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THE PERFECT GIFT

GIFTCARD O6uiu yciaoBus

B cua or 15/01/2021

Hacrosmure O6mu Ycenosus (,,O0Y*) npencraBisBaT 10roBop, CKItoueH Mexay AkapTt All, cbe
cefaydille U aJpec Ha ymnpasienue: rp.Bapna, paiton Munanoct, busnec Ilapk Bapua Ne b1,
m.k.9009, ¢ EMK: 175325806, enckrponeHn anapec: Support@giftcards.eu, muneHsupano u
perynupano ot beiarapcka Hapoana banka xato [lpyxectBo 3a Enexrponnu Ilapu no cmucena
Ha JlupexktmBa 2009/110/EO 3a Enexkrponnu Ilapu (,,JAEIT*) ¢ numen3 nomep 4703-
5081/25.07.2011, menaonpaBen wien Ha MasterCard, VISA u JCB, (HapuyaHo mo-HaTaTbK
LHAzmaren® wim ,,Avikapt®) u Knuenra.

To3u JloroBop e mMa aeicTBue OT gaTata Ha npuemanHe ot Knumenra (,,Jlara Ha Biu3aHe B
cuna®).
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Crnennurte eUHUIMA e TION3BAT B HAacTOSAIMs J[oroBop:

»JJdoroBop* o3nauapa, HactosuuTe OOImM YCIOBUS, KAaKTO U PaMKOBUS IOTOBOp, MOAMKCAH OT
Wznarens nu Kimmenra,

HllpencraBuren® o3HayaBa JAPYXKECTBO, paziuuyHo ot W3garens, peructpupaHo Karo
[IpencraButen na U3garens;

HKiauent* wumu ,lloa3Baren” o3HayaBa (GU3HMYECKO WM IOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Yciyrara u kymyBa Kapra unm pakTH4ecKH s 0JI3Ba;

“KopnopaTtusen KimeHT” € OM3HEC KIMEHT — IOPUIMYECKO JIMIIE, KOMTO MOpBhYBA U 3aKyIyBa
Kapra u s nonapsiBa Ha npyr KinueHr 3a nonsBane.

»Ameis1 Ha KiimeHnTa* o3HayaBa eleKTpOHHATA IOIIA, TPEAOCTABEHA OT KJIMEHTA M0 BpEME Ha
ckitouyBaHe Ha JloroBopa unu 3akynyBane Ha GiftCard Kaprara;

»KapTroBa opranm3aunus“ o3znauaBa MasterCard International (“MasterCard”), VISA Europe
(VISA), JCB Europe (“JCB”) wmim Bcsika apyra KapToOBa acolMallusi WM OpraHu3alus,
BKIIFOUMTEITHO KOMITAaHHSI-MaiKa, IbIIEPHO JPY>KECTBO, CBBP3aHO JIMIIC WU MPABOIPHEMHUK Ha
BCEKH OT TAX, B KOUTO M3maTtenmsar mpuTekaBa WICHCTBO M € JUIEH3WpaH Ja u3faBa Kaptu u
npueMa IUIAllaHus, BKIOYHTETHO upe3 WHrtepHer wmim ype3 Kapru Ha TakaBa KapToBa
OpTaHu3aIHsL.

LHdapaxdek* o3HagaBa mporeaypa, mpu kosto M3marenst Hapexa 00paTHO Is1aTa WM 9acT OT
cymMara IO TpaHCaKIUATa HAa WHCTUTYUUATA, W3BbpIIBAlla IMpPUEMaHEe Ha IUIAIIAHETO, B
CBOTBETCTBUE C IpaBwiIata Ha KaproBure opranusanuu.

wlloTpeduTesa“ o3HayaBa Gpu3nUECcKo JHIle, KOETO MMOJ3Ba YCilyraTa 3a JMYHHU HYXH, Pa3IndHU

OT HeroBaTa/HeWHaTa THPrOBCKM WJIHM MPO(EeCHOHAIHU HYXIU WIH JedHocTu. Besko npyro
¢u3nYecKo WM IOPUIMYECKO JIMIE, MOJ3BALI0 Yciyrara 3a ThpProBCKa WM IpodecroHaTHa
JIeUHOCT He € noTpedutesr m Hiakou 4actu or OY He ce mpuiaraT 3a JIMI@, KOUTO HE ca
NOTPeOUTENN UITH Ca YpEJIeHH 10 pa3IuyeH HauuH.

,»CIopoBe“ ca BCHUKHM Hepa3zOMpaTesCTBa, OIUIAKBaHMS, ChJCOHU CIIOPOBE, YTOBOPKHM W/WIH
JpyTU TakuBa npotuBopeuns Mexay Msanarens u Knuenra, npoustuyamiy ot To3u Jlorosop miu
OT M3IIOJI3BAHETO Ha Y CIlyraTta, MM OT BCEKH ITPUIIOKHUM 3aKOH;

»EJIEKTPOHHM Napu‘ 03HayaBa €JIEeKTPOHHA CTOMHOCT, U3AaneHa oT M3aarens npu noiaydaBaHe

Ha CpEICTBAa 3a LIEJINTE HAa M3BBPIIBAHE HA IUIATEKHHM OINEPALUU, KOSTO € PErMCTpUpaHa B
enexkTpoHHa ¢opma B Peructppa 3a eneKTpOHHHM mapu B HHPOPMAIMOHHATA CHCTEMa Ha
Wznarens u o6o3HaueHa kato bananc Ha Kimenra, kosto npezcrasisBa uck Ha Knuenra cpeury
W3narens 3a oOpatHO u3KymyBaHe. EnekTpoHHUTE Napy He ca Aeno3uT. EnekTpoHHHUTE Mapu, U B
TOBa 4YUCIIO Yciyrata, He ca IpeAMeT Ha HUKakBH KoMIeHCalMmoHHM cXeMHU 3a (PUHAHCOBH
YCIYT 1 Ha HUKaKBU Hy6J’II/I‘-IHI/I HJIM YaCTHHU 3aCTPaxXOBATCIIHU CXCMU.



Gard

THE PERFECT GIFT

»llapTHaa enekTpoHHM mnapu” € mnapruga B Perucrepa 3a  €NEKTpOHHM IDIapu B
uHpopMalMOHHaTa cucremMa Ha M3parens, BogeHa Ha mmero Ha KimeHTra, KOSTO ChIbpika
€JIEKTPOHHATa CTOMHOCT 3aKyINEHUTE eJIEKTPOHHM napu oT KimeHra.

»GiftCard* unu ome Hapuuana ,,Kapra“ e rarexxen uHCTpyYMeHT ¢ Jioroto Ha M3parens u Ha
enHa ot KaproBute opranuzanuu, uznaaeHa ot M3aarens u gaBamia Bb3MOKHOCT Ha KnrenTa ga
nojaBa IUIATEKHU HAPEXKJIAHUA 3a IUIATEXKHM TpaHCAKIMU ¢ elekTpoHHu napu. Kaprara e
HeTpe3apexaacMa, IepCoHaIu3upaHa ¢ NMePCOHAIHN 3alllUTHU XapaKTepcuTku, kato PAN, nara
Ha BamaHoct, CVV, CVC, I11MH unu npyru mogoO0HU XapaKTEpUCTHKH, ChC WM 0€3 UMEHa Ha
KapToabpikatens (HenepcoHudumupana ¢ uMe). Kaprata e miare:xeH WHCTPYMEHT, CBBp3aH C
naptugaTta ejaeKTpoHHM mapu Ha KimeHTa U mpenoctaBs JOCTHII J0 €JIEKTPOHHHUTE Mapu Ha
Kiuenra. GiftCard moxe na 0bae ¢usudecka miactuka wid Bupryanna kapra. GiftCard karo
Bupryanna xapra moxe na Opae mopbuyaHa camo oT KopmopaTwBeH KIMEHT W U3NpaTeHa [0
KpaeH KiueHt, upe3 [loTpebutesnckus uHTepdeiic Ha Yciayrata. Bupryannara kapra GiftCard
MOXke J1a Objie u3nos3Bana ot Kiuenra eIMHCTBEHO 3a OHJIAH TPaHCAKIIUH.

»IIpoaykTu u Yciayru® o3Haua Besika M(poBa UM pealiHa CTOKa, YCIIyra, MpoayKT, Uu(poBo
ChIbpKAaHWE, CBBET, MHEHHE, odepra, MpenIoKeHne, U3SBICHHE, JaHHH WIA Jpyra
uHpopmanus, n3odpaseHa, pa3pocTpaHeHa, 3aKyreHa win riareHa upe3 Kaprara.

»wIlloTpeduTesnckn untepdeiic Ha ycayrara® win ,,GiftCard Cucrema”, www.giftcards.eu mim
Bcnuku cBbp3anu URL (YeOcaiit 3a Ycmyrara) win BCEKH JIpyT AOMEHH, copTyep wim MOOHITHO
MPHUIIOKCHUC, OCUTYPCHU OT I/I3IlaT€JI$I, JOCTBIIHU OT Knuenra mpe3 I/IHTCpHCT, npeaAcTaBsABaT
uHpopmanoHHaTa cucreMa Ha M3matens, ymoTrpebsiBaHa KaTto miaaTdopma 3a perucTpaivs Ha
KJ'II/IGHTI/I, CKJIIFOYBAHC Ha J0roBOpH, IMOPBHUYKA Ha IJIATC)KHHU KapTH KW KOATO HPCAOCTaBd Ha
peructpupan KnueHt, Ha koroto e u3gaaeHa Kapra, HemmaTeHHU ONepanyy KaTo U3BBPIIBAHE
Ha copaBka 3a OajaHca Ha cpejicTaBa KbM IUIATEKHHUS MHCTPYMEHT, KAaKTO CIIpaBKa OTHOCHO
u3BbpiIeHuTe ¢ Kaprara tpancakium.

»BaayTH, moaabpxkanu or M3gareas* o3HauaBa paziMyHU BayTH, BKIOUMTETHO OCHOBHA
BaJyTa, OMNpeNeleHa MOo-107y, HoanbpxkaHu oT W3nmarens B mepuoia Ha NpeoCTaBsHE Ha
Ycnyrara, B kouto M3natens u3aaBa eneKTPOHHU MapH, MyOIWKyBaHU Ha yeOcaiita Ha M3natens
3a Ycnyrara.

“OcnoBna Baayra Ha GiftCard” e Bamyrara, u3bpana ot KimeHta karo BaixyTa H3MEXIy
Banytute, nogmbpikanu ot M3martens npu 3asBkata 3a Kapra GiftCard.

»AIEHTU(PUKANMOHHH JAHHM 32 O0CcThI® Win ,,UneHTHPUKANUOHHM JAeTalJIN 3a J0CThI
O3HauyaBa BCHUYKM TEPCOHAIM3WpaHU 3amuTHU Xapakrepuctukun Ha GiftCard Kaprata u
naprunata enektpoHHu napu GiftCard Bcuuku miaTeXKHM MHCTPYMEHTH KaTo MOTPEOUTENCKO
HMMe€ U mapoJa, 1aHHU 3a KapTtoabpkarens, PAN, nara na anuanoct, [IMH, CVV kon, CVC kon
WJTU APYTH MOI0OHH KOJIOBE, 3aIIUTHH KOJIOBE U BCSIKA Jpyra YHUKATHA W/WIN UACHTHUITIpAIIa


http://www.giftcards.eu/

Gard

THE PERFECT GIFT

uHpopmanus, koaro M3narenst npexpocras Ha Knuenra 3a nmonspane Ha Kapra GiftCard w/umu
noctbil 10 GiftCard mapTuaata eIeKTPOHHHU MapH.

HA3naTen“ e AlikaptA/l nnu nerosure Kionose;

wlliaTeskHa onepanusa® € TpaHCAKLUs C €JIEKTPOHHU IIapH, U3BbPIICHA YPE3 BAJIUCH I1JIATEKEH
uactpymenT GiftCard Kapra. B choTBeTCTBHE ¢ QYHKIMUTE W IEIUTE Ha YCIyrara, BUIOBETE
IUTATE)XKHU OIepaluu, KouTo e morat jaa ce u3BbpmBar ¢ GiftCard Kapra, ca orpannuenu no
wiamane Ha [IOC tepmunHan, mnamanus B VIHTepHET 3a CTOKM U YCIYI'M U HU3KYyIyBaHE Ha
eJIeKTpOHHH mapu oT M3marens. OrpaHuueHHss Ha IUIATEKHUTE ONMEPALUU ca MyOJMKyBaHHU B
Tapudara u Ha caifra 3a Ycnyrara. M3garenst moxe aa nogoOpsiBa, pa3paboTBa, 1a Hajlara wid
IIpeMaxBa OTPaHUYEHUs, WIK J1a U3MEHS IUIATEKHUTE OIEpalliy, OCBhIIECTBUMU Upe3 yciayrarta,
€IHOCTpaHHO U 0e3 chriacuero Ha Kinenra;

sHemaarexxna omepamus® o3HauaBa oOlepanus 10 Tperjiea Ha OajgaHca, HCTOPHS Ha
TPaHCAKIIUUTE, U3BJICUCHUS, IIPEIOCTaBsIHE HA 00e3MeueHNe Ha 3aIbJDKEHUS (aKO € TIPHIIOKHUMO )
U APYTHU HEIUIaTeXHH ONepaliy, KOUTO ca BKIIOYEHU B Yciyrara.

»HIliIaTeskHo HapexaaHe* ca BcuukuTe ykazanus oT [lnatena unu [lomyuatens kem U3parens,
HapeX/Iallly U3IIbIHCHUE Ha TUTATEKHA TPAHCAKIUS, U3BBPIICHH Ype3 IIIATeKHUTE NHCTPYMEHTH
npegocraBeHu ot M3parens;

wllnaren® e KilneHTHT, KOWTO MOJAaBa IUIATEKHO HAPEKIAHE;
wlloaydaren“ e KiineHThT, KOWTO NOJIydaBa CymMaTa 10 IJIaTEXKHATa ONepalms;

»3asiBKa 3a nopbuka Ha Kapra/m” e npunoxenne kbM JloroBopa, nmoanucano ot Knmuenra
WU JICHCTBAIM CIIOpPE]T HEABYCMHUCIICHH OOCTOSITEIICTBA OT HETOBO MME JIMIA, KOUTO MOPHYBAT
wiarexxkuu uHeTpyMeHTu GiftCard na Wzpmatens, xaTto oT0ensi3BaT OCHOBHHM IMapamMeTpu KaTo
HOMHUHAJIHA CTOMHOCT, Opoil Ha MOPBYAHUTE KAPTH U IPYTH TAaKHUBA.

»Ycayra“ osnauaBa Yciyrara, npeamer Ha OOmmure ycnoBus, HapeueHa “GiftCard”,
npejCTaBisABalla W3JaBaHe Ha CICKTPOHHH MMapd TNPH MOJy4YaBaHe Ha MApUYHH CPEICTBA,
n3naBane Ha Kapra (GiftCard) npu 3asBka Ha KirieHTa v M3MbJIHEHHE HA TUTATE)KHU OTIEPALIAH C
u3zazieH wiatexed nacrpyment GiftCard.

»Padoren [leH“ e neH, pa3nudeH oT cr00Ta, HeJlels UK Mpa3HUK 3a OaHkuTe B brarapus.

»lIporpama White GiftCard” e ycnyra, koaro mno3BoisiBa Ha KimeHnta pga Obre
nepcoHaau3upana Heroata Kapra npu cna3Bane Ha u30poeHuTe 1mo-101y u3nckBanus. bes na ce
3acArar Kjiay3uTe Ha HacTosAuus norosop, Kapra, npegoctaBeHa chIVIacCHO Ta3M Mporpama, uMma
cpute QyHkumoHaiaHoctu kakro GiftCard, omucana mo-rope, HO ce OTiMuYaBa ¢ Ju3aifHa CH,
THH KaTo Tazu [Iporpama gaBa Bb3MokHOCT Ha KnneHTa na uzbepe ausaiiH, KOWTO *Kenae.
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» YHUKAJTEH HAeHTH(PUKATOP® ¢ KoMOuHaImst oT uupu, OYKBH MM CUMBOJH, CHOOIIEHH OT
W3narens na Kimenra, kouto TpsioBa na Obaar mpeacraBeHn oT KimeHTa mpu M3MbJIHEHHE HA
IUTaTe)KHA TpPaHCAKIMs, 3a Ja ObAe WIACHTU(UIMpPAH MOJ3BATENAT Ha IJIAaTeXKHATA YCIyra
KOPEKTHO.

2. IIpaBHO OTHOLLIEHUE
2.1 [Ipeamer na Jlorosopa e Ilon3Banero Ha yciyrara.

2.2 3a nma mon3Ba Yciyrarta, KnmueHThT 3akymnyBa €JIEKTPOHHHM mapu oT M3maTens, KOUTO Iie
ObJaT W3IMON3BaHU 32 W3BBPIIBAHE HA IUIATEIKHU OIEpPAllUH, ONKMCAHU B JePUHHUIUATA 32
[Tnare)xHa oneparus Wi 3a IpyTy ey criope To3u JJorosop.

3. Illpuemane na /lorosopa
3.1 KnuentsT TpsiOBa 1a ce chruiacu ¢ JloroBopa, 3a 1a MoXke Jia U3MOI3Ba Y ciyrara.

3.2 JloroBOopbT Ch3aBa MPaBHO OOBBP3BAIIO criopazymMeHue Mexay Kiuenrta m M3matens mo
OTHOILICHHME Ha IOJI3BAHETO Ha Yciyrara, KaTo € BaKHO KIIMEHTBT J1a ro m3uere BHMMATEIHO.
Upes mnpuemane Ha JloroBopa, KimMeHTBT ce cbriacsiBa a M3MO0I3BAa YCIyrara CbhbIJIACHO
u3ucKkBaHusATa B JloroBopa.

