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Hacrosmute O6mmm Y cenosus (,,0Y*) mpeacraBnsBar J0roBop, CKItoueH Mexay Aiikapt AJl, cbe
ceqaymie U anapec Ha ynpasienue: rp.Codus, O0yn. Jxeiimc bayuep 76A, m.k.1407, ¢ EUK:
175325806, enekTpoHeH aapec: support@agiftcards.eu, muieH3upano u peryiupano ot bearapcka
Haponna banka karo JlpyxectBo 3a Enekrponnu [Tapu o cmucsia na dupextusa 2009/110/EO
3a Enexrponnu [Mapu (,,AEIT) ¢ mumen3 nomep 4703-5081/25.07.2011, mbiHONIpaBEeH YiICH HA
Mastercard, VISA u JCB, (napuuaHo no-HatatsK ,,M3naten* wnu ,,Aiikapt) u Kinuenra.

Tos3u JoroBop e mMa aeicTBue OT gatata Ha npuemane ot Knumenta (,,Jlara Ha Biu3aHe B
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Crnemnute neUHUIIMN ce TIOJI3BAT B HacTosus JloroBop:

»lloroBop® oznauaBa, HacTosmuTe OO YClIOBUs, KAakTO U PaMKOBHS JTOTOBOp, MOJIUCAH OT
Wznarens n Knnenra,

»llpeacTaBuTeN* O3HAuYaBa JpPYKECTBO, paznu4yHo oT M3ngaTens, perucrpupaHo Kato
[IpencraBuren nHa U3narens;

HKiaunent® wmm ,Iloa3BaTen* o3HauaBa (U3WUECKO WM FOPUIUYECKO JIMIE, KOETO Ce
peructpupa 3a Ycnyrara u kynyBa Kapra wim ¢pakTuuecku s moJi3Ba;

“KopnopaTtuBen KimeHT” e OM3HEC KIMEHT — OPUIUYECKO JIHUIIE, KOWTO MOpBhYBA U 3aKYIyBa
Kapra u s mogapssa na npyr KnueHr 3a nmon3Base.

»Ameiin Ha Kiimenra“ o3nHayaBa eJeKTpOHHATA IMOIIa, MPEIOCTABeHA OT KJIMEHTA M0 BpeMe Ha
ckmrouBaHe Ha JloroBopa wiu 3akynyBane Ha GiftCard Kaprara;

»KaproBa opranmszanus“ o3nauaBa Mastercard International (Mastercard), VISA Europe
(VISA), JCB Europe (“JCB”) umu Bcsika Jpyra KapToBa acolMalMsl WM OpraHu3alus,
BKIIIOUMTEIHO KOMITAaHHS-MaiiKa, IbIIEPHO APYKECTBO, CBBP3aHO JIMIIC MM MPABOIPHEMHHUK Ha
BCEKU OT TAX, B KOUTO M3marenar mpuTekaBa WICHCTBO M € JIMIICH3UpaH Ja u3naBa Kaptu u
npueMa IUIAlaHus, BKIOYMTETHO upe3 WuTtepHer wmim upe3 Kapru Ha TakaBa KapToBa
OpraHu3aIysl.

wdaprkdek* o3HauaBa npoueaypa, npu koaro MznatensT Hapexaa oOpaTHO Is1aTa UM 4yacT OT
cyMara IO TpaHCAKIUSATAa HAa HWHCTUTYLHUATA, H3BbpUIBAIlla MpUEMaHE Ha IUJIAIIaHETO, B
CBhOTBETCTBUE C IpaBuiIaTa Ha KapToBuTEe OpraHu3anyy.

»HlloTpeduTen* o3HauaBa GU3UIECKO JIUIIE, KOETO T0JI3Ba Y ciyraTa 3a JTUYHU HYXK/U, Pa3THIHA

OT HeroBaTa/HeWHaTa THPrOBCKH HIM Mpo(eCHOHATHW HYKIW WM JeiiHocTu. Besko apyro
($bu3MYecKo WM IOPUIMYECKO JIMIE, MOJI3Ballo YciayraTa 3a ThProBCKa WM NpoQecroHaIHa
neiiHocT He e morpebuten u Hsikou yacTw oT OY He ce mpuiaraT 3a JHIla, KOUTO HE ca
MOTPEOUTENN WK Cca YPEICHHU 10 Pa3INYeH HauYWH.

»CIopoBe* ca BCHYKM Hepa3OWpaTesICTBa, OIJIaKBaHWUs, CHACOHU CIIOPOBE, YTOBOPKH W/WIIA
JIpYTy TakuBa npoTuBopeunst Mexay M3narens u Knuenra, npounstuyaiy ot To3u JloroBop miu
OT M3MOJI3BAHETO Ha Y CIIyrara, Uiu OT BCEKH MPHIIOKUM 3aKOH;

» EJIEKTPOHHM NMapu‘ 03Ha4aBa €JIEKTPOHHA CTOWHOCT, U3ajeHa oT M3narens npu noyiydyaBaHe

Ha CpeJCTBa 3a IEJIUTE HAa HM3BBHPIIBAHE HA IUIATEKHHU OMNEpPALMU, KOSTO € PEerucTpupaHa B
elleKTpoHHa ¢opma B Peructbpa 3a eNeKTpOHHM Mapu B HHPOpPMALMOHHATa CHCTEMa Ha
W3narenst u o6o3naueHa karo bananc na Knuenra, kosito npezacrasnsaBa uck Ha Kiuenra cperty
W3znarens 3a oOpaTHO u3kynyBaHe. EnekTpoHHUTE Mapu He ca 1eno3uT. EnekTpoHHuTe napu, U B
TOBa YHMCIO Yciyrata, HE ca NpeaMeT Ha HMKakBU KommeHcalMoHHM cxeMH 3a ()MHAHCOBH
YCIYTH U Ha HUKAKBH MyOJIMYHU WIIM YaCTHH 3aCTPAaXOBATETHU CXEMHU.
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HllapTuaa eJeKTpOHHM mnapu” ¢ mnaptuga B Perucrbpa 3a €IEKTPOHHM TIapu B
uHpopManMoOHHAaTa cucremMa Ha M3marens, BojgeHa Ha umMmero Ha KiMeHTa, KOSTO ChIbpiKa
€JIEKTPOHHATA CTOMHOCT 3aKYIIEHUTE €JIEeKTPOHHU napu oT KnueHra.

»GiftCard* win ome napuyana ,,Kapra* e miarexen nHCTpyMEHT ¢ Jioroto Ha M3gaTens u Ha
enna ot KaproBute opranuzanmu, nzgaaeHa ot Mznarens u naBama Bb3MOKHOCT Ha Kimenra na
Mo/IaBa IUIATEXKHU HapeXAaHWs 3a TUIATEeKHM TpPAaHCAaKIHMH C eJIeKTpoHHW mnapu. Kaprara e
Henpe3apexkaaemMa, MepcoHaTu3upata ¢ MEePCOHAIHH 3allUTHU XapaKTepcuTku, kato PAN, nara
Ha BamuaHoct, CVV, CVC, [IMH unu apyru nogoOHU XapaKTEPUCTHKHU, ChC WM 0€3 MMEHa Ha
KapToabpikaTens (HenepcoHupuiupana ¢ ume). Kaprara e miuarexeH MHCTPYMEHT, CBBP3aH C
naprujata ejIeKTpOHHU mapu Ha KimeHta u mpenoctaBs JOCTBHI O E€JIEKTPOHHHUTE Mapu Ha
Knuenra. GiftCard moxe ma 0bae ¢pusudecka miactuka win Bupryanna kapra. GiftCard karo
Bupryanna xapta mMoxe na Obae mopbuyaHa camo oT KoprmopaTuBeH KIHMEHT W U3NpaTeHa [0
KpaeH KiueHt, 4ype3 [loTpeOutesnckus uHTepdeiic Ha Yciayrata. Bupryannara kapra GiftCard
MO3Ke Aa Obje u3non3Bana or KimeHTa equHCTBEHO 3a OHJIaH TPaHCAKIIUU.

»IIpoaykTu u Yeayru® o3nava Besika upoBa WM pealHa CTOKa, YCIIyTa, MPOAYKT, U(PPOBO
ChIbpXKAaHUE, CbBET, MHEHHe, odepTa, MNperIoKeHue, Uu3sBIEHHE, JaHHU WIM Jpyra
uH(popMams, n300pa3eHa, pa3IpocTpaHeHa, 3aKyneHa Wi 1miareHa ype3 Kaprara.

»wIloTpeouTesnckn uaTepdeiic Ha ycayrara® win ,,GiftCard Cucrema”, www.giftcards.eu wim
Bcuuku cBbp3anu URL (YeOcaiit 3a Ycmyrara) uinn Bceku Ipyr A0MeiH, codTyep uiu MOOUITHO
MpUJIOXKEHNE, ocurypeHu ot M3patens, nocternau ot Kimenta npe3 WHTepHeT, mpencTaBiusBaT
uHpopmanoHHaTa cucremMa Ha M3matens, ynorpebsiBaHa KaTto miaaTdopma 3a perucTpaius Ha
Knmentun, ckitouBaHe Ha JIOTOBOPH, MOPHUKA Ha IUIATEKHH KAPTH M KOSTO MPEIOCTaBs Ha
peructpupan KiueHt, Ha koroto e u3gajaeHa Kapra, HemaTe:xHu onepanuy KaTo U3BbPILIBAaHE
Ha CrpaBKa 3a OajlaHCa Ha CpeAcTaBa KbM IUIATS)KHUS MHCTPYMEHT, KaKTO CIIpaBKa OTHOCHO
u3BbpieHuTe ¢ Kaprara TpaHcakimy.

»BaiyTn, nogabp:;kanu or Uzgarenss o3HauaBa pa3IMyHU BaJIyTH, BKIIOUUTETHO OCHOBHA
BaJyTa, ONpENENeHa IOo-40Jy, HoaAabpkaHu oT M3nmarens B nepuoia Ha MNpeAoCTaBsHE Ha
VYcnyrara, B kouro M3natens us3aBa eneKTpOHHU NapH, MyOJUKyBaHU Ha yeOcaiiTa Ha M3narens
3a Yciyrara.

“OcnoBHa BajyTa Ha GiftCard” e Bamyrara, uzbpana or KimeHra xaTto BajgyTa U3MEXITy
Banyrute, nogabpikanu ot M3natens npu 3asskata 3a Kapra GiftCard.

»AIEHTU(PUKAMOHHU TAHHM 32 10CcThI Wik ,, UneHTHPUKANUOHHM JAeTalJIM 32 J0CThI
O3HayaBa BCHYKHM IME€PCOHATM3UpPAHU 3amUTHU Xxapakrepuctuku Ha GiftCard Kaprara u
naprujata enekrpoHHu napu GiftCard Bcuuku MmiaTeXHM MHCTPYMEHTH KaTo MOTPEOUTEIICKO
MME U naposia, JaHHM 3a kKapToabprkatensd, PAN, narta va Banuanoct, [IMH, CVV kox, CVC kon
WM IpYTH MOAOOHU KOJIOBE, 3alIUTHU KOJIOBE U BCsAKA JIpyra YHUKaJIHa W/WIK uAeHTUpUInpaa
uHpopmanus, koaro M3narensar npexpoctass Ha Knuenra 3a nmonssane Ha Kapra GiftCard w/umu
noctbn no GiftCard napTuaaTa eaeKTpOHHU Hapu.


http://www.giftcards.eu/
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HA3naTen e AlikaptA/l nnu nerosure Kionose;

»HlliaTe:kHa onepanusa® e TpaHCAKLUA C €JIEKTPOHHHU MapH, U3BbPILICHA YPEe3 BAIUICH IIATEKEH
unctpymenT GiftCard Kapra. B cpoTBeTcTBUE ¢ (DyHKIMUTE U LENUTEe HA YCiIyrara, BUJIOBETE
IJIATeKHU OIlepaluu, Kouto e mMorat na ce u3BbpuBar ¢ GiftCard Kapra, ca orpanuuenu mo
miamade Ha [IOC tepmunain, miuamanus B VIHTEpHET 3a CTOKM M YCIYTM M H3KYyIlyBaHE Ha
eJIeKTpOHHH mapu oT M3garens. OrpaHudeHus Ha IUIATEKHUTE ONEpaluu ca MyOJIMKyBaHU B
Tapudara u Ha caifta 3a Ycnyrara. M3garenst Moxke aa mogo0OpsiBa, pa3paboTBa, 1a Hajlara wiu
MpeMaxBa OTpaHUYEHUs, WIH J1a U3MEHs IUIATeKHUTE OMepalluu, OChIIECTBUMU 4Ype3 yciyrarta,
€IHOCTpaHHO U 6e3 chriacuero Ha Kimenra;

sHemaarexxna omepamus® o3HauaBa omepanus 10 Tperjiea Ha OajgaHca, HCTOPHS Ha
TPaHCAKIIUUTE, H3BJICUCHUS, IIPEIOCTaBsIHE Ha 00e3IeueHNe Ha 3aIbJDKEHUS (aKO € TIPHIIOKHUMO )
U APYTU HEIJIaTe)KHU ONepaluy, KOUTO ca BKJIIOUEHHU B Yciyrara.

»IlJIaTe:kHo HapeskaaHe* ca BcuukuTe ykazanus oT [lnatena unu [lomyuatens kem M3parens,
HapeX/Iallly U3IIbIHCHUE Ha TUIATEKHA TPAHCAKIUS, U3BBPIICHH Ype3 IIIATEKHUTE HHCTPYMEHTH
npegocraBeHu ot M3parens;

wllaaren* e KimeHTsT, KOUTO MojjaBa miIaTeXHO HapexkKIaHe;
wlloaydaren“ e KilneHTHT, KOWTO NOJTyyaBa cyMaTa 1o IJIaTeXKHAaTa ONepalms;

»3asiBKa 3a nopbuka Ha Kapra/m” e npunoxenune kbM JloroBopa, nmoganucano ot Knuenra
WIN JIeWCTBAIM CIOpE] HEJBYCMHUCIIEHH OOCTOSITEICTBA OT HETOBO MME JIMIA, KOUTO MOpPbhYBAT
arexxHu uHetpyMeHTH GiftCard na M3natens, xaTto oT0ensi3BaT OCHOBHHM IapamMeTpu KaTo
HOMHUHAJIHA CTOMHOCT, Opoi Ha MOPBUYAHUTE KapTU U IPYTU TaKHBA.

»Ycayra“ osnauaBa Yciyrata, npeamer Ha OOmmure ycnoBus, HapeueHa “GiftCard”,
npejcTaBisABalla W3JaBaHe Ha CJICKTPOHHH MMapd MpH MOJydyaBaHe Ha MapUYHU CPECTBa,
n3naBare Ha Kapra (GiftCard) npu 3asBka Ha KivieHTa v U3MbJIHEHHE HA TUTATE)KHU OTIEPALIUH C
u3zazeH iatexed nacrpyment GiftCard.

»PadoTen [len“ e neH, pa3nudeH oT cr00Ta, HeJlels UK Mpa3HUK 3a OaHkute B brarapus.

»lIporpama White GiftCard” e ycnyra, kosTto mno3BonsiBa Ha Kimenta nga Obae
nepcoHanu3upana Heroata Kapra npu cnazBane Ha U30poeHuUTe Mo-101y U3nucKBaHus. bes na ce
3acArar Kiay3uTe Ha HacTosAlMs JoroBop, Kapra, mpegocTaBeHa chIrilacHO Ta3H Mporpama, uMa
cpiuTe QyHkuuoHanHoctu kakto GiftCard, onmucana mo-rope, HO ce OTiMYaBa C JM3aifHA CH,
THi Kato Ta3u [Iporpama naBa Bp3MoxHOCT Ha KinenTa 1a u3depe qusaiiH, KOMTO xkenae.

» YHUKaJIeH uaeHTUGuUKaATOP* € KoMOMHauus OT uudpu, OYKBH WIM CUMBOJHU, CHOOIIEHHU OT
Wznarens na Knuenta, kouto TpsaOBa aa ObaaT npeactaBeHH oT KiueHTa nmpu M3MbJIHEHUE Ha
IUTaTeKHA TpPaHCAKIMs, 3a Ja ObAe WIACHTU(UIUPAH IOJ3BAaTENIAT Ha IJIATEeXHATa yCIyra
KOPEKTHO.
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2. IIpaBHO OTHOIIEHHE
2.1 [Ipeamer na Jlorosopa e Ilon3Banero Ha yciyrara.

2.2 3a nma mon3Ba Yciyrara, KnueHTHT 3akymyBa €JIEKTpOHHM Hapu oT M3matens, KOUTO Iie
ObJaT W3IMOJ3BaHU 32 W3BBPIIBAHE HA IUIATEIKHU OIEPAIUH, ONMHUCAHU B JeUHHUIUATA 32
[Tnare>xHa oneparus Wi 3a Ipyryu Hedu criopea To3u JJorosop.

3. Illpuemane na /lorosopa
3.1 KnuentsT TpsiOBa 1a ce chruiacu ¢ JloroBopa, 3a 1a MOXke Jia U3MOI3Ba Y ciyrara.

3.2 JloroBopbT Ch3AaBa MpPaBHO OOBBp3BAIIO criopazymenue Mexay Knuenrta u M3matens mo
OTHOIIIEHHE Ha MOJ3BAaHETO Ha Yciyrara, Karo € BakHO KIIMEeHTBT Aa ro m3uere BHUMATENHO.
Upes npuemane Ha JloroBopa, KiumeHTBHT ce chriacsiBa Jga U3MON3Ba Yciyrara ChIiacHO
W3UCKBaHMATA B [JoroBopa.

