GiftCard

THE PERFECT GIFT

GIFTCARD O6uiu yciaoBus

B cma ot 26/02/2020 .

Hacrosmure O6mu Ycenosus (,,O0Y*) npencraBisBaT 10roBop, CKoueH Mexay Akapt All, cbe
cefayIdIlle W aJpec Ha ympasieHue: rp. Bapua, paiton Munanoct, busnec Ilapk Bapua Ne b1,
m.k.9009, ¢ EMK: 175325806, encktpoHeHn anapec: Support@giftcards.eu, muneHsupano u
perynupano ot beiarapcka Hapoana banka xato [lpyxectBo 3a Enexrponnu Ilapu no cmucena
Ha [upexktuBa 2009/110/EO 3a Enextponnu Ilapu (,,JAEII“) ¢ nuuens nomep 4703-
5081/25.07.2011, mpanonpasen wieHn Ha MasterCard, VISA n JCB, (Hapu4aHO HO-HATaThK
LHAzmaren® wim ,,Avikapt®) u Knuenra.

To3u JloroBop e mMa aeicTBue OT gaTata Ha npuemanHe ot Knumenra (,,Jlara Ha Biu3aHe B
cuna®).

o 1. Jlebununmm

o 2. IIpaBHO OTHOIIIEHNE

o 3. IIpuemane Ha Jlorosopa

o 4. IlpegocraBsiHe U €3UK Ha JloroBopa
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e 6. IIpegocraBsHe Ha yciIyrata OT U3JaTelst
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Crnennurte eUHUIMA e TION3BAT B HAacTOSAIMs J[oroBop:

»JJdoroBop* o3nauapa, HactosuuTe OOImM YCIOBUS, KAaKTO U PaMKOBUS IOTOBOp, MOAMKCAH OT
Wznarens nu Kimmenra,

HllpencraBuren® o3HayaBa JApPYXKECTBO, paziuuyHo oT W3garens, perucTpupaHo Karo
[IpencraButen na U3garens;

HKiauent* wumu ,lloa3Baren” o3HayaBa (GU3HMYECKO WM IOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Yciyrara u kymyBa Kapra unm pakTH4ecKH s 0JI3Ba;

“KopnopaTtuBen KimeHT” € OM3HEC KIMEHT — IOPUIMYECKO JIMIIE, KOMTO MOpBhYBA U 3aKyIyBa
Kapra u s nonapsiBa Ha pyr Knuenr 3a nonsBane.

»Ameis1 Ha KiimeHnTa* o3HayaBa eleKTpOHHATA IOIIA, TPEAOCTABEHA OT KJIMEHTA M0 BpEME Ha
ckitouyBaHe Ha JloroBopa unu 3akynyBane Ha GiftCard Kaprara;

»KaproBa opranm3ammusi oznauaBa MasterCard International (“MasterCard”), VISA Europe
(VISA), JCB Europe (“JCB”) wmim Bcsika apyra KapToOBa acolMallusi WM OpraHu3alus,
BKIIFOUMTEITHO KOMITAaHHSI-MaiKa, IbIIEPHO IPY>KECTBO, CBBP3aHO JIMIIC WM MPABOIPHUEMHUK Ha
BCEKH OT TAX, B KOUTO M3maTenmsar mpuTekaBa WICHCTBO M € JUIEH3UpaH na u3faBa Kaptu u
npueMa IUIAllaHus, BKIOYHTETHO upe3 WHrtepHer wmim ype3 Kapru Ha TakaBa KapToBa
OpTaHu3aIHsL.

wdapmkdek* o3HauaBa nporeaypa, mpu kosto M3garenar Hapexaa 0OpaTHO 1sJ1aTa Wik 4acT OT
cymMara IO TpaHCAaKIUATa HAa WHCTUTYLUATA, W3BbpIIBAlla IMPUEMaHEe Ha IUIAIIAHETO, B
CBOTBETCTBUE C IpaBwiIata Ha KaproBure opranusanuu.

wlloTpeduTesa“ o3HayaBa Gpu3nUECcKo JHIle, KOETO MMOJ3Ba YCilyraTa 3a JMYHHU HYXH, Pa3IndHU

OT HeroBaTa/HeWHaTa THPrOBCKM WJIHM MPO(EeCHOHAIHU HYXIU WIH JedHocTu. Besko npyro
¢u3nYecko WM IOPUIMYECKO JIMIE, MOJ3BALI0 Yciayrara 3a ThpProBCKa WM IpodecroHaTHa
JIeUHOCT He € noTpedutesr m Hiakou 4actu or OY He ce mpuiaraT 3a JIMI@, KOUTO HE ca
NOTPeOUTENN UITH Ca YpEJIeHH 10 pa3IuyeH HauuH.

,»CIopoBe“ ca BCHMUKHM Hepa3zOMpaTesCTBa, OIUIAKBaHMS, ChJCOHU CIIOPOBE, YTOBOPKH W/WIH
JpyTU TakuBa npotuBopeuns Mexay Msanarens u Knuenra, npoustuyamiy ot To3u Jlorosop miu
OT M3IIOJI3BAHETO Ha Y CIlyraTta, MM OT BCEKH ITPUIIOKHUM 3aKOH;

»EJIEKTPOHHM Napu‘ 03HayaBa €JIEeKTPOHHA CTOMHOCT, U3AaneHa oT M3aarens npu noiaydaBaHe

Ha CpEICTBa 3a LIEJINTE HA M3BBPIIBAHE HA IUIATEKHM OIEPALUU, KOSTO € PETrMCTpUpaHa B
enexkTpoHHa ¢opma B Peructppa 3a eneKTpOHHHM mapu B HHPOPMAIMOHHATA CHCTEMa Ha
Wznarens u o6o3HaueHa kato bananc Ha Kimenra, kosto npezcrasisBa uck Ha Knuenra cpeury
W3narens 3a oOpatHO u3KymyBaHe. EnekTpoHHUTE Napy He ca Aeno3uT. EnekTpoHHuTe napu, U B
TOBa 4YUCIIO Yciyrata, He ca IpeAMeT Ha HUKakBH KoMIeHCalMmoHHM cXeMHU 3a (PUHAHCOBH
YCIYT 1 Ha HUKaKBU Hy6J’II/I‘-IHI/I HJIM YaCTHHU 3aCTPaxXOBATCIIHU CXCMU.
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»llapTHaa edekTpoHHM mnapu” € mnapruga B Perucrepa 3a  €NEKTPOHHM IDIapu B
uHpopMalMOHHaTa cucremMa Ha M3parens, BogeHa Ha mmero Ha KimeHTra, KOSTO ChIbpika
€JIEKTPOHHATa CTOMHOCT 3aKyINEHUTE eJIEKTPOHHM napu oT KimeHra.

»GiftCard* unu ome Hapuuana ,,Kapra“ e rarexxen uHCTpyYMeHT ¢ Jioroto Ha M3parens u Ha
enHa ot KaproBute opranusanuu, uznaaeHa ot M3aarens u gaBamia Bb3MOKHOCT Ha KnrenTa ga
nojaBa IUIATEKHU HAPEXKJIAHUA 3a IUIATEXKHM TpaHCAKIMU ¢ elekTpoHHu napu. Kaprara e
HeTpe3apexaacMa, IepCoHaIu3upaHa ¢ NMePCOHAIHN 3alllUTHU XapaKTepcuTku, kato PAN, nara
Ha BamaHoct, CVV, CVC, I11MH unu npyru mogoO0HU XapaKTEpUCTHKH, ChC WM 0€3 UMEHa Ha
KapToabpikatens (HenepcoHudumupana ¢ uMe). Kaprata e miare:xeH WHCTPYMEHT, CBBp3aH C
naptugaTta ejaeKTpoHHM mapu Ha KimeHTa U mpenoctaBs JOCTHII J0 €JIEKTPOHHHUTE Mapu Ha
Kiuenra. GiftCard moxe na 0bae ¢usudecka miactuka wid Bupryanna kapra. GiftCard karo
Bupryanna xapra moxe na Obae mopbhb4yaHa camo oT KoprmopaTwBeH KJIMEHT W W3MpaTeHa [0
KpaeH KiueHt, upe3 [loTpebutesnckus uHTepdeiic Ha Yciayrata. Bupryannara kapra GiftCard
MOXke J1a Objie u3nos3Bana ot Kiuenra eIMHCTBEHO 3a OHJIAH TPaHCAKIIUH.

»IIpoaykTu u Yciayru* o3Haua Bcsika MU(pOBa WU pealiHa CTOKA, YCIyra, IpoAyKT, IU(PPOBO
ChIbpKAaHWE, CBBET, MHEHHE, odepra, MpenIoKeHne, U3SBICHHE, JaHHH WIA Jpyra
uHpopmanus, n3odpaseHa, pa3pocTpaHeHa, 3aKyleHa win riareHa upe3 Kaprara.

»wIlloTpeduTesnckn untepdeiic Ha ycayrara® win ,,GiftCard Cucrema”, www.giftcards.eu mim
Bcnuku cBbp3anu URL (YeOcaiit 3a Ycmyrara) win BCEKH JIpyT AOMEHH, copTyep wim MOOHITHO
MPHUIIOKCHUC, OCUTYPCHU OT I/I3IlaT€JI$I, JOOCTBIIHU OT Knuenra mpe3 I/IHTCpHCT, npeaAcTaBsABaT
uHpopmanoHHaTa cucreMa Ha M3matens, ymoTrpebsiBaHa KaTto miaaTdopma 3a perucTpaivs Ha
KJ'II/IGHTI/I, CKJIIFOYBAHC Ha J0roBOpH, IMOPBHUYKA Ha IJIATC)KHHU KapTH KW KOATO HPCAOCTaBd Ha
peructpupan KnueHt, Ha koroto e u3naaeHa Kapra, HematexHH orepany KaTo U3BBPIIBAHE
Ha copaBka 3a OajaHca Ha cpejicTaBa KbM IUIATEKHHUS MHCTPYMEHT, KAaKTO CIIpaBKa OTHOCHO
u3BbpiIeHuTe ¢ Kaprara tpancakium.

»BaayTH, moaabpxkanu or M3gareas* o3HauaBa paziMyHU BayTH, BKIOUMTETHO OCHOBHA
BaJyTa, OMNpeNeleHa MOo-10Jy, HmoaabpxkaHu oT W3nmarens B mepuoia Ha NpeoCTaBsIHE Ha
Ycnyrara, B kouto M3natens u3aaBa eneKTPOHHU MapH, MyOIWKyBaHU Ha yeOcaiita Ha M3natens
3a Ycnyrara.

“OcnoBna Baayra Ha GiftCard” e Bamyrara, u3bpana ot KimeHta karo BaixyTa H3MEXIy
Banyrute, nopnbepxkanu ot M3narens npu 3asBkata 3a Kapra GiftCard.

»AIEHTU(PUKANMOHHH JAHHM 32 O0CcThI® Win ,,UneHTHPUKANUOHHM JAeTalJIN 3a J0CThI
O3HauyaBa BCHUYKM TEPCOHAIM3WpaHU 3amuTHU Xapakrepuctukun Ha GiftCard Kaprata u
naprunata enektpoHHu napu GiftCard Bcuuku miiaTeXKHM MHCTPYMEHTH KaTo MOTPEOUTENCKO
HMMe€ U mapoJa, 1aHHU 3a KapTtoabpkarens, PAN, nara na anuanoct, [IMH, CVV kon, CVC kon
WJTU APYTH MOI0OHH KOJIOBE, 3aIIUTHH KOJIOBE U BCSIKA Jpyra YHUKATHA W/WIN UACHTHUITIpAIIa
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uHpopmanus, kosaro M3narenst npexpocras Ha Knuenra 3a nmon3sane Ha Kapra GiftCard w/umu
noctbil 10 GiftCard mapTuaata eIeKTPOHHHU MapH.

HA3naTen“ e Aiikapt A/l unu nerosure Kinonose;

wlliIaTeskHa onepanusa® € TpaHCAKLUs C €JIEKTPOHHU IIapH, U3BbPIICHA YPE3 BAJIUICH IJIATEKEH
uactpymenT GiftCard Kapra. B choTBeTCTBHE ¢ QYHKIMUTE W IEIUTE Ha YCIyrara, BUIOBETE
IUTATE)XKHU OIepaluu, KouTo e morat jaa ce u3BbpmBar ¢ GiftCard Kapra, ca orpannuenu no
wiamane Ha [IOC tepmunHan, mnamanus B VIHTepHET 3a CTOKM U YCIYI'M U HU3KYyIyBaHE Ha
eNIeKTpOHHH mapu oT M3marens. OrpaHuueHHss Ha IUIATEKHUTE ONMEPALUU Cca MyOJMKyBaHHU B
Tapudara u Ha caifra 3a Ycnyrara. M3garenst moxe aa nogoOpsiBa, pa3paboTBa, 1a Hajlara wid
IIpeMaxBa OTPaHUYEHUs, WIK J1a U3MEHS IUIATEKHUTE OIEpalliy, OCBhIIECTBUMU Upe3 yciayrarta,
€IHOCTpaHHO U 0e3 chriaacuero Ha Kinenra;

sHemaarexxna omepamus* o3HauaBa oOlepanus 10 Tperjiea Ha OajaHca, HCTOPHS Ha
TPaHCAKIIUUTE, U3BJICUCHUS, IIPEIOCTaBsIHE HA 00e3MeueHNe Ha 3aIbJDKEHUS (aKO € TIPHIIOKHUMO )
U APYTHU HEIUIaTeXHH ONepaliy, KOUTO ca BKIIOYEHU B Yciyrara.

»HIliIaTeskHo HapexaaHe* ca BcuukuTe ykazanus oT Ilnatena unu [lomyuatens kem U3parens,
HapeX/Iallly U3IIbIHCHUE Ha TUTATEKHA TPAHCAKIUS, U3BBPIICHH Ype3 IIIATeKHUTE NHCTPYMEHTH
npegocraBeHu ot M3parens;

wllnaren® e KilneHTHT, KOWTO MOJAaBa IUIATEKHO HAPEKIAHE;
wlloaydaren“ e KiineHThT, KOWTO NOJIydaBa CymMaTa 10 IJIaTEXKHATa ONepalms;

»3asiBKa 3a nopbuka Ha Kapra/m” e npunoxenune kpM JloroBopa, nmoganucano ot Knuenra
WU JICHCTBAIM CIIOpPE]T HEABYCMHUCIICHH OOCTOSITEIICTBA OT HETOBO MME JIMIA, KOUTO MOPHYBAT
wiarexxkuu uHeTpyMeHTu GiftCard na Wzpmatens, xaTto oT0ensi3BaT OCHOBHHM IMapamMeTpu KaTo
HOMHUHAJIHA CTOMHOCT, OpOil Ha MOPBYAHUTE KAPTH U IPYTH TAaKHUBA.

»Ycayra“ osnauaBa Yciyrara, npeamer Ha OOmmure ycnoBus, HapeueHa “GiftCard”,
npejCTaBisABalla W3JaBaHe Ha CICKTPOHHH MMapd TNPH MOJy4YaBaHe Ha MApUYHH CPEICTBA,
n3naBane Ha Kapra (GiftCard) npu 3asBka Ha KirieHTa v M3IbJIHEHHE HA TUTATE)KHU OTIEPALIAH C
u3zazieH wiatexed nacrpyment GiftCard.

»Padoren [leH“ e neH, pa3nudeH oT cr00Ta, HeJlels UK Mpa3HUK 3a OaHkuTe B brarapus.

»lIporpama White GiftCard” e ycnyra, koaro mno3BoisiBa Ha KimeHnta pga Obre
nepcoHanu3upana Heroara Kapra npu cna3zBane Ha u30poeHUTE MO-A0Ty U3UCKBaHUs. bes na ce
3acsrar KJIay3WTe Ha HacTOsIIus JoroBop, Kapra, mpemoctaBeHa ChrilacHO Ta3u Mporpama, uMa
cpmutTe QyHkmuoHanHocTu kakto GiftCard, omucana mo-rope, HO ce OTIMYaBa C JIM3aifHA CH,
TBH KaTo Tas3u [Iporpama naBa Bp3MOKHOCT Ha KimneHnTta na nzbepe nu3aiitH, KOHUTO JKemae.
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»lIporpama/ta Welcome* € KIMEHTCKa Iporpama, HacoOuY€Ha KbM IPEIOCTaBsHE
npedepeHIIMaIHu ycIoBus (OTCThIIKA MM OoHycH) 3a mon3Barenu Ha GiftCard, u3pganena ot
Atikapr AJl, mnpu maszapyBane c¢ Kaprata B ThproBckM OOEKTH Ha THPIOBIM, BKIIOYCHU B
[Iporpamara.,, Y HuKajJeH uaeHTHPUKATOP® ¢ KoMOWHanus oT Iudpu, OYKBH WIM CHMBOJIH,
cpobmenn or Wznmarens na Kimenra, kouto TpsOBa na ObaaT mpexacraBeHu oT KimeHta mpu
U3IBJIHEHHUE Ha TUIaTeXHa TPAHCAKLIUA, 3a a ObJe uaeHTU(UIMpPaH MOI3BATENAT Ha TUIaTeXHATa
ycllyra KOpeKTHO.

» YHUKAJTEH HAeHTH(PUKATOP® ¢ KoMOuHamst oT uudppu, OYKBH MM CUMBOJH, CHOOIIEHU OT
W3narens na Kimmenra, kouto TpsioBa na Obaar mpeacraBeHn oT KimeHTa mpu M3MbJIHEHHE Ha

IJIaTeKHA TpaHCAaKIMs, 3a Aa ObAe WACHTU(UIMpAH TON3BATENAT Ha IUIATEXKHATA YCIIyra
KOPEKTHO.

2. [IpaBHO OTHOLLIEHUE
2.1 [Ipeamer na Jlorosopa e Ilon3Banero Ha yciyrara.
2.2 3a jna nmon3Ba Yciyrara, KnueHTHT 3aKylnyBa €JIEKTPOHHM mapu oT M3patens, KOuTo 1ie

GT)IlaT H3I0J3BAHU 34 U3BBPUIBAHC HaA IUIATCKHU OICpalru, OIMMCAaHU B IIe(bI/IHI/IIII/IﬂTa 3a
IInaTexua OoIrepanus UK 3a Apyru Hejim Criopea To3u HOFOBOp.

