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THE PERFECT GIFT

GiftCard® O6wu ycnosusa

B cnmna o1 01.12.2014 r.

HactoawmTte O6wm Ycnosua (,0Y“) npeacrtaBnsBaT goroBop, ckalodeH mexay WMHTepkapt PaiiHaHc A, cbe
cefanvuie v agpec Ha ynpasneHue: rp.Coousa, byn. xenmc bayuep 76A, n.k.1407, c EMK: 175325806, eneKkTpoHeH
agpec: office@giftcard.bg, nuMueHanpaHo u perynmpaHo oT bbarapcka HapogHa baHka Kato [pyskecTBo 3a
EnektpoHHM Mapu no cmucbna Ha Aupektmusa 2009/110/EO 3a EnektpoHHu Napwm (,4EN") ¢ AMueHs Homep 4703-
5081/25.07.2011, nbnHonpaseH uieH Ha MasterCard, VISA un JCB, (HapuyaHo no-HataTbK ,M3gaten” wnm
,MHTepKapT”) n KnueHra.

To3n [Lorosop Lie nma AencTeue oT gaTata Ha npuemaHe ot KnuveHTa (,[JaTa Ha BiM3aHe B cuna“).

1. JedurHnuun

CnepHute gedmHMLMM ce NON3BaT B HacToswWwmA [lorosop:

»oroBop” o3HauyaBa, HacToAwMTe O6WM YcnoBMA, KaKTo M PamkoBua porosop, noanucaH oT WUspatena wm
KnneHra,

»fpeacrasuTen” o3HayaBa A4PYKeCTBO, Pas3MYHO OT M3aaTens, peructpupaHo Karto MNpeacraBuTten Ha M3gatens;
»Knnent” unn ,Monseaten” osHauyaBa GU3NYECKO WAU HOPUAMYECKO NULE, KOETO Ce peructpupa 3a Ycayrata u
KynyBa KapTa nau gpakTnyecku a nonssa;

»Amelin Ha KnueHTa” 03HauyaBa eneKTPOHHaTa MoLlia, NpefocTaBeHa OT K/AMEHTa NO BPEeMe Ha CK/Al4YBaHe Ha
[oroBopa nau 3akynyBaHe Ha GiftCard KaptaTa;

,KapTroBa opraHusaumua“ osHauyaBa MasterCard International (“MasterCard”), VISA Europe (VISA), JCB Europe
(“JCB”) nnn BcAKa Apyra KapToBa acouvauMa WAW OpraHu3aums, BKAOUYMTENIHO KOMMNaHMUA-MaliKa, ObliepHO
APYXKECTBO, CBbP3aHO /UL WMAWM NPaBOMPUEMHUK Ha BCEKM OT TAX, B KOMTO M3aaTenaT npuTtexkaBa YNEHCTBO U e
NMLEH3MpaH ga u3gaBa KapTu v npuema naawaHusa, BKAKYMTENHO Ype3 MHTepHeT uam ype3 KapTu Ha TakaBa
KapToBa opraHu3aums.

»HapabeKk” o3HauyaBa npoueaypa, Npu KoaTo M3patenat Hapexaa obpaTHO usanata MAM 4YacT OT cymaTta no
TPaH3aKuMATa Ha MHCTUTYLMATA, M3BLPLUBALLA NPMEemMaHe Ha NAalaHeTo, B CbOTBETCTBME C NpaBuaaTa Ha
KapToBuTe opraHmsaumu.

,MoTtpebuten” o3HayaBa ¢u3MYeCKo /MUe, KOeTo nons3Ba Ycayrata 3a JMYHWU  HYXKAM, PasanyHM  OT
HerosaTa/HeilHaTa TbProBCKM WAM MNPOPECUOHANHN HYXAM WAM OEWHOCTU. BcAKo apyro ¢usmuecko wuam
IOpUAMYECKO NMLe, NON3BaWo YcayraTa 3a TbproBcka MM npodecroHanHa AerHoCT He e notpebuTten u HAKoM
yactu oT OY He ce npunaraT 3a iMLa, KOMTO He ca NoTPebUTeNn UK ca ypeaeHU Mo PasNMyeH HauMH.

»,CnopoBe” ca BCMYKM HepasbupaTencTsa, OMNJaKkBaHWA, CbAebHM CNOPOBE, YroBOPKM W/UAWM ApYyrM TaKuBa
npoTtusopeuna mexay Msgatena u KnneHta, npousTvyawm ot 103n JOrosop UAM OT M3MNOA3BaHETO Ha Ycayrata,
WAV OT BCEKM NPUNOKUM 3aKOH;

»ENEKTPOHHM napu* o3HayaBa eNeKkTpPoHHa CTOMHOCT, usdageHa oT MspaTena npu nosnyyaBaHe Ha cpeacTBa 3a
LenuTe Ha M3BbPLUBAHE Ha MAATEXHW onepaLmu, KOATO e pernctpupaHa B eneKTpoHHa ¢opma B Pernctbpa 3a
€NeKTPOHHN Napu B MHOOPMaALUMOHHaTA cucTema Ha M3patena u obosHayeHa KaTo banaHc Ha KnveHTa, KoATo
npeacTaBnaBa UCK Ha KnveHTta cpewy WM3patens 3a o6paTHO M3KynyBaHe. ENEKTPOHHWUTE Napu He ca AenoswuT.
ENeKTpoHHMTE Napwu, 1 B TOBA YMUCNO YcayraTa, He ca NpeaMeT Ha HUKAaKBM KoMneHcaumoHHM cxemn 33 GUHAHCOBU
YCAYTU U Ha HUKaKBM NYBIMYHM UK YACTHM 3aCTPAXOBATENIHN CXEMM.

»,MapTMaa eneKTpPoHHU napu” e naptTmaa B Perncrbpa 33 eNeKTPOHHU napu B MHPOpMaLMOHHATa cucTeMa Ha
M3paTens, BogeHa Ha MMeTo Ha KnneHTa, KoATO CbabpiKa eNeKTPOHHATa CTOMHOCT 3aKyneHUTe eNeKTPOHHM napwm
oT KnneHra.

,»GiftCard” nnu owe HapnyaHa ,Kapta“ e nnatexxeH MHCTPYMEHT € fIoroTo Ha U3patena u Ha egHa oT Kaptosute
opraHusauuu, ugageHa ot M3gatena v fasalla Bb3MOMKHOCT Ha KaveHTa Aa nojasa NAaTEXHM HaperKAaHuAa 3a
NAATEXHU TPaH3aKUMM C eneKkTpoHHM napu. Kaptata e Henpesaperkgaema, nepcoHanuMsMpaHa € NepcoHanHu
3alMTHM XapaKTepcuTkK, Kato PAN, aaTta Ha BaangHoct, CVV, CVC, MUH nan apyrm nogobHM xapaKTepuCcTUKK, CbC
unn 6e3 MMeHa Ha KapToabpiKaTena (HenepcoHudpuumpaHa c ume). Kaptata e nnatexkeH MHCTPYMEHT, CBbP3aH C
napTMaaTta eneKkTPoHHM Napu Ha KaneHTa n NpefocTaBs AOCTbN 40 eN1eKTPOHHUTE napu Ha KnmeHTa.
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»MpoaykTn n Yenyrn“ osHayva BcAKa umdpoBa UM peasiHa CTOKa, YCAyra, NPoAyKT, UMPPOBO CbAbp)KaHMeE, CbBeT,
MHeHWe, odepTa, NpenoKeHne, U3ABAEHME, OAHHU UM apyra MHPopmaumsa, M3obpaseHa, PasnpoCTpaHeHa,
3aKyneHa unu nnateHa ypes Kaprara.

»,MoTpebutenckn uHtepdeiic Ha ycnyrata“ mam ,GiftCard Cuctema”, www.giftcard.bg nam Bcmukmn cebpsanm URL
(yebcaliT 3a Ycayrata) unm mobunHoTo npunaoxenue ,,GiftCard Mobile App.” nnamn Bcekun gpyr gomeliH, copTyep unm
MOOUNHO MNPUNOXKEHUE, OCUTYPeHM OT WU3patens, AoctbnHM oT KnuveHTa npe3 WHTepHeT, npeactaBnssaTt
MHbOpPMaLMOHHaTa cucTema Ha MW3gatens, ynotpebssBaHa Kato niatdopma 3a pernctpauma Ha KaveHTw,
CK/IIOYBAHE Ha AOroBOPM, NOPDBYKA Ha MNATEKHM KAPTU U KOATO NPeAoCcTaBA Ha pernctpupaH KaneHT, Ha Koroto e
usgageHa KapTa, HennaTexKHM onepaumumn KaTo M3BbpLUBaHe Ha CNpaBKa 3a H6asaHca Ha CpeacTaBa KbM MNAaTEKHUSA
MHCTPYMEHT, KaKTO CrpaBKa OTHOCHO M3BbpLUeHUTe ¢ KapTaTa TpaH3aKuuu.

»Banytn, noaabprKkaHu ot Uspatena” o3HavyaBa pasNMYHM BanyTH, BKAOUMTENHO OCHOBHA BanyTa, onpefeseHa
no-gosy, NoAAbpXKaHu oT M3paTena B nepuoga Ha npepoctaBaHe Ha Ycayrata, B Kouto M3paTensa um3pgaea
€NeKTPOHHM napu, NnybanKyBaHu Ha yebcaliTa Ha U3paTtens 3a YcayraTa.

“OcHoBHa BanyTa Ha GiftCard” e BanytaTta, nsbpaHa ot KnneHTa Kato BanyTa usmexagy Banytute, noaabpikaHu ot
N3paTtena npu 3asskaTa 3a Kapta GiftCard.

L2NAEHTUPUKAUMOHHN AaHHM 33 aoctbn” uav ,UAeHTUPUKALMOHHM AeTalnamn 3a A0CTbN 03HaYaBa BCUYKM
NepcoHaNn3MpaHn 3aWMTHU XapakTepucTnKkKn Ha GiftCard KapTtaTta u naptnaaTta enektpoHHM napu GiftCard Bcuukm
NAATEXHU UHCTPYMEHTU KaTo NoTpebuUTEe/ICKO MMe M MAapona, AaHHU 3a KapToabpiKatensn, PAN, aaTta Ha BaangHocT,
MNH, CVV koa, CVC Koa wau apyrn nogobHuM KoAoBe, 3alUMTHW KOAOBE M BCAKA Apyra YHUKanHa wu/uan
naeHTUGUUMpaLLa nHpopmaLma, KoATo M3gaTenaT npenoctasa Ha KnneHTa 3a nonssaHe Ha Kapra GiftCard n/uan
poctbn ao GiftCard napTMaaTta enekTpoHHM Napu.

»N3paren” e NUHTepKapT ®aitHaHc AL unn HerosuTe KnoHose;

»MNatexkHa onepaumna” e TpaH3aKuMsA C eNeKTPOHHW NapW, U3BbPLUEHA 4Ype3 Ba/IMAEH NATEXKEH WHCTPYMEHT
GiftCard Kapta. B cboTBeTcTBME C DYHKUMUTE U LennTe Ha Ycayrata, BUAOBETE NJATEXHM OMEpaunn, KOUTO e
moraT Zia ce ussbpuwsaT ¢ GiftCard KapTa, ca orpaHuyeHun go nnawaHe Ha NMOC TepmuHan, naawaHus B MHTepHeT 3a
CTOKM M YCAYTU U U3KYMyBaHe Ha eNeKTPOHHU napu oT N3aaTens. M3gbpluBaHe Ha ApYyrvM BUO0BE TPaH3aKLMM Ypes
GiftCard KapTa moxe ga 6bae 3a10KeHO B YcanyraTa camo Npu M3PUYHO AOMBJAHUTENHO CMNOPA3yMEHUE MEXAY
MN3patena n KnmeHTa, U3roteeHo B nucmeHa ¢opma. OrpaHUYeHna Ha NAaTeXKHUTe onepauuu ca nybavMKyBaHu B
TapudaTta n Ha calita 3a Ycayrata. M3pgatenat moxke ga nogobpsasa, paspaboTBa, Aa Hanara uan npemaxsa
OrpaHWYEHNs, WM O3 W3MEHA MAaTeXHUTEe onepauuu, OCbHLLECTBUMM Ypes yc/yraTa, e4HOCTPaHHO M 6e3
cbrnacmeTo Ha KnmeHTa;

,HennarexxHa onepauua” o3HayaBa onepauus no npernes Ha 6anaHca, UCTOPUA Ha TPAH3aKLUWUTE, U3BJIEYEHMSA,
npepoctaBaHe Ha obesnevyeHne Ha 3a4b/KEHUA (AaKO e MPUNOKMMO) U APYrU HENNATEXKHM Onepauuun, KoUTo ca
BK/ItOYeHM B Ycayrarta.

»MNaTe}KHO HapeXpaHe” ca BCUUYKMTE yKasaHuA oT [nateua wam MNonyyatena Kbm M3gatens, Hapexpawm
U3MbJIHEHME Ha NAAaTEeXHA TPAH3aKLMA, U3BbPLLEHN Ypes NAaTeXHUTE MHCTPYMEHTU NPeaoCcTaBeHn oT U3gaTens;
»MNnatey” e KNMeHTLT, KOMTO NOAABA NAATEXHO HapEXKAAHE;

»Monyyaren” e KnmeHTsbT, KOWTO NOAlyYaBa cymaTa No naaTeXkHaTa onepauus;

»fepnoguuHM nnawaHua“ o3HavaBa NjalaHe crnopes AOroBopKa, C KoATO KAMeHTHbT gasa paspelleHue Ha
M3paTensa Tbproseu, Aa cbbupa cepua oT 3anaawaHma Kato aebutupa Kaprtata Ha KamenTa.

»3anABKa 3a nopbuka Ha Kapta/u” e npunoxeHune Kbm [Jorosopa, nognnuceaHo ot KaneHTa uav gencrealm cnopes
HeABYCMUC/IEHN 06CTOATENCTBA OT HEroBO MMe /MLa, KOMTO MOPbBYBAT NAATEKHM MHCTpymeHTM GiftCard Ha
MN3paTens, KaTo oTOeNA3BaT OCHOBHM NMapaMeTpu KaTo HOMWHa/IHA CTOMHOCT, 6pPOi Ha NOpPbYaHUTE KapTu U ApYyru
TaKuBa.

»ycnyra“ o3HauyaBa YcayraTta, npegmeT Ha Ob6wmTe ycnosus, HapedeHa “GiftCard”, npepncraBnsBalla n3gaBaHe Ha
€N1eKTPOHHW Napw Npu NosyYaBaHe Ha NapuYHKU cpeacTsa, u3gasaHe Ha KapTa (GiftCard) npu 3asBka Ha KaneHTa u
M3MbAHEHME HA NAATEXHM OnepaLymm C U3gaseH naaTexkeH MHcTpymeHT GiftCard.

»PaboTeH [leH" e aeH, pasnunueH ot cbb0oTa, Heaens UaM NpasHuK 3a baHKMTe B Bbarapus.

,Mporpama White GiftCard” e ycnyra, KoaTo no3sonsasa Ha KaneHta ga 6bvae nepcoHanmsmpaHa HerosaTa KapTa
npv cnaseaHe Ha M3bpoeHWUTe NO-A0NY M3UCKBaHMA. be3 fa ce 3acAraT KnaysuTe Ha HactoawmaA gorosop, Kapra,
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npeAocTaBeHa CbrACHO Tasu Nporpama, Mma cblymte GYHKUMOHANHOCTM KakTo GiftCard, onucaHa no-rope, Ho ce
OT/IM4aBa C AM3aiHa cu, Tbi KaTo Tasu Mporpama aBa Bb3MOXKHOCT Ha KniveHTa aa usbepe guM3aiiH, KOWTO Kenae.
»YHUKaneH ngeHtupukatop” e KombmHauma ot undpu, 6YKen nam cumeonu, cbobuieHmn ot Uspgatens Ha KnuneHTa,
KouTo TpabBa Aa 6baaT npeactaBeHU oT KaveHTa npu u3MbAHEHME Ha NaaTeXHa TpaH3akuuAa, 33 da 6bae
NMAEHTUPULMPAH NON3BATENAT Ha NIATEKHATA YC/Yra KOPEKTHO.

