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THE PERFECT GIFT
GIFTCARD GIFTCARD
OO0 ycjaoBus GENERAL TERMS AND CONDITIONS
B cuna ot 04/01/2022 Effective as of 04/01/2022
Hacrosmmure  O6mm  YcemoBus — (,,OY®) | These General Terms and Conditions (“GTC”)
NpeACTaBIsBAT JOroBOp, CKiItoueH Mexnay | are the legal Agreement, concluded between
Anikapr AJl, cbc cemanmume u aapec Ha | ICARD AD, www.giftcards.eu, having its seat

yrpasieHue: rp. Bapna, paiion Miuanocr,
busnec Ilapk Bapna Ne b1, m.x.9009, ¢ EHK:
175325806, €JICKTPOHEH aapec:
support@giftcards.eu, JUIIEH3UPAHO u
perynmupano ot bwarapcka Haponna banka
kato [pyxectBo 3a Enextponnu Ilapu mo
cmuchina Ha [upexktuBa 2009/110/EO 3a
Enextponnu Ilapu (,,JIEII) ¢ nuumen3 Homep
4703-5081/25.07.2011, mpaHONpaBEeH 4iIeH Ha
Mastercard, VISA u JCB, (napuyano mno-
HaTaThK ,, M3naren” wiu ,,Aiikapt*) u Knuenra.

and registered office at: Bulgaria, Varna, 9009,
District Mladost, Business Park Varna Bl,
UIN: B 175325806, e-mail:
suport@aqiftcards.eu, authorised and regulated
by the Bulgarian National Bank as an
Electronic Money Institution under the
Electronic Money Directive 2009/110/EC with
license No. 4703-5081/25.07.2011, Principal
Member of Mastercard, VISA and JCB
(hereinafter referred to as “Issuer”), and
Client.

To3u [loroBop me nMa JIelWCTBHE OT Jarara Ha
npuemane ot Kimenta (,,Jlata Ha BiM3aHe B
cua‘).

The Agreement will be effective from the date
of acceptance by Client ("Effective Date").
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1. Nepununun

1. Definitions

Crnennurte AeUHUIMA C€ TIOI3BAT B HACTOSIIUS
Jorosop:

The following defined terms are used in this
Agreement:

wldoroBop“ o3mnauaBa, wHacrosumre OOmm | ""Agreement™ means the present General
VYcnoBus, kakto W PamkoBus  gorosop, | terms and Conditions as well as Frame
nojnucan ot M3narens u Knuenra, agreement, signed by Client;

HIpeacraBurea  o3HauaBa  JapykecTBo, | Agent”™ means a company different from

paznuuHo oT W3nmartensi, peructpupaHo Kato
[IpencraBuren Ha U3narens;

Issuer, registered as Agent of Issuer;

HKament* wm ,lloa3Barea®* o3HayaBa
(GUBUYECKO WIM HOPHIAYECKO JIHIE, KOETO Ce
peructpupa 3a Ycuyrara u kynya Kapra wim
(haKTHUYECKH 5 TIOJI3BA;

"Client" or “User” means a person or entity
that registers for the Service and buys GiftCard
or actually uses GiftCard,;

“KopnopatuBen KiueHT” ¢ OM3HEC KIMEHT —
FOPUJIMYECKO JIMIIE, KOUTO TOpBhYBA U 3aKyITyBa
Kapra u a1 mnomapsBa na apyr Kiwment 3a
10JI3BAHE.

""Corporate Client™ means a business client -
a legal entity that orders and purchases Card
and gives it as a gift it to another Client for
use.

H>AMeHI Ha Kamenra* O3HaJaBa
SJICKTPOHHATA TIOII[a, MPEJIOCTaBeHA OT KIIMCHTA
o BpeMe Ha CcKiIro4BaHe Ha JloroBopa wim
3akynyBane Ha GiftCard Kaprara;

"Client email address™ means the email
address provided by Client during sign-up or
purchase of GiftCard;

»KaproBa opraHmzanms‘ O3HayaBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) wumu
BCSKa Jpyra KaproBa  acolMalus WU
OpraHu3aIys, BKJIIOYUTEITHO KOMIIaHUsI-MaiKa,
IBIICPHO JIPYXKECTBO, CBBP3aHO JIMIE WIU
MPAaBONPUEMHUK Ha BCEKH OT TSIX, B KOWTO
W3narenaT  mnpuTexkaBa  WICHCTBO M €
JUIICH3UpaH Ja wu3gaBa Kaptu u  npuema
UTAIIAHKS, BKIIOYMTEIHO 4pe3 MHTepHeT wiu
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIIusI.

"Card Organizations™ means Mastercard
International (“Mastercard”), VISA Europe
(VISA), JCB Europe (“JCB”) or any other
card association or organization applicable
hereunder, including any parent, affiliate,
subsidiary, or successor, of any of them, in
which Issuer holds membership and is licensed
to issue Cards and acquire payments, including
in Internet, with Cards of such Card
Organization.

»OcnopBaHe* o3HayaBa Ipoueaypa, Npu KosiTo
W3natensat Hapexxaa oOpaTHO IislaTa MM 4acT
OT CyMaTa 110 TpaHCAKIuATa Ha UHCTUTYHIHATA,
U3BbpIIBAIlla IPUEMAHE Ha IUIALIAHETO, B
CbOTBETCTBUC C IIpaBUjIaTa Ha KapTOBI/ITe
OpraHM3alMH.

""Chargeback™ means a procedure in which
an Issuer charges all or part of the amount of
an interchange transaction back to the
Acquirer in  accordance  with  Card
Organizations regulations;

HlloTpeduTen® e KIMeHT (Qu3nYecKo IuIe,
KOWTO moj3Ba Ycayrata 3a JUYHM HYXIH,
pa3IMYHU OT HeroBaTa/HeHaTa ThPrOBCKU WUIIH
npodecroHaHN HYX AU WIA AEHWHOCTH. Besko
Ipyro (Gu3MYEecKO WIM IOPUIAYECKO JIHIIEC,
noi3Bamo  Yciayrata 3a  ThpPrOBCKa WU

""Consumer' means a client who is a physical
person and who uses the Service for personal
needs, different from his/her business,
commercial or professional needs or activities.
Any other physical or legal persons, using the
Service for commercial or professional




Gard

THE PERFECT GIFT

npodecroHanHa JAEWHOCT HE € MOTpeOuTeNn u
Hskon yactu oT OY He ce mpuiaraT 3a JIHIIa,
KOHMTO HE Ca MOTPEOUTEIH WM Ca yPEICHH TI0
pa3iinueH HA4uH.

activities is not a consumer, and some parts of
the GTC do not apply to persons who are not
consumers or a dealt with differently.

»ClopoBe*“ ca BCHYKH Hepa3OMpAaTENICTBA,
OIIaKBaHUSI, CBACOHU CIIOPOBE, YTOBOPKHU
W/WIKA  JIpyTW TaKWBa IPOTHUBOPEUUS MEXKITY
Wznarens u Knuenra, mpousTHyamu OT TO3U
JIoroBop miaM OT U3IMOJI3BAHETO Ha YcCiyrara,
WJIM OT BCEKU MPUIIOKUM 3aKOH;

"Disputes” means any disagreements,
complaints, litigation, arrangements and/or
other such disputes between Issuer and Client
arising from this Agreement or in relation to
the use of Service, or any applicable law;

»EJeKTPOHHM mapu* o3HauyaBa €JIEKTPOHHA
CTOMHOCT, wu3naneHa oT M3nmarens npu
MojlyyaBaHe Ha CpeJCTBa 3a IEJHUTEe Ha
M3BBPIIBAHE HA IJIATEKHU OIEpallUH, KOATO €
peructpupasHa B  €JIEKTpoHHa ¢opma B
Perucrnpa 3a €JICKTPOHHH napu B
nH(popManMoHHaTa cucTteMa Ha M3nmatens wu
obo3HaueHa kato bamanc Ha KimeHrta, KosTO

npexacrasisBa  UCK  Ha  Kimenrta  cpeury
W3narens 3a o0paTHO U3KYITyBaHe.
Enextponnure mapm He ca  JICNO3MT.

EJ'ICKTpOHHI/ITe Imapuv, 1 B TOBa 4MUCJIO YCleraTa,
HC Ca MpeaAMCT Ha HHUKAKBU KOMHCHC&HI/IOHHI/I
CXEMH 3a (1)I/IH8.HCOBI/I YCIIyru M Ha HHKAKBU
Hy6JII/I‘~IHI/I nin YaCTHH 34CTPaxoBaTCIHU
CXCMMU.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money
in Issuer IT System and indicated as a Balance
of Client, which represents a claim of Client
against Issuer for redemption. E-money is not
a deposit. E-money, and therefore the Service,
IS not subject to any Financial Services
Compensation Schemes nor any public or
private insurance schemes.

HllapTHaa eleKTPOHHM mapu” € mapTuaa B
Perucrepa  3a  €NEeKTpOHHM  mapu B
nHpopmanonHara cucrema Ha Mznarens,
BOZICHa Ha nMeTo Ha KumeHTa, KOSTO ChABpKA
€JIEKTPOHHATa  CTOMHOCT Ha  3aKylNEeHUTE
€JIEKTpOHHM napu oT KnneHra.

“E-money account” means an account kept
under the name of Client in the Register of e-
money in Issuer IT System, which holds
electronic value of the purchased e-money of
Client.

»GiftCard“ wimm ome Hapuuana ,,Kapra® e
IIaTeKeH MHCTPYMEHT ¢ Joroto Ha M3natens u
Ha eqHa oT KaproBute opranuzanuu, u3aajacHa
or Mznmatens u faBama BB3MOKHOCT Ha
Knuenra na mogaBa miaTeXxHM HApeXIaHUS 3a
IUIAaTeKHU TPAHCAKIUMU C EJIEKTPOHHHU MapH.
Kaprara e Hempes3apexaaema,
MIEPCOHANIM3UPAHA C [EPCOHAIHM 3aIIUTHU
XapakTepucTkH, kato PAN, nara Ha BaluIHOCT,
CVV, CVC, IIMH wumm npyrd nOA00HH
XapakTepUCTHKH, CbC WM 0Oe3 HMeHa Ha
KapToabpskaTens (HemepcoHUpHUIUpaHa ¢ UMe).
Kaprarta e muarexxeH WHCTPYMEHT, CBBbp3aH C
napTujara eneKTpoHHM napu Ha KimeHra u

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and
one of the Card organizations issued by Issuer
and it gives opportunity to Client to execute
payment orders for payment transactions with
electronic money. The Card is non-reloadable,
personalized with personal security
characteristics as PAN, expiry date, CVV,
CVC, PIN or other similar characteristics and
can be with the name or without a name of a
cardholder (non-personalized with a name).
The Card is payment instrument linked with
the e-money account of the Client and
provides access to the e-money of the Client.
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IPEIOCTaBs JOCTBII 10 EIEKTPOHHUTE Mapu Ha
Kiuenra. GiftCard moxe na 0bae duzmyecka
mactTuka win Bupryanna kapra. Bupryannara
kapra GiftCard moxe ga Oble M3MONI3BaHa OT
KiuneHTa eIMHCTBEHO 3a OHJIAMH TPaHCAKIUU.

GiftCard can be a plastic card or a Virtual
card. Virtual GiftCards can only be used for
online transactions.

»lloTpeduTesicku uHTepdeiic Ha ycayrara*
w ,,GiftCard Cucrema”, www.giftcards.eu uau
Bcnuku cBbp3anu URL (VeOcaiiT 3a Ycnyrata)
WM BCEKH JApPYyr JOMEWH, codTyep WIH
MOOWUITHO  MPWIOKCHHE,  OCHTYpEeHU  OT
Wznarens, pgoctenHu or Knwenta mpes
Wurepuer, mpencrarisBar uH(poOpMamroHHATA
cuctemMa Ha M3patens, ymoTrpeOsBaHa Karo
mwiarpopma 3a peructpanus Ha KiueHTw,
CKIIIOYBAaHE HAa  JOTOBOPH, IIOpbYKa Ha
IUIATe)KHU KApTH M KOSITO TPEAOCTaBs Ha
peructpupan KimeHT, Ha KOroto € u3jajacHa
Kapra, HEILIaTCKHU oTeparyu KaTo
W3BBPIIBAHE Ha CHOpaBKa 3a OajlaHca Ha
CpeICTBa KbM IUIATSIKHUS WHCTPYMEHT, KAKTO
CIpaBKa OTHOCHO Wu3BbpHieHUTEe ¢ Kaprara
TpPaHCAKIUH.

"User interface for the Service™, or
GiftCard System™ or www.giftcards.eu
(website for the Service), or all related URLSs.
or any other domain, software, provided by
Issuer, accessed by Client via Internet,
represent the IT System of Issuer, used as
platform  for  Registration of Clients,
concluding Agreements, ordering payment
cards and which provides the registered Client,
to whom a GiftCard has been issued, execution
of non-payment operations, such as check of
balance of value stored in the payment
instrument or check of transaction history of
GiftCard;

»lIponykTn u  Ycayru® o3Haya  BCsKa

"Goods and Services" " means any digital or

udpoBa WK peajHa CTOKa, yciyra, mpoaykrT, | physical merchandise, goods or service,
1 poBO ChABPKAHUE, ChBET, MHEHHE, odepTa, | products, digital content, advice, opinion,
npeUIoKeHue, W3sBICHUE, MaHHM win gapyra | offer, proposal, statement, data or other
undopmarms, wu3obpaseHa, pasmpoctpaneHa, | information  displayed  or  distributed,
3aKyreHa win miateHa ype3 Kaprara. purchased or paid through the Card.

»Baayrtn, mnoaabpxkanum ot M3pareas® | “Currencies, supported by Issuer” means
O3HavyaBa pa3UYHU BaJyTH, BKJIKOYHUTENHO | Various currencies, including the Principle
OcHoBHa  BanmyTa, omnpeaeneHa mo-goiy, | Currency as defined below, supported by

nogabppkanu  oT M3parens B mepuoma Ha
IIpeAocTaBsiHe Ha Yciyrara, B kouto M3garens
u3/laBa €JEeKTPOHHU Mapu, NyOIMKyBaHM Ha
yeOcaiita Ha M3narens 3a Yciyrara.

Issuer during the delivery of the Service, in
which Issuer issues electronic money, and
which are notified on the website of Issuer for
the Service.

“OcnoBHa Bajyra Ha GiftCard” e Banyrara,
n3bpana ot KimeHTa kato BailyTa H3MEXIy
Banyrture, noamepxkanun ot HWM3nmarens npu
3asBkaTa 3a Kapra GiftCard.

"GiftCard Principle currency”™ means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of
ordering GiftCard.

»ANeHTH(PUKANMOHHU [JTaHHM 32 JOCTbI
wi  ,AneHTHPUKANMOHHM  JeTaillim  3a
AOCTHN® O3HauaBa BCUYKHM MEPCOHAIU3ZUPAHU
3amuTHA Xapaktepuctuku Ha GiftCard Kaprara
u mnaprupara enektpoHHu mapu  GiftCard
BCHUKM  IUIAT€KHU  HUHCTPYMEHTH  KaTo
MOTPEOUTENICKO WME W Taposia, MJaHHH 34

"Identifying Credentials "or' Identifying
Details” means all personalized security
characteristics of GiftCard and GiftCard
account, such as the username and password,
cardholder data, PAN, expiry date, PIN, CVV,
CVC or similar codes, security codes and all
other unique and/or identifying information



http://www.giftcards.eu/
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Kaprogbpxkatensi, PAN, nmara Ha BamugHOCT,
[T1UH, CVV koxa, CVC ko wim ApyTH Mog00HA
KOJIOBE, 3allUTHU KOJOBE M BCSIKa JApyra
YHUKaJTHA n/nnu uaeHTUumpaa
uHpopmanus, Kosto M3narensar nmpenocTaBs Ha
Kiunenra 3a momseane Ha Kapra GiftCard wn/uiu
nocten o GiftCard mapTunata eneKTpoOHHH
napm.

that Issuer provides to Client to use GiftCard
and/or access GiftCard account;

HA3marea“ e AiikaptA/l;

"Issuer' means iCARD AD;

HlliaTexkHa omepamusa* € TpaHCaKIUsA C
€JICKTPOHHM TMapu, WU3BBPILICHA 4Ype3 BaJlUJICH
miatexxed wuHCTpyMeHT GiftCard Kapra. B
ChOTBETCTBUE C QYHKIUUTE U IEIUTE Ha
VYcnyrara, BHUIOBET€ IUIATEXKHH OIEpAIlHH,
KouTO Tie MoraT na ce m3BbpmBar ¢ GiftCard
Kapra, ca orpanunuenn no miamane Ha [1OC
TepMUHAJ, TUIalaHus B VIHTEpHET 3a CTOKH U
yCIyTU U U3KYIyBaHe Ha €NIEKTPOHHH Mapu OT
WN3parensa. OrpanuueHuss Ha IUIATEKHUTE
omeparuu ca nyonukyBanu B Tapudara u Ha
caita 3a VYcmyrara. HW3pgarenar Moxe na
nonoOpsiBa, pa3paboTBa, Ja Hajlara Wid
rpeMaxBa OTpaHWYCHUS, WU Ja H3MEHA
IUIATeKHUTE ONEpalyd, OCBHIIECTBUMH 4pe3
yciayraTta, €IHOCTpaHHO U 0e3 ChIVIACHETO Ha
Knuenra;

"Payment transaction”™ means a transaction
with e-money, executed through a valid
payment instrument GiftCard. The types of
transactions which may be executed with
GiftCard are limited to payment on POS,
online payments for goods and services and e-
money redemption, in accordance with the
functionalities and purposes of the Service.
Limits on payment transactions are published
in the Tariff and on Issuer website for the
Service. Issuer may improve, develop, put or
remove limits or amend the payment
transactions available for the Service
unilaterally and without the consent of Client;

wHeIiare:kHa onepauusa® o3HayaBa onepaus
mo Tmperjen Ha OalaHca, UCTOpUS Ha
TPAHCAKIHUUTEC, H3BJICUCHUSA, IMPCAOCTABAHC HaA
oOe3neyeHMe Ha  3aab/DKeHHS  (ako €
MPWIOKUMO) U JIPYI'M HEIJIATeKHU OIepaiui,
KOUTO Cca BKJIFOUEHH B Y CIIyrara.

