GiftCard

THE PERFECT GIFT

GIFTCARD O6mu1u ycjioBus

B cwa ot 06.04.2015

Hacrosimmure O6mm Ycenosus (,,OY*) mpeacraBisiBaT AOroBOp, CKIOUYEH Mexay MHTepkapt
®aitnanc AJl, cbe cemanuiie u aapec Ha ynpasienue: rp.Codus, Oyn. [Dxelimc baydep 76A,
m.k.1407, ¢ EWK: 175325806, enexrtponen anpec: Office@qiftcard.bg, numensupano wu
peryiupano ot beirapcka Hapoana banka karo [lpyxectBo 3a Enexkrponnu Ilapu o cmucsiia
Ha JlupektuBa 2009/110/EO 3a Enexktponnu Ilapm (,,JAEII“) ¢ mumens nwomep 4703-
5081/25.07.2011, mweanonpaBen uwien Ha MasterCard, VISA u JCB, (HapuuaHo mo-HaTaTbhk
LSAzmaren® wim ,,MaTepkapt*) u Knuenra.

To3u JloroBop 1ie mMa aciicTBue OT aarata Ha mpueMane ot Kiuenta (,,/lata Ha Biu3aHe B
cuia’).

e 1. Jlebununmu

o 2. IIpaBHO OTHOIIIECHHE

e 3. IIpuemane Ha JloroBopa

o 4, IlpegocraBsiHe U e€3uK Ha JloroBopa

e 5. Perucrpanus 3a Ycayrara, 3agBKa KapTu, AKTUBAIUS

o 6. IIpenocTaBsiHe Ha ycayrara OT H31aTeNs

e 7. HM3mon3Bane Ha yciyraTta oT KnueHnra

o 8. HMneHTHdHUKAIIMOHHM JaHHM 3a JOCTBI 0 Ycayrara ¥ MepKd 3a CHIYPHOCT U
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Crnemnute neUHUIIMN ce TIOJI3BAT B HacTosus JloroBop:

»lloroBop* oznauaBa, HacTosmuTe OO YClIOBUs, KakTO U PaMKOBHUS TOTOBOp, MOJIKCAH OT
Wznarens n Knnenra,

»llpeacTaBuTeN* O03HA4YaBa JpPYKECTBO, pazNu4yHo oT UM3ngaTens, perucrpupaHo KaTo
[IpencraBuren nHa U3narens;

HKianent® wmm ,Iloa3Baren* o3HauaBa (GU3HUECKO WU HOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Ycnyrara u kynyBa Kapra wim ¢pakTuuecku s moJi3Ba;

»Ameiin Ha Kiimenra“ o3nHayaBa eJeKTpOHHATA IMOIIA, MPEIOCTABeHA OT KIHEHTA M0 BpeMe Ha
ckmrouBaHe Ha JloroBopa miu 3akynyBane Ha GiftCard Kaprara;

»KaproBa opranm3aunus“ o3znauaBa MasterCard International (“MasterCard”), VISA Europe
(VISA), JCB Europe (“JCB”) wmim Bcsika apyra KapToBa acolMallusi WM OpraHu3alus,
BKIIFOUMTEITHO KOMITAaHHSI-MaiiKa, IbIIEPHO JPYKECTBO, CBBP3aHO JIMIIC WU IPABOIIPHEMHUK Ha
BCEKH OT TAX, B KOUTO M3maTtensar mpurexkaBa WICHCTBO M € JIMIIEH3UpaH Ja u3aaBa Kaptu u
npueMa IUIAllaHus, BKIIOYHTENTHO upe3 WHrtepHer wmim ype3 Kapru Ha TakaBa KapToBa
OpTaHu3aIHsL.

wdapmkdek* o3HauaBa nporeaypa, npu kosto M3aarenar Hapexaa 0OpaTHO Isj1aTa WA 4acT OT
cymara IO TpaH3aKLUMIATA Ha HWHCTUTYLMATA, W3BbpIIBAlla IMPUEMaHE Ha IUIAIAHETO, B
CBOTBETCTBUE C IIpaBuwiIaTa Ha KaproBure opranusanuu.

»HlloTpeduTen* o3HauaBa (GU3UUYECKO JIUIIE, KOETO T0JI3Ba Y ciyraTa 3a JUYHU HYXKU, Pa3THIHHA

OT HeroBaTa/HeWHaTa THPrOBCKH WM MpOo(eCHOHATHU HYXKIM WX JeiiHocTH. Bcesko npyro
(¢u3NYecKO WM IOPUIMYECKO JIUIE, IMOJI3BAINO Yciayrara 3a ThproBcka WM IpodecroHaliHa
neiiHocT He e morpedurten M Hsikou yacTh oT OV He ce mpuiaraT 3a JMIla, KOUTO HE ca
MOTPEOUTENH UK ca YPEJIeHU 110 Pa3InyeH HauYuH.

,»CIopoBe“ ca BCHMUKM Hepa3OMpaTesCTBa, OIJIAKBAaHMs, CHJIEOHHM CIOPOBE, YTOBOPKH W/MIIH
JpyTU TakuBa MpotuBopeuns Mexay Manarens u Knuenra, npoustuyaiiu ot To3u Jlorosop miu
OT U3IOJI3BAHETO Ha Y CIlyraTa, Uiu OT BCEKH MTPUIIOKHUM 3aKOH;

» EJIEKTPOHHM Mapu‘ 03HavaBa €JIEKTPOHHA CTOWHOCT, U3/1ajeHa oT M3nartens npu nonyvaBaHe

Ha CpeICTBa 3a IEJIUTE HAa M3BBHPILIBAHE Ha IUIATE)KHU ONEpalud, KOSITO € pPerucTpupaHa B
elleKTpoHHa ¢opma B Perucrbpa 3a eNeKTpOHHM Mapu B HHPOpPMALMOHHATa CHCTEMa Ha
W3narenst u o6o3naueHa karo bananc na Knuenra, kosito npezacrasnsaBa uck Ha Knuenra cperty
Wznarens 3a oOpaTHO u3KkynyBaHe. EnekTpoHHuTE nmapu He ca 1eno3ut. EnekTpoHHuTe napu, v B
TOBa YHMCIO Yciyrata, HE ca NpeaMeT Ha HMKakBU KommIeHcalnMoHHM cxeMH 3a (PMHAHCOBH
YCIYTH U Ha HUKAKBH MyOJIMYHU WIIM YaCTHH 3aCTPAaXOBATETHU CXEMHU.
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HllapTuaa eJeKTpPOHHHM mnapu” e mnaptuaa B Perucrbpa 3a  €IEKTPOHHM Tapu B
uHpopManMoOHHAaTa cucremMa Ha M3marens, BojgeHa Ha umMmero Ha KiMeHTa, KOSTO ChIbpiKa
€JIEKTPOHHATA CTOMHOCT 3aKYIIEHUTE €JIEeKTPOHHU napu oT KnueHra.

»GiftCard* wim ome napuyana ,,Kapra* e marexen HHCTpyMEHT ¢ Jioroto Ha M3narensa u Ha
eana ot KaproBute opranuzaium, uznajaeHa ot M3narens u napaia Bb3MOXKHOCT Ha Kinenra na
roJaBa IUIATEKHU HAPEKJIAaHWsA 3a IUIATEKHU TPaH3aKUMU C eIeKTpoHHM mnapu. Kaprarta e
HeTpe3apexaaema, epcoHaIu3upaHa ¢ MepCOHAIHU 3alllUTHU XapakTepcuTku, kato PAN, nara
Ha BamuaHoct, CVV, CVC, [IMH unu apyru nmogoOHU XapaKTEPUCTHKHU, ChC WU 0€3 MMEHa Ha
KapToabpkaTens (HenmepcoHuduimpana ¢ uMme). Kaprara e miaTe:keH MHCTPYMEHT, CBBpP3aH C
naptyugaTta ejaeKTpoHHM mapu Ha KimeHTa U mpenoctaBd JOCTBII A0 €IEKTPOHHHUTE Mapu Ha
Knuenra.

»IIpoaykTu u Yciayru* o3Haua Besika M(poBa UM pealiHa CTOKa, yCIIyra, MpoayKT, LudpoBo
ChIbpKAaHWE, CBBET, MHEHHE, odepra, MpenIoKeHne, U3SBICHHE, JaHHH WIA Jpyra
uHpopmanus, n3odpaseHa, pa3pocTpaHeHa, 3aKyreHa win riareHa upe3 Kaprara.

,wlloTpedurenckn maTepdeiic Ha ycayrara® wim ,,GiftCard Cucrema”, www.giftcard.bg nm
Bcuuku cBbp3ann URL (yeOcait 3a Ycmyrara) wnm MobuimHoTo npuioxenue ,,GiftCard Mobile
App.” Wau BCEKH APYTr TOMEIH, cCOPTyep WM MOOHMIHO MPHUIOKEHUE, OCHTYpeHH oT M3marens,
nocteriau  oT Kimenta mnpe3 VHTepHeT, mpencraBisBaT WHGOpPMAIMOHHATA CHUCTEMa Ha
W3narens, ymorpeOsiBaHa karo minardopma 3a perucrpanus Ha KimeHTH, ckioyBaHe Ha
JIOTOBOPH, IOpPBbYKA Ha IUIATEKHW KapTH M KOSTO IpEeAocTaBss Ha peructpupad Knwent, Ha
KOroTo € m3aajaeHa Kapra, HemaTe)xHU Onepalii KaTo W3BbPIIBaHE Ha CIpaBKa 3a OajaHca Ha
cpelncTraBa KbM IUIATEKHHMS MHCTPYMEHT, KAaKTO CIpaBKa OTHOCHO H3BbpuIeHHTEe ¢ Kaprara
TpaH3aKIHH.

»BaiyTn, nogabp:xkanu or MUzgarenss o3HauaBa pa3IMyHU BaJIyTH, BKIIOUUTETHO OCHOBHA
BaJyTa, ONpEJENeHa IOo-40Jy, NoAAabpkaHu oT M3nmarens B mepuosa Ha INpPEAOCTaBSHE Ha
VYcnyrara, B kouro M3natens us3aBa eneKTpOHHU NapH, MyOJUKyBaHU Ha yeOcaiiTa Ha M3narens
3a Yciyrara.

“OcnoBHa BajayTa Ha GiftCard” e Bamyrara, uzbpana or KinmeHTa kaTo BajgyTa H3MEXIy
Banyrute, nogabpikanu ot M3natens npu 3asekata 3a Kapra GiftCard.

»AIeHTUH(PUKANMOHHU TAHHM 32 O0CThI Win ,, UneHTHPUKANMOHHM JAeTAlJIM 32 J0CThI
O3HayaBa BCHUYKHM IME€PCOHATM3UpPAHU 3amUTHU Xxapakrepuctuku Ha GiftCard Kaprarta u
naprujata enektpoHHu napu GiftCard BcHMUKM MiIaTeKHM MHCTPYMEHTH KaTO MOTPEOUTENCKO
UME U naposia, JaHHM 3a KapToabpxkatensd, PAN, narta va Banuanoct, [IMH, CVV kox, CVC kon
WIH IpYTH MOAOOHU KOJIOBE, 3alIUTHU KOJIOBE U BCsAKA JIpyra YHUKaJIHa W/WIK uAeHTUGUInpaa
uHpopmanus, kosato M3narenar npenocrass Ha Kinuenra 3a nomssane Ha Kapra GiftCard n/umm
noctbn a0 GiftCard napTuaara eaeKTpOHHU Hapu.

wAznarea® e Murepkapt @aitnanc A/l wim Herosute KioHose;


http://www.giftcard.bg/
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»HlliaTe:kHa onepauua* e TpaH3aKIKs C eNEKTPOHHU Mapy, U3BbPIICHA Ype3 BAUICH IIATEKEH
unctpymenT GiftCard Kapra. B choTBeTcTBHE ¢ (DyHKIMHTE W LenuTe Ha YcCayrara, BUIOBETE
IJIATeKHU OIlepaluu, KouTo 1e mMorart na ce u3BbpuBar ¢ GiftCard Kapra, ca orpanuuenu mo
miamade Ha [IOC tepmunain, miuamanus B VIHTEpHET 3a CTOKM M YCIYTM M H3KYyIlyBaHE Ha
eNeKTPOHHM Mmapu oT M3natens. M3pbpiiBane Ha apyru BuaoBe Tpan3akiuu upes GiftCard Kapra
MOK€e Jia ObJie 3aJI0)KEHO B Ycilyrata camoO IPpU U3PUYHO JOITBIHUTEIHO CIOPAa3yMEHUE MEXKIY
W3narens u Knuenta, u3rorBeHo B nucmeHa ¢popma. OrpaHudeHus Ha TUIATEKHUTE ONEpalluy ca
nyosnmkyBanu B Tapudara u Ha caiita 3a Ycmyrata. U3garenst Mmoxke aa monoOpsiBa, pa3paboTsa,
Jla Hajlara WM MpeMaxBa OrpaHUYeHMs], WU Ja U3MEHS IJIATeKHUTE OIepaliu, OChIIEeCTBUMU
Ype3 yciyrara, eJHOCTpaHHO U 0e3 chriiacuero Ha Kimenra;

mHemaarexxHa omepauus® o3HauaBa oOlepanuss IO Tperjiex Ha OanaHca, HCTOPUS Ha
TPaH3aKIMUTE, U3BJICUCHHUS, ITPEIOCTABIHE HA 00E3IICUCHIE HA 3a/IbJDKEHHS (aKO € MPHUII0KHMO)
U IPYTH HETUIATS)KHU ONepalliy, KOUTO ca BKIIOUYEHHU B Y CiIyrara.

»HIliIaTe:kHo HapesaaHe* ca BcuukuTe ykazanus oT [lnatena unu [lomyuarens kem U3parens,
HapeX/Iallly U3IIbIHCHUE Ha TJIaTeKHA TPAH3AKIIHS, U3BBPIIECHU YPe3 AT KHUTE HHCTPYMEHTH
npegocrtaBeHu ot M3parens;

wIlnaren® e KinneHTsT, KOWTO OJaBa MJIaTEXKHO HAPESKIAHE;
wlloayuaren® e KiimeHThT, KOWTO MOTydyaBa cyMara 110 IJaTe)KHaTa orepanus;

HllepuoauYHM MJIam@aHuA O3HayaBa IUIAllaHE CHOpe] JAOrOBOpKa, ¢ KosATO KnmeHThT nasa
paspemieHue Ha M3garens Thprosel ga cr0upa cepus OT 3aruianianus kato qeobutupa Kaprarta Ha
Kiunenra.

»3asiBKa 3a nopbuka Ha Kapra/m” e npunoxenue kbM JloroBopa, moanuceano ot Knumenra
WIN JIeWCTBAIIM CIOpE] HEJBYCMHUCIIEHH OOCTOSTEICTBA OT HETOBO MME JIMIA, KOUTO MOpPbhYBAT
rarexxHu uHetpyMeHTH GiftCard na W3natens, xaTto oT0ensi3BaT OCHOBHHM IapaMeTpu KaTo
HOMHUHAJIHA CTOMHOCT, Opoii Ha MOPBbUYAHUTE KAaPTU U IPYTU TaKUBA.

»Ycayra“ osnauaBa Yciyrata, npeamer Ha OOmmurte ycnoBus, HapeueHa “GiftCard”,
MpEJCTaBIsABaIlla HM3JaBaHe Ha CJICKTPOHHM Tapu TpU TOJydyaBaHE HAa TApPUYHH CPEICTBA,
n3naBare Ha Kapra (GiftCard) npu 3asBka Ha KireHTa ¥ M3ITbIHEHUE HA TUTATS)KHU OTIEPAIIUH C
u3aajeH miarexer nactpyment GiftCard.

»PadoTen [leH“ e neH, pa3nudeH OT ch00Ta, He/lels WK Mpa3HUK 3a OaHkuTe B bearapus.

»lIporpama White GiftCard” e yciyra, kosTto mno3BonsiBa Ha Kimenta pga Obae
nepcoHanu3upana Heropata Kapra npu cnazBane Ha u30poeHuTe Mo-101y n3nckBaHus. bes na ce
3acArar Kiay3uTe Ha HacToAlus Jorosop, Kapra, mpegoctaBeHa ChIyIacHO Ta3M Mporpama, uMma
cpiuTe QyHkuuoHanHoctu kakto GiftCard, onmucana mo-rope, HO ce OTiMYaBa C JM3aifHA CH,
THi1 Kato Ta3u [Iporpama naBa Bb3MOxkHOCT Ha KinenTa na u3bepe Au3aiiH, KOWTO *kerae.
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» YHHKAJEH naeHTUPUKATOP® ¢ KoMOuHaius ot 1udpu, OyKBU WM CHMBOJIHU, ChOOIIEHH OT
Wznarens na Knuenra, kouto TpsOBa na ObIaT mpenctaBeHu oT KimeHTa nmpu u3MbIHCHHE HA
IUTaTe)KHA TpPaH3aKIWs, 3a Ja ObjJe WIACHTU(QUIMPAH TOI3BATEIAT Ha IUIATEKHATA YCIyra
KOPEKTHO.