2. NpaBsHoO OTHOWeEHME

2.1 Npepmet Ha [lorosopa e lMon3BaHeTo Ha ycayrara. .

2.2 3a pa nonsea YcayraTa, KNMeHTLT 3akynyBa eNeKTPOHHU napu oT U3paTtens, KouTto we 6baaT M3noi3BaHM 3a
M3BbPLUBAHE HA NJIATEXHM OnepaLmm, onmucaHun B aedbuHuumATa 3a MNaaTexxHa onepauuna uam 3a Apyru uenu cnopeg,
TO3M [lorosop.

3. NMpuemaHe Ha [lorosopa

3.1 KnueHTsbT Tpabea aa ce cbraacu ¢ [orosopa, 3a Aa MOxe Aa u3nonssa Ycnyrata. 3.2 [JoroBopbT Cb3Aasa
npaBHO 06BbP3BaALLO CriopasymeHne mexKay KnveHTta n M3gatens no oTHOLWEHME Ha NOA3BAHETO Ha YcnyraTa, KaTo
€ BaXKHO KNMeHTbT Aa ro nsuete BHMMaTesIHO. Ypes npmemaHe Ha [lorosopa, KnMeHTLT ce cbrnacasa Aa M3Noa3Ba
Ycnyrata Cbr/1acHO U3UCKBaHUATA B Jorosopa.

3.3 KnneHTbT MmoXKe ga npueme [lorosopa:

(a) HatucKaitkm bytoHuTe ,,Mpuemam dorosopa” nam ,CvrnaceH c [lorosopa“, KbAeTo Ta3u onuusa e npeaocTaBeHa
Ha KnuneHTa B yebcalita Ha Ycnyrata nam mobunHoto npunoskenue ,GiftCard Mobile App.”; nam

(6) Moanuceaiikn [orosopa/ BHOcHa 6enexkka, usroteaHa OT M3paTens, crnopes NPUAOKMMATa HOPMAaTUBHA
ypeaba nan

(B) U3npawwaiikv cboblieHne 3a akTuBauma u/mam noanuceaikm ropba Ha GiftCard Kaprata; nnm

(r) PeanHo usnonsealikm YcnyraTa. B 103u cnyyald, KnmeHTbT ce cbrnacasa, Yye M3gatenar we TpeTMpa non3BaHeTo
Ha ycnyraTa oT KnaveHTa KaTo npMemaHe Ha [loroBopa OT NbpBMA MOMEHT Ha NoJsi3BaHe Ha YcnyraTa.

3.4 C HaTucKaHeTo Ha 6yToH ,Cbrnacasam ce” munam ,Mpuemam”, KoraTo Tasm Bb3MOXKHOCT e NpefocTaBeHa Ha
KnueHTa ot Uspatena upes MNotpebutenckus nHtepdeic 3a Ycnyrata, JorosopbT mexay Knventa u Uspatens ce
CKJ/IOMBA Ype3 e/IeKTPOHHWN CPeACTBa 3a CKAKOYBAHE HA AOroOBOPU OT PA3CTosHME (eNIeKTPOHEH AOKYMEHT), KaKTo e
onpeaeneHo B iupektmea 2001/31/EO 3a efleKTpOHHATa TbProBUA v B APYry NPUAOXKUMM 3aKOHU. HaTUCKaHeTo Ha
6yTOoH ,Cbrnacasam ce” wam ,Mpuemam” npeacrtaBnaBa nonaraHe Ha YCbBbPLIEHCTBAH €/1E€KTPOHEH nognuc ot
KnneHTa u cb3gaBaHe Ha eNeKTPOHEH AOKYMEHT, HaA/1eKHO NoanucaH ot KnmeHTa.

3.5. KaMeHTbT He moXKe Aa u3nosssa Ycayrata M He MOXKe aa ce cbrnacasa ¢ Jorosopa, a M3gatenar moxke
BPEMEHHO Ja MpeycTaHoBsfBa MAM Ja MNPEKpaTM OKoH4YaTenHo Ycayrata wam [loroBopa HesabaBHo 6e3
npeagapuTenHo nlsectue 3a KnneHTa, ako:

(@) KnneHTBLT He e Ha Bb3pacTTa, M3UCKBAHA OT 3aKOHa, 3a Aa BCTbMNW B LLOrOBOPHWU OTHOLWEHUA ¢ M3aaTena uam aa
onepupa c NaaTeXHUA MHCTPYMEHT 3a 3aperKAaHe 3a Nosi3BaHe Ha YcayraTa;

6) KnneHTbT e nMue, Ha KoeTo e 3abpaHeHO Aa My ce npeaocTaBsa YcayraTa CbraacHO NPUIOKMMOTO
3aKOHOOATEeNCTBO MM NpaBuaaTa Ha KaptoBwuTe wawm apyrM opraHuvsauuu, Wau npasuaata U MNOAUTUKUTE Ha
U3paTens;

(8) UspatenaT npeueHn, Ye KAMEHTBLT He e BUA HaMbAHO UAEHTUOULMPAH UM HE MY e M3BbPLUEHA Haa/exHa
NpoBepKa Ha MAeHTUPUKALUATA; UK

(r) U3patensaT no cBoA MpeueHKa YCTAaHOBM APYrM MPUYMHM KAaTO PUCK WAM HEWU3NbJAHEHME HA 33a4b/KEHWs,
NPOMU3TMYALLM OT 3aKOHA MW NPABOOTHOLLEHMA.

3.6 U3paTtenat uma npaBo MO BCAKO BpemMe Aa yBEAOMM upe3 umensn KaveHTa OTHOCHO HEeCbBMECTMMOCTTA Ha
KnneHTa ¢ n3nckBaHuMATa 3a npepoctaBaHe Ha YcnyraTa. PeweHueTo 3a OTKas 3aBMCM CaMO OT MpeLeHKaTa Ha
MN3patena n N3patenat HAMA Aa HOCM OTFOBOPHOCT 3a KaKBOTO M Aa e obe3lueTeHue.

4. MNpepocraBsaHe M e3UK Ha [loroBopa

4.1 Konwue ot oroBopa nunun BHocHa 6enexKa ce npegoctassa Ha KaneHTta BbB dopma 3a oTneyaTBaHe no Bpeme Ha
npoueca no npuemaHeto My, Konue oT [oroBopa, KOWTO MoXe Aa 6bAe NPOMEHAH NepuoguyHo, e Ha
pasnonoxeHne Ha KnueHTta Ha yebcaiita 3a Ycayrata OCBEH B Cly4auTe, B KOMTO He Ce U3MCKBa NOANUCBAHETO Ha
[0roBop.
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4.2 Cnep npuemaHeTo Ha [orosopa KAMEHTLT MMa NpaBo Aa NOMCKa Aa My 6bae npefocTaBeHO Konue OT Hero,
KaTo /IMHK Kbm [loroBopa 3a pasneyvaTsaHe e 6bae n3npateH Ha Mmeina Ha KAneHTa, oCcBEH B Cy4anTe, B KOUTO
He ce U3MCKBA NOANMUCBaHETO Ha A0roBop.

4.3 [loroBop®bT LWe bbae npeaocTaBeH Ha KnneHTa Ha 6barapcku esuk. B caydyai, ye JoroBopbT € NpeaocTaBeH Ha
KnveHTa Ha Apyr e3suk, To ToBa € camo 33 yAo6ctBo Ha KnmeHTa u 6barapckata Bepcua Ha [lorosopa Lie Mma
NPUOPUTET B CyYal Ha pasfivKa.

5. Peructpauus 3a Ycayrata, 3aABKM 3a KapTn, AKTMBauusa

5.1 3a pa nonssa Ycayrata, KnmeHTsT TpAabea Aa nognuwe lorosop nam BHocHa 6enexxka B opuc Ha U3pgatena nam
Ha lMpeacTaBuTen Ha M3gatens MAM Aa NOMbJAHU BCUYKM HeobXooumu enemeHTU € MHbOopMaLMA B yKasaHuTe
nosneTta Ha yebcanTta 3a Ycnyrata. Peructpaums 3a Mporpamata White GiftCard ce n3BbplBa ypes mMobUAHOTO
npunoxenue ,GiftCard Mobile App.” nnu Yebcaiita Ha ycnyrata.

5.2 KnneHTbT TpsibBa Aa NpesfocTaBu akTyasiHa, MbHA M TOYHA MHPOPMaLMA M A3 A NOALBPMKA BUHATM aKTyasiHa U1
TOYHa MO BpemMe Ha Mo/si3BaHe Ha YcayraTa. B cnyyail Ha BcAKakBa NpomsaHa B MHPopMaLumATa, npefocTaBeHa oT
KnneHTa, KnnMeHTHbT ce cbrnacsaBa ga akTyanusupa uHpopmaumsata B yebcailta Ha Ycnyrata mam npu Uspatens
He3abaBHo.

5.3 KapraTta He ce n3gaBa aBTOMaTUYHO MPW 3aKynyBaHETO Ha e/IeKTPOHHM Napwu oT cTpaHa Ha KnaneHTa. KapTaTa ce
n3gasa cnes AeNCTBUTENHO M NMPAaBUAHO NojazeHa 3asBka oT KiveHTa (KOMTO e onpaBOMOLLEH Aa MOPbYBa KapTu
CbIIACHO ycnyraTa) W cneg, 3annallaHe 33 CymaTta eeKTPOHHM Napu M 3anfawaHe Ha Takca 3a u3gasBaHe uypes
MeTO/, Ha nnalwaHe, npuemaH ot U3patena. Kaptata e usgageHa B efHa OT BanyTute, noaabp:kaHu ot Nspatens,
onpegeneHa ot Knuexra.

5.4 KnneHTbT ce cbrnacaga, 4Ye 3asaBKM 3a Kaptu, u3gageHun cbrnacHo Mporpama White GiftCard we 6baaT
nogasaHun Ha Yebcailta Ha Ycnyrata uam ype3 mobunHoto npunoxenue ,GiftCard Mobile App.”. 3aaseHute
AM3aiiHK noanexkat Ha oaobpeHne oT M3aatena u TpAabBa Aa OTroBapAT Ha HAKO/IKO M3CKBAHMA KaTo: (i) KnMeHTsT
TpabBa Aa NpuTe)aBa aBTOPCKM WM CXOAHWM HA TAX MNpaBa Bbp)Ky M3o0bparkeHWeTo; (ii) 3aABeHMAT gu3alH He
TpabBa Aa CbAbPKA M306paKkeHMe OT pesnrnoseHa, NOJMTUUECKU WM CeKcyaneH xapakTtep; (iii) An3alHBT He
TpsabBa Aa cbAbpKa U306parkeHne, KoeTo MoxKe Aa bbae 3abayKAaBallo 33 TbpProsLuMTe, NPUEMALLM NAALWAHMUSA C
KapTW UM KaKBOTO U fa e U30bpaykeHne, Henpuemansn 3a Uspartens.

5.5 B cnyyauTe, Korato oT UMeTo Ha KaveHTa pasanyHuM nvua M3npawat 3aaBKM 33 KapTu, Te LWe ce CMATAT 3a
Ba/INAHO M3BBPLUEHN aKO 3asaBKaTa € M3NpaTeHa Wau nogageHa oT JINLE, YAATO eNeKTPOHEH agpec e OT AOMENH,
OaneH oT KnveHTa npu peructpaumaTta My 3a ycayrata uam no Apyr HauyumH, npuemams 3a Mspatens.

5.6 GiftCard Kaptata moxe ga ce v3nonssa oT KnueHta cniefn HeliHata aktuBauumA. Cb3gaBaHeETO Ha BaJIMAHO
npaBooTHoLWeHWe ¢ U3paTena n naeHTMdMKaLMAa M nposBepka Ha uaeHTuduKaumata Ha KnueHta e ycnosue 3a
aKTMBaLMA Ha ycayrata. AKO HAMa Apyra MHCTPYKUMA Ha onakoBKaTa Ha KapTtaTta, aKTMBauuATa ce OCbLLecTBABA,
Kato ce m3npatM CMC cbc cbabprKaHue — 16 umodpeHma Homep Ha GiftCard nHtepsan n yetupuumdpeH MNUH ot
mobuneH TenedoH Ha KnveHta. U3gatenaTt BpbLya Ha CblumAa MObMIEeH HOMepP NOTBbPXKAEHME 33 aKTUBAUMATA U 3a
BannaHuA NMWH 3a non3saHe Ha Ycayrata, cymaTta e/IeKTPOHHU Mapu, C KOUTO e 3apeseHa KapTaTa KaKTo u gaTaTa,
OT KOATO Ce Hauucnasa MeceyHaTa Takca obcny:ksaHe, onpesgeneHa B TapudaTa. B cayyaih ye meceyHaTa Takca
ob6cnyKBaHe e 3aMoYHana Aa ce HauyMCaABa Npean akTUBALMATA, CbObLLEHNETO ChAbPKA pasnosaraemaTa cyma.
5.7 KnneHTbT Tpabsa Aa 3anomHu uaum 3anasu NMUH koaa Ha KapTaTta u ga cbxpaHasa v npeanassa KapTata u MAH
KOAA OT YHULLOXKEHWe, 3arybBaHe, Kpaxkba, danwmdurKauma, KonmpaHe, HepaspeLleHo NON3BaHe U APYrM PUCKoBe
(He3aKOHHO NON3BaHE) C rPUKNTE, KOUTO KNMEHTBLT Nosara, 3a Aa Nasu CBOETO MMYLLECTBO. B ciyyait, ye KnnmeHTsT
3abpasu NMUH Koaa, KnnueHTbT TpAabBa Aa NOBTOpM npoueaypaTa MO aKTMBaLMA OT CbLMA MobUAEeH HOMep, OT
KolTOo KapTaTa e 61na akTMBUpaHa.

5.8 U3patenat moxe Aa M3MCKBa AONbAHWUTENHA MHPOPMaLMA KAaTo yCNoBME 3@ NPOAb/XKaBaHe MO3BAHETO Ha
Ycnyrata uam KoAaTo Aa My NOMOTHe Npu onpefensHeTo Ha TOBa Aanun Aa NO3BOAM Ha KaveHTa Aa npoab/iKu
MoA3BaHeTo Ha Ycayrata MAM NOTBbP)KAEHME Ba/NMAHOCTTa Ha BcAka KpeauTtHa/[ebutHa KapTa, M3nosa3BaHa 3a
3aKynyBaHe Ha Kapta GiftCard. KnmeHTbT ce cbrnacABa ga npefocCTaBu TaKaBa AOMb/HMTENHA MHOGOpPMAUWA B
pa3yMeH CpPOK.

5.9 [octaBkata ce M3BbpLIBA HA agpec, nocovyeH oT KnveHTa B 3asBKata. CTpaHMTe ce CbrnacAeat, 4e C
nognucaHata oT cTpaHa Ha KnveHTa ToBapuTenHuua, nopbyaHuTe KapTu ce cMATaT 3a HaANEXHO npefafeHu.



I(

THE PERFECT GIFT

KAneHTbT ce cbrnacAsa fa noeme BCMYKM Pasxoam 3a AO0CTaBKaTa Ha KapTuTe OCBEH aKo e HanucaHo Apyro Ha
cavTta Ha Ycnyrata uam mobunHoto npunoxeHue GiftCard Mobile App. Mpu HeycnewHa goctaBka M3patensaT we
YyBEAOMM KAMEHTa upe3 e-mein. KAMeHTbT MMa NpaBo [a OTKa)Ke MopbyKaTta, KoeTo e 6bAe TpeTUpaHo KaTto
06paTHO M3KynyBaHe No Yn. 12 uan ga NoTBbPAM NopbUYKATaA CM U Aa NOCOYM afpec.

