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GIFTCARD O6uiu yciaoBus

B cuta ot 24.10.2018r.

Hacrosmure O6mu Ycenosus (,,O0Y*) npencraBisBaT 10roBop, CKoueH Mexay Akapt All, cbe
cemanuiie U aapec Ha ympasienue: rp.Codwus, Oyn. JIxeiimc baydep 76A, mk.1407, ¢ EUK:
175325806, enckTpoHeH aapec: support@giftcards.eu, muieH3upano u peryiaupano ot beiarapcka
Haponna banka kato pysxectBo 3a Enexrponnu [lapu no cmucsia Ha Jupextusa 2009/110/EO
3a Enexkrponnu Ilapu (,,JIEIT*) ¢ aunens Homep 4703-5081/25.07.2011, mbpaHONpaBeH WICH Ha
Mastercard, VISA u JCB, (Hapuuano no-Hararsk ,,M3garen’ unu ,,Alikapt*) u Knuenra.

To3u JloroBop 1ie mMa aciicTBue OT aarata Ha mpueMane ot Kiuenta (,,Jlara Ha Biu3aHe B
cuia’).
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o 6. IIpenocTaBsiHe Ha ycayrara OT U31aTems
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Crnennurte eUHUIMA e TION3BAT B HAacTOSAIMs J[oroBop:

»JJdoroBop* o3nauapa, HactosuuTe OOImM YCIOBUS, KAaKTO U PaMKOBUS IOTOBOp, MOAMKCAH OT
Wznarens nu Kimmenra,

HllpencraBuren® o3HayaBa JApPYKECTBO, paziuuHo oT HW3garens, perucrpupaHo Karo
[IpencraButen na U3garens;

HKiauent* wumu ,lloa3Baren” o3HayaBa (GU3HMYECKO WM IOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Yciyrara u kymyBa Kapra unm pakTH4ecKH s 0JI3Ba;

“KopnopaTtuBen KimeHT” € OM3HEC KIMEHT — IOPUIMYECKO JIMIIE, KONTO MOpBhYBA U 3aKyIyBa
Kapra u s nonapsiBa Ha ipyr Knuenr 3a nomnsBane.

»Ameis1 Ha KiimeHnTa* o3HayaBa eleKTpOHHATA IOIIA, TPEAOCTABEHA OT KJIMEHTA M0 BpEME Ha
ckitouyBaHe Ha JloroBopa unu 3akynyBane Ha GiftCard Kaprara;

~KaproBa oprammszanus“ o3mauaBa Mastercard International (Mastercard), VISA Europe
(VISA), JCB Europe (“JCB”) wmim Bcsika apyra KapToOBa acolMallusi WM OpraHu3alus,
BKIIFOUMTEITHO KOMITAaHHSI-MaiKa, IbIIEPHO IPY>KECTBO, CBBP3aHO JIMIIC WM MPABOIPHUEMHUK Ha
BCCKHU OT TAX, B KOUTO I/I3Z[aTeJI$IT IMpUTEI)KaBa YICHCTBO M € JIMIOCH3UPAH Jda HU3JaBa KapTI/I u
npueMa IUIAllaHus, BKIOYHTETHO upe3 WHrtepHer wmim ype3 Kapru Ha TakaBa KapToBa
OpTaHu3aIHsL.

wdapmkdek* o3HauaBa nporeaypa, mpu kosto M3garenar Hapexaa 0OpaTHO 1sJ1aTa Wik 4acT OT
cymara IO TpaHCAaKIUATa HA HWHCTUTYLUHMATA, W3BbpUIBAllAa IMpPUEMaHE Ha IUIALIAHETO, B
CBOTBETCTBUE C IpaBwiIata Ha KaproBure opranusanuu.

wlloTpeduTesa“ o3HayaBa Gpu3nUECcKo JHIle, KOETO MMOJ3Ba YCilyraTa 3a JMYHHU HYXH, Pa3IndHU

OT HeroBaTa/HeWHaTa THPrOBCKM WJIHM MPO(EeCHOHAIHU HYXIU WIH JedHocTu. Besko npyro
¢u3nYecKo WM IOPUIMYECKO JIMIE, MOJ3Ball0 Yciyrara 3a ThpProBCKa WM IpodecroHaTHa
JIeUHOCT He € noTpedutesr m Hiakou 4actu or OY He ce mpuiaraT 3a JIMI@, KOUTO HE ca
NOTPeOUTENN UITH Ca YpEJIeHH 10 pa3IuyeH HauuH.

»CIopoBe“ ca BCHUKM Hepa3z0OMpaTesCTBa, OIIAKBaHMs, ChACOHU CIIOPOBE, YTOBOPKH W/WIH
JpyTU TakuBa npotuBopeunss Mexay Manarens u Knuenra, npoustuyaniy ot To3u Jlorosop miu
OT M3IIOJI3BAHETO Ha Y CIlyraTta, MM OT BCEKH ITPUIIOKHUM 3aKOH;

»EJIEKTPOHHM Napu‘ 03HayaBa €JIEeKTPOHHA CTOMHOCT, U3AaneHa oT M3aarens npu noiaydaBaHe

Ha CpEICTBa 3a LIEJINTE HA M3BBPIIBAHE HAa IUIATEKHHM OIEPALUU, KOSATO € PETMCTpUpaHa B
enexkTpoHHa ¢opma B Peructppa 3a eneKTpOHHHM mapu B HHPOPMAIMOHHATA CHCTEMa Ha
Wznarens u o6o3HaueHa kato bananc Ha Kimenra, kosto npezcrasisBa uck Ha Knuenra cpeury
W3narens 3a oOpatHO u3KymyBaHe. EnexkTpoHHUTE mapu He ca Aeno3ut. EnekTpoHHuTe napu, U B
TOBa 4YUCIIO Yciyrata, He ca IpeAMeT Ha HUKakBH KoMIeHCalMmoHHM cXeMHU 3a (PUHAHCOBH
YCIYT 1 Ha HUKaKBU Hy6J’II/I‘-IHI/I HJIM YaCTHHU 3aCTPaxXOBATCIIHU CXCMU.
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ollapTHaa enekTpoHHM mnapu” € mnapruga B Perucrepa 3a  €IEKTPOHHM Iapu B
nHpopMalMOHHaTa cucremMa Ha M3parens, BogeHa Ha mmero Ha KimeHrta, KOSTO ChIbpika
€JIEKTPOHHATa CTOMHOCT 3aKyINEHUTE eJIEKTPOHHM napu oT KimeHra.

»GiftCard* unu ome Hapuuana ,,Kapra“ e rarexxen uHCTpyYMeHT ¢ Jioroto Ha M3parens u Ha
enHa ot KaproBute opranuzanuu, uznajaeHa ot M3aarens u gaBamia Bb3MOKHOCT Ha KnrenTa ga
nojaBa IUIATEKHU HAPEXKJIAHUA 3a IUIATEXKHM TpaHCAKIMU ¢ elekTpoHHu napu. Kaprara e
HeTpe3apexaacMa, IepCoHaIu3upaHa ¢ NMePCOHAIHN 3alllUTHU XapaKTepcuTku, kato PAN, nara
Ha BamaHoct, CVV, CVC, I1I1MH unu npyru mogoO0HM XapaKTEpUCTHKH, ChC WM 0€3 UMEHa Ha
KapToabpikatens (HenepcoHudumupana ¢ uMe). Kaprata e miare:xeH WHCTPYMEHT, CBBp3aH C
naptugaTta ejaeKTpoHHM mapu Ha KimeHTa U mpenoctaBs JOCTHII J0 €JIEKTPOHHHUTE Mapu Ha
Kiuenra. GiftCard moxe na 0bae ¢usudecka miactuka wid Bupryanna kapra. GiftCard karo
Bupryanna xapra moxe na Obae mopbhb4yaHa camo oT KoprmopaTwBeH KJIMEHT W W3MpaTeHa [0
KpaeH KiueHt, upe3 [loTpebutesnckus uHTepdeiic Ha Yciayrata. Bupryannara kapra GiftCard
MOXke J1a Objie u3nos3Bana ot Kimenra e1MHCTBEHO 3a OHJIAWH TPaHCAKIIUH.

»IIpoaykTu u Yciayru* o3Haua Besika MU(pOBa UK pealiHa CTOKA, YCIyra, IpOoAyKT, IU(PPOBO
ChIbpKAaHWE, CBBET, MHEHHE, odepra, MpemIoKeHne, U3SBICHHE, JaHHH WIA Jpyra
uHpopmanus, n3o0opaseHa, pa3pocTpaHeHa, 3aKyleHa win riareHa upe3 Kaprara.

»wlloTpeduTesnckn unTepdeiic Ha ycayrara® winn ,,GiftCard Cucrema”, www.giftcards.eu mm
Bcnuku cBbp3anud URL (YeOcaiit 3a Ycmyrara) win BCEKH JIPyT AOMEHH, copTyep wim MOOHITHO
MpuiioKeHue, ocurypenu ot Mznatens, nocreiinu oT Knuenta npes3 MHTepHeT, mpencraBisiBaT
nHpopManMoHHaTa cucreMa Ha M3matens, ymorpebsBaHa Karo IuiaTdopma 3a perucTparus Ha
KnuenTtn, ckirouBaHe Ha JOTOBOPH, MOpPbYKAa HA IUIATEKHU KAapTH U KOATO TMPEJOCTaBs Ha
pErucTprupan KJ'II/ICHT, Ha KOroTrto € usagaacHa KapTa, HCINUIATCXKHU OIICpallii KaTO M3BBPIIBAHC
Ha crpaBka 3a OanaHca Ha cpe/cTaBa KbM IUIATEKHHUS MHCTPYMEHT, KaKTO CIIpaBKa OTHOCHO
m3BbpiIeHuTe ¢ Kaprara tpancakuuu.

»BaayTH, moaabpxkanu or M3gareas* o3HauaBa paziiMyHU BayTH, BKIOUMTETHO OCHOBHa
BaJyTa, ONpeNeleHa IOo-107y, HmoaabpxkaHu oT M3narens B mepuoia Ha NpeoCTaBsIHE Ha
Ycnyrara, B kouto M3natens u3aaBa eneKTpOHHU MapH, MyOIWKyBaHU Ha yeOcaiita Ha M3natens
3a Ycnyrara.

“OcnoBna Baayra Ha GiftCard” e Bamyrara, u3bpana ot KimeHra kato BaixyTa H3MEXIy
Banytute, nogmbpikanu ot M3natens npu 3asekata 3a Kapra GiftCard.

»ANeHTH(PNKAIMOHHU JaHHU 32 J0CThI® Wi ,MaeHTHpuKanuoHHN neTaiiamn 3a JocThI®
O3HauaBa BCHUYKM NepcOHANM3MpaHu 3amuTHU Xapaktepuctuku Ha GiftCard Kaprara u
naptuaara enektpoHHu napu GiftCard BcHUKM MiiaTeXHH MHCTPYMEHTH KaTO MOTPEOUTENCKO
VM€ U Maposia, TaHHM 3a Kaproabpkarens, PAN, nara va Basmmnasoct, [IMH, CVV kox, CVC kon
WIN JPyTU TOA00HU KOJIOBE, 3alIUTHU KOJIOBE U BCSAKA JApyra YHUKAIHA W/HIK UIeHTU(DUIMpalia
uHpopmanus, kosto M3narensat npegocrass Ha Kinenra 3a nomsBane Ha Kapra GiftCard w/unu
nocten a0 GiftCard naprunara eneKTpoOHHU HapH.


http://www.giftcards.eu/
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HA3maren“ e AiikaptA/Jl win nerosute KioHoge;

wlliaTeskHa onepanusa® € TpaHCAKLUs C €IEKTPOHHU [IapH, U3BbPIICHA YPE3 BAJIUCH IJIATEKEH
uactpymenT GiftCard Kapra. B choTBeTCTBHE ¢ QYHKIMUTE W IEIUTE Ha YcCayrara, BUJIOBETE
IUTaTE)KHU OIepaluu, KOuTo e morat jaa ce m3BbpmBar ¢ GiftCard Kapra, ca orpannuenn no
wiamane Ha [IOC tepmunHan, mnamanus B VIHTepHET 3a CTOKM U YCIYI'M M H3KYyIyBaHE Ha
eJIeKTpOHHH mapu oT M3marens. OrpaHuueHHs] HA IJIATEKHUTE OMEPALUU ca MyOJUKYyBaHU B
Tapudara u Ha caifra 3a Ycnyrara. M3garenst moxe aa nogoOpsiBa, pa3paboTBa, Aa Hajlara wid
IIpeMaxBa OTPaHUYEHUs, WIM J1a U3MEHs IUIATEKHUTE OIEpalliy, OCBhIIECTBUMU Upe3 yciayrarta,
€IHOCTpaHHO U 0e3 chriacuero Ha Kinenra;

mHemaarexxHa omepanusa® o3HauaBa oOlepanus MO0 Nperjea Ha OanxaHca, HCTOPHS Ha
TpaHCAKIUUTE, U3BJICUCHUS, IIPEIOCTaBsIHE HA 00e3MeueHre Ha 3aIbJDKEHUS (aKO € MPHII0KUMO)
U APYTY HEIUIaTeXHU ONepalui, KOUTO ca BKIIOYEHHU B Yciyrara.

wlliiaTexHo HapexaaHe* ca Bcuukute ykazanus ot [lnarena wim Ilomydarens xem M3narens,
HapeKJally U3IbJIHEHUE HA MIJIATEKHA TPAHCAKIMUS, U3BBPILIECHU Ype3 IUIATE)KHUTE HHCTPYMEHTH
npeaoctaBeHu ot Mznarens;

wllnaTren® e KilneHTHT, KOWTO MOJaBa IUIATEKHO HAPEKIAHE;
wIloayuaren® e KnmeHThT, KOWTO MOJy4aBa CyMara M0 IUIaTeKHATA ONeparus;

»3asiBKa 32 nopbuka Ha Kapra/m” e npunoxenue kbM JloroBopa, noanucano ot Kinenra
WU JCHCTBAIM CIOpPE] HEABYCMHUCICHH OOCTOSITEIICTBA OT HETOBO MME JIMIA, KOUTO IMOPHYBAT
wiarexkuu uHeTpyMeHTu GiftCard na Wzpmatens, xato oT0ensi3BaT OCHOBHHM IMapamMeTpu KaTo
HOMHUHaJIHA CTOMHOCT, Opoil Ha MOPBYAHUTE KAPTH U IPYTH TAaKHUBA.

»yecayra® osHayaBa Yciyrata, npeamer Ha OOmmre ycnosus, HapedeHa “GiftCard”,
Mpe/cTaBiIsBalla M3/1aBaHe Ha €JIEKTPOHHU Napu IpHU IMOJydyaBaHE Ha MapuU4YHU CpEACTBa,
u3nasane Ha Kapra (GiftCard) npu 3asBka Ha KirieHTa v M3bJIHEHHE HA TUIATEKHU ONEPALIUH C
u3/IacH atexen nactpyment GiftCard.

»Padoren [len* e nen, paznuueH oT cb00Ta, HEETS UJIH MPa3HUK 3a OaHKUTE B bparapus.

»lIporpama White GiftCard” e ycnyra, kodaro mno3BoisiBa Ha KimeHnta pga Obre
nepcoHanu3upana Heroara Kapra npu cna3zane Ha U30poeHUTE MO-A0Ty U3UCKBaHuUs. bes na ce
3acsrar KJIay3WTe Ha HacTOsIIUs JoroBop, Kapra, mpemoctaBeHa ChrilacHO Ta3u Mporpama, uMa
cpmutTe QyHkmuoHanHocTu kakto GiftCard, omucana mo-rope, HO ce OTIMYaBa C JIM3aifHA CH,
TBH KaTo Taszu [Iporpama naBa Bp3MOKHOCT Ha KimneHnTta na nzbepe nu3aiiH, KOHUTO Kemae.

» YHUKAJTEH HIAeHTH(PUKATOP® ¢ KoMOUHaIMs OT uudpu, OYKBH MM CUMBOJIH, CHOOIIEHU OT
W3narens na Knmnenra, kouto Tpsa6Ba na ObaaT npenctaBeHd oT KineHTa npu W3MbIHEHHE Ha
IUTaTe)KHA TpaHCAKIMs, 3a Ja ObAe WIACHTU(UIMpPAH TMOI3BATENAT Ha IJIaTeXHATa yciayra
KOPEKTHO.
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2. [IpaBHO OTHOLLIEHUE
2.1 Ilpenmer Ha JloroBopa e [lon3Banero Ha ycayrara.

2.2 3a pga non3Ba Yciuyrara, KinueHThT 3akymnyBa €JIEKTpOHHU mapu oT M3parens, KOUTO e
ObJaT W3MOJ3BAaHM 3a M3BBPIIBAHE Ha IUIATSIKHU ONEpaIldu, ONMUCaHW B JAepuHUIUSITA 32
[InarexxHa onepauus UM 3a APYTH 1eu cropea To3u JJorosop.

3. IIpuemane na Jlorosopa
3.1 KinuentsT TpsiOBa na ce cwriacu ¢ JloroBopa, 3a 1a MOXKe J1a U3M0J3Ba Y cllyrara.

3.2 JloroBopbT Ch3laBa MPaBHO OOBBpP3BAIIO criopazymMeHue Mexay Kiumenrta m M3marens mo
OTHOIIIEHHE HA TOJ3BAHETO Ha YcCiyrara, Karo € BakHO KIIMEHTBT Aa ro m3uere BHUMATEIHO.
Upes mnpuemane Ha JloroBopa, KimMeHTBT ce cbriacsiBa a M3I0I3Ba YCIyrara CbhbIJIaCHO
u3ncKkBaHusATa B JloroBopa.

