHW JeUCTBUS U KIMEeHThT
npueMa Ja NpeloCcTaBU IOHMCKaHata OT
W3patens wndopmarusi 3a W3BBPIIBAHETO Ha
Te3u TnpoBepku. Hwumo B TO3W ujneH He
orpaHvy4aBa npaBoTo Ha M3xarens na npekpatu
JloroBopa CBITIACHO APYTUTE KIay3u MO TO3U
JloroBop uiu pa3nopenouTe Ha 3aKOHA.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption of
any remaining amount of issued electronic
money stored in the GiftCard/s in full and in
compliance with this Agreement, after which
time any e-money left in GiftCard account
becomes the property of Issuer. Any
redemption made, pursuant to this clause is
subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks, and Client agrees
to provide the information requested by Issuer
in order Issuer to complete these checks.
Nothing in this clause limits Issuer's right to
terminate the Agreement, pursuant to the other
clauses of this Agreement or the law.

13. OTroBopHOCT Ha KJIMEHTa

13. Client liability

13.1. KnuenTsT, KOMTO AelicTBAa B KAaYeCTBOTO
Ha [loTpeOuTen, e HOCH OTTOBOPHOCT 3a
BCHYKH 3aryOW, NpPETHPIEHH BHB BpPB3Ka C
HETO03BOJICHU TPAHCAKLIUU, KOUTO Ca CBbP3aHU C
W3MOJ3BAHETO HA W3TYOCH, OTKpaJHAT WIH
HE3aKOHHO MPHUCBOEH IUIATEKEH HHCTPYMEHT,
npean KnueHThT ma € yBemoMuiI Hu3AaTels,
korato KimeHThT He € ycmsan Ja 3amnasu

13.1. Client who has acted as a Consumer shall
be liable for all losses incurred in respect of
unauthorized transactions, as a result of use of
lost or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was able
to detect the loss, theft or misappropriation of
the payment instrument before the payment was
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MEPCOHAIM3UPAHUTE 3AIIUTHU XapPaKTEPUCTUKU
Ha IUIaTEXHUS MHCTPYMEHT, A0 pasmep oT 50
EBpo, ocBen ako KimeHTBT He € ycmsan naa
YCTaHOBH 3ary0ara, Kpak0aTa 1 He3aKOHHOTO
MPUCBOSIBAHE HA MJIATE)KHUS HHCTPYMEHT MIPeaIn
TpaHCaKIMATa Ja ¢ Owia HampaBeHa WU B
CiIydaif, 4e 3arybara e Owia MpHYMHEHA OT
NEHUCTBUSI WJIM O€3MEeUCTBUS HAa CIIY)KHUTEN,
npeAcTaBuTel WiIM  KJIOH Ha UW3parens.
KnueHThT, KOMTO HE € AeHCcTBal B KaueCTBOTO
Ha [loTpeOuten, mie HOCH OTTOBOPHOCT 0e3
OrpaHWYCHUE 332 BCUYKW 3aryoH, MpEeThbpIEHU
BbB BpB3Ka C HEIMO3BOJEHUW WM TPEIIHH
TpaHCAKIMU B pPE3ylITaT Ha U3ryOeH WiIH
OTKpPAaJIHAT TUIATEeKEH UHCTPYMEHT, HJIU TPEIIHO

IUIATe)KHO  HapexzaaHe. B cioywai, d4e
HEpas3pelieHaTa TpPaHCAKLIMS € H3BbpIICHA
MOCPEJICTBOM  TPETO  JIMIE-IIOCTAaBYMK  Ha

IUIATEKHU YCIYT'H, Ol0OpeH OT CUCTeMara 3a
WHUIMUpaHEe Ha IulamaHus, M3garensat e
BB3CTAaHOBH HE3a0aBHO CyMaTa Ha TPAHCAKIUATA
HE MO-KbCHO OT Kpasl Ha clieJBaiius paboTeH
neH. B cioyyait, 9e e mpuiioxxumo, Aedbutrpanara
CMETKa 1Ime ObJe BBH3CTAHOBEHa B TaKOBa
ChCTOSHHE, B KakBOTO OH Oujga, ako
Hepa3pelieHaTa  TpaHCakIMs  He  Oeme
U3BbpIICHa, 0e3 ToBa Ja 3acsra InpaBaTa Ha
W3nartens 3a o0e3mieTsiBaHe, KAKBUTO OU MOT'BJI
Aa HuMa, CIHpAMO AOOCTaBUMKa Ha INIATCIKHU
yciyrd. JIMMUTHT Ha OTrOBOpHOCT Ha KnnenTa B
MakcumaiieH pasmep or 50 EUR BBB Bpb3Ka ¢
Hepa3pelleHu TPaHCAKIIMH, ChIJIaCHO YCIOBUSATA
IIOCOYEHH TO-TOpE, 1€ CE Mpuiiara CbOTBETHO U

made or the loss was caused by acts or lack of
action of an employee, agent or branch of the
Issuer. Client who has not acted as a Consumer
shall be liable without limitation for all losses
incurred in respect of unauthorized or incorrect
transactions, as a result of use of lost or stolen
payment instrument or from its
misappropriation or incorrect payment orders.
In case that the unauthorized transaction was
made through a third-party payment service
provider approved by the payment initiation
service, Issuer shall immediately refund the
amount involved in said unauthorized
transaction no later than by the end on the next
working day. If applicable, the status of the
debited account shall be restored to the state it
would have been had the unauthorized
transaction not been made, notwithstanding any
rights of recourse to which we may be entitled
against the payment service provider. Client’s
liability cap of 50 EUR maximum arising from
unauthorized transactions under the terms set
out in the above paragraph shall likewise apply
in the event of transactions made through a
third-party payment service provider.

B CIyyaili Ha TpaHCAKIUs, W3BBPIICHA

MOCPEJICTBOM  TPETO  JIMIE-JOCTAaBYMK  Ha

TUTATEKHU YCIIYTH.

13.2. HezaBucumo ot ropuoto, Kimenrst, | 13.2. However, Client shall be fully liable for

KoiiTo mon3Ba Kaprata, 1mie HOCH IbJIHA
OTTOBOPHOCT 3a BCHUYKH TIOHECEHU 3aryow,
MOpOJIEHH BBB BpPBb3Ka C  HEMO3BOJICHH
TPAaHCAKIIMK /WM BCUYKU BpPEIH, HE3aBUCHUMO
OT cyMaTa Ha 3aryOuTe W BpEIuTe, aKo TOU €
JieficTBal M3MaMHO, MU HE € H3ITBJIHUII HIKOE
oT 3aABbJIKCHUATA CH, npomwmanm oT

all losses incurred in respect of unauthorized
transactions and/or all damages,
notwithstanding the amount of the losses or
damages, if Client has acted fraudulently or has,
with intent or gross negligence, failed to
comply with the Agreement or law, including
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JloroBopa wiM 3aKOHa IOPAJH YMHCBHI WIH

rpyoa HEOPEKHOCT, BKJTFOYUTEITHO
3aIbDKeHueTo Ha KiMeHTa na chbXpaHsBa Ha
CUTYpHO MscTO MaeHTUDUKAMOHHUTE CH

JaHHH 3a JOCTHII.

Client’s obligations to preserve the security of
Client Identifying Credentials.

13.3. KitueHThT MMa TpaBO Ha 00e3IIeTeHUE
(M3KITIOYBAKM TaKCUTE M JMXBUTE B Cllydad,
korato Kmnmenture He ca Ilorpeburenm) 3a
MIOHECEHUTE OT HEero 3aryou BBB BpB3Ka C
HCIIO3BOJICHU HWJIM HCIIPABUJIHHU TpaHCAKIUHU,
U3BBpIICHU clied] KaTo KIHMeHTHT € yBenoMu
W3 naTens 3a HETO3BOJICHUTE WITH HETIPABIIIHUTE
TpPaHCAKIUU IIPU YCIIOBUE, Y€ YBEOMIICHUETO €
HaIpaBeHO He3a0aBHO B JieHs, B kolTo Kaprara
Ha KnnenTa e 6una nebutupana uim B paMKHUTE
Ha 7 (cemeM) AHU CJE€A TOBa, a B CIydaid, ue
Knuentsr e I[loTpebuten He mMO-KbCHO OT
tpuHagecetr (13) wmecema cnex parara Ha
nebutupane. Wzpmatenar, cnegq Monba Ha
Knuenra, me mNOJIOXKH YCHIHS Ja MPOCIEIH
TpaHcakiusita W Ja yBegomMu KimeHnra 3a
pesyarara. Korato KnumenTsT Mma mpaBo Ha
oOesmerenue, M3garensT e BB3CTAaHOBU
cyMaTa Ha HEOTOPH3UPAHUTE TPAHCAKIIUH CIIE]T
MpHCMaJaHe Ha cyMaTa 3a HAYHMCIEHUTE TaKCH
cnopen Tapudarta, kato kpeautupa Kaprara Ha
Knuenra.