5.10 U3paTtensaT usnpalia Kaptute HeakTUBUPaHWU. KAMEHTBLT npuema, Ye KapTuTe TpAabBa Aa 6bAaT aKTUBUPAHM
npeau U3nonN3BaHETO MM CbINACHO MHCTPYKLMATA, NybanMKyBaHa Ha yebcaliTa www.gitfcard.com mamn onucaHa Ha
GiftCard onakoBkaTta. wom Kaptute 6bAaT Mosy4eHW OT Hero, TOM TpAbGBa Aa NPUNOXKWM MnpoueaypaTta 3a
aKTMBMPAHE Ha KapTUTe, ONMCaHa Ha ONaKoBKaTa Ha KapTtuTte.

5.11. 3a uennTe Ha AONBAHMTENHA 3aLLMTA HA 3apeaeHuTe EnekTpoHHM napu KnneHTbT moxe aa nsbepe onuus
KapTaTa ga 6bae akTMBMpPaAHa Camo OT NMOCOYEH OT Hero mobuneH Homep, uU3bpaH npeau ToBa OT KnmeHTa npu
nopbvyBaHe Ha GiftCard npes yebcalita uam npu oduc Ha GiftCard. B cnyyali ye KAIMEHTBLT He Ce Bb3M0/3Ba OT Tasu
onums, M3patenat He HOCU OTTOBOPHOCT 3a Bb3CTAaHOBABAaHe Ha ENEKTPOHHMTE mapw, 3apefeHn B KapTata npu
3aryba, kpaxba nnun apyro nofobHoO 06CTOATENCTBO, Bb3HMKHA/IO MO BpemMe Ha AOCTAaBAHETO HA KapTaTa.

6. NMpepocraBsAHe Ha ycnyraTta ot U3patena

6.1 B HAKoM cnyyam KnoHose wau lNpeactasutenn Ha M3pgaTtena we npenoctaBAT uAanata Mam 4act ot Ycayrata Ha
KnneHta ot umeto Ha U3patena. KaneHTsT pasbupa n npuema, ye KnoHosete mnu Mpeactasutenute Ha UNspatena
ce OB/laCTeHM Aa NpefocTaBaT ycayrata Ha KaneHta u ye M3paTenat moXe ga npefasa WYHU JAHHM KbM TAX B
cboTBeTCcTBMeE € [loroBopa 1 3aKOHa.

6.2 N3paTenaT HenpeKbCHATO NpPaBU TEXHUYECKU HOBOBBBEAEHWMA KAaTO MPOMeHU B codTyepa, OTCTpaHABaHE Ha
rpewkn B codTyepa, nopobpssaHe Ha WHTepdeica Ha codTyepa M nNogobpsaBaHe MAM OCbBPEMEHSABAHE Ha
MHTepdenca Ha MOBUAHOTO NMPUNONKEHME C Len Aa NpenocTtasu Hal-gobpo nonseaHe Ha YcsiyraTa Ha cBouTe
KnneHtn. KaneHTsT pasbupa u ce cbrnacasa, Ye 06xBaTbT, popmaTta M CbLHOCTTA Ha YcnyraTa, Koato UspaTtenar
npeaocTaBs MoraT Ja ce paslWupABaT nepuoanyHo 6e3 ToBa Aa BOAWM A0 HanaraHe Ha HOBWM TaKCU WAWU ApYrU
yTeXHABaWM ycnosua 3a KnveHta 6e3 npeasaputenHo yBegomsBaHe Ha KnueHTa. Hesasucumo OT ToBa, B
c/yvyanTe, B KOUTO NpOMAHaTa Ha Ycnyrata npeacrasnsBa M3MEHEHME Ha npeaBapuTenHata MHPopmauma, KOATO
N3paTenat e 3aab/KeH OT 3aKOHA 32 NAaTeXHUTe YCAYrn U NAaTeXHUTe cucTeMn Aa npefoctaBu Ha KnueHta
npeau cCKkaouBaHe Ha [loroBopa, KaTo AOCTaBUYMK HA MIATEXHUTE YCAYrM, BCUYKM TaKCU U KOMWUCUOHU U BCAKAKBA
Apyra npegpaputenHa MHGOPMaUMA MO CMUCH/IA Ha 3aKOHA, KAaKTO M aKO MPOMEHUTe BOAAT A0 CTeCHABAHE Ha
obxsaTa Ha Ycnyrata, Ha KnueHTa we 6bae AafeHO npeaBapuTenHO Npeau3BecTMe Ypes MMena, M3npateH Ha
UMelnn agpeca Ha Knuenra.

6.3 KAaneHTbT pasbupa u npuema, ye M3gatensat MoOXKe Aa crnpe npesocTaBsHeTo Ha Ycnyrata Ha KiveHTa, KakTo e
npeasuaeHo B [lorosopa. KnAMeHTbT MoKe Aa chnpe M3non3BaHeTo Ha Ycayrata no BCAKO Bpeme, 6e3 ga e
Heobxoaumo aa uHpopmupa Nspatena Kora KAMEHTHT e Hanpasu ToBa.

6.4 KnueHTbT pasbupa v npvema, Ye B M3MbJAHEHWE HA CBOWM PErynaTopHU 3afb/KeHMA MO 3aKOHa 33 MepKuTe
NpoOTMB M3NupaHe Ha napu u MpaBuUAHUKA 33 NPUIOKEHNETO MY M 3aKOHa 32 MepPKUTe NPOTMB GUHAHCUPAHETO Ha
Tepopm3ma, KaKTo U BCUYKM [INPEKTUBYU, ypexaallm Ta3n matepua U NpUIoKMMU HaUMOHAIHM 3aKOHU B CTpaHUTe
oT EUM, U3patenat moxe ga ycTaHoBM OOLWM NPAKTUKM M OrpaHMYEeHUa OTHOCHO Mon3BaHeTo Ha YcayraTa, 6es
npeaBapuTeNHO A U3BECTABA 3a TOBa K/AMeHTa, BKAOUYMTENHO, HO HEe CaMOo, MHAMBUAYANHU UKW OBLM NUMUTK
BBPXY CTOMHOCTTa MAK 0bopoTa ¢ KapTute nam TpaH3aKummn, A Apyru orpaHUYeHnA OTHOCHO CTOMHOCTTA, BUAA U
6poa Ha lMnaTexxHM onepauuu 3a JafeH nepuos UAW nepuoau ot Bpeme. M3patenat we ysegomm KnveHta 3a
NPOMeHM B O6LWMTE MPAKTUKM U OFPaHUYEHMA B PasyMeH CPOK OCBEH aKO CbLUECTBYBA PerynatopHa MNpeuKa,
HaNOXeHa OT ropenocoYeHUTE 3aKOHM 3a MepKMTe MPOTUB M3NMpPaHe Ha napu U NpoTMe GUMHAHCMpaHe Ha
Tepopu3ma 3a TakoBa yBeJOMABaHe.

6.5 M3paTtenat moxe ga OTKaxe ga m3nbaHu [lnatexHa onepauna Mau Apyro M3non3BaHe Ha YcayraTa, ako
N3paTenat nma pasymHM OCHOBaHWA Aa NOA03MPA U3MaMa, HapyLeHWe Ha Npunoxumua [lorosop ot KnmeHTta nam
Tobproseua, UAn HapylaBaHe Ha 3aKOHa MM MpaBwunata Ha KaptosuTe opraHusaumm unam apyrn OpraHmsaumu.
M3nbAHEHMETO Ha TPaH3aKLMUTe MOXe Cblwo A3 6bae 3abaBeHO Nopasm U3NbAHEHWE OT CTpaHa Ha M3gatens Ha
3a4b/KEHUATA, KOUTO MMA TOM CbFNACHO MPUNONKMMO 3aKOHOAATE/NCTBO Cpely M3NUPaHeTo Ha napw,
BKIOUYUTENHO aKo M3paTenaT nogosmpa, Ye TpaH3aKuuATa BKAKOYBA M3MaMa, HE3aKOHHU WMAW Henpuem/Ivsu
aenHocTu. B cnyyain, ye Msgatenart oTkaxke ga nsnbaHu MnatexkHa onepaums unum MNnatexHo HapexgaHe, KnneHTbT
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we 6bAe yBeAOMEH, OCBEH aKO 6M 6MNO HE3aKOHHO, WM aKO TOBA LWE KOMMPOMETMPA PasyMHUTE MEPKMU 3a
CUTYPHOCT.

6.6 KnMeHTbT NoTBbPXKAABA M Npuema, Ye ako M3patenat npekbcHe goctbna o GiftCard naptuaata enekTpoHHU
napuv wav 0 BCEKM eAWH MNaaTeXeH WHCTPYMEHT, KaTo NpeycTaHOBWM M3Noa3BaHeTo Ha MaeHTMdMKaumoHHUTE
JaHHM 32 focTbn Ha KnneHTa namn 61okupa Kaptata/Kaptute, ToBa MosKe ga Nnonpeyn Ha AoCTbNa Ha KaveHTta 4o
Ycnyrata UAM [0 BCAKAKBO APYro CbAbprKaHMe, KoeTo ce cbabpka B GiftCard napTtvgata, uam ceBbps3aHo ¢
€N1eKTPOHHUTE Mapyu UM NNATEXHU MHCTPYMEHTU Ha KnneHTa.

6.7 MobunHoto npunoxkenue ,GiftCard Mobile App.” nnn gpyro npunoxeHue 3a cMapTGOHM e HAMYHO CamMo 3a
onpeaeneHn mopenn cmaptdoHu. M3patenat He HOCM OTFOBOPHOCT 33 JiMNcAa Ha AocTbn Ao Ycnyrata npes
CMapTOOHN UAN MOBUIHU YCTPOMCTBA MM 33 HEBB3MOXKHOCT A3 CBa/IM WAM Nos3Ba Ycayrata yYpes onpeneneHu
cMapTPOHM uAM nnca Ha Ycayrata nopagm avnca Ha MHTepHeT Uan Ha ycayrm Ha mobuneH onepatop (Kato SMS
WAW Apyrun), nav nopaam cneumdmKkmn n npobaemm oTHOCHO Xxapayepa.

6.8 M3paTenAaT He HOCKM OTFOBOPHOCT 3@ OTKAa3aHM NaaTeXHM onepaLmm MAK annca Ha Ycayra nopagm HegocTaTbyeH
6anaHc B KapTaTa, nopaau M3noni3BaHeTo Ha HenepcoHanusmpaHata KapTa GiftCard (B cnydali Ha TbproBum, KOUTO
He MpyMemaT NAallaHuA C TakMBa KapTu) uau nopaau odnaiH TpaH3akumm (Kaptute He ca npuemaT 3a odnaiiH
TPaH3aKLMM, KaTO Hanpumep nJalWaHe Ha TaKCWM HAa Maructpaauv wmam nofobHW, HO B C/lyyalh Ye TaKuMBa ca
M3BbpLEHU, KAMEHTHLT He ce 0cBOBOXKAaBa OT OTFOBOPHOCTTA My 3a Te3n odnaliH TpaH3aKuun), uam nopagm annca
Ha WHTepHeT, uauM npobnemun cbc codTyepa wau xapayepa Ha KaneHTa, MAM HAOXBbPAAHE Ha JIMMUTUTE,
ycTaHoBeHM OT KnneHTa, AOKONKOTO YcayraTa My NO3BOAABA, MM OCHOBHU IMMUTK, onpeaeneHn ot Nspatena, unm
nopazu BcAKa Apyra NPUUYNHA, KOATO € U3BBH Pa3syMHUA KOHTPO Ha U3gaTensa.

7. U3snonssaHe Ha YcayraTta ot KaneHra

7.1 KnneHTBbT ce cbrnacasa ga u3nonssa Ycayrata camo nNo HauyMHa, NO3BOJIEH OT:

(a) LoroBopa;

(6) OcobeHoCTUTE, yCNOBMATA M OrpaHUYEHUsATa Ha YcayraTa, BKAYUTENHO OT NOCTaBeHUTe oT KaneHTa ammuty,
[OKONIKOTO Ycnyrata ro No3BO/ABA, KAKTO ca Nyb6/MKYBaHW WM aKTyaaMsMpaHu MNepuoamMyHo oT M3patens Ha
yebcaitta 3a YcnyraTta; 1

(B) Bcekun NpUAOXKMM 3aKOH, perynaumsa Uam obLLonprMeT NPakTUKM UM HACOKM Ha pesieBaHTHaTa NpaBHa CUCTEMA;

7.2 3aKynysaHe Ha eN1IeKTPOHHU Napwu

7.2.1 KNMeHTBbT MOXKe Aa 3aKynu eNeKTPOHHM Mapu ypes MnalaHe Ha Cyma, paBHa Ha CymaTta Ha 3aKynyBaHuTe
€/1eKTPOHHM NapyW U TakcaTa 3a M3fasaHe, ype3 6aHKOB NPeBOL WM C mnaTexHa Kapta (KpegutHata/[debuTtHaTa
KapTa), Ha KoATO KAMEeHTBLT € ONpaBOMOLLEH KapToAbpiKaTen Uan B CyyauTe, KOraTto e No3BOJIeHO OT M3aatens
ypes nnawaHe B 6poi. KAMEHTHLT ce cbrnacAga, Ye MeToAMUTE Ha MNalaHe 3a 3aKynyBaHe Ha eNeKTPOHHWU Napu He
ca yvact ot Ycnyrata, U ca npegoctaBAHM Ha KnaueHTa oT [locTaBuMKa Ha NAaTexHU ycayru, usgan HerosaTta
naaTe)KHaTa KapTa WMAM OTKPUA HeroBaTa OaHKoBaTa CmeTKa. M3paTenat He e OTrOBOPEH 3a TaKcute U
Bb3HarpaX4eHuATa, HAYMCAABAHM OT Apyrv [lOCTaBYNLM Ha NAATEKHM YCAYTH.

7.2.2 KnneHTbT gasa paspelleHne Ha M3pgatena ga noTBbpAM 4Ype3 MHCTUTYUMATA, M34aTen Ha KapTtaTa, WMau
OnepaTopa, Ye KpeanTtHaTta/[lebuTHaTa KapTa Ha KAveHTa e BannaHa , BKAOYUTENHO, HO He CaMo KaTo NpesocTaBu
MCKaHe 3a paspelleHWe Ha TpaH3aKuus wu/uamM  Kpeautupa u/wav  pebutupa C  HUCKA  CTOMHOCT
KpeauTHata/[ebuTtHaTa KapTa B CbOTBETCTBME C MPUNONKUMUTE NpaBuia Ha KapTosuTte opraHnsaLmum.

7.2.3 KnueHTbT ce cbrnacasa, ye N3patenat moXKe no MYHA NpeueHKa Aa HaNoXKM Pas3INYyHU OrpaHUYeHUA BbpXy
6pon KapTute, KOUTO MoraT f4a ce 3aKynAT, UAKU CNeLMasHU U3UCKBAHWUA, UAWN 3@ He Npuema 6aHKoBM NpeBogu OT
onpeaeneHn 6aHku.

7.2.4 3patenat uspaea eNekTpoHHM napu u GiftCard napTugata ¢ enekTpoHHM napu Ha KiveHTa ce KpeguTmpa cbe
CymaTa Ha u3gafeHuTe eNeKTPOHHU Mapu, paBHa Ha CcymaTta nonyyeHa ot M3pgaTena 3a uenuvte Ha usgasBaHe Ha
€NeKTPOHHM Napw, B CblLaTa BasyTa KaTo BasyTaTa Ha NnosyyeHuTe oT U3gaTtens cpeacTsa M B Cblimna paboTeH aeH
Ha NoJiy4yaBaHe Ha NapuyHWUTE cpeacTBa OT M3aatens. M3pgaTenaTt He e OTFOBOPEH W HE KOHTPO/IMpa TOBA KOra ToM
e nony4ym cpeacrsata oT [JOCTaBUMKA HA NAATEXHWM ycnyrn Ha KnneHTa. KnveHTbT we 6bae nHbopmupaH Kora
€N1eKTPOHHUTE napu ca bunu mspgageHun ot Uspatena upes mmein, SMS mnm ypes nHdopmauma 3a b6anaHca Ha
GiftCard naptuaara B MoTtpebutenckua nHtepdeiic Ha Knmenra.
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7.3. MnaTexXHU onepauum c nnatexHa Kapra (GiftCard)

7.3.1 KAMeHTbT MOXKe fa M3BbPLUBA NATEXHU HaperaaHua u onepauun ¢ GiftCard KapTaTa, cBbp3aHa c GiftCard
napTMaata eneKkTpPoHHW napu, Abp»KaHu oT KaveHTta. Kaptata TpsbBa fga 6bae akTMBMpaHa M nognucaHa oT
KnneHTa, KakTo e yKkasaHo oT M3gartens. MnaTexHaTta onepauma moxe Aa 6bae nnaware 3a CToku n ycayrm Ha NMOC
TepmuHan npu Tbprosum, npuemaltm KapTtata Kato meTo, Ha NiallaHe Uan Apyru BUA0BE NAAaTEXHM TPaH3aKumu,
aKo MMa M3pUYHa JoroBopKa mexay CtpaHuTe.