3.3 KimuentsT MoO3ke na mpueme Jlorosopa:

(a) Haruckaiiku Oytonute ,,Ilpuemam [loroBopa* mmm ,,Ceriacen c¢ JloroBopa®, KbIeTO Ta3u
ommus e mpenocraBeHa Ha Kimenra B yeOcaiita Ha Ycimyrara; uiu

(0) Ilognucgaiiku JloroBopa/ BHOCHa Oesekka, M3roTBsiHa oT M3narens, cropea Npuiiokumara
HOpMaTUBHa ypeada wiu

(B) Usnparaiiku cho011eHUE 32 aKTUBAIUS W/WiK noanvcBaiiku repba Ha GiftCard Kaprata; nnun

(r) Peanno uznon3saiiku Ycnyrara. B to3u ciyudaii, KnuenTsT ce cbriacssa, uye M3parensr me
TpeTupa Moja3BaHeTo Ha ycayrara ot Kimenra kato npuemane Ha J[oroBopa OT I'bpBUS MOMEHT
Ha IIOJI3BAaHE Ha Yciyrara.

3.4 C naruckaneto Ha OyToH ,,CeriacsBam ce* wiu ,,Ilpuemam*, korato Ta3u BB3MOXKHOCT €
npenocraBeHa Ha Kimenta ot Wsnatens upe3 [loTpebutenckust uHTepdeiic 3a Ycmyrarta,
HoroBopbsT Mexay Knuenta u M3narens ce ckirouBa 4ype3 €IEKTPOHHU CPEACTBA 3a CKIIOYBAHE
Ha JIOTOBOPHU OT pa3CcTOsiHME (EJEKTPOHEH JOKYMEHT), KakTo € ompeneneHo B JlupekTuna
2001/31/EQO 3a eneKkTpoHHATa THPTrOBUS U B JAPYTU NMPUIOKUMH 3akoHU. Hatnckanero Ha OyToH
,CpriacsBam ce* win ,IlpuemaM* mpencrapisiBa mojiaraHe Ha YChBBPIUICHCTBAH €JIEKTPOHEH
noanuc ot KnuenTa u ch3jaBaHe Ha €J€KTPOHEH TOKYMEHT, HaJUIekKHO noanucad ot Kinuenra.
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3.5. KilueHntbT HEe MOXKe Jla M3MoJi3Ba Yciyrara U He MOXE Ja ce cbriacsiBa ¢ Jlorosopa, a
W3natenst moxke BPEMEHHO Jla MPEyCTaHOBSIBA WJIM Ja MPEKpaTh OKOHYATETHO Yciyrara Wid
JloroBopa He3abaBHO Oe3 mpeaBapuUTETHO U3BecTre 3a KimnenTa, ako:

(a) KnueHTsT HE € Ha BB3paCTTa, UIBMCKBAaHA OT 3aKOHA, 34 Aa BCTHIIM B JOTOBOPHHU OTHOIICHHUA C
I/I3I[aTeJ'I$I HJIK a onepupa C IMIaTCKHUA HHCTPYMCHT 34 3apCiKAaHe 3a IOJI3BAHC Ha chyraTa;

0) Kiuentpr e nmue, Ha KoeTo € 3a0paHeHo Ja My ce NpeAocTaBs Yciyrara ChbIVIACHO
MPHUIOKUMOTO 3aKOHOAATEJICTBO WIIM TpaBWiata Ha KaproBure WM Opyryd OpraHW3aiy, W
IpaBHjIaTa 1 NIOJIUTUKUTC Ha I/I3I[aT€JI5I;

(B) Uzpmarenar mperienu, 4e KiueHTHT He € OWi HAMBIHO WACHTUDHUIMpAH WM HE MYy €
W3BBPIICHA HAJUIeKHA MPOBEPKA HAa UACHTU(PDHUKAIUATA; WU

(F) I/I3,I[aTeJ'IHT MO CBOA IPCLCHKA YCTAHOBU APYI'M HNPUYHUHU KATO PUCK HJIM HCU3IIBJIHCHUC Ha
3aABJDKCHUSA, IIPOU3TUYAIIN OT 3aKOHA WJIW ITPAaBOOTHOIICHUA.

3.6 M3marenaT MMma MpaBO IO BCAKO BpeMe Ja yBeAOMH upe3 uMmeitn KimeHta OTHOCHO
HEChBMECTHMMOCTTa Ha KilMeHTa ¢ M3MCKBaHUATA 3a MPEJOCTaBsiHEe Ha Yciyrara. PemieHuero 3a
OTKa3 3aBHCH CaMO OT IpeleHKara Ha M3martens u M3marenar HsaMma Ja HOCH OTTOBOPHOCT 3a
KaKBOTO U J1a € 00€3IIeTEHHE.

4. IIpenocraBsine u e3uk Ha /loroBopa

4.1 Komue ot [loroBopa mnu BHocHa Oenexka ce mpenocraBd Ha Kimenta BBB ¢opma 3a
OTIEYaTBAaHE II0 BpEeME Ha Ipoleca 1o npuemanero My, Komume or /loroBopa, KOWTO MOXke Ja
ObJie MPOMEHSH NEPUOANYHO, € Ha pa3nojiokeHre Ha KinenTa Ha yeOcaiita 3a Ycinyrara ocBeH B
CllydauTe, B KOUTO HE CE€ U3UCKBA IOJMNHUCBAHETO HA JOTOBOP.

4.2 Cnen npuemanero Ha JloroBopa KineHThT nMa npaBo Ja nmoucka Jja My ObJie Mpe1oCTaBeHO
KOIIME OT HEero, Kato JMHK KbM JloroBopa 3a pasmedarBaHe Iie Objae M3MpaTeH HAa MMENIa Ha
KinuenTa, ocBeH B cityyanTe, B KOUTO HE €€ U3MCKBA MOANKMCBAHETO HA JOTOBOP.

4.3 JloroBopsT 11e Ob/e mpenocraBed Ha KimenTa Ha Obarapcku e3uk. B ciydait, ue JloroBopbT

e mpenoctaBeH Ha KimeHta Ha JIpyr €3uWk, TO ToBa € caMoO 3a ynooctBo Ha Kimenra u
Obarapckara Bepcus Ha J[oroBopa 1ie uMa IpHOPHUTET B CIIy4ail Ha pa3iinuKa.

5. Perucrpanms 3a Ycayrara, 3assBKM 32 KADTH, AKTHBALHA

5.1 3a ma nmomsBa Ycmyrara, KnuentsT TpsioBa ma moamume JloroBop wim BHocHa Oenmexka B
opuc nHa M3zmarens wim Ha IlpencraBuren na M3matens wnm na ce peructpupa online Ha
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Vebcaiita 3a yciyrara, KaTo IONBJIHA BCHYKM HEOOXOIMMH €JIEMEHTH ¢ WH(popManus B
yKa3aHUTE mojieTa Ha YeOcaiiTa 3a yciyrata. Perucrpanus 3a Ilporpamara White GiftCard ce
u3BbpIIBa upe3 YeOcaiita Ha ycmyrata. [lpm momsBane Ha BuprtyanHa kapra GiftCard,
peructparys 3a Yciryrata ce H3BbpIlIBa €AMHCTBESHO OHJIAMH upe3 YeOcaiiTa 3a yciryrara.

5.2 KiimeHThT TpsiOBa J1a MPEAOCTAaBU aKTyalHa, IbJIHA M TOYHA MHGOPMAMS U Ja 5 MO IbpXKa
BUHATW aKTyaJlHa ¥ TOYHA 110 BpeMe Ha IOJI3BaHe Ha Yciyrarta. B ciydail Ha BcsKakBa IpOMsIHA
B uH(popMmanusaTa, npenocraBeHa oT Kimenra, KinmeHThT ce chbriacsBa jga axkTyaausupa
uHpopmanuara B yeOcaiita Ha Yciyrara uinn npu Mznatens He3abaBHO.

5.3 Kaprara He ce M31aBa aBTOMaTUYHO IPU 3aKYIyBaHETO Ha €JIEKTPOHHM IIapu OT CTPaHa Ha
Knuenra. Kaprata ce u3maBa cien JEHCTBUTENHO M MPABUIHO NojajeHa 3asiBka oT Kiuenra
(KOHTO € ONpaBOMOIIEH JAa MOpbhYBA KapTH CBIVIACHO yCIyraTa) U clejl 3alulallaHe 3a cymara
€JICKTPOHHM IIapu U 3aruiaimaHe Ha Takca 3a M3JaBaHe Ype3 METOJ Ha IUIAIAaHE, IPUEMaH OT
W3narens. Kaprara e u3nanesa B eqHa OT BallyTUTE, IOAABPKaHU OT M3narens, onpeneneHa ot
Kimenra.

5.4 KnueHThT ce chriacsiBa, ue 3asBku 3a Kaprtu, m3nanenu copriaacuo I[Iporpama White GiftCard
e ObaaT nogaBaHu Ha YeOcaiiTa Ha Yciyrara. 3asiBEHUTE IU3aiHU MOAJIEKAT HA OJ00OpEeHHEe OT
Wznatens u TpsOBa ga OTroBapsAT Ha HIKOJIKO M3HMCKBaHMA Karo: (i) Kimentsr TpsiOBa ma
MPUTEKaBa aBTOPCKHU WM CXOAHHM HA TAX MpaBa BbPXY M300paxkeHHeTo; (i1) 3asABEHUAT AU3aiH
HE TpsOBa Ja ChABPKA U300paKCHHUE OT PEITUTHO3CH, IMOJUTUYSCKH MU CEKCYAJIICH XapakTep;
(i11) AuzaitHbpT He TpsAOBa Ja ChAbpKA M300paKeHHE, KOETO MOXe Ja Objae 3a0iykIaBamio 3a
THPTOBIUTE, MPUEMAIIIH TUIANAHKS C KApTU WM KaKBOTO U Jla € H300pakeHUe, HEMPUEMITUBH 32
N3narens.

5.5 KinneHThT ce chriacsiBa, 4e 3asBKU 3a BupTyainu kaptu GiftCard morar na ce u3BbpiiBar
camo ot KoprnoparuBHu knueHTH. KIMEHTHT, KOWTO € MONy4Hs BUpTyalHaTa KapTa, MOXe Ja
3asBU JIONBJIHUTENHO U3AaBaHe Ha (usmyecka GiftCard kapra kpM chimata mnapTuiga C
eNIEKTPOHHU Mapy CPEelly 3alJianiane Ha Takca, ChritacHo Tapudara.

5.6 B cinyuaure, korato ot umero Ha KimeHTa pa3ivyHu JuLa u3npamar 3asBKH 3a KapTH, Te 111e
ce CMATaT 3a BAJUIHO M3BBPIICHM AKO 3asiBKaTa € M3IpaTeHa WIM NOJaJeHA OT JIMIE, YUNTO
€JIEKTPOHEH aJIpec € OT IOMEIH, AaneH oT KimeHTa npu perucrpauusara My 3a ycilyrata WiM 110
Jpyr Ha4MH, npueMiaus 3a M3narens.

5.7 GiftCard KapraTta moxe aa ce uznonssa ot Kinuenra cnes Hefinara aktuBanus. Ch3/1aBaHETO
Ha BaJIMJHO MPaBOOTHOIICHUE ¢ M3maTens u uaeHTH(UKAIUS U IPOBEpPKa Ha HACHTU(UKAIIUITA
Ha KimmenTa e ycioBue 3a akTuBanus Ha Y ciayrata. AKO HsIMa JIpyra HHCTPYKIIAS Ha OMaKOBKaTa
Ha Kaprara, akTHBamusaTa ce OCBIIECTBSIBA, KaTo ce m3mpatu SMS cbc cpabpxkanue — 16
uuppenuss Homep Ha GiftCard unrepBan u uverupuuudpen [NNMH ot moOunen tenedon Ha
KnuenTa. M3parensaT Bpblla Ha ChINUS MOOWUIIEH HOMEp MOTBBPXKIACHHE 32 aKTHBAIMATA U 3a
Bamanusa [IMH 3a momsBane Ha Yciyrara, cymara €JIEKTPOHHU IMapU, ¢ KOMTO € 3apeicHa
Kaprara kakTo u garara, OT KOSTO C€ HauuCIsiBa MeceyHaTa Takca oOCIy>KBaHe, OMpeeieHa B
Tapudara. HauucnsBanero Ha MecevyHara Takca 3a OOCIy)XBaHE HE 3aBHUCH OT JiaraTa Ha
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aktuBHpaHe. B ciyuail ue meceynata Takca oOCIy)XBaHe € 3al0vHajIa J1a ce HAYMCISBA TIPEAN
aKTUBAIHATA, CHOOLICHUETO ChIBpKA pasmnonaraemara cyma.
Bupryannara GiftCard ce aktuBupa chc camara oHiaiiH peructpauusi ot Kimenra 3a Ycnyrara
Ha yeOcaiita, cie/ moiy4yaBaHe Ha MOKaHa 3a ToBa oT KopropaTuBHUS KIHEHT, upe3 SMS umu
UMeit.

5.8 Kmuentst TpsibBa ma 3amomuu win 3anasu [IMH xonma wa Kaprara m na cexpaHsBa u
npeana3zBa Kaprata u [IMH koma ot yHummoxeHue, 3aryOBaHe, KpaxoOa, dammmudukamms,
KOIMpaHe, Hepa3pelieHo MOJI3BaHe U JIPYTM PUCKOBE (HE3aKOHHO IOJI3BAHE) C TPHXKHUTE, KOUTO
KimentbT monara, 3a Ja ma3u cBoeTo umyiectBo. B ciyyaii, ye Kimmentst 3abpaBu [IMH kona,
KiueHThT TpsiOBa 1@ MOBTOPH MPOIEAypaTa MO aKTHBAIMS OT CHIUS MOOHMIIEH HOMEpP, OT KOHTO
Kaprara e 6wiia akTuBHpaHa.

5.9 Mzpatenat Moxe J1a M3UCKBA JOIMBIHUTEIHA MHPOPMAIUS KAaTO yCIOBUE 32 NMPOJBbIDKABAHE
[I0JI3BaHETO Ha YciyraTa WIM KOSTO Jia My IIOMOTHE INpH ONpEeAEisSHETO Ha TOBa JalM Ja
no3Bosu Ha KimMeHra fga npoIbikKy MOJA3BAaHETO HA Ycilyrara WM NMOTBBbPXKACHUE BaJIUIHOCTTA
Ha Besika Kpenurna/JleOutHa kapta, u3nois3BaHa 3a 3akynyBase Ha Kapra GiftCard. KinenTsT ce
ChIJIACSIBA J1a TIPEJOCTABH TaKaBa JOIBIHUTEIHA HH(POPMALIUS B pa3yMEH CPOK.

5.10 HocraBkata ce u3BBpIIBa Ha anpec, nocodeH ot Kimenra B 3asBkara. Ctpanute ce
ChIJIacsABaT, ue C MOJMKCaHaTa OT cTpaHa Ha KimeHTa ToBapurenHuna, nopsuyanure Kapru ce
CMATaT 3a HAJICKHO npenaneHu. KiMeHThT ce chIyacsiBa Ja MOeMe BCHUKHM DPa3Xoad 3a
nocraBkaTa Ha KapTure OCBeH ako e HalmcaHo Jpyro Ha caiita Ha Ycmyrara. [Ipu Heycnemna
JocTaBka M3patensar me yBeJOMH KJIHMEHTa upe3 e-Mmeisl. KimeHThT mma mpaBo 11a OTKaxe
NOpbhYKaTa, KOeTo me ObJIe TPETUPAHO KAaTO OOpaTHO M3KYIyBaHe MO Wi. 12 Wiu J1a MOTBBbPAU
noppykara cd W ga nocoun aapec. GiftCard morar na Opmar jmocraBenn Ha KimeHTa U oT
KopnopatuBeH KimeHT, KOWTO TH € 3aKyNWII peABapuTeHo oT M3narerns.

5.11 UsparensaT usnpaiia KapTuTe HeakTUBUpaHU. KiMeHTHT mpuema, ye kaptuTe TpsOBa 1a
ObJaT aKTUBUPAHH MTPEIAH U3IOI3BAHETO UM CHIVIACHO MHCTPYKIHUATA, ITyOJMKyBaHa Ha yeOcaiiTa
www.gitfcards.eu wiu onucana Ha GiftCard onmakoskara. Illom Kaprtute Obaar momydeHH OT
Hero, TOM Tps0Ba Ja MPUIIOKY TPOIelyparTa 3a akTUBUPaHe Ha KapTUTE, ONTMCaHa Ha OMaKOBKaTa
Ha Kaptute wim Ha Yebcaiita 3a chotBetHus tun GiftCard.

5.12 Cnen wsnaBane Ha Bupryamna GiftCard KopropatuBHHs KIMEHT TpsOBa Ja H3MpaTv
BUpPTyaHUTEe KapTH Ha KimeHTH B cpok a0 3 (Tpu) Mecema OT TSIXHOTO 3akymyBaHe. Cren
M3THYaHE Ha TpUTe Mecena KoprmopaTUBHUAT KIMEHT MOJXKE Ja U3KYIU 00paTHO eICKTPOHHHUTE
napy WK J1a YIbJDKU €THOKPaTHO CPOKBT, B KOWTO MOXKE Jla T U3IpaTH, C HOBH 3 (TpH) Mecena
cieq 3asBKa 10 M3narens u 3amianiaHe Ha IPHIIOKAMaTa Takca.

5.13. 3a nenuTe Ha TOMTBIIHUTEINHA 3aIIUTa Ha 3apeneHuTe EnexTponan napu KinueHTHT MOke 1a
n3bepe omius KapTaTa Ja Ob/ie aKTUBUPAHA caMO OT TIOCOYEH OT HEro MOoOWIIeH HoMep, N30paH
npeau ToBa oT Kimmenta npu nopruBane Ha GiftCard npes yeOcaiita miu npu oduc Ha GiftCard.
B cniydaif 4e kIMEHTHT HE ce BB3MOJ3BAa OT Ta3W oMU, V3garensT He HOCH OTTOBOPHOCT 3a
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BB3CTAHOBsIBaHE HA EJIEKTPOHHUTE MMapH, 3ape/icHH B KapTaTa mpu 3ary0a, Kpaxkba wiu Ipyro
0100HO 0OCTOSATENCTBO, BH3HUKHAJIO 10 BpEME Ha JIOCTaBsIHETO Ha KapTaTa.

