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GIFTCARD O61uiu ycaoBus

GIFTCARD GENERAL TERMS AND
CONDITIONS

B cwma ot 01.10.2022

Effective as of 01.10.2022

Hacrosmure OO0mwu VYceinoBus (,OY*)
MPEACTABISIBAT  JIOTOBOP, CKJIIOYEH MEXKIY
Aiikapt AJl, cbc cemanumie W agpec Ha
ympasiieHue: Tp. Bapna, paiion Miuanocr,

buznec Ilapk Bapna Ne b1, m.x.9009, ¢ EHUK:
175325806, €JICKTPOHEH azapec:
support@giftcards.eu, JMIIEH3UPAHO u
peryiupano ot beirapcka Haponna banka kato
HpyxectBo 3a Enexrponnu Ilapu mo cmuchia
Ha JupexkruBa 2009/110/EO 3a EnextpoHHH
Mapu (,AEI*) ¢ naunens Homep 4703-
5081/25.07.2011, mBAHONpPAaBEeH WICH Ha
Mastercard, VISA u JCB, (napuyano mno-
HaTaThK ,,M3naTen’ uinu ,,Arikapt*) u Kimenra.

These General Terms and Conditions (“GTC”)
are the legal Agreement, concluded between
iICARD AD, www.giftcards.eu, having its seat
and registered office at: Bulgaria, Varna, 9009,
District Mladost, Business Park Varna Bl,
UIN: B 175325806, e-mail:
suport@aqiftcards.eu, authorised and regulated
by the Bulgarian National Bank as an
Electronic Money Institution under the
Electronic Money Directive 2009/110/EC with
license No. 4703-5081/25.07.2011, Principal
Member of Mastercard, VISA and JCB
(hereinafter referred to as “Issuer”), and Client.

To3u JloroBop 1ie uma AecTBUe OT AaTaTa Ha
npuemane ot Kimenra (,,[lata Ha Bin3aHe B
cuia’).

The Agreement will be effective from the date
of acceptance by Client ("Effective Date").
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1. Jepunumun

1. Definitions

Cnennure AeUHUIMY C€ TIOI3BAT B HACTOSAIIUS
JoroBop:

The following defined terms are used in this
Agreement:

wJdoroBop“ o3mnauaBa, wuHacrosmmre OO6mm | ""Agreement’ means the present General terms
YcnoBusi, kakto u PamkoBus jmorosop, | and Conditions as well as Frame agreement,
noanucad ot U3narens u Kimenra, signed by Client;

HlpeacraBurea”  o3HauaBa  JpyxkectBo, | "'Agent’” means a company different from

paznuuHo oT M3parens, perucTpupaHo Karo
IIpencraBuren na U3narens;

Issuer, registered as Agent of Issuer;

HKament* wm ,Jlloa3Barea®* o3HauaBa
(U3MYECKO WM IOPHINYECKO JIMIC, KOETO ce
peructpupa 3a Ycayrara u kynya Kapra wimn
(haKTHYECKH S T0JI3BA;

"Client" or “User” means a person or entity
that registers for the Service and buys GiftCard
or actually uses GiftCard;

“KopnopaTuBen KimenT” e Ou3HEC KIIMEHT —
IOPUINYECKO JIUIIE, KOMTO MOpPbUBA U 3aKyIyBa
Kapra u g mnomapsBa nHa apyr Kiwment 3a
I10JI3BaHE.

""Corporate Client™ means a business client -
a legal entity that orders and purchases Card
and gives it as a gift it to another Client for use.

»HAMeils Ha KiimeHnTa® 03HadaBa €JIEKTPOHHATA
01112, TIPEIOCTAaBeHa OT KJIMEHTa MO BpeMe Ha
CKJItouBaHe Ha JloroBopa WM 3aKylyBaHe Ha
GiftCard Kaprara;

"Client email address™ means the email
address provided by Client during sign-up or
purchase of GiftCard,

»Kaprosa opraHusanus‘ O3HayaBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) wnu Bcsika
Jpyra KapToBa acolMalus WIM OpraHu3alus,
BKIIIOYMTETHO  KOMIIAHWsI-Maiika,  JIBIIEPHO
JPY>KECTBO, CBBP3aHO auLe WA
MPAaBONPUEMHUK HAa BCEKH OT TAX, B KOHWTO
W3natensaT mpurexkaBa  YJIEHCTBO U €
JUIEH3WpaH Ja wusnaBa Kaptw u  mpuema
IUTALaHKs, BKJIIOUUTENHO upe3 MHTepHeT uiu
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIusl.

"Card Organizations™ means Mastercard
International (“Mastercard”), VISA Europe
(VISA), JCB Europe (“JCB”) or any other card
association  or  organization  applicable
hereunder, including any parent, affiliate,
subsidiary, or successor, of any of them, in
which Issuer holds membership and is licensed
to issue Cards and acquire payments, including
in Internet, with Cards of such Card
Organization.

»OcnopBaHe* o3HauaBa poLeaypa, Mpu KOSITO
W3narensar Hapexkaa oOpaTHO LisuIaTa WM 4acT
OT cymara 0 TpaHCaKLUATa Ha MHCTUTYLHUATA,
U3BbpIIBAIlla TpPUEMaHe Ha IUIAl[aHeTo, B
CbOTBETCTBUE C ImpaBwiata Ha Kaprosure
OpraHu3alMH.

""Chargeback™ means a procedure in which an
Issuer charges all or part of the amount of an
interchange transaction back to the Acquirer in
accordance  with  Card  Organizations
regulations;

nHlloTpeduTen® e KIMeHT (QU3MUECKO JIUIE,
KOWTO TMOj3Ba Yciyrata 3a JMYHM HYXKIH,
pa3IUYHM OT HEeroBaTa/HeWHaTa ThPIOBCKU WIIH
npoeCHOHATHA HYXXIHU WU JeWHOCTH. Bcesko
Apyro (GU3MYECKO WIM IOPUIMYECKO JIUIIE,
MOJ3Ball0 yciyrata 3a TBProBCKa WM

"Consumer" means a client who is a physical
person and who uses the Service for personal
needs, different from his/her Dbusiness,
commercial or professional needs or activities.
Any other physical or legal persons, using the
Service for commercial or professional
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npodecroHanHa ASHHOCT HE € MOoTpeduTen u
Hakou yactu ot OY He ce mpuiarar 3a JIMIa,
KOUTO HE ca MOTPEOUTENH WM ca YpeACHH IO
pa3nuyeH HaYUH.

activities is not a consumer, and some parts of
the GTC do not apply to persons who are not
consumers or a dealt with differently.

»CIopoBe*“ ca BCHYKH HEpa30OMPATEIICTBA,
OIJIAKBaHMsI, ChACOHH CIIOPOBE, YTOBOPKHU U/WITH
JIpYTrU TaKMBa IpOTUBOpeuns Mexx 1y M3narens u
Knuenra, npoustnyamu ot to3u JloroBop win
OT M3IOJ3BAHETO HA YCIyrara, Wil OT BCEKHU
MIPUJIOKUM 3aKOH;

"Disputes™ means any disagreements,
complaints, litigation, arrangements and/or
other such disputes between Issuer and Client
arising from this Agreement or in relation to the
use of Service, or any applicable law;

»EJeKTPOHHM mapu* o3HayaBa €JIEKTPOHHA
CTOMHOCT, wu3daaeHa oT M3parens npu
MojlydyaBaHe Ha CpeJCTBa 3a IEJIUTE Ha
M3BBPIIBAHE HA IJIATEKHU OIEpallu, KOSATO €
perucTpupaHa B  €IIEKTpoHHa ¢opma B
Peructepa 3a  eNeKTpOHHM  Tapu B
nHpopManmonHaTta cucteMa Ha M3marens u
o0o3HaueHa karo bamanc ma Knmenrta, kosTo
npencranisaBa uck Ha Kiuenra cpeury M3narens
3a 00paTHO W3KynyBaHe. EnekTpoHHUTE Mapu He
ca 1eno3uT. EJeKTpoHHHUTE mapu, ¥ B TOBA YUCIIO
VYcenyrara, He ca InOpeIMeT HAa HUKAKBU
Komniencarmonnu cxemu 3a GUHAHCOBH YCIIYTH
M Ha HHUKAaKBH TYOJUYHU WIM YaCTHH
3aCTPaxoOBaTEIHU CXEMH.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money in
Issuer IT System and indicated as a Balance of
Client, which represents a claim of Client
against Issuer for redemption. E-money is not a
deposit. E-money, and therefore the Service, is
not subject to any Financial Services
Compensation Schemes nor any public or
private insurance schemes.

»llapTHaa eNeKTPOHHM mapu” € MapTuaa B
Perucrppa  3a  eNEeKTpOHHM  mapu B
uHpopMalMOHHaTa cuctemMa Ha M3garens,
BOJI€CHAa Ha UMETO Ha KJ'II/IGHT&, KOATO ChbAbpPIKaA
€JIEKTPOHHATa  CTOMHOCT Ha  3aKyICHHUTE
€JIEKTpOHHM napu oT KineHra.

“E-money account” means an account kept
under the name of Client in the Register of e-
money in Issuer IT System, which holds
electronic value of the purchased e-money of
Client.

»GiftCard“ wimm ome Hapuuana ,,Kapra® e
TJIaTEKEH UHCTPYMEHT ¢ JIOroTo Ha U3marens u
Ha eaHa oT KaproBuTe opraHuzanuu, U3aajieHa
ot U3narens u naBamia Bb3MOKHOCT Ha KimneHnra
Jla TI0J]aBa TUTaTeXHHU HapeXKIaHUs 3a MIIATeKHU
TpaHCaKIMU C eJNeKTpoHHU mapu. Kaprarta e
HeTpe3apexaaema, NepcoHaIU3UpaHa v
MEPCOHAIHA 3alUTHU XapaKTEPUCTKHU, KaTo
PAN, mara ma Bamuanoct, CVV, CVC, IIUH
WU JPYTH TIOJI0OHU XapaKTePUCTUKH, ChC WIIH
0e3 HMEHa Ha KapTOIbPKATEIS
(nenepconuduuupana c¢ wume). Kaprara e
MJaTeKeH MHCTPYMEHT, CBBbp3aH C HapThaara
eJeKTpOoHHW mapu Ha KimeHTta m mpemocTaBs

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and
one of the Card organizations issued by Issuer
and it gives opportunity to Client to execute
payment orders for payment transactions with
electronic money. The Card is non-reloadable,
personalized with personal security
characteristics as PAN, expiry date, CVV,
CVC, PIN or other similar characteristics and
can be with the name or without a name of a
cardholder (non-personalized with a name).
The Card is payment instrument linked with the
e-money account of the Client and provides
access to the e-money of the Client. GiftCard
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AOCTBII OO0 CJICKTPOHHUTC IIapu Ha Knnenra.

can be a plastic card or a Virtual card. Virtual

GiftCard moxe na 0pae usuyecka ruiactuka | GiftCards can only be used for online
win Bupryanna kapra. Bupryamnarta kapra | transactions.

GiftCard mosxe na Ob1e u3non3sana ot Kirenra

SIMHCTBCHO 32 OHJIAH TPAHCAKIIHH.

»IloTpeoutesickn uHTepdeiic Ha ycayrara® | ""User interface for the Service", or "

mwm ,,GiftCard Cucrema”, www.giftcards.eu uau
Bcuuku cBbp3anu URL (YeOcaiit 3a Yciyrara)
WJIA BCEKH APYT TOMEH, coTyep nir MOOHIIHO
NpWIOKEeHWe, ocurypenu ot  Msparens,
nocreiH - or  Kimenta mpe3  Hutepser,
npejcTaBisBaT MH(OpPMallMOHHATA CHCTEMa Ha
Wznarens, ynorpebsBaHa kaTo IuiaTdopma 3a
peructpauust Ha KiueHTH, CckiIroYBaHe Ha
JIOTOBOPH, TOPHUKA HA IIATSIKHU KAPTH U KOSITO
npenocTaBs Ha peructpupan KimeHT, Ha KOroTo
e m3nanena Kapra, HeruiaTe:>KHU onepanu KaTo
U3BbpIIBaHE Ha CIpaBKa 3a 0anaHca Ha Cpe/iCTBa
KBbM IUIATS)KHUS WHCTPYMEHT, KaKTO CIIpaBKa
OTHOCHO u3BbpIIeHuTe ¢ Kaprara tpancakuuu.

GiftCard System™ or www.giftcards.eu
(website for the Service), or all related URLS.
or any other domain, software, provided by
Issuer, accessed by Client via Internet,
represent the IT System of Issuer, used as
platform for Registration of Clients, concluding
Agreements, ordering payment cards and which
provides the registered Client, to whom a
GiftCard has been issued, execution of non-
payment operations, such as check of balance
of value stored in the payment instrument or
check of transaction history of GiftCard,

»IIpoayKkTH u Y cJIyru“ o3Haqa Bcsika udposa

WM peajHa CTOKa, YCIyra, MpoayKT, Hu(poBo
ChAbpXaHUE, CbBET, MHEHHE, odepra,
MpEeAJIOKEHUE, HU3ABICHUE, JAHHU WIM Jpyra
nHpopmaiusg, u300pazeHa, pas3NpoCcTpaHeHa,
3aKyneHa wid miuateHa ypes Kaprara.

"Goods and Services" " means any digital or
physical merchandise, goods or service,
products, digital content, advice, opinion, offer,
proposal, statement, data or other information
displayed or distributed, purchased or paid
through the Card.

»BanyTun, mnomaabp:xkanm or M3parens
O3Ha4YaBa pas3jvM4YHU BaJlyTH, BKJIIOUYUTCIIHO
OcHoBHa  BajyTra, ONpeleNeHa  MO-J0y,
noaabpxkanu ot W3parens B mnepuoda Ha
IpeAocTaBsiHe Ha Yciyrara, B kouto M3garens
W3/laBa EJEKTPOHHU TMapu, NyONMKyBaHH Ha
yebcaiita Ha M3natens 3a Ycnyrara.

“Currencies, supported by Issuer” means
various currencies, including the Principle
Currency as defined below, supported by Issuer
during the delivery of the Service, in which
Issuer issues electronic money, and which are
notified on the website of Issuer for the Service.

“OcnoBHa BajyTa Ha GiftCard” e Banyrara,
n3bpana ot KimeHTta karto BaimyTa H3MEXIY
Banyrute, noambpxkanun ot HWM3nmarens npu
3asiBkara 3a Kapra GiftCard.

"GiftCard Principle currency' means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of
ordering GiftCard.

»HAIeHTU(PUKANMOHHHA JAHHM 32 J0CThI*
wi  ,AneHTHPUKANUMOHHM  JAeTalljim 32
AOCTHI® O3Ha4yaBa BCHYKH IEPCOHAIU3UPAHU
3amuTHU XapakTepuctuku Ha GiftCard Kaprara
u naptuaara exekrponnn napu GiftCard Bcuukn
IJIATeKHU MHCTPYMEHTHU KaTo MOTPEOUTENICKO
M€ U TlapoJia, JaHHU 3a KapToabpxkarens, PAN,
nara Ha BaaugHocT, [IMH, CVV xox, CVC kox

"ldentifying Credentials "or™ Identifying
Details"™ means all personalized security
characteristics of GiftCard and GiftCard
account, such as the username and password,
cardholder data, PAN, expiry date, PIN, CVV,
CVC or similar codes, security codes and all
other unique and/or identifying information that



http://www.giftcards.eu/
https://www.giftcard.bg/

Card

THE PERFECT GIFT

WM IPYTH NTOJI0OOHH KOJIOBE, 3allIUTHH KOJIOBE U
BCSIKA JIpyra YHUKaJIHA W/WIK uaeHTu(GuIupara
uHpopManus, KosaTo M3narenar npenoctaBs Ha
Knuenra 3a momsBane Ha Kapra GiftCard n/unm
noctbnn g0 GiftCard maprumara eneKTpOHHH
napu.

Issuer provides to Client to use GiftCard and/or
access GiftCard account;

HA3naTen” e AlikaptA/l;

"Issuer' means iCARD AD;

HlliaTexxna omnepamusa* € TpaHCAKUUS C
€JICKTPOHHM TMapHu, WU3BBPILICHA 4Ype3 BaJIUJCH
miatexxed wuHCTpyMeHT GiftCard Kapra. B
CHOTBETCTBUE C (YHKIUUTE U IEITUTe Ha
VYcnyrara, BUIOBET€ IUIaTEXKHH OIEpallUH,
KouTo 1ie Morat na ce m3BbpmBar ¢ GiftCard
Kapra, ca orpannyenu no mamane Ha [1OC
TepMHUHaJ, Manianus B VIHTepHET 3a CTOKU U
YCIIYTH U U3KYIyBaHE Ha €JICKTPOHHH Mapu OT
W3natens. OrpaHuueHuss Ha IUIATEKHUTE
oreparu ca nmyonukyBaHu B Tapudara u Ha
cata 3a Ycayrara. HW3parenar Moxe na
noAgoOpsiBa, pa3paboTBa, Ja Hajlara WIA
peMaxBa OrpaHMYEHUs, WIU Jla U3MEHs
MJIATSKHUTE OMNEpalud, OCBHIIECTBUMHU UpeE3
yclyrara, €IHOCTpaHHO U 0e3 ChIIacHeTo Ha
Kimenra;

"Payment transaction™ means a transaction
with e-money, executed through a valid
payment instrument GiftCard. The types of
transactions which may be executed with
GiftCard are limited to payment on POS, online
payments for goods and services and e-money
redemption, in  accordance with the
functionalities and purposes of the Service.
Limits on payment transactions are published in
the Tariff and on Issuer website for the Service.
Issuer may improve, develop, put or remove
limits or amend the payment transactions
available for the Service unilaterally and
without the consent of Client;

wHeIare:xxHa onepauus® o3Hayasa onepaus
mo mperjexn Ha OalaHca, UCTOpUS Ha
TPAHCAKIUUTEC, H3BJICUCHUSA, IMPCAOCTABAHC HaA
oOe3neyeHMe Ha  3aab/DKeHHS  (ako €
MPWIOXKUMO) U JIPYT'H HEIUIaTeKHU OIeparui,
KOUTO Cca BKJIFOUEHH B Y CIlyrara.

""Non-payment transaction means
operations for check of balance, history
transactions, statements, providing security for
compensation of obligations (if applicable) and
other non-payment transactions available for
the Service;

HllIaTexxkHo  HapexaaHe* ca  BCHUKHUTE
ykazanusi ot Ilnarena unu Ilomydarens kbM
WN3parensd, Hapexgamuy  U3IMBIHEHUE  HA
MjaTeXHa TPAHCAKUHMSA, W3BBPIICHH  4pe3
MJIATSKHUTE WHCTPYMEHTHU TMPEAOCTaBeHH OT
Wz narens;

"Payment Order™ means all instructions from
the Payer or the Payee to the Issuer, ordering
execution of payment transaction, performed by
payment instruments provided by Issuer;

Hllmaren* e KioueHThT, KOWTO TOjiaBa

TNIAaTCIKHO HAPCIKIAHE,

"Payer™ means a Client that submits the
payment order;

wlloayuaren® e KiueHThT, KONTO MoJydyaBa
cymara 1o IjiaTexHara onepanus;

"Payee™ means a Client that is a recipient of
the amount of the payment transaction;

»3asiBKa 3a mnopbuka Ha Kapra/m” e
npuioxkeHue kbpM JloroBopa, MOJAMUCBAHO OT
Knunenra UIH JefCcTBaI criopen
HEJBYCMHUCJICHH OOCTOSITEIICTBA OT HETOBO MMeE
JIMa, KOMTO MOPBHYBAT INIATCKHU HHCTPYMCHTHU

“Request for GiftCards” is inseparable part to
this Agreement, signed by Client or persons,
unambiguously representing the Client or
otherwise entitled by Client to make Requests
for issuing of GiftCards, specifying basing
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GiftCard wna Msparens, karo oTOeaa3BaT
OCHOBHHU MapaMeTpH KaTO HOMHHATTHA CTOWHOCT,
Opoil Ha MOPBYAHNUTE KAPTH U JAPYTH TaKUBA.

parameters like stored value of electronic
money, number of GiftCards to be issued, and
others;

»YCJayra®* osnadaBa Yciyrara, NnpeaMeT Ha
O6mmte ycmoBus, HapeueHa “GiftCard”,
MpeICTaBIsBAIIA U3JaBaHE HA EICKTPOHHU MapH
IpH TOJlydyaBaHE Ha MApUYHH CPEICTBA,
u3naBane Ha Kapra (GiftCard) npu 3asBka Ha
Kimenra v u3mbJIHEHHE HA TUTATE)KHU OTIEPaIlH
c u3gajieH wiatexxen uactpyment GiftCard.

""Service" means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of
funds and issuing of GIFTCARD at request of
Client and performance of payment
transactions with issued GiftCard /s.

»Pa0oTen JleH* e JIeH, pasnu4eH OT ChOOTa,
HeZlelsl WK MPpa3HuK 3a 6aHkuTe B bbirapus.

"Working Day'" means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

»IIporpama White GiftCard” e ycnyra, kosTo
[103BOJIsIBA Ha Knuenra na Oble
nepcoHayiM3upaHa Heropatra Kapra mnpwm
Cria3BaHe Ha M30POCHUTE IO-JI0JTy H3UCKBAHHUS.
bes ma ce 3acarar kiay3uTe Ha HACTOSIIUS
noroop, Kapra, mpemoctaBeHa ChIiIacHO Ta3u
mporpaMa, uMa CbhIIUTE (QYHKIMOHATHOCTU
kakto GiftCard, ommcana mo-rope, HO ce
OoTJIMYaBa C JW3aiHAa CH, ThH KaTo Tas3u
[Iporpama nmaBa BB3MOXHOCT Ha Kimmenrta ma
n3bepe qu3aifH, KOWTO Kelae.

»White Giftcard Program” is a service that
enables the Client to personalize his GiftCard
under requirements specified below. Without
prejudice to the clauses of the present
Agreement Card provided according to this
program has the same functionalities as the
GiftCard described above but differs in its
design characteristics as this program grants the
right to the Client to choose a design which
Client wishes.

» YHUKaJIeH uaeHTUuUKaTOp* e KoMOuHanus
oT mudpu, OYKBU WM CUMBOIHU, CHOOIIEHH OT
Wznarens na Kinenra, kouto TpsiOBa na Obaart
npencraBeHu oT KnmeHTta npu u3nbIHEHHE Ha
IlaTekHa  TpaHcakuMs, 3a Ja  ObAae
UICHTU(QHUIMPAH TON3BATENSAT Ha IUIaTeXHaTa
yCJIyra KOpeKTHO.

""Unique Identifier'" means the combination of
numbers, letters or symbols, notified by Issuer
to Client for identification of Client GiftCard
account;

"*3D-Secure'" O3HauaBa cnenupuyHa
MepCOHAM3UPAHA 3alIUTHA (QYHKITUS, KOSTO Ce
MpHJiara 3a BCsIKa OHJIAH KapToBa TPaHCAKIIHS,

""3D-Secure™ means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled

HanpaBeHa Ha  BuprtyaseH [1OC, mnpu | Merchant's virtual POS.
noaabprkai 3D ycinyrara Tbprosel.
"3D-Tbprosen O3HavaBa npasHo | "'3D-enabled Merchant™ means an entity,

oOpasyBanue, koeto onepupa BuptyaieH [10C,
1 KoeTo oTroBaps Ha 3D - 3amuTHMS cTaHIapT U
IIPEHAcO4Ba BCEKH KapTOAbpKaTE, U3BbPIIBAILL
TpaHcakuuss Ha BupryaneH [IOC, xbM
cboTBeTHUSA 3D - 3amuTeH nopTan Ha U3gaTens
Ha Kaprara.

operating a virtual POS that is compliant with
the 3D-secure standard and redirects any
cardholders which are transacting on the virtual
POS to the respective 3D-secure portal of the
issuer of the Card.

2. IlpaBHO OTHOLIEHHE

2. Legal relationship
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2.1. IIpeamer na [oroBopa e Ilon3BaHeTo Ha
ycayrara.

2.1. Use of the Service by Client is subject to
the Agreement.

2.2.3a pga momBa Yciuyrara, KiueHTHT
3aKyIyBa eJICKTPOHHH Hapu oT M3aaress, KOUTO
me ObJaT W3NOJI3BAaHM 3a W3BBPIIBAHE Ha
IUIATS)KHH OTEPAIMU, OMIUCAHU B IeQHUHHUIIMSATA
3a [lnate:xHa omepanus WM 3a JIPYrd LeEIH
criopen To3u Jlorosop.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to make
the payment transactions with the GiftCard,
specified in the ‘“Payment transaction”
definition or for other purposes according to
this Agreement.

3. CxuirouBane Ha Jlorosop

3. Concluding the Agreement

3.1. KimentpT TpsiOBa J51a ce cChIVIack ¢
JloroBopa, 3a 1a MOKe Aa M3moJsi3Ba Yciyrara.
VYcnoBue 3a OKOHYATETHOTO CKJIFOUBAHE Ha
HoroBopa e KiueHTBT pga NpeMHHE IIpe3
KOMIUIEKCHA POBEPKa ChIIACHO MPHIIOKUMOTO
3aKoHojmarencTBo. EnBa  ciex  ycmemiHo
3aBbpIIMJIA KOMIUIEKCHA HpoBepka JloroBopsT
Mexny Knuenra u M3parens me ce cumra 3a
BaJIM/IHO CKJTFOYEH.

3.1. In order to use the Service, Client must first
of all agree to the Agreement. The Client
accepts that the conclusion of the Agreement
and its entry into force is conditional upon a due
diligence that the Issuer shall perform over the
Client in accordance with the applicable
legislation. Only after successful completion of
the due diligence the Agreement is considered
to be valid and in force.

3.2. KimmenTsT MOXe na ckimoun JloroBopa B
odpuc na Msmarens wnm Ha IlpeacraBuren Ha
Wznarens wiu onnaitn Ha YeOcaiita 3a yciryrara,
KaTo ce perucTpupa ¥ TMONBIHU BCHUKH
HEOOXOIUMHU eleMeHTH ¢ uHpopMaIlus B
yKa3aHUTE ToJieTa Ha YebcaiiTa 3a yciyrara.

3.2. The Client may agree with the Agreement
in the office of Issuer or Agent of Issuer or
online on the website of the Service by
registering and completing all required
information elements where it is indicated on
the website for the Service.

3.3. KnueHtsT TpOBa a mpejoCcTaBy aKTyalHa,
'bJIHA M TOYHA WHGOpPMANHA U J1a S MOAIbpKa
BUHArM akTyajHa ¥ TOYHA [10 BpeMe Ha MOJI3BaHe
Ha Yciuyrara. B cnydail Ha BCskakBa MpoMsiHa B
uHpopmanusara, mnpenocraBeHa ot Kimenra,
KnmeHThT ce chriacsiBa Ja  aKkTyalau3upa
uHpopmanuara B yeOcaiita Ha Yciayrata WiH
npu M3narens HezabaBHo.

3.3. Client must provide current, complete and
accurate information and maintain it as current
and accurate during use of the Service. In case
of any changes in information provided by
Client, Client agrees to update the information
in the website for the Service or before Issuer
without delay.