3.3 KnuentsT MOXke fa npueme Jloroopa:

(a) Haruckaiiku Oyronute ,Ilpuemam JloroBopa“ umu ,,Cwerimacer c¢ JloroBopa®, KpAeTO Ta3u
omius € mpenoctaBeHa Ha Kinenra B yebcaiita Ha Ycnyrara; uiu

(6) IMoanuceaiiku JloroBopa/ BHOCHA Oesekka, M3TOTBsiHA OoT M3marens, copen nmpuiaokuMmara
HOpMaTUBHA ypenda uin

(B) U3npamaiiku cho011eHNE 32 aKTUBaLMs W/WiK noanucBaiiku rop6a Ha GiftCard Kaprata; nnun

(r) Peanmno usnomn3paiiku Ycayrata. B to3u ciydait, KnuenTsT ce chriacsasa, ye M3parensT me
TpETHpa MOJA3BaHETO Ha yciyrara oT KimenTa kato npueMane Ha JloroBopa OT IbpPBUSI MOMEHT
Ha MMOJI3BaHe Ha Yciyrara.

3.4 C naruckanero Ha OyToH ,,CbriacsBam ce* wnu ,llpuemam®, korato Ta3u BB3MOKHOCT €
npeaocraeHa Ha Knmenta ot W3marens upes I[lorpebutenckus wuHTepdeiic 3a Ycmyrara,
JoroBopbT Mexay Knuenra u M3narens ce ckiitouBa ype3 €JIEKTPOHHH CPEACTBA 32 CKIIOUBAHE
Ha JIOTOBOPH OT pa3CTOsSHUE (EJIEKTPOHEH JOKYMEHT), KakTo € ompeaeneHo B JlupexTuBa
2001/31/EO 3a enekTpoHHAaTa THProBUS U B JPYTU NMPHIOKUMH 3aKoHH. HaTuckanero Ha OyToH
»ChriacsBam ce win ,IIpuemaM™ mpeacrapisiBa mojiaraHe Ha YChBBPIIEHCTBAH €JIEKTPOHEH
noanuc ot Kimenra u ch3/1aBaHe Ha €EKTPOHEH JOKYMEHT, HaJJIeXKHO noanucad ot Kinenra.
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3.5. KnueHThT HE MOXKE Ja M3MO0JI3Ba Yciayrara M He MOXeE Jla ce chriacsiBa ¢ Jlorosopa, a
W3parenar moxke BpEeMEHHO Ja MPEyCTaHOBSIBA WJIM Jla MPEKpaTH OKOHYATEIHO YciayraTa WId
JloroBopa He3abaBHO 0e3 mpeaBapuTeaHO u3BecTre 3a Knuenra, ako:

(a) KiiueHTHT He € Ha Bb3pacTTa, M3MCKBaHA OT 3aKOHA, 3a Jla BCTHIIM B JOTOBOPHHU OTHOILIEHUS C
W3narens unu fa onepupa ¢ IiaTeXHUsI MHCTPYMEHT 3a 3apek/JIaHe 3a I10JI3BaHe Ha Y ciayrara;

6) Kinuentpr e nmme, Ha KOETO € 3a0paHeHO Ja My ce MpeAocTaBs Yciyrara CbIIacHO
MPUJIOKMMOTO 3aKOHOJATENICTBO WIM MpaBuiata Ha KapToBuTe WM ApYrd OpraHu3alvd, WIHA
MpaBWIaTa U NojauTukuTe Ha M3natens;

(B) Uzpmatenar npeuenu, ye KinueHTHT He € Owi HAObBIHO UACHTUDUIMpPAH WM HE MYy €
W3BBPIICHA HAJJIC)KHA MPOBEPKA HA UACHTH(DHUKAIUATA; HITU

(r) U3naTenar mo cBos MpeneHKa YCTAHOBU JIPYrHM NPUYMHU KAaTO PUCK WM HEU3I'bJIHEHUE Ha
3abJDKCHUSA, IIPOU3TUYALLM OT 3aKOHA WM IIPABOOTHOILECHHUS.

3.6 M3patenaT uMa IpaBO IO BCSAKO BpeMe Ja yBeJOMH 4pe3 umeiln KimeHTa OTHOCHO
HecbBMecTUMOCTTa Ha KilneHTa ¢ M3uMCKBaHMATA 3a NpefocTaBsiHe Ha Yciyrara. Pemenuero 3a
OTKa3 3aBHCU caMO OT IpeueHkarta Ha M3patens m M3parendr HsAMma Aa HOCH OTTOBOPHOCT 3a
KaKBOTO U J1a € 00e31eTeHue.

4. Ilpenocrassine u e3uKk Ha J/loroBopa

4.1 Komme ot [oroBopa mimu BuocHa Oenexxka ce mpenoctaBs Ha Kiuenta BBB Qopma 3a
oTIIeyaTBaHe IO BpeMe Ha Ipoleca 1o npuemanero my, Komme ot /lorosopa, KoiTo MOXke na
ObJie IPOMEHSH NEPUONYHO, € Ha pa3nosioxkeHne Ha KinuenTa Ha yeOcaiita 3a Yciyrara OcBeH B
CIIy4auTe, B KOUTO HE CE€ N3UCKBA MOJIMCBAHETO Ha I0TOBOP.

4.2 CJ'IG,I[ IMPUECMAHCTO Ha I[OFOBOpa KaueaTsT uma MpaBoO J1a IMIOMUCKa Oa My 6’5)16 IMpEeaOCTaBCHO
KOmnue OT HEro, Kato JIMHK KbM I[OFOBOpa 3a pasncdyarBaHC IIC 6’1)216 H3MpaTcH Ha nMeiIa Ha
KJ'II/IGHTa, OCBCH B CJIYUAUTEC, B KOUTO HC CC U3UCKBA IMOAINMCBAHCTO HA TOTOBOP.

4.3 JloroBopsT 11e Ob1e npenoctaBeH Ha KnuenTa Ha Obyarapcku e3uk. B cimydaid, ue JloroBopsT

e mpenoctaBeH Ha KimeHTa Ha Jpyr e€3uk, TO TOBa ¢ camo 3a ymoOctBo Ha KimeHra u
Owyrapckara Bepcus Ha JloroBopa 1e nMa mpuopHUTET B CIIydail Ha pa3JiuKa.

5. Perucrpauus 3a Yciayrara, 3asiBKM 3a KapTH, AKTUBAIlUSA

5.1 3a na mom3Ba Yciyrara, Kinuentst TpsioBa na noanuie /loroBop uinum BHocHa OGenexka B
opuc wa WMzmarens wiu Ha [lpencraBuren na M3pmatens wim ga ce permctpupa online na
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VYeOcaiita 3a yciyrara, KaTo IOIBJIHA BCHYKH HEOOXOIUMH €JIIEMEHTH ¢ WHpOpMalus B
yKa3aHUTE moJyieta Ha YeOcaiita 3a ycmyrata. Perucrpamnus 3a Ilporpamata White GiftCard ce
u3BbpIIBa upe3 YeOcaiita Ha yciyrata. [lpum monsBane Ha BupryanHa kapra GiftCard,
peructpanus 3a Yciyrata ce u3BbpIlIBa €AMHCTBEHO OHJIAMH upe3 YeOcaiiTa 3a yciyraTa.

5.2 KnuentsT TpsOBa J1a MpeoCcTaBu aKTyallHa, IIbJIHA U TOYHA MH(OpMAIKs U /1a s MOIbpKa
BHHArM aKkTyajlHa M TOYHA 110 BPEME Ha IOJI3BaHE HA Yciyrarta. B ciydail Ha BCsikakBa IPOMsIHA
B uHpopmanuaTa, mnpenocraBeHa oT Kimenrta, KnueHThT ce cbhriacsBa Ja akTyaauszupa
uHpopmanusara B yeOcaiita Ha ¥Ycnyrarta uinu npu Mznarens He3abaBHoO.

5.3 Kaprara He ce uW31aBa aBTOMAaTUYHO MPHU 3aKyMyBaHETO HA €JEKTPOHHU IMapu OT CTpaHa Ha
Kinenra. Kaprara ce usgaBa cien IEWCTBUTENHO M MPaBUIHO MojajeHa 3asBka or Kimenra
(xOiTO € OnpaBOMOIIEH Ja NOpbYBA KapTH CHIJIACHO YCiyrara) M Cie] 3alulaljaHe 3a cymara
€JIEKTPOHHM TapH W 3aruianjaHe Ha Takca 3a u3JaBaHe ype3 METOJ Ha IUIallaHe, MpUeMaH OT
N3parens. Kaprara e u3gageHa B €1Ha OT BajlyTUTE, NOAAbpKaHU OT M3xarens, onpeneneHa ot
Knuenra.

5.4 KnueHTsT ce chriacsna, ue 3asBku 3a Kaptu, usnganenu coriacuo [Iporpama White GiftCard
e ObJaT nojaBaHu Ha YeOcalita Ha Yciyrata. 3asiBEHUTE IU3aiiHU MOAJIeXKaT Ha 0J00pEHHE OT
M3narens u TpsOBa Ja OTroBapsAT Ha HAKOJIKO H3WCKBaHWs KaTo: (1) KioumeHThT TpsiOBa ma
MPUTEKaBa aBTOPCKHU HJIM CXOJTHH Ha TSAX MpaBa BBPXY M300pakeHUeETo; (i) 3asiBEHUAT IU3aiH
He TpsOBa Ja ChIbpkKa U300pPAKEHHE OT PEIUTHO3EH, TOJIUTUYCCKA MM CEKCYaleH XapakTep;
(111) Au3aiiHbT He TpsOBa Ja ChABpKA M300paKeHHE, KOETO MOXke Ja Oble 3abiyxJaBamio 3a
THPrOBIUTE, MPUEMAIIH TUIAIIAHNS C KApTU WM KaKBOTO U Jia € U300pakeHue, HeMPUEeMITUBY 3a
N3narens.

5.5 KnreHThT ce chriiacsiBa, e 3asBKU 3a BupTyannu kaptu GiftCard morat ma ce u3BbpIiBatT
camo ot KopnoparuBau kinueHTH. KIIMEHTHT, KOUTO € MOJy4YWs BUPTyaJIHaTa Kapra, MOXKE Ja
3afBU JIOMBJIHUTENHO HU3AaBaHe Ha (usnmyecka GiftCard kapra ksM chimata mapTuga C
€JIEKTPOHHM IapH Cpellly 3aIulalliaHe Ha Takca, cbriiacHo Tapudara.

5.6 B cywante, korato ot uMeTo Ha KimeHTa pa3innyHu JUIa u3npamar 3asBKHU 3a KapTH, Te II1e
ce CMATaT 3a BAJIMJHO M3BBPILIECHU AKO 3asBKaTa € M3NpaTeHa WM INOAAJEHa OT JIMLE, YUHTO
€JIEKTPOHEH aJIpec € OT JIOMENH, AajneH oT KnuenTa npu peructpanusra My 3a yciryrata Wid 1o
JpyT HaYMH, TpueMiuB 3a M3narens.

5.7 GiftCard Kaprara mosxe 1a ce uznonssa ot Kiuenra cien HeliHaTa aktuBanus. Ch31aBaHETO
Ha BaJIHMHO TpaBOOTHOIIeHUE ¢ M3matens n uaeHTrUKanus U mpoBepka Ha WACHTU(DUKAIUATA
Ha KimeHTa e ycioBue 3a akTuBanus Ha Yciyrata. AKO HsIMa JIpyra HHCTPYKIHMS Ha OMaKoBKaTa
Ha KapraTta, akTuBamusTa ce OCBIIECTBSABA, KaTo ce m3mpatd SMS cbc chabpxkanme — 16
uudpenus Homep Ha GiftCard untepBan u uyerupurmdpen IIMH ot mobunen tenedoH Ha
Knmnenra. M3pnatensat Bpblna Ha CHINUS MOOWIJIEH HOMEp TOTBBPIKICHHE 332 aKTHUBAIMATA M 32
Bauauus [IMH 3a nom3Bane Ha VYciyrara, cymara €JI€KTPOHHHU IapH, C KOUTO € 3apeleHa
Kaprata kakTo U garata, OT KOSTO C€ HAUMCIIsABA MeceyHara Takca oOCiyXBaHE, OlpeesieHa B
Tapudara. HauncnsBanero Ha MeceuHaTa Takca 3a OOCIy)KBaHE HE 3aBHCH OT JaTara Ha
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akTHBHpaHe. B ciyuaif ye meceunara Takca oOciykBaHe € 3allOYHANIA J1a CE HAYMCIISBA MPEIH
aKTHBAIIMATA, CHOOIICHUETO ChIbpIKa pasmosaraemara cyma.
Bupryannara GiftCard ce aktuBupa chc camara oHnaidH peructpanus ot Kiuenra 3a Ycmyrara
Ha yeOcaiiTa, cieq MoTy4aBaHEe Ha MOKaHa 3a ToBa oT KopnopartuBHus KiIHeHT, upe3 SMS mmu
HUMEHIL.

5.8 KimentsT TpsiOBa na 3amomuu wiu 3ama3u [IMH xoma nHa Kaprata um ga cbxpaHsBa H
npennasBa Kaprata m I[IMH koma oT yHumokenue, 3aryOBaHe, KpaxOa, (ammmdpukarus,
KOIUpaHe, Hepa3pelIeHo MOI3BaHe U JPYTd PUCKOBE (HE3aKOHHO IMOJI3BAHE) C TPHIKUTE, KOUTO
KnuenThT monara, 3a Jja masu CBOETO UMyIIecTBo. B ciy4aii, ue Kinuentst 3a06paBu [11MH koxa,
KnuenTtsT Tpsi6Ba 1@ MOBTOPH MpOLEAYypaTa Mo aKTHBAIMS OT ChIIUS MOOUIIEH HOMEpP, OT KONTO
Kaprara e 6uia aktuBrpasa.

5.9 M3aarenat MOKe J1a M3MCKBA JOMBIHUTEIHA HH)OpPMALIKA KAaTO YCIOBUE 3a MPOABIIKABAHE
MOJI3BAHETO Ha YciyraTa WIM KOSTO Jla My HOMOTHE IPH ONPEICNITHETO Ha TOBa Il Jia
no3Boiu Ha KiMeHTa Ja mpoab/DKU TMOJI3BAHETO Ha Y CJIyrara Wid IMOTBBPIKICHHE BAIUTHOCTTA
Ha Bcska KpenurHa/JleOuTHa kapTa, m3noi3Bana 3a 3akymyBane Ha Kapra GiftCard. KimenTst ce
ChIJIacsBa Jia MPEIOCTaBH TaKaBa JOMBIHUTEIHA HH(OpMAIIUS B pa3yMEH CPOK.

5.10 MocraBkaTa ce u3BbpIIBa Ha ajpec, nocoueH or Kiumenra B 3asBkara. CTpaHute ce
chIylacsiBaT, 4€ C MoJINucaHaTa oT cTpaHa Ha KiueHrta ToBaputenHuna, nopbuanute Kapru ce
CMATAaT 3a HAUJIEKHO npenancHU. KIMEHTBT ce chIulacsBa Ja IOEME BCHUYKM Pa3Xoau 3a
nocraBkara Ha KapTure ocBeH ako € HalmmMcaHo JIpyro Ha cairta Ha Ycayrara. IIpu HeycnemHa
JocTaBKa IM3parensar mie yBenOMHM KIMEHTAa upe3 e-Meln. KiMeHThT uma mpaBo na OTKaxe
MopbhYKaTa, KOETO I1ie Ob/Ie TPETUPAHO KAaTO 0OpaTHO M3KYyIyBaHEe MO 4i. 12 miM 1a moTBbpPAU
noppukata cd U jaa nocoun azapec. GiftCard morar ma Owbmar mocraBenn Ha Kimenta u oT
KoprnioparuBen KnmeHT, KOUTO I'M € 3aKyIuJl IpeaBapuTenHo ot M3narens.

5.11 W3znarenst u3mpamia KapTuTe HeakTHBMpaHU. KIMEeHTHT mpuema, ye KapTure TpsOBa jaa
ObJaT aKTUBUPAHU TPEIN U3IOJI3BAHETO UM CHIVIACHO MHCTPYKIUATA, MyOJIMKyBaHa Ha yeOcaiiTta
www.gitfcards.eu nnmm onmcana na GiftCard omakoBkara. Illom Kaprtute Obaar momydeHu ot
HETO0, TOH TPsIOBa J1a TIPUIIOKHU TIPOIlelypaTa 3a aKTUBHpPaHe Ha KapTHTE, ONTMCAHa HA OMAaKOBKATa
Ha Kaprure nim Ha YeOcaiita 3a cborBetHust Tun GiftCard.

5.12 Cnen w3naBane Ha Bupryamna GiftCard KopnopartuBHHs KIMEHT TpsiOBa Ja H3MpaTu
BUpTyaiHUTe KapTh Ha KimeHTu B cpok a0 3 (TpHu) Mecena OT TSIXHOTO 3akymyBaHe. Cien
U3TUYaHe Ha TpuTe Mecena KoprnopaTUBHUAT KIMEHT MOXKE Ja U3KYIH 0OpaTHO €JIeKTPOHHUTE
napy WK J1a yIBJKUA €THOKPATHO CPOKBT, B KOWTO MOXeE Ja TW U3MpaTH, ¢ HOBH 3 (TpH) Mecela
cieq 3asBKa 10 M3aarens v 3amuianjaHe Ha IpUJIOKMMaTa Takca.

5.13. 3a nenuTe Ha JOMIBIHUTENHA 3alIUTa Ha 3apeneHuTe Enexrponnu napu KinueHTsT Moke 1a
n3bepe ommus Kaprara ga ObJe aKTUBHpPaHa caMO OT MOCOYEH OT HETO MOOWJIEH HOMEp, H30paH
npeau ToBa oT KinenTa npu noppuBane Ha GiftCard npes ye6caiita wiu npu opuc Ha GiftCard.
B cryuail 4e KIMEHTHT HE ce BB3IOJ3BAa OT Ta3W OMIM, V3marensar He HOCH OTTOBOPHOCT 3a
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Bb3CTaHOBsIBaHE HAa ElekTpoHHUTE mapu, 3apefieHH B KapraTa IMpH 3ary0a, Kpax0a Wi Apyro
110100HO 0OCTOSATENCTBO, Bb3HUKHAJIO 10 BPEME Ha JIOCTABSIHETO Ha KapTaTa.