3.3 KnuentsT Moxe n1a npueMe Jloroopa:

(a) Haruckaiiku O6ytonute ,,IIpuemam Jlorosopa“ umu ,,Coriacen ¢ JloroBopa“, KbJIeTO Ta3u
omius € mpenoctaBeHa Ha Kinenra B yebcaiita Ha Ycnyrara; uiu

(0) Iloanucaaiiku JloroBopa/ BHOCHa Oejekka, M3roTBsiHa oT M3narens, cropea Npuiokumara
HOpMaTUBHAa ypeada wiu

(B) U3npamaiiku cho011eHne 3a akTUBaLus W/uin noanucBaiiku rop6a Ha GiftCard Kaprata; nnn

(r) Peanno uznonssaiiku Ycnyrara. B to3u ciyuait, KnuenTsT ce cbriacssa, uye M3parensr me
TpeTupa Moja3BaHeTo Ha ycayrara ot Kimenra kato npuemane Ha JoroBopa OT I'bpBUS MOMEHT
Ha IIOJI3BAaHE Ha Y ciyrara.

3.4 C naruckanero Ha OyToH ,,ChriacsBam ce* wiu ,llpuemam®, Korato Ta3u BB3MOKHOCT €
npengocraeHa Ha Kmmenta ot M3nmarenst upe3 I[lorpebutenckus umHTEepdeiic 3a Yciuyrara,
JoroBopbsT Mexay Knuenra u M3narens ce ckiitouBa upe3 €IEKTPOHHH CPEACTBA 32 CKIIOUBAHE
Ha JIOTOBOPH OT pa3CTOsSHUE (EJEKTPOHEH JOKYMEHT), KaKTo € ompeneiaeHo B JlupekTusa
2001/31/EO 3a enekTpoHHATa ThProBUS U B JPYTU NMPHIOKUMH 3akoHH. HaTtuckanero Ha OyToH
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»CpriuacsBam ce“ umm ,,Ilpuemam™ mpezacrasiisiBa mojaraHe Ha yChbBBPLIEHCTBAH €JIEKTPOHEH
nojanuc ot KiueHnra u ch3aBaHe Ha €J1€KTPOHEH TIOKYMEHT, HaJJIe)KHO noanucad ot Kinuenra.

3.5. KnueHThT HE MOKE Ja M3MO0JI3Ba Yciayrara M He MOXeE Jla ce chriacsiBa ¢ Jlorosopa, a
W3parenar moxke BpEeMEHHO Ja MpEyCTaHOBSIBA WJIM J1a MPEKpaTH OKOHYATEIHO YciayraTa WiId
JloroBopa He3abaBHO 0e3 mpenBapuTeaHO u3BecTre 3a Knnenra, ako:

(a) KnueHTsT HE € Ha BBb3pacCTTa, UIBMCKBAHA OT 3aKOHA, 34 Aa BCTHIIM B JOTOBOPHHU OTHOIICHHA C
I/I3I[aTeJ'I$I WM a on€pupa C IMIaTCKHUA HHCTPYMCHT 34 3apCiKaaHe 3a IIOJI3BAHC Ha chyraTa;

6) Kiuentpr e nmie, Ha KOETO € 3a0paHeHO Ja My ce MpeAocTaBs Yciyrara CbriacHO
MPUJIOKMMOTO 3aKOHOJATENICTBO WIM NpaBuiata Ha KapToBuTe WM ApYyrd OpraHu3allvid, WIHA
MpaBWIaTa U NojauTukuTe Ha M3natens;

(B) Uzpmatenar npeuenu, ye KinueHTHT He € Owi HAmbBIHO UACHTUDUIMpPAH WM HE MYy €
W3BBPIICHA HAJJIC)KHA MPOBEPKA HA UACHTH(PUKAIUATA; HITH

(F) I/I3,I[aTeJ'IHT MO0 CBOA IPCLCHKA YCTAHOBU APYI'M HNPUYHUHU KATO PUCK HUJIM HCU3IIBJIHCHUC Ha
3aABJDKCHUSA, IIPOU3TUYAIINU OT 3aKOHA WJIW ITPAaBOOTHOIICHUA.

3.6 M3patenaT uMa IpaBO IO BCSKO BpeMe Ja yBeJOMH 4pe3 umeiln KimeHTa OTHOCHO
HecbBMecTUMOCTTa Ha KilneHTa ¢ M3uMCKBaHUATA 3a MpefocTaBsiHe Ha Yciyrara. Pemenuero 3a
OTKa3 3aBHCU caMO OT IpeueHkarta Ha M3patens m M3parendr HsAMma Aa HOCH OTTOBOPHOCT 3a
KaKBOTO U J1a € 00e31eTeHue.

4. IlpenocraBsine u e3uk Ha /loroBopa

4.1 Komme ot [oroBopa miu BuocHa Oenexka ce mpenoctaBs Ha Kiuenta BBB ¢opma 3a
oTIIeyaTBaHe IO BpeME Ha Ipoleca o npuemanero My, Komme ot /loroBopa, KoHTO MOXke na
ObJie IPOMEHSH IEPUOINYHO, € Ha pa3nosioxkeHne Ha KinuenTa Ha yeOcalita 3a Yciyrara OcBeH B
CIIy4anuTe, B KOUTO HE CE€ U3UCKBA MOJIMCBAHETO HA I0TOBOP.

4.2 Cnen npuemanero Ha JloroBopa KineHThT Ma npaBo Ja nmoucka Jja My ObJie MpeIoCTaBeHO
KOIIME OT HEero, Kato JUHK KbM JloroBopa 3a pasmedarBaHe Iie Objae M3MpaTeH HAa MMENIa Ha
KnuenTa, ocBeH B ciiyyanTe, B KOUTO HE C€ U3UCKBA MOAMNKMCBAHETO Ha TOTOBOP.

4.3 JloroBopsT 11e O0b1e npenoctaBeH Ha KnuenTa Ha Obarapcku e3uk. B cimydaii, ue JloroBopst

e mpenoctaBeH Ha KimeHTa Ha Jpyr e€3uk, TO TOBa ¢ camo 3a ymoOctBo Ha KimeHnra u
Owyrapckara Bepcus Ha JloroBopa 1e Ma mpuOpPHUTET B CITydail Ha pa3iiuKa.

S. Perncrpanus 3a Yciayrara, 3assBKH 32 KADTH, AKTHBALHA
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5.1 3a na momsBa Ycmyrara, KimmeHtsT TpsiOBa ma momgnuiie JloroBop wim BHocHa Oenexka B
odpuc na Mamarens wim Ha IlpeacraBuren Ha M3matens wim ga ce peructpupa online na
Vebcaiita 3a yciyrara, KaTO IONBJIHA BCHUYKH HEOOXOIMMH €IEMEHTH ¢ uHpopManus B
yKa3aHUTE mojieTa Ha YeOcaiiTa 3a yciyrata. Perucrpanus 3a Ilporpamara White GiftCard ce
u3BbpIIBa upe3 YeOcaiita Ha ycmyrata. [lpm momsBane Ha BuprtyanHa kapra GiftCard,
peructparys 3a Yciryrarta ce u3BbpIliBa SAMHCTBEHO OHJIAH 4pe3 YeOcaiita 3a yciyrara.

5.2 KiimeHThT TpsiOBa J1a MPEAOCTAaBU aKTyalHa, IbJIHA M TOYHA MHGOPMAIMS U Ja 5 MO IbpXKa
BUHATW aKTyallHa M TOYHA 110 BpeMe Ha IOJI3BaHe Ha Yciyrarta. B ciydail Ha BcsKakBa IpOMsIHA
B uH(popMmanusaTa, npenocraBeHa oT Kimenra, KimeHThT ce chrilacsBa aa akTyaln3upa
uHpopmanuara B yeOcaiita Ha Ycimyrara uinn npu Mznatens He3abaBHO.

5.3 Kaprara He ce M31aBa aBTOMaTUYHO IPU 3aKYIyBaHETO Ha €JIEKTPOHHM IIapu OT CTPaHa Ha
Kinuenra. Kaprata ce usmaBa cien JEHCTBUTENHO M MPABUIHO NojajeHa 3asiBka oT Kiuenta
(KOHTO € ONpaBOMOIIEH Ja MOpbYBA KapTU CBHIJIACHO yCIyraTa) U clejl 3alulallaHe 3a cymara
€JIEKTPOHHM IIapu U 3arulaimiaHe Ha Takca 3a M3JaBaHe Ype3 METOJ Ha IUIAIAaHE, IPUEMaH OT
W3narens. Kaprara e u3nanesa B eqHa OT BallyTUTE, IOAABPKaHU OT M3narens, onpeneneHa ot
Kimenra.

5.4 KnueHThT ce chriiacsiBa, ue 3asBku 3a Kaprtu, m3nanenu copriaacuo I[Iporpama White GiftCard
e ObaaT nogaBaHu Ha YeOcaiita Ha Yciyrara. 3asBEHUTE IU3aiHU MOAJIEKAT Ha OJ00pEeHHe OT
Wznatens u TpsOBa ga OTroBapsAT Ha HIKOJIKO M3HMCKBaHMA Karo: (i) KimenTsT TpsiOBa ma
MPUTEKaBa aBTOPCKHU WM CXOAHHM HA TAX MpaBa BbpPXY M300paxkeHHeTo; (i1) 3asABEHUAT AU3AiH
HE TpsOBa Jla ChABPKA U300paKCHHUE OT PEITUTHO3CH, IMOJUTUYSCKH MU CEKCYaJICH XapakTep;
(i11) AuzaitHbpT He TpsAOBa Ja ChAbpKA M300paKeHHE, KOETO MOXe Ja Objae 3a0iykIaBamio 3a
THPTOBITUTE, TIPUEMAIIIH TUTAIIAHKS C KAPTU WM KaKBOTO U JIa € H300paKeHUe, HEMPUEMITBH 3a
WM3naremns.

5.5 KinneHThT ce chriiacsiBa, 4e 3asBKU 3a BupTyainu kaptu GiftCard morart na ce u3BbpiiBar
camo ot KopnoparuBHu knmeHTH. KiIMEHTBHT, KOWTO € MOMy4YHJI BUPTyalHaTa KapTa, MOXKE Ja
3asBU JIONBJIHUTENHO U3AaBaHe Ha (usmyecka GiftCard kapra ksM chimata mnapTuiga ¢
eNIEKTPOHHU Mapy CPELly 3alUlaliane Ha Takca, ChritacHo Tapudara.

5.6 B cinyuaure, korato ot uMero Ha KimeHTa pa3iavyHu Juna u3npamar 3asBKH 3a KapTH, Te 111e
ce CMATaT 3a BAJUIHO M3BBPUICHU AKO 3asBKaTa € M3IpaTeHa WIM MOJaJeHA OT JIMIE, YUNTO
€JIEKTPOHEH aJIpec € OT IOMEIH, AaneH oT KimeHTa npu perucrpauusara My 3a ycilyrata Wid 110
Jpyr Ha4MH, npueMiaus 3a M3narens.

5.7 GiftCard KapraTta moxe ma ce uznonssa oT Kinuenra cnen HeliHata akTuBanus. Cb31aBaHETO
Ha BaJIMJHO MPaBOOTHOIICHUE ¢ M3maTens u uaeHTH(UKAIUS U IPOBEpPKa Ha HICHTU(UKAIIUITA
Ha KimmenTa e ycnoBue 3a akTUBanus Ha Y ciayrata. AKO HsMa JIpyra HHCTPYKIIAS Ha OMaKOBKaTa
Ha Kaprara, akTHBamusaTa ce OCBIIECTBSIBA, KaTo ce m3mpatu SMS cbc cpabpxkanue — 16
uuppenuss Homep Ha GiftCard unrepBan u uyerupuuudpen [INMH ot moOunen tenedon Ha
KnuenTa. M3marensT Bpbla Ha ChINUS MOOWMIIEH HOMEp MOTBBPXKICHHE 32 aKTHBAIMATA U 3a
BaumaHusa [IMH 3a momsBane Ha Yciyrara, cymara €JIeKTPOHHU IMapU, ¢ KOWTO € 3apeicHa
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KapraTa KakTo U Jarara, OT KOSTO Ce HauHcisiBa MeceyHara Takca oOciy)kBaHe, OIpe/ieieHa B
Tapudara. HaumcnsiBanero Ha MecedHara Takca 3a OOCTyXKBaHe HE 3aBUCH OT JaTaTa Ha
aktuBHpaHe. B ciyuail ue meceynata Takca oOCIy)XKBaHe € 3alovHaja J1a Ce HAYMCISBA TIPEAN
aKTUBAIHATA, CHOOIIEHUETO ChIBpKA pasmnonaraemara cyma.
Bupryannara GiftCard ce aktuBupa chc camara oHiaiiH peructpauusi ot Kimenra 3a Ycnyrara
Ha yeOcaiita, cie/ moiy4yaBaHe Ha MOKaHa 3a ToBa oT KoprnopaTuBHUS KIHEHT, upe3 SMS umu
UMeit.

5.8 Knuentst TpsibBa ma 3amomuu win 3anasu [IMH koma ma Kaprara um na cexpaHsBa u
npeana3zBa Kaprata u [IMH koma ot yHummoxeHue, 3aryOBaHe, KpaxoOa, dammmdukamms,
KOIHMpaHe, Hepa3pelieHo MOJI3BaHe U JIPYTM PUCKOBE (HE3aKOHHO IOJI3BAHE) C TPHXKHUTE, KOUTO
KimentbT nosnara, 3a ja ma3u cBoeTo umyimectBo. B ciyydait, ue Knuentst 3a6paBu [IMH kona,
KiueHThT TpsiOBa 1@ MOBTOPH MPOIEAypaTa MO aKTHBAIKS OT CHIUS MOOHIIEH HOMEP, OT KOHTO
Kaprara e 6wiia akTuBHpaHa.

5.9 Mzpatenat Moxe Ja M3UCKBA JOIMBIHUTEIHA HHPOPMAIUS KAaTO yCIOBUE 32 IMPOIBIDKABAHE
[I0JI3BaHETO Ha YciyraTa WIM KOSTO Ja My IIOMOTHE IpH ONpeAesHeTO Ha TOoBa Jald Aa
no3Bosu Ha KimneHra fga npoJbikKu MOJA3BAHETO HA Yciyrara Wil NMOTBBbPXKACHUE BaJIUIHOCTTA
Ha Besika Kpenurna/JleOutHa kapta, u3nois3BaHa 3a 3akynyBasne Ha Kapra GiftCard. KinenTsT ce
chIlacsiBa Jla IPeJ0CTaBU TakaBa JOIbJIHUTENIHA HHPOPMALUS B Pa3yMEH CPOK.

5.10 HocraBkata ce u3BBpIIBa Ha anpec, nmocodeH or Kimenra B 3asBkara. Ctpanute ce
ChIJIacsABaT, ue ¢ MOJNKCAaHaTa OT cTpaHa Ha KimeHTa ToBapurenHuna, nopsuyanure Kapru ce
CMSTaT 3a HAUIKHO NpemaneHu. KIHMEHTBT ce chriacsiBa Ja TOEMe BCHYKM Pa3Xou 3a
nocraBkaTa Ha KapTure OCBeH ako e HammcaHo Jpyro Ha caiita Ha Ycmyrara. [Ipu Heycnemna
7ocTaBka M3matensar e yBeJJOMH KJIHMEHTa 4pe3 e-Mmeisl. KimeHThT mma mpaBo J1a OTKaxe
NopbhYKaTa, KOeTo me ObJIe TPETUPAHO KaTo OOpaTHO M3KyIyBaHe Mo wi. 12 wiM Aa MOTBbPAU
nmopbukata cu u jga mocoun aapec. GiftCard morar ma Obaar goctaBenun Ha KimenTta u oT
KopnopatuBeH KimeHT, KOWTO TH € 3aKyNWII peABapuTenHo oT M3narerns.

5.11 UsparensaT usnpaiia KapTuTe HeakTUBUpaHU. KiMeHTHT mpuema, ye kaptute TpsOBa na
ObaT aKTUBUPAHH MPEAH U3IMOI3BAHETO UM CHIVIACHO MHCTPYKIUATA, ITyOJIMKyBaHa Ha yeOcaiTa
www.gitfcards.eu wiu onucana Ha GiftCard onmakoBkara. Illom Kaprtute Obaar momydeHH OT
Hero, TOM Tps0Ba Ja MPUIIOKY TPOIeypara 3a akTUBUPaHEe Ha KapTUTE, ONTMCAaHa Ha OMaKOBKaTa
Ha Kaptute nim Ha Yebcaiita 3a chorBetHus tun GiftCard.

5.12 Cnen wsnaBane Ha Bupryamna GiftCard KopropatuBHHs KIMEHT TpsOBa Ja H3MpaTv
BUpPTyaHUTEe KapTH Ha KimeHTH B cpok a0 3 (Tpu) Mecema OT TSIXHOTO 3akymyBaHe. Cren
M3THYaHe Ha TpUTe Mecena KoprmopaTUBHUST KIMEHT MO Ja U3KYIH 00paTHO eICKTPOHHHUTE
napy WK J1a YIBDKU €THOKPaTHO CPOKBT, B KOWTO MOXKE Jla T U3NpaTH, C HOBH 3 (TpH) Mecena
cien 3asiBKa 710 M3marens u 3amianiaHe Ha IPHIIOKAMaTa Takca.

5.13. 3a nenuTe Ha AONBIIHATEIHA 3alIUTa Ha 3apeacHuTe EnekTponHu napu KimeHThT MOXe /1a
n30epe omius KapTaTa Ja Ob/ie aKTUBUPAHA caMO OT TIOCOYEH OT HEro MoOWIIeH HoMep, N30paH
npeau ToBa oT Kimmenta npu nopruBane Ha GiftCard mpes yeOcaiita niu npu oduc Ha GiftCard.


http://www.gitfcards./
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B cnydaii ye KIMEHTHT HE Ce BB3IOJI3BA OT Ta3W omius, M3narensT He HOCHM OTTOBOPHOCT 3a
Bb3CTaHOBsIBaHE HAa ENeKTpOHHWTE Mapu, 3apeieHd B KapTaTa mpu 3ary0a, KpaxOa Wiu JIpyro
110100HO 0OCTOSATENICTBO, Bb3HUKHAJIO 10 BPEME Ha JIOCTABSIHETO Ha KapTarta.