3.4. JloroBopbT Ch3/1aBa TMPABHO OOBBHP3BAIIO
ciopazymenne mexay Knuenrta n M3zparens no
OTHOIIICHHE Ha MOJI3BAHETO Ha YciryraTa, KaTo e
BaXHO KJMEHTBHT Na Tro M34eTe BHUMATEIHO.
Upe3 npuemane Ha JloroBopa, KimeHThT ce

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in relation
to use of the Service, and it is important that
Client reads it carefully. By accepting the
Agreement, Client agrees to use the Service in
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cbriacsiBa Ja HU3MOJ3Ba Yciyrara ChIriacHO
W3UCKBaHMATA B [JoroBopa.

accordance with the requirements of the
Agreement.

3.5. KinnentsT Moxke na nmpueme Jloroopa:

3.5. Client can accept the Agreement by:

@) CohriacsBaiiku Cce C YCIOBHSTa Ha
JloroBopa oOHJIaliH, KBAETO Ta3W OMNIHS €
npenocraBeHa Ha Kimenra B yeOcaiita Ha
VYcnyrara; unu

@ Agreeing with the terms and conditions
of the Agreement online, where this option is
made available to Client by Issuer in the User
interface for the Service.; or

(b) IMomnuceaiiku  JloroBopa/
Oemexxka, W3roTBsHA OT M3marens,
NPUIIOXKKMATa HOPMATHBHA ypea0a Wit

BHOCHA
cropen

(b) Signing the Agreement or receipt,
provided by Issuer according to the applicable
legal measures; or

(© W3npamaiiku cho0I1eHne 3a aktuBaius; | (C) Sending of an activation message; or
10171
(d) Peanno u3non3Baiiku Ycinyrara. B tosu | (d) Actually, using the Service. In this case,

cnydaid, KnnenTsT ce cpriacsasa, ue M3narensr
me TpeTHpa I[OJI3BAHETO Ha yciayraTa oT
Kimenra karo npuemane Ha JloroBopa oOT
I'bPBUS MOMEHT Ha IOJI3BaHE Ha YciyraTa.

Client agrees that Issuer will treat use of the
Service by Client as acceptance of the
Agreement from the moment of first use of
Service.

3.6. C Hatuckanero Ha OyToH ,,ChriacsiBam ce*
nmu ,IIpuemaMm®, korato Tazu BB3MOXKHOCT €
npegocraBeHa Ha Knuenra ot M3parens upes
[Torpebutenckust wunTepdeiic 3a Yciuyrara,
JoroBopbtr Mexny Kinmenta m Wsparens ce
CKJIIOYBA 4Ype3 EJEKTPOHHH CpeiCTBa  3a
CKJIFOUBAaHE Ha JOTOBOPU OT paA3CTOSHUE
(eJIeKTpOHEH JIOKYMEHT), KaKTO € OTpe/IeIeHO B
HupextuBa 2001/31/EO 3a  enekrpoHHaTa
TBPrOBUSL M B JPYrH TIPUIIOKUMHU 3aKOHHU.
Hatuckanero Ha OyToH ,,ChriiacsBaMm ce* WU
LlIppuemaM®™  mpencraBiisiBa  IOJaraHe  Ha
YCBBBPILIEHCTBAH  €JIEKTPOHEH MOJANHUC  OT
Knuenra u ch3aBane Ha €IEKTPOHEH JOKYMEHT,
HaJICKHO IMoanucaH ot Kinenra.

3.6. By clicking to accept or agree to the
Agreement, where this option is made available
to Client by Issuer in the User interface for the
Service the contractual relationship between
Client and Issuer is concluded by electronic
means of distant communication, as defined in
Directive 2001/31/EC on the electronic
commerce and other applicable laws. Clicking
to accept or agree to the Agreement, where this
option is made available to Client by Issuer in
the User interface for the Service represents an
advanced digital signature made by Client and
therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. KIueHTsT He MOXKe Ja W3MO3Ba Yciyrara
U He MOXe Ja ce cwriacsBa ¢ JloroBopa, a
N3parenar moxke BpEMEHHO Ja MPEyCTaHOBSIBA
WU Ja TMPEeKpaTh OKOHYATEIIHO YciayraTa WIH

3.7. Client may not use the Service and/or may
not accept the Agreement and Issuer may
temporarily stop or terminate the Service or
Agreement immediately and without prior
notice to Client, if:
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JloroBopa He3abaBHO 0e3
n3Bectue 3a Knmenra, ako:

MIpeIBApUTEITHO

@) KiueHThT He € Ha Bb3pacTTa, N3UCKBaHa
OT 3aKOHa, 3a Ja BCTBIM B JOTOBOPHH
oTHomieHuss ¢ M3matens wid 1a omepupa ¢
IUTATCKHUAS HHCTPYMEHT 3a 3apekaaHe 3a
MOJI3BaHE HA Y ClIyrara;

@) Client is not of legal age to form a
binding contract with Issuer and operate the
payment instrument or funding instrument for
use with the Service; or

(b) KnueHTsT € nuiie, Ha KOeTo € 3a0paHeHo
Ja My ce MpemocTtaBs Yciyrara ChbIJIacHO
MPUIOKHUMOTO 3aKOHOIATEICTBO WIIH ITPaBHUJIaTa
Ha KapToBuTe WM Ipyrd OpraHu3alid, HIH
IIpaBrjiaTa 1 IOJIUTUKHUTC HaA I/I3I[3.TCJI$[;

(b) Client is a person barred from receiving
the Service under the applicable laws or
Regulations of Card Organizations or other
Organizations or rules or policies of Issuer;

(© KiveHThT HE € MNpeMHHald YCIEIIHO
KOMIUTEKCHA MIPOBEPKa, B TOBA YUCIIO, HE ¢ OUII
HaJUIEKHO UICHTUDUIPAH W
uaeHTHdUKaAIMITa My He ¢ OMia MOTBbpJEHA,
W

(©) Client has not successfully passed the
due diligence of the Issuer, which may include
lack of identification and verification of the
Client; or

(d) W3aarensaT mo CBOs MpEleHKa yCTAaHOBH
JAPYTH MPHYMHA KATO PUCK WIIH HEU3ITBIHEHHE
Ha 33bJDKCHUS, IPOM3TUYAIINA OT 3aKOHA WIIH
MPaBOOTHOIIEHHUS.

(d) Other  important  reasons,  upon
discretion of Issuer, such as risk and
compliance;

3.8. U3matensT mmMa mpaBo 1O BCSKO BpeMe Ja
YBEIOMHU Upe3 UMEn wuim upe3 TeraedoH
KJ'II/IGHTa OTHOCHO HECBBMCCTHUMOCTTA Ha
KrnuenTa ¢ mu3nuckBaHusATa 3a MPeIOCTaBsHE Ha
VYcnyrara. PenieHuero 3a 0Tka3 3aBUCU CaMO OT
npenenkata Ha Wznatens u U3natenar Hsama aa
HOCH OTIOBOPHOCT 33 KakBOTO H Jia ¢©
o0e3IIeTeHHE.

3.8. Issuer shall be entitled to notify Client at
any time on non-acceptance to the Service via
e-mail or via phone. The decision for the refusal
is strictly in Issuer’s discretion and Issuer shall
not be liable for whatsoever compensations.

4. IlpenocraBsine u e3uKk Ha /loroBopa

4. Provision and language of the Agreement

4.1. Konme ot JloroBopa unu BHocHa Genexka
ce mpenoctaBs Ha Kimenta BBB ¢opma 3a
OTIIEYaTBaHE II0 BpeME Ha Ipoleca 1o
npuemanero My, Komme ot Jlorosopa, KoiTO
MOXK€ Ja ObJe NPOMEHSH MNEepPUOAMYHO, € Ha
pasnonoxenne Ha Kimenta Ha yeOcaiita 3a

4.1. A copy of the Agreement or Receipt will be
provided to Client in printable form during the
sign-up process. A copy of the Agreement, as
amended from time to time, is available to
Client on the Issuer website for the Service
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VcnyraTa OCBCH B CJIy4YauT€, B KOHUTO HE CC€
HU3HUCKBA MOAINKUCBAHCTO HA JOT'OBOP.

except in cases where signing of Agreement is
not necessary.

4.2. Cnen npuemanero Ha /loroBopa, KnueHTbT
uMa IIPaBo J1a MOKMCcKa Aa My ObJie IPEeI0CTaBEHO
KOIIE OT Hero, Karo JuHK KbM Jloroeopa 3a
pasneuaTBaHe 1L1e ObJe U3NpaTeH Ha UMeila Ha
Knuenra, ocBeH B cilydauTe, B KOUTO HE C€
W3HCKBA NOJMKMCBAHETO HA JOIOBOP.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a link
to the Agreement will be sent to Client email
address for printing except in cases where
signing of Agreement is not necessary.

4.3. loroBopbT 1€ OBbIE MPEJOCTaBEH Ha
Knuenra na Obnrapcku e3uk. B ciyuaii, ue
JloroBopbT € npenocraBeH Ha KimeHTa Ha pyr
€3WK, TO TOBa € caMo 3a yao0cTBo Ha Knuenra u
Obarapckata Bepcus Ha JloroBopa e uma
IIPUOPHUTET B CIIydald HA pa3iuKa.

4.3. The Agreement will be provided to Client
in Bulgarian. Where the Agreement is provided
to the Client in another language that is for
Client convenience only and the Bulgarian-
language versions of the Agreement will take
precedence.

5. I3naBaHe HA eJIEKTPOHHU MapPH.
3asBKM 32 KapTH, AKTHBaUMs

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. KinueHTpT MOXe Aa 3aKylnu €JeKTPOHHU
napu 4pe3 IJallaHe Ha cyma, paBHa Ha cymara
Ha 3aKylyBaHUTE €JEKTPOHHU napu u Taxcara
3a W3JaBaHe, upe3 IulaliaHe B OpoH, IiamiaHe
ype3 OaHKOB IpEBOJ WM C IUIaTeXHa KapTa
(Kpenutnata//lebutHata kapTa), Ha KOSTO
KineHThT € onpaBoMoliieH KapToabpKaTesl WiIn
B CIy4yauTe, KOraTo € Imo3BosieHo oT M3nmarens,
ype3 mamniane B Opoil. KiimeHTsT ce chriacssa,
4ye METOAMTE Ha IUIAIIAHE Upe3 IUIaTeXHa KapTa
i 6aHKOB MPEBOJ HE ca YacT oT Yciyrara, u
ca peaocTassiH Ha KinenTa ot JloctaBunka Ha
IUIaTEeKHU yCIyTH, U3/1ajl HeroBaTa IlaTeXHaTa
KapTa MM OTKPHUJI HeropaTta OaHKOBAaTa CMETKa.
W3narenst He € OTroBOpeH 3a TaKCUTE U
BB3HATPAKICHUATA, HAYUCISIBAHH OT JApPYTH
JlocTaBYMIIM Ha TJIATEKHHU YCIYTH.

5.1. The Client will be issued electronic money
after the latter pays to the Issuer the equivalent
amount of the e-money to be issued and the
Issuing fee charged by the Issuer. The Client
may pay with bank transfer or with a payment
card (Credit/Debit Card), of which Client is
authorized holder or only when allowed by
Issuer by payment in cash. Client agrees that the
payment methods for purchase of GiftCard are
not part of the Service, and are provided by the
payment service provider of Client, issuing the
payment card or providing the bank account.
Issuer is not liable for charges or fees, applied
by other payment services providers.

5.2. KnuentsT ce cbriacsBa, 4de M3pgatenst
MOX€E O CBOSI IIPELIEHKA J1a HAJIOXKHU Pa3IMYHU
orpaHudeHus Bbpxy Oposi Ha Kaprture, xouto
MOrar Ja Cc€ 3aKymsaT, WU CHEHaIHU
W3UCKBAHUS, WM Ja HE TMpuemMa OaHKOBU
MIPEBOJIU OT OMpeesieHN OaHKH.

5.2. Client agrees that Issuer may impose
different limitations on amounts of purchased
GiftCard, or special requirements, or not accept
bank transfer from certain banks, upon
discretion of Issuer.
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5.3. U3narensaT wu3naBa €NEeKTPOHHU Mapu U
[TapTunara c enektponnu napu Ha Kimenra ce
KpeauThpa CbC CyMara Ha H3JaJCHUTE
€JICKTPOHHM TapH, paBHA Ha cymaTa IoJy4yeHa
or M3znmarens, BbB BallyTaTa, OIpEAEeHa OT
Knuenra B 3asiBkaTa . U3narensr He € 0OTTOBOpEH
U HE KOHTPOJMpPA TOBAa KOTa TOW IIE MOJIy4d
cpeacTBara or JlocraBuMka Ha IUIATEKHU
ycnyru Ha Kimenra. KnmeHtbT me Obae
nH(OpPMHpPaAH KOTa EJICKTPOHHUTE Tapy ca Omim
n3naneHu ot Manarens.

5.3. E-money is issued by Issuer and the E-
money account is credited with the amount of
issued e-money, equal to the amount, which is
received by Issuer for the purposes of issuing of
e-money, in the same currency as the currency
specified in the Request and in the same
working day of receipt of the funds by Issuer.
Issuer is not responsible for and does not
control when Issuer will receive the funds from
Client’s payment services provider. Client will
be notified when the e-money is issued by
Issuer.

5.4. Kaprara He ce u3gaBa aBTOMAaTHUYHO IpU
3aKyIyBaHETO Ha E€JIEKTPOHHU Mapu OT CTpaHa
Ha Kimenra. Kaprara ce wu3gaBa cien
JNEHUCTBUTEIIHO U MPaBUJIHO MOJaJeHa 3asiBKa OT
Kinuenra (xoiiTo € ompaBOMOIIEH Ja MOpbhYBa
KapTH CBhIIIACHO yCIyraTa) U clie 3arialiane 3a
cyMmara €JIEKTPOHHHM IIapd W 3alUIalllaHe Ha
Takca 3a uW3gaBaHe uype3 METOJ Ha IUIAILAHE,
npueMaH ot Msparens. Kaprara e m3naneHa B
eHa OT BaJyTWUTe, NoAabpxkaHu ot M3parens,
onpexaeneHa ot Knuenra.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request
submitted by Client (who is eligible to order
Card according to the Service) and after
payment of the amount of electronic money
(stored value) and Issuing fee via the payment
methods accepted by Issuer. GiftCard is issued
in one of the currencies supported by Issuer.

5.5. KimneHTsT MOXE nOa momaze 3asdBKa 3a
u3naBane Ha Kapra (¢pusmuecka Kapra w/mnm
BupTyanHa Kapra) onnaiiH npe3 yebOcaiita uin
MOOMIJIHOTO Tpuiio)keHue Ha M3natens wiu B
opuc Ha Wszpmarens wnm IlpencraBurten Ha
W3narenst eAMHCTBEHO Clell BAIMAHO CKIIFOYEH
AOTOBOp M YCICIIHO IMPEMHWHATAa KOMILICKCHA
IIPOBEpPKA.

5.5. The Client may submit a Request for
issuing of a Card (physical or virtual Card)
online via the website or the mobile app of the
Issuer or at the office of the Issuer or of the
Agent of the Issuer only after validly concluded
agreement and successful due diligence of the
Client.

5.6. KmueHThT Ce chriacsBa, 4e 3asBKU 32
Kaptu, uznanenu coeriacHo I[Iporpama White
GiftCard me 6paat nogaBanu upe3 Yebcaiita Ha
VYcnyrata, upe3 MOOWIHO MpHIOXKEHHE Ha
W3narens Ha wmsacro B oduc Ha MWznartens.
3asgBeHUTE JU3aiiHU MOJJIeKAT Ha 0JJ00peHHe OT
Wznarens u TpsOBa na OTTOBAapsT Ha HIKOJIKO
u3nckBanus karo: (i) Kmuentsr TpsiOBa na
MpHUTEKaBa aBTOPCKU WIIM CXOJHU Ha TSX IMpaBa
BBPXY M300paskeHHeTo; (il) 3asBEHUAT TU3ailH
HEe TpsOBa Jga ChABPKA HU300pPAKEHHE OT

5.6. Client accepts that requests for Card issued
according to the White GiftCard Program will
be submitted via the website for the Service, via
a mobile application of the Issuer and at the
offices of the Issuer. The requested designs are
subject to approval from Issuer and have to
meet some requirements such as: Client must
have all copyrights and related rights over the
image; (ii) The Image shall not contain images
of religious, political or sexual nature; (iii) The
Image shall not be misleading for the merchant
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pEIUTHO3€H, TOJUTUYECKA WIH CeKCyalieH
xapaxTep; (iii) JluzaitHbT He TpsAOBa Ja ChIBpKA
n3o0pakeHHue, KOETo MOXke Ja  Objae
3a0Ty/IaBamo 3a THPTOBIUTE, MPUEMAIIN
IUTAl[aHUs C KapTH WIM KaKBOTO M Jia ¢
M300pakeHune, HempueMiInuBy 3a M3naTens.

accepting payments with the card and any other
image that is deemed unacceptable by the
Issuer;

5.7. B cnywait Ha 3ary0eHa, OTKpaJaHara WU
yaumoxena Kapra KnwentsT nMa mpaBo aa
IIOMCKa IPEU3JaBaHETO M, KaTo cJleJBa Ja

M3I'BJIHK  yclioBusitTa Ha  M3gatens  3a
MPEU3JaBaHE, KOUTO MOraT Ja BKIIKOYBAT
YIOCTOBEpSIBAHE  HA  CaMOJIMYHOCTTa  Ha
Kimenra.

IIpensnaBane Ha Kapra, moxxe na moucka u
KnuenT, KoMTO MbpBOHAYANHO € 3asBUI U €
MOJIy4nJ ~ U3JaJicHa  BUpTyajlHa  TakKaBa.
W3narensr me npeusnane BupTyanHaTa Kapra
KaTo (pusmyuecka cbc cymara eJIeKTPOHHU MapH,
KOSATO € Ouja Halu4yHa BHB BUpPTyallHATa KbM
MOMEHTA Ha npeusaaBaHeTo. KnmmeHTsT pa3oupa
U ce chriacsBa, ue Bupryannara Kapra mie 0b1e
OJOKHMpaHa 3a TPAHCAKIUU CJIE]] TIPEU3TaBAHETO
¥ KaTo (pu3nvecKa.

BbB Bcuuku ciydaum KimeHTshT pazbupa u ce
chIlacsiBa, ye npeuspajgeHara Kapra me Obae
BaJIMJHA JO0 Kpas Ha OCTaBallusl CpPOK Ha
JloroBopa,  CKIIOYEH  BBB  BpBb3Ka C
II’bPBOHAYAITHO u3gazeHara Kapra.
IIpensgaBaHeTo Ha IUIATEXHHUS MHCTPYMEHT HE
HsMa Ja yJIbJDKU CpoKa Ha JloroBopa.

5.7. In case of lost, stolen or destroyed Card the
Client is entitled to request reissuing of the Card
by following the conditions for reissuing laid
down by the Issuer, which may include
verification of the identity of the Client.

Reissuing of Card may be also requested by
Client who has initially received virtual Card.
The Issuer will reissue the virtual Card in a
physical plastic Card. The e-money stored in
the reissued Card will amounts to the balance of
e-money which is available in the virtual Card
at the moment of its reissuing. The Client
understands and agrees that the virtual Card
will be blocked for any transactions after its
reissuing as a physical Card.

In all cases the Client understands and agrees
that the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not
extend the term of the Agreement.

5.8. B ciywaunte, korato ot umeTo Ha Kimenra
TPETO JIMLIE U3MNpaiia 3asBKH 3a KapTH, T€ LIE CE
CMSTAaT 3a BAJUAHO H3BBPUIEHH aKO TPETOTO
JULE YAOCTOBEPU IIPECTaBUTEIIHATA CH BJIACT.

5.8. In cases where third party acts on behalf of
Client for Orders for Cards, these requests will
be deemed valid if that third party proofs it has
been authorized by the Client.

5.9. GiftCard Kaprara moxe 1a ce u3moisBa ot
Knunenra cien HelHarTa aKTHUBaIHA.
Ch3naBaHeTo Ha BaJUAHO IMPABOOTHOLIEHHE C
Wznatens m wuaeHTUUKAIMS ¥ TPOBEpKAa HA
uaeHtuukanusTa Ha Kinuenra e ycrnoBue 3a
akTHBaIMs Ha Ychoyrata. AKO HsIMma Jpyra
MHCTPYKLIMS Ha omakoBkata Ha KapraTa,
AKTHBAIIMATA CE OCHIIECTBSIBA, KATO C€ W3MPATH

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If there
iIs no other instruction on GiftCard package,
activation may be performed by sending via
SMS containing 16 digits of the number of
GiftCard which SMS is sent from a mobile
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SMS cne cpabpkanne — 16 nudpenus Homep Ha
GiftCard. M3garensrt Bpblia Ha CHIIUS MOOUIICH
HOMEp MOTBBPXKACHHUE 3a AaKTUBAlUATA U 3a
Banmuauus [ITNMH 3a TTOC u cratuuna naposa 3a
3DS 3a OHJIaliH TpaHCAKLMHU MPH IMOJ3BAHE HA
VYcnyrata, cymara eJIeKTPOHHHU MapH, ¢ KOUTO €
3apenena Kaprara kakto u garara, OT KOSITO ce
HAuMCIIsABa MeceyHata Takca oOcCTyXBaHe,
onpezneneHa B Tapudara. Hauncnsanero Ha
MeceyHaTa Takca 3a OOCIIy)KBaHE HE 3aBHCU OT
JaTtata Ha akTUBUpaHe. B ciydaii ye MeceuHnara
Takca oOcmyxBaHe € 3amoyHala Ja ce
HAYKCIsABA MPEAM aKTUBAIUATA, CHOOIIEHUETO
ChIBpKa pasmnojaraemara cyMma.
Beska Bupryanna GiftCard, wusmagena ot
Wznarens, ce akTHUBUpa ClIeH IOJNyYaBaHE Ha
nokana ot virtual@giftcads.eu upes SMS unu
uMmein ot KnueHnra, oOHaH perucrpauus 3a
Ycnyrara Ha yeOcaiiTa U clieZiBaHE Ha CTBIIKUTE
3a aKTHUBAIMs, TOCOYCHH B IPOQHIIa Ha KIMEHTA.

phone of Client. Issuer shall return to the same
mobile number confirmation for activation and
a valid security code (PIN) for use of GiftCard,
the static 3DS password and the funded amount
of electronic money as well as the date from
which the monthly service fee specified in the
Tariff starts to be charged. The activation is not
a condition for the charging with the monthly
service fee. In cases where the monthly service
fee has already started to be charged with before
the activation, the SMS will contain the
available sum of electronic money. Each
Virtual GiftCard delivered by the Issuer is
activated after receipt of an invitation via
virtual@giftcads.eu or SMS or email by the
Client, online registration on the website for the
Service and completion of activation steps,
described in the Client’s profile. .

5.10. KnuenTsbT TpsOBa /2 3aIIOMHU WM 3aIa3u
[T1MH xona na Kaprara u ctaTuuHara naposia 3a
3DS, na cexpansiBa u npeanassa Kaprara,[T1H
KoJa W craTuyHara mapona 3a 3DS or
YHUIIO)KEHUE, 3aryOBaHe, Kpaxoa,
danmudukanys, KomUpaHe,  Hepa3peleHo
MOJI3BaHE W JIpYI'M pPHUCKOBE (HE3aKOHHO
MOJI3BAHE) C IPpHKKUTE, KOUTO KnneHTsT nomnara,
3a Ja Ta3u CBOETO umyulecTBo. M3nmarensr
no3BoJisia Ha Knuenta na npomenu I[1IMH kona
Ha wu3gaaeHara/ute Kapra/u upes ATM
YCTPOHCTBO, 3a KoeTo 1ie ObAe TakCcyBaH
cerimacHo Tapudara. B crnydait, yue KnueHTshT
3abpaBu [IMH koma KimenTsT TpsiOBa na ce
cBbpke ¢ M3narens 3a npensnaBane Ha Kaprara.
Cratuynara napouna 3a 3DS Moxe 1a ce cMeHu
npe3 cairta - https://giftcards.eu/bg/changePin
WM 4upe3 olaxkJaHe B KOHTAKTHUS IIEHTHP Ha
M3nparens. KimednThbT, B JONBIHEHHE, IIIE
nojiyyaBa €IHOKpPATEH KOJ 3a MOTBBPXKIECHUE
MPU BCSIKA OHJIAWH TPAHCAKIUS, B U3IBIIHCHHUE
Ha u3MucKkBaHusiTa Ha Jlemerupan PermameHt
(EC) 2018/389.

5.10. Client must remember the PIN of
GiftCard and the static 3DS password, and shall
protect GiftCard,the PIN and the static 3DS
password from destruction, loss, theft, forgery,
copying, unauthorised use and other risks
(unlawful usage) with the efforts for protection
of his/her own money and property. The Issuer
allows the Client to change the PIN of its Card/s
via ATM machine for which the Client is
charged in accordance with the Tariff. In the
event that Client forgets the PIN, Client must
contact the Issuer for issuing of a new Card. The
static 3DS password can be changed via the
website - https://giftcards.eu/bg/changePin or
by calling the contact center of the Issuer.
Client will additionally receive an OTP for each

online transaction, in accordance with
Commission Delegated Regulation (EU)
2018/389.
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5.11. Usparemsr MOXeE na U3UCKBA
JOMBIHATETHA WH(OPMAIIUS KaTO YCJIOBHE 32
MPOIbJDKABAHE ITOJI3BAHETO Ha Yciyrara WIH
KOSITO J]a My IOMOTHE IPHU ONPEICISTHETO Ha
TOBA JAJIM J1a 1T03BOJIH Ha KiTreHTa J1a poIbJIKu
MOJI3BAHETO Ha Yciayrara WM MOTBBPKICHUE
BAIMJHOCTTAa Ha Besaka KpeaurtHa/[leOuTHa
KapTa, W3MOJ3BaHa 3a 3aKymyBaHe Ha Kapra
GiftCard. KimentsT ce cbIylacsiBa Ja
MIPEeIOCTaBU TaKkaBa JOITBJIHUTEIIHA
nH(OpMAIHS B pa3yMEH CPOK.

5.11. Issuer may require additional information
as a condition of continued use of the Service or
to assist in determining whether to permit
Client to continue to use the Service or confirm
the authenticity of any Credit/Debit Card, used
to purchase GiftCard. Client agrees to provide
such information without delay, as Issuer may
require in this regard.

5.12. JloctaBkaTa ce U3BBpPIIBA Ha ajapec,
nocoueH oT Knuenra B 3asBkara. Ctpanure ce
cbriacsBaT, 4e ¢ MOJMucaHara OT CTpaHa Ha
Kimmenra ToBapurennuna, noppuanure Kapru ce
CMSTAT 3a HaJIeKHO npeaaneHu. KiueHTsT ce
ChbIyIacsiBa Jla TIO€ME BCHYKH pa3Xxoad 3a
nocraBkara Ha KapTuTe OCBEH ako € HallKMCcCaHO
Ipyro Ha caira Ha Ycayrara. KnueHTsT mma
MpaBoO Jla OTKa)xke MOpbhuUKara, KOeTo Ie Obae
TPETUPAHO KAaTO 0OpaTHO M3KYIlyBaHe Mo wi. 12
WIM JIa TIOTBHPAM MOpHUKATa CHU M Jla TOCOYU
anpec. GiftCard morar ga ObIaT 10CTaBEHH Ha
Knuenra u ot KoprnopaTuBeH KJIMEHT, KOUTO T'
€ 3aKyIuII peaBapuTesHo ot Mzmarens.