6. IlpenocraBsine Ha ycayrara ot Uznarens

6.1 B nsaxou cnydyan Knonose miu IlpencraBurenu Ha M3gaTtens iie mpeaocTaBAT IsjiaTa WU
gact oT Yciuyrara Ha Kimenta or ummero Ha WMznartena. KimenTsT pazOupa u mpuema, ue
Kionosere wim IlpenacraBurenure Ha M3marens ce OBIAcTEHW Ja MPEAOCTaBAT yciayraTa Ha
Knuenra u ue U3gaTenst Moxke 1a mpeaaBa JIMYHU JIaHHU KbM TAX B ChOTBETCTBUE ¢ [foroBopa u
3aKOHa.

6.2 V3natensaT HENPEeKbCHATO IMPaBH TEXHUYECKH HOBOBBBEJCHHS KAaTO IMPOMEHHU B coTyepa,
OTCTpaHsiBAaHE Ha TpemKd B codTyepa, momoOpsBaHe Ha wuHTepdeilica Ha codryepa u
nonoOpsiBaHEe MM OChbBpEMEHsIBAHE Ha uHTepdeiica Ha MOOMIHOTO MPHIJIOKEHHE C Led Aa
MpeA0CTaBu Hail-1o0po mos3BaHe Ha Yciyrata Ha cBoutTe Knumentu. KimmeHTsT pa3dbupa u ce
chIJlacsiBa, ye 00XBaThT, (hopMaTa M CHIIHOCTTA Ha YciyraTa, Kosto M3parensat mpenocras
Morar Jia ce paslupsiBaT NEepUoAUYHO Oe3 TOBa Jja BOAM /0 HajaraHe Ha HOBM TaKCU WJIM APYTU
yTexHsBaly ycinoBus 3a Knuenra 6e3 npensapurento yBenomsiBane Ha Kimenta. HesaBucumo
OT TOBa, B CllydauTe, B KOMTO IIpOMsHarTa Ha YciyraTa NIpeJCTaBisBa W3MEHEHUE Ha
npeaBapuTesHaTa nHpopManus, KosTo M3natensaT e 3aJb/pkeH 0T 3aKoHa 3a IUIATeKHUTE YCIyrH
U IUIATeXHUTE CUCTEMM Ja mpefocrtaBu Ha Kimenrta mpenu ckirouBaHe Ha JloroBopa, kaTo
JOCTaBUMK HA IUIATEKHUTE YCIYTHM, BCHYKM TaKCM M KOMHCHOHM M BCSIKakBa JIpyra
npeaBapuTCIHa I/IH(i)OpMaIII/IH II0 CMHCBJIa Ha 3aKOHA, KAaKTO MW aKO HNPOMCHUTE BOJIAT O0
CTecHsiBaHe Ha oOxBara Ha Yciuyrata, Ha Kiuenta me Obae AaJeHO NpeABapUTETHO
MIPEAN3BECTHE UPE3 UMEWJI, M3IIpAaTEH Ha UMeEN aapeca Ha Kiuenra.

6.3 KnnenTsT pa3bupa u npuema, ye M3natensat Moxe aa cipe NpelocTaBIHeTo Ha YciyraTa Ha
Krnuenta, xkakTto e npensujeHo B Jloroopa. KinneHThT MOXe /1a cripe W3M0I3BaHeTO Ha Y cinyrara
10 BCSKO Bpeme, 0e3 aa e HeoOxoaumo aa nHpopmupa Mznarens xora KinueHTHT e HarnpaBu
TOBA.

6.4 KiuenTspT pa3bupa M mpuema, uye B M3MBIHEHHE HAa CBOU PEryJIaTOPHHU 3aIbJKEHUS I10
3aKoHa 3a MEPKUTE MPOTUB M3NKpaHe Ha napu u [IpaBuiiHMKa 3a MPUIIOKEHUETO My U 3aKOHa 3a
MEpKUTE MPOTUB (PMHAHCHUPAHETO HA TEPOPU3MA, KAaKTO U BCUUKHU JIMPEKTHUBH, YpexJally Ta3u
Marepus U MPUII0KUMHU HAallMOHAJIIHU 3aKOHU B cTpanuTe or EUII, M3narensat Moxe na ycTaHOBH
oOIIM MPaKkTUKW M OTPaHUYEHHUsT OTHOCHO IOJI3BaHETO Ha Yciyrara, 0e3 NpeaBapUTENHO Ja
u3BecTsBa 3a ToBa KimeHTa, BKIIIOUMTETHO, HO HE CaMoO, MHAMBHUIYAIHU WM OOLIU JIUMHUTH
BBPXY CTOMHOCTTa UM obopoTta ¢ KapTute minm TpaHcakIMu, WIK APYTU OFPaHUYEHHS] OTHOCHO
CTOMHOCTTa, BUIa U Opos Ha IlmaTe’xHu omepanuu 3a JajeH MEPHOA WIM MEPUOAU OT BpEMe.
Wznarenst me yBenomu KimenTa 3a mpoMeHu B OOIIMTE MPAKTUKU U OTPAaHUYEHUS B PasyMeH
CPOK OCBEH aKO CBILECTBYBA PEryJlaTOpHa IIPEYKa, HAJOKEHA OT IOPEIOCOYECHUTE 3aKOHHU 3a
MEpKUTE MPOTHB H3MHpaHE Ha Mapd M MNPOTUB (PUHAHCHpaHE Ha Tepopu3Ma 3a TaKoBa
YBEIAOMIBAHE.



Gard

THE PERFECT GIFT

6.5 Mznarensat Moxe Ja OTKake Ja M3MbIHU [InartexkHa omepauus WM Jpyro M3IMOJI3BaHE HA
Vcenyrata, ako M3natenaT mma pasyMHM OCHOBAaHMs Ja IOJO3Upa HM3MaMma, HapylICHHE Ha
npunoxumus [lorosop ot Knuenra winu Teproseua, iy HapyllaBaHe Ha 3aKOHA WJIM IpaBUJlaTa
Ha Kaprosute oprannzauuu wiu apyru Opranuzauuu. M3MbIHEHHETO HA TPAHCAKIIMUTE MOXKE
ChIIO Aa ObJe 3a0aBEHO MOPaau M3IBIHEHUE OT CTpaHa Ha M3garens Ha 3aAbIKEHUSTA, KOUTO
UMa TOHM CBITACHO MPHIOKUMO 3aKOHOJATEICTBO CPEIly U3IHUPAHETO Ha IMapH, BKIKOYHUTEIHO
ako M3natensaT momo3upa, 4ye TpaHCAKLMATAa BKIIOYBA M3MaMa, HE3aKOHHU WJIM HENPUEMIIMBU
nenHocTy. B ciywali, ye M3narensar orkaxke na m3nbianu llnarexxna onepanus minm [lmarexHo
HapexaaHe, KiMeHTsT 1me ObJe yBeIOMEH, OCBEH ako OM OMJIO HE3aKOHHO, MM aKo TOBA LIe
KOMIIPOMETUPA Pa3yMHUTE MEPKU 32 CUTYPHOCT.

6.6 KnueHThT MOTBBpKIaBa W IpHema, 4e ako M3marenst mpekbcHe aoctbmna jno GiftCard
napTujaTa eNeKTPOHHHU IMapH WM 0 BCEKU CMH IUIATE)KEH MHCTPYMEHT, KaTo HpPEYCTAaHOBU
HU3IIOJI3BAHETO Ha I/IIICHTI/I(l)I/IKaIII/IOHHI/ITe JaHHU 3a JOCThII Ha Kmmenra wumm 6JIOKI/Ipa
Kaprara/Kaptute, ToBa MOXe na mompeud Ha JocTblia Ha Kimenra mo VYcmyrara wimm 1o
BCSAKAaKBO JIPYTO ChIbpXKaHHE, KoeTo ce chabpka B GiftCard maptumata, uiam CBBpP3aHO C
CNEKTPOHHUTE MapH WU IUIATeKHU HHCTpyMeHTH Ha KineHra.

6.7 Wzparenar He HOCH OTTOBOPHOCT 3a OTKAa3aHU IUIATEKHM ONEpaLUH WM JIMIca Ha Yciyra
nopajgu HexocTtaTbyeH Oanmanc B Kaprarta, mopany WM3MON3BaHETO Ha HENEPCOHATM3UpAHATa
Kapra GiftCard (B ciyuait Ha ThproBum, KOUTO HE IpUEMAT IUIAIIAHUS C TaKUBA KapTH) WU
nopaau odraiin Tpancakiuu (Kaprute He ca mpuemar 3a oduiaiiH TpaHCAaKIIMHU, KaTO HAIIpUMep
IUTalfaHe Ha TaKCH HAa MarucTpald WIM TOJOO0HHW, HO B Cllydail 4ye TaKWBa ca W3BBPIICHH,
KnueHTsT He ce 0cBOOOXK1aBa OT OTTOBOPHOCTTA MYy 3a T€3U OQJIaiiH TpaHCAKIUH), UM TOpaIu
nrica Ha VIHTepHeT, i mpobiieMu cbe codryepa mimu xapayepa Ha KireHTta, Wi HaJxXBbpIIsHE
Ha JIUMHUTUTE, ycTaHOBeHHM oT KimeHTa, nokosnkoTo Yciayrara My HO3BOJISBA, WIM OCHOBHH
JUMHTH, OTIpeaesieHn oT M3aarens, nim mopaan Beska Ipyra NpUYMHA, KOSTO € U3BBH Pa3yMHUS
KoHTpoJ Ha M3narens.

7. U3noa3Bane Ha Ycayrara ot Kimenra

7.1. KnueHTsT ce chIriacsiBa 1a U3M0JA3Ba Y cayrara caMmo o HaulHa, O3BOJIEH OT:

(a) JoroBopa;

(6) OcobenocTuTe, yCIOBUATA M OTPAaHUYCHUATA HA Y CITyrara, BKJIIOYUTEITHO OT MTOCTABEHHUTE OT
KnuenTta mumMuTH, TOKOIKOTO Ycayrara ro mo3BoJisiBa, KAKTO ca MyOJIMKYBaHU U aKTyalTH3UPaHU

nepuoanydHo ot U3narens Ha yebcaiita 3a Yciyrara; u

(B) Bceku MMPpUIIOKUM 3aKOH, peryjJanusa HUJInu 06H_IOHpI/ICTI/I MMPaKTUKNU WM HACOKU HaA
pEiIeBaHTHATa IIpaBHa CUCTEMaA,

7.2. 3akynyBaHe HA €IEKTPOHHU Napu
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7.2.1 KiueHTHhT MOKe J]a 3aKyIu eJIeKTPOHHU Mapy upe3 IJallaHe Ha Cyma, paBHa Ha cymaTa Ha
3aKylyBaHUTE €JICKTPOHHU MapH M TakcaTa 3a W3JaBaHe, upe3 OaHKOB MPEBOJ WM C IIATEXKHA
kapta (Kpenutnara//lebutnara kapta), Ha KosITO KJIMEHTHT € OnpaBOMOIIIEH KapTOAbPKaTeN WU
B CIIy4auTe, KOraTo € 1mo3BoyieHo oT M3narens upes miamane B Opoit. KinneHTsT ce chriacssa, ue
METOJIMTE Ha IUIAllaHe 3a 3aKylyBaHEe Ha €JeKTPOHHHU Iapd HE ca YacT OT YciyraTta, u ca
npenocrasiHu Ha Knnenrta ot JlocTaBunka Ha IUIATEKHU YCIYTH, U3/l HErOBaTa IUIaTEKHATa
KapTa WIM OTKPWJI HeroBara OaHKoBaTa cMmeTka. M3gartensT He € OTroBOpeH 3a TaKCUTe U
BB3HArpaKACHUATA, HAYUCIIABAHU OT APYTI'A I[OCTaB‘-II/II_[I/I Ha IJIATC)KHU YCIIYTH.

7.2.2 KineHTBT AaBa paspeuieHue Ha M3natens na noTBbpau 4pe3 MHCTUTYLMSATA, U3AATEN Ha
kaprata, wiu Omneparopa, ue Kpenutnarta//lebutHata kapta Ha Kimenta e BanujiHa,
BKJIFOYMTEITHO, HO HE CaMO KaTO TPEJOCTaBH HCKAaHE 3a pa3pelleHue Ha TPAaHCAKLIUs H/HIU
KpeauTupa u/unm aebutupa ¢ Hucka ctoHoct Kpeaurnara/Jlebutnara Kapra B chboTBETCTBUE C
MPUJIOKUMUTE TIpaBuiia Ha KapToBuTe opranuzanuu.

7.2.3 KnueHThT ce cbriaacsapa, ye M3marensar Moxke Mo JIMYHA NPELeHKa /1a HAJIOXKU pa3InuyHu
orpaHu4eHusi Bbpxy Oposi KapTute, KOUTO MOrar Aa ce 3aKymsT, WiW CICIUAIHA U3UCKBAHMUS,
WM J1a He TpueMa 0aHKOBU IIPEBOM OT OINpeAeTICHH OaHKU.

7.2.4 W3parenst uznaBa enekrponHu mnapu u GiftCard maptugata ¢ elneKTpOHHU Mapu Ha
Kimuenta ce kpemuTwpa ChC cymMaTa Ha W3AJCHUTE CJICKTPOHHU TIapy, paBHA Ha cyMara
nosiydeHa ot M3nmatens 3a uenuTe Ha M3JaBaHe Ha €JIEKTPOHHH MMapH, B ChIllaTa BalyTa KaTo
BaJyTaTa Ha MOJydeHuTe OoT M3marensi cpeicTBa W B ChInus pabOTeH JIeH HA IMOJyYaBaHE Ha
napuuHuTe cpeactsa ot Mznarens. MznaTenar He € OTTOBOPEH U HE KOHTPOJIHMpPA TOBA KOTa TOU
e TMoJy4YH cpeacTBarta oT JloctaBumka Ha riatexHu yciayrd Ha Kimuenta. KimmeHTHT 1mie Obne
nH(OpPMHpaAH KOTa €IEKTPOHHHUTE MapH ca Ouiu u3gaaeHu ot Msmarens upe3 umeitn, SMS wnu
ype3 uHpopmarus 3a Oanmanca Ha GiftCard maptumara B Ilorpebutenckus unrepdeiic Ha
Knuenra.

7.3. IInatexxuu onepanui ¢ miarexHa kapra (GiftCard)

7.3.1 KnueHTsT MOXE Ja U3BbpIIBa IUIaTexHU Hapexaanus u onepanuu ¢ GiftCard Kaprara,
cebp3ana ¢ GiftCard maprunara enexkTpoHHU napu, abpxkanu or Kimenta. Kaprata TpsioBa na
ObJe akTHBMpaHa W moanucaHa ot KimeHra, kakto € ykazaHo or M3znmartens. Ilnartexnara
orepauuss Moxxe na Opjae miamane 3a Ctoku u ycnyru Ha [IOC Tepmunan npu Twprosiw,
npuemaiy Kaprara karo MeTo ] Ha Mjiallaie Wik Ipyrd BUAOBE IUIATEKHU TPAHCAKIIUU, aKO UMa
u3puuHa goroopka mexay Crpanute. KnneHTsT pazbupa u ce cbriacssa, ye ¢ Bupryannata
GiftCard morat 1a ce 3BBPIIBAT €AMHCTBEHO IJIANIAHUS HA CTOKH U yCIyru B IHTepHeT.

7.3.2. IlnatexHoTto HapexnaHne, u3BbpiieHo ¢ Kapra, me Obae momyueno ot W3marens B
enekTporHa ¢opma. Crrinacuero Ha KinuenTa 3a usBbpiiBaHe Ha muatexsa onepanus ¢ GiftCard
Kapra, kakTO W MIaTeXHOTO HapeXJTaHEe CTaBaT HEOTMEHHMH, KOTaTo KIMEeHTHT mpencTaBu
Kaprara 3a u3anbiHeHue Ha TpaHCakUMsATa U: (a) YMIBT WIM MAarHUTHOTO TOJIE HA KapTara €
npouereHo ot [1OC ycrpoiictBoro n/unu BanuaeH [IMH e BpBenen w/unu KimmeHThT moamuiie
pasmuckara oT ycTpoiicTBOTO; uiu (0) karo mane Kaprara wim s cioku B TepMHHAI U Obie
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MpoYeTeHa OT TepMHUHAI 3a caMooOCIiy:KBaHe; WM (B) KaTo mpefoctaBu AaHHuTe Ha Kaprara
(16-tdpenusT HOMEp, CPOKBT, Ha KOiTO M3THYa Kaprara, CVC2 koza) Ha TOCTaBYMK HA CTOKU
U YCIIYTH ¥ MY TIO3BOJIM Jia s M3I0JI3Ba 3a IJIalllaHe Ha ChbOTBETHATA yciyra upe3 ¢akc, TenedoH
WJIU IPYTO YCTPOMCTBO 32 KOMYHUKALIHS.

7.3.3. Korato Kaprara He € nmepcoHanu3upana ¢ UMEHa, T MOXe Jia Obje moi3Bana ot KiueHr,
kouto e 3akynuin Kaprara wnm npyr KnmeHT, Ha KOroro kaprata € JajJieHa WM Ha KOrOTO
Kmuentst mpenocraBs wim naBa jgocten a0 Kapra GiftCard, 3a koeto nmelictBue KinmeHTBT,
KOWTO IpPeNocTaBs, HOCU OTTOBOpPHOCT. KapTuTe ca BUHAru CBbp3aHM C €JIEKTPOHHUTE MapH 10
naprugara Ha Knuenra, koiTo e nopbuan Kapture u naBat 1OCTBI A0 TE3U E€IEKTPOHHU IapH.
Kapra GiftCard, xosito e mepconanu3zupaHa ¢ uMeHaTa Ha KimeHTa MoXke aa ce mon3Ba
eauHCcTBeHO oT KumeHra, Ha koroto e uznaneHa Kaprara.