3. IIpuemane Ha /lorosopa

3.1 KinueHTsT TpsiOBa na ce chriacu ¢ JloroBopa, 3a 1a MOXKe J1a U3MoJ3Ba Y cllyrara.

3.2 JloroBopbT Ch3/aBa MpaBHO OOBBp3BaIio cropazymenue mexay Knwmenrta m M3pmarens mo
OTHOIIIEHHE Ha TOJ3BAHETO Ha YcCiyrara, Karo € BakHO KIIMEHTBT Aa ro m3uere BHUMATEIHO.
Upes mnpuemane Ha JloroBopa, KimmeHTBT ce cbriacsiBa 1a M3I0I3Ba YCIyrara CbhbIIaCHO
n3uckBaHusTa B /Jforosopa.

3.3 KimueHTsT MOXe na mpueme JloroBopa:

(a) Haruckaiiku Oytonute ,,IIpuemam JloroBopa* mmm ,,Ceriaced c¢ JloroBopa®, KbIeTO Ta3u
omius e mpenocraBeHa Ha Kimenra B yeOcaiita Ha Yciyrara; uinu

(0) Iloanucaaiiku JloroBopa/ BHOCHA Oejekka, M3roTBsiHa oT M3narens, cropea MpuioKumara
HOpMaTUBHa ypeada uin

(B) 3mpamaiiku choOIIEHUE 3a aKTUBAIUS W/ WK ToanucBaiiku repoa Ha GiftCard Kaprara; nim
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(r) Peanmno usnon3Baiiku Ycayrata. B to3u ciyuaii, KnuenTsT ce cpriacsaBa, ye M3parensar wme
TpeTupa MOJI3BAaHETO Ha yciyrata oT KimeHra karo npueMaHe Ha J[oroBopa oT mbpBHsI MOMEHT
Ha [0JI3BaHE Ha Y ciryrara.

3.4 C naruckanero Ha OyToH ,,ChriacsBam ce* wiu ,llpuemam®, Korato Ta3u BBH3MOXKHOCT €
npegocraBeHa Ha Kimenta ot Msnmarens upe3 I[lorpeOutenckus umnHTepdeiic 3a Yciyrara,
HorosopsT Mexy Kimenrta u M3natens ce ckiltouBa upe3 €JIEKTPOHHM CPEJICTBA 3a CKIKOYBAHE
Ha JIOTOBOPH OT pa3CTOSHUE (EJEKTPOHEH JOKYMEHT), KaKTo € ompeneieHo B Jlupektuna
2001/31/EO 3a enekTpoHHATa THPrOBUS U B JPYTU NMPHIOKUMH 3aKoHH. HaTtuckanero Ha OyToH
»CbriacsBam ce* win ,IIpruemaM’ mpeacTapisBa moJiaraHe Ha YChBBPIICHCTBAH €JIEKTPOHEH
noanuc ot Kinenra u ch3/1aBaHe Ha €EKTPOHEH JOKYMEHT, HaJIICKHO noAnucad ot Knuenra.

3.5. KiaueHTsT HEe MOKe Ja M3MoJi3Ba Ycllyrata U He MOXe Ja ce cbriacsBa ¢ Jlorosopa, a
W3parenar moxke BpeMEHHO Ja MPEyCTaHOBSIBA WJIM J1a MPEKpaTH OKOHYATEIHO YciayraTa WiId
JloroBopa He3abaBHO O3 mpeaBapuUTeIHO u3BecTre 3a Knuenra, ako:

(a) KniueHThT He € Ha Bb3pacTTa, M3MCKBAHA OT 3aKOHA, 32 J1a BCTHIIM B JOTOBOPHHU OTHOILICHUS C
W3narens unu fa onepupa ¢ miaTeXHUsI MHCTPYMEHT 3a 3apek/JaHe 3a I0JI3BaHe Ha Y CiIyrara;

0) KnmenTpr e nmme, Ha KoeTo € 3a0paHeHo Ja My C€ MpenocTaBs Yciyrara ChbITIACHO
MPUJIOKUMOTO 3aKOHOJATEICTBO WM IpaBuiata Ha KapToBute wiu Apyrd OpraHu3alvu, WId
MpaBujiaTa ¥ NoJuTukuTe Ha M3narens;

(B) Uzpmatenar npeuenu, ye KinueHTHT He € Owi HANbBIHO UACHTUDUIMpPAH WM HE MYy €
W3BBPIICHA HAJJIC)KHA MPOBEPKA HA UACHTH(PUKAIUATA; HITH

(r) U3natenar mo cBOs MpeleHKa YCTAaHOBU JIPYTM MPUYMHU KAaTO PUCK WM HEU3I'bJIHEHUE Ha
3abJDKCHUSA, TIPOU3TUYALIU OT 3aKOHA WM IIPABOOTHOILIECHHUS.

3.6 M3pmatenmaT wma MpaBO MO BCSAKO BpeMe Ja yBEIOMH upe3 umein KimeHta OTHOCHO
HEChbBMECTHMOCTTa Ha KimeHTa ¢ M3nMcKBaHUATA 3a MPENOCTaBsiHe Ha Yciyrara. PemeHuero 3a
OTKa3 3aBHCH CaMO OT TpelieHkata Ha M3matens u M3marenar HsaMma Ja HOCH OTTOBOPHOCT 3a
KaKBOTO U J1a € 00€e31IeTEHHE.

4. IlpenocraBsine u e3uk Ha J/loroBopa

4.1 Kommme ot [oroBopa wim BaocHa Oenexka ce mpemoctaBs Ha Kimenta BBB ¢opma 3a
oTIIeyaTBaHe IO BpPEME Ha Ipoleca o npuemanero my, Komme ot /loroBopa, koiTo MoOXke na
ObJie MPOMEHSH NIEPUOINYHO, € Ha pa3nosioxkenne Ha KinuenTa Ha yeOcaiita 3a Yciyrara OcBeH B
CIIy4anuTe, B KOUTO HE CE€ N3MCKBA MOJIUCBAHETO HA JI0TOBOP.



Gard

THE PERFECT GIFT

4.2 Cnen npuemaneto Ha JloroBopa KimeHThT MMa mpaBo 1a moucka a My Obe IpeaoCTaBeHO
KOIIME OT HEero, KaTo JMHK KbM JloroBopa 3a pasnedarBaHe Iie ObjAe M3MpaTeH HA MMEIa Ha
KiuenTa, ocBeH B cilydyanTe, B KOUTO HE C€ U3UCKBA MOJIIMCBAHETO HA I0TOBOP.

4.3 JloroBopsT 1ie Obae npenocraBeH Ha KiimenTa Ha Obarapcku e3uk. B ciydait, ue JloroBopbT
e mpenocraBeH Ha KimeHra Ha Jpyr e€3uk, TO ToBa € camo 3a yno0ctBo Ha KiueHnra u
Owsrapckara Bepcus Ha Jloroopa Ie ©Ma IpUOPHUTET B ClIydail Ha pa3iiuKa.

5. Perucrpanus 3a Yciayrara, 3asiBKM 3a KApTH, AKTHBAIIUS

5.1 3a na nomsBa Yciyrarta, KinuenTsT TpsiOBa na noamnume loroBop min BHocHa Oenexka B
obpuc na Uzmarens wim Ha [lpexcraBuren na M3pmatens wiam ga ce permctpupa online na
VelOcaiita 3a yciyrara, Karo IONBJIHM BCHYKM HEOOXOAMMH €leMEHTH ¢ HuHpopmanus B
yKa3aHHWTEe TojeTa Ha YeOcaiita 3a ycmyrara. Peructpanus 3a IIporpamara White GiftCard ce
u3BbpIIBA upe3 YebOcaiita Ha yciyrata. [lpu mnomsBane Ha BupTyanHa kapra GiftCard,
peructpanus 3a YciayraTta ce U3BbplliBa €IMHCTBEHO OHJIAMH ype3 YeOcaiita 3a yciyrara.

5.2 KiimeHTBT TpsiOBa J1a MPEAOCTAaBU aKTyallHa, IbJIHA M TOYHA MHGOPMAIHS U Ja 5 MOJIbpKa
BUHATW aKTyallHa ¥ TOYHA 110 BpeMe Ha IOJI3BaHe Ha Yciyrarta. B ciydail Ha BCsKakBa IpOMsIHA
B uH(popMmanusaTa, npenocraBeHa oT Kimenra, KimeHTBT ce chriacsiBa Ja akTyalu3upa
nHpopmanuaTa B yebcaiita Ha Ycimyrara uinn npu Mznatens He3abaBHO.

5.3 Kaprara He ce u31aBa aBTOMaTUYHO MPU 3aKyMyBAaHETO HA €JIEKTPOHHU IMapu OT CTpaHa Ha
Kiuenra. Kaprara ce u3gaBa cien IEWCTBUTENHO M MPaBUIIHO MojajeHa 3asBka or KimeHra
(xOMTO € OnpaBOMOIIEH Ja MOpbhYBa KApTH CHIJIACHO yCIyraTa) M Cie]l 3alulalllaHe 3a cymara
€JIEKTPOHHM Mapu M 3aruiamane Ha Takca 3a u3aBaHe ype3 METOJ]l Ha IUIalllaHe, IpHeMaH OT
N3narens. Kaprara e u3ganeHa B €1Ha OT BalyTUTe, NOAAbpKaHU OT M3aaTens, onpeneneHa ot
Knuenra.

5.4 KnueHTbT ce chriacssa, ue 3asaBku 3a Kaptu, usganenu coriacto [Iporpama White GiftCard
e ObJaT NoJaBaHu Ha YeOcaiita Ha Yciyrara. 3assBeHUTe IU3aifHU MOJIEKAT Ha 0J00peHue OT
WN3narens u TpsiOBa Ja OTroBapsT HAa HSAKOJKO W3UCKBaHUs kaTo: (1) KimeHTshT TpsiOBa na
MIPUTEKaBa aBTOPCKU MJIM CXOJIHM Ha TAX IMPaBa BbPXY M300pakeHUeTo; (i) 3asBEHUAT IU3aiiH
He TpsbBa Ja ChAbPKA U300paKeHHE OT PEIUTHO3€H, MOJIUTUYECKH WU CEKCyalleH XapakTep;
(ii1) JuzaitHpT He TpsAOBa Aa ChIbpKa M300paKeHHE, KOETO MOXKe J1a ObJie 3abiy»aaBaiio 3a
THPrOBIUTE, MPUEMAIIH TUIAIIAHUS ¢ KAPTH MM KaKBOTO U JIa € N300pakeHNe, HEMPUEMIINBH 3a
WN3naremns.

5.5 KimeHThT ce chriacsBa, ue 3asBku 3a BUpTyaianu kaptu GiftCard morat ma ce u3BbpiiBar
camo ot KopmopatuBau kineHTH. KIMEHTHT, KOMTO € MOJydYns BUpPTyallHaTa KapTa, MOXeE jaa
3asBH JION'BJIHUTETHO u3gaBaHe Ha Qusuuecka GiftCard kapra xbM chlnata mapTuga c
€JIEKTPOHHMU IapH Cpellly 3arulallaHe Ha Takca, cbriiacHo Tapudara.
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5.6 B cinyuaure, korato ot uMero Ha KimenTa pa3inyHu Juma u3npamar 3asBKH 3a KapTH, Te I1e
ce CMATAT 3a BAJUAHO M3BBPIICHU aKO 3asBKaTa € M3NpaTeHa WIM MOAAJeHa OT JIMLE, YMHTO
€JIEKTPOHEH aJIpec € OT JIOMEiH, AajeH oT KineHTa rpu perucrpauusara My 3a ycilyrata Wid 1o
ApyT HaYuH, IpueMius 3a M3naresns.

5.7 GiftCard KapraTta moxe na ce uznonsBa oT Kinuenra cien HeliHata aktuBanus. Cb31aBaHETO
Ha BAJIMHO MPABOOTHOIICHUE ¢ M3maTens u uaeHTH(UKAIUS U IPOBEPKA HA MICHTU(UKAIHUSITA
Ha KimeHTa e yciioBue 3a akTuBanus Ha Yciyrata. AKO HsMa JIpyra HHCTPYKIUS Ha ONIaKOBKaTa
na Kaprarta, akTuBamusTa ce OCBIIECTBSBA, KaTo ce m3mpatu SMS cbc chabpxkanue — 16
nudpennss Homep Ha GiftCard unatepBan u uverupunudpen IIMH ot mobuien tenmedoH Ha
Knuenra. M3natenat Bpblla Ha ChIIUS MOOHIJICH HOMEp MOTBBPIKICHHE 33 aKTHUBAIMATA M 3a
Baymaaus [IMH 3a mon3Bane Ha Yciyrara, cymarta €JIEKTPOHHHU IapH, C KOHTO € 3apeleHa
Kaprara xakTo u naTtara, OT KOATO c€ Ha4YHCIsABa MeceyHaTa Takca oOciy)KBaHe, OlpesesieHa B
Tapudara. HaumcnsBanero Ha MecedHaTa Takca 3a OOCIY)KBaHE HE 3aBHCH OT JlaTara Ha
akTuBUpaHe. B cimyuaii ye meceunata Takca oOciy)kBaHe € 3alO4Haja J1a Ce HAYHMCIsBa NPEIH
AKTHBAIIMATA, ChOOIICHUETO ChIbpXKA pasnoJsaraemara cyMma.
Bupryannara GiftCard ce aktuBupa che camara oHjaiiH peructpauusi ot Kimenra 3a Ycnyrara
Ha yeOcaiiTa, cie/ ToJTy4YaBaHe Ha MoKaHa 3a ToBa OoT KopropaTuBHHUs KIHEHT, upe3 SMS wim
MUMEHIT.

5.8 Knuenrsr TpsibBa na 3amomuu wiu 3anasu IIMH koma na Kaprata m na cbxpaHsBa M
npennasBa Kaprata m [IMH koma or yHumokenue, 3aryOBaHe, KpaxOa, (ammmdukarus,
KOIIMpaHe, Hepa3pelleHo MOJI3BaHe U JAPYTd PUCKOBE (HE3aKOHHO IOJ3BaHE) C IPUXKUTE, KOUTO
Knuentst nonara, 3a 1a ma3u cBoeTo umyiiectBo. B ciyyait, ue Knuentst 3a06paBu [IMH kona,
KnueHntsT TpsiOBa 1a MOBTOPU MpOLEAypaTa M0 aKTUBALUSA OT ChLIUSI MOOMIICH HOMEp, OT KOWTO
Kaprara e 6una aktuBupasa.

5.9 M3narenaT Moke J1a M3UCKBA JOMBIHUTEIHA HH(OpPMALUS KaToO YCIOBHE 3a NMPOABIKABAHE
IIOJI3BAHETO Ha YciyraTta WM KOSTO Ja My IIOMOTHE IIPH OIpPENEISHETO Ha TOBa Jald JAa
no3Bosu Ha KimeHrta fa npoIbiKy MOJA3BAHETO HAa Yceiyrata WM MOTBBbPXKACHHUE BaJIUIHOCTTA
Ha Besika Kpenurna/JleOutHa kapta, u3nois3BaHa 3a 3akynyBaHne Ha Kapta GiftCard. KineHTsT ce
chIylacsiBa Jla IpeJ0CTaBH TakaBa JOIMbJIHUTEIHA HHPOPMAIUS B pa3yMeH CPOK.

5.10 MocraBkaTta ce u3BbpIIBa Ha ajpec, nocoueH oT Knumenra B 3asBkara. CtpaHute ce
chIylacsiBaT, Y€ C MoJINucaHaTa oT cTpaHa Ha KimeHrta ToBaputenHuna, nopbuanute Kapru ce
CMATaT 3a HAUJIEKHO npenaacHu. KiMeHTBT ce chriacsBa Aa IMOEME BCHUYKM Pa3Xoau 3a
nocraBkara Ha KapTurte ocBeH ako € HalMcaHo Ipyro Ha canrta Ha Ycayrara. IIpu HeycnemHa
nocTaBka M3parensaT mie yBeIOMH KIMEHTa upe3 e-Mmela. KiMeHThT uma mpaBo na OTKaxe
MophYKaTa, KOETO I11e Ob/Ie TPEeTHUPAaHO KaTO 0OpaTHO M3KyIyBaHE MO Wi. 12 WM 1a NOTBBbPIU
noppykara cu W nga nocoun anpec. GiftCard morar na Opmar mocraBenn Ha KimenTta u ot
KoprnioparuBeHn KImeHT, KOUTO 'Y € 3aKyIWJI TpeaABapuTenHo ot M3aarens.

5.11 UsparensaT usnpaiia KapTuTe HeakTUBUpaHU. KiMEeHTHT mpuema, 4ye kapTure TpsiOBa naa
ObJaT aKTUBUPAHU MPEAN U3IOJI3BAHETO UM ChITIACHO MHCTPYKLMATA, MyOIMKyBaHa Ha yeOcaiita
www.gitfcards.eu wiu onucana na GiftCard omakoskara. Illom Kaprture Obaar momydeHH OT
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HETro, TOM TPsIOBa J1a MPUIIOKH TPOIEypara 3a akTHBUPAaHE Ha KapTUTE, OMMCaHa Ha OIMaKOBKaTa
na Kaprure nnm Ha Yebcaiita 3a cbotBeTHus tun GiftCard.

5.12 Cnen wm3maBane Ha Bupryanna GiftCard KoproparuBHus KinmeHT TpsOBa 1a H3MpaTu
BUpTyanHuTe KapTu Ha KimeHtu B cpok a0 3 (Tpu) Mecema oT TAXHOTO 3akymyBaHe. Cief
U3TUYaHe Ha TpuTe Mecena KoprnopaTUBHUAT KIMEHT MOXeE Ja U3KyIU 0OpaTHO €JIEKTPOHHUTE
Iapy WIK J1a yABIKA €THOKPATHO CPOKBT, B KOWTO MOXE Ja TW U3IpaTH, C HOBU 3 (TpH) Mecela
cien 3asBKa 1o M3naTens u 3aniaimiaHe Ha NpUIIOKUMAaTa Takca.

