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THE PERFECT GIFT
GIFTCARD O6mm yciaoBus GIFTCARD GENERAL TERMS AND
CONDITIONS
B cuna ot 18.06.2024 Effective as of 18.06.2024
Hacrosmure  O6mmm VYemoBust  (,OY®) | These General Terms and Conditions (“GTC”) are
npeacTaBiasBar goroBop, ckiaroueH wmexkay | the legal Agreement, concluded between iCARD
Avikapt AJl, cbc cemanmmme u azxpec Ha | AD, www.giftcards.eu, having its seat and

ynpaieHue: rp. Bapna, paiion Munagocr,
busznec Ilapx Bapna Ne b1, n.x.9009, ¢ EUK:
175325806, €JIEKTPOHEH azapec:
support@giftcards.eu, JIMIICH3UPAHO u
perynupano ot bearapcka Haponna banka kato
HpyxectBo 3a Enexkrponnu Ilapu no cmucena
Ha JupextuBa 2009/110/EO 3a EnexrponHun
IMapu (,,AEIT*) ¢ nmmen3 ©Homep 4703-
5081/25.07.2011, mbBIHONIpaBeH WIEH Ha
Mastercard VISA (mapu4yaHo IO-HATaTBHK
LSAznaren winm L, Aivikapt®) u Knuenra.

registered office at: Bulgaria, Varna, 9009, District
Mladost, Business Park Varna B1, UIN: B
175325806, e-mail: suport@gqiftcards.eu,
authorised and regulated by the Bulgarian National
Bank as an Electronic Money Institution under the
Electronic Money Directive 2009/110/EC with
license No. 4703-5081/25.07.2011, Principal
Member of Mastercard VISA (hereinafter referred
to as “Issuer”), and Client.

Tosu Jlorosop me nMa JEHUCTBHE OT Jarara Ha
npuemane ot Kiwmenta (,,[lara Ha BiM3aHe B
cua‘).

The Agreement will be effective from the date of
acceptance by Client ("Effective Date").
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1. Jepununun

1. Definitions

Crnennute neUHUIIIY CE MTOI3BAT B HACTOS M
Jorosop:

The following defined terms are used in this
Agreement:

»JdoroBop® ozHagaBa, Hacrtosimute OOmM
VYcnosus, kakto u [IncMeHo nOTBBPKACHKE 32
npueMase, noanucao ot Manarens u Kinuenra,

"Agreement' means the present General terms
and Conditions as well as Written confirmation for
acceptance, signed by Client;

HllpeacTaBuTea*  o3HayaBa  JPYIKECTBO,
paznuuHo oT M3naTens, perucTpupaHo Karo
[IpencraBuren Ha U3garens;

"Agent” means a company different from Issuer,
registered as Agent of Issuer;

H~KianmenTt* O3HaJaBa (buzndyecko HIIH
IOPUJIMYECKO JIMIIE, KOETO BCTHIIBA B JICJIIOBU
oTHoIlIeHus ¢ ,,Alikapt* A/l 3a u3gaBaHeTo Ha
GiftCard Kapra;

"Client™ is an individual or entity that enters into
contractual relations with iCard AD for the issuing
of GiftCard;

“KopnopatuBen KiimeHT” ¢ Ou3HeC KIMEHT —
FOPUIMYECKO JIUIE, KOUTO MOPHUBA U 3aKyIyBa
Kapra u s npenoctaBs Ha CBOHUTE CIIYXKHTEIU
WM TPETH JIUIIA 3a MOJI3BAHE.

""Corporate Client™ means a business client - a
legal entity that orders and purchases Card and
gives it to its employees or other third parties for
use.

H>AMenI HaA KamenTa* O3HaJaBa
SJICKTPOHHATA TIOIIA, TPEJIOCTaBeHA OT KIIMEHTA
10 BpeMe Ha cKiIouBaHe Ha JloroBopa wuiam
3akynyBane Ha GiftCard Kaprara;

"Client email address' means the email address
provided by Client during sign-up or purchase of
GiftCard;

»KaprToBa opraHuzanms‘ O3Ha4aBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) unu Bcska
Jpyra KapToBa acOIMAIMs MM OpPTraHU3aIlHsl,
BKIIIOYMTEITHO  KOMIAHHS-Maika, JIBIICPHO
JPYKECTBO, CBBP3aHO JMIe WIH
NPaBONPUEMHHUK Ha BCEKH OT TAX, B KOHTO
W3pgarenatT mpuTexkaBa  WIEHCTBO U €
JUIICH3WpaH Ja wusnaBa Kaptu u mnpuema
TUTAIIAHKS, BKIIOYUTEIHO 4pe3 MHTepHeT uiu
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIlusl.

"Card Organizations™ means Mastercard
International ~ (“Mastercard”), VISA  Europe
(VISA), JCB Europe (“JCB”) or any other card
association or organization applicable hereunder,
including any parent, affiliate, subsidiary, or
successor, of any of them, in which Issuer holds
membership and is licensed to issue Cards and
acquire payments, including in Internet, with Cards
of such Card Organization.

»OcnopBaHe* 03Ha4aBa npoueypa, NPHU KOSATO
W3narensat Hapexia oOpaTHO LisAaTa MM 4acT
OT CyMarta 1o TpaHCAaKIHATa Ha MHCTUTYHUATA,
U3BbpLIBAIlla IPUEMaHE Ha IUIAIAHETO, B
CBHOTBETCTBUEC C [IIpaBUJIaTa Ha KapTOBI/ITe
OpraHM3alMH.

""Chargeback™ means a procedure in which an
Issuer charges all or part of the amount of an
interchange transaction back to the Acquirer in
accordance with Card Organizations regulations;

HlloTpedouTen® e KIMeHT (U3UYECKO IUIIE,
KOWTO ToJi3Ba YciyraTa 3a JUYHU HYX[IH,
pa3IMYHU OT HEroBaTa/HEeWHaTa ThPrOBCKHU WU
npodecroHalHN HYXIU WK JeHHOCTH. Besko
Ipyro (U3NYECKO WM IOPUIAYECKO JIHIIE,
non3Bamo  Yciyrata 3a  ThProBCKAa  WJIU

"Consumer™ means a client who is a physical
person and who uses the Service for personal needs,
different from his/her business, commercial or
professional needs or activities. Any other physical
or legal persons, using the Service for commercial
or professional activities is not a consumer, and
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npodecroHaliHa IEHHOCT HE € MOTpedHuTen U
Hskou yacti ot OY He ce mpuiarar 3a JiMIla,
KOHMTO HE ca MOTPEOUTENH WIN ca ypEeIeHH IO
pasinyueH HAYMH.

some parts of the GTC do not apply to persons who
are not consumers or a dealt with differently.

»CmopoBe*“ ca BCHYKM Hepa3OUpaTenCcTBa,
OIJIaKBaHUS, CBHACOHU CIOPOBE, YTrOBOPKHU
W/ JIPYTH TaKuBa TMPOTUBOPEUUS MEXKIY
W3narens u Knuenrta, mpoustuyamy OT TO3U
JloroBop wiM OT M3IOJI3BAaHETO Ha Yciyrara,
WJIM OT BCEKU MPUIIOKUM 3aKOH;

"Disputes’ means any disagreements, complaints,
litigation, arrangements and/or other such disputes
between Issuer and Client arising from this
Agreement or in relation to the use of Service, or
any applicable law;

»EJIEKTPOHHU Mapu* o3HayaBa EJIEKTPOHHA
CTOMHOCT, wu3nageHa or M3parens npu
[I0JIydyaBaHE Ha CpEeJCTBAa 3a LEJIUTE Ha
W3BbPIIBAHE HA TUIATEXKHH OINEpaliu, KOATO €
peructpupasa B  eJleKTpoHHa (¢opMa B
Peructbpa 3a  eNEKTpOHHM  THapu B
nHpopManMoOHHAaTa cucTeMa Ha W3matens u
obo3HaueHa kato bamanc na Knwmenra, kosTo

mpeacrasiasiBa  HMcK  Ha  KimeHnra  cpemry
W3narens 3a o0patHo U3KYIlyBaHe.
Enextponnure nmapu He ca  JCHO3HT.

EJ'ICKTpOHHI/ITe Imapu, 1 B TOBa 4YMUCJIO chyraTa,
HC Ca MpEAMCT HAa HUKAKBU KOMHCHC&HI/IOHHI/I
CXEMH 3a (1)I/IH8.HCOBI/I yYCIYyru U Ha HUKAKBHU
Hy6J’II/I‘IHI/I WM  4YaCTHU  3aCTPaxOBaATCIIHU
CXCMMU.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money in
Issuer IT System and indicated as a Balance of
Client, which represents a claim of Client against
Issuer for redemption. E-money is not a deposit. E-
money, and therefore the Service, is not subject to
any Financial Services Compensation Schemes nor
any public or private insurance schemes.

»llapTHaa eJIeKTPOHHH mapu” € napTuaa B
Perucrepa 3a  eNeKTpOHHM  THapu B
uHpopMallMOHHAaTa cucreMa Ha M3parens,
BOZICHAa Ha UMeTo Ha KimeHTa, KosITO Chabpka
€JIEKTPOHHATa CTOMHOCT Ha  3aKYyIEHUTE
€JIEKTpOHHM napu oT KnueHra.

“E-money account” means an account kept under
the name of Client in the Register of e-money in
Issuer IT System, which holds electronic value of
the purchased e-money of Client.

»GiftCard“ wnmu ome Hapuuana ,,Kapra® e
IJIaTeKeH MHCTPYMEHT c Joroto Ha M3narens u
Ha eqHa ot KaproBute opranusanuu, U3aajacHa
or M3parens u paBama BB3MOXKHOCT Ha
KinuenTa na nojgaBa miaTeXHM HapeKJaHUS 3a
IUIaTeKHU TPAHCAKIMU C €JIEKTPOHHU MapH.

Kaprara e Helpesapexaaema,
MEPCOHANIM3UPAHA C TIEPCOHAIHU 3aIIUTHU
XapakTepuctuku, karo PAN, ngara Ha

BamaHoct, CVV, CVC, TIMH wmu napyru
MOI00HM XapaKTePUCTUKH, ChC WU 0e3 MMeHa
Ha KapToabpkarens (HemepcoHHQUIMpaHa C
nme). Kaprata e 1aTekeH MHCTPYMEHT,

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and one
of the Card organizations issued by Issuer and it
gives opportunity to Client to execute payment
orders for payment transactions with electronic
money. The Card is non-reloadable, personalized
with personal security characteristics as PAN,
expiry date, CVV, CVC, PIN or other similar
characteristics and can be with the name or without
a name of a cardholder (non-personalized with a
name). The Card is payment instrument linked with
the e-money account of the Client and provides
access to the e-money of the Client. GiftCard can
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CBBbp3aH C TMapTUara EJICKTPOHHHM Iapd Ha
Kiavenrta ®  mpemocraBs  JOCTBII 0
enexktponnure napu Ha Kiumenra. GiftCard
MOXe Ja Oblae (Qu3MyecKa IUIACTUKA WK
Bupryanna xapra. Bupryannara  kapra
GiftCard moxe na 0b11e uznon3sana ot Kinuenra
CIMHCTBEHO 3a OHJIAMH TPaHCAKIIMH.

be a plastic card or a Virtual card. Virtual GiftCards
can only be used for online transactions.

wlloTpeduTesicku MHTepdeiic HA ycayrara“
w ,,GiftCard Cuctema”, www.giftcards.eu nim
Bcnuku cBbp3anu URL (YeOcaiit 3a Ycmyrara)
WJIA BCEKH JIPYT TIOMEHH, COPTYep UK MOOHUITHO
NPUJIOXKCHUE, OCUTYpeHH oT  M3marens,
noctbiiHn  or  Kimmenta mpe3 UutepHer,
[peACTaBIsIBaT HHPOPMAIIMOHHATA CHCTEMa Ha
Wznatens, ynorpebsiBana kato rmiardopma 3a
peructparust Ha KiueHTH, CKIlOYBaHE Ha
JOTOBOPH, TMOpPHhUKA HA IUIATEIKHU KapTH |
KOSITO MpeocTaBs Ha peructpupad Kiment, Ha

""User interface for the Service”, or ** GiftCard
System™ or www.giftcards.eu (website for the
Service), or all related URLSs. or any other domain,
software, provided by Issuer, accessed by Client via
Internet, represent the IT System of Issuer, used as
platform for Registration of Clients, concluding
Agreements, ordering payment cards and which
provides the registered Client, to whom a GiftCard
has been issued, execution of non-payment
operations, such as check of balance of value stored
in the payment instrument or check of transaction

kororo ¢ wu3ganena Kapra, wnermarexuu | history of GiftCard;

Olepaniy Karo WM3BBPIIBAHE HAa CIpaBKa 3a

OajaHca Ha CpEICTBA KbM  IUIATEXKHUS

HHCTPYMEHT,  KaKTO  CIpaBKa  OTHOCHO

u3Bbpuenure ¢ Kaprara TpaHcakium.

»BanyTu, mnogabp:xkanu ot Msnparens® | “Currencies, supported by Issuer” means
O3HAuaBa pa3UYHM BAJTyTH, BKJIIOYHUTENHO | Various currencies, including the Principle
OcHoBHa BajdyTa, ompeaeneHa mo-goiy, | Currency as defined below, supported by Issuer

noaabpxkanu oT W3parens B mnepuoaa Ha
NpeaocTaBsiHe Ha YciyraTta, B kouto M3pgarens
W3/laBa ENeKTPOHHU TMapH, MyOJIMKyBaHH Ha
yeOcaiiTa Ha M3naTens 3a Ycnyrara.

during the delivery of the Service, in which Issuer
issues electronic money, and which are notified on
the website of Issuer for the Service.

“OcnoBHa Baayrta Ha GiftCard” e BanyTara,
n3Opana or KimeHta karo BajmyTa H3MEXIY
Banytute, nomaepxkanun ot W3pmatens npu
3asBKarta 3a Kapra GiftCard.

"GiftCard Principle currency” means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of ordering
GiftCard.

»AIeHTUPUKANMOHHU [JAHHM 32 J0CTBhI®
i  ,,UAneHTHPUKANUOHHM JAeTallid 32
AOCTHI® O3Ha4aBa BCUYKHM MEPCOHAIU3UPAHU
3anTHU xapakrepuctuku Ha GiftCard Kaprara
nu  IlorpeOutenckuss  uHTEpdeiic KaTo
notpedurencko uMme u mapona, PAN, nara Ha
pamugHoct, I1IMH, CVV kox, CVC kox wuimun
Ipyrd TOJO00HU KOJOBE, 3aIMTHU KOJIOBE M

BCSKa apyra YHHUKaJIHA u/nnm
uACHTUUIMpaIa uHpopmanus, KOSITO
W3narensar npepoctaBs  Ha Kiumenta 3a

"ldentifying Credentials "or™ Identifying
Details™ means all personalized security
characteristics of the GiftCard and the User
interface, such as the username and password,
PAN, expiry date, PIN, CVV, CVC or similar
codes, security codes and all other unique and/or
identifying information that Issuer provides to
Client to use GiftCard and/or access GiftCard
account;
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nosBade Ha Kapra GiftCard u/unmu noctsil 10
GiftCard napTujara e1eKTpOHHHU TapH.

HA3marena“ e AitkaptAJl;

"Issuer' means iCARD AD;

HllilaTexxkHa omepanmua® € TpaHCAKLHUA C
€JICKTPOHHM I1apy, W3BBPIIEHA Ype3 BaJIHUICH
wiarexxeH uHCTpyMeHT GiftCard Kapra. B
ChOTBETCTBHE ¢ (YHKIHUHUTEC M IEIUTE Ha
VYcnyrata, BUAOBETE IUIATEXKHU OIEpalUH,
KOUTO Ie MoraT ja ce u3pbpmBar ¢ GiftCard
Kapra, ca orpannuenu no nnamase Ha [IOC
TepMHUHAaJ, IJianiaHus B IHTepHeT 3a CTOKH U
YCIIYTH ¥ U3KYIyBaHE Ha €JICKTPOHHU HapH OT
Wzparena. OrpanuueHuss Ha  IUIATEKHUTE
orepaiuu ca nyonukyBanu B Tapudara um Ha
caiita 3a Ycayrara. M3parenat Moxe naa
nmogoOpsBa, pa3paboTBa, Ja Hajlara WIA
npeMaxBa OrpaHMYCHHUs, WIH Ja HU3MEHS
IJIATSKHUTE OIEpallii, OCBIICCTBUMU dYpe3
yciayraTta, €JHOCTpaHHO W 0e3 ChIJIacCMeTo Ha
Knwnenra;

""Payment transaction™ means a transaction with
e-money, executed through a valid payment
instrument GiftCard. The types of transactions
which may be executed with GiftCard are limited
to payment on POS, online payments for goods and
services and e-money redemption, in accordance
with the functionalities and purposes of the Service.
Limits on payment transactions are published in the
Tariff and on Issuer website for the Service. Issuer
may improve, develop, put or remove limits or
amend the payment transactions available for the
Service unilaterally and without the consent of
Client;

wHeriare:xkHa onepanus® o3Ha4yaBa orneparus
no mperyieq Ha OanaHca, UCTOpUS Ha
TpPaHCAKIMUTE, U3BJICUCHUS, MPEIOCTaBsIHE Ha
oOe3neueHne Ha  3agblDKeHUs  (ako €
MPUJIOKUMO) U JAPYTU HETJIATeKHU OMNEpalny,
KOUTO ca BKJIIOYEHH B Yciyrara.

""Non-payment transaction’™ means operations
for check of balance, history transactions,
statements, providing security for compensation of
obligations (if applicable) and other non-payment
transactions available for the Service;

HllilaTexkHO  HapexaaHe“ ca  BCHUUKHUTE
ykazanusg ot [lmarena wmm Ilomywarens kbM
W3parensa, Hapexxnalm  U3MbJIHEHUWE  Ha
MJaTeKHa  TPAHCAKLUS, W3BBPIICHU Ype3
MJIATEKHUTE WHCTPYMEHTH NPEIOCTaBEHU OT
WUz narens;

"Payment Order' means all instructions from the
Payer or the Payee to the Issuer, ordering execution
of payment transaction, performed by payment
instruments provided by Issuer;

»3afBKa 3a mnopbuka Ha Kapra/u” e
npujoXeHne KbM JloroBopa, MOANHUCBAHO OT
Knuenra WIn JeiicTBaiu criopen
HEJBYCMHUCIIEHH OOCTOSITEJICTBA OT HETOBO UME
JIMIIA, KOUTO MOPBHYBAT IJIATEKHU HHCTPYMEHTH
GiftCard nHa WM3garems, kato oOTOeII3BaT
OCHOBHM  TapaMeTpd  KaTO  HOMHHAJIHA
CTOHHOCT, Opoii Ha MOPbYAHUTE KAPTU U JAPYTU
TaKuBa.

“Request for GiftCards” is inseparable part to
this Agreement, signed by Client or persons,
unambiguously  representing the Client or
otherwise entitled by Client to make Requests for
issuing of GiftCards, specifying basing parameters
like stored value of electronic money, number of
GiftCards to be issued, and others;

HYchayra“ o3HadaBa Yciyrara, ONpeaMeT Ha
O6muTte ycmoBusi, HapeueHa “GiftCard”,
MpeACTaBIsBaIlla M3/IaBaHE Ha EJIEKTPOHHU
Mapu IpH MoJydyaBaHe Ha MapUYHU CPEACTBA,

"Service’ means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of funds
and issuing of GIFTCARD at request of Client and
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u3naBane Ha Kapra (GiftCard) npu 3asiBka Ha
KineHnra v u3nbJIHEHNE Ha TUIATE)KHH OTIEPaIiH
c u3nazieH wiatexxen uactpyment GiftCard.

performance of payment transactions with issued
GiftCard /s.

»Paboren JleH* e neH, paszaudeH ot cbOOTa,
HeJIeIIsl WK MPa3HUK 3a OaHKUTE B bhirapus.

"Working Day" means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

wlIporpama White GiftCard” e ycnyra, kosito
IT03BOJIsSIBA Ha Kimenra Ja Obe
nepcoHayiM3upaHa HeroBata Kapra mpum
Cria3BaHe Ha M30POCHUTE MMO-I0Ty U3UCKBAHUS.
be3s na ce 3acsarar kiay3uTe Ha HACTOSIIUS
noroBop, Kapra, nmpemnoctaBeHa ChIIacHO Ta3u
mporpaMa, WMa ChIIUTE (YHKIIMOHATHOCTH
kakto GiftCard, ommcana mo-rope, HO ce
OTJIMYaBa C JHM3aiiHa CH, TBH KaTo Ta3u
[Iporpama maBa BB3MOXKHOCT Ha KimmeHta na
n30epe au3arH, KOUTO KeJae.

»White Giftcard Program” is a service that
enables the Client to personalize his GiftCard under
requirements specified below. Without prejudice to
the clauses of the present Agreement Card provided
according to this program has the same
functionalities as the GiftCard described above but
differs in its design characteristics as this program
grants the right to the Client to choose a design
which Client wishes.

""3D-Secure" O3HaYaBa crienugpuIHa
MepCOHANM3UPAHA 3alUTHA (PYHKIIHS, KOSITO Ce
Tpujiara 3a BCsika OHJIAH KapToBa TPAaHCAKITHS,
HanpaBeHa Ha  BuprtyaneH IIOC, npu
nogabpxai 3D yciyrara Thpro.ell.

""3D-Secure' means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled Merchant's
virtual POS.

2. [IpaBHO OTHOLIIEHHE

2. Legal relationship

2.1. lIpenmer nHa [loroBopa e Ilom3BaHeTo Ha
ycIyrara.

2.1. Use of the Service by Client is subject to the
Agreement.

2.2.3a nma momBa Ycayrata, KianeHTHT
3aKymyBa €JICKTPOHHWU Tmapu ot HM3narens,
KOUTO 1Ie ObJaT U3MOI3BAaHU 32 U3BBPIIIBAHE HA
TJIATe)KHU OTIepaIliy, ONMCAHU B Te(DUHUIIUATA
3a [lnatexkHa omepanus WU 3a JOPYTH LETU
criopen To3u [{orosop.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to make the
payment transactions with the GiftCard, specified
in the “Payment transaction” definition or for other
purposes according to this Agreement.

2.3. Ycmyrata e g0cThITHA camo 3a KimeHTn ot
nppkaBure uineHkn Ha  EWII wimm ot
[IIBelinapus.

2.3. The Service is available only to Clients from
the EEA member states or from Switzerland.

3. CxawuBane Ha JloroBop

3. Concluding the Agreement

3.1. KimmeHtsT TpssOBa Ja c€ ChIVIACH C
JloroBopa, 3a Ja MOKe Ja MU3MON3Ba Yciyrara.
VcioBre 3a OKOHYATEIHOTO CKJIIOYBAHE Ha
HoroBopa e KiueHThT nga mnpemuHe Tmpe3
KOMIUICKCHA ITPOBEPKA CHITIACHO PHUIIOKUMOTO

3.1. In order to use the Service, Client must first of
all agree to the Agreement. The Client accepts that
the conclusion of the Agreement and its entry into
force is conditional upon a due diligence that the
Issuer shall perform over the Client in accordance
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3akoHojarencrso. Enea  cien  ycnemiHo
3aBbpIINIA KOMIUIEKCHA ITpoBepka, JloroBopst
Mexny Knuenrta m M3narens me ce cuura 3a
BaJIMJIHO CKJIFOYEH.

3.1.1. KiuueHTBT ce chbINIacsiBa, Y€ 4YacT OT
MEpKUTEe, KOUTO M3maremst mnpuiara 3a
M3OBJIHEHHE Ha  3aJb/DKCHHETO CH  3a

M3BBPIIBAHE HA KOMILUIEKCHA TMPOBEpKa
Kimenra BkIOYBAT M3MCKBaHE, CHOUpaHE M
ChXpaHsIBaHE Ha MHPOPMAIUS U JOKYMEHTH 3a
Knuenrta u npeitHocTTa My, BKJI. KONHS Ha
JOKYMEHTH, TPEJICTAaBEHH W 3aBEPEHH OT
Kauenra (CBOTBETHO OT 3aKOHHHUS
npeacTaBuTen Ha KIMeHT — I0puandecKo JIUIe)
WJIM HAJUIEKHO YII'BJIHOMOIICH MTHOMOIIIHUK.

3.1.2. C HaTHUCKaHe Ha OyToHa
,CBI'TIACSBAM CE®“, kouTo AeHCTBUE H
u3pa3, ¢ Hacrtosmoro KiueHTsT mnpuema 3a
HEroB OOHMKHOBEH €JEKTPOHEH MOJIMUC B
otHomeHudaTa cu ¢ M3parens, KameHTBT
M3pa3siBa CBOETO ChIVIACHE Ja IpPEeNOoCTaBs Ha
U3 parens HW3UCKBAaHUTE oT N3parens
JIOKYMEHTH U J1a 3aBepsiBa TAXHATAa UCTUHHOCT
ype3 OOMKHOBEH €JEKTPOHEH TOAMHC U
nocpencTBOM oHaitH miatdopmara GitftCard u
TroJiara moJin1ca CH 3a TOBa, U C U3MBIIHEHUETO
Ha TOBa C€ CUMTA, Y€ € Ch3JaJCH EIECKTPOHEH
JOKYMEHT U CBHIIUAT € HAJICKHO MOANKUCAH U
3aBepeH ot Kinenra.

3.1.3. C HaTHCKaHE
LIIOTBBPXKJABAM U  3ABEPSIBAM®,
KOUTO JieficTBME M U3pa3, C HACTOSIIOTO
KnuentsT mpeMa 3a HEroB OOMKHOBEH
€JIEKTPOHEH TMOANUC B OTHOLICHHUATA My C
N3parend, KnueHThT NOTBBpAKAABA U 3aBEPSIBA
HMCTHMHHOCTTA Ha IOCOYeHaTa MH(pOpManus U
BEPHOCTTA Ha JIOKyMEHTHUTE, MPEICTABEHH OT
KnuenTa upe3 onnaitn mardopmara GiftCard,
C OpPUTHHAIIHUTE MM EK3eMIUIPH M Tiojara
MOJIKCA CH 32 TOBA, KaTO C M3I'BJIHEHUETO Ha
TOBA C€ CUMTA, Y€ € CHh3JaJICH EIEeKTPOHEH

Ha OyToHa

with the applicable legislation. Only after
successful completion of the due diligence the
Agreement is considered to be valid and in force.

3.1.1. Client agrees and accepts that part of the
measures applied by Issuer for compliance of its
obligation to verify the Client include requesting,
collecting and storing information and documents
for the Client and its business activity, including
copies of documents, presented and certified by the
Client (respectively its legal representative, if the
Client is a legal entity) or duly authorised proxy.
3.1.2. By clicking “I AGRREE” button, which
action and phrase Client hereby adopts as its
electronic signature in the legal relationship with
Issuer, Client consents and agrees to provide Issuer
with the documents required by Issuer and to
certify their authenticity with simple electronic
signature and via GiftCard online platform and
signs them, and by performing these actions it shall
be deemed that electronic document is created and
duly signed and certified by the Client.

(vi) By clicking “I CONFIRM AND CERTIFY”
button, which action and phrase Client hereby
adopts as its electronic signature in the legal
relationship with Issuer, the Client confirms and
certifies that the provided information and
documents by the Client itself via GiftCard online
platform are true and verifiable and signs them, and
by performing these actions it shall be deemed that
electronic document is created, duly signed and
duly verified by the Client.
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AOKYMCHT MW ChbIIUAT € HAAJICIKHO IMOAINUCAH U
3aBCpPCH OT Knnenra.