5.12. The delivery is made to an address
specified by the Client in the Request. The
Parties agree that with the signed waybill by the
Client the requested Cards are deemed duly
handed over. Client agrees that he will cover all
the costs for delivery of the Cards if not
otherwise stated on the site of the Service.
Client shall either refuse the order of GiftCard
which will be deemed redemption of e-money
according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client
who has purchased the card in advance from the
Issuer.

5.13. Uzmarenst u3mpaiia KapTuTe
HeakTUBHUpaHHU. KIMEeHTHT mpuema, ye KapTute
TpsiOBa na  ObJaT  aKTUBHUPAHU  Mpeau
W3MOI3BAaHETO WM CBHIVIACHO HMHCTPYKIIUATA,
nyOavMKyBaHa Ha yeOcaiTa www.gitfcards.eu wim
onmucana Ha GiftCard omakoBkara. Illom
Kaprtute Obaar monydeHu oT Hero, Tou TpsiOBa
Ja TPUIOXKH TIpOoIeypaTa 3a aKTUBHUpAHE HA
KapTUTe, OMUCaHa Ha omakoBkaTa Ha Kapture
wn Ha YeOcaiita 3a cpoTBeTHHs TN GiftCard.

5.13. The Issuer sends the Cards not activated.
The Client accepts that the Cards have to be
activated before usage according to the
instruction  published on the website
www.giftcards.eu or described on the GiftCard
package or on the website for the Service.

5.14. B cmyuanre xoraro Bupryanuna GiftCard
Ce M3llaBa Ha KIHEHT, MOCICIHHUAT TPsSOBa 1a
M3NpaTH BHUPTYyaJIHUTE KapTH Ha KpalHHUTE
[Tonm3Barenu B cpok 1m0 3 (Tpu) Mecema OT
TSAXHOTO 3aKymyBaHe. CieJ] U3TUYaHe Ha TPUTE
Mecera, KJIMEHThT MOXe Ja U3KyNHu OOpaTHO
enexTpoHHute napu. KimeHTsT pazbupa u ce

5.14. When the Virtual GiftCard is issued to a
Client, the latter must send it to Users within a
period of 3 (three) months as of the moment of
purchase. After the expiration of the three
months period, the Client may redeem the
electronic money. The Client understands and
agrees that if it does not send the virtual
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chIUIacsiBa, Y€ B Clydyaid 4Ye HE HU3Iparu
Bupryasnute Kaprtu Ha kpaitnure IlosnsBarenu B
YCTAHOBEHHUS 3a TOBAa CPOK, 3aroyBa jJa Teye
npenBueHusT B T. 11.4. ot HacTosmuTe OO0mu
yCIIOBHS 6 — MeceueH MepuoI, Caea U3THYAHETO
Ha koWTo M3maTemsaT mie HAYMCIsIBa MECEYHa
Takca 3a oociyxBaHe cbriacHo Tapudara.

GiftCards to the Users within 3 months, the 6-
month period provided for in clause 11.4 of
these General Terms and Conditions will be
triggered and after its expiry the Issuer shall
begin to charge the monthly Service fee in
accordance with the Tariff.

5.15. 3a uennrTe Ha OOMBJIHUTENHA 3allUTa Ha
3apenenute Enextponnu mapu KiveHTHT MOXKe
na nzbepe kaprara jaa ObJic aKTUBUPaHA CaMo OT
MIOCOYEH OT HEero MoOMIIEH HOMEp, U30paH Mpeau
toBa oT Knuenra npu noppuBane na GiftCard
npe3 yeoOcaiira minm npu odpuc Ha GiftCard. B
cllyyail 4e KJIMEHTBT HE C€ BB3IOJI3Ba OT Ta3H
onuus, M3marensT HE HOCHM OTIOBOPHOCT 3a
BB3CTAaHOBsSBaHE Ha EJCKTpOHHUTE Tapw,
3ape/icHH B KapTara IMpH 3aryda, KpaxOa wiv
JPYTo MoJ00HO 00CTOSITEIICTBO, B3HUKHAJIO T10
BpEME Ha JJOCTAaBSHETO HA KapTaTa.

5.15. For the purposes of additional security of
the stored electronic money the Client may
choose an option where the activation of the
card is only possible via mobile number
selected previously by the Client when ordering
GiftCard on the website for the Service or at
front office. If the option is not selected by the
Client, Issuer shall not carry any liability
towards the Client for reimbursement of stored
electronic money in case of the loss of card,
theft or any other similar circumstance which
has appeared while the card is being delivered
to Client.

6. [IpenocraBsine Ha ycayraTa ot U3naresns

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B  maxom cinydyan  KioHoBe — wim
[IpeacraButenn Ha M3garensd mie npenocTaBsT
[sJ1aTa WIK 4acT oT Yciyrara Ha Knuenra or
umero Ha Wzmatena. KnmentsT pa3bupa u
npuema, ye Knonosere mnu IlpencraBurenure
Ha WM3patens ce OBIACTEHM JAa NPEIOCTaBAT
ycayrara Ha Kimenra u ye M3narensat moxe aa
npeaaBa JUYHU JJaHHU KbM TSIX B CbOTBETCTBHE
¢ Jloroeopa u 3akoHa.

6.1. Sometimes Branches, Agents of Issuer will
provide all or part of the Service to Client on
behalf of Issuer. Client acknowledges and
agrees that Branches, Agents of Issuer will be
entitled to provide the Service to Client and that
Client personal data may be transmitted by
Issuer to Branches, Agents in compliance with
this Agreement and the law.

6.2. U3natenst HENPEKbCHATO IPaBU
TEXHUYCCKH HOBOBBBEJICHUS KAaTO NPOMCHH B
codpryepa, oTcTpaHsSBaHE Ha TpPEUIKA B
codptyepa, momoOpsiBaHe Ha wuHTepdeiica Ha
codryepa u mogoOpsiBaHE MM OCHBPEMEHSIBaHE
Ha uHTEepdelica Ha MOOMITHOTO TPUIIOKEHHUE C
1en Ja TMpelocTaBd Hal-Io0po MoJi3BaHE Ha
VYenyrata Ha cBoute Kimentu. KineHTHT
pa3bupa u ce chriacssa, 4e 00XBarbT, popmaTa
YU CBUIHOCTTAa Ha Yciyrara, kosto M3marensr

6.2. The Issuer is constantly introducing
technical innovations e.c. software changes,
fixing of bugs, interface improvements or
updates with the aim to provide the best
possible use of the Service to its clients. Client
acknowledges and agrees that the scope or form
of the Service which Issuer provides may
expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees, or
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MpelocTaBs  MoraT Ja ce  pa3lupsBar
NEepUOIMYHO O3 TOBa J1a BOJAM 0 HaJlaraHe Ha
HOBU TaKCH WJIM JPYTU YTEKHSABAIIY YCIOBUS 32
Knuenra 0e3 mpeaBapuTenHO yBEJOMSBAaHE Ha
Knuenra. HezaBucumo oT TOBa, B cilydyauTe, B
KOUTO TMpOMsIHATa Ha Yciyrara MpeAcTaBisiBa
W3MEHEHUE Ha MpeABapuTenHaTta uHdopmarus,
kosAto M3narensar e 3ambibkeH OT 3akoHa 3a
IUIATeKHUTE YCIYTU U TUIATEKHUTE CUCTEMH Ja
npeaocTaByu Ha KmuenTa npeau CKIIIOYBAHC Ha
JloroBopa, KaTO JIOCTaBUMK Ha IUIATEKHUTE
YCIyru, BCU4KH TaKCH 1 KOMUCHUOHU U BCAKAKBa
Ipyra npeaBaputeasa nHhopMalus o CMUChIA
Ha 3aKOHA, KaKTO M aKO MPOMEHHUTE BOJAT IO
CTecHsBaHe Ha o0xBaTa Ha YciyraTa, Ha
Knuenta me Obae nAaaeHo NpeaBapUTEIHO
MpPEeIM3BECTHE, KAKTO € OMKMCAHO B HACTOSIIUS
Horosop.

increases of existing fees, or introduction of
new and/or worsening conditions. However,
where a change to the Service constitutes a
modification to the preliminary information
like increase of fees and commissions for the
services, as well as any other preliminary
information, or by modifying the Service which
is narrowing the Service’s scope , which
information Issuer, as provider of payment
services, is obliged by the Payment Services
and Payment Systems Actto present to Client
prior to concluding this Agreement, Client will
be given an advance notice as described in the
Agreement.

6.3. KimmeHTsT pa3dupa u npuema, ue M3garenst
MOJKE J1a CIIpe MPEeJOCTABSIHETO Ha Y CiIyrara Ha
Knuenra, kakto e mpensuaeHo B Jloroopa.
KiueHThT MOXE J1a clpe H3IMOJI3BaHETO Ha
VYcnyrara o Bcsiko Bpeme, 0€3 /1a € He0OX0MMO
na undopmupa Mznarens xora KnueHTHT 1mie
HaIpaB¥ TOBA.

6.3. Client acknowledges and agrees that Issuer
may stop providing the Service to Client, as
provided in the Agreement. Client may stop
using the Service at any time, without need to
inform Issuer when Client stops using the
Service.

6.4. Knmuentsr pa3bupa u mnpuema, dYe B
W3IbJIHEHUE Ha CBOU PETYIATOPHU 3adbJIKEHUS
mo 3aKkoHa 3a MEPKUTE MPOTHUB HM3MHUpPaHE Ha
napu U I[lpaBuiHMKa 3a NPUITOKEHHETO MYy U
3akoHa 32 MEPKUTE MPOTUB (PUHAHCHUPAHETO HA
Tepopu3Ma, KakTO U BCUYKU JlUpekTuBw,
YpeXIal Ta3d MaTrepus ¢ MPUITOKUMH
HAllMOHAJIHU 3aKkoHW B cTtpanute ot EMHII,
Nznarenar Moxe 1a yCTaHOBU OOIIH MPAKTUKH
U OrpaHUYEHUS OTHOCHO IIOJ3BAHETO Ha
VYcnyrara, 6e3 mpeaBapuTeTHO J1a U3BECTSABA 3a
toBa KiueHTa, BKIIIOYMTEIIHO, HO HE caMo,
WHIUBHIYATHH WX OOIMM JIMMUTH BBPXY
CTOMHOCTTa wiIu obopora ¢ Kaprture wim
TpPaHCAKINH, WA JPYTH OTPAHUYCHHS] OTHOCHO
CTOMHOCTTa, BHAa u Opost Ha I[lnarexxuu
oTiepaly 3a NaJeH MEePUoj] WIW TEPHOINU OT
BpeMe. M3parenar me yBegomu Kiumenrta 3a

6.4. Client acknowledges and agrees that in
order to meet all obligations after the Anti-
money laundering Act and the Act on
prevention of financing of terrorism and other
documents related to their execution, as well as
all European and national legislation in the
field, Issuer may establish general practices and
limits concerning the use of the Service without
prior notice to Client, including, without
limitation, individual or aggregate transaction
limits on the value or turnover of e-money,
transaction or other limits on the value, type or
number of payment transactions for certain time
period(s). Issuer shall inform Client for every
amendment in the common practices and
limitations within reasonable time unless such
notification is prohibited by aforementioned
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MIPOMEHU B OOIIMTE MPAKTUKU U OTPAHUYECHUS B
pa3yMeH CpPOK OCBEH aKO CbIIECTBYBa
perynaropHa npeuka, HaJIOXKeHa oT
TOPENOCOYCHUTE 3aKOHU 32 MEPKHTE MPOTUB
U3MHUpaHe Ha Mapu U MPOTUB (UHAHCHpPAHE Ha
TEPOpPHU3Ma 32 TAKOBA YBEIOMSIBAHE.

Anti-money laundering Act and the Act on
prevention of financing of terrorism.

6.5. 3marenar Moxke Ja OTKaXKe J1a M3IIbIHU
[InarexxHa onepanus Wik APYro U3MOJI3BaHE HA
VYenyrara, ako HM3parenst wuMa pasyMHH
OCHOBAaHMS J1a O103Mpa U3Mama, HapylIeHHue Ha
npunoxumus  JloroBop or Kimenra wim
Twprosena, wiaM HapyllaBaHe€ Ha 3aKOHA WIIU
npaBuiiata Ha KapToBuTe oOpraHuzanuu WIH
apyru  Opranumzanuu. W3nbiHeHHeTo  Ha
TpPaHCAKLMUTE MOXKE ChUIO Ja ObJe 3a0aBeHO
Mopajy U3IbJIHEHUE OT cTpaHa Ha M3narens Ha
3aJbJDKCHUATa, KOHTO HMMa TOH CBIVIACHO
MPUITI0KUMO 3aKOHOIATEJICTBO cpery
M3MUPAHETO Ha TapH, BKIIOYMUTEITHO aKO
M3pnatensat momo3upa, 4Ye  TpaHCAKIUATA
BKJIIOYBA U3MaMa, He3aKOHHU WM HETIPUEMITUBH
nerHocTH. B ciyuaii, ue M3naTensaTt oTkaxe na
m3nbiaHu [lnarexxna onepauust winm [liarexxHo
HapexxaaHe, KiaueHThT mmie ObAe YBEIOMEH,
OCBEH aKo OM OMI0 HE3aKOHHO, UJIA aKO TOBA III€
KOMIIPOMETHPA Pa3yMHUTE MEPKH 32 CUTYPHOCT.

6.5. Issuer may refuse to issue GiftCard or
execute any Payment transaction, Payment
Order or other use of the Service if Issuer has
reasonable grounds to suspect fraud, a breach of
the applicable Agreement by Client or the
Merchant, or a violation of law or regulation of
Card Organization or other Organization.
Transactions may also be delayed due to
Issuer’s compliance with its obligations under
applicable anti-money-laundering legislation,
including if Issuer suspects that the transaction
involves fraud or illegal or non-acceptable
activities. In the event that Issuer refuses to
execute a Payment Transaction or Payment
Order, Client will be notified, unless it is
unlawful for Issuer to do so or would
compromise reasonable security measures.

6.6. KinueHTsT NOTBBPIKIaBa U IpHUeMa, Y€ aKko
WMznarenar mnpexkbcue noctena g0 GiftCard
napTuaTa eIeKTPOHHH Mapy WU 0 BCEKH eNH
IIaTCKCH I/IHCTPYMGHT, KaTto HpGYCTaHOBI/I
u3non3BaHeTo Ha MaeHTuuKkanmoHHUTe JaHHH
3a  goctbn  Ha Kiuenta wim  Oiokupa
Kaprara/Kaptute, ToBa MOXKe Ja MOMpedYd Ha
nocteiia Ha Kimmenrta no Ycayrara winm 1o

BCAKAaKBO JIpYro CbIbp)KaHHUE, KOETO Cce
cpabpika B GiftCard mapTuaara, uim cBbp3aHo ©
€JIEKTPOHHUTE napu U TIATEXHU

MHCTpyMeHTH Ha Knuenra.

6.6. Client acknowledges and agrees that if
Issuer disables access to e-money account or to
any payment instrument by stopping the use of
Client Identifying Credentials or blocking
GiftCard/s, Client may be prevented from
accessing the Service or any files or other
content which are contained in GiftCard
account or connected to Client e-money or
payment instruments.

6.7. 3gatenaT He HOCH OTTOBOPHOCT 3a
OTKa3aHW IUIATC)KHH OIICpaluy WM JIUMIICa Ha
Ycmyra mopagu  HeIOCTaThbYeH OalaHc B
Kaprara, nopajau M3II0JI3BAHETO Ha

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of
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HenepcoHaym3upanata Kapra GiftCard (B
ciydyaidh Ha TbproBuu, KOUTO HE IpUEMAaT
IUTAIaHUS C TAKWBA KapTH) WIK opaau oduiaiiH
tpancakiuu (Kapture He ca mpuemar 3a oraitn
TpaHCaKIUH, KaTO HapuMep IJIallaHe Ha TaKCH
Ha MarucTpalid Wi MOAOOHM, HO B CiIydail ue
TakuBa ca WU3BbpIIeHH, KineHThT He ce
0cBOOOkJaBa OT OTIOBOPHOCTTAa MYy 3a TE3U
oduaiiH TpaHCaKIMM), WIA IOpPagd JIMIICA Ha
Wutepuner, unn npobiemMu cbe codryepa mimm
xapayepa Ha KiueHTa, unum HaaXBBpIISHE Ha
JUMUTHUTE, yCTaHOBEHU OT KiimeHTa, 10KOJIKOTO
VYcnyrara My no3BoJIsiBa, WIM OCHOBHM JIMMUTH,
onpezaeneHu ot W3narens, win mopaaud Besika
JIpyra TpUYUHA, KOATO € U3BbH pPa3yMHUs
KOHTpoJI Ha M3narens.

Merchants not accepting payments with such
GiftCard) or offline transactions (GiftCard are
generally not accepted for offline transactions,
such as payments on toll roads, or other,
however, this does not exclude Client liability
for offline transactions, if any), lack of Internet,
or problems with hardware or software of
Client, or exceeding the limits set by Client as
allowed by the Service, or the general limits,
determined by Issuer, or any other reason
beyond the reasonable control of the Issuer.

7. M3noa3Bane Ha Ycayrata ot Kiuenra

7. Use of the Service by Client

7.1. KinueHTBT C€ cChIVIacdBa J1a W3I0JI3Ba
VYcnyrara caMo o Ha4YMHa, 03BOJIEH OT:

7.1. Client agrees to use the Service only as
permitted by:

(a)

Jorosopa;

@) The Agreement;

(b) JlumuTHTe 3a yciayraTa, Taka KakKToO ca
MyOJIMKYBaHH U aKTyaJIM3UPaHU IEPUOJTUYHO OT
W3narens Ha yeOcaiita 3a Ycnyrarta; u

(b) The limits for the Service, as published
and updated by Issuer from time to time on
Issuer website for the Service; and

(© Bcexu npuitosxum 3aKoH, perysamnus Wi
OOIIONIPUETH TPAKTHKA WM HACOKM Ha
peJieBaHTHATA MIPaBHA CHCTEMA,;

(© Any applicable law, regulation or
generally accepted practices or guidelines in the
relevant jurisdictions.

7.2. [InarexxHn omepanuy C IUIaTeXHAa KapTa
(GiftCard)

7.2. Payment transactions with payment
GiftCard

7.2.1. KnueHThT MOKe /1a U3BBPIIIBA MJIATSKHU
Hapexxnanus u onepauun ¢ GiftCard Kaprara,
cebp3aHa ¢ GiftCard maprtuaara eneKTpOHHU
napu, 1bpxkanu ot Kimenrta. Kaprara tpsioBa 1a
ObZe akTHBMpaHa M mojmucaHa ot Kimenra,
KakTo € yka3zaHo oT M3znmarens. Ilnarexnara
orepauusi Moxe J1a 0b/e miamane 3a CTOKU U
ycnyru Ha IIOC tepmmuan mpu Teprosuw,
npuemainn Kaprata karo MeToa Ha IUlalaHe
WJIH JPYTH BHUJIOBE TUTATEKHH TPAHCAKIHH, aKO

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client.
GiftCard must be activated and signed as
instructed by Issuer and be signed by Client.
The payment transaction may be payment for
Goods and Services on POS at Merchants
accepting GiftCard as payment method, or
others if explicitly agreed on between the
Parties. Client understands and agrees that




Card

THE PERFECT GIFT

uMa Hu3pHYHa J0roBopka Mexnay CrpaHure.
Knuentsr pa3bupa u ce cbIyacsiBa, 4e C
Bupryannara GiftCard morar ma ce u3BbpiiBar
CIIMHCTBEHO IUIAIAHUS HA CTOKH W YCIYTH B
HNutepner.

Virtual GiftCard may be used only for payment
for Goods and Services in Internet.

7.2.2. IInate:xHOTO HapekJaaHe, U3BBPIICHO C
Kapra, me Obme mnomyueHo ot M3matens B
enektporHa gopma. Ceriacuero Ha Kinenra 3a
M3BBpIIBaHE Ha MUIaTexHa onepanus ¢ GiftCard
Kapra, kakTo 1 MIaTe>XHOTO HapeXkJaaHe cTaBatr
HEOTMEHMMH, Korato KIHeHTBhT mpencraBu
Kaprara 3a u3nbiiHeHre Ha TpaHCcakUuATa u: (a)
YUITBT WJIM MAarHUTHOTO IIOJIE HA KapTara ¢
npoyereno ot [IOC ycrpoiicTBOTO W/Mu
BammaeHn [IMH e BeBemeH w/wimm KiueHTHT
MOAMNUIIE Pa3NucKaTa OT yCTPOUCTBOTO; UK (0)
karo mane Kaprara wim s CIOXH B TEpMUHAT U
obae poYeTeHa OT  TepMHHAI 3a
camMoo0cyKBaHe; Wi (B) KaTo MPeJoCTaBU
nanaute Ha Kaprara (16-mudpenHuar Homep,
CPOKBT, Ha KoiTo n3tnua Kaprara, CVC2 xona)
Ha JOCTaBYHMK HA CTOKH U YCIYTH U MY TIO3BOJIU
Ja s W3MO0J3Ba 3a IUIAIAHE Ha ChOTBETHATa
ycayra upe3 (akc, TenedpoH WM APYro
YCTPOMCTBO 32 KOMYHHKAIIHSI.

7.2.2. The payment order executed with
GiftCard will be received by Issuer in electronic
form. The Client’s consent for execution of the
payment transaction with GiftCard becomes
irrevocable and the payment order becomes
irrevocable when Client presents GiftCard for
execution of the transaction and: (a) the chip or
the magnetic stripe of Card is read by the POS
device and/or a valid PIN is entered and/or
Client signs the receipt from the device; or (b)
by giving GiftCard or entering it into a terminal
and reading of its chip on a self-service
terminal; or (c) by providing the data of Card (
16-digits number, validity date or CVC2 code)
to the provider of goods or services and
authorizing him to use it for payment of the
respective service by fax, telephone or other
communication device.

7.2.3. IInatexxHu TpaHCAKIMH, HHAITUHUPAHU OT
WK upe3 monyyarens: M3marensT me U3MbJIHA
IJIaTe)KHA TPAHCAKITUS, WHHUIIMHPAHA OT WIIH
ype3 TMoJIydarensi, CBIIacHO MJaJleHOTO OT
Kmuenta cerimacue Tmpex  JOCTaBUYMKAa Ha
TJIATeKHU YCIYTH Ha monydarens. B cnyuait, ue
cyMara Ha TpaHCAaKIHUIATa HE € SCHA KbM
MOMEHTa Ha TpPEIOCTaBsHE Ha ChITache, Ha
Knmuenra wmoxe ga Obae mpemocTaBeHa
BB3MOXHOCT Jla C€ ChIJIACUTE OTpesesieHa CyMa
na Ob1e OoKrpaHa 3a IENUTE Ha U3ITBITHEHUETO
Ha BBIIPOCHATa TpaHcakmus. B ciydail, ue
KnueHTsT ce e chrimacuit ¢ mogo06Ho OJI0KupaHe,
Wznarensrt me oTOI0KMpa cymara B MOMEHTA, B
KOWTO TpaHCaKIHsTa ObJe WHUIMUPAHA OT WIIN
4pe3 Mmoxyqaress.

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a
payment transaction initiated by or through the
payee in accordance with the Client’s consent
given before the payment service provider of
the payee. In cases where the amount of the
transaction is not known at the moment of
providing the consent, Client may be provided
with an option to agree to the blocking of a
specific amount for the purposes of the exection
of the transaction in question. In case Client has
agreed to said blocking, the Issuer shall unblock
the amount at the moment of the initiation by or
though the payee.
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7.2.4. Koraro Kaprara He € nmepcoHann3upaHa ¢
MMeHa, TS MOXe Ja Oble mon3BaHa ot KiueHr,
koiTo e 3akynui Kaprara unu npyr Knuenr, Ha
KOTOTO KapTaTa € JajJeHa WM Ha KOTOTO
KnuenTst mpepoctaBs WM JaBa JOCTBI IO
Kapra GiftCard, 3a koeto neiicrBue KinnueHTsT,
KOWTO MpeIoCcTaBsi, HOCH OTroBopHOCT. KapTute
ca BUHAru CBBP3aHU C CJICKTPOHHHUTE Mapu IO
naprunata Ha KiumeHta, koilTo e mnopbyai
Kaptute u naBar IOCTBIT 10 T€3U CIEKTPOHHU
napm. Kapra GiftCard, KOSITO e
nepcoHaIn3upana ¢ uMeHara Ha Kimenra Moxe
Ja ce moi3Ba eauHcTBeHO oT Kimenra, Ha
Kororo € uznajaena Kaprara.

7.2.4. GiftCard, which has not been
personalized with names of cardholder, may be
used by Client, who purchased GiftCard or
other Clients, to whom GiftCard has been given
or to whom Client provides or makes available
GiftCard for which Client is fully responsible.
The Cards are always linked with the funds in
the e-money account of Client, who has
requested the Cards and give access to these
funds. GiftCard which has been personalized
with names of cardholder must be used only by
cardholder to whom GiftCard is issued.

7.2.5. KiimentsT pazbupa u ce chriacsBa, 4de
U3BBPILIBAHETO HA TPAHCAKIMM IO 3aXpaHBaHe
HAa TUIATE)KHU CMETKH, TUTUTAIHU TOPTQEHIn 1
IpPYTH  CXOJHM  IUIATEKHU  HMHCTPYMEHTH,
npeaoCrtaBaHu OT APyru JOCTaBUMIIM  HaA
IUTaTEXHU YCIYTH, upe3 u3nageHara Kapra He e
II03BOJICHO OT Y ciyrara.

7.2.5. The Client understands and agrees that
it is not permitted to carry out a transaction with
the available e-money for funding any payment
accounts, digital wallets or other similar
instruments provided by other payment service
providers.

7.2.6. 3asBKU 3a ONOKHpaHEe W JIEOJIOKMpaHE Ha
Kaptute ™orar pa Obgar HampaBeHH OT

Knuenrta, koilTo € mopbuasll KapraTta WIH
Knuentsr, KkoHTO ce sBABa (pakTUUECKH
Kaprogbpkaten  Ha  Kapra, kosato e

[IEPCOHAJIN3UPAHA C HETOBUTE UMEHA U KOWUTO ce
uAeHTUQUIMpAa dYpe3 HOMepa Ha MOOWIEH
TenedoH, OT KOWTO € aKTUBUpaHa KapTaTa MU
ype3 [IMH kona na Kaprara.

7.2.6. Requests for blocking and unblocking
of GiftCard may be made by the Client, who has
ordered GiftCard or by the Client who is
actually the cardholder of a Card which is
personalized with the cardholder’s name and/
who may verify the operation via the mobile
phone initially used for Card activation or via
the PIN for the GiftCard.