5.13. 3a nenuTe HA AOMBIHUTEIHA 3aIIMTa HA 3apeacHuTe Enextponnu napu KimeHTsT MoXxe 1a
n30epe onius Kaprara Ja ObJe akTUBUPaHA CaMO OT IOCOYEH OT HEr0 MOOHIICH HOMep, U30paH
npeau ToBa ot KimenTa npu noppuBane Ha GiftCard mpes yebcaiita win npu opuc Ha GiftCard.
B ciyuait 4e KJIMEHTBHT HE C€ BB3IOJ3BA OT Ta3W OMIMs, M3aarensT He HOCH OTTOBOPHOCT 3a
BB3CTaHOBsIBaHE HA EJIGKTpOHHWTE MMapu, 3ape/IicHH B KapTaTa mpH 3ary0a, Kpax0a Wiu JIpyro
10100HO OOCTOSATEIICTBO, BH3HMKHAJIO IO BPEME Ha JIOCTABSIHETO HA KapTara.

6. IIpexocraBsine Ha ycayrara ot U3narens

6.1 B nsakou cinyuyau Kinonose niu IlpencraBurenu Ha M3patens mie npenocTaBAT LsiaTta WK
yact oT Yciuyrara Ha Kiwmenta or umero Ha WMznatens. KimenTsT pazOupa u mpuema, ue
Knonosere umu IlpencraButenure Ha M3narens ce oBIAacTeHW Ja MPEJOCTaBAT yciayraTa Ha
KimenTa n ue I/I3IlaTCJI$IT MOKC Ia npc€aaBa JUIHU JaHHU KbM TAX B CbOTBETCTBUC C I[OFOBOpa u
3aKOHa.

6.2 V3garensT HEMPEKbCHATO NMPABH TEXHHYECKH HOBOBBBEICHHUS KaTO MPOMEHU B codryepa,
OTCTpaHsiBaHE Ha TpelKku B codTyepa, MoAoOpsBaHe Ha HHTepdelica Ha codryepa H
nofo0psiBaHE MM OCBhBPEMEHsIBaHE Ha MHTep(delica Ha MOOMIHOTO NPWIOKEHUE C ILel Ja
IpeJocTaBy Hail-1o0po moi3BaHe Ha Yciyrara Ha cBoute Kmmentu. KinmeHTwT pasbupa u ce
chIUlacsiBa, 4ye 00XBaThT, (hopMaTa M CHIIHOCTTA Ha Yciyrarta, KosTo M3parensar mpenocraBs
MoOrar /ia ce pa3lupsBaT NepuoJUYHO Oe3 TOBa J1a BOJM JI0 HajaraHe Ha HOBU TAKCU WJIM JIPYTH
yTeXHsABaIM yciaoBus 3a Kiuenra 6e3 npensapurenHo yBenomsiBaHe Ha Knuenra. HezaBucumo
OT TOBa, B CIy4YaWTe, B KOWTO IpOMsHAaTa Ha Yciyrarta IpeJICTaBiIsiBa W3MEHEHHE Ha
npeBapuTesHaTa nHpopMmaius, KosTo U3narenst e 3aabKkeH OT 3aKoHa 3a IUIATEKHUTE YCIyTH
U IUIATeXHUTE CUCTEMM Ja mpenocrtaBn Ha KimeHrta mpenu ckimrousBaHe Ha Jlorosopa, kaTo
AOCTAaBYMK Ha IUIATCKHUTE YCIYyrud, BCHUYKH TaKCM MW KOMHCHOHHM M BCIKAKBa Apyra
npeaBapuTesHa MHGOpMaIMs MO CMHUChJIa HA 3aKOHA, KaKTO M aKO NPOMEHUTE BOJAT [0
CTecHsiBaHE Ha o0OxBara Ha Yciuyrarta, Ha Kiuenta me Obae HaJeHO NpPEABApUTEIHO
IIPEIN3BECTHE UPE3 UMEW, U3MpaTEH HA UMEN ajpeca Ha KineHra.

6.3 KimnenTsT pa3dupa u npuema, ye M3naTenstT Moxe J1a CIpe MpeJoCcTaBIHeTo Ha YciyraTa Ha
KrnuenTa, kakro e npensujieHo B Jloroopa. KinneHTHT MoOXke /1a cripe U3MO0I3BaHeTo Ha Yciryrara
10 BCAKO Bpeme, 0e3 aa e HeoOxoaumo jaa nHpopmupa Mznarens xora KiaueHTHT e HarnpaBu
TOBA.
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6.4 KnueHTpT pa3Oupa W mpuema, ye B M3NBIHEHHE HAa CBOM PEryJAaTOPHH 3aTbJDKEHUS IO
3aKoHa 3a MEPKUTE NPOTUB U3NKpaHe Ha napu u [IpaBuiHMKa 3a NPUIIOKEHUETO My M 3aKOHa 32
MEpPKHUTE NPOTHB (PMHAHCHPAHETO HA TEPOPU3MA, KAKTO U BCUUKH J[MPEKTHUBH, ypeKIally Ta3H
MaTepys U NPUI0KUMHU HallMOHAIHU 3aKOHU B cTtpaHute oT EMII, M3natensat moxe na ycraHOBU
OOIIM TPAKTUKHA U OTPAaHMYCHHs] OTHOCHO TOJ3BAaHETO Ha Yciyrara, 06e3 mpeaBapuTeNIHO /A
u3BecTsBa 3a ToBa KilMeHTa, BKIIIOUMTEIHO, HO HE €aMO, MHAMBUIYAJIHU WM OOLIU JIMMHUTH
BBPXY CTOMHOCTTa MM 06opoTa ¢ KapTure niam TpaHCaKIUH, WM IPYTd OrPaHUYEHHS] OTHOCHO
CTOMHOCTTa, BHAA U Opos Ha IlnaTexHu omepanuu 3a JaAeH MEPHOJ WIN MEPHOAU OT BpeMe.
Wznarensat me yBenomu KimeHnrta 3a mpoMeHH B OOIIMTE MPAKTHUKU M OTPAaHUYEHUS B PasyMeH
CPOK OCBEH aKO CBILECTBYBa PETyJIATOPHA IIPEYKa, HAJNOKEHA OT IOPEINOCOYEHUTE 3aKOHU 3a
MEpKHTE TNPOTUB M3MUpPAaHE HA Mapd U NPOTUB (UHAHCHpPAHE HA TEpopU3Ma 3a TaKOBa
YBEIOMSIBAHE.

6.5 N3parensat Moxke Aa oTKaxke Aa mM3NbiaHU [lnaTesxHa omepauust WM Jpyro M3IOJI3BaHE Ha
VYcenyrara, ako M3zparenar uma pasyMHH OCHOBaHMsS [Ja IIOAO3Mpa HM3MaMa, HAPYIICHUE HA
npwiokumus Jlorosop ot Knuenra win Trprosena, uim HapyliaBaHe Ha 3aKOHA WJIM IIpaBUJIaTa
Ha Kaprosute opranmszauuu win apyru Opranuzanuu. M3mbaHEHHETO HA TPAHCAKIIMUTE MOXKE
chIIO Aa ObJe 3a0aBEHO MOPaau M3MBIHEHUE OT cTpaHa Ha M3xarens Ha 3abIKEHHUSTA, KOUTO
¥MMa TOW CBITIACHO IPHWIOKHUMO 3aKOHOJATEICTBO CPELly M3IMPAHETO HA IapH, BKIIOYUTEIIHO
ako Mszparenar nonosupa, 4e TpaHCaKLMATA BKIIOYBA M3MaMa, HE3aKOHHU WM HENPUEMIINBU
nernHocTtu. B ciyuyait, ye M3narenat orkaxke na m3nbianu llnarexxna onepanns minm [lmarexno
Hapexxaane, KimeHTsT me Obae yBelIoMeH, OCBEH ako OM OMJI0 HE3aKOHHO, WM aKO TOBa INe
KOMITPOMETUPA Pa3yMHHUTE MEPKH 33 CUTYPHOCT.

6.6 KimmeHThT MOTBBpKAaBa M IpueMa, 4e ako M3marensar npexkbcHe noctbna ao GiftCard
napTujaTa €JIeKTPOHHU Mapy WU JO BCEKH €IMH TUIATeKEH MHCTPYMEHT, KaTo MPEyCTaHOBH
u3Mnon3BaHeTo Ha WaeHTHUKAMOHHWTE JaHHW 3a JAocTbll Ha Kimenta wunm Oiokupa
Kaprara/Kaprture, ToBa Moke na mompeud Ha Joctblia Ha KnmeHra no VYciyrara uiag 1o
BCAKAKBO JPYro ChIbpXKaHUE, KoeTo ce cbabpka B GiftCard maprtumata, wim CcBBpP3aHO C
€JICKTPOHHUTE MMapy WJIH TUIATeKHU UHCTPYMEHTH Ha KiuenTa.

6.7 V3parenar He HOCH OTTOBOPHOCT 32 OTKa3aHU IUIATEXHM ONEpaIy WM JIMTca Ha Yciyra
nopagu HegoctaTbueH Oamanc B Kaprata, mopaau HM3MON3BaHETO HAa HEMEpPCOHATM3MpaHaTa
Kapra GiftCard (B cmyuait Ha THproBiy, KOUTO HE TpUEMAT IUIANIAHUSA C TaKWBa KapTH) WU
nopaau opnaitn Tpancakiuu (Kaptute He ca mpuemar 3a oduiaifH TpaHCAKIUH, KaTO HampuMep
IUlalaHe Ha TAaKCH HAa MarucTpaid WM MOJAOOHW, HO B CIIy4ald 4Ye TaKMBa Cca HM3BBPIICHH,
KnueHnTsT He ce 0cB0O0Xk1aBa OT OTTOBOPHOCTTA My 3a Te3u o(dJailH TpaHCaKIIMK), UITU TTOPaIu
murnca Ha HTepHET, niu mpobiieMu c¢be codTyepa wim xapayepa Ha KimeHTa, nim HaaxBbpIIsHe
Ha JIUMHUTUTE, yCcTaHOBeHH OT KimeHTa, IOKonkoTo YciayraTa My MO3BOJSIBA, WJIM OCHOBHU
JUMUTH, OTIpeNIeIICHH OT M3maTelis, niik opaan BesKa ApyTa MPUIHHA, KOSTO € U3BBH pa3yMHUS
KOHTpo Ha M3naTens.

7. U3noa3Bane Ha Yceayrara ot Kiiuenra

7.1. KnueHTsT ce chIracsiBa 1a U3M0JI3Ba Y cayrara caMo o HaurHa, TO3BOJIEH OT:
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(a) JoroBopa;

(6) OcobeHocTuTe, yCIOBUATA U OTPAHUYCHUATA HA Y CIIyrara, BKIIFOUUTEITHO OT MTOCTABEHUTE OT
KinuenTa mumuty, 1OKOJIKOTO YciayraTa ro Mo3BOJIsABA, KAKTO ca MyOIMKYBaHU U aKTyalUu3UpaHu
nepuoaudHo oT M3narens Ha yebOcaiita 3a Yciyrara; u

(B) Bcexku mnpuioxuMm 3aKoH, peryianus WIid OOMIONPHETH MPaKTHUKU WIM HACOKH Ha
pelieBaHTHATa IpaBHA CUCTEMA,

7.2. 3akynyBaHe Ha €JIEKTPOHHM M1apu

7.2.1 KNueHThT MOXKe J1a 3aKyIH eNEeKTPOHHHU Mapy upe3 IUIallaHe Ha cyMa, paBHA Ha cymara Ha
3aKyIyBaHUTE €JICKTPOHHU Iapu M TakcaTa 3a W3JaBaHe, upe3 OaHKOB MPEBOJ WM C IIJIaTEXKHA
kapta (Kpenurnara/JlebutHaTa kapTa), Ha KOSTO KIIMEHTHT € ONPpaBOMOIIEH KapTOAbPKaTeI HITH
B CJlydauTe, KOraTo € 03BOJIeHO OT M3aarens ypes miamjane B Opoid. KiMeHTsT ce chriacsBa, e
METOAMTE Ha IIJAlllaHe 3a 3aKyllyBaHE Ha €JICKTPOHHM IapH HE ca 4acT OT Yciyrara, U ca
npenocraBsiHu Ha Knuenra ot [loctaBunka Ha IUIaTeXKHM YCIIyTH, M37aj HEroBara IUIaTeXHATa
KapTa WIM OTKpWJI HeroBaTa OaHKoBaTa cMeTKa. V3gaTenar He € OTrOBOPEH 3a TaKCUTE U
BBb3HArpaKJIeHUATA, HAUUCISIBAHU OT APYTrH JlocTaBUMIM HA IUIATEKHU YCIYTH.

7.2.2 KnneHThT AaBa paspeuieHue Ha M3natens na moTBbpAM 4Ype3 MHCTUTYLHMATA, W3/aTeNl Ha
kaprata, wiu Omneparopa, ue Kpenutnara//leOutHata kapta Ha KimeHnta e BanuiHa,
BKJIIOYMTEITHO, HO HE CaMO KaTO TPEJOCTaBH HCKAHE 3a pa3pelieHHe Ha TPAHCAKUIUs H/HIN
KpeauTupa u/unm aebutupa ¢ Hucka croiiHoct Kpeaurnara//lebutnara Kapra B choTBETCTBHE C
MPUJIOKUMUTE TIpaBuiia Ha KapToBuTe opraHu3anuu.

7.2.3 KnueHntsT ce cbriaacsiBa, ye M3narenst Moke Mo JUYHA MpEeleHKa J1a HaJOXKU pa3iudyHu
orpaHu4eHus Bbpxy Opost KapTurte, KouTo Morar ja ce 3aKkymnsar, WIK CHElHaTHH HU3UCKBaHMS,
WM J1a He TpuemMa 0aHKOBU IIPEBOJM OT OINpeeeH! OaHKH.

7.2.4 W3parenst uznaBa enekrponHu mapu u GiftCard maptugata ¢ eneKTpOHHU Mapu Ha
Kimuenta ce kpeauTwpa ChC cymMaTa Ha HW3JIaJCHUTE CJICKTPOHHU Tapy, paBHA Ha Cymara
nosydeHa ot M3nmartens 3a LeianTe Ha M3JaBaHe Ha €IEKTPOHHH IMapH, B ChIllaTa BajdyTa KaTo
BaJlyTaTa Ha IMOJy4YeHHTe OT M3marens cpeicTBa W B ChImus pabOTEH JIeH Ha IMOyYaBaHE Ha
napuuHuTe cpeactsa ot Mznarens. MzgaTenar He € OTTOBOPEH W HE KOHTPOJIHMPA TOBA KOTa TOU
e TMoJy4YHu cpeacTBaTa ot JlocraBumka Ha miatexHu ycryrn Ha KimmenTa. KimmeHTBT 1ie Ob1e
nH(OpPMHpaAH KOTa eNeKTPOHHUTE MapH ca Owiu usnagaeHu ot M3marens upe3 umeitn, SMS unu
uype3 uHpopmarus 3a Oamanca Ha GiftCard maptumara B Ilorpebutenckus unHTepdeiic Ha
Knuenra.

7.3. Ilnatexxnu onepanuu ¢ ruatesxHa kapra (GiftCard)
7.3.1 KnueHThT MOXe Ja M3BBPIIBa IUIATeKHU HapexaaHus u onepanuu c¢ GiftCard Kaprara,

cebp3ana ¢ GiftCard maprunata enexTpoHHHU napu, abpkanu ot Knmenra. Kaprara TpsOsa na
Oble akTHBHpaHa M moamucaHa oT KimeHta, kakTo € ykazaHo or Mzmarens. IlnatexHara
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orepauusi Moxke na Opae miamane 3a Ctoku u yciayru Ha [1OC tepmunan npu Twprosuw,
npuemainu Kaprarta kato MeToJ1 Ha MjamaHe Ui IpyTryd BUAOBE IUIATEKHU TPAHCAKIIMU, aKO UMa
u3puyHa Jorosopka mexay Crtpanure. KnmeHTsT pa3bupa u ce cbriiacsiBa, 4e ¢ Bupryannara
GiftCard morar ia ce H3BBpIIBAT SANHCTBEHO IUIALIAHNS HA CTOKH M yCIIyrd B IHTEepHeT.

7.3.2. IlnatexxHoTto HapexnaaHe, u3BbpiieHo ¢ Kapra, me Obae momydeHo ot W3marens B
enekTporHa ¢opma. Crrinacuero Ha KimenTa 3a u3BbpiiBaHe Ha muiatexxsa onepanus ¢ GiftCard
Kapra, kakTO W IJIaTeKHOTO HApEeXJTaHE CTaBaT HEOTMEHHMMH, Korato KIMEeHTBT mpencTtaBu
Kaprara 3a usnbiHeHue Ha TpaHCakuMsATa U: (a) YMIIBT WM MAarHUTHOTO IOJIE HA KapTara €
npouereHo ot [1OC ycrpoiictBoro u/unu BanuaeH [IMH e BvBenen w/unu KimeHThT moamuiie
pasmuckara oT ycTpoucTBoTo; uiau (0) karo mane Kaprara wim s CIOXHU B TEpPMUHAT U ObIe
MpoYeTeHa OT TePMHUHAJI 3a CaMOOOCIy»XBaHe; WU (B) KaTo mpeaocTaBu AaHHUTe Ha Kaprara
(16-tdpenusT HOMEp, CPOKBT, Ha KoiTO M3tHua Kaprara, CVC2 xo/a) Ha JOCTaBYMK HA CTOKH
U yCIIyTH U My TIO3BOJIM JIa S M3MO0JI3Ba 32 IJIAIlaHe Ha ChbOTBETHATa yciyra upe3 (akc, TenedoH
WJTU IPYTO YCTPONCTBO 32 KOMYHUKAIIHS.

7.3.3. Korarto Kaprara He € nmepcoHanu3upaHa ¢ KIMEHa, T MOXKe Ja Obje moia3BaHa oT KiueHr,
koiito € 3akyrmwi Kaprara wim npyr KnmeHT, Ha KOroto kaprara € JaJieHa WIM Ha KOTOTO
KnuentsT mpemocraBs win gaBa focTein g0 Kapra GiftCard, 3a xoero ngeiictBue KimeHTHT,
KOWTO MPEeN0oCTaBsi, HOCU OTTOBOpHOCT. KapTuTte ca BUHAru CBbpP3aHM C €IEKTPOHHUTE TMapH 10
naprunata Ha Knuenta, koiito e nmopwyan KapTure u gaBat JOCTHI A0 T€3U €IEKTPOHHU MApH.
Kapra GiftCard, kosTo e mepcoHanmm3upana ¢ uMeHarta Ha KimeHTa MOXe Ja ce Ioy3Ba
enuHcTBeHO OT Kimenra, Ha koroto e u3naneHa Kaprara.