6. IIpenocraBsine Ha ycayrara ot U3narenas

6.1 B maxkou ciyuyan Knonose wiu IlpencraBurenu Ha M3nartens e npenocTaBsAT LsiaTa WA
gact or Yciyrata Ha Kiumenra or mmero Ha Mszparens. KnuentsT pazbupa u mpuema, ye
Kinonosere wimm IIpeacraBurenure Ha M3parens ce OBIACTEHHM Ja IPENOCTABAT yClyrara Ha
KimenTa u ye M3natenar Moxe 1a mpelaBa JMYHU JaHHU KbM TIX B ChOTBETCTBHE ¢ JloroBopa u
3aKOHA.

6.2 V3matensaT HENPEeKbCHATO MPaBH TEXHUYECKH HOBOBBBEICHHS KAaToO MPOMEHH B coTyepa,
OTCTpaHsBaHE Ha TpelmKd B codTyepa, momoOpsBaHe Ha wuHTepdeilica Ha codryepa u
nono0psiBaHEe WM OCHhBpEMEHsIBaHE Ha uHTep(deiica Ha MOOMIHOTO TPWIOKEHHE C IeN Ja
MpeIoCTaBy Hal-700po moi3BaHe Ha Yciyrara Ha cBoute Kimentu. KnueHTsT pasbupa u ce
chIIacsiBa, 4ye 00XBaThT, (hopMaTa W CHITHOCTTA Ha YciyraTa, Kosto M3matensaT mpenoctaBs
MoOraT Jia ce paslupsBaT NepUOANYHO Oe3 TOBa J1a BOAM A0 HallaraHe Ha HOBHM TaKCU WU JPYTH
yTeXKHSABAIIM ycinoBus 3a Kimenra 6e3 npenBapurenHo yBepomsiBane Ha Kimmenra. HesaBucumo
OT TOBa, B Clly4auTe, B KOHTO IMpOMsSHAaTa Ha YciyraTta MpelICcTaBisiBa W3MEHEHHE Ha
npeaBapuTeNHaTa nHpopMmanus, KosaTo M3garensr e 3aapnkeH oT 3aKoHa 3a TUIATEKHUTE YCIYTH
U IUIAaTeXHHUTE CUCTEMH Ja mperoctaBu Ha Kimenrta mpemu ckirouBaHe Ha JloroBopa, KaTo
JOCTAaBYMK Ha TUIATE)KHUTE YCIYT'HM, BCHYKH TAKCKM M KOMHUCHOHM M BCSIKakBa Jpyra
npenBapuTenHa MHGoOpMauUs MO CMHUCHJIA Ha 3aKOHA, KAKTO W aKO MPOMEHHUTE BOIST [0
CTeCHsiBaHE Ha o0OxBara Ha Yciuyrara, Ha KiueHta me OblIe AaJeHO NPEABAPUTEITHO
MIpeIM3BECTHE Ype3 UMEII, U3MpaTeH Ha UMEN aapeca Ha Kinenra.

6.3 KnuentsT pazbupa u npuema, ye M3garenst Moxe 1a cupe NpeocTaBIHETO Ha Yciyrara Ha
Knuenra, kakTo e npeasuaeHo B Jloropopa. KireHThT Moke J1a cripe U3MOI3BaHEeTO Ha Y ciyrara
10 BCSIKO BpeMme, 0e3 na e Heobxoaumo na uHbopmupa Manatens kora KimeHTsT 11e HanpaBu
TOBA.

6.4 KnueHTpT pa3bupa U mpuema, ye B M3MBJIHEHHE HA CBOM PETyJATOPHU 3aJbIDKEHHS IO
3akoHa 3a MEpKUTE NPOTUB U3NKpaHe Ha napu U [IpaBuiHMKa 3a MPUIIOKEHUETO My U 3aKOHa 32
MEpPKHUTE NPOTUB (PMHAHCHPAHETO HA TEPOPU3Ma, KAKTO U BCUUKH J(MPEKTHUBH, ypeKIally Ta3u
Marepus U NPUII0KUMHU HAlMOHAJIIHY 3aKOHHU B cTpanuTe oT EUII, M3narensat Moxke aa yCTaHOBH
O0IIM MPaKTUKH W OrpaHMYEHMs] OTHOCHO TOJ3BAaHETO Ha Yciyrara, 06e3 MpeaBapuTeNIHO Ja
u3BecTsiBa 3a ToBa KimeHTa, BKIIOYMTENHO, HO HE CaMO, MHAMBHUAYAJIHU WU OOLIM JMMHUTHU
BBPXY CTOMHOCTTa MM 06opoTa ¢ KapTure niam TpaHCaKIUH, UM IPYTd OIPaHUYEHHUS] OTHOCHO
CTOHMHOCTTa, BUAa U Opos Ha [lnaTexHu omepauuu 3a AajeH MEpUOJ WM MEpUOIU OT BPEME.
Wznarensat me yBenomu KiueHrta 3a mpoMeHH B OOIIMTE NMPAKTHUKU U OTPAaHUYEHUS B pPasyMeH
CPOK OCBEH aKO CBILECTBYBA PETYJATOPHA IPEYKa, HAJNOKEHA OT IOPENOCOYCHHUTE 3aKOHHU 3a
MEpKHUTE MPOTUB H3MHpAaHE HA Mapu W NPOTUB (UHAHCHpPAHE HAa TepopuU3Ma 3a TaKoBa
YBEJIOMSIBAHE.



Gard

THE PERFECT GIFT

6.5 M3parensat Moxke Aa OTKaxke Aa M3NbiaHU [lnaTerxHa onepauusi Wiav Jpyro M3IO0JI3BaHE Ha
Venyrara, ako M3parendar mMa pa3yMHU OCHOBaHMs Ja I[OJ03Mpa HM3MaMa, HapylIeHUE Ha
npuioxumMust Jlorosop ot Knuenra wnu Teprosena, wiv HapyluiaBaHe Ha 3aKOHA WM IpaBUJIaTa
Ha KaproBute opranusanuu wiau apyru OpraHuzauuu. M3mbaHeHneTo Ha TpaHCAKIIMUTE MOXKE
ChINO J1a ObJe 3a0aBEHO TOpaJM U3MBIHEHHUE OT cTpaHa Ha M3maTens Ha 3abIKCHHITA, KOUTO
MMa TOM CBIVIACHO IPWIOKUMO 3aKOHOAATEJICTBO CPEUly HM3MUPAHETO HA MApHU, BKIKOYUTEIIHO
ako M3parenar mojo3upa, ye TpaHCAKIMATa BKIIIOYBA M3MaMma, HE3aKOHHHM WJIM HENPUEMIIUBU
neriHoct. B ciywalt, yue M3pgaTensat otkaxke na u3nbinu I[lnarexxna onepauust wiu [lnarexxHo
Hapexkaane, KIMeHTsT me Ob/Ie YBEIOMEH, OCBEH ako OM OMII0 HE3aKOHHO, WJIM aKO TOBa IIIe
KOMIIPOMETHUPA Pa3yMHHUTE MEPKH 33 CUTYPHOCT.

6.6 KimmeHThT mMOTBBpKIaBa M TpueMma, 4e ako M3marensar npexkbcHe noctbna ao GiftCard
napTujaTa €JICKTPOHHU Mapy WM O BCEKH €IMH IUIATEKEH MHCTPYMEHT, KaToO MPEyCTaHOBU
u3noi3BaHeT0 Ha MjaeHTudUKaMOHHUTE MAaHHW 3a JaocThll Ha KimeHta wim Giokupa
Kaprara/Kapture, ToBa MOXe Ja mompedd Ha Joctblia Ha KimeHra mo Yciyrara Wiv 1o
BCAKAKBO JPYro ChIbpXKaHHE, KoeTo ce cbabpka B GiftCard maprtupmata, wim CcBBpP3aHO C
€JICKTPOHHUTE MMapy WJIM TUIATEKHU UHCTPYMEHTH Ha KiuenTa.

6.7 V3natenar He HOCH OTTOBOPHOCT 32 OTKA3aHU IJIATEKHU OMNEpallMy WM JIMIca Ha Yciayra
nopaad HexocTarbueH OamaHc B Kaprara, mopanu H3MON3BaHETO HA HEMEPCOHAIM3UpaHATA
Kapra GiftCard (B ciyuaii Ha THproBiu, KOUTO HE MpUEMAT IUIAIIAHUS C TAaKWBa KapTH) WU
nopaau omnaita Tpancakuu (Kaprtute He ca mpueMmat 3a oQuiaifH TpaHCAKIMU, KaTO HAIPHMEP
IUTall[aHe HAa TAaKCH HAa MarucTpaid WM TOJOOHHM, HO B Cllyyail ye TakuBa ca W3BBPIICHH,
KnmneHTsT HEe ce 0cBOOOXKIaBa OT OTTOBOPHOCTTA MY 3a Te3U OQIIaiiH TpaHCAKIUH), WIH TOPAIH
nurca Ha MHTepHeT, uiu npobiieMu cbe codryepa win xapayepa Ha KitmeHra, Wit HaqxBbpIIsHE
Ha JIMMHUTHTE, yCTaHOBeHM oT KimeHTa, JOKONKOTO Yciyrata My IO3BOJSBA, WM OCHOBHH
JTUMUTH, ofnipeneneHu oT M3aaTens, uian nopaau Besika Apyra NPpUUMHA, KOSTO € U3BbH Pa3yMHHUS
KOHTpoJI Ha M3arens.

7. U3noa3Bane Ha Yceayrara ot Kiiuenra

7.1. KnueHThT ce chriacsiBa Ja U3Moia3Ba Y ciyrara caMo 1o HauMHa, TO3BOJIEH OT:

(a) Horosopa;

(6) OcobenoctuTe, yCIOBUSATA U OTPAHUUEHUSATA HA Y CIIyTrarTa, BKIFOYUTEIHO OT MOCTAaBEHUTE OT
Knuenra mumuTH, 1OKOIKOTO Yciayrata ro mo3BojisiBa, KakTo ca MyOJIMKYyBaHU U aKTyaTH3upaHu

NEepUOoANYHO OT H3patens Ha ye6ca17ITa 3a chyraTa; n

(B) Bcexkum mnpuioxuMm 3aKoH, peryianus WIid OOIIONPHETH NpPaKTHUKU WM HAcOKU Ha
perneBaHTHATa IIPaBHA CUCTEMA;

7.2. 3akynyBaHe Ha €JIEKTPOHHHU MapH
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7.2.1 KiiueHTHT MOKe J]a 3aKyIH eJIEKTPOHHU MapH Ype3 IJallaHe Ha cymMa, paBHA Ha cymaTa Ha
3aKyNyBaHUTE €JIEKTPOHHHU MapH U Takcara 3a W3JaBaHe, upe3 OAHKOB MPEBOJ WUJIH C IUIATeKHA
kapta (Kpenurnara//lebutHara kapTa), Ha KoaTo KIIHMEHTHT € OmpaBOMOIIIEH KapTOIbpKATEI WIH
B CJIy4yauTe, KOrato € mo3BojieHo oT M3aarens upes miamane B 6poil. KineHTsT ce chriacssa, ue
METOAMUTE Ha IUIAIIAHE 3a 3aKyllyBaHE Ha €JICKTPOHHHU IIApU HE ca 4acT OT Yciyrara, u ca
npeaocraBsiHu Ha Knuenta ot JlocTaBunka Ha MJIaTEXHU yCIIyT'M, M3/1ajl HEroBaTa IUIaTeKHATA
KapTa WM OTKpPWUJ HeroBaTa OaHKOBaTa CMeTKa. M3maTensT HE € OTrOBOPEH 3a TaKCUTE |
BB3HArpaXKJICHUATA, HAUUCIIABAaHU OT Apyru JlocTaBUMIIM Ha IIJIATEKHU YCIYTH.

7.2.2 KnueHThT AaBa paspeuieHue Ha M3parens na mOTBBPAM 4Ype3 MHCTUTYILMATA, U3/1aTell Ha
kaprata, wm Omneparopa, ue Kpenutnara//leOutHata kapra Ha KiueHta e BaiujHa,
BKJIFOYMTEIIHO, HO HE CaMO Karo TMPEIOCTaBU HCKaHE 3a pa3pelIicHHEe Ha TPaHCAKIUS H/WIN
KpenuTupa u/nim aedutupa ¢ Hucka ctoiHoct Kpenutnara//lebutHara Kapra B choTBEeTCTBHE C
MPUIIOKUMUTE MpaBuia Ha KapToBuTe opranuzaiuu.

7.2.3 KnueHtsT ce cbriaacsipa, ye M3narenst Moxke Mo JUYHA MpELeHKa J1a HaJOXKU pa3iudyHu
orpaHu4eHus Bbpxy Opost Kaprurte, KouTo Morar ja ce 3akynsr, WINA CHEIHMaTHU U3UCKBAHMS,
WM J1a He TpuemMa 0aHKOBU IIPEBOJM OT OIpENEICHH OaHKU.

7.2.4 Wznarenst m3gaBa enekTponHu mapu M GiftCard maptumata ¢ elIeKTpOHHW Tapu Ha
Knuenra ce kpeautupa cbC cymMaTa Ha M3AaJCHUTE €JNEKTPOHHM Iapu, paBHa Ha cyMmarta
noiydeHa oT M3paTtens 3a menaWTe Ha M3JaBaHE HA €JIEKTPOHHM IIapH, B ChIIAaTa BaTyTa KaTo
BajllyTaTa Ha IojilydyeHuTe oT M3parens cpeicTBa M B ChIIMA pabOTEH JI€H Ha MOJIy4aBaHE Ha
napuyHATe cpencTBa ot Mznarens. M3garensT He € OTTOBOPEH W HE KOHTPOJIMPA TOBA KOTa TOM
11e MoJIyuu cpeacTBarta oT JlocTaBuuka Ha miaTexxHu yciyru Ha Knuenta. KnueHTsT e O6be
nH(pOpMHpaH Kora eJIeKTPOHHUTE Mapu ca Owin u3nagaeHu ot Msparens upe3 umeitn, SMS nwiu
ype3 uHpopmanus 3a Oananca Ha GiftCard naptunara B IlorpeOutenckus uHTEpdeiic Ha
Kimenra.

7.3. IlnarexxHu onepanuu ¢ riatexxHa kapra (GiftCard)

7.3.1 KnueHThT MOXe Ja M3BbpIIBA IUIATeKHU Hapexaanus u onepauuu ¢ GiftCard Kaprara,
cepp3ana ¢ GiftCard mapTuaarta enexkTpoHHH mapu, abpkanu or Kimenra. Kaprata tpsi6Ba ma
Oble axkTHBHpaHa M moamnucaHa oT KimeHta, kakTo e ykazaHo oT M3znarens. IlnatexxHara
omepaius Moxe Aa Obae miuamane 3a Ctoxu u ycayru Ha I1OC tepmunan npu Tevprosuw,
npuemainu Kaprata kato MeTo]1 Ha MJjamiaHe Ui IpyTry BUAOBE IUIATEKHU TPAHCAKIIMU, aKO UMa
u3puyHa aoropopka Mmexay Crtpanute. KimeHThT pa3bupa u ce cbriacsBa, ue ¢ Bupryannata
GiftCard morat 1a ce U3BBpPIIBAT €AMHCTBEHO IJIANIAHUS HA CTOKH M yCIyTH B MIHTepHeT.

7.3.2. IlnatexxHoTo HapexaaHe, u3BbpiieHO ¢ Kapra, me Obae momydeHo ot Wsnmartens B
enexkTponHa ¢opma. Crriacuero Ha KnmeHnTta 3a u3BbpiiBane Ha miatexHa onepanus ¢ GiftCard
Kapra, kakTO M MJIaTeXHOTO HapeXJaHE CTaBaT HEOTMEHMMH, KOorato KIueHTBHT mpeactaBu
Kaprara 3a m3mbiHeHrne Ha TpaHCakmuATa W: (a) YMAIIBT WM MAarHUTHOTO TOJIE HA KapTara €
npoyetreno ot [IOC ycrpoiictBoTo n/unu BanuaeH [IMH e pbBenen w/wnu KnueHTHT moanuiie
pasmuckara oT ycTpoicTBoTo; uiau (0) karo mame Kaprara mnum s cioXu B TepMUHAI U ObJe
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poYeTeHa OT TePMHHAJT 332 caMOOOCIy>KBaHe;, WM (B) KaTo mpenocTtaBu naHHuTe Ha KapraTta
(16-tmdpenusT HOMEp, CPOKBT, Ha KoiTo M3tnua Kaprara, CVC2 koza) Ha J0CTaBYMK HAa CTOKU
U yCIyTH U My TO3BOJIM Ja 51 M3TI0JI3BA 3a IUIAll[aHe Ha ChOTBETHATa yciyra upe3 (akc, Tenedon
WIH IPYTO YCTPOMCTBO 32 KOMYHHUKAIIHSL.

7.3.3. Koraro Kaprara He € mepcoHanu3upana ¢ KIMeHa, T MOXKe Ja Obje moia3BaHa oT KiueHr,
koiTto € 3akyrmwi Kaprara wim napyr KnmeHT, Ha KOroto kaprara € JaJieHa WIM Ha KOTOTO
KimmentsT npenocraBs wim gaBa goctwil g0 Kapra GiftCard, 3a xoeto gerictBue KiMeHTST,
KOWTO MpenocTaBs, HOCU OTTOBOpHOCT. KapTuTte ca BUHAru CBbpP3aHU C €JIEKTPOHHUTE MapH IO
naprunata Ha Kiuenra, koiito e nmopwyan KapTture u gaBat JOCTBI A0 T€3U €IEKTPOHHU IMApH.
Kapra GiftCard, kosTo e mepcoHanm3upana ¢ uMmeHata Ha KimeHTa Moke Ja ce IOJ3Ba
enuHcTBeHo oT Kimenra, Ha koroto e uznaneHa Kaprara.