2. IIpaBHO OTHOIIEHHE
2.1 Ilpenmer Ha [loroBopa e [lon3BaHeTo Ha yciyrara. .

2.2 3a Ja ITIOJI3Ba chyraTa, KnnentsT 3aKYyIlyBa CJICKTPOHHHU IIapu OT I/ISI[aTeJ'IFI, KOUTO LI
6’[)IlaT H3I0J3BAHU 34 U3BBPUIBAHC HaA IIJIATC)KHH OIlcpanuu, OIHWCaHU B Ile(bI/IHI/IIII/ISITa 3a
IInaTexua orepanus UK 3a Apyru ey Crnopea To3u I[OFOBOp.

3. Ilpuemane na Jlorosopa

3.1 KimmentsT TpsiOBa ma ce cwriiacu ¢ JloroBopa, 3a Jga MOXKe Ja W3Moi3Ba Yciyrarta. 3.2
JloroBopbT ch3llaBa MpaBHO OOBBP3BAIlO cropazymeHue Mexay Kimenta u M3garens mo
OTHOIIIEHHE HA TOJ3BAaHETO Ha Yciyrara, Karo € BakHO KIIMEHTBT Ja ro u3dere BHUMATEIHO.
Upe3 mpuemane Ha JloroBopa, KimeHThT ce cbriacsiBa na H3M0d3Ba YcCIyrara CbhbIJIacHO
W3UCKBaHMATA B [JoroBopa.

3.3 KnuentsT Moxe 1a npueMe Jloroopa:

(a) Haruckaiiku O6yrtonute ,,IIpuemam Jlorosopa™ mmm ,,Cerioacen ¢ JloroBopa®, KbAeTo Tazu
onuus e npenoctaBeHa Ha Kimenra B yeOcaiita Ha Yciayrata Wi MOOMIIHOTO IMPHIIOKEHHE
,,GiftCard Mobile App.”; unu

(6) IMoamuceaiiku [loroBopa/ BHOCHA Oesekka, M3TOTBsiHA OoT M3marens, cropen nmpuiokuMmara
HOpMaTUBHA ypenda uin

(B) Usnparmaiiku cho01IeHNe 3a aKTUBAIUS W/WK TonucBaiiku repOa Ha GiftCard Kaprata; nnun

(r) Peanno uznomn3Baiiku Ycnyrata. B To3u ciydait, KnuenTsT ce cbriacssa, ue M3narensr me
TpeTupa Moja3BaHeTo Ha ycayrara ot KimeHnra kato nmpuemane Ha J[oroBopa OT I'bpBUSI MOMEHT
Ha IIOJI3BaHE Ha Yciyrara.

3.4 C naruckaneto Ha OyToH ,,CeriacsBam ce® wim ,,[Ipuemam*, korato Ta3u BB3MOXKHOCT €
npenocraBeHa Ha Kimenta ot Wznmatens upe3 [loTpeOutenckus wHTepdeiic 3a Ycmyrara,
HoroopbsT Mexy Kimenrta u M3maTens ce CKilouBa upe3 eIEKTPOHHH CPEJICTBA 3a CKITFOUBAHE
Ha JIOTOBOPH OT pa3CcTOsSHUE (EJIEKTPOHEH JOKYMEHT), KakTo € olpelneneHo B JlupekTuBa
2001/31/EQO 3a enexkTpoHHATa THPTOBUS U B JAPYTU MPHIIOKUMHU 3aKOoHHU. HaTuckanero Ha OyTOH
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»ChriacsBam ce win ,IIpuemaM mpeacrapiisiBa mojiaraHe Ha YChBBPIIECHCTBAH €JIEKTPOHEH
noanuc ot Kinenra u ch3/iaBane Ha €IEKTPOHEH JOKYMEHT, HaJJIeKHO noAnucan ot Knuenra.

3.5. KiiueHtbT HEe MOKe Jla M3MoJi3Ba Yciyrata U HE MOXE Ja ce cbriacsiza ¢ Jlorosopa, a
W3narenst moxke BpPEMEHHO Jla MPEyCTaHOBSIBA WJIM Ja MPEKpaTh OKOHYATETHO Yciyrara Wid
JloroBopa He3abaBHO O3 mpeaBapuUTETHO U3BecTre 3a KimnenTa, ako:

(a) KiiueHTHT He € Ha Bb3pacTTa, M3MCKBAaHA OT 3aKOHA, 3a J1a BCTHIIM B JOTOBOPHHU OTHOILIEHUS C
W3narens iy 1a onepupa ¢ IiaTeXHUsI MHCTPYMEHT 3a 3aperk/JaHe 3a I10JI3BaHe Ha Y ciayrara;

0) KiueHtbT € nmie, Ha KOeTo € 3a0paHeHO Ja My Ce MNpeAocTaBsi Yciyrara ChbIVIACHO
MPUIOKUMOTO 3aKOHOJATEJICTBO WIIM TpaBuiata Ha KaproBuTe WM Opyrd OpraHW3aliy, W
IIpaBHJiaTa 1 IOJIUTUKHUTEC HaA I/I3I[3.TCJ'I$[;

(B) M3pmarensar mpeuenu, ye KimeHThT He € OWJI HambJIHO HISHTH(GUIMPAH WM HE My €
U3BBPILIEHA HAJJIE)KHA IPOBEPKA HA UACHTUDHUKALMATA; WIN

(r) U3naTenar mo cBOs MpeleHKa YCTAHOBU JIPYrH INPUYMHU KAaTO PUCK WM HEU3I'bJIHEHUE Ha
3abJDKCHUSA, IIPOU3TUYALLM OT 3aKOHA UM IIPABOOTHOILECHHUS.

3.6 M3pmatenmsaT wMa mpaBO 1O BCSIKO BpeMe Jia yBeIOMH 4pe3 uMmeinn KimeHTa OTHOCHO
HeChBMECTHMOCTTa Ha KiMeHTa ¢ M3MCKBAHMSTA 3a MPEJOCTaBsHE Ha YciyraTta. Pemenuero 3a
0TKa3 3aBHUCH caMmoO OT TpeleHkara Ha M3marens u M3natenst HsMa aa HOCH OTTOBOPHOCT 3a
KaKBOTO U Ja € 00e3IEeTEHHE.

4. Ilpenocrassine u e3uKk Ha J/loroBopa

4.1 Komue ot [loroBopa mnu BHocHa Oenexka ce mpenocraBs Ha KimeHnTta BBB ¢opma 3a
OTIIEYaTBAaHE II0 BpeME Ha Ipoleca 1o npuemanero My, Komme or /loroBopa, KOWTO MOXke 1a
ObJie MPOMEHSH NEPUOANYHO, € Ha pa3mnoioxeHue Ha KienTa Ha yeOcaiita 3a Yciayrara OCBEeH B
cllyyauTe, B KOUTO HE CE€ U3UCKBA MOJIHUCBAHETO HA JOTOBOP.

4.2 CJ'ICI[ IMPUCMAHCTO Ha I[OFOBOpa KnuenTsT uma IIpaBoO Ja IMIOMUCKa Oa My 6’5)16 npeaoCTaBCHO
KOIIue€ OT HEro, Kato JIMHK KbM I[OFOBOpa 3a pasrncdyarBaHC IIC 6’1))16 H3IMPaTcH Ha nMeiIa Ha
KJ'II/ICHTa, OCBCH B CJIYUYAUTEC, B KOUTO HC CC U3UCKBA IMOAINMCBAHCTO HA TOTOBOP.

4.3 JloroBopsT 11e Ob/e npenocraBeH Ha KimenTa Ha Obarapcku e3uk. B ciydait, ue JloroBopbT

e mpemoctaBeH Ha KimeHta Ha JIpyr €3uWK, TO TOoBa € caMoO 3a ymooctBo Ha Kimenra u
Obarapckata Bepcus Ha JoroBopa 1ie uMa IpUOPHUTET B CIIy4aidl Ha pa3iiKa.

5. Perucrpanus 3a Yciayrara, 3asiBKM 3a KapTH, AKTUBaIlUS
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5.1 3a ma nmomsBa Ycmyrara, KnuentsT TpsioBa ma nmoamwmie Jloropop wim BHocHa Oenexka B
oduc Ha Mznarens wnm Ha [lpencraBurten nHa M3garens wiu ja MONBJIHA BCHYKA HEOOXOIMMU
eleMeHTH ¢ uHpopMalusg B yKa3zaHUTe MojeTa Ha yeOcaiita 3a Ycmyrara. Peructpanus 3a
[Iporpamara White GiftCard ce u3pbpmBa upe3 mMoOuinHoTO npuioxenue ,,GiftCard Mobile
App.” unu YeOcaiiTa Ha yciayrara.

5.2 KnneHnTsT TpsiOBa Ja MpeIOCTaBU aKTyalHa, IIbJIHA U TOYHA MHGOpMAIUs U Ja s MOAIbpKa
BUHAru aKkTyaJHa M TOYHA [0 BpEME Ha NOJI3BaHE Ha Yciyrara. B ciiyyail Ha BCsKakBa MpoMsiHA
B uHpopmanusTa, npenoctraBeHa oT Kiuenrta, KnmeHThT ce cbriacsBa Ja akTyalnusupa
uHpopmanusaTa B yeOcaiita Ha ¥Ycmyrata win npu Mznarens HezabaBHo. .

5.3 Kaprara He ce n3naBa aBTOMaTUYHO IPU 3aKYIIyBaHETO Ha €JIEKTPOHHU Iapu OT CTpPaHa Ha
KnuenTa. Kaprata ce usmaBa cien JEHCTBUTENHO M NMPABUIHO MojajeHa 3asiBka oT Kimenta
(KOHTO € ONpaBOMOIIEH Ja MOpbhYBA KAapTU ChIJIACHO yciyrara) W cjell 3alllalllaHe 3a cymara
€JIEKTPOHHM IIapu U 3arulaiiaHe Ha Takca 3a M3JaBaHe 4pe3 METOJ Ha IUIAIlaHe, IpUEeMaH OT
W3narens. Kaprara e u3nanesa B eqHa OT BallyTUTE, NOAABPKaHU OT M3narens, onpeneneHa ot
Kimenra.

5.4 KnueHThT ce chriacsiBa, ue 3asBku 3a Kaprtu, ms3nanenu coriacuo IIporpama White GiftCard
e ObaaT mojaBaHM Ha YeOcaiiTa Ha YcmyraTa Wiad 4pe3 MOOWIHOTO mpuioxenue ,,GiftCard
Mobile App.”. 3assBeHNTE TU3aiiHU MOJIEKAT HA 0J00peHue oT M3naTens u TpsiOBa 1a OTroBapsT
Ha HAKOJIKO M3UCKBaHUs KaTo: (1) KimeHThT TpsOBa fa npuTexana aBTOPCKU UM CXOJHH HA TAX
IpaBa BBPKY M300pakeHHeTo; (i1) 3asBEHUAT Iu3aiiH He TpAOBa Ja ChAbpKa U300pakeHUuEe OT
peNuruo3eH, MOJIUTUYECKH WM CeKcyaneH xapakrtep; (iil) Ju3aiiHbT He TpsOBa na chIbpika
n300pakeHre, KOeTo MOXke Ja Objae 3a0yKIaBailo 3a ThProBIWTE, NMPUEMAIU IUIANAHUS C
KapTH WK KaKBOTO U Jia € u300pakeHue, HenprueMianBH 3a M3natens.

5.5 B ciiyuaure, koraro ot umeTo Ha KnueHTa paznuyHu juna u3npamar 3asBKU 3a KapT, TE 111
ce cMATaT 3a BAJIMJHO M3BBPILIECHU aKO 3asBKaTa € W3NpaTeHa WIM MOAAJeHa OT JIMLE, YUNTO
€JIEKTPOHEH aJIpec € OT JOMEWH, JajneH oT KiueHTa npu peructpanusaTa My 3a yciayrara Wi 1o
IpyT HAa4MH, npuemiaus 3a M3narens.

5.6 GiftCard Kaprara mo>e na ce uznonssa ot Knuenra cinen HeifHata aktuBanus. Cb3/1aBaHETO
Ha BaJIMJHO MpaBOOTHOIIEHUE ¢ M3naTens u naeHTUPUKaUsS U IpoBepKa Ha HICHTU(UKALNSITA
Ha KuineHTa e yciioBue 3a akTuBalys Ha yciayraTa. AKO HAMa Jpyra MHCTPYKLUS Ha ONaKkOBKaTa
Ha Kaprara, aktmBammsara ce ocwiiecTBsiBa, kato ce m3npatd CMC cbc cbabpkanue — 16
uudpenus Homep Ha GiftCard untepBan u uyerupurmdpen IIMH ot mobunen tenedoH Ha
KnuenTa. M3narensat Bpblna Ha ChIIMsS MOOWUJIEH HOMEp MOTBBHPXKICHHE 3a aKTHBAIMATa U 3a
BamuaHus [IMH 3a non3eane Ha VYcayrarta, cymara €JlIEKTpPOHHM IapH, ¢ KOMTO € 3apeicHa
Kaprara kakTo u garara, OT KOSITO c€ HauucCiIsIBa MeceyHaTta Takca oOCiIyXBaHe, OIpeesieHa B
Tapudara. HaumcnsBanero Ha MeceuyHaTa Takca 3a OOCIy)KBaHE HE 3aBHUCH OT JaraTa Ha
akTuBHpaHe. B ciydaii ye meceunara Takca oOciyXBaHe € 3alloyHajia Jia ce HauMcisBa Mpeau
aKTHBAIMATA, ChOOIIEHUETO ChABPIKA pasloyiaraeMaTa cyma.
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5.7 KnuentsT TpsioBa ma 3amomuu wim 3ama3u [IMH koma Ha Kaprara m nma cexpaHsBa u
npennasBa Kaprata u [IMH koma or yHumokeHnue, 3aryOBaHe, KpaxOa, (ammmdukarus,
KOIUpaHe, Hepa3pelIeHo MOI3BaHe U JPYTd PUCKOBE (HE3aKOHHO IMOJI3BAHE) C TPHKUTE, KOUTO
Knuentst nosnara, 3a 1a ma3u cBoeto umyiiecto. B cinyuait, ye Kimnentst 3a0pasu [IMH xoxa,
KiuenTsT TpsiOBa @ MOBTOPH MpoLEAypaTa Mo aKTUBAIMS OT ChIIUS MOOUIIEH HOMEP, OT KOHTO
Kaprara e 6uia aktuBrpasa.

5.8 M3patenat Moxe Ja M3UCKBA JOMBIHUTEIHA HHPOPMAIUS KAaTO yCIOBUE 32 MPOIBbIDKABAHE
MOJI3BaHETO Ha YcilyraTa WIM KOSTO Jia My IIOMOTHE IPH ONPEACISIHETO Ha TOBa JAIM Ja
no3Boyi Ha KimeHTa fga nmpoabibKy TOM3BAaHETO HA YCIIyrara WiH MOTBBPKICHHUE BaJTHIHOCTTA
Ha Bcsika Kpenutna/JlebutHa kapta, u3non3Bana 3a 3akynyBane Ha Kapra GiftCard. Knuentst ce
ChIJIacsiBa Jla MPEI0CTaBH TaKaBa JOIBIHUTEIHA HHPOPMAIIHS B pa3yMEH CPOK.

5.9 JlocraBkaTa ce HW3BBpIIBA Ha aapec, mocoyeH oT Kimenra B 3asBkara. CtpaHute ce
chIyacsiBaT, Y€ C MOJINUCaHaTa OT cTpaHa Ha KimeHta ToBapuTenHuIa, nopbuyanute Kapru ce
CMATAT 3a HAJICKHO npenaacHu. KIHMEHTHT ce chIVIacsgBa Jia IOEME BCHYKH pPa3xoad 3a
nocrtaBkara Ha Kapture ocBeH ako € HammcaHO APYro Ha caiTa Ha Yciyrara Wid MOOMIIHOTO
npunoxxkenue GiftCard Mobile App. IIpu Heycnenina goctaBka M3garensT e yBeqoMu KIUEHTaA
gype3 e-mein. KIueHThT mMa mpaBo Ja OTKaXe MOpbhUYKara, KOeTo Iie ObJe TPEeTUPaHO KaTo
00paTHO U3KYIyBaHe 1Mo Wwi. 12 WK J1a TOTBBbPAM MOPhUKATA CU U JIa IIOCOYH aJIPEC.