7.3.2. Mnate)KHOTO HapexgaHe, u3BbpweHo c KapTa, we 6bae nonyyeHo ot M3gatena B enekTpoHHa ¢dopma.
Cobrnacveto Ha KnveHTa 3a n3BbpluBaHe Ha niatexkHa onepaums c GiftCard KapTta, KakTo U nnaTeXHOTO HapexaaHe
CTaBaT HEOTMEHWMM, KoraTo KnmeHTbT npeactaBu KapTaTa 3a M3Mb/AHEHME Ha TpaH3aKumAaTa u: (a) umnbT uam
MarHUTHOTO NoJe Ha KapTaTa e npoyeteHo ot MOC ycTpoiicteoTo u/unm BanuaeH NUH e sbBegeH u/van KnneHtst
noAnuvie pasnuckarta oT ycTponcTeoTo; uau (6) kaTo fage KapTtaTta nam s cNoXu B TEpMUHaAN 1 6bae npoyeTeHa ot
TEPMMHaN 3a camoobcnyKBaHe; nau (B) KaTo NpefocTaBm AaHHUTe Ha KapTaTa (16-undpeHnaT Homep, CPOKBT, Ha
KOMTO M3TMuYa KapTaTta, CVC2 Koaa) Ha JOCTaBUYMK HA CTOKM U YCAYrM U My NO3BO/IM Aa A M3MON3Ba 33 NAallaHe Ha
CbOTBETHATa ycyra upes dpakc, TenedoH UK APYro YCTPOMCTBO 33 KOMYHMKaLMA.

7.3.3. KoraTto KapTtaTta He e nepcoHanusnpaHa c UMeHa, T MoXe Aa 6bae nonssaHa oT KAMEHT, KOMTO e 3aKkynun
KapTtata unu gpyr KaneHT, Ha KOroto KapTaTa € AafieHa UK Ha KOroTo KnmMeHTbT npefocTaBsa Man gasa AOCTbN A0
KapTta GiftCard, 3a KoeTo geicTene KAMeHTHT, KOMTO NpeaocTaBsa, HOCU OTFTOBOPHOCT. KapTute ca BUHaru CBbp3aHu
C e/IeKTPOHHUTE Napu no napTugata Ha KnneHTa, KonTo e nopbyan Kaptute n gasat A40CTbN 40 TE3UN €/1EKTPOHHU
napu. Kapta GiftCard, KoAaTo e nepcoHanusMpaHa ¢ UMeHaTa Ha KaveHTa moxKe ga ce Nosi3Ba eAMHCTBEHO OT
KnuneHTa, Ha KoroTo e nsgageHa KapraTa.

7.3.4. 3anBKK 3a 6/10KMpaHe 1 gebnokmMpaHe Ha KapTute morat ga 6baat HanpaBeHW oT KnneHTa, KOMTO e nopbyan
KapTaTa WM 3a Le/iMTe Ha CUTYPHOCTTa OT KapTogbprKkaTena Ha KapTta, KOATO e mepcoHaM3MpaHa C MMeHaTa Ha
KapTOAbPIKATENA, NN OT KAPTOAbPKATEN, KOWTO Ce MAeHTUdMLMpa C Homepa Ha MObuIHMA cn TenedoH, OT KOMTO
€ aKTMBMpaAHa KapTaTa.

7.4. OTMAHA Ha Hepa3pelleHa TPaH3aKUMA U KOPEeKUWA Ha HeNpPaBUIHW NAATeXHW HapeXaaHuAa:

7.4.1 B cnyyait Ha HepaspelleHa UKW HenpaBwu/Ha NaaTeXHa onepauua, TA ce CMATA 3a NPaBU/HO M3BbPLUEHA OT
N3paTena B cboTBeTCTBUE C JMpeKTUBaTa 3a NAATEXHU YCAYTU U NPUNOKMMOTO 3aKOHOAATeNCTBO. KANMEHTLT moxe
Aa nogase Monba 3a oTMAHA Ha HeOTOpM3MpaHaTa TPaH3aKUMA WAM KOPEKUMA Ha HenpaBUIHOTO NAATEXHO
HapexaaHe ypes , KoHTakTM”, HesabaBHO B cpok oT 30 AHM cned Kato KnnMeHTbT e pasbpan 3a TpaH3akuuMATa, a B
cnyyai, ye KnuneHToT e MoTpebuTen - 1 He NO-KbCHO OT TpUHageceT (13) meceua cnepn gaTata Ha AebuTupaHe. To3u
CPOK He ocBObOXAaBa KaneHTa OT 3af4b/KeHMeTo My Aa yBeaomu M3patena HezabaBHO B cayyai Ha usrybsaHe,
Kpaykba, He3aKOHHO NPUCBOABAHE WM HEMNO3BOJIEHO NOA3BaHe Ha MAaeHTUOUKALMOHHMTE AaHHM 33 4OCTbN M/Uan
Kaptarta u ot 3agbarkeHneTo Ha KaneHTa ga npegnprveme BCUYKU NPEBAHTUBHU U OXPAHUTENIHU MepPKU, NO3BONEHM
ot Ycnyrata unun M3pgatens, 3a Aa Hamanau puckoseTe U Bpegute. KnnMeHT, Konto He e MoTpebuten, He moxe Aa
TBbPAMN, Ye TPaH3aKUMUATA He e paspelleHa Nopaamn Annca Ha cbraacue 3a onepaunarta ot Kanexra.

7.4.2 U3paTtenAaT we nognomorHe KaneHTa B pa3symMHU rpaHMUM 33 OTMAHATA Ha HepaspelleHa TpaH3aKuma Uamn Ha
HenpaBM/IHOTO MNNATEXHO HapeX/aHe, KaKTo e 33Ab/KeH 3a ToBa OT [MpekTuBaTa 3a MAATEXHW YCAyrn wu
NPUNOXKMMOTO 3aKOHOAATENCTBO.

7.4.3 B cny4a Ha HepaspelleHa TpaH3akuma M3patenar we nposege npoueaypa 3a A0Ka3BaHe Ha aBTEHTUYHOTO U
TOYHOTO M3MbJHEHWE Ha MAaTeXKHaTa onepauma M ako Tasu npoueaypa 3aBbplum B nonsa Ha KnueHta, M3patenat
e OTMEeHM onepaumaATa U We BbpHe cymaTta no Kaprtata Ha KnauneHTta, cnep Kato HaAuMCAM NPUAOKMMUTE TaKCU
cbrnacHo TapudaTa, B paMKUTE HA CPOKa, YCTAHOBEH OT 3aKOHa.

7.4.4 KnueHTbT npuema, 4ye WM3aaTenAT He BUHArM LWWe MOXe Ja OTMEHW HepaspelleHa TpaH3akuma wau
HEenpaBWIHOTO NNATEXHO HapeXKaaHe B C/y4auTe, KOraTo CPOKOBeTe 3a Yapakbek npoueaypa uam npoueaypa 3a
OTMAHa npen KapToBuTe OpraHuM3aumMm ca U3TEKAM WUAWM B APYrK C/y4am CbrIacHO npasuaata Ha CbOTBETHATA
KapToBa opraHu3auus, B KOUTO caydyamn M3paTenat He AbAXKU OTMAHA Unun obesuieteHne Ha KnneHTa.

7.4.5 B ponb/iHEeHME KbM BCAKa Apyra OTrOBOPHOCT, ako MmMa OTmAHa, UK ako KameHTbT 3arybu Yapakbek mau
NcK, KnMeHTsbT we Bb3CTaHOBM Ha M3aaTena BCUUKU CYMU U TaKCU, ObAXKMMU OT KnmeHTa BbB Bpb3Ka ¢ OTMAHATA,
Yapaxbek, Mck, HesabaBHo.
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7.5. Opyrn npaBuna oOTHOCHO NOA3BaHeTO Ha Ycayrata

7.5.1 be3 ToBa Aa 3acAra ropenoco4YeHoTo, KANeHTbT npMema 1 NOTBbPXKAABA, Ye AeKNaPUPAHETO M NNALLAHETO Ha
BCUYKM NMPUNOKMMU OaHDBLUM, Bb3HUKHA/AIN BbB BpPb3Ka C MOA3BAHETO HA Ycayrata M KOUTO cnopes 3aKOoHa ce
NOHacAT OT KaueHTa, € M3KAUYUTENIHO 3a4b/KEeHMe U OTroBOPHOCT Ha Kaumenta. 7.5.2 7.5. 2. KnuneHTwvT ce
CbrnacsBa, Ye HAMa Ja yyacTBa B AEMHOCT, KOSTO MPeyn Ha WM npekbceBa Ycayrata (MM CBbp3aHMTE C HeA
CbPBBPU U MPEKM).

7.5.3 KNnMeHTHT ce cbrnacaBa, Ye HAMA 43 Bb3npoussexaa, oybampa, Konupa, npoAasa, Tbprysa Uan npenpoaasa
YcnyraTa 3a KakBaTo 1 Aa e uen.

7.5.4 KNMeHTbT nprema, Ye HOCKU LAnaTa OTrOBOPHOCT 3a (M Ye M3paTenaT He HOCKM HMKaKBa OTrOBOPHOCT npep,
KnveHTa nam npes TpeTu aMua) 3a BCAKO HapyLlleHMe Ha 3a4b/KeHMATa CU CbriacHo [jorosopa v 3a nocieguuuTte
(BKNHOUMTENHO BCMYKM 3arybu unm Bpean, Kouto M3pgatenat morke Aa NoHece) oT BCAKO TaKOBa HapyLeHME.

7.5.5 U3paTenat moske no cBos NpeueHKa aa 6/10Knpa Bb3MOXKHOCTTa 33 onpeaenieHn TUMOoBE NIaTeXHU onepaumm
0610 UK 33 KOHKPETHU ObPXKABU, AN B HAKOW Cy4au, C Uen Aa U3NbJHM U3UCKBAHUATA 33 PUCK U perynaTopHu
M3UCKBaHUA. M3paTenaT mMoKe Mo CBOA pa3ymMHa NpeLeHKa (Hanpumep NPWUYMHKM, CBbP3aHM C  M3MamMa WM
M3WCKBAHUA 32 PUCK WU PEryNaTOPHU M3UCKBAHMA) Aa HANOXKM OrpaHMYEHUA Ha cymaTa napu, ¢ KoATo KAMeHTbT
MOXe [a ce pa3nopexaa 3a onpeaesieH nepuog oT Bpeme Uan 3a Lesna nepmos Ha noassaHe Ha Ycayrarta.

7.5.6 KnveHTbT pasbupa u npuvema, Yye npogaxkbute Ha CTOKM M Ycnyrm ca TpaH3akumm mexay Tbproseua M
KnneHTa, a He ¢ U3paTena nam HAKOM OT HeroBuTe KnoHose, lMNpeactaButenn nam cBbp3aHn APYrKeCcTBa OCBEH aKo
N3paTtenat e M3puuHo ob6o3HayeH M Kato MNpogasay (Tbprosel) B TpaH3akuMATa (Hanpumep Mpu 3akynyBaHe Ha
OPYrYM npeannaTteHn KapTu Ha M3gatena wnm apyru). M3patenaT He e OTFOBOPEH 3a M3MbJHEHMETO Ha
334 b/KEHMATA OT CTPaHa Ha Tvproseua.

7.6. Hennate>kHu onepavmm

7.6.1 U3paTenat npepoctasA Ha KineHTa HennaTeXXHW onepauun Kato Nposepka Ha banaHca Ha enekKTpPoOHHW nNapw,
CUrHaNM3MpaHe 3a TPaH3aKUMKU, UCTOPUA HA TpaH3aKUMWTE U APYrK, KOMTO ca AOCTbNHM B [MoTpebuTenckus
uHTepdeiic Ha Ycnyrata, HO camo cnep peructpauma B yebcaiita 3a Yeayrata nam ypes MobUAHOTO MPUNOKEHWEe
,GiftCard Mobile App.” U3pgatenat moxe ga nogobpssa, Npunara HOBOBbBEAEHUSA, 3aTBbP)KAAaBa HMBOTO UM
NPOMeHA HennaTexHuUTe ycayrm 6e3 npeasaputenHo aa U3BecTaABa 3a ToBa KauneHra.

7.6.2 KnueHTbT Wwe MoxKe fAa Habnogasa cBOMTE NNATEXHW Onepauun B UCTOPUATA Ha TpaH3aKuuuTe no
KaprtaTa/vTe, pegosHo o6HOBABaHA, 6e3 Aa 6bae TakCyBaH 33 TOBA M Ce CbrnacsABa Aa He MoJiyyaBa M3B/eYeHus Ha
XapTMeH HocuTen. Bb3 ocHoBa Ha monba ot KopnopatvseH KaneHT M3pgaTenaT moxke Mo CBOA MpeueHKa Aa
npepoctaBn Ha KaveHTa AONBAHWUTENHU U3BAEYEHUA, B XapTueH GopmaT UaM No APYr HAuYWH, 3a TpaH3aKuuuTe,
KaTo B TO3M Cayyai M3patenat uma npaso fa TakcyBa KaneHTa pasymHa aAMMHUCTPaTMBHA Takca. M3paTenat nma
npasBo Aa Hauncan Ha KnveHTa Takca 3a Apyru ycayrm ¢ MHGopmauMOHeH XapakTep npegocTasAHu oT M3partens,
aKo KnueHTbT He e noTpebuTen, KaTo TakcaTa e onpegeneHa B Tapudara.

7.6.3 B cnyyai ye Mma Apyru TakCK, HAYUCAABAHM 3@ HENNATEXHMU YCAyru, Te Wwe 6vaat nocoyeHmn B Tapudara.

7.7. NpaBo Ha UHTeNIeKTyaslHa co6CcTBEHOCT M Ko-6paHaupaHu Kaptu

7.7.1 “GiftCard”, www.giftcard.bg u BCWMYKM CBbp3aHM WHTEpPHET agpecu, fiora, MapKW, Au3aiHu, codyepw,
UHTepdencn nnm apyru cebpsaHu ¢ Ycayrata, B TOBa YMC/IO /IOFO U MApPKKU Ha KapToBM opraHM3aumu ca 3aliuTeHu
OT aBTOPCKWM NpaBa, PErnucTpupaHyM TbProBCKM MapKW WAW MATEHTU WAM APYrM NpaBa Ha WHTENEeKTyasnHa
cobcTBEHOCT Ha M3paTena unum Tpeto anue — anueHsopaten, (HapeyeHn obwo ,,Mapku Ha Usgatensa”). KaneHTwuT
HAMa NpPaBo Aa M3N0/3Ba, KONMpa, UMUTUPA, NpepaboTBa UM U3MEHA, NPoAaBa, PA3NPOCTPaHABA UM NPesOCTaBA
KOATO U Aa e oT MapkuTte Ha U3paTena 6e3 M3pnYHOTO NpeaBapuUTEesIHO MMCMEHO Cbrnacue Ha Msaatena 3a Tosa.
7.7.2 Npu KobpaHampaHu Kaptu GiftCard, KaneHTsbT npegoctaBs 6e3B8b3Me3LHO HEEKCK/Y3MBEH, HEMPEXBbPINM
(pa3nnyHo OT NpexBbpAMMUTE NpaBa, BU3MpPaHM B TouKa 19.7) nuueHs, gokato Tpae [oroBopsT, 3a NoA3BaHe Ha
TbProBCKa MapKa M Tbproscka ¢upma Ha KnueHTta (HapeuyeHn obuwo ,,Mapku Ha KnveHTa”) 3a nepuopga, B KOMTO
npepoctasa YcayraTa, Kato Mapku Ha KaneHTa moraT Aa ce nonssat B yebcanta Ha M3gatena nnm B MapKeTUHroBu
maTepanu 3a NPOMOLMOHANHMU UAWM ONEPALMOHHU Lenn. M3paTtenaT MoxKe Aa BKAtoYBa B yebcanta Ha M3paTens
NIMHKoBEe KbM yebcaiiTa Ha KnmeHTta. KAMeHTHT Wwe oTroBaps 3a BCAKAKBM MCKOBE WAW BpeaM, Bb3HWKHAAM 3a
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N3paTtens, nponsTMYaLLM OT HENO3BOJIEHa ynoTpeba Ha /10ro, TbProBCKa MapKa, C/I0raH WA An3aitH, NpefocTaBeHun
oT KneHra.