7.3.4. 3aaBku 3a Onokupane u nebnokupane Ha Kapture morar ga 0baat HanpaBeHu oT Kinenra,
KOHTO € Mmopbhyall KapTaTa WU 3a LIEJTUTe Ha CUTYPHOCTTa OT KapToabpxarens Ha KapTta, kodro e
NepCOHAIU3UpaHa ¢ HMEHAaTa Ha KapTOAbpXKaTens, WIM OT KapTOAbpXKaTel, KOHTO ce
UACHTHUQUIMPA C HOMEPA Ha MOOWIIHMS cU Tesie(hoH, OT KOMTO € akTUBUpaHa KapTara.

7.4. OTMsHa Ha HEpa3pClICHA TPpaHCAKINA U KOPCKIUA Ha HCIIPABUIIHU TNIATCIKHU HAPCKAAHUA:

7.4.1 B cnyuaii Ha Hepa3pellleHa WM HellpaBUIIHA TUIaTeKHA ONepalysl, TS CE CMsITa 3a MPaBUITHO
u3BbpIIeHa oT M3aaTens B choTBETCTBUE ¢ J(MpeKTHBaTa 3a TUIATEKHU YCIYTH U TMPUIOKUMOTO
3akoHoAarencTBo. KiMeHThT Moke naa momgaae Monba 3a OTMsHAa Ha HEOTOpU3MpaHaTa
TpaHCAKLMSl WM KOPEKUHS Ha HENPaBUJIHOTO IUJIATEXKHO HapexnaaHe upe3 , KoHraktu®,
He3a0aBHO B cpok oT 30 muu cieq kato KnneHTHT € pa3bpan 3a TpaHCaKIMsTa, a B CIy4Yaii, 4e
Kmuentsr e IloTpebuten - u He mo-kbCcHO OT TpuHameceT (13) mecema criex nmarara Ha
nebutupane. To3u cpok He ocBoOOkmaBa KimeHTa OT 3abKeHHETO My Ja yBenomu M3marens
He3a0aBHO B ciydaid Ha wu3ryOBaHe, Kpak0a, HE3aKOHHO TPUCBOSBAHE WM HEMO3BOJIEHO
noy3BaHe Ha MneHTu(UKaMOHHUTE JaHHH 3a AOCTHI u/miau Kaprata W OT 3aIbKCHHETO Ha
Knumenrta na npeanpuemMe BCHUKHU MPEBAHTHBHU M OXPAHUTEITHU MEPKH, IMO3BOJIEHN OT Y cCiryraTta
win U3natens, 3a 1a Hamanu puckoBeTe U Bpenute. Kiuent, koiito He e [lorpebuten, He Moxe
Ja TBBP/AM, Y€ TPAHCAKIUATA HE € pas3pelieHa Mopajay JHUIca Ha ChIJIacue 3a oleparusira OT
Knuenra.
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7.4.2 N3parensat me noanomorHe KnuenTta B pa3yMHU IpaHMLM 3a OTMsIHATa Ha Hepas3pelleHa
TpaHCAKUUS WJIM HA HENPAaBWIHOTO IUIATE)KHO HAPEXKIAHE, KAaKTO € 3aIbJDKEH 3a TOBa OT
JlupexTuBara 3a IUIATeKHU YCIIYTH U IPUII0KUMOTO 3aKOHOJATENICTBO.

7.4.3 B cinyuail Ha Hepa3pelieHa TpaHcaklius M3gaTensT e npoBee npoueaypa 3a JoKa3BaHe
Ha aBTEHTUYHOTO W TOYHOTO HU3IBIHEHHWE HA IUIaTeXHATa OIlepalus W ako Ta3u Mpolenypa
3aBbpUIIM B I10JI3a Ha KJII/IGHTa, I/IBI[aTeJISIT ¢ OTMCHU oIrcpanusTa U 1€ BBPHC CyMara IO
Kaprara na Knuenra, cnea kato HayuCliv OPUIIOKUMUTE Takcu cbhriaacHo Tapudara, B pamkuTe
Ha CpOKa, YCTAaHOBEH OT 3aKOHa.

7.4.4 KiuuentsT mnpuema, ye M3pmaTensT He BHUHArM IlE€ MOXE J1a OTMEHM Hepas3pelleHa
TpaHCAKLMs WM HENPAaBUIHOTO IUIATEKHO HapexkJaHe B CllydauTe, KOraTo CpPOKOBETE 3a
yap/pkOeK mpolieaypa Wi mpoueaypa 3a oTMsiHa npea KaproBure opraHu3anuu ca U3TEKIA WU
B JIPYTH Cly4yau ChIJIaCHO IpaBWjaTa Ha CbOTBeTHaTa KapToBa opraHusaius, B KOUTO CIy4au
W3 narensat He OABIKU OTMIHA HIIM o0e3meTenne Ha KinueHTa.

7.4.5 B nonbiaHeHHE KbM BCsAKa Ipyra OTTOBOPHOCT, ako uMa OTmsiHa, nin ako KineHTsT 3aryou
Yapmx6ek unu Uck, KmueHTsT 111e Bbh3cTaHOBU HA M31aTenst BCHYKU CYMU U TaKCH, ABJIKUMHU OT
Knuenra BbB Bpb3ka ¢ OTMsiHaTa, Yapmxoek, Vck, He3abaBHO.

7.5. lpyru IpaBuiia OTHOCHO II0JI3BAHETO HA Y cllyrara

7.5.1 be3 ToBa pna 3acAra ropenocodeHoto, KiMeHTBT mnpuemMa U NOTBBPXKIaBa, 4e
JeKJIapupaHeT0 U IUIAl[AHETO Ha BCUYKM NPWIOKHMH JaHbLU, Bb3HUKHAJIU BbB BpPB3KA C
II0JI3BAaHETO Ha Yciyrata M KOUTO CIIOpE] 3aKOHa ce MOHAcAT oT KiMeHTa, € M3KIHOYUTEIHO
3aJIbJKEHUE U OTTOBOPHOCT Ha Kinenra.

7.5.2 KnueHTsT ce chIyacsaBa, 4e HiAMa J1a yJyacTBa B JAEMHOCT, KOSTO IPEYH HA WU NPEKbCBA
VYcnyrara (Win CBbp3aHUTE C HESI CBPBBPU U MPEKN).

7.5.3 KnueHTsT ce chriacsBa, uye HsiMa Ja Bb3IPOU3BEXIa, 1yOiaupa, KOnupa, npojasa, Thprysa
WK IIpenpojasa Yciayrara 3a KakBaTo U J1a € L.

7.5.4 KnueHTsT npuema, 4ye HOCH LigjaTa OTTOBOPHOCT 3a (M 4ye M3narenstT He HOCHM HMKakKBa
oTroBopHocT mnpex KimeHTa win npex TpeTw Jinna) 3a BCAKO HAapyLIEHHE HA 3aJbJDKEHUATA CU
cbriacHo JloroBopa u 3a mocineavuuTe (BKIOYMTETHO BCUYKM 3aryOM WM BpeAH, KOUTO
W3natensT Moske /1a TOHECe) OT BCSIKO TaKOBa HapyIIEHUE.

7.5.5 UznmatensaT Moke MO CBOsS MPEIEHKa Ja OJOKHpa BH3MOXKHOCTTA 33 OINPECIICHU THUIIOBE
IIAaTCXKHU OICpalvn O6HIO HJINM 3a KOHKPETHU AbPKaBU, UJIK B HAKOMU CJIydan, C LICJI Ja U3IIBJIHA
M3HUCKBAHUSATA 32 PUCK M PETYJIaTOPHU U3UCKBaHMs. M31aTessIT MOKe 1o CBOSI pa3yMHa TpelieHKa
(Haan/IMep IMPpUYUHH, CBBpP3aHHU C H3MaMa HIJIIM H3UCKBAHUA 3a PUCK WU PEryJIaTOpHU
W3KCKBAaHUS) Ja HAJIOXKHA OrPaHWYCHHUS Ha cymara mapu, ¢ Koiaro KIMeHThT Moxe na ce
pasmopek/a 3a onpeesieH MeproJI OT BpeMe WITH 3a eIl IEPUO/] Ha MMOJI3BaHe Ha Y ciryrara.
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7.5.6 KnuentsT pazbupa u npuema, ue npoaaxxoute Ha CTOKM U YCIyru ca TPAaHCAKIIUHA MEXITY
Twproeena u Knuenra, a ne ¢ M3garens win Hikou ot HeroBute Kionose, [IpencraBurenu wim
CBBp3aHM JAPYKECTBA OCBEH ako M3marenst e m3puyHo o6o3HaueH u karo [Ipogasau (Twproserr)
B TpaHcakiusaTta (HampuMmep MpH 3aKylyBaHEe Ha JPYTU MpearuiaTeHd KapTd Ha M3marens wim
npyru). M3gaTensT He € OTTOBOPEH 3a U3IBJIHEHUETO Ha 3abJDKEHUATA OT CTpaHa Ha Thprosenua.

7.6. HenuiaTe;kHu onepanuun

7.6.1 Uznarendar npenoctaBs Ha KinveHnTa HemaaTeKHU Onepalny KaTo npoBepka Ha bananca Ha
€JICKTPOHHM MapH, CUTHAJIU3UPAHE 32 TPAHCAKIMU, UCTOPUS HA TPAHCAKIIMUTE U APYTH, KOUTO ca
noctbiHM B [loTpeOutenckust untepdeiic Ha Yciyrara, HO camo Cle]l perucrpanus B yeOcaiita
3a Ycnyrara M3narensar Moxe ga nogoOpsiBa, npuiara HOBOBBBEICHHS, 3aTBbprKAaBa HUBOTO
WJIM IPOMEHS HEIUIATeKHUTE YCIyTrH 0e3 mpeIBapuTelIHO J1a M3BeCTsBa 3a ToBa KimeHra.

7.6.2 KnueHTBhT I1ie MoOke Ja HaOjroJaBa CBOMTE IUIATE)KHU OINEpallud B MCTOpUATa Ha
Tpancakuuutre no Kaprara/ute, pegoBHO oOHOBsiBaHa, 0e3 Ja ObJe TaKCyBaH 3a TOBa MU C€
chIylacsiBa Jla HE IoJlyyaBa M3BJICUEHUS Ha XapTHEH HocuTel. Bb3 ocHoBa Ha Monba ot
Kopnoparusen Kimment WM3parenar Moxe IO CBOSA IpeneHka aa npenocraBu Ha Kimmenra
JOI'BJIHUTESTHY U3BJICUCHHUS, B XapTHEH (opMaT WK MO JIpyr Ha4MH, 32 TPAHCAKLUUTE, KaTo B
To3u ciaydyail M3parenst mma npaBo Ja TakcyBa KiimeHTa pazymMHa aJMMHHUCTpaTHBHA Takca.
Wznarenst uma npaBo ga Hauucnu Ha KimeHTa Takca 3a JApyrd yciayrd ¢ MH(OpMAalMOHEH
XapakTep npefocTaBsHu oT M3parensd, ako KimeHTsT He € moTpeOuren, Karo TakcaTa ¢
omnpeneneHa B Tapudgara.

7.6.3 B cmyuail ye mma Jpyrd TaKCH, HAYMCISABaHW 3a HEIUIATe)KHH YCIYTd, T€ IIe Obaar
nocoyenu B Tapudara.

7.7. IIpaBo Ha HHTEJEKTYaJHa COOCTBEHOCT M KO-Opanaupanun Kaprtn

7.7.1 “GiftCard”,www.giftcards.eu u Bcuuku cBbp3aHU MHTEPHET aIPECH, JIOTa, MAPKH, TH3aNHH,
codpyepu, unrepdeiicu wim APyru CBBp3aHU € Yciayrara, B TOBa YMCIO JIOTO M MapKd Ha
KaproBu opranuszanuu ca 3allMTEHH OT aBTOPCKH IpaBa, PETUCTPUPAHU ThPrOBCKA MAPKH WIH
MaTeHTH WIM APYTH TpaBa Ha WHTEJEKTyalHa coOcTBeHocT Ha M3paTens wiau TpeTo Jule —
TuneH3oaaren, (HapeueHu oomio ,,Mapku Ha M3natensa*). KnueHThT HsIMa mpaBo Aa M3IMOJ3BA,
KOIHUpa, UMUTHPA, MpepaboTBa UM U3MEHS, MPOJIaBa, Pa3MpOCTPaHsIBa WU MPEAOCTaBs KOSITO U
na e oT Mapkure Ha W3narenst 6e3 U3pUUHOTO MpeABapUTETHO MUCMEHO chIylacue Ha M3marens
3a TOBA.

7.7.2 TIlpn xobpanmupann Kaptu GiftCard, Knuenrst mnpegoctaBs 06e3Bb3ME3IHO
HEEeKCKITY3UBEH, HETPEXBBPINM (Pa3IMYHO OT MPEXBBPIMMHUTE MpaBa, BU3UPAaHU B To4ka 19.7)
JIMIIEH3, JoKaTo Tpae JloroBopbT, 3a IMOJI3BaHE HAa THPrOBCKAa Mapka M THProBcka (upma Ha
Kmuenra (mapeuenu o6mo ,,Mapku Ha Kimenra“) 3a mepuona, B KOWTO MpeaocTaBs Y ciayrarta,
karo Mapku Ha KnmenTta morar ga ce monsBar B yeOcaiita Ha M3naTens wiM B MapKEeTHHTOBH
MaTepalii 3a IPOMOIIMOHAITHY HJTH OTIEpaIlMOHHM TeNu. M31aTensT Moxke 1a BKIItoYBa B yeOcaiita
Ha M3natens nuHkoBe KbM yeOcaiita Ha Knuenra. KiineHTHT 11e oTroBaps 3a BCSKAaKBH MCKOBE
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WM BpCAHW, BBb3HUKHAJIK 3a I/ISIIaTeJISI, ponu3Thudamu OT HCIIO3BOJICHA YHOTPCGa Ha JIoro,
TbProBCKa MadpKa, CJIOraH UJIN ﬂHSaﬁH, MMpE€aoCTaBCHU OT Kimenra.

7.7.3 KaueHThT HSAMA IpaBO Ja M37aBa KAKBUTO W Ja € NMPOMOIMOHATHU WM MapKETHHTOBH
MaTepHuaal WM ChOOIICHUS 4Ype3 reyaTta (BECTHHIIM, CIHCAHUS M JPYTH), KOUTO Ja ChIbpPIKAT
Mapku Ha M3marens 6e3 ga ce € caoOmil ¢ mpenBapuTeaHO chriacue Ha M3matens (mucMeHo).
HapymaBane Ha Ta3u pasmnopenda Moxe Ja JAoBele 10 mpekpaTsBaHe Ha J[oroBopa ¢ pasyMHO
Mpean3BecTre aaeHo oT M3marerns.

7.8. U3moazBane Ha [Iporpama Welcome

7.8.1. KaueHThT MMa MpaBO Ja MOJNYyYHd OTCTBIKA WM OOHYC INpH 3alulalllaHe lieHaTa Ha
CTOKa/ycilyra B TBPrOBCKM 00eKkT, BKItoueH B [Iporpama Welcome, B ciywaii, 4e H3BBPIIN
iamanero Ha pusndecku [10C Tepmunan usisuio nocpenctsom GiftCard. TeproeckuTe 00eKTH,
BkiroueHu B [Iporpama Welcome, pasMepbT Ha OTCTBIKUTE M BHJA Ha OOHYycCa ca IyOJIMKyBaHU
Ha Www.welcome.icard.com wu morar jga ObAaT NPOMEHSHM mepuoandHo. OTCThIKaTa ce
OTpa3siBa HAa MOMEHTA, MIPHU 3aIlIalllaHe Ha [IeHaTa Ha crokara/yciyrara ¢ GiftCard B Teproeckust
obOekrt, Brimo4eH B [Iporpama Welcome.

7.8.2. OtcrpnkaTa He ce IMpujiara B 4acT OT THProBCKUTE OOEKTH, BKiItoueHH B IIporpama
Welcome, B ciyuaii, ye KbM 3aKyleHaTa CTOKa/3alulaTeéHaTa yciyra ce Impuiara Ce30HHO WM
Ipyro IpPOMOLMOHAIHO HaMalleHHe, ONPEIE]EHO OT ThProBela, KakTo W B Cllydad, 4e ce
yCTaHOBHU WK UMa cbMHeHue, ye GiftCard ce usnonsa 3a 6usHec uenu.

7.8.3. 3a ;1a ce BB3IOI3BA OT OTCTHIIKA WM OT OOHYC B THPrOBCKH 00EKT, BKIIIOUeH B I[Iporpama
Welcome, KinenTsT € mimkeH: 1. ma 3amiaTu 1eHata Ha cTokata/ycayrara Ha [IOC tepMuHan
usnswio mocpeacteom GiftCard; u 2. mpenu 3arurariane Ha 1eHaTa 1a “H(GOpPMHUpPA Thprosela 3a
’KEJTAHUETO CH Ja MMOJI3Ba OTCThIIKA WK O6onyc 1o [Iporpama Welcome.

7.8.4. M3pnarenar He e cTpaHa B OTHOLICHMsATAa Mexay KimeHTa M Thpromeua, BKIIOYEH B
[Iporpama Welcome, 1o moBoja mpeaoCcTaBsiHUTE OT ThProBela CTOKU U YCIYTH U MPUJIaraHeTo
Ha [Iporpamata Welcome u He HOCH OTTOBOPHOCT 32 €BEHTYAJIHH JKaJIOU U CIIOPOBE, B3HUKHAIN
MexXay Thproseua, BkiatodeH B [Iporpama Welcome u Kimenrta mo To3u moBoj, KakTo W IpH
IIpOMsHA B YCJIOBUATA HA MOJI3BaHe, BUJA U pa3Mepa Ha OTCTHIIKUTE M Ha OOHYCHTE.

8. UaeHTHMKANMOHHM NAHHU 32 JOCThHI A0 Yciayrata U MepKH 3a CHIYPHOCT H
HN3uckBanus

8.1. KimueHThT ce chriacsiBa Ja H3MON3Ba BCUYKU WIEHTH(UKAIMOHHM JAaHHU 3a JIOCTBII,
acormmupann ¢ GiftCard maptunmara enextponHu mapu win Kaprara na Kimenra, camo B
CHOTBETCTBUE C YCIOBUsATA Ha To3u [loroBop.