5.10 Uzparenar u3npamia KapTHTE HEaKTHBHpaHU. KIMEHTHT mpuema, ue KapTHTe TpsOBa aa
ObJaT aKTUBUPAHH MIPEIAN U3IMOI3BAHETO UM ChIVIACHO MHCTPYKIUATA, TyOJIMKyBaHa Ha yeOcanTa
www.gitfcard.bg i onucana Ha GiftCard onakoBkaTa. mom Kaptute 0b1aT noxydeHu OT HEro,
TOW TpsOBa J]a MPHUJIOXKH MPOIIEAypaTa 3a aKTUBHpAHE Ha KapTHUTE, ONKMCaHa HAa ONMAaKOBKaTa Ha
Kaprure.

5.11. 3a nenurte Ha NOMBJIHUTEINHA 3alIUTa Ha 3apefeHuTe Enextponnn napu KiueHThT MOXke 1a
n30epe omius KapraTa Ja Ob/ie aKTUBMPAaHA caMO OT TIOCOYEH OT Hero MoOWIIeH HoMep, U30paH
npeau ToBa oT Kimmenta npu nopruBane Ha GiftCard npes yeOcaiita unu npu oduc Ha GiftCard.
B cnydaii ye kITUEHTHT HE ce BB3MOJ3Ba OT Ta3u omius, M3marensT He HOCH OTTOBOPHOCT 3a
BB3CTAaHOBsIBaHE Ha ENeKTpoHHWTE mapu, 3apeieHH B KapTaTa Mpu 3ary0a, KpakOa Wi Japyro
M0100HO 0OCTOATENCTBO, BH3HUKHAIIO M0 BpeMe Ha JIOCTaBsIHETO Ha KapTaTa.

6. IlpenocraBsine Ha ycayrara ot Uznarens

6.1 B nsxou ciydan Kionose win IlpeacraBurenu Ha M3parens e npeaocTaBAT LisgaTa WIN
gact oT Yciayrara Ha Kiwmenta or mmero Ha WMznatens. KinuenTsT pazOupa u mpuema, ue
Knonosere nnu IlpeacraBurenure Ha M3parens ce OBIAacTeHM Ja IPENOCTABAT yciyrara Ha
KimenTa n ue I/IS}I&T@J’IHT MOXE€ Ia npcaaBa JUIHU JaHHHU KbM TAX B CbOTBECTCTBUE C HOFOBOpa n
3aKOHA.

6.2 V3narensaT HENMPEKbCHATO MPaBH TEXHUUYECKH HOBOBBBEICHHS KaToO MPOMEHU B codTyepa,
OTCTpaHsBaHE Ha Tpemku B codTyepa, moaoOpsBaHe Ha wuHTepdeiica Ha codryepa u
nmoAgoOpsiBaHe WM OCHhBPEMEHsBaHEe Ha HHTep(eiica Ha MOOWIHOTO TPHIOKEHHE C IIed Ja


https://giftcard.bg/
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IpeJocTaBy Hai-100po moji3BaHe Ha Yciyrara Ha cBoure Knmentu. KinmeHTsT pasbupa u ce
chriacsaBa, ue 0OXBaTwT, (hopMaTa M CHUIHOCTTA Ha YciyraTra, koaro M3parenar mpenocrass
Morar /ia ce pa3lupsBaT NepruoJUUHO 0e3 TOBa Jja BOJIY [0 HajaraHe Ha HOBU TAaKCU WJIM APYIH
yTexHsBalM ycnoBus 3a Knuenra 6e3 npensapurenno yBenomsiBane Ha Kimenra. HesaBucumo
OT TOBa, B Cly4auTe, B KOUTO IIpOMsHaTa Ha Yciyrara IpeicTaBlisiBa H3MEHEHHE Ha
npeaBapuTeNiHaTa nH(opmanus, KosTo M3naTemnsr e 3a1bJKeH OT 3aKOHa 3a IUIATEKHUTE YCIyTU
U IUIATeKHUTE CHCTeMH Ja mnpenocraBu Ha KimenTta mpenu ckimrouBaHe Ha JloroBopa, Karto
AOCTAaBYMK Ha IUIATCKHUTC YCIYrd, BCHYKM TaKCU MW KOMHUCHUOHHM M BCIKaAKBa JApyra
npeaBapuTesHa MHGOpMalus MO CMHUChJIa Ha 3aKOHA, KaKTO M aKo IMPOMEHHUTE BOJIAT [0
CTeCHsBaHE Ha oOxBara Ha Yciyrata, Ha KimeHta me ObJe [JaJeHO IpeaBapUTEIHO
IIpEeU3BECTHE Upe3 UMEW, U3IIpaTeH Ha UMeln aapeca Ha KinenTa.

6.3 KinueHTsT pazbupa u npuema, ue Magarenst Moxke Ja crupe npeaocTaBsHETO Ha Yciyrata Ha
KinuenTa, kakTo e npensujeHo B Jlorosopa. KnneHTsT MoXe /1a cripe U3MO0I3BaHETO HA Y ciayrara
1o BCSIKO Bpeme, 0e3 na e Heobxoaumo na mHbopmupa M3garens kora KianeHTsT 1ie HampaBu
TOBA.

6.4 KnueHTpT pa3bupa U mpuema, ye B M3NBIHEHHE HAa CBOM PEryJaTOPHU 3aIbJDKEHUS II0
3aKoHa 3a MEpKUTE MPOTUB U3NKpaHe Ha napu U [IpaBUIHMKA 3a NPUIOKEHUETO My U 3aKOHA 3a
MEpPKHUTE NPOTUB (PMHAHCHPAHETO HA TEPOPU3Ma, KAKTO U BCUUKH J[MpEKTUBH, ypexKaallu Ta3u
Marepus U NPUII0KUMHU HAalMOHAJIIHY 3aKOHHU B cTpanuTe oT EUII, M3narensat Moxe na ycTaHOBH
O0IIM MPaKTUKHA W OrpaHUYEHMs. OTHOCHO TOJ3BAaHETO Ha Yciyrara, 0e3 IMpelBapuUTENHO Ja
u3BecTsiBa 3a ToBa KimeHTa, BKIIOYMTENHO, HO HE CaMO, MHAMBHUAYaJHU WU OOLIM JMMUTHU
BBPXY CTOMHOCTTa Wi 06opoTa ¢ KapTure mim TpaH3akIMU, UM JPYTH OTPaHUYEHHUS OTHOCHO
CTOMHOCTTa, BUJA U Opos Ha IlmaTexkHW omepaunuu 3a JajeH MEpHOJ WIN MEPHOAHU OT BpEME.
Wznarensat mwe yBenomu KimeHrta 3a mpoMeHHM B OOIIMTE NMPAKTUKU U OTPAaHUYEHUS B pPasyMeH
CPOK OCBEH aKO CBILECTBYBA PETYJIATOPHA IIPEYKA, HAJIOKEHA OT TFOPENOCOYCHHUTE 3aKOHHU 3a
MEpKHUTE MPOTUB M3MNHMpaHe Ha Mapu U MNPOTUB (QUHAHCHUpPAHE Ha TepopU3Ma 3a TaKoBa
YBEIOMSIBAHE.

6.5 Wznarenst Moxe Aa OTKaxe Aa W3MbiIHM [lnare)xHa omepanus WiId JAPYro M3IMOJI3BaHE Ha
Venyrara, ako M3parendar mMa pa3yMHU OCHOBaHMS Ja IMOJ03Mpa HM3MaMa, HapylIeHUE Ha
npusioxumust Jlorosop ot Knuenra wnu Teprosena, v HapyllaBaHe Ha 3aKOHA WJIM ITPaBHIIATA
Ha KaproBute opranuzanuu unu japyru OpraHuzanuu. V3mbIHEHUETO Ha TPaH3aKIHMHUTE MOXKE
chIo Aa Obae 3a0aBeHO MOpay M3MBIHEHHWE OT cTpaHa Ha M3marens Ha 3aIbIDKCHHUATA, KOUTO
MMa TOM CBIVIACHO NPWJIOKHMO 3aKOHOAATENICTBO CPEIly M3MUPAHETO HA MapH, BKIIOYUTEIIHO
ako MzmarenmsT momo3upa, 4e TpaH3aKIMATA BKIKOYBA M3Mama, HE3aKOHHU WM HENPUEMITMBHU
nerHoctd. B cimyuait, ue M3garensat orkaxe na u3nbiadHu Ilmarexxna onepauust win [lnarexxHo
Hapexaane, KimmeHTsT me Ob/ie yBeIOMEH, OCBEH ako Ou OWJI0 HEe3aKOHHO, WJIM aKO TOBA IIE
KOMIIPOMETHUPA pa3yMHHUTE MEPKH 33 CUTYPHOCT.

6.6 KnueHThT moTBBpKIaBa W Ipuema, 4ye ako M3marenst mpekbcHe goctbna no GiftCard
napTuaaTa eNeKTPOHHM Mapyu WIM JI0 BCEKH €IMH IUIaTeKEH MHCTPYMEHT, KaTo IMPEeyCTaHOBH
u3noi3BaHeTo Ha MaeHTHQUKAaIMOHHMTE MJaHHM 3a JocThll Ha Kimenta wim  Oiokupa
Kaprara/Kaptute, ToBa MOXe Aa mompeud Ha Jgoctbhna Ha Kimenrta no Yemyrara wim 1o
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BCAKAKBO JPYro ChIbpiKaHHe, KoeTo ce cbabpka B GiftCard maprtupata, wiM cBBpP3aHO C
€JIEKTPOHHUTE NapH WM IJIATEKHU MHCTPYMEHTH Ha KiueHra.

6.7 Mobunnoto npunoxenue ,,GiftCard Mobile App.” niu 1pyro npuioxxeHue 3a cMapTHOHU €
HQJIMYHO CaMo 3a olpelesieHH Moaenu cMapTdonu. M3garensT He HOCH OTTOBOPHOCT 3a JIMIICA
Ha JIOCTBII 0 Yciyrara npe3 cMapT(OHU MM MOOWIHHM YCTPOICTBA MJIM 32 HEBB3MOXKHOCT Jia
CBAJIM WM II0JI3Ba Yciyrara 4pe3 ONpeneleHd CMapT(OHU WIM JHMIca Ha Yciyrara Mmopaau
nurca Ha VIHTepHeT WM Ha yCIIyrd Ha MoOuiieH orneparop (kato SMS wim npyru), win nopaiau
crieln(UKU ¥ IpoOIIeMU OTHOCHO Xapayepa.

6.8 Vznarenar He HOCH OTTOBOPHOCT 3a OTKAa3aHU IUIATEXKHU ONEpallM WIM JHIIcA Ha Yciyra
nopagu HexoctaTbyeH Oanmanc B Kaprarta, mopany W3HON3BaHETO Ha HENEpCOHATM3UpAHATa
Kapra GiftCard (B ciyuaii Ha ThproBum, KOUTO HE IpUEMAT IUIANIAHUS C TAKHBA KapTH) WIH
nopaau oduaitn Tpansakuuu (Kaprure He ca mpuemar 3a oduraifH TpaH3aKIMH, KaTO HAIPUMEp
IUTal[aHe Ha TaKCH HAa MAarucTpald WIM TOJOOHHM, HO B Cllydail 4ye TaKWBa ca W3BBPILICHH,
KiueHThT HEe ce 0CBOOOKIaBa OT OTTOBOPHOCTTAa MY 3a Te3M OQUIaifH TpaH3aKLIWM), WIN ITOpaIu
nurca Ha VIHTepHeT, niau npobiieMu cbe codryepa uiu xapayepa Ha KinenTa, uim HaaxBbpIsiHe
Ha JIMMHUTUTE, ycTaHOBeHHW oT KimeHTa, JNOKOJIKOTO Yciyrara My HO3BOJISIBA, WIM OCHOBHH
JMMHTH, ONIpeaeNieHl oT M3aarens, nim nmopaam Beska Ipyra MpuuuHa, KOSTO € U3BBH Pa3yMHHS
KOHTpoJI Ha M3naTens.

7. U3noa3Bane Ha Ycayrara ot Kimenra

7.1. KnueHTsT ce chIiacsBa Ja U3I10JI3Ba chyraTa CaMoO I10 Ha4YMWHa, IO3BOJICH OT:

(a) JoroBopa;

(6) OcobenocTuTe, yCIOBUATA M OTPAaHUYCHUATA HA Y CITyrara, BKJIIOYUTEIHO OT MIOCTABEHHUTE OT
KnuenTta muMuTtH, JOKOJIKOTO Yciayrara ro mo3BofisiBa, KaKTO ca MyOJIMKYBaHU U aKTyaIM3UPaHU
nepuoanyuHo ot U3narens Ha yebcaiita 3a Yciyrara; u

(B) Bcekn MMPpUJIIOKUM 3aKOH, peryjJalusa HJInu O6H_IOHpI/IeTI/I MMPAKTUKNU WM HACOKU HaA
pciIeBaHTHATa IipaBHa CUCTEMaA,

7.2. 3akynyBaHe Ha €JIEKTPOHHU ITapu

7.2.1 KnueHThT MOKE J1a 3aKyIH €JIEKTPOHHM Mapy Ype3 IUIalllaHe Ha CyMa, paBHA Ha cymarTa Ha
3aKylyBaHUTE €JICKTPOHHU MapH M TakcaTa 3a W3JaBaHe, upe3 OaHKOB NMPEBOJ MM C IJIaTEXHA
kapta (Kpenurnara//lebutnara kapTa), Ha KoATo KIHMEHTHT € OpaBOMOILIEH KapTOAbpKaTell WK
B CJIydauTe, KOTraTo € M03BOJIeHO OT M3aarens upes muiamiane B Opoid. KimneHTsT ce chriacssa, ue
METOJIMTE Ha IUIAllaHe 3a 3aKylyBaHE Ha €JeKTPOHHHU IMapd HE ca YacT OT YciyraTta, U ca
npenocraBsiHu Ha Knuenra ot JlocTaBuMKa Ha IUIATEKHU yCIyTd, U3[aJl HEroBaTa IUIaTEKHATa
KapTa WIM OTKpPWJI Heropara OaHKoBaTa cMmeTka. M3gartensT He € OTroBOpeH 3a TaKCUTE U
BB3HArPAKICHUATA, HAUUCIABAHU OT Apyru JlocTaBUMIIM Ha IJIATEKHHU YCIYTH.
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7.2.2 KnueHThT AaBa paspeuieHue Ha M3parens na mOTBBPAM 4Ype3 MHCTUTYLMATA, U3JaTell Ha
kaprara, wm Omneparopa, ye KpenurtHara/IlebutHara kaptra Ha Kimenra e BamuaHa |,
BKJIFOYMTEIHO, HO HE €aMO KaTo IPEeJOCTaBH HCKaHE 3a pa3pelleHHe Ha TpaH3aKUus W/WIH
KpenuTupa u/uim aedutupa ¢ Hucka ctoiiHoct Kpenutnara//lebutHara Kapra B choTBEeTCTBHE C
NPUIIOKUMHUTE NpaBuiia Ha KapToBuTe opranuzanum.

7.2.3 KnueHThT ce cbriacsBa, ye M3garensat Moxe mo JM4yHa MpeleHKa Ja HaJOXKU pa3IundHu
orpaHuuYeHus: BbpXy Oposi KapTute, KOUTO MOTar Jia ce 3aKyIsT, WU CHEIUATHA U3UCKBAHUS,
WJIU 1a HE TTprueMa OaHKOBH MPEBOJIU OT ONPEIe/IeHH OaHKH.

7.2.4 Wznarenst m3gaBa enekTponHu mapu u GiftCard maptumata ¢ elIeKTpOHHM Tapu Ha
Knuenra ce kpeautupa cbC cymaTa Ha M3/aJeHUTE EJNEKTPOHHM Mapu, paBHa Ha cymara
noiydeHa ot M3marens 3a menuTe Ha W3/1aBaHE Ha €NEKTPOHHM HapH, B ChIIATa BalyTa KaTo
BajlyTaTa Ha IojlydyeHuTe oT M3parens cpeicTtBa u B ChIIMA pabOTEH JI€H Ha MOJTy4aBaHE Ha
napuyHATe cpencTBa otr Mznarens. Mznarenst He € OTTOBOPEH W HE KOHTPOJIMPA TOBA KOTa TOH
11e MoJiyyd cpeacrBata oT JlocraBunka Ha miaTexHu yciyru Ha Knuenta. KnueHtsT 1me O6bae
nHGOPMHpaAH Kora eJIeKTPOHHUTE mapu ca Ownm u3ganeHu ot Msmatens upes umein, SMS nnm
ype3 uHpopmanus 3a Oamanca Ha GiftCard maprunmata B IloTpeOutenckusi uHTepdeiic Ha
Kimenra.