7.3. OTMsIHA Ha Hepa3pelleHa TPAHCAKIMA U
KOPeKIHsI Ha HeNPaBWJIHH  MJIATEXKHHU
Hape:KIaHus:

7.3. Reversal of unauthorized transaction
and correction of incorrect payment orders:

7.3.1.B cinyuaii Ha HepaspelleHa WU
HETpaBWITHA TUTATE)KHA OTIePAIIHs, TSI CE CMATA 32
NpaBUIHO  M3BBbpHIeHa oT M3jmarens B
ChOTBETCTBUE C JlMpeKkTHBara 3a IUIATEKHU
YCAYTM M TPWIOKHUMOTO 3aKOHOAATENICTBO.
KimentsT MOXe 1a mogaae Mosiba 3a oTMsiHa Ha
HEOTOpHU3UpPaHaTa TPAHCAKIIMS WIIM KOPEKIMS HA
HETMPABWIHOTO TUIATE)KHO HaApeXJaHe upe3

7.3.1. In the event of unauthorized transaction
or incorrect payment order, the payment
transaction is deemed to be correctly executed
by Issuer in accordance to the Payment service
directive and applicable legislation. Client may
submit a Request for reversal of unauthorized
transaction or correction of incorrect order to
Issuer via “Contact us”, without undue delay
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,,KOHTaKkTH*, He3a0aBHO B cpok oT 30 IHU cien
karo KimmeHThT € pazOpai 3a TpaHCaKIUATA, a B
cinyyait, ue KnuentsT e [lorpeduren - u He 10-
KbCHO OT TpuHajeceT (13) mecena cnen garara
Ha neOutupaHe. To3u Cpok HE OCBOOOXIaBa
Kinuenra ot 3agbkeHHMETO My J1a yBEIOMHU
W3narens He3abaBHO B Cilydyail Ha HM3ryOBaHe,
Kpax0a,  HE3aKOHHO  TPUCBOSBAHE  WIH
HETI03BOJICHO MOJI3BaHE Ha
NnenTudukaimoHHUTE TaHHU 32 JTOCTHIT U/WIN
Kaprara u ot 3agpmkenuero Ha Kiumenrta ma
pearnpueMe BCHUYKH MIPEBaHTHBHU u
OXpaHUTEITHH MEPKH, MO3BOJICHH OT Yciyrara
unu M3natens, 3a ga HaMmald PUCKOBETE H
Bpemute. Kimmenr, koitito He e [loTpebuten, He
MOXX€ Ja TBBPIW, Y€ TPAHCAKIHITA HE ¢©
paspelieHa ToOpaau JIMIICA Ha ChIJIACHE 3a
onepanusTa ot Kimenra.

and within 30 days after Client has known for
the transaction and in case Client is a Consumer
- no later than thirteen (13) months after the
debit date. This term shall not release Client
from Client obligation to notify Issuer
immediately and without delay in case of loss,
theft, misappropriation or unauthorized use of
Identifying Credentials and/or Card/s and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the
risks and damages. Client who is not a
Consumer cannot claim that a transaction is not
authorized, because of lack of Client consent
for the transaction.

7.3.2. U3parensar me moxmnoMmore Komenra B
pa3yMHU IPaHUIM 32 OTMSHATA Ha Hepa3pelieHa
TPAHCAKIUS MJIU Ha HEMPABUIHOTO ILIATEIKHO
HapeXKJIaHe, KaKTO ¢ 3aJb/DKEH 3a TOBa OT
JupektuBara 3a IUIATSKHU  YCIYyIH U
MPUIIOKUMOTO 3aKOHO/IaTEJICTBO.

7.3.2. Issuer will assist the Client to a
reasonable  extent for reversing the
unauthorized transaction or incorrect payment
order as required by PSD and applicable law.

7.3.3. B cnydaii Ha HepaspelleHa TpaHCaKLUs
W3pgarenaT 1mie mpoBene  mpoueaypa  3a
JI0OKa3BaHe Ha aBTEHTHUYHOTO M TOYHOTO
M3ITBJIHEHUE Ha IJIaTeXHATa ONepaiys U aKo
Ta3u MpoLeaypa 3aBbpIlliy B noi3a Ha KiueHra,
W3natensT me OTMEHH ONeparusTa u e BbpHe
cymata no Kaprara na Knuenra, crnex kato
HAQUUCIA  TIPWJIOKUMHUTE TaKCH  CBIJIACHO
Tapudara, B paMkuTe Ha CpoKa, yCTAHOBEH OT
3aKOHa.

7.3.3. In case of unauthorized transaction
Issuer shall conduct a procedure for proving
authentic and correct execution of payment
transaction and if this procedure is completed in
favor of Client, Issuer shall reverse the
operation and return the amount to Client
GiftCard account (e-money account), less the
applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. KiiuentsT mnpuema, ue W3patenat He
BUHATW 1€ MOXXE Jla OTMEHH Hepa3pelieHa
TPAaHCAKIUS MM HENPAaBUIHOTO IUIATEXHO
HapeXJaHe B CIIydaWTe, KOraTo CPOKOBETE 3a
Yapmxbexk mnpouenypa WIM Ipoueaypa 3a
orMsiHa mpex KaproBure opraHuzamum ca
U3TEKJIM WJIA B JPYyrd CIy4au CbIJIACHO
mpaBWjara  Ha  cbhoTBeTHaTa  KaproBa

7.3.4. Client agrees that Issuer may not be
always able to reverse the amount of
unauthorized transaction or incorrect payment
order, in cases, where the deadlines for
chargeback or reversal procedures before
GiftCard Organizations have expired or in other
cases according to the rules of the respective
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opraHuzanus, B KOUTO ciy4yau Mznmarenst He
IIBJDKY OTMAHA WK o0e3merenue Ha Kimenra.

Card Organization, in which cases Issuer shall
not owe Reversal or compensation to Client.

7.3.5.B nombiHEHHE KBM  BCSKA
OTroBOpHOCT, ako uMa OTMsIHA, WIH aKo
Kmuentsr 3aryom Yapmxbex wmm Mk,
KiueHThT 1€ Bh3cTaHOBH Ha M3marenns BCUUKH
CYMH | TaKCH, IbJKUMHE 0T KJIHeHTa BbB Bph3Ka
¢ Ormsnara, YapmkOek, Vck, He3abaBHO.

apyra

7.3.5. In addition to any other liability, if there
is a Reversal, or if Client loses a Chargeback or
Claim, Client will restore immediately to Issuer
all amounts due to Issuer by Client in relation
to Reversal, Chargeback or Claim.

7.4. Ipyrd npaBuJia OTHOCHO TOJI3BAHETO Ha
Ycayrara

7.4. Other rules for use of the Service

7.4.1. be3 ToBa na 3acsira TOPENOCOYEHOTO,
Knuentsr mpuemMa W TOTBBpXKIABa, ue
NEKJIAPUPAHETO H  IUIAIIAHETO Ha BCHUYKH
MPUJIOKUMHU JTaHBIHM, Bb3HUKHAIN BbB BPH3Ka C
MOJI3BAHETO Ha Yciyrara W KOUTO CIIOpen
3akoHa ce mnoHacaT ot Kiumenrta, e
M3KITIOYUTETHO 33BJDKEHUE U OTTOBOPHOCT Ha
Knuenra.

7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting and
payment of any applicable taxes arising from
use of the Service and which are after law
pending on Client, is Client exclusive
responsibility and liability.

7.4.2. KnnenTsT ce chIVIacsABa, 4Ye HAMA Ja
ydqacTBa B JIEHHOCT, KOATO TMpeYd Ha WIH
MpeKbcBa Yciyrata (WU CBBP3aHHUTE C Hes
ChPBBPU U MPEKN).

7.4.2. Client agrees that Client will not engage
in any activity that interferes with or disrupts
the Service (or the servers and networks which
are connected to the Service).

7.4.3. KineHTbT Cce chbIylacgBa, 4e HIMa Ja
BB3MPOM3BEXKIA, JyOJIMpa, KOMUpa, MpOjaBa,
THPryBa WM MpenpoiaBa Yciayrara 3a KakBaTo
1 J1a € 1l

7.4.3. Client agrees that Client will not
reproduce, duplicate, copy, sell, trade or resell
the Service for any purpose.

7.4.4. KnuenTpT mpuemMa, Y€ HOCH Isulata
OTroBopHOCT 3a (M ye M3parenst He Hocu
HUKaKBa OTrOBOpHOCT mnpena KnuenTa uiau npen
TPETH JMIA) 3a BCIKO HApylIEHUWE Ha
3abJDKEHUATAa CH cbrilacHo JloroBopa u 3a
nocjaeuuuTe (BKIIOUYUTEIIHO BCHYKU 3aryou
WM Bpeau, kouto M3narenst Moxe J1a oHece)
OT BCAKO TaKOBA HapyIlIECHHUE.

7.4.4. Client agrees that Client is fully
responsible for (and that Issuer has no
responsibility to Client or to any third party for)
any breach of Client obligations under the
Agreement and for the consequences (including
any loss or damage which Issuer may suffer) of
any such breach.

7.4.5. I3naTensaT MOXe MO CBOS TMpEIEeHKa Ja
OJIOKMpa BB3MOXKHOCTTA 32 OMPEICTICHH THIIOBE
MJIATEKHU OTepanuy oOI0 WM 32 KOHKPETHU
Ibp’KaBH, WM B HAKOM CIydad, C Iea Ja

7.4.5. Issuer may at Issuer discretion block the
possibility for specific types of payment
transactions in principle or in countries or in
some cases, in order to comply with risk and
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U3IBJIHU U3UCKBAHMSITA 32 PUCK U PETyJIaTOPHU
u3ucKkBaHus. M3narenst Moxe 1o cBosi pazyMHa
MpeleHKa (HampuMmep NPUYUHH, CBBP3aHH C

M3MamMa WIM M3UCKBAaHMUS 3a PHUCK WIH
pEeryJliaTopHd  U3UCKBAHMS)  Ja  HAJIOXKH
OTpaHMYCHUS] HA CyMmara napu, C KOATO

Knuentsr MOXe 1a ce pasmopexnaa 3a
OlpesesieH Mepuo] OT BpPEME WM 3a Lenus
MIepHOJ] Ha MOJI3BaHe Ha Yciyrara.

compliance requirements. Issuer may, at its
reasonable discretion (for example, for fraud,
risk and compliance reasons) impose limits on
the amount of money with which Client can
execute payment transactions for a certain
period of time or for the whole period of use of
Service.

7.4.6. KnuentbT pa3bupa u mOpuema, ue
npoxaxoute Ha CTOKH U Y CITyTH ca TPAaHCAKIHH
mexnay Toproeeua u Knuenra, a ue ¢ M3garens
WM HSKOM OT HeroBuTe, [IpeacraBuTenu, OcBeH
ako M3pmatenstr e u3pu4yHO 0OO3HAYEH U KaTo
[IponaBau  (TweproBen) B  TpaHcakuMsTa
(Hampumep TpuU  3aKyllyBaHe€ Ha JIPYyrU
NpeaIuiaTeHu KapTu Ha M3parens wim Ipyru).
W3natenst He € OTTOBOPEH 3a U3IIBIHEHUETO Ha
3abJDKCHUATA OT CTpaHa Ha Tpprosena.

7.4.6. Client acknowledge and agree that the
sales of Goods and Services are transactions
between the Merchant and Client and not with
Issuer, or any Agents or, unless Issuer is
expressly designated as a Seller (Merchant) in
the transaction (for example, purchase of other
prepaid cards of Issuer, such as GiftCard or
other). Issuer is not liable for the performance
of obligation of Merchants.

7.5. Hemate:KHH onepauuu

7.5. Non-payment services

7.5.1. U3natenar mnpenocraBs Ha Kinenra
HEIUIATEKHU Ollepallud KaTo TpOBEpPKa Ha
bananca Ha elIeKTPOHHU MapH, CUTHAIU3UpaHEe
3a TpaHCAKUUH, UCTOPUS Ha TPAHCAKIUUTE U
Ipyry, KOUTo ca AocTblHU B [loTpedurenckus
uHTepdeiic Ha VYcioyrata, HO caMoO clej
peructpauust B yebcaiita 3a VYcayrara
Wznatensat Moxe Jjga moaoOpsiBa, mpuiara
HOBOBBBEJICHUS, 3aTBbpXKJaBa HUBOTO WU
IIPOMEHS HEIUIATEXHUTE yCIyTu oe3
IIPEIBAPUTEIIHO J1a U3BECTsABA 3a ToBa KimeHra.

7.5.1. Issuer provides to Client non-payment
services, such as inquiries about the Balance of
the e-money (stored value), transaction alerts,
transaction history and other available on the
User Interface of the Service but only after
registration in the website for the Service.
Issuer may improve, apply innovation, enhance,
or change the non-payment services without
prior notice to Client.

7.5.2. KnuentsT me Moxe ga HaOI0gaBa
CBOWTE IUIATS)KHU OIEpalliii B WCTOPHUATA Ha
TpaHcakiuure 1o Kaprara/ure, peaoBHO
oOHOBsIBaHa, 0€3 1a Ob/Ie TAKCYBaH 3a TOBA U CE
chbriacsBa Ja HE IOJlydaBa W3BJICUEHUS Ha
XapTUeH HocHTeld. Bb3 ocHOBa Ha Mojba OT
Kopnoparusen Knment W3nmatemst moxe 1o
CBOSI TIpelleHKa Ja mpeaoctaBu Ha KimeHra
JOMBTHUTETTHN U3BIICUCHHUSI, B XapTUeH (popmar
WM TI0 JPYT HA4YWH, 3a TPAHCAKI[MUTE, KAaTO B

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly,
and Client agrees not to receive paper
statements. Issuer sends to Client registered e-
mail on a monthly basis a link to the GiftCard
account to check Client’s balance and/or
transaction history. Upon Corporate client
request Issuer may, at Issuer discretion, provide
Client with additional statements, paper or
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TO3W citydaid M3narenst ¥Ma mpaBo Ja TakcyBa
Kimenra pasymMHa aiMMHUCTpAaTHBHA Takca.
W3pnatensar uma npaso jaa Hauucian Ha KioneHra
Takca 3a JPYrd YCIyrd ¢ HHPOpMalUOHEH
XapakTep MpeloCTaBsHH OT M3garens, ako
KnuentsT HE € morpeduTeln, KaTo TakcaTa €
onpenenena B Tapudara.

otherwise, of the transactions but in this case the
Issuer may charge Client a reasonable
administration fee. Issuer may charge the
Corporate client a fee for other information
services provide by lIssuer if Client is not a
consumer and the fee is specified in the Tariff.

753.B cimywaii 4Ye wuMa JOpyrd TaKcCH,
HAYKCIISIBAHW 32 HEIUIATS)KHH YCIYTH, T€ IIe
Obaart mocouenu B Tapudara.

7.5.3. In case there are other fees charged for
non-payment services, they shall be specified in
the Tariff.

7.6. IIpaBo Ha MHTeJIEKTYaJHA COOCTBEHOCT U
Ko-Opanaupanu Kaptu

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”,www.giftcards.eu u BcHYKH
CBbpP3aHU MHTEPHET aJpecH, Jiora, MapKH,
nu3aiiad, codryepu, MHTEpQEHcH WM APYrH
CBbp3aHU C Yciyrara, B TOBa YUCIO JIOTO U
Mapku Ha KapToBu opranuszanuu ca 3aliMTEeHU
OT aBTOPCKHU IpaBa, PErMCTPUPAHU THPIOBCKU
MapKd WM TAaTeHTH WM JPYr'H IpaBa Ha
MHTENeKTyalHa coOOCTBEHOCT Ha M3parens uimu
TPETO JHIE — JUIEeH30/1aTeN, (HapeueHu oOIIo
»Mapku Ha W3natens®). KimeHTsT HAMa mpaBo
Jla W3M0J3Ba, KOINWpa, WUMUTUpa, MpepadoTBa
WIM W3MEHs, MpoJiaBa, pPa3NpoCTpaHsiBa WM
MpelocTaBsl KOATO U Ja € OoT Mapkure Ha
Wznatenss 6e3 M3PUYHOTO IPEIBAPUTEIHO
McMeHo chriacue Ha M3narens 3a ToBa.

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLs, logos, marks or designs,
software, interfaces or other related to the
Services, including logos and marks of Card
Organizations are protected by copyright,
trademark registration or other intellectual
property right of Issuer or third-party Licensor
(collectively “Issuer’s Marks”). Client may not
use, copy, imitate, modify, alter or amend, sell,
distribute or provide any of Issuer’s Marks
without Issuer’s prior written explicit consent to
do so.

7.6.2. Ilpn kobpanaupanu Kaptu GiftCard,
Knunentst MPeOCTaBs 0€3BBb3ME3/IHO
HEEeKCKITY3UBEH, HENpPEXBbPJIUM (pa3iuyHO OT
MPEXBHPIMMUTE NIPaBa, BU3HUpPaHU B Touka 19.7)
JIMIIEH3, JI0KaTo Tpae J[oroBopbT, 3a MOJ3BaHE
Ha THProBCKa MapKa W THProBCKa Qupma Ha
Knuenra (mapedenn o6mo ,Mapku Ha
Kimuenta®) 3a mepuoma, B KOHUTO TPemOCTaBs
VYcnyrata, kato Mapku Ha Knuenra morar n1a ce
moi3Bar B yebOcaiita Ha WM3marens wnu B
MapKETUHTOBU MaTepHajI 3a MPOMOIMOHAIHU
WIM OINepalyoHHu Leiu. M3garenst moxe naa
BKJIIOYBA B yeOcaiita Ha M31aTerns TMHKOBE KbM
yebcaiita Ha Knnenra. KiimeHTsT 1ie orroBaps

7.6.2. In case of co-branded GiftCards, the
Client shall grant to Issuer a non-exclusive,
non-transferable (other than in accordance with
Clause 19.7) license, for the duration of the
Agreement, to use Client's trade mark and trade
names (collectively, the “Client’s Marks™) in
the course of providing the Service, including
on Issuer’s Website or marketing materials for
promotional, reference or operational purposes
and may include links to Client’s website on the
Issuer Website. Client will be liable for any
claims or damages arisen for |Issuer in
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3a BCSIKAKBU MCKOBE WJIM BPEIH, Bb3HUKHAIIN 32
W3zparens, wnpousTHyYally OT HEMO3BOJICHA
ynoTtpeba Ha JIOro, ThProBCKa Mapka, CJIOTaH
WJIM IM3aliH, IpeaocTaBeHu ot Kinuenra.

connection to unauthorized use of logo, trade
mark, slogan or design, provided by Client.

7.6.3. KiineHThT HAMa MpaBo /1a U3/1aBa KAKBUTO
U Ja € NPOMOLMOHAIHU WM MapKEeTHHTOBU
MaTepuald WO CBHOOIICHUs Ype3 TIeyara
(BeCTHUIIM, CHMCAaHUS U JAPYrH), KOUTO Ja
ceabpkar Mapku Ha M3narens Ge3 pa ce e
c1o0uJ1 ¢ mpeiBapuTeIHO chIylacue Ha M3narens
(mucmeno). HapymaBane Ha Ta3u pasmnopenda
MOJKe J1a I0Be/ie 110 IpekpaTsiBaHe Ha Jlorosopa
C pa3syMHO Ipeau3BecTHe naaeHo ot M3marens.

7.6.3. Client will not issue any promotional or
advertising material or press release, containing
the Issuer’s Marks, without first obtaining
Issuer’s prior consent (in writing). Breach of
this section may result in termination of
Agreement with a reasonable notice provided
by Issuer.

7.7. Usnon3Bane Ha [Iporpama Welcome

7.7. Welcome Program

7.7.1. KinueHThT wuMa TpaBO Ja MOIYy4YH
OTCThIIKA WK OOHYC IPH 3aIUIalljaHe [IeHaTa Ha
CTOKa/yciayra B TBPTOBCKH OOEKT, BKJIIOUEH B
[Iporpama Welcome, B cimyuaif, 4e U3BBPIIU
wramanero Ha ¢usndeckn [1OC TtepmmHan
mnsio mocpeacrsom  GiftCard. Toeprosckute
obektn, BkmoueHn B [Iporpama Welcome,
pa3MepbT Ha OTCTBIIKMTE M BHJA Ha OOHYca ca
nyonMKyBaHM Ha Www.welcome.icard.com wu
Morar Ja ObJaT MPOMEHSHM MEPUOJUYHO.
OtcTpnkaTa ce oOTpa3sBa Ha MOMEHTa, IMpuU
3alUlalllaHe Ha IleHaTa Ha CToKara/yciyrara c
GiftCard B TbproBckus OOEKT, BKJIIOYEH B
ITporpama Welcome

7.7.1. Clientis entitled to receive a discount or
bonus when paying for goods/services in a shop
which is part of Welcome Program if the Client
pays for goods/services on physical POS
terminal only via GiftCard. Shops included in
Welcome Program, the amount of discounts
and types of bonuses are published on
www.welcome.icard.com and may be changed
from time to time. The discount is made at the
moment of payment for goods/services with
GiftCard in the shop included in Welcome
Program.

7.7.2. OrcThlIKaTa HE Ce HpWjiara B YacT OT
THProBCKUTE 00eKkTH, BKIOUeHH B [Iporpama
Welcome, B cnydaif, 4e KbM 3aKyleHara
CTOKa/3aIiaTeHaTta yciyra ce mpujara Ce30HHO
WIM  JPYyro TPOMOIMOHATHO HaMaJCHHE,
OTIpeIeNIEHO OT ThProBella, KaKTO U B CITy4Yaid, ue
ce ycTaHOBM WM MMa cbMHeHue, ye GiftCard ce
M3MO0I3Ba 32 OM3HEC IeNTU

7.7.2. The discount is not applicable in part of
the shops included in the Welcome Program if
a seasonal or any other promotional discount is
applied for goods/services by the shop itself, as
well as if it found that or it is reasonably
supposed that GiftCard is used for business
purposes.

7.7.3. 3a ma ce BB3IIOI3Ba OT OTCTHIKA WU OT
O0HYC B THProBCKU 00€KT, BKIt04YeH B [Iporpama
Welcome, Knuentstr e mrexken: 1. na 3ammaru
1eHara Ha crokara/ycnyrata Ha [IOC TepmuHan

7.7.3. In order to benefit from discount or
bonus in a shop included in Welcome Program,
the Client is obliged: 1. to pay the price for the
goods/services on POS terminal only with the
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m3nsio mocpenctsom GiftCard; u 2. mpenu
3alUlaliaHe  Ha IleHara Ja urpopMupa
THhProBela 3a XKeJIaHUETO CH Ja I10JI3Ba OTCTHIIKA
wiu 6onyc o [Iporpama Welcome.

Card; and 2. to inform the shop, before paying
the price, that he wishes to benefit from
discount or bonus under Welcome Program.

7.7.4. W3parenst He € CTpaHa B OTHOILICHUATA
Mexay Knmenta u Thprosena, BKJIIOYEH B
[Tporpama Welcome, 1o moBo IpeI0CTaBSIHATE
OT THProBella CTOKHU U YCIIyTH U MPUJIAraHeTo Ha
[Iporpamara Welcome n HE HOCH OTTOBOPHOCT
3a €BEHTYAJIHU KaJIOM U CIIOPOBE, Bb3HUKHAJIM
MEXIy ThproBeua, BKIO4YeH B Ilporpama
Welcome u Knnenrta no To3u 1moBoj, KakTo M
IIpU MIPOMSTHA B YCIIOBHSITA Ha TIOJ3BaHE, BUJA U
pa3mepa Ha OTCTBIIKMTE U Ha OOHYCHTE.

7.74. The Issuer is not a party in the
relationship between the Client and the shop
included in Welcome Program in connection to
the provided goods/services and the Issuer does
not bear any responsibility for any claims,
disputed between the shop included in
Welcome Program and the Client, as well as in
case of changes of the conditions for use of the
discount or the bonus, their type and amount.

8. UneHTU(PMKANMOHHH JTAHHH 32 JOCTHI /10
Yceayrata u  Mepku 3a CHTYPHOCT H
N3uckBanus. 3D CurypHocrt.

8. Client Identifying Credentials for use of
Service and Security measures and
Requirements. 3D Secure

8.1. KiimeHTBT ce chbIylacsiBa Ja U3I0J3Ba
Bcnuku MneHTH(pUKAIMOHHN JaHHU 32 JOCTHII,
acouuupanu ¢ GiftCard maptuaara enekTpoHHU
nmapu wm Kaprara na Kiumenra, camo B
ChOTBETCTBHUE C yCJIOBUATA HAa TO3U JloroBop.

8.1. Client agrees to use any ldentifying
Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials”)
only in accordance with this Agreement.

8.2. U3narensat npenocrass Ha KimeHTa BcHIku
HEOOXOJMMHU MHCTPYMEHTH 3a  3ama3BaHe
curypHocTTa Ha MneHTH(UKannOHHUTE TaHHU
3a  JIOCTBN, MapTHJATa EJIEKTPOHHU MapH
GiftCard u na Kaprara u Kiuentsr ¢ B
CbCTOSIHME Jla KOHTPOJIMpPA CUTYPHOCTTA M Ja
M305TBa HETIO3BOJIEH JIOCTBIT JI0 CBOSTA MAapTUIA
enekTpoHHH napu win Kapra. KinueHTsT nma
BB3MOKHOCT M € 3aIbJDKCH Jla Ce CBBpKE
He3a0aBHO U BbB BCEKH €/IMH MOMEHT ¢ LleHTbpa
3a Bpb3Ka Ha WM3marens u pa uHpopMmupa
Wznatens 3a kpax6a, U3ryoBaHe WM HE3aKOHHO
MPHUCBOSIBAHE WM HEMO3BOJICH JOCTBI HIIH
noi3BaHe Ha WeHTU(UKAIMOHHU IaHHU 3a
noctbn, Ha GiftCard naptuna wim Ha Kapra. Ilo
Ta3u npuunHa KIMEHTBT HOCH  MBJIHA
OTTOBOPHOCT 3a Ma3eHeTo Ha
WneHTuduKaMoHHUTEe JaHHU 32 JOCThI B
TaifHa W 3a MPEeANPUEMaHeTO Ha Pa3yMHH MEPKH

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the
Identifying Credentials, GiftCard account or
GiftCard and Client is able alone via receipt of
SMS for executed transactions to control the
security and avoid unauthorized access to
GiftCard account and GiftCard. Furthermore,
Client is able and is obliged to contact
immediately and at any time the Issuer Contact
center and inform Issuer on stolen, lost or
unauthorized access to Identifying Credentials,
GiftCard account or GiftCard. Therefore, Client
is fully responsible for maintaining the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid
loss, theft or unauthorized access to GiftCard
account and GiftCard.
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3a 3ama3BaHETO MM M H30srBaHe Ha 3aryoa,
Kpakba  WJIM  HEMO3BOJIEH  JIOCTBII [0
enekTpoHHuTe napu win Kaprara.