7.7.3 KAMeHTbT HAMA NpaBo Aa M34aBa KakBUTO M Aa € NPOMOUMOHANHM UAM MAPKETMHIOBU MaTepuanu Uam
CboblLeHMA Yype3 neyaTta (BECTHUUM, CNUCAHUA U APYrM), KOUTO Ada CbAabprKaT Mapku Ha Uspatena 6e3 ga ce e
caobun c npeaBapuTenHo cbrnacue Ha Mspatena (nucmeHo). HapylwasaHe Ha Tasu pasnopenba MoXKe Aa goBene
00 npekpataBaHe Ha [lorosopa ¢ pasymHO nNpeamssecTve AafeHo oT M3gaTtena.

8. UpeHTUPUKaALMOHHU AaHHM 33 AoCTbN A0 Ycnyrata u MepKu 3a cMrypHocT u U3uckBaHusA

8.1. KnMeHTHT ce cbrnacsasa Aa M3Mnona3Ba BCUYKM MaeHTUOMKALMOHHM AaHHM 33 AO0CTbA, acoummpanm ¢ GiftCard
napTvaaTa eNeKTpoHHM napu unu Kaptata Ha KiveHTa, camo B CbOTBETCTBME C YCI0BMATA HA To3un [Jorosop.

8.2. UspaTtenat npepoctaBa Ha K/AMeHTa BCUYKM HEOOXOAMMM MHCTPYMEHTM 3a 3amas3BaHe CUIypHOCTTa Ha
NaeHTUOUKAUMOHHUTE JAHHM 3@ AOCTbM, NApTMAATA eNeKTPoHHU napu GIFTCARD m Ha KapTaTa n KnveHTbT e B
CbCTOAHWE Aa KOHTPOAMPA CUFYPHOCTTA M A3 M36Area HeMmo3BONEH AOCTbMN A0 CBOATA NapTMAA €/1EKTPOHHM napwu
unn Kapta. KNMEHTHT MMa Bb3MOXKHOCT M € 3aZb/IKEH [a Ce CBbp)Ke He3abaBHO M BbB BCEKU eaUMH MOMEHT C
LleHTbpa 3a Bpb3Ka Ha M3patena u aa nipopmupa U3gatens 3a kpaxkba, nsrybsaHe nam He3aKoOHHO NPUCBOsIBaHE
WAN HEMno3BOJIEH AOCTbMN WM Nos3BaHe Ha MaeHTMOMKALMOHHM JaHHKM 33 goctbn, Ha GiftCard naptupa wam Ha
KapTa. Mo Tasu npuynHa KAMEHTBT HOCKU Mb/IHA OTTOBOPHOCT 3a Ma3eHeTo Ha NaeHTUPUKAUMOHHUTE AaHHKM 3a
[OCTbN B TaliHa M 3a NpeAnpUeMaHeTo Ha Pa3yMHM MepPKM 3a 3ana3BaHeTo UM M u3barsaHe Ha 3aryba, Kpaxkba nam
Heno3BOJIeH A0CTbM A0 Ha eNeKTPOHHUTE napu unam KapraTta.

8.3. AKo KnueHTbT u3nonsea Ycnyrata BbB Bpb3Ka C TbproBcKaTa CM AEeMHOCT WM B Ka4eCTBOTO CU Ha tOpUAMYECKO
nvue, KAneHTbT npuema, 4e BCUYKU  CAYKWUTENU, npeactaBuTenn w  ApyrM, uUmawmM [octbn Ao
NaeHTUPMKaUMOHHNTE AaHHM 3a gocTbn man o GiftCard naptmgata u/mam Kaprtata v M3BbPLUBALLM MAATEXHU
HapEeXOAHUA C NAATEXKHUTE MHCTPYMEHTM, Lie Ce CMATAT 33 HAONEeXHO YMbJHOMOLLEHU Aa Ce pasnopexaaTt C
€N1eKTPOHHUTE Napu Ha KaneHTa nam ga n3BbpLluBaT NNATEXHU HapeKAAHUA YPE3 BCUYKU MIATEXKHU UHCTPYMEHTH
M 43 U3NbAHABAT BCUYKM [ENCTBMA, 33 KOMTO KAMEHTHT e onpaBoMoleH M e 06Bbp3BaT npaBHO KaneHTa,
TbProBCKUTE MYy APYXKECTBA, CAPYKEHUA UIN OPYTrY CBbP3aHN IOPUANYECKN TNLa.

8.4. KnueHTbT pasbupa n npuema, ye BCcMUKM KapTtu, acoummpaHu c GiftCard naptuaaTa enekTpoOHHW napu Ha
KnueHTa, npenoctaBAT AOCTbN A0 Te3U eNeKTPOHHU napu U KAMEeHTHT we e oTroBOpeH 32 BCUYKKU TPaH3aKLUKU U
TaKCU, Bb3HWUKHaAM OT N0/I3BaHETO Ha KapTute, acoummnpaHu ¢ naptuaaTa My eJIeKTPOHHU napw.

8.5. KnneHTbT ce cbrnacsea fa ysBegomm Mspatena upes LleHTbpa 3a Bpb3Kka uau uypes ,KoHTakTM” Ha yeb
CTpaHuMuaTa Ha M3paTens 3a YcnyraTa HesabaBHO B cayyalt Ha u3rybsaHe, Kpaxkba, npuceoaBaHe UM HENO3BOJIEHO
nonssaHe Ha NaeHTUPUKALMOHHUTE AaHHM 3@ A0CTbN M/uav KapTaTa v Aa npeanpyveme BCUUYKM NPEBAHTUBHU U
OXpPaHUTENIHW MepKKW, MOo3BoNAeHM OoT Ycayrata uam M3pgatena, 3a Aa HamanuM PUCKOBETE OT Hemno3BOJIEHU
TpaH3aKuMK 1 Bpeaun. KNMEHTBHT CbLLO ce CbriacaBa Aa ysegomu M3patens He3abaBHO MO CbLLMA HAYMH 33 BCAKO
€4HO HapyLlleHMe OTHOCHO CUTYPHOCTTa Ha YcayraTta, KoeTo My e M3BecTHO. KnneHTsT TpabBa fa npoyeTe Ha caiTa
Ha U3gaTens noseye MHGOPMALMA 3a TOBA KaK M3aatenat npegnassa KaveHTa ot usmama.

8.6. MI3paTtensaT moxe Aa npeycTaHoBM M3Mnosi3BaHeTo Ha VaeHTUPUKALUMOHHUTE AaHHM 3@ AOCTbM, BKAKOYUTENHO
Aa 6nokupa KapTtaTta, ako nogosmpa, Ye CUrypHOCTTa UM MOXKe fa e buna KoMnpomeTupaHa, Uau Ye e MMasao
Heynb/IHOMOLLEHO M3NO0A3BaHe UAM U3MaMA.

8.7. KNMeHTBbT MmorKe A3 noucKa oT6N0KMpPaHe Ha NIATEXHUTE MHCTPYMEHTM MM HA NapTuaata vpes LeHTbpa 3a
Bpb3Ka UM upe3 ,KOHTaKTU” Ha yeb cTpaHuuaTta Ha M3patena 3a Ycnyrata. M3pgatenat we yseaomu KnveHTa
npeaBapuTenHoO, WAWM aKo TOBa He e Bb3MOXHO, BeAHara c/nef CNuMpaHeTo Ha M3MOA3BaHETO Ha
NaeHTUPUMKALMOHHUTE AaHHM 3@ JOCTbN MAM Ha KapTaTta u/wam Giftcard napTugaTa, nocoyBakv NpUYMHUTE 3a
CNWPAHETO, OCBEH aKO TOBA NpeaocTaBAHe Ha MHPOPMALMA e KOMNPOMETUPA PasyMHU MEPKM 33 CUTYPHOCT Uan
MO HAKaKbB Ha4MH € He3aKoHHO. M3aaTenAaT e akTuBMpa oTHOBO MaeHTUPUKALMOHHUTE JaHHM 33 AOCTbA UM
KapTaTta u/vwnm Giftcard naptuaarta, uam e npefocTaBy Ha KaveHTa HOBU akTUBHU UAEHTUOUKALMOHHU faHHM 33
[0CTbN MAM HoBa KapTa Bb3MOXHO Hal-6BbP30, cnes, KaTo NPUYMHUTE 33 CMMPAHETO 6bAaT NpemaxHaTv u npu
ycnosue, ye KAMeHTbT M3NbAHU CBOUTE 3a4b/IKEHNA Kbm M3aaTens.

9. NoseputenHocT 1 JINuHK AaHHKN Ha KnuneHTa
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9.1 3a uHPOpMaLMA OTHOCHO NPaKTUKATA Ha M3aaTens 3a 3awmTa Ha IMYHUTE AaHHKU, MOAA npoyeTeTe MNoanTmKaTa
33 NOBEPUTENIHOCT Ha M3paTens Ha yeb cTpaHuuaTta Ha U3patena 3a Ycnyrata. KAMeHTbT MoOXKe fa mnoucka
€N1eKTPOHHO Konue Ha MonuTMKaTa 3a noBepuTeNHOCT Aa My 6bae usnpateHo B PDF ¢popmat KaTo ce cBbpKe C
N3paTtensa upes ,KoHTakTM" Ha yebcaiTa Ha M3paTens 3a YcayraTa.

9.2 KAneHTHT ce cbrnacasa € U3Non3BaHeTo Ha JIMYHUTE My AaHHU B CbOTBETCTBME C [ToaIMTUKaTa 32 NOBEPUTENHOCT
Ha U3partena.

9.3 UgeHTndukauma n Bepudukauma Ha KnmeHta; Mepku NpoTMB U3NUPAHETO Ha Napw:

(@) KnueHTsT pasbupa u npuema, Ye M3pgaTensat npegnara U Npoab/XKaea ga npegnara Ycnyrata Ha KaveHTa npu
ycnosue, ye KNWMEHTbT yA0BNETBOPU BCUMUKM HAANENKHM MPOYYBAHWA U NPOBEPKU 33 MAEHTUPUKAULUA, KOUTO
N3patena moxe ga u3BbpWM U NpU ycioBue, Ye KAMEeHTHT U3NbJAHUM U3UCKBaHWATA Ha WM3pgaTtenda, Kaptosute
OpraHusauum u perynaTMBHUTE MEPKWU NPOTMB M3NUPAHETO Ha napwu. lMposepkuTe 3a MAEHTUOUKALMA MOXKe Aa
BK/IIOYBAT NPOBEPKM HA KPeAUTHOTO CbCTOAHME, NPOBEPKM CpeLLy U3NMPAHETO Ha Napu, N3UCKBAHU OT CbOTBETHOTO
3aKOHOZATENCTBO, MPOBEPKM, M3NCKBAaHM OT KapToBwuTe opraHusaumu, obcayksawm KapTata, M npoBepKu 3a
M3NbAHEHME HA CbOTBETHWUTE PErynaTopHU M3UCKBAHMA. KAMEHTHT We oKaxke U3LANO CbAencTBMe, NMOUCKAHO OT
M3paTena 3a npoBexAaHeTo Ha TaKMBa MPOBEPKM M 33 CNasBaHETO Ha M3UCKBaHUATA 3a MepKuTe cpelly
M3MMPaHETO Ha Mapu, BKAKOYUTE/IHO LWe NpeAoCcTaBy TakaBa AOMbAHUTENHA MHPOPMALMA 3a perncTpaums uam 3a
npoBepKaTa Ha naeHTMdUKaLMA, KakBaTo M38aTenaT MoKe Aa U3MCKa Mo BCAKO Bpeme.

(6) KnneHTbT maBa cbrnacneTto cu U3patenaT ga cnofens ¢ TpeTU Anua U Aa nosydaBa OT TPETU AMLA, B U U3BBH
Esponelickoto MKoHomuuecko MpoctpaHcteo (EWMM), n OOKONKOTO € pa3pelleHO OT 3aKoHa, MHpopmauua 3a
KnueHTa, B TOBa 4YMCNO NMYHM AAHHM, KAKTO ca onpejeneHn B CbOTBETHOTO 3aKOHOAATE/NCTBO 3a 3allMTa Ha
NINYHUTE [aHHKM, C uen M3patenat ga u3BbplIBA NPUIOKUMUTE HAAJEXKHM MPOYYBAHMA U maeHTMdUKaLMA, U
KnneHTBbT ce cbrnacaga, Ye TpeTUTE CTPaHM MOraT Aa 3ana3AT crnogeneHarta no T03u HauuH nHbopmaumsa.

(8) HeymoBneTBOPSABAHETO HAa YC/IOBUATA B Ta3W Kay3a, BKIKOUYMTENHO TOBA, Ye KAMeHTbT TpAabBa ga npenocTasu
nouckaHata oT M3gatena nHbopmauma, 3a Aa moxe U3gatens ga M3BbPLWM MAeHTUOMKAUMA U BepubMKauma Ha
KnueHTta man pa onpegenn cnasBaHeTO Ha M3UCKBAHUATA 33 MepKUTEe cpelly M3NMpaHeTo Ha napu, mMmoxe Aa
fosege o He3abaBHO cnupaHe Ha M3MN0A3BaHeTOo Ha YcayraTa u/mMam Cblo 40 NpeKpaTaBaHe Ha To3m [orosop 6es
npeaussectue Ao KameHra.

10. No3BoneHu TpaH3aKumu 1 NoanTUKa HaA AONYCTUMOCT

10.1 KnneHTbT MoKe Aa usnonssa Ycnyrata A406pOoCbBECTHO U B CbOTBETCTBME C PYHKLMOHANHOCTTa Ha YcayraTa,
KaKTO TA e ypeaeHa B yebcaiTa 3a Yciyrata, B CbOTBETCTBME € ynoTpebaTa Ha KapTaTa, KakTo e onpegeneHa ot
KapToBaTa opraHuuauma n B CbOTBETCTBME C TO3M [Jorosop.