7.3.4. 3asBKu 3a O610Kupane u nednokupane Ha Kaprure morar 1a 6b1at HanpaBeHu ot KimenTa,
KOMTO € mophyYai KapTaTa WiIH 3a [eJUTe Ha CUTYpHOCTTa OT KapToabpskarens Ha Kapra, kosTo e
NEepCOHANM3UpPaHa C MMEHaTa Ha KapTOAbpXKarens, WIM OT KapTOAbp)KaTel, KOHTO ce
uAeHTH(UIMPa ¢ HOMEpa Ha MOOMITHHS CH TeledoH, OT KOWTO € akTHBHpaHa KapTara.

7.4. OT™MsHa Ha HCpa3pCliCHa TpaHCAKIUA U KOPCKIHUA Ha HCIIPABUJIHU TINIATC)KHU HAPCIKIAHHA:

7.4.1 B cnyuaii Ha Hepa3pellleHa WJIM HEelPaBUIIHA IIJIaTeXHa Olepalus, T ¢€ CMATa 3a IPABUIHO
u3BbpIIeHa oT M3aatens B choTBETCTBUE ¢ JlMpeKTHBaTa 3a TUIATEKHU YCIYTH U MPUIOKUMOTO
3akoHoAarencTBo. KimeHThT Moke nAa mojgaae Monba 3a OTMsAHAa Ha HEOTOpU3MpaHaTa
TpaHCAKLUMSl WM KOPEKUHS Ha HEMNPABUIHOTO IUJIATEXHO HapexaaHe upe3 ,KoHrakrtu®,
He3a0aBHO B cpok oT 30 mHu ciieq kato KimmeHThT € pa3dpan 3a TpaHCaKIusTa, a B CIIyYaid, 4e
Knuentsr e IloTpebuten - u He mo-KbcHO OT TpuHameceT (13) mecema crmex natata Ha
nebutupane. To3u cpok He ocBoOOXkaaBa KimenTta ot 3aabikeHneTo My 1a ysenomu M3parens
He3a0aBHO B cCiy4ail Ha u3ryOBaHe, Kpak0a, HE3aKOHHO MPHCBOSBAHE WJIH HEMO3BOJIEHO
noi3Bane Ha WaeHTu(UKaImOHHUTE NaHHU 3a JocThll W/uiu Kaprata u OT 3aIbJDKEHHUETO Ha
Kiuenra na npeanpuemMe BCUUKHM NMPEBAHTUBHU U OXPAHUTEIHH MEPKH, TO3BOJIEHU OT Yciyrara
unu Mznatens, 3a na Hamanu puckoBere U Bpenute. Kiuent, koiito He e [loTpeduten, He Moxke
Ja TBBP/AM, Y€ TPAHCAKLHUATA HE € pa3pelieHa NMopaau JMICa Ha ChIJIacCHe 3a olepanusira OT
Knuenra.

7.4.2 U3parensat me noanoMorue KiveHra B pasyMHH TpaHHUIM 3a OTMsHATa Ha Hepa3pelieHa
TPaHCAKLMS WM Ha HENPAaBWIHOTO IUIATEKHO HAPEkKIAaHE, KAKTO € 3aJbJDKEH 3a TOBA OT
JvupekTuBara 3a IiaTeXHU YCIyTd U TPUIOKUMOTO 3aKOHOIaTEIICTBO.

7.4.3 B ciyuaii Ha HepaspelieHa TpaHcakius M3gaTensr me mpoBeae mporeaypa 3a T0Ka3BaHe
Ha aBTEHTUYHOTO M TOYHOTO M3IIBJIHEHUE Ha IJIaTeXHAaTa ONEepalus M ako Ta3u MHpolenypa
3aBbpIIM B I10JI3a HaA KJ'II/IeHTa, I/ISJIaTeHSIT e OTMEHHU oIfcpanusaTa W 1€ BBPHEC CyMaTta IO
Kaprara na Knuenra, cnex karo Ha4uClIv NPUIIOKUMUTE TaKCU ChriiacHO Tapudarta, B paMKuUTe
Ha CpOKa, YCTAaHOBEH OT 3aKOHa.
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7.4.4 KnuentpT npuema, uye l3garensaT He BHHaru IIE MOXE Jla OTMEHU HepaspelleHa
TPAHCAKUUs WIM HENPAaBUIHOTO IUIATE&KHO HApPEXKIaHEe B CIy4yauTe, KOTraTo CpPOKOBETE 3a
yap pKOeK IpoLeaypa I Ipolenypa 3a oTMsiHa npen Kaprosure opranusanuu ca U3TEKIN WK
B JIpyI'H cly4yad ChIJIaCHO IpaBWJaTa Ha choTBeTHaTa KaproBa opraHusanus, B KOUTO Clydyau
W3natensaT He IbJDKU OTMsIHA WK oOe3miereHne Ha Kinenra.

7.4.5 B nombiHeHUE KbM BCSKa Ipyra OTTOBOPHOCT, ako nMa OTMsHa, i ako KineHTsT 3aryou
Yapmxoek unu Mck, KnueHTsT e Bb3cTaHOBH Ha M31aTenst BCHUKH CyMHU M TaKCH, AbJDKUMH OT
KnuenTa BbB Bpb3ka ¢ OtMmsiHata, Yapmkoek, Mck, He3abaBHO.

7.5. Apyru npaBusia OTHOCHO MOJI3BAHETO Ha Y ciryrara

7.5.1 be3 ToBa Ja 3aciara TropernoCOo4YCHOTO, KanentsT npueMa W IIOTBbpXKAaBa, Y€
ACKIIApHUPAaHCTO W INIAIIAHCTO Ha BCUYKHU MNPUIOKHUMHU JaHBIH, BHB3HUKHAJIW BBB BPB3KaA C
II0JI3BAHCTO Ha chyraTa W KOUTO CIIOPCH 3aKOHa CC€ IIOHACAT OT KHI/IGHTa, € HU3KIIOYUTCIHO
3aABJDKCHUC U OTTOBOPHOCT Ha Knuenra.

7.5.2 KnueHTbT ce chIilacsBa, 4e HsIMa Jla yyacTBa B JEWHOCT, KOATO MPEYH Ha UM IPEKbCBA
VYcnyrata (W CBbpP3aHUTE C HES CbPBBPU U MPEKH).

7.5.3 KnueHThT ce chriacsBa, 4ye HsMa Ja Bb3MPOU3BEKIA, TyOnupa, Konupa, Mpoaasa, ThpryBa
WIK IpenpojaBa Yciayrara 3a KakBaTo U J1a € L.

7.5.4 KnueHTsT mpuema, 4e HOCH IsjiaTa OTTOBOPHOCT 3a (M 4ye M3marensT He HOCHM HHMKaKBa
OTroBOpHOCT mnpes KimeHTa uimu mpej TpeTH JiMiia) 3a BCAKO HApyIICHUE Ha 3aJbJDKCHUSTA CU
ceriaacHo JloroBopa u 3a mocneAunuTe (BKIIOYUTETHO BCUYKM 3aryOd WM BpeAH, KOUTO
W3narenst Moxke Jja MOHECE) OT BCSIKO TAKOBA HApYLICHHE.

7.5.5 U3pmatensaT MOKe 1O CBOS MPEIEHKA Ja OJOKHpa BB3MOXKHOCTTA 33 OIPEIEIICHU THUIIOBE
IUIaTCXKHU OICpalvun O6H10 HJIM 3a KOHKPCTHU AbPKaBU, UJIX B HAKOMU CJIydan, C LOCJI Ja U3IIBJIHA
W3HCKBAHUSATA 32 PUCK M PETYJIATOPHU U3UCKBaHUs. M31aTessT Moe 10 CBOS pa3yMHa MperieHKa
(HaHpI/IMep MNpUYUHH, CBBP3aHHU C H3MaMa WA HW3UCKBAHUA 3a PUCK WU PEryJIaTOpHU
W3KCKBAHUS) Jla HAJOXKU OrPpAaHWYEHHUS Ha cymara mapu, ¢ kKoaro KIMeHThT Moxe na ce
pasmopesx/a 3a OnpeesieH MepHoJI OT BpeMe WITH 3a IIeIIHsl IEPUO/] Ha MOJI3BaHe Ha Y ciyrara.

7.5.6 KiiueHThT pa3bupa u npuema, e mnpoaaxourte Ha CTOKM U YCIYTH ca TPaHCAKIIMH MEXKTY
Toprosena u Knuenra, a He ¢ M3garens unu Hakou oT HeroBute Kionose, [IpencraBurtenu wiu
CBBP3aHHU JPYKECTBA OCBEH ako M3matenst e u3puuno ob6o3HaveH u kato [Ipomasau (Twproseir)
B TpaHCaKIusATa (HampuMep MpH 3aKylyBaHE Ha JAPYTd MpeAruiaTeHu kaptu Ha W3nmatens wimm
npyru). M3gaTensT He € OTTOBOPEH 3a M3ITBJIHEHUETO Ha 3abJDKEHUATA OT CTpaHa Ha Thprosena.

7.6. HemuiaTe:KHM onepanuu

7.6.1 I/I3,Z[8.TCJ'IHT mpeaocCTaBsa Ha KnuenTa Hermare:xxHu Orcpanru KaTo IIPOBCPKa Ha bananca na
CJICKTPOHHU IMapH, CUTHAJIIM3UPAHE 3a TPAHCAKIIUHU, UCTOPHA Ha TPAHCAKIIUUTE U JPYTr', KOUTO Ca
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nocteiHu B [loTpeburenckus uatepdelic Ha Yciryrara, HO caMo Cllel perucTpaius B yeOcaiita
3a Ycnyrara M3narenst mMoxke n1a mopoOpsiBa, Npuilara HOBOBbBEIEHHS, 3aTBBbpPXk/1aBa HUBOTO
WM IPOMEHS HEIUIATEKHUTE YCIIyTru 0€3 mpeIBapuTeHO J1a U3BeCTsABa 3a ToBa KineHra.

7.6.2 KiueHTBHT mie MOKe Ja HaONroJaBa CBOMTE IUIATC)KHU OMNEpallMd B HUCTOPUATA Ha
TpaHcakuuute 1o Kaprara/ure, peoBHO OOHOBsiBaHa, 0e3 ga ObJe TakCyBaH 3a TOBa U ce
chrilacsiBa Jla HE IOJlyyaBa W3BJIICUCHUS HA XapTHEH HocuTel. Bb3 ocHoBa Ha Moiba oOT
Koprnoparusen Kiment M3patensit Moxe IO CBOS MpelieHKa Ja mnpegoctaBd Ha KimeHnrta
AOI'BJIHUTCIIHA HU3BJICYCHHA, B XapTHCH (l)OpMaT HJIN I1I0 APYT HA4YWH, 3a TPAHCAKIIUUTEC, KaTO B
TO3u ciay4ail M3garenaT mma mpaBo jga TakcyBa KimeHTa pasymMHa aJMHHHUCTPATHBHA TaKca.
Wznatenst uma mpaBo na Hauumcnu Ha KimeHTta Takca 3a ApYrd yciayrd ¢ MH(OpMAaIMOHEH
XapakTep mnpeaoctaBsiHu or M3marens, ako KimeHT»T He € moTpeOuTeN, Karo Takcara €
ompeneneHa B Tapudara.

7.6.3 B cnyuaii 4e uma ApPYrd TaKCH, HAYHMCIIIBaHU 3a HEIUIATE)KHH YCIYTH, T€ IIe ObaaT
nocodycnu B Tapudara.

7.7. IIpaBo Ha HHTeJIEKTyaJHa cOOCTBEHOCT M Ko-Opanaupanu Kaptu

7.7.1 “GiftCard”,www.giftcards.eu u Bcuuku CBbp3aHU HHTEPHET aJ[PECH, JIOTa, MAPKH, TU3AiHH,
coyepu, uHTepdeiicu UM Apyru CBbpP3aHU C Yciyrara, B TOBa YMCIO JIOTO M MapKU Ha
KapToBu opranuszamum ca 3allMTEHH OT aBTOPCKH IPaBa, PETHCTPHPAHH THPTOBCKH MApKH HIIH
NMATCHTU WIM JPYTU MpaBa HAa HMHTEJIEKTyallHa cOOCTBEHOCT Ha M3matens wid Tpero Juie —
nuueHsonaren, (Hapeuenu odmo ,,Mapku Ha M3narens®). KiueHThT HsMa MpaBo Ja U3MOJI3BA,
KONMpa, IMHTUPA, IpepaboTBa WM U3MEHS, IPOJIaBa, pa3POCTPAHIBA WIH MPEIOCTABI KOATO U
na e oT Mapkute Ha M3natens 0e3 U3pUYHOTO MPEABAPUTETHO MUCMEHO chriacue Ha M3narens
3a TOBA.

7.7.2 Ilpu xoOpanmupanu Kaptu GiftCard, Knumentsr mpenoctaBs 0e3BB3ME3THO
HEEeKCKJTY3UBEH, HETPEXBBPIUM (Pa3IMYHO OT MPEXBBPIMMUTE MpaBa, BU3UPAaHU B Touka 19.7)
JUIEH3, JoKaTo Tpae JloroBopbT, 3a MOJ3BaHE Ha THPrOBCKAa Mapka M ThpProBcka ¢upma Ha
Knuenra (Hapeuenu o6mo ,,Mapku Ha Knuenra®) 3a nepuoja, B KOWTO mpenocTaBs Yciyrarta,
karo Mapku Ha KimenTta morat na ce moi3Bar B yeOcaiita Ha M3natens uiam B MapKEeTHHTOBU
MaTepaliy 3a IPOMOLIMOHAIHYU UJIH ONepallMoOHHM 1enu. M3naTenaT Moxe Ja BKIItoYBa B yeOcaiita
Ha M3natens nuHkoBe kbM yebOcaiita Ha Knnenra. KiueHTHT 11e oTroBaps 3a BCSIKaKBU HCKOBE
WIM BpeO, Bb3HUKHAIM 3a M3naTens, mMpoM3THYAIIM OT HEMO3BOJIEHAa YNOTpedba Ha JIOro,
THProBCKa MapKa, CJoraH Wi Au3aiiH, nperocraBeHu oT Kinenra.

7.7.3 KaueHThT HsAMaA IPaBO /1a HW37aBa KAKBUTO U Ja € NMPOMOLMOHAIHH WM MapKETHHIOBU
MaTepualy WIK ChOOIIEHUs Ype3 rnevyara (BeCTHMLM, CIIUCAHUS U JIPYTH), KOUTO Aa ChAbPIKAT
Mapku Ha M3marens 6e3 ga ce € caoOmi ¢ mpenBapuTeaHO chriacue Ha M3matens (mucMmeHo).
HapymaBane Ha Ta3u pasmnopenda Moxe J1a JOBeJe 10 IpekparsBaHe Ha JloroBopa ¢ pasyMHO
npenu3BecTHe najeHo ot M3narens.
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8. MneHTH(UMKALMOHHM [JaHHU 3a JOCTbI A0 Yciayrata U Mepku 3a CHTYpPHOCT H
H3uckBanus

8.1. KimeHTBT ce chIviacsBa N1a W3MOJI3BAa BCHYKH VIEeHTH(UKAIMOHHW NMaHHH 3a JOCTBIIL,
aconuupanu c¢ GiftCard maprunmara enmekrponnu mnapu unu Kaprara nHa Kimenra, camo B
CBHOTBETCTBUE C yCIJIOBUATA HA TO3H [loroBop.

8.2. Msparensar mpenoctaBs Ha KimeHTa BCHYKM HEOOXOAMMH HMHCTPYMEHTH 3a 3alla3BaHe
curypHoctTa Ha VieHTuduKaMOHHUTE JaHHH 32 JOCTBIL, mapTuaara eixekrponnu napu GiftCard
u Ha Kaprara u KnueHTsT € B ChCTOSTHHUE J1a KOHTPOJIMPA CUTYPHOCTTA U /1a N305TBa HEMO3BOJICH
JOCTBI JO CBOATA HapTHaa eleKTpoHHW mapu winm Kapra. KinmeHTHT MMa BB3MOXXHOCT U €
3aJIbJDKEH J1a Ce CBBPIKEe He3a0aBHO U BB BCEKH €MH MOMEHT ¢ LIeHThpa 3a Bpb3ka Ha M3narens
u na uapopmupa Mznarens 3a kpaxxOa, M3ryOBaHe WIIM HE3aKOHHO MTPUCBOSBAHE WM HETIO3BOJICH
JOCTBII WK Ton3BaHe Ha VneHTnukanuonHu naHHu 3a nocthi, Ha GiftCard maptuga unm Ha
Kapra. Ilo Tasum mnpuumHa KiMeHTBT HOCH MbJIHA OTFOBOPHOCT 3a IMA3eHETO Ha
WnenTuduKaoHHUTE JaHHU 32 JOCTHI B TailHA M 3a MPEANPHUEMAHETO Ha pa3yMHU MEpPKH 32
3ama3BaHeTO MM M M30srBaHe Ha 3ary0a, KpakOa WIIM HEMO3BOJICH JOCTBII IO HA CNEKTPOHHHUTE
napu wim Kaprara.

