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Hacrosimmure O6mm Ycenosus (,,OY*) mpeacraBisiBaT AOroBOp, CKIOUYEH Mexay MHTepkapt
®aitnanc AJl, cbe cemanuiie u aapec Ha ynpasienue: rp.Codus, Oyn. [Dxelimc baydep 76A,
m.k.1407, ¢ EMHK: 175325806, enexkrponen azpec: office@qiftcards.eu, nuieHsupaHo u
peryiupano ot beirapcka Hapoana banka karo [lpyxectBo 3a Enexkrponnu Ilapu o cmucsiia
Ha JlupektuBa 2009/110/EO 3a Enexktponnu Ilapm (,,JAEII“) ¢ mumens nwomep 4703-
5081/25.07.2011, mweanonpaBen wien Ha MasterCard, VISA u JCB, (HapuuaHo mo-HaTaTbhbk
LSAzmaren® wim ,,MaTepkapt*) u Knuenra.

To3u JloroBop 1ie mMa aciicTBue OT aarata Ha mpueMane ot Kiuenta (,,/lata Ha Biu3aHe B
cuia’).
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Crnemnute neUHUIIMN ce TIOJI3BAT B HacTosus JloroBop:

»lloroBop® oznauaBa, HacTosmuTe OO YClIOBUs, KAakTO U PaMKOBHS JTOTOBOp, MOJIUCAH OT
Wznarens n Knnenra,

»llpeacTaBuTeN* O03HA4YaBa JpPYKECTBO, pazNu4yHo oT UM3ngaTens, perucrpupaHo KaTo
[IpencraBuren nHa U3narens;

HKiaunent® wmm ,Iloa3BaTen* o3HauaBa (U3WUECKO WM FOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Ycnyrara u kynyBa Kapra wim ¢pakTuuecku s moJi3Ba;

»Ameiin Ha Kiimenra“ o3HayaBa eJeKTpOHHATA IMOIA, MPEJIOCTABeHA OT KJIHEHTA [0 BpeMe Ha
ckmrouBaHe Ha JloroBopa miu 3akynyBane Ha GiftCard Kaprara;

»KaproBa opranm3aunus“ o3znauaBa MasterCard International (“MasterCard”), VISA Europe
(VISA), JCB Europe (“JCB”) unu Bcsika apyra KapToBa acolMAlMsl WM OpraHU3allus,
BKIIFOUMTEITHO KOMITAaHHSI-MaiiKa, IbIIEPHO JPYKECTBO, CBBP3aHO JIMIIC WU IPABOIIPHEMHUK Ha
BCEKH OT TAX, B KOUTO M3maTenmsar mpurTexaBa WICHCTBO M € JIMIIEH3UpaH Ja u3aaBa Kaptu u
npueMa IUIAllaHusl, BKIOYHTENTHO upe3 WHTepHer wim upe3 Kaprtu Ha TakaBa KapToBa
OpTaHu3aIHsL.

wdapmkdek* o3HauaBa nporeaypa, npu kosto M3aarenar Hapexaa 0OpaTHO Isj1aTa WA 4acT OT
cymara IO TpaH3aKUMITA Ha HWHCTUTYLHMATA, W3BBpPIIBAIlA IPUEMaHE Ha IUIAIIAHETO, B
CBOTBETCTBUE C IIpaBuwiIaTa Ha KaproBure opranusanuu.

»HIloTpeduTen* o3HauaBa GU3MYECKO JIUIIE, KOETO T0JI3Ba Y ciryraTa 3a JUYHU HYXKIH, Pa3IMuHA

OT HeroBaTa/HeWHaTa THPrOBCKH WM Mpo(eCHOHATHW HYKIU Wi JeiiHocTu. Besko apyro
(¢u3NYecKO WM IOPUIMYECKO JIUIE, IMOJI3BAINO Yciayrara 3a ThproBcka WM IpodecroHaliHa
neiiHocT He e morpedurten M Hsikou yacTu or OV He ce mpuiarar 3a Juna, KOMTO HE ca
MOTPEOUTENH UK ca YPEJIeHU 110 Pa3InyeH HauYuH.

»CIopoBe“ ca BCHUKHM Hepa3zOMpaTesCTBa, OIIAKBaHMS, ChACOHU CIIOPOBE, YTOBOPKH W/WIH
JpyTU TakuBa MpotuBopeuns Mexay Manarens u Knuenra, npoustuyaiiu ot To3u Jlorosop miu
OT U3IOJI3BAHETO Ha Y CIlyraTa, Uiu OT BCEKH MTPUIIOKHUM 3aKOH;

» EJIEKTPOHHM Mapu‘ 03Ha4aBa €JIEKTPOHHA CTOWHOCT, U3aeHa oT M3narens npu nosyyaBaHe

Ha CpeICTBa 3a IEJIUTE HAa M3BBHPILIBAHE Ha IUIATE)KHU ONEpalud, KOSITO € pPerucTpupaHa B
eJleKTpoHHa ¢opma B Peructbpa 3a eNeKTpOHHM Napd B HHGPOpPMallMOHHATa CHCTEMa Ha
W3narenst u o6o3naueHa karo bananc na Knuenra, kosito npezacrasnsaBa uck Ha Knuenra cperty
Wznarens 3a oOpaTHO u3KynyBaHe. EnekTpoHHUTE mapu He ca 1eno3ut. EnekTpoHHuTe napu, U B
TOBa 4YHUCIO Yciyrata, HE ca NpeaMeT Ha HHUKakBM KoMmeHcallMoHHU cXxeMHu 3a (pUHaHCOBU
YCIYTH U Ha HUKAKBH MyOJIMYHU WIIM YaCTHH 3aCTPAaXOBATETHU CXEMHU.
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HllapTuaa eJeKTpPOHHHM mnapu” e mnaptuaa B Perucrbpa 3a  €IEKTPOHHM Tapu B
uHpopManMoOHHAaTa cucremMa Ha M3marens, BojgeHa Ha umMmero Ha KiMeHTa, KOSTO ChIbpiKa
€JIEKTPOHHATA CTOMHOCT 3aKYIIEHUTE €JIEeKTPOHHU napu oT KnueHra.

»GiftCard* win ome napuyana ,,Kapra* e miarexen nHCTpyMEHT ¢ Jioroto Ha M3gaTens u Ha
eana ot KaproBute opranuzaium, uznajaeHa ot M3narens u napaia Bb3MOXKHOCT Ha Kinenra na
roJaBa IUIATEKHU HAPEKJaHWs 3a IUJIATEKHU TPaH3aKUMU C eJNeKTpoHHU napu. Kaprara e
HeTpe3apexaaemMa, IepcoHaIu3upaHa ¢ MepCOHAIHM 3alllUTHU XapaKkTepcuTku, kato PAN, nara
Ha BamuaHoct, CVV, CVC, [IMH unu apyru nmogoOHU XapaKTEPUCTHKHU, ChC WU 0€3 MMEHa Ha
KapToJbpkatTens (HenepcoHuduupana ¢ ume). Kaprara e miaTtexeH WHCTPYMEHT, CBBP3aH C
naptyugaTta ejaeKTpoHHM mapu Ha KimeHTa U mpenoctaBd JOCTBII A0 €IEKTPOHHHUTE Mapu Ha
Knuenra.

»IIpoaykTu u Yciayru* o3Haua Besika M(poBa UM pealiHa CTOKa, yCIIyra, MpoayKT, LudpoBo
ChIbpKAaHUE, CHBET, MHEHHWe, odepra, MNpemIoKeHUe, U3SBICHHE, JaHHH WIM Jpyra
uHpopmanus, n3odpaseHa, pa3pocTpaHeHa, 3aKyreHa win riareHa upe3 Kaprara.

wIlloTpedurenckn unrepdeiic Ha yeayrara* uwimn ,,GiftCard Cucrema”, www.giftcards.eu mim
Bcuuku cBbp3ann URL (yeOcait 3a Ycmyrara) wim mobmmHoTo npuioxenune ,,GiftCard Mobile
App.” Wau BCeKH JPYyr TOMEHH, coPTyep Wik MOOHMIHO MPUIOKEHHE, OCUT'YpeHH OoT M3marens,
nocteriau  oT Kimenta mnpe3 VHTepHeT, mpencraBisBaT WHGOpPMAIMOHHATA CHUCTEMa Ha
W3narens, ymorpeOsiBaHa karo minardopma 3a peructpauus Ha KimeHTH, ckirouBaHe Ha
JIOTOBOPH, IOpPBbYKA Ha IUIATEKHW KapTH M KOSTO IpEeAocTaBss Ha peructpupad Knwent, Ha
KOroTo € m3aajaeHa Kapra, HemaTe)xHU Onepalii KaTo W3BBbPIIBaHE Ha CIpaBKa 3a OajaHca Ha
cpelncraBa KbM IUIATEKHHMS MHCTPYMEHT, KAaKTO CIIpaBKa OTHOCHO H3BbpuIeHHTEe ¢ Kaprara
TpaH3aKIHH.

»BaiyTn, nogabp:xkanu or MUzgarenss o3HauaBa pa3IMyHU BaJIyTH, BKIIOUUTETHO OCHOBHA
BaJyTa, ONpEJENeHa IOo-40Jy, NoAAabpkaHu oT M3nmarens B mepuosa Ha INPEAOCTaBSHE Ha
VYcnyrara, B kouro M3natens u3aBa eneKTpOHHHU NapH, MyOJIMKyBaHU Ha yeOcaiita Ha M3naTens
3a Yciyrara.

“OcnoBHa BajyTa Ha GiftCard” e Bamyrara, uzbpana or KimeHTa xaTo BajgyTa U3MEXITy
Banyrute, nogabpikanu ot M3natens npu 3asekata 3a Kapra GiftCard.

»ATEeHTU(PUKANMOHHU JAHHM 32 O0CThI® Wik ,,UneHTHPUKANUOHHN AeTailyid 32 H0CThI
O3HayaBa BCHUYKHM IME€PCOHATM3UpPAHU 3amUTHU Xxapakrepuctuku Ha GiftCard Kaprarta u
naprujata enektpoHHu napu GiftCard BcHukM MiaTeXHU WHCTPYMEHTH KaTO MOTPEOUTENICKO
UME U Iaposia, JaHHU 3a kaproabpxkarend, PAN, nata va Banmasoct, [IMH, CVV kox, CVC kog
WIH IpYTH MOAOOHU KOJIOBE, 3alIUTHU KOJIOBE U BCsAKA JIpyra YHUKaJIHa W/WIK uAeHTUGUInpaa
uHpopmanus, koaro M3narensr npenoctass Ha Kinuenra 3a nomssane Ha Kapra GiftCard n/unu
noctbn a0 GiftCard napTuaara eaeKTpOHHU Hapu.

wAznarea® e Murepkapt ®@aitnanc A/l nnn Herosure KnoHose;
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»HlliaTe:kHa onepauua* e TpaH3aKIKs C eNEKTPOHHU Mapy, U3BbPIICHA Ype3 BAUICH IIATEKEH
uHctpymeHnT GiftCard Kapra. B cpoTBeTcTBHE ¢ (DyHKIMHUTE U LENUTE HA YCiIyrara, BHJIOBETE
IJIATeKHU OIepaluy, KouTo e Morat na ce u3BbpuBar ¢ GiftCard Kapra, ca orpanuuenu o
miamade Ha [IOC tepmunain, miuamanus B VIHTEpHET 3a CTOKM M YCIYTM M H3KYyIlyBaHE Ha
eJNIeKTpoHHH mapu oT M3natens. OrpaHuyeHus] Ha IUIaTEXKHHUTE OINEpaldyd ca MyOJUKYyBaHU B
Tapudara u Ha caifta 3a Ycnyrara. M3garenst Moxe aa mogo0OpsiBa, pa3padoTBa, 1a Hajlara win
MpeMaxBa OTpaHUYEHUs, WIH J1a U3MEHS IUIaTeKHUTE ONepaluy, OChIIECTBUMH 4Ype3 yciyraTa,
€IHOCTpaHHO U 0e3 chriacuero Ha Kimenra;

mHemiaTe:xkHa omnepanus® o3HauaBa oIepanus 10 Mperyie Ha OanaHca, HCTOpUS Ha
TpaH3aKIMUTE, U3BJICUCHHUS, [TPEIOCTaBsIHE Ha 00e3NeueHe Ha 3abIDKEHHS (aKO € MPUIIOKHIMO)
U APYTY HEIUIaTeKHU ONepallii, KOUTO ca BKIIOYEHU B Y ciyrara.

»HIlJIaTe:kHo HapeskaaHe* ca BcUukuTe ykazanus oT [lmatena umum [lomyuatens koM Mznatens,
HapeX/Iallly U3IIbIHCHUE Ha MJIaTeKHA TPAH3AKIIMS, U3BBPIIECHU YPe3 AT KHUTE HHCTPYMEHTH
npegocraBeHu ot M3parens;

wllmaren* e KimeHTHT, KONTO MoaBa MIaTe)KHO HAPEXKIaHE,
wlloaydaren® e KnueHThT, KOMTO nofyyaBa cyMara 1o IlaTeKHaTa Oneparus;

»3asiBKa 3a nopbuka Ha Kapra/m” e npunoxenne kbM JloroBopa, nmoganucano ot Knmuenra
WIN JIeWCTBAIIN CIOpE] HEJBYCMHUCIIEHH OOCTOSTEICTBA OT HETOBO MME JIMIA, KOUTO MOpPbhYBAT
miarexxkHu uHetpyMeHTu GiftCard na M3natens, kato oTOensi3BaT OCHOBHHU IapaMETpU KaTo
HOMHUHAJIHA CTOMHOCT, Opoii Ha MOPBbUYAHUTE KAPTU U IPYTU TaKUBa.

»yecayra® osHayaBa Yciyrata, npeamer Ha OOmmre ycnoBusi, HapedeHa “GiftCard”,
Mpe/CcTaBIsIBalla W3/1aBaHEe Ha €JIEKTPOHHU Mapy IpH IMojJydyaBaHe Ha MApUYHHU CPEACTBA,
u3nasane Ha Kapra (GiftCard) npu 3asBka Ha KirieHTa 1 M3IbJIHEHHE HA TUIATEXKHHU OTEPAIMH C
u3nazaeH miatexxen nacrpyment GiftCard.

»PadoTen [len“ e neH, pa3nudeH oT ch00Ta, HeJlels UK Mpa3HUK 3a OaHkuTe B brarapus.

»lIporpama White GiftCard” e ycnyra, kosto mno3BonsiBa Ha Kimenta pga Obae
nepcoHanu3upaHa Heropata Kapra npu cnasBane Ha u30poeHuTe Mo-101y U3nucKkBaHus. bes na ce
3acArar Kiay3uTe Ha HacTosALIMs JoroBop, Kapra, mpegocTaBeHa chIrilacHO Ta3M Mporpama, uMa
cpiuTe QyHkuuoHanHoctu kakto GiftCard, onucana mo-rope, HO ce OTiMYaBa C JM3aifHA CH,
THi Kato Tasu IIporpama naBa Bp3MoxHOCT Ha KinenTa na u3bepe au3aiiH, KOWTO xkKernae.

» YHUKAJTEH HAeHTH(PUKATOP® ¢ KoMOuHaIMs OT uudpu, OYKBH MU CUMBOJH, CHOOIIEHU OT
W3narens na Knuenra, kouto TpsabBa na ObaaT mpenctaBeHu oT KiueHTa npu u3NbIHEHHE Ha
IUTaTeKHA TpPaH3aKLMsA, 3a Ja ObAe MACHTU(UIMpPAH MOJI3BATENAT Ha IJIaTeXHATa yciayra
KOPEKTHO.
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2. IIpaBHO OTHOIIEHHE
2.1 Ilpenmer Ha JloroBopa e [lon3Banero Ha yciyrara. .

2.2 3a nma mon3Ba Yciyrara, KnueHTHT 3aKymyBa €JEKTPOHHM Hapu oT M3matens, KOUTO Iie
ObJaT W3MOJ3BaHU 32 W3BBPIIBAHE HA IUIATE)KHU OIEpallid, ONMHCAHH B JCQHUHUIUATA 32
[Tnare)xHa oneparus Wi 3a Ipyry Ledu criopea To3u JJorosop.