10.2 3abpaHeHo e ga ce nonsBa YcnyraTa B HapylieHWe Ha [loroBopa MK 3a KaKBUTO U @ € APYrM HE3AKOHHU Lenu
BK/IIOYMTENIHO HO HE CaMO M3Mama, MPaHe Ha Napu, YKPMBAHe Ha AAaHBUU UKW APYrM He3aKOHHWU aenHocTTu. Mo
KOHKPETHO, KAMEHTBLT Npu KakBMTO M Aa e 06CToATENCTBa HAMA A3 NoA3Ba YcayraTa 3a A4eMHOCTU UM TPaH3aKLuUu,
KouTo, 6e3 Aa ce orpaHMYaBaT C TOBA, BKAKOYBAT MM MOTaT A3 BKAOYAT HAKOE OT CIeAHUTE Hella:

(a) HapywaBaHe Ha [loroBopa (BK/OYMTENHO, HO HE CaMo, NPeAOCTaBAHE Ha HEBEPHWU AaHHM 33 CAMOJIMYHOCTTA
KaTo GanlMBO MMe, MMeNn afapec, MHOXKeCcTBO TenepOoHHUM HOMepa WAW APYrM AaHHM C Len u3bsrsaHe Ha
orpaHuuYeHuATa, noctaseHu ot Uspatens); nam

(6) HapywaBaHe, Ha KOWTO U 43 e NPUIOXKMM 3aKOH, AOrOBOpP, 3aKOHOAATENEH aKT WM NPaBUIO (Hanpumep Tesu,
ypexaalm nnatexHUTe ycayru, BKAKUYUTEIHO MEPKUTE NPOTUB U3NUPAHETO Ha Mapu, 3awuTa Ha notpebutens,
HENoANHATa KOHKYPEHLMA, aHTU-AUCKPUMULMATA, Xa3apTa, 3abnyKaaBawlo peknamupaHe, HE3aKOHHA TbprosuAa
nAn pasmaHa Ha CTOKM U YCAYrM CbrNacHO BCUYKMU NPUAOKUMU 3aKOHU); Nan

(8) 3noynoTtpeba oT cTpaHa Ha KaueHTa c npouesypata No OTMAHA M Yapakbek, npenoctaBeHn oT HaHKaTa MK
KpeauTHaTa KOMNaHuA Ha KnueHTa; nam

(r) NMonsBaHe Ha ycnyrata MO HauMH, KOWTO O0BEXAA UAM MOXEe Aa AOBefe [0 ONMaKBaHMA, CNOPOBE, UCKOBE,
OTMAHA, YapAK6eK, TakeK, robu, HapyLeHna uam Apyra oTroBOpHOCT Ha M3patens, KnoHa unu Mpeacrasutens Ha
U3paTena; nauv

(&) UHMummnpaHe Ha TpaH3aKLMKM, KOUTO MoraT Aa 6bAaT CMeTHaTW 3a aBaHCOBO MoJyYyaBaHe Ha nmapu B 6poli oT
Mpogasaun WAM 3a yAecHABaHE Ha MOKyMKaTa Ha EeKBMBAaNEHTUM B Opoi (MbTHUYECKM 4YeKoBe, NAaTeXKHU
HapeXaaHua u gp.); nam
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(e) HapyweHne Ha aBTOPCKOTO NpaBo, NaTeHTU, TbProBCKaTa MapKa, TbProBCKa TalHa MM KakBOTO U Aa e ApYro
NnpaBo Ha MHTeNEeKTyaiHaTa COBCTBEHOCT UM Ha IMYHOCTTA Ha M3gaTensa uam Tpeto Anue; unm

(*k) MNon3BaHe Ha YcnyraTa BbB BPb3Ka, C KOATO U [a € Apyra He3aKoHHa Mo CbLLHOCTTA CU TPaH3aKLums;

(3) NonssaHe Ha Ycnyrata 3a BcAKa npogaxkba naM NOKynKa Ha CTOKU U/WAM YCAYrU, KOUTO He ca AOoMyCTUMM 3a
MN3paTend, KakTo TOBa e onpeaeHo Ha yebcaliTa Ha M3gatens uam ykasaHo NMCMeHo oT U3gartens.

10.3 Hen3nbAHEHMETO Ha HAKOE OT ycnosmATa B Y. 10.2 oT [loroBopa, MOKe Aa AoBeae A0 He3abaBHO cnMpaHe Ha
nonssaHeTo Ha Ycnyrata oT KnueHTta, 610KMpaHe Ha cpeacTBaTa Mo MapTUAaTa eeKTPOHHW Mapu, NPaBoToO Ha
N3paTena ga 3a4bpka cpeacrtsa No napTuaaTa eIeKTPOHHU Mapu 3a yAOoBAETBOPABAHE Ha Bpeau, MOHEeCeHU oT
N3patena, nopaawn HapywasaBaHe Ha goroBopa OT KnueHTa, uck Ha WM3patena cpewy KaumeHTa, 3anoyHaTu
npoueaypu npes KOMMNETEHTHUTE perynatMBHM OpraHn unu KapTtoBu oOpraHuM3aumMu U A0 MpekpaTaABaHe Ha
JoroBopa 6e3 npeaBapuTenHo ussectue Ao Knmenra.

11. TaKcum 3a YcnyraTa; Takcu 3a 06meH Ha BanyTa

11.1 WspaTenaT we HauMcnsBa Ha KnueHTa Takcu 3a nonssaHe Ha YcnyraTa, onpegeneHu B Tapudarta,
BKAKOUMTENHO Takca NoAApbrKKa, KOATO ce MpuUcnaga oT CbXpaHABaHATa cyma B KapTaTa, KakTo e onpeaesieHo B
Tapudata. Tapudata moxke ga O6bae nNpomeHsAHa oT M3pgaTens efHOCTPAHHO C 2-MeceyHo npeauvsBecTve [0
KnneHTa. AKTyanusupaHeTo Ha Tapudata we 6bae nyb6amnkyBaHoO Ha Yebcalita n KnmMeHTHbT Wwe 6bae HagnexHo
yBefiomeH cbobpasHo [lorosBopa. B onpeaeneHu cayvyaum WMHCTUTYUMATA, Npuemalla NAAWAHETo,, MOXe Ja
HauMCNABaA TaKca MpW NaallaHe Ha CymaTa 33 e/IeKTPOHHW Mapu Ypes KpeauTHa/aebuTHa KapTta, B 3aBMCMOCT OT
KapTaTa, KaTo TaKcaTa 3a ToBa naalLaHe we 6bvae 06aBeHa Ny6AMUYHO OT Tazu UHCTUTYLMA..

11.2 MNnaTtexkHUTe onepaunn c Kaptata, HanpaseHn BbB BanyTa pasnnyHa oT BanyTata Ha m3gageHata Kaprta, we
6baaT KoHBepPTUPaHW oT U3paTena cbrnacHo obMeHHA Kypc, MpuaaraH oT CbOTBEeTHaTa KapToBa opraHu3auwms,
ynmeTo Noro e M306paseHoO Ha KapTaTa, 3a AeHA, B KOMTO MnJaTe)KHaTa onepauma e MUHanNa npes KAUPWUHT C
KapTtosaTta OpraHusaums.

11.3 KnueHTbT pasbupa u ce cbrnacasa, Yye U3patensaT uma Npaso Aa Cce yA0BNETBOPW He3abaBHO LLOM CTaHaT
M3NCKYEMWU BCUYKM 3aabmkeHuAa Ha KnneHta kbm U3pgaTtena no T1o3m [JOorosop wvaM ApYru 3agbAXKeHUA Kbm
M3paTtens, Kato gebutnpa unm nsTernm AMPeKTHO NapuyHM CpeacTsa, No NapTnaaTa enekTpoHHM napu Ha KnveHTa
AN NpuUcnagHe OT CBOWM HeusnnaTeHW MapuyHM 3agb/KeHua KbM KaneHTa, KakTo M ypes3 gebutupaHe uam
3afbaKaBaHe Ha GiftCard KapTata. M3patenar we ysegomu KnneHTa 3a OCHOBaHMETO, CymaTa M Basbopa Ha TO3M
BUA, onepauunn.

12. O6paTHO U3KynyBaHe Ha eNIeKTPOHHU Napu

12.1 KAMeHTbT Mma npaBo Aa MOUCKa NMYHO OT M3paTensa Aa M3KyNM 4YacT MAM Uenns HaamdeH 6anaHC Ha
€N1eKTPOHHWU Mapwu, NPUCNALANKM BCUUKM NPUNOKMMM TaKcu (0BpaTHO M3KynyBaHe). KAMEHTLT MoXKe Aa Hanpasu
TOBa /IMYHO, NOMb/ABAMKKN M NOAABaKKN MICKaHe 3a M3KyMNyBaHe Ha eIeKTPOHHM Napu Ype3 UMein OT eleKTPOHHUS
afpec, naaeH ot KnneHTa npu ckatoyBaHeTo Ha [lorosopa uau B opuc Ha Nspatens.

12.2 Mpu ycnoBue Ha ycnewHo NPUK/OYBAHE Ha NpoueaypaTta 3a MepKuTe NMPOTUB U3NMPaHE Ha Napu, NPOBEPKU
3a M3MaMa U Apyrn HEe3aKOHHU AEMHOCTU, NPUAOKUMMU OT CTPaHa Ha M3paTens 3a BCAKO eAHO MCKaHe 3a 0bpaTHO
U3KynyBaHe, WM3paTenat wWe W3KynuM cymata Ha HaAUMYHWUTE ENEKTPOHHM Napu, HamaneHa CbC cymaTa Ha
NPUIOKMMUTE TaKCK, KaTo TaKca 3a 0bpaTHO M3KynyBaHe, nocoyeHa B TapudaTta UAM TakcaTa 3a 06MAHA Ha BanyTa,
aKO MMa TaKaBa W eBEHTYa/IHO TaKCU 3a HaHKOB NpeBoA, UK NaalLaHe B bpoi. M3patenar we nHuumMmpa npesoy, Ha
oCTaHanaTta cyma no 6aHKoBa cmeTKa Ha KnneHTa, nocoveHa oT KnneHTa, KoaTo TpAbBa Aa e B cbllaTta BaayTa KaTto
BaJslyTaTta no naptuaata Ha u3gafeHuTe eNIeKTPOHHN napw.

12.3 N3paTenaT He HOCKM OTFOBOPHOCT 33 HEMPAaBWJIHO U3BBbPLUEH MPEBOJA, Bb3 OCHOBA Ha rpeliHa MAM Henmb/iHa
nHpopmauma. N3paTenat He HOCU OTrOBOPHOCT 3a 3abaBsAHe Ha U3KYMyBaHETO HA €NEKTPOHHU Mapwu, KoraTo To ce
OBJ/IKM HA y4aCTMETO Ha TPETO AnLLEe B NPeBOAa Ha U3KYNeHUTe napu.

12.4 KnneHTbT He MOXe O3 M3MCKBA M HAMA MNPaBO Ha WM3KyNyBaHe Ha €NeKTPOHHW Mapu, ako HAMA HaAU4yHU
€/1eKTPOHHW Mapu MopagM KAKBaTO M Aa € MPUYMHA WKW CpeacTBaTa He ca AO0CTaTb4YHM Aa MOKPUAT TaKcuTe 3a
W3KynyBaHeTo.
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12.5 AKo ocCTaHa/ia cyma OT e/IeKTPOHHU Mapu He Moxe Ada 6bae M3KyneHa CbrnacHo Touka 12.1, KnneHTsT uma
NnpaBo B CPOK OT WecT (6) roanHu cnen npekpataBaHe Ha [loroBopa fa MOMCKa M3KynyBaHe Ha uanaTa ocTaHana
cyma cbrnacHo [loroBopa, c/ief, KOETO BCUYKM OCTaHa/IM eNeKTPOHHUTE Mapu Ha KnueHTa ctaBaT cOBCTBEHOCT Ha
N3patenda. 3a uenute Ha yneH 12.5 [loroBopbT ce NpeKpaTaAsa, Korato KAMEeHTHLT He MOXKe nosedve ga M3No/3Ba
€NEeKTPOHHMUTE CU Mapu 3a NJaaTeXxHu onepauunm ypes Kaprtata. BcAKo u3KynyBaHe CbrnacHo to3m 4yneH 12.5 e
npeameTt Ha YCMNewHOTO M3BbPLUBAHE Ha MPUNOKMMM MPOBEPKU CPeLLy U3NMPAHETO Ha Mapu, usmama u apyru
HE3aKOHHM JelcTBMA U KNMeHTbT npuema p[a npefocTaBuM nNouckaHata ot WMspatena wuHbopmauma 3a
M3BbPLUBAHETO HA T€3U NPOBEPKU. HMLLO B TO3M UNEeH He orpaHMYaBa NpasoTo Ha M3patensa aa npekpatv Jorosopa
Cbl1acHO ApyruTe Kaaysum no 1o3u [JoroBop uam pasnopendbuTe Ha 3aKoHa.

13. OTroBOpPHOCT Ha KAMNEHTA

13.1 KNneHTbT, KOMTO AeicTBa B Ka4ecTBOTO Ha lMoTpebuten, e HOCU OTTOBOPHOCT 3@ BCUYKM 3arybu, NpeTbpreHu
BbB BPb3Ka C HEMO3BOJIEHU TPaH3aKLMW B PE3YATAT Ha M3rybBaHe nam Kpaxba, ako KNMeHTBLT He e ycnana Aa 3anasu
NepCoOHANN3NPAHUTE 3ALMUTHU XaPaKTEPUCTUKM Ha MAATEXKHUA MHCTPYMEHT, A0 pa3smep oT 150 EBpo. KnueHToT,
KOWTO He e AelcTBaa B KayecTBOTO Ha lloTpebuten, uie HOCU OTFOBOPHOCT 6€3 OrpaHUYeHMe 3a BCUYKK 3arybwu,
NnpeTbpreHn BbB BPb3Ka C HEMO3BOJIEHW UM TPELIHW TPAH3aKLMK B PE3Y/TAT Ha U3rybeH UanM OTKpaaHaT NaaTeXeH
MHCTPYMEHT, U/ TPELLHO MJIaTeXXHO HapexaaHe.

13.2 He3aBMcMMO OT ropHOTO, KAMEHTDBT, KOMTO Non3Ba KapTaTa, e HOCKU Mb/iHA OTFOBOPHOCT 3@ BCUYKKN NOHECEeHU
3arybu, NopofeHn BbB BPb3Ka C HEMO3BOJIEHW TPaH3aKUUM M/UAN BCUYKU Bpeam, HE3aBMCMMO OT cymaTa Ha
3arybute 1 BpeauTe, ako Toi e AelCTBaN U3MAaMHO, NN HE € U3MbJIHWU HAKOE OT 3a4b/IXKEHUATA CU, NPOU3TUYALLA
oT [loroBopa MAM 3aKOHa Nopaau YMUCHA UAK Tpyba HEBPEXKHOCT, BKAOUYNTENIHO 3a4b/xKeHneTo Ha KaneHTa aa
CbXPaHABA Ha CUTYpPHO MACTO NaeHTUPUKALMOHHUTE CU AaHHM 3@ JOCTbI.

13.3 KNMeHTbT MMa nNpaBo Ha obeslieTeHne (M3KNUYBAMKKN TaKCUTE U NIMXBUTE B C/ydYau, Korato KaneHTUTe He ca
MoTpebutenn) 3a nNoOHeceHWTe OT Hero 3arybu BbB BpPb3Ka C HEMO3BOJIEHW WAM HEMPaBUAHM TPaH3aKuuu,
M3BbPLIEHM cnepl KaTo KaneHTbT e yBegomun M3patena 3a HEMO3BOJIEHUTE UM HEMNPABUIHUTE TPaH3aKUUM NpU
yC/noBWe, Ye yBeJOM/IEHUETO € HanpaBeHo He3abaBHO B AeHs, B KoWTo KapTaTa Ha KnueHTta e 6una aebutupaHa
WKW B pamKuTe Ha 7 (ceaem) gHU cnep TOBa, a B Ciydaid, ye KnmeHTsT e MoTpebuten He NO-KbCHO OT TpUHadeceT
(13) meceua cnep, patata Ha aebuTtnpaHe. Ms3patenat, cnen mosiba Ha KnveHTa, e NoioXM ycuama aa npociaeam
TPpaH3aKLMATA U A3 yBegoMmun KnneHTa 3a pesyntata. Korato KaneHTsbT Mma npaBo Ha obesweTeHne, M3paTenaT we
Bb3CTAHOBM CyMaTa Ha HEOTOPU3UPAHUTE TPAH3aKLUMK caeq NpucnajaHe Ha CymaTa 3a HauMC/IeHUTe TaKCcu cnopes,
TapudaTa, KaTo Kpeamutnpa Kaptata Ha KaneHTa.