""Non-payment transaction™ means
operations for check of balance, history
transactions, statements, providing security for
compensation of obligations (if applicable) and
other non-payment transactions available for
the Service;

HllilaTexkHO  HapexmaaHe* ca  BCUUKHUTE
ykazanusg oT Ilmarena wnm Ilomywarens kupm
W3parena, Hapexgamu  U3NBJIHEHUE  Ha
MIaTeXHa  TPAHCAKIMSA, W3BBPIICHH  Ype3
MJIATEKHUTE HMHCTPYMEHTHU MPEAOCTaBEHH OT
WUz narens;

"Payment Order”™ means all instructions
from the Payer or the Payee to the Issuer,
ordering execution of payment transaction,
performed by payment instruments provided
by Issuer;

slliaren“ e KiueHTsT, KOUTO

IIATCXKHO HAPCKIAAHE,

rnojasa

"Payer" means a Client that submits the
payment order;

Hlloayuaren® e KiueHThT, KOHTO MOIy4yaBa
cymara 1o TjiaTe)XKHaTa orneparus;

"Payee' means a Client that is a recipient of
the amount of the payment transaction;

»3afBKa 3a mopbuka Ha Kapra/m” e
npujiokeHne KbpMm JloroBopa, MOJINKMCBAHO OT
Knuenta 10 51 JeicTBaiu cropen
HE/IBYCMHCIIEHH OOCTOSATEJICTBA OT HETOBO UME

“Request for GiftCards” is inseparable part
to this Agreement, signed by Client or persons,
unambiguously representing the Client or
otherwise entitled by Client to make Requests




Gard

THE PERFECT GIFT

JUIa, KOWUTO TIOPHYUBAT IJIATSKHU UHCTPYMEHTH
GiftCard wna Mspmarens, karo oTOena3BaT
OCHOBHM  TapaMeTpyd  KaTo  HOMHUHAJIHA
CTOMHOCT, OpO¥ Ha MOPBYAHUTE KAPTH U APYTH
TaKMBa.

for issuing of GiftCards, specifying basing
parameters like stored value of electronic
money, number of GiftCards to be issued, and
others;

HYcCJayra“ os3HayaBa Yciyrara, OpeaMeT Ha
O6mute ycnoBus, Hapeuena “GiftCard”,
Mpe/CTaBiIsgBalla U3[JaBaHE Ha EJIEeKTPOHHU
Mapu IMpy MOJydyaBaHE Ha MapUYHU CPEJCTBA,
u3naBane Ha Kapra (GiftCard) npu 3asBka Ha
Kinuenra ©  wu3nbiHeHHE Ha  IUIATEXKHU

onepauHH C H3OaJCH IIJIaTCKCH HHCT‘pYMeHT
GiftCard.

""Service” means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of
funds and issuing of GIFTCARD at request of
Client and performance of payment
transactions with issued GiftCard /s.

»Pabdoren JleH* ¢ NeH, pa3iIMyYeH OT CHOOTA,
HeJeNs WIK MPa3HUK 3a 0aHKuTE B brarapus.

"Working Day"™ means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

»IIporpama White GiftCard” e ycayra, kosTo
[103BOJIsIBA Ha Knuenra na obae
nepcoHayiM3upaHa  HeroBata Kapra npwm
Crla3BaHe Ha M30POCHUTE IO-JI0JTy U3UCKBAHMS.
be3 ma ce 3acsrar kiay3uTe Ha HACTOSIIHS
noroBop, Kapra, mpemocrtaBeHa ChIVIACHO Ta3H
mporpaMa, uMa ChIIUTE (QYHKIMOHATHOCTH
kakto GiftCard, ommcana mo-rope, HO ce
OTJIMYaBa C JW3aifiHa CH, THH KaTo Ta3u
[Iporpama naBa BB3MOXkHOCT Ha Kimenrta ma
n30epe nu3aiiH, KOMTO Kemae.

»White Giftcard Program” is a service that
enables the Client to personalize his GiftCard
under requirements specified below. Without
prejudice to the clauses of the present
Agreement Card provided according to this
program has the same functionalities as the
GiftCard described above but differs in its
design characteristics as this program grants
the right to the Client to choose a design which
Client wishes.

» YHUKaJIeH uaeHTHGUKATOP* ¢ KoMOuHanus
oT mudpu, OYKBU WM CUMBOIH, CHOOIIEHU OT
WNznarens na Knuenra, kouto TpsiOBa na 6naaT
npencraBeHu oT KnmeHTta npu u3nbIHEHHE Ha
IlaTekHa  TpaHcakuMs, 3a Ja  Objae
UICHTU(QHUIMPAH TON3BATENAT Ha IUIaTeXHaTa
yCIIyra KOPeKTHO.

"Unique ldentifier means the combination
of numbers, letters or symbols, notified by
Issuer to Client for identification of Client
GiftCard account;

"*3D-Secure'* O3HauaBa cnenupuyHa
MepCOHAM3UPAHA 3alIUTHA (QYHKIUS, KOSTO Ce
MpHJiara 3a BCsIKa OHJIAH KapToBa TPaHCAKIIHS,
HanpaBeHa Ha  BuptyaneH IIOC, mpu
noaabprkai 3D yciayrara Thprosell.

""3D-Secure' means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled
Merchant's virtual POS.

"3D-Twprosen" O3Ha4aBa MIPaBHO
oOpasyBanue, koero onepupa BuptyaseH [10C,
u xoeto orroBaps Ha 3D - 3ammTHUS cTaHAApT
M TpeHacoyBa  BCEKHM  KapTOAbpIKaTed,
W3BbpUIBAIL TpaHcakuug Ha Buptyaien [10C,
KbM CBOTBeTHMS 3D - 3ammreH mnopran Ha
n3natens Ha Kaprara.

""3D-enabled Merchant™ means an entity,
operating a virtual POS that is compliant with
the 3D-secure standard and redirects any
cardholders which are transacting on the
virtual POS to the respective 3D-secure portal
of the issuer of the Card.
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2. IIpaBHO OTHOLIEHHE

2. Legal relationship

2.1. llpenmer Ha JloroBopa e Ilon3BaHero Ha
yciyraTa.

2.1. Use of the Service by Client is subject to
the Agreement.

2.2.3a na momsBa Ycayrara, KiueHTBT
3aKymyBa €IEKTPOHHH Tmapu oT M3nmarens,
KOUTO Iie ObJaT U3MOJI3BaHU 33 U3BBPIIIBAHE HA
TUJIATe)KHU OTEpaIiH, OMMMCAHU B ACPUHHUIIUATA
3a IlmarexxHa omeparuss WU 3a JAPYTH IENH
criopen To3u [Jorosop.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to
make the payment transactions with the
GiftCard, specified in the “Payment
transaction” definition or for other purposes
according to this Agreement.

3. CxurouBane Ha JloroBop

3. Concluding the Agreement

3.1. KiimentpT TpsiOBa J51a ce ChIVIAaCH C
JoroBopa, 3a 1a MOKe Ja M3MoJ3Ba Yciyrara.
VYcnoBue 3a OKOHYATETHOTO CKIIIOUBAaHE Ha
HoroBopa e KiueHTBT pga NpeMHHE IIpe3
KOMILJIEKCHA MTPOBEPKA ChIIACHO MPUIOKUMOTO
3aKOHO/AATeNcTBO. EnBa  ciex  ycmemrHo
3aBbpIINAJIA KOMIUIEKCHA IpoBepka [[oroBopbT
Mexny Kimentst n M3parensar mie ce cuura 3a
BAJIUJTHO CKJIFOYEH.

3.1. In order to use the Service, Client must
first of all agree to the Agreement. The Client
accepts that the conclusion of the Agreement
and its entry into force is conditional upon a
due diligence that the Issuer shall perform over
the Client in accordance with the applicable
legislation. Only after successful completion
of the due diligence the Agreement is
considered to be valid and in force.

3.2. KnuentsT Moxe na ckitouu JloroBopa B
odpuc Ha Msnmarens wnm Ha IlpeacraBuren Ha
W3natens wniu ounaiH Ha VYebcaiita 3a
yciayrata, KaTo C€ PpEerucTpupa W MOIBIHU
BCUYKU HEOOXOIMMU €JIeMEHTH ¢ MH(OpMaIUs
B yKa3aHUTE ToJieTa Ha YeOcaiiTa 3a yciyrara.

3.2. The Client may agree with the Agreement
in the office of Issuer or Agent of Issuer or
online on the website of the Service by
registering and completing all required
information elements where it is indicated on
the website for the Service.

3.3. KimmentsT  TpsiOBa 1ma  mpemocTaBu
aKTyaJHa, I'bJIHA M TOYHA MHpOpMaLUs U Ja s
MOAIbpKa BUHAIM AKTyaJlHA U TOYHA IO BpPEMeE
Ha Ioj3BaHe Ha Ycayrara. B ciyyail Ha
BCAKaKkBa  IpoMsHa B  HHpoOpManusTa,
npenocraBeHa oT Knumenra, KimeHTsT ce
cbriacsiBa Ja akTyaiausupa HHpopmanuara B
yeOcaiita Ha VYcmyrara wim npu M3garens
He3a0aBHO.

3.3. Client must provide current, complete and
accurate information and maintain it as current
and accurate during use of the Service. In case
of any changes in information provided by
Client, Client agrees to update the information
in the website for the Service or before Issuer
without delay.

3.4. JIoroBopbsT ChH3/1aBa TMPABHO OOBBHP3BAIIO
cniopazymenue Mexay Knuenra u M3garens mo
OTHOIIICHHE Ha MOJI3BAHETO Ha Yciryrara, KaTo e
BaXHO KIHMEHTBHT Ja ro M34eTe BHUMATEIHO.

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in
relation to use of the Service, and it is
important that Client reads it carefully. By
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Upes npuemane Ha Jlorosopa, KimmeHThT ce
chIVlacsiBa Jla M3I0J3Ba Yciyrara ChIVIACHO
W3UCKBaHMATA B [JoroBopa.

accepting the Agreement, Client agrees to use
the Service in accordance with the
requirements of the Agreement.

3.5. KinnentsT Moxke na nmpueme Jloroopa:

3.5. Client can accept the Agreement by:

@) CeriacsiBaiik ce ¢ yCJIOBHATAa Ha
JloroBopa oOHJIaliH, KBAETO Ta3W OMNIHS €
npenocraBeHa Ha Kiumenra B yeOcaiita Ha
VYcnyrara; unu

@) Agreeing with the terms and conditions
of the Agreement online, where this option is
made available to Client by Issuer in the User
interface for the Service.; or

BHOCHA
criopen

(b)  Tloagmmcsaiiku  Jlorosopa/
Oenexxka, W3rOTBsiHA OT M3marens,
NPUIIOXKMMATa HOPMATHBHA ypea0a Wi

(b) Signing the Agreement or receipt,
provided by Issuer according to the applicable
legal measures; or

(© W3npamiaiiku cho0IeHne 3a aktupanus; | (C) Sending of an activation message; or
W
(d)  Peamno usnomnseaiiku Ycayrara. B tosu | (d)  Actually, using the Service. In this

cny4aii, KnuentsT ce cbriacsasa, ue M3narensr
e TpeTHupa I[OJI3BAHETO Ha Yyclyrara orT
Kimenra karo npuemane Ha JloroBopa oT
I'bPBUS MOMEHT Ha I0JI3BaHE Ha Y ciyrara.

case, Client agrees that Issuer will treat use of
the Service by Client as acceptance of the
Agreement from the moment of first use of
Service.

3.6. C Hatuckanero Ha OyToH ,,ChriacsiBam ce®
nmu | JIpuemam®, korato Tazum BB3MOXKHOCT €
npenocraBeHa Ha Knuenta ot Uznmatens upes
[Torpeburenckusi wunTepdeiic 3a Ycmyrara,
HoroBopsT Mexay Kiumenta m Wsnmatens ce
CKJIIOYBA 4Ype3 EJIEKTPOHHH CpeACTBa 3a
CKJIFOUBAaHE Ha JOTOBOPH OT pa3CTOSHUE
(eJIeKTpPOHEH JIOKYMEHT), KaKTO € ONpPEeIeTICHO B
HupexktuBa 2001/31/EO 3a  enekTpoHHaTa
TBPrOBUSL M B JIPYTH TIPUJIOKUMH 3aKOHHU.
Hatuckanero Ha OyTtoH ,,ChbriiacsBaM ce* wiu

LlIppemamM®™  mpencraBiisiBa  IOJaraHe  Ha
YCBBBPIIEHCTBAH  E€JIEKTPOHEH IOANHUC  OT
Kimenta w® cb3gaBaHe Ha  CIIEKTPOHEH

AOKYMCHT, HAJICIKHO MOAIHNCAH OT Knuenra.

3.6. By clicking to accept or agree to the
Agreement, where this option is made
available to Client by Issuer in the User
interface for the Service the contractual
relationship between Client and Issuer is
concluded by electronic means of distant
communication, as defined in Directive
2001/31/EC on the electronic commerce and
other applicable laws. Clicking to accept or
agree to the Agreement, where this option is
made available to Client by Issuer in the User
interface for the Service represents an
advanced digital signature made by Client and
therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. KnueHTBT HEe MOXKe Ja U3I0J3Ba Y ciyrara
U He MOXe Ja ce cbriacsiBa ¢ Jlorosopa, a
W3natenstT Moxe BPEMEHHO Jla PEyCTaHOBsIBa
WIN J1a TIPEeKpaTh OKOHYATENIHO YcCiIyraTa WIn
JloroBopa He3abaBHO 0e3  MpeIBapUTEIHO

3.7. Client may not use the Service and/or may
not accept the Agreement and Issuer may
temporarily stop or terminate the Service or
Agreement immediately and without prior
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n3BectHre 3a Knmenra, ako:

notice to Client, if:

@) KimeHnThT HE € Ha BB3pacTTa, N3UCKBaHA
OT 3aKOHa, 3a Ja BCTBIH B JOTOBOPHH
oTHomieHuss ¢ M3matens wim ga omnepupa ¢
IUTATCKHUAS HHCTPYMEHT 3a 3apekiaHe 3a
MOJI3BaHE HA Y CIIyrara;

@) Client is not of legal age to form a
binding contract with Issuer and operate the
payment instrument or funding instrument for
use with the Service; or

(b) KineHTsbT € nuie, Ha KOeTo € 3a0paHeHo
Ja My ce TmpefocTaBs Yciayrara ChIJIaCHO
MIPUIIOKUMOTO 3aKOHOJIATEJICTBO WU
npaBwiatra Ha KaproBure wim  Japyru
OpraHu3alfK, WK MIPaBHIaTa U MOJUTHKUTE HA
Wzparens;

(b) Client is a person barred from receiving
the Service under the applicable laws or
Regulations of Card Organizations or other
Organizations or rules or policies of Issuer;

(© KiueHTsT HE € NpeMHHal YCIHEIIHO
KOMILJIEKCHA [TPOBEPKA, B TOBA YKCJIO, HE € OHII
HAJUTEXKHO uaeHTHOUIMpaH WIn
UACHTH(UKAIUATA My HE ¢ OWiia IOTBBPJ/ICHA;
Win

(© Client has not successfully passed the
due diligence of the Issuer, which may include
lack of identification and verification of the
Client; or

(d)  Uzparensat mo cBOS HpEICHKA YCTaHOBH
APYTH MPHYMHA KATO PUCK WIIM HEU3ITBIHEHHE
Ha 3aJIbJUKCHUS, TIPOU3THYAINN OT 3aKOHA HIIN
PAaBOOTHOIICHHUS.

(d) Other  important  reasons,  upon
discretion of Issuer, such as risk and
compliance;

3.8. U3matensT mMa mpaBo 1O BCAKO BpeMe Ja
yBEAOMHU Ype3 UMeHn wuiam upe3 TenedoH
KJ'II/IGHTa OTHOCHO HECBBMCCTHUMOCTTA Ha
KrnuenTa ¢ u3nckBaHusATa 3a MPeIOCTaBsHE Ha
VYcenyrara. Pemienuero 3a 0Tka3 3aBUCH CaMO OT
npenenkara Ha Mznatens u M3natenar Hsama aa
HOCH OTIOBOPHOCT 3a KakBOTO M Ja ¢€
o0e3IIeTeHHE.

3.8. Issuer shall be entitled to notify Client at
any time on non-acceptance to the Service via
e-mail or via phone. The decision for the
refusal is strictly in Issuer’s discretion and
Issuer shall not be liable for whatsoever
compensations.

4. IlpenoctraBsine u e3uKk Ha /loroBopa

4. Provision and language of the Agreement

4.1. Konme ot JloroBopa unu BHocHa Genexka
ce mpenoctaBs Ha Kimenta BBB ¢opma 3a
oTIIeYaTBaHE II0 BpeME Ha Ipoleca o
npuemanero My, Komme ot Jlorosopa, KoiTo
MOXKe Ja ObJe NPOMEHSH MEepPUOJMYHO, € Ha
pasnonoxenue Ha Kimenta Ha yeOcaiita 3a
VYciyrata OCBEH B CilIy4dauTe, B KOUTO HE Ce

4.1. A copy of the Agreement or Receipt will
be provided to Client in printable form during
the sign-up process. A copy of the Agreement,
as amended from time to time, is available to
Client on the Issuer website for the Service
except in cases where signing of Agreement is
not necessary.
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HU3HUCKBA MOAINKUCBAHCTO HA JOT'OBOP.

4.2. Cnen npuemaneto Ha /loroBopa KnneHThT
MMa TpaBO Ja TMOucka Ja My Obae
MPEAOCTaBeHO KOIMUE OT HEro, KaTo JIMHK KbM
JloroBopa 3a pasnedarBaHe Ie ObJe M3IPATCH
Ha uMmenna Ha KiimeHTa, OCBEH B CIy4auTe, B
KOUTO HE C€ W3HCKBA MOJIIMCBAHETO Ha
JIOTOBOP.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a
link to the Agreement will be sent to Client
email address for printing except in cases
where signing of Agreement is not necessary.

4.3. loroBopsT 1me ObAE TMpenocTaBeH Ha
Kinuenra Ha Obirapcku e3uwk. B ciyuaid, de
JoroBopsT € mpenoctaBeH Ha Kinenrta Ha apyr
€3UK, TO TOBa € caMmo 3a ynoocTtBo Ha Kinenra
u Obyrapckara Bepcusi Ha JloroBopa e uma
MIPUOPUTET B CITy4ail Ha pa3JinKa.