3. Ilpuemane na Jlorosopa

3.1 KinuentsT TpsibBa ma ce cwvruacu c¢ JloroBopa, 3a Ja MOXe Ja u3Moi3Ba Ycmyrata. 3.2
JloroBopbT ch3aaBa MpaBHO OOBBp3BaIO crnopazymenue mexay Kimenta m W3parens mo
OTHOIIICHHE Ha TOJ3BAaHETO Ha Yciyrara, Karo € BakHO KIIMEHTHT Aa ro m3uere BHUMATEIHO.
Upes mnpuemane Ha JloroBopa, KilMeHTBT ce cbriacsiBa a M3I0I3BA YCIyrara CbhbITIaCHO
M3UCKBaHMATa B JloroBopa.

3.3 KnuentsT MOXke fa npueme Jloroopa:

(a) Haruckaiiku Oyronute ,Ilpuemam JloroBopa“ unu ,,Cweriacen c JloroBopa®, KpAeTo Tasu
ommusi € mpeaocraBeHa Ha Knumenrta B yeOcaiita Ha Ycayrata wid MOOWIHOTO TMPHUIIOKEHHE
,,GiftCard Mobile App.”; unun

(6) IMoamuceaiiku [loroBopa/ BHOCHA Oenekka, U3TOTBIHA OT M3maTens, cropen mpuiokumara
HOpMaTUBHA ypenda uiu

(B) Usnparaiiku cho01IeHre 3a akTUBalMs /WK noanucBaiiku repba Ha GiftCard Kaprata; nnun

(r) Peanno uznon3saiiku Ycnyrata. B To3u ciydait, KnuenTsT ce cbriacssa, ue M3parensr me
TpeTupa Moa3BaHeTo Ha ycayrara or Kimenra kato npueMane Ha J[oroBopa OT IbPBUS MOMEHT
Ha MMOJI3BaHe Ha Y ciyrara.

3.4 C naruckaneto Ha OyToH ,,ChriacsBam ce* wm ,,IIpuemam*, Korato Ta3m BB3MOKHOCT €
npenocraBeHa Ha Kimenta ot Wznmatens upe3 IloTpebutenckus wHTepdeiic 3a Ycmyrara,
HoroBopbsT Mexay Knuenta u M3narens ce ckitouBa 4ype3 €JIEKTPOHHU CPEACTBA 3a CKIIOYBAHE
Ha JIOTOBOPH OT pAa3CTOsIHME (EJEKTPOHEH JOKYMEHT), KakTo € ompenesneHo B JlUpekTHBa
2001/31/EO 3a eneKTpoHHATa ThProBUs U B APYry MPUIOKUMH 3aKkoHHU. HaTtuckaneto Ha OyToH
,CbriacsBam ce* uwim ,IlpuemaM* mpencraBisBa rojaraHe Ha yYChBBPILIEHCTBAH E€JIEKTPOHEH
noanuc ot KnuenTa u ch3jaBaHe Ha €1eKTPOHEH TOKYMEHT, HaJIe)KHO noanucad ot Kinuenra.

3.5. KnueHThT HE MOXKE Ja M3MO0JI3Ba Ycayrara M He MOXeE Jla ce chriacsiBa ¢ JoroBopa, a
W3parenar Moxke BpEeMEHHO Ja MPEyCTAaHOBSIBA WJIM J1a MPEKpaTH OKOHUYATETHO Yciayrara WM
JloroBopa He3abaBHO 0e3 mpenBapuTeTHO u3BecTre 3a KimenTa, ako:
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(a) KiiueHTHT He € Ha Bb3pacTTa, M3MCKBaHA OT 3aKOHA, 3a Jla BCTHIIM B JOTOBOPHHU OTHOILIEHUS C
W3narens unu na onepupa ¢ IiaTeXHUsI MHCTPYMEHT 3a 3apekJaHe 3a II0J3BaHe Ha Y CIyraTa;

0) Kimuentpr € nmie, Ha Koero € 3a0paHeHO Ja My Ce HpeaocTaBs Yciyrara ChIJIACHO
MPHUIOKUMOTO 3aKOHOIATEJICTBO WIIM TpaBWiata Ha KaproBure WM Ipyrd OpraHW3aiud, W
IpaBHjiaTa 1 NIOJIUTUKUTC Ha I/I3I[aT€JI5I;

(B) Uzpatenar npeuenu, ye KinueHTHT He € OW HAmbJIHO UACHTHUQHUIMpPAH WM HE MYy €
M3BBPIICHA HAJICKHA POBEPKA HA WICHTU(PHUKAIUATA; HITH

(r) U3naTenar mo cBos MpeneHKa YCTAHOBU JIPYrHM NPUYMHU KAaTO PUCK WM HEU3I'bJIHEHUE Ha
3abJDKCHUSA, IIPOU3TUYALLM OT 3aKOHA WM IIPABOOTHOILECHHUS.

3.6 M3marenaT MMma MpaBO MO BCAKO BpeMe Ja yBeAoMH 4pe3 uMmeitn KimeHra OTHOCHO
HEChBMECTHMMOCTTa Ha KilmeHTa ¢ M3UCKBaHUSATA 3a NpEAOCTaBsiHe Ha Yciayrara. Pemienuero 3a
OTKa3 3aBHCH CaMO OT IpeleHKara Ha M3marens u M3marenar HsaMma Ja HOCH OTTOBOPHOCT 3a
KaKBOTO U J1a € 00€3IIeTEHHE.

4. IlpenocraBsine u e3uKk Ha /loroBopa

4.1 Komue ot [loroBopa mnu BHocHa Oenexka ce mpenocraBs Ha KimeHTta BBB ¢opma 3a
OTIEYaTBAaHE II0 BpeMEe Ha Ipoleca 1o npuemanero My, Komme or /loroBopa, KOWTO MOXke 1a
ObJie MPOMEHSH NEPUOANYHO, € Ha pa3nooxkeHne Ha KinenTa Ha yeOcaiita 3a Ycimyrara OCBeH B
cllyyauTe, B KOUTO HE CE€ U3UCKBA MOJIHUCBAHETO HA JOTOBOP.

4.2 CJ'IG,I[ IMPUECMAHCTO Ha I[OFOBOpa KauenaTsT uma IpaBoO Ja IMIOMUCKa Oa My 6’5)16 IMpEeaOCTaBCHO
KOmnue OT HEro, Kato JIMHK KbM I[OFOBOpa 3a pasncdyarBaHC IIC 6’1)216 H3MpaTcH Ha nMeiIa Ha
KJ'II/IGHTa, OCBCH B CJIYUAUTEC, B KOUTO HC CC U3UCKBA IMOAINMCBAHCTO HA TOTOBOP.

4.3 JloroBopsT 1e Ob/e npenocTaBed Ha Kimenta Ha Obarapcku e3uk. B ciydaii, ye JloroBopsT
e mpenoctaBeH Ha KimeHta Ha JIpyr €3uk, TO ToBa € caMoO 3a ymooctBo Ha Kimenra u
Obarapckata Bepcus Ha J[oroBopa 1ie uMa IpHOPHUTET B CITyYail Ha pa3iinuKa.

5. Perucrpauus 3a Ycayrara, 3asiBKM 3a KapTH, AKTUBaIlUA

5.1 3a ma momsBa Ycmyrara, KnuentsT TpsioBa ma moamumie JloroBop wim BHocHa Oenmexka B
ouc na MUznarens umu Ha [IpencraBuren Ha M3parens wiaM 1a NOMBIHU BCUYKH HEOOXOIUMU
eleMeHTH ¢ WH(popManus B YyKa3aHWUTE MojeTa Ha yeOcaiita 3a Ycimyrarta. Perucrtpamms 3a
IIporpamara White GiftCard ce u3pbpmBa upe3 MoOminHOTO npuioxenue ,,GiftCard Mobile
App.” nnn YebcaiiTa Ha yciyrara.
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5.2 KnuenTsT TpsiOBa Jja MpeIoCTaBH aKTyalHa, I'bJIHA U TOYHA MHGOpMAIUs U 1A s MOAIbpKa
BUHAru aKkTyaJHa M TOYHA I10 BPEME Ha MOJI3BaHE HA Ycayrara. B ciaydail Ha BCskakBa MpoMsHa
B uHpopmanusTa, npenocraBeHa oT Kiuenrta, KnmeHThT ce cbriacsBa Ja akTyalnusupa
uHpopmanusaTa B yeOcaiita Ha ¥Ycmyrata win npu M3natens He3abaBHO. .

5.3 Kaprara He ce uW31aBa aBTOMaTUYHO MPHU 3aKyMyBaHETO HA €JIEKTPOHHU IMapu OT CTpaHa Ha
Knuenrta. Kaprata ce u3naBa cien ACHCTBUTENHO M MPAaBWIHO MojajaeHa 3asBka oT KimeHta
(KOMTO € ONMpaBOMOIIECH Jia MOPbYBA KapTU CHIJIACHO YCJyraTa) U Cie]l 3aIulalllaHe 3a cymara
€JICKTPOHHM Tapu M 3aIuiamane Ha Takca 3a uW3/1aBaHe 4ype3 METOJ Ha IUTallaHe, IpHeMaH OT
Nsparens. Kaprara e u3zgageHa B €1Ha OT BajlyTUTE, NOAAbpKaHU OT M3xarens, onpeneneHa oT
Knwnenra.

5.4 KnmeHThT ce chriacsBa, ye 3asBku 3a Kaprtu, n3nanenu ceriaacuo IIporpama White GiftCard
e ObaaT mojaBaHM Ha YeOcaiiTa Ha YcmyraTa Wiad upe3 MoOwiIHOTO mpuioxenue ,,GiftCard
Mobile App.”. 3assBeHUTE TU3aliHU MOJIEKAT HA 0Jo0peHue oT M3naTens u TpsiOBa 1a OTroBapsT
Ha HIKOJIKO M3UCcKBaHMs KaTo: (1) KiimeHThT TpsiOBa /a mpuTekaBa aBTOPCKH MIIM CXOJIHH Ha TAX
IpaBa BHPXKY M300pakeHneTo; (ii) 3asBEHUAT IU3aifH He TPsAOBa Ja ChIbpkKa M300paKeHHE OT
pENUTHO3eH, MOMUTHYECKH WM CeKCyalieH xapakrtep; (iil) Ju3aiiHbT He TpsOBa Ia ChAbpXKa
n300pakeHne, KOeTo MOke Aa Obae 3a0iykaaBalio 3a THPrOBIUTE, NMPUEMAIIH IUIAIIAHUS C
KapTH WIKA KaKBOTO U JIa € U300pakeHue, HepueMIIBY 3a M3naTens.

5.5 B ciydante, korato oT uMeTo Ha KineHTa pa3nuuHu JiMna usnpaar 3asBKy 32 KapTH, T€ 1
CC CMATAT 3a BAJIMAHO HU3BBPIICHHU AKO 3asiBKaTa € MU3MNpAaTCHa WK MoAaJcHa OT JIHIE, YUHATO
€JIEKTPOHEH aJIpec € OT JIOMEIH, AaneH oT KimeHTa rpu perucrpauusara My 3a yciIyrata Wiu I10
Jpyr Ha4uH, npueMius 3a M3parens.

5.6 GiftCard Kaprara mo>xe na ce uznonssa ot Knuenra cinen HeifHata aktuBaius. Cb3/1aBaHETO
Ha BaJIMJHO MpaBoOTHoIIeHKEe ¢ M3naTens u naeHTuuKanus 1 MpoBepka Ha UACHTU(DUKAIUATA
Ha KnmeHra e ycinoBue 3a akTHBalMs Ha yciayrata. AKO HiMa Jpyra HHCTPYKILMS Ha ONaKOBKaTa
Ha Kaprara, aktuBammsara ce ockliecTBsiBa, kaTo ce m3npatu CMC cbc chabpxkanue — 16
uudpenus Homep Ha GiftCard unrepBan u uvetupunudpen IMH ot mobunen tenedoH Ha
KnuenTa. M3parensaT Bpblua Ha ChIKMS MOOWJIEH HOMEp NMOTBBPXKICHHE 3a aKTHBAIMATA U 3a
BamuaHus [IMH 3a non3eane Ha VYcmyrarta, cymara €JIEKTPOHHM IapH, ¢ KOMTO € 3apeicHa
Kaprara xakTo u 1aTara, OT KOATO C€ Ha4MCiIsIBa MeceuHaTa Takca oOciy’BaHe, Olpe/iesieHa B
Tapudara. HauucnsiBanero Ha MeceuHaTa Takca 3a OOCIy)KBaHE HE 3aBHCH OT JaTara Ha
akTuBUpaHe. B cioydvaii ye Meceuynata Takca oOcimyxBaHe € 3allO4YHaja Jla C€ Ha4yMCIsABa Mpean
aKTHBAIMATA, ChOOIIEHUETO ChABPIKA pasloylaraeMaTa cyma.

5.7 Knuentst TpsibBa ma 3amomuu win 3anasu [IMH xoma na Kaprara m na cexpaHsBa u
npennasBa Kaprara u [IMH koma ot yHumoskenue, 3aryOBaHe, kpaxOa, ¢ammuduxarus,
KOIMpaHe, Hepa3pelleHo MOJI3BaHe U JAPYrH PUCKOBE (HE3aKOHHO MOJ3BaHE) C IPUXKUTE, KOUTO
KimuentsT monara, 3a 1a ma3u cBoeTo umyiectBo. B ciyyaii, ye Kimmentst 3a6pasu [IMH xona,
KnueHTsT TpsiOBa /1a MOBTOPU MpoLeAypaTa MO aKTUBALUSA OT ChUIUS MOOMIICH HOMEP, OT KOWTO
Kaprara e 6una aktuBupana.
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5.8 M3matensT MOXe J1a U3UCKBA JOMBJIHUTEIHA HHPOPMAIUS KaTO YCIOBHE 33 MPOIb/DKABAHE
MOJ3BAaHETO Ha YciyraTa WIM KOSTO Jla My IIOMOTHE IPH OINpPEICISHETO Ha TOBa Jalld Ja
no3Bosid Ha KiimeHrta 1a mpoab/iKK TOJI3BAHETO HA YCilyrara Wik MOTBbPIKICHUE BaJIMIHOCTTA
Ha Bcsika KpenurHa/JleOuTHa kapTa, n3noi3Bana 3a 3akymyBane Ha Kapra GiftCard. KnuenTst ce
ChIJIacsBa J1a MPEIOCTaBH TaKaBa JOMBIHUTEIHA HH()OPMALIUS B Pa3yMeH CPOK.

5.9 HocraBkara ce u3BbBpIIBA Ha ajapec, nocoyeH oT Knuwenta B 3asBkata. CTpaHuTe ce
chIJlacsiBaT, 4ye C MojnucaHara oT cTpana Ha Kimenrta toBapuTenHuiia, nopbuanute Kaptu ce
CMATAT 3a HAIJIEXKHO NpenaaeHu. KimeHTHT ce chIyacsiBa Ja IMOEME BCHYKHM pa3xolu 3a
nocraBkara Ha KapTute OCBEH ako € HamucaHO JPYro Ha caiTa Ha Yciayrara Wik MOOWIHOTO
npunoxxkenue GiftCard Mobile App. IIpu Heycnenina goctaBka M3garensT e yBeqoMu KIUEHTa
ype3 e-Mei. KiMeHThT uMa mpaBo Ja OTKa)Xe MOpbhukaTa, KOETO Ie ObJe TPETUPAHO KaTo
0o0paTHO U3KyIyBaHe Mo 4i. 12 WK 1a HOTBbPAU MOpHhUKATa CU U J1a TOCOYH aapec.

5.10 MspmarensT u3mpaiia KapTHUTEe HeaKTUBUpaHW. KIIMEHTHT mpuema, 4e KapTuTe TpsOBa ja
ObaT aKTUBUPAHH MIPEIN U3MOI3BAHETO UM ChIVIACHO MHCTPYKIIUATA, MYOJMKYBaHa Ha yeOcaiTa
www.gitfcards.eu wnu onucana Ha GiftCard omakoBkarta. mom Kaptute ObaaT MmoaydeHH OT
HEro, TON TPsIOBa Ja MPUIIOKH MPOIeIypara 3a aKTUBUPaHE HA KapTHTE, ONKMCaHa Ha OMaKOBKaTa
Ha Kaprure.