13.4. KAaneHTbT ce cbrnacsea Aa o6es3wetTy U Aa He NpUYMHABa Bpeau Ha M3aatens, npousTMYaLLM OT BCAKAKBU
3arybu unm otpuuateneH 6anaHc no KaprtaTta, B pe3yaTaT Ha BCAKAaKBU UCKOBE, NPETEHLNN, UCKAHUA, 3ab/IKEHUS,
CbAebHM peweHns, Bpeay UAn pasxoam, BKAOUNTENIHO HO He caMo Bpeau, NpeTbpneHn oT M3aaten BbB Bpb3Ka CbC
CbAbPrKaHNETO Ha 3asBeHUA Au3aliH Ha KapTa no MNporpama White GiftCard (Hali-obwo, ,Wck”, ,UckoBe”), KonTo
M3paTenat moxe no BCAKO Bpeme npes nepuoja Ha Aeicteme Ha [oroBopa Wau B paMKkuTe Ha 5 (neT) roamHm cnep,
npeKpaTABaHETO My [a NoHece, Aa NPEeTbPMM, UAK NO KOMTO MOXKe Aa bbae CTpaHa, B pe3yaTaT Ha Bceku Mck: (a)
CBbP3aH C HapylaBaHe OT CTpaHa Ha KnneHTa, HeroBuTe CAYXUTENU, NPeacTaBuTenn UAn NOAU3NbAHUTENN UN
TpetTn nuua, nonssawm KapTaTa, Ha KoATo M Aa e pasnopenba, Ha rapaHUMs WUAM AEeKnapauma CbracHO TO3M
[JoroBop nau cbracHo npasunaTa Ha KaptoBuTe uam apyru opraHusaumm; unm (6) nopoaeH oT BoneBuTe AenCTBUSA
unun 6esgeincTeuns, rpyba HebpeXKHOCT, UNK APYrM HENPaBOMEPHWN AEUCTBUA, AN OT U3MaMa, U3BbPLLEH Yapaskbek,
odnaiiH TpaH3aKuMa, NepnmoanyHo nnawlaHe, obmaHa Ha BanyTa, NpeaBapuUTeiHa aBTOPMU3aLLMSA, PbYHU onepaumu,
3aMecCTBaLLM aBTOPM3aALMN, CUCTEMHU MOBPEAN, UAN OPYT BUAL, HE3AKOHHO MON3BaHE Ha KapTa uan enekTpoHHU
napu oT cTpaHa Ha KaueHTa, HeroBuTe CAYKUTENU, NPEACTaBUTENN WUAWU NOAUIMBAHUTENN UAWU KPAWHWU KAUEHTH,
AN TPeTu Nuua, nonssawm Kaptata; uau (B) mopoaeHa OT Heusnb/jHeHWe Ha KAWeHTa, HEeroBuTe CHyXKUTEu,
npeacTaBUTENN WA NOAUINBAHUTENN WAWU KPAWHWU KAWEHTW, UAM TpeTu Auua, nosssawm Kaprtata, ga cnasar
pasnopenbuTe, Ha KOWTO M Aa € 3aKOH WAW NPaBWUAO, BKAKOYUTENHO, HO HE CamMO, 3aKOHUTE 33 MepKUTe NpPoTUB
M3NMPaAHeTO Ha Napwu, 3aKOHMUTEe 3a Ona3BaHe Ha AaHHW, NpasBuaaTa 3a Non3BaHe Ha AaHHW Ha KnauneHTa u gpyru
HOpMM M pasnopeabu. KnmeHTwvT npuema, ye M3pgatenat Mma npaBo ga ce yaoBAeTBOPM He3abaBHO LWOM CTaHaT
U3UCKYEMU BCAKAKBU 3aAb/KeHMA Ha KnueHTta, Kato AebuTupa vauv U3Ternn AMPEKTHO NapuyHKU cpeacTsa oOT
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KapTata Ha KnneHTa, unm npucnagHe oT HEM3NAATEHW CBOU NAPUYHU 3aAbKeHUA Kbm KnveHTta. N3pgaTtenar we
yBegomun KnmeHTta 3a OCHOBaHMETO, CymaTa U BaJibopa Ha TO3M BUA onepaumu.

14. NpeKkpatasaHe Ha [lorosopa

14.1 JoroBopbT NpoAb/XKaBa Aa MMa CUNa, AOKATO He Obae npekpaTeH unau oT KnuewTta, uau oT UspaTens B
CbOTBETCTBME C NOCOYEHUTE NO-A40NY NpasBuaa.

14.2 Ako KnneHTbT UCKa ga npekpaTu Jorosopa ¢ M3patens, KAMeHTbT MoXKe fa ro HanpaBu He3abaBHO M 6e3 aa
6bAe TakCyBaH MO BCAKO BPeEME, KaTo yBeAOMM M3aaTens CbrnacHo KaaysuTe 3a KOMyHMKaumATa mexay KnveHTa u
N3paTtena no-ony, KaTto 3aKpue CBOATa NAPTUAA eNEKTPOHHM Napu, KaTo BKAOUUTENHO Nogase mosiba 3a 06paTHO
M3KyMnyBaHe Ha HaIMYHUA BanaHC eNeKTPOHHKM Napu (ako MMa TaKbB).

14.3 N3patenat MoKe B CNy4Yait Ha pUCK OT Bpeam 3a M3pgatena ga 3a4bprKu NapuyHKU cpeactBa Ha KnneHTta ao 365
OHW cnep npekpataBaHe Ha [lorosopa, 3a Aa ce npeanasu oT pMCKoBeTe 3a Bpeaun 3a M3gaTtena nopaan OTMEHEHMU
TpaH3aKuMK, YaparKbeK, UCKoBe, TaKcH, r106U, TMXBU UAK ApYrn Nogo6HKM, B pe3ynTaT Ha Noa3BaHeTo Ha YcayraTa
oT KnneHTta. KNMEHTHT Wwe npoab/ikM Aa HOCUM OTFrOBOPHOCT 33 BCUYKM 3a4bJ/IKEHUA, Bb3HUKHA/IM BbB BPb3Ka C
KapTaTa, B npoab/xeHue Ha 5 (NeT) roguMHu cnen cnel NnpekpataBaHeTo Ha [loroBopa MW cnef 3aKpUBaHETOo Ha
GiftCard naptuaarta nnu Kaptata. Tasu pasnopesba He ce npunara 3a KanmeHTn, Kouto ca notpebutenn.

14.4 V3paTensaT MOXKe Mo BCAKO BpeMe Aa npeKkpaty Jorosopa ¢ KnveHTa, 6e3 ga ro yseAomaABa NpeasapuTesnHo,
aKo:

(a) KnueHTbT e Hapywmn, KoAaTo U ga e pasnopeaba ot [loroBopa WaM 3aKOHa, UKW NpaBunaTa Ha KaptoBute u
APYrY opraHM3aumnun (Mav e geincTsan Nno HauyuMH, KOWTO ACHO NOKa3Ba, Ye KAMEeHTHLT He Bb3HamepsABa WU He e B
CbCTOAHWE Aa cnasBa pasnopendbute Ha To3un [orosop); Mau

(6) U3paTensaT e npuHyaeH Aa npekpatu [JoroBopa BCAeACTBME HA 3aKOH MM NpaBuao Ha KapToBa opraHusauuma
WAW apyra Takasa OpraHmsauma (HanpMmep, Korato NpeaoCcTaBAHETOo Ha Ycyrata cTaHe He3aKOHHO).

14.5 N3patenat moxke ga npekpaTtu [loroBopa c AByMeCce4YHO Npeau3BecTve, KaKTo € OB/IaCTeH 3a TOBa OT 3aKOHa,
OCBEH aKO MO-KPaTbK Nepmnos He e yrosopeH B To3u [jorosop.

14.6 KoraTo [loroBopbT 6bae NpekpaTeH, BCUYKN 3aKOHOBW NPaBa, 3ab/IXKEHUSA U OTTOBOPHOCT, KOUTO KANEHTHT U
N3paTtenart ca Mmanau u npuaobuam no Bpemerto, Korato To3u [lorosop e 6un B cuia, UAN KOUTO ca YrOBOPEHU Aa
npoabaKaT 3a HeonpeaeneHo BpeMe, HAMa Aa 6baaT 3acerHatu oT TOBa NpeKkpaTaBaHe M pasnopeabute Ha uneH
19.6 ot [lorosopa e NpoAb/KaT Aa Ce NpuaaraT KbM Te3u NpaBa M 3a4b/KEHUA 3 HeonpeaeeHo Bpeme.

15. OrpaHuyasaHe Ha MNapaHuuuTte

15.1 WUspaTenat, Herosute KnoHose wau [peactaButeny He [aBaT M3PUYHM rapaHuMM WAW AeKknapaumu no
OTHOLWIEHWE Ha NpefocTaBAHETO Ha YcnyraTa. MNo-cneumanHo UspatenAat, Herosute KnoHose unu lMpepcrasutenu
He leKnapupaT 1 He rapaHTMpaT Ha KnuneHTa, ve:

(a) nsnonssaHeTo Ha YcnyraTa oT KnveHTa Lwe oTroBapa Ha HErOBUTE U3UCKBAHUS;

(6) uM3nonsBaHeto Ha Ycnyrata oT cTpaHa Ha KnueHTa we 6bAe HEnpeKbCHAaTO, HaBPEMEHHO, CUIYPHO WM
6esrpewHo; u

() BcAka WMHPopmaumA, nonydeHa oT KaveHTa B pe3yntaT Ha M3NON3BaHETO Ha YcayraTta, we 6bae ToYHa wau
HagexXaHa.

15.2 Ycnyrata  rapaHTupa onpenefnieHn yCNoBMA 3a 3340BOIMTENHO KQYecTBO, NPUroAHOCT 3a onpefeneHa uen
WA CbOTBETCTBUE C AALEHO ONUCAHME CaMO [0 CTENEHTA, B KOATO Te Ca M3PUYHO nocoyeHu B [lorosopa.

15.3 Huwo B [orosopa 1 OY He 3acAra oHe3w nNpasa, NPOU3TUYALLM OT UMNEPATUBHMN 3aKOHOBM HOPMMW, KOUTO Cca
npeaocTaBeHn Ha KnneHTa B KauecTBOTO My Ha MoTpebuten n Kouto KNMEHTHT He MOXKe A3 U3MEHU UM OTMEHM C
[0roBop.

16. OrpaHuyeHune Ha OTroBOpPHOCTTA

16.1 Huwo B8 [loroBopa He M3KNOYBA UM OrpaHMYaBa OTTOBOPHOCTTA HAa M3aaTens 3a 3arybu, oT KOATO HE MOXKe A3
6bae ocBobofeH MM KOATO He MOXe Aa bbae orpaHuyeHa Mo cunaTta Ha To3u [oroBop MAM MPUIOKUMOTO
3aKOHOAATEeNCTBO.

16.2 Mpwu cnasBaHe Ha ycnoBMATa Ha ToYKa 16.1 no-rope M3pgatenaT, Herosute KnoHose unu Mpegcrasutenn, nam
NnueH3opaTenn He HOCAT OTrOBOPHOCT Npea KnveHTa 3a:
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(a) kKakBMTO M Aa 6MNO KOCBEHM UK NocneaBalLm 3arybu, KoMTo moraT Aa 6baaT noHeceHn oT KameHTta. ToBa e
BK/IIOYBA MPOMYCHAaTU nevyanbu (MpUUMHEHW MNPAKO MAM KOCBEHO), 3aryba Ha penytauma vmanm npodecrmoHanHo
peHome 1K 3aryba Ha JaHHW, NoHeceHa oT KaneHTa;

(6) kakBUTO U Aa 6uno 3arybm nam Bpean, KOUTo moraT Aa 6baaT NnoHeceHn oT KiMeHTa B pe3ynTart Ha:

(i) noBepme oT cTpaHa Ha KnneHTa B Nb/IHOTaTa, TOYHOCTTA MM CbLUECTBYBAHETO Ha KOATO M 4a € peKnama Wau B
pe3ynTaT Ha B3aMMOOTHOLIEHUA UAW TPaH3aKUMA MeXAay KaveHTa M HAKOM peknamogarten MM CMoHCop, YMATO
peKknama e nokasaHa B Ycnyrata;

(i) npomnaHa, KoaTo U3maTenat moxe fAa Hanpasu B YcayraTa, UM OKOHYATENHO WM BPEMEHHO NMpeKbCBaHe Ha
NpeaocTaBAHETO i (UK Ha OTAeNHU GYHKUMK OT Hen);

(iii) Hem3anpaBHOCT Ha YcnyraTa;

(iv) nsTpmMBaHe, NoOBpe)KAaHE WMAM HEYCMELWHO CbXPaHABAHE Ha KOMYHWKAUMOHHW AAHHW, MOALbPNKAHM MK
npeaasaHu oT KnmMeHTa Npy M3Noi3BaHETO Ha YcayraTa uam Ypes Hes;

(v) HeBb3MOXKHOCT Ha KnneHTa ga npepocTaBu Ha Mspatens TouHa MHPOpMaLMA 3a CBOATA MAapTMAA €/1EeKTPOHM
napu; u

(vi) m3non3BaHe Ha Ycnyrata oT KAvMeHTa uam TpeTu Mua ¢ Lea M3mama;

(B) Bcaka KomneHcaumsa 3a TaKCU UKW INXBU, HANOXKEHU UM HAUUCNEHU Ha KAneHTH, KouTo He ca MoTpebutenu, B
pe3ynTaT OT HEM3Mb/IHEHWNE UM HETOUYHO M3MbHEHME Ha NAaTeXHa onepaums.

17. NpomeHu no florosopa

17.1 KnneHTbT ce cbrnacaea, Ye M3gatenat moxe aa usmeHsa nepuoaunyHo [lorosopa. Korato Te3m nsmeHeHusa He
B/IMAAT MO HeratuBeH 3a KaneHTta HaumH, npeaBaputenHata MHbopmaLma, KOATO M34aTenaT e 3aab/KeH N0 3aKOH
O3 npepoctasn Ha KnveHTa npeau ckatouyBaHe Ha [orosop, M3patenat morke ga npenctaBu NpoMeHuTe ¢ no-
KpaTKo npepgm3sectue. Korato Te3m nsmeHeHus BAUAAT NO HeraTuBeH 3a KineHTa HaumH BbpXy NpeagapuTenHaTa
MHbOpMaLMA, KOATO U34aTensT e 3a4/1bKeH MO 3aKOH Aa NpenocTaBu Ha KnneHTta npeau ckaouBaHe Ha [orosop,
KaTo Hanpumep npomsaHa B TapudaTta, npomsaHa B JJocTaBuMKa Ha NAaTeXHU yCAYr1, NPOMAHA B U3MO3BAaHUA €3UK,
06paTHO M3KyMyBaHe Ha eNeKTPOHHM Napu MW APYro NpenBuAeHO B 3aKOHa, M3patenat we nssectm KnneHTa c
ABYMECEeYHO M3BECTE Npeaym BAM3AHETO B CU/IA Ha Te3M U3MEHEHMA Ypes CbobLieHne A0 nmelnna Ha KameHTta uam
Ha yebcaiiTa 3a YcnyraTa.

17.2 KnneHTbT pasbupa v npuvema, Yye KAMEHTHT LWe ce cmATa 3a NpUen U3MeHeHUATa, OCBEH ako KAMeHTbT He
yBeaomn M3paTena 3a NPOTUBHOTO 4Ype3 M3BECTME, KaKTo e npeasuaeHo B un. 18.5, npeam partata, Ha KoATO
M3MEHEHUATA LLLe B/IA3aT B CUNA, B KOWTO cay4vait [oroBopsbT We ce cMATa 3a NpeKkpaTeH 6e3 Takca 3a NpekpaTsBaHe
no BCAKO Bpeme npeay BJIM3aHETO B CMNA HAa USMEHEHUATA.