7.3.4. 3aaBku 3a Onokupane u nqebnokupane Ha Kapture Morar ga Obaat HanpaBeHu oT Kinenra,
KOWTO € Mmopbhyail KapTaTa WIH 3a LEJTUTE Ha CUTYPHOCTTA OT KapToabpskarens Ha Kapra, kosito e
MepcoHANM3UpaHa C HMEHaTa Ha KapToAbpXkarens, WIM OT KapToabp)KaTell, KOWUTO ce
UICHTH(UIIPA C HOMEPA Ha MOOWITHHSI CH Tesie(DOH, OT KOMTO € aKTUBUpPAHA KapTara.

7.4. OT™MsIHa Ha Hepa3pellleHa TPaHCAKIMS U KOPEKIUS Ha HEIIPaBUJIHU TUIaTEKHU HAPEXKIaHUS:

7.4.1 B ciyuait Ha Hepa3pelleHa WK HEeTPaBWIIHA TIJIaTe)XKHA ONepalus, T C€ CMsATa 3a MPABUIHO
u3BbpiIeHa ot Mznatens B cboTBeTCTBUE ¢ J[MpekTHBATa 3a IUIATEXKHU YCIYTH U MPUIOKUMOTO
3akoHOJATeNCcTBO. KiMeHThT Moke na momaae Momba 3a OTMSHa Ha HEOTOPU3MpaHATa
TpaHCAKIUSl WM KOPEKIMs Ha HENPaBHJIHOTO IUIaTEXHO Hapexaane upes ,,Kontaktu®,
He3abaBHO B cpok oT 30 nuHu cnen karo KimeHTsT e pa3dpalt 3a TpaHCAKIUATA, a B CIydaid, 4e
Kmuentsr e IloTpebuten - u He mo-kbCcHO OT TpuHaneceT (13) mecema ciex nmarara Ha
nebutupane. To3u cpok He ocBoOOkaaBa KimeHTa oT 3aabKeHHeTo My Ja yBeqomu M3natens
He3ab0aBHO B ciydail Ha H3ryOBaHe, Kpax0a, HE3aKOHHO IPUCBOSBAHE WJIM HEMO3BOJEHO
noyi3BaHe Ha MneHTu(UKaMOHHUTE JaHHH 3a AOCTHI W/miu Kaprata u oT 3aQbKCHHETO Ha
Kimmenra na npeanpuemMe BCHUKM NIPEBAHTUBHU U OXPAHUTEIIHU MEPKH, ITO3BOJIEHU OT Y Ciryrara
i U3natens, 3a na Hamanu puckoBeTe U Bpenute. Knuent, koifto He e [loTpebuten, He Moxe
7a TBBPIM, Y€ TPAHCAKIUATA HE € pa3pelleHa MOopajy JIMICca Ha ChIJlacue 3a OlNepanusTa OT
Knuenra.

7.4.2 H3pgatensart e noAarnoMorHe Knuenra B PasyMHHU I'paHUIIU 3a OTMSAHATAa Ha HCPA3pClIICHa
TPpaHCAKOHA WKW Ha HCIPABUIHOTO INIATCKHO HAPCKIAHE, KAKTO € 3aABJDKCH 3a TOBa OT
I[I/IpeKTI/IBaTa 3a IJIATC)KHU YCIYId U IPHUIIOKUMOTO 3aKOHOJATCIICTBO.

7.4.3 B cnyuyaii Ha Hepa3pelleHa TpaHcakius M3maTenar e npoBene Npoleaypa 3a JoKa3BaHe
Ha aBTEHTUYHOTO M TOYHOTO HU3IIBJIHEHHWE Ha IUIaTeXHaTa OIepalus W ako Ta3u Mpolenypa
3aBbpmiM B nons3a Ha Kimenra, M3matendr me oTMEHHM omepanusaTa U 1€ BbpHE cymara Io
Kaprara na Knuenra, cnea karo HayuclIv NPUIIOKUMUTE Takcu cbriacHo Tapudata, B paMKUTE
Ha CpOKa, YCTAHOBEH OT 3aKOHa.
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7.4.4 KiuuentsT mnpuema, ye M3gaTensT He BHUHArM IlE€ MOXE Jla OTMEHU HepaspelleHa
TpaHCAKLMs WM HENPAaBUIHOTO IUIATEKHO HApeXJaHe B CIIy4yauTe, KOraTo CPOKOBETE 3a
yapHKOEK Mpoleaypa Wik mporeaypa 3a orMsaHa npeq KaproBure opranu3amnuu ca U3TEKIU WU
B JIPYTH Clly4yau ChIJIaCHO IpaBujaTa Ha cboTBeTHaTa KapToBa opraHu3aius, B KOUTO Cllydyau
W3 natensat He ABIKU OTMSIHA HIIM o0e3meTenne Ha KinueHTa.

7.4.5 B nomrbiaHeHUE KbM BCSIKA Ipyra OTTOBOPHOCT, ako uMa OTMsHA, Wiu ako KimeHTsT 3aryou
Yapmxoek unu Uck, KnueHTsT 11e Bb3cTaHOBU HA M31aTelnst BCUUKU CyMU U TaKCH, IbJIKUMU OT
Kiuenra BbB Bpb3ka ¢ OTMsiHaTa, Yapmxoek, Vck, He3abaBHO.

7.5. dpyru npaBuia OTHOCHO MOJI3BAHETO HA Y Ciryrara

7.5.1 be3 ToBa na 3acAra ropenoco4eHoto, KiMeHTBT mnpuema M NOTBBP)KIABa, ue
JeKJIapUpaHeT0 M IUIAl[AHETO Ha BCUYKM NPWIOKUMHU JaHbLU, Bb3HUKHAJIU BBB BpPB3KA C
II0JI3BAaHETO Ha Yciyrata MU KOUTO CIIOpE] 3aKOHa ce MOHAcAT oT KiMeHTa, € M3KIHOYUTENIHO
3aJbJDKEHUE U OTTOBOPHOCT Ha Kinenra.

7.5.2 KiueHTBT ce cbIilacsiBa, ye HAMa Ja yyacTBa B JCHHOCT, KOSITO MpeYr Ha WUJIM MPEKbCBA
VYcnyrara (Win CBbp3aHUTE C HESI CbPBBPU U MPEKN).

7.5.3 KimeHThT ce chrilacsiBa, 4e HiMa Jia Bh3IPOHU3BEXkK/aa, AyOnupa, KOmupa, mpoana, ThpryBa
WM [IpenpojaBa Y ciayraTa 3a KakBaTo U Jia € Lell.

7.5.4 KnueHTsT npuema, 4ye HOCH LigjiaTa OTTOBOPHOCT 3a (M 4e M3nmatenst He HOCHM HHMKakKBa
oTroBopHocT npex KimeHTa win npex TpeTw JiMia) 3a BCAKO HApyUIEHHE HA 3aJbJDKEHUATA CU
cbriacHo JloroBopa u 3a mocineAvuuTe (BKIOYMTETHO BCUYKM 3aryOu WM BpeAH, KOUTO
W3narenst Moxke Jja MOHECE) OT BCSIKO TAKOBA HApYLICHHE.

7.5.5 U3patenar Moxe MO CBOsI MpEleHKa Ja OJOKHMpa BB3MOMXKHOCTTA 3a OIPEACIICHU TUIIOBE
TJIATEKHU OTepaIiy O0II0 WK 32 KOHKPETHU IbPXKABH, M B HSIKOU CIy4aH, C 1IeJ Ja U3IBJIHU
M3UCKBAHUATA 32 PUCK U PETYIATOPHU U3UCKBaHUs. M3maTensT Moke 1Mo CBOsI pa3yMHa MpeleHKa
(HampuMep NPUYMHHM, CBBP3aHW C H3MaMa WM H3UCKBAaHUS 34 PUCK WU PErylaTOpHU
M3MCKBaHUS) Jla HaJIOXKW OTpaHMuYEHHUsT Ha cymarta map, ¢ kosto KimeHThT Moxke na ce
pasnopexa 3a ONnpeesieH Nepruo OT BpeMe Wl 3a LEeNHs IEPUO/] Ha MOoJI3BaHe Ha Y cliyrara.

7.5.6 KnueHtsT pazbupa u mnpuema, e npoaaxxoute Ha CTOKM U YCIyru ca TPAaHCAKIIUU MEXITY
Twproeena u Knuenra, a ne ¢ M3garens win Hikou ot HeroBute Kionose, [IpencraBurenu wim
CBBp3aHM APYKECTBa OCBEH ako M3marensT e m3puyHo o6o3HaueH u karo [Ipogasau (Twproseir)
B TpaHCakuusTa (HalpuMep MpHU 3aKylMyBaHE Ha APYTH MpEAIUIaTeHH KapTh Ha W3marens wmm
npyru). 3gatenar He € OTTOBOPEH 3a U3MBJIHEHUETO Ha 3abJDKEHUATA OT CTpaHa Ha Thproseua.

7.6. HenuiaTe:kHu onepanumn

7.6.1 NU3narensat npenoctaBsa Ha KimeHTa HennaTe:KHU onepanuy KaTo MmpoBepka Ha bananca Ha
€JIEKTPOHHM Mapy, CUTHAJIM3UPAHE 3a TPAHCAKLIMHU, UICTOPHSI HA TPAHCAKLIMUTE U APYTH, KOUTO ca
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noctbiHM B [loTpeOutenckust untepdeiic Ha Yciyrata, HO camo Clie]] perucrpanus B yedcaiita
3a Ycmyrara M3garenst moxke na momoOpsiBa, Mpujiara HOBOBBBEIECHUS, 3aTBBPXKAaBa HUBOTO
WM IPOMEHS HEIUIATeKHUTE YCIyTHu 0e3 mpeIBapuTesIHO J1a M3BeCTsBa 3a ToBa KineHra.

7.6.2 KnueHTBhT I1ie Moke Ja HaOJroJaBa CBOMTE IUIATE)KHU OIEpallud B MCTOpUATA Ha
TpaHncakiuure no Kaprata/mre, penoBHO oOHOBsiBaHa, 0e3 Ja ObJie TakCyBaH 3a TOBa M C€
chIVlacsiBa Jla HE II0JyyaBa M3BJICYEHUS HAa XapTHEH HocuTel. Bb3 ocHoBa Ha Monba ot
Kopnoparusen Kiment M3parenmar Moxe IO CBOSA IpeleHKa aa npenocraBu Ha Kimmenra
JOI'BJIHUTESIHY U3BJICUECHHUS, B XapTHEH (opMaT WM MO IpYr HA4MH, 32 TPAHCAKLUUTE, KaTo B
To3U ciydal M3partenar mMa npaBo na TakcyBa KimeHrta pazymHa aiMMHUCTPAaTHBHA TaKca.
Wznarenst uma npaBo ga Hauucnu Ha KiMeHTa Takca 3a Apyrd yciayrd ¢ MH(OpMAalMOHEH
XapakTep mnpefgoctaBsHu OT M3parensd, ako KimeHTsT He € moTrpeOuren, Karo Takcara ¢
omnpeneneHa B Tapudgara.

7.6.3 B cnyuaii ye WMa OpyrH TaKCH, HAYUCIIIBaHM 32 HEIUIATS)KHH YCIYTH, TE e Obaar
nocoueHu B Tapudara.

7.7. IlpaBo Ha MHTEJIEKTYaJIHA COOCTBEHOCT M KO-Opanaupanu Kaprtu

7.7.1 “GiftCard”,www.giftcards.eu u Bcuku CBbp3aHU HHTEPHET aIPECH, JIOTA, MAPKH, TU3AIHH,
codyepu, uaTepdelicn MM IPYTH CBBpP3aHUM C Yciayrara, B TOBa YHCJIO JIOTO M MapKd Ha
KaproBu opranuzanuu ca 3aliuTeHH OT aBTOPCKU IpaBa, PErHCTPUPAHU THPTrOBCKU MapKu WU
MaTeHTH WIK APYTH TpaBa HAa WHTEJEKTyasiHa coOcTBeHOCT Ha M3patens wiam TpeTo Juie —
TuneH3oaaren, (HapeueHu oomo ,,Mapku Ha M3natens®). KinueHThT HAMa mpaBo Aa H3IOJ3BA,
KOIHUpa, UMUTHPA, pepaboTBa UM U3MEHS, MPOJIaBa, Pa3MpPOCTPaHsIBa UIH MPEAOCTaBs KOSITO U
na € oT Mapkute Ha M3narens 6€3 U3pUYHOTO MPEIBAPUTETHO MUCMEHO Chriacue Ha M3garens
3a TOBA.

7.72 Ilpn xobpanaupanun Kaptu GiftCard, KnuentsT mnpenoctaBs 0e3Bb3ME3IHO
HEEKCKIIy3UBEH, HENPEXBBHPIUM (Pa3IMYHO OT MPEXBHPIMMUTE IpaBa, BU3UpaHU B Touka 19.7)
JIMIIEH3, JoKaTto Tpae JloroBopbT, 3a IMOJI3BaHE HAa THPrOBCKAa Mapka M ThProBcka (upMma Ha
Knuenra (mapeuenu o6mo ,,Mapku Ha Knuenra®) 3a mepuosa, B KOWTO TpenocTaBs Ycliyrara,
karo Mapku Ha KnmenTta morar ga ce monsBar B yeOcaiita Ha M3naTens wiM B MapKeTHHTOBH
MaTepajy 3a IPOMOLIMOHAIHU WIH ONepallMOHHHU Lenu. M3naTenst Moxe Ja BKIro4Ba B yeOcaiita
Ha M3pnarens nuHkoBe KbM yeOcaiita Ha Knuenrta. KimeHTBT 1ie oTroBapsi 3a BCSIKAKBU MCKOBE
WIK BpeAu, Bb3HMKHaIM 3a l3natens, mpou3Tuyamu OT HEMO3BoOJeHa yHoTpeba Ha Jioro,
THProBCKa MapKa, CJIOTaH WIK AU3aiiH, npenocTaBeHu oT Kimenra.

7.7.3 KnueHThT HsMa IpaBoO Ja M3AaBa KAaKBUTO M J1a € NMPOMOLMOHAIHU WJIM MapKETUHTOBU
MaTepuaIl WK ChOOIICHUs Ype3 rneyaTa (BECTHHIM, CIMCAHMS M JPYTH), KOUTO Ja ChIbpPIKAT
Mapku Ha M3narens 6e3 na ce e cqoOWI ¢ MpeaBapuTesIHO chriacue Ha M3natens (MHCMEHO).
HapymaBane Ha Ta3u pasnopenda Moxke Ja J0Bele 10 MpekpaTsiBaHe Ha JloroBopa ¢ pazymMHO
IIpen3BeCTHE JaieHo oT M3naTens.
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8. UaeHTH(PMKANMOHHU [JaHHU 3a J0CTbI 0 Yciayrata m Mepkm 3a CHTYPHOCT H
N3uckBanus

8.1. KimeHThT ce chriacsBa 1a H3MOJ3BAa BCHYKM VEHTH(QUKALMOHHM NTaHHM 3a JOCTBHIIL,
aconuupanu ¢ GiftCard nmaptugara enekrponnn mapu win Kaprata na Kimenra, camo B
CBOTBETCTBUE C YCJIOBUATA Ha TO3H Jlorosop.

8.2. Uzmarensat mpemoctaBs Ha KimeHTa BCHYKH HEOOXOJIMMH HHCTPYMEHTH 3a 3alla3BaHe
CUTypHOCTTa Ha M ieHTr(HUKAIMOHHUTE TaHHM 3a JOCThII, TapTuaaTa ejxekrponnu napu GiftCard
u Ha Kaprata u KilueHTHT € B ChCTOSHKE J]a KOHTPOJIMPA CUTYPHOCTTA U J1a W30sIrBa HEMO3BOJICH
JOCTBII JO CBOSATA MapTHIA eNeKTpOoHHU mapu win Kapra. KiMeHThT uMa BB3MOXHOCT U €
3aIbJDKCH J1a Ce CBbpIKE He3a0aBHO U BbB BCEKH eMH MOMEHT ¢ LleHTbpa 3a Bpb3ka Ha M3martens
u na uapopmupa Mzmarens 3a kpaxOa, M3ryOBaHe WM HE3aKOHHO MTPUCBOSBAHE WM HETIO3BOJICH
JOCTBIT WK NoNI3BaHe Ha VneHTnukanmonHu naHHu 3a noctbil, Ha GiftCard maptuna winm Ha
Kapra. Ilo Tasm mnpuunmHa KiuMeHTBT HOCHM mWBbJIIHA OTTOBOPHOCT 3a IIa3€HETO Ha
WnentuuKallMOHHUTE JaHHH 3a JAOCTHI B TaiHa M 3a MPEANPUEMAHETO Ha PasyMHU MEPKH 3a
3ama3BaHeTO MM U M30srBaHe Ha 3ary0a, KpakOa WIIM HEMO3BOJICH JOCTBII /IO HA CICKTPOHHHUTE
napu win Kaprara.