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients
who are not Consumers) incurred by Client in
respect of unauthorized or incorrect
transactions made after Client has informed
Issuer for the unauthorized or incorrect
transaction and Issuer has been able to block the
GiftCard account and/or GiftCard without
undue delay in the day when the GiftCard was
debited or within 7 (seven) days afterwards, and
in case where Client is Consumer, no later than
thirteen (13) months after the debit date. Issuer
will, on Client request, make efforts to trace the
transaction and notify Client of the outcome.
Where Client is entitled to redress, Issuer will
refund the amount of the unauthorized
transactions, less applicable fees as per Tariff,
by crediting GiftCard account.

13.4. B cayuyaii Ha Hepa3pelleHa TpaHCAKIUA,
neduTupaiia cMeTKaTa Ha Knuenra,
BKJIIOYMTEIHO B CiIydail, 4ye HepaspeleHara
TpaHCaKIUsl € Owia HM3BBPIIEHA IMOCPEICTBOM

TPETO  JULE-IOCTABUMK HA  YCIAYrH IO
VHHULMMpAaHe Ha Iulamade, M3parenar e
BB3CTAHOBM CymaTa Ha  Hepas3pellieHara

TUTaTe)XHA TPAHCAKIUS He3a0aBHO, HE MO-KHCHO
OT Kpasi Ha clieIBallusl padOTeH JIeH, CJe/l KaTo
OB YBEIOMEH 3a Hepa3penieHaTa TPaHCaAKIINs
or KimeHTta winM OoT HEroB MpeacTaBUTeNH (B
cliydyail Ha IOPHIMYECKH JIUIA), OCBEH aKo
W3narenstT uMa OCHOBAaTEIHO CHhMHEHHE, 4e
Hepa3pelieHaTa TpaHCAKIUs € CBbp3aHa C
M3MaMa U KOMYHHUKHpAa Te€3W CHMHEHHUS B
MMMCMEH BHJ KbM CBOTBETHHS HAIIMOHAJICH

13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction
was made through a third party authorized
payment initiation services provider (PISP),
Issuer shall refund the amount of the
unauthorized payment transaction immediately,
and in any event no later than by the end of the
following business day, after being notified of
the unauthorized transaction by Client himself
or its legal representative (in case of legal
entities), except where Issuer has reasonable
grounds for suspecting fraud and communicate
those grounds to the relevant national authority
in writing. Where applicable, Issuer shall
restore the debited account to the state in which
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oprad. B cinyuaii, ye e npunoxumo, U3narensr
e BH3CTAHOBH  JcOUTHpaHaTa CMETKa B
CBhCTOSTHUETO, B KOSTO IMOCJIETHATA € HIsUia Ja
obae, aKko  HepaspelieHara  IUIaTe)KHA
TpaHcakiys He ce O6e caydmia. [1o To3u HauMH
WznatensaT rapaHTHpa W Y€ BalbOPBT Ha
cmeTkata Ha Knmenra me Obae Ha gartata, B
KOSITO CMeTKaTa ¢ Owia neoutupana. KiueHThT
e JuIekeH na  uHpopmupa  M3marens
MOCPEJICTBOM  peructpupanata ot KimeHra
€JICKTPOHHA TIOIa B Cllydyaid Ha Hepa3pelieHU
TpaHCAKIMU ¥ B  CJIy4aid, de IKelae
BB3CTAHOBSIBAHE Ha cpejacTtBa. KimMeHTHT 1me
TpsiOBa ja ObJIETEe HAIMBIHO UACHTH(UIIUPAH U
Bepu(UIIMPAH W HETOBaTa CMETKa Cje/Ba Ja
ObJIe B HAJIJIS)KHO ChCTOSTHUE (HEOIOKHUpaHa).

it would have been had the unauthorized
payment transaction not taken place. This shall
also ensure that the credit value date for the
Client’s account shall be no later than the date
the amount had been debited. The Client has to
inform the issuer via Client’s registered e-mail
in case of unauthorized transaction and request
a refund. The Client has to be fully identified
and verified and your account has to be in good
standing and not blocked for security or
compliance reasons.

13.5. U3marenar He HOCHM KakBaTo M Ja €
OTTOBOPHOCT, B CTy4ai, 4e onpe/ieicHa KapTa He
Opae mpuera OT TBpromern, wid Jpyra
(VUHAHCOBA WHCTUTYIUS, KOWTO H3BBPIIBAT
npojax0a Ha CTOKM WM MPEIOCTABAT YCIYTH,
KOUTO MOTaT Ja C€ 3aIUlaTAT IOCPEACTBOM
KapTa, WIM B CIy4ail Ha TEXHUYECCKH WIIH
ONEpaIllMOHHU TPOOJIEMH, KOWTO MOrar Ja
noBusasT BepXxy [IOC Tepmunanu. U3znatensrt
HE HOCH OTIOBOPHOCT BBB BPB3Ka C KAaKBUTO U
na e mpoOaeMH WK MIeTH, KaKBUTO OMXa MOTIIN
Ja ce TOpPOAAT OT TPAHCAKIUHU, HW3BBPIICHU
mexnay Knuenrta u M3parens. KnueHTsT HMa 1a
MMOHECE KaKBUTO U J1a € (PMHAHCOBHU TIOCIICIUIIN
OT W3MOJ3BaHETO Ha KapTa, CIea  KaTo
rocJieIHaTa € Omia JOKIaJBaHa KaTo u3ryoeHa
WJIM OTKpAaJiHaTa, OCBEH B CIydauTe Ha U3MaMHO
MOBEIEHUE.

13.5. Issuer shall be released of liability in the
case that a card is not accepted by a Retailer or
Bank that has undertaken to sell goods or render
services paid for by card or in the event of
incidents of a technical or operational nature
that affects POS Terminals. Issuer shall be held
harmless from any incidents and liabilities that
may arise from transactions conducted between
Issuer and Client. The Client shall not bear any
financial consequences for the use of the card
subsequent to it being reported as lost or stolen,
except in the case of fraudulent acts.

13.6. OtroBopHocCT 3a TPaHCaKIIH,
WHHULUUPAHA OT WM 4pe3 monydarens. B
CITyJauTe, IIpH KOUTO cMeTKa Ha Kiienra e 6nia
3aJbJDKEHA ChC CyMa BBB BPB3Ka C TPAHCAKIINS,
UHHUIMMpAHa OT WJIM 4Ype3  MOoJydJaTels,
KiueHThT mEe wuMa TpaBO Ja TOWCKAa OT
W3natens na BB3CTAHOBH HAYMCIICHATa CyMma,
NPY HaJIMYHE Ha BCHYKH OT CJICJHUTE YCIIOBHS:

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a
transaction initiated by or through the payee,
Client shall have the right to request from the
Issuer to restore the amount charged under the
following conditions:
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Q) cymMaTa Ha TpaHCakIuiTa He € Ouna
HOCOYeHa WiIH y3Hata oT KinmeHta kbM MOMEHTa
Ha HapeXJaHe Ha TPAaHCAKIHATA:

(1 the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(i)  Cymara Ha TpaHCaKIHATa € 3HAYUTEIHO
H0-BHCOKA OT OYaKBaHATa CTOMHOCT C OIJIe] Ha
NPEIXOJHH PAa3XOAd 3a IIOJOOHM OIeEpaluH,
HAYKCIISIBAHU OT MOJIYYaTelisl, MM Ha OCHOBAaHHE
Ha JIOTOBOpeHOoCTHTE Ha KineHTa ¢ momydaTers.
Hacrosioro HsiMa jaa ce mpujara B CIIy4auTe,
Opyd KOUTO B CyMmMara Ha TpaHCAKIMATA HMa
pa3iHKa opajy TaKCcH 3a OOMsIHA Ha BAITyTa HIIH
CXOJIHO.

(i)  the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for
similar transactions, or on the basis of the
Client’s arrangement with the payee. This shall
not apply to cases where the amount of the
transaction differs due to exchange of currency
Costs.

(i)  Kpaen cpok. KimeHTBT MOXe J1a MOKCKa
BH3CTAHOBSBAHETO HA CyMarTa Ha TPAHCAKIIUATA
B pamMKuTe Ha 56 JHM, CUMTAHO OT JaTaTra Ha
nebutupane Ha KimeHTckata cMeTKa, KaTo
KimenTsT npeaocraBu  OIOKYMCHTH, KOHUTO
JI0Ka3BaT rOpPerHoOCOYCHHUTE 0OCTOSTEIICTBA.

(i)  Deadline. Client may demand restoring
the amount of the transaction within 56 days as
of the date of the debiting of Client’s account
by providing also documents evidencing the
circumstances described above;

B cnyuaute, npu KOUTO CBIVIACHETO 3a
TpaHCAKLMATA € HalpPaBEHO JIUPEKTHO IIpeN
W3zparensa, u, B caydail, 4e € NIPUIOKHUMO,
MOJTy4YaTeNsiT WM HErOBUAT JIOCTABUYMK HA
MJIATEKHU YCIYTH ca penoctaBuinu Ha Kiinenra
nH(popMallisg OTHOCHO TPAHCAKIMATA TOHE 28
JHU TIpeAu HEHMHOTO u3NbJHeHHE, KiIneHThT
HsIMa Ja MMa MpaBO Ja HCKa BpbIIAHE Ha
TpaHCAKIMATa, WHULMUpAHA OT WIH Ype3
MOJTy4YaTeis.