17.3 Huwo B TouKa 17 He orpaHun4asa:

(a) NpasoTo Ha N3paTens 6e3 npeaBapUTeNIHO YBEAOMABAHE 4a OCbBPEMEHSABA U NpepaboTBa NepuoanyHO cBOUTE
NoAUTUKKN unn pa fobasa NepuognyHo HoBu GYHKUMOHANHOCTM, KOMTO MoraT Aa ce npuvemat oT KiveHTa ypes
M3M0/I3BaHETO Ha Te3an HOBU ¢yHKUMOHaNHOCTM. TakmBa npepaboTKM moraT ga cTtaHaT No HauyuH, M3bpaH no
cBoboaHa npeueHKa oT M3aaTens KaTo TO3M HAYMH MOXKe A3 BKAOYBA KOMYHWMKAUMA Ype3 Mmenna unm ypes
ny6nKyBaHe Ha MHPopMauuATa Ha yebcaliTa Ha N3patena 3a YcnyraTta; u

(6) MpaBOTO Ha CTpaHUTE Aa U3MEHAT ycnoBMATa Ha Touka 17, KoraTo TOBa U3MeHeHMe He e 3abpaHeHo OT 3aKoHa 1
[ABeTe CTPaHU ca CbINACHMU C Hero.

18. KomyHuKauua n nssectmsa

18.1 Uanata uHoopmauma we 6bae npenoctaBeHa Ha KauveHTa MAM OCUrypeHa No NIeCHOAOCTbMEH HauuH, Ha
NecHopasbupaem esuk, B AcHa U pasbupaema ¢opma 1 Ha HBAraPCKU e3UK.

18.2 TBbpAEHUA, U3BECTUA UM APYrK CbObLEeHUA Ao KaneHTa moraTt Aa ce U3npawaTt no nowa, UMenn Unm ypes
nybavKyBaHe Ha yebcaliTa Ha M3gaTtens nam no Apyru pasymHU HauMHW.

18.3 U3paTenat moxe fa ce cebpke ¢ KAMeHTa OTHOCHO Ycayrata Ypes mMeToamuTe Ha eNleKTPOHHA KOMYHUKaums,
BK/IIOUMTENHO (a) 3npallaHe Ha MMenn Ha eNeKTPOHHMA agpec Ha KnveHTa; nau (6) nybankysaHe Ha U3BeCTUSA UK
cbobueHna Ha yebcanTa 3a YcnyraTa Ha M3patena. KAneHTbT ce cbrnacsaea, ye MspaTenat moxe fa v3npaula
€/1eKTPOHHM CbobLLeHNs A0 KaneHTa BbB Bpb3Ka C BCEKM BbMNPOC, 3acAraly, M3noa3BaHeTo Ha YcayraTta oT KaveHTa,
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BKtOUMTENHO [oroBopa (M pefakuun MAM U3MEHEHMA MO Hero), M3BEeCTUs WM pasKpuBaHe Ha MHbopmauma
OTHOCHO YcnyraTa v paspeluaBaHe Ha naalaHua. KOHKpeTHUTe CbobLeHNs ce TPeTUpPaT No CAeAHUA HAUYUH:

(i) DoroBopbT ce npepocTaBa Ha KnneHTa npu NnpueMaHeTo MyBbB BMA 33 OTNeYaTBaHe;

(ii) U3meHeHunnATa B To3M [loroBop c/ies perncrpaumaTa ce NpPefoCcTaBaT Ypes UMeN, U3npaTeHo Ha MMeln agpeca
Ha KnuneHTa n/wunm ypes yebcaiita 3a YcayraTta Ha Msgatens;

(iif) OcBeH B cnyumnTe, KoraTto B [loroBOpa € NOCOYEHO APYro, U3BECTUE 33 NPEKPATABAHETO My Ce NpenoCcTaBsa Ypes
MMENN, N3NPaTEHO Ha UMelN agpeca Ha KnnenTa;

(iv) MHdopmaumaTa 3a 6anaHca, TPAH3aKLMUTE MU U3BIEYEHMATA We 6bae HaNuYHa Yype3 umein, SMS unm upes
OHNalH poctbn Ao MoTtpebutenckma nHtepdeic Ha YenyraTta;

(v) MHdopmaumaTa 3a cnupaHeTo Ha YcayraTta we 6bae A0CTbMHA Ypes umeinn, SMS nam ypes oHNalH JoCTbn A0
MoTtpebutenckma nHtepdeiic Ha Ycayrata; u

(vi) MHPopmaumaATa 33 OTKa3 3a aBTOpPM3MpPaAHE HA TPAH3AKUWMWU C eNeKTPOHHUTE napu we 6bae [OCTbNHA Ypes
nMenn nnm ypes SMS Ha TenedoHa, OT KOMTO e aKTUBMpPAHA KapTaTa, UK Ype3 OHMAWH AocTbn Ao MoTpebutenckus
uHTepdeic Ha YcnyraTa.

18.4 KnneHToT TpAabBa Aa 3anasm Konus OT e/IeKTPOHHUTE CbObLLLEHMA, KATO MM OTrneYaTa Ha XapTUEeH HOCUTeN UK
3aMasu B e/IeKTPOHHa popma

18.5 BcAko ussectue ao Msgatensa no cunata Ha Jorosopa Tpsabsa ga 6bae usnpaTeHO € npernopbyaHa nowa Ao
afpeca Ha ynpasfieHWe Ha M3paTtens, nocoyeH no-rope B Jlorosopa, M oTHeNA3aHO A0 BHMMaHMETO Ha Ekun
,M30aBaHe Ha GiftCard KapTn”, ocBeH B cneaHuTe cayyau:

(i) 3BecTue 3a 3aryba, Kparkba, HE3aKOHHO NPUCBOSABAHE WM HepaspelleHa ynoTpeba unun npobus B CUrypHOCTTA
TpabBa Aa ce Hanpasu He3abaBHO B LleHTbpa 3a KOHTAKTU Ha M3paTens, Ha HomepaTta, NocodYeHn Ha KnueHTta ot
N3paTtena unm ga ce M3npati Bb3MOXKHO Hal-CKOpo Ypes , KoHTaKTU" Ha caiTa Ha U3aaTens 3a YcayraTa;

(i) 3asBKa 3a KapTa, M3BeCTME 3a 3aKyMnyBaHe Ha e/IeKTPOHHM Napu, 3asaBKa 3a 06pPaTHO M3KyNyBaHE Ha eNEKTPOHHU
napu u/wam npekpartasaHe Ha [orosopa Tpabsa Aa ce um3npaTu upes ,KoHTakTM” Ha caita 3a Ycayrata Ha
U3paTens;

(iii) M3BecTne, Ye KNMeHTLT He ce cbrnacaBa c M3MeHeHue Ha [loroBopa v enae ga npekpati [orosopa npeau
B/IN3aHe B CMNA Ha M3MeHeHUsTa TpAabBsa aa ce nsnpaTu upes ,KoHTakTM" Ha caliTa M3gaTena 3a YcayraTa.

19. O6wwum 3aKOHOBU ycnoBUA

19.1 3arnaBmAaTa Ha ToukMTe B TO3M [lOroBop ca camMoO 3a yneCcHeHWe W He 3acAraT MHTepnpeTauuAaTa Wau
CTPYKTypaTa my.

19.2 OcBeH aKO M3PUMYHO He e nocoyeHo apyro B [JoroBopa, BCUYKKM Cymun B TOo3u [JOroBop ce O03HayaBaT B /ieBa
(BGN).

19.3 [oroBopbT, BKAtouMTenHo Tapudata u MoanTtMkata 3a NOBEPUTENHOCT, NPeacTaBAABaAT MbJAHOTO MPaBHO
cnopasymeHune mexay KnveHTta u U3pgatens, n pernameHTMpaTt M3non3saHeTo Ha Ycayrata oT KaveHTa,be3 ga ce
BKIOYBAT BCUYKW ApYyrn ycayrn, Kouto WM3patenAt moxke Aa npenoctaBM NO CUAATA Ha APYro MUCMEHO
cnopasymeHue.

19.4 KnneHTBT ce cbriacaBa, Ye B Cy4an Ye M3atenaT He ynparkHM HAKOE OT CBOMTE MpaBa UM Bb3MOXKHOCTU MO
TO3M [JoroBop (MM NPOM3TUYALLM MO CKIaTa Ha 3aKOHa), TOBa HAMa Zia NPeACTaB/iABa OTKA3 OT NPaBO OT CTPaHa Ha
N3paTena n Tesn npaBa UAM Bb3MOXKHOCTU LUE Ca BCe OLLEe Ha pasnosioKeHue Ha M3aaTtens.

19.5 AKo cbg C topUCAMKLMA Aa pellaBa OTHOCHO BbMPOCK, CBbP3aHM ¢ Jorosopa, oTCbam, Ye HAKOA OT KnaysuTe B
[JoroBopa e HeBanMAHa No OTHOLWEHMe Ha aageH KaneHT unn KnueHT, Koito e MNoTpebuten, Toraea Tasu Knaysa
oTnaga ot [loroeBopa cnpsmo KnueHTta, 6e3 ToBa fa 3acsAra octaHanaTa 4yacT oT [oroBopa. OcTaHanute Knaysu B
[JoroBopa npoab/xKaeaT Aa 6bAaT BaIMAHN U NPUNOKUMMU.

19.6 U3paTenaT moXKe Aa NPexsbp/n NpaBa M 3a4b/XKeHUsA No To3n [JoroBop Ha TPETO /iMue, KOETO € HAA/IeXHOo
JIMLLEH3MPAHO KaTo [lpy»KecTBO 3a e/IeKTPOHHWU Napu, B KOMTO c/iyyal Ha KnveHTa we 6bae AageHo npesBapuTesiHo
npeausBecTve Ypes MMenn, U3npateH Ha Mmenn agpeca Ha KaneHTa B CpOK He No-masiko OT ABa Mecela npeau
[aTaTa, Ha KOATO e NpeasioXKeHO NPexBbpAsSHETO Ha MpaBa M 3a4b/IXKEeHMA Ha TPeToTO AULE, KaTo B TO3M CPOK
KNneHTbT MMa npaBo, ako He e CblaceH ¢ NpeaoXeHnTe NPoOMeHN Aa NpekpaTn Aorosopa, 6e3 ga Ab/XKWU TaKeK,
HEYCTOMKM UM Noao6HM 3a NpeKkpaTABAHETO Ha AOroBopa.
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19.7 Bcekn UCK nam cnop, Bb3HMKHaN oT [loroBopa uaum B pe3ynTtaTt OoT NpefocTaBAHe Ha YcayraTa OT CTpaHa Ha
N3patena Tpabea Hali-Hanpes fa 6bae oTHeceH Kbm M3patens uypes ,KoHTakKTM® Ha caiTta 3a YcayraTa Ha
M3paTtena. KnnentsbT TpabBa aa nogaae OnnakeaHe/Manba AMYHO, B MUCMEH BUA, ACHO 33ABABANKM NPUYMHUTE 33
)anbaTa/onnakBaHeTo. M3gaTtenar e ce onvTa ga Hamepu paspelleHue Ha KanbaTa/onnakeaHeTo, B pasymeH
CPOK MoJg, yC/IoBUE, Ye e MOJIyYeHO ACHO M NpPaBUIHO NOJAAEeHO oniakBaHe. KAMEHTBT MOXKe [a OTHece BCAKO
onnakBaHe, KOETO He e yA0B/IeTBOPeHO oT M3aaTens, 3a pasrnexgaHe oT [lommputenHaTa KOMUCKA 3@ NAATEXKHU
cnopose ¢ agpec: nn. ,Cnaseiikos” 4A, etr.3, Cooua 1000, Bbarapus, KoATO e oOBfacTeHa fAa npegsnara
M3BBHCBHAEOHO peLleHMe Ha CNOPOBE, C KOETO U ABeTe CTpaHM TpAbBa Aa ca CbraacHMU.

19.8 [lseTe CTpaHu ce CbrNacaBaT, Ye aBTEHTUYHOCTTA U/UIM TOYHOTO U3MbJIHEHME HA TPAH3AKLUMUTE U onepauuute
e ce A0Ka3BaT C PasneyvyaTkn UAN U3B/EYEHUA, U3TOTBEHU UAWN TEHEPUPAHU OT MHPOPMALIMOHHATA cUCTEMaA Ha
N3paTtena, kKato Hanpumep lMNoTpebutenckua uHtepdeinc 3a Ycnyrata unm Yebcaita 3a YcnyraTa Ha Uspatens,
KapToBaTa cuctema Ha M3patens, Perncrtbpa 3a enekTpoHHW napu uaun apyra coptyepHa cmctema, U3non3saHa ot
N3patena, KnoHose, lMpeacrtaButenvte wuau noausnbAHUTENUTE Ha WM3paTensa, B KA4YecTBOTO Ha peryivpaHo
Lpy»KecTBO 33 €N1eKTPOHHM Napu.

19.9 [floroBopbT M OTHOWweHMATa Ha KaueHta ¢ Uspatena no [loroBopa ce pernameHTUpaT OT 3aKOHUTe Ha
Bbarapwma.

(i) KomneTeHTeH cba, 3a pelwaBaHe Ha CMOPOBE MeKAy CTpaHuTe Korato KAMEeHTBLT HAMa KayecTBOTO Ha
notpebuten: ABeTe CTPaHW Ce CbrNacsaBaT, Ye BCMYKM Cnopose Mexay TAX We MOANEKAT Ha pelasBaHe oT
W3KAOYUTENHATA MOACHAHOCT HA KOMMETEHTHUTE 6barapcku cbaunnwa B rp. Codua. Bunpekn Tto3m mnsbop Ha
noacbAHOCT, KNMeHTHT ce cbrnacasa, Ye M3paTenar we Mma 1 nNpaso no npeleHKa Ha M3patena aa npeaasu Uck
AW A3 NOTbPCU YAOBAETBOPEHWE No cbaebeH pes (Man gpyr BuAg nomol, no cbaebeH NbT) BbB BCAKA eAHa
OPUCOMKLMA.

(i) KomneTeHTeH cba NpU pellaBaHe Ha CMOPOBE MeXAy CTpaHWUTe KoraTo KAMeHTbT e notpebuTen: UCKbT cpelly
OTBETHUK, KOMTO MMa KayecTBOTO Ha noTpebuten, ce npegassBa npeg Cbha, B PaloHa Ha KOWUTO € MOCTOAHHUAT
agpec Ha OTBETHUKA.

20. Tapuoa

OnucaHue Ha TaKcaTta Cyma B neBa
M3pasaHe Ha KapTa GiftCard 5,00
M3paBaHe Ha KapTa cbraacHo Mporpama White GiftCard 10,00
MpeusgasaHe Ha u3rybeHa, OTKpagHaTa UM NpucBoeHa Kapta GiftCard 6,00
Cnpaska B MHTepHeT, upe3 KOHTaKTeH LeHTbp uau B oduc Ha UspaTens 0,00
MnawaHe Ha POS TepmuHan 0,00
MnauLaHe Ha CTOKM W ycayrn oHnanH ¢ GiftCard 0,00
MNpeunspasaxe Ha MUH 0,00
AKTuBMpaHe Ha GiftCard 0,00

Takca 3a 06CyXBaHe — Ab/KMMA MeceyHo 6 meceua cie usgasaHe Ha GiftCard npu HaanyHocT

MakKc. - 6 n8./ mec.

TaKca 3a MHULMKMPaHe Ha npoLeaypa No 0CnopBaHe Ha TPaH3aKLMK

TaKcuTe, NNaTeHun oT
n3gatens Ha
MasterCard nnu VISA

[ebnokupaHe Ha KapTa Giftcard no nucmeHo nckaHe Ha KaveHTta 6,00
O6paTHO M3KynyBaHe Ha eIeKTPOHHM napu ot U3patens 20,00
JIuMUTU Ha cpeacTBaTa Mo KapTa:

MuWHMManeH AMMUT 3a 3apexgaHe 10,00
MakcumaneH numuT - GiftCards.eu 500,00
MaKcumaneH NMMUT Npu areHTn Ha usgatens 500,00

KAneHTU ¢ nbaHa naeHTudUKauma npu naawaHe 8 opuc Ha Usgatens nam no 6aHKOB NbT

Cnopeg, forosopa