5.11. 3a nenurte Ha TOMBIHUTEINHA 3aIUTa Ha 3apeaeHuTe Enexrponau napu KnueHTsT MoXxe 1a
n30epe omiMs KapraTa Ja Ob/ie aKTUBMPAaHA caMO OT TIOCOYEH OT Hero MoOWIIeH HoMep, N30paH
npeau ToBa ot KimenTa npu nopvuBane Ha GiftCard mpes ye6caiita wim npu opuc nHa GiftCard.
B cnydaii ye kTUEHTHT HE ce BB3MOJ3BA OT Ta3W OMIUsA, M3gaTensT He HOCH OTTOBOPHOCT 3a
BB3CTAHOBsIBaHE Ha EJIGKTpPOHHHTE MMapH, 3apeIicHH B KapraTa MpH 3ary0a, Kpax0a win Jpyro
M01I00HO 0OCTOATENCTBO, BH3HUKHAIIO M0 BpeMe Ha JIOCTaBsIHETO Ha KapTaTa.

6. IlpenocraBsine Ha yciayrara ot Usnarens

6.1 B naxou cinyyaum Knonose wnu IlpencraBurenu nHa M3marens ie mpegocTaBsT LislaTa WA
gact oT Ycayrara Ha Kimenta or umero Ha Wzmatens. KnuenTsT pazOupa u mpuema, de
Kionosere wim IlpeacraBurenure Ha M3narens ce OBIACTEHM Ja IPENOCTABAT yciayrara Ha
Kiuenra u ue M3gatenar Moxe a npenaBa JIMYHU JaHHU KbM TSAX B ChOTBETCTBUE ¢ JloroBopa u
3aKOHa.

6.2 VM3garensT HENMpeKbCHATO NMPaBH TEXHUUYECKH HOBOBBBEJEHHUS KaTo MPOMEHU B codryepa,
OTCTpaHsiBaHE Ha TpemKku B codTyepa, momoOpsiBaHe Ha HHTepdelica Ha codryepa Hu
nofo0psiBaHE MM OCHBPEMEHsIBAHE Ha HHTepdeiica Ha MOOMIHOTO MNPHIOKEHHE C Led Aa
IpeJocTaBy Hai-1o00po moi3BaHe Ha Yciyrara Ha cBoute Knmentu. KnueHTsT pasbupa u ce
ChIUIacsiBa, 4ye 00XBaTHT, (hopMaTa M CHIIHOCTTA Ha YciyraTa, KosTo M3parensaT npenocrass
MorarT /ia ce pa3mupsBaT NepuoIUYHO Oe3 TOBa Jja BOJIM JI0 HajaraHe Ha HOBU TAaKCU WJIM JIPYTH
yTexXHsABalM yciaoBus 3a Knuenra 6e3 npensapurenHo yBenomsiBane Ha Knmenrta. HezaBucumo
OT TOBa, B CIlydauTe, B KOMTO IIpOMsHaTa Ha YciayraTa IpeJICTaBisBa W3MEHEHHE Ha
npeaBapuTesHaTa HH(popMmanus, kosTo M3narensr e 3aqbmokeH oT 3aKoHa 3a IUIATEKHUTE YCIYTH
U IUIATeXHUTE CUCTEMM Ja mpefocrtaBu Ha KimeHrta mpenu ckirouBaHe Ha JloroBopa, KaTo
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JOCTAaBUMK HA IUIATEKHUTE YCIYTHM, BCHYKM TaKCM M KOMHCHOHM M BCSIKakBa Jipyra
npeaBapuTesniHa MHGOpMAIMs MO CMHUCHJIAa HA 3aKOHA, KAaKTO M aKO INPOMEHHUTE BOIAT [0
cTecHsiBaHe Ha oOxBara Ha Yciuyrata, Ha Kiumenta me ObAe HaJeHO NpeABapUTETHO
IIPEAN3BECTHE UPE3 UMEWII, U3IIPAaTEH Ha UMeEN aapeca Ha Kiuenra.

6.3 KimnenTsT pa3dupa u npuema, ye M3naTensT Moxe /1a Crpe MpeIoCcTaBIHeTo Ha Y ciyraTa Ha
Knuenra, kakTo e npeasuaeHo B JloroBopa. KinneHThT Moske /1a cripe M3IO0I3BAaHETO Ha Y cilyraTa
o BCSKO Bpeme, 0e3 ma e Heooxoaumo na mHpopmupa M3garens kora KinueHTHT 1ie HampaBu
TOBA.

6.4 KimenTspT pa3bupa u nmpuema, ye B H3MBIHEHHE HAa CBOM PETYJATOPHU 3aJbJDKEHUS IO
3aKoHa 3a MEPKUTE NPOTUB U3NMpaHe Ha napu u [IpaBuiiHKKa 3a IPUIOKEHNETO My U 3aKOHa 3a
MEpPKHUTE IPOTHB (PMHAHCHPAHETO HA TEPOPU3Ma, KAaKTO W BCUUKH J[MPEKTHUBHU, ype:KAallu Ta3H
Marepus U MPUII0KUMHU HAllMOHAJIIHU 3aKOHU B ctpanute ot EUII, M3narenar moxe na ycTaHOBU
OOIIM TPaKTHUKH W OTPAaHWYCHHS OTHOCHO TIOJ3BAaHETO Ha Yciyrarta, 0e3 IpeaBapuTeNHO Ja
u3BecTsBa 3a ToBa KimeHTa, BKIIIOUMTETHO, HO HE CaMoO, MHAMBUIYAIHU WIM OOLIU JIMMHUTH
BBPXY CTOMHOCTTa Wi 000poTa ¢ KapTute Wi TpaH3aKIMU, WK APYTH OTPaHUYEHHS] OTHOCHO
CTOMHOCTTa, BUJA U Opos Ha IlmaTexkHW omepauuu 3a JajieH MEPUOJ WM MEPUOAU OT BpEME.
W3narensr mwe yBenomu KimenTa 3a nmpoMeHu B OOIIMTE MPAKTUKU U OFPAaHUYEHUS B Pa3yMeH
CPOK OCBEH aKO CBIIECTBYBA pEryslaTOpHa IIPEYKa, HAJIO0)KE€HAa OT IOPEIOCOYECHHUTE 3aKOHU 3a
MEpKHTE TPOTUB M3NHpAaHE HA Mapu W TNPOTUB (UHAHCHUPAHE Ha TepopH3Ma 3a TaKOBa
YBEIOMSBAHE.

6.5 N3parensat Moxke Aa OoTKaxe Aa M3NbiaHU [InaTesxHa omepaunust WM Jpyro M3MOJ3BaHE Ha
Vcenyrata, ako M3natenaT mma pasyMHM OCHOBAaHHMS Jla IMOJO3Mpa M3Mama, HAapyLICHHE Ha
npwiokumus JJorosop ot Knuenra uinm Twsprosena, nin HapylllaBaHe Ha 3aKOHA WIH IpaBUjaTa
Ha Kaprosute opranmzauuu win apyru Opranuzanuu. V3mbaHEeHHETO Ha TPaH3aKLIUUTE MOXKE
ChIIO Aa ObJe 3a0aBEHO MOPaau M3MBJIHEHUE OT CTpaHa Ha M3garens Ha 3abIKEHHUSTA, KOUTO
UMa TOHM CBITIACHO NMPHJIOKUMO 3aKOHOJATEICTBO CPEIly M3MHUPAHETO Ha MapH, BKIIOYUTEIHO
ako Mzpatenar momosmpa, 4e TpaH3aKLUATa BKIOYBA M3MaMa, HE3aKOHHU WIM HENPHUEMIIUBU
nernHocTu. B ciywalt, ye M3narensat orkaxke na m3nbianu llnarexxna onepanums mim [lmarexno
HapexaaHe, KiMeHThT me ObJe yBeOMEH, OCBEH ako Ou OMJIO HE3aKOHHO, WJIM aKo TOBa Il
KOMITPOMETHUPA Pa3yMHHUTE MEPKH 32 CUTYPHOCT.

6.6 KnnmeHThT MOTBBpKIaBa W TpHema, 4e ako M3marensat mpekbcHe gocthna jao GiftCard
napTujaTa €JIeKTPOHHM MMapy WK JI0 BCEKH €JIWH TUIATE)KEH HMHCTPYMEHT, KaTO MPEYCTaHOBH
U3MONI3BaHeT0 Ha MaeHTH(UKAIMOHHUTE MaHHM 3a JAOCTbll Ha KiueHTa wium Omokupa
Kaprara/Kapture, ToBa MoXke na mompeud Ha Joctblia Ha Knmenra no Yciyrarta uiam 1o
BCAKAKBO JPYTO ChIbpXKaHUE, KOeTo ce chbabpka B GiftCard maprtumata, wim CBBpP3aHO C
€JICKTPOHHUTE MMapy WJIH TUIATe)KHU WHCTpyMEeHTH Ha KiunenTa.

6.7 MoOunHoTto nmpunoxenue ,,GiftCard Mobile App.” wiu npyro npusnoxxeHue 3a cMapTHoHU €
HAJIMYHO CaMo 3a OIpeaesneHr Moaenn cMapTdonu. M3narensT He HOCH OTTOBOPHOCT 3a JIUIICA
Ha JIOCTBII 10 Yciyrara npe3 cMapT(OHH WIM MOOWIHM YCTPOMCTBA WM 32 HEBB3MOXKHOCT J1a
CBAJIM WJIM IOJI3Ba YcCiyrata 4pe3 OINpeNelieHd CMapTPOHU WM JIMICAa Ha Yciyrara mopaau
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nurca Ha IHTepHeT WK Ha yCIIyru Ha MoOuIIeH oreparop (kato SMS wim npyru), Wiv nopaiau
crenuuKy ¥ MpoOdJIeMu OTHOCHO Xapayepa.

6.8 M3parenar He HOCH OTTOBOPHOCT 32 OTKA3aHU IUIATEKHU ONEpaly WM JIMIca Ha Yciyra
nmopaayd HeAocTarbueH OanmaHc B Kaprara, mopaau H3MOJI3BAHETO HA HEMEPCOHATM3UpaHATA
Kapra GiftCard (B ciy4aii Ha THproBiy, KOUTO HE MpHEMAT IUTANIAHUS C TaKWBAa KapTH) WU
nopaau oduaitn Tpanzakuuu (Kaptute He ca mpueMat 3a oduiaiiH TpaH3aKIUHU, KaTO HallpUMep
IIalmaHe Ha TaKCH Ha MarucTpaid WM MOAOOHW, HO B ClIydail 4e TaKhBa ca H3BBPIICHH,
KiueHThT HEe ce 0cBOOOKIaBa OT OTTOBOPHOCTTA MY 3a Te3W OduIaiiH TPaH3aKIMK), WIN TTOPAIH
murnca Ha HTepHET, iy npobiieMu cbe codTyepa wim xapayepa Ha KivenTta, nim HaaxBbpisHe
Ha JIMMHUTUTE, YCTaHOBeHH OT KimeHTa, IOKONIKOTO Yciayrara My IMO3BOJISIBA, WJIM OCHOBHU
JUMUTH, ONIpeiecHn OT M3maTelis, i opajn BesiKa Apyra MPUIHHA, KOSTO € U3BbH Pa3yMHUS
KOHTpoJ Ha M3narens.

7. U3noa3Bane Ha Ycayrara ot Kiinenra

7.1. KnueHTsT ce chriacsiBa Ja U3Mojia3Ba Y ciyrara caMo 1o Ha4WHa, TO3BOJIEH OT:

(a) JoroBopa;

(0) Ocobenoctute, yCIOBUATA U OTPAaHUUYCHUATA Ha Y CIyrara, BKJIOUYUTEIHO OT IOCTaBEHUTE OT
KnuenTta nuMuTtH, JOKOIKOTO Yeayrara ro no3BosifBa, KakTo ca MyOJIMKYBaHU M aKTyadu3upaHu
nepuoan4Ho oT M3natens Ha yeOcaiita 3a Yciayrara; u

(B) Bcekn MIPpUIIOKUM 3aKOH, peryjJanusa HJInu O6H_IOHpI/IeTI/I MMPAKTUKNU WM HACOKU HaA
pciIeBaHTHATa IIpaBHa CUCTCMaA,

7.2. 3akynyBaHe Ha €IEKTPOHHU MapH

7.2.1 KnueHThT MOXeE J1a 3aKylH €JIEeKTPOHHU MapHu 4ype3 IJIallaHe Ha cyMa, paBHA Ha cymaTa Ha
3aKyIlyBaHUTE €JEKTPOHHHU MapH U TakcaTa 3a W3JaBaHe, upe3 OAHKOB MPEBOJ WJIM C IJIaTeKHA
kapta (Kpenutnara//lebutHara kapTa), Ha K010 KIHEHTHT € OMpaBOMOIIIEH KapTOAbpKATEN WIH
B CITy4auTe, KOraTo € Mo3BoJIeHO OoT M3nmarens upes ruiamane B Opoit. KinueHTsT ce chrinacssa, ue
METOAMTE Ha IUIAIllaHE 3a 3aKylyBaHE Ha €JIEKTPOHHHU Mapu HE ca 4acT OT Yciyrara, u ca
npeaoCTaBAHU Ha KimenTa ot HOCT&B‘II/IKa Ha IUIaTCKHU YCIIYTH, U3aall HEroBaTa IJIaTCKHaTa
KapTa WIM OTKPWJI HeroBaTta OaHKOBaTa cMeTKa. M3maTenar He € OTrOBOpEH 3a TaKCHTE U
BB3HArpaXacHuATa, HAYUCJIABaHU OT APYTH HOCT&B‘II/IHI/I Ha IJIATCXKHU YCIIYTH.

7.2.2 KnueHThT AaBa paspenieHre Ha M3marens na moTBBPAM 4Ype3 MHCTUTYLMSATA, MU3JaTell Ha
kaprata, wim Omneparopa, 4de KpenutHara/lleOutHata kapta Ha Kiumenta e BamumHa
BKJIFOYMTEIHO, HO HE CaMO KaTo TPEJAOCTaBH HMCKaHE 3a pas3pelieHue Ha TpPaH3aKIHS W/WIH
KpeauTupa u/unm nebutupa ¢ Hucka ctoHoct Kpeaurnara/Jlebutnata Kapra B chOTBETCTBUE C
NPUIIOKUMHUTE MpaBuia Ha KapToBuTe opranuzammm.
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7.2.3 KnueHTbT ce cbriacsBa, ye M3garenar Moxe Mo JU4YHa MpeleHKa J1a HaJ0XHU Pa3InyHu
orpaHuuYeHus: BbpXy Oposi KapTute, KOUTO MOTar Jia ce 3aKyIsT, WU CHEIUATHA U3UCKBAHUS,
WJIY 1a HE TTprueMa OaHKOBH MPEBOJIU OT ONPEIeIeHH OaHKH.

7.2.4 W3narenar uznaBa enektpoHHu mapu U GiftCard mapTupata ¢ €lIEKTPOHHHM Tapu Ha
Kinuenra ce kpeautwpa chC cymaTa Ha U3/aJICHUTE EJIEKTPOHHU MapH, paBHa Ha cyMara
nosiydeHa ot M3nmatens 3a uenuTe Ha M3JaBaHe Ha €JIEKTPOHHM IMapH, B ChIllaTa BalyTa KaTo
BaJyTaTa Ha MoJydeHuTe oT M3martenst cpeicTtBa U B ChInus pabOTEH JIeH Ha IMOTyYaBaHE Ha
napuuHuTe cpeactsa ot Mznarens. M3natenar He € OTTOBOPEH U HE KOHTPOJIHMpA TOBA KOra TOU
e nmoyiydu cpenacrara ot JloctaBumka Ha miateskHu ycayru Ha Knuenta. KineHTsT mie Obae
nH(OpPMHpaAH KOTa €JIEKTPOHHHUTE Mapu ca Owiu u3gafaeHu ot M3garens upe3 umeitn, SMS wiu
gpe3 umHpopmammst 3a Oamanca Ha GiftCard maprumata B IloTpeOutenckus wHTEpEHc Ha
Kiuenra.