8.3. Ako KimeHThT wm3mon3Ba Yciyrata BbBB
BpBb3Ka C TBHProBCKaTa CHU JCWHOCT WIH B
KauecTBOTO CH Ha ropuanyecko juie, KinueHtsbt
preMa, 9Y¢ BCHUKH CITY)KUTEIH, TPEICTaBUTEIN
u IpyTH, UMaIu JOCTBI hi (0]
NnenTudukanmoHHNUTE TaHHU 32 JOCTHII WIH 10
GiftCard mnaptumara w/mum  Kaprara wu
V3BBPIIBAIIKA  IUIATE)KHU  HAPEXKTAHHUS  C
IUIATeKHUTE WHCTPYMEHTH, IE C€ CMATaT 3a
HAJJIC)KHO YIIBIHOMOIIEHU JIa Ce Pa3MOPEexkaar C
eNIeKTpOHHUTE Tmapu Ha Kimenrta wim na
M3BBPIIBAT TUTATEKHHU HAPEKTAHUS YPE3 BCUUKU
IUIATeKHU MHCTPYMEHTH U J1a H3IBJIHABAT
BCUYKHA JeHCTBUSA, 3a KouTo KimeHTsT €
OMpaBOMOLIEH U 1Ie O0OBBP3BAT MPaBHO
Kmuenra, TBProBCKUTE My  JPYXKECTBa,
CAPY>KEHUS WIN APYTU CBBbP3aHHU IOPUAMYECKU
TMIIA.

8.3. If Client is using the Service in a business
capacity or as a legal entity, Client agrees that
all officers, employees, agents, representatives
and others having access to Client Identifying
Credentials or otherwise entitled by Client to
access the GiftCard account and/or GiftCard /s
and make payment orders with the payment
instruments, will be considered as properly
authorized to access GiftCard account and/or
make any payment orders via all payment
instruments and perform all actions to which
Client is entitled and will legally bind the
Client, business, partnership or other legal
entity concerned.

8.4. KimmeHtsT pa3bupa u mpuema, 4e BCHUKU
Kaptu, acomuupanu c¢ GiftCard mnaprtunara
eNeKTpoHHN mapu Ha KimeHTta, mpemocTaBsT
JOCTBII JI0 T€3H €JIEKTPOHHU Mapu U KIueHTbT
III€ € OTTOBOPEH 32 BCHYKH TPAHCAKITUH U TAKCH,
Bb3HUKHAIM OT Tmoi3BaHeTo Ha Kaprure,
ACOIMHPAHH C TTAPTHIATa My EIEKTPOHHU TapH.

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard
account are providing access to the e-money in
GiftCard account and Client shall be liable for
all transactions and charges arising of the use of
GiftCards, associated with Client GiftCard
account.

8.5. KiimeHThT ce chrilacsBa Ja YBEIAOMHU
N3pnarena upe3 LlenTbpa 3a Bpb3Ka WM upe3
,,KOHTaKTH* Ha ye0 cTpaHuiara Ha M3garens 3a
VYcnyrara He3abaBHO B ciyyail Ha M3ryOBaHe,
Kpax0a, TPHUCBOSBaHE WM  HEMO3BOJEHO
noi3Bane Ha MneHTU(UKAIIMOHHUTE JaHHHU 32
noctwn u/umu Kaprarta u ga npeanprueMe BCUYKA
MPEBAaHTUBHU H OXpaHUTEITHU MEpPKH,
no3BoJieHn oT Ycuyrara wiu W3garens, 3a aa
HaMaJli PUCKOBETE OT HEMO3BOJICHH TPAHCAKIIUN
u Bpenu. KimeHThT cCblIO ce chIyacsBa Ja
yBenomu M3narens He3abaBHO MO CHIIHS HAYUH
32 BCAKO  €IHO  HapylIEHHEe  OTHOCHO
CUT'YpHOCTTa Ha Yciuyrata, KOETO My €

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us" on Issuer
website for the Service, immediately and
without delay in case of loss, theft,
misappropriation or unauthorized use of
Identifying Credentials and to take all
preventive and security measures as allowed by
the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client
also agrees to notify Issuer without undue delay
and in the same manner of any other breach of
security regarding the Service of which Client
has knowledge. Client should read on Issuer




Card

THE PERFECT GIFT

u3BecTHO. KimeHThT TpsiOBa 1a mpodere Ha
caiita Ha M3matens noBeue nHdopmanms 3a ToBa
kak M3narensat npenna3sa Kinuenra ot usmama.

website for more information on how Issuer
protects Client from fraud.

8.6. I3marenmar Moke Ja  NIPEYCTaHOBHU
U3Mon3BaHeTo Ha MaeHTuuKaMOHHUTE TaHHU
3a JOCTBII, BKIIFOUHUTEIHO Ja Omokupa Kaprara,
aKo MOJ03Mpa, Y€ CUTYPHOCTTAa UM MOXKE Ja €
OWjla KOMIPOMETHpPaHa, WM Y€ € HMAajo
HEYITBTHOMOIIICHO M3IOJI3BAHE WU U3MaMa.

8.6. Issuer may suspend the use of Client
Identifying  Credentials, including block
GiftCard and/or GiftCard account, where Issuer
suspects that their security may have been
compromised or that unauthorised or fraudulent
use has taken place.

8.7. KIueHThT MOJKe J1a MOUCKa OTOJIOKUpaHe Ha
IUIATe)KHUTE MHCTPYMEHTH WM Ha IapTUaaTa
ype3 LlenTbpa 3a Bpb3ka wim upes ,,Konrakru*
Ha yeO ctpanunara Ha M3marens 3a Ycmyrara.
N3parensar e YBEIOMH Kimmenra
NPEABAPUTEIIHO, MM aKO TOBAa HE € BB3MOXKHO,
BEJIHAra CJeJ CIIUPaHeTO Ha M3IMOJ3BaHETO Ha
WnenTudukaimoHHNTE JaHHHU 32 JOCTHII WIIK Ha
Kaprara  w/wm GiftCard  maprunara,
MOCOYBAWKM NPHYMHUTE 32 CIIMPAHETO, OCBEH
aKo TOBa MpPEIOCTaBSHE Ha WH(pOpMAIHS e
KOMIIPOMETUPA Pa3yMHHU MEpPKU 338 CUTYPHOCT
WJIU 110 HSIKAKbB HAYMH € He3aKOHHO. M3narensaT
e aKTHBHpa OTHOBO MIEHTH(HKAIMOHHUTE
naHHu 3a gocTen win Kaprara w/umu GiftCard
napTujara, WiM Iie mpenoctaBu Ha KimeHra
HOBU aKTUBHH VIIEHTU(DHUKAIMOHHHM JaHHH 3a
nocTe WM HoBa Kapra BB3MOXKHO Haif-0bp30,
cliell Karo TPUYUHHUTE 3a CIHPAHETO ObIatr
npeMaxHaTH W TpH yciaoBue, 4e KimeHThT
U3IBJIHA CBOUTE 33/IBJDKCHUS KbM M3maTens.

8.7. Client may request unblocking of blocked
payment instruments or account via Contact
Center of Issuer or via “Contacts us” on Issuer
website for the Service. Issuer will inform
Client in advance or, if that is not possible,
immediately after, of the suspension of the use
of Client Identifying Credentials or GiftCard
and/or GiftCard account, specifying the reasons
for the suspension, unless such provision of
information would compromise reasonable
security measures or be otherwise unlawful.
Issuer will reactivate Client Identifying
Credentials or GiftCard and/or GiftCard
account, or provide Client with new active
Identifying Credentials or GiftCard, as soon as
practicable after the reasons for the suspension
cease to exist and providing Client meets Client
obligations to Issuer.

8.8. Kaprara na Kimenta ce peructpupa
aBTomatnyHo 3a 3D Secure ycinyrata npu
OCBILECTBSIBAHETO Ha OHJAMH TpaHCAKUUU C
Kaprara. 3D Secure e curypen HaunH KiineHTbT
Ia u3nossBa cBosita Kapra 3a u3BbpIIBaHETO Ha
MMOKYyNKH B MHTEpHET ipu 3D Trproseun.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D Secure
service upon online transactions with the Card.
3D Secure is a secure way of using Client’s
Card to make purchases on the internet with
3D-enabled Merchants.

8.9. Usnomssanero Ha 3D Secure or Kimenrta
MO3BOJISIBA M3BBPIIBAHETO HAa 3a7bJI00YEHO
YCTaHOBﬂBaHe Ha NIACHTUYHOCTTA Ha
Kaproabspxatenute. M3naresnsat He mpeaocTaBs
HUKaKBa Jpyra npejrosaraia ce Win H3puaHa

8.9. The use of 3D Secure by Client enables
Issuer to carry out strong customer
authentication of the cardholders. No other
implicit or explicit warranty in regards to the
transacted goods or services is made by Issuer
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rapaHiusi MO OTHOIIEHHE Ha CTOKHTE WIH
yCIyTUTe, Korato mpenocraBs (yHkiusara 3D
Secure. N3parenst HE MpoBepsiBa
CaMOJIMYHOCTTa HAa KOWTO U JIa € ThProBell Wiu
opranuzanus, ¢ Kosito KIueHThT € CKIoumIu
JIOTOBOP B MHTEPHET, HUTO MIPaBU U3SIBJICHUS 110
OTHOIIICHHE HA CTOKUTE WU yCIYyTUTE Ha KOUTO
Y J1a € ThProBell WJIK OpraHu3aIusl.

when providing Client with the 3D Secure
Functionality. Issuer does not verify the identity
of any merchant or organization that Client has
contracted with on the internet nor does Issuer
make any statement about the goods or services
of any merchant or organization.

8.10. KiiueHThT € OTroBOpEH 3a TOBa Ja Ma3u
cBOsITa crarhuyHa mapona 3a 3DS curypHa u
noBeputenHa. JlonbaHuTeHa HHQOpPMAIHS 3a
otrroBopHoctTa Ha Knnenra u Ha U3natens BbB
BpB3Ka ¢ u3noi3BaHetro Ha KapraTta e mocoyena
MO-710JTy B CHOTBETHHUTE YAaCTH HA HACTOSILIUS
Horosop.

8.10. Client is responsible for is responsible for
keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in
connection with the use of the Card is provided
below in the relevant parts of this Agreement.

8.11. KnueHThT € OTrOBOPEH 3a BCUYKHU TaKCH,
HQJIOXKEHU OT TPeTH JMla, BBB Bpb3Ka C
n3nonsBanero Ha 3D Secure

8.11. Client is responsible for all fees charged
by third parties in connection with the use of 3D
Secure

Q) Wznarenst HE poBepsiBa
CaMOJIMYHOCTTA Ha KoiiTo u na ¢ 3D Twproeer,
HUTO TIpaBM KAaKBOTO M Ja OWJIO H3sIBIICHHE,
M3PUYHO WJIM KOCBEHO, 32 TEXHHUTE CTOKH HIIH

YCIIYTH.

(1 Issuer does not verify the identity of any
3D-enabled Merchant nor does Issuer make any
statement, express or implicit, about their goods
or services.

(i)  axo KimueHTHT cMmsATa, ye MOXe J1a UMa
KakBaTO M Ja € HEOTOpHU3HMpaHa HWHTEPHET
TpaHcakiuus ¢ Kaprara, TpsOBa ga u3BeCTH
He3a0aBHO M3marenst ChIIIACHO YCIIOBUSTA Ha
Hacrosmus Jlorosop.

(i) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.

(ili)  KuueHTHT ce chrilacsiBa U MOTBHPIK/IaBa,
ye V3maTensT uma IpaBOTO Ja OTXBBPIM HIIH
npeycTaHoBH moj3BaHe Ha 3D Secure, B ciryyait
4e JeliCTBa B CHOTBETCTBHE C IIpaBara CH IIO
HACTOSIIOTO CIIOpa3yMeHHE.

(iii)  Client agrees and confirms that Issuer
shall have the right to reject or terminate
Client’s use of 3D Secure in cases where Issuer
is acting on any of Issuer’s rights under the
present Agreement.

8.12. TocteniHocT Ha 3D Secure. U3garendr ce
cTapae Ja TPeoCTaBs ITHJIHO OOCITY)KBaHE II0
BCAKO BpeMe, HO He To rapantupa. M3maremst
HsIMa J1a HOCH OTTOBOpHOCT nipe Kimenra mpu

8.12. Availability of 3D Secure. Issuer tries to
give a complete service at all times but does not
guarantee it. Issuer will not be responsible to
Client for any unavailability of 3D Secure or
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munca Ha 3D Secure unu npyra HeU3NpPaBHOCT,
KOHUTO C€ ABJDKAT Ha!

any malfunction thereof where any failure on
our part is due to:

0] W3BBHPEIHH 1500071 HEMPeBUIUMU
ChOMTHS, KOHTO Ca H3BBbH KOHTpPOjJa Ha
Usparens, 4YUUTO MOCIEACTBUA Ouxa Owin
HEMPEIOTBPATUMH, BBIIPEKH BCUYKH YCHIIHS Ha
Wz parens; nmm

(1 abnormal or unforeseeable
circumstances beyond our control, the
consequences of which would have been
unavoidable despite Issuer’s efforts to the
contrary; or

(i) 3anbbkeHue Ha M3marens na cmasBa
BCHUYKHU Ipyru pasnopexaanus Ha
MPUIOKHUMUTE 3aKOHU.

(i) Issuer’s obligation to comply with any
other provisions of applicable laws

9. loBeputenHocT u JIMYHM [JaHHM Ha
Kiaunenra

9. Protection of Client personal information:

9.1. 3a uH(popmanKg OTHOCHO MpaKTUKAaTa Ha
W3natens 3a 3ammra Ha JIMYHUTE JaHHU, MOJIS
npoderere llomuTHKaTa 3a MOBEPHUTEITHOCT HA
Wznarens Ha yeO crtpanunara Ha M3narens 3a
VYcnyrara.

9.1. For information about Issuer data

protection Privacy Policy.

9.2. KnmuentsT pazbupa, ue M3natenst moxe 1a
n3noi3Ba JInuHuTe My TaHHU B CHOTBETCTBUE C
[TonuTnkara 3a MOBEpUTENHOCT Ha M3marens.

9.2. Client understands that Issuer use Client’s
data in accordance with the Issuer’s Privacy
Policy.

10. IMo3BoJienu Tpancakuuu u IonuTnka Ha
AOIyCTHMOCT

10. Permissible Transactions and Issuer

Acceptance Policy

10.1. KnueHThT MOXE Ja HW3MO0JI3Ba Yclyrara
T0OpOCHBECTHO M B CBOTBETCTBUE  C
(YHKIIMOHATTHOCTTAa Ha YcCiyrara, KakTo Ts €
ypenena B yebcaWita 3a Yciayrata, B
ChOTBETCTBHUE ¢ ynoTpebara Ha KapraTa, kakTo
e ompenenena or KaproBara opraHu3aius u B
CBOTBETCTBUE € TO3U JlOroBOD.

10.1. Client may only use the Service in bona
fide and in accordance with the functionalities
of the Service as defined in the User Interface
of the Service and the use of GiftCard as
defined by Card Organization and in
compliance with this Agreement.

10.2. 3abpaneHo e ga ce moi3Ba Yciayrara B
HapymieHue Ha JloroBopa My 3a KakBUTO H /12 €
JPYTd HE3aKOHHU LENIM BKIIOUYUTETHO HO He
caMoO W3Mama, TpaHe Ha TapH, YKpHUBaHE Ha
JaHBIU WIM JPYTM He3akoHHU JneiHoctu. [lo
KOHKpeTHO, KIHMEeHTHT mpH KaKBUTO W Jla €
oOCTOsITENICTBA HsIMa Jla TMOJ3Ba Yciyrara 3a
JIEHHOCTH WM TPAaHCAKIMH, KOWTO, 0Oe3 jma ce

10.2. It is strictly forbidden to use the Service
in violation of the Agreement, or for any illegal
purposes including but not limited fraud,
money laundering, tax evasion or other illegal
activities. In particular, Client shall under no
circumstances use the Service for activities or
execution of transactions, which without
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orpaHn4aBaTr € TOBA4, BKJIIOYBAT WK MOrar na
BKJIIOYAaT HAKOC OT CICAHUTC HECIIA:

limitation involve or may involve any of the
following:

€)) HapymaBane Ha Jlorosopa
(BKJIFOYMTEITHO, HO HE CaMmo, MPEIOCTaBsHE Ha
HCBEPHH JIAaHHM 3@ CAMOJMYHOCTTa Karo
dammmBo HMMe, HMEHI aapec, MHOMXKECTBO
TeneOHHM HOMEpa WM APYrH JaHHH C e
n30sirBaHe Ha OTPAHUYCHHATA, TMOCTABEHH OT
Wznarens); unu

@) Breach of this Agreement (including,
without limitation, providing false identifying
data, such as false names, e-mail address,
multiple mobile numbers or other data, with the
aim of avoiding the limits imposed by Issuer);
or

(b) HapymaBane, Ha KoWTo ©u Ja ¢
MPUIIOKHUM 3aKOH, JOTOBOP, 3aKOHOJATEJICH aKT
WIKM MpaBWwiIo (HampuMep Te3u, Yypexaamiu
IUTATE)KHUTE YCIYTH, BKIIOYUTEIHO MEPKUTE
MPOTHB MW3MUPAHETO HA [apH, 3alUTa Ha
nOTpeOUTENs, HEJOSUTHATA KOHKYPEHIIHS, aHTH-
TUCKpUMMHAIIMATA, Xa3apTa, 3a0iryXaaBaIio
peKJIaMupaHe, HE3aKOHHA  THPrOBUS  WJIH
pa3MsaHa Ha CTOKHM U YCIyru ChIVIACHO BCUUYKU
MPUIIOKUMHU 3aKOHH ); UITH

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-
money laundering, consumer protections,
unfair ~ competition,  anti-discrimination,
gambling, false advertising, illegal sale or
purchase or exchange of any Goods or Services
according to all applicable laws); or

(©) 3noynorpeba ot ctpana Ha Kimenra c
mpoueaypara 1O OTMSHA W 4apKOeK,
MpeloCcTaBeHn OT OaHKaTa WM KpeauTHaTa
KOMIIaHHUS Ha KJ'II/ICHTa; 1501041

(©) Abuse by Client of the reversal or
chargeback process provided by Client’s bank
or credit card company; or

(d)  Tom3Bane Ha ychmyraTa 1o HaYKMH, KOUTO
JOBEX/Ia WITH MOXE 14 JIOBEJE 10 OTUIAKBAHWUSI,
CIIOPOBE, MCKOBE, OTMsHA, YapIKOCK, TaKcH,
17001, HApYIIECHHsT WK APYra OTTOBOPHOCT Ha
Usnatens, Kmnona wmu IlpencraBurens Ha
Wzpatens; niau

(d) Use of the Service in a manner that
results in or may result in complaints, disputes,
claims, reversals, chargebacks, fees, fines,
penalties and other liability to Issuer, Branch or
Agent of Issuer; or

O] Wunnuupane Ha TpPaHCAKIMHA, KOWTO
Morar Ja ObAaT CMETHaTH 3a AaBaHCOBO
roJiydyaBaHe Ha napu B 6poit ot [IponaBaun uinu
3a ylecHsBaHe Ha MOKYIKaTa Ha €KBUBAJICHTH B
Opoii  (ITBTHUYECKM  YEKOBE,  IUIATEKHU
HapeXJIaHUs U Ap.); WK

e Initiation of transactions that may be
considered to be cash advances or assisting in
cash advances from Merchants or to facilitate
the purchase of cash equivalents (travelers'
cheques or money orders, etc.); or

® Hapymenne Ha aBTOPCKOTO IIpaBo,
MaTeHTH, ThProBCKaTa Mapka, ThProBcka TaiiHa
WIM KakBOTO M Ja € Jpyro TMpaBo Ha

( Infringement of Issuer or any third
party's copyright, patent, trademark, trade
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HUHTCJICKTYaJIHATa COOCTBEHOCT nim Ha
JIJMYHOCTTA Ha I/I?;I[aTeJISI HJIA TPETO JIMIC, TN

secret or other intellectual property rights, or
rights of publicity or privacy; or

(9) [TomsBane Ha Ycimyrata BBB BpPB3Ka, C
KOSITO U J1a € JIpyra He3aKOHHA 110 ChITHOCTTA CH
TpaHCaKITHUS;

) Use the Service in connection with any
other underlying illegal transaction;

(h) [Tom3Bane Ha Yciyrata 3a  BCsKa
npoak0a MiTH TOKYITKa Ha CTOKU W/UITH YCIIyTH,
KOWTO HE ca JomycTuMH 3a M3matens, KakTo
TOBa € OMNpeIeHO Ha yeOcaiita Ha M3xarens wiu
yKa3aHo NMUCMEHO oT M3narens.

(h) Use of the Service for any sale of
purchase of goods and/or services, which are
not acceptable to Issuer as determined on Issuer
website for the Service.

10.3. HeusnbIHEHHETO HA HAKOE OT YCIIOBHUSATA
B wi. 10.2 ot JloroBopa, MOXe J1a JOBEAE 10
He3a0aBHO CITUPAHE HA TI0JI3BAHETO Ha Y ciryrara
or Kiuenra, OyiokupaHe Ha cpeacTBara IO
napTujaTa €JIeKTPOHHU Iapu, MPaBOTO Ha
W3narens na 3amabpka cpeicTBa MO HapTHAATA
CJICKTPOHHHM TIapyu 3a YJIOBJIETBOPSIBAHE Ha
Bpeau, TOHeCeHHM oT M3parens, mnopaau
HapyllaBaHe Ha JoroBopa oT Kimenra, uck Ha
W3natens  cpeury  Knmenra,  3amo4Hatu
MPOIIEAYPH TIPE KOMIETEHTHUTE PeryJaTUBHU
opranu unu KaproBu opraHuzanuu u“ 70
npekpatsiBade Ha JloroBopa 6e3 mpenBapuTesTHO
n3Bectre 10 Knuenra.

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate
suspension of the Client's use of the Service,
blocking of funds in GiftCard account, right of
Issuer to withhold funds in GiftCard account for
satisfaction of damages incurred by Issuer,
because of Client breach, claim by Issuer
against Client, initiation of procedures before
competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.

11. Takcu 3a Ycayrara.

11. Service Fees.

11.1. U3natensat me HauuciasBa Ha Kiuenra
TaKCH 3a MOJ3BaHe Ha YCIyrara, ONpeeieHH B
Tapudara, Bximountenno Takca oOciykBaHe,
KOSITO ce MpHCIaga OT ChXpaHsBaHAaTa CyMa B
Kaprara, xakrto e ompeaeneHo B Tapudara.
Tapudara ™moxe na ObAe NOpoOMEeHSHA OT
N3 narens €ITHOCTPaHHO c 2-MECEeYHO
npeaussectre 10 KiueHTta. AKTyalu3upaHETo
Ha Tapudara me Obae nyONMKYyBaHO Ha
VYebcaiita u KnueHTsT mie ObAe HAIJICKHO
yBeqoMeH chobpasHo JloroBopa. B onpenenenn
Cllydad MHCTHUTYIHTA, TpUeMalia IUIalaHeTo,
MOXK€ Jla HayuCclsiBa Takca NpU IJIAllaHe Ha
cymara  3a  €JEKTPOHHM  Mapu  4pe3
KpeIuTHa/IeOuTHA KapTa, B 3aBHCHMOCT OT

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including
Service fee which is deducted from stored value
of GiftCard as stated in the Tariff. Tariff may
be changed by Issuer unilaterally with 2-month
notice to Client. Updates in Tariff will be
indicated on the Website, and the Client will be
duly notified in accordance to the Agreement.
Acquirer in certain cases may charge additional
commission when paying funds for purchase of
e-money via card (credit or debit) according to
the card and the commission for this kind of
payment will be posted publicly by Acquirer.
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KapTara, KaTo TaKcara 3a TOBa IIaIIaHe e ObIe
00siBeHa MyOJIMYHO OT Ta3u MHCTUTYIIHSL.

11.2. IInarexxautre omepauuu ¢  Kaprara,
HampaBeHW BHB BanyTa pa3inuHa oT BajyTara
Ha u3nanenara Kapra, me 0b1aT KOHBEpTUPAHU
or WM3parens chroacHo OOMEHHHS — KypC,
MpHUJIarad oT ChOTBETHATA KaproBa
OpraHmzaiys, 4MeTro JOro € Hn300pa3eHo Ha
Kaprata, 3a JE€HsA, B KOWTO IUIaTeKHATa
orepalys € MuHazia npe3 kiupuHr ¢ Kaprosara
Opranuzanus.

11.2. Payment transactions with GiftCard,
made in a currency other than the currency of
the issued GiftCard, will be converted by Issuer
applying foreign exchange rate of the respective
Card Organization, whose logo is illustrated on
the GiftCard, for day in which the payment
transaction has been cleared by the Card
Organization.

11.3. KimenTsT pa3bupa u ce chriacsBa, 4e
Wznatenst wma mpaBo Ja ce€ YIOBICTBOPH
He3a0aBHO IIIOM CTaHAT W3UCKYEeMH BCHUYKHU
3aabipKeHus Ha Kimenra kM M3marens mo To3u
JloroBop Wi Ipyry 3aabJDKeHIS KbM M3marerns,
KaTo JeOUTHPA I U3TErIN JUPEKTHO MAPUIHU
CpeICTBa, MO TapTHUaTa €JIEKTPOHHU MapH Ha
KiuenTa wiu npucragHe OT CBOM HEU3IUIATCHU
MapuyHu 3aJbDKCHUs KbM KimeHTa, KakTto u
ype3 neduTupane wiv 3aabokaBade Ha GiftCard
Kaprara. U3parenar me yBegomu Kimenra 3a
OCHOBaHHUETO, CyMara W Bajbopa Ha TO3U BH]
oTieparuu.

11.3. Client acknowledges and agrees that
Issuer is authorized to satisfy immediately as
they become due any obligations of Client
towards Issuer under this Agreement or other,
by debiting or withdrawing directly funds from
the Client’s electronic money account or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the GiftCard
of Client. The Issuer will inform Client on the
ground, amount and value date of such
withdrawals.

11.4. Takca 3a o0cJ1y:KBaHe.

Knuentsr pa3bupa u ce cbIiacsiBa, uye C
M3TUYaHe Ha 6 Mecella OT JjaTara Ha h3/laBaHe Ha
eJIEKTPOHHM MapH, M3maTensaT e 3amodHe Aaa
HAuMCIIsIBa MecevyHa Takca 3a oOCiIy)XBaHE B
pa3mepa, ompeneneH B Tapudara, ¢ KosTo ce
HamassiBa OcTaHaius OajaHC eJeKTPOHHU MapH,
m3nanenn Ha KimeHTta 3a pasxonBaHe uYpes
Kaprara. B ciyuaure, koraro ce wu3gaBat
upryannu GiftCard Ha ximMeHT, 6-MeceYHUsT
NepuoJl 3armoyBa Jla Tede OT JaraTa Ha
M3IIpamaHe Ha BUPTyalTHATa KapTa Ha KpaiHHS
ITonsBaren. B city4aii, 4e KIUEHTHT HE U3IPATH
supryannara GiftCard B npenBuaenus 3a ToBa
CpOK, Ha4aJloTO Ha 6-MeceuHus Nepuoj ce
orpesieNisi ChoOpa3HO MpaBUIIaTa, MPEIBUICHU B
T. 5.14. ot Hactosaumre OOLUIM YCIOBHUS.