8.2. Uznmarenar mpemoctaBs Ha KimeHTa BCHYKM HEOOXOJUMH HMHCTPYMEHTH 3a 3ara3BaHe
cUrypHocTTa Ha MenTrduKannoHHNTE TaHHM 3a JOCTHII, MapTuaaTa ejxekrponnu mapu GiftCard
u Ha KapTara u KinueHThT € B ChCTOSHUE 1a KOHTPOJIUPA CUTYPHOCTTA U Ja U30sIrBa HETMO3BOJIEH
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AOCTHII OO0 CBOATA HapTHAa CICKTPOHHH IIapHu WU KapTa. KmuenThT MMa BB3MOKHOCT U €
3aJ/bJDKEH J1a Ce CBBhprKe He3a0aBHO U BbB BCEKM €IMH MOMEHT ¢ LleHThpa 3a Bpb3ka Ha M3narens
u 1a uapopmupa M3narens 3a kpax0Oa, 3ryOBaHe WIN HE3aKOHHO IIPUCBOSBAHE WM HETIO3BOJICH
JOCTBII WK Noa3BaHe Ha VneHTuukanmonHu naHHu 3a noctbl, Ha GiftCard maptuna wim Ha
Kapra. Ilo Tasm mnpuunHa KiMeHTBT HOCHM MBJIHA OTTOBOPHOCT 3a IIa3€HETO Ha
W neHTuduKaMoHHUTE JaHHU 3a JOCTBI B TaliHA M 3a MPEANPUEMAHETO Ha pa3yMHU MEpKHU 3a
3ama3BaHeTO UM U M30srBaHe Ha 3ary0a, KpaskOa WM HEIMO3BOJICH JOCTBII JJO Ha €JIEKTPOHHUTE
napu uinu Kaprara.

8.3. Ako KimeHThT u3non3sa Yciyrara BbB Bpb3Ka ¢ ThbProBcKaTa CH JEHHOCT WIIM B KAU€CTBOTO
CH Ha IOpUAMYECKO Jnie, KIIMeHThT mpuemMa, 4e BCHUKH CITY>KUTEJH, MPEACTABUTEIN U JIPYTH,
uMaIy aocthi 10 Maentudukanmonaute nanau 3a goctwbil uin g0 GiftCard maprunara w/umm
KapraTa v u3BbpIIBamy miaTeKHA HAPSKIAHUS C TUTATSKHUTE WHCTPYMEHTH, IIIE C€ CMSITAT 32
HAJJICKHO YIBIHOMOIICHH J1a C€ Pa3MOpeXIaT C eIeKTpOHHHUTe mapu Ha Kimenra wiam na
M3BBPIIBAT IUIATCIKHUA HAPEXKTAHUS Upe3 BCHUKH IUIATC)KHU HHCTPYMEHTH W J1a W3IIBIHSIBAT
BCHYKHM JICHCTBHUS, 32 KOUTO KIIMEHTBHT € OnpaBOMOINCH M Iie oOBBp3BaT mpaBHO KimeHra,
TBPTrOBCKUTE MY JPYKECTBA, CAPY>KEHUS WIH IPYTH CBbP3aHU IOPHINICCKH JIUTIA.

8.4. KnmentsT pazbupa u mnpuema, dye Bcuuku Kaprtu, acoummpanu c GiftCard maprtunmara
eJIeKTpoHHM napu Ha KimeHnrta, npegocTaBsaT AOCTHII 0 T€3H €IEKTPOHHU Napu U KIueHTsT 1ie e
OTTOBOPEH 3a BCHUYKM TPAHCAKUMU M TaKCHU, BB3HUKHAIM OT Moyi3BaHeTo Ha Kapture,
ACOIIMUPAHHU C MMapTUATa My €JIEKTPOHHU TapH.

8.5. KmuentsT ce cwrimacsBa nga yBenomu WMsparens upes llenThpa 3a Bpb3Ka WM upe3
,,KOHTaKTH* Ha yeb crpaHunara Ha M3parens 3a Yciyrara He3a0aBHO B cllydail Ha u3ryOBaHe,
Kpa>1<6a, IMPHUCBOABAHC WJIM HCIIO3BOJICHO ITOJI3BAHC Ha I/IILGHTI/Iq)I/IKaHI/IOHHI/ITG JaHHU 3a JOCTHII
u/umn Kaptara u ga mpeamnprueMe BCUYKH MPEBAHTUBHU U OXPAHUTEITHU MEPKH, TO3BOJIEHU OT
VYcenyrara ninn M3natens, 3a na Hamalid PUCKOBETE OT HEMO3BOJIEHUM TPAHCAKIIMM M BpPEIU.
KnuenTsT chino ce chriacsBa fa ysenomu M3natens He3abaBHO MO CHIUS HAYHMH 32 BCAKO €HO
HapylIeHHe OTHOCHO CHTypHOCTTa Ha Yciyrara, Koeto My € u3BecTHo. KimeHTsT TpsbGBa na
nmpoyeTe Ha caiita Ha M3marens noseue nHdopMmaius 3a ToBa kak M3narensat npeamnassa Knuenra
OT U3MaMa.

8.6. Mznmatenar Mmoke Ja NPEYyCTAaHOBU H3IOJI3BaHETO Ha WIeHTH(HUKAIIMOHHUTE NaHHU 3a
JOCTBII, BKIIOUUTENHO Aa Onokupa KapraTta, ako mogo3upa, ye CUTypHOCTTa UM MOXKeE Jia € Ouia
KOMIIPOMETHpaHa, UJIM Y€ € UMAJIO HEYITbJIHOMOIIIEHO U3IOJI3BaHe WK U3Mama.

8.7. KiineHThT MOXe Ja MOMCKa OTOJIOKHpaHE Ha TUIATeKHUTE MHCTPYMEHTH WM Ha MapTHaaTa
uype3 LlenTnpa 3a Bpb3ka win upes3 ,,KoHTakTu* Ha yeb ctpanumara Ha M3marens 3a Ycmyrara.
W3parenar me yBenomu KimeHnrta nmpeaBapuTesHO, UM aKO TOBA HE € Bb3MOXKHO, BEJHAra cjej
CIIUpaHEeTO Ha M3Mmoi3BaHeTo Ha VnenTudukanmoHHUTE JaHHU 3a JoCThI min Ha Kaprata u/mmm
GiftCard maptunaTa, moco4Baiiku MPUUUHKUTE 33 CIIUPAHETO, OCBEH aKO TOBA MPEJOCTaBSHE Ha
nHpopMaIus 1€ KOMIPOMETHpPA Pa3yMHU MEPKH 3a CHUTYPHOCT WJIM IO HSKAaKbB HAa4YWH €
HE3aKOHHO. M3parensT mie akTHUBUpa OTHOBO VIeHTH(UKAIMOHHWUTE MAaHHHW 3a JOCTHI WU
Kaprara w/unm GiftCard naprumara, wim me npegoctaBu Ha KiMeHTa HOBH aKTHBHH
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NnenTudukaimoHHN JaHHU 3a JOCTHI WM HOBa Kapra BB3MOXHO HAM-OBpP30, CIEd Karo
MPUYMHUTE 32 CHUpPaHETO ObJaT MpeMaxHaTH U MpH ycioBue, ye KIIMEeHTHT M3MBIHU CBOUTE
3aabJDKeHUs KbM M3aaTens.

9. IloBepurennoct u Jinunu nannu Ha Kinuenra

9.1 3a undopmanys OTHOCHO IpakTukara Ha M3partens 3a 3amMra Ha JMYHUTE JAHHU, MOJIA
npouerete [lomuTHkara 3a moBepuTenHocT Ha M3nmatens Ha ye® cTpanumara Ha M3partens 3a
VYenyrata. KiineHThT MOe Jja IOMCKa €JIeKTPOHHO Konue Ha [losnTukaTa 3a HOBEPUTEIHOCT Ja
My O0bae usnpareno B PDF ¢opmat karo ce cBppke ¢ U3narens upes ,,Konraktu* Ha yebcaiita
Ha M3narensd 3a Ycayrara.

9.2 KnueHThT ce chbIyacsBa C HU3MOJA3BaHEeTO Ha JIMYHUTE My JaHHU B CHOTBETCTBUE C
[TonuTukara 3a noseputenHocT Ha U3narens.

9.3 Unentudukanus u Bepudukanusa na Knuenra; Mepku npoTuB U3NHUPAHETO HA APU:

(a) Kituentst pa3dupa u npuema, ue M3mgatensaT npemiara u npoab/bkaBa ja npeaiara Y ciayrara
Ha Kiuenta npu ycnoBue, ye KIiMEHTBHT yJOBIETBOpPM BCUYKM HAJUIEKHU IPOYUYBaHUSA U
MPOBEpKH 3a uaeHTUuKanus, kouto M3narens Moxe Aa U3BBPILU U MPpHU ycioBue, ue KineHtsT
U3IBJIHU U3KCcKBaHuATa Ha M3natens, KaproBute opranusanuu U perysaTUBHUTE MEPKHU MIPOTUB
u3nupaHetro Ha mnapu. [IpoBepkute 3a uaeHTUUKALKS MOXKE Ja BKIIOYBAT IMPOBEPKU Ha
KPEAUTHOTO CHCTOSHUE, MPOBEPKU CPELly HU3MHUPAHETO HAa Iapu, U3UCKBAHU OT CHOTBETHOTO
3aKOHOJIATEJICTBO, NMPOBEPKH, N3UCKBaHU oT KaproBure opranuzanuu, odciyxsamu Kaprara, u
MIPOBEPKU 3a MU3II'BJIHEHHWE HAa CHOTBETHUTE PETyJIATOPHU H3UCKBaHUSA. KIMEHTHT 1Ie OKaxke
U3ISUI0 CBACKCTBHE, NMOUCKAaHO OT M3nmaTtens 3a NMpoBEXKJaHETO Ha TaKMBa IPOBEPKH U 3a
CIa3BaHETO Ha M3UCKBAHUATA 3a MEpPKHUTE Cpelly HM3MUPAHETO Ha MapH, BKIIOYUTETHO I
NPEJOCTaBM TakaBa JONBJIHUTENHA HHPOpPMALUs 3a pPErucTpalus WM 3a IpoBepKaTa Ha
uaeHTHQUKAUS, KakBaTo M3aaTensT Moxe /1a U31cKa 10 BCSIKO BpEME.

(6) KnmuenTsT naBa chriuacueto cu M3aarensaT Aa criojens ¢ TPETH JIMIA U J1a MoJIy4aBa OT TPETH
nuna, B W u3BbH EBpomneiickoro Mxonomuyecko IlpocrpanctBo (EUII), m mokonkoro e
paspeimieHo OT 3akoHa, umHpopmanus 3a KiueHta, B TOBa 4YHMCIO JHMYHU JaHHHU, KaKTO ca
ONpEJIETICHU B ChOTBETHOTO 3aKOHOJATEIICTBO 34 3allMTA HA JINYHUTE JaHHHU, C 1en M3garensaT na
M3BBPIIBA MPUIOKUMUTE HAUICKHU NMPOYYBaHUS U uaeHTUuKanusa, 1 KIMeHThT ce chriacssa,
Ye TPEeTUTE CTPaHU MOTaT Jia 3ara3sT CIo/IeJieHaTa 10 TO3M HauYuH HH(OpMaIusl.

(B) HeymoBneTBopsiBaHETO Ha YCJIOBHSTA B Ta3W Kiay3a, BKIIOYMTETHO TOoBa, ye KiMEeHTHT
TpsiOBa Ja TpenocTaBH MOWCKaHaTa OT M3matens wHpopmaius, 3a na Moxe M3matens na
M3BBpIIN uaeHTU(UKaIMs W Bepudukanus Ha KineHTa wiam Ja ompeaenyd Cra3BaHETO Ha
M3HUCKBAHUSATA 32 MEPKHUTE CPEIly M3MHPAHETO Ha MapH, MOXeE Ja JOBeae 10 He3a0aBHO criUpaHe
Ha M3M0J3BAaHETO Ha Yciyrara W/WiM CbIIO [0 TMpekparsBaHe Ha To3u J[loroBop 0e3
npeaussectue 10 Knuenra.
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10. ITo3BoJ1€HU TPaHCAKIIUA U IloauTuka Ha AOIYCTUMOCT

10.1 KiueHThT MOXEe Ja w|3Moi3Ba Yciyrarta J00pOCBBECTHO M B CHOTBETCTBHE C
(GyHKIIMOHATHOCTTA Ha Y cyraTa, KakTo Ts € ypeleHa B yebcaiita 3a Yciryrara, B CbOTBETCTBHE C
ynoTtpebara Ha Kaprara, kakTo e omnpezaeneHa or KaproBata opraHu3aius ¥ B CbOTBETCTBHE C
T0o3u Jlorosop.

10.2 3abpaneHo e aa ce moi3Ba Yciyrara B HapyuieHue Ha J[oroBopa wiM 3a KakBUTO U Jia €
IPYTH HE3aKOHHHM LI€JIU BKJIIOUMTEIIHO HO HE CAMO M3MaMa, ITpaHe Ha Mapyu, YKPUBAHE HA aHbBLH
WIN JIpYTH He3aKOHHU JeiHocTu. [1o koHKpeTHO, KIMeHThT npu KakBUTO U J1a € 00CTOSITEICTBA
HsMa Ja ToJI3Ba YciyraTta 3a IHHOCTH WM TpaHCaKIUH, KOUTO, Oe3 /1a ce orpaHuyaBar ¢ TOBa,
BKJIFOUBAT WJIM MOTAT Jia BKJIFOYAT HSAKOE OT CJIEJHUTE HEella:

(a) HapymaBane Ha J[oroBopa (BKJIIOYMTEIHO, HO HE CaMO, MPEIOCTAaBIHE HA HEBEPHU JIaHHU 32
CaMOJIMYHOCTTA KaTo (allllIMBO UME, UMEHII aJipec, MHOKECTBO TelIe()OHHU HOMEpA WM JIPYTH
JaHHU C LIEJ n30sArBaHe Ha OorpaHn4cHusATa, IOCTaBCHU OT H?;ZI&TGJI?I); NI

(6) HapymaBane, Ha KOWTO M Ja € MPUIIOKUM 3aKOH, JOTOBOP, 3aKOHOJATENEH aKT WU MPaBUIIO
(HampuMmep Te3u, ypexaally IJIATEKHUTE YCIYyTH, BKIOYUTEIHO MEPKHUTE NPOTHB U3MHPAHETO
Ha TMapu, 3alldTa Ha MOTPeOUTENs, HeJOosTHATa KOHKYPEHILUS, aHTU-TUCKPUMHUIIMITA, Xa3apTa,
3a0ITy’KJaBalo peKkiaMupaHe, He3aKOHHA ThProBUs WM pa3MsiHa Ha CTOKH M Y CIyTH CBHIIACHO
BCUYKHU MPUIIOKUMHU 3aKOHH); WA

(B) 3n0ynoTpebda ot crpana Ha KiueHra ¢ nmpoueaypara no oTMsiHa M 4apkKOeK, Ipel0CTaBeHH
oT OaHKaTa WM KpeluTHaTa KoMnanus Ha Kiuenra; niu

(r) Tlon3Bane Ha yciyraTa 1O HauMH, KOMTO JOBEXIa WM MOXE Ja JOBEIE 10 OIUIAKBAHHUS,
CIIOPOBE, MCKOBE, OTMsSHA, 4ap[KOEK, TakcH, INI0OM, HAapyLIEHUS WIM JIpyra OTTOBOPHOCT Ha
Wznarens, Knona nnu IIpeacrasurens na M3narens; win

(1) Ununuupane Ha TpaHCAKIMM, KOUTO MOraT Jia ObJjaT CMETHATH 3a aBaHCOBO IOJy4aBaHE Ha
napu B Opoil or IlpomaBaun uiam 3a yJecHSIBaHE Ha IOKyIKaTa Ha €KBUBAJIEHTH B Opoi
(TBTHUYECKH YEKOBE, IUIATE)KHU HAPESKJAHUS U JIp.); WK

(e) HapymeHHe Ha aBTOPCKOTO IIpaBO, IATCHTHU, ThbProBCKaTa MapKa, TbProOBCKa TaiHa WU
KakKBOTO M Ia € APYTO IIpaBO Ha MHTCICKTyallHaTa COOCTBEHOCT MJIM Ha JIMYHOCTTA Ha I/I3)IaTeJ'I$I
HJIU TPETO JIMIC, UITN

(k) Ilon3Bane Ha Ycmyrata BbB Bpb3Ka, C KOSATO U Ja € JApyra HE3aKOHHA IO CBHIIHOCTTa CU
TpPaHCAKIIUS;
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(3) [Ton3Bane Ha Ycmyrara 3a BesKa Mpoaax0a MU MOKYNKa HAa CTOKH W/WIIM YCIYTH, KOUTO He
ca fomyctuMmu 3a M3naTens, KakTo ToBa € onpeleHo Ha yeOcaiita Ha M3pmaTtens uiam ykazaHo
MIACMEHO OT M3narens.

10.3 HeusmbiaHeHneTo Ha HsAKOe OT ycnoBusaTa B wi. 10.2 ot [loroBopa, Moxe 1a JOBEAC 0
He3a0aBHO crHpaHe Ha MoJ3BaHeTo Ha Yciyrara oT Kiumenta, OiokupaHe Ha cpeiacTBaTa IO
napTujiaTa €JeKTPOHHU Mapu, NMpaBoTo Ha W3nmartens na 3aabpika CpeiacTBa IO MHapTuaara
€JIEKTPOHHHU IapH 3a YIOBJIETBOPSBAaHE Ha BpeIu, MOHeceHH OT M3marens, mopaau HapyllaBaHe
Ha gaoroBopa oT Kimenra, uck Ha M3garens cpemy Knumenra, 3amoyHatv mpoueaypu IMpen
KOMIIETEHTHUTE peryJaTUBHU OpraHu uinu KapToBu opraHuzanuu u A0 MpeKparsBaHe Ha
JloroBopa 6e3 nmpenBaputesHo usBectue 10 Knuenra.