7.3. IInatexxnu onepanuu ¢ riarexxHa kapra (GiftCard)

7.3.1 KnueHThT MOXe Ja M3BBPIIBA IUIATS)KHU Hapexnanus u onepammu ¢ GiftCard Kaprara,
cebp3ana ¢ GiftCard nmaprunara enekTpoHHU napu, abpxkanu ot Kimenta. Kaprarta tpsoBa na
Opne akTHBHpaHa W noamucana oT KimeHrta, kakro e ykaszaHo or Mzmaremsa. Ilmatexnara
onepauuss Moxe na Obnae miamane 3a Croku u ycinyru Ha [IOC Ttepmunan npu Teprosuu,
npuemaiu Kaprara kato MeTO/] Ha IJIallaHe WM IPYrd BUAOBE IJIATEKHU TPAaH3aKLUU, aKO UMa
U3pUYHA JOroBopka Mexay CTpaHure.

7.3.2. IlnatexxHoTo HapexkaaHe, u3BbpiieHo ¢ Kapta, me Obae momydeHo ot W3nmartens B
enexkTponHa ¢popma. Crriacuero Ha KimenTa 3a u3bpiiBane Ha riatexHa oneparus ¢ GiftCard
Kapra, KakTO ¥ TUTATEKHOTO HApPEXKJAHE CTaBaT HEOTMEHWMH, KOoraro KIIMEeHTHT mpencraBu
Kaprara 3a u3mbiHeHHe Ha TpaH3aKIUATa U: () YAMBT WIM MarHUTHOTO TOJIe Ha KapTara e
npouereHo ot [IOC ycrpoiictBoro u/unu BanuaeH [IMH e BvBenen u/unu KnmeHTsT momamuiine
pasmuckara oT ycTpoiicTBOTO; unM (0) karo mane Kaprara wim s cioku B TepMHHAI U Obie
MpoyYeTeHa OT TEPMHUHAJI 3a caMOo0OCHIyXBaHe; WU (B) Karo mpenoctaBu AaHHuTe Ha Kaprara
(16-undpenusT HOMEp, CPOKBT, Ha KoiTo m3Tn4a Kaprata, CVC2 ko/1a) Ha TOCTABYUK HA CTOKH
W YCIyTH M MY TT03BOJIM JIa 51 M3II0JI3BA 3a IUTAI[aHe Ha ChOTBETHATA yciyra upe3 (akc, TenedoH
WJIH IPYTO YCTPOUCTBO 32 KOMYHUKAIIHSL.

7.3.3. Korato Kaprara He e nmepcoHanu3upaHa ¢ UMeHa, T MOXe Ja Obje moia3BaHa ot KiueHr,
koito € 3akynui Kaprara wim npyr KnmeHt, Ha KOroro kaprata € AajJeHa WIM Ha KOTOTO
Knuentst mpenocraBs wiu naBa gocten Ao Kapra GiftCard, 3a koeto nmelictBue KimeHTBT,
KOWTO TPENOCTaBsi, HOCH OTTOBOpHOCT. KapTuTe ca BUHAru CBbpP3aHM C €IEKTPOHHUTE MapH IO
naprunata Ha Knuenta, koiito e nmopwsyan Kaptute u qaBaT IOCTBII O TE3U €IEKTPOHHH MapH.
Kapra GiftCard, xosito e mepconanu3upaHa ¢ uMeHata Ha KimeHnta moxe na ce moi3Ba
ennHCTBEeHO OT Knmnenra, Ha koroto e u3naaeHa Kaprara.

7.3.4. 3asBKu 3a O610KkupaHe u aednokupane Ha Kaprure morar ga 6b1aT HanpaBeHu ot Kinenra,
KOHTO € Mmopbhyall KapTaTa WM 3a LIEJTUTE Ha CUTYPHOCTTa OT KapToabp:karens Ha Kapra, kosiTo e
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NepCOHANM3MpaHa C HMEHaTa Ha KapTOAbpXKaTess, WM OT KapTOAbp)KaTel, KOMTO ce
uACHTUUIIIPA ¢ HOMEpa Ha MOOWITHMSA CH Tene(oH, OT KOMTO € akTUBHUpaHa KapTaTa.

7.4. OT™MsHa Ha Hepa3pelleHa TPaH3aKIUs U KOPEKLMs Ha HENPABUIIHU IIJIaTEKHU HapEXKTaHUS:

7.4.1 B ciiyuaii Ha Hepa3penieHa Wik HEMpaBUIHA IUIATEXKHA ONlepalus, TS CE CMATA 3a MPaBUITHO
u3BbpIIeHa oT M3aatens B chOTBETCTBUE ¢ JlMpeKTHBaTa 3a IUIATEKHU YCIYTH U MPUIOKUMOTO
3akoHoAarencTBo. KimeHTsT Moke aa mnomage Monba 3a OTMsHa Ha HEOTOpU3MpaHaTa
TpaH3aKIUsl WM KOPEKUMs Ha HEMPaBHIHOTO IUIATEKHO HapexaaHe upe3 ,,KoHrakTu®,
He3abaBHO B cpok oT 30 nuu cien kato KnneHTsT e pazOpan 3a TpaH3akKUuUsATa, a B clydai, ue
Kmuentrsr e IloTpebuten - m He mo-kbCcHO OT TpuHaneceT (13) mecema ciex nmarara Ha
nebutupane. To3u cpok He ocBoOOkAaBa KiuenTta ot 3aabpmkeHneTo My na yBeaomu Mznatens
He3a0aBHO B cCllyyail Ha u3ryOBaHe, Kpak0a, HE3aKOHHO NPHUCBOSIBAHE WM HETMO3BOJICHO
noyi3BaHe Ha MneHTu(duKalMOHHUTE JaHHU 3a JocThI u/uinu Kaprata u OoT 3aabJDKEHHETO Ha
Knuenrta na npeanpuemMe BCUUKHM NMPEBAHTUBHU U OXPAHUTEITHU MEPKH, MTO3BOJICHU OT Y cllyrara
win Usnatens, 3a 1a Hamanu puckoBeTe u Bpenute. KinueHt, koitto He e [loTpebuten, He Moxe
Ja TBHPAM, Y€ TPAH3aKIMATAa HE € pa3pelieHa Mopajy JIMIca Ha ChIJacHe 3a Omeparusta OoT
Kiuenra.

7.4.2 HM3patensaT 1ie MoAIOMOTHE Kinnenra B Pa3yMHH I'paHULUM 34 OTMAHATA Ha HEPA3PCIHICHA
TPpaH3aKIOUA WM Ha HCHOPABUIIHOTO IINIATCKHO HAPCKAAHC, KAKTO € 3aJdbJDKCH 3a TOBa OT
Z[I/IpeKTI/IBaTa 3a IJIATC)KHU YCIYI'U U IPHUIIOKUMOTO 3aKOHOAATCJICTBO.

7.4.3 B cnyuail Ha Hepa3pelleHa TpaH3akuus M3natenar mie nposene mpouenypa 3a JoKa3BaHe
Ha aBTEHTUYHOTO M TOYHOTO HU3IIBIHEHHWE Ha IUIaTeXHaTa OIepalus W ako Ta3u Mpolenypa
3aBbpiiM B nons3a Ha Kimenrta, M3natensr mie oTMEHM omepanusita U I€ BbpHE cymaTa IO
Kaprara Ha KinenTa, cinen kaTo HaUMCIU MPUJIOKUMHTE Takcu cbriacHo Tapudara, B pamkute
Ha CPOKa, yCTAHOBEH OT 3aKOHA.

7.4.4 KnuentbT mnpuema, ye l3garensT He BHUHArum IIe MOXE Ja OTMEHHM Hepa3pelleHa
TpaH3aKLMs WJIN HENPaBWIHOTO IUIATEKHO HapeKJaHe B CIydauTe, KOraro CpOKOBETE 3a
yap/pkOeK mpolieiypa Uiid mpoueaypa 3a orMsiHa npes KaproBute opranuzanuu ca U3TEKIN WK
B JIpyT¥ Cily4yau CBIJIaCHO NpaBuiaTa Ha cboTBeTHaTa KapToBa opraHmsanys, B KOUTO CIIydau
W3 marenst He ABIDKKM OTMsIHA WK o0e3ierenre Ha Kimmenra.

7.4.5 B gomrbiHeHHe KbM BCsKa Ipyra OTTOBOPHOCT, ako uMa OTwmsiHa, nin ako KinueHTsT 3aryou
Yapmxbek nnn Mck, KnueHTsT e Bb3cTanoBH Ha M31arenst BCUUKH CyMU M TaKCH, JBIDKUMH OT
KnuenTa BbB Bpb3ka ¢ OTMmsiHaTa, Yapmkoek, Mck, He3abaBHO.

7.5. dpyru npaBuia OTHOCHO MOJI3BAHETO HA Y Cyrara

7.5.1 be3 ToBa mga 3acAra TrOpeNnoOCcOYEeHOTO, KIuMeHThT mnpuemMa U MOTBBHPXKIaBa, ue
JNEKJIAPUPAHETO W TUIANAHETO HAa BCUYKH TMPUIOKWMU JaHBIM, BB3HUKHAIA BBB BpPB3Ka C
MOJI3BAHETO Ha YciayraTta U KOUTO CHOpE] 3aKOHa ce moHacat oT KiMeHTta, € WM3KIIOYUTEIHO
3aabJDKeHUE U oTroBopHocT Ha Kmmenrta. 7.5.2 7.5. 2. KnueHThT ce cbhriacsdBa, 4ye HsMa Ja
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y4JacTBa B JICHHOCT, KOSATO MPEYH Ha WM MPEKbcBa Yciyrara (MM CBbP3aHUTE C HEsl ChPBBPU U
MpEKN).

7.5.3 KnueHTsT ce chriacsBa, 4e HAMa Ja Bb3IPOU3BEXAa, 1y0aupa, Konupa, IpoJaBa, TbpryBa
WIK Ipenpojasa YciayraTa 3a KakBaro U Aa € Ledl.

7.5.4 KnneHTpT mpuema, ye HOCH LisjlaTa OTTOBOPHOCT 3a (M ue M3nmaTensT He HOCHM HUKaKBa
otroBopHocT mnpen KimenTta wiu npea TpeTH Jnia) 3a BCAKO HapylICHHE HA 3aJbKCHUATA CU
ceriacHo JloroBopa u 3a mocneAWnuTe (BKIIOYUTEITHO BCHYKH 3aryOd WJIM BpEAH, KOUTO
W3narenst Moxke Jja MOHECE) OT BCSIKO TAKOBA HAPYIICHHE.

7.5.5 U3pmatensT MOXe IO CBOS MPEIEHKA Ja OJOKHpa BB3MOXKHOCTTA 33 OINPEICIICHU THUIIOBE
IUIaTCXKHU OICpalun 06HIO HJIM 3a KOHKPCTHU AbPKaBU, UKW B HAKOMU CJIydau, C LECJI Aa U3ITBJIHU
M3HCKBAHUSATA 32 PUCK M PETYJIaTOPHU U3UCKBaHM. M31aTessT MoKe 10 CBOSI pa3yMHa MpeleHKa
(HaHpI/IMep IMpUYUHH, CBBP3aHU C H3MaMa WM H3UCKBAHUA 3a PUCK WKW PEryJIaTOpHU
W3KCKBAHUS) Jla HAJIOXKU OrPAaHWYCHHUS HA cymara mapu, ¢ Koaro KIMeHThT MoXke aa ce
pasmopesx/a 3a OnpeAesiCH IMePHoJI OT BpEeMe WITH 3a IeIIHsl IEPUO/] Ha MOJI3BaHe Ha Yciyrara.

7.5.6 KimnentopTt pazdoupa u npuema, ye npoaaxxoure Ha CTOKM M YCIyru ca TpaH3aKIUU MEXIy
Toproseua u Knuenra, a e ¢ M3garens unu Hakou ot HeroBute Kionose, [lpencraBurenu wim
CBBP3aHU JPYKECTBA OCBEH ako M3matensT e u3puuno obo3HadyeH u kato [Iponasau (Twproseir)
B TpaH3akIusATa (HampuMep MpHU 3aKyllyBaHe Ha JPYTH MpenarjaTeHu KapTu Ha M3nmatens wim
npyru). MI3gatenst He € OTTOBOPEH 3a U3I'BJIHEHUETO Ha 3abJDKEHMSITA OT CTpaHa Ha Tbprosena.

7.6. HenuiaTe:kHu onepanumn

7.6.1 N3parensat npenoctass Ha KineHTa HeIaTe)KHU OmNepalliy KaTo mpoBepka Ha bamaHca Ha
CJICKTPOHHU IMapH, CUTHAJIU3UPAHE 3a TPAH3AKIUH, UCTOPHA HA TPAH3AKIHUUTE U JPYTHU, KOUTO Ca
nocteiHM B [loTpeOuTenckust untepdeiic Ha Yciyrara, HO caMo Clell perucTpaius B yeOcaiita
3a Ycayrata wid upe3 MoomiHoTo mipuiioxenue ,,GiftCard Mobile App.” Uszparenar moxe aa
nmono0OpsiBa, Mpuiiara HOBOBBBEACHHUS, 3aTBbPK/1aBa HUBOTO MU IPOMEHS HETUIATE)KHUTE YCIYyTH
0e3 MmpeBapuTEITHO J1a U3BeCTsBa 3a ToBa KimeHTa.

7.6.2 KnueHThT mie Moke Aa HaOIoJaBa CBOUTE IUJIATEKHU OMNEpallid B HCTOpUATA Ha
Tpan3aknuute 1o Kaprarta/wre, penoBHO OOHOBsiBaHA, 0e3 /a OBJE TakCyBaH 3a TOBa M CE
chbriacsBa Jla HE TOJydyaBa H3BIEYCHUS Ha XapTHEH HOcuTel. Bb3 ocHOBa Ha Momda OT
KopnoparuBen Knuent M3znmarenar moke Mo CBOS MpElEHKa naa mnpeaoctaBu Ha Kimenta
JOMBTHUTETTHN U3BIICUCHUS, B XapTHEeH GopMaT WIH MO IPYT HAYWH, 32 TPaH3aKIHUUTE, KaTo B
TO3M cny4yan M3patensat mma mpaBo Ja TakcyBa KimeHTa pazymMHa aJIMHHUCTpAaTHBHA TaKca.
W3narenst uma mpaBo nga Hauuciu Ha KimeHTta Takca 3a Apyrd yciayrd ¢ UHGOpMalMOHEH
XapakTep mpemoctaBsHu oT M3marens, ako KiumeHTHT HE € moTpeOWTeN, KaTo Takcara €
onpeneneHa B Tapudara.

7.6.3 B cnyuaii ye WMa Apyru TaKCH, HA4YUCIISABaHM 3a HETUIATE)KHHU YCIYyTH, Te e Obaar
nocouenu B Tapudara.
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7.7. IIpaBo Ha MHTEJIEKTYaJIHA COOCTBEHOCT U Ko-Opanaupanu Kaptu

7.7.1 “GiftCard”, www.giftcards.eu m BCHYKH CBBpP3aHH HHTEPHET aJPECH, JIOra, MapKH,
nu3aiiau, codyepu, UHTepPeicH UM Ipyru CBbP3aHu ¢ YCiIyrara, B TOBa YHCJIO JIOTO U MapKu
Ha KapToBu opranusanuu ca 3allUTEHH OT aBTOPCKU MpaBa, PErUCTPUPAHHU THPTOBCKH MapKu
WJIY TIATeHTH WJIM JPYTU MpaBa Ha UHTEJIEKTyajlHa coOCTBEHOCT Ha M3paTens umu TperTo Jimie —
nuneH3onaren, (HapeueHu o6mo ,,Mapku Ha M3narens®). KnmueHThT HAMa mpaBo Ja W3MOJI3BA,
KOIHMpa, UMUTHPA, pepadboTBa WM U3MEHS, [IPO/IaBa, Pa3NpOCTPaHsIBa UM MPEAOCTaBs KOSITO U
na e oT Mapkure Ha W3natenst 6e3 U3pHUUHOTO MpEABAPUTEIHO MUCMEHO chrilacue Ha M3natens
3a TOBA.