8.3. Ako KnuenTsT n3nonssa Yciyrara BbB Bpb3Ka ¢ ThProBcKaTa CH JEHHOCT WM B KAUECTBOTO
CH Ha IopuaAnYecKo juie, KIneHThT nmpuema, 4e BCHUUKH CIIY>KUTEJIH, MPEACTaBUTEIN U JIPYTH,
uManm 1ocThil 10 Mnentudukanmonaute ganau 3a goctbn win a0 GiftCard maprunara w/wm
Kaprata v u3BbpiiBaiiy miaTe>XHU HAPEeKIAHUS C TUIATeKHUTE WHCTPYMEHTH, IIe Ce CMSTaT 3a
HAJJISKHO YIIBIHOMOIIEHU Ja C€ PaslopekiIaT ¢ eleKTpoHHuUTe mapu Ha Kimenrta wim ma
W3BBPUIBAT IJIATS)KHU HApeXKAaHUA 4Ype3 BCUUYKM IUJIATE)KHU HHCTPYMEHTH U J1a U3IIBJIHSBAT
BCHUKH JICUCTBUS, 32 KOUTO KIMEHTHT € omnpaBomoIleH u mie oOBbp3BaT mpaBHO KimeHra,
THPIOBCKUTE MY JIPY>KECTBA, CIIPYKEHUSI WJIA JIPYTH CBBP3aHU IOPUIUUYECKHU JTUIIA.

8.4. Knmenrsr pazbupa u mnpuema, uye Bcuuku Kaprtu, acoummpanu c¢ GiftCard nmaprtunara
€JIEKTpOHHM Napu Ha KimeHTa, mpeaocTaBAT AOCTHII 10 T€3H €JIEKTPOHHU napu U KinueHTsT 1ie e
OTTOBOPEH 3a BCHUYKM TPAHCAKUMM M TaKCH, BB3HUKHAJIM OT IMoyi3BaHeTo Ha Kapture,
aCOLIMMpPaHM € apTUAaTa My €JIEKTPOHHHU MapH.

8.5. KmmentsT ce cwrimacsBa na yBeaomMu W3marenss upe3 LleHThpa 3a Bpb3Ka WM upe3
,,KOHTakTH* Ha ye0 crpanuiara Ha M3natens 3a Ycnyrara He3abaBHO B cilydyail Ha U3ryOBaHe,
Kpax0a, IpUCBOsSIBaHE WJIM HEMO3BOJICHO MOJ3BaHe Ha MIeHTHUKAIMOHHUTE JaHHH 32 TOCTBII
n/umn Kaprara u aa npeanpreMe BCUUKHM MPEBAHTUBHU U OXPAHUTEIHHU MEPKH, MO3BOJIEHH OT
Ycnyrara unu M3natens, 3a na Hamald PUCKOBETE OT HEMO3BOJIEHW TPAHCAKIIMH W BpPEIU.
KnmeHTsT b0 ce chriacsBa 1a yBenomu M3maTens He3a0aBHO IO CHINUS HAYWH 32 BCAKO €THO
HapylIeHHe OTHOCHO CHTYpHOCTTa Ha Yciyrara, KoeTo My € u3BecTHO. KimeHTHhT TpsOBa ma
nmpodeTe Ha caiita Ha M3marens moBeue nHopMaIus 3a ToBa kKak M3mgarenst npeanassa Kimenra
OT U3MaMma.
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8.6. Mzmarenar Moke Ja NPEYCTAHOBU H3IOJ3BaHETO Ha WIEeHTH(PHUKAIMOHHUTE NaHHU 3a
JOCTBII, BKIFOYUTETHO Ja Ookupa Kaprara, ako mogo3upa, 4e CUTYpHOCTTa UM MOJKe Jia € Onia
KOMITPOMETUPAHA, WIH Y€ € UMAJIO HEYIIBIHOMOIIIEHO U3TOI3BaHEe WM U3MaMa.

8.7. KinneHThT MOXe J1a MoucKa OTOJIOKMpaHe Ha TUIATe)KHUTE MHCTPYMEHTH WM Ha MapTuaara
ype3 LleHThpa 3a Bpb3ka win upe3 ,,KoHtakTu* Ha yed ctpanmmara Ha M3nmarens 3a Yciyrara.
W3narensar me yBenomu KimeHta npeaBapuTeNHO, WIM aKO TOBA HE € Bb3MOXKHO, BEJlHara ciej
CIUPAHETO Ha U3I0JI3BaHeTO Ha M eHTuuKaMOHHUTE TaHHU 3a 10CThIl uinu Ha KapraTa w/mm
GiftCard naptuaara, mocouBaiiki NMPUYMHUATE 32 CIIUPAHETO, OCBEH aKO TOBA IPEIOCTaBsIHE Ha
uH(popMalys 1€ KOMIPOMETHUPA pPasyMHH MEPKU 3a CUTYPHOCT WM IO HSIKAaKbB HAuyuH €
HE3aKOHHO. M3marenar me akTuBUpa OTHOBO WIEHTH(UKAIMOHHUTE NaHHU 33 JOCTHII WIIH
Kaprara w/wnmm GiftCard maprumara, wim me mnpemoctaBu Ha KieHTa HOBH aKTHBHHU
WneHTuduKaoHHy JaHHU 3a JOCThI WM HOBa Kapra BB3MOXKHO Hai-Obp30, ciel Karo
MPUYMHUTE 32 CHHpPaHETO ObJaT MpeMaxHaTH U MpH ycioBue, 4e KIIMEeHTHT M3MBIHU CBOUTE
3a]IbJKeHus KbM M3natens.

9. IloBepurennoct u Jinunu n1annu Ha Kiiuenra

9.1 3a undopmas OTHOCHO IpakTHkara Ha V3nmaTens 3a 3ammura Ha JUYHUTE JAHHU, MOJIA
npouerere [lonutukara 3a nmoBeputenHoct Ha M3parens Ha yeb crpanunarta Ha M3parens 3a
VYcnyrara. KilmeHTBT MOKe J1a IOMCKaA €JIEKTPOHHO Konue Ha [lonuThkaTa 3a MOBEPUTENIHOCT Aa
My O0bae usnpareHo B PDF ¢opmar karo ce cBppke ¢ M3narens upes ,,Kontaktu“ Ha yeOcaiita
Ha M3narensd 3a Ycayrara.

9.2 KnueHThT ce chbIiacsgBa C HU3MOJA3BaHETO Ha JIMYHUTE My JaHHU B CBHOTBETCTBUE C
ITonuTtukara 3a nosepurenHoct Ha M3narens.

9.3 Unentudukanus u Bepuduxanus Ha Kiuenra; Mepku npoTuB U3MUPAHETO HA NApU:

(a) KnmuentsT pazbupa u npuema, uye M3gartenar npeniara U npoabibkaBa Jia npejyiara Y ciyrara
Ha Knmenta mpu ycnoBue, ye KiMEHTHT yoOBIETBOPM BCHUYKM HAJJIEKHM NPOYUYBAHUSA U
IIPOBECPKHU 3a I/IJIGHTI/I(l)I/IKaIII/ISI, KOHUTO I/ISI[aTeJ'ISI MOKC J1a U3BBPIIU U IIPU YCIIOBUE, U KnuentsT
M3IbJIHA U3KUCKBaHuATa Ha M3aarens, KapToBuTe opraHu3anuu U perysaTUBHUTE MEPKH MPOTUB
n3nupaHeto Ha napu. [IpoBepkure 3a uIeHTUUKALMS MOXE Jla BKJIIOYBAT IMPOBEPKU Ha
KPEIUTHOTO CBCTOSIHUE, MPOBEPKU CpEIly HM3MHUPAHETO HAa Mapu, U3UCKBAHU OT CHOTBETHOTO
3aKOHO/IaTEJICTBO, MPOBEPKH, U3UCKBaHU oT KaproBute opranmsaiuu, odcmyxBamm Kaprata, u
MPOBEPKU 32 HU3MBJIHEHHWE HA CHOTBETHUTE PEryJaTOpHU H3UCKBaHUSA. KIIMEHTHT Ie OKaxke
M3IUI0 CHACUCTBUE, MOWMCKaHO OT M3parens 3a MpOBEXTAHETO Ha TaKWBa TPOBEPKH M 3a
CHa3BaHETO Ha M3MCKBAHMATA 3a MEPKUTE CpEeUly H3MNUPAHETO Ha Mapu, BKIIOYMUTEIHO Il
npeaocTaBu TaKaBa IOONBIHUTCIIHA I/IHCbOpMaI_[I/ISI 3a perucrpalysa WM 3a IPOBEpKaTa Ha
uaeHTH(UKAIUS, KaKkBaTo M3aaTensT Moxe J1a U3KCKa Mo BCSIKO BpeMe.
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(0) KnnenTsbT naBa chriacuero cu M3maTensar Aa crojaens ¢ TPETH JIMIA U Ja MOoIy4aBa OT TPETH
nuna, B W u3BbH EBpomneiickoro HMxonomuyecko IlpocrpanctBo (EWII), m mokonkoro e
paspeimieHo OT 3akoHa, wHpopmanus 3a KiueHta, B TOBa 4YHCIO JMYHU JaHHHU, KaKTO ca
OIpesieNieH! B CbOTBETHOTO 3aKOHO/IATEICTBO 32 3all[UTa Ha JTUYHUTE JaHHHU, ¢ 1en M3narensr na
W3BBPIIBA MPUIIOKUMHTE HAIUICKHU MPOYIBAHUS U uaeHTUUKanus, 1 KIMeHTHT ce chriiacsBa,
4ye TPETUTE CTPAHU MOTAT J1a 3aMa3sT Croje/ieHaTa Mo TO3U Ha4uH WH(OpMaIus.

(8) HeynosneTrBopsiBaHETO Ha YCJIOBHATA B Ta3W Kiay3a, BKIIOYUTEIHO TOBa, ue KiMEHTHT
TpsAbBa 1a IpemocTaBu NouckaHata oT M3marens mHopmanus, 3a na Moxe M3narens na
U3BBPIIM HAeHTUUKaKMs U Bepudukanus Ha KimeHTta wim na onpenend cra3BaHETO Ha
M3UCKBAHUATA 32 MEPKHUTE CpElly M3IHMPAHETO Ha MapH, MOXKe Ja J0Bese 10 He3a0aBHO CIMpaHe
Ha W3MOJI3BAHETO Ha YciyraTa W/WIM CbIIO [0 IHpekparsaBaHe Ha To3u JloroBop 6e3
npeaussectue 10 Knuenra.

10. ITo3BoJienu Tpancakuuu u [loauTHKa HA 10y CTHMOCT

10.1 KiaueHThT MOXe Ja wu3MO0N3Ba Yciyrara J00pOChBECTHO U B CHOTBETCTBUE C
(GyHKIIMOHATTHOCTTA Ha Y cyraTa, KakTo T € ypeleHa B yeOcaiita 3a Yciyrara, B ChbOTBETCTBHE C
ynorpebara Ha Kaprata, kakto e ompenenena ot KaproBara opranusanus U B ChOTBETCTBUE C
To3u Jlorosop.

10.2 3abpaneHo e aa ce mon3Ba YciyraTa B HapyuieHue Ha JloroBopa WiM 3a KaKBUTO U Ja €
JIPYTH HE3aKOHHU 1LIETTM BKJIIFOYUTEIIHO HO HE CaMO M3MaMa, IIpaHe Ha Mapu, yKpUBaHE Ha JaHbIU
WM JpyTU He3aKOHHM AerHOocTH. [1o koHkpeTHO, KIHEeHTHT mpH KakBUTO U Ja € 00CTOSTENCTBA
HsMa Ja 1MoJ3Ba YciyraTa 3a IeWHOCTH WM TPaHCAKIMU, KOUTO, 0€3 J1a ce orpaHuYaBaT C TOBa,
BKJIFOYBAT MJIM MOTAT Jia BKJIIOUYAT HSAKOE OT CIIETHUTE Hella:

(a) HapymaBane Ha JloroBopa (BKIIOUMTEIHO, HO HE caMo, MPEIOCTaBIHE HAa HEBEPHU JIaHHM 3a
CaMOJIMYHOCTTA KaTo (ajlnBO MME, UMEWJ aJipec, MHOXKECTBO TeIe(POHHU HOMEpPA WU APYTU
JAHHU C 11eJ1 n30sTrBaHe Ha OrpaHUYeHusTa, ocTaBeH oT Vznarens); nwin

(6) HapymaBane, Ha KOWTO U J1a € IPHJIOKUM 3aKOH, JOTOBOP, 3aKOHOJIATEJICH aKT WJIM TIPABUIIO
(HampuMmep Te3H, ypexAally MIATeKHUTE YCIYTH, BKIIOYUTETHO MEPKHUTE MPOTHB H3MHPAHETO
Ha IMapu, 3aluTa Ha HOTp€6I/IT€J'[5[, HCJIOAJIHATa KOHKYPCHIWA, aHTH-IUCKPUMUIUATA, Xa3apTa,
320y AaBallo peKiIaMHupaHe, He3aKOHHA ThPTroBUs WK pa3MsHa Ha CTOKU U YCIyTH ChIriIacHO
BCHUYKH ITPUITOKHUMU BaKOHI/I); HJIn

(B) 3noynotpeda ot crpana Ha KnueHra ¢ mpouenypara mo oTMsiHa U 4apak0eK, MpeoCTaBeH!
oT 6aHKaTa WM KpeAuTHaTa Komrnanus Ha Kiuenra; unm

(r) Ilon3Bane Ha ychmyraTa MO HAa4YWH, KOWTO OBEXJA WM MOXE Ja JIOBEJE NI0 OIJIaKBaHUS,
CIIOpOBE, MCKOBE, OTMsHA, Yap/pKOeK, TakCH, T00W, HApYIICHHs] WM Apyra OTTOBOPHOCT Ha
W3narens, Knona unu IlpencraBurens na Usparens; unu



Gard

THE PERFECT GIFT

(1) ManmuupaHe Ha TpaHCAKIIMK, KOMTO MOTaT Ja ObJaT CMETHATH 3a aBAaHCOBO MMOJTy4YaBaHE Ha
napu B Opoil ot IlpomaBaun uiau 3a yJlecHsABaHE Ha IOKyIKaTa Ha EKBHUBAJIEHTH B Opoi
(IBTHUYECKHU YEKOBE, MIATEKHU HAPEKIAAHUS U JIP.); HWIH

(e) Hapymenne Ha aBTOPCKOTO MpaBO, MATEHTH, ThProBCKAaTa MapKa, THPrOBCKa TailHa WU
KaKBOTO U Jia € Jpyro MpaBo Ha MHTEJEKTyalHaTa COOCTBEHOCT WJIM Ha JIMYHOCTTa Ha M3natens
WJTU TPETO JIUIIE; WIN

(k) Ilon3Bane Ha Ycnyrata BbB Bpb3Ka, C KOSATO U Ja € JApyra HE3aKOHHA IO CBHIIHOCTTa CU
TpaHCaKIIUS;

(3) [Ton3Bane Ha Yciyrara 3a Beska mpojaax0a MM MOKYIKAa Ha CTOKHU W/MIIM YCIIyTH, KOUTO HE
ca fomyctuMu 3a M3naTens, KakTo ToBa € olpeleHo Ha yeOcaiita Ha M3nartens uiaM ykazaHo
MIACMEHO OT M3narens.

10.3 Heusmbanenuero Ha Hskoe oT ycioBusta B wi. 10.2 ot JloroBopa, Moxe 1a JoBene 10
He3a0aBHO cHHpaHe Ha MOJI3BaHeTo Ha Yciyrara oT KnumeHta, GiokupaHe Ha cpeiacTBaTa IO
nmapTuaata eJeKTPOHHU IapH, MpaBoTO Ha M3maTtens na 3ambpa CpeACTBa MO IMapTHAATA
€JICKTPOHHHU TapH 3a YIOBIETBOPsBaHE Ha BpeIu, MOHECeHH OT M3martens, mopaau HapyllaBaHe
Ha noroBopa oT Kimenra, uck Ha W3nmatens cpemy Knmenta, 3amouHatu mpouenypu mpen
KOMIIETEHTHUTE pEeryJaTUBHU OpraHu uinu KapToBu opraHuzanuu W A0 MpeKpaTsBaHe Ha
JloroBopa 6e3 npenBaputesHo usBectue 10 Knuenra.

11. Takcu 3a Ycayrara; Takcen 3a 00MeH Ha BaIyTa

11.1 M3parenar me HauuciasBa Ha KimeHTa Takcw 3a MOJ3BaHE Ha Yciayrara, ONpPENEICHU B
Tapudara, BximountenHo Takca MmoagpbkKa, KOSITO c€ MPHUCIaAa OT ChbXpaHsBaHaTa CyMma B
Kaprara, xakto e omnpeneneno B Tapudara. Tapudara moxe ga Obae npomeHnsiHa ot M3parens
€IHOCTPAHHO C 2-Mece4yHo npeau3BecTre 10 Knnenta. Akryanusupaneto Ha Tapudata me 6b1e
myOJMKyBaHO Ha YebOcaiita 1 KnueHTsT 1mie Ob/1e HalIe)KHO YBEIOMEH cboOpa3Ho [loroBopa. B
OTIpeJIeJIeH! CIIy4al MHCTUTYLHSTA, MpHeMalla IJIallaHeTo,, MOXE J1a HadHucisABa Takca IpH
IUTall[aHe Ha CyMaTa 3a EJIEKTPOHHHW Tapu 4Ype3 KpenuTHa/IeOuTHa Kapra, B 3aBUCMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIallaHe 1e Obje 00sBeHa MyOJIUYHO OT Ta3U UHCTUTYLHUS.

11.2 Ilnarexxnute omepauuu ¢ KapraTta, HampaBeHM BBB BamyTa pasnunyHa oT BalyTara Ha
u3nanenara Kapra, me 0bpaaT koHBepTUpaHu oT M3aarens cbriiacHo 0OOMEHHUS Kypce, Mpuiaral
oT croTBeTHaTa KaproBa opranusanusi, Y4MeTo JOro € n300pa3eHo Ha KapTarta, 3a JeHs, B KOHTO
IlaTeKHaTa onepanus € MuHana npes3 KupuHr ¢ Kaproara Opranuzanus.