3.2. KinmueHTsT MOXe na ckimoun JloroBopa B
ouc nHa Usparens wnm Ha [IpencraBurten Ha
Wznatens wnm onHnaiiH Ha YeOcaiita 3a
yciyrata, KaTo C€ PEerucTpupa W TONBIHH
BCHUYKH HEOOXOJMMH €JIEMEHTH ¢ UHpOpManus
B yKa3aHHTE T0JIeTa Ha YeOcaiita 3a yciyrara.

3.2. The Client may agree with the Agreement in
the office of Issuer or Agent of Issuer or online on
the website of the Service by registering and
completing all required information elements
where it is indicated on the website for the Service.

3.3. KiimentsT  TpsiOBa nma  mpeaoCTaBH
aKTyallHa, ITbJIHA U TOYHA WHQOpPMAIUI U Ja s
MOAIBbPKA BUHATH aKTyallHA U TOYHA 110 BpeMe
Ha IIOJI3BaHe Ha Ycayrata. B ciywanl Ha
BCAKaKkBa  MmpoMmsiHa B uH(popmanmsra,
npeagocraeHa ot  Knumenrta, Kimentst ce
chbriacsiBa Ja akTyainu3upa uHopmanusaTa B
yebOcalita Ha Ycayrata wiu npu M3parens
He3abaBHO.

3.3. Client must provide current, complete and
accurate information and maintain it as current and
accurate during use of the Service. In case of any
changes in information provided by Client, Client
agrees to update the information in the website for
the Service or before Issuer without delay.

3.4. JloroBopbT Ch3/1aBa MPABHO OOBBP3BAIIO
ciopazymenue mexay Kiuenra u M3ngarens mo
OTHOIIICHHE Ha TIOJI3BAHETO Ha Y cyraTa, KaTo €
BaXHO KIMEHTHT Ja ro u3ueTe BHUMATEIHO.
Upe3 npuemane Ha JloroBopa, KimeHTHT ce
ChIVIacsiBa Ja W3MOJ3Ba YcCIyrara ChITIACHO
u3nckBaHusaTa B J[orosopa.

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in relation to
use of the Service, and it is important that Client
reads it carefully. By accepting the Agreement,
Client agrees to use the Service in accordance with
the requirements of the Agreement.

3.5. KnuentsT Moxke na mpueme Jloroopa:

3.5. Client can accept the Agreement by:

@ CerinacsBaliku ce C YCJIOBUSTA Ha
JloroBopa OHJAiiH, KBAETO Ta3W ONUUA €
npegocraBeHa Ha Kimenra B yeOcaiita Ha
VYcnyrara; unu

@ Agreeing with the terms and conditions of
the Agreement online, where this option is made
available to Client by Issuer in the User interface
for the Service.; or

BHOCHA
criopen

(b) [Momnuceaiiku  JloroBopa/
Oenmexxka, W3TOTBsiHA OT M3marens,
MPUIIOKMMATa HOPMAaTHBHA ypea0a WK

(b) Signing the Agreement or receipt, provided
by Issuer according to the applicable legal
measures; or

3.6. C natuckaneto Ha OyToH ,,ChriacsBam ce
nimn L Ilpuemam®, Korato Tasum BB3MOKHOCT €
npenocraBeHa Ha Kimenrta ot W3nmartens upes
[Torpeburenckust wuHTepdeiic 3a Ycmyrara,
HoroopbT Mexnay Kimenta u M3nmatens ce
CKJIIOYBA 4Ype3 eJIeKTPOHHU CpeACTBa 3a
CKJIIOYBAaHE Ha JOTOBOPH OT Pa3CTOSHUE

3.6. By clicking to accept or agree to the
Agreement, where this option is made available to
Client by Issuer in the User interface for the Service
the contractual relationship between Client and
Issuer is concluded by electronic means of distant
communication, as defined in Directive
2001/31/EC on the electronic commerce and other
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(eJIeKTpOHEH JOKYMEHT), KaKTO € OMPEJIETICHO B
HupektuBa 2001/31/EO 3a enekTpoHHaTa
TBPrOBUST W B JAPYTH TNPUIOKUMHU 3aKOHHU.
Haruckanero Ha OyTtoH ,,ChriacsiBaM ce‘ WiIu

»llpuemMaM™ mpezncTaBisBa  IOJIaraHE  Ha
YCBBBPUICHCTBAH  €JIEKTPOHEH IOANHMC  OT
Knuenta wu  cb3maBaHe Ha  €IIEKTPOHEH

AOKYMCEHT, HAAJIC)KHO IMOAIMHMCAaH OT Knunenra.

applicable laws. Clicking to accept or agree to the
Agreement, where this option is made available to
Client by Issuer in the User interface for the Service
represents an advanced digital signature made by
Client and therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. KilMeHTBhT HEe MOJKEe J1a U3M0I3Ba Y ciryrara
U HE MOXe Ja ce cbriacsiea c¢ JloroBopa, a
N3narenar Moxe BpeMEHHO Jia TIPEYCTaHOBSBA
WU JIa TIPEeKpaTh OKOHYATEIHO Yciyrara Wiu
JloroBopa He3ab0aBHO 0€3 MpeABAPUTEIIHO
n3BectHe 3a KinmenTa, ako:

3.7. Client may not use the Service and/or may not
accept the Agreement and Issuer may temporarily
stop or terminate the Service or Agreement
immediately and without prior notice to Client, if:

@ KineHThT He € Ha Bb3pacTTa, U3UCKBaHA
OT 3aKOHa, 3a Ja BCTBIIM B JOTOBOPHHU
otHomieHust ¢ M3marens wiam jga omepupa C
IUIATE)KHUS HMHCTPYMEHT 3a 3apekIaHe 3a
MOJI3BaHE HA Y CIIyrara;

@ Client is not of legal age to form a binding
contract with Issuer and operate the payment
instrument or funding instrument for use with the
Service; or

(b) KineHThT € riie, Ha KOeTo € 3a0paHeHo
Ja My ce TpelocTaBs Yciyrara CbINIACHO
MIPHIIOKUMOTO 3aKOHO/ATEIICTBO WITH
npaBuiara Ha KaproBute wiam  apyru
OpTraHM3aINH, WIH ITPaBUIATa U MOJIUTUKHUTE HA
Wz narens;

(b) Client is a person barred from receiving the
Service under the applicable laws or Regulations of
Card Organizations or other Organizations or rules
or policies of Issuer;

(©) KiueHThT HE € mpeMHHa YCIEIIHO
KOMITJIEKCHA TIPOBEPKA, B TOBA YHCIIO, HE € OHJI
HAJUTEXKHO uaeHTUQUIMPaH WA
uaeHTu(UKanuaTa My He € Ouiia TOTBbPJIEHA,
Wi

(©) Client has not successfully passed the due
diligence of the Issuer, which may include lack of
identification and verification of the Client; or

(d) W3natensT mo cBOs MpeleHKa yCTaHOBH
APYTH IPUYHNHKA KAaTO PUCK WM HEU3IIbIHEHHE
Ha 3abJDKEHUS, TPOM3TUYAIINA OT 3aKOHA HJIH
IIPAaBOOTHOIIEHHUS.

(d) Other important reasons, upon discretion of
Issuer, such as risk and compliance;

3.8. U3matensT mMa mpaBo 1O BCSIKO BpeMe 1ia
YBEIOMH Upe3 HUMeWn wuiam 4pe3 TenedoH
KnueHta OTHOCHO HECHhbBMECTHMMOCTTAa Ha
KnmneHnrta ¢ M3MCKBaHUATA 32 MPEAOCTABSIHE Ha

3.8. Issuer shall be entitled to notify Client at any
time on non-acceptance to the Service via e-mail or
via phone. The decision for the refusal is strictly in
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VYcemyrara. PemeHneTo 3a 0TKa3 3aBUCH CaMoO OT
npeneHkara Ha M3natens u M3narensat Hama na
HOCHM OTTFOBOPHOCT 3a KakBOTO U Jia €
o0e3nIeTeHunE.

Issuer’s discretion and Issuer shall not be liable for
whatsoever compensations.

4. IlpenocraBsine u e3uk Ha JloroBopa

4. Provision and language of the Agreement

4.1. Kontme ot [loroBopa niau BHocHa Genexka
ce mpenocraBs Ha KimeHta BBB ¢opma 3a
oTIeyaTBaHe IO BpeMe Ha [poleca IO
npueManero My, Komme or JloroBopa, KOWTO
MOXKe Ja Oblie MPOMEHSH MEePUOJUYHO, € Ha
pasnosiokenne Ha KimeHra Ha yeOcaiita 3a
VYcnayrata ocBeH B cilydauTe, B KOUTO HE ce
M3MCKBA MOJIUCBAHETO Ha JIOTOBOP.

4.1. A copy of the Agreement or Receipt will be
provided to Client in printable form during the
sign-up process. A copy of the Agreement, as
amended from time to time, is available to Client
on the Issuer website for the Service except in cases
where signing of Agreement is not necessary.

4.2. Cnen npuemaneto Ha Jlorosopa, KinueHTsT
MMa IpaBo J1a [IOMCKa J1a My ObJie TPeI0CTaBEHO
KONME OT HEro, Kato JMUHK KbM Jlororopa 3a
pasneuaTBaHe I1e ObJie U3NpaTeH Ha UMeilna Ha
KnuenTa, ocBeH B ciyyauTe, B KOUTO HE ce€
W3HCKBA NOJMKMCBAHETO HA JJOTOBOP.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a link to
the Agreement will be sent to Client email address
for printing except in cases where signing of
Agreement is not necessary.

4.3. loroBopsT 1me OBAC MPEIOCTaBEH Ha
Knuenta nHa Obarapcku e3uk. B crmydait, ge
JloroBopsT € mpenocraBeH Ha KimieHTta Ha 1pyr
€3HUK, TO TOBa € caMo 3a y1006cTBO Ha Kinenra u
Opnrapckara Bepcus Ha JloroBopa mie uma
MIPUOPUTET B CITy4ail Ha pa3inKa.

4.3. The Agreement will be provided to Client in
Bulgarian. Where the Agreement is provided to the
Client in another language that is for Client
convenience only and the Bulgarian-language
versions of the Agreement will take precedence.

5. M3naBaHe Ha eJIEKTPOHHH NAapH.
3asiBKM 32 KApTH, AKTHBALUSA

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. KiueHTpT MOXe Ja 3aKylnu €JIeKTPOHHHU
napu 4pe3 MIialjaHe Ha Cyma, paBHa Ha cymara
Ha 3aKyNyBaHUTE €JICKTPOHHU Mapu u Takcara
3a W3JaBaHe, 4ype3 IUialaHe B OpoH, IamaHe
ype3 0aHKOB MpPEBOJA WIM C IUIaTeXHa Kapra
(Kpenutnata//lebutHara kapTa), Ha KOSTO
KineHTbT € onpaBoMOIIEeH KapTOIbprKaTeN I
B CJIyyauTe, KOTraro € Mo3BoJieHo oT M3narens,
ype3 1iamane B Opoit. KnueHTsT ce chrinacsaa,
4ye METOJIMTE Ha IJIallaHe Ype3 TUIaTekHa KapTa
uau 0aHKOB MPEBOJ HE ca 4acT oT Yciyrara, u
ca npenoctaBsinu Ha Knmenta ot JlocTtaBumka

5.1. The Client will be issued electronic money
after the latter pays to the Issuer the equivalent
amount of the e-money to be issued and the Issuing
fee charged by the Issuer. The Client may pay with
bank transfer or with a payment card (Credit/Debit
Card), of which Client is authorized holder or only
when allowed by Issuer by payment in cash. Client
agrees that the payment methods for purchase of
GiftCard are not part of the Service, and are
provided by the payment service provider of Client,
issuing the payment card or providing the bank
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Ha  IIIATC)KHH YCIIyru, nusaani HEroBara
IIaTCXXHaTa KapTa HWIM OTKpHJII HEroBmarta
OaHKOBaTa CMETKA. H3paTensaTt He € OTTOBOPCH
34 TaKCUTC U Bb3HAIrpaXACHHUATA, HAUUCIIAIBAHU
OT ApyTru HOCT&B‘-II/II_II/I Ha IJIATC)KHU YCIIYT'U.

account. Issuer is not liable for charges or fees,
applied by other payment services providers.

5.2. KnuentsTr ce cbriacssa, 4e l3marenst
MOYKE TI0 CBOS IMPELEHKA J1a HAJIOXKHU Pa3IudHu
orpaHuueHusi BbpXy Oposi Ha Kaprture, xouto
MoraT Jla Cc€ 3aKylsiT, WId CIeUaIHu
W3WCKBaHUS, WIM Ja HE TmpuemMa OaHKOBU
MPEBOAM OT OTpEICTICHU OaHKH.

5.2. Client agrees that Issuer may impose different
limitations on amounts of purchased GiftCard, or
special requirements, or not accept bank transfer
from certain banks, upon discretion of Issuer.

5.3. U3parensT wW3maBa ENEKTPOHHU Mapu M
[Maptupara ¢ enextponau napu Ha Kimenra ce
KpeOuTHpa CbC CyMaTa Ha HW3/aJCHUTE
€JIEKTPOHHH TapH, paBHA HA CyMaTa IOJyuyeHa
or W3narens, BBB BaiyTara, ONpelelieHa OT
Knuenta B 3asBkara WN3parenar He e
OTrOBOPEH M HE KOHTPOJIMpPA TOBA KOTA TOH IIe
MOJy4yd CpeAcTBaTa OT JOCTaBYMKAa Ha
aTexxHu ycryrd Ha Knmenra. KimueHTsT mie
0b1e nH(pOPMHUPAH KOTa eJICKTPOHHUTE MapH ca
Onnu m3manenu ot Mznarens.

5.3. E-money is issued by Issuer and the E-money
account is credited with the amount of issued e-
money, equal to the amount, which is received by
Issuer for the purposes of issuing of e-money, in the
same currency as the currency specified in the
Request and in the same working day of receipt of
the funds by Issuer. Issuer is not responsible for and
does not control when Issuer will receive the funds
from Client’s payment services provider. Client
will be notified when the e-money is issued by
Issuer.

5.4. Kaprarta He ce M31aBa aBTOMAaTUYHO MPH
3aKyIyBaHETO Ha €JEKTPOHHH Mapu OT CTpaHa
Ha Knmenrta. Kaprata ce wu3gaBa cruep
JEUCTBUTEITHO U TIPABUJTHO MOAa/ieHa 3asiBKa OT
Kinmnenra wu cnen 3amnamane 3a cymata
€JIEKTPOHHM Tapu M 3amjamaHe Ha Takca 3a
W3/1aBaHe 4Ype3 METO/] Ha IJIallaHe, IPUEeMaH OT
W3parena. Kaprata e wu3ganmeHa B eaHa OT
BaJIyTUTE, NOAABPKAHU oT Wz narens,
onpenenena ot Kiuenra.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request submitted
by Client and after payment of the amount of
electronic money (stored value) and Issuing fee via
the payment methods accepted by Issuer. GiftCard
is issued in one of the currencies supported by
Issuer.

5.5. KiimeutsT MOXe na momane 3asdBKa 3a
n3naBane Ha Kapra (pusuuecka Kapra w/wim
BupTyanHa Kapra) onnaita npe3 yeOcaiita unu
MOOMITHOTO TIpHiIOckeHne Ha M3marens wim B
opuc Ha Wzpmarens wnu [IpencraBuren Ha
W3natens eIMHCTBEHO Cie BaaUIHO CKIIIOYEH
JIOTOBOP U YCIIEUTHO TpEeMHUHATa KOMILJIEKCHA
MIPOBEpKa.

5.5. The Client may submit a Request for issuing of
a Card (physical or virtual Card) online via the
website or the mobile app of the Issuer or at the
office of the Issuer or of the Agent of the Issuer
only after validly concluded agreement and
successful due diligence of the Client.
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5.6. KnueHThT ce cbriacsBa, 4e 3asBKU 3a
Kaptu, uznanenu cwrioacuo IIporpama White
GiftCard me 6b1aT mogaBanu upe3 Yebcaiita Ha
VYcnyrara, 4pe3 MOOWIHO NpPUIIOKEHHE Ha
Wznarens Ha wmsicto B oduc Ha M3marens.
3asBEeHUTE AU3aHU MOJyIekKAT Ha 0JJOOPEHHE OT
W3natenst u TpsiOBa Ja OTroBapsT Ha HSIKOJKO
m3uckBanus karo: (i) KmumentsT TpsiOBa 1a
MIPUTEKaBa aBTOPCKU WIIH CXOJTHU HA TAX MpaBa
BBPXY M300pakeHUeTO; (i1) 3assBECHUAT IU3alH
HE TpsOBa Ja ChIBpKA H300paKEHUE OT
pPENUTHO3€H, TMOJUTUYECKH WM CeKCyalleH
xapakrep; (ii1) Jlu3altHbT HE TPsIOBA Ja ChIBPIKA
n300pakeHUe, KOETO MOXe Ja  Objae
3a0TyKIaBamo 3a THProBIUTE, MPUEMAIIN
IUIallaHusl ¢ KapTh WM KakBOTO M Ja €
M300pakeHue, HempueMIIuBY 3a M3marers.

5.6. Client accepts that requests for Card issued
according to the White GiftCard Program will be
submitted via the website for the Service, via a
mobile application of the Issuer and at the offices
of the Issuer. The requested designs are subject to
approval from Issuer and have to meet some
requirements such as: Client must have all
copyrights and related rights over the image; (ii)
The Image shall not contain images of religious,
political or sexual nature; (iii) The Image shall not
be misleading for the merchant accepting payments
with the card and any other image that is deemed
unacceptable by the Issuer;

5.7. B cmydaii Ha 3aryOeHa, OTKpajaHaTa WM
yaumoxxeHa Kapra KnueHTsT uma mpaBo 1a
[IOMCKA IIPEU3/IaBaHETO M, KaTo cjexBa Ja

M3OBJIHA ~ ycioBusiTa Ha  M3garens 3a
MpPEU3JaBaHEe, KOUTO MOrar Jia BKJIOYBAT
YAOCTOBEpSIBAHE Ha  CaMOJIMYHOCTTAa  Ha
Kimenra.

[IpensnaBane Ha Kapra, Moxe na moucka u
KineHnt, KOWTO mbpBOHAYATHO € 3asBUI U €
MOMy4Yyus  W3JaJeHa  BHpPTyaJlHA  TaKasa.
Wznarensr me npeusnane sBuptyanHara Kapra
KaTo (pu3nuecKka ChC CyMara eJeKTPOHHU MapH,
KOSITO € OWja HaJlMdyHa BbLB BUpTyajiHaTa KbM
MOMEHTa Ha mpeu3gaBaHeTro. KIMeHThT
paszOupa u ce cbriacsBa, ue BupTyainara Kapra
me Obae ONOKMpaHa 3a TpPAaHCAKIMU CIEN
Mpen3aaBaHeTo M KaTo (pu3nyeckKa.

BbB Bcuuku ciydyan KnueHTsT pasbupa u ce
chriacsiBa, ye mpeusnaneHata Kapra me Obae
BaJMJHA JI0 Kpas Ha OCTaBallusi CPOK Ha
JloroBopa,  CKJIIOYEH BBB  Bpb3Ka C
I'bPBOHAYAITHO u3JazeHara Kapra.
[IpensnnaBaHeTo Ha IUIATEKHUS UHCTPYMEHT HE
HsMa J1a YABIKU cpoka Ha JloroBopa.

5.7. In case of lost, stolen or destroyed Card the
Client is entitled to request reissuing of the Card by
following the conditions for reissuing laid down by
the Issuer, which may include verification of the
identity of the Client.

Reissuing of Card may be also requested by Client
who has initially received virtual Card. The Issuer
will reissue the virtual Card in a physical plastic
Card. The e-money stored in the reissued Card will
amounts to the balance of e-money which is
available in the virtual Card at the moment of its
reissuing. The Client understands and agrees that
the virtual Card will be blocked for any transactions
after its reissuing as a physical Card.

In all cases the Client understands and agrees that
the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not extend
the term of the Agreement.

5.8. B ciryuaute, xoraro ot umero Ha Kinenra
TPETO JIMIIE M3Npalia 3asiBKU 3a KapTH, Te 1€ ce

5.8. In cases where third party acts on behalf of
Client for Orders for Cards, these requests will be
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CMATAT 34 BAJIMAHO U3BBPIICHHU aAKO TPETOTO
JIUIOEC YAOCTOBEPHU NPEACTaBUTCIIHATA CH BJIACT.

deemed valid if that third party proofs it has been
authorized by the Client.

5.9. GiftCard Kaprara moxe 11a ce u3moJi3Ba oT
Knuenra cien HeliHaTa aKTUBAIIHA.
Cp3aBaHeTO HA BAJIMJIHO IPABOOTHOIICHHE C
Wznatenss u uaeHTHUKAIMS W TPOBEpPKa Ha
unentudukanuara Ha Kinnenra e yciaoBue 3a
aKTUBalMsg Ha Yciyrara. Ako HsIMa Jpyra
WHCTPYKIIMSA Ha omnakoBkata Ha Kaprara,
aKTUBAIIMATA CE OCHIIECTBSIBA YpPe3 MOOUITHOTO
NpUiIoKeHre Ha M3aaTerns uim KaTo ce u3nparu
SMS cbe chabprkanne — 16 mudpenus Homep Ha
GiftCard. U3parensar Bpbia Ha ChITUS MOOUIICH
HOMEp TIOTBBPXKICHUE 3a aKTHBAIMITA U 3a
BaymmaHus [IMH 3a I11OC u cratuyna nmapona 3a
3DS 3a onsaiiH TpaHCAKIUK IPHU IOJI3BAaHE HA
Ycnyrara, cymara eJIeKTpOHHU Mapu, ¢ KOUTO €
3apenena Kaprara kakTo u jgarara, OT KOSITO ce
HayucnsiBa MeceyHata Takca oOciykBaHe,
omnpeneneHa B Tapudara. HauucnsBanero Ha
Mece4HaTa Takca 3a 00CIIy>)KBaHE HE 3aBUCH OT
JlaTaTta Ha akTUBUpaHe. B ciryyail ye Meceunara
Takca oOciayxkBaHe € 3amouyHana Ja ce
HAYKCIISABA TPEIN aKTUBAIHATA, CHOOICHUETO
ChIBpKa pasmnonaraeMara cyma.
Beska Bupryanna GiftCard, wusnmamena ot
W3nartens, ce akTuBHpa cliej] MOJy4aBaHE Ha
nmokana ot virtual@giftcads.eu upes SMS wim
umein ot Knmenra, oHnaiiH peructparus 3a
VYcnyrara Ha yeOcaiiTa u clie/ijBaHe Ha CTHIIKUTE
3a aKTUBaIUs, MOCOYeHH B mpoduira Ha
KJIMEHTA.

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If there is
no other instruction on GiftCard package,
activation may be performed via the mobile app of
the Issuer or by sending via SMS containing 16
digits of the number of GiftCard which SMS is sent
from a mobile phone of Client. Issuer shall return
to the same mobile number confirmation for
activation and a valid security code (PIN) for use of
GiftCard, the static 3DS password and the funded
amount of electronic money as well as the date
from which the monthly service fee specified in the
Tariff starts to be charged. The activation is not a
condition for the charging with the monthly service
fee. In cases where the monthly service fee has
already started to be charged with before the
activation, the SMS will contain the available sum
of electronic money. Each Virtual GiftCard
delivered by the Issuer is activated after receipt of
an invitation via virtual@qiftcads.eu or SMS or
email by the Client, online registration on the
website for the Service and completion of
activation steps, described in the Client’s profile. .

5.10. KnueHThbT TpsiOBa A 3aTIOMHU WJIH 3ama3u
IINH xona Ha KapTara u ctatnuHaTa naposa 3a
3DS, na cexpansiBa u npennassa Kaprara, [IMH
KoJla M cratuyHata mapona 3a 3DS or

YHUIIOKECHHE, 3aryoOBaHe, Kpaxoa,
¢ammudukanys, KoOMUpaHe, Hepa3zpeueHo
MONI3BaHE H JAPYTH PHCKOBE (HE3aKOHHO

MOJI3BAHE) C TPHKUTE, KOUTO KiMeHThT nosnara,
3a Ja Ma3d CBOETO uMyliecTBo. M3matenst
no3BoJisia Ha Knuenta ga npomenu [1IMH xona
Ha wu3naneHara/ure Kapra/u upes ATM

5.10. Client must remember the PIN of GiftCard
and the static 3DS password, and shall protect
GiftCard,the PIN and the static 3DS password from
destruction, loss, theft, forgery, copying,
unauthorised use and other risks (unlawful usage)
with the efforts for protection of his/her own money
and property. The Issuer allows the Client to
change the PIN of its Card/s via ATM machine for
which the Client is charged in accordance with the
Tariff. In the event that Client forgets the PIN,
Client must contact the Issuer for issuing of a new
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YCTPOMCTBO, 3a KOETO Ine ObAe TakCyBaH
cerimacHo Tapudara. B ciyuait, ye KnueHThT
3abpaBu [IMH xoma Knuentsr TpsibBa ma ce
CBbpKe ¢ M3marens 3a mpeu3gaBaHe Ha
Kaprara. Cratnunara napona 3a 3DS moxe na
ce CMEHHU npe3 caiita -
https://giftcards.eu/bg/changePin ~ wnu  upe3
ofaxkJaHe B KOHTAKTHHS LIEHTHp Ha M3marens.
Knuentsr, B JOUBIHEHHE, 1€ IOTy4aBa
€IHOKpaTeH KOJ| 3a MOTBBPXKJIEHUE IMPHU BCSKA
OHJIAWH TpaHCAKIMsA, B U3IBJIHEHHE Ha
m3uckBanusaTa Ha [enerupan Permament (EC)
2018/389.

Card. The static 3DS password can be changed via
the website - https://giftcards.eu/bg/changePin or
by calling the contact center of the Issuer. Client
will additionally receive an OTP for each online
transaction, in accordance with Commission
Delegated Regulation (EU) 2018/389.

5.11. Uznarenst MOX€E na W3UCKBa
JONBJIHUTETHA WH(POpMAIIUS KaTo YCIOBHE 32
MIPOIBbJDKABAHE TOJI3BAHETO Ha YcCiyrara Wid
KOSITO J]a My TIOMOTHE TIPU OIPEACISIHETO Ha
TOBAa Jamyd Ja Tno3Boau Ha Kimenrta na
NPOABDKK  TIOJ3BAaHETO Ha Yciyrara WId
MOTBBPXKICHUE  BAIMIHOCTTA HA  BCSKa
KpenutHa//leOutHa kapra, Wu3MOJN3BaHA 32
3akymyBane Ha Kapra GiftCard. KimueHTsT ce
ChIJIacsiBa na PEIOCTaBH TakaBa
JOITBTHATETHA HH(OPMAIIHSI B pa3yMeH CPOK.

5.11. Issuer may require additional information as
a condition of continued use of the Service or to
assist in determining whether to permit Client to
continue to use the Service or confirm the
authenticity of any Credit/Debit Card, used to
purchase GiftCard. Client agrees to provide such
information without delay, as Issuer may require in
this regard.

5.12. loctaBkata ce WU3BBPIIBA Ha ajpec,
nocoueH ot Kimenra B 3asBkara. Ctpanure ce
ChIJIacsBaT, Y€ C IMOJIMCaHaTa OT CTpaHa Ha
Kiuenra toBaputennuia, noppuanute Kaptu
ce CMSTaT 3a HaJUIeKHO npenaaeHu. KimueHTsbT
ce ChIUlacsiBa /1a MOEME BCHYKHM pa3XoaH 3a
nocraBkara Ha KapTuTe ocBEeH ako € HamMcaHo
Ipyro Ha caiita Ha Yciuyrara. KnueHTsT nma
MpaBo J1a OTKaXEe MOpbUKara, KOEeTo Iie ObJe
TPETHPAHO KaTO 0OpaTHO U3KYIyBaHe 1o ui. 12
WU J1a TIOTBBPJU MOphUKaTa CU U Jia TTOCOYHU
anpec. GiftCard morar 1a Obaar 1ocraBeHH Ha
Kimmenra n ot KopriopaTuBeH KJIMEHT, KOUTO '
€ 3aKyIuII peaBapuTesHo ot U3parens.