8.3. Ako KnuenTsbT nsnonssa Yciyrata BbB Bpb3Ka C ThProBcKaTa CH JEHHOCT WM B KAUE€CTBOTO
CH Ha IopUanyecKo Jmie, KIIMeHThT mprueMa, 4e BCHUYKH CIIY)KUTEIH, TPEACTABUTEIN U JIPYTH,
MMaIy 10cThil 10 MaeHtudukanmonaute nanau 3a goctbi win ao GiftCard nmapruaara w/vinm
KapraTta v n3BbpIiBamy miaTe>KHA HAPSKIAHUS C TUTATSKHUTE WHCTPYMEHTH, IIIE C€ CMSITAT 32
HAJJICKHO YIBIHOMOIICHH J1a C€ Pa3MopeXIaT C eNeKTpOHHHUTe mapu Ha KimeHnta wiam na
W3BBPIIBAT IUIATSIKHUA HAPEXTAHUS 4pe3 BCHUKH IIATS)KHU WHCTPYMEHTH W J1a W3ITBJIHSBAT
BCUYKU AeWcTBHs, 32 KOouTo KIMEHTHT e ompaBOMOIeH U Ie 0OBbp3Bar mMpaBHO KiuneHTa,
TBPTOBCKUTE MY JAPYKECTBA, CAPYKEHUS WIH JPYTH CBBP3aHU IOPHINICCKH JTUTIA.

8.4. Knuenrsr pa3bupa u npuema, ye Bcuuku Kaptu, acoumupanu c¢ GiftCard maprunara
eJIeKTpoHHM napu Ha KimenTa, mpeaocTaBsAT AOCTHII 10 T€3H €JIEKTPOHHU Napu U KIueHTsT 1ie e
OTTOBOPEH 3a BCHYKM TPAHCAaKUMM M TaKCH, BB3HUKHAIM OT Moy3BaHeTo Ha Kaprture,
acCOLMUpPaHM C apTUaTa My €JIEKTPOHHHU MapH.

8.5. KimuentsT ce cwrimacsiBa na yBenomu Wspatens upe3 llenThpa 3a Bpb3Ka WIM Upe3
,,JKOHTakTH* Ha ye0 crpanuuara Ha M3natens 3a Ycnyrara He3a0aBHO B clly4yail Ha M3ryOBaHe,
Kpax0a, MpUCBOsIBAHE WJIM HETO3BOJICHO TMOI3BaHe Ha M meHTH(uKannoHHNUTe JaHHU 33 JOCTBIT
u/unn Kaprara u na npeanpueMe BCUYKM MPEBAHTHUBHU M OXPAHUTEIHH MEPKH, TO3BOJIEHU OT
VYcenyrara wnn W3natens, 3a na Hamaliu PUCKOBETE OT HEMO3BOJIGHW TPAHCAKIMU M BPEIU.
KnueHTsT chI10 ce chriacsBa 1a yBenomu M3natens He3a0aBHO MO ChIIUS HAUMH 32 BCAKO €IHO
HapylIeHHe OTHOCHO CUTYpHOCTTa Ha Yciyrara, Koeto My € u3BecTHo. KimeHTHT TpsiOBa aa
npouere Ha caifra Ha M3xarens noseue nHpopMaius 3a ToBa kak M3garensr npeanassa Knuenra
OT U3MaMa.
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8.6. M3pmatemsaT MoXke Ja MPEyCTAaHOBH HM3IIOJI3BaHETO Ha MaeHTHM(UKAIMOHHUTE IaHHU 3a
JOCTHII, BKIFOUUTENHO aa Oiokupa Kaprarta, ako moao3upa, ye CUTYpHOCTTa UM MOXe Jia € Ouia
KOMITpOMETHPaHa, WJIM Y€ € UMAJIO HEYIThJTHOMOIIICHO U3IOJI3BaHe WIIM U3Mama.

8.7. KnueHThT MOXe Jja MoMCKa OTOJIOKMpPaHe Ha IUIATeKHUTE MHCTPYMEHTH WIIM Ha MapTuaara
ype3 LleHnThpa 3a Bpb3ka win 4pes ,,KoHtaktu“ Ha ye® ctpanunara Ha M3marens 3a Yciyrarta.
Wznarenat me ysengomu KnmenTa nmpeaBapuTesHO, WIIM aKO TOBA HE € Bb3MOXKHO, BE/IHAra cliefl
CIHMpAHETO Ha M3MOJI3BaHeTO Ha MeHTudukannoHHuTe naHHu 3a JocThl Wik Ha Kaprara n/unum
GiftCard napruaaTa, MocOYBaliKM MPHUYMHUTE 32 CHHPAHETO, OCBEH aKO TOBA MPEIOCTaBsIHE Ha
uHpoOpMalMA IIe KOMIPOMETHpA PasyMHH MEpPKH 3a CUTYPHOCT WMJIM 10 HSAKAKbB HAYMH €
HE3aKOHHO. M3parenar e akTuBUpa OTHOBO WIeHTH(UKAMOHHUTE NaHHU 3a JOCTBII WM
Kaprara w/mnm GiftCard naprumara, wium me npeaoctaBu Ha KiMeHTa HOBH aKTHBHH
WneHTuuKaMoHHY JaHHU 3a J0CThbI WM HoBa Kapra BB3MOXKHO Hal-Obp30, ciel Karo
NPUYMHNATE 32 CIIUPAHETO OBJAT MpEeMaxHAaTH W MpH ycioBHE, dye KIMEHTHT M3MBIHH CBOUTE
3abioKeHus KM M3natens.

9. lloBeputeanoct u Jluunu nannu Ha Kinenra

9.1 3a mHdopmanus OTHOCHO TpaKTUKara Ha V3martens 3a 3amWTa Ha JTHYHUTE JAHHU, MOJIS
npouerere [lonutukara 3a moBeputenHoct Ha M3parens Ha yeO crpanunarta Ha M3parens 3a
VYenyrara. KlMeHTBT MOKe 1a ITOMCKA €JIEKTPOHHO Konue Ha llonmTrkaTa 3a mOBEPUTEIHOCT Aa
My 6b71e usnpareHo B PDF ¢opmat karo ce cBbpke ¢ M3narens upes ,,Kontaktu“ Ha yeOcaiita
Ha M3narens 3a Ycnyrara.

9.2 KameHTBHT ce chbIyacsiBa C U3MNO0JA3BaHETO Ha JIMYyHUTE My JaHHU B CHOTBETCTBHE C
[Tonutukara 3a noseputenHocT Ha U3narens.

9.3 Unentudukauus u Bepudpukanuusa na Knuenra; Mepku npoTuB U3NUPaHETO HA APHU:

(a) KnmuentsT pazbupa u npuema, ue Mznarenst npeanara u npoabbkaBa Ja npejajara Yciayrara
Ha Kiuenta npu ycnoBue, ye KiMeHTBHT yAOBIETBOpM BCHYKM HAJUICKHU NPOYYBAHUS U
MIPOBEPKH 3a HeHTH(PUKaLUs, KouTo M3naresns Moxe a U3BBPIIN U NPH ycioBue, ye KiaueHTsT
U3MBJIHYU U3KcKBaHusTa Ha M3natens, KaproBute opranuszanuu U peryJaTUBHUTE MEPKHU MPOTUB
u3nupaneTo Ha mapu. [IpoBepkure 3a WACHTUUKAIMSI MOXKE Ja BKIIOYBAT IPOBEPKH Ha
KPEAUTHOTO CHCTOSIHUE, MPOBEPKU CPEUly H3MUPAHETO Ha Napu, MU3UCKBAHU OT CHOTBETHOTO
3aKOHOJIATEJICTBO, MPOBEPKH, U3UCKBaHU oT KaproBure opranuzamuu, odciyxsanu Kaprara, u
MPOBEPKU 3a MU3IIBJIHEHHWE HAa CHOTBETHUTE PEryJaTOPHU H3HCKBaHUS. KIMEHTHT IIe oKaxke
U3ISUI0 CHAEHUCTBHE, NMOUCKAaHO OT M3nmaTtens 3a NMpoBEXKJaHETO Ha TaKUBa IPOBEPKH U 3a
CHa3BaHETO Ha W3HMCKBAHMATA 3a MEPKUTE Cpelly M3MUPAHETO Ha MapH, BKIIOYMUTEIHO I
NPEeJOCTaBy TakaBa JONBJIHUTENTHA HHPOpPMALUs 3a pErucTpalus WM 3a IpoBepKaTa Ha
uaeHTHQUKAIUS, KakBaTo M3aaTensT Moxe /1a U31cKa Mo BCSIKO BpEME.
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(0) KnuenTsT naBa ceriacuero cu M3patensar Aa crnojens ¢ TpeTH JMLA U Ja olydaBa OT TPETH
quna, B W u3BbH EBponeiickoro Mxonomumuecko IIpoctpanctBo (EUII), m nokonkoro e
paspelieHo OT 3akoHa, MHpopmauus 3a KimeHra, B TOBa 4YMCIO JMYHU J@HHHM, KaKTO ca
OIIpEeZICNIEHU B CbOTBETHOTO 3aKOHOAATENICTBO 3a 3allUTa HAa JUYHUTE JaHHH, ¢ e M3narenar na
M3BBPILIBA PUIOKUMUTE HAJJICKHU NIPOYyYBaHUs U uaeHTUGUKaLMs, 1 KIMeHTsT ce chriacsaa,
4e TPETUTE CTPAaHU MOTAT Jia 3ama3sT CIIoIeIeHaTa [0 TO3M HaYMH HH(POpMaIus.

(B) HeynomneTBopsiBaHETO Ha YCJIOBHSTAa B Ta3W Kiay3a, BKIIOYUTEIHO TOBa, ye KIIMEHTHT
TpsiOBa 1a MpenocTaBu MouckaHata oT W3nmarens uHpopmanusa, 3a na moxe Mznmatens aa
V3BBpIIM WIACHTHPUKAIMS W Bepupukanus Ha KimeHTa wim Ja ompeneind Cra3BaHEeTO Ha
M3HMCKBAHUATA 32 MEPKUTE CPEIly M3MHPAHETO Ha Mapu, MOXKe Ja J0BeJe A0 He3a0aBHO CIiMpaHe
Ha W3MOJI3BAHETO Ha Yciyrata WWIM CBIIO 10 TpekparsBaHe Ha To3u JloroBop 06e3
npenusBectue 10 Kinuenra.

10. ITo3BoJI€HHU TPaHCAKIUHA U IloauTuka Ha AOIIYCTUMOCT

10.1 KnuentsT MOXE Ja wu3noi3Ba Yciayrara JoOpOCBBECTHO M B CHOTBETCTBHE C
(YHKLIMOHATHOCTTA Ha Y cilyrarta, KakTo T4 € ypeJeHa B yeOcaiira 3a Yciyrara, B CbOTBETCTBHE C
ynotpebara Ha Kaprarta, kakto e onpezneneHa ot KaproBara opraHu3anus U B CbOTBETCTBHUE C
Tto3u Jlorosop.

10.2 3abpaneHo e ma ce mon3Ba Yciyrara B HapylieHue Ha J[oroBopa WM 3a KakBUTO U Jia €
JPYTH HE3aKOHHM LI€JIU BKJIFOUMTEIIHO HO HE CaMO M3MaMa, IIPaHe Ha MapH, YKPUBaHE Ha JAHBLU
WM JpYTy HE3aKOHHU AerHocTH. [1o koHkpeTHO, KIIMEeHTHT mpH KakBUTO U Ja € 00CTOSTENICTBA
HsMa Ja ToJI3Ba YciyraTa 3a IeHHOCTH MM TpaHCAKIUHM, KOUTO, Oe3 /1a ce orpaHuyaBar Cc TOBa,
BKJIFOUBAT WJIM MOTAT Ja BKJIIOYAT HAKOE OT CJIETHUTE HElla:

(a) HapymaBane Ha J[oroBopa (BKIIOYHTEIHO, HO HE CaMO, MPEIOCTAaBSIHE HA HEBEPHU JTaHHU 3a
CaMOJIMYHOCTTA KaTo (palliBO MMe, UMEWI aJipec, MHOXKECTBO TeIe(OHHH HOMEpA UIU APYTd
JaHHU C LICJ n30sATBaHEe HA OorpaHn4cHusATa, NIOCTaBCHU OT I/I3)1aTen${); NI

(6) HapymaBane, Ha KOWTO M Ja € MPUIIOKUM 3aKOH, JI0TOBOP, 3aKOHOATENeH aKT MM MPaBUIIO0
(Hampumep Te3W, ypeKJamly TUIATeKHUTE YCIYTH, BKIIOYATEIIHO MEPKHUTE MPOTUB U3MHUPAHETO
Ha TMapH, 3alliTa Ha TMOTPeOUTeNs, HeNOosTHATa KOHKYPEHIIUs, aHTU-TUCKPUMHUIIMSITA, Xa3apTa,
3201y /1aBallo peKiIamMHpaHe, He3aKOHHA ThProBus WK pa3MsiHa Ha CTOKHM U YCIyru ChIiacHO
BCUYKHU MPHUIIOKUMU 3aKOHH); WIIH

(B) 3noynoTpebda ot crpana Ha Kimenra ¢ mpoueaypara 1o oTMsHa U 4apKOeK, IpeqoCcTaBeH:
oT OaHKaTa WM KpeauTHaTa KoMnaHus Ha Knuenra; niamn

(r) [lom3Bane Ha yciyrata MO HA4YWH, KOHUTO JTOBEXJA WIJIM MOXE Ja JOBEIE /10 OIUIaKBaHUA,
CIIOPOBE, MCKOBE, OTMSHA, Yap[KOEK, TaKCcH, TJIOOW, HApYyHIEHUS WIH JIpyra OTTOBOPHOCT Ha
Wz narens, Knona wim IIpencrasurens na M3parens; nnu
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(1) Ununuupane Ha TpaHCAKIMKM, KOMTO MOraT Jja ObJaT CMETHATH 33 aBaHCOBO IOJy4YaBaHE HA
napu B Opoil or IlpomaBaum wim 3a ynecHsSBaHE HAa TOKYIKaTa Ha EKBHUBAJCHTU B Opoii
(TPTHUYECKU YEKOBE, IUIATE)KHU HAPEXKJAHUS U JIp.); WIN

(e) Hapymenue Ha aBTOPCKOTO MpaBO, MAaTEHTH, THProBCKaTa MapKa, ThProBcka TallHa WU
KaKBOTO M Jla € APYro MpaBO Ha MHTEJEKTyallHaTa COOCTBEHOCT MJIM Ha JMYHOCTTa Ha M3marens
WM TPETO JIULIE; WIH

(x) Ilon3Bane Ha Yciyrara BbB BpPB3Ka, C KOSTO M Ja € JApyra HE3aKOHHA IO CBHIIHOCTTAa CH
TpaHCaKINS;

(3) [Mom3Bane Ha Yciyrara 3a Besika mpojak0a WM MOKYIIKa Ha CTOKW W/ yCIYTH, KOUTO HE
ca momycTuMH 3a M3narens, KakTo TOBa € ONpeneHo Ha yeOcaiita Ha M3matens uiam yka3aHo
nucMeHo oT M3parens.

10.3 HeusnbiaHeHueTo Ha HAkoe OT ycioBuAra B wi. 10.2 ot JloroBopa, Moxe na aoBene 10
He3a0aBHO CHHpaHe Ha TMOJI3BaHETO Ha Yciyrara oT Kimenta, OnokwpaHe Ha CpeiacTBaTa IO
nmapTujaTa €JIeKTpOHHU Tapu, NMpaBoTo Ha M3marens na 3agbpka CpeacTBa MO MapTUAaTa
€JICKTPOHHHM T1apH 3a YAOBJIETBOPSIBAHE HA BpeIH, MOHECEHHW OT M3martens, mopaau HapylliaBaHe
Ha goroBopa oT Knuenra, uck Ha M3marens cpeury Knuenra, 3amouHaTu mpoleaypu Ipen
KOMIIETCHTHUTE PETyJIaTUBHU Opranu win KapToBu opranuzanud W A0 NpeKpaTsBaHe Ha
JloroBopa 6e3 npeasapuTenHo u3Bectue 10 Knuenra.

11. Takcu 3a Yeayrara; Takcen 3a 00MeH Ha BajyTa

11.1 M3parenar me HauuciasBa Ha KimeHTa Takcw 3a MOJ3BaHE Ha Yciayrara, ONpPENETICHU B
Tapudara, BxmrountenHo Takca moaapbiKKa, KOSTO ce MpHCMaJa OT ChbXpaHsBaHAaTa cyMa B
Kaprara, xakto e ompeneneno B Tapudata. Tapudara moxe aa 6pae nmpomensiHa ot M3marens
€IHOCTPaHHO ¢ 2-MeceyHo npenuszBectue 1o Kimenra. Axryanusupanero Ha Tapudarta e 0bae
nyOauKyBaHO Ha YeOcaiita u KiineHTHT 11e Ob/1e HaIe:)KHO yBenoMeH cho0pa3Ho [lorosopa. B
OnpeseNieH! Ciay4yal WMHCTUTYLUATA, MpHeMalla IJIAllaHeTo,, MOXE Ja HayHuclsBa Takca Mpu
IlallaHe Ha cymara 3a eJIeKTPOHHU TMapu uYpe3 KpeauTHa/IeOMTHAa KapTa, B 3aBUCMOCT OT
KapTara, KaTo Takcara 3a TOBa IJIallaHe 1me 0bae 00sSBeHa IMyOJIMYHO OT Ta3u HHCTUTYIIHS.

11.2 Ilnarexxnure omnepauum ¢ Kaprara, HampaBeHn BbB Banyra pasninyHa OT Baiyrara Ha
uznanenara Kapra, me 0b1aT KOHBepTUpaHU OT M3naTens chriacHO OOMEHHHUS KypC, pujlaral
oT cpoTBeTHaTa KaproBa opranusanus, 4MeTo JIoro € u300pa3eHo Ha KapTara, 3a JCHs, B KOUTO
IIaTe’KHaTa ONepanys € MuHaia npe3 KiupuHr ¢ Kaprosara Opranuzanus.