11.3 KnueHnTsT pa3dbupa u ce chriiacssa, 4e M3naTensT uma mpaBo /1a ce yIOBJIETBOPH He3a0aBHO
LIOM CTaHAT U3UCKYEMHU BCUYKHU 3aabikeHus Ha Knuenta kbm M3natens no to3u loroBop winu
)Ipy1"I/I 3aBbJKCHUS KbM HS}I&TGJ’IS{, KaTo )166I/ITI/Ipa NI N3TCTIIN )II/IpeKTHO HapI/I‘-IHI/I CpeHCTBa, 110
napTugaTa €JIeKTpOHHM mnapu Ha KniueHTa wiaM mpucnagHe OT CBOM HEU3IUIATEHW NapU4HU
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3agbipkeHust kbM KimenTa, kakto U upe3 nebutupane win 3aabiokaBaHe Ha GiftCard Kaprarta.
W3patensr mie yBenomu KireHTta 3a OCHOBaHUETO, CyMara U Bajbopa Ha TO3U BHJI ONIEPALIUH.

12. O0paTHO M3KyNyBaHe HA eJICKTPOHHHU NapH

12.1 KnaueHThT Ma MpaBo jAa Mmoucka JuyHo oT M3marens Aa U3KyINU 4acT WM LETUsl HATUYEH
OaJlaHC Ha EJIEKTPOHHU TapH, MPHUCTAJTANKH BCUUKH MPUIOKHUMH TaKCH (0OpaTHO M3KYIYyBaHE).
KnueHnTsT MOXeE J1a HampaBu TOBA JIMYHO, MOITBJIBAWKM U MOJIaBallKM MCKAHE 32 W3KYIyBaHE Ha
€JICKTPOHHM MMapy Ype3 UMEMI OT €JIEKTPOHHMS aApec, najaeH oT KiMeHTa npu CKI0YBaHETO Ha
Horosopa, upe3 IlorpeOutenckusi wuntepdeiic 3a Ycmyrata wim B oduc Ha W3nmatens.
KoprnopaTuBHUAT KJIMEHT MOXKe J1a MOoAajle UCKaHe 32 0OpPaTHO M3KYIyBaHE Ha €JIEKTPOHHU Mapu
3a 3aKyneHuTe oT Hero KapTu, KOuTo ca m3/ajaeHu, HO BCE OIIEC HE ca M3MPATCHH U aKTUBHPAHU
ot Kimenrn.

12.2 ITpu ycnoBre Ha yCHENHO MPUKIIIOUBAHE HA IPOLEYpaTa 32 MEPKUTE NPOTUB U3IIMPAHE Ha
napu, IpOBEPKU 3a U3Mama U JIpyrd HE3aKOHHM JEHHOCTH, MPHIOKUMH OT cTpaHa Ha M3nmarens
3a BCSAKO €IHO HMCKaHE 3a 00paTHO M3KyINyBaHe, M3maTensar mie u3Kylmu cymaTa Ha HAUYHHUTE
€JIEKTPOHHM I1apu, HaMajieHa CbC CymaTa Ha MNPUIOKHUMHUTE TaKCH, KaTo Takca 3a 0OpaTHO
U3KyIlyBaHe, mocoueHa B Tapudarta unm Takcara 3a oOMsiHa Ha BalyTa, ako MMa TakaBa M
€BEHTYaJIHO TaKCH 3a OaHKOB IIPEBOJ] WM IJIaliaHe B Opoit. M3natensr e nHuumpa npeBos Ha
ocTaHanara cyma no 0ankoBa cmerka Ha Kimenra, mocoueHa ot Knuenra, kosito TpssOBa 1a € B
chlllaTa BaJlyTa KaTo BajyTaTa [10 apTUaTa Ha U3Ja/ICHUTE €JIEKTPOHHHU MapH.

12.3 U3parenat He HOCH OTTOBOPHOCT 3a HEMPABWIIHO U3BBPIIEH MPEBOJ Bb3 OCHOBA Ha IPEIlIHA
WU HenbJIHA uHpopManusa. V3aarensat He HOCH OTTOBOPHOCT 3a 3a0aBsHE HA W3KYIyBaHETO HA
€JIEKTPOHHHM IapH, KOraTo TO CE€ IBJDKM HA YYaCTHETO Ha TPETO JIMLE B MPEBOJA HA U3KYIICHUTE
napm.

12.4 KiineHThT HE MOXE Ja M3WCKBA M HAMa MpaBO Ha M3KYIyBaHE Ha €JIEKTPOHHH TapH, aKko
HsAMa HaJIMYHU EJIEKTPOHHU Iapy IMOpaayd KakBaTO M Ja € NpUYMHA WIM CPEACTBaTa HE ca
JIOCTAaThYHU J1a TOKPUSAT TAKCUTE 32 U3KYITyBaHETO.

12.5 Ako ocTaHana cyma OT €JIeKTPOHHH Mapu He MOXke Ja ObJie 3KyleHa chIiaacHo Touka 12.1,
KiuenTsT vMa mpaBo B cpok OT miecT (6) TOAUHM clief npekpaTsBaHe Ha JloroBopa aa moucka
U3KYyIyBaHE Ha IislaTa OCTaHala CyMa cbrylacHO JloroBopa, ciiell KOETO BCHYKH OCTaHaJIU
enexkTpoHHute mapu Ha Knmenta craBar cobctBeHocT Ha M3matens. 3a menurte Ha wied 12.5
JloroBopsT ce mpekparsiBa, korato KIMeHThT He MO)Ke IOBeue Ja M3MO0J3Ba €IEKTPOHHUTE CU
Iapy 3a IUIaTexHH orepauuu upe3 Kaprara. Besko m3KyIlyBaHe ChIVIaCHO TO3M WieH 12.5 e
IIpeIMET Ha YCHEIIHOTO M3BBPIIBAHE HA NPUIIOKUMHU IPOBEPKHU CpElly U3MHUPAHETO Ha MapH,
u3MaMa U JIpYyrd He3aKOHHHW JedcTBUS M KiMeHTHT mpuema Ja MpeiocTaBU MOMCKAaHaTa OT
W3narens uHpopManus 3a U3BBPIIBAHETO HA TE3U NMPOBepKU. HUIllO B TO3M WiIEH HE OrpaHnYaBa
npaBoto Ha M3narensa na npekpatu JloroBopa ChIVIaCHO APYruTe Kiay3u Mo To3u [loroBop wium
pasnopenouTe Ha 3aKOHa.
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13. OTroBopHOCT HA KJIHEHTA

13.1 KnueHTpt, KOHTO neiicTBa B KauecTBOTO Ha [loTpeduTen, 1me HOCH OTTOBOPHOCT 32 BCUYKH
3aryOM, TpPETHPIICHH BBbB BPb3KA C HEMO3BOJEHU TPAHCAKIMU, KOUTO Ca CBBP3aHU C
M3M0JI3BAaHETO HAM3TyOCH, OTKpaIHAT WM HE3aKOHHO MPHUCBOCH IUIATE)KEH MHCTPYMEHT, MPEIH
Kmuentsr pa e yBemomun wu3gatens, korato KimeHTbT HE € ycmsia Ja  3amnasu
MEPCOHAIM3UPAHUTE 3AIUTHU XapAaKTEPUCTUKH HA TUIATEKHUS MHCTPYMEHT, 10 pasmep oT 50
EBpo, ocBen ako KiueHTHT He € ycmsul Ja yCTaHOBM 3arybara, KpakOara WM HE3aKOHHOTO
MPUCBOSIBAHE Ha IUIATEKHUS WHCTPYMEHT NpEau TPAaHCAKIMATA Ja € Ouja HalmpaBeHa WM B
ciydaid, ve 3arybata e Owia NpUYMHEHA OT JACUCTBHS WM O€3/EeHCTBUS HA CIYKUTEN,
MpeACTaBUTEN WM KIOH Ha M3matens. KiueHTHT, KOWTO HE € JACHCTBAI B KAayeCTBOTO Ha
[ToTpeburen, 1me HOCH OTTOBOPHOCT 0€3 OrpaHWYCHHE 3a BCHUYKHU 3aryOu, MPEThPIICHH BBHB
Bpb3Ka C HEMO3BOJCHH WM TPEIIHU TPAHCAKIMU B pe3yiTaT Ha W3ryOeH WIM OTKpagHaAT
IJIATE)KEH MHCTPYMEHT, WIM TPEUIHO IUIATEKHO HapexkaaHe. B ciywaid, ye Hepa3pemeHara
TpPaHCAKIUs € U3BBPILIEHA MOCPEICTBOM TPETO JIUIE-A0CTAaBYMK Ha MIIATE)KHHU YCIYTH, 0J100peH
OT CHCTeMaTa 3a MHUIIMWpaHe Ha Iuiamanus, M3gartendar me Bb3CTaHOBU HE3a0aBHO cymaTa Ha
TpaHCaKIUATa He MO-KbCHO OT Kpas Ha cienBauius paboTeH JeH. B cimyuail, 4e e mpuioxumo,
nebuTupaHara cMeTka e ObJe BH3CTAHOBEHA B TaKOBAa CHCTOSHHE, B KaKBOTO OW OwWia, ako
HepaspelieHaTa TpaHCaKIU He Oellle M3BBbpIICHA, Oe3 TOBa J1a 3acsra mpasara Ha M3marens 3a
o0e3mieTsaBaHe, KAKBUTO O MOT'BJI J]a MMa, CIIPSMO JOCTaBYMKA Ha IJIATS)KHH YCIyTH. JIMMUTHT
Ha otroBopHOoCcT Ha Kiumenra B Makcumanen pasmep or 50 EUR BBB Bpb3ka ¢ HepaspelieHU
TPAHCAKIIMH, CHIVIACHO YCIIOBUATA MTOCOYEHHU TO-TOpE, 1€ Ce Mpuiiara ChOTBETHO M B CIydail Ha
TpaHCaKIUs, U3BBbPIIEHA TOCPEICTBOM TPETO JIUIIE-AOCTABYMK HA MIIATEKHU YCIYTH.

13.2 He3aBucumo ot TOpHOTO, KHI/IGHT’BT, KOWTO MOI3Ba KapTaTa, e HOCHU II'bJIHA OTTOBOPHOCT
3a BCUYKH ITOHCCCHH 3ary61/1, MOPOJACHU BLB Bpb3Ka C HCIIO3BOJICHU TPAaHCAKIUU W/UIA BCHYKU
BpC€au, HC3aBUCUMO OT CyMaTa Ha 3aFY6I/ITe " BpCAUTE, aKO TOM € HeﬁCTBaH U3MaMHO, UJIN HE €
HU3I'BJIHUIT HAKOC OT 3aAbJDKCHHUATA CU, IPOU3THUYAIINU OT ﬂOFOBOpa HJIM 3aKOHa Iopaanu YMHCDHJI
nIn rpy6a He6pe)KHOCT, BKIIOYUTCIIHO 3aJbJDKCHUCTO Ha Knuenta Jda CbXpaHABa Ha CUTYPHO
MCTO I/IHGHTI/I(i)I/IKaHI/IOHHI/ITe CHU JJaHHH 3a JOCTBII.

13.3 KnueHTsT UMa npaBo Ha o0e31eTeHne (M3KII0YBANKN TaKCUTE U JIMXBUTE B CIIy4au, KOraTo
Kimentute He ca [ToTpeOuTenu) 3a MOHECEHUTE OT HETO 3aryOu BB BPB3Ka ¢ HEMO3BOJICHU HITH
HEMpaBUJIHA TpPaHCAaKIMM, WU3BBpIICHH cien karo KnwmentsT e yBemomun WMzpmatens 3a
HEMO3BOJICHUTE WJIM HETPABUIHUTE TPAHCAKIIUH IPH YCIIOBHE, Y€ YBEIOMIICHHETO € HAIPaBEHO
He3a0aBHO B JeHs, B koiito Kaprata nHa Knmenra e Ouna nebutupaHa wid B paMKuTe Ha 7
(cemem) mHM ciex ToBa, a B ciaydai, ye Knuentsr e [loTpeburen He MO-KBCHO OT TPUHAACCET
(13) mecena cnen nmatata Ha neoutupane. Mzmatensar, cien monba Ha KnueHTa, 1mie moyioxu
YCWIIHS JIa TIPOCIICTN TpaHCaKIuATa U JAa yBeaomu KimenTa 3a pesynrara. Koraro KimmeHThT iMa
mpaBo Ha obe3miereHue, M3marensT e Bb3CTAHOBU CyMaTa Ha HEOTOPU3HPAHUTE TPAHCAKIIUU
clIe]T IPHCITaJlaHe Ha CyMara 3a Ha4UCJICHUTEe TakcH criopen Tapudara, kato kpeaurupa Kaprarta
Ha Knuenra.
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B cnyyaii Ha Hepa3pelleHa TpaHCaKIMs, JeOuTHpama cMerkata Ha KimeHTa, BKIIOYHMTEIHO B
cllydail, ue Hepa3pelieHaTa TpaHCAKIHS € Oriia H3BBbPIICHA TOCPEICTBOM TPETO JIMIIE-OCTABYNK
Ha YCJIyTW 10 MHUIMUPAHE Ha IuiaiaHe, M3maTensaT me Bb3CTaHOBU CyMaTa Ha HepaspellieHaTa
IUTaTe)KHA TPAHCAKIIMs He3a0aBHO, HE MO-KBbCHO OT Kpasi Ha cleBaiius padoTeH JCH, Ciel KaTo
Ob/ie yBEJIOMEH 3a HepaspelieHara TpaHcakims oT KilmeHTa miM OT HEroB IpeicTaBHTENU (B
cllydyail Ha IOPHIUYECKH JIMIA), OCBEH ako M3marensaT uWMa OCHOBAaTEIIHO CHhMHEHHUE, 4Ye
HepaspelleHaTa TPAHCAKIUs € CBbp3aHa C M3MaMa U KOMYHUKUpPA Te€3W CbMHEHHUS B IIHCMEH BU]I
KbM CHOTBETHHsI HAIIMOHAJICH opraH. B ciywaii, ue e mpuiokumo, M3naTensT e Bb3CTaHOBH
neOUTUpaHaTa CMETKa B ChCTOSHHETO, B KOSITO MOCJIeIHATA € HIsiia 1a Ob/ie, aKo Hepa3pelieHara
IUTaTe)XHA TpaHcaknus He ce Oe ciyumia. [1o To3u HaumH M3patenst rapaHTupa U 4e BalbOPHT
Ha cMeTkaTta Ha KnmeHra mie Ob/e Ha 1aTaTa, B KOSITO cMeTKarta € ouna nedutupana. KimeHTsT e
JUTkXKeH aa nHpopmupa M3garens mocpeacTBoM peructpupanarta ot KimeHra enekTpoHHa moia
B Cllyyail Ha Hepas3pelleHH TPAHCAKIUK W B CIIydai, 4e jkellae Bh3CTAHOBSIBAHE HA CPEICTBA.
KiueHtsT 11e TpsiOBa na ObJieTe HABIHO MACHTHU(UIIUpPaH U Bepu(UIIUpaH U HeroBara CMETKa
cienBa Jia Ob/I€ B HAJICKHO ChCTOSIHUE (HEOIOKUpaHa).