4.3. The Agreement will be provided to Client
in Bulgarian. Where the Agreement is
provided to the Client in another language that
is for Client convenience only and the
Bulgarian-language versions of the Agreement
will take precedence.

5. I3naBaHe HA eJIEKTPOHHHU MapPH.
3asiBKH 32 KAapTH, AKTHBALUS

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. KnueHTsT MOXe JAa 3aKylu eJIeKTPOHHU
Iapy 4pes3 IUIallaHe Ha CyMa, paBHa Ha cyMara
Ha 3aKyIlyBaHUTE €JIEKTPOHHU mapu u Takcara
3a W3/laBaHe, ype3 IulaljaHe B OpoH, IJiaiiaHe
ype3 OaHKOB MPEBOJ WU C IUIaTeXHA KapTa
(Kpenutnara/Jlebutnara kaprta), Ha KOSTO
KineHThT € onmpaBoMOIIEeH KapTOAbpKATEN WIH
B CIly4auWTe, KOTraTro € M03BOJeHO OT M3narens,
ype3 1uiamiane B Opoit. KimueHTsT ce chriacssa,
4ye METOJMTE Ha IUIAIAHe Ype3 IUIATeKHA KapTa
i 0aHKOB MPEBOJ HE ca YacT OT Ychyrara, u
ca npenocraBsiHu Ha Knmenrta ot JlocraBumka
Ha IUIATeXHU YCIOyTW, H3Jal  Herosara
IJIaTe)KHAaTa KapTa WIA OTKPWJ Herosara
O0aHKoBaTa cMeTKa. M3gatensT He € OTrOBOpeH
3a TAKCUTE U Bb3HArPAXKICHUATA, HAUUCIISIBAHU
OT Apyru JlocTaBuMIM Ha TUIATEXKHU YCIYTH.

5.1. The Client will be issued electronic
money after the latter pays to the Issuer the
equivalent amount of the e-money to be issued
and the Issuing fee charged by the Issuer. The
Client may pay with bank transfer or with a
payment card (Credit/Debit Card), of which
Client is authorized holder or only when
allowed by Issuer by payment in cash. Client
agrees that the payment methods for purchase
of GiftCard are not part of the Service, and are
provided by the payment service provider of
Client, issuing the payment card or providing
the bank account. Issuer is not liable for
charges or fees, applied by other payment
services providers.

5.2. Knmuentsr ce cwriacsBa, uye M3maremsr
MOJKE€ IO CBOSI MpELEHKa Ja HAJI0XH pazIuyHU
orpaHuYeHust Bbpxy Opos Ha Kaprtute, xouto
Morar Ja ce 3aKymsT, WId CHeUUalIHU
W3MCKBAaHUS, WIM Ja HE MpuemMa OaHKOBH
MIPEBOJU OT OIpezesieHN OaHKH.

5.2. Client agrees that Issuer may impose
different limitations on amounts of purchased
GiftCard, or special requirements, or not
accept bank transfer from certain banks, upon
discretion of Issuer.
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5.3. U3narensat wu3naBa ENEKTPOHHU MMapu U
[Taptunara c enexkrponnu napu Ha Knuenra ce
KpeIuThpa CbhC CyMara Ha HU3AaJICHUTE
€JIEKTPOHHM Iapu, paBHA Ha CymaTa MOoJIydyeHa
or W3znarens, BbB BallyTaTa, OIpeeieHa OT
Kinnenra B 3asgBkara Uznatrensr He e
OTTOBOPEH U HE KOHTPOJIMPA TOBA KOTA TOM 1€
Mojay4yu cpeactBara ot JlocraBumka Ha
marexxHu ycnyru Ha Knmenrta. KnueHTsT 1ie
O0bsie THGOPMHPAH KOTa EICKTPOHHHUTE MapH ca
Owuam u3nanenu ot Manarens.

5.3. E-money is issued by lIssuer and the E-
money account is credited with the amount of
issued e-money, equal to the amount, which is
received by Issuer for the purposes of issuing
of e-money, in the same currency as the
currency specified in the Request and in the
same working day of receipt of the funds by
Issuer. Issuer is not responsible for and does
not control when Issuer will receive the funds
from Client’s payment services provider.
Client will be notified when the e-money is
issued by Issuer.

5.4. Kaprara He ce W3JaBa aBTOMAaTUYHO IpPHU
3aKyIyBaHETO Ha E€JIEKTPOHHU TMapH OT CTpaHa
Ha Kiuenra. Kaprata ce wu3gaBa cien
JEUCTBUTEITHO W MIPABUIIHO MOJafeHa 3asiBKa OT
Kinnenra (koiTo € ompaBOMOIIEH Ja MOpbhYBa
KapTU ChIVIACHO yCiyraTa) W Ciel 3alulallaHe
3a cymaTa eNeKTPOHHU Mapu M 3aIuialljaHe Ha
Takca 3a uW3gaBaHe 4pe3 METOJ Ha IUIAIAHE,
npueMan ot M3garens. Kaprara e u3manena B
eIHa OT BaJyTWUTe, moaabpxkaHu ot M3marens,
onpeneneHa ot Kimmenra.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request
submitted by Client (who is eligible to order
Card according to the Service) and after
payment of the amount of electronic money
(stored value) and Issuing fee via the payment
methods accepted by Issuer. GiftCard is issued
in one of the currencies supported by Issuer.

5.5. KiimeutsT MOXe 1a nojame 3asdgBKa 3a
n3naBane Ha Kapra (¢pusmuecka Kapra w/mim
BupTyanHa Kapta) onnaitn npe3 yeOcaiita muin
MOOMITHOTO TpWIOXKeHWe Ha M3martens wim B
opuc Ha Wzmatens wnm IlpencraButen Ha
W3natens eqUHCTBEHO CJIE[ BaJUHO CKIIOYEH
JIOTOBOP U YCIICIIHO MpEeMHUHATa KOMIUIEKCHA
MIpOBEpKa.

5.5. The Client may submit a Request for
issuing of a Card (physical or virtual Card)
online via the website or the mobile app of the
Issuer or at the office of the Issuer or of the
Agent of the Issuer only after validly
concluded agreement and successful due
diligence of the Client.

5.6. KnueHTsT ce chriacsBa, 4e 3asBKU 3a
Kaptu, mznagenn cwvriacuo Ilporpama White
GiftCard me O6bnaT monaBaHu upe3 YeOcaiita
Ha YciyraTta, upe3 MOOWIHO TNPHIIOKEHHE Ha
Wznatenss Ha wmsctro B oduc Ha M3marens.
3asBeHUTE NW3aliHU TOAJIekKAT Ha OJI0OpeHHE
or WM3pmatens u TpssOBa Ja oOTroBapsT Ha
HSAKOJKO W3UCKBaHUsA Karo: (1) KiueHTsT
TpsOBa Ja MpHUTekaBa aBTOPCKU UM CXOTHH Ha
TAX I@paBa BbPXy u300paxkenuero; (ii)
3aBEHUAT JU3ailH He TpsAOBa Ja ChIbpXKa
M300paKeHNE OT PEIUTHO3CH, MOJUTHYCCKH

5.6. Client accepts that requests for Card
issued according to the White GiftCard
Program will be submitted via the website for
the Service, via a mobile application of the
Issuer and at the offices of the Issuer. The
requested designs are subject to approval from
Issuer and have to meet some requirements
such as: Client must have all copyrights and
related rights over the image; (ii) The Image
shall not contain images of religious, political
or sexual nature; (iii) The Image shall not be
misleading for the merchant accepting
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WM cekcyaineH xapakrtep; (iil) AuzaiHbT He
TpAOBa /1a ChIbPIKA U300paKEHNE, KOETO MOKE
na Obae 3a0myxmaBamo 3a THPrOBIUTE,
NpUeMally IJIallaHusl ¢ KapTh WM KaKBOTO M
na e n3o00paxxeHne, HerpueMinsy 3a Mznarens.

payments with the card and any other image
that is deemed unacceptable by the Issuer;

5.7. B cnyuaii Ha 3ary0OeHa, OTKpagHaTa WA
yauioxxkena Kapra KnumentsT mMa mpaBo ga
[IOMCKA IPEU3JaBaHETO M, Karo cielBa Ja

M3I'BJIHKM  ycioBusAta Ha  M3pmarens  3a
MpEeU3JaBaHe, KOUTO MoOrar Ja BKJIKYBAT
yIOCTOBEpsIBAHE  HAa  CAMOJIMYHOCTTa  Ha
Kimenra.

IIpensnaBane Ha Kapra, moxxe na moucka u
KnueHnrt, KoiTo mbpBOHAYaIHO € 3asBUI U €
MOJIy4uJl ~ W3JaJieHa  BUpPTyaJlHa  TakKasa.
Wznarensat me npeusnane BuptyanHata Kapra
KaTo (pusmyecka cbc cymara eJeKTPOHHU MapH,
KOSITO € Ouja HajduyHa BbB BHUpTyalHaTa KbM
MOMCHTAa Ha MMperU3aaBaHCTO. KimmenTsT
pa3bupa u ce chriacsBa, ye BUpTyanHarta Kapra
me Oblae OJoOKMpaHa 3a TpaHCAKLUU Clie
IIpeu3aaBaHeTo 1 KaTo (pu3nyecka.

B®B Bcuuku cioywyan KimeHnTsT pazbupa u ce
cbriacsiBa, ye mpeusnaneHara Kapra me O0bne
BaMJHA JO Kpas Ha OCTaBallus CpPOK Ha
HoroBopa, CKIIIOYEH  BBB  BpB3KA  C
I'bPBOHAYAITHO u3/ajieHara Kapra.
[IpensnaBaHeTO HA IUIATEKHUSI UHCTPYMEHT HE
HsIMa J1a YABJDKU cpoka Ha JloroBopa.

5.7. In case of lost, stolen or destroyed Card
the Client is entitled to request reissuing of the
Card by following the conditions for reissuing
laid down by the Issuer, which may include
verification of the identity of the Client.

Reissuing of Card may be also requested by
Client who has initially received virtual Card.
The Issuer will reissue the virtual Card in a
physical plastic Card. The e-money stored in
the reissued Card will amounts to the balance
of e-money which is available in the virtual
Card at the moment of its reissuing. The Client
understands and agrees that the virtual Card
will be blocked for any transactions after its
reissuing as a physical Card.

In all cases the Client understands and agrees
that the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not
extend the term of the Agreement.

5.8. B ciyuante, koraro ot umeto Ha Kimenra
TPETO JIMLIE U3MNpalia 3asBKU 3a KapTH, TE LIE CE
CMATAT 3a BAJHUJHO H3BBPIICHH aKO TPETOTO
JIULE YAOCTOBEPH IPEICTaBUTEIIHATA CH BIIACT.

5.8. In cases where third party acts on behalf
of Client for Orders for Cards, these requests
will be deemed valid if that third party proofs
it has been authorized by the Client.

5.9. GiftCard Kaprara moxe na ce u3mnoissa oT
KimenTa clen HelHaTa aKTHUBAIIHA.
Cp3naBaHeTo Ha BaJUAHO IMPABOOTHOLIEHHE C
Wznatens m waeHTUUKAIMS ¥ TPOBEpKAa HA
uaeHtuukanusara Ha Kiuenra e ycinoBue 3a
aKTHBaMsg Ha Yciayrara. Ako HsIMa Jpyra
MHCTPYKIIMS Ha omakoBkara Ha Kaprara,
aKTHBAIIMATA C€ OCHIIECTBSIBA, KaTO CE U3MPATH
SMS cbe chabpxkanne — 16 nudpenus Homep
Ha GiftCard. M3nmarensT BpbIla Ha ChHIIHS

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If
there is no other instruction on GiftCard
package, activation may be performed by
sending via SMS containing 16 digits of the
number of GiftCard which SMS is sent from a
mobile phone of Client. Issuer shall return to
the same mobile number confirmation for
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MOOUJICH HOMEp MTOTBBPKICHHE 3a
aktuBanuaTa U 3a Banuaausa I[IMH 3a T1OC u
cratuyHa mnapona 3a 3DS 3a  ounaiin
TpaHCaKIIMM TP TIOJI3BaHEe Ha Yciyrara,
cymara eJIeKTPOHHH IapH, C KOUTO € 3apejieHa
Kaprara kakto w® jgarara, OT KOSTO c€
HayuclIsiBa MeceuHata Takca oOcCiIy»XBaHe,
onpeneneHa B Tapudara. HauucnsBaneto Ha
MeCEYHaTa Takca 3a 0OCIIy)KBaHE HE 3aBUCH OT
JaTaTa Ha akTuBHpaHe. B ciyuaii ue MeceuyHnara
Takca oOciyxBaHe € 3alo4yHajlla Jia ce
Ha4YUCIIsBA MPEIU aKTUBALMUITA, CHOOIIECHUETO
ChAbpXKA pasmnojaraemara cyma.
Beska Bupryanna GiftCard, wusmagena ot
W3parens, ce akTuBHpa ChC camaTa OHJIAMH
peructpauust ot Kimenra 3a VYcimyrara Ha
yeOcaiiTa, ciel IOJy4YaBaHe Ha TIOKaHa OT
virtual @giftcads.eu, upez SMS wm numeiin.

activation and a valid security code (PIN) for
use of GiftCard, the static 3DS password and
the funded amount of electronic money as well
as the date from which the monthly service fee
specified in the Tariff starts to be charged. The
activation is not a condition for the charging
with the monthly service fee. In cases where
the monthly service fee has already started to
be charged with before the activation, the SMS
will contain the available sum of electronic
money. Each Virtual GiftCard delivered by the
Issuer is activated by the Client via online
registration on the website for the Service after
receipt of an invitation via virtual@qiftcads.eu
or SMS or email.

5.10. KnueHThT TpsiOBa Aa 3alIOMHU WJIU 3ama3u
IIMH xona na Kaprara u cratu4nara naposna 3a
3DS, na cexpansBa u npeamnassa Kaprara,[TMH
KoJa u cratuyHata mapona 3a 3DS ot

YHUILO)KEHHE, 3aryOBaHe, Kpaxoa,
bammuduranys, KomUpaHe, Hepa3peleHO
MOJI3BaHE W JIPYTHM pPHCKOBE (HE3aKOHHO

MI0JI3BaHE) ¢ rpuKuTe, Kouto KiueHTsT nosnara,
3a Ja Masd CBOeTO umylnectso. M3maremsar
no3BossiBa Ha Kimenta na nmpomenu [IMH koxa
Ha wu3gaaeHara/ute Kapra/u upes ATM
YCTpOICTBO, 3a KOoeTo Ie ObAe TaKCyBaH
cbriiacHo Tapudara. B ciyuail, ye KnueHTsT
3a0paBu IIMH koma KimenTspT TpsiOBa ma ce
cBbpKe C HM3garens 3a mpeusnaBaHe Ha
Kaprara. Crarnunara mapona 3a 3DS moxe na
ce CMEHH npes caira -
https://giftcards.eu/bg/changePin =~ wiu  upe3
o0axJjaHe B KOHTaKTHUS LIEHThp Ha M3narens.
Kimentsr, B JONBIHEHHWE, 1€ IOJIy4yaBa
€IHOKpATeH KOJ 3a NMOTBBPXKIACHHUE IPHU BCSKa
OHJIAH TpaHCaklMs, B H3NBJIHEHHE Ha
n3uckBanusita Ha Jlenerupan Permament (EC)
2018/389.

5.10. Client must remember the PIN of
GiftCard and the static 3DS password, and
shall protect GiftCard,the PIN and the static
3DS password from destruction, loss, theft,
forgery, copying, unauthorised use and other
risks (unlawful usage) with the efforts for
protection of his/her own money and property.
The Issuer allows the Client to change the PIN
of its Card/s via ATM machine for which the
Client is charged in accordance with the Tariff.
In the event that Client forgets the PIN, Client
must contact the Issuer for issuing of a new
Card. The static 3DS password can be changed
via the website -
https://giftcards.eu/bg/changePin or by calling
the contact center of the Issuer. Client will
additionally receive an OTP for each online
transaction, in accordance with Commission
Delegated Regulation (EU) 2018/389.

5.11. Uzparensar MOXKeE na U3UCKBa
JONBITHUTENTHA WH(OPMAIUS KaTO YCIOBHE 3a

5.11. Issuer may require additional
information as a condition of continued use of
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NpOABDKABAaHE IOJI3BAHETO Ha Yciyrara WM
KOSITO J1a My IIOMOTHE IPH OIpPENENISTHETO Ha
TOBa Jand Ja mno3Bonu Ha Kimenra ga
NPOABDKK  TOJI3BAHETO Ha Yciyrarta WiIH
MOTBBPXKJACHUE  BAJIUJHOCTTA  Ha  BCSKa
KpenutHa//leOutHa Kapra, WH3MOJN3BaHA 32
3akymyBane Ha Kapra GiftCard. Kinuentsr ce
ChIJIacsiBa na Pe0CTaBU TakaBa
JOMBTHATETHA HH(OPMAIIHSI B pa3yMEH CPOK.

the Service or to assist in determining whether
to permit Client to continue to use the Service
or confirm the authenticity of any Credit/Debit
Card, used to purchase GiftCard. Client agrees
to provide such information without delay, as
Issuer may require in this regard.

5.12. loctaBkara ce WU3BBpIIBAa Ha ajpec,
nocoyeH ot Kimenrta B 3asBkara. CTpaHuTe ce
ChIJIacsBaT, Y€ C MOJIKCAaHATa OT CTpaHa Ha
Knuenta ToBapurennuiia, nopbuyaHute Kaptu
ce CMATAT 3a HAJJISKHO mpenaneHu. KimmeHTst
ce chIvlacsiBa Ja MOEME BCHUYKHM Pa3xoaH 3a
nocraBkara Ha KapTtute ocBeH ako € HammcaHo
Ipyro Ha caiita Ha Yciyrara. KnueHTsT uma
MPaBO Jla OTKa)XXe IMOpbhUKATa, KOETO Ie OBiae
TPETHPAHO KaTO 0OpaTHO M3KYIyBaHe Mo wi. 12
WU Ja TMOTBBPAM MOpPhYKATa CH M J1a MOCOYH
anpec. GiftCard morar ga ObIaT KOCTaBEHH Ha
Kimmenra u or KopnopaTuBeH KIMEHT, KOUTO TH
€ 3aKyINuI npeaBapuTesiHo ot U3narens.