11.4. Service Fee.

The Client acknowledges and agrees that after
expiry of 6 (six) months after the date of issuing
of electronic money the Issuer shall charge a
monthly Service fee in the amount specified in
the Tariff. The Service fee is deducted from the
remaining balance of e-money issued to the
Client. Where virtual GiftCards are issued to
the Clients, the 6 — month period commences
after the virtual GiftCard has been sent to the
end-user. In the event that the the Client does
not send the virtual GiftCard within the period
stipulated in the present General Terms, the
commencement of the 6-month period shall be
determined in accordance with the rules
stipulated in clause 5.14. of these General
Term.
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Kmuentpr pa3bupa u ce chIylacsiBa, 4e
ompenenenusT B Tapudara pasmep na Takcara
3a 00CITy)KBaHe IIe e MPOMEHH TPU U3TUYaHE Ha
12 Mecema oOT pgarata Ha U3JaBaHE Ha
CJIEKTPOHHM TapH, karo Takcara mie OblIe B
pazmep Ha 10% OT mbpBOHAYATHO U3/1aJICHUS 10
Kaprara/ute OanaHc eleKTPOHHU MapH, KaKTo €
onpeneneH B 3asBkara Ha Knuenra.

Takcara 3a oOcity’)xBaHe ce Ha4yHcisBa Ha 1-BO
YHCIIO B MECela, 3a KOHTO ce IBbJDKH U LIe Ce
HAYUCIIsABa, JOKaTo KIMEHThT MMa HalW4YeH
0ajaHc eJEeKTPOHHU TapH, W3MAACHU IO
cBosita/ute Kapra/m.

The Client acknowledges and agrees that the
amount of the monthly Service fee will be
changed after the expiry of 12 months after the
date of issuing of e-money and it shall amount
to 10% of the initial balance of issued electronic
money stored in the Card/s as it is specified by
the Client in its Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and shall
be applied until the Client has any available
balance of e-money issued to its Card/s.

11.5. Takca 3a HecbaeiicTBHE.

B cnyugaii, ye or Kiuenra e Ouia M3MCKaHA
JOMBJIHUTEITHO WH(POPMAIIUSA W/UIH JTOKYMECHTH
BbB BpB3Ka C W3NBJIHCHHEC Ha 3aKOHOBU
3a0bJDKCHUsT OT CcTpaHa Ha WM3pmarens, kato
MpujlaraHe Ha KOMIUIEKCHA IIPOBEpKa HWIIH
H3SICHSIBAaHE OCHOBAHME 3a JaJICHO IJalllaHe, HO
He camo, 1 KnueHThT He mpeaocTaBu HCKaHaTa
nH(pOpMaIKs/TIOKYMEHTH, TPEACTaBH HEBSIpPHA
HJIM HEI'bJIHA TaKaBa MIIM HE OKaXKe KaKBOTO M Ja
€ ChIEHCTBUE B MaJIeHUs1 CpokK, M3narensat uma
MpaBOTO Ja 3all0O4YHE Ja HAYMCIsABa MeCceyHa
Takca 3a  HecpaeiicTtBue. Takcara 3a
HECBHJCUCTBHE IIe 3alodyHe Ja C€ HaduciIiBa
ABTOMATUYHO CJieJ] U3TUYaHE Ha JABYMECEUHO
npeausBectue a0 Kimenra, koero M3znmarenar
me w3npatu Ha Kiwmenta B cioydail Ha
HECHJCHCTBUE U C KOETO Il OMpPEeIeTH HEHHUS
pa3mep. TakcaTa 3a HECHIACHUCTBUE 1€ 3all0YHE
Ja ce mpujara OT MOMEHTa Ha W3TUYaHE Ha
CpOKa 3a CBICWUCTBHE, TMPEAOCTaBEH OT
W3partens, KOWTO HE MOKE Ja € MOo-KpaTbK OT 1
(emun) Mecen. M3narensat me HauncisBa Takca
3a HecwueicTBHe, jgokato KimeHThT HE
MPEeIOCTaB  HY>KHOTO CBIAEHCTBUE CBHIVIACHO
yKazaHusATa Ha M3narens win 10 u3deprBaHe Ha
ocTraHanusi OamaHC OT ENEKTPOHHU Mapu TpU
JIMIICa Ha ChACHUCTBUE OT cTpaHa Ha KineHra.

11.5. No-cooperation fee.

In case there is a request addressed to the Client
for information and documents by the Issuer in
accordance with its regulatory obligations such
as, but not only, due diligence of the Client or
examining the reasons for certain payment, and
the Client does not provide the requested
information/documents, or provide false or
insufficient information, or refuses to provide
any cooperation within the deadline provided
by the Issuer the latter is entitled to start
charging the Client  with monthly No-
cooperation fee. The No-cooperation fee shall
start to be charged automatically with the
expiry of the two months’ notice sent to the
Client with which the Issuer will inform the
Client for the lack of cooperation and with
which the Issuer will determine the amount of
the No-cooperation fee. The No-cooperation
fee shall start to be charged after the expiry of
the deadline for cooperation by the Client
which the Issuer has provided to the Client and
which may not be less than 1 (one) month. The
Issuer shall charge the No-cooperation fee until
the Client provides the necessary cooperation
according to the instructions by the Issuer or
until the depletion of the remaining balance of
e-money in case of lack of any cooperation by
the Client.
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12. O6paTHo H3KynyBaHe HAa eJEeKTPOHHH
napu

12. Redemption of e-money

12.1. KnueHThT UMa MpaBo /1a HOUCKA JIUYHO OT
W3narens na M3Kynu 4acT WM LIS HaJIU4YeH
0anmaHc Ha EJEKTPOHHU TapH, MNPHUCHIAAANKU
BCUYKM  HOPWIOKHMMU  Takcu  (0OpaTHO
u3Kkynysane). KnmueHThT MOXKe Ja HanpaBu TOBA
JMYHO, MOIBJIBAWKM M IOJABallKu HCKaHE 3a
M3KYIyBaHE Ha eJIEKTPOHHH ITapH Ype3 UMEHI OT
eJIEKTPOHHMS ajapec, naaeH or KiueHra npu
CKJIIOYBaHeTO Ha JloroBopa mnu B oduc Ha
Wznarens. KoprnopaTUBHUAT KIMEHT MOXeE Ja
noJjafe HMCKaHe 3a OOpaTHO H3KyIyBaHE Ha
eJIEKTPOHHM MapH 3a 3aKyneHure ot Hero Kaptu,
KOMTO ca U3/aJIeHN, HO BCE OIIE HE Ca U3IPATEeHH
U akTHUBUpaHu oT KiueHru.

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance
of e-money of Client, less all applicable fees.
Client may do so personally and by filling and
submitting a Request for E-money Redemption
via e-mail from electronic address, provided by
Client when concluding the Agreement or in the
office of Issuer. Corporate client may submit a
Request for E-money redemption for GiftCards
that have been purchased but yet not sent to and
activated by Clients.

12.2. TIpu ycnoBue Ha YCIEUIHO MPUKIIOYBAHE
Ha TpOoIeaypaTa 3a MEPKUTE MPOTHB H3MHpaHE
Ha [apy, MPOBEPKM 3a HU3MamMa U Jpyru
HE3aKOHHHU JICHHOCTH, TIPUIIOKUMH OT CTpaHa Ha
W3natens 3a BCAKO €HO MCKaHEe 3a 0OpaTHO
M3KynyBaHe, M3maTensar me u3Kynu cymara Ha
HIMYHUTE E€JEKTPOHHHU IMapH, HamalleHa CbC
cymaTa Ha TMPWIOKUMHUTE TAKCH, KaTo TaKca 3a
o0paTHO u3KymyBaHe, mocoueHa B Tapudara
WIM Takcara 3a OOMsSHa Ha BallyTa, ako HMa
TaKkaBa U €BEHTYaJHO TAaKCH 3a OaHKOB IPEBOA
WJIH TIanmane B Opo. M3pgarendar me nHumupa
IIPEBOJI HA OCTaHaaTa cyma Mo 6aHKOBa CMETKa
Ha Kimenra, mocouena ot Kimenra, xosTo
TpsiOBa Jla € B chllaTa BajdyTa KaTo BajyTara Io
napTUaaTa Ha U3JaICHUTE EIEKTPOHHH TapH.

12.2. Subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks of every Request
for redemption by Issuer, Issuer will redeem the
amount of the outstanding e-money, less the
applicable fees, such as redemption fee,
determined in Tariff or currency conversion
fees if applicable and possible fees for the bank
transfer or payment in cash. Issuer shall initiate
transfer the remaining amount only to Client
personal bank account, which has to be in the
same currency as the currency in GiftCard
account or in one of the currencies, supported
by Issuer, as notified by Issuer on the website
of Issuer for the Service.

12.3. U3natenar He HOCH OTTOBOPHOCT 3a
HEMPABWIIHO W3BBPIICH MPEBOJ Bh3 OCHOBA HA
rpelHa Wik HenmbJiHa nHpopmarnus. U3natenst
HE HOCH OTTFOBOPHOCT 3a 3a0aBsHe Ha
M3KYIMyBaHETO Ha €NIEKTPOHHH IMapH, KOraTo TO
ce JBDKM Ha YYacTHETO Ha TpPETO JIMIE B
MPeBO/Ia Ha U3KYIIEHUTE TIapH.

12.3. Issuer is not liable for incorrect
transactions based on false or incomplete
information. Issuer shall not be liable for delays
in the redemption of e-money where the delay
is caused by any third party involved in the
transfer transaction of redeemed money.

12.4. KnueHTsT HE MOXE a H3UCKBA U HAMA
IIPaBO HA M3KYITyBaHE HA CJICKTPOHHHU ITapH, aKO

12.4. Client is not entitled to e-money
redemption if there is no balance available in




Card

THE PERFECT GIFT

HsAMa HaJIWYHM €JIEKTPOHHM Mapu, I[Opaau
KAaKBaTO M Jla € IPUYMHA WM CpeACTBaTa HE ca
JIOCTaThYHM  Jla  TOKPUAT  TaKCUTE  3a
U3KYIyBaHETO.

GiftCard account for whatsoever reason or
balance is not enough to cover the fees for
redemption.

12.5. KitueHThT UMa MpaBo Clief] MpeKpaTsiBaHe
Ha JloroBopa J1a moucka U3KyIyBaHe Ha Lisiata
octaHaina cyma cbriacHo J[loroopa. Bcsko
M3KYIlyBaHE ChIJIACHO TO3U WIEH € IPEeIMET Ha
YCHEIIHOTO M3BbPUIBAHE HA  MPUIOKUMU
MIPOBEPKHU CpELLly U3MUPAHETO HA MapH, U3MaMa
U JpYrM HE3aKOHHW JeucTBUS U KIHMEHThT
npueMa Ja [peloCcTaBU IOMCKaHata oOT
Wznarenst wabopManus 3a WU3BBPIIBAHETO HA
T€3u TMpoBepku. Hwumo B TO3U wWieH He
OorpaHvy4aBa NpaBoTo Ha M3marens na npekparu
JloroBopa ChITIACHO APYTUTE KJay3d MO TO3H
JloroBop uiu pa3nopenouTe Ha 3aKOHA.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption of
any remaining amount of issued electronic
money stored in the GiftCard/s in full and in
compliance with this Agreement, after which
time any e-money left in GiftCard account
becomes the property of Issuer. Any
redemption made, pursuant to this clause is
subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks, and Client agrees
to provide the information requested by Issuer
in order Issuer to complete these checks.
Nothing in this clause limits Issuer's right to
terminate the Agreement, pursuant to the other
clauses of this Agreement or the law.

13. OTroBopHoOCT Ha KJIMEHTA

13. Client liability

13.1. KineHTsT, KOHTO HOeicTBa B Ka4eCTBOTO
Ha [loTpebuTen, e HOCH OTrOBOPHOCT 3a
BCUYKU 3aryOu, TpeThpPIeHH BBHB BpPH3Ka C
HEMO3BOJIEHU TPAHCAKLIUU, KOUTO Ca CBHP3aHU C
W3MOI3BAaHETO Ha W3TyOeH, OTKpaaHAT WU
HE3aKOHHO IPHCBOEH IUIaTEXEH HHCTPYMEHT,
npenn KineHTHT na € yBeAOMWI U3JATeNd,
koraro KiMeHTBT He € Yycmsul Ja 3amasu
MEePCOHANM3UPAHUTE 3AUTUTHH XaAPAKTEPUCTUKU
Ha TUTATeXKHUS UHCTPYMEHT, 10 pa3Mep oT 50
EBpo, ocBen ako KinmeHThT HE € ycmsul na
yCTaHOBHU 3arybara, kpax0ara Ui He3aKOHHOTO
MIPUCBOSIBAHE HA TUIATS)KHUSI MHCTPYMEHT MPEIH
TpaHCakKIMsITa Ja € Ouila HampaBeHa WM B
ciy4ai, ve 3arybara e Oujga TpUYMHEHA OT
NecTBUS wWiauM  O€3leWCTBUS Ha CIY)KUTEN,
MpeicTaBuTeNl WM KJIOH Ha W3parens.
KnueHTsT, KOWTO HE € AeiicTBaT B KA4eCTBOTO
Ha [loTpebuten, me HOCH OTrOBOPHOCT 0e€3
OTpaHMYEHUE 3a BCUYKU 3aryOu, MpPeThpIICHU
BbB BpB3Ka C HEIMO3BOJEHHW WU TPEIIHU

13.1. Client who has acted as a Consumer shall
be liable for all losses incurred in respect of
unauthorized transactions, as a result of use of
lost or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was able
to detect the loss, theft or misappropriation of
the payment instrument before the payment was
made or the loss was caused by acts or lack of
action of an employee, agent or branch of the
Issuer. Client who has not acted as a Consumer
shall be liable without limitation for all losses
incurred in respect of unauthorized or incorrect
transactions, as a result of use of lost or stolen
payment instrument or from its
misappropriation or incorrect payment orders.
In case that the unauthorized transaction was
made through a third-party payment service
provider approved by the payment initiation
service, Issuer shall immediately refund the
amount involved in said unauthorized
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TpaHCAKIMU B pE3ylATaT Ha U3ryOeH WiIH
OTKpaJHAT IUIAT€KEH UHCTPYMEHT, HJIU TPEIIHO

IJIATe)KHO  HapexpaHe. B cioywaid, d4e
HepaspelieHaTa TpPaHCAKIUA € HU3BbpILICHA
MOCPEACTBOM  TPETO  JIMIE-JAOCTaBYMK  Ha

IUTAaTEKHU YCIYTH, OAOOpEH OT CUCTeMaTa 3a
WHULIMMpAaHe Ha Iulamanus, W3garemar e
BBH3CTAaHOBU HE3a0ABHO CyMaTa Ha TPAHCAKIUATA
HE MO-KbCHO OT Kpas Ha clie[jBalius paboTeH
neH. B ciyyaii, 9e e mpuiioxxumo, nedutupaHara
CMeTKa IIe ObJe BH3CTAHOBEHa B TaKOBa
CbCTOSIHME, B KakBOTO Ou Owmima, ako
Hepa3peleHara  TpaHCakIus  He  Oeme
u3BbplIeHa, 0e3 ToBa Ja 3acdra IpaBaTa Ha
W3narens 3a o0e3muieTsiBaHe, KAKBUTO OU MOT'BII
Ja HuMa, CIpSMO JIOCTaBUYMKAa Ha IUIATEKHU
yciyrd. JIMMUTHT Ha OTTOBOpHOCT Ha KnnenTa B
MakcumazeH pasmep oT 50 EUR BbB Bpb3Ka ¢
Hepa3pelIeH! TPaHCAKIIMH, CbIJIaCHO YCIOBUSATA
[IOCOYEHHU MO-TOPE, I CE Mpuiara CbOTBETHO U

transaction no later than by the end on the next
working day. If applicable, the status of the
debited account shall be restored to the state it
would have been had the unauthorized
transaction not been made, notwithstanding any
rights of recourse to which we may be entitled
against the payment service provider. Client’s
liability cap of 50 EUR maximum arising from
unauthorized transactions under the terms set
out in the above paragraph shall likewise apply
in the event of transactions made through a
third-party payment service provider.

B CIoy4all Ha TpaHCAKIWsA, H3BBPIICHA

[OCPEJCTBOM  TPETO  JIMIE-IOCTaBYMK  Ha

IUIATEKHH YCITYTH.

13.2. HezaBucumo ot ropuoto, KimentsT, | 13.2. However, Client shall be fully liable for

koito mom3Ba Kaprara, me Hocu mMObJIHA
OTTOBOPHOCT 3a BCHYKH TIOHECEHU 3aryow,
MOpOJIeHH BBB Bpb3Ka C  HEMO3BOJICHU
TPaHCAKIIUU W/WIA BCUUKU BpPEIH, HE3ABUCHUMO
OT CyMmara Ha 3aryOuTe W BpeauTe, ako TOH €
JeicTBall U3MaMHO, WM HE € M3MBIHWI HIKOEe
oT 3abJDKCHUATA CH, mponu3TUvaln oT
JloroBopa wWiM 3aKOHa TOpPaAM YMHUCHJI WU
rpyoa HEOPEKHOCT, BKJTFOYUTEITHO
3anbbkeHueTo Ha KimeHTa na chbxpaHsBa Ha
CUT'YpPHO MACTO HI[CHTI/I(i)I/IKaHI/IOHHI/ITe cu
JTAaHHH 32 JIOCTHIIL.

all losses incurred in respect of unauthorized
transactions and/or all damages,
notwithstanding the amount of the losses or
damages, if Client has acted fraudulently or has,
with intent or gross negligence, failed to
comply with the Agreement or law, including
Client’s obligations to preserve the security of
Client Identifying Credentials.

13.3. KiiueHThT MMa mpaBo Ha oOe3lIeTeHue
(HSKJ’IIO‘IB&ﬁKI/I TaKCUTC W JIUXBUTC B Cllydyau,
korato Kmnuentute He ca IloTpebutenu) 3a
MIOHECEHUTE OT HEro 3aryoum BBB Bpb3Ka C
HETO3BOJIECHN WJIM HENpPaBUIHM TPaHCAKIIUY,
W3BBPIIEHH cien Karo KIMeHThT € yBeqoMui
W3natens 3a HEMO3BOJICHUTE MM HEMPABUIIHUTE

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients
who are not Consumers) incurred by Client in
respect of unauthorized or incorrect
transactions made after Client has informed
Issuer for the unauthorized or incorrect
transaction and Issuer has been able to block the
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TpPaHCAKIUU IIPU YCIOBUE, Y€ YBEIOMIIEHUETO €
HampaBeHO He3a0aBHO B JeHs, B KoWTo Kaprara
Ha KnuenTa e 6una neOutupana wiu B paMKUTE
Ha 7 (cemem) AHU cjea ToBa, a B Cllydail, ue
Kmuentsr e Ilorpebuten HE mO-KBCHO OT
tpuHagecer (13) wmecema crnen jarata Ha
neoutupane. W3marenar, cnem wMonba Ha
Knuenra, me mnonoxku ycunausi J1a Mpocienu
TpaHcakiusita u Ja yBeaomu Kimenrta 3a
pesyarara. Koraro KnmentsT Mma mnpaBo Ha
oOesmerenune, M3ngatenar 1mie BbB3CTaHOBU
cyMmara Ha HEOTOPU3MPAHUTE TPAHCAKIIMH CIIE]T
MpHCIaJaHe Ha cyMaTa 3a HAaYHCIEHUTE TaKCh
cnopen Tapudara, karo kpenutupa Kaprara Ha
Knuenra.

GiftCard account and/or GiftCard without
undue delay in the day when the GiftCard was
debited or within 7 (seven) days afterwards, and
in case where Client is Consumer, no later than
thirteen (13) months after the debit date. Issuer
will, on Client request, make efforts to trace the
transaction and notify Client of the outcome.
Where Client is entitled to redress, Issuer will
refund the amount of the unauthorized
transactions, less applicable fees as per Tariff,
by crediting GiftCard account.

13.4. B cnydaii Ha Hepa3pelleHa TpaHCaKIus,
nebuTupaiia cMeTKaTa Ha Knuenra,
BKIIIOYMTEIHO B ClIydaid, 4e HepaspelieHara
TpaHCAKIUsl ¢ OWiIa M3BBPIICHA IMOCPEIACTBOM

TPETO  JHUIE-JOCTaBUMK Ha  YCIYI'H IO
VHHLIMMpAaHEe Ha Iulamade, M3parenar 1e
Bb3CTAHOBM  CyMaTa Ha  HepaspelleHara

IJIaTeKHa TPAHCAKIMS HE3a0aBHO, HE MO-KBCHO
OT Kpas Ha cieqBaius paboTeH JieH, cliesl KaTo
ObJie YBEIOMEH 3a Hepa3pellleHaTa TpaHCaKIus
or Kimenra unu oT HeroB mpeacraBuUTend (B
cllydail Ha IOPUAMYECKH JIMIA), OCBEH aKo
N3parenar uma OCHOBAaTE€IHO CbMHEHUE, Y€
HepaspeluieHaTa TpaHCAKIMs € CBBbp3aHa C
U3MaMa U KOMYHUKHMpAa Te3U CBMHEHHUSA B
IIACMEH BHJ KbM CBOTBETHHS HAlWMOHAICH
oprad. B ciyyan, 4e e npuioxumo, M3narenar
e BB3CTAHOBM  JeOMTHUpaHaTa CMETKa B
CbCTOSIHUETO, B KOATO IMOCIEAHATa € Isla Ja
obae, aKo HepaspeuieHata  IUIaTeKHA
TpaHcakuus He ce Oe cinyuuia. o To3u HauMH
W3parenar rapantupa W 4e BagbOpbT HaA
cmerkara Ha Knumenra me Obae Ha jgarata, B
KOSATO cMeTKara € 6una neoutupana. KimeHTst
€ JuibkeH Ja  uHpopmupa  M3parens
IIOCPEICTBOM perucrpupanata ot KimeHnra
€JICKTPOHHA IIOIA B Cllydald Ha HeEpas3pelleHU
TpaHCAaKIIMM W B  CiIy4yad, 4Ye Kelae
BB3CTaHOBsIBaHE Ha cpenactBa. KimeHTHT 1€

13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction
was made through a third party authorized
payment initiation services provider (PISP),
Issuer shall refund the amount of the
unauthorized payment transaction immediately,
and in any event no later than by the end of the
following business day, after being notified of
the unauthorized transaction by Client himself
or its legal representative (in case of legal
entities), except where Issuer has reasonable
grounds for suspecting fraud and communicate
those grounds to the relevant national authority
in writing. Where applicable, Issuer shall
restore the debited account to the state in which
it would have been had the unauthorized
payment transaction not taken place. This shall
also ensure that the credit value date for the
Client’s account shall be no later than the date
the amount had been debited. The Client has to
inform the issuer via Client’s registered e-mail
in case of unauthorized transaction and request
a refund. The Client has to be fully identified
and verified and your account has to be in good
standing and not blocked for security or
compliance reasons.
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TpsiOBa na ObJETe HAIMBIHO WUIACHTU(UIIMPAH U
BepUUIIMPAH W HEroBaTa CMETKa Cle/Ba Ja
ObJie B HAJIJIS)KHO ChCTOSTHUE (HEOIOKUpaHa).

13.5. U3marenar He HOCH KakBaTo M Oa €
OTTOBOPHOCT, B CITy4aii, 4e onpe/eicHa KapTa He
ObJe nmpuera OT ThBproBenm wWid Japyra
(MHAHCOBA WHCTUTYIUS, KOWTO W3BBPIIBAT
mpojak0a Ha CTOKH WJIM MPEIOCTaBAT YCIYTH,
KOUTO MOTaT Ja Ce 3aIulaTAT IOCPEICTBOM
KapTa, WIA B CJIy4ad Ha TEXHUYECCKH WU
OTEpAIlMOHHN TPOOJIEMH, KOWTO MOraTr Ja
noBiusisIT BepXy [IOC Tepmunanu. Usnarensrt
HE HOCH OTTOBOPHOCT BBB BPh3Ka C KAKBHTO U
Ja ¢ mpoOJeMH WM IIETH, KAKBUTO OHMXa MOTJIH
Ja Ce TOpPOAAT OT TPAHCAKIUHU, HW3BBPIICHU
mexny Kimmenra u U3narens. KiimeHThsT HiMa 1a
MMOHECe KAKBUTO U J1a € (PMHAHCOBU TOCIICIHUIIN
OT HM3IOJ3BAaHETO Ha KapTa, CJlea KaTo
rocJieiHaTa € Ouiia JoKjIaJBaHa KaTo U3ryoeHa
WM OTKPAJIHATa, OCBECH B CIIy4anTe HA M3MAMHO
IMOBEICHUE.

13.5. Issuer shall be released of liability in the
case that a card is not accepted by a Retailer or
Bank that has undertaken to sell goods or render
services paid for by card or in the event of
incidents of a technical or operational nature
that affects POS Terminals. Issuer shall be held
harmless from any incidents and liabilities that
may arise from transactions conducted between
Issuer and Client. The Client shall not bear any
financial consequences for the use of the card
subsequent to it being reported as lost or stolen,
except in the case of fraudulent acts.

13.6. OtroBopHocT 3a TPaHCaKIIH,
WHULUUPAaHW OT WM 4pe3 Imoiydarens. B
CIIyJauTe, IpH KOUTO cMeTKa Ha KireHra e Onia
3abJDKEHA ChC CyMa BBB BPb3Ka C TPAHCAKIINS,
UHHUIMMpAHa OT WM Ype3  MOJydaTels,
KiauenTsT mIe WMa TpaBO Ja TOWCKAa OT
W3natens na BBH3CTAHOBHM HAYHCIICHATa CyMa,
NIPY HAJIMYHE Ha BCHYKH OT CIICHUTE YCIOBHSL:

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a
transaction initiated by or through the payee,
Client shall have the right to request from the
Issuer to restore the amount charged under the
following conditions:

(i) cymara Ha TpaHCaKIuUsITa He € Owuia
NOoCOovYeHa WK y3Hata oT KineHTa kKbM MOMEHTa
Ha Hape)K/IaHe Ha TPAHCAKIHATA:

(i) the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(i)  Cymara Ha TpaHCaKIMsTa € 3HAYUTEITHO
MO-BHCOKa OT OYaKBaHaTa CTOMHOCT C OTJje]] Ha
NPEIXOMHH Pa3XOAW 32 IIOJOOHU OIepauH,
HAYUCIISBAHU OT MTOJTy4aTelsl, MM Ha OCHOBaHUE
Ha JIoroBopeHocTuTe Ha KireHTa ¢ momydaTers.
HacrosmoTo HsMa Ja ce mpuiara B CIly4auTe,
Opyd KOUTO B CymMara Ha TpaHCAKIMATAa HMa

(i) the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for
similar transactions, or on the basis of the
Client’s arrangement with the payee. This shall
not apply to cases where the amount of the
transaction differs due to exchange of currency
costs.
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pasidKa 1rnopajau TakCu 3a 0o0MsHa Ha BajlyTa UJIH
CXOOHO.