6. IlpenocraBsine Ha ycayrara ot Usnarens

6.1 B nsaxou cinyvyaun KinonoBe wiu IlpencraButenu na M3gatens iie mpeaocTaBAT IsiiaTa WU
gact oT Yciuyrara Ha Kimenta or mmero Ha U3znartens. KinuenTsT pazbupa u npuema, ue
Kionosere wim IlpenacraButenure Ha M3marens ce OBIACTEHW Ja MPEAOCTaBAT yciayraTa Ha
Knuenra u ue U3gatensT Moxe a npeaaBa JIMYHU IaHHU KbM TAX B ChOTBETCTBUE ¢ [loroBopa u
3aKOHa.

6.2 V3natensaT HENPEKbCHATO MPAaBM TEXHUYECKH HOBOBBBEIEHMS KAaTO IPOMEHHU B co(Tyepa,
OTCTpaHsIBAaHE Ha TpemKd B codTyepa, momoOpsBaHe Ha wuHTepdeilica Ha codryepa u
nojfo0OpsiBaHe WM OChbBpEMEHsBaHe Ha HHTepdeiica Ha MOOMIHOTO NPWIOKEHHE C IeN Ja
MPEeIOCTaBy HaW-700po Tojii3BaHe Ha Yciyrata Ha cBoute Knmentu. KnueHThT pasbupa um ce
chIJlacsiBa, ye 00XBaThT, (hopMaTa M CHIIHOCTTA Ha YciyraTa, Kosto M3patensaT mpenocras
Morar Jia ce paslupsiBaT NEpUOAUYHO O3 TOBa J1a BOAM J0 HaJaraHe Ha HOBHU TaKCU WJIU JPYTH
yTexHsBamy ycioBus 3a Kinuenra 6e3 npensapurento yBenomsBane Ha Kimenra. He3aBucumo
OT TOBAa, B CJIy4YauTC, B KOHUTO IIpOMAHATA Ha chyraTa npeacraBjisiBa MW3MCHCHUC Ha
npeaBapuTesHaTa nHpopmanus, KosTo M3naresr e 3ab/pkeH oT 3aKoHa 3a IUIATEKHUTE YCIYTH
U IUIAaTeXHUTE CUCTEMM Ja mpefocrtaBu Ha Kimenrta mpenu ckirouBaHe Ha JloroBopa, kaTo
JOCTaBUMK Ha IUIATEKHUTE YCIyI'M, BCHUYKM TaKCM M KOMHCHMOHM M BCSKakBa Jpyra
npeaBapuTCIiHa I/IH(i)OpMaIII/Iﬂ 0 CMHCBJIa Ha 3aKOHA, KAaKTO H aKO HNPOMCHUTEC BOIAT I0
CTecHsiBaHe Ha o0xBara Ha Yciuyrata, Ha Kiuenta me Obae AaJeHO NpPeABapUTETHO
MIPEAN3BECTHE UPE3 UMEWJI, M3IIpAaTEH Ha UMeEN aapeca Ha Kiuenra.

6.3 KnnenTsT pa3bupa u npuema, ye M3natenst Moxe aa CIpe MperlocTaBIHeTo Ha YciyraTa Ha
KinuenTa, kakTo e npensusieHo B Jloroopa. KinneHThT MOXe /1a cripe U3M0I3BaHETo Ha Yciyrara
10 BCSKO Bpeme, 0e3 aa e HeoOxoaumo jaa nHpopmupa Mznarens xora KiaueHTHT e HampaBH
TOBA.

6.4 KiuenTspT pa3bupa U mpueMa, ye B H3MBIHEHHUE HAa CBOU PEryJATOPHHU 3aIbJKEHUS IO
3aKoHa 3a MEPKUTE NPOTUB MU3NKMpaHe Ha napyu u [IpaBuiHMKa 3a NPUIIOKEHUETO My U 3aKOHa 32
MEpKUTE MPOTUB (PMHAHCHUPAHETO HA TEPOPH3MA, KaKTO U BCUUKHU JIMPEKTHUBH, ypexAally Ta3u
Marepus U MPUII0KUMHU HAallMOHAJIHU 3aKOHU B cTpanuTe or EUII, M3narensat Moxe na ycTaHOBU
O0IIM NMPaKTUKUA U OrpaHUYEHMs] OTHOCHO IOJ3BAaHETO Ha Yciyrara, 0e3 IpeaBapUTENIHO A
u3BecTsBa 3a ToBa KimeHTa, BKIIIOUMTETHO, HO HE CamMoO, MHAMBHUIYAJIHU WM OOLIU JIUMHUTH
BBPXY CTOMHOCTTa UM obopota ¢ KapTute minm TpaHcakiuu, WK APYTH OFPaHUYEHHS] OTHOCHO
CTOMHOCTTa, BUIa U Opos Ha IlnaTexHu omepanuu 3a JaAeH MEPHOJ WIN MEPHOAU OT BpeMe.
Wznarenst me yBenomu KimenTa 3a mpoMeHu B OOIIMTE MPAKTUKU U OTPAaHUYEHUS B PasyMeH
CPOK OCBEH aKO CBILECTBYBAa PEryJIaTOpHA IPEYKa, HAJOKEHA OT IOPEIOCOYCHUTE 3aKOHU 3a
MEpKUTE MPOTHB M3NUpaHE Ha Mapd M MNPOTUB (PUHAHCHpPAHE Ha Tepopu3Ma 3a TaKoBa
YBEIOMSBaHE.
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6.5 M3parensat Moxke Aa OTKaxke Aa M3NbiaHU [lnaTerxHa onepauusi Wiav Jpyro M3IO0JI3BaHE Ha
Venyrara, ako M3parendar mMa pa3yMHU OCHOBaHMs Ja I[OJ03Mpa HM3MaMa, HapylIeHUE Ha
npuioxumust Jlorosop ot Knuenra unu Teprosena, win HapyuiaBaHe Ha 3aKOHA WK IIpaBUJIaTa
Ha KaproBute opranusanuu wiau apyru OpraHuzauuu. M3mbaHeHneTo Ha TpaHCAKIIMUTE MOXKE
ChINO J1a ObJe 3a0aBEHO TOpaJM U3MBIHEHHUE OT cTpaHa Ha M3maTens Ha 3abIKCHHITA, KOUTO
MMa TOM CBIVIACHO IPWIOKUMO 3aKOHOJATEJICTBO CpEUly HU3MUPAHETO HA MApHU, BKIKOYUTEIIHO
ako M3parenar mojo3upa, ye TpaHCAKIMATa BKIIIOYBA M3MaMma, HE3aKOHHHM WJIM HENPUEMIIUBU
neriHoct. B ciywalt, yue M3pgaTensat otkaxke na u3nbinu I[lnarexxna onepauust wiu [lnarexxHo
Hapexkaane, KIMeHTsT me Ob/e YBEIOMEH, OCBEH ako Ou OMiIo HE3aKOHHO, WJIM aKO TOBA IIIe
KOMIIPOMETHUPA Pa3yMHHUTE MEPKH 33 CUTYPHOCT.

6.6 KimmeHThT mMOTBBpKIaBa M TpueMma, 4e ako M3marensar npexkbcHe noctbna ao GiftCard
napTujaTa €JIeKTPOHHU MAapy WM O BCEKH €IMH IUIATEKEH MHCTPYMEHT, KAaTO MPEyCTaHOBU
u3noj3BaHeTo Ha MaeHTuduKanmoHHUTE AaHHU 3a JaocThll Ha KimeHta wim  Giokupa
Kaprara/Kapture, ToBa MOXe Ja mompedd Ha Joctblia Ha KimeHra mo Yciyrara Wiv 1o
BCAKAKBO JPYro ChIbpXKaHHE, KoeTo ce cbabpka B GiftCard maprtupmata, wim CcBBpP3aHO C
€JICKTPOHHUTE MMapy WM TUIATEKHU UHCTPYMEeHTH Ha KiuenTa.

6.7 V3natenar He HOCH OTTOBOPHOCT 32 OTKA3aHU IJIATEKHU OMNEpallMy WM JIMIca Ha Yciayra
nopaad HexocTarbueH OamaHc B Kaprara, mopanu H3MON3BaHETO HA HEMEPCOHAIM3UpaHATA
Kapra GiftCard (B ciyu4aii Ha THproBiu, KOUTO HE MpUEMAT IUIANIAHUS C TaKWBa KapTH) WU
nopaau omnaita Tpancakuu (Kaprtute He ca mpueMmat 3a oQuiaifH TpaHCAKIMU, KaTO HAIPHMEP
IUTall[aHe HAa TAaKCH HAa MarucTpaid WM TOJOOHHM, HO B Cllyyail ye TakuBa ca W3BBPIICHH,
KnuneHThT HEe ce 0cBOOOXKIaBa OT OTTOBOPHOCTTA MY 3a Te3W OQIaiiH TPaHCAKIIUH ), WM TIOPaIu
nurca Ha MiHTepHeT, uiu nmpobiieMu cbe codryepa wiu xapayepa Ha KitmeHTta, Wit HaXBbpIIsSHE
Ha JIMMHUTHTE, yCTaHOBeHM oT KimeHTa, JOKONKOTO Yciyrata My IO3BOJSBA, WM OCHOBHH
JTUMUTH, ofnipeneneHu ot M3naTens, uin mopaau Beska Apyra MPUYUHA, KOSTO € U3BBH pa3yMHUS
KOHTpoJI Ha M3narens.

7. U3noa3Bane Ha Yceayrara ot Kiiuenra

7.1. KnueHThT ce chriacsiBa Ja U3Moia3Ba Y ciyrara caMo 1o HauMHa, TO3BOJIEH OT:

(a) Horosopa;

(6) OcobenoctuTe, yCIOBUSATA U OTPAHUUEHUSATA HA Y CIIyTrarTa, BKIFOYUTEIHO OT MOCTAaBEHUTE OT
Knuenta mumuTH, 1OKOTKOTO Yciayrata ro mo3BoisiBa, KakTo ca MyOJIMKYyBaHU U aKTyaTH3upaHu

NEepuoaANYIHO OT H3patens Ha ye6ca171Ta 3a YCJIyraTa; n

(B) Bcexkum mnpuioxuMm 3aKoH, peryianus WIid OOIIONPHETH NpPaKTHUKU WM HAcOKU Ha
perneBaHTHATa IIPaBHA CUCTEMA;

7.2. 3akynyBaHe Ha €JIEKTPOHHM ITapu
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7.2.1 KiineHTHhT MOKe J]a 3aKyIM eJeKTPOHHU TapH Ype3 IJallaHe Ha cyMa, paBHA Ha cymaTa Ha
3aKyNyBaHUTE €JIEKTPOHHHU MapH U Takcara 3a W3JaBaHe, upe3 OAHKOB MPEBOJ WUJIH C IUIATeKHA
kapta (Kpenutnara//lebutHara kapTa), Ha KoSTO KIMEHTHT € ONpaBOMOIICH KapTOAbPIKATEN UITH
B CJIy4yauTe, KOrato € mo3BojieHo oT M3aarens upes miamane B 6poil. KineHTsT ce chriacssa, ue
METOAMUTE Ha IUIAIIAHE 3a 3aKyllyBaHE Ha €JICKTPOHHHU IIApU HE ca 4acT OT Yciyrara, u ca
npeaocraBsiHu Ha Knunenta ot JlocTaBunka Ha IJIATEXKHU YCIIyTHM, U3[a] HEroBaTa IIaTeXHATa
KapTa WM OTKPWUJ HeroBaTa OaHKOBaTa CMeTKa. V3maTensT HE € OTrOBOPEH 3a TaKCUTE U
BB3HArpaXKJICHUATA, HAUUCIIABAaHU OT Apyru JlocTaBUMIIM Ha IIJIATEKHU YCIYTH.

7.2.2 KnueHThT AaBa paspeuieHue Ha M3parens na mOTBBPAM 4Ype3 MHCTUTYILMATA, U3/1aTell Ha
kaprata, wm Omneparopa, ude Kpenutnara//leOutHata kapra Ha KiueHta e BaiujHa,
BKJIFOYMTEIIHO, HO HE CaMO Karo TMPEIOCTaBU HCKaHE 3a pa3pelliCHHe Ha TPaHCAKIUSA H/WIA
KpenuTupa u/nim aedutupa ¢ Hucka croifHoct Kpenurnara//lebutHara Kapra B choTBEeTCTBHE C
MPUIIOKUMHUTE TTpaBuiia Ha KapToBuTe OpraHu3amum.

7.2.3 KnueHtsT ce cbriaacsipa, ye M3narenst Moxke Mo JUYHA MpELeHKa J1a HaJOXKU pa3iudyHu
orpaHu4eHus Bbpxy Opost Kaprurte, KouTo Morar ja ce 3akynsr, WINA CHEIHMaTHU U3UCKBAHMS,
WM J1a He TpuemMa 0aHKOBU IIPEBOJM OT OIpENEICHH OaHKU.

7.2.4 Wzparenst m3gaBa enektponHu mapu U GiftCard maptumata ¢ elIeKTpOHHM Tapu Ha
Knuenra ce kpeautupa cbC cymMaTa Ha M3AaJCHUTE €JNEKTPOHHM Iapu, paBHa Ha cyMmarta
noiydeHa oT M3paTtens 3a menaWTe Ha M3JaBaHE HA €JIEKTPOHHM IIapH, B ChIIAaTa BaTyTa KaTo
BajllyTaTa Ha IojlyuyeHuTe oT M3parens cpeicTBa M B ChIIMA pabOTEH JI€H Ha MOJIy4aBaHE Ha
napuyHATe cpencTBa ot Mznarens. M3garensT He € OTTOBOPEH W HE KOHTPOJIMPA TOBA KOTa TOM
11e MoJIyuu cpeacTBarta oT JlocTaBuuka Ha miaTexxHu yciyru Ha Knuenta. KnueHTsT e O6be
nH(pOpMHpaH Kora eJIeKTPOHHUTE MapH ca Owin u3nagaeHu ot Msparens upe3 umeitn, SMS nwium
ype3 uHpopmanus 3a Oananca Ha GiftCard naptunara B IlorpeOutenckus uHTEpdeiic Ha
Kimenra.

7.3. IlnarexxHu onepanuu ¢ riatexxHa kapra (GiftCard)

7.3.1 KnueHThT MOXe Ja M3BbpIIBA IUIATeKHU Hapexaanus u onepanuu c¢ GiftCard Kaprara,
cepp3ana ¢ GiftCard mapTuaarta enexkTpoHHH mapu, abpkanu or Kimenra. Kaprata tpsi6Ba ma
Oble axkTHBHpaHa M moamnucaHa oT KimeHta, kakTo e ykazaHo oT M3znarens. IlnatexxHara
omepaius Moxe Aa Obae miuamane 3a Ctoku u yciayru Ha IIOC tepmunan npu Twprosuw,
npuemainu Kaprata kato MeTo]1 Ha MJjamiaHe Ui IpyTry BUAOBE IUIATEKHU TPAHCAKIIMU, aKO UMa
u3puyHa aoropopka Mmexay Crtpanute. KimeHThT pa3bupa u ce cbriacsBa, ue ¢ Bupryannata
GiftCard morar na ce U3BBpIIBAT SANHCTBEHO IUIANAHKS HA CTOKH M yCIIyrd B IHTepHeT.

7.3.2. IlnatexxHoTo Hapexaane, u3BbpiieHO ¢ Kapra, me Obae momydeHo ot Wsnmartens B
enexkTponHa ¢opma. Crriacuero Ha KnmeHnTta 3a u3BbpiiBane Ha miatexHa onepanus ¢ GiftCard
Kapra, kakTO M MJIaT€XHOTO HapeXJaHE CTaBaT HEOTMEHMMH, KOraro KIueHTBHT mpenctaBu
Kaprara 3a m3mbiHeHne Ha TpaHCakmuATa W: (a) YMAIBT WM MAarHUTHOTO TOJIE HA KapTara €
npoyetreno ot [IOC ycrpoiictBoTo n/unu BanuaeH [IMH e pbBenen w/wnu KnueHTHT moanuiie
pasmuckara oT ycTpoicTBoTo; uiau (0) karo mame Kaprara mnum s cioXu B TepMUHAI U ObJe
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poYeTeHa OT TePMHHAI 32 CaMOOOCIy>KBaHe; WM (B) KaTO mpenocTtaBu naHHuTe Ha KapraTta
(16-tmdpenusT HOMEp, CPOKBT, Ha KoiTo M3tnua Kaprara, CVC2 koza) Ha J0CTaBYMK HAa CTOKU
U yCIyTH U My TO3BOJIM Ja 51 M3TI0JI3BA 3a IUIAll[aHe Ha ChOTBETHATa yciyra upe3 (akc, Tenedon
WIH IPYTO YCTPOMCTBO 32 KOMYHHUKAIIHSL.

7.3.3. IInarexHu TpaHCaKLMU, MHULIUMPAHU OT WIM 4pe3 noiyvaress: M3garensr me u3nbiHu
IUIaTeKHA TPAHCAKLMSI, MHULIMAPAH OT WIM 4pe3 IOoJydaTelis, ChIJIacHO AaaeHoTo oT Kiuenta
chIVIacH€ NpeJ| JOCTaBUYMKA Ha IUIATE)KHU YCIYrM Ha mnoijydaTens. B cmyuwail, ye cymara Ha
TPaHCaKIUATA HE € ICHA KbM MOMEHTA Ha MpeIoCcTaBsHe Ha chIlacue, Ha Kirenra Moxe 1a 0bae
IIPEJOCTaBeHa Bb3MOXKHOCT J]a CE ChIJIaCUTE OIpeieieHa cyMa Ja Objie OJIoKMpaHa 3a LeJInTe Ha
U3IIBJIIHEHUETO Ha BBIPOCHATA TpaHcakuus. B cimydwaii, ye KimeHTHT ce e chriacui ¢ mogoOoHo
Onokupane, M3parenar mie orOJOKMpa cyMara B MOMEHTa, B KOWTO TpaHcakuusara Obae
MHULMUPAHA OT WJIM Ype3 MOIyyaTes.