7.3. [Inatexxuu onepanuu ¢ riarexHa kapra (GiftCard)

7.3.1 KnueHTpT MOXE Ja M3BBpIIBA IUTaTexkHU Hapexaanus u onepauuu c¢ GiftCard Kaprara,
cebp3ana ¢ GiftCard maprunara enexkTpoHHU mapu, nbpxkaHu oT Kimenrta. Kaprara Tpsa6Ba na
ObJe akTuBMpaHa W moamnucaHa ot KimeHra, kakto € ykazaHo or M3zmartens. Ilnatexnara
omepaius Moxe Aa Obae miuamane 3a Croxu u ycayru Ha IIOC tepmunan npu Tbpro,uu,
npuemainu Kaprarta karo MeTo]1 Ha MJjamiaHe Wi Ipyry BUAOBE IUIATEKHU TPaH3aKIUH, aKO UMa
M3pUYHa JoroBopka Mexay CTpaHure.

7.3.2. IlnatexxHoTo HapexkaaHe, u3BbpiieHo c¢ Kapra, me Obae momyueHo ot Wsnartens B
enlekTpoHHa Gopma. Cerinacuero Ha KimeHra 3a n3pbpiuBaHe Ha miatexHa onepanus ¢ GiftCard
Kapra, kakTo W MIaTeXHOTO HapeXIaHe CTaBaT HEOTMEHHMH, Korato KimeHTHT mpencraBu
Kaprata 3a u3mbiHeHHe Ha TpaH3aKIUATa U: () YAMBT WIM MarHUTHOTO IOJIe Ha KapTara e
npouereHo ot [1OC ycrpoiictBoro n/unu BanuaeH [IMH e BpBenen w/unu KimeHThT moamuiie
pasmuckara oT ycTpoicTBOTO; UM (0) karo mane Kaprara wim s ClI0XH B TepMUHAI U ObIe
MpoYeTeHa OT TEPMHUHAI 3a CaMOOOCHIyXBaHe; WU (B) Karo mpenoctaBu AaHHuUTe Ha Kaprara
(16-tmdpenusT HOMEp, CPOKBT, Ha KOiTO M3THUa Kaprara, CVC2 kona) Ha TOCTaBYMK HA CTOKU
Y YCIyTH ¥ MY TTO3BOJIM 1A 51 M3IIOJI3BA 3a TUTAllaHe Ha ChOTBETHATA yciryra 4pe3 ¢akc, tenedoH
WIN JAPYTO YCTPOHCTBO 32 KOMYHUKAIIUS.

7.3.3. Korato Kaprara He e nmepcoHanu3upaHa ¢ UMeHa, T MOXe Ja Obje moia3Bana ot KiueHr,
koiTto € 3akynui Kaprara wim npyr KnweHT, Ha KOroto kaprata € AaJieHa WJIM Ha KOTOTO
Knuentst mpenocraBs wim gaBa aoctbn o Kapra GiftCard, 3a koeto naelictBue KiMeHTBT,
KOWTO TIPEIOCTaBsi, HOCH OTTOBOpHOCT. KapTuTe ca BUHArW CBbpP3aHM C €NEKTPOHHUTE MapH IO
naptugata Ha Knuenra, koifto € nmopbuan Kapture u gaBaT 10CTHI A0 TE3H €JIEKTPOHHU MapH.
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Kapra GiftCard, xosito e mepconanu3upaHa ¢ uMeHata Ha KiimeHta Moxe ga ce moi3Ba
eauHcTBeHO oT Kinenra, Ha koroto e uznaneHa Kaprara.

7.3.4. 3asBku 3a O610Kupane u nednokupane Ha Kaprure morar ga 6baat HanpaBeHu ot KimenTa,
KOMTO € mophyYal KapTaTa WX 3a [eJUTe Ha CUTYPHOCTTa OT KapToabpikarens Ha KapTta, kosro e
NEpCOHANM3UPAaHa C MMEHAaTa Ha KapTOAbpXKaTess, WIM OT KapTOAbp)KaTel, KOMTO ce
uAeHTH(UIMPA ¢ HOMEpa Ha MOOMITHHSA CH TeledoH, OT KOWTO € aKTHBHPaHa KapTara.

7.4. OT™MsHa Ha Hepa3pelleHa TPaH3aKIUsA U KOPEKLIHs Ha HEMPABUIIHY IJIaTEKHU HapeKJaHUs:

7.4.1 B ciyuait Ha Hepa3pelleHa WK HEeTPaBUIIHA TIJIaTEKHA ONepalus, TS Ce CMATA 3a IPABUITHO
u3BbpuieHa oT M3naTensa B cboTBEeTCTBUE ¢ JMpeKTHBaTa 3a IUIATEKHU YCIYTd U IPUIOKUMOTO
3akoHoAarencTBo. KimeHThT Moke naa mnojgaae Monba 3a OTMSHA Ha HEOTOpU3MpaHaTa
TpaH3aKLMs WIM KOPEKLUHUs Ha HENPaBUIHOTO IIIATEKHO HapexnaHe upe3 ,,KonrtakTu®,
He3a0aBHO B cpok oT 30 mum cien kato KinueHThT e pa3Opai 3a TpaH3akIusATa, a B CIydaid, 4e
Kmuentsr e Ilorpeburen - u He mo-KbCHO OT TpuHanzecer (13) mecena ciex narara Ha
neourtupane. To3u cpok He ocBoOOXkaaBa KimenTta oT 3aabmkeHneTo My 1a yBeaomu Mznatens
He3a0aBHO B clyyail Ha u3ryOBaHe, Kpak0a, HE3aKOHHO NPHUCBOSIBAHE WM HEMO3BOJIEHO
II0JI3BAHC Ha I/IILCHTI/I(i)I/IKaIII/IOHHI/ITC JaHHHU 3a JOCTBHII /U KapTaTa Hn OT 3aABbJDKCHUETO Ha
KimenTa na npennpuemMe BCUYKU NPEBAHTUBHU U OXPAHUTEIHA MEPKH, IIO3BOJIEHU OT Y Ciryrara
nnu U3narens, 3a 1a Hamanu puckoBeTe u Bpenute. Kinuent, koiito He e [loTpebuten, He Moxe
Ja TBBPAM, Y€ TPAH3aKLMIATA HE € pa3pelleHa MOpaau JIMICAa Ha ChIVIACHE 3a ONEpalusAra OT
Kimenra.

7.4.2 U3nparensat me noanoMorue KiveHra B pasyMHM TpaHUIIM 3a OTMsIHAaTa Ha Hepas3pelieHa
TpaH3aKUMs WIM Ha HENPABWIHOTO IUIATEKHO HApPEXZaHE, KaKTO € 3a0bJDKEH 3a TOBAa OT
JlupekTuBara 3a IiaTeKHHU YCIyTH U IPUIOKUMOTO 3aKOHOIATEIICTBO.

7.4.3 B cinyuail Ha HepaspeleHa TpaH3akuus M3narensar me nposeae npoueaypa 3a JoKa3BaHe
Ha aBTEHTUYHOTO M TOYHOTO HU3IIBIHEHHWE Ha IUIaTeXHaTa OIepalus W ako Ta3u IMpolenypa
3aBbpmiM B nons3a Ha Kimenra, M3nmatendr me oTMEHHM omepanusaTa M 1€ BbpPHE cymara Io
Kaprara na Knuenra, cnex kato HauMcliv NPUIIOKUMUTE TakcH cbriaacHo Tapudara, B paMKuTe
Ha CPOKa, YCTAHOBEH OT 3aKOHa.

7.4.4 KimeHThT npuema, e HM3paTensT He BHHArM Il€ MOXE Ja OTMEHH HEpa3pCHICHA
TPAaH3aKOWUA WKW HCIOPABUIIHOTO IUIATC)KHO HAPCKIAHC B CIY4YauTC, KOIraTO CPOKOBETC 3a
qap;mcGeK nponcaypa uin npoueaypa 3a OTMsAHa npea KapTOBI/ITe opraHu3alu €a U3TCKJIN HIIN
B JIpyru cjiy4dan CbhIUIACHO IIpaBUJIaTa Ha CbOTBECTHATa KapTOBa opranmsanusa, B KOUTO ClIydau
H3paTensaT He AbJDKU OTMSHA WIIN 0663H_ICTCHI/IC Ha Kimmenra.

7.4.5 B nomrbiHeHne KbM BCsKa Ipyra OTTOBOPHOCT, ako uMa OTMsiHa, nin ako KinueHTsT 3aryou
Yapmxbek nnn Mck, KnueHTsT e Bb3cTanoBH Ha M31arenst BCUUKH CyMU M TaKCH, JBIDKUMH OT

Knuenta BBB Bpb3ka ¢ OTMsiHaTa, Yapmxoek, Mck, HezabaBHO.

7.5. dpyru npaBuia OTHOCHO MOJI3BAHETO Ha Y CiIyrara
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7.5.1 be3 ToBa npa 3acsira TOpenocOYeHOTO, KiuMeHThT mnpueMa | MOTBbpPKIaBa, dYe
JEKJIAPUPAHETO U IUIALIAHETO HAa BCUYKHM MPUIOKUMU JaHbBIM, Bb3HUKHAIU BBB BpPb3Ka C
MOJI3BAHETO Ha YciyraTa M KOMTO CIOpe] 3aKoHa ce moHacAT oT KimeHTa, € M3KIIOYUTEIHO
3aabiokeHue U otroBopHocT Ha Knwmenta. 7.5.2 7.5. 2. KnueHThT ce chIUiacsBa, 4e HsAMa Ja
ydacTBa B JACHHOCT, KOSITO MPeyH Ha WM MPeKbcBa YciayraTa (WM CBbP3aHUTE C Hes ChbPBBPU U
MpEKN).

7.5.3 KnueHTsT ce chbriacsBa, 4e HsAMa Ja Bb3IPOU3BEXAa, 1y0aupa, Komnupa, IpoJaBa, TbpryBa
WIK Ipenpojaasa YciayraTa 3a KakBaro 1 Aa € Ledl.

7.5.4 KnueHtsT npuema, 4ye HOCH LsijgaTa OTTOBOPHOCT 3a (M ue M3naTtenar He HOCH HUKakBa
oTroBopHOCT npes KinenTa uau npex TpeTH JiMia) 3a BCAKO HapylIEHHE HAa 3abJDKEHUSATA CU
cbriacHo JloroBopa u 3a mocineAvuMTe (BKIIOYUTETHO BCUYKM 3aryOuM WJIM BpeAH, KOUTO
W3natenst Moske /1a IOHECe) OT BCSIKO TaKOBa HapyIlIEHHE.

7.5.5 U3patensT MOKe IO CBOS MPEIEHKA Ja OJOKHpa BB3MOXKHOCTTA 33 OIPEICIICHU THUIIOBE
IUIaTCKHU OIlCpalvun 06HIO HJIM 3a KOHKPCTHU AbPKaBU, UJIW B HAKOMU CilIydau, C LECJI Aa U3ITBJIHU
W3HCKBAHUSATA 32 PUCK M PETYJIaTOPHU M3UCKBaHM. M31aTessiT MoKe 10 CBOSI pa3yMHa MpeleHKa
(HaHpI/IMep IMpUYUHH, CBBpP3aHU C H3MaMa WM H3UCKBAHHWA 3a PUCK WK PEryJIaTOpHU
W3KCKBAaHUS) Ja HAJIOXKU OrPaHMYEHHUS Ha cymara mapu, ¢ Koaro KIMeHThT Moxke aa ce
pasmopesx/a 3a OnpeAesiCH MepPHoJl OT BPEMe WITH 3a I[eIIHsl IEPUO/] Ha MOJI3BaHe Ha Y ciyrara.

7.5.6 KimnentsT pa3dbupa u npuema, ye npoaaxxkoute Ha CTOKK U YCIyry ca TpaH3aKIUU MEXIy
Toproseua u Knuenra, a He ¢ M3garens unu Hakou ot HeroBute Kionoge, [IpencraBurenu wim
CBBP3aHU JPYKECTBA OCBEH ako M3matensT e u3puuno obo3HadyeH u kato [IponaBau (Twproseir)
B TpaH3akUusATa (HampuMep NpHU 3aKyllyBaHe Ha JIpYrW MpenarsiaTeHu KapTu Ha M3znartens wim
npyru). MI3gatenst He € OTTOBOPEH 3a U3MBJIHEHUETO Ha 3abJKEHHITa OT CTpaHa Ha Thpro,ela.

7.6. HenuiaTe:kHu onepanumn

7.6.1 N3narensaT npenoctass Ha KineHTa HeIaTe:KHU ONepallvy KaTo mpoBepka Ha bamaHca Ha
CJ'IGKTpOHHI/I HapI/I, CI/IFHaJ'II/ISI/IpaHe 3a TpaHSaKIII/II/I, I/ICTOpI/ISI Ha TpaHSaKHI/II/ITe nu I[pyrI/I, KOUTO Ca
nocteiHM B [loTpeOutenckust untepdeiic Ha Yciyrara, HO caMo Clell perucTpaius B yeOcaiita
3a Ycayrata wid gape3 MoomiHoTo mipuiioxenue ,,GiftCard Mobile App.” U3marenar moxe aa
moo0psiBa, Mpuiara HOBOBBBEACHHUS, 3aTBbPK/1aBa HUBOTO MU TIPOMEHS HETUIATE)KHUTE YCIYyTH
0e3 mpeBapHUTETHO Ja U3BECTsIBa 3a ToBa KitneHTa.

7.6.2 KnueHTBHT Ie MoOke Ja HaOdrofaBa CBOMTE IUIATEKHH OIEpallid B HCTOpHTAa Ha
Tpan3akuuute no Kaprarta/ute, penoBHo oOHOBsiBaHa, 0e3 Ja ObJe TaKCyBaH 3a TOBa M C€
chIyIacsiBa Jla HE IMOJlyyaBa H3BJICUEHUS Ha XapTHEH HocuTel. Bb3 ocHoBa Ha Monba ot
KopnoparuBen Knuent M3znmarenar moke Mo CBOS MpElEeHKa naa mnpeaoctaBu Ha Kimenta
JON'BJIHUTEITHY U3BJICUCHHUS, B XapTHEH (opMaT WM MO JAPYr HA4YMH, 3a TPaH3aKIHHUTE, KaTo B
TO3UM ciy4yan M3patensat mma mpaBo Ja TakcyBa KimeHTa pazymMHa aJIMHHUCTpAaTHBHA TaKca.
Wznarensat uma npaBo Ja Hauucau Ha KimeHTa Takca 3a JApyrd yciayrd ¢ HH(OpMaIMOHEH
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XapakTep mnpefoctaBsiHu ot M3marens, ako KimeHTsT He € moTpeOuTeN, Karo Takcara €
onpexaeneHa B Tapudara.

7.6.3 B cnyuaii ye WMa OpyrH TaKCH, HA4YUCIIIBAHM 32 HETUIATS)KHHM YCIYTH, TE e Obaar
nocoueHu B Tapudara.

7.7. IIpaBo Ha HHTeJEKTyaJIHA COOCTBEHOCT U Ko-Opanaupanu Kaptu

7.7.1 “GiftCard”, www.giftcard.bg u Bcuuku cBbp3aHH HHTEPHET aJPECH, JIOTa, MAPKH, TU3aiHH,
coyepu, uHTepdeiicu UIM IpYrd CBBbP3aHU C Yciayrara, B TOBA YMCIO JIOTO UM MapKu Ha
KapToBu opranuszamum ca 3allMTEHH OT aBTOPCKH IPaBa, PETHCTPHPAHH THPTOBCKH MapKH HIIH
NIATEeHTH WM JPYTd IpaBa Ha MHTEJIEKTyajdHa coOcTBeHOCT Ha M3narens win Tpero Jmue —
JuueH3onaren, (HapeueHu oouo ,,Mapku Ha W3natens®). KnueHThT HMa mpaBo Aa M3I0J3BA,
KOIIMpa, UMUTUPA, IpepaboTBa WM U3MEHS, IPOJ1aBa, pa3lpOCTPaHIBa WM MPEIOCTaBs KOATO U
na € oT Mapkute Ha M3narens 6€3 M3pMYHOTO MPEIBAPUTETHO MUCMEHO Chriacue Ha M3garens
3a TOBA.