(i)  Kpaen cpok. KiimeHTHT MOXKe J1a MOKCKa
BH3CTAHOBSIBAHETO HA CyMara Ha TPaHCAKLUITA
B paMKUTE Ha 56 JHHW, CYMTAHO OT JaraTa Ha
nebutupane Ha KimeHTckata cMeTKa, KaTo
KiueHTsT mpemocTaBM  JOKYMEHTH, KOHMTO
JI0Ka3BaT rOPEHOCOUYCHUTE OOCTOSTENICTBA.

(iii)  Deadline. Client may demand restoring
the amount of the transaction within 56 days as
of the date of the debiting of Client’s account
by providing also documents evidencing the
circumstances described above;

B ciygaute, mpm KOMTO CBITIACHETO 3a
TPAaHCAKIUATA € HANpaBeHO AWPEKTHO TIpex
W3narens, u, B ciay4ald, 4e € NPUIOKUMO,
MONTyYaTeIsIT WM HErOBUST JIOCTaBUMK Ha
TUIATeXKHH YCIYTH ca MpeaocTaBuin Ha Kinenrta
uHbOpMaKg OTHOCHO TPAaHCAKIUATA TOHE 28
IHA TIpeny HEHHOTO wu3mbiIHeHue, KineHThT
HAMa Ja MMa TpaBO Ja HCKa BpbBIIAaHE Ha
TpaHCAKLUMATa, WHUIMHAPaHAa OT WIM 4Ype3
HOJTy4aTeIsl.

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had
provided the Client with information about the
transaction at least 28 days before its execution,
Client shall not be entitled to request restoring
of the transaction initiated by or through the
payee.

13.7. B cnyuaii Ha HepaspelieHa, HETOYHO WU
3a0aBeHO W3IIBJIHCHA TPAHCAKIMS HHUE IIIe
IpoBeJeM Tpoleaypa 1o JOKa3BaHE Ha
ABTCHTHUYHOTO W TOYHO W3IBJIHCHHE Ha
IJIaTe)KHaTa TPAHCAKIMsA W ako TMocleaHaTa
3aBbpIIM BBHB Bama mois3a, HUE e OTMEHUM
Hepa3peleHaTa TpaHCAaKIUig H 1€ BbpPHEM

cymara mno Bamara Cwerka, ciexg KaTo
HAaYUCIUM  CBOTBETHUTE TaKCH  CBIVIACHO
Tapudara, B pamkuTe Ha KpalHUS CpOK,

YCTAHOBCH OT 3aKOHA.

13.7.In case of unauthorized, incorrect or
delayed transaction the Issuer shall conduct a
procedure for proving authentic and correct
execution of payment transaction and if this
procedure is completed in the Client’s favor, the
Issuer shall reverse the operation and return the
amount, less the applicable fee in the Tariff,
within the deadline provided in the law.

13.8. KinneHTtsT ce chriacsBa 1a 00e3IeTH U a
HE IpUYMHsABAa  Bpeau  Ha  M3parens,
MpPOM3TUYAIIM OT BCAKaKBM 3aryoum  WId
orpunareneH 6ananc no Kaprara, B pe3ynrar Ha
BCAKAaKBU  HCKOBE, TPETEHIMH, HCKaHWUS,
3aJIBJDKEHUS, CBHJACOHU pEIICHUS, BpPEAW WIH
pa3xoqy, BKIIOUMTEIIHO HO HE CaMO BpeaH,
npeTspreHn oT M3matens BBB BpB3Ka ChC
CHIBPKAHUETO Ha 3asiBEHUS TU3aiiH Ha KapTa 1o
[Iporpama White GiftCard (nait-o6mio, ,,Mck”,
,/IckoBe”), kouto M3nmarensar Moxe mo BCSIKO
BpeMe IMpe3 Iepuoa Ha Aeictue Ha Jlorosopa
WIM B paMKuTe Ha 5 (MeT) TOAWHM Clel

13.8. Client agrees to indemnify, defend and
hold harmless Issuer, from and against any
losses or negative balance on Cards, resulting
from any and all actions, , claims, demands,
liabilities, judgements, damages or expenses
including but not limited to damages incurred
by Issuer in relation with content of requested
designs ordered according to the White
GiftCard Program (collectively, "Claim" or
"Claims™) which Issuer may at any time during
the term of this Agreement or within 5 (five)
years after its termination incur, sustain or
become subject as a result of any Claim and: (a)
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MIPEKpaTSIBaHETO My Jia MOHece, J1a MPeThpIH,
WM TI0 KOMTO MO3Ke J1a Ob/ie CTpaHa, B pe3yaTar
Ha Bceku Mck: (a) cBbp3aH ¢ HapyllaBaHe OT
ctpaHa Ha KimeHTa, HEroBHUTE CIYXHUTEIH,
MPEJICTaBUTENIM WU TOIU3IBIHUTEIN WU
TpeTH Juua, noin3panm Kaprara, Ha KoATO U Aa
€ pasmopenba, Ha rapaHuus WIH JeKIapanus
ChbIJIACHO TO3U JlOroBOp WJIM  CBHIVIACHO
npaBwiata Ha KaproBure wnm  Apyru
opranm3anuu; wid (0) MOPOACH OT BOJICBHTE
nercTBUS Wiu 0e31elcTBUs, rpy0a HEOPEKHOCT,
WIM Py HEMPaBOMEPHU ICHCTBHS, WU OT
u3MaMma, M3BBPIICH  4Yap/pKOek,  oduiaiiH
TpaHCAKIUS, IEPHOANYHO TUTANaHe, OOMsHA HA
BajJyTa, MpeIBapUTeNHA aBTOPU3ALMS, PBHUYHU
oTepanum, 3aMeCTBaIA ABTOPHU3AIIHH,
CUCTEeMHH TOBPEAU, WIH JIPYT BUJ HE3AKOHHO
non3BaHe Ha Kapra wim eneKTpoHHHM mapu OT
ctpana Ha KimeHTa, HEroBUTE CIYXHUTEIH,
MPEJCTABUTEIM WU TOIU3IBIHUTEIN WA
KpallHU KIUEHTH, WM TPETH JIMIIA, MOJI3BAIU
Kaprara; unu (B) nopozieHa OT HEU3IIbJIHEHUE HA
KrnuenTa, HeroBure Ciy>KUTeJu, MpeICTaBUTENN
WM TOAW3IBIHUTEI W KPalHU KIUEHTH,
WM TpeTH Julla, mon3Baiy Kaprara, na cnassar
pasmopeaduTe, Ha KOWUTO M J1a € 3aKOH WU
MPaBUJIO, BKIIOYUTEIHO, HO HE CaMO, 3aKOHHUTE
3a MEPKUTE TIPOTHB W3MUPAHETO HA TMapH,
3aKOHMTE 3a OMa3BaHE Ha JaHHW, MMpaBUjIaTa 3a
MoJI3BaHe Ha JaHHW Ha KitmeHTa u qpyru HopMu
u pasnopenou. KnmuentsT npuema, ye M3natensr
¥Ma TIPaBo Jla ce YAOBJIETBOPY HE3a0aBHO IIOM
CTaHAT M3UCKYEeMH BCSKAKBHU 3aJbJKCHHS Ha
KimenTa, kaTo 1e0UTHpa HITH U3TETIIA TUPEKTHO
napuuHu cpeacta oT Kaprara na Knuenta, nnm
MpHUCIaJHEe OT HEW3IUIATCHW CBOW IMapUYHU
3anbkeHuss kbM  Komenrta. Wsparemst 1e
yBenomu KimeHTa 3a OCHOBaHMETO, CyMaTa M
BaJbOpa Ha TO3U BUJ OTIEPAIIHH.

connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in this Agreement, or regulations
of Card Organizations or other Organizations;
or (b) arising out of the Client’s or his
employees, agents or sub-contractors, or end
customers or 3rd parties using GiftCard willful
acts or omissions, gross negligence, or other
similar wrongdoings, or fraud, charge back,
offline transactions, recurring transactions,
currency  conversions, pre-authorization,
manual operations, stand-in process, system
malfunction, or other unlawful use of GiftCard;
or (c) arising from Client’s or his employees,
agents or sub-contractors, or end customers or
3rd parties using the GiftCard failure to comply
with any law or regulation including but not
limited to AML, data protection laws,
cardholder data information and other rules and
regulations. Client agrees that Issuer is
authorized to satisfy immediately as they
become due any obligations of Client by
debiting or withdrawing directly funds from
GiftCard of Client, or any outstanding sums
owed by Issuer to Client, including by debiting
or charging the Funding instrument of Client.
Issuer will inform Client on the ground, amount
and value date of such withdrawals.

14. IlpexparsBane Ha /loroBopa

14. Termination of Agreement

14.1. HoroBopsT Mexay Knuenta u Uznarens
ce ckirouBa M Mznarensar npenocrass Yciyrara
€IMHCTBEHO TIIpU YCJIOBHE OT YCIENIHO

14.1. The Agreement between the Client and
the Issuer is concluded and the Issuer provide
its Service only after successful completion of
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IpeMHHaTa KOMIUJIEKCHA [pOBEpKa  KaTo
HayajHaTa JlaTa € M3JaBaHeTO Ha €JIEKTPOHHU
napu 3a Knuenra. [[oroBopbT nMa JIeiicTBUE 3a
CpPOK OT 2 (IBE) TOAWHH, OCBEH aKo He ObJe
MIPEKpaTeH MO-PaHO Ha HAKOE OT OCHOBAHHSATA
MpEeABUICHU TI0-JI0ITY.

the due diligence measures where the
commencement date is the date on which the e-
money are issued to the Client. The Agreement
shall be effective for a duration of 2 (two) years
unless terminated earlier by the occurrence of
any of the events described below.

14.2. KnuentsT pa3bupa u ce chriacsBa, 4e
JIoroBOp®bT ce MpeKpartsiBa U Ipeau U3THYaHe Ha
CpOKa My ¢ M3YepIiBaHe Ha OajaHca eIeKTPOHHH
napu, uzganeHu Ha Kimenrta, B crienctBue
n3pasxojBaHero uM upe3 Kaprara nnm nopanu
HAYKCIIEHU TaKcH OT cTpaHa Ha W3pmarens. B
ciydaid, ye KilmeHThT moucka u3jiaBaHe Ha HOBU
enekTpoHHH napu u Kapra/u cnex u3depriBane
Ha I'bpBOHAYaJIHUS OanaHc, TOM cieaBa Ja
CKJIFOYM HOB [[oroBop 3a Ycmiyrara.

14.2. The Client acknowledges and agrees that
the Agreement is terminated even before the
expiry of its duration when the balance of e-
money issued is spent as a result of payments
performed by the Client and/or charged fees by
the Issuer within the duration of the Agreement.
In case the Client wishes issuing of e-money
and Card/s after the depletion of the initial
balance of e-money the Client must conclude a
new Agreement for the Service.

14.3. Axo KiueHThT WHCKa Ja TpeKpaTH
Jorosopa ¢ U3parensa, KiimeHTsT MOXe na ro
HaImpaBH He3a0aBHO IO BCSIKO Bpeme 6e3 1a Obie
TaKCyBaH, KaTo yBeIOMH M3pmartens chbriacHo
KJIay3UTe 32 KOMYHUKausaTa Mexny Kiuenra u
W3znarens no-10iy, KaTo 3aKpue CBOSITA MapTuia
€JIEKTPOHHM TapH, KaTo BKJIIOUUTENIHO MOJaje
MoJsiba 3a OOpaTHO M3KyIyBaHE Ha HaJIMYHUS
OayaHc eNIeKTPOHHM MapH (aKo UMa TaKkbB).

14.3. If Client wants to terminate legal
Agreement with Issuer, Client may do so
immediately at any time and without any charge
by notifying Issuer, in accordance with clauses
for communication by Client to Issuer below
and closing the GiftCard account, including
redeeming the available balance of e-money (if

any).

14.4. znatenar Moke B ciaydall Ha pPUCK OT
Bpeau 3a Mzpmarenss na 3aabpkdl  TapUYHU
cpeactBa Ha Kimmenta no 365 ngHu cnen
npekpatsiBae Ha J[oroBopa, 3a Ja ce npeamnasu
OT PHCKOBETE 3a Bpedu 3a M3marens mopaau
OTMEHEHU TpPAaHCAKIMM, YapHKOeK, HCKOBE,
TaKCH, TJIOOM, JTUXBU WM JAPYTU MOJ0OHH, B
pe3ynraT Ha TMOJ3BaHETO Ha Yciyrata ofT
Knuenrta. KnueHThT 1mie mpoabKU J1a HOCH

OTTOBOPHOCT 3a BCHYKH 3adbJKCHUA,
Bb3HUKHAJIM BBB BpPb3Ka C KapTaTa, B
NpOABILKCHUC HaA 5 (HCT) T'OOJWMHH  CJICA

npekparsBanero Ha JloroBopa wim cien
3akpuBanero Ha GiftCard mnaprtugara wm
Kaprara. Ta3u pasnopenda He ce mpuiara 3a
KnuenTn, kouto ca morpedburemn.

14.4. In case of any risk of Damages for Issuer,
Issuer may hold the Client’s funds for up to 365
Days after Termination of Agreement to protect
Issuer against the risk for Issuer of claims, fees,
penalties and other similar liabilities arising
from the Client’s use of the Service. Client will
remain liable for all obligations arising in
relation to GiftCard account or GiftCard, within
5 (five) years after Termination of Agreement
and/or closing of GiftCard account or GiftCard.
This clause shall not be applicable for Clients
with the statute of consumers.
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14.5. U3gaTensaT MOXXe IO BCAKO BpeMe Ja
npekpatu JloroBopa ¢ Kiuenra, 6e3 na ro
YBEJIOMSIBA IIPEIBAPUTEITHO, aKO:

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

@ KiueHThT € Hapymwi, KOATO M Ja €
pasmopenda ot JloroBopa WM 3aKOHa, WIH
npaBuiara Ha KapToBure u Ipyru opraHu3aiiu
(mm e gercTBall 0 Ha4MH, KOMTO SICHO TI0OKa3Ba,
ye KimeHThT He BBb3HAMepsiBA WIM HE € B
CBhCTOSHUE Ja Cla3Ba paslopeOuTe Ha TO3U
JloroBop); unu

@ Client has breached any material
provision of the Agreement or law or
Regulations of Card Organizations or other
Organizations (or have acted in a manner which
clearly shows that Client does not intend to or
is unable to comply with the material provisions
of the Agreement); or

(b) W3natenaT ¢ NpUHYICH [a NPEeKpaTH
JloroBOpa BCIIEACTBHE HA 3aKOH MITH IPABUIIO HA
KaproBa opraHuzanust wWid apyra TakaBa

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the

Opraunusanus (Hanpumep, korato | provision of the Service to Client becomes
MIPEOCTABSIHETO Ha  Ycaoyrara  crade | unlawful).

HE3aKOHHO).

(c) B cnyuait, uwe Kimenrsr HE ¢ | (C) In case the Client has not given
mpeaocTaBMil  W3MCKana ot Msmarens | information as may be required by the Issuer
uHopMalus B MpeIBUIACHUS 3a ToBa cpok mim | Within the given deadline or there is good
M3parenss wMa CepHO3HM ChbMHEHHs, d9e | reason to suspect that the Client has provided

KnmeHTsT € mpeocTaBmil HEBSIpHA HITH HETbIIHA
uHpopManus.

false or insufficient information.

14.6. Uznatensat mosxe ja mpekparu JloroBopa ¢
JIByMECEUHO MPEeIU3BECTHE, KAKTO € OBJIACTEH 3a
TOBA OT 3aKOHA, OCBEH aKO MO-KPaTbK MEepHO]T HE
€ yroBopeH B To31 Jlorosop.

14.6. Unless a shorter period is provided in this
Agreement, as permitted by law, Issuer may, at
any time, terminate the Agreement by giving
Client two (2) months' notice.

14.7. C u3tnuaHero Ha cpoka Ha JloroBopa u
IpH HETOBOTO IPEKpaTsABaHEe IO HAKOHM OT
HAUMHUTE OIMHUCAHU B TO3U pazfen, KIHMeHThT
pasOupa u ce cbIyacsBa, 4e Yciayrata u
MOJI3BaHeTO Ha wu3faneHara/ute Kapra/tu ce
MpeKpaTsBa, KaTo TOHM HsAMA J1a UMa Bb3MOKHOCT
Jla U3BBpIIBA TpaHcakuuu ¢ Kaprara/ure, nopu
M Ha TIX Ja € IOCOYEH TO-ABIBI CPOK Ha
BaIMIHOCT. B ciydail Ha Hanmuuue Ha OanaHc
€IIEKTPOHHM TIApH CJIE]] N3TUYaHEe/IPEeKpaTsIBaHe
Ha JloroBopa ce mpuiarar mpaBuiaTa 3a
00paTHO M3KYITyBaHE HA EICKTPOHHU MapH.

14.7. The Client acknowledges and agrees that
with the expiry of the term of the Agreement or
with its termination in any of the ways
described in this section the Service and the use
of the Card/s are suspended and the Client shall
not be able to perform any transaction with the
Card/s even if the validity date described on the
Card expires after the duration or the
termination date of the agreement. In case there
is remaining balance of e-money after expiry or
termination of the Agreement the rules on e-
money redemption are applied.
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14.8. Koratro JloroBopbhT OBJE MpeKpaTeH,
BCUYKM 3aKOHOBM TIpaBa, 3aIbIDKCHUS U
OTrOBOpHOCT, KouTo KimmeHTsT 1 MU3parensr ca
MMaJId ¥ MPUAO0MIN 1O BPEMETO, KOTaTO TO3U
JloroBop e OuJI B CHJIa, MM KOUTO Ca YTOBOPEHH
Jla IPOIBJIKAT 32 HEOTIPEINIEHO BpeMe, HiMa 1a
ObIaT 3acerHaTd OT TOBa TIPEKpaTsBaHE U
pasnopenoute Ha wieH 19.6 or [loroBopa mie
MPOABIDKAT Ja Ce MPUIaraT KbM TE3U IpaBa U
3aIbJDKEHUS 32 HEOTIPEIETICHO BpEMe.

14.8. When this Agreement comes to an end, all
of the legal rights, obligations and liabilities
that Client and Issuer have benefited from, or
which have accrued over time whilst the
Agreement has been in force, or which are
expressed to continue indefinitely, will be
unaffected by this cessation, and the provisions
of clause 19.6 will continue to apply to such
rights, obligations and liabilities indefinitely.

15. OrpannuyaBane Ha ['apanuunTe

15. Limitation of Warranties

15.1. Uzparenar, Herosute KIlOHOBe WM
[IpencraButenu He JaBaT M3PUYHM TapaHIUU
WM  JEKJapalud 10  OTHOLICHWE  Ha
npegocraBsiHeTo Ha Yciuyrara. [lo-cnenumanHo
Wz narensr, HETOBUTE Kitonose U
[IpencraBuTenu He AeKIapUpaT U HE TapaHTUPAT
Ha Kimmenra, de:

15.1. Issuer or its Agents make no express
warranties or representations with respect to the
provision of the Service. In particular, Issuer or
Agents do not warrant to Client that:

@ U3M0JI3BaHeTo Ha Ycmyrara ot Kimenra
I1I€ OTrOBaps Ha HETOBUTE M3UCKBAHUS;

@) Client use of the Service will meet

Client requirements or expectations;

(b) M3I0JI3BAHETO Ha Y ciyrara OT CTpaHa Ha
KnuenTa me 0b1e HeNpeKbCHATO, HABPEMEHHO,
CUTYPHO WJIN O€3TperiHo; U

(b) Client use of the Service will be
uninterrupted, timely, secure or free from error;
and

(© BCcska WHGpOpMAIUs, IIOJIy4eHA OT
Knuenrta B pesyntar Ha W3M0J3BAaHETO HA
VYcnyrara, e ObJie TOYHA WK HAJCKTHA.

(© Any information obtained by Client as a
result of use of the Service will be accurate or
reliable.

15.2. Ycnyrara rapaHtTapa  ONpEIEJeHU
YCIOBHUS 32  3a/JIOBOJIUTEIIHO  KAdecTBO,
MPUTOJHOCT 32  OMNpejaeieHa Led  WIn

CbOTBETCTBUE C JIaJICHO OIMCAaHHUE CaMoO [I0
CTCIICHTA, B KOATO TC Ca U3PUYHO IMOCOYCHHU B
Jorosopa.

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance
with description) apply to the Service, except to
the extent that they are expressly set out in the
Agreement.

15.3. Humio B loroBopa u OV He 3acsra oHesu
mpaBa, MNPOU3TUYAIIM  OT  UMIEPATUBHU
3aKOHOBHM HOPMHM, KOMTO Ca NPEAOCTAaBEHU Ha
Kmuentra B kadectBoro my Ha [lotpeburten u

15.3. Nothing in the Agreement will affect
those mandatory statutory rights to which
Client is entitled as a consumer and that Client
cannot contractually agree to alter or waive.




Card

THE PERFECT GIFT

kouTo KIMEeHTBT HE MOXe Ja HM3MCHU WM
OTMEHH C JIOTOBOD.

16. Orpannyenue Ha OTTrOBOPHOCTTA

16. Limitation of Liability

16.1. Humo B JloroBopa HE W3KJIIOYBA WU
orpaHuyaBa OTIOBOpHOCTTa Ha WM3natens 3a
3ary0Ou, OT KOSTO HEe MOXe Ja OBJe 0CBOOO/CH
WIM KOSTO HE MOXE Ja ObJe orpaHuyeHa 1o
cwiara Ha To3u JlOrOBOp WM TMPHIOKUMOTO
3aKOHOJATEJICTBO.

16.1. Nothing in the Agreement will exclude or
limit Issuer’s liability for losses which may not
be lawfully excluded or limited by this
Agreement or by applicable law.

16.2. [Ipu cna3BaHe Ha ycioBUsITa Ha Touka 16.1
no-rope Wsnmatenst, HeroBute KiioHOBe wnim
[TpencraBurenu, wim JluneHsonarenu He HOCAT
orroBopHocT npexn Knnenra 3a:

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be
liable to Client for:

@ KaKBUTO H Jia OWIO KOCBCHH WU
nocneABamu 3aryou, KOuTo Mmorat na Obaar
noneceHn ot Knmenra. ToBa me BKIHOYBA
MPOIYCHATH TMe4yayiOu (MPUYUHEHU TPSKO HIIN
KOCBEHO), 3aryba Ha  pemyranus  Wid
npodecroHalHO peHOME WM 3ary0a Ha JaHHH,
noHecena ot Kimmenra;

@) Any indirect or consequential losses
which may be incurred by Client. This will
include any loss of profit (whether incurred
directly or indirectly), any loss of goodwill or
business reputation, or any loss of data suffered
by Client;

(b)  xakBuTO W Ja OWIIO 3aryOHM WU BPEIH,
KOWUTO MOrart jJa ObaaT noHeceHu ot Kimenra B
pe3ynTar Ha:

(b) Any loss or damage which may be
incurred by Client as a result of:

Q) noBepue OT crpaHa Ha KimeHta B
IIBJIHOTATA, TOYHOCTTA WJIM CHILECTBYBAHETO HA
KOSITO W Jla € peKjlamMa WM B pe3ynraT Ha
B3aMMOOTHOLIEHUS] WJIM TPAHCAKLUUA MEXKIY
KimmeHnra 1 HAKOW pexsiaMoaaTes WiK CIIOHCOD,
YUATO pEKJIaMa € IT0Ka3aHa B Y ciiyrara;

(1) Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(i)  npomsHa, kosito M3marensar moxe naa
HampaBu B Yciyrata, Wi OKOHYATEHO WIIH
BPEMEHHO TIPEKhCBAaHE HA TIPEIOCTABSIHETO W
(unu Ha OTAENHU QYHKIIMH OT Hesl);

(i) Any change which Issuer may make to
the Service or any permanent or temporary
cessation in the provision of the Service (or any
features within the Service);

(i)

HEW3MIPABHOCT HA Y CIIyrara;

Malfunction of the Service;

(iil)

(iv)  wustpuBamne, MTOBPEKIAHE WITH
HEYCIICIHO ChXPaHIBAHE HA KOMYHHKAI[HOHHH
JTaHHW, TOMIBbPKAHW WM [PEJaBaHd  OT

(iv)  The deletion of, corruption of or failure
to store any communications data maintained or
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KnuenTa npu usnon3BaHero Ha Yciyrara wid
4pe3 Hes;

transmitted by or through Client use of the
Service;

(V) HEeBB3MOXKHOCT Ha  Kimenta  na
npegoctaBu Ha M3natens Touna nHGpOpMaIus 3a
CBOSITA APTH/IA CIEKTPOHH TApH; U

(v) Client failure to provide Issuer with
accurate account information; and

(vi) u3noi3BaHe Ha Yciayrata ot Kimenta
WJTU TPETH JIUIA C IIeJT U3MaMa;

(vi)  Any fraudulent use of the Service by
Client or third parties;

(© Besika  kommeHcanuss 3a  TaKCH WM
JIMXBH, HAJIOKCHH WM HauuclieHn Ha KinenTw,
Kouto He ca Ilorpeburenm, B pe3yiarar oOT
HEHM3IIBIHEHWE WM HETOYHO H3IIBIHEHHE Ha
IUIATEKHA OTIEpPaIls.

(©) Any compensation for fees or interest
paid or levied on Clients who are not
Consumers, as a result of non-performance or
incorrect performance of a payment transaction.

17. Ilpomenu no loroopa

17. Changes to the Agreement

17.1. KiinentsT ce cbIiacsiBa, 4de M3paremar
MOXK€ Ja Wu3MeHs nepuoamdHo Jloroeopa.

Koraro Te3um wuW3MeHEHHS HE BIUAAT IO
HETaTUBEH 3a Knuenra Ha4yuH,
Mpe/IBapuTesIHaTa uHpopManus, KOSITO

W3narensr e 3a1bKEH 10 3aKOH J1a IPEJ0CTaBU
Ha Kinmenra npeau ckmouBane Ha Jlorosop,
W3narenst mMoxke na MpeAcTaBH MPOMEHUTE C
o-Kpatko  npeausBectue. Koraro — Tte3m
W3MEHEHHUs BIIMAAT 10 HeratuBeH 3a Kimenra
HAuMH BBpXY MNpeaBapuTelIHaTa HH(OpMaIus,
kosATo M3natenar e 3aabipkeH MO 3aKOH Ja
npenocraBu Ha KimenTa mpenu ckirouBaHe Ha
Jorosop, kato Hanpumep npomsina B Tapudara,
npomsiHa B JlocTaBuMKa Ha IJIATEXHHU YCIYTH,
MpOMsSHAa B U3MON3BaHUS €3UK, OOpaTHO
U3KYyIyBaHE Ha EJIEKTPOHHU IApU WM JIPYro
MpEeBUJIEHO B 3aKoHa, M3marensr mie u3BecTu
Kinuenta ¢ [aByMecedyHO M3BECTHE IIpenu
BJIM3aHETO B CWJIa Ha T€3M H3MEHEHHUs 4pe3
cboOlieHne 10 umeinna Ha Kinenta wim Ha
yeOcaiiTa 3a Ycnyrara.