5.12. The delivery is made to an address specified
by the Client in the Request. The Parties agree that
with the signed wayhbill by the Client the requested
Cards are deemed duly handed over. Client agrees
that he will cover all the costs for delivery of the
Cards if not otherwise stated on the site of the
Service. Client shall either refuse the order of
GiftCard which will be deemed redemption of e-
money according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client who
has purchased the card in advance from the Issuer.

5.13. Uzmarensat u3mparia KapTuTe
HeakTHBHpaHHU. KIMEeHTHT npuema, 4e KapTute
TpsiOBa ga ObOaT  aKTUBHpPAHU  Mpelau
U3IOJI3BAHETO MM CBIJIACHO MHCTPYKLUSTA,

5.13. The Issuer sends the Cards not activated. The
Client accepts that the Cards have to be activated
before usage according to the instruction published
on the website www.giftcards.eu or described on



https://giftcards.eu/bg/changePin
https://giftcards.eu/

Card

THE PERFECT GIFT

myOnuKyBaHa Ha yeOcaiita www.gitfcards.eU wim
onucana Ha GiftCard onakoBkara. Illom
Kapture 6b1aT MOIYYEHH OT HErO, TOH TPsOBa
Ja TPUIOKH MPOLeAypaTa 3a aKTHBHUPAaHE Ha
KapTHTE, OMKCaHa Ha orakoBkata Ha Kaprure
nau Ha YeoOcaiita 3a ceorBetnus Tin GiftCard.

the GiftCard package or on the website for the
Service.

5.14. B cnyuaute koraro Bupryanna GiftCard
ce u3naBa Ha KumeHt, nmocnenuust TpsoBa 1a
M3MpaTH BHUPTyAHUTE KapTH Ha KpalHUTE
Mmoy3Baresid B Cpok 10 3 (Tpu) Mecena OT
TAXHOTO 3aKymyBaHe. Cle H3THYaHe HAa TPUTE
Mecela, KIMEHThT MOXe Ja U3Kynmu oOpaTHO
eJIeKTpOHHUTE Mapu. KiMeHTsT pa3dupa u ce
cbriacsBa, 4e B CIlydaid 4Ye He U3MNpaTu
BUpTyanHuTe Kaptu Ha KpailHUTE MOJI3BaTENIN B
YCTaHOBEHHUS 3a TOBa CPOK, 3aloyBa Ja Teue
npeaBuaeHusT B T. 11.4. ot HacTtosmute OO
ycloBusi 6 — MeceueH Mepuo/i, clie U3TUYaHETO
Ha KoWto M3paTensaT e HayuciasBa MeCedyHa
Takca 3a obcmykBaHe cbriacHo Tapudara.

5.14. When the Virtual GiftCard is issued to a
Client, the latter must send it to the end users within
a period of 3 (three) months as of the moment of
purchase. After the expiration of the three months
period, the Client may redeem the electronic
money. The Client understands and agrees that if it
does not send the virtual GiftCards to the end users
within 3 months, the 6-month period provided for
in clause 11.4 of these General Terms and
Conditions will be triggered and after its expiry the
Issuer shall begin to charge the monthly Service fee
in accordance with the Tariff.

5.15. 3a nennTe Ha AONBIHUATENHA 3aldTa HA
3apenenute Enexrponnu napu KnmueHTsT MOXe
na u3bepe kaprata Aa Obje aKTUBHPaHA CaMo OT
IIOCOYEH OT Hero MoOuiIeH Homep, Hu30paH
npeau ToBa oT KimeHta mpu mopbyBaHe Ha
GiftCard mpe3 yeOcaiita win npu opuc Ha
GiftCard. B ciydaifi 4e KIMEHTBT HE ce
BB3II0JI3BA OT Ta3W omnuws, V3marenar He HOCH
OTTOBOPHOCT 33  BB3CTAHOBSBaHE Ha
EnextpoHHuTE Mapwu, 3apelneHu B KapTata Ipu
3aryba, kpax0Oa wiM  JIpyro  noJo0HO
OOCTOSITENICTBO, BB3HUKHAIO MO BpeMe Ha
JOCTaBsIHETO Ha KapTaTa.

5.15. For the purposes of additional security of the
stored electronic money the Client may choose an
option where the activation of the card is only
possible via mobile number selected previously by
the Client when ordering GiftCard on the website
for the Service or at front office. If the option is not
selected by the Client, Issuer shall not carry any
liability towards the Client for reimbursement of
stored electronic money in case of the loss of card,
theft or any other similar circumstance which has
appeared while the card is being delivered to Client.

6. [IpexocraBsine Ha ycayraTa ot Uznaresst

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B  mskom caysau KioHoBe — mimm
[IpencraBurenu Ha M3matens mie npeaocTaBsT
s1aTa WK 4acT oT Yciyrara Ha Kimenra or
umero Ha Mzmarens. KiumentsT pasbupa u
npuema, ye Knonosere mnu IlpencraBurenure
Ha M3maTtensi ce OBJIACTEHHW Ja TIPEIOCTABST

6.1. Sometimes Branches, Agents of Issuer will
provide all or part of the Service to Client on behalf
of Issuer. Client acknowledges and agrees that
Branches, Agents of Issuer will be entitled to
provide the Service to Client and that Client
personal data may be transmitted by Issuer to
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ycnyrara Ha KnenTa u ue M3narenar moxe na
npe/iaBa JUYHU JaHHU KbM TAX B CbOTBETCTBUE
¢ JloroBopa u 3akoHa.

Branches, Agents in compliance with this

Agreement and the law.

6.2. U3narenst HEIMPEKbCHATO npaBu
TEXHUYECKH HOBOBBBEICHHS KAaTO IMPOMEHHU B
copryepa, OTCTpaHsBaHE Ha TPEIIKH B
codryepa, momoOpsiBaHe Ha uUHTepderica Ha
codryepa u mooOpsiBaHEe MM OCHBPEMEHSIBAHE
Ha uHTepdeiica Ha MOOMIHOTO MPUIIOKEHUE C
1eNl Ja MpelocTaBu Hail-moOpo Moi3BaHe Ha
VYcenyrata Ha cBoute Kimentu. KinueHThT
pa3bupa u ce chriiacsiBa, 4e 00XBaThT, hopmara
U CBIIHOCTTa Ha Yciyrara, koaro M3martensr
MpeIocTaBs MoOTar Ja Cce  pa3lmpsBar
MepHOJNYHO O3 TOBa J1a BOJU JI0 HaJlaraHe Ha
HOBH TaKCH WJIU JPYTH YTSKHSIBAIIN YCIOBHUS 32
KnuenTa 6e3 mpenBapuTenHO yBeIOMsIBaHE Ha
Knuenrta. HezaBucumo ot TOBa, B Cllyyaute, B
KOUTO IMpOMSHAaTa Ha Yciayrara mpelcTaBisBa
W3MCHCHUE Ha TpeBapuTeIHaTa HHPOpMAITHS,
kosATo M3marensaT e 3aabipkeH OoT 3akoHa 3a
IUTATeKHUTE YCIYTH | IJIATSKHUTE CUCTEMH Ja
npenoctaBu Ha KimeHTa mpeau ckiitouBaHe Ha
JloroBopa, Karo JIOCTaBUYMK Ha IUIATSKHUTE
yCIIyTH, BCHYKU TaKCH M KOMUCUOHU U BCSKAaKBa
apyra  mpeaBapuTeaHa  WHGOpMAIUS  TI0
CMHCBHJIa Ha 3aKOHA, KaKTO U aKO MPOMEHUTE
BOJIAT JIO CTECHsIBaHE Ha o0XBarTa Ha YciyraTta,
Ha Knuenra mie Obae gaieHO MpeaBapUTETHO
MPEIN3BECTHE, KAKTO € OMHUCAHO B HACTOSIIHUS
Horosop.

6.2. The Issuer is constantly introducing technical
innovations e.c. software changes, fixing of bugs,
interface improvements or updates with the aim to
provide the best possible use of the Service to its
clients. Client acknowledges and agrees that the
scope or form of the Service which Issuer provides
may expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees, or
increases of existing fees, or introduction of new
and/or worsening conditions. However, where a
change to the Service constitutes a modification to
the preliminary information like increase of fees
and commissions for the services, as well as any
other preliminary information, or by modifying the
Service which is narrowing the Service’s scope ,
which information Issuer, as provider of payment
services, is obliged by the Payment Services and
Payment Systems Actto present to Client prior to
concluding this Agreement, Client will be given an
advance notice as described in the Agreement.

6.3. KnuentsT pa3bupa u mpuema, ue
WznatenstT Moxe Ja Cipe NMperocTaBIHETO Ha
VYcenyrata Ha KnueHra, KakTo € MpeIBUACHO B
HoroBopa. KnueHTbT MOXE nOa  crpe
U3IIOJI3BAHETO Ha Yciayrara Mo BCSKO BpeMe,
0e3 ma e HeoOxoaumo na uHdopmupa Mznarens
Kora KiMeHThT 111e HanpaBH TOBa.

6.3. Client acknowledges and agrees that Issuer
may stop providing the Service to Client, as
provided in the Agreement. Client may stop using
the Service at any time, without need to inform
Issuer when Client stops using the Service.

6.4. KimuentsT pa3bupa u mpuema, dYe B
U3ITBJIHEHHE Ha CBOU PETYJIaTOPHU 3aIbJIKECHUS
mo 3akoHa 3a MEpPKUTE MPOTHB H3MHpaHE Ha
napu u IlpaBuiHMKA 3a NPUIOKEHHETO MY U

6.4. Client acknowledges and agrees that in order
to meet all obligations after the Anty-money
laundering Act and the Act on prevention of
financing of terrorism and other documents related
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3aKkoHa 32 MEPKHUTE NMPOTUB (PMHAHCHPAHETO HA
Tepopu3Ma, KaKTO U BCHUYKU JIUPEKTUBH,
YpEeXKIAIIM Ta3d Marepusi H NPHIOKUMU
HallMOHAJIHU 3akKoHWM B cTpanute oT EUII,
W3narenst Moxe ga yCTaHOBU OOIIM ITPaKTHUKU
W OrpaHUYCHHS OTHOCHO TIIOJ3BaHETO Ha
Ycnyrara, 6e3 npeaBapuUTETHO J1a U3BECTSBA 32
ToBa KimeHTa, BKIIOUMTEIHO, HO HE CaMmo,
WHIUBUAYATHH WIA OO JIMMUTH BBPXY
CTOMHOCTTa MM obOopora ¢ Kaprture wnm
TpaHCaKILHUH, WIA IPYyTU OTPAHUYECHHS] OTHOCHO
CTOWHOCTTA, BHaa u Opos Ha I[lnarexxHm
omepaluu 3a JaJeH MEePUOJ WIA MEPUOTU OT
Bpeme. Mznmatenar me yBegomu Kimenrta 3a
MIPOMEHU B OOIIMTE IPAKTHKU U OTPAHUYCHUS B
pa3yMeH CpOK OCBEH aKO ChIIECTBYBa
peryiaTopHa MpeuKa, HAJIOXKEHA oT
TOpPENOCOYCHNUTE 3aKOHH 3a MEPKHUTE IMPOTHB
W3MHUpaHe Ha Mapu U MPOTHB (UHAHCHpPAHE Ha
TEepopH3Ma 3a TaKOBa YBEIOMsIBaHE.

to their execution, as well as all European and
national legislation in the field, Issuer may
establish general practices and limits concerning
the use of the Service without prior notice to Client,
including, without limitation, individual or
aggregate transaction limits on the value or
turnover of e-money, transaction or other limits on
the value, type or number of payment transactions
for certain time period(s). Issuer shall inform Client
for every amendment in the common practices and
limitations within reasonable time unless such
notification is prohibited by aforementioned Anti-
money laundering Act and the Act on prevention of
financing of terrorism.

6.5. U3natensaT Moxe Ja OTKaxe J1a U3IBbJIHU
[InaTexHa onepanus Uiy Apyro U3IoJ3BaHE Ha
VYcenyrara, axo MHM3parenmar umMa pasymMHHU
OCHOBaHMS Ja MOAO3MpPAa M3MaMa, HAPYIICHUE
Ha npuinoxnumusa [lorosop or Kimenrta wm
Teprosena, Wi HapylmaBaHe Ha 3aKOHA WIH
npaBwiata Ha KaproBure opraHusanuu Win
npyru  Opranmzanuu. UW3nbiaHeHweTo  Ha
TpPaHCAKLMUTE MOXE ChIIO Ja ObJe 3a0aBeHO
IIOpaJIx U3N'BJIHEHHE OT cTpaHa Ha M3narTens Ha
3abJDKCHUATA, KOWTO HMMa TOM CBIVIACHO
MIPUIIOKUMO 3aKOHOJIaTEJICTBO cpery
U3IUPAHETO HA TapH, BKIIOYUTEIHO aKo
WN3parenar mopo3upa, Y€  TpaHCAKIUATA
BKJIKOYBA u3mama, HE3aKOHHU U
HENIpUEMJIMBA  JeHHOCTH. B ciydail, e
N3parenar ortkaxe na wu3nwaHu [lmarexna
ormepanug  WIA IImaTexuo HapexXIaHe,
KnuentsT me Obae yBelIOMEH, OCBEH ako Ou
OWJI0 HE3aKOHHO, WM aKo ToBa 1€
KOMIIpOMETHpA  pa3yMHUTE  MEpKH  3a
CUTYPHOCT.

6.5. Issuer may refuse to issue GiftCard or execute
any Payment transaction, Payment Order or other
use of the Service if Issuer has reasonable grounds
to suspect fraud, a breach of the applicable
Agreement by Client or the Merchant, or a violation
of law or regulation of Card Organization or other
Organization. Transactions may also be delayed
due to Issuer’s compliance with its obligations
under applicable anti-money-laundering
legislation, including if Issuer suspects that the
transaction involves fraud or illegal or non-
acceptable activities. In the event that Issuer refuses
to execute a Payment Transaction or Payment
Order, Client will be notified, unless it is unlawful
for Issuer to do so or would compromise reasonable
security measures.
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6.6. KimueHThT MOTBBPKAABA U IIpUEMa, Y€ aKo
M3narenar npexbcHe poctbma go GiftCard
nmapTujaTa €JIeKTPOHHU Tapu WM J0 BCEKH
euH [JIATEXKEH UHCTPYMEHT, KaTo
MPEYCTaHOBH M3I10JI3BaHETO Ha
WNneHTH(pUKAIMOHHATE JaHHM 3a JOCTBII Ha
KnuenTa unmu 6nokupa Kaprara/Kaprute, ToBa
MOJKE Jla TOIpeyur Ha jJocThia Ha Kimenra 1o
Ycmyrara wim 10 BCSIKaKBO JAPYro ChAbPIKAHUE,
koeto ce chabpxka B GiftCard maprunara, uimm
CBBP3aHO C €JICKTPOHHUTE Tapy U TUTATEHKHH
nHCcTpyMeHTH Ha KinenTa.

6.6. Client acknowledges and agrees that if Issuer
disables access to e-money account or to any
payment instrument by stopping the use of Client
Identifying Credentials or blocking GiftCard/s,
Client may be prevented from accessing the Service
or any files or other content which are contained in
GiftCard account or connected to Client e-money
or payment instruments.

6.7. I3gatensaT He HOCH OTTOBOPHOCT 3a
OTKa3aHU IUIATEXKHHU OIEpallMM WM JIMIICA Ha
Ycnyra mnopaad HemoctaTbueH OajaHc B
Kaprara, nopaau U3I10JI3BAHETO Ha
nenepcoHanmusupanata Kapra GiftCard (B
cnydyaii Ha TwproBuud, KOUTO HE MpHUEMAT
IIAIIaHuUs ¢ TAKKBA KapTH ) WK ITOpau oQuiaiin
tpancakuuu (Kapture He ca mnpuemar 3a
odaiiH TpaHCaKIMK, KaTO HampuMep IUIaljaHe
Ha TaKCH Ha MarucTpalu WU MOA0O0HH, HO B
Cllyyall 4e TaKkuBa ca U3BbpIICHU, KIMEHTHT He
ce ocBOOOXK/1aBa OT OTTOBOPHOCTTA MY 3a TE€3H
odraiiH TpaHCaKIWHU), WIK TOPaAM JIMIICAa Ha
WuTepuer, nnu npobiemMu cbe copTyepa WU
xapayepa Ha KimeHta, uinum HaaXBbpJsSHE Ha
JUMUTHTE, ycTaHOBEHU OT KilneHTa, TOKOJIKOTO
VYcnyrara My no3BOJIs1Ba, WJIIM OCHOBHU JIMMUTH,
onpezaeneHu ot M3narens, uiam mopaaud Beska
JIpyra MpUYMHA, KOATO € W3BBbH pPa3yMHUs
KOHTpOJ Ha U3naTens.

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of Merchants
not accepting payments with such GiftCard) or
offline transactions (GiftCard are generally not
accepted for offline transactions, such as payments
on toll roads, or other, however, this does not
exclude Client liability for offline transactions, if
any), lack of Internet, or problems with hardware
or software of Client, or exceeding the limits set by
Client as allowed by the Service, or the general
limits, determined by Issuer, or any other reason
beyond the reasonable control of the Issuer.

7. M3noa3Bane Ha Ycayrara ot Kiuenra

7. Use of the Service by Client

7.1. KnueHTBT ce chIIacsBa Jda H3I10JI3Ba
chyraTa caMoO ITO Ha4YMHa, ITO3BOJICH OT:

7.1. Client agrees to use the Service only as
permitted by:

(@)

HoroBopa;

@ The Agreement;

(b) JlumutHTe 3a yciayraTa, Taka KakTo ca
nyOIMKYBaHU M aKTYJIU3UPAHU IEPUOIUIHO OT
W3narens Ha yeOcaiita 3a Ycnyrata; u

(b) The limits for the Service, as published and
updated by Issuer from time to time on Issuer
website for the Service; and
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(©) Bcekn npuiiokuM 3akoH, perysanus
WIA OOLIONPHETH IPAKTUKM WM HACOKHU Ha
pelieBaHTHATA [IpaBHA CUCTEMA;

(©) Any applicable law, regulation or generally
accepted practices or guidelines in the relevant
jurisdictions.

7.2. [InarexxHu omepanuy C IUIaTeXHA Kapra
(GiftCard)

7.2. Payment transactions with

GiftCard

payment

7.2.1. KnueHThT MOXKE J1a M3BBPIIBA IJIATSKHH
Hapexnanus u onepanun ¢ GiftCard Kaprara,
cepp3ana ¢ GiftCard maptugaTa eiaeKTpOHHH
napu, nabpxkaHu or Kiumenra. Ilnarexnara
oreparus Moxe na Obpae miamane 3a CTOKU U
yeayru Ha IIOC tepmunan npu Tbprosuu,
npuemanu Kaprata kato MeTo] Ha MJallaHe
WIH JIPYTH BUJIOBE TUIATS)KHU TPAHCAKIMH, aKO
MMa H3pHYHA JIOTOBOpka Mexay CrpaHure.
KnuenTsr pasbupa u ce cbriacsBa, 4e C
Bupryannara GiftCard morar 1a ce u3BbpiBar
€IMHCTBEHO IUTAIIAHUS HA CTOKU W YCIYTH B
HuTepner.

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client. The
payment transaction may be payment for Goods
and Services on POS at Merchants accepting
GiftCard as payment method, or others if explicitly
agreed on between the Parties. Client understands
and agrees that Virtual GiftCard may be used only
for payment for Goods and Services in Internet.

7.2.2. Ilnate:xHOTO HapeXaaHe, U3BBPIICHO C
Kapra, me Owbne mnomyueno ot Wsmarens B
enektponHa ¢popma. Coriacuero Ha Knnenra 3a
U3BbpUIBaHE Ha maTexxHa onepauus ¢ GiftCard
Kapra, kakTo ¥ MIaTe>xHOTO HapeKIaHe CTaBaT
HEOTMEHMMH, Korato KimeHTsT mnpeacraBu
Kaprara 3a usnbsiHeHne Ha TpaHCAKIHUATA U: (a)
YUITBT WJIM MarHUTHOTO TOJie Ha Kaprarta €
npouereHo ot IIOC ycrpoiictBoTO uW/MIN
Bamuaen [IMH e BwvBemen w/wmm KiueHTHT
MOJIIHILE PA3MHUCKATa OT YCTPOUCTBOTO; MK (0)
karo nane Kaprarta wiu s cioxu B TEpMHHAT U
Opae  mpoueTeHa ~ OT  TEepMHMHaAI  3a
camMoo0cmykBaHe; WM (B) KaTo MpPEIOCTaBH
nanaute Ha Kaprara (16-nudpenusr Homep,
CPOKBT, Ha KoiiTo n3tnya Kaprara, CVC2 kona)
Ha JIOCTABYMK HA CTOKH U YCIYTH U MY TTO3BOJIA
Ja s W3MOJ3Ba 3a IUIAallaHe Ha CHhOTBETHATA
yciayra dpe3 (dakc, TenepoH WM APYro
YCTPOMCTBO 32 KOMYHHKAIIHS.

7.2.2. The payment order executed with GiftCard
will be received by Issuer in electronic form. The
Client’s consent for execution of the payment
transaction with GiftCard becomes irrevocable and
the payment order becomes irrevocable when
Client presents GiftCard for execution of the
transaction and: (a) the chip or the magnetic stripe
of Card is read by the POS device and/or a valid
PIN is entered and/or Client signs the receipt from
the device; or (b) by giving GiftCard or entering it
into a terminal and reading of its chip on a self-
service terminal; or (c) by providing the data of
Card ( 16-digits number, validity date or CVC2
code) to the provider of goods or services and
authorizing him to use it for payment of the
respective service by fax, telephone or other
communication device.

7.2.3. [InatexxHu TpaHCAKIUW, HHUIIUAPAHU OT
WM 9pe3 Torydatests: V3maTensr me u3mbIHA
IJIaTeKHA TPAHCAKIMs, WHHUIMHpAHA OT WIU

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a payment
transaction initiated by or through the payee in
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4ype3 MoJyyareis, CbIIACHO JafeHOTO OT
Knuenra cwrimacue mpen JOCTaBYMKa Ha
IIJIATEKHU YCIIYTW Ha nostydareid. B ciyyai, ye
cyMaTa Ha TpaHCAaKLUATa HE € SCHa KbM
MOMEHTa Ha NPEJOCTaBsSHE Ha CbIJIACHE, HA
Knuenra wmoxe 1a Obae mpenocTaBeHa
BB3MOKHOCT J1a C€ ChIJIACUTE OIIPEeIIeHa CyMa
na Objie 6J10KMpaHa 3a HEeJINTE Ha U3ITbJIHEHUETO
Ha BBIIpOCHATa TpaHcakuusa. B cimydaid, ye
KnuneHTsT ce e chritacuil ¢ 1o100Ho OJ0KupaHe,
W3parensaT mie oTOI0KHMpa cymMara B MOMEHTA, B
KONTO TpaHCakusTa ObJie MHUIUUPAHa OT WX
4pe3 MOoTydaTes.

accordance with the Client’s consent given before
the payment service provider of the payee. In cases
where the amount of the transaction is not known
at the moment of providing the consent, Client may
be provided with an option to agree to the blocking
of a specific amount for the purposes of the
exection of the transaction in question. In case
Client has agreed to said blocking, the Issuer shall
unblock the amount at the moment of the initiation
by or though the payee.

7.2.4. Kaprara Moxxe na Obae TMON3BaHAa OT
Kinuent, wim oT Tpero JsmMue, Ha KOETO
KnueHtsT € mpenoctaBuil Kaprarta, 3a KOETO
neiictBue KinueHThT, KOUTO IPENOCTaBsl, HOCU
oTroBopHocT. KapTure ca BUHaru cBbp3aHu C
€JIEKTPOHHMTE NapH 1o napruaara Ha Kinuenra,
KOWTO € nmopbyan Kaprure m naBar nocThl 10
cpeacrsara Ha Kimenra.

7.2.4. The GiftCard may be used by Client, who
purchased GiftCard or by other third party, to
whom the GiftCard has been given for which Client
is fully responsible. The Cards are always linked
with the e-money account of Client and give access
to the Client’s funds.

7.2.5. KnuenTbT pazbupa m ce ChrjiacsiBa, 4e
M3BBPIIBAHETO HA TPAHCAKIIMU IO 3aXpaHBaHE
HAa TUIaTeXHU CMETKH, JUTUTAIHU OpTh e u
IpYyTd  CXOMHHM  IUJIATeKHU  WHCTPYMEHTH,
MPEeIOCTaBsIHU OT JPYTd JOCTAaBYMIM Ha
TUTaTe)XKHU YCIIyTH, upe3 n3naaeHata Kapra He e
II03BOJIEHO OT Yciyrara.

7.2.5. The Client understands and agrees that it is
not permitted to carry out a transaction with the
available e-money for funding any payment
accounts, digital wallets or other similar
instruments provided by other payment service
providers.

7.2.6. 3asBKu 3a Oy0KMpaHe U AeOJIOKMpaHe Ha
Kapture wmorar na ObIaT HampaBeHH OT
Kimenra.

7.2.6. Requests for blocking and unblocking of
GiftCard may be made by the Client.

7.3. OTMsIHA HA Hepa3pelleHa TPAHCAKIUS U

7.3. Reversal of unauthorized transaction and

KOpeKknusi Ha HENpaBWJIHH  IUIATEKHM | correction of incorrect payment orders:
HapeKIaHuA:
7.3.1.B caywaii Ha Hepaspemena wm | 7.3.1. In the event of unauthorized transaction or

HEeMpaBUIIHA TIJIATEeKHA OIepalys, TS ce CMsTa
3a TpaBWIHO WU3BBpIIeHA oOT WM3gatens B
ChOTBETCTBUE C JlUpekThBaTa 3a IUIATEKHHU
YCIYTH W TPUIOKHUMOTO 3aKOHOAATEJICTBO.
Knuentstr Moxe na mogane Monba 3a oTMsiHA

incorrect payment order, the payment transaction is
deemed to be correctly executed by Issuer in
accordance to the Payment service directive and
applicable legislation. Client may submit a Request
for reversal of unauthorized transaction or
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HAa  HEOTOpHU3MpaHAaTa  TpPAHCAKIMA  WIH
KOpPEeKIUsT Ha  HENPaBWJIHOTO  IUIATEXKHO
Hapexaane upe3 ,,KoHTakTu“, He3abaBHO B
cpok ot 30 aum cien kato KnueHTsT € pazdpan
3a TpaHCaKLMsATa, a B cilydai, ye KilmeHTsT e
[ToTpebuten - U HE MO-KbCHO OT TPUHAAECET
(13) mecena cnen narara Ha aedutupane. To3u
Cpok  He  ocBoOoxmaBa  Kimenra ot
3abJDKEHUETO My Ja yBeaomu M3parens
He3a0aBHO B ciyuyalk Ha M3ryOBaHe, KpaxoOa,
HE3aKOHHO NIPUCBOSIBAHE WM HEMO3BOJICHO
noyi3BaHe Ha MneHTHUKAIMOHHUTE aHHU 3a
nocTen w/mmm Kaprata u oT 3aAbDKEHHETO Ha
KrnuenTa ga npeanprueMe BCUYKU MPEBAHTUBHU
Y OXPaHHUTEIHU MEPKH, TIO3BOJICHHU OT Y ciyrara
win M3garens, 3a Aa HaMaidd PUCKOBETE U
Bpeaute. Knuenr, koito He e [loTpeduten, He
MOXKE€ Ja TBBPAU, 4Y€ TpPAHCAKUUATA HE €
paspellieHa Iopaju JIMIICa Ha ChIJacHe 3a
omneparusaTa ot Kiuenra.

correction of incorrect order to Issuer via “Contact
us”, without undue delay and within 30 days after
Client has known for the transaction and in case
Client is a Consumer - no later than thirteen (13)
months after the debit date. This term shall not
release Client from Client obligation to notify
Issuer immediately and without delay in case of
loss, theft, misappropriation or unauthorized use of
Identifying Credentials and/or Card/s and to take all
preventive and security measures as allowed by the
Service or Issuer to limit the risks and damages.
Client who is not a Consumer cannot claim that a
transaction is not authorized, because of lack of
Client consent for the transaction.