7.72 TIlpu xoOpanmupanu Kaptu GiftCard, KnuentsT mnpenoctaBs 0e3Bb3ME3THO
HEEKCKITY3UBEH, HEMPEXBBHPIUM (Pa3IMYHO OT MPEXBHPIMMUTE TPaBa, BU3UPaHU B Touka 19.7)
JMIICH3, oKaTto Tpae JloroBopbT, 3a IMOJI3BaHE HA THPrOBCKAa MapkKa M THProBcka (upMma Ha
Knuenra (mapeuenu o6mo ,,Mapku Ha Kiuenra®) 3a mepuoja, B KOWTO IpenocTaBs Yciyrara,
karo Mapku Ha KimenTta morat ga ce mon3Bar B yeOcaiita Ha M3matens win B MapKETHHTOBH
MaTepali 3a MPOMOIIMOHAITHY WJIH OTIEpallMOHHM 1enu. M3aTensaT Moxe 1a BKIItoYBa B yeOcaiita
Ha M3patens nuHkoBe KbM yeOcaiita Ha Kimenra. KiimeHTHT 1mie oTroBaps 3a BCSIKAKBU MCKOBE
WIA BpeOW, BB3HUKHAIM 3a V3maTens, mpoW3THYAIIM OT HEMO3BOJIEHAa ymoTpeba Ha JIOTo,
THProBCKa MapKa, CJIOTaH WK JU3aiiH, npeaocTaBenu ot KimeHra.

7.7.3 KnueHThT HsAMa IpaBoO Ja U34aBa KAaKBUTO M J1a € NMPOMOLMOHAIHU WIM MapKETUHTOBU
MaTepuaIl WK ChOOIIEHUs 4Ype3 rnevyaTa (BECTHHUIM, CIMCAHUS U APYTu), KOUTO Ja ChIbPXKAT
Mapku Ha M3narens 6e3 na ce e cqo0WI ¢ MpeaBapuTesIHO cbhriacue Ha Mznatens (MHCMEHO).
HapymaBane Ha Ta3u pasnopenda Moxke Ja JOBele 10 NpekpaTsiBaHe Ha JloroBopa ¢ pazymMHO
IIpen3BeECTHE JaieHo oT M3naTens.

8. UaeHTHPUMKANMOHHM JAHHU 3a AOCTBI A0 Yciayrata u MepKH 3a CHI'YPHOCT H
HN3uckBanus

8.1. KnmeHThT ce chriacsBa Ja W3MON3Ba BCHUKH VIECHTH(PHUKAIIMOHHU NaHHU 32 JOCTHII,
acormmupann ¢ GiftCard maptunmara enextponHu mnapu win Kaprara na Kimenra, camo B
CHOTBETCTBUE C YCIIOBUATA Ha To3U JloroBOD.

8.2. Mzparemsat mpemoctaBs Ha KineHTa BCUYKM HEOOXOIWMH WHCTPYMEHTH 3a 3ala3BaHe
CUTYpHOCTTa Ha VneHTu(UKAIMOHHUTE [JaHHU 3a JOCTBI, MapTHAaTa EJCKTPOHHH Napu
GIFTCARD u na Kaprara u KaueHTHT € B ChCTOSIHUE /1a KOHTPOJIMPA CUTYPHOCTTA U J1a U30srBa
HETMO3BOJIEH JIOCTBI JO CBOsITa HapTujaa enekTpoHHu napu win Kapra. KinueHTsT uma
BB3MOXKHOCT U € 3aJbJDKEH Jla C€ CBhpKEe He3a0aBHO U BHB BCEKU euH MOMEHT ¢ LleHTwpa 3a
Bpb3ka Ha WM3marens m na wHbopmupa M3marens 3a kpaxba, u3ryOBaHe WM HE3aKOHHO
MIPUCBOSIBAHE WJIM HETIO3BOJICH JIOCTHI WM MOJ3BaHe Ha MaeHTHdUKaIMOHHN JaHHU 3a OCTHII,
Ha GiftCard maptuna unm Ha Kapra. [1o ta3u npuunna KineHTHT HOCH MbJIHA OTTOBOPHOCT 32
nazeHero Ha VneHTuuKkalMoHHUTE JaHHU 32 JOCTHI B TaliHa U 3a IPEIIPUEMaHEeTO Ha Pa3yMHHU
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MEpKM 3a 3ala3BaHeTO MM M n30sArBaHe Ha 3ary0a, KpakOa WM HENO3BOJEH AOCTBII 10 Ha
eJIeKTpOoHHUTE napu uinu Kaprara.

8.3. Ako KnueHTsT n3nonssa Yciyrara BbB Bpb3Ka ¢ ThProBcKaTa CH JEMHOCT WM B KAUECTBOTO
CH Ha ropuanyecko juie, KIimeHThT npuemMa, 4e BCHUUKH CIIY>KUTEIH, MPEICTABUTENIN U JIPYTH,
uManm 1ocThil 10 Mnentudukanmonnute ganau 3a goctwbn win Ao GiftCard maprunara w/wmm
KapraTa 1 u3BbpiiBaiiy miaTe>XHU HApeKIaHUs C TUIaTeKHUTE WHCTPYMEHTH, 1€ Ce CMSTAaT 3a
HAJJICKHO YIBITHOMOIICHH J1a C€ Pa3MOpEeXIaT C CIeKTpOHHWTE mapu Ha KimeHta wimu aa
U3BBPUIBAT IJIATSKHU HApPEXJaHUA 4Ype3 BCUYKM IUJIATE)KHU HHCTPYMEHTH M J1a U3IIBJIHABAT
BCUYKU JCUCTBHsI, 32 KOUTO KIIMEHTHT € ompaBOMOIICH U Ie 0OBBp3Bar mpaBHO KimeHTa,
THPrOBCKUTE MY APYKECTBA, CAPY>KEHUS WIH JPYTH CBHP3aHU IOPUINIECKH JTUIIA.

8.4. Kmmentst pa3dupa u npuema, de Bcuuku Kapru, acoummpanu c¢ GiftCard maprugara
eNeKTPOHHU napyu Ha KimeHTa, mpejocTaBsAT TOCTHII 10 Te3U €ICKTPOHHM Napu U KiIMeHTsT 1me e
OTrOBOPEH 32 BCUYKHU TPAH3AKIMH U TAKCH, BH3HUKHAIM OT 1oyi3BaHeTo Ha KapTure, aconmupanu
C MapTHIaTa My €JIEeKTPOHHH HapH.

8.5. KmmentsT ce cwriacaBa na yBegoMu W3pmarens upe3 LleHThpa 3a Bpb3Ka WM upe3
,,KOHTaKTH Ha yeb crpaHumara Ha M3marens 3a Yciyrata He3a0aBHO B cllydail Ha M3ryOBaHe,
Kpax0a, IpUCBOsSBaHE WM HEMO3BOJICHO MOJ3BaHe Ha MeHTu(UKalMOHHUTE JaHHU 33 JOCTHI
n/mwm Kaprara u na npeanpueMe BCUYKH MPEBAHTHUBHH M OXPAHUTEIHH MEPKH, TTO3BOJICHU OT
VYenyrata unu M3patens, 3a Ja HaMmald PUCKOBETE OT HEMO3BOJICHM TPAH3aKLUMM U BPEOU.
KnuenTsT cbiio ce chriacsiBa qa ysenomu Mznatens He3a0aBHO MO CHIIUS HAYHMH 3@ BCAKO €THO
HapylIeHHe OTHOCHO CHTypHOCTTa Ha Yciyrara, KOeTo My € u3BecTHo. KimeHThT TpsiOBa na
npouere Ha caiita Ha W3narens noseue nndopmaius 3a ToBa kak Mznarenst npennassa Kimenra
OT U3MaMa.

8.6. M3zpmatemsaT MoXke Ja MPEyCTaHOBH M3IOJ3BaHETO Ha MjaeHTHuKanMOHHUTE TaHHU 3a
JOCTBII, BKIIOUUTENHO Aa Oiokupa KapraTta, ako mogo3upa, ye CUTYpHOCTTa UM MOKe Ja € Ouiia
KOMITPOMETHPaHa, WJIK Y€ € UMaJIO HEYITbJTHOMOIIIEHO U3IOJI3BaHe WM U3Mama.

8.7. KmmeHThT MOXKe J1a MOUCKa OTOJIOKMpaHe Ha TUIATe)KHUTE UHCTPYMEHTH WM Ha MapTUaaTa
upe3 LlenTppa 3a Bpp3ka wim upes ,,KoHrakTn™ Ha yeO crpanumara Ha M3martens 3a Ycmyrara.
N3patensar me yBenomu KitmeHTa npeaBapUTeHO, HIIM aKO TOBA HE € BB3MOXKHO, BEJHATa ClIe/I
CIIMPAHETO Ha M3MON3BaHeTo Ha MneHTn(ukanmoHHUTe JaHHU 3a A0CThII win Ha Kaprara w/umm
Giftcard mapTuaara, moco4BaiKu MPUYMHKUTE 33 CIMPAHETO, OCBEH aKO TOBA MPEIOCTaBSHE Ha
uHpOpMAIH e KOMIIPOMETHUpPa PasyMHH MEpPKH 3a CHTYPHOCT WJIM TIO HSKaKbB HAaYMH €
HE3aKOHHO. M3matesnsr e akTWBHpa OTHOBO WICHTH(HKAIMOHHHUTE TAHHU 3a JOCTBI WU
Kaprara w/mmm Giftcard naptupara, wim mie npenocraBu Ha KimeHTa HOBH  aKTHBHU
WnentudukallMOHHN JaHHM 3a JOCTHI Wi HOBa Kapra BB3MOXHO Hai-Obp30, cieq KaTo
NPUYMHHUTE 32 CIOHPAHETO ObJaT MpeMaxHaTh M MpU YycloBHE, Ye KIHMEHTHT M3IIBJIIHU CBOWTE
3abIDKeHUS KbM M3maTens.
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9. IloBepurennoct u Jinunu n1annu Ha Kiiuenra

9.1 3a undopmas OTHOCHO IpakTHKara Ha M3nmaTens 3a 3amura Ha JUYHUTE JAHHU, MOJIA
npouerete [lomuTHkara 3a moBeputTenHocT Ha M3nmatens Ha ye® cTpanumara Ha M3partens 3a
VYenyrata. KiineHThT Moe Jja IOUCKa eJ1eKTPOHHO Konue Ha [losnTukaTa 3a MoBepUTENTHOCT Ja
My Obae usnpareHo B PDF ¢opmart karo ce cBvpke ¢ M3narens upes ,,Konraktu“ Ha yeOcaiita
Ha U3znarens 3a Ycnyrara.

9.2 KnueHThT ce cbIyacgBa C HU3MOJI3BaHETO Ha JIMYHUTE My JaHHU B CBOTBETCTBUE C
ITonnTukara 3a noseputenHocT Ha M3narens.

9.3 Unentudukanus u Bepudukanusa na Knuenra; Mepku npoTuB U3NUPAHETO HA TAPU:

(a) KnmuentsT pasbupa u npuema, ye Mznatenar npeaniara 1 npoAbiikaBa Ja mpejiara Y ciyrara
Ha Kiuenta npu ycnoBue, ye KiMeHTBHT yAOBIETBOpM BCUYKM HAJUICKHU IPOYYBAHUS U
MPOBEPKHU 3a uAeHTU(UKamus, kouto V3natens Moxe 1a U3BLPILIU U MIPH yciaoBue, ye KnueHTst
U3IBIHU U3KcKkBaHusTa Ha M3natens, KaproBute opranusanuu U peryJaTUBHUTE MEPKU MIPOTUB
u3nupaHeto Ha mnapu. [IpoBepkute 3a umeHTUUKALMA MOXE Ja BKIIOYBAT IMPOBEPKU Ha
KPEAUTHOTO CHCTOSHUE, MPOBEPKU CPEIly HM3IUPAHETO HAa Mapu, U3UCKBAHU OT CHOTBETHOTO
3aKOHOAATEJICTBO, MIPOBEPKH, U3UCKBaHU OT KaproBuTe opranusauuu, oociyxsamu Kaprata, u
IIPOBEPKU 3a M3II'BJIHEHHE HAa CHOTBETHUTE PETyJaTOPHU H3UCKBaHUSA. KIMEHTHT LIe OKaxe
U3ISUI0 CBACHUCTBHE, NMOUCKAaHO OT M3nmartens 3a NpoOBEXJAaHETO Ha TaKUBa IPOBEPKH U 3a
CHa3BaHETO HAa M3UCKBAHUATA 332 MEPKHUTE Cpelly M3MUPAHETO Ha MapH, BKIIOYHUTEIHO I
NPEJOCTaBM TakaBa JOINBJIHUTENHA WHPOpPMALuUs 3a pPErucTpalus WM 3a IpoBepKaTa Ha
uaeHTHQUKaIus, KakBato M3aarensT Moxe J1a U3UCKa MO BCSIKO BpPEME.

(6) KnmuenTsT naBa chriuacueto cu M3aarensaT Aa crnojens ¢ TPETH JIMIa U Jla TToJydyaBa OT TPEeTH
nuna, B W u3BbH EBpomneiickoro HMxonomuyecko IlpocrpanctBo (EUII), m mokonkoro e
paspeimieHo OT 3akoHa, umH(popmanus 3a KiueHta, B TOBa 4YHMCIO JHYHU JaHHHU, KaKTO ca
ONPEJIETICHU B ChOTBETHOTO 3aKOHOATEIICTBO 34 3allMTA HA JINYHUTE JaHHHU, ¢ 1en M3garenar na
W3BBPIIBA MPUIOKUMUTE HAUICKHU MPOYUIBaHUS U uneHTUuKanus, 1 KIHeHTHT ce chriacsBa,
Yye TPEeTUTE CTPaHU MOTaT Jia 3ama3sT CIo/ieJieHaTa M0 TO3U HauYuH uHMOpMaIusi.

(B) HeynoBneTBopsiBaHETO Ha YCJIOBHATAa B Ta3M Kjay3a, BKIIOYUTENHO TOBa, 4e KiMEHTHT
TpsiOBa Ja TpenocTaBW MOMCKaHaTa OT M3matens wHpopMmaius, 3a ga Moxe M3matens ma
M3BBpIIN uaeHTU(UKaAIMs W Bepudukanus Ha KineHTa wiam aa ompeaend Cra3BaHETO Ha
M3HUCKBAHUSATA 32 MEPKHUTE CPEIly M3MHPAHETO Ha Mapu, MOXKE Ja J0Beje A0 He3abaBHO CIIMpaHe
Ha M3M0J3BAaHETO Ha Yciyrara WWIM CbIIO [0 IMpekparsBaHe Ha To3u JloroBop 06e3
npenussectue 10 Kinuenra.

10. ITo3BoJienu Tpan3akuum 1 IlosuTuka Ha JoMycTHMOCT
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10.1 KimeHThT MOXE nOa w|3MoN3Ba Yciayrata J00pOCBBECTHO W B CHOTBETCTBHUE C
(GyHKIMOHATHOCTTA Ha Y Cilyrarta, KakTo T4 € ypeleHa B yeOcaiita 3a Ycnyrara, B CbOTBETCTBHE C
ynotpebara Ha Kaprara, kakTo € ompenenena or KaproBata opraHunanus U B CbOTBETCTBHE C
T03u Jlorosop.