7.7.2 TIlpu xoOpanmupanu Kaptu GiftCard, KnuentsT mnpenoctaBs 0e3Bb3ME3THO
HEEKCKITY3UBEH, HEMPEXBBHPIUM (Pa3JIMYHO OT MPEXBHPIMMUTE NPaBa, BU3UPAHU B Touka 19.7)
JMIICH3, oKaTto Tpae JloroBopbT, 3a IMOJI3BaHE HA THPrOBCKAa MapkKa M THProBcka (upMa Ha
Knuenra (mapeuenu o6mo ,,Mapku Ha Kinenra®) 3a mepuoja, B KOWTO IpenocTaBs Yciyrara,
karo Mapku Ha KnuenTta morar aa ce mon3Bar B yeOcaiita Ha M3garens uianm B MapKeTHHTOBU
MaTepalii 3a IPOMOIIMOHAITHY HJIH OTIEpalMOHHHM 1eNu. M3naTensaT Moxe Ja BKIItoYBa B yeOcaiita
Ha M3natens nuHkoBe KbM yebcaiita Ha Knnenta. KIHeHTHT 11e oTroBaps 3a BCIKAaKBH HCKOBE
WIA BpeoW, BB3HUKHAIM 3a M3maTtens, MpoW3THYAIIM OT HEMO3BOJIEHAa yrmoTpeba Ha JIOTO,
THPrOBCKa MapKa, CJIOTaH WU JIU3aiH, TpeocTaBern oT KimeHnra.

7.7.3 KnueHThT HsIMa IpaBoO Ja M3AaBa KaKBUTO M Jla € MPOMOLMOHAIHU WJIM MapKETUHTOBU
MaTepualy WIK ChOOIIEHUs 4Ype3 mevyara (BeCTHHUILM, CIUCAHUS U JPYTH), KOUTO Ja ChABPKAT
Mapku Ha W3narens 6e3 aa ce € caoOuil ¢ mpenBapuTeaHo chriacue Ha M3matens (mucMmeHo).
HapymaBane Ha Ta3u pasnopenda Moxe J1a JOBeJe /0 IpekparsBaHe Ha JloroBopa ¢ pa3yMHO
npenu3BecTHe aajaeHo ot M3narens.

8. MneHTH(UKALMOHHM [JAaHHU 32 JOCTbI A0 Yciayrata U Mepku 3a CHTYpHOCT H
HN3uckBanus

8.1. KnmeHThT ce chriacsiBa Ja W3MOJ3Ba BCUYKU MIeHTH(UKAIMOHHM JaHHW 3a JOCTBII,
acouuupanu c¢ GiftCard maptunata enexktponnu mnapu unu Kaprara nHa Kiwmenra, camo B
CHOTBETCTBHUE C YCIOBUATA HA TO3U [[oTOBOD.

8.2. Mzparemsat mpemoctaBs Ha KineHTa BCUYKM HEOOXOIWMH WHCTPYMEHTH 3a 3ala3BaHe
CUTYpHOCTTa Ha WneHTu(UKAIMOHHUTE JaHHUW 3a JOCTBI, MapTHAaTa EJeKTPOHHH Napu
GIFTCARD u na Kaprara u KaueHTHT € B ChCTOSIHHE /1a KOHTPOJIMPA CUTYPHOCTTA U J1a N30sarBa


https://giftcard.bg/
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HEMO3BOJIGH [JOCTBHI JO CBOsITa mHaptuja enekTpoHHu mnapu win Kapra. Kinuentst uma
BB3MOXHOCT U € 33JIbJDKEH JIa C€ CBhpKe He3a0aBHO M BBHB BCEKH €IUH MOMEHT ¢ LleHThpa 3a
Bpb3ka Ha WM3marens u na uHbopmupa M3garens 3a kpaxba, u3ryOBaHe WM HE3aKOHHO
MIPUCBOSIBAHE WJIM HETO3BOJICH JOCTHII WM ToJI3BaHe Ha MAeHTH(UKAIIMOHHN TaHHU 32 JOCThII,
Ha GiftCard maptuna uinu Ha Kapra. [To Tasu npuunna KiMeHTHT HOCH ITbJIHA OTTOBOPHOCT 3a
nazeHero Ha VneHTuduKaMoOHHNTE TaHHU 32 JOCTHII B TallHA U 32 IPEIIPUEMaHETO Ha pPa3yMHU
MEpKHU 3a 3ama3BaHeTO UM U u30sArBaHe Ha 3ary0a, kpak0a WM HEMO3BOJICH JOCTBII J0 Ha
eJIeKTpoHHUTE mapu uiu Kaprara.

8.3. Ako KnuenTsT n3nonssa Yciyrara BbB Bpb3Ka ¢ ThProBcKaTa CH JEMHOCT WM B KAUECTBOTO
CH Ha ropuanyecko juie, KIneHThT nmpuemMa, 4e BCUUKH CIY>KUTEIH, MPEICTABUTENIN U JIPYTH,
uManm 1ocThil 10 Mnentudukanmonaute ganau 3a goctbn win A0 GiftCard maprunara w/wim
KapraTa 1 u3BbpiiBaiiy miaTe>XHU HAPESKIAHUS C TUIATEKHUTE WHCTPYMEHTH, 1€ Ce CMSTaT 3a
HAQ/IJISKHO YITBJIHOMOIICHH Jla C€ PaslopexIaT C eJIeKTPOHHWUTEe mapu Ha KimeHta wim na
W3BBPIIBAT IJIATS)KHU HApeXJaHUS 4Ype3 BCUUYKM IJIATEKHU HHCTPYMEHTH M J1a M3IIBJIHSBAT
BCUYKU JCUCTBHs, 3a KOUTO KIIMEHTHT € ompaBOMOIICH W IIe 0OBBp3Bar mpaBHO KineHTa,
THPrOBCKUTE MY APYKECTBA, CAPY>KEHUS WIH JPYTU CBHP3aHU IOPUINIECKH JTUIIA.

8.4. Kmmentst pa3dbupa u npuema, ue Bcuuku Kaptu, acoumumpanu c¢ GiftCard maprugara
eNeKTPOHHU napyu Ha KimeHTa, mpejocTaBsAT TOCTHII 0 Te3U eICKTPOHHM Napu U KIMeHTsbT 1me e
OTrOBOPEH 32 BCUYKHU TPAH3aKIMH U TAKCH, BH3HUKHAIHM OT 1oyi3BaHeTo Ha KapTure, aconmupanu
C MapTujaTa My eJIeKTpOHHH MapH.

8.5. KmmentsT ce cwrimacsBa na yBegomMu W3pmarens upe3 LleHThpa 3a Bpb3Ka WM upe3
,,KOHTaKkTH* Ha ye0 crpanunara Ha M3gatens 3a Ycnyrata He3abaBHO B cily4yail Ha U3TyOBaHe,
Kpax0a, IpUCBOsSBaHE WM HEMO3BOJICHO MOJ3BaHe Ha MeHTu(UKaIMOHHUTE JaHHU 3a JOCTHI
n/nmn Kaprara u aa npeanpreMe BCUYKU MPEBAHTUBHU U OXPAHUTEIHU MEPKH, IMO3BOJIEHHU OT
Ycnyrara unu Mzpatens, 3a 1a HaMaind PUCKOBETE OT HEIMO3BOJEHHM TPAH3aKIUU U BpEIH.
KnueHntsT chiio ce chriacspa aa ypeaoMu M3natens He3abaBHO MO CHIUS HAYMH 32 BCSIKO €HO
HapylIeHHe OTHOCHO CHTypHOCTTa Ha Yciyrara, KOeTo My € u3BecTHo. KiumeHThT TpsiOBa na
npouere Ha caiita Ha M3narens noseue nndopmaius 3a ToBa Kak Mznarenst npennassa Kinenra
OT U3Mama.

8.6. M3pmatemsaT MoXe jJa MPEyCTaHOBH H3IIOJ3BaHETO Ha MjaeHTHuKanMOHHWTE TaHHU 3a
JOCTBII, BKIFOUUTENHO aa Onokupa KapraTta, ako mogo3upa, ye CUTYpHOCTTa UM MOXKe Ja € Ouiia
KOMITPOMETHPaHa, WJIA Y€ € UMAJIO HEYITbTHOMOIIIEHO U3IOJI3BaHe WM U3Mama.

8.7. KninueHThT MOXeE J]a MOMCKa OTOJIOKUpaHe Ha IUIATeKHUTE WHCTPYMEHTH WM Ha MapTuaara
ype3 LlenThpa 3a Bpb3ka wiu 4pes ,,KoHraktu*“ Ha yeO ctpanunara Ha M3parens 3a Yciyrarta.
Wznarensat me yBenqomu KimeHTa mpeaBapuTEITHO, MM aKO TOBA HE € Bh3MOXKHO, BEIHAra Clie]
CIHMpaAHETO Ha M3MOJI3BaHeTo Ha MieHTH(uKanoHHNTe 1aHHU 3a JocThIl Wik Ha Kaprara n/unn
Giftcard mapTuaara, moco4BaiKu MPUYMHKUTE 33 CIMPAHETO, OCBEH aKO TOBA MPEIOCTaBSHE Ha
uHbopMalMs I KOMIPOMETHpa PasyMHH MEpPKH 3a CUTYPHOCT MJIM 1O HSKAKbB HAYMH €
HE3aKOHHO. M3marensar mie akTuBUpa OTHOBO WIEHTH(UKAIMOHHUTE NaHHW 33 JOCTBIT WIIH
Kaprata w/unu Giftcard maptupara, win 1ie mnpeaocTaBu Ha KiMmeHTa HOBH aKTHBHH



Gard

THE PERFECT GIFT

WneHTuduKaMoHHY JaHHU 3a J0CThI WM HoBa Kapra BB3MOXKHO Hal-Obp30, ciel Karo
NPUYMHNATE 32 CIIUPAHETO OBJAT MpEeMaxHAaTH M MpHU ycioBHe, ye KIMEHTHT M3NBIHH CBOUTE
3abJKeHus KbM M3naTens.

9. lloBeputeanoct u Jiluunu nannu Ha Kinuenra

9.1 3a mHdopmanus OTHOCHO TpakTUKaTta Ha M3martens 3a 3amWTa Ha JHYHUTE JaHHU, MOJIS
npoyerere [lonutukara 3a moBeputenHoct Ha M3parens Ha yeO crpaHunarta Ha M3parens 3a
VYenyrara. KnueHThT MOXKE J1a TOMCKa €JIeKTPOHHO Konue Ha [lomuTrkara 3a MOBEpPUTETHOCT Ja
My O0bae usnpareno B PDF ¢opmar karo ce cBwpke ¢ U3marens upes ,,Konrtaktu Ha yebcaiita
Ha M3znarens 3a Ycayrara.

9.2 KnueHThT ce cbriacgBa C HU3MOJI3BaHETO Ha JIMYHUTE My JaHHU B CHOTBETCTBUE C
ITonuTtukara 3a nosepurenHoct Ha M3narens.

9.3 Unentudukanus u Bepudukanus na Kimmenra; Mepku npoTuB U3NUPAHETO HA TAPH:

(a) KnmuenTsT pazbupa u npuema, ye M3garenar npeniara U npoabinkaBa Ja npejiara Y ciyrara
Ha Knuenta npu ycnoBue, ye KiueHTHT yAOBIETBOPM BCUYKM HAJUICKHH NPOYyYBAHUS U
IIPOBECPKHU 3a I/IJIGHTI/I(l)I/IKaIII/ISI, KOUTO I/I3}13TGJ'I${ MOKC J1a U3BBPUIIN U ITPH YCIIOBHUE, Y€ Knuentsr
W3IbJIHA U3KUCKBaHuATa Ha M3aarens, KapToBuTe opraHu3anuu U peryjiaTUBHUTE MEPKH IIPOTUB
n3nupaHetro Ha napu. [IpoBepkure 3a uIeHTUUKALMS MOXE Jla BKJIIOYBAT IPOBEPKU Ha
KPEIUTHOTO CBCTOSIHUE, MPOBEPKU CPENly H3MHUPAHETO HA MapH, U3UCKBAHM OT CHOTBETHOTO
3aKOHOJIaTEJICTBO, MPOBEPKH, U3UCKkBaHU oT KaproBure opranmusaiuu, odcmyxpamu Kaprara, u
MPOBEPKU 32 HM3MBJIHEHWE HAa CHOTBETHUTE DPETyJaTOPHU HM3UCKBaHUSA. KIIMEHTHT 1e OKaxke
M3ILUIO CHACUCTBUE, MOMCKaHO OT M3marens 3a MPOBEXKTAHETO HA TAaKWBAa TMPOBEPKU H 3a
CHa3BaHETO Ha M3HMCKBAHMATA 3a MEPKUTE Cpelly M3MNUPAHETO Ha Mapy, BKIIOUHUTEIHO I
npeaoCTaBu TaKaBa IOOMNBIIHUTCIIHA I/IH(l)OpMaIII/ISI 3a perucrpalusa WM 3a IPOBEPKaTa Ha
unaeHTuduKanms, kaksaro M3garensT Moxe J1a U3MCKa MO BCSIKO BpeMe.

(0) KnuenTsT naBa ceriacuero cu M3natenar aa crnonens ¢ TPeTH JIMIA U Ja oJIy4aBa OT TPETH
mina, B W u3BbH EBponeiickoro Mxonomumuecko IIpoctpanctBo (EMII), m nokonkoro e
paspeiieHo OT 3akoHa, umH(popmauus 3a Kiuenta, B ToBa 4YMCIO JMYHU JaHHHU, KaKTO ca
OIPEIEJICHU B ChOTBETHOTO 3aKOHOJATEIICTBO 34 3allMTA HA JINYHUTE JaHHHU, C 1en M3garenar na
M3BbPIIBA MPUJIOKUMUTE HAJUICKHU NMPOYUYBaHUS U ueHTUuKanus, 1 KIMeHTsT ce chriiacssa,
Ye TPETUTE CTPAaHU MOTaT Jia 3ama3sT CIIo/IeIeHaTa Mo TO3M HaYMH HH(POpMaIus.

(B) HeymoBneTBOpsiBaHETO Ha YCJIOBUATA B Ta3W Kjay3a, BKIIOYUTEIHO TOBa, 4e KIHMEHTHT
TpsiOBa Ja TMpenocTaBu mouckaHata oT M3marens wHbopmarus, 3a na mMoxke W3marens na
V3BBpIIM WACHTHPUKAIMS W Bepudpukanus Ha KimeHTa wnm ga ompenenu Cra3BaHEeTO Ha
M3UCKBAHUATA 32 MEPKHUTE CPEIy M3MUPAHETO Ha MapHu, MOXKE JIa I0OBEJE 10 He3a0aBHO CriMpaHe
Ha W3MO0J3BAaHETO Ha Yciyrara W/WIM CbhIIO [0 TMpekparsBaHe Ha To3u JloroBop 0e3
npenussectue 10 Knuenra.
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10. ITo3BoJienn Tpan3akuuu u [loiuTHKa HA TOMYCTUMOCT

10.1 KimeHThT MOXe Ja wu3MON3Ba Yciayrara J0OpOCBBECTHO M B CHOTBETCTBHE C
(GYHKIMOHATHOCTTA Ha Y cilyrara, KakTo T4 € ypeJeHa B yeOcaiira 3a Yciyrara, B CbOTBETCTBHE C
ynotpebara Ha Kaprara, kakto e omnpeneneHa ot KaproBara opranunanusi 1 B CbOTBETCTBHUE C
To3u Jlorosop.