7.3.2. U3paremsar wmwe noanomorde Kimmenra B
pa3yMHH TpaHUIIM 32 OTMSIHATA HAa Hepa3pelieHa
TPaHCAKIUS WA HAa HEHPAaBHJIHOTO ILTATEXKHO
HapeXKJIaHe, KaKTO € 3aJbJDKEH 32 TOBa OT
JlupektuBata 3a IJIATeKHH yCIyTH U
MIPHIIOKUMOTO 3aKOHO/IATEJICTBO.

7.3.2. Issuer will assist the Client to a reasonable
extent for reversing the unauthorized transaction or
incorrect payment order as required by PSD and
applicable law.

7.3.3. B cnyuaif Ha Hepa3pemieHa TpaHCaKIUSI
Wznatenst 1me mpoBede Mmpoueaypa  3a
J0OKa3BaHE Ha AaBTEHTUYHOTO W  TOYHOTO
U3IIBJIHEHHE Ha IJIaTeXHaTa olepauus U aKko
Ta3u MpoIieypa 3aBbpIIn B mmoiza Ha KimenTa,
W3natenst nie oTMEHH omepanusTa 1 e BbpHe
cymara no Kaprara Ha Kimenra, cien xaro
HAuUCIM  TNPWIOKUMHUTE TaKCH  CBIJIACHO
Tapudara, B paMKUTE Ha CPOKa, YCTAHOBEH OT
3aKOHa.

7.3.3. In case of unauthorized transaction Issuer
shall conduct a procedure for proving authentic and
correct execution of payment transaction and if this
procedure is completed in favor of Client, Issuer
shall reverse the operation and return the amount to
Client GiftCard account (e-money account), less
the applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. KimuentbrT mnpuema, de M3marensat He
BUHAaru II€ MOXE Ja OTMEHHU Hepas3pelieHa
TPaHCAKIUS WM HEMPABUIHOTO IUTATEKHO
HapeXXJaHe B CIlydauTe, KOTaTo CPOKOBETE 3a
Yapmkbexk mporeaypa WIH Mpoleaypa 3a
orMmsiHa mipen KaproBure opraHumzanum ca

7.3.4. Client agrees that Issuer may not be always
able to reverse the amount of unauthorized
transaction or incorrect payment order, in cases,
where the deadlines for chargeback or reversal
procedures before GiftCard Organizations have
expired or in other cases according to the rules of
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HU3TCKJIIM HWJIMK B OpPyru cCiiydad CbIJIaCHO
IIpaBUJIaTa Ha CbOTBETHATa KapTOBa
opranusanus, B KOUTO Ciiydau I/ISI[aTeJISIT HC
ABJDKKW OTMsHA HUJIN 0663H_ICTCHI/IC Ha Knuenra.

the respective Card Organization, in which cases
Issuer shall not owe Reversal or compensation to
Client.

7.3.5. B nmombiHeHne KbM  BCSKa
OTrOBOpPHOCT, ako uMa OTMsHA, WIH aKo
Kmuentsr 3aryom Yapmxbexk wm Mk,
KimenTpT e Br3CTaHOBHY Ha M31aTenss BCUUKH
CyMH M TakCH, IBJDKUMH OT KimeHTa BBHB
Bpp3ka ¢ OtwmsHata, Yapmxbek, Uck,
He3a0aBHO.

Aapyra

7.3.5. In addition to any other liability, if there is
a Reversal, or if Client loses a Chargeback or
Claim, Client will restore immediately to Issuer all
amounts due to Issuer by Client in relation to
Reversal, Chargeback or Claim.

7.4. Ipyru npaBu/ia OTHOCHO I0JI3BAHETO HA
Ycayrara

7.4. Other rules for use of the Service

7.4.1. be3 TOBa J5a 3acsra TOPEMOCOYECHOTO,
Knuentsr mnpuemMa W TMOTBBpPXKAABa, ue
NEKJIAPUPAHETO U IUIANAHETO Ha BCHYKHU
MPUJIOKUMHU JaHBLU, Bb3HUKHAIH BB BPB3Ka C
MOJI3BAHETO Ha Yciyrara W KOUTO CIOpE.
3akoHa ce moHacaT or Kiwmenrta, e
M3KITIOYUTETHO 33IbJDKCHUE U OTTOBOPHOCT Ha
Knuenra.

7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting and
payment of any applicable taxes arising from use of
the Service and which are after law pending on
Client, is Client exclusive responsibility and
liability.

7.4.2. KninenTsT ce cbIlacsiBa, 4e HsAMa Ja
ydacTBa B JEHHOCT, KOSATO MpEYd Ha WU
npekbcBa Ycayrata (WM CBBbpP3aHUTE C Hes
CBHPBBPH U MPEKH).

7.4.2. Client agrees that Client will not engage in
any activity that interferes with or disrupts the
Service (or the servers and networks which are
connected to the Service).

7.4.3. KiMeHTBT ce chIVIacABa, 4e HAMa Ja
BB3MPOM3BEXKIA, AyOJHpa, KOIHpa, IMPOJaBa,
THPryBa WIH MpenpoaBa Yciyrara 3a KakBaTo
1 J1a € 1l

7.4.3. Client agrees that Client will not reproduce,
duplicate, copy, sell, trade or resell the Service for
any purpose.

7.4.4. KnuenTbT mnpueMa, Y€ HOCH IisylaTa
OTroBOpHOCT 3a (M 4e M3parenar He Hocu
HUKaKBa OTroBopHOCT npea Knuenrta umm npen
TPEeTH JIMLA) 3a BCAKO HapylIEHHE Ha
3abJDKEHUsATa cU cbrylacHO JloroBopa M 3a
nocjaenuuuTe (BKIOYUTEIHO BCHYKU 3aryOu
WK Bpeau, Kouto M3naTenat Moxe Ja oHece)
OT BCAKO TaKOBA HapylICHHUE.

7.4.4. Client agrees that Client is fully responsible
for (and that Issuer has no responsibility to Client
or to any third party for) any breach of Client
obligations under the Agreement and for the
consequences (including any loss or damage which
Issuer may suffer) of any such breach.
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7.4.5. I3naTensT MOXe MO CBOSI MPELCHKA Ja
OJI0KMpa Bb3MOXKHOCTTA 32 OIpe/IeJICHH TUIIOBE
TUTATeKHU OTeparuu OoOIO MU 33 KOHKPETHU
IbpXKaBU, WIM B HIKOM CIllydyad, C L€l Ja
M3ITBJIHU U3UCKBAHUATA 3a PUCK U PEryIaTOPHU
u3uckBaHus. M3natenst Moxe 1o cBosi pazyMHa
IIpelieHKa (HalpuMep NPUYMHM, CBBP3aHU C
M3MaMa WIM W3UCKBaHUS 3a PUCK WU
peryiaTopHU  WM3UCKBaHUs) Ja  HAJIOXKHU
OrpaHMYEHUS] Ha Cymara Mapu, C KOSTO
Kinuentsr MOXE na ce pasmopexnaa 3a
ompejesieH MepHoJ OT BpeMe MM 3a LEeIHs
IIEpHO/] Ha [TOJI3BaHE Ha Y ciyrara.

7.4.5. Issuer may at Issuer discretion block the
possibility for specific types of payment
transactions in principle or in countries or in some
cases, in order to comply with risk and compliance
requirements. Issuer may, at its reasonable
discretion (for example, for fraud, risk and
compliance reasons) impose limits on the amount
of money with which Client can execute payment
transactions for a certain period of time or for the
whole period of use of Service.

7.4.6. KimentpT pa3bupa wu mpuema, ue
npopaxoure Ha Croku u VYceayru ca
TpaHcakuu Mexxay Tsprosena u Kiimenra, a e

c MWzpnatens wuaM  HAKOM OT  HETOBHTE,
IIpencraBurenu, ocBeH ako W3patemsar e
U3pUuHO o00o3HaueH u kato [IponaBau

(TeproBeny) B TpaHcakuusata (HampuMmep IpHU
3aKyIllyBaHE Ha JPyru NpeAriaTeHd KapTd Ha
W3narenss wumu  apyru). W3parenst He e
OTIOBOPEH 32 M3IBJIHEHUETO Ha 3albJDKCHUATA
OT cTpaHa Ha Tbprosena.

7.4.6. The Client acknowledges and agrees that
the sales of Goods and Services are transactions
between the Merchant and Client and not with
Issuer, or any Agents or, unless Issuer is expressly
designated as a Seller (Merchant) in the transaction
(for example, purchase of other prepaid cards of
Issuer, such as GiftCard or other). Issuer is not
liable for the performance of obligation of
Merchants.

7.5. HemiaTe:kHH onepauuu

7.5. Non-payment services

7.5.1. Uznatenar mnpeaoctaBs Ha Kimenra
HEIUIATeXHU OllepalliM Karo IpOBEpKa Ha
bananca Ha eneKTpPOHHU Mapu, CUTHAIU3UpPAHE
3a TPAaHCAaKIMH, WUCTOPHUs HA TPAHCAKLUUTE U
JpyTH, KOUTO ca AocThlHU B [loTpeOuTenckus
uHTepdeiic Ha VYcmayrata, HO caMo Clef
peructpanust B yebcaiita 3a Ycmyrara
W3pnarenat Moxxe na mnogoOpsiBa, Ipuiiara
HOBOBBBEJICHUS, 3aTBbp)KJaBa HHMBOTO WU
MPOMEHs  HEIUIaTeXHUTEe  yciIyru  0e3
IIPEIBAPUTEIIHO J1a U3BECTsABA 3a ToBa KimeHra.

7.5.1. Issuer provides to Client non-payment
services, such as inquiries about the Balance of the
e-money (stored value), transaction alerts,
transaction history and other available on the User
Interface of the Service but only after registration
in the website for the Service. Issuer may improve,
apply innovation, enhance, or change the non-
payment services without prior notice to Client.

7.5.2. KiinentsT 1me Moke ga HaOIromasa
CBOWTE TUIATEKHH OIEpaIllii B UCTOPHATA Ha
TpaHcaknuure 1o Kaprata/ure, peaoBHO
oOHOBsIBaHa, 0€3 1a Ob/ie TAKCYBaH 3a TOBA U CE
chriacsiBa Ja HE TOoJyuyaBa W3BICYCHHUS Ha

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly, and
Client agrees not to receive paper statements. Issuer
sends to Client registered e-mail on a monthly basis
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XapTHeH HocuTel. Bb3 ocHOBa Ha Monba OT
Kopnoparusen Kiment M3zparenst moxke 1o
CBOsI IpeleHKa jaa mpenoctaBu Ha Kimenra
JOMTBIHUTEITHU U3BJICUEHUS, B XapTueH popMat
WIM 0 JIpYr HA4MH, 3a TPAHCAKLUUTE, KaTo B
TO3u ciayyail 3narenst uma npaBo J1a TakcyBa
Kinuenta pasymMHa agMUHUCTpaTMBHA Takca.
W3narenst uma npaBo na Haurcnu Ha Kinenra
TaKkca 3a JPYrH YCIyrH C HWH(POpPMalHUOHEH
XapakTep IMpeaocTaBsHu oT HM3parens, ako
KinuenTst He € morpebuTeln, KaTro Takcara €
onpexaeneHa B Tapudara.

a link to the GiftCard account to check Client’s
balance and/or transaction history. Upon Corporate
client request Issuer may, at Issuer discretion,
provide Client with additional statements, paper or
otherwise, of the transactions but in this case the
Issuer may charge Client a reasonable
administration fee. Issuer may charge the
Corporate client a fee for other information services
provide by Issuer if Client is not a consumer and
the fee is specified in the Tariff.

753.B cnyuaii d4e wuma Jpyrd Takcw,
HAYMCIIIBAaHU 32 HEIUIATE)KHU YCIyTH, T€ IIE
Obaart mocoueHnu B Tapudara.

7.5.3. In case there are other fees charged for non-
payment services, they shall be specified in the
Tariff.

7.6. IlpaBo Ha UHTEJEKTyaJHa COOCTBEHOCT
U ko-Opanaupanu Kaptu

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”,www.giftcards.eu u Bcuuku
CBbpP3aHU HMHTEPHET aJpecH, Jiora, MapKu,
ou3aiiau, codryepu, MHTEp(EWCH WU Ipyru
CBbp3aHU C Yciyrara, B TOBa YMCJIO JIOTO U
Mapku Ha KaproBu opranuzanuu ca 3alluTeHU
OT aBTOPCKU TpaBa, PErUCTPUPAHU ThPrOBCKU
MapKd WIM TaTeHTH WM JpyTd TpaBa Ha
MHTENeKTyaIHa coocTBeHOCT Ha M3narens win
TPETO JIUIIEe — JUIEH30aTel, (HapeueHn OO0
»~Mapku Ha M3natens®). KnueHTsT HsAMa mpaBo
Jla W3IO0J3Ba, KONMUpa, UMUTHpa, mpepaboTBa
WIA HU3MEHs, MpojaBa, pPa3NpOCTpaHsiBa WIN
IpeJoCTaBs KOATO M Ja € OT MapkuTte Ha
W3narenst 06e3 U3PUYHOTO MpEABAPUTEIHO
MUCMEHO chIiacue Ha M3naTens 3a ToBa.

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLSs, logos, marks or designs, software,
interfaces or other related to the Services, including
logos and marks of Card Organizations are
protected by copyright, trademark registration or
other intellectual property right of Issuer or third-
party Licensor (collectively “Issuer’s Marks”).
Client may not use, copy, imitate, modify, alter or
amend, sell, distribute or provide any of Issuer’s
Marks without Issuer’s prior written explicit
consent to do so.

7.6.2. KnuentsT mpenoctaBs Ha M3parens
0€3BBb3ME3THO HEEKCKITY3UBEH, HEMPEXBBPIIIM)
JIMLIEH3 3a MOJ3BaHe Ha ThPTOBCKUTE MYy MApKH,
BKJI. TBPIOBCKM JioTa W JPYrd CXOJTHHU
M300pakeHus, KaKTO U ThProBckara My upma
Ha Kiuenta (Hapeuenu oOmo ,Mapku Ha
Knuenra®) WznarenstT me uma MpaBoTO Ja
non3Ba Mapkute Ha Kiumenra Ha cBouTe
yeOcaiiToBe, IpoGhUIN B COLIMATHI MPEXKU WU

7.6.2. The Client shall grant to the Issuer a non-
exclusive, non-transferable license, for the duration
of the Agreement, to use Client's trade mark s,
including logos and other similar images, as well
as trade names (collectively, the “Client’s Marks”)
. The Issuer shall have the right to use the Client’s
Marks on the Issuer’s Website(s), social media
profiles, or marketing materials for promotional,
reference or operational purposes and may include
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B MapKETUHTOBU Marepuain 3a
MMPOMOIIMOHAJTHU WJIM  OTEPAllMOHHU  IICJIH.
W3parenar moxe na BKJIOYBa B yeOcaiita Ha
Nznarens nuakoBe KbM yebcaiita Ha KineHra.
KinentsT 1me oTrroBapsi 3a BCSIKAKBU HCKOBE
WM BpeAW, BB3HUKHaIM 3a M3marens,
MpOM3TUYAIM OT HEMO3BOJICHA ymnoTpebda Ha
JIOTO, THPTOBCKa MapKa, CJIOTaH WIH JTU3aiiH,
npepocraseHn ot Kimenra. Hacrosmara
pasmnopenda 1e NpoabJDKU J1a JEHCTBA U CIIE]
MPEKPaATABAHETO HA JIOTOBOPHUTE OTHOIICHUS
Mexay Knuenta u M3parens. KiimeHThT Moxke
Jla OTTEIJIN CBhIVIACHETO CH 3a U3IOJI3BAHETO HA
Mapkure Ha KnmeHTa mo BCSKO BpeMe Karo
M3MIpaTu choOIIeHre 3a oTTerysiHe 1o M3narens
MOCPEACTBOM  IMyONMKYBaHUTE KaHaIM 3a
KoMyHUKaiuss Ha M3parenss myOnuKyBaHU Ha
www.giftcards.eu.

links to Client’s website on the Issuer Website.
Client will be liable for any claims or damages
arisen for Issuer in connection to unauthorized use
of logo, trade mark, slogan or design, provided by
Client. The present stipulation shall survive any
termination of the present GTCs between the Client
and the Issuer. The Client has the right to revoke its
consent for the use of the Client’s Marks at any
time by sending a message for revocation to the
Issuer via any of the published channels for
communication on the Issuer’s website -
www.giftcards.eu.

7.6.3. KnuenTtbT HsAMa TMpaBo Ja HW3JaBa
KaKBUTO M Ja € TPOMOIMOHAIHUA WU
MapKeTHHTOBH MaTepHaId WA ChOOIICHUS
ype3 mnevara (BECTHULM, CIIUCAHUS U JPYTH),
KOWTO J1a ChabpkaT Mapku Ha M3gaTens 6e3 na
ce € cIoOWI C TpenBapuTeNIHO ChIJIacHe Ha
Wznarenss (mucmeno). HapymaBane Ha Tasu
pasmnopenda Moxke J1a JI0BeJe 10 MpeKpaTsiBaHe
Ha JloroBopa ¢ pa3yMHO NMpeAn3BECTHE TATACHO
ot U3parens.

7.6.3. Client will not issue any promotional or
advertising material or press release, containing the
Issuer’s Marks, without first obtaining Issuer’s
prior consent (in writing). Breach of this section
may result in termination of Agreement with a
reasonable notice provided by Issuer.

7.7. Usnon3Bane Ha [Iporpama Welcome

7.7. Welcome Program

7.7.1. KnueHThT uMa TMpaBO Ja MOJY4YH
OTCTBITKA WM OOHYC MPH 3aIUIalllaHe [IeHaTa Ha
CTOKa/yCllyra B TBPTOBCKH OOEKT, BKJIIOYECH B
[Iporpama Welcome, B ciyuail, ye U3BBHpLIN
iamanero Ha ¢usudecku [1OC TepmuHan
m3nsio mocpeacteom GiftCard. Twprosekure
obekTtH, BKIoueHH B [Iporpama Welcome,
pa3MepbT Ha OTCTHIIKUTE M BUA Ha OOHYca ca
nyOnmuKyBaHu Ha Www.welcome.icard.com wu
Morar Jnaa ObJaT TPOMEHSHU TIEPUOIUIHO.
OtcThliKaTa ce OTpa3siBa Ha MOMEHTa, MpHU
3aIUlaIaHe Ha [IeHaTa Ha CTOKara/yciyraTra ¢

7.7.1. Client is entitled to receive a discount or
bonus when paying for goods/services in a shop
which is part of Welcome Program if the Client
pays for goods/services on physical POS terminal
only via GiftCard. Shops included in Welcome
Program, the amount of discounts and types of
bonuses are published on www.welcome.icard.com
and may be changed from time to time. The
discount is made at the moment of payment for
goods/services with GiftCard in the shop included
in Welcome Program.
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GiftCard B ThproBckusi OOEKT, BKJIIOYCH B
[Iporpama Welcome

7.7.2. OtcThIKaTa HE C€ MpWiara B 4acT OT
THPrOBCKUTE 00EKTH, BKIOYeHH B IIporpama
Welcome, B ciydail, 4e KbM 3aKyleHaTa
CTOKa/3aIjIaTeHaTa yciiyra ce mpujiara Ce30HHO
WIH JIpYyro HPOMOIMOHAJIHO HaMalleHHeE,
OTIPEEIICHO OT ThPrOBEeIa, KAKTO U B CITyYaid, e
ce ycTaHOBHU Wi uMa cbMHenue, ue GiftCard ce
M3II0JI3BA 32 OU3HEC IIEeTH

7.7.2. The discount is not applicable in part of the
shops included in the Welcome Program if a
seasonal or any other promotional discount is
applied for goods/services by the shop itself, as
well as if it found that or it is reasonably supposed
that GiftCard is used for business purposes.

7.7.3. 3a ;a ce BB3II0OJI3BA OT OTCTHIIKA WU OT
OOHyC B TBPrOBCKA OOCKT, BKIIOUYEH B
[Iporpama Welcome, Knuentsr e ambxen: 1.
Jla 3amjiaTd IIeHaTa Ha CToKaTa/yciayrara Ha
ITOC Tepmunan u3nsuio nocpeacteom GiftCard;
W 2. mpeau  3arvlalllaHe Ha IlIeHaTta Ja
nH(pOpMHpaA THProBela 3a KEIAHUETO CH Ja
moyi3Ba OTcThika wiu Oonyc mo Ilporpama
Welcome.

7.7.3. In order to benefit from discount or bonus
in a shop included in Welcome Program, the Client
is obliged: 1. to pay the price for the goods/services
on POS terminal only with the Card; and 2. to
inform the shop, before paying the price, that he
wishes to benefit from discount or bonus under
Welcome Program.

7.7.4. W3pnarenst He € cTpaHa B OTHOILIEHUSTA
Mexay Knuenta u ThproBeua, BKJIIOYEH B
[Iporpama Welcome, o IOBOJ
IIPEIOCTABSIHUTE OT THProBela CTOKH U yCIyTu
u npunaradero Ha [Iporpamara Welcome u He
HOCH OTFOBOPHOCT 3a €BEHTYaJHU >XaJlOH u
CIIOpOBE, BB3HUKHAIM MEXKIy TBHProBela,
BkitoueH B [Iporpama Welcome u Knuenra no
TO3H1 MIOBOJI, KAKTO U MPU MPOMSHA B YCIOBUSATA
Ha II0JI3BaHE, BUJIa U pa3Mepa Ha OTCTBIIKUTE U
Ha OOHYyCHTE.

7.7.4. The Issuer is not a party in the relationship
between the Client and the shop included in
Welcome Program in connection to the provided
goods/services and the Issuer does not bear any
responsibility for any claims, disputed between the
shop included in Welcome Program and the Client,
as well as in case of changes of the conditions for
use of the discount or the bonus, their type and
amount.

8. UneHTH(PMKAMOHHHU IaHHU 32 A0CTHIN 10

8. Client Identifying Credentials for use of

Yeayrata uw  Mepku 3a curypaoct wu | Service and  Security  measures and
M3uckBanus. 3D CurypHocrt. Requirements. 3D Secure
8.1. KmuentsT ce coruacsBa na wu3nons3sa | 8.1. Client agrees to wuse any Identifying

BCUYKH M ieHTH()HUKAIMOHHN JJAHHU 3a JOCTBHII,
acoruupanu ¢ GiftCard naptunaTta elneKTpoHHU
mapu wimu Kaprara na Kiwmenra, camo B
CBhOTBETCTBHUE C yCJIOBUATA HAa TO3H JlOoroBop.

Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials”) only in
accordance with this Agreement.
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8.2. U3narensat npenocrass Ha KiineHnTa BCH4ku
HEOoOXOIUMHU HMHCTPYMEHTH 3a 3ara3BaHe
CUTYpHOCTTa Ha VIeHTUPUKAIMOHHUTE TaHHU
3a JOCTBI, MapTUAaTa eJIEeKTPOHHU Mapu
GiftCard u na Kaprara u Kiumentsr ¢ B
CbCTOSIHUE Ja KOHTPOJMpPAa CUTYpHOCTTa U Ja
n305rBa HEMO3BOJICH JJOCTHII 0 CBOSITA MAPTUIA
enektpoHHu mapu win Kapra. Knuentst uma
BB3MOXHOCT M € 3aIbJKCH Ja CE CBBpPIKE
He3a0aBHO UM BBB BCEKU €IUH MOMEHT C
IleaTbpa 3a Bpb3ka Ha M3marens u Ja
nHdpopmupa Mznmatens 3a kpaxba, m3ryoBaHe
WM HE3aKOHHO IMPHCBOSIBAHE WU HETIO3BOJICH
JOCTHI WIIK ToN3BaHe Ha MneHTudukanuonHu
naHHM 3a nocteil, Ha GiftCard maptuna nim Ha
Kapra. I1o Ta3u npuunna KaneHTsT HOCH ITbITHA
OTTOBOPHOCT 3a Ma3eHeTo Ha
NnentuukanmoHHUTEe JaHHU 3a JOCTHI B
TaifHa U 3a MPEANPUEMAHETO Ha pa3yMHU MEPKU
3a 3ama3BaHEeTO MM M H30srBaHe Ha 3aryoa,
Kpax0a WIM  HEMO3BOJICH  JOCTBI  JIO
enlekTpoHHHUTE Napu win Kaprara.

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the Identifying
Credentials, GiftCard account or GiftCard and
Client is able alone via receipt of SMS for executed
transactions to control the security and avoid
unauthorized access to GiftCard account and
GiftCard. Furthermore, Client is able and is obliged
to contact immediately and at any time the Issuer
Contact center and inform Issuer on stolen, lost or
unauthorized access to ldentifying Credentials,
GiftCard account or GiftCard. Therefore, Client is
fully  responsible  for  maintaining  the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid loss,
theft or unauthorized access to GiftCard account
and GiftCard.

8.3. Ako KumenTpT m3non3Ba Yciyrara BbB
Bpb3Ka C TBProBCKaTta CH JEHHOCT WU B
Ka4yecTBOTO CH Ha I0pUIuydecKo uie, KinueHTst
preMa, 9€ BCUYKH CITY>KATENH!, TPECTaBUTEIN
u OpYTH, UMalu JOCTBII 70
W neHTuduKaoHHUTe JaHHUA 3a JOCTBI WK
no GiftCard mnaprugara w/unum Kaprata u
M3BBPIIBAINM  IUIATESKHU  HAPSKIAHHUA  C
IUTATeKHUTE MHCTPYMEHTH, IIEe Ce CMATaT 3a
HAJUIEXKHO YIIBITHOMOIIEHH Ja C€ pa3nopexaar
c enexkTpoHHMTe napu Ha Kimenta wnmm na
W3BBPIIBAT IUIATEXKHH  HAPEKTAHUS  Upe3
BCHUKHM IUJIAT€XKHM HMHCTPYMEHTHM U Ja
W3ITBJIHSABAT BCHYKM JICHCTBHS, 3a KOHUTO
KnueHTsT € ompaBOMOIIEH U Ie OOBBP3BAT
npaBHO KimeHTa, THProBCKUTE MY APYIKECTBA,
CIPYXEHUS WIH IPYTU CBBP3aHU IOPUIUUECKU
nvna.

8.3. If Client is using the Service in a business
capacity or as a legal entity, Client agrees that all
officers, employees, agents, representatives and
others having access to Client Identifying
Credentials or otherwise entitled by Client to access
the GiftCard account and/or GiftCard /s and make
payment orders with the payment instruments, will
be considered as properly authorized to access
GiftCard account and/or make any payment orders
via all payment instruments and perform all actions
to which Client is entitled and will legally bind the
Client, business, partnership or other legal entity
concerned.