10.2 3abpaneHo e aa ce moi3Ba Yciyrara B HapyuieHue Ha JloroBopa wiM 3a KakBUTO U Jia €
JPYTH HE3aKOHHHM LI€JIU BKIIIOUUTEIIHO HO HE CaMO M3MaMa, IIPaHe Ha NapH, YKPUBaHE Ha JAHBLU
WM IPYry HE3aKOHHU AeWHOCTTH. [1o KoHKpeTHO, KIMEHThT Ipyu KaKBUTO U a € 00CTOSTENICTBA
HsMa Ja Toj3Ba YciyraTa 3a JIeHHOCTH WM TpaH3aKLUM, KOUTo, 0e3 J1a ce orpaHuyaBar ¢ TOBa,
BKJIFOYBAT WJIM MOTAT Jia BKJIIOYAT HAKOE OT CJIIEIHUTE HEIla:

(a) HapymaBane Ha JloroBopa (BKJIIOYHTENTHO, HO HE Camo, NMPEAOCTaBsSIHE HA HEBEPHU JaHHU 32
CaMOJIMYHOCTTA KaTo (pajvBO MUME, UMEN aJipec, MHOXKECTBO TEIE(POHHU HOMEpPA WU JPYTu
JaHHHU ¢ 1[e u30AarBane Ha OrpaHUYEHUATa, TOCcTaBeHu oT M3naTens); unu

(6) HapymaBane, Ha KOWTO M Ja € MPUIIOKUM 3aKOH, J0rOBOP, 3aKOHOJATENIEH aKT WK MPaBUIIO
(HampuMmep Te3u, ypexAally IJIATEKHUTE YCIYTH, BKIOYUTEIHO MEPKUTE MPOTUB HU3MHPAHETO
Ha TMapu, 3allliTa Ha MOTpeOUTeNsl, HeNOsIHATa KOHKYPEHIUs, aHTU-TUCKPUMHUIIMITA, Xa3apTa,
3a0Iy’KJaBalo peKkiaMupaHe, He3aKOHHA ThProBUs WK pa3MsiHa Ha CTOKH B Y CIYTH ChIIIACHO
BCUYKHU MPHUIIOKUMU 3aKOHH); WU

(B) 3noynoTpebda ot crpana Ha KimeHTa ¢ mpoueaypara no oTMsHa M 4ap/pKOeK, Mpe1oCTaBeHH
oT OaHKaTa WM KpeluTHaTa KoMmnanus Ha Kiuenra; niu

(r) Ilom3BaHe Ha yciyraTa 1Mo Ha4MH, KOMTO JOBEXAa WJIM MOXE Jia J0BeAE J0 OIIaKBaHMS,
CIIOPOBE, MCKOBE, OTMSHA, YapJKOEeK, TaKcH, INI0OM, HapyLUIEHUs WIM JIpyra OTTOBOPHOCT Ha
Wznarens, Knona niu IIpeacrasurens na M3narens; wim

(1) Ununuupane Ha TpaH3aKIMK, KOUTO Morar Ja ObJaT CMETHATH 32 aBaHCOBO IOJy4aBaHEe Ha
napu B Opoil ot IlpomaBaum uiam 3a ylecHABaHE Ha IOKyIKaTa Ha €KBUBAJIEHTH B Opoi
(TPTHUYECKH YEKOBE, TUIATE)KHU HAPESKJAHUS U JIp.); WK

(e) Hapymienne Ha aBTOPCKOTO MpaBO, MATEHTH, ThProBCKaTa Mapka, THProBCKa TailHA WIIU
KaKBOTO M Jia € JPYro MpaBO Ha MHTEJEKTyaaHaTa COOCTBEHOCT WM Ha JIMYHOCTTA Ha M3natens
WJIM TPETO JINIE; UITU

(k) IlomsBane Ha VYciyrata BbB Bpb3Ka, C KOATO U Jla € Jpyra HE3aKOHHA IO CBUIHOCTTA CH
TpaH3aKLHUs;

(3) [Mom3Bane Ha Yciyrara 3a Besika Mpojak0a WM MOKYIIKa Ha CTOKW W/ yCIYTH, KOUTO HE
ca jomycTuMu 3a M3gaTens, KakTo TOoBa € ONpeAcHO Ha yebOcaiita Ha M3maTtenss wim ykazaHo
nucMeHo ot M3narens.

10.3 HeusnmbiHeHnneTo Ha HsAKOE OT ycioBusTa B 4wi. 10.2 ot JloroBopa, Moxe na JoBene N0
He3a0aBHO CHHpaHe Ha MOJI3BaHETO Ha Yciyrara oT KnmeHta, OnokumpaHe Ha CpeiacTBaTa IO
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naprujiaTta €JeKTPOHHU Mapu, NMpaBoTo Ha W3nmartens na 3aabpika CpeiacTBa IO MapTuiara
€JIEKTPOHHM TIapu 32 YAOBJETBOPSBAHE Ha Bpeau, MoHeceHM oT MW3parens, nopaau
HapyliaBaBaHe Ha jgoroBopa oT Kimenra, uck Ha WMsparens cpeury Kowmenra, 3amodynaru
MpoLeAypH TpeJ KOMIIETCHTHUTE pEryjlaTUBHU oOpraHu uim KapToBu opraHuzanuu U J0
npekparaBane Ha JloroBopa 6e3 npeaBaputenHo uzBectue 10 Kiuenra.

11. Takcu 3a Yeayrara; Takcen 3a o00MeH Ha BajyTa

11.1 W3parenst me HauuciaBa Ha KiMeHTa Takcu 3a MOJ3BaHE Ha Yciyrara, olpeseiieHd B
Tapudara, BrimountenHo Takca moapbxkKa, KOSITO c€ MPHUCIAAa OT ChbXpaHsABaHATa CyMa B
Kaprara, xakto e omnpeneneno B Tapudara. Tapudara moxe ga 0b1e npomensiHa ot Mznarens
€IHOCTPAHHO C 2-Mece4yHo npeau3Bectue 10 Knnenta. AkryanusupaneTto Ha Tapudata me 6b1e
myOuKyBaHO Ha YeOcaiita u KiimeHThT 1ie Ob/Ie HaJUIe)KHO yBelnoMeH choOpa3Ho [lorosopa. B
OIpeJIeJIeH! ClIyd4al HMHCTHTYLHMATA, IpUeMalla IJallaHeTo,, MOXKEe Ja HauyucisABa Takca IpH
[UTall[aHe Ha CyMaTa 3a EJIEKTPOHHU Tapu 4Ype3 KpeAuTHa/neOWTHa KapTa, B 3aBHCMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIallaHe 11e Obae 00sBeHa MyOIMYHO OT Ta3U MHCTUTYLIMSL..

11.2 Ilnarexxnute omepauuu ¢ Kaprarta, HampaBeHu BbB Banyra pasznuuHa OT BaiyTara Ha
m3nanenara Kapra, me 0bp1at koHBepTHpanu oT U3aarens cbriiacHO 0OMEHHS Kypc, Ipujiaral oOT
cboTBeTHaTa KaproBa opraHuzaimus, 4YMeTO JIOTO € M300pa3eHO Ha KapTara, 3a JIeHSA, B KOHTO
MJIaTeXHaTa ornepanus € MuHaja npe3 kupuHr ¢ Kaproara Opranu3zanusi.

11.3 KnuenTsT pazbupa u ce cbriacsasa, ue M3garenst uma npaso Ja ce yJI0BIETBOPHU He3a0aBHO
IIOM CTaHAT U3MCKYEeMHU BCUUKH 3a1bkeHus Ha Knuenta kbm M3natens nmo to3u Jlorosop mim
JPYTH 3a1bJDKEHUs KbM M3aartens, kaTo AeOUTHpa UM U3TETIM IUPEKTHO MapUYHH CPEJCTBA, MO
napTujiata eleKTpoHHM napu Ha KiimeHTa mnM mpucnajHe OT CBOM HEM3IUIATEHU MapU4HU
3aabiokeHus KbM KimenTa, kKakto M upe3 nebutupane win 3aabikaBaHe Ha GiftCard Kaprarta.
W3narenar me yBenomu KimeHra 3a OCHOBaHUETO, CyMara M Bajlbopa Ha TO3U BUJL ONIEPALIUU.

12. O0paTHO M3KyNyBaHe HA eJ1eKTPOHHM MapH

12.1 KnueHThT MMa NpaBo J1a IOUCKA JIUYHO OT M3narens na M3Kynu 4acT WIM LENHsl HaJudeH
OayaHC Ha €NEeKTPOHHHU MapH, MpHUCHaJaliKi BCUYKU MPHIOKUMU Takcu (00OpaTHO M3KYIyBaHe).
KineHnTbT MOKE 1a HapaBW TOBA JIMYHO, MOI'BJIBANKY U NoAaBaiiku VckaHe 3a M3KyllyBaHE Ha
€JIEKTPOHHM IIapu Upe3 UMEHII OT eNEeKTPOHHUS ajpec, AajeH oT KiueHTa mpyu CKIF0YBaHETO Ha
JloroBopa unu B opuc Ha M3narens.

12.2 Ilpu ycrnoBue Ha yCIIEIHO NMPUKIIIOYBAHE HA MPOLEAYpaTa 3a MEPKUTE NIPOTHUB U3IUPAHE HA
Iapy, MPOBEPKHU 3a MU3MaMa M JIPyrd HE3aKOHHM JEHHOCTH, NPUIIOKUMHU OT cTpaHa Ha M3garens
3a BCSIKO €/IHO MCKaHe 3a 00paTHO M3KynyBaHe, M3maTensT Iie M3KyNnu cymara Ha HaJM4YHUTE
€JIEKTPOHHM Iapy, HaMajeHa CbC CyMara Ha MNPHJIOKUMHUTE TaKCH, KaTo Takca 3a OOpaTHO
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U3KylyBaHe, IocodyeHa B Tapu¢arta miaM Takcara 3a OOMsHa Ha BalyTa, akO MMa TakaBa U
€BEHTYAJIHO TAKCHU 3a OAaHKOB IIPEBOJ] WJIM IUIaIlaHe B Opoi. M3paTenarT me MHUIuupa npeBoj Ha
ocTaHajlaTa cymMa 1o 0aHkoBa cMeTka Ha Knmenta, nocoueHa ot Knuenra, kosaro TpsabBa s1a € B
chlIaTa BaJlyTa KaTo BaJdyTaTa 10 IapTUAaTa Ha U3[aleHUTE CIEKTPOHHHU [Iapu.

12.3 U3parenar He HOCH OTTOBOPHOCT 3a HEMPABWIIHO U3BBPIICH MPEBOJI Bb3 OCHOBA Ha IPEIIHA
WM HemrbJiHa uHbopManus. M3aarensT He HOCH OTTOBOPHOCT 3a 3a0aBsiHE HAa W3KYIYBaHETO Ha
€JICKTPOHHHM TapH, KOTaTo TO C€ JBJDKM HA YYaCTHUETO Ha TPETO JIMIIE B MPEBOJIa HA U3KYIICHUTE
Mapu.

12.4 KiineHThT HE MOXKE Ja M3MCKBA M HAMAa MpaBO Ha M3KYIyBaHE Ha €JICKTPOHHH TMapH, aKko
HsSMa HAJIWYHU ENEeKTPOHHU Napu MOopajy KakBaToO U Ja € MpHYMHA WIM CpeICcTBaTa HE ca
JIOCTAThYHU J]a TOKPUST TAKCUTE 33 U3KYITyBAaHETO.

12.5 Axo ocTaHayia cyma OT €IeKTPOHHU MapH HE MOXKE J1a ObJIe U3KYIeHA ChIIIacHO Tovka 12.1,
KineHThT MMa mpaBo B CPOK OT miecT (6) roauHM ciell IpekparsBane Ha JloroBopa aa moucka
M3KyIyBaHE Ha IpUlaTa OCTaHajla cyMa ChIVIacHO JloroBopa, el KOeTO BCHYKH OCTaHAIU
enekTponHute napu Ha Kimenrta craBar cobctBeHocT Ha M3marens. 3a nenurte Ha uieH 12.5
JloroBopbT ce mpekpatsiBa, korato KIIMEHThT HEe MOXKE TOBEUYE Jla M3MOJ3Ba CIECKTPOHHUTE CU
napu 3a IulaTexHu omepanuu 4pe3 Kaprara. Besko u3kymyBaHe ChIVIACHO TO3W WieH 12.5 e
IpeaMET Ha YCIEIIHOTO M3BBPIIBAHE HA NPWIOKUMHU IIPOBEPKU CPEIIy H3IUPAHETO HA MapH,
M3MaMa U JIpYyrd HE3aKOHHHW JeicTBUS M KIMeHTHT mpuema Ja MpelaoCcTaBU MOMCKaHATa OT
I/ISH&TGJ’IH I/IH(l)OpMaU;I/Iﬂ 3a U3BHPHIBAHCTO HA TC3U IPOBCPKHU. HI/IHIO B TO3U YJICH HC OIrpaHN4YaBa
npaBoto Ha M3narens na mpekpaTtu JJoroBopa ChrilacHO IPYrUTe Kiay3u Mo To3u JloroBop wiu
pasmnopeaouTe Ha 3aKOHa.

13. OTroBOpHOCT HA KJIIHEHTA

13.1 KineHTsT, KOiTO NeiicTBa B kKauecTBOTO Ha [ToTpeGuTesn, 11e HOCH OTTOBOPHOCT 3a BCHUUKU
3aryOu, MpeThpHeHH BBB BPbh3Ka C HEMO3BOJEHM TPAH3AKIMHM B PE3yJITaT Ha M3ryOBaHe WM
KpaxOa, ako KIMeHTHT He € yCrsil ja 3ana3u NepCOHATU3UPAHUTE 3alIUTHN XapaKTePUCTUKH Ha
IIJIATEKHUS NHCTPYMEHT, 110 pazMep oT 150 EBpo. KilmeHThT, KOWTO He € JeHcTBal B KAYECTBOTO
Ha [lorpeOuTen, 11e HOCH OTTOBOPHOCT 0€3 OrpaHUYEHHUE 32 BCUYKHU 3aryOH, NPeThpPIECHHU BHB
Bpb3Ka C HEMO3BOJEHH WM TPElIHU TPaH3aKIMM B pe3yiaTaT Ha HM3ryOeH WM OTKpaJHAT
IIJIATEKEH UHCTPYMEHT, WM IPEIIHO IIATEKHO HApEXKIaHe.

13.2 HezaBucumo ot ropHoto, KimmeHTsT, KoiiTO non3Ba Kaprara, me HOCH mbJiHAa OTTOBOPHOCT
3a BCHMUKH MMOHECEHH 3aryou, MOPOJACHHU BHB BPB3Ka C HETMO3BOJEHU TPaH3AKIIUHM /WM BCUYKU
BpE/IM, HE3aBUCHUMO OT CyMaTa Ha 3aryouTe U BpeIuTe, ako TOHl € AelicTBaa U3MaMHO, WK HE €
W3ITBIHUI HAKOE OT 3aIbJDKEHUATA CH, POM3THYAILIM OT JloroBopa miM 3aKoHa MOpaaud YMHUCHII
Uy Tpyda HEOPEKHOCT, BKIIOUMTETHO 3aab/KeHHeTo Ha KimeHTa ja chxpaHsiBa Ha CUTYPHO
MsicTo UneHTHUKAMOHHUTE CU IaHHU 34 JOCTBHII.
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13.3 KimueHTHT MMa MpaBo Ha o0e31ieTeHre (M3KII0YBAKN TAKCUTE M JIMXBUTE B CIIy4au, KOraTo
Knuentute He ca [loTpeburent) 3a MOHECEHUTE OT HETO 3aryOr BbB BPb3Ka C HEMO3BOJICHU WM
HEMpaBUJIHA TPaAH3AaKUMM, U3BbpLIEHHW caen karo Kimenter e yBemomun WMiznarens 3a
HEINO3BOJICHUTE WJIN HENPAaBUIHUTE TPAH3aKLUU IIPU YCIOBUE, Y€ YBEIOMIIEHUETO € HallpaBeHO
He3a0aBHO B JeHs, B koWrto Kaprara na Kiuenta e O6una nebutupaHa wid B paMKuTe Ha 7
(cemem) nHM cien ToBa, a B ciyyail, ye KinentsT e IloTpeOuTen He MO-KbCHO OT TPUHAAECET
(13) mecena cnen natata Ha nebutupane. Mznatensar, cien monba Ha KiueHrta, mie mosoxu
yCUJIMs J1a POCIean TpaH3akuuaATa U aa yeagomu Knuenra 3a pesynrara. Korato KineHTsT nma
mpaBo Ha obe3uieTeHue, M3garensaT me Bb3CTAHOBU CyMaTa Ha HEOTOPU3UPAHUTE TpPaH3aKIIHUU
clie/l IpUCTIaJJaHe Ha CyMaTa 3a HauuClIeHUTe Takcu cnopen Tapudara, karto kpeautupa Kaprara
Ha Kinenra.