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had
provided the Client with information about the
transaction at least 28 days before its execution,
Client shall not be entitled to request restoring
of the transaction initiated by or through the
payee.

13.7. B cnyyail Ha HepaspelieHa, HETOYHO MU
3a0aBeHO W3MBJIHEHA TPAaHCAKIUS HHE MIe
IpoBeleM Tpoleaypa IO JO0Ka3BaHE Ha
AaBTEHTUYHOTO W TOYHO W3IBJIHCHHWE Ha
IUTaTeKHATa TPaHCAKLIUs M aKo IocieaHaTa
3aBBpIIM BBHB Bamia monsa, HHE e OTMEHHM
HepaspellleHaTa TPaHCAKLUUs W 1€ BbpPHEM

cymara mno Bamara Cwmetka, ciex Kato
HA4YMCIUM  CBOTBETHUTE TAaKCH  CBIJIACHO
Tapudara, B paMmkuTe Ha KpallHUS CpOK,

YCTAHOBCH OT 3aKOHA.

13.7.In case of unauthorized, incorrect or
delayed transaction the Issuer shall conduct a
procedure for proving authentic and correct
execution of payment transaction and if this
procedure is completed in the Client’s favor, the
Issuer shall reverse the operation and return the
amount, less the applicable fee in the Tariff,
within the deadline provided in the law.

13.8. KimneHTsT ce chritacsaBa na 00e3IeTy U 1a
HEe TmpuuMHsIBa Bpeau Ha  M3pmarens,

13.8. Client agrees to indemnify, defend and
hold harmless Issuer, from and against any
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MPOM3THYAINM OT BCSKAaKBH 3aryou  WId
otpuiartesneH 6ananc no Kaprara, B pe3yarar Ha
BCSAKAaKBH  WCKOBE, TIPETEHIIUU, HCKaHWSI,
3aIbJDKEHUS, CHACOHU pelIeHUs, BpeAH WU
pa3xoay, BKIIOYUTEIIHO HO HE CaMO BpeaH,
nperbprneHu ot M3natens BBB BpbB3Ka ChC
CHIBPKAHUETO Ha 3asIBSHUS TU3aiH Ha KapTa 1o
[Iporpama White GiftCard (naii-o6mio, ,,Mck”,
,YckoBe”), kouto Mzmarensat Moxe 1Mo BCSIKO
BpeMe Mpe3 nepuoja Ha jaeiicteue Ha JloroBopa
WIM B paMKuTe Ha 5 (MeT) TOOUHU Clel
MpPEeKpaTsIBaHETO My Jia MOHece, Jla MPEeThPIH,
WJIH 110 KOUTO MOXKE J1a OBb/Ie CTpaHa, B pe3yiTar
Ha Bceku Vck: (a) cBbp3aH ¢ HapyliaBaHe OT
ctpana Ha KimeHTa, HETrOBHUTE CIIyKHUTEIH,
MPEJCTABUTENIM WU TOJU3NBIHUTEIN MU
TpeTH JHIa, mo3Bamm Kaprara, Ha KOsSTO B Aa
€ pasmopen0a, Ha TrapaHIUs WIH JeKIapanus
ChIrilacHO To3u JloroBop wiM  ChHIVIACHO
mpaBwiata Ha KaproBure wnm  apyru
opranuzanuu; uin (0) MopojeH OT BOJEBUTE
neicTBUs UK 6e3eiicTBus, rpyda HeOpeKHOCT,
WIM JPYrd HEMPABOMEPHU ICHCTBHS, MU OT
u3MaMa, M3BBPIICH  4Yap/pKOek,  oduiaiiH
TpaHCAKIUS, IEPHOANYHO TUTANIaHe, OOMSHA Ha
BajyTa, MpeIBapUTelIHA aBTOPU3AIMS, PHUHU
oTiepalnH, 3aMecTBaIu ABTOPHU3AIIHH,
CUCTEeMHH TOBpEIU, WIH JIPYT BUJA HE3AKOHHO
noyBaHe Ha Kapra win eleKTpOHHH MMapu OT
cTpaHa Ha KiMeHTa, HETOBHUTE CIYXHUTEIH,
MPEJCTABUTEIM WU  TOJU3IBIHATEIN WA
KpallHu KIUEHTH, WM TPETH JIMIA, MOJ3BAIld
Kaprara; unu (B) moposeHa ot Heu3IIbIHEHNUE Ha
KrnuenTa, HeroBure CIy>kuTenu, mpeacTaBUTEH
WIM TOAW3IBIHUTEIM WM KPalHU KIUSHTH,
WJIM TpeTH Juila, mon3Bayu Kaprara, na cnazsar
pasmopeaduTe, Ha KOWUTO M Jla € 3aKOH WU
MIPaBUIIO, BKIFOYUTEIHO, HO HE CaMO, 3aKOHUTE
3a MEpPKHTE TIPOTHB W3MUPAHETO HA TMapH,
3aKOHHTE 3a OMa3BaHE Ha JJaHHW, MpaBUjaTa 3a
MoJI3BaHe Ha JaHHW Ha KitmeHTa v qpyru HopMu
u pasnopenou. KimuentsT npuema, ye Mznatensrt
¥MMa TIpaBo Jia C€ YJOBJIETBOPH HE3a0aBHO IIOM
CTaHAT W3UCKYeMH BCSKAKBU 3aJbJDKCHHS Ha
KimenTa, kaTo 1eOUTHpa WITH U3TETIIN TUPEKTHO

losses or negative balance on Cards, resulting
from any and all actions, , claims, demands,
liabilities, judgements, damages or expenses
including but not limited to damages incurred
by Issuer in relation with content of requested
designs ordered according to the White
GiftCard Program (collectively, "Claim" or
"Claims™) which Issuer may at any time during
the term of this Agreement or within 5 (five)
years after its termination incur, sustain or
become subject as a result of any Claim and: (a)
connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in this Agreement, or regulations
of Card Organizations or other Organizations;
or (b) arising out of the Client’s or his
employees, agents or sub-contractors, or end
customers or 3rd parties using GiftCard willful
acts or omissions, gross negligence, or other
similar wrongdoings, or fraud, charge back,
offline transactions, recurring transactions,
currency  conversions,  pre-authorization,
manual operations, stand-in process, system
malfunction, or other unlawful use of GiftCard;
or (c) arising from Client’s or his employees,
agents or sub-contractors, or end customers or
3rd parties using the GiftCard failure to comply
with any law or regulation including but not
limited to AML, data protection laws,
cardholder data information and other rules and
regulations. Client agrees that Issuer is
authorized to satisfy immediately as they
become due any obligations of Client by
debiting or withdrawing directly funds from
GiftCard of Client, or any outstanding sums
owed by Issuer to Client, including by debiting
or charging the Funding instrument of Client.
Issuer will inform Client on the ground, amount
and value date of such withdrawals.
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napu4Hu cpeacrtsa ot Kaprara na Kimenra, wim
IIpUCHAJHE OT HEU3IUIATCHUM CBOM IapU4HU
3aablbkeHusT kpM  Kimmenrta. M3parensar mie
yBegoMu KimeHTa 3a OCHOBaHHETO, CyMara H
BaJIbOPA HA TO3M BUJ OIIEPALUH.

14. IlpexpaTrsaBane Ha /loroBopa

14. Termination of Agreement

14.1. Horosopst Mexay Knuenta u Usnarens
ce ckirouBa U M3natenar npenocrass Yciyrata
€AMHCTBEHO IIpM  YCJIOBHE OT  YCIEUIHO
MpeMHHAaTa KOMIUJIEKCHA  IPOBEpKa  KaTo
HayajiHaTa JlaTa € M3JaBaHeTO Ha €JIEKTPOHHU
napu 3a Knuenra. JloroBopbsT uma aeiicTBue 3a
CpPOK OT 2 (1B€) rOAMHH, OCBEH aKo HE ObJe
MPEKpaTeH MO-PaHO Ha HSAKOE OT OCHOBAHMSTA
IIPEIBUJIEHU MO-/10IY.

14.1. The Agreement between the Client and
the Issuer is concluded and the Issuer provide
its Service only after successful completion of
the due diligence measures where the
commencement date is the date on which the e-
money are issued to the Client. The Agreement
shall be effective for a duration of 2 (two) years
unless terminated earlier by the occurrence of
any of the events described below.