8.4. KimeHThT pazbupa u mpuema, 4ye BCUUYKH
Kaptu, acoumupanu c GiftCard maprugara
eNIeKTpOHHM mapu Ha KuimeHTa, mpemocTaBsiT

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard account
are providing access to the e-money in GiftCard




Card

THE PERFECT GIFT

JOCTBI 10 T€3U €JIEKTPOHHU napu U KiIueHTsT
111€ € OTTOBOPEH 3a BCUUKU TPAHCAKLIUU U TAKCH,
BB3HUKH&JIM OT moi3BaHeto Ha Kaprure,
aCOLMMPAHHU C ApTUAATA MY €JIEKTPOHHH HapHu.

account and Client shall be liable for all
transactions and charges arising of the use of
GiftCards, associated with Client GiftCard
account.

8.5. KilmeHThT ce chIvtacsiBa Ja yBEIAOMH
N3parens upe3 LlenTsbpa 3a Bpb3Ka WIM 4pe3
,,KOHTaKkTH* Ha ye0 cTpanuiaTa Ha M3narens 3a
VYcnyrata He3abaBHO B cilydail Ha M3ryOBaHe,
Kpax0a, TIPUCBOSIBAHE WM  HEMO3BOJICHO
noy3BaHe Ha VIeHTUUKAMOHHUTE NaHHU 3a
nocrbnn w/mim Kaprara w ga mpenmnpueme
BCUUYKHM TIPEBAHTUBHU W OXPAHUTEIIHU MEPKH,
Mo3BOJICHU OT Ycmyrata wiu Mzpmatens, 3a na
HaMaJn PHUCKOBETE oT HETI03BOJICHU
TpaHCaKIMU © Bpeau. KIMEeHTHT cChIIO ce
chriacsiBa Jia yBeqomu Mznarens He3abaBHO 1O
ChIIMS HAYMH 3a BCSIKO €IHO HapylIeHUE
OTHOCHO CUTYPHOCTTA Ha Y cilyraTta, KOeTo My €
n3BecTHO. KnmeHThT TpsOBa ma mpouere Ha
caiita Ha W3parens moBeye uHpopManus 3a
ToBa Kak M3marenst npeama3sBa Kiuenra ot
H3MaMa.

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us" on Issuer
website for the Service, immediately and without
delay in case of loss, theft, misappropriation or
unauthorized use of Identifying Credentials and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client also
agrees to notify Issuer without undue delay and in
the same manner of any other breach of security
regarding the Service of which Client has
knowledge. Client should read on Issuer website
for more information on how Issuer protects Client
from fraud.

8.6. UzmatensT MOXe Ja  NPEyCTaHOBH
M3M0JI3BaHEeTO Ha VIIeHTH(HKalMOHHHUTE TaHHH
3a JIOCTHII, BKIIOUUTENHO aa Oiokupa Kaprara,
aKo TMOJI03MpPa, Y€ CHUTYPHOCTTa UM MOXE Ja €
Owia KOMIIpOMETHpaHa, WIA Y€ € HUMalo
HEYITBJITHOMOIIIEHO M3II0JI3BaHE WM H3MaMa.

8.6. Issuer may suspend the use of Client
Identifying Credentials, including block GiftCard
and/or GiftCard account, where Issuer suspects that
their security may have been compromised or that
unauthorised or fraudulent use has taken place.

8.7. KIMeHThT MOXe Ja MOUCKa OTOJOKHpaHE
Ha IUIATeKHUTE WHCTPYMEHTH WM  Ha
napruaara ype3 LleHTbpa 3a Bpb3ka WM 4pe3
,,KOHTaKkTH* Ha ye0 cTpanunara Ha M3garens 3a
VYenyrara. M3parenar me yeBenomu Kimenra
MPEBAPUTEIIHO, UM aKO TOBA HE € Bb3MOXKHO,
BeJHAra cijieli CIUPAaHeTO Ha M3MOJI3BAHETO Ha
W neHTuduKaoHHUTe JaHHU 3a JOCTBI WU
Ha Kaprara w/wmm GiftCard maprunara,
MOCOYBAHKM MPUYMHUTE 3a CIIHUPAHETO, OCBEH
aKo TOBa MpEIOCTaBsHE Ha HWH(oOpMaIus e
KOMIIPOMETUPA Pa3yMHH MEPKH 33 CHUTYpHOCT
WM 10 HSKAKbB HAUMH € He3aKOHHO. M3arenst
e aKTHBHpa OTHOBO MaeHTH(HUKAIIMOHHHUTE

8.7. Client may request unblocking of blocked
payment instruments or account via Contact Center
of Issuer or via “Contacts us” on Issuer website for
the Service. Issuer will inform Client in advance or,
if that is not possible, immediately after, of the
suspension of the use of Client Identifying
Credentials or GiftCard and/or GiftCard account,
specifying the reasons for the suspension, unless
such provision of information would compromise
reasonable security measures or be otherwise
unlawful. Issuer will reactivate Client Identifying
Credentials or GiftCard and/or GiftCard account,
or provide Client with new active Identifying
Credentials or GiftCard, as soon as practicable after
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naHHU 3a nocthl win Kaprara w/umu GiftCard
napTujaTa, Wik Iie npenocraBu Ha Kimenta
HOBU aKTUBHU WeHTH()HUKAIIMOHHU TaHHH 3a
JOCTHI WK HOBa KapTa Bb3MOXKHO Hai-0bp30,
clie]] Karo TPUYUHUTE 3a CIOUPAHETO ObIaaT
IpeMaxHaTH W TpH ycjiaoBue, 4e KIMEHTHT
H3ITBJIHU CBOUTE 3aIb/DKEHUI KM M3maTems.

the reasons for the suspension cease to exist and
providing Client meets Client obligations to Issuer.

8.8. Kaprara na Kimenra ce peructpupa
apTomatTuyHo 3a 3D Secure yciyrara npu
OCBILECTBSIBAHETO Ha OHJIAWH TPAHCAKIHH C
Kaprara. 3D Secure e curypen HaunH KinneHThT
Jla n3noi3Ba cBodra Kapra 3a u3BbpILIBaHETO HA
MOKYTKHU B HHTEPHET.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D Secure
service upon online transactions with the Card. 3D
Secure is a secure way of using Client’s Card to
make purchases on the internet.

8.9. M3nomsBanero Ha 3D Secure or Kiauenra
MO3BOJISIBA W3BBPIIBAHETO HA 3abJI00YCHO
yCTaHOBSIBAHE Ha UJEHTHYHOCTTA Ha
Kapronbspxkarenure. M3parenst He npenocTass
HUKaKBa JIpyra MpeJoaraiia ce Wik H3puyHa
rapaHiys [0 OTHOIICHHE HAa CTOKHTE WU
yCIyruTe, KOrato npenocrtaBs ¢pyHkunusta 3D
Secure. W3 narensr HE poBepsiBa
CaMOJIMYHOCTTA Ha KOMTO M JIa € ThProBel| WK
opraHm3anus, ¢ Koito KIIMEeHTHT € CKITFOUMIIH
JIOTOBOP B UHTEPHET, HUTO NIPABH U3SBIICHUS 110
OTHOIIICHUE HAa CTOKUTE WJIN YCIIYTHTE Ha KOWTO
U J1a € ThPrOBell WM OpraHu3allus.

8.9. The use of 3D Secure by Client enables Issuer
to carry out strong customer authentication of the
cardholders. No other implicit or explicit warranty
in regards to the transacted goods or services is
made by Issuer when providing Client with the 3D
Secure Functionality. Issuer does not verify the
identity of any merchant or organization that Client
has contracted with on the internet nor does Issuer
make any statement about the goods or services of
any merchant or organization.

8.10. KinueHThT € OTTOBOpEH 3a TOBa Ja Ma3u
cBosATa craTtuuHa mapoia 3a 3DS curypra u
noBepuTenHa. JlombiaHuTeNHA HHBOPMAIHS 32
otroBopHocTTa Ha Knnenrta u Ha M3natens BbB
BpB3Ka ¢ n3non3Banero Ha KapraTa e mocouena
MO-7I0y B ChOTBETHUTE YAacTU HA HACTOSIIUSA
Horosop.

8.10. Client is responsible for is responsible for
keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in connection
with the use of the Card is provided below in the
relevant parts of this Agreement.

8.11. KinueHThT € OTTOBOPEH 3a BCHUYKU TaKCH,
HQJIOXKEHU OT TPeTH JIMIa, BBB BpB3Ka C
n3nonsBaneTo Ha 3D Secure

8.11. Client is responsible for all fees charged by
third parties in connection with the use of 3D
Secure

Q) Wznarenst HE MpOBEpsIBa
CaMOJIMYHOCTTA Ha Koo u na € 3D Twproser,
HUTO TpPaBU KAKBOTO W Jia OWJIO H3SBJICHUE,

Q) Issuer does not verify the identity of any
3D-enabled Merchant nor does Issuer make any
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M3PUYHO WM KOCBEHO, 32 TEXHUTE CTOKHU WIIU
YCIIYTH.

statement, express or implicit, about their goods or
services.

(i)  ako KiomeHTBT cMsTa, ye MOXKE Ja MMa
KakBaTO M Ja € HEOTOpPH3MpaHa HWHTEPHET
TpaHcakius ¢ Kaprara, Tps0Ba 1a H3BeCTH
He3a0aBHO M3maTens ChrIIACHO yCIOBHATA HA
HacTosmus Jorosop.

(i) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.

(ili)  KuueHTHT ce chriacsiBa M IOTBBPIK/1aBa,
ye M3marensaT uMa MpaBOTO JIa OTXBBPIIH HIIH
npeycranoBu nonsBane Ha 3D Secure, B ciyuait
ye JIefiCTBa B CHOTBETCTBHE C IIpaBara CH II0
HACTOSIIOTO CIIOPa3yMEHHE.

(iii)  Client agrees and confirms that Issuer shall
have the right to reject or terminate Client’s use of
3D Secure in cases where Issuer is acting on any of
Issuer’s rights under the present Agreement.

8.12. Joctemuoct Ha 3D Secure. M3narensr ce
cTapae Jia MpeoCTaBs IIBJIHO OOCITy)KBaHE 10
BCSKO BpeMe, HO He Io rapantupa. M3marensar
HsIMa JIa HOCH OTrOBOpHOCT npea Knuenra npu
nurca Ha 3D Secure wim npyra HeU3NnpaBHOCT,
KOMUTO C€ IBJDKAT Ha:

8.12. Availability of 3D Secure. Issuer tries to give
a complete service at all times but does not
guarantee it. Issuer will not be responsible to Client
for any unavailability of 3D Secure or any
malfunction thereof where any failure on our part
is due to:

Q) U3BBHPEOHM  WIA  HENPEIABUIUMHU
ChOWTHS, KOWUTO Ca W3BBH KOHTpOJa Ha
W3narens, 4MUATO TMOCTAEACTBUS Ouxa OWIH
HETPEIOTBPATHMH, BHIIPEKH BCUYKH YCHUIINS Ha
Wz parens; unm

Q) abnormal or unforeseeable circumstances
beyond our control, the consequences of which
would have been unavoidable despite Issuer’s
efforts to the contrary; or

(i)  sampmkenue Ha M3matens ma cmassa
BCHUKH IPYTH pasropeKIanus Ha
MPUIOKAMHTE 3aKOHH.

(i)  Issuer’s obligation to comply with any other
provisions of applicable laws

0. loBeputeqHocT W JIMYHUM [aHHU Ha
Kaunenra

9. Protection of Client personal information:

9.1. 3a wH(pOpPMAaILM OTHOCHO MpPaKTHKAaTa Ha
W3narens 3a 3amura Ha JUYHUTE AAHHU, MOJIA
npoyerere [lonuTukara 3a MOBEPUTETHOCT Ha
Wznatens Ha ye6 ctpanunara Ha M3natens 3a
VYcnyrara.

9.1. For information about Issuer data protection
Privacy Policy.

9.2. KiueHTsT pazbupa, ye M3marenst Moxe aa
u3non3Ba JINuHUTE My TaHHU B ChOTBETCTBUE C
[TonmTrkara 3a moBepUTEITHOCT Ha M3maTes.

9.2. Client understands that Issuer use Client’s data
in accordance with the Issuer’s Privacy Policy.
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10. ITo3BoJienu TpaHcakuuu u [loauTnka Ha
AOIYCTUMOCT

10. Permissible  Transactions and Issuer

Acceptance Policy

10.1. KnueHThT MOXKE Ja M3MOJI3Ba YcCiyrara
T0OpOCHBECTHO ¥ B CBOTBETCTBHE  C
(YHKIIMOHATTHOCTTA Ha YcCiyratra, KakTo Ts €
ypeneHa B yeOcaiita 3a Ycayrara, B
ChOTBETCTBHUE ¢ ynorpedata Ha KapraTa, KakTo
e ompezeneHa or KaproBara opranu3amnusi U B
CHOTBETCTBHUE C TO3U JlOrOBOP.

10.1. Client may only use the Service in bona fide
and in accordance with the functionalities of the
Service as defined in the User Interface of the
Service and the use of GiftCard as defined by Card
Organization and in compliance with this
Agreement.

10.2. 3a0paneno e ga ce moi3Ba Yciyrara B
HapyIlieHue Ha JloroBopa Uiy 3a KaKBUTO U Ja ©
JPYTd HE3aKOHHHW LEIH BKJIIOYUTEIIHO HO HE
caMO M3Mama, MpaHe Ha IMapu, YKpUBaHE Ha
JTaHBIY WM JIPYTH HE3aKOHHM AeWHOCTH. [lo
KOHKpeTHO, KJIHMEeHTHT NMpU KaKBHUTO U Ja €
oOcTosITeNICTBA HsIMa Ja MOJi3Ba Yclyrara 3a
JNCHHOCTH WJIM TPAHCAKIMH, KOUTO, Oe3 Ja ce
OrpaHMYaBaT ¢ TOBA, BKJIKOYBAT WJIM MOraT Ja
BKJIIOYAT HSIKOE OT CJACAHUTE HEIlla:

10.2. 1t is strictly forbidden to use the Service in
violation of the Agreement, or for any illegal
purposes including but not limited fraud, money
laundering, tax evasion or other illegal activities. In
particular, Client shall under no circumstances use
the Service for activities or execution of
transactions, which without limitation involve or
may involve any of the following:

(@) HapymiaBane Ha JoroBopa
(BKJIFOUMTEIIHO, HO HE CaMo, MPEJOCTaBsIHE Ha
HEBEPHH [aHHM 32 CAMOJHMYHOCTTa KaTo
danmmBo WMe, WMEIn aapec, MHOXECTBO
TCJ'IC(bOHHI/I HOMCpa WJIMW APYru JaHHU C LI
U30srBaHe HA OrPAHUYCHHUATA, MMOCTABEHH OT
Wznarens); nnm

€)) Breach of this Agreement (including,
without limitation, providing false identifying data,
such as false names, e-mail address, multiple
mobile numbers or other data, with the aim of
avoiding the limits imposed by Issuer); or

(b)  HapymaBane, Ha KOHTO Hu Ja €
HPHIIOKHM 3aKOH, JIOTOBOP, 3aKOHOJATEIICH aKT
WIM TpaBwio (HampuMep Te3H, YpPeKAalln
IUIATE)KHUTE YCIYTH, BKIIOYUTEITHO MEPKHTE
OPOTHB U3MHUPAaHETO Ha TMapH, 3al[kTa Ha
NOTPEOUTEIIsT, HENOSUTHATA KOHKYPEHITUS, aHTH-
JAUCKPUMHUHALIUSTA, Xa3apTa, 3a0IyKIaBario
peKJaMHupaHe, HE3aKOHHA TBPTOBHS WA
pasmsina Ha CTOKH U YCIIyTH ChIIIACHO BCUYKU
TPUIOKUMHE 3aKOHH); HITH

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-money
laundering,  consumer  protections,  unfair
competition, anti-discrimination, gambling, false
advertising, illegal sale or purchase or exchange of
any Goods or Services according to all applicable
laws); or

(©)

mpoueaypara

3noynorpeba ot ctpana Ha KiueHra c
Mo OTMsIHA W 4YapaKOex,

(© Abuse by Client of the reversal or
chargeback process provided by Client’s bank or
credit card company; or
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npeaoCTaBCHU OT Oankara WIH KpcauTHaTa
KOMIIaHHA Ha KJ'II/ICHTa; nin

(d) ITon3BaHe Ha yciryrara 1o Ha4HMH, KOUTO
JIOBEXKJa MJIM MOXKE J1a JIOBEAC IO OIUIaKBAaHUS,
CIIOpOBE, MCKOBE, OTMSHA, Yap/DKOCK, TaKCH,
rJI00M, HApYIICHUS WK JIpyra OTTOBOPHOCT Ha
Mznarens, Knona wnm IlpeacraButens Ha
Wz parens; nimm

(d) Use of the Service in a manner that results
in or may result in complaints, disputes, claims,
reversals, chargebacks, fees, fines, penalties and
other liability to Issuer, Branch or Agent of Issuer;
or

(e) Nuunuupane Ha TpaHCAKIHUU, KOUTO
Morar JAa ObAaT CMETHaTH 3a aBaHCOBO
IoJiy4yaBaHe Ha rnapu B 6poi ot IIponaBaun uinun
3a yJIECHSIBaHE Ha ITOKYIIKaTa Ha EKBUBAJICHTHU B

(e) Initiation of transactions that may be
considered to be cash advances or assisting in cash
advances from Merchants or to facilitate the
purchase of cash equivalents (travelers' cheques or

Opoii  (IBTHUYECKHM  YCKOBE, IUIATS)KHHU | mMoney orders, etc.); or
HapeXIaHUs U JIp.); WIH
()] Hapymienue #a aBtopckoTo mpaso, | (f) Infringement of Issuer or any third party's

IMaTCHTHU, TbPIrOBCKATa MapKa, ThbprOBCKa TaliHa
HJIM KaKBOTO MW Ja € [Jpyro IpaBoO Ha
HHTCJICKTYya/JIHaTa COOCTBEHOCT niim Ha
JIuMuHOCTTa Ha M3maTens umu TPECTO JIMLC, NN

copyright, patent, trademark, trade secret or other
intellectual property rights, or rights of publicity or
privacy; or

(9) [Ton3Bane Ha Yciyrara BbB Bpb3Ka, C
KOSITO H J1a € IPYTra He3aKOHHA 0 CHITHOCTTA CH
TPaHCAKIIHUS;

(9) Use the Service in connection with any
other underlying illegal transaction;

(h)  TlomsBame Ha VYciyrata 3a Bcska
npofaxba WM TOKYNKa Ha CTOKH W/WIH
yCIIyTH, KOUTO HE ca JOMyCTHMH 3a M3natens,
KaKkTO TOBa € ONpeleHO Ha yeOcaiita Ha
W3narenst Wiy yka3aHo MUCMEHO OT M3narers.

() Use of the Service for any sale of purchase
of goods and/or services, which are not acceptable
to Issuer as determined on Issuer website for the
Service.

10.3. HeusmbIHEHHETO Ha HAKOE OT YCIOBHSTA
B wi. 10.2 or JloroBopa, MOXe na AOBEIE IO
He3a0aBHO CIHpaHe Ha TIOJN3BAaHETO HAa
VYenyrata ot Kimenra, OnokupaHe Ha
CpeAcTBaTa IO TMapTUAaTa eIEeKTPOHHH IMapH,
npaBoTo Ha M3xarens na 3agbpika cpeacTsa 1o
napTuaara eIIEKTPOHHH napu 3a
yIIOBJIETBOpSIBAHE Ha BpPEAM, IIOHECEHH OT
Wznarens, mopany HapyIlIaBaHe Ha IOTOBOPA OT
Knuenra, uck Ha Mznarens cpemy Kiumenra,
3allOYHATH TPOIENypH Tpea KOMIICTEHTHHTE
peryJaTUBHU OpraHu WIN KaproBu

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate suspension of
the Client's use of the Service, blocking of funds in
GiftCard account, right of Issuer to withhold funds
in GiftCard account for satisfaction of damages
incurred by Issuer, because of Client breach, claim
by Issuer against Client, initiation of procedures
before competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.
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OpraHM3aliy U J10 IpekparsaBane Ha JloroBopa
0e3 npenBapurTenHo usectue 10 Kiuenra.

10.4. U3maTtenar MoXe [Oa  OTKaXke Ja
IIpeoCTaBu  Yciyrara WM Ja IpeKpatu
Hacrosmus JloroBop ¢ He3abaBeH eQeKT, ako
KiuenTsT € win 6b11e 100aBeH BbB BHTPEILHU
YepHH cuchlM Ha M3naTens nopaau cbMHEHHE
3a 350ynorpeda, ©3MaMa WK APYT BHJ CXOIHO
NesTHUE.

10.4. The Issuer is entitled to refuse the Service or
to terminate the Agreement with immediate effect
if the Client has been added or is added to Issuer’s
internal blacklists due to suspected malicious,
fraudulent, or analogous behavior

11. Takcu 3a Ycayrara.

11. Service Fees.

11.1. U3narenar wme HauyuciasaBa Ha KiueHra
TaKCH 3a TI0JI3BaHe Ha YCiIyrara, omnpesciicHu B
Tapudara, Bxmountenno Takca oOciyxBane,
KOSITO C€ TIPHCIaJa OT ChXpaHsABaHATa CyMa B
Kaprara, kakTto ¢ ompezaeneno B Tapudara.
Tapudara moxe na Oble NpoMEHSHA OT
Usznarens €THOCTPAHHO c 2-M€eCeYHOo
npeausBectue 10 Knnenrta. AKTyaln3upaHeTo
Ha Tapucdara me Obae nyOIMKYBaHO Ha
Veobcalita u KiouentsT mie ObAc HAIJICIKHO
yBeoMeH cho0pa3Ho [loroBopa. B onpenenenu
CJIy9ad WHCTUTYIUATA, PUEMaIIla TUTAIaHeTo,
MOXK€ Ja HayuclsgBa Takca MpH IUIAIaHE Ha
cymMara 3a  CJICKTPOHHH  TMMapu  4pe3
KpeauTHa/IeONTHA KapTa, B 3aBHUCHUMOCT OT
KapTaTa, KaTo TakKcara 3a TOBa IUTANIaHE e
Obae 00siBeHa MyOIMYHO OT Ta3u UHCTUTYIIUA.

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including Service
fee which is deducted from stored value of
GiftCard as stated in the Tariff. Tariff may be
changed by Issuer unilaterally with 2-month notice
to Client. Updates in Tariff will be indicated on the
Website, and the Client will be duly notified in
accordance to the Agreement. Acquirer in certain
cases may charge additional commission when
paying funds for purchase of e-money via card
(credit or debit) according to the card and the
commission for this kind of payment will be posted
publicly by Acquirer.

11.2. IInarexxaute omeparmuu ¢ Kaprara,
HaIpaBeHW BbB Banyra pasinuyHa oT BajyTtaTa
Ha u3ganeHara Kapra, me Ob1aT KOHBEpTHUPAaHU
oT M3parens cbriacHO OOMEHHHUS —Kypc,
Mpujarad oT ChOTBETHaTa KaptoBa
OpraHu3aiys, 4MeTro JIOro € M300pa3eHo Ha
Kaprara, 3a JIeHd, B KOHTO IUIaTeXHaTa
olepalys € MUHaja rnpe3 kaupuHr ¢ Kaprosara
Opranuzanus.

11.2. Payment transactions with GiftCard, made in
a currency other than the currency of the issued
GiftCard, will be converted by Issuer applying
foreign exchange rate of the respective Card
Organization, whose logo is illustrated on the
GiftCard, for day in which the payment transaction
has been cleared by the Card Organization.

11.3. KimmenTsT pa3bupa W ce chriacsBa, 4e
W3narensar uMa mpaBo Ja ce€ YAOBIETBOPHU
He3a0aBHO oM CTaHAaT HW3UCKYEMH BCHUYKHU
3abikeHus Ha KiimenTa kpM M3natens mo to3u

11.3. Client acknowledges and agrees that Issuer is
authorized to satisfy immediately as they become
due any obligations of Client towards Issuer under
this Agreement or other, by debiting or
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JloroBop WM  JApYrd  3aAbJDKEHUS  KbM
W3patens, karo neOUTUpa WIM  HM3TErNU
JMPEKTHO TAPUYHHM CPEICTBA, 10 MapTHAATa
eNeKTPOHHU napu Ha KimeHTa win mpucnaaHe
OT CBOU HCHUIBIIIATCHU IMAapWUYHU 3aAbJIKCHHUA
kbM KilMeHTa, KakTo M 4pe3 AeOuTHpaHe WU
3agpipkaBane Ha GiftCard Kaprara. M3garensr
e yBenomu KitmeHTa 3a OCHOBaHHETO, Cymara
Y BaJIbOPa Ha TO3W BH/| OTICPALIUH.

withdrawing directly funds from the Client’s
electronic money account or any outstanding sums
owed by Issuer to Client, including by debiting or
charging the GiftCard of Client. The Issuer will
inform Client on the ground, amount and value date
of such withdrawals.

11.4. Takca 3a oOc/ry’KBaHe.

KimentsT pa3bupa W ce chIiiacsiBa, 4Ye C
U3THYaHe Ha 6 Mecela OT Jarara Ha M3/aBaHe
Ha eJIEKTPOHHHU napw, M31atensT me 3ano4He 1a
HauncisiBa MeceuHa Takca 3a 0oOCIyXBaHe B
pasmepa, onpeneneH B Tapudara, ¢ KosATO ce
HaMaJIsiBa OCTaHAIMs OATaHC CJICKTPOHHHU TapH,
u3naneHn Ha KimeHta 3a pasxoiBaHe 4Ypes3
Kaprara. B cioydaure, korato ce wu3gaBar
Bupryanau GiftCard Ha kiaveHT, 6-MeceUHUST
neproj 3amoYBa Ja Tede OT jarara Ha
U3IpallaHe Ha BUPTyallHaTa KapTa Ha KpailHus
noisBaten. B ciydwail, 4e KJIMEHTHT HE U3MpPaTH
Bupryannata GiftCard B mpensuaeHus 3a ToBa
CPOK, HAa4YajioTO Ha 6-MeceuHHs MEepHOI Ce
omnpeelns CboOpa3Ho MpaBHIaTa, IPEABUICHH B
T. 5.14. ot Hacrosmumre OOImHK yCIOBHS.

Knuentsr pazbupa u ce cbIyacsiBa, e
omnpeneneHusT B Tapudara pazmep Ha Takcarta
3a 00CITy’KBaHE 1€ c€ MPOMEHHU MPH U3THYaHE
Ha 12 wMecema oOT garara Ha uW3aaBaHe Ha
eJIEKTPOHHM mapu, kaTo Takcara me OblIe B
pasmep Ha 10% OT MHpPBOHAYAIHO HM3IAICHUS
no Kaprata/ure OanaHc €NEKTPOHHM MapH,
KaKTo € orpeneneH B 3asBkara Ha Kinenra.
Takcara 3a o0ciykBaHe ce HauucIisABa Ha 1-BO
YHCII0 B Mecela, 3a KOWTO Ce IBJDKH M IIe ce
HAuuClABa, A0KaTo KIMEeHThT MMa HaludeH
0amaHCc ENeKTPOHHHM TapH, W3MAJCHH TI0
cBosaTa/ute Kapra/u.