5.12. The delivery is made to an address
specified by the Client in the Request. The
Parties agree that with the signed waybill by
the Client the requested Cards are deemed duly
handed over. Client agrees that he will cover
all the costs for delivery of the Cards if not
otherwise stated on the site of the Service.
Client shall either refuse the order of GiftCard
which will be deemed redemption of e-money
according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client
who has purchased the card in advance from
the Issuer.

5.13. U3parensar u3npama KapTuTe
HeakTuBHpaHU. KIMEHTHT mpuema, 4e KapTHTE
TpsOBa nma  ObJaT  aKTUBUPAHH  Mpeau
W3MOI3BAHETO WM CBIVIACHO HMHCTPYKITUATA,
nyOnuKyBaHa Ha yeOcaiita www.gitfcards.eU uimu
omucana Ha GiftCard omakoskarta. Illom
Kaprtute Obaar mosnydeHu ot Hero, Toi TpsiOBa
Ja TMPUIOXKHU TpoIeaypaTa 3a aKTUBHUpaHE Ha
KapTUTe, ONMMCaHa Ha omakoBkara Ha Kapture
nnv Ha YeOcaiita 3a ceorBetHus Tin GiftCard.

5.13. The Issuer sends the Cards not activated.
The Client accepts that the Cards have to be
activated before wusage according to the
instruction  published on the website
www.giftcards.eu or described on the GiftCard
package or on the website for the Service.

5.14. B cnyuaute koraro Bupryanua GiftCard
ce wu3gaBa Ha KoprnopaTuBeH — KIJIMEHT,
MOCIEAHUAT TpsiOBa Ja W3MpaTH BUPTYaTHHUTE
KapTu Ha KpaiHute IlonsBarenu B cpok 1o 3
(Tpu) Mecema oT TAXHOTO 3akymyBaHe. Cren
n3THYaHe Ha TpuTe Mecena KoprnopaTuBHUAT
KJIMCHT MOXE Ja H3Kymd  oOpaTHo
€JIEKTPOHHUTE Mapu WIM Ja  yIBIKU
€HOKpaTHO CpOKbBT, B KOHTO MOXe Ja Tu
U3IpaT, ¢ HOBM 3 (TpH) Mecela ciesl 3asBKa J10

5.14. When the Virtual GiftCard is issued to a
Corporate client, the latter must send it to
individual Users within a period of 3 (three)
months as of the moment of purchase. After
the expiration of the three months period,
Corporate client may either redeem the
electronic money or extend the period for
delivery for another three months by sending
an explicit request to the Issuer
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W3pgatens u 3amjamaHe Ha IMpujaIoXXumara
Takca.

5.15. 3a uennrTe Ha AOIBIHUTENHA 3alllUTa Ha
3apenenute Enexrponnu mapu KiimeHTHT Moxke
na u3depe kaprara ga ObjJe aKTHBHpPaHA Camo
OT TIOCOYEH OT HEero MoOujeH Homep, u3bpan
npead ToBa OT KimeHTa mpu mopbyBaHe Ha
GiftCard mpe3 yeOcaiita unu npu oduc Ha
GiftCard. B cnydaii 4ye KIHEHTBT HE ce
BB3II0JI3Ba OT Ta3u ommus, M3gaTensar He HOCH
OTTOBOPHOCT 3a BB3CTaHOBSIBaHE Ha
EnexkTpoHHuTE TapH, 3apelieHd B KapTara mpu
3aryba, kpaxxkba wiM  JIpyro  MomoOHO
OOCTOSITETICTBO, BB3HHKHAJIO IO BpeMe Ha
JOCTaBSIHETO Ha KapTaTa.

5.15. For the purposes of additional security of
the stored electronic money the Client may
choose an option where the activation of the
card is only possible via mobile number
selected previously by the Client when
ordering GiftCard on the website for the
Service or at front office. If the option is not
selected by the Client, Issuer shall not carry
any liability towards the Client for
reimbursement of stored electronic money in
case of the loss of card, theft or any other
similar circumstance which has appeared while
the card is being delivered to Client.

6. [IpenocraBsine Ha ycayrata ot U3naress

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B  msxom ciaywyam  KioHoBe  wmim
[IpeacraButenn Ha M3garens me npenocTaBsAT
su1aTa WM 4acT oT Yciyrara Ha Kimenra ot
uMmero Ha WM3marensa. KiuentsT pazbupa u
npueMma, ye Kinonosere mnu IlpencraBurenure
Ha WM3patens ce OBIACTEHW Aa TMPEIOCTaBAT
yciyrata Ha KnuenTa u ye U3znarenst moxe na
npeaaBa JUYHU JTAaHHU KbM TSIX B CbOTBETCTBHE
¢ Jlorosopa u 3akoHa.

6.1. Sometimes Branches, Agents of Issuer
will provide all or part of the Service to Client
on behalf of Issuer. Client acknowledges and
agrees that Branches, Agents of Issuer will be
entitled to provide the Service to Client and
that Client personal data may be transmitted by
Issuer to Branches, Agents in compliance with
this Agreement and the law.

6.2. U3natenst HENPEKbCHATO IPaBU
TEXHUYECKH HOBOBBBEIEHHUS KAaTo NMPOMEHH B
coptyepa, OTCTpaHsBaHE Ha TIpEIIKH B
coptyepa, momoOpsiBaHe Ha wuHTepdeiica Ha
coryepa 1 mogoOpsiBaHE UM OCHBPEMEHSIBaHE
Ha uHTep(delica Ha MOOMITHOTO TPHIIOKEHHE C
LeJ Ja MperocTaBu Hai-100po TMOoiI3BaHe Ha
Vemyrata Ha cBoute Kimentu. KineHTHT
pa3bupa u ce chIiacsiBa, ue 00XBaTbT, hopmaTa
U CBIIHOCTTAa Ha Yciyrara, kosito M3marensar
IpeocTaBs  Morar Ja ce  paslupsBar
MEPUOMYHO O3 TOBa J1a BOJM 0 HaJlaraHe Ha
HOBM TaKCH WJIU JAPYTH YTEKHSBAIIM YCIOBHS
3a Kimenra 0Ge3 mpeaBapuTEIIHO YBEIOMSBaHE
Ha Knuenra. HezaBucumo oT TOBa, B CiIy4auTe,
B KOWTO NMPOMSHATA Ha YCIlyraTa MmpeJicTaBIsiBa

6.2. The Issuer is constantly introducing
technical innovations e.c. software changes,
fixing of bugs, interface improvements or
updates with the aim to provide the best
possible use of the Service to its clients. Client
acknowledges and agrees that the scope or
form of the Service which Issuer provides may
expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees,
or increases of existing fees, or introduction of
new and/or worsening conditions. However,
where a change to the Service constitutes a
modification to the preliminary information
like increase of fees and commissions for the
services, as well as any other preliminary
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W3MCHCHHE Ha MpeABapuTeTHaTa uH(opMaIws,
kosATo M3nmatensr e 3aabibkeH OT 3akoHa 3a
MJIATEKHUTE YCIYTH U TUIATEKHUTE CUCTEMU Ja
npenoctaBu Ha KimenTa mpenu ckitouBaHe Ha
JloroBopa, Karo JAOCTaBYMK HA IUJIATEKHUTE
YCIIyI'H, BCHUYKHM TaKCH M KOMHCHOHU H
BCAKAaKBa JIpyra TIpeaBapuTeliHa HH()OpMAILUS
[0 CMHChJIa Ha 3aKOHA, KAaKTO U aKO MPOMEHUTE
BOJIAT JI0 CTECHsIBaHE Ha 0OXBaTa Ha Yciyrarta,
Ha Kiuenra me Obae AaaeHO MpeaBapUTETHO
MPEAN3BECTHE, KAKTO € OMUCAHO B HACTOSALIUA
Horosop.

information, or by modifying the Service
which is narrowing the Service’s scope , which
information Issuer, as provider of payment
services, is obliged by the Payment Services
and Payment Systems Actto present to Client
prior to concluding this Agreement, Client will
be given an advance notice as described in the
Agreement.

6.3. KimentsT pazbupa wu mnpuema, ue
WznatenstT Moxxe Aa crpe MpeJoCTaBsSHETO Ha
Ycnyrata Ha KimeHTta, KakTo € MpeiIBHICHO B
HoroBopa.  KnumentpT MOXE 1a  cmope
W3IIOJI3BAHETO Ha Yciyrara 1o BCSKO BpeMme,
6e3 1a e Heobxoaumo na uHpopmupa M3narens
kora KJiIMeHTBT 11ie HarpaBH TOBA.

6.3. Client acknowledges and agrees that
Issuer may stop providing the Service to
Client, as provided in the Agreement. Client
may stop using the Service at any time,
without need to inform Issuer when Client
stops using the Service.

6.4. KimentsT pazbupa W Tmpuema, dYe B
U3IIbJIHEHUE HAa CBOU PETYJIATOPHU 3abIKEHUS
o 3aKkoHa 3a MEpPKUTE NPOTHUB M3IHUpPAHE Ha
napu u llpaBunHuka 3a NPUIOKEHUETO MYy U
3aKoHa 32 MEpKUTE MPOTUB (DMHAHCUPAHETO HA
Tepopu3Ma, KakKTO U BCUYKU JUpeKTHBH,
ypeXIalmy Ta3d Marepus U [NPUIOKUMHU
HallUOHAJIHU 3aKOHM B crTpaHute ot EMUII,
W3natenst Moke Aa yCTaHOBU OOIIM MPAKTUKU
U OrpaHMYEHHUS OTHOCHO TIOJ3BAHETO Ha
VYcnyrata, 6€3 nmpeaBapuTesIHO Ja U3BECTsBA 3a
toBa KiMeHTa, BKIIOYMTENHO, HO HE C€aMo,
WHIUBUAYATHH WX OO JUMHUTH BBPXY
cToHOCTTa win obopora c¢ Kaprture wim
TPaHCAKIINK, WM APYTH OTPAHUYEHUS] OTHOCHO
CTOWHOCTTAa, BUga u Oposs Ha [lmarexHu
olepanuy 3a JaJeH MEepUuoJ WIN MEpUOIU OT
Bpeme. Mzparensat me yBemomu KimenTta 3a
MIPOMEHU B OOIIMTE MPAKTUKU U OTPAHUUYECHUS B
pa3yMEH CpPOK OCBEH aKO CbIIECTBYBa
perymnaropHa MpeuKa, HaJIOXKeHa oT
TOpPENOCOYEHUTE 3aKOHM 32 MEPKHUTE IPOTUB
U3MHUpaHE Ha Mapu U NPOTUB (UHAHCHpPaHE Ha
TEPOPHU3Ma 32 TAKOBA YBEIOMSIBAHE.

6.4. Client acknowledges and agrees that in
order to meet all obligations after the Anty-
money laundering Act and the Act on
prevention of financing of terrorism and other
documents related to their execution, as well
as all European and national legislation in the
field, Issuer may establish general practices
and limits concerning the use of the Service
without prior notice to Client, including,
without limitation, individual or aggregate
transaction limits on the value or turnover of e-
money, transaction or other limits on the value,
type or number of payment transactions for
certain time period(s). Issuer shall inform
Client for every amendment in the common
practices and limitations within reasonable
time unless such notification is prohibited by
aforementioned Anti-money laundering Act
and the Act on prevention of financing of
terrorism.




Gard

THE PERFECT GIFT

6.5. U3naTensaT Moke Ja OTKaXe J1a H3IIbIHH
[InarexxHa onepanus WM APYro U3MOJI3BaHE HA
VYenyrara, ako HM3pgarensat uma  pasyMHH
OCHOBaHHUA Jla MOAO3Mpa M3Mama, HapylleHHe
Ha npwioxumusa JloroBop or KimeHra wim
Teproeeua, win HapyllaBaHe Ha 3aKOHA WIH
npaBwiata Ha KapToBure opraHuzanuu Wid
apyru  Opranuzanuu. M3mbiaHeHuneTo  Ha
TPAHCAKIMUTE MOXE ChIIO Ja Obae 3a0aBeHO
[0pajii U3IIbJIIHEHUE OT cTpaHa Ha M3parens Ha
3abJDKEHUATA, KOUTO HMa TOW CBIJIACHO
IPUIIOKUMO 3aKOHOJATEJICTBO cperty
U3MHUPAHETO Ha MapH, BKIIOUUTEIHO aKO
Wzpnarenat mojo3upa, ue  TPaHCAKLUATA
BKJIIOUBA u3MaMma, HE3aKOHHU WIn
HENpUEMJIMBH  JAeiHocTh. B ciyuail, ue
W3narenst orkaxe na wusnbeiaHu [lnarexHa
omepauus  unau  IlmatexxHo — Hapexnjase,
Knuentst me Obae yBeOMEH, OCBEH ako Ou
OMJI0  HE3aKOHHO, MM aKo ToBa  IIe
KOMIIDOMETUpPAa  pa3yMHUTE  MEpKH  3a
CUTypHOCT.

6.5. Issuer may refuse to issue GiftCard or
execute any Payment transaction, Payment
Order or other use of the Service if Issuer has
reasonable grounds to suspect fraud, a breach
of the applicable Agreement by Client or the
Merchant, or a violation of law or regulation of
Card Organization or other Organization.
Transactions may also be delayed due to
Issuer’s compliance with its obligations under
applicable anti-money-laundering legislation,
including if Issuer suspects that the transaction
involves fraud or illegal or non-acceptable
activities. In the event that Issuer refuses to
execute a Payment Transaction or Payment
Order, Client will be notified, unless it is
unlawful for Issuer to do so or would
compromise reasonable security measures.

6.6. KiiueHTsT NMOTBBpKIaBa U IpUEMa, Y€ aKO
Wznarenst mnpekbcHe noctbmia ao  GiftCard
napTuAata eJIEeKTPOHHM Mapu WM JI0 BCEKH
eMH IIaTexeH WHCTPYMEHT, Karo
IIPEYCTaHOBH U3I0JI3BaHETO Ha
NnenTugukanmoHHUTEe JaHHU 3a JOCTBHI Ha
Knuenra nnm 6nokupa Kaprara/Kaprture, ToBa
MOJK€ Jla rmompeyu Ha jgocteia Ha Kimenra 1o
VYcyraTta UM J10 BCSIKaKBO IPYTo ChIbpiKaHUE,
koeto ce cbabpka B GiftCard maprunara, win
CBBP3aHO C €JIEKTPOHHUTE Mapu WM IUIATEXHU
MHCTpyMeHTH Ha KnueHra.

6.6. Client acknowledges and agrees that if
Issuer disables access to e-money account or to
any payment instrument by stopping the use of
Client Identifying Credentials or blocking
GiftCard/s, Client may be prevented from
accessing the Service or any files or other
content which are contained in GiftCard
account or connected to Client e-money or
payment instruments.

6.7. I3natenaT HE HOCH OTTOBOPHOCT 32
OTKa3aHU IJIATeKHU OMNEepaldyd WU JUIca Ha
VYcnyra mopamu HemocTaThbueH OajaHC B
Kaprara, nopaju U3IM0JI3BaHETO Ha
HenepcoHanuzupanara Kapra GiftCard (B
cnydyaii Ha TbproBuud, KOUTO HE NpUEMaT
IUJIallaHusl ¢ TakKWBa KapTH) WIH TOpaau
odumaitn tpancakiuu (Kaptute He ca mpuemar
3a  odumailH TpaHCAaKIMHU, KaTO HaMpUMep
IUlalllaHE Ha TAaKCH HAa MAarucTpajud WIH

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of
Merchants not accepting payments with such
GiftCard) or offline transactions (GiftCard are
generally not accepted for offline transactions,
such as payments on toll roads, or other,
however, this does not exclude Client liability
for offline transactions, if any), lack of
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nmogoOHM, HO B clOydyaid uYe TakuBa ca
u3BbpuIeHu, KIMeHTsT He ce 0CcBOOOXKIaBa OT
OTTOBOPHOCTTa My 32  Te3u  oduiaiiH
TpaHCaKIUM), WIK MOopaau Jurca Ha HTepHer,
WK TIpo0JieMH ChC coTyepa WK Xapayepa Ha
Knuenrta, wim HagxBbpisHE HAa JMMUTHUTE,
yctaHoBeHU OT KimeHTa, TOKOJIKOTO Yciyrara
My T[O3BOJISIBA, WJIM OCHOBHU  JIUMUTH,
onpezaeneHu ot Wznarens, win mopaad BesKa
Ipyra TOpUYMHA, KOATO € U3BbH pPa3yMHHUSA
KOHTpoJI Ha M3narens.

Internet, or problems with hardware or
software of Client, or exceeding the limits set
by Client as allowed by the Service, or the
general limits, determined by Issuer, or any
other reason beyond the reasonable control of
the Issuer.

7. U3noasBane Ha Ycayrarta ot Kiinenra

7. Use of the Service by Client

7.1. KinueHTBT CE€ cChIVIacIBa J1a W3II0JI3Ba
VYcnyrara caMo o Ha4YMHa, I03BOJIEH OT:

7.1. Client agrees to use the Service only as
permitted by:

(a)

Jlorosopa;

@ The Agreement;

(b) JlumuTHTE 32 yciyrara, Taka KakTo ca
nyOlIMKYBaHM M aKTyaJU3UpPaHU HEPUOTUYHO
ot WU3narens Ha yebOcaiita 3a Yciyrara; u

(b)  The limits for the Service, as published
and updated by Issuer from time to time on
Issuer website for the Service; and

(© Bcekn mnpwiiokuMm 3aKOH, peryJanus
WK OOIIONpPUETH NPAKTHKU HJIM HACOKH Ha
peneBaHTHATa IIpaBHA CUCTEMA;

(© Any applicable law, regulation or
generally accepted practices or guidelines in
the relevant jurisdictions.