14.2. Knuentbr pa3bupa u ce chbIjlacsBa, 4e
JIoroBOpBT ce MpeKpartsiBa v Mpe Iy H3THIAHE HA
CpOKa My C M3uUepIIBaHEe Ha OajlaHca eICKTPOHHU
napu, w3AaneHu Ha Kimenrta, B cieacTBHE
u3pa3xo/BaHeTo UM upe3 Kaprara uinm mopaau
HAUMCIICHU TakCH OT cTpaHa Ha M3narens. B
ciy4aii, ue KnmueHThT moucka n3iaBane Ha HOBU
eNeKTpOHHY Tapu u Kapra/m cren m3depriBane
Ha WbpBOHAYANHHUS OanmaHC, TOM creaBa na
ckiroun HOB JloroBop 3a Ycayrara.

14.2. The Client acknowledges and agrees that
the Agreement is terminated even before the
expiry of its duration when the balance of e-
money issued is spent as a result of payments
performed by the Client and/or charged fees by
the Issuer within the duration of the Agreement.
In case the Client wishes issuing of e-money
and Card/s after the depletion of the initial
balance of e-money the Client must conclude a
new Agreement for the Service.

14.3. Ako KiumeHThT WHCKa Ja TpeKpaTu
HoroBopa ¢ Uznarens, KnueHTsT MoXe na ro
HaIpaBH He3a0aBHO MO BCSIKO Bpeme 0e3 J1a Obie
TaKCyBaH, KaTo yBeloMH M3partens chbriacHo
KJIay3WTe 32 KOMYHUKaIuATa Mexay Kimenra u
W3 natens no-n0iy, KaTo 3aKpue CBOSITA MapTuia
€JIEKTPOHHH TapH, KaTo BKJIOYUTEIHO TOZae
Moj0a 3a 00paTHO W3KyIyBaHE Ha HAJTMYHHS
OaslaHC eJIEKTPOHHHU NapH (aKo UMa TaKbB).

14.3.1f Client wants to terminate legal
Agreement with Issuer, Client may do so
immediately at any time and without any charge
by notifying Issuer, in accordance with clauses
for communication by Client to Issuer below
and closing the GiftCard account, including
redeeming the available balance of e-money (if

any).

14.4. VIzpaTensaT MOXe B CiIydail Ha PHCK OT
Bpeau 3a M3pmarens na 3aabpkKu  TapUYHU
cpeactBa Ha Kimenta nmo 365 nHHM cien
npekparsiBaHe Ha J[oroBopa, 3a a ce npeanasu
OT pHUCKOBETe 3a Bpeauw 3a M3marens mopanu
OTMEHEHU TpPaHCaKIMM, 4Yap/HKOEK, HCKOBe,

14.4. In case of any risk of Damages for Issuer,
Issuer may hold the Client’s funds for up to 365
Days after Termination of Agreement to protect
Issuer against the risk for Issuer of claims, fees,
penalties and other similar liabilities arising
from the Client’s use of the Service. Client will
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TaKCH, TJIOOHW, JINXBU WM JPYTd MONOOHHU, B
pe3ynTaT Ha TMOJ3BaHETO Ha Yciyrata OT
Knunenrta. KnueHTsT 1ie mpoabsiky 1a HOCH
OTTOBOPHOCT 32  BCHUYKH  3a/JbJDKCHUS,
BB3HMKHAIM BBHB Bph3ka ¢ Kaprata, B
NpoabDKEHHE Ha 5 (MeT) TOIWHU CJea
npekparsBanero Ha JloroBopa wim cien
3akpuBaHero Ha GiftCard maptumata wim
Kaprara. Ta3u pasmopenba He ce mpuiara 3a
KinuenTn, kouto ca norpeduresn.

remain liable for all obligations arising in
relation to GiftCard account or GiftCard, within
5 (five) years after Termination of Agreement
and/or closing of GiftCard account or GiftCard.
This clause shall not be applicable for Clients
with the statute of consumers.

14.5. U3paTensaT MOXXe IO BCAKO BpeMe Ja
npekparu JloroBopa c¢ Kiuenra, 6e3 na ro
YBEIIOMSIBA [TPEIBAPUTEITHO, AKO:

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

@) KiveHThT € Hapymmia, KOATO W Ja ¢
pasnopenda ot JloroBopa wWiM 3aKOHA, WIIH
npaBuiata Ha KapToBuTe v Ipyru opraHu3aiiu
(unu e peficTBal o HA4MH, KOWTO SICHO TIOKa3Ba,
ye KimeHThT He Bb3HAMepsiBAa WM HE € B
CBhCTOSIHME Ja CIla3Ba pa3nopendouTe Ha TO3U
JloroBop); umu

@) Client has breached any material
provision of the Agreement or law or
Regulations of Card Organizations or other
Organizations (or have acted in a manner which
clearly shows that Client does not intend to or
is unable to comply with the material provisions
of the Agreement); or

(b) W3narenat ¢ NPUHYICH [a MPEKpaTH
JloroBOpa BCIIEACTBHE HA 3aKOH WITH TIPABUIIO Ha
KaproBa opranmsaiust WiId Jpyra TakaBa

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the

Opranusanus (Hanpumep, korato | provision of the Service to Client becomes
MPEIOCTABSIHETO Ha  Ycuyrara crane | unlawful).

HE3aKOHHO).

(© B cnyuait, ye Kiuentbr He €| (C) In case the Client has not given
npeaocTaBmil  W3Wckana ot M3marens | information as may be required by the Issuer

uHbopManus B MPEIBUACHUS 32 TOBA CPOK WIIH
W3natenss uma CEepUO3HM CBMHEHUS, Y€
KineHTsbT € mpe1ocTaBuil HEBSIPHA UJTM HEITbJIHA
nHpopmanus.

within the given deadline or there is good
reason to suspect that the Client has provided
false or insufficient information.

14.6. N3znatenst Moske ja mpekpatu JloroBopa ¢
JIBYMECEUHO MPETU3BECTHE, KAKTO € OBJIACTEH 32
TOBA OT 3aKOHA, OCBEH aKO MO-KPaTbK MEepUO] HE
€ yroBopeH B To3u Jloroop.

14.6. Unless a shorter period is provided in this
Agreement, as permitted by law, Issuer may, at
any time, terminate the Agreement by giving
Client two (2) months' notice.

14.7. C u3tnuanetro Ha cpoka Ha JloroBopa u
IpH HETOBOTO IPEKpaTsSBaHE MO HIKOW OT
HAQUYMHUTE ONMHUCAHU B TO3U pazaen, KiaueHTsT

14.7. The Client acknowledges and agrees that
with the expiry of the term of the Agreement or
with its termination in any of the ways




Card

THE PERFECT GIFT

pazbupa u ce cbriacsBa, 4e Yciayrata MU
MoJI3BaHeTO Ha wu3aajneHata/ure Kapra/tu ce
MpeKpaTsBa, KaTo TOM HsAMA Jia ©UMa Bb3MOXKHOCT
na u3BbpLIBA TpaHcakuuu ¢ Kaprara/ure, nopu
M Ha TAX Jia € IOCOYEH MO-ABJIBI CPOK Ha
BaUAHOCT. B cnyyail Ha Hanuuue Ha OanaHc
€JIGKTPOHHHU TapHU CJIE U3TUYaHEe/IPEeKpaTsIBaHe
Ha JloroBopa ce mpuiaraT mpaBwiaTa 3a
00paTHO U3KyIyBaHE Ha €JIEKTPOHHU MapH.

described in this section the Service and the use
of the Card/s are suspended and the Client shall
not be able to perform any transaction with the
Card/s even if the validity date described on the
Card expires after the duration or the
termination date of the agreement. In case there
IS remaining balance of e-money after expiry or
termination of the Agreement the rules on e-
money redemption are applied.

14.8. Koratro JloroBopbT OBAec NpEeKpareH,
BCHUYKM 3aKOHOBM IIpaBa, 3aJb/DKEHUS U
OTrOBOpHOCT, kKouto KnnentsT u M3narendar ca
UMaJH U NPUIO0MIN 10 BPEMETO, KOTaTo TO3U
JloroBop e OuI1 B cuiia, Ui KOUTO Ca YTOBOPEHU
J1a IPOABJIKAT 3a HEOIPEIENIEHO BpeMe, HsMa J1a
ObJaT 3acerHaTd OT TOBa IMPEKpaTsBaHE U
pasnopeadure Ha wieH 19.6 or [loroBopa 1ie
MPOIBIDKAT Jla ce€ MpuilaraT KbM TE3H IpaBa U
3a1bJDKEHUS 32 HEONPEAEIEHO BpEME.

14.8. When this Agreement comes to an end, all
of the legal rights, obligations and liabilities
that Client and Issuer have benefited from, or
which have accrued over time whilst the
Agreement has been in force, or which are
expressed to continue indefinitely, will be
unaffected by this cessation, and the provisions
of clause 19.6 will continue to apply to such
rights, obligations and liabilities indefinitely.