11.4. Service Fee.

The Client acknowledges and agrees that after
expiry of 6 (six) months after the date of issuing of
electronic money the Issuer shall charge a monthly
Service fee in the amount specified in the Tariff.
The Service fee is deducted from the remaining
balance of e-money issued to the Client. Where
virtual GiftCards are issued to the Clients, the 6 —
month period commences after the virtual GiftCard
has been sent to the end user. In the event that the
Client does not send the virtual GiftCard within the
period stipulated in the present General Terms, the
commencement of the 6-month period shall be
determined in accordance with the rules stipulated
in clause 5.14. of these General Term

The Client acknowledges and agrees that the
amount of the monthly Service fee will be changed
after the expiry of 12 months after the date of
issuing of e-money and it shall amount to 10% of
the initial balance of issued electronic money stored
in the Card/s as it is specified by the Client in its
Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and shall be
applied until the Client has any available balance of
e-money issued to its Card/s.

11.5. Takca 3a HecbAelicTBHE.

B cnyuaii, ye or Knmenra e Ouna u3uckaHa
JOM'BJIHUTEITHO HH(POPMALIUS W/UIHA JOKYMEHTH
BbB BpPb3Ka C M3IOBJIHCHHC Ha 3aKOHOBH

11.5. No-cooperation fee.

In case there is a request addressed to the Client for
information and documents by the Issuer in
accordance with its regulatory obligations such as,
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3aIbJDKEHUsI OT cTpaHa Ha Ms3parens, karo
MpujaraHe Ha KOMIUIEKCHA IIpOBEpKa WU
U3SICHSIBAHE OCHOBAHME 3a JIaJICHO IUIAIAHE, HO
He caMo, 1 KJIMeHThT He MpeIoCcTaBy UCKaHaTa
nH(pOpMAaNKA/JOKYMEHTH, MPEICTaBH HEBSPHA
WM HEI'bJIHA TaKaBa WM HE OKaXe KaKBOTO U
Jla € ChJACUCTBUE B JaJleHUs Cpok, M3marensat
MMa [paBOTO Ja 3aloyHe Ja HauucisaBa
MeceuHa Takca 3a HecbaencrBue. Takcara 3a
HECHJCUCTBUE IIIe 3alo4yHe J1a ce HauucisIBa
aBTOMATUYHO CJI€J M3THYaHE Ha JBYMECEUHO
npenusBectue a0 Kiwmenra, koero M3narensr
me w3npaty Ha KimeHra B ciywyailh Ha
HECHJICUCTBUE U C KOETO III€ ONpPEAeTN HeHHUS
pa3mep. Takcara 3a HECHICUCTBHE LIE 3aII0YHE
Ja ce mpujiara OT MOMEHTAa Ha HM3THYaHe Ha
CpOKa 3a CBbJEHCTBUE, MPEJOCTAaBEH OT
W3natens, KOWTO HE MOXKeE Ja € MOo-KpaTbk oT 1
(emun) mecen. M3narensat me HauucisBa Takca
3a HechaeiicTBUe, Jaokato KiuMeHTsT He
MIPEIOCTaBH HYKHOTO CBJAECUCTBHUE CBHIJIACHO
yKazaHusaTa Ha M3garens uiam 10 u3uepnBaHe Ha
ocTaHanusl OajaHC OT EJEKTPOHHM MapH IpH
JIUIICa Ha ChACUCTBUE OT cTpaHa Ha KnneHra.

but not only, due diligence of the Client or
examining the reasons for certain payment, and the
Client does not provide the requested
information/documents, or provide false or
insufficient information, or refuses to provide any
cooperation within the deadline provided by the
Issuer the latter is entitled to start charging the
Client with monthly No-cooperation fee. The No-
cooperation fee shall start to be charged
automatically with the expiry of the two months’
notice sent to the Client with which the Issuer will
inform the Client for the lack of cooperation and
with which the Issuer will determine the amount of
the No-cooperation fee. The No-cooperation fee
shall start to be charged after the expiry of the
deadline for cooperation by the Client which the
Issuer has provided to the Client and which may not
be less than 1 (one) month. The Issuer shall charge
the Noo-cooperation fee until the Client provides the
necessary cooperation according to the instructions
by the Issuer or until the depletion of the remaining
balance of e-money in case of lack of any
cooperation by the Client.

12. O6paTHO H3KyNmyBaHe HAa eJeKTPOHHH
napu

12. Redemption of e-money

12.1. KnueHTHT UMa MpaBo /12 TOUCKA JTMYHO OT
W3natens na M3KyNu 9acT WM SIS HATHYCH
0amaHC Ha EJEKTPOHHU TMapH, MNPUCHATANKH
BCHUUKM  TPWIOKHUMU  Takcu  (0OpaTHO
u3KymyBaHe). KnueHThT MoXke J1a HallpaBu TOBa
JIMYHO, TOITBJIBAMKH M IIOJIaBaiiKu HCKaHE 3a
W3KYIMyBaHE Ha €JIEKTPOHHU MapH Ype3 UMEns
OT EJIEKTPOHHUSA aJipec, najeH ot Kimenra mpu
ckiaroyBaHeTo Ha JloroBopa uiu B oduc Ha
Wznarens. KopnopaTUBHUAT KIHMEHT MOXE Ja
Mojaae WCKaHe 3a OOpaTHO U3KYIyBaHE Ha
CIICKTPOHHW TIapH 32 3aKyICHHWTE OT HEro
Kaptu, xouto ca u3ganeHu, HO Bce OIIe HE ca
W3MPATSHU U aKTUBUPaHU OT KIMeHTH.

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance of
e-money of Client, less all applicable fees. Client
may do so personally and by filling and submitting
a Request for E-money Redemption via e-malil
from electronic address, provided by Client when
concluding the Agreement or in the office of Issuer.
Corporate client may submit a Request for E-
money redemption for GiftCards that have been
purchased but yet not sent to and activated by
Clients.

12.2. Tlpu ycrnoBue Ha yCIENIHO MPUKITIOYBaHE
Ha IMpoleaypaTa 3a MEPKUTE MIPOTUB U3NHUPAHE
Ha TIapW, TPOBEpKHM 3a HM3MaMa W JpYyTH

12.2. Subject to the successful completion of
applicable anti-money-laundering, fraud and other
illegal activity checks of every Request for
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HE3aKOHHU JE€HHOCTH, IPWIOKUMHU OT CTpaHa
Ha M3narens 3a BCSIKO €JHO UCKaHE 3a 0OpaTHO
U3KylyBaHe, M3naTensr me u3Kynu cymara Ha
HAJIMYHUTE CJIEKTPOHHH IIapH, HaMaJeHa CbC
cymara Ha IPWIOKUMUTE TAKCH, KaTO Takca 3a
o0paTHO H3KyIlyBaHe, IocouyeHa B Tapudara
WIN Takcara 3a oOMsSHa Ha BaJyTa, akO MMa
TaKkaBa M €BEHTYaJIHO TaKCH 3a OaHKOB IPEBOJL
WK TU1amiane B Opoit. M3garensr me nHUIuupa
IIPEBOJI HAa OCTaHajaTa cyma 1o 6aHKOBa CMETKa
Ha Kiwmenra, mocoyena or Kimenra, KosTo
TpsiOBa /a € B chlllaTa BaJlyTa KaTo BaJyTaTa o
napTujara Ha U3JaJICHUTE €JIICKTPOHHU IIapH.

redemption by Issuer, Issuer will redeem the
amount of the outstanding e-money, less the
applicable fees, such as redemption fee, determined
in Tariff or currency conversion fees if applicable
and possible fees for the bank transfer or payment
in cash. Issuer shall initiate transfer the remaining
amount only to Client personal bank account,
which has to be in the same currency as the
currency in GiftCard account or in one of the
currencies, supported by Issuer, as notified by
Issuer on the website of Issuer for the Service.

12.3. 3natenar HE HOCH OTTOBOPHOCT 3a
HETPABUIIHO M3BBPIICH MPEBOJI Bb3 OCHOBA Ha
rpeliHa Win HelrbIHa uHpopmanus. M3xarensr
HE HOCH OTFOBOPHOCT 3a 3a0aBsiHE Ha
HU3KYIIYBAHCTO Ha CICKTPOHHMU IIapH, KOraTo TO
Ce IBIDKM Ha YYacTHETO Ha TPETO JIUIE B
IMpeBOJAa Ha UBKYIICHUTC IMapu.

12.3. Issuer is not liable for incorrect transactions
based on false or incomplete information. lIssuer
shall not be liable for delays in the redemption of e-
money where the delay is caused by any third party
involved in the transfer transaction of redeemed
money.

12.4. KiimedThT HEe MOXE Ia M3UCKBA M HAMA
MIPaBO Ha U3KYITyBaHE Ha €JICKTPOHHU MapH, aKO
HAMAa HaJIUYHM EJCKTPOHHH TapH, TMOpaau
KaKBaTo U Ja € MpUYUHA UM CPEJCTBATa HE ca
JOCTaThbYHU  J1a  TOKPUAT  TaKCUTE  3a
W3KYIyBaHETO.

12.4. Client is not entitled to e-money redemption
if there is no balance available in GiftCard account
for whatsoever reason or balance is not enough to
cover the fees for redemption.

12.5. KiineHThT UMa IpaBo cliesl peKpaTsBaHe
Ha JloroBopa Jja moucKa MU3KyIyBaHe Ha Ls1ara
ocraHana cyma ceriacHo J[lorosopa. Bcsko
U3KYIlyBaHE CBhITIACHO TO3M YJIEH € IIPEIMET Ha
YCHEIIHOTO UW3BBpIIBAHE Ha MPUIOKHUMU
IIPOBEPKHU CPEILly U3IUPAHETO Ha MapH, ©3Mama
U JpyTH HE3aKOHHW JeicTBHS U KIMEeHThT
mpuemMa Ja IpefaocTaBU  IOHUCKAHATa  OT
W3narenss nndopmanus 3a HU3BBPUIBAHETO Ha
TE€3W mpoBepku. Humo B TO3M wWieH He
orpaHuyana npaBoTo Ha M3naTens na npekpatu
JloroBopa ChIVIACHO APYTUTE Kiay3d IO TO3U
JloroBop uiu pasznopeaduTe Ha 3aKOHA.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption of
any remaining amount of issued electronic money
stored in the GiftCard/s in full and in compliance
with this Agreement, after which time any e-money
left in GiftCard account becomes the property of
Issuer. Any redemption made, pursuant to this
clause is subject to the successful completion of
applicable anti-money-laundering, fraud and other
illegal activity checks, and Client agrees to provide
the information requested by Issuer in order Issuer
to complete these checks. Nothing in this clause
limits Issuer's right to terminate the Agreement,
pursuant to the other clauses of this Agreement or
the law.
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13. OTroBOpHOCT Ha KJIMEHTA

13. Client liability

13.1. KiieHThT, KOHWTO ACHCTBA B Ka4e€CTBOTO
Ha [lorpeburen, me HOCH OTrOBOPHOCT 3a
BCUYKU 3ary0Ou, MPETHPIEHH BHB BpPB3KA C
HEI03BOJIEHU TPAHCAKIIMH, KOUTO Ca CBbP3aHU C
W3MOI3BAaHETO HAa W3TYOCH, OTKpaJHAT WU
HE3aKOHHO IPUCBOEH IUIATEKEH HHCTPYMEHT,
npean KinueHThT Aa € yBeIOMUJ U3JaTeds,
korato KimeHThT HE € ycman ga 3amnasu
MEePCOHAIU3UPAHUTE 3ALUTUTHU XaPAKTEPUCTUKU
Ha IUIaTeXHUSI UHCTPYMEHT, 10 pasmep oT 50
EBpo, oceH ako KiuumeHThT HEe € ycmsul na
yCTaHOBU 3ary0ara, KpaxOara W
HE3aKOHHOTO TMPUCBOSIBAHE Ha IUIATSKHHS
WHCTPYMEHT MpeAu TpaHCaKIMsTa Aa € Ouna
HalpaBeHA WM B Cllydaid, 4e 3arybara ¢ Omia
MpPUYMHEHA OT JEWUCTBUSA Wi Oe37eicTBUS Ha
CIIY)KUTEJ, TPEICTaBUTE]l WM KIOH Ha
Uzparens. KnneHThT, KOWTO HE € ASHCTBal B
kauectBoTo Ha [loTpebuten, mie HOCH
OTTOBOpPHOCT 0€3 OrpaHuyYeHHe 3a BCHUYKH
3aryou, IpeThPIICHU BbB BPb3Ka C HEMO3BOJIECHU
WU TPElIHU TpaHCAKUMU B pe3yiaTaT Ha
n3ryoeH W OTKpaJHaT TJIaTeKEeH
WHCTPYMEHT,  WJIM  TPEHIHO  IUIATEKHO
HapexaaHe. B ciywail, 4e HepaspelieHara
TPAHCAKIUS € U3BbpILIECHA MMOCPEACTBOM TPETO
JIU1Ie-0CTaBUMK Ha IJIATEKHU YCIIYTH, 0JJ00peH
OT CHCTEMAaTa 3a WHUIMUPAHE Ha IUJIallaHus,
N3narenar mie Bb3cTaHOBM He3a0aBHO cymarta
Ha TPAHCAKIMUATA HE MO-KbCHO OT Kpas Ha
cienBamus paboTeH jaeH. B ciyuwait, de e
MPUIIOKUMO, JNeOUTHpaHaTa cMeTKa Ie Obae
BB3CTAHOBEHA B TAaKOBa CHCTOSHHE, B KAKBOTO
O0u Ouna, ako HepaspelleHaTa TPAaHCAKIHS He
Oele M3BBHpILIEHA, O€3 TOBaA J]a 3acsra rnpasaTa
Ha M3parens 3a o0e3lieTsBaHe, KAaKBHUTO Ou
MOTBJI  Ja HWMa, CHOpPsSMO JOCTaBYMKa Ha
MJIATEKHU yCIIyTH. JINMUTHT HA OTTOBOPHOCT Ha
Kimmenra B makcumanen pasmep ot 50 EUR BbB
Bpb3Ka C HEpa3pelleH! TPAHCAKIUHU, ChITIACHO
YCJIOBHSTA IMOCOYECHH TO-TOpE, IIe Ce TMpuiara
ChOTBETHO M B Cilydyal Ha TpaHCaKIMs,

13.1. Client who has acted as a Consumer shall be
liable for all losses incurred in respect of
unauthorized transactions, as a result of use of lost
or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was able to
detect the loss, theft or misappropriation of the
payment instrument before the payment was made
or the loss was caused by acts or lack of action of
an employee, agent or branch of the Issuer. Client
who has not acted as a Consumer shall be liable
without limitation for all losses incurred in respect
of unauthorized or incorrect transactions, as a result
of use of lost or stolen payment instrument or from
its misappropriation or incorrect payment orders. In
case that the unauthorized transaction was made
through a third-party payment service provider
approved by the payment initiation service, Issuer
shall immediately refund the amount involved in
said unauthorized transaction no later than by the
end on the next working day. If applicable, the
status of the debited account shall be restored to the
state it would have been had the unauthorized
transaction not been made, notwithstanding any
rights of recourse to which we may be entitled
against the payment service provider. Client’s
liability cap of 50 EUR maximum arising from
unauthorized transactions under the terms set out in
the above paragraph shall likewise apply in the
event of transactions made through a third-party
payment service provider.
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U3BBPIICHA  [OCPEACTBOM  TPETO  JIMIE-
JIOCTaBUYMK Ha IIATEXKHHU YCIYTH.
13.2. HezaBucumo ot ropuorto, Kimentst, | 13.2. However, Client shall be fully liable for all

koWto momsBa Kaprara, me HOCM IIbiIHA
OTIOBOPHOCT 3a BCHUYKM IIOHECEHU 3aryowu,
IIOPOJACHU BBB Bpb3Ka C  HENO3BOJICHU
TPAHCAKLUU W/WINA BCUYKU BPEAH, HE3aBUCUMO
OT CyMaTa Ha 3aryOuTe U BPEAMTE, ako TOU e
JeicTBAJl U3MaMHO, UM HE € M3I'BJIHII HIKOE
OT 3aJdbIKCHHATA CH, npousTrUvaImn OoT
JloroBopa WM 3aKOHA MOPaAM YMHUCHI WIU
rpyoa HEOPEKHOCT, BKJIFOUUTEIIHO
3aabipKeHueTo Ha KimeHta na cbXpaHsBa Ha
CUTypHO MsCTO HMneHTuduKamoHHUTE CH
JAHHU 32 JIOCTBII.

losses incurred in respect of unauthorized
transactions and/or all damages, notwithstanding
the amount of the losses or damages, if Client has
acted fraudulently or has, with intent or gross
negligence, failed to comply with the Agreement or
law, including Client’s obligations to preserve the
security of Client Identifying Credentials.

13.3. KinuenTbT MMa mpaBO Ha OO0E3IIETCHHE
(M3KITIOYBAHKKA TAKCUTE W JIMXBUTE B CIydaw,
koratro Kimentute He ca Ilorpeburenm) 3a
MMOHECEHUTE OT HEro 3aryom BBB BpB3Ka C
HEMO3BOJICHW WIIM HEMPAaBWIHU TPAHCAKILUH,
M3BBPIICHH ciiell KaTo KIMEeHTHT € yBeIoOMIII
Wznarens 3a HEIO3BOJICHUTE WIH
HEMPABWIHATE TPAHCAKIIMHA TPH YCIOBHE, Ue
YBEJIOMJICHHETO € HalpaBeHO He3abaBHO B
nensi, B koto Kaprara na Kimenra e Ouna
nebuTupaHa WM B paMKUTE Ha 7 (ceiem) THU
cieq ToBa, a B ciyyad, ude KiueHTpT e
[ToTpebuten He mo-KbCHO OT TpuHaaeceT (13)
Mecema Cien  jgarata  Ha - JIeOMTHpaHe.
Wznarensr, cnen wmonba Ha Kiwnenra, e
TIOJIOKH YCWIIHS JIa TIPOCIICTN TPAHCAKIIUATA U
na ysenomu Kimenrta 3a pesynrata. Koraro

KnuenTtsT wuMa mpaBo Ha 00e3lLIeTEHUE,
W3natenst 1mie BB3CTAHOBM CyMara Ha
HEOTOPU3UPAHUTE TPaHCAKIINU cren

MpUCIaJaHe Ha CyMaTa 3a HAa4MCIIEHUTE TAKCH
cnopen Tapudarta, karo kpeautupa Kaprata Ha
Kiuenra.

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients who
are not Consumers) incurred by Client in respect of
unauthorized or incorrect transactions made after
Client has informed Issuer for the unauthorized or
incorrect transaction and Issuer has been able to
block the GiftCard account and/or GiftCard
without undue delay in the day when the GiftCard
was debited or within 7 (seven) days afterwards,
and in case where Client is Consumer, no later than
thirteen (13) months after the debit date. Issuer will,
on Client request, make efforts to trace the
transaction and notify Client of the outcome.
Where Client is entitled to redress, Issuer will
refund the amount of the unauthorized transactions,
less applicable fees as per Tariff, by crediting
GiftCard account.

13.4. B cnywaii Ha HepaspelieHa TpaHCaKIIUS,
neOuTHpaia CMETKaTa  Ha Knuenra,
BKJIIOUMTEIHO B CIIy4yaid, Y€ HepaspelieHara
TpaHCakIysl € Ouaa M3BBpIIEHA MOCPEICTBOM

13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction was
made through a third party authorized payment
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TPETO  JIUIE-AOCTaBUMK HA  YCIyI'H IO
WHULIMMpAaHEe Ha I[uUiamaHe, M3nmarensar e
BB3CTAHOBM CyMara Ha  HepaspelieHara

TUTaTe)KHA TPaHCAKIKA He3a0aBHO, HE TTO-KbCHO
OT Kpas Ha cienBaimus paboTeH JIeH, Clie]] KaTo
ObJic YBEIOMEH 3a Hepa3pelieHaTa TpaHCaKIUs
ot KimeHTa i OT HEroB mpeacTaBUTeNH (B
cllydyail Ha IOPHIWYECKH JIMIIA), OCBEH aKo
W3natenst wMa OCHOBATEIIHO CHMHCHHE, Ye
HepaspelieHata TPaHCAKIUs € CBbp3aHa C
M3MaMa M KOMYHHKHpPAa TE€3d CHbMHEHHUS B
MUCMEH BHJ KbM CBHOTBETHHUS HaI[MOHAJICH
oprad. B ciyuyaii, ue e npuioxumo, M3narensat
e BB3CTAHOBM  JIeOMTHpaHaTa CMETKa B
CBhCTOSTHUETO, B KOSITO IMOCJICTHATA € IIsja Ja
Oble, ako  HepaspelieHara  IUIATe)KHA
TpaHcakIus He ce Oe ciayuwia. [lo To3u HaunH
W3natensat rapaHTupa W 4Ye BalbOPBT HA
cmeTkata Ha Kiuenra me ObJe Ha jgaraTa, B
KOSITO CMeTKarta e Ouia neoutupana. KimeHTsT
e JIekeH ga  uHpopmupa  M3parens
MOCPEIICTBOM peructpupanara ot KimeHra
SJICKTPOHHA IIOIIa B CIIy4Yaill Ha HEpa3pelicHH
TpaHCAaKIIMU W B Cllydail, de Kenae
BB3CTAHOBSIBaHE Ha cpejacTBa. KIIMEHTHT 1me
TpsOBa a ObJeTe HAIBIHO UACHTU(DULIMPAH U
BepUUIIMPAH W HEroBaTa CMETKa Cje/lBa Ja
ObJie B HA/ITIE)KHO ChCTOSTHUE (HEOJIOKHUpaHa).

initiation services provider (PISP), Issuer shall
refund the amount of the unauthorized payment
transaction immediately, and in any event no later
than by the end of the following business day, after
being notified of the unauthorized transaction by
Client himself or its legal representative (in case of
legal entities), except where Issuer has reasonable
grounds for suspecting fraud and communicate
those grounds to the relevant national authority in
writing. Where applicable, Issuer shall restore the
debited account to the state in which it would have
been had the unauthorized payment transaction not
taken place. This shall also ensure that the credit
value date for the Client’s account shall be no later
than the date the amount had been debited. The
Client has to inform the issuer via Client’s
registered e-mail in case of unauthorized
transaction and request a refund. The Client has to
be fully identified and verified and your account
has to be in good standing and not blocked for
security or compliance reasons.

13.5. U3marensT He HOCH KakBaTO MU Ja €
OTTOBOPHOCT, B CIIydyai, 4e oIpejesicHa KapTa
He Obae mpuera or TwproBern wiM apyra
(VMHAHCOBAa WMHCTUTYIHS, KOUTO W3BBPIIBAT
npojaxk0a Ha CTOKU WJIM MPEAOCTaBAT yCIYTH,
KOUTO MOTraT Ja Ce 3aIulaTaT TOCPEICTBOM
KapTa, WO B CIydail Ha TEXHUYECKH WIIU
OTIEpAIlMOHHN MPOOJIEMH, KOWTO MOTaT Ja
noBiusisIT Bepxy [IOC tepmunanu. M3natensr
HE HOCH OTTOBOPHOCT BBB BPB3Ka C KAKBUTO U
Jia € IpoOJIeMH WK HIeTH, KAKBUTO OMXa MOTIIN
Ja ce TOPOASAT OT TPAHCAKIWW, W3BBPIICHU
mexay Kimenrta u Uznarens. KiueHTsT HsMA
Ja TIOHeCe KakBUTO W Ja ¢ (PUHAHCOBH
MOCIEANII OT M3MOJ3BaHETO Ha KapTa, Clel
KaTo TIocjieqHara € Owuiia JOKJajgBaHa KarTo

13.5. Issuer shall be released of liability in the case
that a card is not accepted by a Retailer or Bank that
has undertaken to sell goods or render services paid
for by card or in the event of incidents of a technical
or operational nature that affects POS Terminals.
Issuer shall be held harmless from any incidents
and liabilities that may arise from transactions
conducted between Issuer and Client. The Client
shall not bear any financial consequences for the
use of the card subsequent to it being reported as
lost or stolen, except in the case of fraudulent acts.
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1/13ry6eHa HJIM OTKpaaHaTa, OCBCH B CJIYUYAaUTC HA
HU3MaMHO IIOBCJCHHC.

13.6. OtroBopHocT 3a TpaHCaKIIUH,
WHUIMUPAHA OT WIM Ype3 Tmojyyarens. B
cllydauTe, Tpu KOWTO cMeTka Ha KimeHta e
Ouna 3agbiDKEHAa CHhC CymMa BBB BpbB3Ka C

TpaHCAaKUUs, WHHLHAMAPAHAa OT WM  4pe3
nonyyarens, KimeHTsT 1me umMa mnpaBo Ja
noucka or Mzpgatens ga  BB3CTaHOBHU

Ha4yucCJICHaTa Cyma, IIpyu HAJIMYHUEC HAa BCUYKHU OT
CJICIHUTE YCIIOBUS:

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a transaction
initiated by or through the payee, Client shall have
the right to request from the Issuer to restore the
amount charged under the following conditions:

Q) cymMara Ha TpaHCakKIUsITa He € Owuia
[I0COYEHA WK y3HaTa oT KitneHTa KkbM MOMEHTA
Ha HapeX/aHe Ha TPAHCAKIMATA:

Q) the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(i)  Cymara Ha TpaHCAKIHMATA € 3HAYUTEITHO
M0-BHCOKA OT OYaKBaHATA CTOWHOCT C OTJIE/ Ha
NPEIXOMHH PasXxoqd 3a IMOJAOOHHM OIepaIH,
HAYUCISBAHM  OT  TOJydYaresis, WId Ha
OCHOBaHH€e Ha JoropopeHocture Ha Kimenra ¢
noyyaresnsi. Hactosmoro HsiMa fa ce mpuiiara
B CIy4aWTe, [pH KOHTO B Cymara Ha
TPAHCAKIMATA UMa Pa3jIhKa TOpPaad TaKCH 3a
0oOMsIHA Ha BaJlyTa WA CXOJIHO.

(i)  the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for similar
transactions, or on the basis of the Client’s
arrangement with the payee. This shall not apply to
cases where the amount of the transaction differs
due to exchange of currency costs.

(ili)  Kpaen cpok. KimeHTHT MOXe J1a moucka
BB3CTaHOBSBAHETO HA CyMaTa Ha TPAHCAKLUATA
B paMKHTE Ha 56 JIHM, CYMUTAHO OT JaraTa Ha
neoutupane Ha KimeHTckara cMmeTka, Karto
KiueHThT mpenocTaBu  JTIOKYMEHTH, KOHTO
J0Ka3BaT TOPENOCOYCHUTE OOCTOSTEIICTBA.

(iti)  Deadline. Client may demand restoring the
amount of the transaction within 56 days as of the
date of the debiting of Client’s account by
providing also documents evidencing the
circumstances described above;

B caywaute, npu KOMTO CBIVIaCHETO 3a
TpaHCAKIMATA € HaIlpaBEeHO [UPEKTHO Tpe.
W3parensa, u, B ciayyaid, 4ye € MNPUIIOKUMO,
MOJTy4YaTeNSIT WM HETOBUAT JOCTaBUYMK Ha
MJaTeKHU YCIYTM ca MpeAoCTaBWIM Ha
Kimuenta nHbopmManuss OTHOCHO TpaHCAKIIUATA
noHe 28 JHU NOpead HEHWHOTO U3MbIHEHHUE,
KinmeHnTsT HsIMa 1a iMa TIpaBo Jia UCKa BpBIIaHE
Ha TPAHCAKIUATA, MHULMHUpPAHA OT WU Ype3
TOJTy4aTesl.