13.4. KnueHTpT ce chbIyacsaBa Ja oOe3lleTd M Ja He NpuuuHsABa Bpeau Ha Mznmarens,
MPOM3THYAIIM OT BCSAKAKBU 3aryom wim otpunareieH Oamanc no Kaprara, B pe3ynrar Ha
BCAKAKBU MCKOBE, MPETEHINH, UCKAHUS, 3aIbIDKCHHS, ChICOHH PELICHUs, BPEIU WIN Pa3XOH,
BKJIFOUMTETHO HO HE CaMO BpE/IH, MPETHhPIICHN OT M3mares BBB Bph3Ka ChC CHIBPKAHUETO HA
3as;BeHHs qu3aiiH Ha kapTa no [Iporpama White GiftCard (naii-o0muio, ,,Mck”, ,,ickoBe”), kouTto
N3paTensat Moxke 1Mo BCSIKO BpeMe Ipe3 Mepuoja Ha JeicTBrue Ha JloroBopa Wi B paMKUTE Ha 5
(met) roguHM clel MPEeKpaTIBaHeTO My Ja MOHEce, J1a MPEeThPIH, WIH [0 KOUTO MOXe Ja Oble
CTpaHa, B pe3yiTar Ha Bceku Vck: (a) cBbp3aH c HapymaBaHe OoT cTpaHa Ha KimeHra, HeroBure
CIIY>)KMTEJIM, MPEACTABUTENN WM TMOAM3INBIHUTENN WIA TpeTu luua, nomsBamm Kaprata, Ha
KOSITO M JIa € pa3rnopenda, Ha TapaHIus WK JEKJIapaus ChIIacHO TO3W J{0roBOp MM CHITICHO
npaBwiata Ha KapToBure wiu qpyru opranu3anuu; wid (0) IOpoJieH OT BOJICBUTE JACHCTBHS WIIH
OesnedcTBus, TpyOda HEOPEKHOCT, MM JPYTM HENPABOMEPHU JECHCTBHSA, WIM OT H3Mama,
M3BBPIICH 4Yap/kOek, oduIaiflH TpaH3aKlWs, NEPUOJWYHO IUIallaHe, OOMsHAa Ha BaIyTa,
MIpe/IBapuTeNIHa aBTOPHU3AIUs, PbUHU ONEPAIli, 3aMECTBAIIM aBTOPU3AIMHN, CUCTEMHH TTOBPEIH,
WM YT BHJl HE3aKOHHO ToJi3BaHe Ha KapTa wim eJIeKTpOHHUW mapu OT crpaHa Ha KiueHra,
HErOBUTE CIYXKUTENU, MPEACTABUTEIN WIM TOIU3INBIHUTEIN WIM KpalHU KIUEHTH, WU TPETH
muna, nomsBamm Kaprara, winu (B) TopojaeHa OT HEW3IbIHeHWe Ha KimeHTa, HEroBUTE
CIlY>)KUTEJH, TPEICTaBUTENN WM TOIU3MBIHUTEIN WIM KPalHU KJIMEHTH, WIM TPETH JIHIIA,
nom3Bam Kaprara, ma cnassT pasmopenOuTe, Ha KOWTO W Ja € 3aKOH WM TIPaBHIIO,
BKJIFOUMTEIHO, HO HE CaMO, 3aKOHHUTE 3a MEPKUTE MPOTHB M3MUPAHETO HA TMapH, 3aKOHHUTE 3a
Olla3BaHE Ha JAaHHM, TpaBWIaTa 3a IOJ3BaHEe Ha JaHHW Ha KiMeHTa W JIpyrd HOPMH U
pasnopenou. KnuentsT npuema, uye M3gatenar uma mpaBo Ja ce yAOBIETBOPU HE3a0aBHO IIOM
CTaHAT M3UCKYeMH BCSKAKBU 3aJIbJDKeHUs Ha KimeHTa, karo AeOUTHUpa WM U3TETNIH JTUPEKTHO
napuuHu cpenactBa ot Kaprata nma KnmeHra, wim mpucnaaHe OT HEM3IUIATEHH CBOM MAapUYHU
3aabiDKeHns KbM Kimenrta. M3parensr mie yBenqomu KireHTa 32 OCHOBaHHETO, CyMaTa M Balbopa
Ha TO3H BHJI OTIEPAITUH.

14. IlpexparsiBane Ha J/lorosopa

14.1 JoroBopbT MpoabJKaBa J1a ©Ma CUJIa, JOKAaTO He ObJe mpekpaTeH uinu ot Knuenra, wim ot
N3parens B CbOTBETCTBHUE C IOCOUECHUTE NO-I0J1y IIPaBUJIA.



Gard

THE PERFECT GIFT

14.2 Axo KnuentsT ucka na npekpatu Jlorosopa ¢ M3gartens, KnueHThT MOXe J1a rO0 HampaBu
He3a0aBHO U 0e3 /1a Ob/ie TaKCyBaH 10 BCSIKO BpeMe, KaTo yBenomu M3maTens ChrilacHO KiIay3uTe
3a KomyHukauuara mexnay Kimenrta u M3pgarens mo-mony, Kato 3akpue CBOsSITa MapTUAA
CJIEKTPOHHH TapH, KaTO BKIIIOYUTEIHO IMOJaae Moyda 3a oOpaTHO M3KyIyBaHE Ha HAJTWYHUS
OaJlaHC eJIEKTPOHHU TapH (aKo UMa TaKbB).

14.3 M3paTensat Moke B Cilydaid Ha pUCK OT Bpenu 3a M3marens na 3aabpku MapUYHU CPENICTBA
Ha Knuenra no 365 nuu cinen npekpatsiBsiHe Ha JloroBopa, 3a Aa ce mpejnasu OT PUCKOBETE 3a
Bpeau 3a M3narens nopaay OTMEHEHH TPaH3aKIMH, YapKOeK, HICKOBE, TaKCH, ITI0OOU, JTUXBU WIH
IpyTd TOJI00HU, B pe3yaTaT Ha MON3BaHeTo Ha Yciyrata ot KinuenTta. KIMEHTHT 1mie mpoabku
Jla HOCH OTIOBOPHOCT 3a BCHYKM 3aJbJDKCHHS, BB3HUKHAIM BBHB Bpb3ka ¢ Kaprara, B
NpoabJDKEHWE Ha S5 (IeT) ToAMHU cjel ciejl IpekpaTsiBaHeTo Ha JloroBopa wiaM clief
3akpuBaneto Ha GiftCard nmaprunara wnu Kaprata. Tasu pasnopenda He ce npunara 3a Knuentu,
KOUTO Ca OTPEOUTEIH.

14.4 V3pgarensT MOXke 1O BCSIKO Bpeme Aa npekpartu [JoroBopa ¢ Knuenra, 6e3 na ro ysemomsina
MpEeABAPUTEIIHO, aKO:

(a) KnueHTsT € Hapymwi, KosITo U J1a € pasnopeada ot JloroBopa uiv 3aKkoHa, WIH MpaBUiiaTa HA
Kaprosute u npyru opranuzanuu (Wid e JeiicTBall 0 HaA4WH, KOMTO SICHO MOKa3Ba, ue KiueHTsT
HE Bb3HaMepsiBa WM HE € B ChbCTOSIHUE J1a CIIa3Ba pasnopenoure Ha To3u [loroBop); nimmu

(6) Usmarenar e mpunyneH na mpekpaTu JloroBopa BCIEACTBHME HA 3aKOH WIIM TMPABUJIIO HA
KaproBa opranuzanus win apyra takaBa Opranuszaius (Hanmpumep, Koraro mpeJoCcTaBIHEeTO Ha
VYcnyrara ctaHe HE3aKOHHO).

14.5 Uznarensat Moxe Aa npekpat JJoropopa ¢ AByMece4HO NMper3BECTHE, KAKTO € OBJIACTCH 3a
TOBa OT 3aKOHA, OCBEH aKO MO-KPaThK MEPUO]] HE € YTOBOPEH B TO3U JloroBop.

14.6 Korato JloroBopsT 0b/1e IpeKpaTeH, BCHUKU 3aKOHOBH NPaBa, 3aIbJKEHUS] U OTTOBOPHOCT,
kouto KnuentsT u M3narenar ca umanu U npuioOMiIn no BpeMero, Korato To3u JJorosop e 6un
B CHJIa, WIM KOMTO Ca YrOBOPEHHM Ja INPOABIDKAT 3a HEONPENENEeHO BpeMme, HsAMa Ja Obaar
3acerHaT OoT TOBa IpeKpaTsBaHe U pa3nopendoure Ha wieH 19.6 ot Jlorosopa e npoabinkar aa
ce ImpuJIaraT KbM TE3U IIpaBa U 3abJKEHUS 3a HEOIIPEIEIEHO BpeEME.

15. Orpannyasane Ha ['apannuure
15.1 Uznarensat, neroBute Kionose wnm IlpencraBurenu He AaBaT U3PUYHM TapaHIUU WM
JIEKJIapallii MO OTHOIIEHWE Ha mpenocTaBsHeTo Ha Ycayrarta. [lo-cnenuanno WM3parensr,

HeroBute KitoHoBe nim HpCI[CTaBI/ITCHI/I HC JICKJIApUPAT U HC TapaHTHUPAT Ha KJ'II/ICHTa, qc:

(a) m3nomn3BaneTo Ha YcayraTta oT KiueHra 1ie oTroBapsi Ha HETOBUTE U3MCKBAHUS,
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(0) m3nmoim3BaneTo Ha Yciyrata ot crpaHa Ha KimeHrta me Obje HENPEKbCHATO, HABPEMEHHO,
CUTYPHO WJIA OE3TPEIIHO; U

(B) Bcaka mH(pOpMarus, noixydeHa ot KimeHra B pe3ynraT Ha M3MOJI3BAHETO Ha Yciyrata, mie
ObJie TOUHA UM HAJIEXK/IHA.

15.2 VYciyrata rapaHTuUpa ONpEAEICHH YCIOBHS 3a 33J0BOJUTEIHO Ka4eCTBO, MPUTOJHOCT 3a
olpeJiesieHa L€l WIM ChOTBETCTBUE C AAJCHO OIMCAHHWE CaMO [0 CTENEHTa, B KOSTO Te ca
U3PUYHO II0COYEeHH B Jlorosopa.

15.3 Humo B [loroBopa u OV He 3acsira oHe3u IpaBa, IPOU3TUYAILM OT UMIIEPaTUBHU 3aKOHOBU
HOPMHM, KOHMTO ca mnpepocrtaBeHn Ha Kimenra B kadectBoro My Ha IloTpebuten um KouTo
KimmenTsT HE MOXKE Ja U3SMCHHU UJIM OTMCHH C TOT'0OBODP.

16. Orpannyenune Ha OTroBOpPHOCTTA

16.1 Humo B JloroBopa He M3KIIIOYBA WJIM OTPaHUYaBa OTTOBOPHOCTTA Ha M3marens 3a 3aryow,
OT KOSITO HE MOXeE J1a ObJe OCBOOO/IEH UM KOATO HE MOXE Ja ObJie OrpaHUuYEHa MO CHJIaTa Ha
1031 JIOrOBOP MJIH MPHUIIOKKMOTO 3aKOHOIATEIICTBO.

16.2 Ilpu cna3BaHe Ha ycioBusTa Ha Touka 16.1 mo-rope M3parensar, Herosute KionoBe mnm
IIpencraBurenu, unu Jlunensonarenu He HOCAT OTroBopHOCT npes Kinenra 3a:

(a) KaKkBUTO U Ja OMJI0O KOCBEHM WJIM MOCJEBAIIX 3aryOH, KOUTO MOraT ja ObJaT MOHECEHU OT
KnuenTa. ToBa 1ie BKII0YBa MPONYyCHATH NedaiOu (MPpUYMHEHH MPSKO WM KOCBEHO), 3aryba Ha
penyTanus win npodecnoHaIHO peHOMe WU 3ary0a Ha JaHHH, ToHeceHa oT KineHra;

(0) xakBUTO M Ja Owilo 3aryOu WiIM Bpead, KOMTO Morar Ja ObaaT moHeceHu oT Kimenra B
pe3yJnTar Ha:

(1) moBepue ot cTpaHa Ha KiimeHTa B MbIHOTaTa, TOYHOCTTA WM CHIIECTBYBAHETO Ha KOATO U Aa
€ pexjiaMa WIM B PEe3yJITaT Ha B3aUMOOTHONIEHUS WJIM TpaH3akuus mexay KiumeHta u HAKOM

PEKIIaMOJAATCIT NI CIIOHCOP, YHUATO pCKJIaMa € IIOKa3aHa B chyraTa;

(i1) mpomsiHa, koATO M3aarenar Moke Ja HarpaBH B YciyraTa, WM OKOHYATETHO UM BPEMEHHO
MpEeKbCBaHE Ha MPEIOCTABsIHETO I (UM Ha OTETHHU (PYHKLUHU OT Hes);

(111) HeM3MpaBHOCT Ha Yciyrara;

(iv) um3TpuBaHEe, MOBpPEXJAaHE WM HEYCICIIHO ChXpaHABaHE HAa KOMYHHUKALMOHHU JIaHHH,
MOAIBbPKAaHU WM TipeaBaHu oT KineHTa nmpu u3noia3BaHeTo Ha Y ciryrara Win upes Hes,
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(v) HeBB3MOXkHOCT Ha Kimenra ga mpenocraBu Ha W3parens Touna uHdopmanus 3a cBosTa
IapTUJIa €JIEKTPOHHU MapH; U

(vi) n3nom3Bane Ha Yciyrata oT KimeHTa wim TpeTH Juia ¢ el u3Mama;

(B) Besika komnieHcanust 3a TAKCH WM JIMXBU, HAJIOKEHHU WM HauucieHu Ha KiueHTu, Kouto He
ca [lorpebutenu, B pe3ynrar OT HEU3NbIHEHHWE WM HETOYHO H3MBJIHEHHWE Ha IUIaTeXHA
onepanus.

17. Ilpomenn no lorosopa

17.1 KnuentsT ce chriacsaBa, ye M3parenar moxe aa m3mens nepuoaundno Jlorosopa. Korato
Te3M W3MEHEHMs HE BIUSAT MO HeraTuBeH 3a KiMeHTa HauuH, npenBapuTenHaTa WH(pOpMalLus,
KoATO M3pmarenmar e 3aIbJDKEH 10 3aKOH Ja mnpenocrtaBd Ha KimeHTa nmpeau CKIOYBaHe Ha
Horosop, M3narensaT Moxe na NpeAcTaBu MPOMEHUTE C MO-KpaTKo npeaussectue. Korato tesu
M3MEHEHHs BIIMSAT MO HEraTuBeH 3a KimeHTa HayMH BBpPXY NpeABapuTenHaTta WH(oOpMaIms,
KosATO M3parensaT e 3aulbkeH MO 3aKOH Ja IpenocraBu Ha KimeHTa Npenu CKIIOYBAaHE Ha
JloroBop, karo Hampumep npomsiHa B Tapudarta, npomsiHa B JlocTaBunKa Ha IUIATEKHH YCIYTH,
IpoMsiHA B U3IOJ3BaHUS €3UMK, OOpaTHO M3KyIyBaHE Ha €JEKTPOHHM Mapu WIU JpYyro
NpEeABUACHO B 3aKkoHa, M3maremsar me wu3Bectu KimeHTta ¢ JIByMECeYHO H3BECTHE NIPENH
BJIM3aHETO B CHJIa HA Te3W U3MEHEHUs upe3 choOlIeHne 10 umeiina Ha Knuenra unu Ha yeOcaiita
3a Ycnyrara.

17.2 KnuentsT pa3Oupa u npuema, ue KmueHTsbT 11e ce cMsITa 3a Ipuea U3MEHEHHUITa, OCBEH ako
KnuenTtsT He yBenomu M3narens 3a IpOTUBHOTO 4Ype3 U3BECTHUE, KAKTO € NMPEABUACHO B Wil. 18.5,
Npeay Jarara, Ha KOSTO M3MEHEHHMsTA WIe BJsA3aT B CWJIa, B KOUTO citydai [JoroBopsT mie ce
cMsTa 3a MpekpaTeH 0e3 Takca 3a MpeKpaTsBaHe M0 BCAKO BpeMe Mpenu BIM3aHETO B CHJIa Ha
M3MEHEHHUSTA.

17.3 Humo B Touka 17 He orpaHnyasa:

(a) [IpaBoro Ha M3marens Oe3 mpeaBapuUTETHO YBEIOMSBAaHE Ja OCHBpEMEHsBA U MpepaboTBa
HepI/IOHI/IIIHO CBOUTC IOJUTUKU HIIN a4 )IO6aB$I nepnogquo HOBU (bYHKHHOHaJ'IHOCTI/I, KOUTO
Morar Jia ce npuemat ot KinueHTa upe3 u3moi3BaHeTo Ha Te3U HOBU (pyHKIHMOHAMHOCTU. TakuBa
npepabOTKH MOTAT Ja CTaHaT MO Ha4WH, 30paH 1mo cBoOoHA mpereHka oT M3aarens kato To3u
HAYMH MOXeE J]a BKIFOUBA KOMYHHKAIUS Ype3 UMeia Wil 4pe3 myoluKyBaHe Ha uHpopmanusara
Ha yeOcaiita Ha 3parens 3a Ycnyrara; u

(6) IlpaBoTO Ha cTpaHuTe Aa W3MEHAT ycioBusAta Ha Touka 17, Koraro ToBa M3MEHEHHUE HE €
3a0paHeHOo OT 3aKOHA U JIBeTe CTPAHU Ca ChITIACHU C HETO.
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18. KomyHukanusi u u3BecTusi

18.1 Ilsanata wuHbopmamus 1e Obae npemocTaBeHa Ha KimeHTa wWiM ocurypeHa 1o
JIECHOJIOCTBIICH HAuWH, Ha JIECHOPA30MpaeM €3uK, B sICHA U pazdbupaema Gopma M Ha OBITAPCKU
€3HK.