11. Takcn 3a Ycayrara; Takcen 3a 00MeH Ha BasiyTa

11.1 UsparensaT me HayucnsBa Ha KineHTa Takcu 3a Moji3BaHe Ha Yciyrara, omnpeielieHd B
Tapudara, BximrountenHo Takca moagpbiKKa, KOSTO Ce€ IMpPHUCMaJa OT ChbXpaHsABaHAaTa cyMa B
Kaprara, kakto e omnpeneneno B Tapudara. Tapudara moxke na 0bae mpomeHsiHa ot Mznmatens
€HOCTPaHHO C 2-Mece4Ho npeam3BecTe g0 Kimenrta. Akryanmsupaneto Ha Tapudara e Obae
nmyonuKyBaHO Ha YeOcaiita u KiineHTsT 11e Ob/ie HaIe)KHO yBeaoMeH choOpasHo [lorosopa. B
OIPCACIICHU ClIydyalh HHCTHUTyLUATaA, IMpHEMalla IUIAAHETO,, MOXC Oda Ha4YUCJIsIBa TaKCa IIPpU
IUTall[aHe Ha CyMaTa 3a CJIGKTPOHHU Tapu 4Ype3 KpeAuTHa/IeOMTHa KapTa, B 3aBHCMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIalaHe Ie Obe 00sBeHa MMyOJIUYHO OT Ta3U UHCTUTYIIUS.

11.2 Ilnarexxuute omepauuu ¢ KapraTta, HampaBeHM BBB BamyTa pasnunyHa oT BalyTara Ha
u3nanenara Kapra, me 0b1aT KoHBepTUpaHU OT M3aarens chriiacHO 0OMEHHUS Kypce, Mpuiaral
oT choTBeTHaTa KapToBa opranuzanusi, Y4MeTo JOro € u300pa3eHo Ha KapTarta, 3a JeHs, B KOUTO
IlaTeKHaTa onepanus € MuHana npes KiupuHr ¢ Kaprosara Opranuzanus.

11.3 KnuenTsT pa3zdbupa u ce chriiacssa, ue M3maTensT uma mpaso /1a ce yJI0BJIETBOPU HE3a0aBHO
IIIOM CcTaHaT U3UCKYEeMHU BCUYKH 3aabbKeHus Ha Kinuenra kbm M3narens mo to3u Jloroop uiau
APYTH 3a0bJDKCHUA KBM I/ISJIaTeJ'ISI, KaTo )I€6I/ITI/Ipa WJIN U3TCTJIN JUPCKTHO MMapUIHU CPEACTBA, 11O
napTyjara eJeKTpOHHM mapu Ha KimeHTa uiaM mpucnajgHe OT CBOM HEM3IUIATEHM MapUuHU
3anbikeHuss kbM KiimenTa, kakto u upe3 geOutupane uinm 3aabikaBaHe Ha GiftCard Kaprara.
Wznarenst me yBenomu KimeHnrta 3a OCHOBaHHETO, CyMaTa M Balbopa Ha TO3U BHJI ONIEPALIUH.

12. O0paTHO U3KyNyBaHe HA eJIEKTPOHHH NApH

12.1 KnreHThT MMa MmpaBo J1a MOMCKa JUYHO OT M3nmarens a W3Kynu 4acT WIH LEJUs HaJTu4deH
OaraHC Ha €NEKTPOHHU MapH, MPHUCMAJAalKi BCUYKU MPHIOKUMU Takcu (0OOpaTHO M3KYITyBaHe).
KnueHnTsT MOXKeE J1a HampaBu TOBA JIMYHO, MOMIBIBAWKY U MOJIaBalKM MCKaHE 32 M3KYIyBaHE Ha
€JIEKTPOHHHM [apu Ype3 UMEWUJI OT eJIEKTPOHHMS ajpec, AajieH oT Kiimenta npu CKiIt0YBaHETO HA
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Horosopa, upe3 IlorpeOutenckusi untepdeiic 3a Ycmyrata wim B oduc Ha W3natens.
KopnopaTHBHHAT KIMEHT MOXeE Ja 10/1a/1e UCKaHe 32 00paTHO MU3KYIyBaHE HA €IEKTPOHHH Mapu
3a 3aKyneHuTe oT Hero KapTu, KouTo ca W3/a/ieHu, HO BCE OlIE HE ca U3NPATCHU U aKTHBUPAHU
ot Knuenru.

12.2 [Ipu yciioBHe Ha yCNENUIHO MPUKIIIOYBAHE HA IPOLIEIypaTa 32 MEPKUTE POTUB U3IIMPAHE Ha
Iapy, IPOBEPKU 3a U3Mama U JIpyrd HE3aKOHHM JEMHOCTH, MPHIOKUMH OT cTpaHa Ha M3marens
3a BCAKO €IHO HMCKaHE 3a 00paTHO M3KymyBaHe, M3marensT mie M3Kynu cyMara Ha HaJIUYHUTE
CJIEKTPOHHH TapH, HaMmajeHa ChC CyMara Ha TNPHJIOKUMHTE TaKCH, KaTo Takca 3a OO0paTHO
U3KyIlyBaHe, mocoueHa B Tapudarta unm Takcara 3a oOMsiHA Ha BajlyTa, ako MMa TakaBa U
€BEHTYaJIHO TAaKCH 32 OAHKOB MPEBO/] WM IUIaliane B Opoil. M3naTensT me nHUIuMpa npeBoj] Ha
ocTaHaiara cyma no OankoBa cmerka Ha Kimenra, mocouena ot Knuenra, kosito TpsOBa 1a € B
chlllaTa BaJlyTa KaTo BajyTaTa [10 apTUAaTa Ha U3/Ja/ICHUTE €JIEKTPOHHHU MapH.

12.3 M3parensT HEe HOCH OTTOBOPHOCT 32 HEMPAaBUIIHO M3BBHPILEH MPEBOJ Bb3 OCHOBA Ha TPEIIHA
WM HeIThJIHA WHpopMaIus. M3aarensT He HOCH OTTOBOPHOCT 3a 3a0aBsHE HAa M3KYIYBaHETO Ha
€JIEKTPOHHH MapH, KOTaTo TO C€ IBJDKU Ha YYaCTHETO Ha TPETO JIMIIE B MPEBOJA HA U3KYICHUTE
napu.

12.4 KiineHThT HE MOXKE Ja M3UCKBA M HAMa MpaBO Ha W3KyINyBaHE Ha C€JIIEKTPOHHU Mapu, aKo
HsSMa HAJIWYHU ENEeKTPOHHU TNapu MOopajy KakBaTO M Ja € MpHYMHA WIM CPelICcTBaTa HE ca
JIOCTAThYHU J]a TIOKPUST TAKCUTE 33 U3KYITyBAaHETO.

12.5 Ako ocraHasna cyma OT €JIEKTPOHHH Mapu HE MOKe J1a ObJe U3KyNeHa ChriaacHo Touka 12.1,
Kinuentbt uma npaBo B cpok OT miecT (6) TOauHU ciej npekparsBaHe Ha JloroBopa na moucka
M3KyIyBaHE Ha IpsjlaTa OCTaHala cyma CbIyIacHO JloroBopa, ciel KOETO BCHYKM OCTaHAIH
enexkTponHute mapu Ha Knmenta craBar cobctBeHocT Ha M3zmarens. 3a menurte Ha wied 12.5
JloroBopsT ce mpekparsiBa, korato KinMeHThT He MOXKe IOBeue Ja U3IO0JI3Ba €IEKTPOHHUTE CU
napu 3a IulatexHu omnepauuu upe3 Kaprara. Besko u3kymyBaHe cbhIylacHO TO3M ujieH 12.5 e
MpeIMeT Ha YCHEIIHOTO W3BBPIIBAHE HA MPUIOKUMHU MPOBEPKHU CpElly U3MHUPAHETO Ha MapH,
H3MaMa W JOPyru HCE3aKOHHU HGﬁCTBHSI n KianeHTBT npueMa Jna MnpeaocCraBu IIOHMCKaHaTa OT
W3narens nadopMaius 3a U3BHPIIBAHETO Ha Te3U MPOBEepKU. HUIIO B TO3M UJieH HE OrpaHryYaBa
npaBoto Ha M3narensa na npekpatu JloroBopa ChIVIaCHO APYruTe Kiay3u 1o To3u loroBop winm
pasnopenouTe Ha 3aKOHa.

13. OTroBopHOCT Ha KJIMEHTA

13.1 KnuentsT, KOWTO AeiicTBa B kauecTBOTO Ha [loTpeburen, mie HOCH OTTOBOPHOCT 32 BCUYKHU
3aryOM, TpeThbpIeHM BHB BpPb3KA C HEMO3BOJIEHUM TPAHCAKIUH, KOUTO Ca CBBP3aHU C
W3MOJI3BaHETO HAU3TYOEH, OTKpaJHAT WM HE3aKOHHO MPHUCBOEH IJIATEKEH WHCTPYMEHT, Hpeau
Knuentsr nma e yBemomws wu3garend, korato KiMeHTsT He € ycmsul Ja  3amasu
MIEPCOHAIN3UPAHUTE 3AIIUTHU XAPAKTEPUCTUKHU Ha IUIATEKHUS MHCTPYMEHT, 10 pasmep or 50
EBpo, ocBen ako KinmeHTBT He € ycrsii Ja ycTaHOBM 3ary0aTa, KpaxOaTa MM HE3aKOHHOTO
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MPUCBOSIBAHE HA TUTATEKHUS MHCTPYMEHT MpEId TpaHCAKIUATa Ja € OWia HampaBeHa WM B
ciny4aid, 4e 3arybata ¢ Owiia TpUYMHEHA OT JEHCTBHUS WJIM O€3IeHWCTBHS Ha CIIYXKHUTEN,
MpeacTaBuTeN WA KIOH Ha M3narensd. KiMeHTHT, KOWTO HE € AEHUCTBAI B KAadyeCTBOTO Ha
[ToTpeburen, 1me HOCHM OTTOBOPHOCT 0O€3 OrpaHHMYECHHME 3a BCHYKH 3aryOH, NMPETHPIEHU BBHB
Bpb3Ka C HEMO3BOJCHW WM TPEIIHU TPAHCAKIMKM B PE3yiTaT Ha M3ryOCH WM OTKpagHAT
IJIATe)KEH MHCTPYMEHT, WJIM TPENIHO IUIATEKHO HapekaaHe. B ciywaid, ye HepaspenieHara
TPAHCAKIIHS € U3BBPIIEHA IMMOCPEICTBOM TPETO JIUIE-IOCTABYMK HA IJIATSIKHU yCIyTH, 0JI00peH
OT CHCTeMaTa 3a MHUIIMMpaHe Ha IuiamaHus, M3garensar me Bhb3CTaHOBH HE3a0aBHO cymaTa Ha
TpaHCAKIMATA HE MO-KBCHO OT Kpas Ha clIeJBamius padoTeH JeH. B ciydaii, ye e mpuioxkumo,
neOuTUpaHaTa CMETKa Ie ObJe BH3CTAHOBEHA B TaKOBa CHCTOSHHE, B KaKBOTO Ou Owuia, ako
Hepa3peleHara TpaHCcakiusl He Oemie u3BbpineHa, 0e3 ToBa Ja 3acsra mnpaBaTta Ha M3garens 3a
obe3mieTsiBaHe, KAKBUTO OM MOT'BJI JIa UMa, CIIPSMO JTIOCTAaBYMKA Ha TJIATEKHU YCIyTd. JIMMUTHT
Ha otroBopHocT Ha Knmenra B mMakcumaneH pasmep oT 50 EUR BBB Bpb3Ka ¢ HepaspelleHU
TPAHCAKIINH, ChIVIACHO YCIOBUATA IOCOYEHHU MO-TOpE, 11I€ C€ Mpujlara CbOTBETHO U B CIydal Ha
TpaHCaKLMs, U3BBPIIECHA TOCPEACTBOM TPETO JIMIE-AOCTABYMK Ha IIJIATEKHHU YCIYTH.

13.2 HezaBucumo ot ropuoto, KimeHtsT, koiiTo nonsBa Kaprara, 1me HOCH MbJHA OTTOBOPHOCT
32 BCHMUYKH IMOHECEHH 3aryoOu, MOPOJCHH BbB BPb3Ka C HEMO3BOJEHU TPAHCAKLIWU W/WUIM BCHUYKH
BpeI, HE3aBUCHMO OT cyMaTa Ha 3aryOuTe M BpeIuTe, ako TOW € JCUCTBaJI M3MaMHO, WA HE €
U3MBIHWI HIKOE OT 33abJDKEHUSATA CH, MPOU3THYAIIM OT [loroBopa uim 3aKOHA MOPaJAN YMHUCHI
WK Tpyda HEOPEKHOCT, BKIFOYHTEITHO 3ab/DKCHHETO Ha KimeHTa na chXpaHsBa Ha CHUTYPHO
Msicto UneHTnhuKanoOHHUTE CH IaHHU 32 JOCTBDII.

13.3 KiimeHTHhT uMa mpaBo Ha o0e3meTeHNe (M3KITF0YBANKN TAKCUTE U JIMXBUTE B CITy4au, KOraTo
Knuentute He ca [loTpedutenu) 3a moHeceHUTE OT HEro 3aryOu BbB BPb3Ka ¢ HEMO3BOJICHU WJIH
HENpaBWJIHM TpPaHCAaKIMM, U3BbpIIEHH cien karo KuauwentsT e yBemomun Mznatens 3a
HEIO3BOJICHUTE WJIM HEMPABWJIHUTE TPAHCAKIIUU IIPHU YCIOBHUE, Y€ YBEAOMIIEHUETO € HalpaBeHO
He3abaBHO B JeHs, B koWrto Kaprara nHa Knmenra e Ouna neOutupaHa wid B paMKuTe Ha 7
(cenem) nHM ciep ToBa, a B ciydail, ye KiuentsT e [TorpeOuten He mO-KbCHO OT TpUHAJECET
(13) mecena cnen natata Ha aeoutupane. Mznmarenst, cien monba Ha Kimenta, 1mie mosioxu
YCHIJIMS J1a IPOCIEeId TpaHCakIuATa U Aa ysenomu Kimenra 3a pesynrara. Korato Knnentst numa
mpaBo Ha obe3miereHue, M3marensT e Bb3CTaHOBU CyMaTa Ha HEOTOPU3HPAHUTE TPaHCAKIUU
clleq IpHCIajaHe Ha CyMara 3a HauMCJIeHUTEe TakcH criopen Tapudara, kato kpeautupa Kaprata
Ha Kinenra.

B cnyuail Ha HepaspeleHa TpaHcakius, neOuTHpaiia cMeTkata Ha KimeHTa, BKIIOUMTETHO B
Clly4aii, 4e HepaspelleHaTa TpaHCaKIHs € Ouja U3BbPIIeHA TOCPEACTBOM TPETO JINIIE-T0CTaBUUK
Ha YCIYTH MO0 MHHUIMHMpaHE Ha IJamane, M3natensar me Bb3CTaHOBU cyMaTa Ha HepaspelleHaTa
MJIaTeKHa TPaHCAKIUS He3a0aBHO, HE MO-KBCHO OT Kpasi Ha cJelBalus padoTeH JIeH, Ciell KaTo
ObJie YBEIOMEH 3a HepaspellleHaTa TpaHcakius oT KiumeHTa winm oT HeroB mpeiactaBuTend (B
Cllyyall Ha IOpUJIMYECKHA JIMIA), OCBEH ako M3parenar vma OCHOBATEHO CbhbMHEHHUE, Y€
HepaspelieHaTa TpaHCaKIHsl € CBbpP3aHa C M3MaMa M KOMYHUKHPA T€3W ChbMHEHHUS B ITMUCMEH BUJ]
KbM CHOTBETHHUS HAlMOHAJIEH opraH. B ciydaii, ue e npunoxxumo, M3narensT e Bb3CTaHOBU
nebuTupaHaTa CMETKa B CbCTOSTHUETO, B KOSITO MOCIIEHATa € 1siiia 1a Obj1e, ako Hepa3peleHaTa
IJIaTe)KHa TpaHcakius He ce O6e ciayumna. [lo To3u Haunn M3garenst rapantupa u 4e BaaboOpbT
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Ha cMeTkaTta Ha Knmenra mie Ob/e Ha 1aTaTa, B KOSITO cMeTKaTta € ouna aedutupana. KimeHTst e
JUTBXKeH aa nHpopmupa M3garens mocpeacTBoM peructpupanara ot KiimeHra enekTpoHHa moia
B Cllydall Ha Hepa3pellieHH TPAHCAKIMU M B CIIydai, ye jKejlae BH3CTAHOBSIBAHE HAa CPE/ICTBA.
KnueHntsT mie TpssOBa na OblieTe HATBIHO MAeHTH(UIIUpPaH 1 BepudUIMpaH U HeroBara CMETKa
cienBa a ObJie B HAIJICKHO ChCTOSTHUE (HEOIOKHpaHa).