11.3 KnmmeHThT pa361/1pa n CC CbIJjiaCsBa, 4yc HSI{&TGJ’IHT HMa MpaBo J1a €€ YAOBJICTBOPHU He3a0aBHO
ITIOM CTaHAaT M3UCKYCMH BCHUYKHU 3aABJDKCHUA HA Knnenra xpM HS)I&TCJ'ISI IO TO3HU HOI‘OBOP 20048
APYTrU 3aIbJIZKCHUS KbM I/I3I[aTeJ'IH, Karto ,Z[e6I/ITI/Ipa WJIN U3TCTJIN JUPCKTHO MMapU4YHU CPEACTBA, 110
nmapruaara CJICKTPOHHHM IIapu Ha Kinmnenra wnmm npucnagHe OT CBOW HCEUBINIATCHU IMapUYHU
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3aab/oKeHuss KbM KineHTa, kakTo u upe3 aeOutupane wiau 3aabinkaBaHe Ha GiftCard Kaprara.
Wzparenar me ysenomu Kinenra 3a ocCHOBaHHETO, CyMarTa U BaJibOpa Ha TO3HM BUJI OINE€paIUU.

12. O0paTHO U3KYyNIyBaHe HA eJIEKTPOHHM NapH

12.1 KireHThT uMa MpaBo Jia Movcka JUYHO oT M3maTens na u3Kynu 4acT Wiv LeNus HAIMYeH
OaylaHC Ha €NEKTPOHHU TMapH, MPUCIAIaRKU BCUYKU MPHIOKUMH Takcu (0OpaTHO M3KYITyBaHE).
KimeHThT MOXe Ja HammpaBHu TOBA JIMYHO, MOIBJIBANKY U MOAABAaHKKM MCKAHE 3a U3KYITyBaHE Ha
€JICKTPOHHHM Tapu Ype3 UMEWUJI OT eJIEKTPOHHHMS aJipec, najeH oT KiueHTta npu CKIIIOYBaHETO Ha
HoroBopa, upe3 Ilorpeburenckusi unrepdeiic 3a Ycmyrata unu B oduc Ha HM3garens.
KoprnopaTuBHUSAT KIMEHT MOXKE J1a IMO/a/Ie UCKaHEe 3a 00paTHO M3KYIyBaHE Ha EICKTPOHHU Mapu
3a 3aKyneHuTe ot Hero KapTu, KouTo ca W3iajeHu, HO BCE OIlle HE ca U3MPATeHH U aKTHUBUPAHU
ot Knnenru.

12.2 Ilpu ycnoBue Ha yCIEUIHO NMPUKIIIOYBAHE HA MPOLEAypaTa 3a MEPKUTE NIPOTUB U3IMUPAHE HA
napu, MPOBEPKH 3a U3MaMa M JPYrd HE3aKOHHH ACHHOCTH, IPUIIOKUMH OT cTpaHa Ha M3narens
3a BCAKO €/IHO HMCKaHE 3a 00paTHO M3KylyBaHe, M3naTensdr mie u3Kynu cymara Ha HAJMYHUTE
€JIGKTPOHHM IapH, HaMajeHa CbhC CyMara Ha INPHIOKUMHTE TaKCH, KaTo Takca 3a OOpaTHO
U3KyIyBaHe, mocodeHa B Tapudarta mnm Takcara 3a OOMsHa Ha BalyTa, akO MMa TaKaBa M
€BEHTYaJIHO TAKCU 3a OaHKOB MPEBO/J] WM IuTaliaHe B Opoil. M3naTensaT 1me nHUIKMUpa MpeBo Ha
ocTaHasiata cyma 1o 0aHkoBa cMmeTka Ha Knumenta, mocodyena ot Kimenra, koaro TpsiOBa na € B
ChIllaTa BaJlyTa KaTo BaJyTaTa 10 MapTUAaTa Ha U3JaICHUTE CIIEKTPOHHHU MapH.

12.3 V3naTensT He HOCH OTTOBOPHOCT 3@ HEMPABUIIHO U3BBPIIEH MPEBOJ Bb3 OCHOBA HA IPEIlIHA
WM HembJIHAa uHbopMalus. M3aarensT He HOCH OTTOBOPHOCT 3a 3a0aBsiHE HAa M3KYIyBaHETO Ha
€JIEKTPOHHM IapH, KOTraTo TO CE€ ABJDKM HA YYaCTHETO Ha TPETO JIMLE B MPEBOJA HA U3KYIICHUTE
MapH.

12.4 KnueHThT HE MOXE /1a U3UMCKBAa M HAMA IIPABO HAa M3KYIIyBAHE HA E€JIEKTPOHHHU IapH, aKo
HsSMa HQJIWYHU EJNEeKTPOHHU Napu Mopaju KakBaTo U Ja € NMpUYMHA WIK CpeJcTBaTa HE ca
JOCTAaThYHU Ja MOKPUAT TAKCUTE 33 U3KYITyBaHETO.

12.5 Ako ocraHajna cyma OT €JICKTPOHHH TMapu HE MOXKe J1a ObJe U3KyMeHa ChriaacHo Touka 12.1,
KnueHnTbT vMa mpaBo B Cpok OT IiecT (6) TOAMHM cliel mpekpaTsiBaHe Ha JloroBopa aa moucka
U3KYyNyBaHE Ha LijlaTa OcTaHalda cyMa chbriiacHo JloroBopa, ciei KOETO BCHYKHM OCTaHAIIU
enekTpoHHuTe napu Ha Kimenrta craBat cobctBeHOCT Ha M3marens. 3a nenurte Ha uineH 12.5
JloroBopbT ce mpekpaTsiBa, korato KIueHThT HE MOKE TOBEYE Ja M3MO0JI3Ba €IEKTPOHHUTE CH
napu 3a IulatexxHu omnepanuu upe3 Kaprara. Besiko u3kynyBaHe ChIVIAaCHO TO3M WieH 12.5 e
IpeAMET Ha YCIEIIHOTO U3BBPIIBAHE Ha NPUIOKUMHU IIPOBEPKU CPEIy U3NUPAHETO Ha MapH,
u3MamMa M JPYyTU HE3aKOHHU AeicTBUg U KiMeHThT mpuema na mpeaocTaBd MOUCKaHATa OT
I/I3)13Ten$1 I/IH(bOpMaIII/IH 3a U3BLPIIBAHETO HA TE3U ITPOBEPKHU. HI/IHIO B TO3U YJICH HC OIrpaHN4YaBa
npaBoTo Ha M3parens na npekpatu JloroBopa cbriacHO APYTrUTe Kiay3u 1mo Tto3u JloroBop miam
pasmnopeaduTe Ha 3aKOHa.
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13. OTroBOpHOCT HA KJIMEHTA

13.1 KinentsT, KoiTo neiicTBa B KauecTBOTO Ha [loTpeduTen, e HOCH OTTOBOPHOCT 38 BCHUKHU
3aryOu, MpeThbpHeHH BbB BPb3KA C HEMO3BOJICHH TPAHCAKIIMHU, KOUTO Ca CBBP3aHH C
W3MOI3BaHETO HAW3TYOCH, OTKpaJHAT WJIM HE3aKOHHO MPHUCBOEH IIATSIKEH WHCTPYMEHT, MPEIH
Kimentpr pa e yBemomun wu3gartens, korato KimeHTbT HEe € ycnmsan Ja  3amasu
MEePCOHATM3UPAHNUTE 3AIIUTHA XAPAKTEPUCTHKH HA TUIATCKHUS MHCTPYMEHT, J0 pasmep oT 50
EBpo, ocBen ako KiueHTHT He e ycrsii Ja YyCTaHOBHM 3arybara, KpaxxOara WM HE3aKOHHOTO
MPUCBOSIBAHE HA TUTATEXKHUS WHCTPYMEHT NpPEIU TPaHCAKIUATA Ja € OWia HampaBeHa WIH B
ciydail, ye 3arybata e Owia NpUYMHEHA OT JACWCTBUA WM O€3[eHCTBUS Ha CIYXKHTEl,
npeacTaBuTeN WK KIOH Ha M3nmarensd. KiMeHThT, KOWTO HE € AEHCTBAI B KAadyeCTBOTO Ha
[ToTpebuten, 1me HOCH OTTOBOPHOCT O€3 OrpaHHYeHHE 3a BCHUYKU 3aryOu, MpPeThpPIIEHH BBHB
BpBb3Ka C HEMO3BOJICHH WJIM TPEIIHW TPAHCAKIUU B PE3YJITAT Ha HW3TyOCH WM OTKpagHaT
IJIaTEKEH MHCTPYMEHT, WM TPEHIHO IUIATeKHO HapexaaHe. B ciydail, 4ye HepaspeunieHata
TPAHCAKIUS € MU3BBPIICHA TOCPESICTBOM TPETO JIIE-A0CTAaBYMK Ha TUIATS)KHH YCIIYTH, 0JI00peH
OT cucTeMaTa 3a MHULMUPAHE Ha Iamanus, V3narensr me Bb3CTaHOBM He3a0aBHO cyMaTa Ha
TpaHCaAKIMATA HE MO-KbCHO OT Kpas Ha clie/Ballus paboTeH AeH. B ciydail, ye e Mpuiaokumo,
nebutupaHata cMeTka Iie ObJe BBH3CTAaHOBEHAa B TaKOBAa CHCTOSHME, B KaKBOTO OM Owuia, ako
HepaspeleHara TpaHCaKIs He Oelle M3BbpIIEeHa, O0e3 TOBa Ja 3acAra mnpasara Ha M3martens 3a
o0e31IeTsiBaHe, KaKBUTO O MOT'BJ J1a UMa, CIPSMO JOCTABYMKA HA IJIATEKHU YCIyrd. JIMMUTHT
Ha oTroBopHocT Ha Knmenrta B MakcumaneH pasmep ot 50 EUR BBB Bpb3ka C Hepa3pelieHH
TPaHCAaKILIUH, CbIJACHO YCIOBUATA IIOCOYEHU NO-TOPE, 1€ CE MpUilara CbOTBETHO U B CIydail Ha
TpaHCaKILHs, U3BBPIICHA TOCPEACTBOM TPETO JIMIE-AOCTABYMK HA MJIATEKHU YCIYTH.

13.2 HezaBucumo ot ropuoto, KimmeHTsT, KOMTO To3Ba Kaprarta, 111e HOCH IbJIHA OTTOBOPHOCT
3a BCHMUKH MOHECEHH 3aryOu, MOPOJCHHU BHB BPB3Ka C HEMO3BOJEHHU TPAHCAKIIUU W/WUIM BCHYKH
BpeIH, HE3aBUCHMO OT cymaTa Ha 3aryOuTe W BpeAHTe, aKo TOW € JeHCTBal U3MaMHO, WA HE €
W3ITBJIHUI HAKOE OT 3aJIbJDKEHUSTA CHU, POU3THYAIIM OT JloroBopa uinm 3aKkoHa MOpPaau YMHUCHI
Uy rpyda HEOPEKHOCT, BKIIOUUTETHO 3aJb/keHHueTo Ha KimeHTa ja chxpaHsiBa Ha CUTYPHO
Msicto UneHTHUKAMOHHUTE CH IaHHU 32 JOCTBII.

13.3 KnueHTsT MMa npaBo Ha o0e31eTeHHEe (M3KII0UBANKN TAKCUTE U JINXBUTE B CIIy4au, KOraTo
Knuentute He ca [loTpeburent) 3a MOHECEHUTE OT HEro 3aryoH BbB BPb3Ka C HEMO3BOJIEHH U
HENpaBWJIHM TpPaHCAaKIMU, U3BbpIIEHH cien karo KnuwentsT e yBemomun WMznatens 3a
HEMNO3BOJICHUTE WJIN HEMPABUIHUTE TPAHCAKLUU IPU YCIOBHE, Y€ YBEAOMIIEHHETO € HallpaBEHO
He3abaBHO B JeHs, B koWto Kaprara nHa Knmenra e Ouna nebutupaHa wid B paMKuTe Ha 7
(cenem) mHM ciep ToBa, a B ciydail, ue KnuentsT e ITorpeOuten He MO-KBCHO OT TpUHAJECET
(13) mecemna crmen nmarara Ha jaeOutupane. Vzmaressrt, cien mosba Ha KimenTa, 1mie mOJI0XH
yCcUIIus Aa NMpociean TpaHcakuusATa U aa yenomu Knuenra 3a pesynrara. Koraro Knuentst nma
mpaBo Ha obe3miereHue, M3marensT e Bb3CTaHOBU CyMaTa Ha HEOTOPU3HPAHUTE TPaHCAKIUU
clie/l IpUCTIaJJaHe Ha CyMaTa 3a HauuclIeHUTe Takcu cropen Tapudara, kato kpeautupa Kaprara
Ha Kinenra.
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B ciyuail Ha HepaspelieHa TpaHcakius, JeOuTupamia cMerkata Ha KiMeHTa, BKIIOYMTENIHO B
cllydail, ue HepaspellieHaTa TpaHCaKIus € Ouiia H3BbPIICHA IOCPEICTBOM TPETO JIHIIE-JOCTaBUNK
Ha YCIIyT¥ 110 MHULMHUpaHe Ha Iuiamade, M3narensr e Bb3CTaHOBU cymaTa Ha HepaspellieHara
IUTaTe)XHA TPAHCAKLIMS He3a0aBHO, HE MO-KbCHO OT Kpasi Ha cle/Baius padOTeH JEH, Ciell KaTo
ObJZie yBEIOMEH 3a HepaspelleHara TpaHcakuus oT KiMeHTa MM OT HeroB NpeAcTaBUTENH (B
cllydail Ha IOPUAMYECKU JIMIIA), OCBEH ako l3nmatensar uma OCHOBATEHO CBMHEHHUE, ue
HepaspellleHaTa TPaHCaKIUs € CBbp3aHa C U3MaMa U KOMYHUKHUpPA T€3U CbMHEHHsI B IIMCMEH BUJ
KbM CBOTBETHHUs HAlMOHAJIECH opraH. B ciydaii, 4e e npuioxxumo, M3narensar me Bb3CTaHOBU
neOuTHpaHaTa CMETKa B CbCTOSIHUETO, B KOSITO IOCJIEIHATa € 1is1a 1a ObJie, aKo Hepa3pellieHaTa
IUTaTe)XHA TpaHcakuus He ce Oe ciayunia. [lo To3u HaumH M3naTensat rapanTupa U 4e BaJbOPBT
Ha cMeTkaTta Ha KimeHra e Ob1e Ha faTarta, B KOSITO cMeTKara e Omna gedutupana. KimeHTsT e
UTkXKeH aa nHpopmupa M3garens mocpeacTBoM peructpupanata ot KimmeHnra eixekTpoHHa momia
B Cllyyall Ha Hepa3pellleHH TPAHCAKLUUU U B Cilydyail, ye jkejlae Bb3CTAHOBSIBAHE Ha CPEJICTBA.
KnunentsT mie TpssOBa na ObIeTe HATBIHO HASHTHU(UIIMpPaH U Bepu(UIIMpaH U HEToBaTa CMETKa
cienBa Jia Ob/Ie B HAJICKHO ChCTOSIHUE (HEOJIOKUpaHa).

13.4. KnmenTpT ce chIuacsBa jga o0e3lmeTH W Ja HEe NpUYMHABAa Bpeau Ha M3narens,
NPOM3TUYAIIM OT BCSKAKBH 3aryOMm WM oTpumaresneH Oamanc no Kaprarta, B pe3yarat Ha
BCSIKaKBH MCKOBE, IPETEHIINU, UCKAHUS, 3aIbJDKCHUS, ChACOHHN PEHICHUs, BPEIH MM Pa3XOJH,
BKJIFOUYMTEIHO HO HE caMO BPEAHM, MPEThPIICHN OT M3maTens BbB Bpb3Ka ChC CHABPKAHUETO HA
3asiBeHUs qu3aiiH Ha kapta mno [Iporpama White GiftCard (naii-o61mo, ,,Mck”, ,,ickoBe’), KOUTO
W3natenst Moxe MO BCAKO BpeMe Ipe3 Meproja Ha jaeicTBue Ha JloroBopa win B paMKUTE Ha 5
(TeT) ToaUHM Cie] TPEKPATABAHETO MY Jia TIOHECe, Ja MPETHhPIH, WM 10 KOUTO MOXeE J1a Obae
CTpaHa, B pe3yiTar Ha Bceku Vck: (a) cBbp3aH ¢ HapyliaBaHe oT cTpaHa Ha KiueHra, Herosure
CITy’)KUTEITH, TIPEJCTaBUTENN WU TOAW3ITBIHUTENN WU TPETH JNuIla, nmomsBamy Kaprara, Ha
KOSITO M JIa € pa3nopenda, Ha rapaHlys WIK JeKIapalus ChbIJacHO TO3U J[oroBop miM ChIVICHO
npaBuiara Ha KapToBuTe uian Ipyru opranu3anuu; win (0) mopoJeH OT BOJIEBUTE JIEHCTBHS HITH
OesneicTBus, TrpyOda HEOPEKHOCT, MM JPYTM HENPABOMEPHM JAEHCTBHSA, WM OT M3MaMma,
W3BBPIIEH 4YapKOeK, oQuaifH TpaHCakuus, IMEPHOAWYHO IUIAlaHe, OOMSHA Ha BalyTa,
IpeBapuTelIHa aBTOPU3ALMs, PbUHHU ONEpalty, 3aMeCTBAI aBTOPU3ALMH, CHCTEMHHU TIOBPE.H,
WIH JpYr BHJ HE3aKOHHO Toi3BaHe Ha Kapra mim enekTpoHHHM mapu oT crpaHa Ha Kimenra,
HETOBUTE CIYXHUTEIH, MPEICTABUTEIN WIN MOAU3IIBIHUTEIN WIN KpallHU KIMEHTH, UIH TPeTH
numa, nomBamy Kaprara; wim (B) mopojeHa OT HeusmbiiHeHWe Ha KimeHTta, HeEroBuTe
CIY’)KUTENH, TPEACTABUTENN WIM MOIU3NBIHUTEIN WIM KpalHU KIMEHTH, WM TPeTH JHILA,
nom3Banm Kaprara, ma cnassT pasmopenOuTe, Ha KOWTO W Ja € 3aKOH WM TIPaBHIIO,
BKJIFOYMTEIHO, HO HE CaMO, 3aKOHHUTE 32 MEpPKUTE NMPOTUB M3MHPAHETO Ha MapH, 3aKOHUTE 3a
Ola3BaHe Ha J[aHHW, TpaBHJaTa 3a IMOJI3BaHE Ha JaHHM Ha KimeHTta W JApyrum HOpMH U
pasnopen6ou. KnuentsT npuema, ue M3garensr uma npaBo Ja ce yJOBIETBOPH HE3a0aBHO IIOM
CTaHAT U3UCKYEeMH BCSKAKBH 3aJbDKeHHs Ha KimeHTa, Kato meOWTHpa MM M3TETIIH TUPEKTHO
napu4yHu cpeacrtsa or Kaprara na KnmenTa, mim mpucnajHe OoT HEM3IUIATEHU CBOM MapUYHH
3aapinKeHns KbM Kimenrta. M3garensr me yBenmomu KirieHTa 32 OCHOBaHHETO, CymMara M Bajbopa
Ha TO3U BUJI OTI€palllu.
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13.5. U3parensT He HOCHU KaKBaTo U Jla € OTTOBOPHOCT, B CIydYail, ue ompejeieHa Kkapra He ObJe
npuera oT Thpropel Wiv apyra GUHAHCOBA HHCTUTYIHS, KOUTO U3BBPIIBAT MPOIax0a HA CTOKU
WJIM TIPEJOCTABAT YCIYI'M, KOUTO MOraT Ja ce 3aIuiaTsaT IMOCPEACTBOM KapTa, WM B Ciaydad Ha
TEXHUYECKU WJIM ONEPAMOHHU MPOOJIeMU, KOUTO MoraT aa noBiussaT Bepxy [IOC Tepmunamm.
W3natenst He HOCH OTIOBOPHOCT BBB Bpb3Ka C KAKBUTO U Ja € MPOoOJIeMU WM LIETH, KAaKBUTO
Orxa MOTJIH J]a Ce TIOPOJISAT OT TPaHCAKIUU, U3BbpIIcHH MeXay Knunenra u M3natens. KimmeHTsT
HsIMa Jla TIOHECe KaKBUTO U Jia € (PMHAHCOBU MOCIEAMIIM OT M3IMOJI3BAHETO HA KapTa, Clie KaTo
moclieHaTa ¢ Ouiia JOKIaBaHa KaTo M3TyOeHa WM OTKPaJHATa, OCBEH B CIIydauTe HA U3MaMHO
MOBEJICHUE.