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had provided
the Client with information about the transaction at
least 28 days before its execution, Client shall not
be entitled to request restoring of the transaction
initiated by or through the payee.
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13.7. B ciyu4aii Ha Hepa3peleHa, HETOYHO HITH
3a0aBEHO W3IIbJIIHEHA TpPAHCAKIHUs HHUE Ile
IpOBEAEM Impoueaypa IO [JOKa3BaHE Ha
aBTGHTUYHOTO U TOYHO M3IBJIHEHHE Ha
IUIaTEKHATa TPAaHCAKLUs U aKo IocieqHara
3aBbpIIM BbB Bama mossa, Hue 1e OTMEHUM
Hepas3pelleHaTa TPaHCAaKIUs M LIE BbpPHEM

cymara no Bamara Cwmerka, cnen Karto
HAYMCJIUM CBOTBETHUTE TAaKCH CBIJIACHO
Tapudara, B pamMKuTe Ha KpalHUS CPOK,

YCTAaHOBCH OT 3aKOHA.

13.7. In case of unauthorized, incorrect or delayed
transaction the Issuer shall conduct a procedure for
proving authentic and correct execution of payment
transaction and if this procedure is completed in the
Client’s favor, the Issuer shall reverse the operation
and return the amount, less the applicable fee in the
Tariff, within the deadline provided in the law.

13.8. KimeHThT ce chriacsBa 1a 00e3ImeTH U 1a
HEe TpuuuHsABa Bpenu Ha  M3parens,
MPOM3THYAIIM OT BCAKAKBA 3aryOoW WU
oTpunatenes 6ananc no Kaprara, B pesynrar Ha
BCSAKAaKBH HCKOBE, TMPETCHIMH, WCKaHUS,
3aIbJDKEHUS, ChACOHU pELICHUS, BPEOu WU
pa3xoju, BKIIOYUTEIHO HO HE caMoO BpeaH,
nperbpreHn oT M3natens BBB Bpb3Ka ChC
ChILPKAHUETO Ha 3asBCHUS IU3aiiH HA KapTa
no Ilporpama White GiftCard (naii-o01o,
,Ack”, , M ckoBe”), kouto M3gaTenst Moxe 1o
BCAKO BpeMe IMpe3 Mepuoja Ha JAelcTBHUE Ha
JloroBopa unu B paMKuTe Ha 5 (II€T) rOJWHU
clie]l TpeKpaTsBaHETO My Ja I[OoHece, Ja
MIPETHPIU, WIN IO KOUTO MOXKeE J1a Ob/ie CTpaHa,
B pe3yntaT Ha Bceku Mck: (a) cBbp3aH C
HapyllaBaHe OT cTpaHa Ha KiueHra, HeroBure
CITy)KUTEJIH, MpeJICTaBUTENN W
MOAN3ITBIHUTENN WIA TPETH JIUIA, MOJI3BAIIU
Kaprata, Ha xosiTo u na e pasmopenda, Ha
rapaHius WiIM JeKjapauus CbIJaCHO TO3HU

JloroBop MM  CBIVIACHO IpaBWjaTa Ha
Kaprosure unu npyru opranuzauuu; uiau (0)
IIOPOAEH OT  BOJIEBUTE  JEWUCTBUA WU

Oe3zaeiicTBusl, Tpy0a HEOPEKHOCT, WU JIPYTH
HEMpPaBOMEPHHU JCWUCTBUS, WIM OT H3Mama,
U3BbpIIEH Yap/kOek, odraiiH TpaHcakuus,
NEpUOIMYHO IUTallaHe, OoOMsSHA Ha BalyTa,
IIpeJBapuUTeIIHa aBTOPH3AIIHS, pPBUHH
orepaluu, 3aMecTBaIlU aBTOpH3AIINY,
CHCTEMHH TIOBPE/IN, WIH JAPYT BHJ HE3aKOHHO
noi3BaHe Ha KapTa wim eIeKTpOHHU Mapu OT
ctpaHa Ha KimeHTa, HEroBUTE CIIYXHUTEIH,

13.8. Client agrees to indemnify, defend and hold
harmless Issuer, from and against any losses or
negative balance on Cards, resulting from any and
all actions, , claims, demands, liabilities,
judgements, damages or expenses including but not
limited to damages incurred by Issuer in relation
with content of requested designs ordered
according to the White GiftCard Program
(collectively, "Claim™ or "Claims") which Issuer
may at any time during the term of this Agreement
or within 5 (five) years after its termination incur,
sustain or become subject as a result of any Claim
and: (a) connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in this Agreement, or regulations of
Card Organizations or other Organizations; or (b)
arising out of the Client’s or his employees, agents
or sub-contractors, or end customers or 3rd parties
using GiftCard willful acts or omissions, gross
negligence, or other similar wrongdoings, or fraud,
charge back, offline transactions, recurring
transactions,  currency  conversions,  pre-
authorization, manual operations, stand-in process,
system malfunction, or other unlawful use of
GiftCard; or (c) arising from Client’s or his
employees, agents or sub-contractors, or end
customers or 3rd parties using the GiftCard failure
to comply with any law or regulation including but
not limited to AML, data protection laws,
cardholder data information and other rules and
regulations. Client agrees that Issuer is authorized
to satisfy immediately as they become due any
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MPEACTABUTENN WIA TOAU3NBIHUTENN WU
KpallHM KJIIMEHTH, WIM TPETH JIMLA, MOJI3BALIU
Kaprara; nnu (B) mopojieHa OT HEU3II'BJIHEHUE
Ha Kinnenra, HErOBUTE CITYKUTENH,
MPEACTABUTENN WIA TOAU3IBIHUTENN WU
KpallHM KIIMEHTH, WIK TPETH JIMLA, MOJI3BALIU
Kaprara, na cnazsr pasnopenodure, Ha KOHTO U
Jla € 3aKOH WJIM MPABUJIO, BKIOYUTEIHO, HO HE
caMo, 3aKOHUTE 3a MEPKUTE IPOTUB U3ITUPAHETO
Ha [apu, 3aKOHUTE 3a OIa3BaHE Ha JaHHW,
IIpaBUjIaTa 3a oJ3BaHe Ha faHHu Ha KiineHnra u
Opyru HopMH u paznopendbu. KiaueHTbsT
npuema, 4de M3pmaremar mMa mpaBo na ce
YAOBJIETBOPH  He3a0aBHO  IIOM  CTaHaT
M3MCKYEMHU BCAKAKBHU 3a]IbJKeHUs Ha KineHra,
KaTo neOuTrpa WK U3TETIU JUPEKTHO MapUiHU
cpeactBa ot Kaprara na Kimenra, wnm
MpUCHaHE OT HEU3IUIATEHU CBOU IMApPUYHU
3aabinkeHust keM  Kimmenra. M3paremsat e
yBenqomu KinumeHTa 3a OCHOBaHMETO, cyMara u
BaJIbOpa Ha TO3U BU/J| ONIEPALIUH.

obligations of Client by debiting or withdrawing
directly funds from GiftCard of Client, or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the Funding
instrument of Client. Issuer will inform Client on
the ground, amount and value date of such
withdrawals.

14. IlpexparsBane Ha /loroBopa

14. Termination of Agreement

14.1. ToroBopsT Mexny Knuenrta u Uznarens
ce ckirouBa U M3narenar npenocrass Yciyrara
€IMHCTBEHO TIpPU YCJIOBHE OT  YCIIEUIHO
npeMuHaTa KOMIUIEKCHA TpOBEpKa  KaTo
HayajHaTa JiaTa € M3/1aBaHeTO Ha €JIEKTPOHHU
napu 3a Knuenra. JloroBopbT nMa AEHCTBUE 3a
CpOK OT 2 (1IB€) TOAMHM, OCBEH aKko He Obae
MPEKpaTeH MO-paHO Ha HIKOE OT OCHOBAaHUSITA
MPEIBUIEHU 110-]10TTy.

14.1. The Agreement between the Client and the
Issuer is concluded and the Issuer provide its
Service only after successful completion of the due
diligence measures where the commencement date
is the date on which the e-money are issued to the
Client. The Agreement shall be effective for a
duration of 2 (two) years unless terminated earlier
by the occurrence of any of the events described
below.

14.2. KnuenTsT pa3bupa u ce chriacspa, 4e
JIOoroBOpBT ce MpeKpaTsaBa U Npean U3THYaHE Ha
CpOKa My ¢ M3uepIiBaHe Ha OajaHca eleKTPOHHU
napu, w3nanaeHn Ha KimeHrta, B clieacTBhe
u3pasxoaBaHeTo UM upe3 Kaprara unm nopaau
HAUUCIIEHW Takcu oT cTpaHa Ha M3marensa. B
ciryyail, ue KnueHTsT noucka n3iaBaHe Ha HOBU
eNeKTpoHHM napu 1 Kapra/m cien n3uepriBaHe
Ha MbpBOHAYaAJNHUS OajlaHc, TOM clexBa Ja
ckJIroun HOB [[oroBop 3a Yciyrara.

14.2. The Client acknowledges and agrees that the
Agreement is terminated even before the expiry of
its duration when the balance of e-money issued is
spent as a result of payments performed by the
Client and/or charged fees by the Issuer within the
duration of the Agreement. In case the Client
wishes issuing of e-money and Card/s after the
depletion of the initial balance of e-money the
Client must conclude a new Agreement for the
Service.
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14.3. Ako KiueHThT wWCKa Ja TMpeKpaTH
HoroBopa ¢ M3znarens, KnueHTsT MoOXe 1@ 1o
HampaBu He3a0aBHO IO BCAKO Bpeme 0Oe3 na
Oble TakcyBaH, KaTo yBenomu M3nmartens
CBITIACHO KIIAy3UTE 32 KOMYHHKAIUSATA MEXIY
Knuenta m M3parens mo-mony, KaTto 3akpue
CBOSITA TMAapPTHAA CJICKTPOHHU TapH, Karo
BKJIIOUMTEIHO TMoAaae Mosda 3a oOpaTHO
W3KYIyBaHE HA HAJIWYHUS OaJlaHC EJICKTPOHHU
napu (aKo uMa TaKbB).

14.3. If Client wants to terminate legal Agreement
with Issuer, Client may do so immediately at any
time and without any charge by notifying Issuer, in
accordance with clauses for communication by
Client to Issuer below and closing the GiftCard
account, including redeeming the available balance
of e-money (if any).

14.4, VI3naTensT MOXe B CIy4all Ha PHUCK OT
Bpenu 3a M3garens na 3aappKe TApUYHU
cpeactBa Ha Kimenta no 365 nHu cien
npekpatsiBane Ha JloroBopa, 3a 1a ce mpeamnasu
OT PHCKOBETe 3a Bpenu 3a M3marens mopaau
OTMCHEHU TPAHCAKIMH, Yap/HKOCK, HCKOBE,
TakcH, rjo0u, JUXBH WM JAPYTU MOAOOHH, B
pesyaTaT Ha TOJ3BaHETO Ha Yciyrara OT
Kimuenra. KnueHThT mie mpoabKM Ja HOCH

OTTOBOPHOCT 32  BCHYKHM  3aJIBJDKCHHS,
BB3HMKHAIM BBB Bpb3ka ¢ Kaprara, B
NpoabKeHHe Ha S5 (WeT) TOAWHU  Clieq

npekparsiBaneto Ha JloroBopa wnm cren
3akpuBaHero Ha GiftCard naprunmata win
Kaprara. Tazu pasnopenda He ce mpuiara 3a
Knuentu, kouto ca morpeduTenu.

14.4. In case of any risk of Damages for Issuer,
Issuer may hold the Client’s funds for up to 365
Days after Termination of Agreement to protect
Issuer against the risk for Issuer of claims, fees,
penalties and other similar liabilities arising from
the Client’s use of the Service. Client will remain
liable for all obligations arising in relation to
GiftCard account or GiftCard, within 5 (five) years
after Termination of Agreement and/or closing of
GiftCard account or GiftCard. This clause shall not
be applicable for Clients with the statute of
consumers.

14.5. I3naTensaT MoOXKe MO BCSKO Bpeme Ja
npekpatu [orosopa c¢ Knwmenra, 6e3 ma ro
YBEZOMSBA MIPEIBAPUTEIHO, AKO:

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

(@) KiueHThT € Hapymmi, KOSToO W Ja e
pasnopenda ot JloroBopa WM 3aKOHA, WIIH
npaBuiara Ha KaproBure u pyru opraHuszanuu
(wm e nelcTBaJl MO HA4YUH, KOWTO SICHO
nokassa, ue KiimeHTsT He Bb3HaMepsiBa WIN He
€ B ChCTOSIHHE JIa CTIa3Ba PAa3IopeIONTE Ha TO3U
JloroBop); wiu

@ Client has breached any material provision
of the Agreement or law or Regulations of Card
Organizations or other Organizations (or have
acted in a manner which clearly shows that Client
does not intend to or is unable to comply with the
material provisions of the Agreement); or

(b) Wznatensat e mpuHyIeH Aa HpeKpaTH
JloroBopa BciieACTBHE Ha 3aKOH WIIM HPABHIIO
Ha KaproBa opranuzamms wim japyra TakaBa
Opranu3zanus (Hanpumep, KOTaTo

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the provision of
the Service to Client becomes unlawful).
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NpeJoCTaBsIHeTO0  HAa  Yciyrata  CTaHe
HE3aKOHHO).
(© B cayuaii, uwe Kimentsr He €| (C) In case the Client has not given information
npefocTaBWil  W3MCKaHa — oT  M3marens | as may be required by the Issuer within the given
undopmanus B npeaBuacHus 3a ToBa cpok miu | deadline or there is good reason to suspect that the
Wznatenss wuma cepuosnu cbhmuenus, ue | Client has provided false or insufficient
KnuentsTr € mpemoctaBuin HesipHa wim | information.

HEMbJIHA HHPOPMALIKSL.

(d) B cayuaii, yue KinueHTsT ¢ wiu Obje
100aBeH BbB BBHTPEIIHM YEPHU CHOMCHIM Ha
W3marenst mopaad CbMHEHHE 3a 3JI0yIoTpeda,
n3Mama WM JpyT BUJI CXOIHO JIESTHHUE.

(d) In case the Client has been added to Issuer’s
internal blacklists due to suspected malicious,
fraudulent, or analogous behavior.

14.6. Uznatensat moxke aa nmpekpaTtu JloroBopa c
JBYMECEUHO NPEIN3BECTHE, KAKTO € OBJIACTEH
3a TOBa OT 3aKOHA, OCBEH aKO MO-KPATHK MEPUO]T
HE € YTOBOpPEH B TO3U Jlorosop.

14.6. Unless a shorter period is provided in this
Agreement, as permitted by law, Issuer may, at any
time, terminate the Agreement by giving Client two
(2) months' notice.

14.7. C nuztnuanero Ha cpoka Ha [loroBopa u
IPU HETOBOTO MPEKpaTsSBaHE IO HAKOU OT
HAYMHUTE ONHCAaHU B TO3W pasneln, KimeHThT
pa3dbupa u ce chruacsBa, 4e Yciayrara
MOJI3BaHeTO Ha wu3dajeHara/ute Kapra/tu ce
mpekpaTsiBa, KaTo TOH HAMa Ja WMa
BB3MOXHOCT Jla U3BBPIIBA TPAHCAKIUU C
Kaprara/ute, nopu 1 Ha T4X /1a € OCOYEH I0-
OBIBI CPOK Ha BamUAHOCT. B ciywail Ha
HAIMYMEe Ha OajlaHC eNeKTPOHHH Mapu cien
u3THYaHe/nmpekparaBane Ha JloroBopa ce
mpujaraT mpaBuiIaTa 3a 00paTHO U3KYITyBaHE Ha
€JIEKTPOHHHU TapH.

14.7. The Client acknowledges and agrees that with
the expiry of the term of the Agreement or with its
termination in any of the ways described in this
section the Service and the use of the Card/s are
suspended and the Client shall not be able to
perform any transaction with the Card/s even if the
validity date described on the Card expires after the
duration or the termination date of the agreement.
In case there is remaining balance of e-money after
expiry or termination of the Agreement the rules on
e-money redemption are applied.

14.8. Koratro JloroBopbT OBbAe NpeKparTeH,
BCHYKH 3aKOHOBM TIpaBa, 3aIbJDKEHUS U
OTroBOpHOCT, Kouto Knuentst u U3narendr ca
UMalli ¥ IPUI00HITH 10 BPEMETO, KOTaTo TO3U
Jloroop e 61 B cHJia, MIIM KOUTO ¢a YTOBOPEHU
Jla TPOJBIDKAT 3a HEONPENEeIeHO BpeMe, HsiMa
na ObJaT 3acerHaTH OT TOBA IpEKpaTsBaHE U
pasnopendute Ha wieH 19.6 or [orosopa mie
NPOABIDKAT J1a ce MpHujlaraT KbM Te3M IpaBa U
3aIBJDKCHUS 32 HEOTIPEICTICHO BpeMe.

14.8. When this Agreement comes to an end, all of
the legal rights, obligations and liabilities that
Client and Issuer have benefited from, or which
have accrued over time whilst the Agreement has
been in force, or which are expressed to continue
indefinitely, will be unaffected by this cessation,
and the provisions of clause 19.6 will continue to
apply to such rights, obligations and liabilities
indefinitely.
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15. OrpannuyaBane Ha ['apaHuunTe

15. Limitation of Warranties

15.1. Uzparenar, wueroBure KioHoBe wuan
[IpenacraBuTenn He AaBaT M3PUYHHU TapaHIUU
WIM  JeKJapallud [0  OTHOUIEHHWE  Ha
npeaocraBsiHeTo Ha Ycmyrata. Ilo-cnenuanno
Wz narensr, HETOBUTE Kionoge 1503071
[IpencraBuTenn He  AeKiIapupaT ©W  HE
rapantupar Ha Kiinenra, ge:

15.1. Issuer or its Agents make no express
warranties or representations with respect to the
provision of the Service. In particular, Issuer or
Agents do not warrant to Client that:

@) M3I0JI3BaHeTO Ha Ycayrara ot Kimenra
1lI€ OTrOBaps HA HErOBUTE M3MCKBAHMSL;

@) Client use of the Service will meet Client
requirements or expectations;

(b) W3IIOJI3BAHETO Ha Yciyrara OT CTpaHa
Ha Kimenta me Obae  HENpPEKbCHATO,
HaBPEMEHHO, CUTYPHO WIIH OE3rPeIHo; U

(b) Client use of the Service will be
uninterrupted, timely, secure or free from error; and

(© Bcska wWHGMOpManus, TOJIy4YeHa OT
Kiventa B pe3yaTaT Ha W3MOJI3BAaHETO Ha
VYcnyrara, e ObJie TOYHA WK HAJCKIHA.

(©) Any information obtained by Client as a
result of use of the Service will be accurate or
reliable.

15.2. Ycayrara rapaHTupa  ONpEIEJICHU
yCIOBHA  3a  3aJI0OBOJMTEIHO  KayecTBO,
OPUTOJHOCT 32  ONpeneNieHa [el  WIN
CbOTBETCTBUE C JIaJICHO OIMCAaHHWE Camo J0
CTCIICHTA, B KOATO TC Ca U3PUYHO ITOCOYCHU B
Jlorosopa.

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance with
description) apply to the Service, except to the
extent that they are expressly set out in the
Agreement.

15.3. Humio B [loroBopa u OY He 3acsra oHe3u
mpaBa, MPOM3THYAIIM OT  MMIEPaTUBHU
3aKOHOBH HOPMH, KOMTO Ca NPEJOCTaBEHU Ha
Knuenra B kauectBoro My Ha [lorpeburen u
kouto KiMeHTBT HE MOXE 1a HW3MEHM WU
OTMEHHU C JIOTOBOP.

15.3. Nothing in the Agreement will affect those
mandatory statutory rights to which Client is
entitled as a consumer and that Client cannot
contractually agree to alter or waive.

16. Orpannyenue Ha OTrOBOPHOCTTA

16. Limitation of Liability

16.1. Humo B JloroBopa He W3KIIOYBA WIIH
orpaHMuYaBa OTTOBOpHOCTTa Ha M3matens 3a
3aryou, OT KOSITO HE MOXe Ja 0bae 0cBOOOIeH
WM KOSITO HE MOXe Aa ObJe orpaHWYeHa Io
clwiata Ha TO3W J[OrOBOp HIIM MPHIIOKHMOTO
3aKOHOJIATEJICTBO.

16.1. Nothing in the Agreement will exclude or
limit Issuer’s liability for losses which may not be
lawfully excluded or limited by this Agreement or
by applicable law.
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16.2. Ilpn cma3BaHe Ha yCIOBHATAa Ha TOYKA
16.1 mo-rope M3patensat, Herosute KioHose
unu IlpencraBurenu, unu Jlunensonarenu He
HOCST OTTOBOpHOCT Tipea Knuenra 3a:

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be liable
to Client for:

@ KakKBUTO M Ja OWJIO KOCBEHH WIIH
nocjenBamy 3ary0u, KOMTO Morar nga Obaar
noneceHn oT Kimenra. ToBa me BkiIrOuUBa
MPOINYyCHATH TNeYayion (MPUYMHEHHU TPSIKO WK
KOCBeHO), 3aryba Ha  pemyTauus  WId
npodecroHaHO peHOME WM 3ary0a Ha JaHHU,
noHecena ot Kimenra;

@ Any indirect or consequential losses which
may be incurred by Client. This will include any
loss of profit (whether incurred directly or
indirectly), any loss of goodwill or business
reputation, or any loss of data suffered by Client;

(b) KaKBUTO U Jia OWJIO 3ary0u WM BPE.IH,
KOMTO Morar ja Ob1aT nmonecenu ot Kiuenra B
pe3yJTaT Ha:

(b) Any loss or damage which may be incurred
by Client as a result of:

Q) JIoBepre OT crpaHa Ha Kimenrta B
ITBJIHOTATA, TOYHOCTTA WJIH ChIIIECTBYBAHETO HA
KOATO W Jia € peKjamMa WM B pe3yiTar Ha
B3aMMOOTHOIIIEHUS. WM TPAHCAKIHS MEXKLY
KineHnra v HAKOM peKJIaMOJIATel Ul CIIOHCOD,
YHATO PeKaMa € MoKa3aHa B Y Clyrara;

Q) Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(i)  mpomsua, xosto M3marensT Moxe 1a
HampaBu B Yclyrara, WIM OKOHYATEIHO HJIH
BPEMEHHO IPEKhCBAHE HA TPEIOCTABSIHETO W
(unn Ha oTAeNHU QYHKIUH OT Hesl);

(i) Any change which Issuer may make to the
Service or any permanent or temporary cessation in
the provision of the Service (or any features within
the Service);

(i)

HEU3MIPABHOCT HA Y CIIyTara;

Malfunction of the Service;

(i)

(iv)  wm3TpHBaHe, MOBPEXK/IaHe W
HEYCIICITHO ChXPaHsIBaHE HA KOMYHHKAIHOHHU
JIaHHH, TOIbPKAHH WIM MPEAaBaHH OT
KinenTa npu u3moia3BaHeTo Ha Yciyrara Wid
4pe3 Hesl;

(iv)  The deletion of, corruption of or failure to
store any communications data maintained or
transmitted by or through Client use of the Service;

(v) HEBB3MOXKHOCT Ha  Kimenta  nma
npenocTaBu Ha M3pmarens TodyHa WHQpOpMAIHS
3a CBOSITA MAPTH/IA CICKTPOHU TApH; U

(V) Client failure to provide Issuer with

accurate account information; and

(vi) n3non3BaHe Ha Ycmyrara ot Kiuenrta
WJIU TPETHU JIULA C 1IEJ1 U3MaMa;

(vi)  Any fraudulent use of the Service by Client
or third parties;

(c) Bcsika kxoMIieHcamus 3a TaKCH HIIU
JIUXBH, HAJIO)KEHHU WU Haunciaenn Ha Kiuenrw,

(c) Any compensation for fees or interest paid
or levied on Clients who are not Consumers, as a
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kouto He ca lloTpebutenu, B pesyinraT oOT
HEU3IIbIHEHUE WM HETOYHO H3IbJIHEHUE Ha
IJIaTEXKHA OIlepalysl.

result of non-performance or incorrect performance
of a payment transaction.

17. Ilpomenu no /loropopa

17. Changes to the Agreement

17.1. KnuentbT ce chbriiacaBa, 4de K3parensat
MOXe Ja Wu3MeHs nepuoauyHo Jlorosopa.
Koraro Te3um wW3MEHEHUS HE BIUIAT IO
HETraTHUBEH 3a Knanenta HAYMH,
npeABapUTeIHATA uH(popManus, KOSITO
M3parendr e 3a1bKEeH 10 3aKOH J1a MPEI0CTaBU
Ha Knumenrta npenu ckirouBane Ha Jlorosop,
M3narenar moxe Ja MpeAcTaBd IMPOMEHHTE C
nmo-kpatko  mpeausBectue. Korato  Te3m
HM3MEHEHHUS BIHUAAT 0 HeratuseH 3a Kimenrta
HA4YMH BBPXY IpeABapUTEIIHATA WH(POPMAIIHUS,
KosATO HM3marenar e 3agpDKeH IO 3aKOH Ja
npeaoctaBu Ha KimeHTa npenu CkirouBaHe Ha
JloroBop, kaTo HanpuMep npomsiHa B Tapudara,
npoMsiHa B JlocTaBuMKa Ha IJIATS)KHU YCIIYTH,
MpoMsiHA B H3IOJ3BAaHUA €3UK, OOpaTHO
M3KYIyBaHE Ha CJEKTPOHHU IMapu WM APYTO
MPEABUICHO B 3aKOHA, M3marensT 1mie U3BeCTH
Kinuenra ¢ paBymecedHo wW3BecTHE TpEIU
BIIM3aHETO B CHJIa HAa TE€3UW H3MEHEHHUs upe3
choOmeHne a0 umeina #Ha Kimenra wiau Ha
yeOcaiita 3a Yciyrara.

17.1. Client agrees that Issuer may make changes
to the Agreement from time to time. When these
changes do not affect in a negative for Client way
the preliminary information, which Issuer is
obliged by law to present to Client prior to entry
into Agreement, Issuer may introduce the changes
with shorter notice. When these changes do affect
in a negative for Client way the preliminary
information, which Issuer is obliged to present to
Client prior to entry into Agreement, such as for
example changes in Tariff, changes in the Payment
Services Provider, changes in the applicable
languages, redemption of e-money, or other
required by law, Issuer shall give Client two (2)
months' notice of such changes by email sent to
Client email address and/or by notifying Client on
the website of the Service before their proposed
date of entry into force.

17.2. KnuentpT pazbupa u mpuemMa, 4e
KnueHTsT mie ce cmsTa 3a mpuei U3MEHEHUTa,
ocBeH ako KimenTsT He yBenomu M3natens 3a
NPOTUBHOTO  Ype3  M3BECTHE, KaKTO €
IpeBUJIeHO B uil. 18.5, mpenu narata, Ha KOSITO
M3MEHEHMSTA I11e BIIS3aT B CHJIA, B KOMTO citydait
JIorOBOPBT IIIe Ce CMsITa 3a ITpeKpaTeH 0e3 Takca
3a TpeKpaTsBaHe IO BCAKO BpeMe Ipeau
BJIM33aHETO B CHJIA HA I3MEHECHHUSATA.

17.2. Client understands and agrees that Client will
be deemed to have accepted the changes unless
Client notifies Issuer to the contrary by notice, as
provided in clause 18.5, prior to the date on which
the changes are to come into effect, in which case
the Agreement will terminate without charge for
termination immediately before the effective date
of the changes.