15. OrpannuaBane Ha ['apanuunte

15. Limitation of Warranties

15.1. U3natenar, Herosure KIIOHOBe uiH
[IpencraBuTenn HE NaBaT W3PUYHH TapaHIIAN
WIM  JeKJapalud 10  OTHOIICHHE  Ha
npenocTaBsiHeTo Ha Ycmyrara. Ilo-cnenumanHo
Wzparensr, HETOBUTE Knonose 158101
[IpencraBuTeny He ISKJIAPUPAT U HE TapAHTHUPAT
Ha Kimmenra, de:

15.1. Issuer or its Agents make no express
warranties or representations with respect to the
provision of the Service. In particular, Issuer or
Agents do not warrant to Client that:

@ M3I0JI3BaHeTo Ha Ycmyrata ot Kimenra
I1Ie OTrOBapsI Ha HETOBUTE M3UCKBAHHS;

@) Client use of the Service will meet

Client requirements or expectations;

(b)  wm3nom3BaHero Ha Yciyrata OT cTpaHa Ha
Knuenra e 6b/1¢ HEMPEKHCHATO, HABPEMEHHO,
CHUT'YPHO WK OE3TPEIIHO; 1

(b) Client use of the Service will be
uninterrupted, timely, secure or free from error;
and

(© BCsAKa HH(poOpMalMs, TMOJIy4YeHa OT
Kimenrta B pesynTar Ha HW3NOJN3BaHETO HA
Ycnyrara, mie Ob/ie TOUYHA WM HAJEKTHA.

(c) Any information obtained by Client as a
result of use of the Service will be accurate or
reliable.

15.2. Ycayrara rapaHTupa  OIpPEJEICHU
yCIOBUS 33 3a/JI0BOJIMTENTHO  Ka4decTBO,
IOPUTOJHOCT 32 ONpejeleHa el WJH

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance
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CBOTBETCTBUE C JAJ€HO OIIMCAaHHE CaMO [0
CTEINIEHTa, B KOATO T€ Ca U3PUYHO IIOCOYEHU B
[orosopa.

with description) apply to the Service, except to
the extent that they are expressly set out in the
Agreement.

15.3. Humo B oroBopa u OV He 3acsra oHE3u
npaBa, MPOU3THUYANIM  OT  HMIECPATHBHH
3aKOHOBM HOPMH, KOWTO Ca TPEJOCTABEHU Ha
Kmuenra B kadectBoro My Ha [lorpebuten u
kouto KiIHMEeHTBT He MOXKe Ja HU3MCHH WJIN
OTMEHH C JIOTOBOP.

15.3. Nothing in the Agreement will affect
those mandatory statutory rights to which
Client is entitled as a consumer and that Client
cannot contractually agree to alter or waive.

16. Orpannyenne Ha OTroBOpPHOCTTA

16. Limitation of Liability

16.1. Humo B JloroBopa He H3KJIOYBA WA
OrpaHMYaBa OTTOBOpPHOCTTa Ha M3marens 3a
3ary0Ou, OT KOSITO HEe MOXe Ja Obae 0cBOOOIEH
WIM KOSTO HE MOXeE Jla ObJie OrpaHHYeHa IO
cuiata Ha To3u JlOroBOp WM IPHIOKHUMOTO
3aKOHOJATEJICTBO.

16.1. Nothing in the Agreement will exclude or
limit Issuer’s liability for losses which may not
be lawfully excluded or limited by this
Agreement or by applicable law.

16.2. Tlpu cna3BaHe Ha yciIoBUsATa Ha To4Ka 16.1
no-rope M3parensar, neroBute KioHoBe win
[IpencraBurenu, unm JIMieH301aTesin HE HOCAT
oTroBopHocT npea Knuenra 3a:

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be
liable to Client for:

@ KaKBUTO M Ja OWIO KOCBEHH WJIH
mocjenBanM 3aryou, KOMTO MoraT Ja Obaar
noHecenn or Kimenra. ToBa e BKIIIOUBA
MPOIMYCHATH TeYaJION (MPUYMHEHU TPSKO HIIN
KOCBEHO), 3aryba Ha  pemyramus WM
Mpo)eCHOHAIIHO PEHOME WJIM 3aryda Ha JIaHHU,
nonecena ot Knuenra;

@) Any indirect or consequential losses
which may be incurred by Client. This will
include any loss of profit (whether incurred
directly or indirectly), any loss of goodwill or
business reputation, or any loss of data suffered
by Client;

(b) KaKBUTO W Ja OWo 3aryOu WM Bpe.,
KOMUTO Morat Aa Opaar noHeceHu orT Kimenra B
pe3yJITar Ha:

(b) Any loss or damage which may be
incurred by Client as a result of:

Q) noBepue OT crpaHa Ha KimeHta B
ITBJTHOTATa, TOYHOCTTA WITH CHIECTBYBAHETO Ha
KOATO M Jla € peKiaMa WIM B pe3yiTar Ha
B3aMMOOTHOIIICHHST WM TPAHCAKIHAS MEXKIY
Kinenra u HsIKO# pexiaMomaTes Wik CIIOHCOP,
YHATO PeKIaMa e IMokas3aHa B Yclyrara;

M Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(i) MpoMsiHa, KosiTo M3martensat Mmoxke J1a
HampaBd B Yciyrata, WM OKOHYATEITHO HWJIH

(i)  Any change which Issuer may make to
the Service or any permanent or temporary
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BPEMEHHO INPEKbCBAHE HA NPEJOCTABSIHETO M
(v Ha oTACTHH (PYHKIIMH OT Hes),

cessation in the provision of the Service (or any
features within the Service);

(iil)

HEU3IPABHOCT HA Y CIIyrara;

Malfunction of the Service;

(i)

(iv)  wustpuBane, HOBPEIKIaHE 10171
HEYCIIEIIHO ChXPaHsIBaHEe HAa KOMYHMKAIIHOHHH
JaHHM, TOJTbPKAHW WM [peJaBaHd  OT
Kinenra npu u3mon3BaHeTo Ha Yciayrata WA
upes Hes;

(iv)  The deletion of, corruption of or failure
to store any communications data maintained or
transmitted by or through Client use of the
Service;

(V) HEBB3MOXKHOCT Ha  Kimenra  jga
npeaocTaBy Ha M3paTens TogHa HHGOpMAIHs 3a
CBOSITA MTAPTH/IA €IIEKTPOHM TAPH; U

(v) Client failure to provide Issuer with
accurate account information; and

(vi) u3noi3BaHe Ha Yciyrata ot Kimenra
WJTU TPETHU JIUIA C 1IeJT U3MaMa;

(vi)  Any fraudulent use of the Service by
Client or third parties;

(©) Beska KommeHcanuss 3a TakCH WM
JIMXBH, HAJIOKCHH WK HauuclieHn Ha KineHTn,
Kouto He ca Ilorpebutenm, B pe3yarar oOT
HEHM3IIBIHCHUE WM HETOYHO H3IIBJIHEHHE Ha
IUIATEKHA OTEPaIlusl.

(©) Any compensation for fees or interest
paid or levied on Clients who are not
Consumers, as a result of non-performance or
incorrect performance of a payment transaction.

17. Ilpomenu no /loropopa

17. Changes to the Agreement

17.1. KnuentsT ce cwriacssa, 4de M3matenst
MOXe Ja wu3MeHs nepuoguyHo Jlorosopa.

Korato Te3nm wu3MeHEHMs HE BIMAAT IO
HETaTUBEH 3a Kinenta Ha4yuH,
IIpeBapUTEIHATA uHpopManus, KOATO

W3narensr e 3aAbKEH 10 3aK0H J1a IPeJoCTaBU
Ha Kimenra npenm ckimouBane Ha Jlorosop,
W3pnarensat Moxke na NpeACTaBH NPOMEHUTE C
mo-kpatko  mnpeausBectue. Korato  Te3u
U3MEHEHHUs BIIMSAAT 10 HeratuseH 3a KimeHra
HAa4YMH BBpXY NpeaBapuTesnHaTa HH(Opmanus,
KosATO M3paTtenaT € 3agb/DKEH IO 3aKOH Ja
npenoctaBu Ha KnuenTa mpenu ckiitouBaHe Ha
JloroBop, kato HanpuMmep npomsiHa B Tapudara,
npoMsiHa B JlocTaBuMKa Ha IUIATE€XHHU YCIIYTH,
IpOMsiHA B M3MOJ3BAaHUS €3UK, O0OpaTHO
W3KYyMyBaHE Ha EJIEKTPOHHU Mapu WM JIPYro
IIPEIBUJIEHO B 3aKOoHa, M3marensr me u3Bectu
Kinuenta ¢ fByMece4HO W3BeCTHE Mpeau

17.1. Client agrees that Issuer may make
changes to the Agreement from time to time.
When these changes do not affect in a negative
for Client way the preliminary information,
which Issuer is obliged by law to present to
Client prior to entry into Agreement, Issuer may
introduce  the changes with  shorter
notice. When these changes do affect in a
negative for Client way the preliminary
information, which Issuer is obliged to present
to Client prior to entry into Agreement, such as
for example changes in Tariff, changes in the
Payment Services Provider, changes in the
applicable languages, redemption of e-money,
or other required by law, Issuer shall give Client
two (2) months' notice of such changes by email
sent to Client email address and/or by notifying
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BJIM3aHCTO B CHJIa Ha TC3UW HU3MCHCHUA 4YPEC3
cpoOImeHne 1o uMmeina Ha Kimenta wim Ha
yeOcaiita 3a Yciyrara.