7.3.4. Korato Kaprara He e nmepcoHanu3upana ¢ UMeHa, T MOXe Ja 0bje noia3Bana ot KiueHr,
KoiTto € 3akymwi Kaprara wim npyr KnueHt, Ha KOroro kaprara € JAajJieHa WIM Ha KOTroTO
Kimuentst npenocraBs wim gaBa jgoctwill A0 Kapra GiftCard, 3a koero nerictBue KiMeHTBT,
KOWTO MPEeN0oCTaBsi, HOCU OTTOBOpHOCT. KapTuTe ca BUHArW CBbpP3aHM C €IEKTPOHHUTE TMapH IO
naprunata Ha Kinuenta, koiito e nmopwyan KapTute u gaBat JOCTBII A0 T€3U €IEKTPOHHH IMapH.
Kapra GiftCard, kosiTo e mepcoHanm3upaHa ¢ uMeHata Ha KimeHTa MOXe Ja ce IoJ3Ba
enuHcTBEeHO OT Knmenra, Ha koroto e u3naaeHa Kaprara.

7.3.5. KinneHThT pazOupa M ce chIylacsgBa, Y€ Vyciyrara He I[I03BOJIABA W3BBLPIIBAHETO HA

3apCxjaii TpaHCAKIIMKM ¢ HAJIMYHUTC CPCACTBA IIO KapTaTa KbM OICpHpaHH OT TPCTHU JIMIIA

IJIaTC)KHKM CMCTKHM, AMIUTAJIHH HODTdJel\/’lﬂl/I H _ApyTrH CXOJAHMH. KinneHThT MOXKE Ja H3BBPIIBa

HOI[O6HI/I TPAHCAKIIMN CaMO KBM CBHIIICCTBYBAIIIN CMCTKH 34 CJICKTPOHHHU ITapu, NOJIABPKAHU OT
iCard.

7.3.56. 3asBku 3a OnmokumpaHe u nebnmokmpaHe Ha Kaprure morar na ObaaT HampaBeHH OT
KnuenTa, xoiiTo € mopbyan KapTara WM 3a LEIUTE Ha CUTYPHOCTTa OT KapTOIbpKaTeisl Ha
Kapra, xodT0 € mepcoHalM3upaHa C MMEHaTa Ha KapTOAbp)KaTels, WIM OT KapTOAbpKaTel,
KOHTO ce uAeHTU(ULIMpa ¢ HoMepa Ha MOOWIIHUS cU Tele(doH, OT KOMTO € aKTUBUpPaHa KapTaTa.

7.4. OTMsHa Ha HEpa3pClICHA TPpaHCAKI A U KOPCKIUA Ha HCIIPABUIIHU TNIATCKHU HAPCKAAHUA:

7.4.1 B cnyuaii Ha Hepa3pellleHa WM HeMpaBUIIHA TUIaTeXHa OMepalus, TS Ce CMATa 3a MPaBUITHO
u3BbpIIeHa OT M3aaTens B chOTBETCTBUE ¢ JIMpeKTUBATa 3a MJIATEKHHU YCIYTH U MPUIIOKUMOTO
3akoHOAaTencTBo. KiMeHThT Moke naa momgaae Monba 3a OTMsSHAa Ha HEOTOpU3MpaHaTa
TpaHCAKIMSl WM KOPEKIHS Ha HENPaBUJIHOTO IUJIATEXKHO HapexnaaHe upe3 ,,KoHraktu®,
He3a0aBHO B cpok oT 30 muu ciien kato KimmneHThT € pa3dpan 3a TpaHCaKIMsTa, a B CIy4Yaid, e
Kmuentsr e IloTpebuten - m He mo-kbcHO OT TpuHameceT (13) mecema ciex marara Ha
nebutupane. To3u cpok He ocBoOOkAaBa KimeHTa OT 3abKeHHETO My Ja yBenomu M3marens
He3a0aBHO B ciydaid Ha wu3ryOBaHe, Kpak0a, HE3aKOHHO IPUCBOSIBAHE WJIA HEMO3BOJICHO
noyi3BaHe Ha MneHTu(UKAMOHHUTE MaHHUW 3a JOCTHI u/uinu Kaprata v OoT 3aqbKEHHETO Ha
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Kiuenra na npeanpremMe BCUUKHM NMPEBAHTUBHU U OXPAHUTEIHU MEPKH, IMO3BOJIEHU OT Yciyrara
nnu M3natens, 3a 1a Hamaiu puckoBeTe U Bpeaute. KiueHt, koito He e [loTpeduten, He Moxke
Ja TBHP/AM, Y€ TPAHCAKLHUATA HE € pa3pelieHa Mopajay JMIca Ha ChIJIacCHe 3a Olepainusira OT
Kinunenra.

7.4.2 Uznarenar me noanomorue KineHnTa B pa3yMHH I'paHUIM 3a OTMsAHAaTa Ha HepaspelieHa
TPAHCAKIMs WM Ha HENPABUIHOTO IUIATE)KHO HAPEXKJAHE, KaKTO € 3aAb/DKEH 3a ToBa OT
JlupekTuBara 3a MJIaTeKHU YCIYTH U MPUIOKUMOTO 3aKOHOAATEICTBO.

7.4.3 B cnyuaii Ha Hepa3pelieHa TpaHcakiusa M3gaTensr iie npoBejie Mpoleaypa 3a J0Ka3BaHe
Ha aBTEHTUYHOTO W TOYHOTO HU3IBIHEHHE HA IUIATEXHATa OIlepanus M ako Ta3u Ipoueaypa
3aBbpUIIM B I10JI3a Ha KJII/IGHTa, I/I3I[aTeHSIT e OTMCHU oIcpanusaTa U 1€ BBPHC CyMarta IO
Kaprara na Knuenra, cnea karo HayuClIv IPUIIOKUMUTE TakcH cbhriaacHo Tapudara, B paMKuTe
Ha CpOKa, YCTAHOBEH OT 3aKOHa.

7.4.4 KnuentpT mnpuema, ye l3garenaT He BHMHAaru 1€ MOXE Jla OTMEHU HepaspelleHa
TpPaHCAKUUs WJIM HENPaBUJIHOTO IUIATEKHO HApeXJaHe B CIy4yauTe, KOTraTo CpPOKOBETE 3a
gappKOEK Mpoleaypa Wik Ipoleaypa 3a oTMsaHa npe KaproBute opranu3anuy ca W3TEeKIN W
B JIpyI'M cly4yad ChIJIaCHO IIpaBMJIaTa Ha choTBeTHaTa KaproBa opraHusanus, B KOUTO Clydyau
W3narenst He AbIKM OTMsIHA UK obe3uieTeHne Ha Kienra.

7.4.5 B noneiHeHne KbM BCsKa Ipyra OTTOBOPHOCT, ako uMa OtmsiHa, nin ako KineHTsT 3aryou
Yapmxoek unu Mck, KnueHTsT e Bb3cTaHoBH Ha M31aTesnst BCHUKU CyMU M TaKCH, IbJDKUMH OT
KrnuenTa BBB Bpb3ka ¢ OtMmsiHata, Yappkoek, Mck, He3abaBHO.

7.5. dpyru npasusia OTHOCHO MOJI3BAHETO HA Y CiIyrara

7.5.1 be3 ToBa Ja 3acira T1operoCOYCHOTO, KaueHThT InpueéMa Uu NOTBbpPIXKAaBa, UYC
ACKIIApHUPaHCTO W INIAIIAHCTO Ha BCUYKHU MNPUIIOKHMU JaHBIH, BB3HHKHAJIW BBB BpPB3Ka C
IIOJI3BAHCTO Ha chyraTa H KOHUTO CIIOPEA 3aKOHa CC IMOHACAT OT KJII/IGHTa, € H3KIIIOYUTCIIHO
3aABJDKCHUEC U OTTOBOPHOCT Ha Knuenra.

7.5.2 KnueHTsT ce chIiacsaBa, 4e HsIMa J1a yJyacTBa B JAEMHOCT, KOSTO IPEYH HA WU NPEKbCBA
VYcnyrara (Win CBbp3aHUTE C HESl CbPBBPU U MPEKH).

7.5.3 KnueHTsT ce chriacsBa, 4e HsMa Ja Bb3NPOU3BEXkaa, 1y0snpa, KONupa, MpoJaBa, ThpryBa
WJIM NIpenpoaasa Y ciayraTa 3a KakBaTo U J1a € Ledl.

7.5.4 KnueHThT mpuemMa, ye HOCH LisjlaTa OTTOBOPHOCT 3a (M ue M3nmarenst HE HOCH HUKaKBa
OTrOBOpPHOCT mpes; KineHTa uiv mpej TpEeTH JIMIA) 3a BCAKO HApYIIECHUE Ha 3abJDKEHUATA CH
ceriacHo JloroBopa u 3a mocneaunuTe (BKIIOYUTETHO BCUYKM 3aryOd WM BpeAH, KOUTO
W3narenst Moxke Jja MOHECE) OT BCSIKO TAaKOBA HapyLICHHE.

7.5.5 I/I3,Z[aTeJ'I}IT MOKEC II0 CBOA IMPCLCHKA Oa 6J101<1/1pa BB3MOKHOCTTA 3a OIPCACIICHU TUIIOBEC
IIAaTCXXHU OIlCpalvun 06H10 HJINM 3a KOHKPETHU ABPIKABU, UJIM B HAKOU CiIydau, C IEJI Aa U3ITBIHU
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M3UCKBAHMATA 32 PUCK U PETYJIATOPHU U3UCKBaHUs. M31aTrensiT MoKe Mo CBOS pa3yMHa MpELeHKa
(HampuMmep NPUYMHM, CBbP3aHW C H3MaMa WJIM H3UCKBAaHUS 3a PUCK WIH peryilaTopHU
M3UCKBaHMS) J1a HAJOXKM OTPAaHMYEHUs] HA cyMmara mapu, ¢ Kosito KiumeHThT Moxe 1a ce
pasmnopexaa 3a OIpeesieH MepHo/] OT BpeMe WJIH 3a LIeTUs epUuo Ha IoJI3BaHe Ha Y clryrara.

7.5.6 KiimeHTBT pa3dupa u npuema, e mnpoaaxoute Ha CTOKM U Y CIYTH ca TPAaHCAKIIMH MEXKITY
Teprosena u Kimmenra, a He ¢ M3narensa unu Haxou ot Herosute KioHose, lIpencraBurenn ninmu
CBBp3aHM APY>KECTBAa OCBEH ako M3marensTt e uspuyHo o6o3HaueH u karo [Ipogasau (Twproseir)
B TpaHCaKUMsTa (HapuMep IpH 3aKyllyBaHE Ha JAPYru NpelIulaTeHu kaptu Ha W3parens wim
npyru). M3gatenst He € OTTOBOPEH 3a U3IIBJIHEHUETO Ha 3abJDKEHHITA OT cTpaHa Ha Tbpro,erna.

7.6. HenuiaTe;kHu onepanuu

7.6.1 N3parensat npenoctass Ha KiMeHTa HeMaTe)XKHU ONEepalluy KaTo IpoBepka Ha bamaHca Ha
€JIEKTPOHHH TapH, CUTHAIN3UPAHE 32 TPAHCAKIIUU, UICTOPHUS HA TPAHCAKIIMUTE U JPYTH, KOUTO ca
nocteiiau B [loTpebutenckust mutepdeiic Ha Yciayrata, HO caMoO Clie]] perucTpaius B yebcaiira
3a Ycayrara W3natenst moxke ga mogoOpsiBa, mpuiara HOBOBBBEICHHS, 3aTBBbPKAaBa HUBOTO
WJTU TIPOMEHSI HETUIATEeXKHUTE yCIIyTH 0€3 MpeIBapuTeIHO J1a U3BECTsABa 3a ToBa Kinenra.

7.6.2 KinmenTsT mie Moke nAa HaOnioaBa CBOMTE IUIATE)KHU ONEpallMd B HCTOPUATA HA
Tpancakuuute no Kaprara/ure, pegoBHO oOHOBsiBaHa, 06e3 na ObJe TakCyBaH 3a TOBa U Ce€
chIrilaciBa Jla HE IOJlyyaBa H3BJICUYEHHUs Ha XapTHeH HocuTeld. Bb3 ocHoBa Ha Momba oT
Kopropatusen Knuent M3garensar moxe mo cBos IpeleHKa jaa npeaoctaBu Ha Kimenta
JOM'BIHUTEITHA M3BJICYCHHUS, B XapTHEH (HopMaT WM MO IpyT HA4YMH, 32 TPAHCAKIUHUTE, KaTO B
To3u ciaydyall M3parenst mma npaBo Ja TakcyBa KimeHTa pazymMHa aJMHMHHUCTpaTHBHA Takca.
Wznarenst uma npaBo ga Hauucau Ha KiMeHTa Takca 3a Apyrd yciuyra ¢ MH(OpMalmoHeH
XapakTep npefocTaBsHM oT M3parens, ako KimeHTT He e moTpeOures, KaTo Takcara €
omnpeneneHa B Tapudara.

7.6.3 B cnyuaii ye uma JIpyrd TakCH, HAYUCIISABAaHHM 32 HEIUIATE)XKHHM YCIYyTH, T€ IIe ObaaT
nocouenu B Tapudara.

7.7. IIpaBo Ha HHTeJEKTyaJHa cOOCTBEHOCT M Ko-Opanaupanu Kaprtu

7.7.1 “GiftCard”,www.giftcards.eu u Bcuuku CBbp3aHU MHTEPHET aJPECH, JOTa, MapKH, AU3aiHH,
codpyepu, untepdeiicu WM APyrH CBBp3aHU € Yciayrara, B TOBa YMCIO JIOTO M MapKd Ha
KaproBu opranuszanuu ca 3allUTEHH OT aBTOPCKHU IpaBa, PETUCTPUPAHU ThPrOBCKM MapKu WUIU
MaTeHTH WIK APYTH TpaBa Ha WHTEJEKTyalHa coOcTBeHocT Ha M3paTens wiam TpeTo Juie —
TuneH3oaaren, (HapeueHu oomio ,,Mapku Ha M3natensa*). KnueHThT HsIMa mpaBo Aa M3IOJ3BA,
KOIHMpa, UMUTHPA, TpepaboTBa WM U3MEHS, MTPO/IaBa, pa3MpOCTPaHsIBa WIH MPEAOCTABS KOSTO U
na e oT Mapkure Ha V3natenst 6e3 U3pHUHOTO MPEABAPUTEITHO MIUCMEHO chriiacue Ha M3natens
3a TOBA.

7.72 Tlpm xoOpanmupann Kaptu GiftCard, KiueHntsT mnpemoctaBs 0e3Bb3ME3IHO
HEEeKCKITY3UBEH, HETPEXBBPIUM (Pa3IMYHO OT MPEXBBPJIMMUTE MpaBa, BU3HUPAHH B Touka 19.7)
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JMIIEH3, JOKaTo Tpae JloroBopbT, 3a IMOJI3BaHE HAa THPrOBCKAa MapKa M THProBcKa ¢upMa Ha
Kimenra (Hapeuenu o61mo ,,Mapku Ha Kinuenra®) 3a mepuonaa, B KOWTO MpeAocTaBs Yciyrarta,
karo Mapku Ha KimenTta morat aa ce nonssar B yeOcaiita Ha M3naTtens uiam B MapKeTHHTOBU
MaTepaly 3a IPOMOLIMOHAIHY UJIM ONlepallMOHHM Lenu. M3naTenat Moxe Ja BKIouBa B yeOcaiita
Ha M3patens nuHkoBe KbM yeOcaiita Ha Knuenta. KimmeHTHT 1m1e oTroBaps 3a BCSKAaKBH HCKOBE
WIA BpeO, Bb3HUKHAIM 3a V3jmaTtens, mpou3THYAIlM OT HENO3BOJIEHAa YNOTpeda Ha JIOro,
THProBCKa MapKa, CJIOraH WM JU3aiH, IpegoctaBeHu ot Kiuenra.

7.7.3 KnueHThT HsMa IpaBO Ja U34aBa KaKBUTO M Jla € MPOMOLMOHAIHU WIM MapKETHHIOBH
MaTepuaIl WM ChOOIICHUS Ype3 rneyaTa (BECTHHIM, CIMCAHMUS U JPYTH), KOUTO Aa ChIbpPIKAT
Mapku Ha M3natens 6e3 na ce e cmoOuin ¢ mpenBapuTeNHO chriiacue Ha M3marens (IMCMEHO).
HapymaBane Ha Ta3u pasnopenda Moxke Ja JoBele 10 MpekpaTsiBaHe Ha JloroBopa ¢ pa3zyMHO
Ipenn3BecTHE JaieHo oT M3narens.

8. UaeHTH(UMKANMOHHU JAHHU 32 AOCTbI A0 Yciayrata U MepKH 3a CHIYPHOCT H
N3uckBanus

8.1. KimeHTBT ce chriacsBa 1a H3MOJ3BAa BCHUYKHM VIeHTH(QUKANIMOHHW NaHHHU 3a JOCTBHIIL,
acouupanu ¢ GiftCard naprumara enextponHu napu uinu Kapratra nHa Kiumenra, camo B
CBHOTBETCTBHUE C YCJIOBHATA Ha TO3H Jlorosop.