17.3. Humo B Touka 17 He orpannyaBa:

17.3. Nothing in Section 17 will limit:

@ [TpaBoto Ha Nznarens oe3
MPEIBAPUTEITHO YBEAOMSIBAHE J1a OChBPEMECHSIBA
U MpepaboTBa MEPUOJUYHO CBOUTE MOJUTHKHU
Wi Jga  jo0aBsg  TNEpPUOJUYHO  HOBHU

@ Issuer’s right to update and revise its
policies from time to time or to add new features
from time to time without prior notice, which may
be accepted by Client by using the new feature.
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(YHKIIMOHATHOCTH, KOUTO MOTAT /12 C€ IpreMaT
ot KnueHra upe3 M3M0I3BaHETO HAa TE€3M HOBU
¢ysnkunonanHocT. TakuBa npepaboOTKU MOraT
Jla cTaHaT IO HAa4yMH, U30paH MO CBOOOAHA
npeteHka ot M3garens kaTo TO3UM HAYMH MOXE
Jla BKJIIOYBA KOMYHMKAllMs 4ype3 UMelnaa Win
ype3 myOnuKyBaHe Ha wuH(pOpManusTa Ha
yeOcaiiTa Ha M3naTens 3a Ycnyrara; u

Such revisions may take place using a method
chosen at Issuer's discretion, and such method may
include email communication or publication on a
Issuer website for the Service; and

(b) [IpaBOoTO Ha CTpaHUTE Ja W3MCHST
ycioBusita Ha Touka 17, korato TOBa
HU3MCHEHHE HE ¢ 3a0paHeHO OT 3aKOHA U JIBETE
CTpaHHM Ca ChITIACHH C HETO.

(b) The parties' right to amend the terms of this
Section 17, where the amendment is not prohibited
by law and both parties agree to it.

18. KomyHukauusi 4 u3BecTus

18. Communications and Notices

18.1. [{snara uH(pOopMAaIs e Obae
npenoctaBeHa Ha KimeHTa WM ocurypeHa 1o
JIECHOJIOCTBIICH HA4YMH, Ha JIeCHOpa3Oupaem
€3UK, B sCHa W pa3Oupaema ¢opma U Ha

OpArapcku €3WK. 3a BCSIKa TPaHCAKIIHA,
U3BBPIICHA 4Ype3 IUIATeKHUSI HHCTPYMEHT,
UNzpatensat wme npeaocraBu Ha Kinenra

uHboOpMaIKs 3a KpalHHs CpPOK 3a HEHHOTO
W3BBPIIBAHE, TAKCUTE, KOUTO I CE HAJIOXKAT, U,
aKo € MPWIOXKHMO, pa30MBKa Ha TaKCHTE, B
ciydyaili ye mnojoOHa wuHbopManus € Owuna
MOTbpPCEHa  MpeAr  M3MBIHEHHETO  Ha
TpaHCakIusATa. B 1ombiIHEHHWE, ClleJ] KaTo
Takcute OBbAAT JAEOMTHpaHU OT CMETKaTa Ha
Knuenrta, M3pmarenar mie  npeaocTaBu Ha
Kienra clIegHaTa uHbOpMaIU: (1)
pedepeHTeH HoMmep, Upe3 KOUTO I1e MOXKeTe Ja
UICHTH(UIMPA BCAKO €IHO TUIAIIAHE, U, aKO €
MIPUIIOKHUMO, uHpopMaIus OTHOCHO
Ooenedpunuepa; (i1) cymara Ha BCSKO €IHO
riamane; (iil) cymMuTe Ha BCUYKUA HAYUCIICHU
TaKCH, W, aKO € TIPUIOKUMO, CHOTBETHATA
pa3buBka; u (Iv) matara Ha JIeOUTUpaHE WIH
MOJIy9aBaHe Ha IUTATEXKHOTO HapexkJIaHe.
KnuenThT uMa mpaBOTO JAa W3HUCKA Tasu
uHpopmanusg na My Oble MpenocTaBsHA
PETYISIpHO, TIOHE BEAHBK MECEUHO, Oe31IaTHO,
B CIIydall 4e € OImpaBOMOIIEH Jia 3ara3Ba Ta3u

18.1. All information will be made available or
provided to Client in an easily accessible manner,
in easily understandable language, in a clear and
comprehensible form and in English. For each
transaction made through the Service Issuer shall
provide to Client information about its execution
deadline, the fees to which Client shall be subject
and, if applicable, a breakdown of the fees,
provided such information is requested prior to
execution. Furthermore, once the fees have been
debited from Client’s account, Issuer shall provide
Client with the following information: (i) a
reference number that enables to identify each
payment and, if applicable, information about the
beneficiary; (ii) the amount involved in each
payment; (iii) the amount of any fees charged and,
if applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment order.
Client is entitled to request this information to be
provided or made accessible regularly, at least once
a month, free of charge, provided Client is allowed
to store this information and reproduce it without
changes.
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uHbopMalMsg W Ja S BB3NPOU3BEXKAA 0Oe3
U3MCHCHUSL.

18.2. TBbpaenus, wu3BeCTUS WIH  JIPYTH
cbobmenus 1o Knrenra Morar a ce usnparar
Mo ToIa, UMEHJI WU 4pe3 MyOiMKyBaHe Ha
yeOcaiita Ha V3xarens wiv 1mo apyru pa3yMHU
HAYMHHU.

18.2. Statements, notices and other
communications to Client may be made by mail,
email, postings on the Issuer’s website for the
Service or other reasonable means.

18.3. UznarensaT moxe na ce cebpike ¢ Kimenta
OTHOCHO Yciyrara 4pe3 METOOUTE Ha
CJIEKTPOHHA KOMYHHMKAIIWs, BKIIOYHTEIHO ()
M3IIpaliaHe Ha IMEWJI Ha eNIEKTPOHHHUS aJIpec Ha
Knuenta; nnu (0) myOnukyBaHe Ha HM3BECTHS
WU choOIIeHHs Ha yebOcaiita 3a Ycmyrara Ha
Wznarens. KinueHTsT ce chbIylacsiBa, ue
Wznatenst Moxe [ga wW3MOpamia eJIeKTPOHHU
cboOmenus no KimeHTa BbB Bpb3Ka C BCEKH
BBIIPOC, 3acsralll H3MO0JI3BaHETO Ha Y ciryrara ot
Kinnenra, BkimtountenHo Jloropopa (4 peakiuuu
WIM W3MEHCHUS TI0 HEro), W3BECTUS WU
paskpHrBaHe Ha HH(POPMAIIKs OTHOCHO Y cllyrara
MU paspemiaBaHe Ha Iuiamanusa. KoHKpeTHuTe
CHOOIICHUS CE TPETUPAT 110 CIICAHUS HAUWH:

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email to
Client email address or (b) posting notices or
communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation to
any matter relating to Client use of the Service,
including the Agreement (and revisions or
amendments to the Agreement), notices or
disclosures regarding the Service and payment
authorizations. Particular communications will be
handled as follows:

Q) JloroBopsT ce mpenoctas Ha Kiuenta | (i) The Agreement will be provided to Client
IpY MPHEMaHeTo My BBB BUJI 3a oTriedarBane; | at the sign-up in a printable form;
(i)  Usmenenmsta B To3m JloroBop cien | (ii) Changes to this Agreement after the sign-up

perucrpanmsaTa Ce MPEIOCTaBiAT 4Ype3 HMEIl,
M3MpaTeHo Ha UMEN aapeca Ha KiuenTa u/unu
ype3 yeOcaiita 3a Ycnyrara Ha U3narens;

will be provided in an email sent to Client email
address and/or on Issuer’s website for the Service;

(ili))  Ocsen B ciyuure, Korato B JloroBopa e
MOCOYEHO JPYTO, U3BECTHE 3a MPEKPATIBAHETO
My Cce MpeaoCTaBs Ype3 UMEHI, H3MPpaTeHo Ha
umein aapeca Ha Kimenra;

(iti)  Except where this Agreement provides
otherwise, a notice to terminate this Agreement will
be provided in an email sent to Client email
address;

(iv)  Hudopmanusra 3a OanaHca,
TpaHCAKIMUTE WM U3BICUEHHATA Ie Oble
HaJIM4YHA 4ype3 uMenn, SMS unm 4pe3 oHIaliH
nocten 1o IloTpebutenckus uHTepdeiic Ha
VYcenyrara;

(iv)  Information about balance or transactions
or statements will be made available via e-mail or
SMS or via the User Interface of the Service
accessible online;
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(V) Nudopmanuara 3a coupaHeTo Ha
VYcayrara me 0b1€ 10CThITHA Uype3 uMeia, SMS
WM 4pe3 oHJslaiiH gocTsn 1o Ilorpedburenckus
uHtepdeiic Ha Ycayrara; u

(V) Information about a suspension of the
Service will be made available via e-mail or SMS
or via the User Interface of the Service accessible;
and

(vi)  Hudopmarmsra 3a OTKa3 3a
aBTOpHU3MpAHE HA TPAHCAKLUU C CIEKTPOHHHUTE
napu e 6b7e JOCThIIHA Ype3 UMEIT Uil upe3
SMS na Tenedona, oT KOHTO € akTHBHpaHa
KapTaTa, WIM 4Ype3 OHJalH JOCTBI 0
[Torpeburenckus natepdeiic Ha Ycmyrara.

(vi)  Information about the rejection of
transactions with GiftCard will be made available
via e-mail or SMS sent to the phone from which the
Card is activated or via the User Interface of the
Service accessible online;

18.4. KimenTpT TpsiOBa na 3ama3dl KOMHS OT
€JIEKTPOHHUTE CHOOIIEHHsI, KaTo TW OTIevara
Ha XapTUEH HOCHUTEJ WJIM 3ala3| B €JIEKTPOHHA

dhopma

18.4. Client should maintain copies of electronic
communications by printing a paper copy or saving
an electronic copy.

18.5. Besko usBectue no M3marens mo cuiara
Ha JloroBopa TpsOBa na ObAe H3MpPATEHO C
npernopbyuaHa Ioina J0 ajpeca Ha yIpaBiIcHHUE
Ha M3marens:

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

Aiikapt AJl, busnec Ilapk Bapna Nobl, rp.
Bapmna, m.x. 9009, Bearapusi, u oTOens3ano a0
BHuManneTo Ha Exun ,,M3maBane na GiftCard
KapTtu®, oCBEH B ClIeIHUTE CIy4Yau:

iCARD AD, Business Park VVarna B1, Varna, 9009,
and marked for the attention of "Issuer GiftCard
Team", except that:

Q) HW3Bectue 3a 3ary0a, kpax0ba, HEe3aKOHHO
MIPUCBOSIBAHE WJIM HepaspelleHa yrnorpeda min
poOUB B CUTYPHOCTTA TpsiOBa Ja ce HamlpaBH
He3a0aBHO B lleHTbpa 3a KOHTAaKTH Ha
W3narens, Ha HomepaTa, nocoueHu Ha Kinenra
oT U3naTens uim 1a ce u3npatu Bb3MOKHO Hali-
CKopo upe3 ,,Kontaktu* Ha caiita Ha U3gaTens
3a Yciyrara,

Q) Notification of loss, theft, unauthorized use
or security breach must be made immediately to the
Contact Center of Issuer, on numbers notified to
Client by Issuer or has to be sent, as soon as
possible, through "Contact us" on Issuer’s website
for the Service;

(i)  BasBka 3a KkapTa, W3BeCTHE 3a
3aKynyBaHE Ha €JIEKTPOHHU NapH, 3asBKa 3a
o0paTHO W3KyIyBaHE Ha EJIEKTPOHHH TapH
W/Wnm npekpatsBaHe Ha JloroBopa TpsOBa aa ce
m3nparu 4ype3 ,KoHraktm™ Ha calta 3a
VYenyrata Ha W3parens wiam 4dpe3 uMeil,
W3TpaTeH OT peructpupanata  Bwu
€JIeKTPOHHATa TMom@a 3a Yciayrara, KbM

(i) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this Agreement
should be sent through "Contact us" on Issuer’s
website for the Service or via e-mail from Client’s
registered e-mail for the Service to the e-mail,
published on the website for the Service:
support@agiftcards.eu.
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€JICKTPOHHATA TIOIIa, TIOCOUeHa Ha yebcaiita 3a
Ycnyrara: support@giftcards.eu.

(ili)  UsBecrue, ye KmueHTHT HE Ce chIiIacsiBa
c U3MeHeHue Ha J[oroBopa u xenae 1a npekpaTu
JloroBopa mpeau BiIuM3aHe B CHJa Ha
W3MEHEHUATa TpsiOBa Ja ce u3NpaTd upe3
,KOHTakTH* Ha caiita M3marens 3a Ycmyrara
WJIU 4pe3 UMEII, U3MpaTeH OT perucrpupaHara
Bu enextponnara moma 3a Yciyrara, KbM
€JICKTPOHHATA TIOIIa, TIOCOUeHa Ha yebcaiita 3a
Ycnyrara: support@giftcards.eu.

(iii)  Notification by Client that Client does not
agree to the amendment of the Agreement and
wishes to terminate the Agreement prior to entry
into force of the amendments or notification on
termination of Agreement should be sent through
"Contact us" on Issuer’s website for the Service or
via e-mail from Client’s registered e-mail for the
Service to the e-mail, published on the website for
the Service: support@giftcards.eu.

(iv)  Kiumenrcku OIJIAKBaHHMSI 3a
BB3CTAHOBSIBAHE HA CPEJCTBA OT HEpa3pelleHU
TpPaHCAKIUU CJIe[IBa J]a HU ObJaT U3IMPATCHU C
SCHU OOSICHEHHS Ha TPETCHIUATA, MPHYUHH,
nopaau  kouto  Kumentpr  cmsTa, ue
TpaHcakiusiTa € Ouia Hepas3pelleHa, KakTo U
HCKaHE 32 Bb3CTAHOBSIBAHE HA CPEJCTBA, Upe3
MMEWJI, M3OpaTeH OT  perucrpupaHara Bu
€JIeKTPOHHATa TMowa 3a Ycayrara, KbM
eJIEKTPOHHATA T10IIa, TIOCOYeHa Ha yebcaiiTa 3a
Ycnyrara: support@giftcards.eu.

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to Issuer
with clear explanation of the claim, reasons why the
Client believes that the transaction is unauthorized
and a request for refund, via e-mail from Client’s
registered e-mail for the Service to the e-mail,
published on the website for the Service:
support@giftcards.eu. Issuer reserves its right not
to honour requests for refunds of unauthorized
transactions made via the chat channel of
communication.

19. O01mu 3aKOHOBH YCJIOBUS

19. General legal terms

19.1. 3arnaBusiTa Ha TOYKUTE B TO3U JloroBop ca
caMoO 3a  yJeCHEHMEe M He  3acAraT
UHTEpPIpETALUATA UIIA CTPYKTYypaTa My.

19.1. The headings to the clauses of this Agreement
are for ease of reference only and will not affect the
interpretation or construction of the Agreement.

19.2. OcBeH ako U3PUYHO HE € TTIOCOYCHO JPYTO
B [loroBopa, Bcuuku cymu B To3u JloroBop ce
o3Hauanar B jieBa (BGN).

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in leva (BGN).

19.3. JloroBopsT, BKItOUUTENHO Tapudara u
[TonuTukara 3a HOBEPUTETHOCT, IPEACTABIISIBAT
IBJIHOTO  TPAaBHO  CHOPAa3yMEHHE  MEXIy
Kmuenra wu W3parens, u perjiaMeHTHpaT
M3MoJI3BaHeTo Ha Yciyrara ot Kinuenra, 6e3 na
C€ BKJIIOYBAT BCHYKH JPYTHd YCIYTH, KOHUTO
W3narenst Moke Aa MpeloCcTaBH IO cujaTa Ha
Jpyro MMCMEHO CIIOpa3yMEHHUE.

19.3. The Agreement, including Tariff and Privacy
Policy, constitutes the whole legal agreement
between Client and Issuer and governs Client use
of the Service (but excludes any services which
Issuer may provide to Client under a separate
written agreement).
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19.4. KitueHTHT ce chIVIacsBa, Y€ B CIydyail de
W3natenst He ynpakHU HAKOE OT CBOUTE MpaBa
WU BB3MOXKHOCTU 10 TO3u JloroBop (uiaum
MIPOM3TUYAIIIM IO CHJIaTa Ha 3aKOHA), TOBA HsAMaA
Jla IIpeJICTaBiIsiBa OTKa3 OT IIPaBO OT CTpaHa Ha
W3natenst u Te3u mpaBa WU BH3MOXKHOCTH 1€
ca BCe Ollle Ha pa3nojoxkeHue Ha M3narens.

19.4. Client agrees that if Issuer does not exercise
or enforce any legal right or remedy which is
contained in the Agreement (or which Issuer has
the benefit of under any applicable law), this will
not constitute a waiver of Issuer’s rights and that
those rights or remedies will still be available to
Issuer.

19.5. Ako cbI ¢ IOpPUCAMKIMS Ja peliaBa
OTHOCHO BBIPOCH, CBBp3aHu ¢ Jlorosopa,
OTCBHIM, Y€ HKOS OT Kiay3ure B JloroBopa €
HEBAJIMJHA N0 OTHOLIEHME Ha naneH KumeHt
unu Knuent, koito e [lorpeduren, ToraBa ta3zu
Kiay3a otnaga ot Jlorosopa crpsimo Knuenra,
06e3 ToBa MJa 3acsra oOcCTaHaJaTa dYacT OT
JloroBopa. Ocrananure kiay3u B JloroBopa
npoabJIKaBaT aa 6T)I[aT BAJIMAHU U ITPUITOKUMHU.

19.5. If any court of law having the jurisdiction to
decide on a matter relating to the Agreement rules
that any provision of the Agreement is invalid in
respect of a certain Client or Client, who is a
Consumer, then that provision will be removed
from the Agreement with this Client without
affecting the rest of the Agreement. The remaining
provisions of the Agreement will continue to be
valid and enforceable.

19.6. M3matenar Moxe Ja MPEeXBbPIN NpaBa H
3abJDKEHUs 110 TO3W J[OroBOp Ha TPETO JULE,
KOETO € HaJUIe)KHO JIMIIEH3UPAHO Karo
Jpy*kecTBO 3a €INEeKTPOHHU IMapu, B KOWTO
ciyyaitk Ha Kimenra me Obae JgaaeHo
MpEABAPUTEIIHO MPEAU3BECTUE YPE3 HMENII,
M3IIpaTeH Ha UMei aapeca Ha KnueHra B Cpok
HE TMo-MaJIko OT 2 (ABa) Mecela Mpeau Aarara,
Ha KOSTO € MPEJIOKEHO MPEXBBPIISHETO Ha
MpaBa U 33IbJDKEHUS Ha TPETOTO JIUIE, KaToO B
TO3u CcpoK KimeHThT MMa mpaBo, ako HeE €
ChIJIACEH C TMpPEUIOKEHUTE TMPOMEHU Ja
MpeKpaTu J0roBopa, 0e3 Ja ABIKU TaKCH,
HEYCTONKHU UM MOJ00HH 3a IPEKPaTIBaHETO Ha
JI0TOBOpA.

19.6. Issuer may assign transfer its rights and
obligations under the Agreement to third party,
which is licensed as an Electronic money
institution giving to Client a notice at least two-
month previous the date of the transfer notice per
e-mail. In case of such transfer and if Client
disagrees with it Issuer shall provide Client the
possibility to terminate the Agreement without the
arranged two-months period.

19.7. Bceku HMCK WIM CHOp, BB3HUKHAI OT
JloroBopa uiu B pe3yJsiTaT OT MPEIOCTaBsIHE Ha
VYcnyrata ot crpaHa Ha M3natens TpsOBa Haii-
Hampe aa ObJe oTHeceH kbM M3marens upes
»KOHTakKTH Ha caiita 3a VYciyrata Ha
M3narensa. Kimentbr TpsiOBa pa momane
OmnnakBane/XKan6a 1U4YHO, B TUCMEH BUJI SICHO

3asaBsIBalKU MPUYUHHNTE 3a
*kanbara/oraakBaHero. M3gatensr mie ce onura
na HaMepu paspelieHue Ha

)KaJ'I6aTa/OHJIaKBaHCTO, B pPa3syMCH CpOK I0J

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by lIssuer should, in the first instance, be
referred to Issuer through "Contact us" in Issuer’s
website for the Service. Client has to submit
Complains in writing and clearly stating the
reasons for complaint. Issuer shall try to resolve the
complaint, within reasonable term upon receipt of
clear and correctly submitted complaint. In case
Client is not satisfied with Issuer’s decision or lack
of such, Client may choose to escalate the dispute
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yCIIOBUE, Y€ € TOJNYyYeHO SICHO W IPABUIHO
MOJIAJICHO OIulakBaHe. KiMeHTBT MoXxe J1a
OTHECE BCSAKO OIUIAKBaHE, KOETO He ¢
yaoBIeTBOpeHO OT M3marens, 3a pasriexiaHe
or IloMuputenHata KOMHUCHS 3a IUIATEKHH
CropoBe ¢ aapec: yi. ,,.Bpadua“ 1, et. 4, Codus
1000, bbarapus, KosTO € OBJIACTEHa Ja
npejyiara U3BbHCHACOHO PEIICHHE Ha CIIOPOBE,
C KOETO U JIBETE CTPaHU TPsOBa Jia ca ChIJIACHHU.

B cnyuwail, ue nbppkaBata Ha BameTo mocTOSIHHO
npebuBaBaHe e paznuyHa oT PenmyOnuka bearapus,
Bue Mmoxere ga ormpaBure BammuTe oIutakBaHus,
CBBP3aHH C EIEKTPOHHU MapHu U TUIATEXKHU YCIYTH,
npenoctaBend ot iCard KeM clemHaTa OHIIANH
miarpopmMa 3a H3BBHCHAECOHO pellaBaHe Ha
criopoBe: Harmonanta acoruanus 3a U3BbHCHICOHU
cunoroaou (HAHC) https://nais.bg/ - unen na Fin-Net

3a

WIM Ha CcleAHaTa OHJIAlH miatdopma

W3BBHCHIACOHO peliaBaHe Ha CIIOpOBE
https://ec.europa.eu/consumers/odr/main/index.cfm
?event=main.home2.show&Ing=EN.

B cayuaii, ye nbpkaBaTa Ha Bamero mnocTosHH
npeOuBaBaHe € pa3iuyHa oT PemyOnuka brirapus ¥
Bue usnpatute oriakBaHe, CBBP3aHO C €JIEKTPOHHK
napH M IIaTeKHU YCIIyTH, pegoctaBenu ot iCard, i
MECTeH 3a Ta3u Abp)KaBa OpraH 3a W3BHHCHIEOH
paspeliaBaHe Ha CIIOPOBE, TO3W OPraH € JUTbXKEH ]I
npernpaty Bamero orutakBaHe Ha KOMIIETEHTHH
opran B PemyOmuka bearapus wnm dpe3 oHIaify
iatdopma 3a U3BHHCHAESOHO pelllaBaHe Ha CIIOPOBE
Hanmonanna aconmanyst 3a U3BHCHIACOHH CIIOTOJIOY
(HAMUC) https://nais.bg/ - unen na Fin-Net.

to the Conciliation Commission for Payment
Disputes on the following address: Bulgaria, 1000,
Sofia, 1 Vrabcha Str.fl. 4, which is entitled to offer
out-of-court solution which have to be accepted by
both parties.

In case the country of your permanent residence is
different from Republic of Bulgaria, you may address
your complaints related to e-money and payment
services, provided by iCard, to the following online
platform for out-of-court settlements: National
Association for out-of-court settlements (NAOCS):
https://nais.bg/en - member of Fin-Net or to the
following online platform for out-of-court settlements:
https://ec.europa.eu/consumers/odr/main/index.cfm?ev
ent=main.home2.show&Ing=EN.

In case the country of your permanent residence is
different from Republic of Bulgaria and you sent a
complaint related to e-money and payment services,
provided by iCard, to your local competent authority for
out-of-court settlements, such authority is obliged to
forward your complaint to the competent authority in
Republic of Bulgaria or through the online platform for
out-of-court settlements: National Association for out-
of-court settlements (NAOCS): https://nais.bg/en -
member of Fin-Net

19.8. JIgete crpaHu ce chruacsBar, e
aBTEHTHUYHOCTTA W/WJIM TOUHOTO U3IIbJIHEHUE Ha
TPaHCAKLUUTE U ONIEpPALIMUTE 1€ CE JOKa3BaT C
pasnevyaTkud WM W3BJICYEHHs, U3TOTBEHU WU
reHepupaHy oT WH(pOpMAIMOHHATA CUCTEMa Ha
W3narens, xkaro Hampumep Ilorpeburenckus
uHTepdeiic 3a VYcimyrata wim Yebcaiita 3a
VYcenyrara va U3parens, KaproBara cucrema Ha
W3narens, Peructbpa 3a €1€KTPOHHU NTApHU WU
npyra codTyepHa cucTeMa, H3MOJ3BaHA OT

W3narens, Knonose, IlpencraBurenure wuim

19.8. Both Parties agree that the authentic and/or
correct execution of transactions and operations
shall be proven with print-outs or statements
printed or generated from the Issuer’s IT systems,
such as the User Interface of the Service, or Internet
website of Issuer for the Service, Card System of
Issuer and/or Register of E-money or other
software systems used by Issuer or Branches,
Agents or sub-contractors of Issuer in the capacity
of regulated E-Money Institution.



https://nais.bg/
https://ec.europa.eu/info/fin-net_en
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://nais.bg/
https://ec.europa.eu/info/fin-net_en
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&lng=EN
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noAu3mbIHUTENNTE Ha M31arens, B KauecTBOTO
Ha perynupaHo JlpyXecTBO 3a eJIeKTPOHHHU
napu.

19.9. JloroBopsT 1 oTHOIIEHUsTa Ha KineHTa ¢
W3znarens mo JloroBopa ce periaMeHTHpaT OT
3aKOHUTE Ha bbirapus.

19.9. The Agreement and Client relationship with
Issuer under the Agreement will be governed by
Bulgarian law.

Q) KowmmieTenTeH cba 3a peliaBaHe Ha
CIIOpOBE MEXIy CTpaHuUTe Koraro KimeHThT
HsIMa Ka4eCTBOTO Ha MOTPEOUTEIN: ABETE CTPAHU
ce chIiacsBar, 4e Bcuuku CriopoBe MEXIy TIX
II€ MO/JISKAT Ha PeIaBaHe OT M3KIIOUUTETHATA
MOJCHAHOCT Ha KOMIIETCHTHHTE OBJITapCcKH
cemwmnia B rp. Codust. Benpekn To3u n360p
Ha MOJCHAHOCT, KIIMEHTBT ce chrnacsiBa, 4e
WznatensaT me uMa M MpaBo IO HpEHeHKa Ha
W3narenss na mpensBM WCK WIM A3 MOTHPCH
YIOBJIETBOPEHHE 10 ChIeOeH pel (Wi APYT BUA
noMoui Mo cbAeOeH IBT) BBB BCSAKA €IHA
FOPUCTUKITHUS.

Q) Jurisdiction of competent Court between
parties when Client does not have the statute of
consumer: Both Parties agree to submit to the
exclusive jurisdiction of the competent Bulgarian
courts in Sofia to resolve any dispute arising
between them. Nevertheless, the Client agrees that
Issuer will still be allowed, upon Issuer’s
discretion, to bring a claim or apply for injunctive
remedies (or an equivalent type of urgent legal
relief) in any jurisdiction.

(i)  KommereHTeH cba NpH pelIaBaHE Ha
CIIOPOBE MEXIy CTpaHuTe korato KilmeHTsT e
norpeburen: VCKkbT cpemly OTBETHHMK, KOMTO
Ma KayecTBOTO Ha MOTPEOHTEN, ce MpesiBiBa
Ipes ChJa, B palloHa Ha KOMTO € MOCTOSIHHUSAT
aZipec Ha OTBETHHKA.

(i) Jurisdiction of competent Court between
parties when Client has the statute of consumer:
Claims against respondents with the statute of
consumer shall be submitted to the competent
Court after Client’s address.