13.4. KioueHThT ce chIjlacsiBa Ja o0€3leTH W Ja He MNpUYWHsABA Bpeau Ha M3zmarens,
MPOM3THYAIIM OT BCSAKAKBU 3aryOW Wi oTpuiareieH Oamanc mo Kaprara, B pesynrar Ha
BCAKAKBU MCKOBE, NMPETCHINH, UCKAHUS, 3aIbJDKCHUS, ChICOHN PELICHUs, BPEIU WIN Pa3XoiH,
BKJIFOYMTEIHO HO HE caMO Bpeau, NMpeTbpreHu oT M3aatens BbB Bpb3Ka ChC ChABPKAHUETO HA
3asiBeHHs qu3aiiH Ha kapTa no [Iporpama White GiftCard (naii-o0muio, ,,Mck”, ,,MickoBe”), KOuTo
N3parensat Moxke 1Mo BCSIKO BpeMe Ipe3 Nepuoja Ha JeicTBrue Ha JloroBopa win B paMKUTE Ha 5
(meT) romuHM Cliex MPEKpaTsIBaHETO My Jia MOHECE, Ja MPEThPITH, WK 0 KOUTO MOXKE J1a Oble
CTpaHa, B pe3yJsTar Ha Bceku Vck: (a) cBbp3aH ¢ HapylIaBaHe OT cTpaHa Ha KiueHTa, HEroBure
CIly’)KUTEJH, MPEACTABUTENN WIM MOAM3INBIHUTENN WIA TpeTu Juua, nomsBamm KapraTta, Ha
KOSITO U Jla € pasnopenda, Ha TapaHiys WIK JIeKJIapalus ChIJIacCHO To3U [{oroBOp WK ChIJICHO
npaBwiata Ha KapToBurte unu apyru opranuzanuu; uian (0) moposieH OT BOJIEBUTE ACHCTBHS WIH
Oe3nmeiicTBus, TpyOa HEOPEKHOCT, WM JPYTd HENPaBOMEPHH MACUCTBHS, WM OT H3Mama,
U3BbpIICH YapaxkOek, oduaiiH TpaHCaKIMs, [EPUOJUYHO TIUIallaHe, oOMsHa Ha BalyTa,
MpeABapUTEIIHA aBTOPHU3AIMs, PhYHU OIEpaIlii, 3aMECTBAIld aBTOPU3AIIUU, CHCTEMHH MTOBPEH,
WIM JIpyT BHJ HE3aKOHHO MoJyi3BaHe Ha KapTa wiM ejleKkTpoHHU mapu OT crpaHa Ha KiueHra,
HETOBUTE CIY>KUTEJH, MPEICTABUTEIN WIW TMOIW3IBIHUTEIN WM KPallHU KIMEHTH, WM TPETH
muna, nomBamu Kaprarta; unu (B) mopoaeHa oOT HeusmbiHeHWe Ha KimeHTta, HeroBuTe
CIIY)KUTEH, TPEACTABUTENM WIM TOAM3MBIHUTENN WIA KpallHU KJIMEHTH, WIM TPETH JIHIIA,
nomBamu Kaprata, na cmasst pasmopenduTe, Ha KOWTO M Ja € 3aKOH WU TPaBHIIO,
BKJIFOYUTEIIHO, HO HE Camo, 3aKOHUTE 32 MEPKHUTE MPOTUB M3MHUPAHETO HA TapH, 3aKOHUTE 3a
OomMa3BaHe Ha JaHHU, MpaBUjaTa 3a MOJI3BaHE HAa JaHHM Ha KimeHTa WM JOpyru HOpMH U
pasnopendu. KnueHntst npuema, ye M3narenst uMa mnpaBo J1a ce yAOBJIETBOPU He3a0aBHO IIOM
CTaHAT M3UCKYyEeMH BCSKAaKBU 3aAbJkeHUs Ha KimeHTa, karo AeOUTUpa WU U3TETNIH JTUPEKTHO
napuyHu cpenctBa ot Kaprara ma Knuenra, wiam mpucnagHe OT HEM3IUIATEHH CBOM MApPUYHU
3aabiokeHust KbM Knuenra. M3gatensr me yBenqomu KnuenTa 3a OCHOBaHHETO, CyMaTa U BaJlbopa
Ha TO3W BUJI OTICPALIHH.

13.5. U3parensT He HOCH KaKBaTo M Jia € OTTOBOPHOCT, B CIydai, 4e ornpejieicHa KapTa He Oble
npuera oT Thpropel WK apyra GUHAHCOBA MHCTUTYIIMS, KOUTO U3BBPILBAT MPOoIax0a Ha CTOKU
WU TIPEJIOCTABAT YCIYTH, KOUTO MOTaT Jia C€ 3aIljIaTsAT MOCPEACTBOM KapTa, WX B Clydaid Ha
TEXHUYECKU WJIM OMEPAalMOHHU MpOoOJIeMHU, KOUTO MoraT aa nmoBiussaT Bepxy [IOC Tepmunamm.
I/ISJIaTeJ'ISIT HE HOCH OTTOBOPHOCT BBB BPB3Ka C KAKBUTO U A4 € HpO6J’IeMI/I WUJIHN IIETH, KaKBHUTO
Orxa MOTJIH J]a ce TIOPOJISAT OT TPaHCAKINH, U3BBbpIIeHH Mexay Knuenra u M3znatens. KnueHTsT
HsMa Jia TIOHece KaKBUTO M J1a € (MHAHCOBU IMOCIEAMIIM OT M3MOJ3BAHETO Ha KapTa, Cliel] KaTo
mocneHara e Ouia JoKIaJBaHa KaTo U3ry0eHa WM OTKpaJHaTa, OCBEH B CIlydanTe Ha U3MaMHO
MOBE/ICHHUE.
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14. IlpexpaTsiBane Ha JloroBopa

14.1 loroBopbT NMpoabJDKaBa J1a MMa CUJIa, JOKATO He ObJe nmpekpareH win oT Kinuenra, uim ot
N3pnarens B cbOTBETCTBUE C TOCOUEHUTE 0-/10JTy MPABUJIA.

14.2 Axo KnuenTsT ucka na npekparu Jlorosopa ¢ M3narens, KnueHTbT Moke a O Hamnpasu
He3a0aBHO U 0e3 J1a Ob/ie TaKCYBaH IO BCSKO BpeMe, KaTo yBenoMu M3naTens chrilacHO Kiay3uTe
3a KoMyHuKauusta mexnay Knwenra u M3zpnarens mo-pony, Karo 3akpue CBOsITa HapTUAa
€JIGKTPOHHM TapH, KaTO BKIIIOYMTEIHO IMojaze Mosda 3a oOpaTHO M3KyIlyBaHE Ha HaJIMYHUSA
0ayaHc eNEeKTPOHHU MapHu (aKo UMa TaKbB).

14.3 Uzpatenar Moxe B ciaydyail Ha pUck OT Bpeau 3a M3narens na 3aabpikd IapU4YHU CPENCTBA
Ha Knuenra no 365 nuu cinen npekpatsiBaHe Ha J[oroBopa, 3a Ja ce mpejrnasu OT PUCKOBETE 3a
Bpenu 3a M3aarens nopaau OTMEHEHH TPAHCAKLIUY, YapKOeK, HUCKOBE, TAKCH, TJI00M, TUXBU WU
JpyTH 1MOJ00HU, B pe3yNITaT Ha Moi3BaHeTo Ha Yciyrara oT Kinuenra. KimeHTHT e npoabinKu
Ja HOCH OTIOBOPDHOCT 3a BCHYKM 3aIbJDKCHHs, BB3HUKHAIM BbB Bpb3ka c Kaprara, B
NpoabJDKEHWE Ha S5 (IeT) ToAMHU cielx cieja InpekpaTsiBaHeTo Ha J[loroBopa wnu crief
3akpuBaHero Ha GiftCard naprunara wiu Kaprata. Ta3u pasnopen6a He ce npuiara 3a Kinuenru,
KOUTO Ca OTPEOUTEIH.

14.4 U3zpatenar moxe 1o BCako BpeMme na npekparu Jlorosopa ¢ Kimenra, 6e3 na ro yBegomsina
MpeABAPUTEIHO, aKO:

(a) KnuenTsT € Hapymwi, KosITo U Jia € pasnopeada ot JloroBopa uiv 3aKoHa, WM MpaBUIaTa HA
KaproBute u npyru opranusanuu (Win € JeicTBall 0 HauWH, KOMTO SCHO MOKa3Ba, ye KineHTsT
HE Bb3HaMepsiBa WM HE € B ChCTOSIHUE J1a CIIa3Ba pasnopenoure Ha To3u [loroBop); nimm

(6) Usmarensar e mpuHyneH na mpekpaTu JloroBopa BCIEACTBHME HA 3aKOH WJIM TPABUJIO HA
KaproBa opranuzanus uian apyra takaBa OpraHuzaius (HampuMmep, KOoraro IpeaocTaBsHEeTO Ha
VYcnyrara ctaHe HE3aKOHHO).

14.5 N3narenst Moxe aa nmpekpatu Joropopa ¢ AByMECEUHO MPEAU3BECTHE, KAKTO € OBJIACTEH 3a
TOBa OT 3aKOHA, OCBEH aKO I0-KPAaThK IIEPUO/I HE € YTOBOPEH B TO3U [[orosop.

14.6 Korato [loroBopbT ObA€ MpeKpaTeH, BCHUYKN 3aKOHOBH IIPaBa, 3aIbJDKCHUS U OTTOBOPHOCT,
kouto KnuentsT u U3garenar ca umanu u npuaoOuiIM o BpeMero, korato To3u Jlorosop e ouin
B CHJA, WIM KOMTO Ca YrOBOPEHH Jia NPOJBJDKAT 3a HEONpPENEIeHO BpeMme, HsAMa Aa Obaar
3acerHaT OoT TOBa IpeKpaTsBaHe U pasnopendoure Ha wieH 19.6 ot Jlorosopa e npoabinkar aa
ce ImpujIaraT KbM TE3U IIpaBa U 33bJKEHUS 3a HEOIIPEIEIEHO BpEME.
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15. OrpanuyaBane Ha 'apanunure

15.1 Uznarenst, neroBure Kionose wim [lpencraBurenu He naBaT U3PUYHM TapaHUIUU WU
JEKJIapalMy [0 OTHOIIEHHWE Ha IpeaocTaBsHeTo Ha Ycayrarta. [lo-cmenmanno M3parensr,
Herosute Kionose wiu [IpencraBurenu He Ieknapupar U He rapaHTupar Ha Kimenra, ve:

(a) H3II0JI3BAHCTO Ha chyraTa ot Kimenra 1€ OTroBaps Ha HErOBUTE U3HMCKBAHU A,

(0) m3nmoi3Banero Ha Yciyrata ot crpaHa Ha KimeHta mie Obje HENpeKbCHATO, HABPEMEHHO,
CUTYPHO WJIN OE3TPEIIHo; U

(B) Bcaka uH(poOpMarus, noixydeHa ot KimeHra B pe3ynraT Ha M3MOJI3BAHETO Ha Yciyrara, Ine
ObJie TOYHA UM HAJIEXK/IHA.

15.2 VYciyrata rapaHTupa ONpEAEICHH YCIOBHS 3a 33J0BOJIMTENIHO KauecCTBO, IPUTOAHOCT 3a
olpeJiesieHa 1€ WIM ChOTBETCTBUE C JAJCHO OIMCAaHHE CaMO JO CTENEHTa, B KOSTO Te ca
M3PHUYHO NOCOYeHH B Jlorosopa.

15.3 Humo B [loroBopa u OV He 3acsira oHe3u NpaBa, IPOU3TUYAIIH OT UMIIEPATHBHU 3aKOHOBU
HOpPMHM, KOHMTO ca mnpepocrtaBeHH Ha Kimenra B kadectBoTro My Ha I[loTpeburten u xouTo
KimmenTsT HE MOXKE Ja U3SMCHHU UJIM OTMCHHU C TOTrOBODP.

16. Orpanuyenue Ha OTroBOpHOCTTA

16.1 Humo B JloroBopa He M3KJII0YBA MU OTpaHHWYaBa OTTOBOpHOCTTa Ha M3marens 3a 3aryow,
OT KOSITO HE MOXeE J1a OBbJe 0OCBOOOJCH MIIM KOSITO HE MOXE J1a ObJe OrpaHHyYeHA 0 CUjiaTa Ha
T03u JIOTOBOP UM MPUIIOKHUMOTO 3aKOHOJATENICTBO.

16.2 Ilpu cna3zBaHe Ha ycnoBusTa Ha Touka 16.1 mo-rope M3narensat, HeroBure Kionose niu
IIpencraBurenu, nnu Jinnensonarenu He HOCAT OTTOBOpHOCT npen Knunenra 3a:

(a) KakBUTO U Ja OMJIO KOCBEHM WJIM MOCJEBAIlIX 3aryOH, KOMTO MOraT ja ObJaT MOHECEHU OT
KnuenTa. ToBa 1ie BKIIIOYBa MPOMYyCHATH Nevanou (MpUYMHEHH NPSIKO WM KOCBEHO), 3ary0a Ha
penyTauus win npodecnoHaaIHO peHOMe WM 3ary0a Ha JJaHHH, MoHeceHa oT Kiinenra;

(0) xakBUTO M Ja OWJIO 3aryOM WJIM BpEAM, KOMTO Morar ja Obaar nmoHeceHu ot KimeHta B
pesyJiTar Ha:

(i) moBepue oT cTpaHa Ha KimeHTa B MbIHOTaTa, TOYHOCTTA WM CHIIECTBYBAHETO HA KOSITO U Ja
€ peKjlamMa WIM B PEe3yJTaT Ha B3aMMOOTHOIIEHUS WM TpaHcakius Mexay KimeHta u HIkKou
peKIaMoaaTeN WM CIIOHCOP, YMATO pEKJIaMa € II0OKa3aHa B Y CiIyrara;
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(i1) mpomsiHa, KosTO M3aarensaT Moke Ja HanmpaBu B Yciayrara, WM OKOHYATEITHO UM BPEMEHHO
MPEeKbCBaHE Ha MPEIOCTABSIHETO il (MM Ha OTAETHHU (PYHKIIUU OT Hes);

(111) HEM3MpaBHOCT Ha Yciyrara;

(iv) um3TpuBaHEe, MOBpPEXJIAaHE WM HEYCIEIIHO CHhXpAaHABaHE HAa KOMYHHMKAIIMOHHU JIaHHH,
MOANBbPKAHU WM TpeaBaHy oT KiMeHTa Ipu U3M0a3BaHETO HA Y CilyraTta Wiy upes Hes,

(v) HeBb3MOXkHOCT Ha Knmenta ma mpenocraBu Ha M3parens TouHa uHOpMAIMS 3a CBOSTA
NapTUJa JIEKTPOHU MapH; U

(vi) m3mon3Bane Ha Ycimyrata ot KitMeHTa Wi TPEeTH JIMIA ¢ e u3Mama;

(B) Besika komnieHcanyst 3a TAKCH WM JIMXBU, HATOKEHH WM HauucieHu Ha KioueHTu, Kouto He
ca [lorpeburenu, B pe3ynrar OT HEU3NBIHEHHWE WA HETOYHO H3MBIHEHHWE Ha IUIaTe)KHA
onepanus.

17. Ilpomenn no Jorosopa

17.1 KnuentsT ce cwriacsaBa, ye M3garenar moxe aa m3mens nepuoaundno Jlorosopa. Korato
Te3M W3MEHEHMsI He BIMSAT MO HeraTuBeH 3a KiMeHTa HauuH, npenBapuTenHaTa MHPOpMaLus,
koATo M3pmarenmar e 3aabiKeH IO 3aKOH Ja npeaocraBu Ha KimenTta mpenu CkirouBaHe Ha
Horosop, M3parensaT Moxe 1a NpeAcTaBu NMPOMEHUTE C MO-KpaTKo npeausBectue. Korato tesn
W3MEHEHHUs BIMSST MO HeraTuBeH 3a KimeHTa HauumH BbpXY NpeABapuUTeNIHaTa MHQOpMaIus,
KosATO M3marensaT e 3aabJDKeH IO 3aKOH Ja NpenocTaBu Ha KimeHTa npeau CKIIOYBaHE Ha
JloroBop, kato HanpuMmep npomsiHa B Tapudara, npomsiHa B JlocTaBurMKa Ha IUIATEKHU YCIYTH,
IpoMsiHA B U3MOJ3BAHUS €3UMK, OOpaTHO M3KyIyBaHE Ha €JEeKTPOHHM Mapu WIH Jpyro
NpEeABUACHO B 3aKoHa, M3pmarenar me u3Bectw KimeHTa ¢ AByMECEYHO H3BECTHE Mpeau
BJIM3aHETO B CUJIa HA TE3U U3MEHEHUs Ype3 choOlIeHne 0 uMmeiina Ha Knmenrta wim Ha yebcaiita
3a Ycnyrara.

17.2 KnuentsT pa3Oupa u npuema, ue KmueHTsbT 11e ce cMsITa 3a Ipuea U3MEHEHUITa, OCBEH ako
KnuenTtsT He yBenomu M3narens 3a MpOTUBHOTO Ype3 U3BECTUE, KAKTO € MPEABUACHO B Wil 18.5,
Mpeay Jarata, Ha KOSTO M3MEHEHHMsTA e BJsA3aT B CWJIa, B KOUTO ciiydaid [JoroBopsT mie ce
cMsTa 3a MpekpaTeH 0e3 Takca 3a MpeKpaTsBaHe IO BCAKO BpeMe Mpenu BIM3aHETO B CUJIa Ha
W3MEHEHHUSTA.

17.3 Humo B Touka 17 He orpaHnyasa:

(a) IlpaBoro Ha M3narens Ge3 mpeaBapUTENHO yBEIOMSBAaHE J1a OChBPEMEHSBA M INpepaboTBa
MEePUOJUYHO CBOMTE MOJIUTHKU WM Ja J100aBsi NEPUOAMYHO HOBH (YHKIIMOHATHOCTH, KOUTO
Morar ja ce npueMat ot KineHTa upe3 U3MoI3BaHeTO Ha T€3U HOBU (DYHKIIMOHAIHOCTU. TakuBa
pepabOTKM Morar Jia CTaHat 110 Ha4yuH, 30paH 1o cBoOOHA IpeleHKa oT M3aarens kaTo To3u
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HAYMH MOYXE J]a BKIFOYBA KOMYHHKAIUS Ype3 UMEiIa Wil 4pe3 myOJIMKyBaHe Ha nHpopmamnusTa
Ha yeOcaiita Ha 3parens 3a Yciyrara; u

(0) IIpaBoTO Ha cTpaHuTe Na MU3MEHAT ycinoBuATa Ha Touka 17, Koraro ToBa MU3MEHEHHE HE €
3a0paHEeHOo OT 3aKOHA U JIBETE CTPAHU Ca CHIVIACHU C HETO.