Client on the website of the Service before their
proposed date of entry into force.

17.2. Knuentpr pa3bupa u npuema, ue
KnuneHTsT 11e ce cMmATa 3a Ipuen U3MEHEHUsAITa,
ocBeH ako KimeHTsT He yBenomu W3parens 3a
IPOTUBHOTO  4Ype3  HU3BECTHE, KaKTo €
npenBuieHo B wi. 18.5, npeau nataTa, Ha KOSITO
M3MEHEHMSITA 1€ BIS3aT B CUJIA, B KOMTO ciydaii
JIOroBOp®T 111€ e CMsTa 3a IpeKpaTeH 0e3 Takca
3a IpeKpaTsBaHE TII0 BCSIKO BpeMe Npeau
BIIM3aHETO B CUJIA HA U3MEHEHHUSATA.

17.2. Client understands and agrees that Client
will be deemed to have accepted the changes
unless Client notifies Issuer to the contrary by
notice, as provided in clause 18.5, prior to the
date on which the changes are to come into
effect, in which case the Agreement will
terminate without charge for termination
immediately before the effective date of the
changes.

17.3. Humo B Touka 17 He orpannvana:

17.3. Nothing in Section 17 will limit:

@) [TpaBoto Ha N3narens 0e3
IIPEIBAPUTEIIHO YBEJOMSIBAHE /1a OCHBPEMEHIBA
u npepaboTBa MEPUOJUYHO CBOMUTE IOJIUTUKH
WM jAa  A00aBs  NEpPUOJUMYHO  HOBH
(YHKIIMOHATTHOCTH, KOUTO MOTAT Jia C€ IpueMar
or KnueHnra upe3 M3MO0I3BaHETO HA TE3UM HOBU
¢byHkunonamHocTH. TakuBa mpepaboTKH Morat
Jla CTaHaT O Ha4yuH, W30paH IO CBOOOAHA
npeneHka ot M3narens kato TO3M HaYMH MOXKE
Jla BKJIOYBA KOMYHHUKALlMd 4Ype3 MMeWna Win
ype3 MyOauKyBaHE Ha MHoOpMalusaTa Ha
yebOcaiita Ha U3naTens 3a Ycnyrara; u

@) Issuer’s right to update and revise its
policies from time to time or to add new
features from time to time without prior notice,
which may be accepted by Client by using the
new feature. Such revisions may take place
using a method chosen at Issuer's discretion,
and such method may include email
communication or publication on a Issuer
website for the Service; and

(b) [IpaBoTO Ha CTpaHWTE Ja H3MEHAT
ycnoBusita Ha Touka 17, KOrato ToBa H3MEHEHHE
He ¢ 3a0paHeHO OT 3aKOHA W JBETE CTPaHH ca
CBIIACHHU C HETO.

(b) The parties' right to amend the terms of
this Section 17, where the amendment is not
prohibited by law and both parties agree to it.

18. KomyHukauusi U U3BeCTHA

18. Communications and Notices

18.1. [{snara uHpOpMaLus e Obae
npenoctaBeHa Ha KnmeHTa wim ocurypeHa 1o
JIECHOJIOCTBIIEH HA4YMH, Ha JecHopa30upaem
€3WK, B sCHa M pa3bupaema ¢GopmMa u Ha

61>J1rap01<1/1 €3MK. 3a BCfKa TpaHCaKIuA,
HU3BLPHICHA 4Ype3 IUJIATC)KHUA HWHCTPYMCHT,
HSI{&TCH}IT me nOpeaoCraBu Ha Kanenrta

nHpopManusg 3a KpallHUS CpPOK 3a HEWHOTO
U3BBpIIBAHE, TAKCUTE, KOUTO I11€ C€ HAJIOXKAT, U,

18.1. All information will be made available or
provided to Client in an easily accessible
manner, in easily understandable language, in a
clear and comprehensible form and in English.
For each transaction made through the Service
Issuer shall provide to Client information about
its execution deadline, the fees to which Client
shall be subject and, if applicable, a breakdown
of the fees, provided such information is
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aKo € TPHIOKUMO, pa30MBKa Ha TaKCUTE, B
ciyyaih 4ve momoOHa wuHpopManus € Owuia
noThpceHa npeau U3IIBIIHEHUETO Ha
TpaHcakuusita. B [gombiaHeHHWe, ciel  KaTo
TaKCUTEe ObJaT ACOMTHpPaHM OT CMETKara Ha
Kmunenra, M3parenar e MpEeJOCTaB  Ha
KnuenTa cienHaTa uHpOpMAIH: (1)
pedepeHTeH HoMep, Ype3 KOWTO IIe MOXKETe Ja
UACHTU(UIMPA BCIKO €IHO IJallaHe, U, ako €
MIPUIIOKUMO, uHpopManus OTHOCHO
Ooenedummepa; (ii)) cymata Ha BCAKO €IHO
miamade; (iil) CyMuTe Ha BCHUYKHA HAYHMCIICHH
TaKCH, W, aKO0 € MPWIOKHMO, CHOTBETHATa
pa3buBka; u (Iv) matara Ha ICOUTHpAHE HIIH
MojyyaBaHe Ha IUIATE)KHOTO  HapeXIaHe.
KnuenTtbT uMa mpaBOTO Ja U3HMCKA Tasu
uHbopManus Jga My Obae TpefocTaBsiHA
PETyISApHO, TIOHE BEIHBK MECEUHO, OE3IUIaTHO,
B Cllyyail 4e € OmpaBOMOIIEH Jia 3ala3Ba Ta3H
uHdopMans W Ja S BB3OpoOM3BEXkIa 0e3
M3MCHCHUSI.

requested prior to execution. Furthermore, once
the fees have been debited from Client’s
account, Issuer shall provide Client with the
following information: (i) a reference number
that enables to identify each payment and, if
applicable, information about the beneficiary;
(i) the amount involved in each payment; (iii)
the amount of any fees charged and, if
applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment
order.  Client is entitled to request this
information to be provided or made accessible
regularly, at least once a month, free of charge,
provided Client is allowed to store this
information and reproduce it without changes.

18.2. TBbpneHus, W3BECTHS WU  JPYTH
cpoOmmeHus 1o Kirenra moraT a ce u3npamar
Mo T0Ia, UMEWJ WM 4Ype3 NyOJMKyBaHE Ha
yeOcaiita Ha M3natens win 1o Apyrd pa3yMHHU
HAYMHU.

18.2. Statements, notices and other
communications to Client may be made by
mail, email, postings on the Issuer’s website for
the Service or other reasonable means.

18.3. Uznmatenst Moxke 1a ce cBbpke ¢ Kimmenra
OTHOCHO  Yciyrata 4pe3 METOAUTE Ha
€JIEKTPOHHA KOMYHHUKallUs, BKIJIIOUUTEIHO (a)
M3MpalllaHe Ha UMENJT Ha eJIEKTPOHHUS aJpec Ha
Knuenrta; wim (6) myOGnukyBaHe Ha H3BECTHUS
WM chOoOILIeHHUsT Ha yebOcaiiTa 3a Yciyrata Ha
Wzpatens. KouenThT ce  cwriaacsBa, ue
W3parensar Moxe JAa H3MNpalia eJeKTPOHHU
cboOmenus a0 KnmeHnra BBB Bpb3Ka C BCEKU
BBIIPOC, 3acsralll U3I0JI3BaHETO Ha YcilyraTa oT
KrnuenTa, Bxitountento JloroBopa (4 pegakuuu
WIM W3MEHEHHS II0 HEro), W3BECTHs WM
paskpuBaHe Ha HH(GOpPMAITUsS OTHOCHO Y cllyrata
U paspemiaBaHe Ha IuianjaHus. KoHkpeTHuTe
CHOOILIEHHUS C€ TPETUPAT IO CJIEIHUS HAUMH:

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email to
Client email address or (b) posting notices or
communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation
to any matter relating to Client use of the
Service, including the Agreement (and
revisions or amendments to the Agreement),
notices or disclosures regarding the Service and
payment authorizations. Particular
communications will be handled as follows:
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Q) HoroBopsT ce mpeaoctaBs Ha Kimenra
[pY PUEMAHETO MY BbB BHUJI 3@ OTIICYATBAHE;

(1 The Agreement will be provided to
Client at the sign-up in a printable form;

(i)  Hsmenenmsita B TO3uM JIOroBop cien
pErUCTpalsITa ce MPEJOCTaBAT uYpe3 HMEHII,
U3IpaTeHO Ha UME aapeca Ha Kiuenra w/mim
gpe3 yeOcaiita 3a Yciyrara Ha M3aarens;

(i)  Changes to this Agreement after the
sign-up will be provided in an email sent to
Client email address and/or on Issuer’s website
for the Service;

(iti)  Ocsen B ciyuute, korato B Jloropopa e
MTOCOYEHO JIPYro, U3BECTUE 3a MPEKPATIBAHETO
My c€ MPEIOCTaBs Ype3 MMEII, M3MpaTeHo Ha
umMmenn aapeca Ha Kimenra;