10.2 3abpaneHo e ma ce moi3Ba Yciyrara B HapylieHue Ha J[oroBopa WM 3a KakKBUTO M Ja €
JIPYTH HE3aKOHHU 1LIETM BKJIIIOYUTEIIHO HO HE CaMO M3MaMma, ITpaHe Ha Mapu, yKpUBaHEe HA TaHbIIU
WIH IPYTH HEe3aKOHHU AeWHOCTTH. [1o KoHKpeTHO, KIHEeHThT mpu KakBUTO U /1a € 00CTOATEICTBA
HsIMa Jia 1oji3Ba YciyraTta 3a AeMHOCTH WM TpaH3aKUUHU, KOUTO, 0e3 Ja ce orpaHuyaBar ¢ TOBa,
BKJIFOUBAT WJIM MOTAT Ja BKJIIOYAT HAKOE OT CIETHUTE HEella:

(a) HapymaBane Ha JloroBopa (BKJIIOYHTENTHO, HO HE Camo, NMPEAOCTaBsSIHE Ha HEBEPHU JaHHU 32
CaMOJIMYHOCTTA KaTo (aJlIMBO UME, UMEII aJpec, MHOXKECTBO Tele()OHHM HOMEpa WM JIPYTH
JaHHHU ¢ 1[e u30AarBane Ha OrpaHUYEHUATa, TOCcTaBeHu oT M3naTens); wu

(6) HapymaBane, Ha KOWTO U J1a € IPHJIOKUM 3aKOH, JOTOBOP, 3aKOHOJATEJICH aKT WJIM TIPABUIIO
(HampuMep Te3H, YPEKAAUM TUIATSKHUTE YCIYTH, BKIFOUUTEIHO MEPKUTE MPOTUB H3IHPAHETO
Ha IMapu, 3aluTa Ha HOTp€6I/IT€J'I$[, HEJIOAJIHATAa KOHKYPCHIMA, aHTHU-IUCKPUMUIHUATA, Xa3apTa,
320y /1aBallo peKjIaMHupaHe, He3aKOHHA ThPTroBUs WK pa3MsiHa Ha CTOKH U YCIyrd ChIriacHO
BCHUYKH ITPUITOKUMHU SaKOHI/I); I

(B) 3noynotpebda ot crpana Ha KnueHTa ¢ nmpoueaypara 1o oTMsHa M 4apaKOeK, IpeaoCTaBeHN
oT 6aHKaTa WM KpeAuTHaTa Komnanus Ha Kiuenra; unm

(r) [lom3Bane Ha yciyrata MO HA4YMH, KOWUTO JTOBEXJAa WJIM MOXE Ja JOBEIE N0 OIUIaKBaHUA,
CIIOPOBE, MCKOBE, OTMsSHA, YapKOeK, TaKCcH, TJIOOW, HApyIIEHUS WU Apyra OTTOBOPHOCT Ha
Wz narens, Knona wim Ipencrasurens va M3narens; unu

(1) auuuupaHe Ha TpaH3aKIUH, KOUTO MOTaT J1a ObJaT CMETHATH 3a aBaHCOBO IOJIy4aBaHE Ha
napu B Opoil ot IlpomaBaunm wim 3a ynecHsSBaHE Ha TOKYNKaTa Ha EKBHUBAJEHTU B Opoii
(H’[)THI/I'-IGCKI/I YCKOBEC, IJIATC)KHU HAPCKIAHUA U }Ip), HIIN

(e) Hapymienne Ha aBTOPCKOTO MpaBO, MATEHTH, ThProBCKaTa MapKa, ThProOBCKa TailHA WIIU
KaKBOTO M Jia € JPYro MpaBO Ha MHTEJEKTyaaHaTa COOCTBEHOCT WM Ha JIMYHOCTTA Ha M3natens
WJIM TPETO JINIE; UITU

(x) Ilon3Bane Ha Ycmyrata BBB BPB3Ka, C KOATO M Ja € Apyra HE3aKOHHA MO CBHIHOCTTa CU
TpaH3aKIIUS;
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(3) [Mon3Bane Ha Yciyrara 3a Besika mpojak0a WM MOKYIIKa Ha CTOKU W/WIIM yCIYTH, KOUTO He
ca momycTtuMu 3a M3narens, KakTo TOBa € ONpeneHO Ha yeOcaiita Ha M3matens uiam ykasaHo
nucMeHo ot Msparens.

10.3 HeusnmbineHnueTo Ha HsAKoe OT ycioBusaTta B wi. 10.2 ot [JoroBopa, Moxe Ja J0Bele 10
He3a0aBHO CHHpaHe Ha MOJI3BaHETO Ha Yciyrara oT KimeHta, OnokwpaHe Ha CpeacTBaTa IO
nmapTujaTa €JeKTPOHHU TapH, NMpaBoTO Ha M3marens na 3aappka CpeacTBa IO TapTHaaTa
CJIEKTPOHHHM Tapu 3a YJOBJICTBOpSABAaHE Ha Bpeau, MOHEcCeHH OT M3garens, mnopaau
HapyliaBaBaHe Ha jgoroBopa oT Kimenrta, mck Ha WM3parens cpemy Kimenra, 3amodnatu
MpoLeAypH Tped KOMIIETCHTHUTE pEryjlaTUBHU oOpraHu uium KapToBu opraHuzanuu U J0
npekpatsiBade Ha J{oroBopa 6e3 npenBapuTeaHo u3Bectue 10 Kinuenra.

11. Takcu 3a Yceayrara; Takcu 3a o00MeH Ha BajgyTa

11.1 M3parenst me HauucingBa Ha KiMeHTa Takcu 3a MOJ3BaHE Ha YcCiyrara, olnpezeiieHd B
Tapudara, BrimountenHo Takca moaapbxkKa, KOSITO c€ MPHUCIAAa OT ChbXpaHsABaHATa CyMa B
Kaprara, xakto e omnpeneneno B Tapudara. Tapudara moxe na 0bae mpomeHsHa ot M3narens
€IHOCTPAHHO C 2-Mece4yHo npeau3Bectre 10 Knmenta. AkryanusupaneTto Ha Tapudata me 6b1e
myOuKyBaHO Ha YeOcaiita u KiimeHThT 11e OblIe HaJUIe)KHO yBelIoMeH cho0pa3Ho [lorosopa. B
OINpEACNIEHN CIy4Yal WMHCTUTYLUATA, NpUEMaIla IUIAIIAHETO,, MOXKE Jla HauyucisgBa Takca IpU
IUIalllaHe Ha cymara 3a €JeKTPOHHU NapHu uYpe3 KpeOuTHa/IeOMTHAa KapTa, B 3aBUCMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIallaHe e Obae 00sBeHa MyOIMYHO OT Ta3U MHCTUTYIIMSL..

11.2 Ilnatexxuute omnepanuu c¢ Kaprata, HanpaBeHu BB Banyra pasninuyHa OT BaidyTaTa Ha
uznaneHara Kapra, me 6b1at koHBepTupanu ot M3narens ceriacHo 0OMEHHs Kypc, pUlara ot
cboTBeTHaTa KapToBa opraHuszamus, 4MeTo JIOro € u300pa3eHo Ha KapTara, 3a JAEHs, B KOWTO
IIaTeKHaTa ONepanys € MuHaa npes3 KiupuHr ¢ Kaprosara Opranuzanus.

11.3 KnueHnTsT pa3bupa u ce cbriacsasa, ye MzgaTensT uMa npaBo Jia ce yI10BJIETBOPH He3a0aBHO
IIOM CTaHAT U3MCKYEeMHU BCUUKH 3a1bkeHus Ha Knuenta kbm M3natens nmo to3u Jlorosop mim
JPYTH 3a1bJKeHUs KbM M3aaresns, kato 1eOuTHpa UM U3TETJIN AUPEKTHO MAPUYHU CPENICTBA, 11O
napTrujiata eleKTpoHHH mnapu Ha KiiMeHTa wiM mpucnajHe OT CBOM HEM3IUIATEHU IMapU4HU
3aabiokeHuss kKbM KimenTa, kakto M upe3 nebutupane win 3aabikaBaHe Ha GiftCard Kaprarta.
W3narensat me yBenomu KireHTta 3a OCHOBaHUETO, CyMaTa U BalbOpa Ha TO3U BHUJL ONIEPALIUU.

12. O0paTHO M3KyNyBaHe HA eJICKTPOHHHU NNapH

12.1 KnueHThT MMa NpaBo J1a OUCKA JIUYHO OT M3narens na M3Kynu 4acT WIM LENHsl HaJudeH
OayaHC Ha €NEeKTPOHHHU MapH, MpHUCHaJaliKi BCUYKU MPHIOKUMU Takcu (0OpaTHO M3KyIyBaHe).
KineHTbT MOKE 1a HanpaBH TOBa JIMYHO, MON'BJIBANKY U NojaBaiiku VckaHe 3a M3KyIyBaHe Ha
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CIICKTPOHHU TApH Ype3 UMEWJI OT €JIeKTPOHHHUS ajpec, najaeH oT KimeHTa mpu CKIIYBAaHETO Ha
Jorosopa unu B ouc Ha M3narens.

12.2 [Ipu yciioBue Ha yCHENIHO MPUKIIIOUBAHE Ha MpolielypaTa 3a MEpKUTE MIPOTUB U3NHUPAHE HA
napu, IPOBEPKH 3a U3Mama U JIPYrd He3aKOHHM JACHHOCTH, MPUJIOKKUMHU OT cTpaHa Ha M3narens
3a BCAKO €/IHO HMCKaHE 3a 00paTHO M3KylyBaHe, M3maTendr e u3Kynu cymara Ha HAJIMYHHUTE
CJIEKTPOHHM IapH, HaMajeHa CbC CymMara Ha MPWIOKHMHUTE TaKCH, KaTo Takca 3a 0OpaTHO
U3KylnyBaHe, mocouyeHa B Tapudarta miam Takcara 3a OOMsHa Ha BalyTa, akO MMa TakaBa H
€BEHTYaJHO TaKCH 3a OaHKOB MPEBOJ] WM IJIaliane B Opoi. MznaTendar me nHUIMHpa MpeBo]] Ha
ocTaHajiaTa cyma 1o 6aHkoBa cMeTka Ha Knmenra, mocoueHa ot Kimenra, xosito TpsiOBa na € B
chlllaTa BaJlyTa KaTo BajyTaTa [0 NapTUaTa Ha U3JaJICHUTE EICKTPOHHH MapH.

12.3 U3parenar He HOCH OTTOBOPHOCT 32 HEMPABWIIHO M3BBHPIICH MPEBOJI Bh3 OCHOBA Ha TPEIlIHA
WM Hem'bJIHA uHpopManus. M3aarensT He HOCH OTTOBOPHOCT 3a 3a0aBsHE Ha M3KYIyBaHETO Ha
€JICKTPOHHHM TapH, KOTAaTO TO C€ IBJDKM HA YYaCTHETO Ha TPETO JIMIE B MPEBOJA HA U3KYIIEHUTE
Mapu.

12.4 KnueHThT HE MOKE /1a M3UCKBAa M HSMa IPABO HAa M3KYIyBaHE HA €JEKTPOHHU MapH, ako
HAMa HAJIWYHU EJICKTPOHHM IMapy IMOpaJd KaKBAaTO W Ja € MPUYMHA WIM CpeAcTBaTa HE ca
JOCTAaThUHU Ja MOKPHUAT TAKCUTE 33 U3KYITyBAHETO.

12.5 Ako octaHana cyma OT €JIEKTPOHHH Mapu He MOKe Ja 0bJie U3KyIeHa ChIIacHo Touka 12.1,
KiuenTsT vMa mpaBo B cpok OT miecT (6) TOAUHM clies npekpaTsBaHe Ha JloroBopa aa moucka
U3KYyIyBaHE Ha IpUlaTa ocTaHajla cyMa CbhbIVIacHO JloroBopa, ciel KOeTO BCHYKH OCTaHaIH
enexkTponHute mapu Ha Knmenta craBat cobctBeHocT Ha M3matens. 3a uenute Ha wieH 12.5
JloroBopbT ce mpekpatsiBa, korato KiMeHThT HEe MO)Ke IOBeue Ja M3MO0J3Ba €JIEKTPOHHUTE CU
napu 3a IUlaTexHu onepauuu ype3 Kaprara. Besko u3kymyBaHe cbIacHO To3u wieH 12.5 e
peaMeT Ha YCIENIHOTO M3BBPIIBAHE Ha NMPHJIOKUMH MPOBEPKH CPENly H3MHPAHETO Ha TapH,
u3Mama U JIpyr'M HEe3aKOHHM AedcTBUS U KiMeHThT mpuema Aa mpeiaocTaBH MOMCKAaHATa OT
Wznatens uHpoOpManus 3a U3BBPIIBAHETO HA TE3W MPOBEpKH. HUIIO B TO3M YJIeH HE OrpaHHYaBa
npaBoTo Ha M3natens na npekpatu Jloropopa chriiacHO APYruTe Kiay3u 1o To3u JloroBop uiau
pasmnopeaouTe Ha 3aKOHa.

13. OTroBOpHOCT HA KJIMEHTA

13.1 KineHtsT, KoiTO neiicTBa B kKauecTBOTO Ha [ToTpeGuTen, 11e HOCH OTTOBOPHOCT 3a BCHUKHU
3aryOu, MpeThpHeHH BBB Bpbh3Ka C HEMO3BOJICHW TPaH3aKIMU B pe3yiaTaT Ha W3ryOBaHE WIIU
KpaxOa, ako KITMeHTHT He € yCIsul a 3ana3u NepCOHATM3UPAHUTE 3allUTHA XapaKTEPUCTHKH Ha
IIJIATEKHUS MHCTPYMEHT, 10 pazMep oT 150 EBpo. KilmeHThT, KOWTO He € JeHcTBal B KAYECTBOTO
Ha [lorpeOuTen, e HOCH OTTOBOPHOCT 0€3 OrpaHMYEHHE 332 BCUYKHU 3aryOH, MPETbPIECHU BbHB
Bpb3Ka C HEMO3BOJEHH WM TPElIHU TPaH3aKIMM B pe3yiaTaT Ha M3ryOeH WM OTKpaJHAT
IIJIATEKEH UHCTPYMEHT, WM IPEIIHO IIIAaTEKHO HApEeXKIaHe.
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13.2 HezaBucumo ot ropHoto, KiimeHTsT, KoiiTo nmon3Ba Kaprara, e HOCH IbJIHAa OTTOBOPHOCT
3a BCHUYKH IMOHECEHM 3aryOu, MOPOJCHH BBHB BPB3Ka C HETMO3BOJEHU TPAH3AKIIUH W/WIIA BCUYKU
BpE/IM, HE3aBUCHMO OT CyMara Ha 3aryouTe W BpeIuTe, ako TOM € JeiicTBall M3MaMHO, WM HE €
M3IBJIHWI HIKOE OT 33bJDKEHUSITA CU, IPOU3THYAIM OT JloroBopa WM 3aKOHA MOPAAN YMUCHI
Wik rpyda HeOpeKHOCT, BKIIOUYUTEIHO 3ab/DKeHHeTo Ha KimeHTa na chXpaHsBa Ha CUTYPHO
MsicTo MeHTH(UKAIIMOHHNUTE CH JIAaHHU 32 JOCTBII.

13.3 KnueHTsT MMa npaBo Ha oOe3meTeHne (M3KII0UBaiKy TAaKCUTE U JIMXBUTE B CIy4au, KOTaTo
Knuenture He ca IloTpeburent) 3a MOHECEHUTE OT HETrO 3aryou BbB BPb3Ka C HENO3BOJIEHU WUIIH
HENpPAaBWIHU TpaH3aKUuM, W3BbpuIeHH cien kato KiwmenTsT € yBegomun M3garens 3a
HEMO3BOJICHUTE UM HENPAaBUIIHUTE TPaH3aKLHMU IIPU yCIOBUE, Y€ YBEAOMIIEHHUETO € HaIlPaBEHO
He3a0aBHO B JieHsA, B KoWTo Kaprara na Knuenra e Omna neOuTmpana wiv B paMKuTe Ha 7
(cenem) nHM ciep ToBa, a B ciydail, yue KnuentsT e IlorpeOuten He MO-KbCHO OT TpUHAJECET
(13) mecena crmen nmatara Ha jaeOutupane. Mzmarensrt, cien monba Ha Kimenrta, 1ie mosoxu
yCWIMS 1a IPOCieIu TpaH3akuusaTa U Aa yBenomu Knmenra 3a pesynrata. Koraro KiimeHTsT nma
paBo Ha obesuieTeHue, M3aarensaT 1e Bb3CTAHOBU CyMaTa Ha HEOTOPU3UPAHUTE TpPaH3aKLIUU
cliesl IpUCIIajaHe Ha CyMaTa 3a HauuclieHUuTe Takcu cnopen Tapudara, kato kpeautupa Kaprara
Ha Kinenra.