7.2. [InarexxHn omepanuy C IUIaTeXHA KapTra
(GiftCard)

7.2. Payment transactions with payment
GiftCard

7.2.1. KnueHThT MOKe /1a U3BBPIIIBA MJIATSKHU
Hapexxaanus u onepauun ¢ GiftCard Kaprara,
cebp3aHa ¢ GiftCard maptuaara enexkTpOHHU
napu, appkann ot Knwmenrta. Kaprata tpsioBa
na Obae akTUBHpaHa U noanucana ot Kiuenra,
KakTo € ykazaHo oT Mznmarens. Ilnarexnara
orepauus Moxe Ja 0bae miamade 3a CTOKU U
yeayru Ha IIOC Ttepmunan mnpu Twprosuu,
npuemamin Kaprata karo MeToa Ha IJlalaHe
WIH JPYTH BUJIOBE IIATEKHHU TPAHCAKIUH, aKO
uMa H3pU4yHa JoroBopka Mexay CrpaHure.
Knuentsr pa3zbupa u ce chIilacsiBa, 4e cC
Bupryannara GiftCard morar na ce u3BbpiiBat
€IMHCTBCHO IUIANIAHMS HA CTOKH M YCIYTH B

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client.
GiftCard must be activated and signed as
instructed by Issuer and be signed by Client.
The payment transaction may be payment for
Goods and Services on POS at Merchants
accepting GiftCard as payment method, or
others if explicitly agreed on between the
Parties. Client understands and agrees that
Virtual GiftCard may be used only for
payment for Goods and Services in Internet.
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HNurepner.

7.2.2. IInaTexHOTO HApeXIaHe, WU3BBPIICHO C
Kapra, me Owae momyueno ot M3marens B
enekrporHa gopma. Ceritacuero Ha Kimenra 3a
M3BBPIIBaHE Ha TuIatexkHa oneparus ¢ GiftCard
Kapra, kKakTo ¥ MIaTEKHOTO HapeXkJIaHe CTaBaT
HEOTMEHUMH, Korato KiueHTbT mnpeacraBu
Kaprara 3a uanbianenue Ha TpaHcakuusTa u: (a)
YUMBT WIM MAarHUTHOTO IIOJIE Ha KapTara €
npoyereno ot [IOC ycrpolcTBOTO W/MiH
pamnen IIMH e BeBemen w/mwm KimeHTHT
MOJAMNUIIE Pa3MUCKaTa OT YCTPOWCTBOTO; WIIH
(6) xaro pmane Kaprara wuam s clIoxu B
TepMHUHAI U OBJIe MPOYEeTeHA OT TEPMHUHAI 3a
camMoo0cnykBaHe; Wi (B) KaTo MpPedoCTaBU
nanaute Ha Kaprara (16-uudpenust Homep,
CPOKBT, Ha koiTo n3tnya Kaprara, CVC2 xona)
Ha JOCTaBYMK HA CTOKH M YCIIYTH B MYy TTO3BOJIA
Ja s W3MOJ3Ba 3a IUIANlaHE Ha ChOTBETHATA
yciyra upe3 ¢akc, TenedoH WM JAPYro
YCTPOMCTBO 32 KOMYHHKAITHSI.

7.2.2. The payment order executed with
GiftCard will be received by Issuer in
electronic form. The Client’s consent for
execution of the payment transaction with
GiftCard becomes irrevocable and the payment
order becomes irrevocable when Client
presents GiftCard for execution of the
transaction and: (a) the chip or the magnetic
stripe of Card is read by the POS device and/or
a valid PIN is entered and/or Client signs the
receipt from the device; or (b) by giving
GiftCard or entering it into a terminal and
reading of its chip on a self-service terminal,
or (c) by providing the data of Card ( 16-digits
number, validity date or CVC2 code) to the
provider of goods or services and authorizing
him to use it for payment of the respective
service by fax, telephone or other
communication device.

7.2.3. Ilnare:xHu TpaHCaKIIMKA, UHUIIUAPAHU OT
WM 9pe3 noiydatels: V3marensT me U3IbJIHA
IJIaTeKHA TPAHCAKIMS, WHHUIMHpPAHA OT WIH
gpe3 TMOJIy4areis, ChIIACHO JaJeHOTO OT
Knuenta cobrimacue mpen J0CTaBUYMKAa Ha
IIJIATEKHU YCIIyTH Ha Nony4arens. B cinyqai, ge
cyMara Ha TpaHCaKIMITa HE € SCHA KbM
MOMEHTAa Ha TPEIOCTaBsIHE HA ChIJIacHe, Ha
Knuenta w™oxe na Obae mpenocTaBeHa
BB3MOXHOCT JIa C€ ChIJIACUTE OIpeieiieHa CyMa
na  Obme  OmokupaHa 3a  LEIUTE  HaA
M3ITBITHCHUETO Ha BBIIPOCHATA TpaHCaKIusa. B
ciy4aii, ye KmueHThT ce e chriiacui ¢ mojao0oHo
onokupane, 3narensr e oTénokupa cymara B
MOMEHTa, B KOWTO TpaHCakiustTa Oblae
WHUIIUUPAHA OT WM 9pe3 MOoTydaTels.

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a
payment transaction initiated by or through the
payee in accordance with the Client’s consent
given before the payment service provider of
the payee. In cases where the amount of the
transaction is not known at the moment of
providing the consent, Client may be provided
with an option to agree to the blocking of a
specific amount for the purposes of the
exection of the transaction in question. In case
Client has agreed to said blocking, the Issuer
shall unblock the amount at the moment of the
initiation by or though the payee.

7.2.4. Koraro KapraTa He e nepcoHanu3upaHa ¢
HMEHa, T MOKe na Obae nmon3BaHa oT Kimenr,
KoiiTo e 3akynui Kaprara nnm npyr Knuenr, Ha
KOTOTO KapTara € JajJeHa WJIM Ha KOTOTO
KnuenTsT mpenocraBs WM JaBa JOCTBII 1O
Kapra GiftCard, 3a xoeto nerictBue KianeHTsT,

7.2.4. GiftCard, which has not been
personalized with names of cardholder, may be
used by Client, who purchased GiftCard or
other Clients, to whom GiftCard has been
given or to whom Client provides or makes
available GiftCard for which Client is fully
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KOHTO  mpenocTaBsi, HOCH  OTTOBOPHOCT.
Kapture ca BUHaru cBbp3aHH C €ICKTPOHHUTE
napu no mnaprugara Ha KimeHra, KOWTO €
nopbuast Kapture W jmaBaT JOCTBI JO TE3H
enekrponau mapu. Kapra GiftCard, xosito e
NepcoHaIM3upana ¢ uMeHara Ha KimeHTta Moxe
Ja ce moi3Ba eauHCcTBeHO oT Kuimenra, Ha
KOroTo ¢ n3naaena Kaprara.

responsible. The Cards are always linked with
the funds in the e-money account of Client,
who has requested the Cards and give access
to these funds. GiftCard which has been
personalized with names of cardholder must be
used only by cardholder to whom GiftCard is
issued.

7.2.5. KnueHnThT pa3bupa W ce chriacsiBa, 4e
W3BBPIIBAHETO HA TPAHCAKIIMU TIO 3aXpaHBAHE
HAa TUIATE)KHU CMETKH, TUTUTAIHU TOPTPEHIH 1
OpPYTH  CXOMHU  IUIATSKHU  WHCTPYMEHTH,
NPEJOCTaBIHU OT JpPYrd JIOCTaBYMIIM Ha
IUTaTe)XHU YCIYTH, upe3 u3nanenara Kapra He e
MO3BOJICHO OT Y ciIyrara.

7.2.5. The Client understands and agrees that
it is not permitted to carry out a transaction
with the available e-money for funding any
payment accounts, digital wallets or other
similar instruments provided by other payment
service providers.

7.2.6. 3asBKu 3a OnokupaHe U J1e0JIOKUpaHe Ha
Kaptute w™orar pma Obgar HampaBeHH OT

Kinuenra, KOHTO € mopbYan Kaprara WIH
Knmuentsr, KOHTO ce sBABa (pakTUUYECKH
kapronbpkatesmn  Ha  Kapra, koATto €

IIEpCOHAIN3UPAaHa C HETOBUTE MMEHAa M KOWTO
ce uIaeHTU(UIUpa ype3 HOMepa Ha MOOUIIEH
TenedoH, OT KOWTO € aKTUBUpPaHA KapTaTa WU
ype3 [IMH kona na Kaprara.

7.2.6. Requests for blocking and unblocking
of GiftCard may be made by the Client, who
has ordered GiftCard or by the Client who is
actually the cardholder of a Card which is
personalized with the cardholder’s name and/
who may verify the operation via the mobile
phone initially used for Card activation or via
the PIN for the GiftCard.

7.3. OTMsIHA HA Hepa3pellleHa TPAHCAKIMSA U

7.3. Reversal of unauthorized transaction

KOpeKnMsi Ha  HeNmpaBWJIHM  NJATEXKHH | and correction of incorrect payment orders:
HapeKIaHuA:
7.3.1.B cmyuaii Ha Hepaspemena wiam | 7.3.1. Inthe event of unauthorized transaction

HENpaBUJIHA TJIATEXKHA ONeparus, Ts ce cMsTa
3a TpaBWJIHO W3BBpHICHa OT M3marens B
cboTBeTCTBUE C JlUpekTuBara 3a IUIaTEXHU
YCIYTH W TPWIOKHMOTO 3aKOHOJATEJICTBO.
Knuentst Moxe na nmogane Monba 3a oTMsiHa
Ha  HEOTOpW3WpaHAaTa  TPAHCAKIUS  WJIH
KOPEKIIMs Ha  HENpPaBMWJIHOTO  IUIATEXHO
Hapexxaane upe3 ,Kontaktu“, He3abaBHO B
cpok ot 30 aHu cien karo KinueHnTsT e pazdpan
3a TpaHCaKIuATa, a B ciaydai, ye KnueHTsT e
[TorpeOuten - U HE MO-KBCHO OT TPUHAJIECET
(13) mecena cnen parara Ha aeouTupane. To3u
Cpok  He  ocBoboxngaBa  Kmmenta ot
3aIpJDKCHHETO My J1a  yBemomu M3marens

or incorrect payment order, the payment
transaction is deemed to be correctly executed
by Issuer in accordance to the Payment service
directive and applicable legislation. Client may
submit a Request for reversal of unauthorized
transaction or correction of incorrect order to
Issuer via “Contact us”, without undue delay
and within 30 days after Client has known for
the transaction and in case Client is a
Consumer - no later than thirteen (13) months
after the debit date. This term shall not release
Client from Client obligation to notify Issuer
immediately and without delay in case of loss,
theft, misappropriation or unauthorized use of
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He3a0aBHO B cilydaid Ha u3ryOBaHe, Kpaxo0a,
HE3aKOHHO TIPUCBOSIBAHE WM HEMO3BOJICHO
noii3BaHe Ha MneHTu(uKanmoHHUTE NAaHHM 3a
noctbn w/mnu Kaprara u oT 3a1bIKEHUETO Ha
KrnuenTa na npeanpueMe BCUYKU MPEBAHTUBHU
Y OXpaHUTEIHU MEPKH, [TO3BOJICHU OT Y ciayraTa
wi M3partens, 3a Ja Hamald pPUCKOBETE H
Bpenute. Kimmenr, xoiito He e [lorpebuten, He
MOX€E Ja TBBPAM, Y€ TpPAHCAKIHUATA HE €
paspellieHa MOpajad JIMICa Ha ChIJacue 3a
onepauusTa ot KimeHra.

Identifying Credentials and/or Card/s and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the
risks and damages. Client who is not a
Consumer cannot claim that a transaction is
not authorized, because of lack of Client
consent for the transaction.

7.3.2. U3patensat me moxmoMmore Kimenra B
pasyMHH  TpaHMIM 33  OTMsIHaTa  Ha
Hepa3pelieHa TPAHCAKITHUS 158051 Ha
HEMPABUJIHOTO IUIATEXKHO HApeKIaHe, KaKTO €

3aAbJDKCH 3a TOBa OT I[I/IpeKTI/IBaTa 3a
IJIaTCXXKHHU yciyru n MMPpHUIOKHUMOTO
3aKOHOJAaTCJICTBO.

7.3.2. Issuer will assist the Client to a
reasonable  extent for reversing the
unauthorized transaction or incorrect payment
order as required by PSD and applicable law.

7.3.3. B ciyuaii Ha HepaspelleHa TpaHCAKIUs
W3parensaT 1mie mpoBede  mpoueaypa  3a
J0Ka3BaHE Ha aBTEHTHUYHOTO M TOYHOTO
M3MBJIHEHUE Ha IUIATeKHATa OINEpalyst U aKo
Ta3W MpoLeAypa 3aBbpIIX B oi3a Ha Kiuenra,
W3natensT 1me oTMEHH OnepanusiTa U 1ie BbpHe
cymara no Kaprara na Kiwmenra, cien kato
HAUUCIM  TPWIOKUMHUTE TaKCH  CBIVIACHO
Tapudara, B paMKuTe Ha CpoKa, yCTAHOBEH OT
3aKOHa.

7.3.3. In case of unauthorized transaction
Issuer shall conduct a procedure for proving
authentic and correct execution of payment
transaction and if this procedure is completed
in favor of Client, Issuer shall reverse the
operation and return the amount to Client
GiftCard account (e-money account), less the
applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. KimentsT mnpuema, ue WM3pmatenmat He
BUHArW II€ MOXE Jla OTMEHM Hepa3pelleHa
TpPaHCAKIUS WM HEMPABUIHOTO IUIATEXHO
HapexJaHe B clIy4yauTe, KOraTo CPOKOBETE 3a
Yapmpkbex mpoleaypa HWIM Ipoueaypa 3a
orMsHa mnpex KaproBure opranuzanum ca
W3TEKJIM WJIA B JPYyTd CIy4aW CBIJIACHO
mpaBujgata  Ha  cboTBeTHaTa  Kaprosa
opraHuzaiys, B KOUTO ciuydam M3matensat He
IBJDKUA OTMSIHA MITH obOe3ieTenne Ha Knuenra.

7.3.4. Client agrees that Issuer may not be
always able to reverse the amount of
unauthorized transaction or incorrect payment
order, in cases, where the deadlines for
chargeback or reversal procedures before
GiftCard Organizations have expired or in
other cases according to the rules of the
respective Card Organization, in which cases
Issuer shall not owe Reversal or compensation
to Client.

7.3.5. B gombiHeHHE KBM ~ BCSKaA
OTroBOpHOCT, ako uMa OTMsHA, WIH aKo
Kmuentsr 3aryom YapmxOexk wnmm  HUck,
KnneHntsT mie Bp3cTaHoBH Ha M3gaTens BCHUKU

Apyra

7.3.5. In addition to any other liability, if
there is a Reversal, or if Client loses a
Chargeback or Claim, Client will restore
immediately to Issuer all amounts due to Issuer
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CyMH U TakcH, IbkuMu oT KineHta BBB
Bpp3ka ¢ Ormsnata, Yapmkbek, Hck,
He3a0aBHO.

by Client in relation to Reversal, Chargeback
or Claim.

7.4. Ipyru npaBuJjia OTHOCHO TOJI3BAHETO HA
Ycayrara

7.4. Other rules for use of the Service

7.4.1. be3 ToBa ma 3acsira TOPENOCOYEHOTO,
KnuenTbTr mprieMa W TOTBBpXKIaBa, uUe
NEKJIApUPAHETO H  IUIAIIAHETO Ha BCHYKH
MIPHJIOKUMHU JTaHBIM, BH3HUKHAIHA BHB BPH3Ka C
MOJI3BAaHETO Ha Yciyrara W KOUTO CIIOPE.
3aKkoHa ce moHacat ot KimeHTta, ¢
M3KITIOYUTETHO 33bJDKEHUE M OTTOBOPHOCT Ha
Kimenra.

7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting
and payment of any applicable taxes arising
from use of the Service and which are after
law pending on Client, is Client exclusive
responsibility and liability.

7.4.2. KnneuTsT ce cbBIVIacsABa, 4Ye HAMA 1a
y4acTBa B JIEHHOCT, KOSATO TMpeYd Ha WIH
MpeKbcBa Yciyrata (WM CBBP3aHUTE C Hes
CbPBBPU U MPEKN).

7.4.2. Client agrees that Client will not
engage in any activity that interferes with or
disrupts the Service (or the servers and
networks which are connected to the Service).

7.4.3. KilmeutsT ce chIVacgBa, 4e HIMa Ja
BB3IPOU3BEXKA, OyOJMpa, KONUpa, IMpoJaBa,
THPryBa WU MpenpoaaBa Yciayrara 3a KakBaTo
1 J1a € 1.

7.4.3. Client agrees that Client will not
reproduce, duplicate, copy, sell, trade or resell
the Service for any purpose.

7.4.4. KnueHTbT TmpueMa, Y€ HOCH IIslaTa
oTroBopHocT 3a (m 4e WM3marenstT He HoOcH
HUKaKBa OTTOBOPHOCT npena KnuenTa unm npen
TPEeTH JIUIIAa) 3a BCSIKO HApyINIEHWE Ha
3aIbIDKEHUsATAa CU chriacHo JloroBopa u 3a
MOCIeIUINTE (BKIIOUUTETHO BCHUYKH 3aryou
WM Bpeau, kouto M3marenst Moxke Jia moHece)
OT BCSKO TaKOBa HapyIICHHE.

7.4.4. Client agrees that Client is fully
responsible for (and that Issuer has no
responsibility to Client or to any third party
for) any breach of Client obligations under the
Agreement and for the consequences
(including any loss or damage which Issuer
may suffer) of any such breach.

7.4.5. I3naTensT MOXe MO CBOSI TMpEIEeHKa Ja
OJIOKMpa BB3MOXKHOCTTA 32 OMpPEIETICHH THIIOBE
MJIATEKHU OIepanuy oOIo0 WK 32 KOHKPETHH
Ibp’KaBU, WM B HAKOM CIy4yaw, € el Ja
HU3ITBJIHU U3UCKBAHUATA 3a PUCK U PETYJIATOPHU
n3UCcKBaHus. M3narensT Moxe 1o cBosi pazyMHa
MpeleHKa (HampuMep NPUYHHM, CBBpP3aHU C
M3MaMa WM M3UCKBAaHUS 3a PHUCK WIH
pEerylIaTopHU  W3HUCKBaHHS) Ja  HAJIOXKH
OrpaHM4€Husd Ha CymMmara mnapu, C KOATO

7.4.5. Issuer may at Issuer discretion block
the possibility for specific types of payment
transactions in principle or in countries or in
some cases, in order to comply with risk and
compliance requirements. Issuer may, at its
reasonable discretion (for example, for fraud,
risk and compliance reasons) impose limits on
the amount of money with which Client can
execute payment transactions for a certain
period of time or for the whole period of use of
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KiuenTsT MOXE Ja ce pasmopexnaa  3a
OTIpelleJIeH TIePHOJ] OT BpEeMe MM 3a LEIHs
NepUOJI Ha MOJI3BaHE Ha Yciyrara.