13.4. KnueHTpT ce cbryacaBa Ja oOe3leTH M Ja He NpuuyuHsABa Bpenu Ha M3znmatens,
MPOM3THYAIIA OT BCAKAKBH 3aryOm win oTpunareneH Oamanc mo Kaprara, B pesynrar Ha
BCAKAKBU MCKOBE, MPETEHINH, UCKAHUS, 3aIbIDKCHHS, ChICOHH PEUICHUs, BPEIU WIN Pa3XOiH,
BKJIFOUMTEIHO HO HE CaMO BpEIH, NMpeTbpreHu oT M3naTens BbB Bpb3Ka CbC ChABPKAHUETO Ha
3as;BeHHs qu3aiiH Ha kapTa no [Iporpama White GiftCard (naii-o0mio, ,,Mck”, ,,MickoBe”), KOuTo
N3paTensat Moxke 1Mo BCSIKO BpeMe Ipe3 Nepuoja Ha JeicTBrue Ha JloroBopa win B paMKUTE Ha 5
(met) roguHM cle/ MPEKpaTsIBaHeTO My Jia TIOHece, /1a MPETHPIH, WIH [0 KOUTO MOXe Ja Oblae
CTpaHa, B pe3yJTaT Ha Bceku Vck: (a) cBbp3aH ¢ HapymaBaHe OT cTpaHa Ha KimeHTa, HeroBure
CIly’)KUTEIH, MPEACTABUTENN WM TMOAM3MBIHUTENN WIM TpeTu nuia, nomsBamm Kaprata, Ha
KOSITO U Jia € pa3nopeznda, Ha rapaHuys WIM JeKJIapalus CbIriIacHO To3M J[oroBop wim ChIICHO
npaBuiara Ha KapToBute uiam Ipyru opranuzanuu; win (6) mopoJeH OT BOJIEBUTE JICHCTBUS UIIH
Oe3zneiicTBusl, Tpyba HEOPEKHOCT, WJIM JAPYyTrd HENPaBOMEpPHU JIEHCTBUS, WM OT H3Mama,
U3BBpPIIEH 4YapkOek, oQuaiiH TpaHCakLus, [EPUOAMYHO I[UallaHe, OOMsSHa Ha BajyTa,
IIpe/IBapUTeNIHAa aBTOPHU3aLUsl, PbUHU ONEPALMH, 3aMECTBAIIM aBTOPU3AI[MHN, CUCTEMHH TOBPEIH,
WINM ApYT BHJI HE3aKOHHO Moi3BaHe Ha KapTra mnm enekTpoHHM mapu oT crpaHa Ha KimeHra,
HErOBUTE CIY>KUTENH, MPEACTABUTEIN WIM NOIU3IIBIHUTEIN WIM KpallHU KIMEHTH, WU TPETU
muna, nomBamu Kaprara; wim (B) mopojeHa OT HeusnbiHeHMe Ha KimeHnrta, HeroBute
CIly’)KMTEJIM, TPEICTaBUTENN WM NOJM3IBIHUTENN WIM KpalHM KIMEHTH, WIM TPETH JHILA,
nom3Bau Kaprara, na cnasst pasmopeaOuTe, Ha KOWTO M Ja € 3aKOH WIM IpaBuio,
BKJIFOUMTEIHO, HO HE CaMoO, 3aKOHUTE 3a MEPKUTE MPOTHB M3MUPAHETO HA MapH, 3aKOHUTE 3a
OMa3BaHE Ha JaHHM, MpaBWIaTa 3a MOJ3BaHEe Ha JaHHM Ha KiWeHTa W Jpyrd HOPMHU U
pasnopenou. Knuentst npuema, ye M3natensat uma npaBo Ja ce yJAOBIETBOPU HE3a0aBHO IIOM
CTaHaT U3UCKYEeMHU BCSKAKBH 3aabDKeHHs Ha KimeHTa, kato neOUTHpa MM U3TETIIM JTUPEKTHO
napuuHu cpenactBa or Kaprata na Knmenra, wnu npucnanHe oT HEU3IUIATEHH CBOM MapUYHU
3axbikeHus kpM Knuenra. M3natenar mie yBenomu KimenTa 3a OcHOBaHUETO, CyMara U Bajlbopa
Ha TO3H BH/JI OTIEPAIIIH.
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13.5. U3parensT HE HOCH KaKBaTo U Jla € OTTOBOPHOCT, B CIy4ail, 4e onpejeicHa KapTa He Oble
npuera oT Thpropel Win apyra GUHaAHCOBA MHCTUTYIIMS, KOUTO U3BBPILBAT MPo1ax0a Ha CTOKU
WJIU TIPEJOCTABAT YCIYTH, KOUTO MOraT Jia ce 3aIljIaTAT MOCPEACTBOM KapTa, WK B Clydaid Ha
TEXHUYECKHU WJM OINEpalMOHHU Mpo0JieMy, KOUTO MoraT Aa nosiussaT Bepxy [1OC tepmunany.
I/ISI[aTeJISIT HC HOCHU OTTOBOPHOCT BBB BPBb3Ka C KAKBUTO U A4 € HpO6HCMI/I WK IMCTHU, KaKBUTO
O1xa MOTJIH J]a ce MOPOJAT OT TpaHCaKIMU, U3BbpLIeHH Mexay Knuenra u U3znatensa. KiuentsT
HsIMA J1a TIOHECEe KaKBHUTO M Jia € (PMHAHCOBH IMOCIEANIN OT M3MOJI3BAHETO HA KapTa, Clea KaTo
nociieiHaTa e Ouia JoKiIaJBaHa KaTo U3ryOeHa WM OTKpaJHaTa, OCBEH B CllydauTe Ha U3MaMHO
IIOBE/ICHHUE.

14. IlpexpaTsiBane Ha JloroBopa

14.1 HOFOBOp’LT MpoabJIXKaBa Aa UMa Cujida, 1OKATO HC 6LZ{€ IPECKpaTCH UJIK OT KJ'II/IGHTa, nin oT
W3paTens B CbOTBETCTBUE C IIOCOUYCHUTE I10-10J1y IIpaBuja.

14.2 Axo KmnenTsT ncka na npekpatu oroBopa ¢ Mznarens, KiimeHTHT MOXe Ja rO HalpaBu
He3a0aBHO 1 0e3 /1a Ob/Ie TaKCyBaH 1O BCSIKO BpeMe, KaTo yBenoMmu M3aaTens ChrilacHO Kilay3uTe
3a KoMyHuKanusta mexnay Knwenta u M3pmarens mo-mony, Kato 3akpue CBOsSITa MapTUAa
SJICKTPOHHM TIapH, KaTO BKJIIOYHMTETHO TOJajJe MOj0a 3a oO0paTHO HM3KyIyBaHE HA HAJTMYHUS
OaJlaHC eJIEKTPOHHU NapH (aKo UMa TaKbB).

14.3 U3naTenar Moxe B cilydall Ha pUCK OT Bpeau 3a M3nmarens na 3aabppky NapuyHU CPENCTBA
Ha Knuenra no 365 nuu cnen npekpatsiBane Ha J[oroBopa, 3a Ja ce mpejmnasu OT PUCKOBETE 3a
Bpenu 3a M3aarens nmopaau OTMEHEHH TPAHCAKLMU, YapKOeK, NCKOBE, TAaKCH, II100M, TUXBU UITH
Jpyru noJl00HHU, B pe3ysTaT Ha Moja3BaHeTo Ha Yciyrata oT KinuenTta. KnmueHThT 1mie npoabimku
Ja HOCH OTrOBOPDHOCT 3a BCHYKM 3aJbJDKCHHs, BB3HUKHAIM BbB Bpb3ka c Kaprara, B
NpoabJDKEHNE Ha S5 (ImeT) roAMHU cielx ciel IpekparsBaHeTo Ha JloroBopa wiu crien
3akpuBaHero Ha GiftCard naprunara unu Kaprata. Ta3u pasnopenda He ce mpuiara 3a Kinuenry,
KOUTO Ca MOTPEOUTEINH.

14.4 N3naTensat Moxke Mo BCsiKo BpeMe aa npekpatu [loroBopa ¢ Knuenra, 6e3 1a ro yBegoMsBsa
IIPEJBAPUTEIIHO, AKO:

(a) KnueHThT € HapyIImi, KosITo U J1a € pasnopeada ot JloroBopa wim 3akoHa, WM TpaBUIaTa Ha
KaproBute u npyru opranuzanuu (Win € JeicTBall Mo Ha4WH, KOMTO SCHO MOKa3Ba, ue KineHTsT
He Bb3HaMepsiBa WM HE € B ChCTOSIHUE J1a CIla3Ba pasnopenoure Ha To3u [loroBop); umm

(6) Usmarenar e mpuHyneH na mpekpaTu JloroBopa BCIEACTBHME Ha 3aKOH WJIM TMPABUIO HA
KaproBa opranuzanus wiu npyra takaBa OpraHuszaius (Hanmpumep, Koraro mpeqoCcTaBIHeTO Ha
VYcnyrara ctaHe HE3aKOHHO).
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14.5 U3narenst Moxe aa npekparu Joropopa ¢ AByMECEUHO MPEAU3BECTHE, KAKTO € OBJIACTEH 3a
TOBA OT 3aKOHA, OCBEH aKO MO-KpaThK MEepuoJI HE € YTOBOPEH B To3H JoroBop.

14.6 Korato JloroBopsT 0bJie IpeKpaTeH, BCUHYKU 3aKOHOBH MPaBa, 33 IbJDKEHUS U OTTOBOPHOCT,
kouto Knuentst u U3parensar ca uManu u npugo0omiv mo BpeMeTo, Korato To3u Jlorosop e 6mi
B CWJIa, WIM KOUTO Ca YrOBOPEHHW Ja HPOABIDKAT 3a HEONpeesieHO BpeMme, HiMa Ja Obaar
3acerHaT OT TOBa MpeKpaTsIBaHe U pasnopenoute Ha wieH 19.6 ot JloroBopa e mpoabpKaT aa
ce mpujiaraT KbM Te3H IpaBa U 3aAbKEHUS 32 HEONpPeesIeHO BpeMe.

15. OrpanuyaBane Ha 'apanunure

15.1 Uznarenst, nerosure Kionose wim IlpencraBurenu He AaBaT M3PUYHHM TapaHIUU WM
JIEKJIapallyi [0 OTHOIIEHWE Ha IpenocraBsHeTo Ha Ycayrara. [lo-cneumanno M3zparessr,
Herosute Kionose wiu [IpencraBurenu He neknapupar U He rapaHTupat Ha Kinenra, ve:

(a) H3I10JI3BAHCTO Ha chyraTa ot Kimenra € OTroBaps Ha HCrOBUTC N3HCKBAHUS;

(0) m3nonm3Banero Ha Yciyrara ot cTpaHa Ha Kimenra mie Ob7e HEMPEKbCHATO, HABPEMEHHO,
CUTYPHO WJIN OE3TPEIIHO; U

(B) Bcaka mH(pOpMarus, noixydeHa ot KimeHTa B pe3ynraT Ha M3MOJI3BAHETO Ha Yciyrara, e
ObJie TOUHA UM HAJAEXK/IHA.

15.2 Ycayrata rapaHTHpa ONpENeTIeHU YCIOBHS 3a 3aJ0OBOJIMTEITHO KaueCTBO, MPUTOTHOCT 3a
olpezesieHa LeJl WIK CbOTBETCTBHE C JAJCHO OINHCAHUE CaMO /0 CTENEHTa, B KOSTO TE ca
M3PHUYHO MOCcOYeHH B Jlorosopa.

15.3 Humo B [loroBopa u OV He 3acsira oHe3u npaBa, IPOU3TUYAIIH OT UMIIEPATHBHU 3aKOHOBU
HOpMH, KOHMTO ca mpenocraBeHu Ha KimeHnta B kadecTBoTo My Ha IloTpeburen u KouTo
KimmenThT HE MOXKeE Ja U3SMCHU UJIK OTMCHU C TOTr0OBODP.

16. Orpann4enue Ha OTroBOpHOCTTA

16.1 Humo B JloroBopa He M3KJIIOYBA MU OTpaHWYaBa OTTOBOpPHOCTTa Ha M3marens 3a 3aryow,
OT KOSITO HE MOXe /1a OBbJe OCBOOOJICH WM KOATO HE MOXKE Ja ObJie OTpaHUYEHa IO CHJIaTa Ha
To3u J[OroBOp MM MPHUIIOKUMOTO 3aKOHOAATEIICTBO.

16.2 Tlpn cna3Bane Ha ycioBuATa Ha Touka 16.1 mo-rope M3znarensat, Herosute KinoHose mnm
IIpencraBurenu, unu Jinnensonarenu He HOCAT OTrOBOpHOCT npen Knuenra 3a:
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(a) kakBUTO M Ja OWJIO KOCBEHUW WM MOCIEABAINN 3aryOu, KOUTO MOraT Jia ObJaT MOHECEHH OT
KrnuenTa. ToBa 11e BKIII0YBA MPOIMYyCHATH Ne4anou (MPUYMHEHH NPSKO WM KOCBEHO), 3ary0a Ha
penyTaius win npodecnoHaIHO peHOME U 3ary0a Ha JaHHH, TOHeceHa oT KinenTa,

(6) xakBUTO W nma OwiIo 3aryOu WM Bpeau, KOMTO MoOrar na ObaaT moHeceHW oT KimeHra B
pe3yaTar Ha:

(i) moBepue oT cTpaHa Ha KiimeHTa B MbIHOTaTa, TOYHOCTTA WIIA CHIIECTBYBAHETO HA KOSITO U Ja
€ peKkiaMa WIH B pe3yJTaT Ha B3aMMOOTHOIICHMS WIM TpaHcakius Mexay KimeHra u Hsakoi
peKJIaMoaTell Uilu CIIOHCOP, YHAATO PEeKiIaMa € MoKa3aHa B Y Cllyrara;

(i1) mpomsiHa, KosTO M3aarensaT Moke Ja HanmpaBu B Yciayrara, WM OKOHYATEITHO UM BPEMEHHO
MIPEeKbCBaHE HA MPEIOCTABSIHETO il (MM Ha OTIETHHU (PYHKIIUU OT Hes);

(ii1) HeW3MpaBHOCT Ha Yciyrara;

(iv) m3TpHBaHEe, TMOBpPEXIAaHE WM HEYCIEIIHO CHhXpaHsSBaHE HAa KOMYHHMKAIIMOHHU JaHHH,
MOAXBbPKAHU WM peaBaHy oT KiMeHTa pyu U3M0a3BaHETO Ha Y cilyraTra Wiy upe3 Hes,

(v) HeBb3MOkHOCT Ha Kimenrta na mpepoctaBu Ha M3narenss Touna uHdopmanus 3a cBosiTa
MapTUJia eJIEKTPOHU MapH; U

(vi) m3nom3Bane Ha YcinyraTta o KimeHTa wiiy TpeTH JInia ¢ el u3Mama;

(B) Besika kommnieHcanust 3a TAKCH WM JIMXBU, HATOKEHH WM HauuciIeHu Ha KinueHTH, Kouto He
ca Ilorpeburenu, B pe3ynrar OT HEU3NBIHEHWE WM HETOYHO U3IBJIHEHHWE Ha IUIaTeKHA
omnepanus.

17. Ilpomenn no /lorosopa

17.1 KnuentbT ce chriacssa, ye M3parensat moxe na m3meHsa nepuoaudyHo Jorosopa. Korato
Te3W W3MEHEHMs He BIUSAT MO HeraTuBeH 3a KiMeHTa HauuH, npenBapuTelHaTa MHPOpMaLus,
KoATO M3pmarenmar e 3aIbKeH 10 3aKOH Ja mnpenoctaBd Ha KimeHTa mpeau CKIIFOYBaHe Ha
JHorosop, M3narensat Moxe 1a NpeAcTaBu NMPOMEHUTE C MO-KpaTKo npeausBectue. Korato tesn
W3MEHEHHUs BIMSSAT MO HeraTuBeH 3a KimeHTa HauumH BbpXY NpeABapuUTeNIHaTa WHQOpMaIus,
KosATO M3parensaT e 3aabJKeH MO 3aKOH JAa INpenocTaBu Ha KimeHTa npeam CKIOYBaHE Ha
JloroBop, karo HanpuMmep npomsiHa B Tapudara, npomsiHa B JlocTaBunKa Ha IIAT€KHU YCIYTH,
IpoMsiHA B U3IOJ3BAHUS €3UMK, OOpaTHO M3KyIyBaHE Ha EJNEKTPOHHH Mapu WIH Jpyro
MpEeABUACHO B 3aKoHa, M3marensar me u3Bectu KimeHTa ¢ JABYMECEYHO M3BECTHE MpEeAu
BJIM3aHETO B CHJIa HA TE3W U3MEHEHUs upe3 choOlIeHne 10 umeiina Ha Kinuenra unu Ha yeOcaiita
3a Ycnyrara.
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17.2 KnuentsT pa3zdupa u npuema, ue KIHeHThT 11e ce cMsaTa 3a IMpuesl U3BMEHEHUATA, OCBEH aKo
KnuentsT He yBegomu M3natens 3a mpOTUBHOTO Ype3 U3BECTHUE, KAKTO € MPEIBUACHO B ui. 18.5,
Mpear Jarara, Ha KOSTO M3MEHEHHMSATA L€ BJsA3aT B CWJIa, B KOUTO cityyaid [[oroBopsT me ce
CMsTa 3a MPEKpaTeH 0e3 Takca 3a MpEeKpaTsBaHE IO BCAKO BpPEME NMPEAH BIU3aHETO B CHJIa HA
H3MCHCHHUATA.

17.3 Humio B Touka 17 He orpannyasa:

(a) IlpaBoro Ha M3narens Ge3 npeaBapUTETHO YBEJOMSBAaHE Jla OChbBpEMEHsBa U IpepaboTBa
NEpuOoANYHO CBOMUTC IMOJIMUTUKKU WM A4 I[06aB$I NepuoaANIHO HOBU q)yHKI_II/IOHaHHOCTI/I, KOUTO
Morar ja ce npueMat ot KiueHTa upe3 U3Noj3BaHeTo Ha Te3U HOBU (DyHKIIMOHAIHOCTU. TakuBa
pepaboTKH MOraT Ja CTaHaT [0 Ha4MH, U30paH 1o cBOOOHA IpeleHKa oT M3narens kaTo To3u
HA4YMH MOJKE Ja BKJIIOUBA KOMYHHUKAIMs Ype3 UMeia uiu ype3 myOinuKyBaHe Ha MH(opManusTa
Ha yeOcaiita Ha U3natens 3a Ycnyrara; u

(6) IIpaBoTO Ha cTpaHuTe Aa U3MEHAT ycioBuATra Ha Touka 17, Koraro ToBa U3MEHEHHE HE €
3a0paHeHo OT 3aKOHA U JIBETE CTPAHU Ca ChITIACHU C HETO.

18. KomyHukauus u u3BecTust

18.1 Hsanmara wuHbopmamms me Obae mpemocraBeHa Ha KiMeHTa WM OCHUTypeHa TIO
JIECHOJIOCTHIIEH HaYWH, HAa JIECHOpa30upaeM e3uK, B sicHa U pazOupaema ¢opMa u Ha OBIATapcKu
€3UK. 3a BCSAKAa TpaHCAKIHWsA, H3BBPIICHA 4pe3 IUIAaTeXHHUS HHCTPyMEHT, M3pmatenmsat mie
npenoctaBu Ha KimenTta mHpOpManus 3a KpallHMsS CpOK 3a HEHHOTO HM3BBpIIBaHE, TAKCUTE,
KOUTO IIe Ce HaJloXKaT, W, aKO € MPHIIOKKWMO, pa30MBKa Ha TAaKCHTE, B CIlydail 4e TMOoJ00Ha
uHpopMmanusa e Ouila MoThpceHa Npeau M3IMBbIHEHWeTO Ha TpaHcakuusATa. B nombiaHeHue, cien
KaTo TakcWTe ObIaT AeOMTHpaHH OT cMmeTkara Ha Kimenta, M3matensT me npenocTaBu Ha
Knuenra cnennata uHpopmauusa: (i) pedepeHTEH HOMep, 4pe3 KOWTO IIe MoXKeTe Ja
UACHTUGUIMpPA BCSIKO €IHO IUIAIlaHe, W, aKo € TPWIOKHMO, HWHPOpPMANUs OTHOCHO
oenedurmepa; (i1) cymarta Ha BCAKO €HO IJamiane; (iiil) CyMUTe Ha BCHUKH HAYUCICHU TaKCH, U,
aKo € MPHJIOKHMO, ChOTBETHaTa pa30uBKa; u (Iv) jAarara Ha neOUTHpaHE WM TMOJy4yaBaHE Ha
IUTaTeKHOTO HapexgaHe. KiMeHThT MMa MpaBOTO Ja M3MCKa Ta3u MH(opManus 1a My Obie
MPEOCTaBsiHA PETYISIPHO, MTOHE BEAHBX MECEYHO, OE3IUIaTHO, B CIy4all 4e € ONMpaBOMOIIEH Ja
3ara3Ba Ta3u MH(OpMAIMs U 12 5 Bb3MPOU3BEKIa 0e3 U3MEHEHUS.