13.4. KnueHThT ce chbriacsBa Ja oOe3meTH W Ja HE NpUYMHsIBA Bpeau Ha M3marens,
MPOM3THYAIIM OT BCSAKAKBU 3aryom wim otpunareieH Oamanc mo Kaprara, B pe3ynrar Ha
BCAKAKBU HMCKOBE, MPETEHIINH, UCKAHUS, 3abIDKCHHS, ChICOHHN PELICHUs, BPEIU WUIH Pa3XOH,
BKJIFOUMTETHO HO HE CaMO BpE/H, MPEThPIIeHN OT M3maress BEB BPB3Ka ChC ChIBPKAHUETO HA
3as;BeHHs qu3aiiH Ha kapTa mo [Iporpama White GiftCard (naii-o0mo, ,,Mck”, ,,ickoBe”), KouTto
N3parenar moxe 1o BCAKO BpeMe Ipe3 Mepruoja Ha JeilcTBue Ha J[oroBopa Wi B paMKUTE Ha S5
(met) roguHM clea MPEKpaTSIBaHEeTO My Ja MOHEece, /1a MPETHPIH, WIH M0 KOUTO MOXe Ja Oblae
CTpaHa, B pe3yaTaT Ha Bceku Vck: (a) cBbp3aH ¢ HapyliaBaHe OT cTpaHa Ha KimeHTa, HeroBure
CIY>)KMTEJIH, MPEACTABUTENN WM TMOAM3MBIHUTENN WIM TpeTu nuia, nomsBamm Kaprata, Ha
KOSITO | Jia € pa3nopeada, Ha rapaHius WM JeKIapanus ChbIIacHO TO3W J[OroBop WM CHIIICHO
npaBmiata Ha KapToBurte unu apyru opranuzanuu; uin (0) moposieH OT BOJIEBUTE ASHCTBHS WIIN
Oe3xaeiicTBHs, TpyOa HEOPEKHOCT, WM JPYrd HENPABOMEPHU JICHCTBUS, WM OT H3MaMa,
U3BBpIICH Yap/kOek, odiailH TpaH3aklusa, NEPUOAMYHO IUIalllaHe, OOMsSHAa Ha BalyTa,
MIPeIBAPUTEITHA aBTOPHU3AIUs, PHUHU ONEPAIlN, 3aMECTBAIY aBTOPHU3AI[NH, CUCTCMHH TTOBPEIH,
WM JIpYyT BHUJ HE3aKOHHO Moyi3BaHe Ha KapTa wiaM enexkTpoHHW mapu oT cTpaHa Ha Kiuenra,
HETOBHUTE CIY)KUTEIIH, NMPEJACTABUTEIN WIH TOIU3ITBIHATEIN WIA KPAWHW KIWNCHTH, WIH TPETH
muna, nomBamu Kaprarta; unu (B) mopoaeHa OT HeW3MbiHeHHWe Ha KimeHTa, HEroBUTE
CIY>)KHTETH, TPEICTABUTEIN WU TOMHU3IBIHUTEIN WIM KpPalHW KIWNCHTH, WM TPETH JIUIIA,
nomBamu Kaprata, nma cmasst pasmopendOuTe, Ha KOWTO W Ja € 3aKOH WU TPaBHIIO,
BKJIFOUMTETHO, HO HE CaMO, 3aKOHHUTE 3a MEPKUTE MPOTHB M3IHUPAHETO HA TApH, 3aKOHHUTE 32
Ola3BaHE Ha JaHHM, MpaBWJIaTa 3a MOJ3BaHE Ha JaHHU Ha KiueHTa W JApyrdu HOPMHU U
pasmopenou. KimmeHTsT npuema, ge M3gaTenar uMa mpaBo Ja ce YAOBISTBOPH HE3a0aBHO IIOM
CTaHAT M3UCKYeMH BCSKAKBU 3abKeHUs Ha KimeHTa, kato AeOUTUpa WU WU3TETNIH JTUPEKTHO
napuuHu cpenctBa ot Kaprata Ha KimeHTta, wim mpucnagHe OT HEW3IUIATCHW CBOW TapUIHU
3anbokeHus kbM Knuenra. U3natensr mie yBegomu KineHTa 3a OCHOBaHHETO, CyMaTa M Ballbopa
Ha TO3W BU/JI OTICPAIIHH.



Gard

THE PERFECT GIFT

14. IlpexpaTsiBane Ha JloroBopa

14.1 JloroBopsT MpoabiDKaBa da UMa CUIIA, TIOKATO HEe ObJe mpekpareH uinu ot Kiuenra, uim ot
W3narenst B cbOTBETCTBHE C IOCOUYEHUTE MO-0JTy MTPaBUIIA.

14.2 Axo KnuentsT ucka na npekpatu Jlorosopa ¢ M3marens, KiimeHThT MOXe J1a O HalpaBu
He3a0aBHO U 0e3 /1a Ob/ie TaKCyBaH 10 BCSIKO BpeMe, KaTo yBenomu M3maTens ChrilacHO KiIay3uTe
3a KomyHukauuara mexnay Kmmenrta u M3nmatens mo-mony, KaTto 3akphe CBOsSITa MapTUAA
SJIEKTPOHHH TapH, KaTO BKIIIOYUTETHO IMOJAaAe Moyda 3a oOpaTHO M3KyIyBaHE Ha HAJIWYHUS
OaJlaHC eJIEKTPOHHU NapH (aKo UMa TaKbB).

14.3 Nznatenat Moxe B ciay4ail Ha puck OoT Bpeau 3a MznmaTens aa 3aabpKu MapuvyHU CPEICTBA
Ha Knuenra no 365 nuu cien npekpatsiBsiHe Ha JloroBopa, 3a Ja ce mpesnasu OT PUCKOBETE 3a
Bpeau 3a M3narens nmopaay OTMEHEHH TPaH3aKIMH, YapHkOeK, HCKOBE, TaKCH, TTI00U, JIMXBU WX
Jpyry noJ00HHU, B pe3yaTaT Ha Noja3BaHeTo Ha Ycayrata oT Kimenrta. KiueHTsT e npoabinku
Jla HOCH OTrOBOPHOCT 3a BCHYKM 3aJbJDKCHUS, BB3HUKHAIM BBHB Bpb3ka ¢ Kaprara, B
NpoabJDKEHUE Ha S5 (IeT) ToAMHU ciel cien IpekparsBaHeTo Ha JloroBopa wiu cien
3akpuBaneto Ha GiftCard nmaprunarta wnu Kaprata. Tasu pasnopenda ne ce npunara 3a Knuentu,
KOUTO Ca OTPEOUTENH.

14.4 N3naTensat Moxke 1o BCsIKO BpeMe Aa npekpatu [loroBopa ¢ Knuenra, 6e3 1a ro yBegoMsBa
IIPEJBAPUTEIIHO, AKO:

(a) KnueHTsT € Hapymwi, KosITo U Jia € pasnopeada ot JloroBopa uiiv 3aKoHa, WM MpaBUiaTa HA
Kaprosute u npyru opranuzanuu (Win € JeicTBall 0 HA4MH, KOUTO SICHO TI0Ka3Ba, 4ye KineHTsT
HE Bb3HaMepsiBa WM HE € B ChCTOSIHUE J1a CIIa3Ba pasnopenoure Ha To3u [loroBop); nimm

(0) UznatensaT e mpuHyaeH na mpekpaTu JloroBopa BCleICTBHME Ha 3aKOH WIM MpPaBUIIO Ha
KaproBa opranuzanus wim npyra takaBa Opranuszainus (HarpuMmep, Koraro IpeJoCcTaBsHEeTO Ha
VYcnyrata ctaHe HE3aKOHHO).

14.5 H3patenst Moxe aa IpeKpaTu I[ormsopa C IBYMCCCUYHO MMPCAN3BECTUC, KAKTO € OBJIACTCH 34
TOBa OT 3aKOHA, OCBCH aKO IO-KPAaThbK NEPUO HE € YTOBOPCH B TO3U HOFOBOp.

14.6 Korato JloroBopsT 0b/ie IpeKpaTeH, BCHUKA 3aKOHOBH MPaBa, 3aIbJKEHUSI U OTTOBOPHOCT,
kouto KnuentsT u U3garenar ca umanu u npuaoOuiIM o BpeMero, korato To3u Jlorosop e ouin
B CHJA, WIM KOUTO Ca YrOBOPEHHM Ja INPOIbIDKAT 3a HEONpPENEeNIeHO BpeMe, HsAMa Ja Obaar
3acerHaT OoT TOBa MpeKpaTsBaHe U pasnopendoure Ha wieH 19.6 ot JloroBopa e npoabipkar aa
ce MpuiaraT KbM TE3M IIpaBa U 3abJDKCHUA 34 HEONPEAEIECHO BpEME.

15. OrpanuyaBane Ha 'apanunure
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15.1 Uzparensat, neroBure Knonoe unu IlpencraBurenu He naBaT W3pUYHM TapaHIMU WA
JIEKJIapallii MO0 OTHOIIEHWE Ha IMpenocraBsHeTo Ha Yciyrara. [lo-cneumanno WM3parensr,
neroBute Kinonose wim [IpeacraBurtenu He nekiiapupaT v He rapanTupar Ha Kiimenra, ge:

(a) H3II0JI3BAHCTO Ha chyraTa ot Kimenra me OTroBaps Ha HETOBUTE U3HMCKBAHUAA,

(0) m3nmomsBanero Ha Yciyrata or crpaHa Ha KimeHrta mie Oble HENMpPEeKbCHATO, HABPEMEHHO,
CUT'YpHO WJIN O€3rpenIHo; 1

(B) Bcsika mH(pOpMaIus, ojaydeHa or KireHTa B pe3yaTar Ha W3IOJI3BAHETO Ha Yciyrara, Ine
OB/ TOYHA WJIM HAZIEHK/IHA.

15.2 Yciyrata rapaHTupa ONpEAEICHH YCIOBHS 3a 33J0BOJUTEIHO KaYeCTBO, MPUTOJHOCT 3a
olpeJiesieHa 111 WIM ChOTBETCTBUE C JAJCHO OIMCAaHHE CaMO JO CTENEHTa, B KOSTO Te ca
M3PHUYHO IOCOYeHH B Jlorosopa.

15.3 Humo B [lorosopa u OV He 3acdra oHe3u Ipasa, IPOU3TUYALIN OT UMIIEPATUBHU 3aKOHOBU
HOpMH, KOMTO ca mpenoctaBeHM Ha KimeHta B kauecTBoTO My Ha lloTpebuten u kouto
KineHTbT HEe MOKe 1a U3BMEHHU WM OTMEHHM € JOTOBOD.

16. Orpannyenue Ha OTroBOpHOCTTA

16.1 Humo B [loroBopa He M3KJIIOYBA WJIM OIpaHUYaBa OTrOBOpHOCTTAa Ha M3matens 3a 3aryOu,
OT KOSITO HE MOXe Ja ObJe OCBOOOJIEH WM KOATO HE MOXKE Ja ObJe OrpaHHUYeHa MO CHiaTa Ha
TO34 J{0roBOp Wi MPUIIOKUMOTO 3aKOHOATEIICTBO.

16.2 Ilpu cna3zBane Ha ycioBusTa Ha Touka 16.1 mo-rope M3narenst, HeroBure Kionose miu
IIpencraBurenu, nnu Jinnensonarenu He HOCAT OTrOBOpHOCT npen Knuenra 3a:

(a) kakBUTO M J1a OMJIO KOCBEHH WJIM TOCJEABAIIN 3aryOu, KOUTO MOTaT Ja ObJaT MOHECEHU OT
KnuenTa. ToBa 1ie BKIII0YBa MPOMYCHATH Tedanou (MPUYMHEHH MPSKO WM KOCBEHO), 3ary0a Ha
penyranus win npodecrnoHalHO peHOME WM 3ary0a Ha JaHHU, ToHeceHa oT Kiuenra;

(6) xakBUTO W Aa OWJIO 3aryOoW WM BpeAW, KOUTO Morar na ObaaT moHeceHH OoT KimeHTta B
pe3ynaTar Ha:

(1) moBepue oT cTpaHa Ha KimeHTa B MbIHOTaTa, TOYHOCTTA WIIM CHIIECTBYBAHETO HA KOSITO U Ja
€ pexjlaMa WIM B pPEe3yJITaT Ha B3aUMOOTHONIEHUS WJIM TpaH3akuus mexny KiumeHta u HAKOM
peKIamMoaaTeN WIM CIOHCOP, YMATO peKiiama € IToKa3aHa B Y Ciyrara;

(11) npomsiHa, KosiTO M3aaTensT Moke a HanpaBH B Yciayrara, MM OKOHYATEIHO UM BPEMEHHO
MPEKbCBaHE Ha MPEAOCTABSIHETO i (MM HA OTAETHU (QYHKIIUU OT Hes);



Gard

THE PERFECT GIFT

(111) HEM3MpaBHOCT Ha YCiIyrara;

(iv) u3TpuBaHe, MOBpEXJIaHE WM HEYCHEIIHO ChXpaHSIBaHE HAa KOMYHUKALMOHHH JaHHH,
MOAIBbPKAaHU WM IpeaBaHu oT KiMeHTa mpu U3Moa3BaHeTo Ha Y cilyrata Wil upes Hes,

(v) HeBB3MOXkHOCT Ha Knmenra ma mpenoctaBu Ha W3pmarenst TouHa mHdopmanus 3a cBoATa
NapTUJa JIEKTPOHU MapH; U

(vi) u3nom3Bane Ha Yciyrata oT KimeHTa wim TpeTH Juia ¢ el u3MaMa;

(B) Bcsaka KOMIICHCallMs 3a TaKCHU UJIW JIMXBU, HAJIOXKCHU HJIM HAYMUCJICHH HA KJII/IeHTI/I, KOHUTO HC
ca [loTpeburenu, B pe3yiTar OT HEU3NBIHECHHE WM HETOYHO H3IBIHCHUEC HA IIJIaTEXHA
oreparms.

17. Ilpomenn no Jorosopa

17.1 KnmueHTBT ce chriacspa, ye M3marenar moxe aa u3MmeHs nepuoamdHo lorosopa. Koraro
TE3U U3MCHCHUS HC BJIUAAT 110 HCIaTHUBCH 3a KJII/IGHTa Ha4uH, HpCI{BapI/ITeJIHaTa I/IH(i)OpMaIII/Iﬂ,
koaTo M3marenar e 3aabiDKeH IO 3aKOH Jia mpenocTaBu Ha KimeHTa mpemu CKIOYBaHE Ha
Horosop, N3ngatensaT Moxe 1a MpeACTaBy MPOMEHHUTE C MO-KpaTko mpeausBectue. Korato tesm
W3MEHEHHUS BIMSSAT MO HeraTUBeH 3a KimeHTa HauuH BBpXY MpeaBapuTeNHaTa WH(OpMAIHs,
koaTo M3marensar e 3aJTbKeH MO 3aKoH Ja mpenoctaBu Ha KimeHTa mpemu CkItOouBaHe Ha
JloroBop, kato HampuMmep npomsiHa B Tapudara, mpomsiHa B JocTaBurka Ha TJIATEKHU YCIYTH,
MpOMsSHAa B U3MOJI3BAaHUS €3UK, OOpaTHO W3KyIyBaHE Ha €JIEeKTPOHHU Mapu WIA JpYyro
NpeABUACHO B 3akoHa, M3marensat me u3Bectw KimeHTa ¢ JByMECEUYHO H3BECTHE NIpeau
BJIM3aHETO B CHJIA HAa T€3W MU3MEHEHUs upe3 cholienne 10 nmeina Ha Kimenra unu Ha yebcaiita
3a Ycnyrara.

17.2 KnuentsT pa3Oupa u npuema, ue KmueHTsbT 11e ce cMsITa 3a Ipuea U3MEHEHUITa, OCBEH aKko
KnuenTtsT He yBenomu M3nartens 3a IpOTUBHOTO 4Ype3 U3BECTHE, KAKTO € NMPEABUACHO B Wi. 18.5,
Mpear Jarara, Ha KOSTO M3MEHEHHMsTA IIEe BJA3aT B CHWJIA, B KOUTO cirydai [[oroBopsT mie ce
cMsITa 3a MpeKpaTeH 0e3 Takca 3a MpeKpaTsBaHe MO0 BCSKO BpeMe Mpeau BIM3aHETO B CHJIa Ha
W3MEHEHHUSTA.

17.3 Humo B Touka 17 He orpannyasa:

(a) IIpaBoro Ha M3marens 6e3 mpeaBapuUTEIHO yBEIOMSBaHE Ja OChbBPEMEHsBA U MpepadoTBa
HepI/IOHI/IIIHO CBOUTEC IMOJUTUKU HIIN a4 )IO6aB$I nepnogquo HOBU (bYHKHHOHaJ'IHOCTI/I, KOUTO
Morart Jia ce npuemat ot KimeHTa upe3 u3nmoa3BaHeTo Ha Te€3W HOBH (DYHKIIMOHATHOCTH. TakuBa
npepabOTKH MOTAT Ja CTaHAT MO Ha4MH, U30paH 1Mo cBoOoaHa mpereHka ot M3marens kato To3u
HAaYMH MOXe J]a BKII0OYBA KOMYHHKAIUS Ype3 UMeia Wil ype3 myoluKyBaHe Ha nHpopmanusTa
Ha yeOcaiita Ha 3parens 3a Ycnyrara; u
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(0) IIpaBoTO Ha cTpaHuTe Na U3MEHAT ycioBusAta Ha Touka 17, koraro ToBa M3MEHEHHE HE €
3a0paHeHO OT 3aKOHA U JIBETE CTPAHU Ca CHIVIACHU C HETO.