(iii)  Except where this Agreement provides
otherwise, a notice to terminate this Agreement
will be provided in an email sent to Client email
address;

(iv)  Hudopmarmsra 3a Oananca,
TpaHCAKUUUTE WM H3BJICUEHHUATA 1Ie Obae
HajM4yHa 4pe3 umenn, SMS unu ypes3 oHIaliH
noctenn 1o [lorpebutenckus wuHTepdeiic Ha
VYcayrara;

(iv)  Information  about balance or
transactions or statements will be made
available via e-mail or SMS or via the User
Interface of the Service accessible online;

(V) Wudpopmanusara 3a cOupaHeTo Ha
Ycnyrara me 6b1e A0CThIIHA upe3 umeiin, SMS
WK 4pe3 oHjaiiH pocten 1o Ilorpedburenckus
untepdeiic Ha Yciyrarta; u

(v) Information about a suspension of the
Service will be made available via e-mail or
SMS or via the User Interface of the Service
accessible; and

(vi) Hudopmarmsra 3a OTKa3 3a
aBTOpHU3HMpAHE HAa TPAHCAKIUHU C CIEKTPOHHHUTE
napu e Obje AOCThIIHA Ype3 UMEHU UK upes
SMS Ha TenedoHa, OT KOHTO € aKTHBHpaHa
KapTaTta, WIM 4Ype3 OHJAlH JOCTBI [0
[Torpeburenckus uaTepdeiic Ha Ycmyrara.

(vi)  Information about the rejection of
transactions with GiftCard will be made
available via e-mail or SMS sent to the phone
from which the Card is activated or via the User
Interface of the Service accessible onlineg;

18.4. KimuenThT TpsiOBa 1a 3ama3d KOMHS OT
€JIEKTPOHHHUTE CHOOIIEHUS, KATO TH OTIeYaTa Ha
XapTHUEH HOCUTEN WM 3ala3d B EJIIEKTPOHHA

bopma

18.4. Client should maintain copies of
electronic communications by printing a paper
copy or saving an electronic copy.

18.5. Besiko u3Bectue po M3marens mo cuiiata
Ha JloroBopa TpsOBa na OBAE HW3MPATEHO C
mpernopbyaHa Moma 10 ajpeca Ha YIpaBJICHUE
Ha U3marens:

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

Aiikapt AJl, busnec Ilapk Bapnma Nebl, rp.
Bapna, n.x. 9009, bwirapus, u ordensizaHo 110
BHHMaHKneTo Ha Exun ,M3gaBane Ha GiftCard
Kaptu®, ocBeH B ciieqHUTE ciayyau:

iCARD AD, Business Park Varna B1, Varna,
9009, and marked for the attention of "Issuer
GiftCard Team", except that:
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Q) W3Bectue 3a 3ary0a, kpakOa, He3aKOHHO
MIPUCBOSIBAHE WM HEpaspellleHa ynorpeda wiu
npoOUB B CHTYpHOCTTa TpsOBa Ja ce HalpaBH
He3abaBHO B LleHThpa 3a koHTakTu Ha U3narens,
Ha HoMmepara, IocouyeHn Ha Kiumenra or
W3narenst unm na ce U3Mpatd BH3MOXKHO Haii-
ckopo upe3 ,,Kontaktu“ Ha caiita Ha M3narens
3a Ycayrara;

(1 Notification of loss, theft, unauthorized
use or security breach must be made
immediately to the Contact Center of Issuer, on
numbers notified to Client by Issuer or has to be
sent, as soon as possible, through "Contact us"
on Issuer’s website for the Service;

(i)  3BasBka 3a Kapra, HU3BECTHE 3a
3aKylyBaHE Ha EJEKTPOHHHU IMapHu, 3asBKa 3a
Oo0paTHO WU3KyIyBaHe Ha EJEKTPOHHU Mapu
u/unm npekpatsBane Ha Jlorosopa TpsiOBa 1a ce
u3npartu upes ,,Konrakru‘ Ha caiita 3a ¥Yciyrara
Ha M3narens wim ype3 MMei, W3MpaTeH OT
peructpupaHata Bu enekTpoHHaTa momia 3a
VYcnyrara, KbM €JEKTPOHHATA IOIA, IOCOYEHA
Ha yeOcaiita 3a Ycmyrara: support@giftcards.eu.

(i) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this
Agreement should be sent through "Contact us"
on Issuer’s website for the Service or via e-mail
from Client’s registered e-mail for the Service
to the e-mail, published on the website for the
Service: support@giftcards.eu.

(ili)  U3Becrtue, ye KmueHTHT HE Ce ChIIACABa
¢ u3MeHeHue Ha JloroBopa u sxenae aa npexkpaTu
JloroBopa mpeau BIM3aHE B cuUla Ha
W3MEHEHUATa TpsAOBa Ja Ce€ U3MNpaTH dYpe3
,»KOHTakTH* Ha caiita M3marens 3a Ycayrarta
WJTU Ype3 UMEWJI, U3MPATEeH OT pPEerucTpupaHara
Bu enextponHata momia 3a Yciyrara, KbM
€JIEKTPOHHATA TI0II[a, TOCOYEeHa Ha yeOcaiiTa 3a
VYcnyrara: support@giftcards.eu.

(iii)  Notification by Client that Client does
not agree to the amendment of the Agreement
and wishes to terminate the Agreement prior to
entry into force of the amendments or
notification on termination of Agreement
should be sent through "Contact us" on Issuer’s
website for the Service or via e-mail from
Client’s registered e-mail for the Service to the
e-mail, published on the website for the
Service: support@giftcards.eu.

(iv)  Kuwmenrcku OTLTAKBAHHS 3a
BB3CTAaHOBSIBAHE HA CPEICTBA OT HEPA3PEILICHU
TpaHCAKIUU CJe/Ba Ja HU ObJaT M3NPATEHU C
SICHU OOSICHEHHsS Ha IMpeTeHLUATa, NPUYUHH,
nopagu  kouto  KumeHTsT — cmsTa, 4e
TpaHcakIusiTa € Ouila Hepa3pelleHa, KakTo U
HCKaHE 3a BB3CTAHOBSIBAaHE Ha CPEICTBA, 4pe3
MMEWI, M3MpaTeH OT  perucrpupaHata Bu
€JIEKTPOHHATA IIoIa 3a Yciyrara, KbM
eJIEKTpPOHHATA TOIla, IocoYeHa Ha yeOcaiiTa 3a
Ycnyrara: support@giftcards.eu.

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to
Issuer with clear explanation of the claim,
reasons why the Client believes that the
transaction is unauthorized and a request for
refund, via e-mail from Client’s registered e-
mail for the Service to the e-mail, published on
the website for the Service:
support@giftcards.eu. Issuer reserves its right
not to honour requests for refunds of
unauthorized transactions made via the chat
channel of communication.

19. O6mu 3aK0HOBH YCJIOBHSA

19. General legal terms
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19.1. 3arnaBusiTa Ha TOYKUTE B TO3H J[OroBOp ca
caMO 3a  yJIeCHCHME ®  HE  3acsrar
WHTEpPIIpeTauuATa UK CTPYKTypaTa My.

19.1. The headings to the clauses of this
Agreement are for ease of reference only and
will not affect the interpretation or construction
of the Agreement.

19.2. OcBeH ako U3PUYHO HE € TIOCOUEHO JIPYTO
B JloroBopa, Bcuuku cymu B TO3u JloroBop ce
o3HauaBar B jeBa (BGN).

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in leva (BGN).

19.3. loroBopsT, BKiItOUHTENHO Tapudara u
[TonuTukarta 3a HOBEPUTEIIHOCT, MPEACTABIISABAT
I'BJIHOTO  TPaBHO  CIIOpPa3yMEHUE  MEXIY
Knuenta wu W3garens, W periiaMeHTUpat
u3noi3BaHeTo Ha Ycmyrara ot Kiuenra, 6e3 ga
Ce BKJIIOYBAT BCHUYKU JIPYT'H YCIYTHU, KOWUTO
W3pnarensat Moxe 1a MperocTaBu MO cujlaTa Ha
JPYro NUCMEHO CIOpa3yMEHHUE.

19.3. The Agreement, including Tariff and
Privacy Policy, constitutes the whole legal
agreement between Client and Issuer and
governs Client use of the Service (but excludes
any services which Issuer may provide to Client
under a separate written agreement).

19.4. KitueHTBT ce ChIacsiBa, 4e B CIydal 4e
W3narenst He ynpaskHU HAKOE OT CBOMTE MpaBa
WU BB3MOXKHOCTH 10 To3u JloroBop (win
MPOM3THUYAIIN 10 CUJIaTa HA 3aKOHA), TOBA HAMA
Jla TpeCTaBIIsABa OTKAa3 OT IIpaBO OT CTpaHa Ha
W3natens u Te3u mpasa Wi Bb3MOKHOCTH III€ ca
BCE Oll€ Ha pa3noyiokeHue Ha M3narens.