8.2. Uznmatenar mpenoctaBs Ha KimeHTa BCHYKM HEOOXOAMMHM HMHCTPYMEHTH 3a 3ara3BaHe
CUT'YpHOCTTa Ha M IeHTH(UKAIMOHHNUTE TAaHHU 3a JJOCTHII, MapTuaata enekrponnu napu GiftCard
u Ha KapTara u KnueHTsT € B ChCTOSIHUE JJa KOHTPOIUPA CUTYPHOCTTA U Ja U305rBa HETIO3BOJIEH
JOCTBHII A0 CBOATA napTI/ma GJ'ICKTpOHHI/I HapI/I NN KapTa. KJ'II/IGHT’I)T nMa BB3MOXHOCT U €
3aJIBJKEH J1a Ce CBBbpKE He3a0aBHO U BB BCEKU eMH MOMEHT ¢ LleHThpa 3a Bpb3ka Ha M3naTens
u n1a uaopmupa Mznarens 3a kpaxOa, M3ryOBaHe WU HE3aKOHHO MTPUCBOSIBAHE WJTH HETIO3BOJICH
JOCTHI WK ToN3BaHe Ha MneHTudukannoHHu naHHU 3a nocThi, Ha GiftCard maptuna wim Ha
Kapra. Ilo Tasm mnpuunHa KiuMeHTBT HOCHM MBJIIHA OTIOBOPHOCT 3@ IAa3€HETO Ha
WNnentudukaimoHHUTe JaHHU 32 JOCTHII B TailHA U 3a MpEANpPUEMaHETO Ha Pa3yMHH MEPKHU 3a
3ama3BaHeTO UM U M30srBaHe Ha 3ary0a, Kpak0a WM HEMO3BOJIEH JOCTHI JI0 HA EIEKTPOHHUTE
napu unu Kaprara.

8.3. Ako KnuenTsT n3nomnssa Yciyrara BbB Bpb3Ka C ThProBcKaTa CH JEHHOCT MM B KAUE€CTBOTO
CH Ha fopuanyecKko ywmie, KIIMeHThT mpruemMa, 4e BCHUYKH CITY)KHTEJTH, TPEACTABUTEIN U JIPYTH,
uManm 1octeil 10 Maentudukanmonnute aanuu 3a goctwbn win Ao GiftCard maptuaara w/unu
KapraTa v u3BbpIIBamIy MIATSKHA HAPSKIAHKS C TUTATSKHUTE WHCTPYMEHTH, IIe C€ CMSITAT 32
HAJJICKHO YIBIHOMOIIEHH Ja Ce Pa3mopekIaT C eNeKTpOHHUTe mapu Ha Kimenta umm na
W3BBPIIBAT IUIATC)KHA HAPEXTaHUS 9pe3 BCHUYKH IUIATS)KHU HHCTPYMEHTH W JIa W3ITBIHSIBAT
BCUYKU JEWCTBHs, 3a KOUTO KIIMEHTHT € ompaBOMOINEH U Iie 0OBBp3BarT mMpaBHO KineHTa,
TBPTOBCKUTE MY JPYKECTBA, CAPYKECHUS WIH JIPYTH CBbP3aHU IOPHINYCSCKH JIHIIA.
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8.4. Knuentst pa3bupa u npuema, ue Bcuuku Kaptu, acoumwmpanu c¢ GiftCard maprunara
eNeKTpOHHM napu Ha KimenTa, mpejocTaBAT TOCTHII 10 Te3U €JIEKTPOHHM Napy U KImeHTsT mie e
OTrOBOPEH 3a BCHYKM TPAHCAKIMKM M TaKCH, BB3HMKHAIM OT moi3BaHero Ha Kaprure,
aCOIIMUPAHM C IMapTUAaTa My eJIeKTPOHHH MapH.

8.5. Knuenrsr ce cwriacsiBa nga yBeaomu WM3nmarens upe3 lLleHThpa 3a Bpb3ka WM 4pe3
,,KOHTaKTH Ha yeO crpaHunara Ha M3marens 3a Yciyrara He3a0aBHO B Cllydail Ha u3ryOBaHe,
Kpax0a, IpUCBOsIBaHE WJIM HEMO3BOJICHO MOJ3BaHe Ha MeHTu(uKalMoOHHUTE JTaHHU 32 JOCTHII
n/wmm Kaprara u na npeanpueMe BCUYKH MPEBAHTHUBHH M OXPAHUTEIHU MEPKH, MO3BOJICHU OT
Ycnyrara unn M3natens, 3a na Hamald PUCKOBETE OT HEMO3BOJICHW TPAHCAKIMU M BPEIU.
KnueHTsT chIo ce chriacsBa J1a yBenomu M3nartens He3a0aBHO MO ChIIKS HAYMH 33 BCAKO €IHO
HapylIeHHEe OTHOCHO CHTypHOCTTa Ha Yciyrara, Koeto My € u3BecTHo. KimeHThT TpsOBa na
npodere Ha caifra Ha M3xarens noseue nHdopMaius 3a ToBa kak M3garensr npeanassa Knuenra
OT U3MaMma.

8.6. Mzmarenar Moke Ja TPEYCTAHOBH H3IOJBBAHETO Ha WIECHTH(PHUKAIMOHHHUTE NaHHU 3a
JOCTBII, BKIIFOYUTEIHO Ja Osiokupa Kaprara, ako mogo3upa, 4e CUTYpHOCTTa UM MOXKE J1a € Ouia
KOMITPOMETUPAHA, WIH Y€ € UMAJIO HEYITBIHOMOIIEHO M3TIOJI3BaHE WM U3MaMa.

8.7. KimmeHThT MOXe J1a OoMCKa OTOJIOKMpAHe Ha TUIATeKHUTE WHCTPYMEHTH WM Ha MapTuaaTa
upe3 LlenTbpa 3a Bpb3ka wiu upes ,,KoHTakTu Ha yeO ctpanuiara Ha V3garens 3a Yciyrara.
W3znarensaT e yBegomu KimeHTta npeaBapuTeHO, WM aKO TOBA HE € Bb3MOXKHO, BEJHAra CJe[
CIIUPAHETO Ha U3MOJI3BaHEeTO HAa MIeHTH(HKAMOHHUTE JaHHHU 3a JA0cThl i Ha KapraTta n/umm
GiftCard napruaara, mocouBailki NMPUYMHUATE 32 CIIUPAHETO, OCBEH aKO TOBA IPEIOCTaBsIHE Ha
uHoOpMaIHs IIe KOMIIPOMETHpPAa PasyMHH MEPKH 32 CUTYPHOCT WM O HSIKAKbB HAa4YUH ©
HE3aKOHHO. M3nmatensar e akTuBHMpa OTHOBO MaeHTH(UKAMOHHHTE NAaHHU 3a JOCTBI WU
Kaprara w/mnm GiftCard maptunara, wnm me mnpenocraBu Ha KimeHTa HOBH aKTHBHH
Nnentndukannonnn maHHW 3a OOCThI wiM HoBa Kapra BB3MOXHO Hal-OBp30, Ciel KaTo
NPUYMHHUTE 32 CIHPAHETO OBbJaT MpeMaxHaTH M NpU yCloBHE, Yye KIMEeHTHT M3IIBIIHH CBOHMTE
3abIDKeHUS KbM M3naTens.

9. lloBepuTeaHocT u Jluunn nannmn Ha Kimnenra

9.1 3a undopmayst OTHOCHO NpakTUkaTa Ha M3pmaTens 3a 3amMra Ha JUYHUTE JAHHU, MOJIA
npouerere [lonutukara 3a moBeputenHoct Ha M3parens Ha yeO crpaHunarta Ha M3parens 3a
VYcnyrara. KilmeHTBT MOKe J1a OMCKA €IEKTPOHHO Konue Ha IlonuTrkaTa 3a MOBEPUTENHOCT Aa
My Obae usnpareno B PDF ¢gopmar kato ce cBbpke ¢ M3narens upes ,,Kontaktu* Ha yeOcaiita
Ha M3narensd 3a Ycayrara.

9.2 KnuenTsT pazbupa, ue Mzgarenst Mmoxxe 1a u3non3BaHJInyHUTE My TaHHU B CHOTBETCTBHUE C
ITonnTukara 3a noseputenHocT Ha M3narens.
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10. ITo3BoJ1I€HU TPpaHCAKIIUA U IloauTuka Ha AOIYCTUMOCT

10.1 KnumenTsT MOXE Ja u3NON3Ba Yciayrara J0OpOCBBECTHO U B CBOTBETCTBHE C
(YHKIMOHATTHOCTTA Ha Y cilyrara, KakTo Ts € ypesieHa B yeOcaiiTa 3a YciryraTta, B CbOTBETCTBUE C
ynotpebara Ha Kaprarta, kakTo e onpezaeneHa ot KaproBara opraHu3zainus U B CbOTBETCTBHUE C
To3u Jlorosop.

10.2 3abpaneHo e jaa ce mon3Ba Yciyrata B HapylieHue Ha JIoroBopa WM 3a KakBUTO U Jia €
IPYTH HE3aKOHHHM LIEJIU BKJIIOUMTEIIHO HO HE CaMO U3MaMa, IIPaHe Ha Iapy, yKPUBAaHE HA TaHbIU
WIN IpYTH He3aKOHHU JeiHocTu. [1o koHkpeTHO, KIMMeHThT npu KakBUTO U J1a € 00CTOSITEICTBA
HsMa Ja ToJI3Ba YciyraTa 3a JIeHHOCTH WM TPaHCAKLUH, KOUTO, Oe3 /1a ce orpaHuyaBar ¢ TOBa,
BKJIFOYBAT WJIM MOT'AT Ja BKJIIOYAT HAKOE OT CJIIEIHUTE HEIla:

(a) HapymaBane Ha J[oroBopa (BKJIIOYMTEIHO, HO HE CaMO, MPEIOCTAaBIHE HA HEBEPHU JTaHHU 32
CaMOJIMYHOCTTA KaTo (allllIMBO UME, UMEHI aJpec, MHOXKECTBO Tee(OHHH HOMEpa WU JAPYTH
JaHHU C LICJI n30sArBaHe Ha orpaHn4cHusATa, IOCTaBCHU OT I/I3IIaTeJI$I); 200051

(6) HapymaBane, Ha KOWTO U J1a € IPHIJIOKUM 3aKOH, TOTOBOP, 3aKOHOJIATEJICH aKT WJIM TIPABUIIO
(HampuMep Te3H, YPSKAAIM TUIATSKHUTE YCIYTH, BKIIOUUTEIHO MEPKUTE MPOTUB H3IMHPAHETO
Ha Iapy, 3aluTa Ha HOTpe6I/ITeJI$I, HCJIOAJIHATA KOHKYPCHUMA, aHTH-IUCKPpUMUIHUATA, Xa3apTa,
3a0TyAaBallo peKiIaMupaHe, He3aKOHHA ThProBus WK pasMsiHa Ha CTOKM U YCIyrd ChIriacHO
BCHUYKH ITPHUITOKUMHU 33.KOHI/I); 1501058

(B) 3nmoymnoTtpeba oT crpana Ha KnneHra ¢ mpoueaypaTa no oTMsiHa U 4appkOeK, MpeoCTaBeHU
oT 0aHKaTa WU KpeauTHaTa kommnanus Ha Knuenra; nnu

(r) [lom3BaHe Ha yciyrara MO HAa4YMH, KOWTO JOBEXJa WJIM MOXE Ja JOBEAE /0 OTUIaKBaHWUS,
CIIOpOBE, MCKOBE, OTMsSHA, YapKOeK, TaKCcH, TIIOOH, HApYyIIEHUS WM JApyra OTTOBOPHOCT Ha
Wz narens, Knona v IIpencrasurens na U3parens; nnu

(1) Ununuupane Ha TpaHCAKIMHM, KOMTO MOraT Jia ObJjaT CMETHATH 32 aBaHCOBO IOJyyaBaHE Ha
napu B Opoil or IlpomaBaun uiam 3a yJecHsBaHE Ha IOKyIKaTa Ha €KBUBAJIEHTH B Opoi
(TBTHUYECKU YEKOBE, TUIATE)KHU HAPESKIAHUS U JIp.); WU

(e) HapymeHue Ha aBTOPCKOTO NpaBO, MAaT€HTH, ThProBCKaTa Mapka, ThpProBCKa TalfHa WM
KaKBOTO M Ja € APYro MpaBO Ha MHTEJIEKTyaJIHaTa COOCTBEHOCT MJIM Ha JIMYHOCTTA Ha M3narens
WIH TPETO JIULE; UITU

(k) Ilon3Bane Ha Ycnmyrata BBB BpB3Ka, C KOSATO M Jla € Apyra HE3aKOHHA IO CBHIHOCTTA CU
TpaHCAKITHUS;

(3) [Mom3Bane Ha Yciyrara 3a Besika poak0a WU MOKYIKa Ha CTOKU /WK YCIYTH, KOUTO HE
ca JIomycTUMU 3a M3maTens, KakTo ToBa € OMpeneHo Ha yebcaiita Ha M3parens uinu ykazaHo
nucMeHo ot M3narens.
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10.3 Heusnbianenuero Ha Hskoe oT ycinoBusta B 4i. 10.2 ot JloroBopa, Moxe Ja J0Bele 10
He3a0aBHO cHHpaHe Ha MoJi3BaHeTo Ha Yciyrara oT Kimenra, OiokupaHe Ha cpelcTBaTta Io
napTujiaTa €JeKTPOHHU Mapu, NMpaBoTo Ha W3nmartens na 3aabpika CpeiacTBa IO MHapTuaara
€JIEKTPOHHHU IapH 3a YIOBIETBOPSBAaHE HAa BpeIu, MOHECEHH OT M3marens, mopaau HapyllaBaHe
Ha poroBopa oT Knwmenra, nck Ha M3garens cpemy Kimenra, 3amoynHatu npoueaypu mnpen
KOMIIETEHTHUTE peryJaTUBHU OpraHu uinu KapToBu opraHuzanuu u A0 MpeKparsBaHe Ha
JloroBopa 0e3 npenBapuTesHo u3Bectue 1o Kimenra.

11. Takcu 3a Ycayrara; Takcu 3a 00MeH Ha BajyTa

11.1 Uznparenar me HauuciasgBa Ha KiMeHTa Takcu 3a MoJi3BaHE Ha YcCIiyrara, ONpeNeSieHH B
Tapudara, BrmounTenHo Takca MOAAPBHKKA, KOATO CE€ MPHUCHaa OT ChXpaHsBaHaTa cymMa B
Kaprara, xakto e omnpeneneno B Tapudara. Tapudara moxe na 6b1ae npomensiHa ot M3parens
€HOCTPaHHO C 2-Mece4Ho npeam3BecTe a0 Kimenrta. Axryanusupanero Ha Tapudara e Obie
nmyonuKyBaHO Ha YeOcaiita u KiineHTsT 11e Ob/ie HaIe)KHO yBeaoMeH choOpasHo [lorosopa. B
OTpeJIeJICHU CIy4al WHCTUTYIUATA, MpHeMalla IUIallaHeTo,, MOXE J1a HA4YUCIsiBAa Takca MpH
[UIalllaHe Ha cymara 3a eJeKTPOHHU Maph 4Ype3 KpeauTHa/neOuTHa KapTa, B 3aBHCMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIalane Ie Obe 00sBeHa MMyOJIUYHO OT Ta3W UHCTUTYIIHS.

11.2 Ilnarexxuute omnepauuu c¢ Kaprata, HanpaBeHu BBB Banyra pasnuuHa oT BadyTaTa Ha
nznaneHara Kapra, me 0b1aT KOHBepTUpaHU OT M31aTens chrilacCHO OOMEHHUS KypcC, MpuUiIaral
oT cpoTBeTHaTa KaproBa opranusanus, 44MeTo Joro € u300pa3eHo Ha KapTara, 3a JCHs, B KOUTO
IUIaTe)KHaTa ONepanus € MuHaa npe3 KkipuHr ¢ Kaprosara Opranuzanus.

11.3 KnuenTsT pa3zdbupa u ce chriiacsna, ye M3naTenst uma mpaBo /1a ce yJI0BJIETBOPU He3a0aBHO
IIOM CTaHAT U3MCKYE€MHU BCUYKH 3aabbkeHus Ha Kimenrta keMm M3narens nmo to3u Jlorosop wim
APYTH 3a0bJIDKCHUA KbBM HS}I&TGJ’ISI, KaTo )1€6I/ITI/Ipa WX U3TCTJIN JUPCKTHO MapuiHu CPEaACTBA, 110
napTujiaTa e€JNeKTpoHHM napu Ha KimeHTa mnM mpucnagHe OT CBOM HEM3IUIATEHH IapU4HU
3abikeHuss kbM KiimenTa, kakto u upe3 nebutupane unu 3aabikaBaHe Ha GiftCard Kaprara.
W3narensar me yBenomu KimenTa 3a OCHOBaHMETO, cyMaTa M BaJlbOpa Ha TO3H BHJI ONlEpaLiy.

12. O6paTHO M3KyNlyBaHe HA eJIEKTPOHHU Napu

12.1 KaueHThT Ma MpaBo Aa Moucka JUYHO OT M3marens ga W3KyINU 4acT WIM LETUs HaJTU4YeH
OaraHC Ha €NEKTPOHHU MapH, MPHUCMAJAalKi BCUYKU MPHIOKUMU Takcu (0OOpaTHO M3KYITyBaHe).
KimeHThT MOXe Ja HampaBHW TOBA JIMYHO, MOITBIBANKHA U MOJAaBalKN MCKAHE 3a U3KYIyBaHE HA
€JIEKTPOHHHM Tapu Ype3 UMEWJI OT €JEKTPOHHUS ajpec, najeH oT KiueHTa nmpu CKII0YBAHETO Ha
HoroBopa, upe3 Ilorpeburenckusi unrepdeiic 3a Yciayrara wim B odpuc Ha HM3garens.
KoprnopaTuBHUAT KJIMEHT MOXKe J1a MOoJa/ie UCKaHe 32 00paTHO M3KYIyBaHE HA €JIEKTPOHHU Mapu
3a 3aKyneHuTe oT Hero KapTtu, KouTo ca m3ajaeHu, HO BCE OIe HE ca M3MPATCHH W aKTHBUPAHU
ot Kinenrn.
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12.2 [Ipu yciioBrue Ha YCIENIHO MPUKIIOUBAHE HA MPOLIEypaTa 32 MEPKUTE MPOTUB U3IKMPaHE Ha
napu, IpOBEPKH 3a U3Mama U JAPyryd He3aKOHHU JEHHOCTH, MPUIOKUMH OT cTpaHa Ha M3marens
3a BCAKO €/IHO HMCKaHE 3a 00paTHO W3KyIlyBaHe, M3marensr me M3Kynu cyMmara Ha HaJIM4HUTE
€JIEKTPOHHH IapH, HaMalieHa CbC CymMaTa Ha MNPUIOKHUMHUTE TaKCH, KaTo Takca 3a 00paTHO
U3KyIyBaHe, rmocoueHa B Tapudara miam Takcara 3a oOMsIHa Ha BajyTa, akO MMa TaKaBa M
€BEHTYaJIHO TaKCH 3a OaHKOB MPEBOJ] WU IJIaliane B Opoid. M3narensr me nHunuupa npeBoj Ha
ocTaHajiata cyma 1o 6ankoBa cMeTka Ha Knmenta, mocoueHa ot Knuenra, koaro TpsaOBa 1a € B
chlllaTa BaJlyTa KaTo BajyTaTa [0 napTujaTa Ha U3JaJICHUTE CICKTPOHHHU MapH.