18.2 TBBpAeHUSA, U3BECTHS WM APYrH choOmenus 1o KimenTa Morat fa ce usnpamar 1o moiia,
UMe i upe3 nyOnuKyBaHe Ha yeOcaiita Ha M3narens uinm no Ipyru pa3yMHHM HauHuHU.

18.3 Uzmarensat moxke Ja ce cBbpke ¢ KimeHTa OTHOCHO Yciyrara 4pe3 METOAUTE Ha
€JIEKTPOHHA KOMYHUKALMs, BKIOYUTEIHO (a) U3IpalllaHe Ha MMENI Ha eJIEKTPOHHMS aJpec Ha
KnuenTa; nnu (0) myOnukyBaHe Ha M3BECTHsI WIM CchoOIeHHs Ha yeOcaiita 3a Yciyrara Ha
W3narens. KiineHTsT ce chriacssa, ye M3parensaT Moxe /1a u3npaiia eJIeKTpPOHHU ChOOILIEHUs 10
Knuenra BbB Bpb3Ka C BCEKM BBIPOC, 3acsrail H3M0J3BaHeTO Ha Ycayrara or Kimenra,
BKJItOUNTENHO JloroBopa (M peAakiuu WIM WU3MEHEHHUS 110 HEro), U3BECTUSl WIM pa3KpHUBaHE Ha
uHbopMalMsg OTHOCHO Yciyrara M paspellaBaHe Ha Iulamanus. KoHkpeTHuTe choOlieHus ce
TPETUPAT 1O CIICAHUS HAYUH:

(i) HoroBopsT ce mpenoctasst Ha KineHTta npu npueManeTo MyBbB BUJI 32 OTIICYATBAHE,

(i1) 3menenusita B T03u J[OroBop ciiesy perucTpanusTa ce IpeocTaBiT Ype3 UMEN, 3MpaTeHo
Ha uMein aapeca Ha Knnenra u/vnm upe3 yeOcaiita 3a Ycnyrara Ha U3marens;

(i11) OcBeH B ciayuute, Korato B JIoroBopa € mocoueHo JIpyro, U3BECTUE 3a MPEKPATIBAHETO MY
ce MpeIoCTaBs uYpe3 UMEN, U3IpaTeHO Ha UME aapeca Ha Kinenra;

(iv) Mudopmanusara 3a OanaHca, TpaH3aKLUMUTE WM M3BJICUCHMATA I ObJE HalIU4YHA Ype3
umeits, SMS unu upe3 onnaitn goctwi g0 [lorpedburenckus naTepdeiic Ha Ycnyrara;

(v) Undopmanusra 3a cnupaHeTo Ha Ycayrara 1e Obje A0CThIIHA Ype3 uMmenn, SMS unm upes
oHJaiiH noctei 10 [loTpedburenckus untepdeiic Ha YcmyraTa; U

(vi) Mudopmanusara 3a 0TKa3 3a aBTOpU3MpPAHE HA TPAaH3aKIUHU C €JIEKTPOHHUTE MapH Ie Oblae
JOCTBITHA upe3 uMeiln uinu upe3 SMS Ha TenedoHa, OT KOHTO € akTUBUpaHa KapTara, Ui 4Ype3
OHJIalH ocThI 110 [loTpedbuTenckus narepderic Ha YcayrarTa.

18.4 KnueHThT TpsiOBa 1a 3ama3u KOMHS OT €NEeKTPOHHUTE CHOOIIEHHUS, KaTO TM OTredaTa Ha
XapTUEH HOCUTEI WM 3aMa3u B eJIeKTpoHHA (hopMa

18.5 Besaxo um3Bectne no M3marens mo cunata Ha JloroBopa TpsiOBa na Objae HM3MPATEHO C
mpernopbyuaHa Moma 10 ajpeca Ha ympasiieHue Ha M3garens, mocodeH mo-rope B JloroBopa, u
otOemns3aHo mo0 BHUMaHueTo Ha Exum ,,M3naBane Ha GiftCard Kaptu®, ocBeH B ciiemHuTe ciydau:

(1) UsBectue 3a 3aryOa, kpak0a, HE3aKOHHO MPHCBOSIBAHE WJIM HEpas3pelleHa ymoTrpeda Wiu
MpoOUB B CUTYPHOCTTA TPsIOBa Jla ce HampaBu He3ab0aBHO B LleHTHpa 3a koHTakTH Ha M3marens,
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Ha HOMepaTa, mocodeHu Ha Kimmenra ot M3marens unu na ce u3npatu Bb3MOXKHO Ha-CKOPO upe3
,,KOHTaKkTH* Ha caiita Ha U3narens 3a Yciyrara;

(i) 3asBka 3a KapTa, W3BECTHUE 3a 3aKyllyBaHE Ha CIICKTPOHHH IapH, 3asBKa 3a OOpaTHO
W3KYIyBaHE Ha €JIEKTPOHHU Mapu W/HWiu npekpaTsiBaHe Ha JloroBopa TpsOBa J1a ce U3NpaTu 4upe3
,,KOHTaKTH* Ha caiita 3a Yciyrara Ha U3garens;

(i11) H3Bectue, ye KimneHTHT HE ce chIlacsiBa ¢ M3MEHEHHE Ha J[oroBopa m ’kejae 1a NmpekpaTu
JloroBopa mpeau BIU3aHE B CHJa Ha M3MEHEHHsTa TpAOBa aa ce u3mparu upes ,,KoHTakTu™ Ha
caiita M3narens 3a Ycnyrara.

19. O01mm 3aKOHOBH yCJ10BUS

19.1 3armaBusita Ha TOYKUTE B TO3M JloroBop ca camo 3a YJIECHEHME M HE 3acsrar
UHTEpHpEeTalMATa WU CTPYKTypara My.

19.2 OcBeH ako M3pUYHO HE € MOCOYEHO Jpyro B JloroBopa, Bcuuku cymu B To3H JloroBop ce
o3nayanar B jieBa (BGN).

19.3 JloroBopsT, BKItountenHo Tapudarta u Ilonutukarta 3a MOBEPUTENHOCT, MPEICTABIIABAT
IIBJIHOTO INIPaBHO criopasyMeHue mexay Knmenra n M3narens, u pernmaMeHTHpaT U3IMO0JI3BAHETO
Ha Ycmyrara or KnnenTa,0e3 fa ce BKJIIOUBAT BCUUKH JIPYTU yCIyru, Kouto Msgarenar Moxe na
IIPEIOCTABH 10 CHJIaTa HA JPYTO MMCMEHO CIIOpa3yMEHHE.

19.4 KnueHTsT ce chIiacsiBa, 4e B ciydaid ue M3maTensT He ynmpakHHU HSIKOE OT CBOMTE IpaBa
WM BB3MOKHOCTH MO TO3u JloroBop (MM MpOM3THUYAINM MO CHJIaTa Ha 3aKOHA), TOBA HsIMa Jia
Ipe/iCTaBiIsiBa OTKA3 OT IIPaBO OT cTpaHa Ha M3naTens u Te3u npaBa Wik Bb3MOKHOCTH LIIE ca BCE
ollle Ha pa3mnoyoxeHue Ha M3narens.

19.5 Ako cpj ¢ FOpUCOUKLUSA Ja pellaBa OTHOCHO BBIIPOCH, CBbp3aHU ¢ JloroBopa, oTChau, 4e
HAKOSA OT KJIAy3UTC B I[ormaopa € HEBaJIMJHaA IIO OTHOIICHUE Ha AaJACH KimmenTt nmm KJ'II/ICHT,
koiito e Ilorpebuten, ToraBa Ta3u kiaysa ornaga ot JloroBopa crnpsimo Kimenra, 6e3 ToBa 1a
3acara ocraHaiara 4yact ot Jlorosopa. Ocrananute kiay3u B [loroBopa mpoabikaBar ga Obaat
BaJIMHU U IPUIIOKUMU.

19.6 M3patensat Moxe 1a NMPEeXBBPIM IpaBa M 3aAbJDKEHUA IO TO3W J[oroBop Ha Tpero nwile,
KOETO € HaJUIEKHO JIMUEH3UPAaHO Karo J[pyXecTBO 3a €JIEKTPOHHM IapH, B KOMTO Cily4ail Ha
Knunenra me Obae AaJeHO NPEABAPUTEIHO NPEAM3BECTUE UpE3 MMEHI, M3IPaTeH Ha HMEN
anpeca Ha KineHTa B CpOK HE ITO-MAJIKO OT JIBa Mecella IPeay JaTaTa, Ha KOSTO € IPEII0KEHO
MIPEXBHPIIIHETO HA MpaBa U 33abJDKEHUS Ha TPETOTO JHUIlE, KaTo B TO3H cpok KimeHThT nma
IIPaBO, aKO HE € ChIVIACEH C MPEUIOKEHUTE MPOMEHM Ja MpEeKpaTH JI0roBopa, 0e3 Ja IbJIKH
TaKCH, HEYCTOMKHU WM MOJI0OHHU 3a MPEeKpaTsIBaHEeTO Ha JI0rOBOpa.
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19.7 Bceku uCK Wiu crnop, Bb3HMKHaI OT JloroBopa wiM B pe3yjTar OT MNPEAOCTaBsSHE Ha
Ycnyrara ot crpaHa Ha M3garens TpsiOBa Haii-Hampen na Obae oTHeceH kbM M3marens ypes
,KOHTakTH“ Ha cadta 3a VYciayrata Ha WM3garens. Kiumentst TpsiOBa na monane
OmurakBane/XKan0a TMYHO, B TUCMEH BHJI SICHO 3asBSBAWKH MPUIMHATE 32 )KAI0ATa/OMIaKBaHETO.
W3natensr e ce onura Jja HaMepU pas3pelieHne Ha jkandara/oIiakBaHeToO, B pa3yMeH CPOK I0J
yCIIOBHE, Y€ € TMOJIYYEHO SICHO M TMPAaBWIHO MOJAJACHO OIulakBaHe. KIIMEHTHT MOXe Ja OTHece
BCSKO OIUIaKBaHE, KOETO He € yAoBleTBopeHo oT U3narens, 3a pasriaexaane ot [lomupurennara
KOMHCHS 32 IUIATeXKHU CIOpoBe ¢ aapec: L. ,,CnaseitkoB® 4A, er.3, Codpus 1000, bearapus,
KOSITO € OBJIaCTEeHAa Jia Mpejyiara U3BbHCHACOHO pEelIeHHe Ha CIOPOBE, C KOETO U JIBETE CTPAaHU
TpsOBa J1a ca ChIIIACHHU.

19.8 [Iere crpaHu ce ChITIACsABAT, Y€ ABTEHTUYHOCTTA W/WIM TOYHOTO W3ITBIHCHHE HAa
TPaH3aKIMUTE U OIEPAIUUTE I CE JOKA3BaT C pa3leyaTKH WM M3BJICYCHUS, U3TOTBEHU WIIH
reHepupann OoT mH(popmanmoHHaTa cuctemMa Ha W3marens, karo Hampumep [loTpeOutenckus
untepdeiic 3a Ycmyrata unu Yebcaiita 3a Yciuyrara Ha M3garens, KaproBara cucrema Ha
Wznarens, Perucrbpa 3a €NEKTPOHHM Napu WM JIpyra codTyepHa CHUCTEMa, M3MOJI3BaHa OT
Wznarens, Kinonose, [IpencraBurenure wiv mOAU3IBIHATENNTE HA M3aarens, B kKa4ecTBOTO HA
perynupano J{py>KecTBO 3a eeKTPOHHH MapH.

19.9 JloroBopbT u oTHomeHuATa Ha Knuenrta ¢ M3narens mo JloroBopa ce periiaMmeHTUpaT OT
3aKOHUTE Ha bbarapus.

(1) KommereHnTeH cba 3a pellaBaHE Ha CIIOpPOBE MEXAY cTpaHuTe Korato KiHMeHThT HsAMa
KayecTBOTO Ha MOTPEeOUTEN: JABETE CTPaHU Ce€ ChIVIAcABaAT, ye BCHUKU CropoBe MeXay TsIX Lie
MOJUIeXKAT Ha pellaBaHe OT W3KIIOYHUTENHATa MOJCHIHOCT HAa KOMIIETEHTHHUTE OBITapCKH
ceawiniia B rp. Codust. Bernpeku To3u u3060p Ha moachaHocT, KIuMeHTHT ce chbryacsiBa, ye
Wzpatensat me mMa W IpaBo MO TpeneHka Ha M3martens na mpeasBH WCK WIM J1a TIOTHPCH
yIIOBJIETBOPEHHE MO ChAeOeH pen (WM APYr BUA TOMOIN MO ChJAeOEH MbT) BbB BCSKA €/IHA
FOPHUCTUKITHUSI.

(1) KommnereHTeH cbA MNpH pellaBaHE HAa CIOPOBE MEXIYy CTpaHuUTe KoraTo KIiHeHTBT e
norpeburen: MckbT cpemly OTBETHHMK, KOMTO MMa KaueCTBOTO Ha HOTpeOUTes, ce MpeisBsiBa
IIpel ChJ1a, B palioHa Ha KOMTO € MOCTOSTHHUAT aJIpec Ha OTBETHHUKA.
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20. Tapuda

OnucaHue Ha TaKkcaTa Cyma
WzpasaHe Ha kapra GiftCard 5EUR 5BGN 10 RON 7USD
WzpaeaHe Ha nepcoHanuzMpada GiftCard S5 EUR 8 BGN 20 RON 7USD
lpenzaaeaHe Ha uaryGeHa, OTKpafHaTa WK NpUCcBoeHa KapTa GiftCard 6 EUR 6 BGN 13 RON 8USD
Mnawaxe Ha POS TepMuHan 0 EUR 0BGN 0 RON 0usD
TMnalaxe Ha CTOKKW ¥ YCNyri oHNaitH ¢ GiftCard 0EUR 0BGN 0RON 0usD
MNMpeusgaeane Ha NAH 0EUR 0 BGN 0O RON ousD
AKTUBMpaHe Ha GiftCard 0 EUR 0BGN 0RON 0uUsD
Takca 3a ofcnyxBaHe — AbKWMa MecevHo, 6 Mecela cnes naaaeane Ha Giftcard max. 3 EUR/ max.6 BGN / max. 13 RON / max. 8 USD /
monthly monthly monthly monthly
Takca 2a MHMUMKMPaHE Ha NPoUeaYypa Mo OCNopEaHe Ha TPaH3aKuun TaKkcuTe, nnatedn ot Magatena Ha MasterCard or VISA
HeocHoBaTtenHo ocnopeaHe Ha TpaH3akuMAa 15EUR 25BGN 55 RON 20 USD
[e6nokupaHe Ha kapTa Giftcard no nucmeHo Wckake Ha KnuenTa 5EUR 6 BGN 13 RON 8USD
OGpaTHO M3KyNyBaHe Ha eNeKTPOHHM Napw oT ManaTens 10 EUR 20 BGN 45RON 15USD
NMMHTH 22 3apeieHH eNeKTPOHHN NapH Mo NaTeXeH WHCTPYMeHT GiftCard
MUHUMANEH NTUMKT Ha KapTa 10 EUR 10 BGN 10 RON 10UsSD
MakcumaneH NUMKT 3a zapewiaHe Ha GiftCard
ATeHTH Ha U3AATENA (KHAETO € NPUIOKUMO) 250 EUR 500 BGN
GiftCards.eu 250 EUR 500 BGN 1100 RON 330 USD

KnueHTH c nbnHa MﬂEHT“dJHKaLlHﬂ npy niawave e OI‘JMC Ha Magarens unu no GaHKoB MbT

Cnopen norosopa.