19.4. Client agrees that if Issuer does not
exercise or enforce any legal right or remedy
which is contained in the Agreement (or which
Issuer has the benefit of under any applicable
law), this will not constitute a waiver of Issuer’s
rights and that those rights or remedies will still
be available to Issuer.

19.5. Ako cBa ¢ IOpPUCIUKIHUS Ja pelaBa
OTHOCHO BBIIPOCH, CBBbp3aHu cC Jlorosopa,
OTCHJM, Y€ HSKOSA OT Kjay3ute B JloroBopa e
HEBAJIUJIHA [0 OTHOLIEHWE Ha najaeH KiwmeHt
unu Knuent, xoitto e [loTpebuten, ToraBa tazu
Kiay3a ornajaa ot Joroeopa crpsmo Kiuenra,
0e3 ToOBa Ja 3acAra OcCTaHajaTa dYacT OT
Horosopa. Ocrananure kinay3u B Jlorosopa
npoabKaBaT aa 6’I)JIaT BAJIMAHU U ITPUITOKHUMH.

19.5. If any court of law having the jurisdiction
to decide on a matter relating to the Agreement
rules that any provision of the Agreement is
invalid in respect of a certain Client or Client,
who is a Consumer, then that provision will be
removed from the Agreement with this Client
without affecting the rest of the Agreement. The
remaining provisions of the Agreement will
continue to be valid and enforceable.

19.6. M3zmatensat Moke Ja MPEXBBPIU MpaBa U
3aIbJDKEHUs 10 To3U JloroBOp Ha TPETo JHIIE,
KOETO € HAUIOKHO JIMIEH3WPAHO  KaTo
Jlpy’)kecTBO 3a €NEeKTPOHHH Tapu, B KOHTO
cnyyai Ha Kimenra me Obae gaaeHo
MPEIBAPUTEIIHO TPEAU3BECTHE Ype3 HMEN,
M3IpaTeH Ha UMe aapeca Ha KinueHrta B cpok
HEe MOo-MaJjKo OT 2 (1IBa) Mecela Mpeau raraTa,
Ha KOSATO € TPEIJIONKEHO MPEXBBHPISHETO Ha

19.6. Issuer may assign transfer its rights and
obligations under the Agreement to third party,
which is licensed as an Electronic money
institution giving to Client a notice at least two-
month previous the date of the transfer notice
per e-mail. In case of such transfer and if Client
disagrees with it Issuer shall provide Client the
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IIpaBa U 3abJDKCHUS Ha TPETOTO JIMIIE, KATO B
To3u Ccpok KilMeHTBT MMa mpaBo, ako HE €
CBITIACEH C IMPENJIOKEHUTE IPOMEHU Ja
IIpeKpaTH J0roBopa, 0e3 Ja ABIKU TaKcH,
HEYCTOWKHU WJIM MOJOOHH 3a MPEKPaTIBAHETO Ha
ZI0r0BODA.

possibility to terminate the Agreement without
the arranged two-months period.

19.7. Bceku HWCK WM CIOp, BB3HUKHAI OT
JloroBopa uiu B pe3ysiTaT OT MPeIOCTaBsSIHE Ha
VYcnyrata ot ctpana Ha M3marens TpsOBa Haii-
Hampen na Obae oTHeceH KbM M3marens upes
,,KOHTaKkTH* Ha caiita 3a Y ciyrata Ha M3naresns.
KmunentsT Tpsa6Ba na nonaae OmmakBane/XKanba
JUYHO, B TIIMCMEH BHUJA $SICHO 3asBsBalKH
MPUYUHUTE 3a *anbaTa/orIakBaHeTo.
W3parensr mie ce onuTa J1a HaMepu pa3pelieHue
Ha ’Ka0aTa/orIakBaHeTo, B pa3yMeH CPOK O]
yCIIOBUE, Y€ € IMOJIy4eHO SICHO W TPABUIHO
MoAaieHo oruiakBane. KIMEHTHT MoOXke Ja
OTHECE BCSIKO OIUIaKBaHE, KOETO He ¢
yAOBIIETBOPEHO OT M3marens, 3a pasriexmaaHe
or [lomupurenHara KoMuCHSA 3a IUIATEKHU
CIIOpOBE C ajpec: yi. ,,.Bpadua“ 1, e1. 4, Codus
1000, bbarapus, KosITO € OBJIACTEHA J1a ITpeJiara
M3BBHCHACOHO pelieHne Ha CIOpoOBe, ¢ KOETO U
JIBETE CTpaHM TPsIOBA /1a ca CHIVIACHHU.

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by Issuer should, in the first instance,
be referred to Issuer through "Contact us" in
Issuer’s website for the Service. Client has to
submit Complains in writing and clearly stating
the reasons for complaint. Issuer shall try to
resolve the complaint, within reasonable term
upon receipt of clear and correctly submitted
complaint. In case Client is not satisfied with
Issuer’s decision or lack of such, Client may
choose to escalate the dispute to the
Conciliation Commission for Payment Disputes
on the following address: Bulgaria, Sofia, 1
Vrabcha Str.fl. 4, which is entitled to offer out-
of-court solution which have to be accepted by
both parties.

19.8. JIgsete cTpaHum ce chbIVIacABaT, ue
ABTEHTUYHOCTTA W/VJIM TOYHOTO M3ITBITHEHUE HA
TpPaHCAKLMUTE U ONEpalMuTe 1Ie ce JOKa3Bar C
pasnevaTKd WM W3BJICYCHHS, W3TOTBEHH WIIH
reHepupaHu OT MH(pOpMAIMOHHATA CHCTEMa Ha
W3narens, xato Hanpumep Ilorpeburenckus
uHTepdeiic 3a Ycmyrara umm YeOcaiita 3a
VYenyrara Ha U3narens, Kaprosara cucrema Ha
Wznatens, Peructbpa 3a eNeKTpOHHH Napu UM
apyra co(TyepHa CHUCT€Ma, H3MON3BaHA OT
Wznatens, Kionose, IlpeacraButenute WM
MOU3ITBITHUTENNTE Ha M3/1aTels, B Ka4eCTBOTO
Ha peryaupaHo JlpyXecTBO 3a eJIeKTPOHHH
Mapu.

19.8. Both Parties agree that the authentic
and/or correct execution of transactions and
operations shall be proven with print-outs or
statements printed or generated from the
Issuer’s IT systems, such as the User Interface
of the Service, or Internet website of Issuer for
the Service, Card System of Issuer and/or
Register of E-money or other software systems
used by Issuer or Branches, Agents or sub-
contractors of Issuer in the capacity of regulated
E-Money Institution.
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19.9. JloroBopsT U oTHOMEHHUATa HAa Kinenra ¢
W3znarens no JloroBopa ce periaMeHTHpAT OT
3aKOHUTE Ha bbirapus.

19.9. The Agreement and Client relationship
with Issuer under the Agreement will be
governed by Bulgarian law.

Q) KomneTrenTen cba 3a perraBaHe Ha
CIIOpPOBE MEX[Jy CTpaHuTe korato KiMeHThT
HsIMa KauecCTBOTO Ha MOTPEOUTEIN: IBETE CTPaHU
ce chIyacsaBar, ye Bcuuku CriopoBe MEXIy TIX
1€ MO/JIeXKAaT Ha pellaBaHe OT U3KIYUTEIHATA
HNOJACHIHOCT HAa KOMIETEHTHUTE OBIrapcku
cpawnma B rp. Codust. Berpexu To3u n360p Ha
noachaHocT, KiumeHTsT ce cbriacsiBa, e
N3parenar me mMa M mpaBo MO MNpPElEHKa Ha
Wznatens na mpensBU MCK WIM J1a NOTbPCH
YIOBJIETBOPEHUE 110 ChACOEH pell (WK APYT BUL
IOMOIIl 10 cCbJeOeH IbT) BBB BCSAKA €IHA
FOPUCIUKIIUA.

(1 Jurisdiction of competent Court
between parties when Client does not have the
statute of consumer: Both Parties agree to
submit to the exclusive jurisdiction of the
competent Bulgarian courts in Sofia to resolve
any dispute arising  between  them.
Nevertheless, the Client agrees that Issuer will
still be allowed, upon Issuer’s discretion, to
bring a claim or apply for injunctive remedies
(or an equivalent type of urgent legal relief) in
any jurisdiction.

(i)  KommereHTeH cbI HpU pelIaBaHe Ha
CIIOPOBE MEXIy cTpaHuTe korato KimeHTsT e
norpebuten: VCKbT cpemy OTBETHUK, KOWTO
UMa KadyeCcTBOTO Ha MOTpeOuTel1, ce MpensiBsiBa
IpeJ ChAa, B pallOHa Ha KOMTO € MOCTOSIHHUSAT
aZipec Ha OTBETHUKA.

(i) Jurisdiction of competent Court
between parties when Client has the statute of
consumer: Claims against respondents with the
statute of consumer shall be submitted to the
competent Court after Client’s address.