12.3 V3gatensT He HOCH OTTOBOPHOCT 32 HEMPABHIIHO U3BBPIIEH MPEBOJ Bb3 OCHOBA HA IPEIIHA
WM HeM'bJIHA uHpopMalus. M3aarensT He HOCH OTTOBOPHOCT 3a 3a0aBsiHE HAa M3KYIYBaHETO Ha
€JIEKTPOHHH MapH, KOTaTo TO C€ IBJDKU Ha yYacTHETO Ha TPETO JIMIIE B MPEBOJAA HA U3KYICHHUTE
napu.

12.4 KnueHThT HE MOXE /1a U3MCKBA M HSAMA IPAaBO HA U3KYIyBaHE Ha €JIEKTPOHHM IapH, aKO
HAMa HAJIMYHU EJICKTPOHHH IMapy IMOpaJd KakBaTo W Ja € MPUYMHA WM CPENCTBAaTa HE ca
JOCTAaThYHU Ja MOKPHUAT TAKCUTE 33 U3KYITYBaHETO.

12.5 Ako ocTaHana cyma OT eJIeKTPOHHH Mapy HE MOe Ja ObJie U3KyIeHa ChriacHo Touka 12.1,
KiuenTsT MMa mpaBo B cpok OT HiecT (6) roJuHu clie]] npekpaTsiBaHe Ha JloroBopa Ja mnoucka
M3KyMyBaHE Ha IisylaTa OCTaHaja cyMma cbrylacHO JloroBopa, ciiefl KOETO BCHYKH OCTAaHAIU
enekTpoHHUTe Mapu Ha Kimenrta craBat coOcTBeHOCT Ha M3marens. 3a memurte Ha wieH 12.5
JloroBopbT ce mpekpatsiBa, korato KIHEeHThT He MOXe MOoBede Jla M3MOJ3Ba €NIEKTPOHHUTE CH
napu 3a IutatexHu omnepauuu upe3 Kaprarta. Besiko u3kynyBaHe cbIilacHO TO3M wieH 12.5 e
MpeIMeT Ha YCHEIIHOTO U3BBPIIBAHE HA MPUIIOKUMHU MPOBEPKHU CpElly U3IMHUPAHETO Ha MapH,
H3MaMa W OpPpyru HCE3aKOHHHU )IGI\/'ICTBI/HI n KianeHTBT nmpueMa Ja mIpeaocCraBu IOMCKaHaTa OT
W3narenst nadopManus 3a H3BHPIIBAHETO Ha Te3U MPOBEepKU. HUIIO B TO3M UJieH HE OrpaHryYaBa
npaBoto Ha M3narensa na npekpatu JloroBopa ChIVIaCHO APYruTe Kiay3u 1o To3u loroBop winum
pasnopenouTe Ha 3aKOHa.

13. OTroBOpHOCT HAa KJIHEHTA

13.1 Knuentst, KONTO neiicTBa B KauecTBOTO Ha [loTpeduTen, 1me HOCH OTTOBOPHOCT 32 BCUYKH
3aryOu, MpeThpPIeHH BHB BpPb3KA C HEMO3BOJCHH TPAaHCAKIIMHU, KOUTO Ca CBBP3aHH C
M3MO0JI3BAHETO HAM3TyOEH, OTKpaaHAT MM HE3aKOHHO MPUCBOEH IUIATEKEH MHCTPYMEHT, MPEau
Kimuentsr pa e yBemomun wu3gatens, korato KiuweHTbT He € ycmsaia Ja  3amasu
MEPCOHAIM3UPAHNUTE 3AIIUTHU XaPAKTEPUCTUKHU Ha TUIATEKHHUS MHCTPYMEHT, A0 pasmep oT 50
EBpo, ocBeH ako KiueHTHT He € ycmsan Ja ycTaHOBHM 3ary0aTa, KpakOaTa WIIM HE3aKOHHOTO
MPUCBOSIBAHE HA TUIATEKHUS WHCTPYMEHT TPEAM TPaHCAKIUATAa Ja € Ouia HampaBeHa WU B
ciydvail, 4e 3arybata e Owia NpUYMHEHA OT JACWCTBUS WM O€3[eHCTBUS Ha CIYXKUTEN,
npeacTaBuTen Wid KJIoH Ha M3narensd. KimMeHTHT, KOWTO HE € AEHCTBAI B KAadyeCTBOTO Ha
[ToTpebuten, e HOCH OTTOBOPHOCT 0€3 OrpaHWYEHUE 3a BCUYKU 3aryOu, MPETHPICHU BbHB
BpBh3Ka C HETMO3BOJICHH WM TPEIIHW TPAHCAKIIUU B PE3yATaT HAa W3TyOCH WM OTKpagHaT
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IUIATE)KEH MHCTPYMEHT, WIM TPELIHO IUIATEKHO HapexkaaHe. B ciywaid, ye Hepa3pemeHara
TpPaHCAKIUs € U3BBPILIEHA MOCPEICTBOM TPETO JHUIE-A0CTaBUUK Ha IJIATEKHU YCIYTHU, 0100peH
OT CHCTEeMaTa 3a MHHIMUpPaHE Ha IUIallaHus, M3maTensar me Bb3CTaHOBUM HE3a0aBHO cyMaTa Ha
TpaHCaKIUsATa He MO-KbCHO OT Kpas Ha cienBaiusi paboTeH JeH. B cimyuail, ye e mpuioxumo,
neOuTHpaHaTta cMeTKa e Ob/ie BH3CTAHOBEHA B TAaKOBa CHCTOSHHUE, B KaKBOTO Ou Ouia, ako
Hepa3pelleHaTa TpaHcakiusi He Oelle u3BbpIleHa, 0e3 ToBa Ja 3acsra npaBaTa Ha M3garens 3a
o0e3meTsaBaHe, KAKBUTO O MOT'BJI J]a UMa, CIPSMO JOCTAaBYMKA Ha IJIATS)KHU YCIyTH. JIMMUTHT
Ha otroBopHOCT Ha Kiumenta B Makcumanen pa3mep ot 50 EUR BBB Bpb3ka ¢ Hepa3peuieHu
TPAHCAKIIMU, CHIVIACHO YCJIOBUATA MIOCOYEHU MO-TOPE, 11I€ CE€ Ipulara CbOTBETHO U B ClIydall Ha
TpaHCaKIUs, U3BBbPIIEHA TOCPEICTBOM TPETO JINIIE-A0CTaBYMK HA IJIATEKHU YCIYTH.

13.2 HezaBucumo ot ropHoto, KimeHTsT, KoiTO non3Ba Kaprara, 1ie HoCu mbjiHa OTTOBOPHOCT
3a BCHUYKH IMOHECCHH 3aryOu, MOPOJCHH BBHB BPB3Ka C HEMO3BOJCHHU TPAHCAKIIUU W/WIM BCUYKH
Bpe/IM, HE3aBUCHMO OT cymara Ha 3aryOuTe U BpeIuTe, ako TOW € JeHCTBal U3BMaMHO, UK HE €
M3IBJIHAI HIKOE OT 33IBJDKCHUSITA CH, MPOU3THYaM OT JloroBopa miM 3aKoHa Mopaad YMUCHI
Wik rpyda HeOpeKHOCT, BKIIOUUTEIHO 3ab/KeHHeTo Ha KimeHTa na chbXxpaHsiBa Ha CUTYPHO
MsicTo e HTHUKAIIMOHHKUTE CH JIAaHHU 32 JIOCTBII.

13.3 KnueHThT Ma npaBo Ha oOe3lieTeHne (M3KII0OUBAUKN TAKCUTE U JIMXBUTE B CIIy4au, KOraTto
Kmuentute He ca [ToTpebutenu) 3a MIOHECEHUTE OT HEro 3aryOu BB BPh3Ka ¢ HEMO3BOJICHU WJIH
HEMpaBUJIHM TpPaHCaKIMU, U3BbpIICHU cien karo KmmentsT e yBegomun HM3patens 3a
HEMO3BOJICHUTE WJIM HETPABUIHUTE TPAHCAKIIUH IPHU YCIIOBHE, Y€ YBEAOMIICHHETO € HAIPaBEHO
He3a0aBHO B JeHs, B koirto Kaprara nma Knmenra e O6una nebutupana wid B paMKuTe Ha 7
(cemem) mauM ciex ToBa, a B ciaydai, ye Knuentst e [loTpeburen He mO-KbCHO OT TPUHAAECCET
(13) mecena cnen natata Ha neoutupane. Mzmatensar, cien monba Ha KiueHTta, 1mie moyioxu
YCWIHS JIa TIPOCJICTN TpaHCaKIKATa U Aa yBeaomu KimenTa 3a pesynrara. Koraro KimeHTsT uma
mpaBo Ha obe3miereHue, M3marensT e Bb3CTaHOBM CyMaTa Ha HEOTOPU3HPAHUTE TPAHCAKIIUU
clIe]T IPHCIIaJlaHe Ha CyMara 3a HauMCJICHUTe Takcw criopen Tapudara, kato kpeautupa Kaprata
Ha Knuenra.

B cnyuail Ha HepaspelieHa TpaHCakius, JAeOUTHpalia cMeTkara Ha KimeHTa, BKIIOYMTETHO B
Ciy4ail, 4e Hepa3pellleHaTa TpaHCaKIus € Ouia U3BbpIIeHa MTOCPEICTBOM TPETO JIMIIE-T0CTABUNK
Ha yCIIyI'dl 0 MHULIMMpAHE Ha Iulamane, M3aatendar me Bb3CTaHOBH cyMara Ha Hepa3pelieHara
TJIaTeXHa TpaHCAKIMSA He3a0aBHO, HE TIO-KHCHO OT Kpas Ha clieJBaiius paboTeH JIeH, ClIel KaTo
ObJle YBEJOMEH 3a HepaspellleHaTa TpaHcakius oT KiueHTa uiu OT HEroB HpeacTaBUTENH (B
Clyyall Ha IOpUJIMYECKHA JIMIA), OCBeH ako M3marenmar uma OCHOBAaTE€THO CHhMHEHHUE, 4e
HepaspenieHaTa TpaHCaKLUs € CBbP3aHa ¢ M3MaMa U KOMYHUKHPA T€3U CbMHEHHUS B IMUCMEH BUJ
KbM CHOTBETHHS HAllMOHAJEH opraH. B ciydail, ye e npuioxumo, M3aaTensT 1me Bb3CTAHOBU
nebuTupaHaTa cMeTKa B ChCTOSHUETO, B KOSITO TTOCNIEAHATA € IIsi1a 1a Ob/Ie, ako Hepa3pelieHaTa
MIaTe)XXHa TpaHcakius He ce 0e ciyuwna. [1o To3u HaunH M3naTensaT rapaHTupa U 4e BAIbOPHT
Ha cMeTkaTa Ha Knmenra mie Ob/1e Ha 1aTaTa, B KOSITO cMeTKara e 6una gebutupana. KiimeHTsT e
JUThKEH J1a napopmupa Mznarens mocpencTBoM peructpupanara ot Kimmenra enekTpoHHa moia
B Cllydail Ha Hepa3pelleHW TPaHCAKIMK M B CJIyyal, 4e ’KeJae Bb3CTAHOBSIBAHE Ha CPE/CTBA.
KimuentsT e TpsiOBa 1a ObaeTe HABJIHO WASHTHGUIIUPAH U BepUUIIMPAaH M HETOBAaTa CMETKA
cienBa 1a Ob/ie B HAAJIEKHO ChCTOSIHUE (HEOIOKUpaHa).
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13.4. 3parensT HE HOCH KAaKBaTO U Jla € OTTOBOPHOCT, B CIIy4aii, 4e onpeneicHa KkapTa He Oble
npuera oT Thpropel Win apyra GUHAHCOBA MHCTUTYIIMS, KOUTO U3BBPILBAT MPO1ax0a Ha CTOKU
WJIU TIPEJOCTABAT YCIYTd, KOUTO MOraT Jia Cce 3aIljIaTAT MOCPEACTBOM KapTa, WX B Clydaid Ha
TEXHUYECKHU WJIM OINEpalMOHHU MPo0JieMy, KOUTO MoraT Aa nosiussaT Bepxy [1OC tepmunanu.
I/ISI[aTeJISIT HC HOCHU OTTOBOPHOCT BBB BPBb3Ka C KAKBUTO U A4 € HpO6JIeMI/I WK IICTHU, KaKBUTO
O1xa MOTJIH J]a ce MOPOJAT OT TPaHCAKIMU, U3BbpLIeHH Mex 1y Knuenra u Uznatensa. Kinuentst
HSIMA Jla TIOHECEe KAKBHUTO M Jia € (PMHAHCOBH IMOCIEAUIU OT M3MOJI3BAHETO HA KapTa, Cie] KaTo
nociieiHaTa e ouia JoKiIajJBaHa KaTo U3ryOeHa WK OTKpaJHaTa, OCBEH B CllydauTe Ha U3MaMHO
IIOBE/ICHHUE.

13.5. OTroBopHOCT 3a TpaHCaKIWU, HHULIMUPAHU OT WJIM 4pe3 mnoiydareis. B ciydaure, npu
KOUTO cMeTKa Ha KimeHnrta e Onia 3aabpbkeHa Cbe cyMa BbB Bpb3Ka C TPAHKCAIHSI, HHUITUHPAHA
OT WIK upe3 mnonuy4darens, KiueHTsT 1me uMa mpaBo Ja nowckate ot M3matens na Bb3CTaHOBH
HayuclieHaTa cyma, [Py HAJIMYME Ha BCUYKU OT CJIIETHUTE YCIOBHUS:

|) CyMaTa Ha TpaHCAKOUATA HE € OuJia mocoveHa Min y3HaTa OT Kinnenra xpM MOMEHTa Ha
HapCXKJaHC Ha TpaHCaKIuATa:

i) Cymara Ha TpaHCAaKIHTa € 3HAYUTEITHO MO-BHCOKA OT OYaKBaHATa CTOWHOCT C OTJIe] Ha
HPEIXOTHH PA3XO/IU 3a MOJO0HU ONepaliy, HAYUCIISIBAHU OT MOJyYaTesIs, UM Ha OCHOBaHHE Ha
noroBopeHoctrute Ha KimenTa ¢ momygarens. Hacrosmmoro HsiMa /1a ce mpuiiara B CIry4auTe, IpH
KOWTO B CyMara Ha TPaHCAKIHMsATA UMa pa3iiKa MOpaIy TaKCH 3a OOMsIHA Ha BAJTyTa UM CXOJIHO.

iii) Kpaen cpok. KiimeHThT MOXKe /1a MOMCKa Bb3CTAaHOBSIBAHETO HA CymMarTa Ha TPaHCAKLUATA
B paMKuTe Ha 56 IHH, CUMTAHO OT Jarara Ha JebutupaHe Ha KiumeHTckata cmerka, KaTo
KnueHThT npeioctaBu TOKYMEHTH, KOMTO JIOKa3BaT FOPENOCOYEHUTE 00CTOATENCTRA.

B CJIIYUauTe, IIPpU KOUTO CHITIACUECTO 3a TPpAHCAKIIUATA € HAIIPABCHO OUPCKTHO IIPEA I/I3I[aTeJ'I$I, u,
B CJ'Iy‘-IZlfI, 4qc € MPHIIOKHUMO, IOJYHATCIIAT WM HETOBUAT HJOCTABUMK HA INUIATCKHH YCIYTH Ca
npeaoCTaBHUIIN Ha KnuenTa I/IH(I)OpMaLII/IH OTHOCHO TpaHCAaKNOUsATa IOHE 28 AHU TIpean HEHMHOTO
U3IIBJIHCHUC, KnneHntsT HIMa Ja uMa 1paBo Jia MCKa BPbUIAHC HAa TPAaHCAKIUATA, MHUIITUWpPAaHa OT
HJIN YpE3 MOoJIydaTeis.

13.6. B ciyuaii Ha Hepa3pelleHa, HETOYHO WM 3a0aBEHO W3IBJIHEHA TPAHCAKIHS HHE e
NpoBEJEeM MpOIEeaypa MO JO0Ka3BaHE HAa aBTEHTHYHOTO M TOYHO M3IIBIHEHHE Ha IJIaTe)XHaTa
TPaHCaKIMs M aKo TMOCJIEJHATa 3aBbpIIM BBB Balma mon3a, HUE e OTMEHUM Hepa3pelieHaTa
TpaHCaKIMs U IIe BbpHEM cymata 1o Bamrata CmeTka, cliel KaTo Ha9HCIUM ChOTBETHUTE TaKCH
cbriacHo Tapudara, B paMKuUTe Ha KpailHUS CPOK, YCTAHOBEH OT 3aKOHA.