Service.

7.4.6. KiimentpT paszbupa u npuema, ue
nponax6ure Ha Crokm wum Ycayrm ca
TpaHcakumMu Mexay Teprosena u Knuenra, a He
¢ Mspmarens wim HAKOM OT  HETOBHTE,
IIpencraButenu, ocBeH ako M3garensar e
u3puuHO oOo3HaueH u kato IlponmaBau
(Teprosen) B TpaHcakuusara (Hampumep Ipu
3aKyllyBaHE Ha JPyrM NpPENIUIATEHU KapTH Ha
W3narens wnmm ppyru). HM3garenst He e
OTIOBOPEH 3a U3IIBIHEHUETO HA 3aJbJDKCHUATA
OT cTpaHa Ha Tbprosena.

7.4.6. Client acknowledge and agree that the
sales of Goods and Services are transactions
between the Merchant and Client and not with
Issuer, or any Agents or, unless Issuer is
expressly designated as a Seller (Merchant) in
the transaction (for example, purchase of other
prepaid cards of Issuer, such as GiftCard or
other). Issuer is not liable for the performance
of obligation of Merchants.

7.5. Hemate:kHH onepauuu

7.5. Non-payment services

7.5.1. U3natenar mnpenocraBs Ha Kinenra
HEIUIaTe)KHU OIepalMd KaTo IpoBepKa Ha
bananca Ha €lIeKTpPOHHU MapH, CUTHAIU3UPAHE
32 TPaHCAKLUHM, UCTOPHUS HA TPAHCAKIMUTE U
IpyTH, KOUTo ca AocTblHU B [loTpeburenckus
uHtepdeiic Ha VYciyrara, HO caMO Cleq
peructpanust B yeOcaiita 3a  Yciyrata
Wzparenat wMoxe nga mnopoOpsiBa, Impuiiara
HOBOBBBEJICHUS, 3aTBbpPXKAaBa HUBOTO WIN
MIPOMEHS HEIUTaTeXKHUTE yCIYTH 0e3
IIPEIBAPUTEIIHO J1a U3BECTsABA 3a ToBa KimeHra.

7.5.1. lIssuer provides to Client non-payment
services, such as inquiries about the Balance of
the e-money (stored value), transaction alerts,
transaction history and other available on the
User Interface of the Service but only after
registration in the website for the Service.
Issuer may improve, apply innovation,
enhance, or change the non-payment services
without prior notice to Client.

7.5.2. KnuentsT me Moxe ga HaOm0mgaBa
CBOWTE IUIATS)KHU OIEpalliii B HCTOpHUATA Ha
TpaHcakiuute 1o Kaprara/ute, pemoBHO
oOHOBsIBaHa, 06€3 Ja Ob/Ie TAKCYBaH 3a TOBA U CE
cbriacsBa Ja HE IOJly4aBa H3BICYCHUS Ha
XapTUeH HocHTel. Bb3 ocHOBa Ha Moida OT
Kopnoparusen Knment W3nmatenst moxe 1o
CBOSI TIpelleHKa Ja mpenoctaBu Ha KimeHra
JOMBTHATETTHN U3BIICUCHHUS, B XapTHUeH (popmar
WIM TI0 JOpyT HAYMH, 3a TPAHCAKI[MUTE, KAaTO B
TO3W ciydail M3natensat uma mpaBo Ja TakcyBa
Kimuenta pasymMHa aJIMHHHCTpaTHBHA Takca.
W3narenst uma npaBo na Hauucian Ha Knuenta
Takca 3a JIPyrd YyCIyrd ¢ WH()OPMAIHOHEH
XapakTep NpeaocTaBsHu oOT M3martens, ako
KimmeHThT HE € moTpeOuTeN, KaTo Takcara e

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly,
and Client agrees not to receive paper
statements. Issuer sends to Client registered e-
mail on a monthly basis a link to the GiftCard
account to check Client’s balance and/or
transaction history. Upon Corporate client
request Issuer may, at Issuer discretion,
provide Client with additional statements,
paper or otherwise, of the transactions but in
this case the Issuer may charge Client a
reasonable administration fee. Issuer may
charge the Corporate client a fee for other
information services provide by Issuer if
Client is not a consumer and the fee is




Gard

THE PERFECT GIFT

onpeneneHa B Tapudara.

specified in the Tariff.

753.B cmywaii dYe wumMa JpYrd TaKcH,
HAYMCIISIBAHW 33 HEIUIATE)KHU YCIYTH, TE e
O0baaT mocouenu B Tapudara.

7.5.3. In case there are other fees charged for
non-payment services, they shall be specified
in the Tariff.

7.6. [IpaBo Ha HMHTEJEKTYaJIHA COOCTBEHOCT
U Ko-Opanaupanu Kaptu

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”,www.giftcards.eu u BcuukH
CBbP3aHM MHTEPHET aJpecH, JIora, MapKHu,
au3aiiHu, codryepu, uHTEpdelcn WM Apyru
CBBP3aHHM C YcCiyrara, B TOBAa YHCJIO JIOTO U
Mapku Ha KaproBu opraHuszanyu ca 3allMTEHU
OT aBTOPCKH IIpaBa, PErUCTPUPAHHU THPrOBCKU
MapKkyd WM NAaTeHTH WM JpyT'H IpaBa Ha
MHTEJEeKTya’aHa coocTBeHoCT Ha M3parens wnu
TPETO JIMLE — JIMLEH30/1aTell, (HapeueHu o010
»Mapku Ha Uznarens). KiimeHThT HsIMa mpaBo
Jla W3IM0JI3Ba, KOMNMpa, UMUTHpa, HpepaboTBa
WM WU3MEHs, IpOJaBa, pPa3lpOCTPAHIBA WIH
IIPEIOCTaBs KOATO M Ja € OoT Mapkure Ha
Wznatenss 0e3 WM3PUYHOTO IPEIBAPUTEIHO
IMCMEHO cbriacue Ha M3narens 3a ToBa.

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLs, logos, marks or designs,
software, interfaces or other related to the
Services, including logos and marks of Card
Organizations are protected by copyright,
trademark registration or other intellectual
property right of Issuer or third-party Licensor
(collectively “Issuer’s Marks”). Client may not
use, copy, imitate, modify, alter or amend, sell,
distribute or provide any of Issuer’s Marks
without Issuer’s prior written explicit consent
to do so.

7.6.2. Ilpn koOpanmupann Kaptu GiftCard,
KnuenTst IIPEIOCTABS 0€3Bb3ME3/IHO
HEEKCKIIy3UBEH, HENPEXBBPIUM (pa3Iu4yHO OT
MPEXBBPIUMUTE NpaBa, BU3UPaHU B TouKa 19.7)
JIMLIEH3, NOKaTo Tpae J[oroBopsT, 3a IOI3BAHE
Ha THProBCKa Mapka W THpProBcKa (upma Ha
Knuenta (Hapeuenu oOmo ,Mapku Ha
Knuenra®) 3a mepuoga, B KONTO NIpenocTaBs
VYenyrara, kato Mapku Ha Knuenra morar na
ce moi3BaT B yeOcaiita Ha M3marens uinu B
MapKeTUHIOBU MaTepUajad 3a MPOMOIMOHAIHU
WIM ONEpalMoHHU Leiu. M3pnarenar moxe na
BKJIIOYBA B yeOcaiiTa Ha M3naTens IMHKOBE KbM
yeOcaiita Ha Knnenta. KnueHTsT 1mie otroBaps
3a BCSIKAKBU MCKOBE WJIM BpEAH, Bb3HUKHAIM 32
W3narenst, mnpousTHYalM OT HEMO3BOJEHA
ynotrpeba Ha JIOr0, ThProBCKa MapKa, CIIOTaH
WM U3aiH, IpefocTaBeHu ot Kiuenra.

7.6.2. In case of co-branded GiftCards, the
Client shall grant to Issuer a non-exclusive,
non-transferable (other than in accordance
with Clause 19.7) license, for the duration of
the Agreement, to use Client's trade mark and
trade names (collectively, the “Client’s
Marks”) in the course of providing the Service,
including on Issuer’s Website or marketing
materials for promotional, reference or
operational purposes and may include links to
Client’s website on the Issuer Website. Client
will be liable for any claims or damages arisen
for Issuer in connection to unauthorized use of
logo, trade mark, slogan or design, provided
by Client.

7.6.3. KiimeHTpT HAMA
KakBUTO HU Ja €

npaBoO Oa H3JdaBa
IIPOMOIIMOHAJIHU ~ WJIH

7.6.3. Client will not issue any promotional or
advertising  material or press release,
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MapKeTUHTOBH MaTepUaldl WIH CHhOOIICHUS
ype3 mevyaTa (BECTHULIM, CHUCAHHS U JAPYTH),
KOUTO J1a ChabpkaT Mapku Ha M3garens 6e3 ga
ce € cIobun ¢ mpeaBapUTeNHO ChIJlacHe Ha
W3parens (nucmeno). HapymiaBane Ha Tasu
pasnopenda Moxe J1a JoBele A0 MpeKpaTsBaHe
Ha JloroBopa ¢ pa3yMHO MPEAU3BECTHE NaICHO
ot Uzmarens.

containing the Issuer’s Marks, without first
obtaining Issuer’s prior consent (in writing).
Breach of this section may result in
termination of Agreement with a reasonable
notice provided by Issuer.

7.7. Usnon3sane Ha [Iporpama Welcome

7.7. Welcome Program

7.7.1. KnuenTbT w®WMa TIpaBO Ja TOJy4YH
OTCTBIIKA WK OOHYC MPH 3aIUiallaHe IIeHaTa Ha
CTOKa/yciyra B ThPIrOBCKH OOCKT, BKJIFOUEH B
[Iporpama Welcome, B ciy4aif, ye H3BBHPIIH
wiananero Ha ¢usndeckn I[1OC TtepmuHaN
m3ipuio nocpeacteom GiftCard. Tovproeekute
obektn, BkmoueHn B IIporpama Welcome,
pa3MepbT Ha OTCTHIIKUTE M BHJA Ha OOHYca ca
nyOnukyBanu Ha Www.welcome.icard.com wu
Morar Ja ObJaT TNPOMEHSHH MEPHOAUYHO.
OTcrhrKaTa ce OTpa3sBa Ha MOMEHTa, NpHU
3alUlall[aHe Ha IIeHaTa Ha CTOKara/yciyrara c
GiftCard B TbproBckus OOEKT, BKJIIOUYEH B
[Mporpama Welcome

7.7.1. Client is entitled to receive a discount
or bonus when paying for goods/services in a
shop which is part of Welcome Program if the
Client pays for goods/services on physical
POS terminal only via GiftCard. Shops
included in Welcome Program, the amount of
discounts and types of bonuses are published
on www.welcome.icard.com and may be
changed from time to time. The discount is
made at the moment of payment for
goods/services with GiftCard in the shop
included in Welcome Program.

7.7.2. OtcrpnKaTa He ce Mpuwiara B 4acT OT
THPrOBCKHTE O0CKTH, BKIOYeHH B [Iporpama
Welcome, B ciywail, 4e KbM 3aKyleHaTa
CTOKa/3aIiaTeHara yciayra ce mpujara ce30HHO
WIM  JIpyro  TNPOMOIMOHATHO  HaMalleHHE,
OTIpEJIeNIEHO OT THProBela, KaKTO M B CIyYaid,
Ye ce YCTAaHOBM WJIM HMa CBbMHEHHE, 4Ye
GiftCard ce m3mon3Ba 3a OuzHec menu

7.7.2. The discount is not applicable in part of
the shops included in the Welcome Program if
a seasonal or any other promotional discount is
applied for goods/services by the shop itself,
as well as if it found that or it is reasonably
supposed that GiftCard is used for business
puUrposes.

7.7.3. 3a ;a ce BB3IOJI3BA OT OTCTHIIKA MU OT
OOHYyC B TBProBCKH OOEKT, BKIIIOYCH B
[Iporpama Welcome, Knuentst e mrbxken: 1.
Ja 3alylaTH [IeHaTa Ha CTOKaTa/yciyrata Ha
ITOC Tepmunan usisio nocpeacrsom GiftCard;
u 2. mpeau 3alUialjade Ha IleHaTa Ja
uHbOpMHpa THProBella 3a KEJaHHEeTO CH Ja
MoJI3Ba OTCThIIKA WM OoHyc mo [Iporpama
Welcome.

7.7.3. In order to benefit from discount or
bonus in a shop included in Welcome
Program, the Client is obliged: 1. to pay the
price for the goods/services on POS terminal
only with the Card; and 2. to inform the shop,
before paying the price, that he wishes to
benefit from discount or bonus under
Welcome Program.

7.7.4. VIznatensT He € CTpaHa B OTHOIICHUSTA

7.74. The Issuer is not a party in the
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Mexnay KimeHta M ThproBeua, BKIIOYEH B
[Iporpama Welcome, o MOBO/T
IIPEIOCTABSIHUTE OT THProBeLlda CTOKU U yCIyTU
u npunaranero Ha [Iporpamata Welcome u ne
HOCH OTTOBOPHOCT 3a €BEHTYAJIHH >KAJIOH H
CIIOpOBE, BB3HHKHAIM MEXAy Tbproseua,
BkitoyeH B [Iporpama Welcome n KnuenTa mo
TO3U MOBO/JI, KAKTO U MPH MPOMsHA B YCIOBUATA
Ha I0JI3BaHe, BUJIA U pa3Mepa Ha OTCTBIKUTE U
Ha OOHYyCHTE.

relationship between the Client and the shop
included in Welcome Program in connection
to the provided goods/services and the Issuer
does not bear any responsibility for any
claims, disputed between the shop included in
Welcome Program and the Client, as well as in
case of changes of the conditions for use of the
discount or the bonus, their type and amount.

8. UneHTU(PUKANUMOHHH JTAHHH 32 JOCTHII /10
Yceayrata u  Mepkun 3a CHTYPHOCT H
M3uckBanus. 3D CurypHocrt.

8. Client Identifying Credentials for use of
Service and Security measures and
Requirements. 3D Secure

8.1. KiimeHTBT ce chbIylacsiBa Ja U3I0J3Ba
Bcnuku VneHTH(UKAIIMOHHN JaHHU 32 JOCTBII,
acouuupanu ¢ GiftCard maptuaara enekTpoHHU
nmapu wm Kaprara na Kiumenra, camo B
CBHOTBETCTBUE C yCJIOBUsATA HA TO3H JlOoroBOp.

8.1. Client agrees to use any Identifying
Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials”)
only in accordance with this Agreement.

8.2. U3marenar mpenoctaBs Ha  KiumeHra
BCUYKM  HEOOXOMUMHU  HMHCTPYMEHTH  3a
3arma3BaHe CUTYPHOCTTA Ha
WnentudukanimoHHUTe JaHHA 32 JOCTBHII,
naptugara enekrponnu mnapu GiftCard u Ha
Kaprata u KiueHTsT € B ChCTOsSHUE Ja
KOHTPOJIMpa CHTYpPHOCTTa W Jia U305TBa
HEMO3BOJICH JIOCTBII 1O CBOSITa MapTUAA
enekTpoHHu mapu wunum Kapra. KnweHTsT mma
BB3MOXKHOCT W € 3aJb/DKeH Jla Ce CBBbpKE
He3a0aBHO W BBB BCEKH CJIWH MOMEHT C
Ientbpa 3a Bpb3Ka Ha MW3marens u gda
unpopmupa Wznatens 3a kpaxOa, n3ryoBaHe
WM HE3aKOHHO TMPHUCBOSIBAHE WJIM HEMO3BOJICH
JOCTBII WM TOJI3BaHe Ha WmeHTHUKAIMOHHH
naHHM 3a qocthh, Ha GiftCard maptuna unu Ha
Kapra. Ilo Tasm npuumna KiumeHThT HOCH
BJIHA ~ OTTOBOPHOCT 332  MA3€HETO  Ha
NneHTuduKamOHHATEe JaHHH 3a JIOCTHII B
TallHAa W 3a MpeANnpHUeMaHeTO Ha pPa3yMHU
MEpPKH 3a 3ala3BaHeTO WM M H30sTBaHE Ha
3ary0a, Kkpax0a WM HEMO3BOJICH JOCTHII 10
eJIeKTpoHHUTE TTapu wik Kaprarta.

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the
Identifying Credentials, GiftCard account or
GiftCard and Client is able alone via receipt of
SMS for executed transactions to control the
security and avoid unauthorized access to
GiftCard account and GiftCard. Furthermore,
Client is able and is obliged to contact
immediately and at any time the Issuer Contact
center and inform Issuer on stolen, lost or
unauthorized access to Identifying Credentials,
GiftCard account or GiftCard. Therefore,
Client is fully responsible for maintaining the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid
loss, theft or unauthorized access to GiftCard
account and GiftCard.

8.3. Ako KimentsT m3monsBa Yciyrara BBB

8.3. If Client is using the Service in a business
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BpBb3Ka C TBHProBCKaTa CHU JECWHOCT WIH B
KauyeCTBOTO CH Ha  IOPUJMYECKO  JIHIIE,
KnueHnTsT mnpuema, 4e BCHUYKH CITY>KUTENH,
MPEJICTABUTEIM W JAPYTd, MM JOCTBII 0
NneHTruKamoHHUTe JaHHU 32 JTOCTHII WIH
no GiftCard maptumara w/unu Kaprata u
V3BBPIIBAINMA  IUIATE)KHU  HAPEXKTAHHUS  C
IUIATe)KHUTE WHCTPYMEHTH, IIE Ce CMATAT 3a
HAJJICXKHO YII'BJIHOMOIIEHH Ja C€ Pa3lopexaar
C CeJCKTpPOHHUTE mapu Ha KimeHra wim Jna
U3BBPIIBAT TUIATS)KHU  HApPSKIAHUS — 4Ype3
BCUYKM  IUIATEXKHHM HMHCTPYMEHTH H  Ja
A3IIBIHABAT BCHYKKA OEHCTBUS, 3a KOHTO
KineHThT € OonpaBOMOIICH M IIie OOBBP3BAT
npaBHO KiMeHTa, THPrOBCKUTE MY JPYKECTBA,
CIPYXXCHUS WM JIPYTH CBBP3aHH FOPHIUYCCKU
JINIIA.

capacity or as a legal entity, Client agrees that
all officers, employees, agents, representatives
and others having access to Client Identifying
Credentials or otherwise entitled by Client to
access the GiftCard account and/or GiftCard /s
and make payment orders with the payment
instruments, will be considered as properly
authorized to access GiftCard account and/or
make any payment orders via all payment
instruments and perform all actions to which
Client is entitled and will legally bind the
Client, business, partnership or other legal
entity concerned.