18. KomyHukanusi u u3BecTusi

18.1 Ilsanata wuHbopmamus 1e Obae npemocTaBeHa Ha KimeHTa wWiM ocurypeHa 1o
JIECHOJIOCTBIICH HauWH, Ha JIECHOpa30onpaeM €3uK, B siCHa U pa3zdbupaeMa Gopma u Ha ObITapCcKu
€3HK.

18.2 TbpaeHuUs, U3BECTHS WK IPYTH choOmeHus 1o Kirenrta morar ia ce u3mpamiar 1o noiia,
HMMEIT WK upe3 MyOJiMKyBaHe Ha yeOcaiiTa Ha M3narens win mo apyru pa3syMHHM HAaUYMHU.

18.3 M3parenat moxe na ce cBbpke ¢ KimeHTa OTHOCHO Yciyrara upe3 METOIUTE Ha
€JIEKTPOHHA KOMYHUKALIMS, BKIOYUTEIHO (a) M3IpalllaHe Ha UMEWJ Ha €JIEKTPOHHHUA aJipec Ha
KnuenTa; unu (0) myOnuKyBaHe Ha W3BECTHsI WIM ChoOIIeHUs Ha yeOcaiita 3a Yciyrara Ha
W3narens. KineHTsT ce chriacsasa, ue M3parensaT Moxke /1a u3npaiia eJIeKTPOHHU ChOOIIEHUS 110
Kinuenta BBB Bpb3Ka € BCEKHM BBIPOC, 3acsraln] M3MOJA3BaHETO Ha Yciyrara or Kiuenra,
BKJItOUNTENHO JloroBopa (M peAakiuu WIM U3MEHEHHUS 110 HEro), U3BECTUSl WIM pa3KpHBaHE Ha
uHbopMalMsg OTHOCHO Yciyrara M paspellaBaHe Ha Iulamanus. KoHkpeTHuTe choOlieHus ce
TPETUpAT MO CIECTHUS HAYUH:

(1) HoroBopsT ce npenocraBsd Ha KinueHTa rnpu npueMaHeTo MyBbB BH/JI 32 OTII€UaTBAHE;

(i1) U3MeHenusTa B T031 J[OroBOp ciie]] perucTpanusTa ce IpeocTaBiT Ype3 UMENs, u3paTeHo
Ha uMein aapeca Ha Kinenta u/unu upes yebcaiita 3a Yenyrara Ha M3natens;

(i11) OcBeH B ciayuute, Korato B JloroBopa € ocOYeHO JIPYro, U3BECTUE 3a MPEKPATIBAHETO MY
ce MpeIoCTaBs uYpe3 UMEN, U3IpaTeHO Ha UME aapeca Ha Kinenra;

(iv) Mudopmanusara 3a OanaHca, TpaH3aKUMUTE WIM H3BJIEUEHUATA e ObJe HaJUYHA 4Ype3
umeits, SMS unu upe3 onnaitn goctsi g0 [lorpedburenckus naTepdeiic Ha Ycmyrara;

(v) Undopmanusra 3a cnupaHeTo Ha Ycayrara e Objae AoCThIIHA upe3 umein, SMS uinn upes
oHJaitH noctsi 1o [loTpedburenckus untepdeiic Ha YcmyraTa; U

(vi) Undopmanusara 3a 0TKa3 3a aBTOpU3MpPAHE HA TPAaH3aKIUHU C €JIEKTPOHHUTE MapH Ie Oblae
JOCTBITHA upe3 uMeiln unu upe3 SMS Ha TenedoHa, OT KOWTO € akKTUBHMpaHa KapTaTa, WU upe3
OHJIalH ocThI 110 [loTpeduTenckus narepderic Ha Ycyrara.

18.4 KnuenTsT TpsiOBa Ja 3ama3u KOMMs OT €JIEKTPOHHUTE ChOOIIEHUS, KaTo T'M oTleyaTra Ha
XapTHEH HOCUTEN UJIH 3ala3y B eJIeKTpOHHa hopma



Gard

THE PERFECT GIFT

18.5 Besako usBectne no M3marens mo cunata Ha JloroBopa TpsiOBa na Objae HM3MPATEHO C
npenopbyaHa Ioiia 10 ajapeca Ha yrpasieHue Ha W3parens, mocodyeH no-rope B JloroBopa, u
otOenszaHo 10 BHUMaHueTo Ha Exum ,,M3naBane Ha GiftCard KapTu®, ocBeH B clieqHUTE CiIydau:

(1) U3Bectue 3a 3aryOa, kpak0a, HE3aKOHHO IPHUCBOSBAHE WJIM HEpa3pelleHa ynorpeda wiH
npoOUB B CUTYpPHOCTTA TpsiOBa /a ce HampaBHu He3a0aBHO B LleHThbpa 3a koHTakTH Ha M3narens,
Ha HOMepaTa, mocouyeHu Ha Kimenra ot M3maTens wim aa ce U3npaTH Bb3MOXKHO Hali-CKOPO 4pe3
,,KOHTaKkTH* Ha caiita Ha U3xarens 3a Yciuyrara,

(i1) 3asBka 3a KapTa, M3BECTHE 3a 3aKyllyBaHE Ha CEJIEKTPOHHU IapH, 3asBKa 3a OOpPAaTHO
M3KYITyBaHE Ha EJICKTPOHHU MapH W/WIK NmpekpatsBaHe Ha JloroBopa TpsOBa 1a ce u3mpaT 4pes
,,KOHTaKTH* Ha caiita 3a Yciyrara Ha U3narens;

(ii1) U3Bectre, ue KinueHThT He ce chrilacsiBa ¢ U3MeHeHue Ha JloroBopa M kenae Ja npeKkpaTH
JloroBopa mpean BIW3aHE B CHJa Ha M3MEHEHHsTa TpsOBa Aa ce m3mparu upe3 ,,KoHTtakTu* Ha
carra M3narensa 3a Ycayrara.

19. O611M 3aKOHOBH yCJI0BHA

19.1 3armaBusita Ha TOYKMTE B TOo3u JloroBop ca camo 3a YJECHEHHME U HE 3acsrar
MHTEPIIPETALMATA UM CTPYKTYpaTa My.

19.2 OcBeH ako M3PUYHO HE € MOCOYeHO JIpyro B JloroBopa, Bcuuku cymu B To3u Jlorosop ce
o3Hayanar B jieBa (BGN).

19.3 JloroBopsT, BKItounTenHo Tapudara u IlonuTukata 3a MOBEpUTETHOCT, MPEACTaBIsABAT
II'BJIHOTO TMPaBHO criopasyMeHue Mexay Knmenra u M3parens, U periaMeHTHpPAT U3IMOI3BAHETO
Ha Ycnyrara ot KinenTa,0e3 a ce BKIIOUBAT BCUUKM JIPYTH YCIyTH, KOUTO M3narenar Moxke aa
MIPEIOCTAaBH 10 CHJIaTa Ha JPYTro MHUCMEHO CIopa3yMeHHE.

19.4 KnueHTBT ce chriacsiBa, 4e B ciydail ye M3marensT He ynmpakHH HSKOE OT CBOUTE IMpaBa
WU BB3MOXKHOCTHU 1O TO3U JloroBop (Wi MpOM3THYAIIM MO CUJIaTa Ha 3aKOHA), TOBA HsAMA Ja
Mpe/iCTaBiIsiBa OTKa3 OT IIPaBo OT cTpaHa Ha M3naTens u Te3u nmpaBa Wik Bb3MOKHOCTH LIIE ca BCe
ollle Ha pa3mnoyoxeHnue Ha M3narens.

19.5 Ako cbJ ¢ IOpUCOUKIINS Ja peliaBa OTHOCHO BBIIPOCH, CBBP3aHu ¢ JloroBopa, OTCHIH, Ye
HAKOSI OT KJjay3uTe B JloroBopa € HeBaiMaHa Mo OTHOIIeHWe Ha naieH Kmuent wnm KnueHr,
koiito e [lorpebuTen, ToraBa Tasu kiaysa otmnana ot JloroBopa cnpsimo Knuenra, 6e3 ToBa ma
3acara octaHaiara yact ot Jlorosopa. Ocrananurte knay3u B JloroBopa mpoabikaBar ga Obaat
BAJIMAHW U IPUITIOKHUMHU.

19.6 M3zpatensat Moxe 1a NMpEeXBBPIN IpaBa M 3aAbJDKEHUS 1O TO3M [oroBop Ha Tpero e,
KOETO € HAJUIC)KHO JULEH3UPAaHO KaTto [[pyKecTBO 3a €JIEKTPOHHU Iapu, B KOWTO ciydaid Ha
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Kimenra me Obae naaeHO NPEIBAPUTETHO TMPEIU3BECTHE 4Ype3 MMEH, M3MPATeH Ha HMEHI
aapeca Ha KimeHTa B Cpok HE MO-MaJIKO OT J[Ba Mecella MpeIu AaTaTa, Ha KOSATO € MPEAJIOKEHO
MPEXBBPJISHETO HA TIpaBa M 3abJDKCHUS HA TPETOTO JIMIE, KaTO B TO3M CpoK KimeHThT mma
MpaBoO, aKO HE € ChIJIACEH C MPEJIOKCHUTE MPOMEHM J1a MPEKpaTh JOroBopa, 0e3 Ja IIbIDKU
TaKCH, HEYCTONKH WJIM TTOJI00HU 32 MPEKPATIBAHETO HA JJOTOBOPA.

19.7 Bceku uCK Wiu crnop, Bb3HMKHaI OT JloroBopa wiM B pe3yiTar OT MNPEAOCTaBsSHE Ha
Ycnyrara ot crpaHa Ha M3garens TpsiOBa Haii-Hampen na Obae oTHeceH kbM M3marens ypes
,KOHTakTH Ha cadta 3a VYciayrata Ha WM3garens. Kimentst TpsiOBa nma monane
OmurakBane/XKan0a TMYHO, B TUCMEH BH/I SICHO 3asBSBAWKH MPUIMHNATE 32 )KaI0aTa/OMIaKBaHETO.
W3narensr mie ce onuTa Ja HaMEpU pa3pelieHne Ha kandaTa/onIaKkBaHeTo, B Pa3yMEH CPOK MOJ
YCJIOBHE, Y€ € IMOJY4YeHO SICHO M MPABWJIHO MOA3JeHO oriakBaHe. KMEHThT MOXke /a oTHece
BCSAKO OIUIaKBaHE, KOETO He € yAoBIeTBOpeHo oT M3narens, 3a pasriaexaane ot [lomupurennara
KOMUCHS 32 IUIATSXKHU CIOpoBe ¢ anpec: 1. ,,CnaeeiikoB® 4A, er.3, Codus 1000, bearapus,
KOSITO € OBJIACTE€HA Jia Mpejyiara M3BbHCHACOHO pEIIeHHe Ha CIOPOBE, C KOETO U JIBETE CTPaHU
TpsiOBa /1a ca ChITIACHU.

19.8 JIBere cTpaHu ce CbIVIacsABaT, Y€ ABTEHTMYHOCTTa W/WJIM TOYHOTO M3IbJIHEHUE Ha
TPAH3AKIUHUTC W OICPANHUUTE IIC CC AOKAa3BAT C pa3lCHaTKU HIJIM U3BJICYCHHA, U3TOTBCHHU WUJIA
reHepupaHu oT MH(pOpMalMoHHaTa cucreMa Ha M3narens, kato Hampumep I[loTpeburenckus
uHTepdeiic 3a Ycimyrata nim Yebcaiita 3a Ycmyrara Ha M3parens, KaproBara cucrema Ha
Wznarens, Perucrbpa 3a €NeKTPOHHM Napu WM JApyra codTyepHa CHUCTeMa, M3MOJ3BaHA OT
Uz narens, Knonose, [IpeacraBurenure niavm noau3nbJIHUTENNTE HA M3narens, B KaueCcTBOTO Ha
perynupaHno py>KecTBO 3a €JIEKTPOHHHM MapH.

19.9 JloroBopsT u otHomeHusATa Ha Knuenra ¢ M3narena no JloroBopa ce perinaMeHTHpaT OT
3aKOHUTE Ha bbarapusi.

(1) KomnereHnTeH cba 3a pellaBaHe Ha CIOPOBE MEXIy cTpaHuTe Korato KiumeHTsT Hsama
KauecTBOTO Ha MOTPEOMTEN: JIBETE CTPAHU C€ chIvlacsBar, ye BcUuku CropoBe MEXIy TAX IIe
MoJyleXkaT Ha pellaBaHe OT U3KIIOYMTENHATa MOJCHIHOCT HAa KOMIIETEHTHUTE OBITrapcKu
cpaunmnia B rp. Codus. Beopeku To3um n300p Ha MOJACHAHOCT, KIMEHTHT ce chbIuilacsaBa, ue
W3pnarenar mie uMa WM npaBo IO IpeleHka Ha M3parens na mpensBu UCK WIM @ MOTbPCU
YIOBJIETBOPEHUE MO ChAeOEH pen (WM Apyr BUJ MOMOII MO ChJIeOEH I'bT) BB BCAKA €HA
FOPUCAUKIIUS.

(i) KommereHnTeH cba Tpu pelIaBaHe Ha CHOPOBE MEXKIY CTpaHUTe Korato KiHMeHThT e
notpeburen: MckbT cperly OTBETHHK, KONTO MMa KaueCTBOTO Ha MOTpeOuTeN, ce NpeiasBsiBa
IIpeJl ChJ1a, B palioHa Ha KOMTO € MOCTOSTHHUAT aJIpec Ha OTBETHHUKA.
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20. Tapuda

OnucaHue Ha TaKkcaTa Cyma
WzpasaHe Ha kapra GiftCard 5EUR 5BGN 10 RON 7USD
WzpaeaHe Ha nepcoHanuzMpada GiftCard S5 EUR 8 BGN 20 RON 7USD
lpenzaaeaHe Ha uaryGeHa, OTKpafHaTa WK NpUCcBoeHa KapTa GiftCard 6 EUR 6 BGN 13 RON 8USD
Mnawaxe Ha POS TepMuHan 0 EUR 0BGN 0 RON 0usD
TMnalaxe Ha CTOKKW ¥ YCNyri oHNaitH ¢ GiftCard 0EUR 0BGN 0RON 0usD
MNMpeusgaeane Ha NAH 0EUR 0 BGN 0O RON ousD
AKTUBMpaHe Ha GiftCard 0 EUR 0BGN 0RON 0uUsD
Takca 3a ofcnyxBaHe — AbKWMa MecevHo, 6 Mecela cnes naaaeane Ha Giftcard max. 3 EUR/ max.6 BGN / max. 13 RON / max. 8 USD /
monthly monthly monthly monthly
Takca 2a MHMUMKMPaHE Ha NPoUeaYypa Mo OCNopEaHe Ha TPaH3aKuun TaKkcuTe, nnatedn ot Magatena Ha MasterCard or VISA
HeocHoBaTtenHo ocnopeaHe Ha TpaH3akuMAa 15EUR 25BGN 55 RON 20 USD
[e6nokupaHe Ha kapTa Giftcard no nucmeHo Wckake Ha KnuenTa 5EUR 6 BGN 13 RON 8USD
OGpaTHO M3KyNyBaHe Ha eNeKTPOHHM Napw oT ManaTens 10 EUR 20 BGN 45RON 15USD
NMMHTH 22 3apeieHH eNeKTPOHHN NapH Mo NaTeXeH WHCTPYMeHT GiftCard
MUHUMANEH NTUMKT Ha KapTa 10 EUR 10 BGN 10 RON 10UsSD
MakcumaneH NUMKT 3a zapewiaHe Ha GiftCard
ATeHTH Ha U3AATENA (KHAETO € NPUIOKUMO) 250 EUR 500 BGN
GiftCards.eu 250 EUR 500 BGN 1100 RON 330 USD

KnueHTH c nbnHa MﬂEHT“dJHKaLlHﬂ npy niawave e OI‘JMC Ha Magarens unu no GaHKoB MbT

Cnopen norosopa.