14. IlpexparsiBane Ha /lorosopa

14.1 JoroBopbT NpoabJKaBa Jia ©Ma CUJjia, JOKaTO He Obje mpekpaTeH uiu ot Knuenra, wim ot
W3natenst B chOTBETCTBHE C IOCOUYEHUTE TO-J0Ty MTPaBUIIA.

14.2 Axo KnuenTsT ucka na npekparu [Jorosopa ¢ M3garens, KinueHTsT MOXe a TO Hampasu
He3a0aBHO U 0e3 /1a Ob/ie TaKCyBaH 10 BCSKO BpeMe, KaTo yBeoMu M3naTens chIrilacCHO KiIay3uTe
3a KomMyHukauuara mexny Kmnmenra u M3narens mo-pony, Karo 3akpue CBOsSITa MHapTUAA
€JIEKTPOHHM MapH, KaTO BKIIIOYMTEIHO MMOJaAe Moyida 3a oOpaTHO M3KYIyBaHE HA HAIUYHMS
OayaHC eeKTPOHHHU MapH (aKo UMa TaKbB).

14.3 U3natenar Moxe B ciiydyall Ha pUCK OT Bpeau 3a M3nmarens na 3aabpku HapuyHU CpPeICcTBa
Ha Knuenra no 365 nHu cien npekpatsaBane Ha Jlorosopa, 3a 1a ce mpeanasu OT PUCKOBETE 3a
Bpenu 3a M3aatens mopaay OTMEHEHHU TPAHCAKIIMU, Yap/KOEK, UCKOBE, TAKCH, TJIO0H, TUXBU WUITH
JpYyTH 10I00HU, B pe3yaTaT Ha Moj3BaHeTo Ha Yciyrara oT Knuenra. KnueHTHT 11e npoabinku
Jla HOCH OTIOBOPHOCT 3a BCHYKM 3aJbJDKEHHs, BB3HUKHAIM BBbB Bpb3ka c Kaprara, B
npoAbKEHHEe Ha 5 (meT) TOAMHHU Ccllell cliel IpekpaTsBaHeTo Ha JloroBopa win cief
3akpuBaHero Ha GiftCard maprunara wiu Kaprata. Tasu pasnopenda He ce npunara 3a Knuentu,
KOHUTO ca MOTPEOUTEIH.

14.4 U3patenar moxe 1o BCko BpeMme na npekparu JloroBopa ¢ Kimenra, 6e3 1a ro yBegomsina
MpeABAPUTEIHO, aKO:

(a) KnmueHThT € Hapymui, KOsTO U Jia € pa3nopenda ot JloroBopa wiiv 3aKOHa, WIH MpaBUIaTa Ha
KaproBure u npyru opranu3zanuu (Wid € AEHCTBAI MO HAYWH, KOWTO SICHO TTOKa3Ba, 4¢ KiaueHTsT
He Bh3HaMepsiBa WM HE € B ChCTOSIHUE J1a CTla3Ba pasnopendouTe Ha To3u [JJoroBop); wuiun

(0) UznmatensT e mpuHyneH na mpekpaTu JloroBopa BCieICTBHME Ha 3aKOH WM MPaBUIIO Ha
KaproBa opranuzanus wiu npyra takaBa Opranuzanus (Hanmpumep, Koraro NpeJocTaBIHETO Ha
VYcnyrara ctaHe HE3aKOHHO).
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14.5 Uznarenar moxe aa npekparu JloroBopa ¢ IByMECEUHO MPEeAU3BECTHUE, KAKTO € OBJIACTEH 3a
TOBA OT 3aKOHA, OCBEH aKo I10-KpaThK I1EPHO]] HE € yTOBOPEH B TO3U Jlorosop.

14.6 Koraro JloroBopbsT ObJe MpeKkpaTeH, BCHUYKHA 3aKOHOBH TPaBa, 33AbJDKEHHUS] 1 OTTOBOPHOCT,
kouto KnuentsT u U3garenar ca umanu u npuaoOuiIy no BpeMero, Korato To3u Jlorosop e 6ui
B CHJA, WIM KOUTO Ca YrOBOPEHHU Ja IpPOABJDKAT 3a HEONPENIEeNICHO BpeMe, HsAMa Ja Obaar
3acerHaT oT TOBa IpeKpaTsBaHe U pasnopendoure Ha wieH 19.6 ot Jlorosopa e npoabinkar ga
ce IpuJIaraT KbM TE3U [IpaBa U 3abJKEHUS 3a HEOIIPEJIEIIEHO BpEME.

15. OrpanuyaBane Ha ['apanuuure

15.1 Uzparensar, neroute Knonoe minu IlpeacraBureny He naBaT WM3PUYHU TapaHIMHM WA
JICKJIapallii MO OTHOIIEHWE Ha mpenoctaBsHero Ha Ycayrara. [lo-cneumanno WM3parensr,
Herosute Kionose v [IpeacraBuTenu He nekiiapupaT ¥ He rapaHTupar Ha Knuenra, ye:

(a) m3non3BaneTo Ha YciyraTta oT KiueHra e oTroBapst Ha HETOBUTE U3MCKBAHUS,

(6) m3nonm3BaneTo Ha Yciyrara ot cTpaHa Ha KimeHTa me Obje HENPEKHCHATO, HABPEMEHHO,
CUT'YpHO WJIM O€3TPelIHo; 1

(B) Bcsika mH(OpMarus, nonydeHa oT KinneHnta B pe3yaTar Ha M3MOI3BaHETO HA YciyraTa, Ie
ObJlle TOYHA WJIA HAJIEKIHA.

15.2 chyraTa rapaHTHpa ONpCACIICHU YCIIOBUSA 3a 3aJOBOJIMTCIIHO Ka4Y€CTBO, IIPUT'OAHOCT 34
ornpeacicHa nei HUJIN CbOTBETCTBUC C JAaACHO OIIMCAHME CaMO J0 CTCIICHTA, B KOATO TC Ca
HU3PUYHO ITOCOYCHU B I[ormaopa.

15.3 Humo B loroBopa u OY He 3acsra oHe3u IpaBa, IPOU3THYAILN OT UMIIEPAaTUBHU 3aKOHOBU
HOpMH, KOMTO ca mpeaocTaBeHM Ha KiumeHta B kauecTtBoTo My Ha lloTpeOuten u KouTo
KineHThT HEe MOKe 1a U3MEHHU WM OTMEHH € JOTOBOD.

16. Orpanun4enune Ha OTroBOpPHOCTTA

16.1 Humo B [loroBopa He M3KJIFOYBA WJIM OTpaHWYaBa OTTOBOPHOCTTA Ha M3maTens 3a 3aryow,
OT KOSITO HE MOXe Ja ObJe OCBOOOJIEH WM KOSATO HE MOXKE Ja ObJie OrpaHHuYEHa IO CuiIaTa Ha
TO34 J{0roBOp WM MPUIIOKUMOTO 3aKOHOIATEIICTBO.

16.2 Tlpu cna3Bane Ha ycnoBuATa Ha Touka 16.1 mo-rope M3natenst, neroute KinoHose win
[IpencraBurtenu, nnu Jluensonarenu He HOCAT oTroBopHOCT npen Kimnenra 3a:
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(2) KakBUTO M J1a OMJIO KOCBEHH WJIM ITOCJIC/IBAIIM 3ary0u, KOUTO MoraT Aa ObJaT MOHECEHH OT
Knmnenra. ToBa 1mie BKIIIOYBA MPOIYCHATH e4ajaOu (IPUYMHEHHU IMPSIKO WM KOCBEHO), 3aryda Ha
pernyTarus Wik npodeCHOHaTHO PEHOME WM 3ary0a Ha IaHHH, MoHeceHa oT Kimenra;

(6) xakBuTO M Aa OwWJIO 3aryOW WM BpeAH, KOMTO MoraT nga Obaar moHeceHn oT KimeHTa B
pe3yirar Ha:

(1) moBepue ot cTpana Ha KiineHnTa B mbIHOTaTa, TOYHOCTTA WK CHIIECTBYBAHETO Ha KOSTO U J1a
€ pekiaMa WA B pe3yJTaT Ha B3aMMOOTHOIICHHS WJIM TpaHCakius Mexay Kimenta u Hsakoi
peKIamMoaTesN WK CIIOHCOP, YUATO peKiiaMa € MoKa3aHa B Y cyrara;

(i1) npomsiHa, KosiTO M3aarensT Moke Ja HanmpaBH B YcayraTa, MM OKOHYATEIHO UM BPEMEHHO
MPEKbCBaHE Ha MPEAOCTABSIHETO i (MM HA OTACTHH (QYHKIIUU OT Hes);

(iil) Hem3mpaBHOCT Ha Y ciryraTa;

(iv) u3TpuBaHe, MOBpPEXJIaHE WU HEYCIEIIHO ChXpPaHsSBaHE HAa KOMYHHKAIMOHHU JAaHHU,
MOAAbPKaHU WK NpefaBanu oT KimeHTa npu u3noJi3BaHeTo Ha Y cllyrara uiid 4pe3 Hes;

(v) HeBp3MOXHOCT Ha Kimenra ma mpemocraBu Ha M3marenst TouHa mHOpMamms 3a CBOSATA
MapTHU/JIA EJIEKTPOHU apH; U

(Vl) H3I10JI3BAHC Ha chyraTa ot Kiuenra nnm TPETH Jinlia € UCJI U3MaMa;

(B) Bcsaka KOMIICHCAaIlUA 3a TaKCHU WU JIUXBH, HAJIOXKCHU HUJIM HAYUCJICHU Ha KJ'II/IGHTI/I, KOHUTO HEC
ca [loTpeOurenu, B pe3yiTaT OT HEU3NBIHEHHE WM HETOYHO H3IBIHEHUE HA IIJIaTEXHA
oreparus.

17. IIpomenn no lorosopa

17.1 Knuentst ce cwriacsasa, ye M3garenar moxe aa u3meHns nepuoaudHo Jlorosopa. Korato
TE3W W3MEHEHHUs HE BIUSAT MO HeraTuBeH 3a KimeHTa HauywH, MpeaBapuTenHaTa uHdopMaus,
KoaTo M3marensar e 3aabKeH MO 3aKOH Jia mpenoctaBu Ha KimeHTa mpeau CKIOUBaHe Ha
JHoroBop, N3naTensT Moxke 1a MpEACTaBH MIPOMEHHUTE C MO-KpaTKo mpeausBectue. Korato tesm
W3MEHEHHUS BIMSIT MO0 HeraTHMBeH 3a KiMeHTa HauuH BBpPXY IpeaBapuUTENHaTa HHPOpMAIus,
kosaTo M3marensar e 3aabiDKeH MO 3aKOH Ja mpeaocTtaBum Ha KimeHTa mpenu CKIIlOYBaHe Ha
JloroBop, karo HampuMep npomsiHa B Tapudara, mpomsiHa B JlocTaBurKa Ha TUIATEKHU YCIYTH,
MpoMsiHA B HW3MOJI3BAHUSA €3MK, OOpAaTHO W3KyIyBaHE Ha EJIEeKTPOHHU TMapu WIH JIPYro
NnpeABUACHO B 3akoHa, M3marenst me u3Bectw KimeHTa ¢ JByMeceuHO W3BECTHE Npeau
BIIM3aHETO B CHJIA HA T€3W M3MEHEHUs upe3 chobieHne 10 nmeina Ha Kimenrta nnu Ha yeOcaiita
3a Yciyrara.



Gard

THE PERFECT GIFT

17.2 KnmueHTsT pa3zbupa u nprema, ue KInueHThT 1me ce cMsTa 3a npuei U3MEHEHHATa, OCBEH aKo
Knuentst He yBenomu M3aarens 3a mpoOTUBHOTO Ype3 U3BECTUE, KAKTO € MPEIBUACHO B ui. 18.5,
Mpeay Jarara, Ha KOSTO M3MEHEHHUATA Ile BJsA3aT B CUJia, B KOWTO ciydail /loroBopbsT mie ce
cMsITa 3a IpeKpaTreH 0e3 Takca 3a MpeKpaTsSBaHe IO BCAKO BpEME MPEAW BIU3aHETO B CHJa Ha
W3MEHEHHUSTA.

17.3 Humo B Touka 17 He orpaHnyasa:

(a) IIpaBoro Ha M3marens Oe3 mpeaBapUTEIHO YBEIOMSBAaHE Jia OCHBPEMEHsBA U MpepadboTBa
MEePUOJNUYHO CBOMTE MOJIUTHKU WM Ja 100aBs MEPUOAMYHO HOBH (YHKIIMOHATHOCTH, KOUTO
Morar ja ce npueMat ot KimeHnTa ype3 M3Moi3BaHeTo Ha Te3W HOBU (PYHKIIMOHAIHOCTH. TakuBa
npepaboTKKU MoraT Jia CTaHaT Mo HauuH, u30paH mo cBoOOAHA mpeleHKa oT M3garens kaTo To3u
Ha4YMH MOXe Jia BKJIIOUYBA KOMYHMKAIUS Ype3 UMeia Wi ype3 myoJuKyBaHe Ha HH(popmanusTa
Ha yeOcaiita Ha M3natens 3a Ycenyrara; u

(6) IIpaBoTO Ha cTpaHuTe Ia U3MEHAT ycloBusAta Ha Touka 17, Koraro ToBa M3MEHEHHE HE €
3a0paHeHO OT 3aKOHA U JIBETE CTPAHU Ca CHIVIACHU C HETO.

18. KomyHukanus u u3BecTus

18.1 Ilsanata wuHpopmauus me ObIe mnpenocraBeHa Ha KimeHTa wWiIm ocurypeHa 1o
JIECHOJOCTBIIEH HaYMH, Ha JIECHOpa30MpaeM €3uK, B siCHa U pazbupaeMa Gopma U Ha OBJIrapCKu
€3UK. 3a BCSAKa TpaHCaKLMs, H3BbpIIEHA 4Ype3 IUJIaTeXHUS HHCTpyMeHT, W3natensat e
npenoctaBu Ha Knmenta mHpopmanus 3a KpallHUS CPOK 3a HEMHOTO HU3BBpIIBaHE, TaKCHUTE,
KOUTO 1€ Ce HaJloXKaT, M, aKo € NPHIIOKHMO, pa30MBKa Ha TakCUTe, B cllyyail ye momoOHa
nHpopmalysg e 6uia NOThpCeHa MpPeau M3MBIHEHUETO Ha TpaHcakuusTa. B pgombiHeHue, cien
KaTo TakcuTe ObJIaT AeOMTHpaHM OT cMmeTkara Ha Kimenta, M3pmatensaT me npeaocTaBu Ha
Knuenra cnemnata wunbopmamnus: (1) pedepeHTEH HOMEp, 4Ype3 KOWUTO IIe MOXKETe Ja
UACHTUGUIMpPA BCSIKO €AHO IUIAlllaHe, W, aKo € MPWIOKHUMO, HHGPOpMalUs OTHOCHO
oenedunuepa; (il) cymaTa Ha BCSIKO €IHO TUIamiane; (ii1) CyMUTe Ha BCHUKU HAYUCJICHU TaKCH, U,
aKo € MPHUIIOKHMO, ChOTBETHATa pa3buBka; u (V) matata Ha NeOUTHpaHE WIM MOJyYaBaHEe Ha
IUIAaTeKHOTO HapexaaHe. KIMeHThT mMma mpaBOTO Ja M3UCKAa Ta3u MHpopmanusg na My Obre
MIPEOCTaBsiHA PETYJSPHO, MOHE BEAHBXK MECEUHO, OE3IIaTHO, B CIy4all 4e € ONMpPaBOMOIIEH JAa
3amasBa Ta3u MHQOpMaIHs U J1a sl Bb3NPOU3BEXkKIa 0€3 N3MEHEHHUS.