13.7. KioueHTBT ce chIylacsBa Ja oOO0e3leTH W Jla He NpUYUHSABA Bpenau Ha M3marens,
MPOM3THYAIM OT BCSAKAKBU 3aryOM WM oTpuiateneH Oamanc mo Kaprara, B pesynrar Ha
BCSIKAaKBH MCKOBE, MPETEHIINN, UCKAHUs, 3abJDKEHUS, ChICOHN PEIICHUS, BPEAN WU Pa3XOJH,
BKJIFOUMTETHO HO HE CaMO BpEIH, MPEThpIeHu oT M3naTenst BbB Bpb3Ka ChC ChABPKAHUETO HA
3asiBeHUs qu3aifH Ha kapta mno [Iporpama White GiftCard (maii-o6mo, ,,Jck”, ,,MickoBe’), KOUTO
W3parenar moxe 1o BCAKO BpeMe Mpe3 nepuoja Ha JaeicTBue Ha JloroBopa wind B paMKUTE Ha 5
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(meT) roguHM Cciieq MPEeKpaTsBaHETO My Ja MOHEce, Ja MPEThPIH, WK 110 KOUTO MOXE J1a ObJe
CTpaHa, B pe3ynTaT Ha Bceku Mck: (a) cBbp3aH ¢ HapymaBaHe OT cTpaHa Ha KimeHra, HeroBure
CIIy’)KMTEJIU, MPEACTAaBUTENN WIM IMOAM3IBIHUTENN WIM TpeTu Juua, nonsBamu Kaprarta, Ha
KOSITO U Jia € pasnopenda, Ha rapaHlys WM JeKIapalus ChbriaacHo To3u J[0oroBop MM CBHITICHO
npaBuiara Ha KapToBute wim Apyru opranuzanuu; win (6) mopoJeH OT BOJIECBUTE JCHCTBUS UIH
Oe3zaeiicTBus, rpyba HEOPEKHOCT, WJIM JAPYTd HENPABOMEpPHU JIEHCTBUS, WU OT H3Mama,
U3BBpPIICH 4YapkOek, oQuaifH TpaHCakuus, NEPUOAMYHO IUIAIaHe, OOMsSHA Ha BayTa,
Mpe/IBapuTesIHa aBTOPHU3AIUs, PbUHU ONEpalli, 3aMECTBAIU aBTOPU3AIMHI, CUCTEMHH TTOBPEIH,
WIK Ipyr BHJ HE3aKOHHO Ioji3BaHe Ha KapTa miaM enexkTpoHHM mapu oT crpaHa Ha Kiuenra,
HErOBUTE CIY>KUTENH, MPEACTABUTEIN WM MOIU3IBIHUTEIN WM KpailHU KIUEHTH, WIH TPETH
muna, nomsBamu Kaprarta; unm (B) mopoaeHa oT HeusnbiHeHME Ha KimeHta, HeroBute
CIly’)KUTENU, MPEICTaBUTENN WM MOIU3IBIHUTENN WM KpallHUM KJIMEeHTH, WM TPEeTH Julla,
nom3Bau Kaprara, nma cnasst pasmopeaOuTe, Ha KOWTO M Ja € 3aKOH WJIM NPaBUIIo,
BKJIFOUMTEIHO, HO HE CaMoO, 3aKOHUTE 3a MEPKUTE NMPOTUB U3IHPAHETO Ha IapH, 3aKOHUTE 3a
Ola3BaHE Ha JAaHHM, IpaBWIaTa 3a IOJ3BaHE Ha JaHHM Ha KiueHTa W JApyru HOpPMHU U
pasnopenou. Knuentst npuema, ye M3natensat uma npaBo Ja ce yIOBIETBOPU HE3a0aBHO IIOM
CTaHAT MU3UCKYyEeMHU BCSAKAKBH 3aabDKeHHs Ha KimeHTa, kato peOMTHpa WM M3TETIIA TUPEKTHO
napuuHu cpenctBa ot Kaprata na Knmenra, wim mpucnaaHe OT HEM3IUIATEHUW CBOM MapUYHU
3abikeHus kpM Knuenra. M3natendar me yBenomu KiinenTa 3a ocHoBaHuETO, CyMara U Bajlbopa
Ha TO3H BUJI OTIEPAIIIH.

14. IlpexpaTsiBane Ha /lorosopa

14.1 Z[OI"OBOp’LT npoabJKaBa a MMa Cujia, 1OKATO HC 6T>I[e MMPEKpAaTCH UJIn OT KJ'II/IeHTa, HnJIn OT
W3paTens B CbOTBETCTBHE C IIOCOUYCHHTE IMo-10J1y IIpaBua.

14.2 Axo KnuenTsT ucka na npekparu Jlorosopa ¢ M3znarens, KnueHTbT Moke a TO Hampasu
He3a0aBHO U 0e3 J1a Ob/ie TaKCyBaH IO BCSKO BpeMe, KaTo yBeoMu M3aTens chIrilacHO KiIay3uTe
3a KOMyHHKanusata Mexnay Kimenra m M3patens no-pony, Karo 3akpue CBOsiITa INapTUia
€JIEKTPOHHM TapH, KaTO BKIIIOYMTEIHO MMOojaze Mosda 3a oOpaTHO M3KyIyBaHE Ha HaJIWYHUS
OayaHC eIeKTPOHHHU Mapu (aKo UMa TaKbB).

14.3 Wzmatenar Moxe B cliydall Ha PHCK OT Bpeau 3a M3marens na 3abpKy MapuIHU CPEICTBA
Ha Knmenrta no 365 nHu crnen mpekpatsiBaHe Ha J{oroBopa, 3a Ja ce mpeana3u OT PHCKOBETE 3a
Bpenu 3a M3gaTens mopaay OTMEHEHH TPAHCAKITUHU, YapKOEK, UCKOBE, TAKCH, TJI00H, TUXBU WITH
Ipyru OoI0OHHU, B pe3yJNITaT Ha MoN3BaHeTo Ha Ycmyrata oT Kimenrta. KmeHTHT 111e mpoabiku
Ja HOCH OTrOBOPHOCT 3a BCHYKH 3aJbJDKCHHS, BB3HUKHAIM BBB Bpb3ka ¢ Kaprara, B
MpoabIDKEHHE Ha 5 (MeT) TOAMHU CcJel clel MpekpaTsBaHeTo Ha JloroBopa wim clief
3akpuBaneTo Ha GiftCard maptunata ninm Kaprara. Ta3zu pasnopenda He ce mprutara 3a KinuenTu,
KOUTO ca OTPEOUTEIH.
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14.4 U3narensiT MOXe 1O BCSAKO Bpeme Ja npekparu Jlorosopa ¢ Knuenra, 6e3 ga ro yBeaomMsisa
MIpeIBApUTEIIHO, AKO:

(a) KnmuenTsT € Hapymi, KoATO U J1a € pa3nopenda ot JloroBopa miu 3aKoHa, WM MpaBUiaTa Ha
KaproBure u npyru opranuzanuu (Wid € AeicTBalI MO0 HAYMH, KOUTO SCHO MOKa3Ba, 4ye KiueHTsrT
He Bb3HaMepsiBa WK HE € B ChCTOSIHUE J1a CIla3Ba pasnopenoure Ha To3u [loroBop); uimm

(6) UsnmatensT e mpuHyaeH na npekpaTd JloroBopa BcieAcTBHME Ha 3aKOH WIM IPAaBWIO Ha
KaproBa opranusanus win apyra takapa OpraHu3anus (HarpuMmep, KOrato MnperocTaBsHeTO Ha
VYcnyrara ctaHe HE3aKOHHO).

14.5 U3narenst Moxe Aa npekparu Joropopa ¢ JByMECEUHO MPEIU3BECTUE, KAKTO € OBJIACTEH 3a
TOBA OT 3aKOHA, OCBEH aKO MO-KpaThK MEepUOJI HE € YTOBOPEH B To3U JoroBop.

14.6 Korato [IoroBopsT Objie MpeKpaTeH, BCHUKU 3aKOHOBH TIPaBa, 3aIbJDKSHHUSI 1 OTTOBOPHOCT,
kouto Knuentst u U3parensar ca uManu u nmpugoomim mo BpemMeTo, Korato To3u JloroBop e 6mi
B CHJIa, WIM KOUTO Ca YrOBOPEHHW Jla MPOIBIDKAT 3a HEONPEICICHO BpeMe, HsAMa Ja OblaT
3acerHaTu OT TOBa MpEKpaTsBaHe U pasznopeadute Ha wieH 19.6 ot JloroBopa e npoabixkar aa
ce mpujiaraT KbM TE3H MpaBa U 3abJDKEHUS 32 HEOIIPEIEIICHO BpeMe.

15. OrpanuyaBane Ha ['apannuure

15.1 Uznarenst, HeroBute Knonose unu IlpencraBurenu He naBaT M3PUYHU TapaHLMM WM
JEeKJIapaliy 110 OTHOIIEHHE Ha IpenocTaBgHeTo Ha Ycayrara. I[lo-cmeunmanno M3nparensr,
Herosute Knonose wim [IpeacraBurenu He IeKiiapupar v He rapanTupar Ha Kimenra, ye:

(a) H3II0JI3BAHCTO Ha chyraTa ot Knuenra e OTroBaps Ha HETOBUTC N3N CKBAHUS

(6) m3nonm3Banero Ha Yciyrara oT cTpaHa Ha KineHrta me Ob1e HENpeKbCHATO, HABPEMEHHO,
CUTYPHO WJIA O€3TPEeIIHO; U

(B) Bcsika mH(OpMalus, nomydeHa ot KiuweHta B pe3ynaTaTr Ha M3IMOJ3BAaHETO Ha Yciyrara, Iie
ObJle TOYHA MIIA HAJEKIHA.

15.2 Ycayrata rapaHTHpa ONpeNesieHH YCIOBHS 3a 3aJ0BOJIMTEITHO KaueCTBO, MPUTOTHOCT 3a
olpezesieHa L]l WIA CbOTBETCTBUE C JAJCHO ONHCAHUE CaMO A0 CTENEHTa, B KOSTO TE ca
M3pHUYHO MOcOYeHH B Jlorosopa.

15.3 Humo B JloroBopa n OY He 3acsira oHe3H MpaBa, MPOU3THYAIM OT UMIIEPATUBHH 3aKOHOBH
HOpPMH, KOHMTO ca mpenocraBeHd Ha Kimenta B kadectBoTo My Ha IloTpebuten u KOUTO
KimenTbT HE MOXKeE Ja U3SMEHU UJIU OTMCHH C TOTr0BODP.
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16. Orpanuyenue Ha OTroBOpHOCTTA

16.1 Humo B JloroBopa He M3KJIIOYBA MM OTpaHWYaBa OTTOBOPHOCTTA Ha M3marens 3a 3aryow,
OT KOSITO HE MOXe Ja ObJe OCBOOOJIEH WM KOATO HE MOXKE Jja ObJe OrpaHUYEHA MO cujaTa Ha
TO3U J{0roBOp MM NMPUIIOKUMOTO 3aKOHOAATEIICTBO.

16.2 Tlpu cna3Bane Ha ycioBuATa Ha Touyka 16.1 mo-rope U3patensat, Heroute KiioHoBe min
[IpencraBurenu, nunu Jiunensonarenyu He HOCAT OTroBOpHOCT npen Kinuenra 3a:

(a) kakBUTO U Ja OWJIO KOCBEHU WM MOCIEABAIIN 3aryOu, KOUTO MOTAT Ja ObJaT MOHECEHU OT
KinuenTa. ToBa 11e BKIII0YBA MPOIMYCHATH Ne4anou (MPpUYMHEHH MPSKO WM KOCBEHO), 3ary0a Ha
penyTaius win npodecrnoHaIHO peHOME WJIH 3ary0a Ha JJaHHU, ToHeceHa oT KiueHra,

(6) xakBUTO W nma OwWIO 3aryOM WM BpeId, KOMTO MoOraT ja ObaaT moHeceHu ot KimeHra B
pe3yJiTar Ha:

(1) noBepue oT cTpana Ha KimeHTa B MbJIHOTATa, TOYHOCTTA WM CHIIECTBYBAHETO HA KOSITO U J1a
€ pexjlamMa WM B pe3yJTaT Ha B3aMMOOTHOLICHMs WM TpaHcakuus Mexny KimeHra u Hskou
peKIamMoaTell WK CIIOHCOP, YUATO PEKJIaMa € IMOKa3aHa B Y ClIyrara;

(i1) mpomsiHa, KoATO M3marenar Moke Ja HarpaBH B Y CIyraTa, Wid OKOHYATEITHO WM BPEMEHHO
MPEeKbCBaHE HA MPEIOCTABSIHETO I (UM HA OTETHHU (PYHKIIUU OT Hes);

(ii1) HeW3MmpaBHOCT Ha Yciyrara;

(iv) um3TpuBaHe, TMOBPEXKJAHE WM HEYCIEIIHO ChXpaHSBAHE Ha KOMYHHMKAIlMOHHU JIaHHH,
MOAAbPKaHU WK NpefaBaHu oT KireHTa npu n3no3BaHeTo Ha Y Cllyrata uild 4pes3 Hesl;

(v) HeBb3MOxkHOCT Ha Kimenrta na mpenoctaBu Ha M3narens TouHa uHQopmaius 3a cBosiTa
MapTHjia eJIEKTPOHU MapH; U

(Vl) H3I10JI3BAHC Ha chyraTa ot Knuenra nnm TPETH JIMLa C LIC]I U3MaMa,

(B) Besika kommnieHcanyst 3a TAKCH WM JIMXBU, HATOKEHH WM HauuciIeHu Ha KinueHTH, Kouto He
ca Ilorpeburenu, B pe3ynrar OT HEU3NBIHEHWE WM HETOYHO U3IBJIHEHHWE Ha IUIaTeKHA
omnepanus.

17. IIpomenn no lorosopa

17.1 KnueHTbT ce chriiacsBa, ye M3parensat mMoxe na m3MmeHs nepuoauyHo [loroopa. Koraro
Te3W U3MEHEHHs He BIMSAT MO HeraTuBeH 3a KimeHTa HaywH, mpeaBapuTenHata uH(opmarms,
KosiTo M3marensaT € 3aabiKeH MO 3aKOH J1a npenoctaBu Ha KimeHTa mpenu CKItO4YBaHE HaA
HoroBop, N3natensat Moxe Ja MpeACcTaBd MPOMEHHUTE C MO-KpaTko npeausBectue. Koraro tesm
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M3MEHEHHs BIMSAT MO HeraTuBeH 3a KimeHTa HauMH BBpPXY IpeaBapuTenHaTa HH(popMarus,
KosATO M3parensaT e 3aabiDKeH IO 3aKOH Ja IpenocraBd Ha KimeHTa mpenu CKIIOYBaHE Ha
JloroBop, karo Hampumep npomsiHa B Tapudarta, npomsiHa B JlocTaBuMKa HA ITUIATEKHU YCIIYTH,
IpOMsiHA B U3IOJ3BAHUS €3UMK, OOpaTHO H3KyIlyBaHE Ha €JIEKTPOHHM IMapu WIH Jpyro
NIpeABUACHO B 3aKkoHa, M3pmaremar me u3Bectu KimeHta ¢ ABYMECEYHO M3BECTHE Ipeau
BJIM3aHETO B CHJIA HA TE3U U3MEHEHUs upe3 choOlIeHne 10 nMmeina Ha Kinvenrta uim Ha yebOcaiita
3a Ycnyrara.

17.2 KnuentsT pa3zdbupa u npuema, ue KIHeHThT 11e ce cMsTa 3a Mpuesl U3BMEHEHUATA, OCBEH aKo
KnuentsT HEe yBenomu M3narens 3a NpOTUBHOTO Ype3 U3BECTHUE, KAKTO € MPEIBUIACHO B Wi. 18.5,
Mpear Jarara, Ha KOSTO U3MEHEHHMSTA WIE BJA3aT B CUJIa, B KOUTO ciy4daid J[oroBopbT mie ce
cMsTa 3a MpekpaTeH 0e3 Takca 3a MpeKpaTsBaHe MO BCSIKO BpeMe IMpead BIIM3aHETO B CHJIa Ha
W3MEHEHUSATA.

17.3 Humio B Touka 17 He orpaHuyana:

(a) IlpaBoro Ha M3narens Ge3 mpeaBapUTENHO YBEJOMSBAaHE Jla OChbBpEMEHsBAa M IpepaboTBa
INEpUOoANYIHO CBOMTC IMOJIMTUKW HJIKM A4 I[O6aB$[ NEpUoANIHO HOBU Q)YHKHI/IOHEUIHOCTI/I, KOUTO
Morar ja ce npueMat ot KineHTa upe3 U3Noja3BaHeTo Ha Te3W HOBU (PyHKIMOHAIHOCTU. TakuBa
npepabOTKH MOrar J1a CTaHaT 10 HAa4MH, W30paH 1Mo cBOOOHA IpeleHKa oT M3aaTens KaTo To3u
HA4YMH MOJKE Jia BKJIIOUBA KOMYHHUKAIMs Ype3 UMeia min ype3 myOauKyBaHe Ha MH(OpManusTa
Ha yeOcaiita Ha U3natens 3a Ycnyrara; u

(6) IIpaBoTO Ha cTpaHuTe Aa U3MEHAT yclioBusTa Ha Touka 17, Korato ToBa M3MEHEHHUE HE €
3a0paHeHo OT 3aKOHA U JIBETE CTPAHU Ca ChITIACHU C HETO.