8.4. KimmeHtsT pa3bupa u mpuema, 4e BCHUKU
Kaptu, acomuupanu c GiftCard maptupara
eNleKTpoHHN mnapu Ha KimeHrta, mpemocTaBsT
JOCTBI 10 T€3U €NEeKTPOHHU Napu U KiueHTsT
e € OTrOBOPEH 3a BCHYKM TPAHCAKIHU |
TaKCcH, Bb3HUKHAIH OT Ioyi3BaHeTo Ha Kapture,
aCOIMHMPAHM C ApTHIaTa My €JIEKTPOHHU TapH.

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard
account are providing access to the e-money in
GiftCard account and Client shall be liable for
all transactions and charges arising of the use
of GiftCards, associated with Client GiftCard
account.

8.5. KiimeHTpT ce chriacsiBa Ja yBEIOMH
W3narens ype3 lleHTbpa 3a Bpb3Ka WIM 4YpeE3
,,KKOHTaKTH* Ha yeO cTpaHuuara Ha M3xarens 3a
VYcnyrata He3abaBHO B ciy4ail Ha u3ryOBane,
Kpax0a, NpHUCBOABAHE WM  HEMO3BOJIEHO
noji3BaHe Ha MneHTH(UKalMOHHUTE TaHHU 32
nocten w/mnu Kaprara u ga mnpeanpueme
BCHUYKM NPEBAHTUBHU U OXPAHUTEIIHU MEPKH,
Mo3BOJIEHN OT Ycmyrara wiu W3partens, 3a aa
HaMaJu PHCKOBETE oT HEIO3BOJIEHU
TpaHCakMu W Bpeau. KimeHTsT cpO0 cCe
chIulacsiBa Aa yBeaomu Mznatens He3abaBHO 1O
ChIIMS HAYUH 3a BCAKO €IHO HapylIeHHE
OTHOCHO CUT'YpHOCTTa Ha Yciyrara, KOeTo My €
u3BectHO. KimeHThT TpAbOBa na mpouere Ha
caiita Ha W3marens moBeue wuHpOpManms 3a
ToBa Kak M3nartenar mpeamassa Knmenra ot
n3Mama.

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us™ on Issuer
website for the Service, immediately and
without delay in case of loss, theft,
misappropriation or unauthorized use of
Identifying Credentials and to take all
preventive and security measures as allowed
by the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client
also agrees to notify Issuer without undue
delay and in the same manner of any other
breach of security regarding the Service of
which Client has knowledge. Client should
read on Issuer website for more information on
how Issuer protects Client from fraud.

8.6. M3matenmsiT  MOXe  J1a  TPEyCTaHOBH

8.6. Issuer may suspend the use of Client
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M3II0JI3BaHETO Ha M ieHTH(pUKAIMOHHNTE TaHHH
3a JIOCTBII, BKIIFOUMTENHO 1a Oinokupa Kaprara,
aKo IIOJ03Mpa, Y€ CUT'YPHOCTTa UM MOXE Ja €
Ouina KOMIPOMETHpAaHA, WIM 4Ye € MMaJo
HEYIbJIHOMOLICHO U3I0J3BAHE UM U3MaMa.

Identifying  Credentials, including block
GiftCard and/or GiftCard account, where
Issuer suspects that their security may have
been compromised or that unauthorised or
fraudulent use has taken place.

8.7. KineHThT MOXe Ja Towcka OTOJIOKHpaHe
Ha IUJIaTeKHUTE HWHCTPYMEGHTH WJIA  Ha
naprunata upe3 LleHTbpa 3a Bpb3Ka WK Ype3
,,KOHTaKkTH* Ha ye0 cTpanuIaTa Ha M3narens 3a
VYenyrara. M3parenar me ysenomu Kimmenra
MpEABAPUTEIIHO, MIIM aKO TOBA HE € BB3MOXKHO,
BeIHAra Cjell COUPAHEeTO Ha M3MOJI3BaHETO Ha
NnentndukaninoHHUTE JaHHU 3a JOCTHI HIH
Ha Kaprara wwum GiftCard mnapruaara,
MMOCOYBAMKNA TPUYMHHUTE 3a CIIMPAHETO, OCBEH
aKo TOBa MPEIOCTaBsHE Ha WHGOpMAIHS I
KOMITPOMETUPA PasyMHH MEPKH 3a CHUTYPHOCT
WIA 10 HAKAaKbB HAYMH € HE3aKOHHO.
Usznarensat 1Ie aKTUBHUPA OTHOBO
NneHTuduKamoHHUTE JaHHU 33 JOCTBI WA
Kaprara w/umm GiftCard maptunata, wim 1me
npenocraBu  Ha KiWeHTa HOBH — aKTHBHHU
NnenTtudukaniioHHU JaHHU 3a JOCTBIT HIIH
HoBa Kapra BB3MOXHO Hail-OBp30, CIEI KaTo
MPUYMHUTE 32 CIIUPaHeTo ObAAT MpeMaxHaTH U
npu ycioBue, 4ye KIMEHTHT W3IBIHH CBOWTE
3adbJDKCHUS KbM M3aTens.

8.7. Client may request unblocking of blocked
payment instruments or account via Contact
Center of Issuer or via “Contacts us” on Issuer
website for the Service. Issuer will inform
Client in advance or, if that is not possible,
immediately after, of the suspension of the use
of Client Identifying Credentials or GiftCard
and/or GiftCard account, specifying the
reasons for the suspension, unless such
provision of information would compromise
reasonable security measures or be otherwise
unlawful.  Issuer will reactivate Client
Identifying Credentials or GiftCard and/or
GiftCard account, or provide Client with new
active Identifying Credentials or GiftCard, as
soon as practicable after the reasons for the
suspension cease to exist and providing Client
meets Client obligations to Issuer.

8.8. Kaprara na Kumenta ce peructpupa
aBTomatnyHo 3a 3D Secure ycmyrata npu
OCBILECTBSIBAHETO Ha OHJIAMH TpPaHCAKIMU C
Kaprata. 3D Secure e curypeH HauuH
KnmuentsT na wu3noms3Ba cBosita Kapra 3a
M3BBPIIBAHETO HA MOKYNKH B HHTEPHET Tipu 3D
Tsproseu.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D
Secure service upon online transactions with
the Card. 3D Secure is a secure way of using
Client’s Card to make purchases on the
internet with 3D-enabled Merchants.

8.9. UsnomsBanero Ha 3D Secure or Kimenra
MO3BOJISIBA M3BBPIUIBAHETO HA 33bI0O0YEHO
YCTaHOBSIBaHE Ha WJEHTUYHOCTTA Ha
Kapronbpkarenure. U3narenar He npenocrass
HUKAaKBa JIpyra npezrojaraiia ce Wik u3pudHa
rapaHiuss IO OTHOLIEHHE Ha CTOKHTE WIN
yCIIyrure, Korato mnpenoctans QyHkuusrta 3D
Secure. W3narensr HE IpoBEpsiBa
CaMOJIMYHOCTTA Ha KOWTO U Ja € ThProBel Win

8.9. The use of 3D Secure by Client enables
Issuer to carry out strong customer
authentication of the cardholders. No other
implicit or explicit warranty in regards to the
transacted goods or services is made by Issuer
when providing Client with the 3D Secure
Functionality. Issuer does not verify the
identity of any merchant or organization that
Client has contracted with on the internet nor
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opranusanus, C KOATO KinueHTsT € CKIFoUMIn
AOT'OBOP B UHTCPHET, HUTO IIPpaBU U3ABJICHUA 110
OTHOIICHHUEC HAa CTOKUTC WJIK YCIIYTUTC HA KOMTO
" J1a € TbpTOBCI WK OpraHu3anus.

does Issuer make any statement about the
goods or services of any merchant or
organization.

8.10. KimueHTHT € OTroBOpEeH 3a TOBa Ja Mas3u
cBoATa crtarnyHa mapoia 3a 3DS curypHa u
noBeputeiHa. JlombaHuTenHa UHQOpPMAIHS 3a
otroBopHocTTa Ha Kinenra u Ha U3gaTens BbB
Bpb3Ka ¢ u3noi3BaHero Ha KapraTta e mocouena
MO-7I0JTy B CHOTBETHHUTE YAaCTH HA HACTOSIIUS
Horosop.

8.10. Client is responsible for is responsible
for keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in
connection with the use of the Card is
provided below in the relevant parts of this
Agreement.

8.11. KiueHThT € OTrOBOPEH 3a BCUYKH TaKCH,
HAJIOXEHW OT TPETH JUIla, BHB BPB3KA C
usnon3Baneto Ha 3D Secure

8.11. Client is responsible for all fees charged
by third parties in connection with the use of
3D Secure

Q) W3naresst HE poBepsiBa
CaMOJIMYHOCTTA Ha KoiTo U na ¢ 3D Towproser,
HUTO TPaBM KAKBOTO W Ja OWJIO H3SIBICHHUE,
M3PUYHO WJIM KOCBEHO, 3a TEXHHTE CTOKH WJIH
YCIIyTH.

Q) Issuer does not verify the identity of
any 3D-enabled Merchant nor does Issuer
make any statement, express or implicit, about
their goods or services.

(i)  axo KimeHTHT cmsTa, 4e MOXE Ja UMa
KaKkBarTo ¥ Ja € HEOTOPU3UpaHa HHTEPHET
TpaHcakuuss ¢ Kaprara, TpsOBa na u3BecTH
He3a0aBHO M3maTenst ChIiIacHO yCIOBHATa Ha
Hactosmus Jlorosop.

(i) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.

(ili)  KiaweHThT ce chriiacsBa U MOTBbPXKIABA,
ye M3maTensat uma mpaBOTO Aa OTXBBPIH WU
npeycranoBu nosBane Ha 3D Secure, B ciyyaif
4ye JelicTBa B CHOTBETCTBUE C ITIpaBaTa CH IO
HACTOSIIOTO CIIOpa3yMEHHE.

(iii)  Client agrees and confirms that Issuer
shall have the right to reject or terminate
Client’s use of 3D Secure in cases where
Issuer is acting on any of Issuer’s rights under
the present Agreement.

8.12. NocrwemHocT Ha 3D Secure. U3marensaT ce
cTapae Jia TpPEAOCTaBsi MMBJIHO OOCITy)KBaHE IO
BCAKO BpeMe, HO He To rapantupa. V3martenst
HsIMa Jla HOCH OTroBOpHOCT mnpen KimeHra mpu
nurica Ha 3D Secure wiu apyra HEM3MPABHOCT,
KOHUTO C€ JbJDKAT Ha:

8.12. Availability of 3D Secure. Issuer tries to
give a complete service at all times but does
not guarantee it. Issuer will not be responsible
to Client for any unavailability of 3D Secure
or any malfunction thereof where any failure
on our part is due to:

0] U3BBHPEIHU AR HEeMpeIBUIUMU
CbOUTHsI, KOHTO Ca HW3BBH KOHTpPOJa Ha
Usnarens, 4YUMUTO MOCIEACTBUA Ouxa OwWiIHn

0] abnormal or unforeseeable
circumstances beyond our control, the
consequences of which would have been
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HETMPEeAOTBPATUMHU, BHIIPEKH BCUUKHU YCUJIUS Ha
WUznarens; niou

unavoidable despite Issuer’s efforts to the
contrary; or

(i) 3aabokeHue Ha W3marens nma cmassa
BCUYKH IpyTH pasmnopeKIaHus Ha
[PUIOKUMHTE 3aKOHH.

(i) Issuer’s obligation to comply with any
other provisions of applicable laws

9. MoBeputesnoct u Jlmuynm jgamHm  Ha | 9. Protection of Client personal
Kanenra information:
9.1. 3a undopmanus orHocHo mpaktukata Ha | 9.1. For information about Issuer data

W3nartens 3a 3amuTa Ha JIMYHUTE JAHHU, MOJIA
npouerere [lonmuTukata 3a MOBEPUTETHOCT HA
Wznarenst Ha ye0 ctpanunarta Ha M3nartens 3a
VYcnyrara.

protection Privacy Policy.

9.2. KiimeHThT pazbupa, ye Mzmarensar Moxe na
n3non3Ba JInuanTe My JaHHU B CHOTBETCTBHUE C
ITonuTHkara 3a moBepuTEIHOCT Ha M3matens.

9.2. Client understands that Issuer use Client’s
data in accordance with the Issuer’s Privacy
Policy.

10. IHo3Bosienu Tpancaknuu U [MoauTHKa HA
AOMYCTUMOCT

10. Permissible Transactions and Issuer

Acceptance Policy

10.1. KitueHTBhT MOXE Ja W3IO0JI3Ba YcClyrara
JOOpPOCHBECTHO W B CBOTBETCTBHE  C
(YHKIIMOHATHOCTTa Ha Ycnyrara, KakTo TS €
ypeneHa B yeOcaiita 3a VYciuyrara, B
ChOTBETCTBUE ¢ ynorpebdara Ha Kaprara, kakTo
e ompezneneHa otr KaproBata opranuszauus U B
CBOTBETCTBUE € TO3U J[OroBOp.

10.1. Client may only use the Service in bona
fide and in accordance with the functionalities
of the Service as defined in the User Interface
of the Service and the use of GiftCard as
defined by Card Organization and in
compliance with this Agreement.

10.2. 3abpaneHo € na ce moi3Ba Yciyrata B
HapyIeHre Ha J[oroBopa wiM 3a KakBUTO U Ja
c prrI/I HCE3aKOHHHU 1ECJIN BKIHOYUTCIHO HO HE
caMO W3Mama, TpaHe Ha IapH, YKpHUBaHE Ha
JAHBLIM WA JIPYTrd HE3aKOHHU naerHocTH. [lo
KOHKpeTHO, KJHMEeHTBHT NpH KakBUTO M Jia ©
0OCTOsTENICTBA HAMA Ja TOJ3Ba Ycayrara 3a
JICHWHOCTH WM TPAHCAKIUH, KOWTO, Oe3 ma ce
OFpaHI/I‘IaBaT C TOBAa, BKJIKOYBAT HMJIM MOrar aa
BKJIIOYAT HAKOE OT CIAEIHUTE HEIA:

10.2. It is strictly forbidden to use the Service
in violation of the Agreement, or for any
illegal purposes including but not limited
fraud, money laundering, tax evasion or other
illegal activities. In particular, Client shall
under no circumstances use the Service for
activities or execution of transactions, which
without limitation involve or may involve any
of the following:

€)) HapymaBane Ha JloroBopa
(BKIIFOUMUTEITHO, HO HE CaMo, MPEJOCTaBsSIHE Ha
HEBEPHHM JIaHHM 332 CaMOJHMYHOCTTA Karo

@) Breach of this Agreement (including,
without limitation, providing false identifying
data, such as false names, e-mail address,
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¢anmmuBOo KMMe, HUMEWNT aapec, MHOKECTBO
TeJae(OHHH HOMEpa WIM JPYTd JaHHH C LeJ
n30ArBaHE HAa OTPAHUYCHUATA, MOCTABEHU OT
Wznarens); niam

multiple mobile numbers or other data, with
the aim of avoiding the limits imposed by
Issuer); or

(b)  HapymaBane, Ha KOWTO W Ja €
MPUIIOKKUM 3aKOH, JOTOBOP, 3aKOHOIATEIICH aKT
WM TpaBwio (HampuMep Te3W, YpPeKaalin
IUIATE)KHUTE YCIAYTH, BKIFOYHUTEIHO MEPKUTE
NPOTHB HM3IMPAHETO HA IIapH, 3all¥ra Ha
OTPEOUTENs, HENOSTHATA KOHKYPEHIINSA, aHTH-
JMCKPUMUHALIMATA, Xa3apTa, 3abirysKaaBario
peKilaMHpaHe, HE3aKOHHAa TbProBHUS WK
pa3msiHa Ha CTOKHM ¥ YCIyTH ChIVIACHO BCHUYKH
MPUIOKHAMHE 3aKOHH ); WA

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-
money laundering, consumer protections,
unfair ~ competition, anti-discrimination,
gambling, false advertising, illegal sale or
purchase or exchange of any Goods or
Services according to all applicable laws); or

(© 3noynorpeba ot ctpaHa Ha Kimenra ¢
npoleaypara 10 OTMSHA W 4ap/uKOexk,
NPEJIOCTaBEHH OT OaHKaTa WM KpeJWTHATa
koMnanus Ha Kinenra; wiu

(©) Abuse by Client of the reversal or
chargeback process provided by Client’s bank
or credit card company; or

(d)  Tlon3Bane Ha yciyraTa 1o Ha4HMH, KOWTO
JIOBEXKJa UM MOXKE J1a JI0BE/E 710 OIIaKBaHMS,
CIIOpPOBE, HMCKOBE, OTMSHA, YapJKOEK, TaKCH,
r7100u, HapyUIeHUsl WIK Apyra OTTOBOPHOCT Ha
N3parena, Knoma wmm IlpeacraBurens Ha
Wz parens; umm

(d) Use of the Service in a manner that
results in or may result in complaints, disputes,
claims, reversals, chargebacks, fees, fines,
penalties and other liability to Issuer, Branch
or Agent of Issuer; or

(e) NHunmMnpane Ha TpaHCAKIMH, KOUTO
MoraT Jnga ObaaT CMETHAaTH 3a aBaHCOBO
noJlydaBaHe Ha mapu B Opoii ot [IponaBauu win
3a yJIeCHsSBaHE Ha MOKYIKaTa Ha EKBUBAJICHTH B
Opoil  (IPTHUYECKH  YEKOBE,  IJIATEKHU
HapeXIaHus U Jp.); WK

(e) Initiation of transactions that may be
considered to be cash advances or assisting in
cash advances from Merchants or to facilitate
the purchase of cash equivalents (travelers'
cheques or money orders, etc.); or

U] Hapymienne Ha aBTOPCKOTO TIpaBo,
NaTeHTH, ThProBCKaTa MapkKa, ThProBcKa TaliHa
WIM KakBOTO W Ja € Jpyro TMpaBo Ha
UHTEJNEKTyalHaTa  COOCTBEHOCT  WJIM  Ha
JIMYHOCTTA Ha M3marens wim TpeTo nuie; Win

U] Infringement of Issuer or any third
party's copyright, patent, trademark, trade
secret or other intellectual property rights, or
rights of publicity or privacy; or

(g) Tlomssane mHa Yciayrara BbB BpbB3Ka, C
KOSITO M J1a € JIpyra He3aKOHHA IO ChIIHOCTTa
CH TPAHCaKIIUS;

(9) Use the Service in connection with any
other underlying illegal transaction;
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(h) [TomsBane ©Ha VYciyrara 3a BCsKa
npojax0a WM MOKyINKa Ha CTOKH W/HIH
yCIIyTd, KOUTO He ca jnomyctimu 3a Mznarens,
KakTo TOBa € OIpeleHO Ha yebOcaiita Ha
W3narens wiy ykazaHo mucMeHo oT M3narers.