18.2 TBBbpAeHUSA, U3BECTHS WM APYrH choOIieHus 1o KimenTa Morat fa ce usnparat 1o mnoiia,
MMEIIT Ui upe3 MyOsIMKyBaHe Ha yeOcaiita Ha M3naTens niu no Apyru pa3yMHU HAuMHU.

18.3 M3parenar moxe na ce cBbpxke ¢ KnmeHTta OoTHOCHO Ycayrata 4pe3 METOAUTE Ha
€JIEKTPOHHA KOMYHUKAIlMs, BKIOYUTEIHO (a) M3IpalllaHe HAa MMENJ Ha €JIEKTPOHHMS aJpec Ha
KnuenTa; nnu (0) myOnukyBaHe Ha W3BECTHsI WIM ChOOLIeHHS Ha yeOcaiita 3a Yciyrara Ha
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Wznarensa. KnueHThT ce chritacsBa, ye M3gaTensT Moke Ja u3npaiiia eJIeKTPOHHH ChOOIIICHUS 10
Kinnenra BBB Bpb3Ka C BCEKHM BBIPOC, 3acsrail M3Moia3BaHeTo Ha Ycayrata ot Kimenra,
BKJIIOUMTENHO JloroBopa (M penakiuu Wid WU3MEHEHUs 0 HEro), U3BECTUS WM pa3KpUBaHE HA
uH(popManusg OTHOCHO YciyraTa W paspeliaBaHe Ha Iiamanus. KoOHKpeTHHTe ChOOIICHUs ce
TpETUpaT Mo CIACAHUSI HAUHUH:

(1) HoroBopsT ce npenoctaBsa Ha KineHTa rnpu npueMaHeTo My BbB BUJI 32 OTIIEYATBaHE;

(i1) 3menenusita B T03u J[OroBOp clie]] perucTpamnusTa ce IpeoCTaBIT Ype3 UMEI, U3MPATEHO
Ha uMein aapeca Ha Knmenra u/mim upe3 yeOcaiita 3a Ycimyrara Ha M3marens;

(iii) OcBen B cityunte, Korato B JJoroBopa € IMOCOYCHO APYro, H3BECTHE 33 MPEKPATIBAHETO MY
Ce IPEeIOCTaBs Ype3 UMENJI, U3IIPATEHO Ha NMEWI aapeca Ha KineHra;

(iv) Uudopmanusra 3a OanaHca, TpaHCAKIMHUTE WJIM W3BJICUCHUATA e ObJie HAIUYHA YPE3
umeitn, SMS wnu upes onnaita qoctwi a0 [lorpeburtenckus unrepdeiic Ha Yciyrara;

(v) MadopmanusTa 3a ciupaHeTo Ha Yciyrara e ObJe TOCThIHA upe3 umeir, SMS wim upe3
oHJIaiiH pocTh 10 [loTpedurenckus untepdeiic Ha Yciyrara; u

(vi) MadopmanusTa 3a 0TKa3 3a aBTOPU3MpPAHE HA TPAHCAKLUU C EIEKTPOHHUTE Mapu Iie Obiae
JOCTBITHA upe3 uMe win upe3 SMS Ha TenedoHa, OT KOMTO € aKkTUBUpPAHA KapTara, WIH upe3
onnaitH noctei g0 [lorpedburenckus untepdeiic Ha YcmyraTa.

18.4 KnueHnTsT TpsiOBa 1a 3ama3u KOMHs OT €IEKTPOHHUTE CHOOIIEHUS, KaTo TW OTIedyaTra Ha
XapTUEH HOCUTEI WM 3ara3u B eJIEKTpOoHHA (hopMa

18.5 Bcesiko m3Bectue no M3parens mo cuiata Ha JloroBopa TpsOBa aa ObJe M3MpaTeHO ¢
IpernopbyaHa Mnouia o ajgpeca Ha ynpasiieHue Ha M3garens:

Atikaptr Al, Oyn. ,,Jlxeiimc bayuep” 76A, rp. Codus 1407, bearapus, m orbenszaHo 10
BHuUMaHueTo Ha Exun ,,M3naBane na GiftCard Kaptu®, ocBeH B cnegHuTe ciryqau:

(1) UsBectue 3a 3aryOa, kpak0a, HE3aKOHHO MPHCBOSIBAHE WJIM HEpas3pellieHa yrnorpeda Wuiu
MpoOUB B CUTYpHOCTTA TPsiOBa Ja ce HampaBu He3abaBHO B LleHThpa 3a koHTakTh Ha M3narens,
Ha HOMepaTta, mocoueHu Ha Knuenra ot M3narens win ga ce u3npaTy Bb3MOKHO Hail-CKOpPO upe3
,,KOHTaKkTH* Ha caiita Ha U3xarens 3a Ycinyrara;

(1) 3asBka 3a KapTa, M3BECTHE 3a 3aKyllyBaHE Ha EJIEKTPOHHM IapH, 3asBKa 3a 0OpaTHO
M3KYIyBaHE Ha eJIEKTPOHHM Mapu W/HWIK mpekpaTsiBaHe Ha JloroBopa TpsOBa Ja ce U3MpaTH upe3
,,KOHTaKkTH* Ha caiiTa 3a ¥Yciyrara Ha M3narens;

(i11) 1U3Bectue, ye KimneHTHT HE ce chIlacsiBa ¢ M3MEHEHHE Ha J[oroBopa u kenae 1a mpekpaTu
JloroBopa mpeau BiM3aHE B CHJIa Ha M3MEHEHHsTa TPsOBa Ja ce u3mpartu 4pes ,,KoHTakTu* Ha
caita M3narens 3a Ycnyrara.



Gard

THE PERFECT GIFT

(iv) KiueHTCKHM OIUIaKBaHHs 332 BH3CTAHOBSIBAHE HA CPEIACTBA OT HEPA3PEUICHH TPAHCAKIHH
clenBa Jla HU ObJAaT M3MPATEHH C SICHU OOSCHEHUWS HA MPETEHIUATA, NIPUYUHH, TTOPAIH KOUTO
KiueHThT cMsTa, 4e TpaHCaKIusATa € Ouiia Hepa3pelieHa, KakTo U UCKaHe 3a Bh3CTAHOBSBAaHE Ha
CPEACTBA, Ype3 UMEII, U3NPATEH OT perucrpupanara Bu enexkrpoHHara nouia 3a Yciayrara, KbM
€JICKTPOHHATA TI0111a, ITOCOYEHA Ha yeOcaiiTa 3a Yciyrara: support@giftcards.eu.

19. O011M 3aKOHOBH yCJI0BHA

19.1 3armaBusita Ha TOYKMUTE B TO3M JloroBop ca camMo 3a YJIeCHEHHME M HE 3acsrar
UHTEpHpEeTalMATa WU CTPYKTypara My.

19.2 OcBeH ako M3pUYHO HE € MOCOYEeHO Apyro B JloroBopa, BcUuku cymu B To3u JoroBop ce
o3Hayanar B jieBa (BGN).

19.3 JloroBopsT, BKiounTenHo Tapudarta u [lonutukara 3a MOBEPUTENHOCT, MPEICTABIIABAT
II'BJIHOTO IPaBHO criopasyMeHue mexay Knmenra u M3parens, u perimaMeHTHpAT U3IMOJI3BAHETO
Ha Ycuyrara ot KnuenTa,0e3 1a ce BKIIOUBAT BCHUKH APYry yCiIyru, kouto Mznatenar moxe aa
IIPEIOCTABH 10 CHJIaTa Ha JPYTro MHUCMEHO CIIOpa3yMeHHUE.

19.4 KnueHThT ce cbriiacsBa, 4e B ciydad ue M3maTensT He ynpakHM HSIKOE OT CBOMTE IpaBa
WM BB3MOKHOCTH MO To3u JloroBop (MM MpOM3THUYAINM MO CHJIaTa Ha 3aKOHA), TOBA HsIMa Jia
MPEJCTaBIsIBA OTKA3 OT IIPAaBO OT cTpaHa Ha M3maTens 1 Te3n IpaBa MM Bb3MOXKHOCTH IIIe ca BCe
ollle Ha pa3mnoyiokeHune Ha M3narens.

19.5 Ako cba ¢ IOpUCOUKIIMS A peliaBa OTHOCHO BBIPOCH, CBBP3aHU ¢ JloroBopa, oTchau, ue
HSKOsA OT Kiay3ute B JloroBopa € HeBanuaHa 1o oTHomeHue Ha naneH Knuent wim Knumenr,
koiito e [lorpebuTen, ToraBa Tasm kiaysa ormnanga ot JloroBopa cnpsimo Kiuenra, 6e3 ToBa na
3acara ocraHaiara yact ot Jlorosopa. OcraHanurte knay3u B [loroBopa mpoabipkaBar ga Obaat
BAJIMTHU U TIPUIIOKUMHU.

19.6 M3znatensaT Moxe 1a MPEXBBPIX MpaBa M 3aJbJDKEHUS MO TO3W [[oroBop Ha TpeTo Juile,
KOETO € HAaJUIe)KHO JUIEH3UPaHO KaTto [[pykecTBO 3a €JIEeKTPOHHHU Iapu, B KOUTO ciydaid Ha
Kinuenra me Obae naaeHO MpeIBApUTETHO MPEAU3BECTHE Ype3 HMEH, M3MPATeH Ha HMEHT
anpeca Ha KimeHTa B cpok He mo-MaJko OT 2 (1Ba) Mecena Mpend Jarara, Ha KOSATO €
MPEVIOKEHO TMPEXBBHPISHETO HAa TpaBa M 3aJbJDKEHUS HAa TPETOTO JIMIE, KaTO B TO3U CPOK
KnueHnTsT iMa mpaBo, ako He € ChIIaceH C MPEIOKEHUTE MPOMEHH J1a PEKpaTH JA0roBopa, 0e3
Jla TBJIKU TaKCH, HEYCTOWKH WM MOJ00HHU 3a MPEKpaTSIBAHETO HA IOTOBOpA.

19.7 Bcekn ucK WM crnop, Bb3HUKHaN OT JloroBopa Wi B pe3yiATaT OT MPEIOCTaBSIHE Ha
Ycnyrara ot crpaHa Ha M3garens TpsiOBa Haii-Hampen Aa Obae oTHeceH kbM M3matens ypes
,KOHTakTH Ha cadta 3a VYcmayrata ©Ha WM3garens. Kimentst TpsiOBa nma monmane
OmurakBane/XKan6a MTMYHO, B TUCMEH BH/I SICHO 3asBSBAKH MPUYMHUTE 32 Kall0aTa/OriIaKkBaHeTo.
N3parendar mie ce onuTa 1a HAMEpU pa3pellieHne Ha KajadaTa/ormiakBaHETO, B pa3yMEH CPOK IO
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yCIIOBUE, Y€ € MOJyYeHO SICHO W MPaBUIHO MOJAJACHO oIUlakBaHe. KiIMeHTHT MOXke Ja oTHece
BCSKO OIUIAKBAHE, KOETO HE € YAOoBJIeTBOpeHO oT M3narens, 3a pasraexaane ot [lomupurennara
KOMHCHS 3a IUIATeXKHU CIOpoBe C anpec: mil. ,,CinaBerikoB* 4A, e1.3, Codus 1000, bearapus,
KOSITO € OBJIaCTEHA Jia MpejJlara M3BbHCHICOHO pelIeHHe Ha CIOPOBE, C KOETO U JBETE CTPaHH
TpsIOBa J1a ca ChIJIaCHHU.

19.8 JlBere crTpaHuM ce cCbIVIACABAT, Y€ AaBTEHTHMYHOCTTa W/WIM TOYHOTO M3IBIHEHHE Ha
TPAHCAKIMUTE U ONEPALUUTE 1€ CE JO0KA3BaT C Pa3NeyaTKU WIM W3BJICUEHMS], U3TOTBEHU WIN
reHepupaHu oT MH(pOpMaluMoHHaTa cucreMa Ha M3narens, kato Hampumep I[loTpeburenckus
uHTepdeiic 3a Ycmyrata niam Yebcaiita 3a Ycmyrara Ha M3parens, KaproBara cucrema Ha
Wznarens, Perucrbpa 3a €NeKTPOHHM Hapu WM Jpyra coTyepHa CHUCTEMa, M3MOJI3BaHa OT
Nz parens, Knonose, [IpeacraBurenure niav noau3nbJIHUTENUTE Ha M3narensd, B KaueCcTBOTO Ha
perynupano J{py>ecTBoO 3a eIeKTPOHHU HapHu.

19.9 loroBopsT u oTHomeHusita Ha Knuenra ¢ U3natens no JloroBopa ce perinamMeHTHpaT OT
3aKoHUTE Ha bbarapus.

(1) KomnereHnTeH cba 3a pellaBaHe Ha CIOPOBE MEXIy CTpaHuTe korato KiumeHTsT Hsama
KauecTBOTO Ha MOTPEOMTEN: JIBETE CTPAHU C€ ChIVlacsaBar, ye BcUUKU CHopoBe MEXIy TAX IE
[oJyle’kaT Ha pellaBaHe OT M3KJIIYMUTEIHATa MOJCHIHOCT HAa KOMIIETEHTHUTE OBITrapcKu
cpaunmniua B rp. Codus. Beopeku To3um n300p Ha MOJACHAHOCT, KIMEHTHT ce chbruacsaBa, ue
W3narensat me umMa M OpaBo IO IpeleHka Ha M3naTtens na mpensBM MCK WIM J1a MOTbPCH
YIOBJIETBOPEHUE MO ChAeOEH pel (WiM APYyr BUA IOMOII IO ChAEOEH I'bT) BBB BCAKAa €HA
FOPUCAUKIIUS.

(1) KommereHTeH cbA Npu pellaBaHE Ha CIOPOBE MEXJy CTpaHuTe Koraro KiueHThT e

notpeburen: McKbT cpelly OTBETHHK, KONTO MMa KadeCTBOTO Ha MOTpeOUTeN, ce mpeisBsiBa
npej Cb/a, B pailoHa Ha KOUTO € TOCTOSIHHUSIT aJIpeC Ha OTBETHHUKA.

20.Tapuda



GiftCard

THE PERFECT GIFT

OnucaHWe Ha TaKcaTa chla
WMzpgasaHe Ha kapra GiftCard 5.00 EUR 5.00 BGN 10.00 RON 7.00 USD 4.00 GBP
WMapaBaHe Ha BUPTyanHa kapTa GiftCard 2.50 EUR 2.50 BGN 5.00 RON 3.50 USD 2.40 GBP
Wzp, Ha NepcoH; p GiftCard 5.00 EUR 8.00 BGN 20.00 RON 7.00 USD 4.00 GBP
Mpeu3gaeane Ha uaryGena, OTKpaHaTa MW NpUCBoeHa KapTa GiftCard 6.00 EUR 6.00 BGN 13.00 RON 8.00 USD 5.00 GBP
Mnawaxe Ha POS TepmuHan 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
Mnawaxe Ha CTOKKM W yenyrv oHnaiH ¢ GiftCard 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
MNpeunagaeane Ha NMAH 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBF
AkTWBMpaHe Ha GiftCard 0.00 EUR 0.00 BGN 0.00 RON 0.00 USD 0.00 GBP
Takca 3a ofcnyBaHe — AbMKMMAa MeceyHo, 6 Mecella cnej, u3faeaHe Ha Giftcard Mmakc. 3.00 Makc.6.00 makc. 13.00 Mmakc. 4.00 Makc. 3.00
EUR / mec. BGN / mec. RON / mec. USD / mec. GBP / mec.
*3a BMPTYanHuTe KapTv TO3W Nepuo, CTapTHpa OT AaTaTa Ha M3npallaHe KbM KpaiHua
KINMEHT (C umein unu SMS)
Takca 3a MHULMMPaHe Ha NpoLueaypa No ocrnopeaHe Ha TPaHaakLuK TaKcuTe, NnaTteHn oT Maaatens Ha Mastercard or VISA
HeocHoBaTenHo oCNopsaKe Ha TpaH3aKkUWA 15.00 EUR 25.00 BGN 55.00 RON 20.00 USD 16.00 GBP
Hoewn 3 meceua 3a ManpaliaHe Ha BUPTYalHK KapTH OT KOPNopaTNEEH KITMeHT 10.00 EUR 20.00 BGN 45.00 RON 15.00 USD 10.00 GBP
06paTHO M3KYNyBaHe Ha eNeKTPOHHW Napy oT WapaTtena 10.00 EUR 20.00 BGN 45.00 RON 15.00 USD 10.00 GBP
JIMMUTH 3a 2apeieHn eneKTPOHHH Napu No NNaTeXeH WHCTPYMeHT GiftCard
MUHWMaNeH NUMUT Ha KapTa 10.00 EUR 10.00 BGN 10.00 RON 10.00 USD 10.00 GBP
MaKcumaneH NMMHT 2a 2apexjaHe Ha GiftCard
ATEHTH Ha n3naTena (KbAeTo e NPUIoKWMO) 250.00 EUR 500.00 BGN
GiftCards.eu 250.00 EUR 500.00 BGN 1100.00 RON 330.00 USD 220.00 GBP
KnMeHTH ¢ MbNHa MAeHTUhKKaLUKWA NpY Nnaulate B odue Ha ManaTens unu no GaHkos Cnopeq norosopa.
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