18. KomyHnukamnusi u u3BecTusi

18.1 Ilsanata wuHbpopmaunus me Obae mnpenocraBeHa Ha KimeHTa wim ocurypeHa o
JIECHOJOCTBIIEH HaYuH, Ha JIeCHOpa30upaeM e3UK, B sicHa U pazOupaema ¢popMa U Ha ObIrapcku
€3UK. 3a BCSAKa TpaHCaKLMs, W3BBpPIIEHA Ype3 IUIATeXKHUS HMHCTPYMEHT, W3natensar mie
npenoctaBu Ha Knmenta mHpopmanus 3a KpallHUS CPOK 3a HEMHOTO W3BBpIIBaHE, TaKCUTE,
KOUTO 1€ Ce HaJloXKaT, M, aKo € NPHJIOKHMO, pa30MBKa Ha TaKCUTE, B Ciydail ye mojgo0Ha
nHpopmalusa e Ousa NoTbpceHa Mpeau M3MBIHEHUETO Ha TpaHcakuusTa. B pombiHeHue, cien
KaTo TakcuTe ObJIaT AeOMTHpaHM OT cMmeTkara Ha Kimenta, M3natensaT me npeaocTaBu Ha
Knuenra cnemnata wunbopmamnus: (1) pedepeHTeH HOMEp, 4Ype3 KOWTO 1€ MOXeTe Ja
UACHTUGUIMPA BCIKO €IHO IUIAalllaHe, W, aKo € TPWIOKHUMO, HHGPOpPMALUs OTHOCHO
oenedunuepa; (ii) cymara Ha BCIKO €IHO Tamiane; (1i1) CyMUTe Ha BCHUKU HAYUCJICHU TaKCH, H,
aKo € MPHJIOKHMO, ChOTBETHaTa pa30mBKa; M (Iv) garara Ha neOUTHpaHE WIM TOJNyYaBaHE Ha
IJIAaTeKHOTO HapexaaHe. KIMeHThT mMa MpaBOTO Ja M3MCKa Ta3u MHQOpMauus 1a My Objae
MIPEOCTaBsiHA PETYJISIPHO, MTOHE BEAHBXK MECEYHO, Oe3IUIaTHO, B CIy4ail 4e € OlpaBOMOIICH Ja
3amasBa Ta3u HHQOpMaIMs U J1a sl Bb3NPOU3Bexkaa 6€3 N3MEHEHUS.
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18.2 TebpaeHust, U3BECTUS WIK APYru choOuieHus 1o KimenTta moraT Aa ce usmpaiuar o noiia,
UMen i upe3 nyOauKyBaHe Ha yeOcaiita Ha M3narens uiau o Ipyru pasyMHH HauKMHU.

18.3 Usparenat Moxe na ce cBbpke ¢ Kimenta oTHocHO Yciyrata 4ype3 METOAMTE Ha
€JIEKTPOHHA KOMYHMKallMs, BKJIIOUUTEIHO (a) M3NpalaHe Ha MUMEI Ha eIeKTPOHHUS aJipec Ha
Knuenra; nnm (6) myOnuKyBaHe Ha W3BECTHs WIM ChOOLIEHHsS Ha yeOcaiiTa 3a Ycimyrara Ha
Wznarens. KnueHTsT ce cbrinacsBa, ue M3narenst Moxke Aa nsnpaiia eIeKTpOHHU ChbOOILEHHS 10
Knuenta BBB Bpb3Ka C BCEKHM BBIPOC, 3acdArall] H3MOI3BaHeTO Ha Ycmyrata ot Kimenra,
BKJIFOUMTENHO JloroBopa (M peJakiMy MM MU3MEHEHUS IO HEero), M3BECTHs WM pa3KpuBaHE Ha
uHpOpMaIM OTHOCHO YcCiyraTa U paspeliaBaHe Ha IiamiaHus. KoOHKpeTHuTe ChoOLIeHUs ce
TPETUPAT MO CICAHUS HAYUH:

(1) HoroBopsT ce npeaoctaBs Ha KinueHTa npu npueMaHeTo My BbB BHJI 32 OTIIE€YaTBAHE;

(i1) 3menenusita B T03u J[OroBop cieji perucTpanusara ce npeoCTaBaT Ype3 UME, U3MpaTeHo
Ha uMei aapeca Ha KiimenTa w/wm upes yebcaiita 3a Ycmyrara Ha M3marens;

(ii1) OcBeH B cityuuTe, Korato B JloroBopa € noco4eHo Ipyro, M3BECTHE 3a MPEKPATSIBAHETO MY
Ce IPEOCTaBs Ype3 UMENJI, U3IIPATEHO Ha UMEWI aapeca Ha KineHra;

(iv) Uudopmanusra 3a OanaHca, TpaHCAKIMHUTE WM W3BJICUCHUATA e ObJe HAIMYHA YPE3
umeiin, SMS wim upe3 onnaita nocten 1o IloTpedutenckus narepdeiic Ha Ycmyrara;

(v) Undpopmanusra 3a cnupaHeTo Ha Ycayrata e Obae A0CTbhIIHA upe3 umein, SMS unu upes
oHJaiiH noctei 10 [loTpedburenckus nntepdeiic Ha Yciyrara; u

(vi) MudopmarmsaTa 3a 0TKa3 3a aBTOPU3UPAHE HA TPAHCAKLIMU C €NEKTPOHHUTE Hapu e Obie
JOCTBIIHA Upe3 UMeWn uiu upe3 SMS Ha TenedoHa, OT KOMTO € akTMBUpaHa KapTara, WK 4pe3
oHJaiiH gocTen a0 [loTpedurenckus untepdeiic Ha Ycmyrara.

18.4 KnueHnTsT TpsiOBa 1a 3ama3u KOMHs OT €NEKTPOHHUTE CHOOIIEHUS, KaTo TW OTIedyaTa Ha
XapTUEH HOCUTEJ WM 3ara3u B eJIEKTpOHHA hopma

18.5 Bcesko usBectue no M3parens no cwiata Ha JloroBopa TpsiOBa na Oblie M3NPATEHO C
IpernopbyaHa Mnouia o ajgpeca Ha ynpasieHue Ha M3narens:

Aiikapt AJl, busnec Ilapk Bapua Nebl, rp. Bapna, m.k. 9009, bwiarapus, u otenszano a0
BHHMaHueTo Ha Exun ,,Ji3naBane na GiftCard Kaptu®, ocBeH B cnegHuTe Cirydau:

(1) UzBectue 3a 3ary0a, kpak0a, HE3aKOHHO TMPHUCBOSIBAHE WM HEpa3pelieHa ymorpeda wim
MpoOUB B CUTYPHOCTTa TPsIOBa Jla ce HampaBu He3ab0aBHO B LleHTHpa 3a koHTakTH Ha U3marens,
Ha HOMepaTta, mocoueHu Ha Knuenra ot M3narens winm na ce u3npatu Bb3MOKHO Hal-CKOpPO Upe3
,,KOHTaKkTH* Ha caiita Ha 3gaTens 3a Yciuyrara;
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(i) 3asBKa 3a KapTa, W3BECTHE 3a 3aKyllyBaHE Ha EJICKTPOHHH I1apH, 3asBKa 3a OOpaTHO
W3KYIyBaHEe Ha eJIeKTPOHHU MapH W/WiK npekpatsBaHe Ha JloroBopa TpsiOBa 1a ce u3npaT 4pe3
,,KOHTaKTH* Ha caifTta 3a Yciyrara Ha M3naTens;

(ii1) N3Bectue, ye KimeHTHT HE ce chrilacsiBa ¢ m3MeHeHUe Ha JloroBopa M Kelae J1a MpeKpaTu
JloroBopa mpeau BiM3aHE B CHJIa Ha M3MEHEHHsTA TPsOBa Aa ce u3mparu upes ,,KoHtaktu“ Ha
caira M3narens 3a Ycayrara.

(iv) KiueHTCKM OIUIaKBaHHS 32 BB3CTAHOBSIBAHE HA CPEICTBA OT HEPA3PCIICHW TPaHCAKIIUH
cJIcaBa Ja HU 6’b,IIaT U3NpaTCHu C ACHU O6$ICHCHI/I$I Ha OpEeTCHUMUATA, MPUYUHHA, IMOPpaaAUd KOHUTO
KiuenTsT cmsTa, ye TpaHcakIusATa € Ouila Hepa3pelleHa, KaKTo U UCKaHe 3a Bb3CTaHOBSBaHE Ha
CPEACTBA, Upe3 UMEIII, U3NPATEH OT perucrpupanara Bu enexkrpoHHara noma 3a Yciyrara, KbM
€JICKTPOHHATA TI0111a, ITOCOYEHA Ha yeOcaiiTa 3a Yciyrara: support@giftcards.eu.

19. O01mu 3aKOHOBH yCJI0BHA

19.1 3armaBusita Ha TOYKMTE B TO3U JloroBop ca camMo 3a YyJeCHEHHE M HE 3acsraT
MHTEpIpETAUITA UIH CTPYKTYypaTa My.

19.2 OcBeH ako M3pPUYHO HE € MOCOYEHO Jpyro B JloroBopa, Bcuuku cymu B To3u JloroBop ce
o3Hauanar B jieBa (BGN).

19.3 JloroBopsT, BKItountenHo Tapudara u Ilonurukarta 3a MOBEPUTENHOCT, MPEICTABIIABAT
I'BJIHOTO MPaBHO criopasyMeHue Mexnay Kimenta u U3natens, u pernaMeHTHpaAT M3MOI3BAHETO
Ha Ycmyrara ot KimenTa,0e3 a ce BKIIFOUBAT BCHUKH JIPYTH YCIYTH, KOUTO M3marensT Moxe 1a
IIPEJOCTaBH 10 cUjlaTa Ha APYro MUCMEHO CIIOpa3yMeHHe.

19.4 KnueHThT ce chriiacsiBa, 4e B ciiydail ue M3nmarensT He ympaxXHU HAKOE OT CBOWTE IpaBa
WM BB3MOKHOCTH MO To3u JloroBop (WM MpOM3TUYAIIM MO CHJIaTa Ha 3aKOHA), TOBA HiIMa Ja
MIPEACTABIISIBA OTKA3 OT IIPaBO OT cTpaHa Ha M3marens u Te3n nmpaBa WM Bb3MOKHOCTH I1I€ €A BCE
Ollle Ha pa3MnojoxeHue Ha M3narens.

19.5 AKO CbhA ¢ IOPUCAMKIMS J]a peliaBa OTHOCHO BBIIPOCH, CBBp3aHu ¢ JloroBopa, OTChaH, 4e
HAKOS OT KJIAQy3UTC B I[OFOBOpa € HEBaJIMJHA I1O OTHOIIICHHE Ha AaJICH Kimment nmm KJ'II/IGHT,
koiito e [lorpeburern, ToraBa Tasm kiaysa ornanga ot JoroBopa crnpsmo Kimenra, 6e3 ToBa na
3acsira octaHaiara 9act ot Jlorosopa. Ocranamute Kiay3u B JloroBopa mpoabipkaBar Ja Obaat
BIUIHU U TPUIOKUMH.

19.6 M3natensat Moxe 1a MPEeXBBPIX IpaBa M 3aAbJDKEHHS M0 TO3W J[OroBOp Ha TpETO JHMILE,
KOETO € HAaJUIEKHO JIMLEH3UPaHO Karo J[py’KecTBO 3a E€JIEKTPOHHM IapH, B KOMTO ciaydail Ha
Knunenra me Obpae AaJeHO NpeABApUTENHO NPEAM3BECTHE UYpe3 HMMEM, M3NpAaTeH Ha HUMEWI
anpeca Ha KimeHTa B Cpok He mo-Manko OT 2 (IBa) Mecela Hpead Jarata, Ha KOSTO €
MPEJIOKEHO MPEXBBPIISHETO Ha MpaBa M 3aJAb/DKEHUS Ha TPETOTO JIUIE, KaTO B TO3U CPOK
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THE PERFECT GIFT

KnueHThT MMa mpaBo, ako He € ChITIACEH C MPeJIOKEHUTE IPOMEHH Jia PEKpaTu J0roBopa, 6e3
J1a TbJKU TaKCH, HEYCTOWKH WJIH MOA0O0HU 3a MPEKpaTsIBAaHETO Ha JI0rOBOpA.

19.7 Bceku MCK WM crnop, Bb3HMKHaJI OT JloroBopa wiM B pe3ylTarT OT NPEAOCTaBSIHE Ha
Ycnyrara ot crpaHa Ha M3garens TpsiOBa Haii-Hampen na Obae oTHeceH KbM M3zmatens upes
,KOHTakTH Ha calta 3a Ycayrata ©Ha WM3gatems. Kimentsr TpsiOBa nma momane
OmurakBane/XKan0a TMYHO, B TUCMEH BH/JI SICHO 3asBSBAWKY MPUIMHHATE 32 KAI0aTa/OMIaKBaHETO.
W3nartensr 1ie ce onura Ja HaMEpU pa3pelieHne Ha kandara/oriaKkBaHeTo, B pa3yMeH CPOK MO/
yCJIOBHE, Y€ € TMOJIyYEHO SICHO M MPABWIHO MOJAAJEHO oriakBaHe. KiMeHThT MoOXke Ja oTHece
BCSAKO OIUIaKBaHE, KOETO He € yJoBleTBOpeHo oT M3narens, 3a pasriaexaane ot [lomupurennara
KOMHCHS 32 IIATeKHU CIOpoBe ¢ anpec: L. ,,CraseiikoB* 4A, er.3, Codus 1000, bearapus,
KOSITO € OBJIaCTeHAa Jia Ipejyiara U3BbHCHACOHO pElIeHHe Ha CIIOPOBE, C KOETO U JBETE CTPaHU
TpsOBa J1a ca ChIIIACHHU.

19.8 JlBere cTpaHu ce cCbIVIacsABaT, Y€ ABTEHTMYHOCTTa W/WIM TOYHOTO M3IBJIHEHHE Ha
TPaHCAKLMUTE U OINEpalMUTE IlI€ C€ JOKa3BaT C pasleyaTKu WM U3BJIEYEHHUS, U3TOTBEHU WU
reHepupaHu oT MH(pOpMalMoOHHATa cucreMa Ha M3narens, karo Hampumep IloTpeburenckus
uHTepdeiic 3a Ycimyrata niam Yebcaiita 3a Ycmyrata Ha M3parems, KaproBara cucrema Ha
Wznarens, Perucrbpa 3a €IeKTPOHHM Hapu WM Jpyra coTyepHa cHUCTeMa, M3IOJ3BaHa OT
Nz parens, Knonose, [IpeacraBurenure niv noau3nbiIHUTENUTEe Ha M3narens, B Ka4eCTBOTO Ha
perynupano Jlpy>KecTBO 3a eIeKTPOHHH MapH.

19.9 JloroBopbT u oTHomeHuATa Ha Knuenrta ¢ M3narens mo JloroBopa ce periiaMmeHTUpaT OT
3aKOHUTE Ha bbarapus.

(1) KomnereHnTeH cba 3a pellaBaHe Ha CIOpPOBE MEXIy cTpaHuTe Korato KimeHThT Hsama
KauecTBOTO Ha MOTpPeOMTEN: IBETE CTPAaHU c€ chIyacsBaT, ye BCMUKU CropoBe MEXIy TAX Ie
MoJyIeXkaT Ha pellaBaHe OT U3KIIOYMUTENIHATa MOJCHIHOCT Ha KOMIIETEHTHUTE OBITrapcKH
cpaumniua B rp. Codus. Beopeku To3um n300p Ha MOJACHAHOCT, KIMEHTHT ce chbriacsBa, 4ye
W3narenar mie uMa M OpaBo IO IpeleHka Ha M3parenss na mpensBH UCK WM J1a MOTHPCH
YIOBJIETBOPEHUE MO ChAECOEH pel (MW IPYyr BUJ MOMOI MO ChJAEOCH IBT) BBB BCSIKa €IHA
FOPUCAUKIIUS.

(1) KommereHTeH cbA MNpH pellaBaHE Ha CIOPOBE MEXIy CTpaHUTe KoraTo KIiueHThT e

notpedurten: VICKBT cperry OTBETHHK, KOMTO MMa KaueCTBOTO Ha MOTpPeOuTEN, ce MpeasBsiBa
IpeJ ChAa, B palilOHa Ha KOMTO € MOCTOSIHHUAT aJpec Ha OTBETHHUKA.

20.Tapuda



GiftCard

THE PERFECT GIFT

CrncoNwe 33 TEcaTa Cyma
Wagamane wa xagra GiftCard 5.00 eLR 10.00BGN 24.00 RON 4,00 ces
WanassHe Ha SapTyansa xapTa CiftCard ' 2.50 EUR ‘ 2.50 BON ‘ 10,00 RON
MaRaaaHe Ha nepooHanvanpana GiftCard ' 5.00 EUR . 10.0086GN 24,00 RON 4.00 OBP
TIPEN3AARAHE KA WANYOeHa, OTHPBHETE WM NpWcEoeHA apTa CIftCard . 6.00 EUR . 10,00 BON 24.00 RON 5.00 GEF
Mg 1Ha POS Tapawsian | 0.00 ELR 0.00 BGN 0,00 RON 0.00 GaP
Thnauigiiee Mo CTOKH W yCotyrW osnaiin ¢ GiftCard ' 0.00 ELR . 0.00 BGN (.00 RON (.00 Gae
Npesapanar wa NAH . 0.00 ELR ‘ 0.00 RGN ‘ 0.00 RON 000 GBS
Axresugane wa GiltCard | 0.00 EUR | 0.00 BON ‘ 0.00 RON 0.00 ca¢
Tasca aa obcny - An , & MeceLa cneg Magisnawe ia Gificard . Maxt. 3,00 ' sauc 6,00 ks 13.00 wmaxe. 3,00
EUR 7 mec BGN / wec RON [ mec. GBF / mac
*33 BAPTYRNHNTE KAPTW TOIN NEPUOYL CTRETHPS OF ARTATA M MAMPALANE KHM KEEHHIH
KneEHT (C mssin um SMS)
Taxcs sa PAME HIt HPOULAYPE NO DEBHE HE TSN . T f or M Ha Mastercard of VIS,
HB0CHOSITENWD OCTOPEAHE Ha TPaHISMLKR | 15,00 EUR 25.00 BON 55.00 RON 15.00 og#
HORM 3 MECELA 38 HINPBLEHE HE BAPTYANHA KARTH OT KOPOOPSTHSEN KIMENT . 10.00 EUR ' 20.00 BGN ' 4500 RON 10.00 cgP
OOPSTHO NBKYNYBAHE HE SRENTPORHN NEPK OT WIARTENS | 10.00 EUR | 20,00 BOGN ‘ 4500 RON 10.00 GE&
Mammwmmmw .
MsMANEH TAMIT 3 KaPTS 10,00 EUR 50.00 BON 150,00 RON 30.00 GEF
MoKCsManen AMMKT 33 3apexaane Ka GiftCard »
ATENTH HA HILETENR (KDAETO € NOINAMUMO) 250.00 EUR 50000 BON
QiNCards ey . 250.00 EUR ' 500.00 BON . 1100.00 RON 220.00 gg#

KIMEHTH C ITHIHE WIS TWHICEAMA NOW NNEUSHE B OSNC Ha MagaTENR WK NO 08HK0B M7 Cnopep porcsopa.