17.1. Client agrees that Issuer may make
changes to the Agreement from time to time.
When these changes do not affect in a negative
for Client way the preliminary information,
which Issuer is obliged by law to present to
Client prior to entry into Agreement, Issuer may
introduce  the changes with  shorter
notice. When these changes do affect in a
negative for Client way the preliminary
information, which Issuer is obliged to present
to Client prior to entry into Agreement, such as
for example changes in Tariff, changes in the
Payment Services Provider, changes in the
applicable languages, redemption of e-money,
or other required by law, Issuer shall give Client
two (2) months' notice of such changes by email
sent to Client email address and/or by notifying
Client on the website of the Service before their
proposed date of entry into force.

17.2. KnuenTpT pa3dbupa © Tpuema, Ue
KineHntsT 1mie ce cMaTa 3a nmpues M3MEHEHUSTa,
ocBeH ako KnueHTsT He yBenomu M3narens 3a
MPOTUBHOTO  4Ype3  HU3BECTUE, KAKTO €

17.2. Client understands and agrees that Client
will be deemed to have accepted the changes
unless Client notifies Issuer to the contrary by
notice, as provided in clause 18.5, prior to the
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npeasuaeHo B wi. 18.5, npenu pararta, Ha KOSITO
W3MEHEHUSATA 1IE BJIS3AT B CHJIA, B KOWTO CIIydan
JIoroBOpBT 111€ Ce CMsATa 3a MPEKPaTeH 0e3 Takca
3a TMpeKparsiBaHe [0 BCAKO BpeMe Mpeau
BJIM3aHETO B CHJIA HA U3MEHEHHUATA.

date on which the changes are to come into
effect, in which case the Agreement will
terminate without charge for termination
immediately before the effective date of the
changes.

17.3. Humio B Touka 17 He orpaHuyaBa:

17.3. Nothing in Section 17 will limit:

@ ITpaBoTO Ha Wz narens oe3
MIPEBAPUTEIIHO YBEIOMSIBAHE Ja OChbBPEMEHSBA
U TpepadoTBa MEPHOAMYHO CBOUTE IMOIUTHKH
WM  jga  A00aBg  NEPUOJMYHO  HOBH
(GYHKIIMOHATHOCTH, KOUTO MOTaT J]a C€ MPUEeMar
ot KimenTa 4pe3 M3MOI3BAHETO HA TE€3W HOBU
¢byHknOHAaTHOCTH. TakuBa mpepabOTKH MOrar
Ja CTaHaT 1O Ha4MH, W30paH Mo CBOOOTHA
npeleHka ot M3marens kaTto TO3M HAYMH MOXKE
Jla BKIJIFOYBA KOMYHHKAIMS Ype3 UMEWa WIH
ype3 TNyONWMKyBaHe Ha uHpoOpMalMiTa Ha
yebcaiita Ha M3natens 3a Yciyrara; u

@ Issuer’s right to update and revise its
policies from time to time or to add new
features from time to time without prior notice,
which may be accepted by Client by using the
new feature. Such revisions may take place
using a method chosen at Issuer's discretion,
and such method may include email
communication or publication on a Issuer
website for the Service; and

(b) [IpaBoTO Ha CTpaHWTE Ja HW3MEHSAT
ycioBusaTa Ha Touka 17, KoraTo ToBa M3MEHEHHE
He ¢ 3a0paHeHO OT 3aKOHA W JBETC CTPaHH ca
CBIJIACHU C HETO.

(b) The parties' right to amend the terms of
this Section 17, where the amendment is not
prohibited by law and both parties agree to it.

18. KomyHukauusi 4 u3BecTust

18. Communications and Notices

18.1. Ilsnara uH(popmanus e Obae
npenocraBeHa Ha KimeHTa miam ocurypeHa mo
JIECHOJIOCTBIICH HAuyMH, Ha JIECHOpa3oupaem
€3UK, B sICHa U pa3zbupaema QopmMa MU Ha

ObJArapcKkl €3WK. 3a BCSIKa TpaHCaKLUA,
U3BBpPIIEHA Ype3 IUIATe)KHUS HHCTPYMEHT,
W3parenat me mnpenoctaBu Ha Kimenra

uHpopManug 3a KpailHHS CpPOK 3a HEWHOTO
W3BBPIIBaHE, TAKCUTE, KOUTO IIe Ce HAIOXKAT, H,
aKo € TPWIOKHUMO, pa30MBKAa Ha TaKCHUTE, B
ciydyaid 4ye mnojoOHa wuHpopmauus e Owuia
MOThpPCEHA npeau HU3IIBIHEHUETO Ha
TpaHCaKIUATa. B 1IombaHEHHWE, Ccled  KaTto
TakcuTe OBOaT NeOWTHpaHU OT CMeTKaTa Ha
Kmumenra, W3paremsar mie MPENOCTaBU Ha
Kiuenra clleHara nHbopManus: (1)
pedepeHTeH HoMep, Upe3 KOWTO Ie MOXETe Ja

18.1. All information will be made available or
provided to Client in an easily accessible
manner, in easily understandable language, in a
clear and comprehensible form and in English.
For each transaction made through the Service
Issuer shall provide to Client information about
its execution deadline, the fees to which Client
shall be subject and, if applicable, a breakdown
of the fees, provided such information is
requested prior to execution. Furthermore, once
the fees have been debited from Client’s
account, Issuer shall provide Client with the
following information: (i) a reference number
that enables to identify each payment and, if
applicable, information about the beneficiary;
(i1) the amount involved in each payment; (iii)
the amount of any fees charged and, if




Card

THE PERFECT GIFT

UACHTUUIMPA BCIKO €IHO IJIAllaHe, U, aKko €
IIPUIIOKHUMO, uHpOpManus OTHOCHO
OcHedunumepa; (i) cymara Ha BCAKO €IHO
riamane; (iii) CyMUTe HAa BCHYKH HAYUCIICHU
TaKCH, W, aKO0 € MPWIOKHMO, CHOTBETHATa
pa3buBka; u (Iv) matara Ha JcOUTHpaHE WIIH
MoJlyyaBaHe Ha IUIATEKHOTO  HapeXJaHe.
KimmenTsT uMa 1npaBOTO JAa H3UCKA Tasu
uHpopManus Jga My ObAe TpelocTaBsHA
peryisipHO, TIOHE BEIHBK MECEYHO, OE3IIaTHO,
B CIly4ail 4e ¢ ONMpaBOMOIIEH Ja 3ara3Ba Ta3W
uHbopManMs M Ja S BB3NPOU3BEXkKAA O€3
W3MCHCHHSI.

applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment
order.  Client is entitled to request this
information to be provided or made accessible
regularly, at least once a month, free of charge,
provided Client is allowed to store this
information and reproduce it without changes.

18.2. TBbpaeHUS, U3BECTHS  WIU  JPYrH
choOmIeHus 1o Kimenra morar ja ce usmnparar
Mo TMOIla, UMEWJI WM 4Ype3 MyOJIMKyBaHEe Ha
yeOcaiita Ha M3narens wiu no Apyru pasyMHU
HAa4YMHH.

18.2. Statements, notices and other
communications to Client may be made by
mail, email, postings on the Issuer’s website for
the Service or other reasonable means.

18.3. UznaTtensaT moxe na ce cebpxke ¢ Kimuenra
OTHOCHO  Yciyrara dpe3 METOAWTE Ha
CJICKTPOHHA KOMYHUKAIIUS, BKJIFOUUTEITHO ()
U3IIpaIaHe Ha UMEIIT Ha eIIEKTPOHHUS apec Ha
Knuenra; wnu (6) myOnMKyBaHE Ha U3BECTHS
WU choOleHus Ha yebOcaiita 3a Yciyrata Ha
Wznarens. KnueHTsT ce chrioacsiBa, ue
Wznatenst Moke Ja W3Mpama eJleKTPOHHH
cbobOmmenus a0 KimeHta BBB Bpb3Kka C BCEKHU
BBIIPOC, 3acATal] H3MOJI3BAHETO HA YCyraTra Ot
Knuenta, Brinrountenno JloroBopa (u penakuuu
WIM W3MEHEHHsS] TI0 HEro), W3BECTHS WIH
paskpuBaHe Ha MHQOpMAIIH OTHOCHO Y ciyraTa
YU pa3pemaBaHe Ha IUtamanus. KoHKpeTHure
CHOOIIIEHHUS C€ TPETUPAT MO CIECIHUS HAUHH:

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email to
Client email address or (b) posting notices or
communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation
to any matter relating to Client use of the
Service, including the Agreement (and
revisions or amendments to the Agreement),
notices or disclosures regarding the Service and
payment authorizations. Particular
communications will be handled as follows:

Q) JloroBopbT ce mpemoctaBsi Ha Kimenra
NpY IPHEMaHETO MY BbB BUJI 33 OTIIEYaTBAHE;

(1) The Agreement will be provided to
Client at the sign-up in a printable form;

(i) N3menenusara B To3u JloroBop cien
peructpanmsITa ce NPeJoCTaBAT Ype3 HMeEWn,
M3MpaTeHo Ha UMeNn aapeca Ha KnuenTa w/mm
uype3 yeOcaiita 3a Ycnyrara Ha U3garens;

(i) Changes to this Agreement after the
sign-up will be provided in an email sent to
Client email address and/or on Issuer’s website
for the Service;
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(ili)  Ocsen B ciyunte, Korato B Jlorosopa e
MOCOYEHO JIPYrO, U3BECTHE 33 MPEKPATSIBAHETO
My ce MpeJ0CTaBs Ype3 MME, M3MPaTeHo Ha
nmMmenn aapeca Ha Kinenra;

(iii)  Except where this Agreement provides
otherwise, a notice to terminate this Agreement
will be provided in an email sent to Client email
address;

(iv)  Hudopmanusra 3a Oananca,
TPaHCAKLUMUTE WIN W3BJICUYEHUATA Ie Obae
HaJIM4YHA 4pe3 uMenn, SMS wuiu upe3 oHyaiiH
noctenn g0 IloTpeburenckus wuHTepdeiic Ha
VYenyrara;

(iv)  Information  about balance or
transactions or statements will be made
available via e-mail or SMS or via the User
Interface of the Service accessible online;

(V) Nudopmanusara 3a cnmpaHeTo Ha
Ycnyrara e 6b1e A0CThIIHA upe3 umeiin, SMS
WK 4pe3 oHyaiiH poctwn o Ilorpedburenckus
untepdeiic Ha YcmyraTta; u

(v) Information about a suspension of the
Service will be made available via e-mail or
SMS or via the User Interface of the Service
accessible; and

(vi)  Hudopmarmsra 3a OTKa3 3a
aBTOpHU3HMpAHE HAa TPAHCAKLUHU C CICKTPOHHHUTE
napu e ObAe JOCThIIHA Ype3 UMEWUI WU Ype3
SMS na TenmedoHa, OT KOWTO € aKTHBUpaHA
KapTaTa, WJIM 4pe3 OHJAWH JOCThI 1O
[Torpeburenckus natepdeiic Ha Ycmyrara.

(vi)  Information about the rejection of
transactions with GiftCard will be made
available via e-mail or SMS sent to the phone
from which the Card is activated or via the User
Interface of the Service accessible online;

18.4. KnuentbT TpsiOBa 1@ 3ama3d KOIMHUS OT
SJIICKTPOHHUTE CHOOIIEHUS, KATO TH OTIIeUaTa Ha
XapTUEH HOCUTENl WM 3ama3d B eNeKTPOHHA

dhopma

18.4. Client should maintain copies of
electronic communications by printing a paper
copy or saving an electronic copy.

18.5. Besiko u3Bectue no Msmarens mo cuiara
Ha JloroBopa TpsOBa na Oble H3MpPATEHO C
MpenopbhyaHa IMolia 10 agpeca Ha yIpaBlIeHUE
Ha M3naTens:

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

Atikapt AJl, busnec Ilapk Bapna Nebl, rp.
Bapna, m.x. 9009, bearapusi, u ot6ensi3ano 10
BHuManneTo Ha Exun ,J3gaBane Ha GiftCard
KapTtu®, oCBEH B ClieTHUTE ClIy4Yau:

iCARD AD, Business Park Varna B1, Varna,
9009, and marked for the attention of "Issuer
GiftCard Team", except that:

Q) W3BectHe 3a 3ary6a, Kkpax6a, He3aKOHHO
NPUCBOSIBAaHE WM HepaspelleHa yroTrpeda mim
npoOUB B CHTYPHOCTTa TpsIOBa Jla c€ HAlpaBH
He3abaBHO B L{eHThpa 3a koHTakTH Ha V31arens,
Ha HOMepara, TmocoyeHM Ha KiueHta oOT
W3narens wiam aa ce M3MpaTd BB3MOXKHO Haid-

M Notification of loss, theft, unauthorized
use or security breach must be made
immediately to the Contact Center of Issuer, on
numbers notified to Client by Issuer or has to be
sent, as soon as possible, through "Contact us"
on Issuer’s website for the Service;
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ckopo upe3 ,,Kontaktu* Ha caiita Ha M3narens
3a Ycnyrara;

(i) 3asiBKa 3a  KapTa, UW3BeCTHE  3a
3aKyllyBaHE Ha CJICKTPOHHHU TMapu, 3asBKa 3a
OoOpaTHO W3KyIlyBaHE Ha C€JCKTPOHHH TapH
n/wm npekpatsiBane Ha JloroBopa TpsiOBa na ce
u3npatu upes ,,Konraktu* Ha caiita 3a Yciyrara
Ha M3narens wim upe3 HMMEWHN, M3MpATeH OT
peructpupanara Bu enekTpoHHara momia 3a
Ycnyrata, KbM €JIEKTPOHHATA I0INa, TTOCOYCHA
Ha yeOcaiita 3a Yciyrata: support@giftcards.eu.

(i) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this
Agreement should be sent through "Contact us"
on Issuer’s website for the Service or via e-malil
from Client’s registered e-mail for the Service
to the e-mail, published on the website for the
Service: support@giftcards.eu.

(i)  U3Becrue, ue KiineHTHT HE ce chIIIacsBa
c U3MeHeHMe Ha JloroBopa u xesae 1a NpeKpaTu
JloroBopa nmpenu BiIM3aHE B CHJAa Ha
U3MEHEHMsTa TpsAOBa Ja ce M3MNpaTH upes3
,»KOHTakTH* Ha cahta U3pmarens 3a Ycayrara
WIN Ype3 UMEHII, U3IpaTeH OT perucTpupaHara
Bu enexrpoHnara moma 3a Yciyrata, KbM
eJIEKTpOHHATa Iolla, IOCOYeHa Ha yeOcaliTa 3a
Ycnyrara: support@agiftcards.eu.

(i) Notification by Client that Client does
not agree to the amendment of the Agreement
and wishes to terminate the Agreement prior to
entry into force of the amendments or
notification on termination of Agreement
should be sent through "Contact us" on Issuer’s
website for the Service or via e-mail from
Client’s registered e-mail for the Service to the
e-mail, published on the website for the
Service: support@giftcards.eu.

(iv)  Kiwmenrcku OTIJIAKBAHMSI 3a
BB3CTAaHOBSIBAHE HA CPEJCTBA OT HEPA3PEIICHU
TpaHCAKIUU cJe/iBa Aa HU OBJAT M3MPATEHU C
SICHU OOSICHEHHsS Ha IMpeTEeHLHUATa, NPUYUHH,
nopagu  kouto  KimeHTsT  CcmsTa, 4e
TpaHcakIusiTa € Ouia HepaspelleHa, KakTo U
HCKAaHE 3a BB3CTAaHOBSIBAaHE Ha CPEJCTBA, YpeE3
MMEW, M3IpaTeH OT  perucrpupaHara Bu
€JIEKTPOHHATa Tom@a 3a Yciayrata, KbM
eJIEKTpOHHATa Iolla, IocoYeHa Ha yeOcaiiTa 3a
Ycnyrara: support@giftcards.eu.

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to
Issuer with clear explanation of the claim,
reasons why the Client believes that the
transaction is unauthorized and a request for
refund, via e-mail from Client’s registered e-
mail for the Service to the e-mail, published on
the website for the Service:
support@giftcards.eu. Issuer reserves its right
not to honour requests for refunds of
unauthorized transactions made via the chat
channel of communication.

19. O01u 3aKOHOBH YCJIOBUS

19. General legal terms

19.1. 3arnaBusTa Ha TOUYKUTE B TO3H JloroBop ca
caMo 3a  yJIeCHEHMEe H®  He  3acsArar
MHTEPIIPETAIMITA UK CTPYKTYypaTa My.

19.1. The headings to the clauses of this
Agreement are for ease of reference only and
will not affect the interpretation or construction
of the Agreement.
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19.2. OcBeH ako U3pUYHO HE € MOCOYCHO JIPYTo
B Jlorosopa, BCu4ku CymHu B TO3u Jlorosop ce
o3Hayasar B jieBa (BGN).

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in leva (BGN).

19.3. JloroBopbT, BKIHOUMTENHO Tapudara u
[TonuTHKaTa 3a MOBEPUTEITHOCT, IPEACTABISBAT
I'BJIHOTO  TPAaBHO  CIIOpasyMEHUE  MEXIYy
Kimenra wu M3parens, u perylaMeHTHpAT
u3noi3BaHeTo Ha Yciyrara oT Kinuenra, 6e3 ga
ce BKJIIOYBAT BCHYKU JPYTU YCIYTH, KOUTO
W3narenst mMoxe a MpeiocTaBu MO cuiara Ha
JPYro MUCMEHO CIIOpa3yMEHHE.

19.3. The Agreement, including Tariff and
Privacy Policy, constitutes the whole legal
agreement between Client and Issuer and
governs Client use of the Service (but excludes
any services which Issuer may provide to Client
under a separate written agreement).

19.4. KitueHTHhT ce chriacsiBa, 4e B CIydal 4e
W3natensaT He ynpakHU HAKOE OT CBOUTE IpaBa
WU BB3MOXKHOCTH 10 To3u JloroBop (win
MPOU3THYAIIIN 10 CHJIaTa Ha 3aKOHA), TOBA HiIMa
Jla IPEJCTaBIsABA OTKA3 OT IPaBO OT CTpaHa Ha
W3natens v Te3u npaBa Wik Bb3MOXKHOCTH e Ca
BCE OIIIe Ha pa3nojoxenue Ha M3maTens.

19.4. Client agrees that if Issuer does not
exercise or enforce any legal right or remedy
which is contained in the Agreement (or which
Issuer has the benefit of under any applicable
law), this will not constitute a waiver of Issuer’s
rights and that those rights or remedies will still
be available to Issuer.

19.5. Ako cba ¢ IOpUCIUKLHUS Ja pelaBa
OTHOCHO BBIIPOCH, CBBp3aHu c Jlorosopa,
OTCHAM, Y€ HIKOA OT Kiay3ute B JloroBopa e
HEBAJIUJHA IO OTHOILIEHWE Ha najaeH KiwmeHt
unu Kmuent, xoiito e [loTrpedurten, ToraBa Tazu
Kiay3a ornajga ot [Jorosopa cnpsimo Kinenra,
0e3 ToBa Ja 3acAra OcCTaHajaTa dYacT OT
Horosopa. Ocrananure kiay3su B Jlorosopa
npoabJKaBaT ga 6’I)I[aT BAJIMAHU U ITPUITOKUMH.

19.5. If any court of law having the jurisdiction
to decide on a matter relating to the Agreement
rules that any provision of the Agreement is
invalid in respect of a certain Client or Client,
who is a Consumer, then that provision will be
removed from the Agreement with this Client
without affecting the rest of the Agreement. The
remaining provisions of the Agreement will
continue to be valid and enforceable.

19.6. M3patenaT Moxe Ja MPeXBBPIU MpaBa U
3aBJDKEHUS 10 To3u JloroBOp Ha TpeTo JIMIE,
KOETO € HaJUIeKHO JIMLIEH3UPAaHO  Karo
JIpyKecTBO 3a EIEeKTPOHHH IMapH, B KOMWTO
ciyyait Ha Kiwmenta me Obae  JaneHo
MPEBAPUTEITHO TIPEAM3BECTHE Ype3 HMMEW,
u3IpaTeH Ha uMeiln agpeca Ha Kimenta B cpok
HE MO-MaJKo OT 2 (7Ba) Mecela Mpeau jaarara,
Ha KOATO € NPEJIOKEHO NPEeXBbPIJISHETO Ha
npaBa W 33bJDKCHUS] HA TPETOTO JIMIE, KaTo B
TO3M cpok KIMeHThT MMa mpaBo, ako He €
CBIUIACEH C TIPEAJIOKEHUTE TPOMEHH Ja
IpeKpaTH JIOroBopa, 0e3 Ja JBIDKM TakcCH,

19.6. Issuer may assign transfer its rights and
obligations under the Agreement to third party,
which is licensed as an Electronic money
institution giving to Client a notice at least two-
month previous the date of the transfer notice
per e-mail. In case of such transfer and if Client
disagrees with it Issuer shall provide Client the
possibility to terminate the Agreement without
the arranged two-months period.
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HEYCTOWKH WM MOJJOOHH 3a MPEKpaTsIBAHETO HA
JI0TOBOPA.

19.7. Bceku UWCK WM CHOp, BB3HUKHAI OT
JloroBopa Wi B pe3yiTaTr OT MPEIOCTaBSIHE HA
Ycmyrara ot ctpana Ha M3matens TpsiOBa Haii-
Hampea na ObJe oTHeceH KbM M3marens upes
,,KOHTaKTH Ha caiiTa 3a Y cnyrara Ha U3parens.
KimentsT TpsibBa na nonane OmrakBane/Kanba
JUYHO, B TMHCMEH BUJA SCHO 3asABSBAUKHU
NPUYHHHATE 3a *anbara/orIaKBaHeTo.
W3nartensr mie ce onura 1a HaMepH pa3pericHue
Ha JKay0aTa/oIIakBaHEeTO, B pa3yMeH CPOK IO
YCIIOBHE, Y€ € IMOJYYCHO SICHO W TIPABHIIHO
MoJaJIcHo oriakBaHe. KIMEHTBT MoXke Ja
OTHECE BCSIKO OIUIaKBaHE, KOETO He ¢
yIOBIETBOPEHO OT M3natens, 3a pasriexiaHe
or [lomupurenHara KOMHUCHS 3a IUIATSIKHU
CHIOpoBe C azapec: yi. ,,.Bpabua® 1, et. 4, Codus
1000, bparapusi, KosITO € OBJIACTEHA J1a TpejIara
W3BBHCHICOHO PEIICHUE HAa CIIOPOBE, C KOETO U
JIBETE CTpaHM TPsIOBA J1a Ca ChIVIACHHU.

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by Issuer should, in the first instance,
be referred to Issuer through "Contact us" in
Issuer’s website for the Service. Client has to
submit Complains in writing and clearly stating
the reasons for complaint. Issuer shall try to
resolve the complaint, within reasonable term
upon receipt of clear and correctly submitted
complaint. In case Client is not satisfied with
Issuer’s decision or lack of such, Client may
choose to escalate the dispute to the
Conciliation Commission for Payment Disputes
on the following address: Bulgaria, Sofia, 1
Vrabcha Str.fl. 4, which is entitled to offer out-
of-court solution which have to be accepted by
both parties.

19.8. /Igete cTpaHm ce chbIVacsABaT, 4e
aBTEHTUYHOCTTA M/MJIM TOYHOTO U3ITBIHEHUE HA
TPaHCAKIMUTE U OTEPAIMUTE IIe CEe JOKa3BaT C
pasneyaTKd WM W3BJICUEHMS, U3TOTBEHH MWIIH
TeHepHpaHu OT WH(OpPMAIIMOHHATA CHCTEMa Ha
Wznarens, xato Hampumep IloTpeburenckus
untepdeiic 3a VYcayratra win YeOcaiita 3a
VYcenyrata Ha U3natens, KaproBata cucrema Ha
N3pnarens, Peructspa 3a €1EKTPOHHU MMApU WIH
apyra copTyepHa cHCTeMa, H3IMOJ3BaHa OT
Usparens, Kionose, IlpencraBurenure win
NOJU3IIBJIHUTENNTE Ha M31aTens, B KaueCTBOTO
Ha peryiaupaHo JlpyXecTBO 3a eIeKTPOHHH
napHu.

19.8. Both Parties agree that the authentic
and/or correct execution of transactions and
operations shall be proven with print-outs or
statements printed or generated from the
Issuer’s IT systems, such as the User Interface
of the Service, or Internet website of Issuer for
the Service, Card System of Issuer and/or
Register of E-money or other software systems
used by Issuer or Branches, Agents or sub-
contractors of Issuer in the capacity of regulated
E-Money Institution.

19.9. JloroBopsT U oTHOMmEHHATa Ha KireHTa ¢
Wznarens no [loroBopa ce periameHTupar oT
3aKOHUTE Ha bbarapus.

19.9. The Agreement and Client relationship
with Issuer under the Agreement will be
governed by Bulgarian law.

Q) KomnerenTen cpa 3a pemaBaHe Ha
CIOpPOBE MEXYy cTpaHuTe koraro KimeHTbhT
HsIMa KauyeCTBOTO Ha MOTPEOUTEN: JIBETE CTPaHU

(1) Jurisdiction of competent Court
between parties when Client does not have the
statute of consumer: Both Parties agree to
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ce chIlacsaBar, ye BCUUYKU CIOpoBE MEXIY TIX
Ie MOJJICKAT Ha PelllaBaHe OT U3KIIOYUTEIHATA
MOACHIHOCT Ha KOMIIETCHTHUTE OBJITapCKH
cpaunuima B rp. Codus. Benpeku To3u n360p Ha
noAachaHocT, KiIMEeHTBT ce chriacsaBa, 4e
W3parenar me umMa U mpaBoO MO MPELIEHKA HA
M3zpnatenss na mpensBu UCK WIM J1a MOTbPCH
yIIOBJIETBOPEHHE IO ChACOCH pej (WK APYT BHIT
oMol 1O ChACOCH NIHT) BBB BCAKA €IIHA
FOPUCTUKITHSL.

submit to the exclusive jurisdiction of the
competent Bulgarian courts in Sofia to resolve
any dispute arising  between  them.
Nevertheless, the Client agrees that Issuer will
still be allowed, upon Issuer’s discretion, to
bring a claim or apply for injunctive remedies
(or an equivalent type of urgent legal relief) in
any jurisdiction.

(i) KowmrieTenTeH cba mpu perraBaHe Ha
CIIOPOBE MEXAY cTpaHuTe Korato KimeHTsT e
norpebuten: MCKbT cpemy OTBETHHK, KOWTO
UMa KauyecTBOTO Ha MOTpeOuTel1, ce MpensiBsiBa
Ipes ChAa, B palloHa Ha KOWTO € MOCTOSHHUST
aZipec Ha OTBETHHKA.

(i) Jurisdiction of competent Court
between parties when Client has the statute of
consumer: Claims against respondents with the
statute of consumer shall be submitted to the
competent Court after Client’s address.