18. KomyHukanusi u u3BecTusi

18.1 Ilsanata wuHbopmamus 1e Obae npemocTaBeHa Ha KimeHTa wWiM ocurypeHa IIo
JIECHOJIOCTBIICH HAuWH, Ha JIECHOpa30npaeM €3uK, B ACHA U pazbupaema ¢opma U Ha OBJITAPCKU
€3UK. 3a BCSAKAa TpaHCaKLMs, W3BbpIIEHA 4Ype3 IUIaTeXHUs HWHCTpyMEHT, WM3partenar mie
npenoctaBi Ha KimenTta mHQOpManus 3a KpallHHS CpPOK 3a HEHHOTO HM3BBPIIBAHE, TAKCHUTE,
KOUTO 1€ Ce HaJloXKaT, M, aKo € NPHJIOKHUMO, pa30MBKa Ha TaKCUTE, B Cilydail ye mojgoOHa
uHpopManusa ¢ Ouiia MoThpceHa NMpeAr M3IMBJIHEHUETO Ha TpaHCakuusATa. B mombiHeHue, cien
KaTro TakcuTe ObIaT AeOMTHpaHM OT cMmeTkara Ha Kimenta, M3pmatensaT me npenocTaBu Ha
Kmuenta cnepnara wHpopMmarus: (1) pedepeHTeH HOMEp, uYpe3 KOWTO Ime MOXKeTe Ja
uACHTUGUIMpPA BCIKO €AHO IUIAlllaHe, W, AaKo € MPWIOKUMO, HH(POpMAIMs OTHOCHO
Oenedunmepa; (ii) cymara Ha BCIKO €IHO Iutaniane; (iil) cymMuTe Ha BCHUKHA HAYUCICHU TaKCH, H,
aKo € MPUIIOKHMO, ChOTBETHATa pa30uBKa; u (V) Aatara Ha IeOUTHUpaHE WIX MOJyYaBaHEe Ha
IUTATeKHOTO Hapekaane. KIMEHThT MMa mpaBoOTO Aa M3KMCKa Ta3u mHpopmamus na My Obae
[IPEJOCTaBsiHA PETYJISIPHO, NTOHE BEAHBXK MECEUHO, OE3IUIaTHO, B CIy4ail 4e € OIpPaBOMOIIEH A
3aras3Ba Ta3u HHPOpMAIHs U Ja sl BB3MPOU3BEkKAa 0€3 N3MCHCHUS.

18.2 TebpaeHus, U3BeCTHs UM Ipyru cboOmeHus 1o KirenTa Morar a ce u3mparuar 1o Houa,
MMeT Ui upe3 nyOnuKyBaHe Ha yeOcaiita Ha M3aTens niam no Apyru pasyMHU HA4MHU.

18.3 Uzpmartenat moxe na ce cBbpke ¢ KimeHta oTHOCHO VYciyrata uype3 MeETOJIUTE Ha
€JICKTPOHHA KOMYHHUKAIIMI, BKIIOUUTENHO (a) M3MpalllaHe Ha UMEHJT Ha €JIEKTPOHHUS aJpec Ha
Knuenra; nnm (6) myOnuKyBaHe Ha M3BECTHS WIM ChOOIIEHUS Ha yeOcailiTa 3a Yciyrara Ha
Wznarens. KnueHTHT ce cprinacssa, ue M3garenst Moxe Ja usnpamia eIeKTpOHHH ChOOIIEHHS 10
Knuenra BBbB Bpb3Ka C BCEKM BBIPOC, 3acsrall H3MOI3BaHeTO Ha Yciyrarta or KimeHra,
BKITFOUHUTETHO J[oroBopa (M pemakiiuy WM M3MEHEHHUS M0 HEro), U3BECTUS WIM pa3KpHUBaHE Ha
uHbopManMsg OTHOCHO Yciyrara M paspellaBaHe Ha Iulamadus. KoHkpeTHHUTe cbhoOIIeHus ce
TPETUPAT TIO CIICAHUS HAYUH:

(1) HoroBopsT ce npenoctaBd Ha KiueHTa npu npuemMaHeTo My BbB BUJI 32 OTIIE€YATBaHE;

(i1) U3menenusita B T031 JlOroBop ciies] perucTpauusTa ce IpeJocTaBiT 4pe3 UME, n3npaTeHo
Ha uMein aapeca Ha Kimenta u/unm upes yebcaiita 3a Yemyrata Ha M3natens;
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(ii1) OcBeH B ciyunte, Korato B JloroBopa € moco4YeHo APYro, U3BECTHE 3a MPEKPATIBAHETO MY
ce MpeoCTaBs Ype3 MMEIII, M3MpaTeHo Ha UMein anpeca Ha Kimnenra;

(iv) Uudopmanusara 3a OanaHca, TpaHCAKIMHUTE WM H3BJICYCHHUATA e ObJIe HAIUYHA Ype3
umein, SMS unm upe3 onnaita qoctwn 10 [lorpeduTenckus uatepdeiic Ha Ycmyrara,

(v) Uadopmanusirta 3a ciupaneTo Ha Ycayrara 1mie ObAe TOCThIIHA Ype3 uMmeisr, SMS unu upes
oHyaifH gocthn a0 [loTpedurenckus unrepdeiic Ha Ycyrara; u

(vi) MudopmarusTa 3a 0TKa3 3a aBTOPU3MpPaHE HA TPAHCAKLIMU C €NEKTPOHHHUTE Hapu e Oble
JOCTBITHA upe3 uMeia win upe3 SMS Ha TenedoHa, OT KOHTO € aKTMBUPAaHA KapTaTa, Wik 4pe3
onnaita noctei 1o [lorpeburenckus uatepdeiic Ha Ycmyrarta.

18.4 KnuenTsT TpsiOBa 1a 3ama3u KOMNMsI OT €JIEKTPOHHUTE ChOOIIEHUS, KaTo I'M OTIeyaTra Ha
XapTHEH HOCUTEN UJIH 3alla3y B eJIEKTpOHHa hopma

18.5 Bcesixko m3Bectue o Msparens mo cunata Ha JloroBopa TpsiOBa na ObjJe HM3MPATEHO C
MpernopbyaHa Moia 0 agpeca Ha yrnpasieHue Ha M3garens:

Atikapt AJl, busnec [lapk Bapua Nebl, rp. Bapna, m.x. 9009, bbarapus, u orbensizaHo 1o
BHUMaHueTo Ha Exun ,,J3naBane na GiftCard Kaptu®, ocBeH B cienHuTe ciydau:

(1) UzBectue 3a 3ary0a, kpax0a, HE3aKOHHO IMPHUCBOSBAHE WIM HepaspelleHa ymnorpeba wiu
npoOMB B CUTYPHOCTTa TpsiOBa /a ce HampaBHu He3a0aBHO B LleHThbpa 3a koHTakTH Ha M3narens,
Ha HOMepaTa, nocoueHu Ha Knuenra ot M3garens wnu a ce u3npaTH Bb3MOKHO Hai-CKOpO upe3
,,KOHTaKkTH* Ha caiita Ha M3narens 3a Yciyrara;

(1) 3asBka 3a KapTa, M3BECTHE 3a 3aKylyBaHE Ha EJIEKTPOHHU TMapH, 3asBKa 3a OOpPAaTHO
M3KyIyBaHE Ha €JIEKTPOHHU Mapu W/WiIK pekpaTsBane Ha JloroBopa TpsiOBa 1a ce u3mparu upes
,,KKOHTaKTH* Ha caiita 3a Ycuyrara Ha M3naTens;

(ii1) U3Bectue, ue KinneHThT He ce chrilacsiBa ¢ u3MeHeHue Ha JloroBopa M kejae Ja MpeKkpaTH
JloroBopa mpeau BiIM3aHE B CUJIa Ha U3MEHEHHsTa TpsAOBa Aa ce u3nparu upes ,,KoHTakTu Ha
canra M3narens 3a Ycenyrara.

(iv) KiueHTCKH OIUIaKBaHHs 3a BH3CTAHOBSIBAHE HAa CPEICTBA OT HEPA3PEHICHH TPAHCAKIIUH
clieiBa J1a HA OBbJaT M3MPATeHU C SICHU OOSICHEHHS Ha NMPETCHIMATA, NPUYMHHU, TOPaad KOUTO
KnueHThT cMsTa, 4e TpaHCaKIusATa ¢ Oujla Hepa3pelleHa, KakTo U MCKaHe 3a Bh3CTAHOBSIBAHE HA
CpEACTBA, Upe3 UMEII, U3MpaTeH OT perucTpupanara Bu enexkrpoHHara momia 3a Ycioyrara, KbM
eJIEKTPOHHATA TI0IIIa, ITOcoUeHa Ha yebcaiiTa 3a Ycmyrara: support@giftcards.eu.

19. O01M 3aKOHOBH yC/10BUS
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19.1 3armaBusita Ha TOYkKUTE B TO3M JlOoroBop ca camMo 3a YJIECHEHME M HE 3acsrar
MHTEpIpEeTalMATa WK CTPYKTypaTa My.

19.2 OcBeH ako M3pUYHO HE € MOCOYeHO JApyro B JloroBopa, BCMUYKU CymMu B To3u JloroBop ce
o3Hayanar B jieBa (BGN).

19.3 [oroBopbt, BriIrountenHo Tapudara u [lomuTukara 3a MOBEPUTEIHOCT, MPEICTABIISBAT
II'BJIHOTO TIpaBHO criopazymenue mexay Knuenrta m U3parens, u periiaMeHTUpAT U3IOJI3BAHETO
Ha Yciyrara ot KiinenTa,0e3 1a ce BKIIOYBAT BCUUKHU JPYTH YCIyTH, Kouto M3narenst Moxe aa
IIPEIOCTABH 10 CHJIaTa HA JPYro MUCMEHO CIIOpa3yMEHHUE.

19.4 KnueHThT ce cbriiacsiBa, 4e B ciiydail ue M3narensT He ympakHU HSKOE OT CBOMTE IIpaBa
WM BB3MOKHOCTH 1O TO3u JloroBop (WM MpOM3THUYAINM IO CHjlaTa Ha 3aKOHa), TOBa HsAMA Ja
IIpe/icTaBiIsiBa OTKA3 OT IIPAaBO OT cTpaHa Ha M3naTens u Te3u npasa Wik Bb3MOKHOCTH LIE €A BCE
ollle Ha pa3mnoyiokenue Ha M3narens.

19.5 Axo cbJ C IOPUCAMKIINS J1a peliaBa OTHOCHO BBIIPOCH, CBBp3aHu ¢ J[oroBopa, OTChHIH, Y€
HSKOS OT Kiay3uTe B JloroBopa ¢ HeBanwjaHA MO OTHOIICHWE Ha aaneH Knwment wimm Kimenr,
koiTo e [lorpeburen, ToraBa Ta3m kiaysa ormnaga ot JoroBopa crpsimo Knmenra, 6e3 ToBa aa
3acsara ocraHaiara yact ot Jloropopa. Ocrananurte kiay3u B JloroBopa mpoabinkaBar 1a Obaar
BAJIMIHU U TIPHIIOKUMHU.

19.6 UznatensT Moke Ja MPEXBBPIM MpaBa M 3adbJDKEHUS MO To3W JlOroBOp Ha TPETo JHIIE,
KOETO € HAaJUIeKHO JIMLIEH3UpPaHO KaTo JIpy>XecTBO 3a €JEeKTPOHHHU MapH, B KOHTO cilydail Ha
Knuenrta me Obae naaeHO MpeABApUTENHO MPEAU3BECTUE UYPE3 MMEIII, M3NpPaTeH Ha UMEM
anpeca Ha KiMeHTa B CpoK He Mmo-Majko OT 2 (aBa) Mecella NMpeau JaraTa, Ha KOSITO ©
MPEJIOKEHO MPEXBBPIISHETO Ha MpaBa U 33Ab/DKEHUS Ha TPETOTO JIUIE, KaTO B TO3U CPOK
KnueHTsT MMa npaBo, ako He € ChIJIACeH ¢ MpeIIoKEeHUTE MPOMEHH Jla IPeKpaTu JoroBopa, 6e3
J1a JTbJIKU TaKCH, HEYCTOWKH WUJIU MOJO00HM 3a MPEKpaTsIBAaHETO Ha I0r0BOPA.

19.7 Bceku ucKk wiM cmop, Bb3HUKHaN oT JloroBopa uium B pe3yiaTaT OT NPEJOCTaBSHE Ha
Ycnyrara ot crpaHa Ha M3garens TpsiOBa Haii-Hampen Aa Obae oTHeceH KbM Mzmatens upes
,KOHTakTH Ha cadta 3a VYcayrata ©Ha WM3garens. Kiawmentsr TpsiOBa ma mopane
OmunakBane/XKan6a MTMYHO, B TUCMEH BH/I SICHO 3asBSBAWKH MPUYMHUTE 32 Kall0aTa/oriIaKkBaHeTo.
N3parendar mie ce onuTa a HAMEpPHU pa3pellieHue Ha KanbaTa/orjIakBaHETO, B pa3yMEH CPOK IO
yCIIOBHE, Y€ € IMOJYYEHO SCHO M MPABWIHO MOJAJEHO OIUlakBaHe. KIMEHTHT MOXe /1a OTHece
BCSIKO OTIaKBaHE, KOETO He € yAOBJIeTBOpeHo oT M3matens, 3a pasriexnane ot [lomupurennara
KOMHCHS 3a IJIATeKHU CIOpoBe C¢ aapec: L. ,,CraseiikoB* 4A, etr.3, Codus 1000, bearapus,
KOSITO € OBJIACTEHA Jia Ipeajiara M3BbHCHIEOHO pellieHne Ha CIOpPOBE, C KOETO M JBETE CTPaHHU
TpsiOBa Ja ca ChIIacHHU.

19.8 JlBeTe cTpaHW ce ChriacsiBar, Y€ AaBTEHTUYHOCTTAa W/WJIM TOYHOTO W3MBJIHCHHE Ha
TPAHCAKLIMUTE U OINEpPALMUTE W€ CE JOKa3BaT C pa3lEyaTKy WJIM WU3BIICYEHHUS, U3TOTBEHHU WIIU
reHepupanu OT WHpOpMalroHHaTa cuctema Ha M3zmarens, xkato Hampumep [loTpeOuTtenckus
untepdeiic 3a Ycmyrata unum Yebcaiita 3a Ycmyrara Ha M3marens, KaproBara cucrema Ha



Gard

THE PERFECT GIFT

W3narens, Peructbpa 3a €IEKTPOHHM IapH WIM Jpyra copTyepHa CHCTEMa, M3IIOJI3BaHA OT

Wznarens, Knonose, [IpencraBurenure win noau3nbiIHUTeNNTe Ha V3naTens, B KauecTBOTO Ha
3 2 b

perynupano Jlpy:kecTBO 3a €IEKTPOHHHM HapH.

19.9 JlorosopsT u oTHomeHusATa Ha Knuenra ¢ M3narens no JloroBopa ce perinamMeHTHpaT OT
3aKoHUTE Ha bbarapus.

(1) KommereHnTeH cha 3a peliaBaHe Ha CIIOPOBE MEXKIY CTpaHUTEe Koraro KIueHThT HaMma
Ka4yeCTBOTO Ha MOTPEOMTEIN: ABETE CTPaHU C€ ChriacsBar, ye BCUYKH CIOpOBE MEXIY TAX I
MOJAJIKAT HA pellaBaHe OT M3KIIOYHMTETHATa MOJACHAHOCT HAa KOMIIETCHTHHTE OBITapCKU
cpammma B rp. Codus. Bernpeku to3m u3zbop Ha moachaHocT, KIMEeHTHT ce chriacsBa, ue
WM3parenar me umMa u mpaBo Mo mperneHka Ha M3matens na mpeasBu MCK WM J1a MOThPCH
yIOBJIETBOPEHHE MO ChAeOeH pen (WM ApPyr BUA TOMOII MO ChAeOEH MbT) BbB BCSAKA €/IHA
FOPUCTAKITHSL.

(i) KommereHTeH cbA NpH pelIaBaHe Ha CIOPOBE MEXIy CTpaHHTe Korato KiueHTsT e

notpeburen: McKbT cperry OTBETHHK, KOWTO MMa KayecTBOTO Ha MOTpeOuTes, ce MpeisBsBa
npej Cb/a, B pailoHa Ha KOUTO € IOCTOSIHHUST aJIpeC Ha OTBETHHKA.

20. Tapuda
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THE PERFECT GIFT

OnNmCaMme Ha TINEATH Cyma

Nagamane Ha kapra G Cand 500 EUR 10,00 BEN 24 0CRON 7.00 Us© 4,00 GEFP

Aaanane Ha nupTYANIS xapra GiftCard A 2.50 ELR ' 2.50 86N - 10.00 RON A 350 Uso '

N W DR pasa OihCard ' 500 EUR . 10,06 BGN A 74.00 ROM . 700 USD 5,00 GgF

TPEVRABINE W MIryOeia, OTH}S e wagTa GiftCard 600 BUR | 6.00 BGN | 74.00 AON 800 UsD 500 GEP

Tnsuaye e POS Tepsvman . 000 ELR . 0.00 8GN . 0.00 RON . 000 use . 0.00 Ge&

TImmunie th OTONN 1 YOAYTH OrNiTm ¢ OUNCand 0.00 EUR | 0.00 86N | 0.00 HON 000 USS 0.00 GB#

Npewsgagane na NMWH 0.00 EUR | 0.00 8GN | 0.0 RON 000 Uso 0.00 o8P

Axtnunpane s GfiCand - Q.00 8RR . 0.0C 8GN ' 0.0C RON ' Q.00 Uso » 0.00 GaP

Tancs 58 00CAPRBENE ~ JWIEIME MOS0, O MeORS Creg nagstame B8 GiNcad ' aaxe. 3.00 . e 6.00 . et 10.00 V e 400 . e 300
EUR / moc BGN / mec RON / mac USD / mec GES [/ moc

"IN SHPTYANWETE KODTH TOM DENWOQ CTAPTHRS OF AATHTE WA AINPSUiRRe KM
wpaisim ment (C wein i SMS)

Toxca sn Paes H2 NDOGLAYRD D o na 1o YaxcHe, (naTesie OF Magarean na Masstercard of VISA

Heoc P Va T 1500 EUR 25.00 BEN 55.00 RON 2000 UsD 16.00 GBP
Hooe 3 MECEUD 30 IO DULIME I DMETYISMK KIPTH OT KOPNDRATImeN KANeHT . 1000 EAR . 20.00 8GN . 45.00 RON . 1500 USD . 10.00 Ga#
OOpETHO ASKYTTSEHE HE SN TROMMI HBIN BT WanTenm V 10,00 EuRt . 20.00 88N . 45.00 ION . 1500 UsO . 10.00 Go&

JIMNTH 38 JSDESEHN ENEKTRONNM TIEDN NO NASTENESH WHCTPyMenT GiftCard

MISUMONG TIAUT WS LIPTE 1000 BBR 10.00 BEN 10.00 RON 1000 UsD 10.00 Ga&

MAXCMMANEN MUMMT 30 Japemiane ¥a GiftCard

AEHTH e (*BAET0 € O ) 250 00 EUR 500.00 DON
DittCads ey 250 00 EUR 50000 BEN 1700,00 RON 33000 uso 220 00 GEP
X © menng waekmed nps ® oPiec Ma Haga e na Cnopep garceapa