18.2 TBbpaeHust, U3BECTHS WIH APYTU choOuIeHus 1o KinuenTta moraT Aa ce u3mpaiat 1o mnouia,
UMEN 1M upe3 myOauKyBaHe Ha yeOcaiita Ha M3naTens uiam o Ipyru pasyMHH HauUHU.

18.3 Uzpmartenat moxe na ce cBbpke ¢ KimeHta oTHocHO Yciyrata uype3 METOJIUTE Ha
€JIEKTPOHHA KOMYHHUKAIIHSI, BKIFOUUTEIHO (a) M3MpallaHe Ha UMEHJT Ha €NEeKTPOHHUS aJpec Ha
Knuenra; nim (6) myOnuKyBaHe Ha WM3BECTHS WIM ChOOIIEHHMS Ha yeOcaiiTa 3a Yciyrata Ha
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Wznarens. KnueHTsT ce chrinacssa, ue M3garenst Moxe Ja u3npamia eIeKTpOHHHU ChOOIIECHHS 10
Knuenra BbB Bpb3Ka C BCEKM BBIPOC, 3acsrail H3Moy3BaHeTo Ha Yciyrarta ot KimeHra,
BKJIIOYUTENHO JloroBopa (¥ pelakiuu Wid U3MEHEHUs 10 HEro), U3BECTUS WIM pa3KpUBaHE Ha
uHbopMalMsg OTHOCHO Yciyrara M paspellaBaHe Ha Iulamadus. KoHkpeTHuTe choOlieHus ce
TPETHUPAT 10 CIICAHWA HAYUH:

(1) HoroBopsT ce mpenocrass Ha Knuenta npu npuemManeTo My BbB BUJI 33 OTIICYATBAHE,

(i1) U3menenusita B T03u J[OroBop ciies] perucTpanusTa ce IpeocTaBiaT Ype3 UME, u3paTeHo
Ha uMein aapeca Ha KiimenTa w/wm upes yebcaiita 3a Ycmyrara Ha U3marens;

(ii1) OcBeH B ciyunTe, Korato B JloroBopa € moco4eHo APYro, U3BECTHE 3a MPEKPATIBAHETO MY
ce MPEeI0CTaBs Ype3 UMEIII, U3IPaTeHO Ha UM ajipeca Ha KineHra;

(iv) Undopmanusara 3a OanaHca, TpaHCAKIMHUTE WM H3BJICYCHHUATA Ile ObJIC HAIMYHA Ype3
umein, SMS wim upe3 onnaitH qoctwn 10 [lorpeduTenckus uaTepdeiic Ha Ycmyrara,

(v) Undopmanusra 3a cnupaHeTo Ha Yciyrara e Obje A0CThIIHA Ype3 umenn, SMS unm upes
oHJaifH gocThn a0 [loTpedurenckus untepdeiic Ha Ycmyrara; u

(vi) MadopmammsTa 3a 0TKa3 3a aBTOPU3MpPAHE HA TPAHCAKIMHU C €NEKTPOHHHUTE Hapu e Obie
JOCThITHA upe3 UMein wiu upe3 SMS Ha TenedoHa, OT KONTO € aKTUBUpPaHA KapTara, WK 4pe3
onyaitH noctei 1o [lorpedburenckus naTepdeiic Ha Ycmyrarta.

18.4 KnuenTsT TpsiOBa 1a 3ama3u KOMMsI OT €JIEKTPOHHUTE ChOOIIEHUS, KaTo T'M OTIeyaTra Ha
XapTHEH HOCUTEN UJIH 3ala3y B eJIeKTpoHHa (hopma

18.5 Bcesxo m3Bectue a0 Msparens mo cunata Ha JloroBopa TpsiOBa na Obae HM3MPATEHO C
MpernopbyaHa Moia 0 aapeca Ha yrnpasieHue Ha M3garens:

Aiikapt AJl, Oyn. ,Jlxeiimc Bayudep” 76A, rp. Codus 1407, bwarapusi, u orOens3zaHo 10
BHUMaHueTo Ha Exun ,,J3naBane na GiftCard Kaptu®, ocBeH B cieHuTe ciydau:

(1) U3Bectue 3a 3ary0a, kpakxOa, HE3aKOHHO MNPUCBOSIBAHE HJIM HepaspelleHa ynorpeda wiu
MpoOUB B CUTYpHOCTTa TpsiOBa Jla ce HampaBu He3abaBHO B LleHThpa 3a koHTakTH Ha W3nmarens,
Ha HoMepaTa, mocouyeHu Ha Kimenta ot M3natens i aa ce U3npaTH Bb3MOXKHO Hail-CKOpoO upes3
,,KOHTaKkTH* Ha caiiTta Ha M3narend 3a Ycnyrara;

(i) 3asBka 3a KapTa, W3BECTHE 3a 3aKylyBaHEe Ha EIIGKTPOHHH IMapH, 3asBKa 3a 0OpaTHO
M3KyIyBaHE Ha €JIEKTPOHHU Mapy W/WIK peKpaTsBane Ha JloroBopa TpsiOBa 1a ce U3MparTu upes
,,KOHTaKTH* Ha caifta 3a Yciuyrara Ha M3naTens;

(ii1) U3Bectre, ue KnneHThT He ce chriacsBa ¢ U3MeHeHUE Ha JloroBopa u jkenae ja mpekparu
JloroBopa mpeau BiM3aHE B CUJIa Ha M3MEHEHHsTa TpsAOBa Ja ce u3mpatu upes ,,KoHTakTH Ha
canra M3narens 3a Ycmyrara.
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(iv) KimeHTCKHM OIUIaKBaHHS 32 BB3CTAaHOBSIBAHE HAa CPEICTBA OT HEPA3PCLICHU TPAHCAKLIUH
cienBa Ja HA ObJAT M3MPATECHH C SICHU OOSCHEHHs Ha MPETCHIUATA, MPUYUHH, MTOPAJU KOUTO
KiueHTsT cMsTa, 4ye TpaHCaKIMsTa € Onia Hepa3pelieHa, KakTo U MCKaHe 32 Bb3CTAaHOBSIBAHE Ha
CpENCTBa, Ype3 MMEI, U3MPATeH OT perucTpupaHara Bu enekTpoHHara moia 3a Yciayrara, KbM
€JIGKTPOHHATA TI0IIIa, ITOCOUeHa Ha yebcaiiTa 3a Yciyrara: support@giftcards.eu.

19. O01mm 3aK0OHOBH yCJI0BHS

19.1 3arnmaBusita Ha TOYkKMTE B TO3M JloroBop ca camMO 3a YJECHEHHE W HE 3acsrar
HWHTEpIpeTalusaTa Wik CTPYKTypara My.

19.2 OcBeH ako M3pPUYHO HE € MMOcoueHo Jpyro B JloroBopa, Bcuuku cymu B To3u Jloroeop ce
o3HaudaBar B jieBa (BGN).

19.3 JoroBopst, BriountenHo Tapudara u IlomuTukara 3a MOBEPUTEIHOCT, MPEICTABISBAT
II'BJIHOTO TPABHO criopasyMeHue Mexny Kimentra m M3nmatens, u periiaMeHTHpAT H3MOJI3BAaHETO
Ha Ycmyrara ot KimenTa,0e3 1a ce BKIIFOUBAT BCUYKH JIPYTH YCIIyTH, KOUTO M3marenar Moxe 1a
MPEIOCTaBH 0 CUJjIaTa Ha APYro MUCMEHO CIIOpa3yMEHHE.

19.4 KnueHThT ce chIiiacsBa, 4e B ciaydaid ue M3gaTensaT He ynpakHU HSIKOE OT CBOUTE IpaBa
WU BB3MOXKHOCTHU 1O TO3U JloroBop (Wi mpoOM3THYAIIM MO CUJIaTa Ha 3aKOHA), TOBA HsAMA Ja
MpEeACTABIsIBA OTKA3 OT IIPaBO OT cTpaHa Ha M3maTens u Te3u mpaBa Wik Bb3MOXKHOCTH III€ Ca BCE
ollle Ha pa3royioxenue Ha M3narens.

19.5 Axo cbA ¢ IOPUCIUKIUS J1a pelraBa OTHOCHO BBIIPOCH, CBBp3aHH ¢ JloroBopa, OTChHIH, 4e
HSKOSL OT Kiay3ure B JloroBopa e HeBaiMIHA TO OTHomeHHWe Ha maneH Kmument wim Knmenr,
koiito e Ilorpebuten, ToraBa Tasu kiaysa ornaga ot Jlorosopa crnpsimo Kimenra, 6e3 ToBa 1a
3acsira ocraHanata 4act ot JloroBopa. Ocrananure kiay3u B JloroBopa nmpoabipkaBar aa ObaaT
BaJIMJIHU U TIPUITOKHUMHU.

19.6 M3parenar Moxxe a MPeXBBPIU MpaBa U 3aJbJDKEHUS MO To3u JloroBop Ha TpeTo nuIle,
KOETO € HaJUIeKHO JIMIEH3UPaHO KaTo JIpy>XecTBO 3a €IEeKTPOHHU TapH, B KOHTO Ciydail Ha
Knunenra me Obae AaJeHO NpeABAPUTENTHO MpPEAM3BECTHE UYpe3 MMEMII, M3NpaTeH Ha HMMEN
anmpeca Ha KimeHta B cpok He mo-Mainko OT 2 (IBa) Mecella Hpead Jarata, Ha KOSTO €
MIPE/UIOKEHO TPEXBBPIISHETO HA MpaBa M 3abJDKEHUS HAa TPETOTO JIUIE, KaTO B TO3M CPOK
KnuneHThT MMa mpaBo, ako HE € ChITIACeH C MPEJIOKESHUTE IPOMEHH JIa TIPEKpaTh JOroBopa, 0e3
1a TbJKU TaKCH, HEYCTOWKM WIIM TIOJJ00HM 32 PEKPaTsIBaHeTO Ha IOTOBOPA.

19.7 Bcekn uck mnM crop, Bb3HHMKHaN OT JloroBopa Wium B pe3yiaTaT OT NPEJOCTaBSHE Ha
VYcnyrara ot crpanHa Ha M3garens TpsiOBa Hali-Hampen Aa Obae oTHeceH KbM M3znmatens upes
,KOHTakTH* Ha caiita 3a VYcayratra Ha MWzparens. KimentsT TpsiOBa 1a monane
OmnakBane/XKan6a muyHO, B MUCMEH BUJI SICHO 3asBSIBAWKY MPUYMHUTE 32 )Kaja0aTa/oriakBaHEToO.
Wznatensr e ce onura Ja HAMEpH paspelieHre Ha jKandaTa/omiakBaHeTo, B pa3yMeH CPOK MOJ
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yCIIOBHUE, Y€ € TOJIYUYEHO SICHO W MPABUIHO TOJAJACHO orulakBaHe. KIIMEHTHT MOXKe Ja OTHece
BCSIKO OILUTaKBaHE, KOETO HE € YJOBJIETBOpeHOo oT M3marens, 3a pasriexaane ot [lomupureaHara
KOMHCHS 32 IJIATSKHU CIOpoBe ¢ anpec: L. ,,CraBeiikoB* 4A, er.3, Codus 1000, bearapus,
KOSITO € OBJIaCTeHA Jia Mpejyiara M3BbHCHACOHO pPEIICHHE Ha CIIOPOBE, C KOETO M JIBETE CTPAHU
TpsOBa J1a ca ChIIIACHHU.

19.8 [Iere cTpaHu ce cChITAcsABAT, Y€ ABTEHTUYHOCTTA W/MIM TOYHOTO W3MBIHEHUE HA
TpPaHCAKIMUTE W OINEpalMHTe Ie Ce JOKa3BaT C pa3ledyaTKd WU U3BJICUYEHHUS, U3TOTBEHU HIIU
reHepupann OoT umH(popmanuoHHaTa cuctemMa Ha W3pmarens, karo Hampumep IloTpeburenckus
uHtepdeiic 3a Ycmyrata wnm Yebcaiita 3a Ycmyrata Ha M3marens, Kaprosara cucrema Ha
Wznarens, Perucrbpa 3a €NEKTPOHHM Napu WM Jpyra coryepHa cucTeMa, M3MOJ3BaHA OT
Wznarens, Kinonose, [IpencraButenure win noau3nbiHuTeNnTe Ha M3garens, B Ka4eCcTBOTO Ha
perynupano [pyXecTBo 3a eJIeKTPOHHHU MapH.

19.9 JloroBopbT u oTHomeHuATa Ha Knuenrta ¢ M3narens mo JloroBopa ce periiaMmeHTUpar OT
3aKOHUTE Ha bbarapus.

(1) KommereHnTeH chja 3a pemiaBaHe Ha CIIOPOBE MEXKAY CTpaHWTe Korato KIIMEHTHT HsiMa
KauecTBOTO Ha MOTpPeOHUTeN: BETe CTPaHU C€ ChIVlacaBar, ye Bcuuku CHOpoBe MEXIy TAX I
MOJJIe)KAaT Ha pellaBaHe OT W3KIIOYUTEIHATa MOJACHAHOCT Ha KOMIIETEHTHHUTE OBJITapCKU
cpammma B rp. Codus. Benpeku to3m m3bop Ha moachaHocT, KIMEHTHT ce chriacsBa, 4e
WN3parenar mie mmMa u mpaBo Mo mpereHka Ha M3matens na mpeasBu MCK WIM J1a MOTHPCH
yIOBJETBOPEHHE MO ChIAeOeH pen (WM ApPyr BUA TOMOII MO ChAeOEH MbT) BbB BCSAKA €/IHA
FOPUCTAKITHSL.

(1) KommereHnTeH cbA MNpH pellaBaHe Ha CIOPOBE MEXAy CTpaHuTe Korato KiueHTsT e
norpeburen: MckbT cpemly OTBETHHK, KOMTO MMa KaueCTBOTO Ha MOTpeOWTeN, ce MpeisBsiBa
IIpel ChJ1a, B palioHa Ha KOMTO € MOCTOSTHHUAT aJIpec Ha OTBETHHUKA.



GiftCard

THE PERFECT GIFT

20. Tapuda

OnucaHWe Ha TaKcaTa chla
WMzgasane Ha kapra GiftCard 5.00 EUR 10.00 BGN 24.00 RON 7.00 USD 4.00 GBP
WMapaBaHe Ha BUPTyanHa kapTa GiftCard 2.50 EUR 2.50 BGN 10.00 RON 3.50 USD
WMzpaBaHe Ha nepcoHanwaupaxa GiftCard 5.00 EUR 10.00 BGN 24 .00 RON 7.00 USD 5.00 GBP
Mpeu3gaeane Ha uaryGena, OTKpaHaTa MW NpUCBoeHa KapTa GiftCard 6.00 EUR 6.00 BGN 24.00 RON 8.00 USD 5.00GBP
Mnawaxe Ha POS TepmuHan 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
MnallaHe Ha CTOKM W YCNyTW OHNaiH ¢ GiftCard 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
MNpeunagaeane Ha NMAH 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBF
AKTHBMpaHe Ha GiftCard 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
Takca 3a ofcnyBaHe — AbMKMMAa MeceyHo, 6 Mecella cnej, u3faeaHe Ha Giftcard Mmakc. 3.00 Makc.6.00 makc. 13.00 Mmakc. 4.00 Makc. 3.00
EUR / mec. BGN / mec. RON / mec. USD / mec. GBF / mec.
*3a BUPTYaNHUTE KAPTH TO3W NEPUO, CTAPTHPA OT AaTaTa Ha M3NPALLAHE KbM KpaiHuA
KINMEHT (C umein unu SMS)
Takca 3a MHULMMPaHe Ha NpoLueaypa No ocrnopeaHe Ha TpaHaakUuK TakcuTe, nnatexn ot Magartena Ha Mastercard or VISA
HeocHOBaTeNHO OCNOPBAaHE Ha TPaH3aKLUKA 15.00 EUR 25.00 BGN 55.00 RON 20.00 USD 15.00 GBP
Hoewn 3 meceua 3a ManpaliaHe Ha BUPTYalHK KapTH OT KOPNopaTNEEH KITMeHT 10.00 EUR 20.00 BGN 45.00 RON 15.00 USD 10.00 GBP
06paTHO U3KYNyBaHE Ha eNeKTPOHHW Napw oT UapaTtena 70.00 EUR 20.00 BGN 45.00 RON 15.00 USD 10.00 GBP
JIMMUTH 3a 2apeieHn eneKTPOHHH Napk No NNaTeXeH MHCTPYMeHT GiftCard
MUHWMaNeH NUMUT Ha KapTa 10.00 EUR 10.00 BGN 10.00 RON 10.00 USD 10.00 GBP
MakcumaneH NMMHT 3a 2apexaaHe Ha GiftCard
ATEHTH Ha n3natena (KbAeTo e NPUNoKWMO) 250.00 EUR 500.00 BGN
GiftCards.eu 250.00 EUR 500.00 BGN 1100.00 RON 330.00 USD 220.00 GBP
KNMeHTH ¢ MbNHa MASHTUGhWKALWA NPy NNaulate B odne Ha ManaTens unu no GaxHkos Cnopeq norosopa.
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