(h) Use of the Service for any sale of
purchase of goods and/or services, which are
not acceptable to Issuer as determined on
Issuer website for the Service.

10.3. HeusnbIHEHHETO HA HAKOE OT YCIIOBHUSATA
B wi. 10.2 or JloroBopa, MOXxe J1a IOBeAE 0
He3a0aBHO cCIOHpaHEe Ha TOJN3BAHETO Ha
VYcenyrara ot  Kiuenra, Oiokupane Ha
cpelncTBara 1o MapTujaTa €JIeKTPOHHU IapH,
npaBoTo Ha M3naTens na 3aabpprixa cpeicTsa 1Mo
naprujara €JICKTPOHHU napu 3a
yIOBJETBOPSIBAHE Ha BpEIU, IIOHECEHU OT
Wznarens, nopaau HapyiiaBaHe Ha JOTOBOpa OT
Knuenra, uck nHa Wznatens cpemy Kiuenra,
3al0YHaTH TPOLEAYPH TMPE KOMIIETCHTHHUTE
peryiaTuBHU OpraHu WIn Kaprosu
opraHu3aluy 1 J0 NpekpatsiBane Ha JloroBopa
0e3 mpeaBapuTeaHo uzBectue A0 Kinuenra.

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate
suspension of the Client's use of the Service,
blocking of funds in GiftCard account, right of
Issuer to withhold funds in GiftCard account
for satisfaction of damages incurred by Issuer,
because of Client breach, claim by Issuer
against Client, initiation of procedures before
competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.

11. Takcu 3a Ycayrara.

11. Service Fees.

11.1. U3natensat me HauuciasiBa Ha Kiumenra
TaKCH 3a MOJI3BaHe Ha Yciayrara, olpesieieHu B
Tapudara, BrimountenHo Takca o0OciykBaHe,
KOSITO Ce MpUCHaja OT ChbXpaHsABaHATa cyma B
Kaprara, xakro e ompeneneHo B Tapudara.
Tapudara Moxxe npa Oble NpPOMEHSHA OT
W3narenst  egHOCTpaHHO € 2-MECEYHO
npenusBectre 10 Knmenrta. AkTyanu3upaHeTo
Ha Tapudara me Obae nyOIMKYyBaHO Ha
Vebcaiita u KnueHTsT 1me Obae HaIIeKHO
yBesoMeH chobpasHo JloroBopa. B onpenenenn
cllydyal MHCTUTYLMATA, IpUeMalla IUIaliaHeTo,
MOXKE€ Jla HayHClsBa Takca NpU IUIAIIAHE Ha
cymMaTa  3a  @IEKTPOHHH  Mapu  4pe3
KpeAUTHa/IeOUTHA KapTa, B 3aBHUCHUMOCT OT
KapTara, KaTo TakcaTa 3a TOBa IUIALaHE LIe
O0bse 00siBeHAa ITyOJIUYHO OT Ta3W UHCTUTYITHS.

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including
Service fee which is deducted from stored
value of GiftCard as stated in the Tariff. Tariff
may be changed by Issuer unilaterally with 2-
month notice to Client. Updates in Tariff will
be indicated on the Website, and the Client
will be duly notified in accordance to the
Agreement. Acquirer in certain cases may
charge additional commission when paying
funds for purchase of e-money via card (credit
or debit) according to the card and the
commission for this kind of payment will be
posted publicly by Acquirer.

11.2. Inarexxaute omepanuu ¢ Kaprara,
HamnpaBeHH BbB Bamyra pasnnyHa oT BajyTaTa
Ha u3nazeHara Kapra, me ObaaT KOHBEpTUPAHU
or MWzpmarens chriacHo OOMEHHHMS —Kypc,
Mpuiarad oT ChOTBETHaTa KaproBa

11.2. Payment transactions with GiftCard,
made in a currency other than the currency of
the issued GiftCard, will be converted by
Issuer applying foreign exchange rate of the
respective Card Organization, whose logo is
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OopraHu3aius, 4YUeTO JOro € Hu300pa3eH0 Ha
Kaprara, 3a JIGHd, B KOHTO IUIaTe)XHATa
orepanus € MuHaa npe3 kiupuHr ¢ Kaprosara
Opranuzanus.

illustrated on the GiftCard, for day in which
the payment transaction has been cleared by
the Card Organization.

11.3. Knuentbt pazbupa u ce chIjacsBa, 4e
WM3parenar uma mnpaBo Aa ce YIOBJIETBOPU
He3a0aBHO IIIOM CTaHaT HM3HUCKYEMU BCHUKH
3agbpibkeHuss Ha Knumenra xem M3pgarens no
T03u JIOroBOp WiIM ApYrH 3aibIDKCHUS KbM
Wznarens, karto peOuTHpa WIM U3TETIH
JUPEKTHO MapuyHU CpelCTBa, IO MapTUAaTa
eJIeKTpOHHM mapu Ha KimeHTa wim npucnamHe
OT CBOM HEU3IUJIATEHU TMapUYHU 3aIbIDKEHUS
kbM KimeHTa, KakTo W 4pe3 JNeOUTHpaHe WIH
3aabokaBane Ha GiftCard Kaprara. M3garensat
uie yBenomu KimeHnrta 3a OCHOBaHHETO, cyMarta
Y BaJbOpa Ha TO3U BUJ ONEpaIUu.

11.3. Client acknowledges and agrees that
Issuer is authorized to satisfy immediately as
they become due any obligations of Client
towards Issuer under this Agreement or other,
by debiting or withdrawing directly funds from
the Client’s electronic money account or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the GiftCard
of Client. The Issuer will inform Client on the
ground, amount and value date of such
withdrawals.

11.4. Takca 3a o0c.Iy:KBaHe.

Knuentsr pa3bupa u ce cbriacsBa, 4Ye C
M3THYaHe Ha 6 Mecela OT JaraTa Ha W3JaBaHe
Ha €JEKTPOHHM mapy, V3pmarendar me 3amodHe
na HayMcisiBa MeceyHa Takca 3a o0OciTyKBaHe B
pa3mepa, ompezeneH B Tapudara, ¢ KoATO ce
HaMaJsiBa OCTaHaIMs OaJaHC eNeKTPOHHHU IapH,
m3gageHn Ha Kimenra 3a pasxozaBaHe upes
Kaprara.

Knuentsr pa3bupa u ce cbriacsiBa, ue
omnpeneneHusT B Tapudara pazmep Ha Takcara
3a o0cCiyKBaHe IlIe Ce MPOMEHU IMPH U3TUYaHE
Ha 12 Mecema OT JaTara Ha WM3/aBaHe Ha
eNIEKTPOHHM TapH, karo Takcara mie Obae B
pasmep Ha 10% oT mepBOHAYANHO W3AaACHUS
no Kaprara/ute OanaHC €NEeKTPOHHU MapH,
KaKTo € ornpeseneH B 3asBkara Ha KiueHra.
Takcara 3a oOciry>)xBaHe ce Ha4yHCIsBa Ha 1-BO
YHCIO B Mecella, 3a KOMTO ce IBbJDKH U 1Ie ce
HAYMCIsABA, NOoKato KIMEHThT WMa HalW4yeH
0ajaHc eJEeKTPOHHM TapH, W3AAJCHU IO
cBosita/ute Kapra/u.

11.4. Service Fee.

The Client acknowledges and agrees that after
expiry of 6 (six) months after the date of
issuing of electronic money the Issuer shall
charge a monthly Service fee in the amount
specified in the Tariff. The Service fee is
deducted from the remaining balance of e-
money issued to the Client.

The Client acknowledges and agrees that the
amount of the monthly Service fee will be
changed after the expiry of 12 months after the
date of issuing of e-money and it shall amount
to 10% of the initial balance of issued
electronic money stored in the Card/s as it is
specified by the Client in its Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and
shall be applied until the Client has any
available balance of e-money issued to its
Card/s.

11.5. Takca 3a HecbAelicTBHeE.
B cnyuait, ye or Knuenrta e Ouna um3uckana
JOI'BJIHUTEITHO MHPOPMALIUS W/WIH TOKYMEHTH

11.5. No-cooperation fee.
In case there is a request addressed to the
Client for information and documents by the




Gard

THE PERFECT GIFT

BbB BpbB3Ka C M3MBJIHCHHE Ha 3aKOHOBU
3aIbJDKEHUsT OT cTpaHa Ha W3parens, kaTo
MpujlaraHe Ha KOMIUIEKCHA TMpPOBEpPKAa WIH
U3sICHSIBAHE OCHOBAHUE 3a JaJIeHO IUIallaHe, HO
He camo, U KIIMeHThT He mpeocTaBu MCKaHaTa
nH(pOpMaLIKs/ TIOKyMEHTH, TpPEJICTaBu HEBSpPHA
WJIM HEITbJIHA TaKaBa WJIM HE OKaXKe KAKBOTO U
Ja € ChIeHCTBUE B NajieHus cpok, M3marenst
MMa T[PaBOTO Jla 3alo4yHe Ja HauuCIsBa
MeceuHa Takca 3a HecbueiicTBue. Takcara 3a
HECBHJCHUCTBUE III€ 3alOYHE J1a C€ HAYMCIsBA
aBTOMATUYHO cJie[ U3TUYaHe Ha JABYMECEYHO
npeaussectue a0 Kimenra, koeto M3pmarenst
me wu3npath Ha Kimenta B cioywyail Ha
HECBHICHUCTBUE U C KOETO III€ ONpPEeNen HEeHHUS
pa3mep. Takcara 3a HeChACHCTBUE IIE 3aIIOYHE
Ja ce mpujara OT MOMEHTAa Ha HW3TUYaHE Ha
CpOKa 3a CbJeHCTBUE, TMPEJOCTaBeH OT
W3narens, koMTO HE MOXeE Jia € Mo-KpaTrbk ot 1
(emun) mecen. M3parensaT me HauucnsaBa Takca
3a HecbaeucTBue, pAokaro KimeHTsT He
MPEIOCTaBH HYKHOTO CBHICHCTBUE CBITIACHO
yKkazaHuaTa Ha V3gaTtens wiau 10 U3YepriBaHe
Ha OCTaHanusl OalaHC OT €JIEKTPOHHU MapH Mpu
JIMIICA Ha CBhACUCTBUE OT cTpaHa Ha KimeHra.

Issuer in accordance with its regulatory
obligations such as, but not only, due diligence
of the Client or examining the reasons for
certain payment, and the Client does not
provide the requested information/documents,
or provide false or insufficient information, or
refuses to provide any cooperation within the
deadline provided by the Issuer the latter is
entitled to start charging the Client with
monthly  No-cooperation fee. The No-
cooperation fee shall start to be charged
automatically with the expiry of the two
months’ notice sent to the Client with which
the Issuer will inform the Client for the lack of
cooperation and with which the Issuer will
determine the amount of the No-cooperation
fee. The No-cooperation fee shall start to be
charged after the expiry of the deadline for
cooperation by the Client which the Issuer has
provided to the Client and which may not be
less than 1 (one) month. The Issuer shall
charge the No-cooperation fee until the Client
provides the necessary cooperation according
to the instructions by the Issuer or until the
depletion of the remaining balance of e-money
in case of lack of any cooperation by the
Client.

12. O6paTHO M3KyNnyBaHe Ha eJEKTPOHHU
napu

12. Redemption of e-money

12.1. KitueHThT MMa IIPaBO Ja MOUCKA JTMIHO OT
W3natenst na M3Kynu 4acT WM LEIHs HATUYEeH
OamaHC Ha EJeKTPOHHU Napu, MpHUcHagaiiku
BCUYKH MIPUIIOKUMU TaKCH (obpatHO
n3KyIyBaHe). KITMeHThT MOXe /1a HallpaBu TOBa
JINYHO, TIOIBJIBAKM W TMOJaBaliKl HMCKaHE 3a
M3KyIyBaHE Ha EJICKTPOHHU Tapu Ype3 MMEM
OT eJNeKTPOHHHUS anpec, AaaeH oT Knuenra npu
ckitouBaHeTo Ha JloroBopa wim B oduc Ha
Wznarens. KopnopaTuBHUAT KIUEHT MOXE Ja
mojaze WCKaHe 3a O0paTHO W3KYIyBaHE Ha
CIEKTPOHHM TMapu 3a 3aKyNEeHUTE OT HEero
Kaptu, xouto ca m3nameHu, HO BCE OIIe HE ca
W3MpaTeHH U aKTUBHPaHU OT KineHTu.

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance
of e-money of Client, less all applicable fees.
Client may do so personally and by filling and
submitting a Request for E-money Redemption
via e-mail from electronic address, provided
by Client when concluding the Agreement or
in the office of Issuer. Corporate client may
submit a Request for E-money redemption for
GiftCards that have been purchased but yet not
sent to and activated by Clients.

12.2. Tlpu ycioBue Ha YCIHEIIHO NPUKIIOYBAHE

12.2. Subject to the successful completion of
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Ha Ipoueaypara 3a MEPKUTE NPOTUB HU3IUPAHE
Ha TIapu, MNPOBEPKM 3a H3MamMa U JApYyTHU
HE3aKOHHU JEHHOCTH, NPUIOKHUMHU OT CTpaHa
Ha M3natens 3a BCSKO €IHO MCKaHe 3a 00paTHO
n3KynyBaHe, M3narensar me U3Kynu cymara Ha
HAJIMYHUTE €JICKTPOHHU I1apH, HaMaJIeHAa CbC
cymara Ha IPWIOKMMHUTE TaKCH, KaTo Takca 3a
o0paTHO u3KymyBaHe, nocoueHa B Tapudara
WIM Takcara 3a oOMsSHAa Ha BallyTa, akO UMa
TaKkaBa M €BEHTYaJIHO TAaKCU 3a OaHKOB NPEBOJ
WK TUTalane B Opoil. M3naTensT me nHummuupa
IIPEBOJl Ha oOcTaHajaTa cyMa 10 OaHKOBa
cmerka Ha Knmenra, mocodyena or Kimenra,
KOSITO TpsiOBa Ja € B cChllara BajyTa KaTo
BaJlyTaTa IO MapTUjaTa Ha HU3JAJCHUTE
€JIEKTPOHHM IapH.

applicable anti-money-laundering, fraud and
other illegal activity checks of every Request
for redemption by Issuer, Issuer will redeem
the amount of the outstanding e-money, less
the applicable fees, such as redemption fee,
determined in Tariff or currency conversion
fees if applicable and possible fees for the
bank transfer or payment in cash. Issuer shall
initiate transfer the remaining amount only to
Client personal bank account, which has to be
in the same currency as the currency in
GiftCard account or in one of the currencies,
supported by Issuer, as notified by Issuer on
the website of Issuer for the Service.

12.3. U3gaTensaT HEe HOCH OTTOBOPHOCT 3a
HEMPABWIIHO M3BBPIICH MPEBOJ Bh3 OCHOBA HA
rpeliHa Wik HembJIHa uHpopMmalus. M3maarenst
HE HOCH OTrOBOPHOCT 3a 3a0aBsHE Ha
M3KYIyBaHETO Ha €JICKTPOHHU TapH, KOraTto TO
Ce IBJDKM Ha Y4YaCTHETO Ha TpPETO JHIEC B
MPEBO/Ia HA U3KYIICHUTE TIapH.

12.3. Issuer is not liable for incorrect
transactions based on false or incomplete
information. Issuer shall not be liable for
delays in the redemption of e-money where the
delay is caused by any third party involved in
the transfer transaction of redeemed money.

12.4. KnueHTsT HE MOXE [a H3UCKBA U HAMA
MPaBO Ha M3KYITyBaHE HA JICKTPOHHU ITapH, aKO
HSMa HAUYHU EJICKTPOHHM Tapu TMOopaau
KaKBaTO W Jla ¢ IPUYMHA WJIM CPEACTBAaTa HE ca
JOCTaThbUYHU  Ja  TMOKPUAT  TaKCHTEe  3a
W3KYITyBaHETO.

12.4. Client is not entitled to e-money
redemption if there is no balance available in
GiftCard account for whatsoever reason or
balance is not enough to cover the fees for
redemption.

12.5. KiineHThT MMa NpaBo cjell IpeKpaTsBaHe
Ha JloroBopa aa rmomcka M3KyIyBaHe Ha IisiaTa
ocTraHana cyma cbriacHo JloroBopa. Bcsxko
U3KYyIyBaHE CBHITIACHO TO3M WICH € MpeAMeT Ha
YCIIEHIHOTO  M3BBPIIBAHE HA  MPUIOKUMHU
MIPOBEPKH CpEIly W3MUPAHETO HA TapH, H3Mama
U JIpYTM HE3aKOHHM JAeWcTBUS M KIHeHThT
mpueMa Ja  TpeJoCTaBd  TIOMCKaHata  oOT
Wznarens mHpopmanus 3a M3BBPIIBAHETO Ha
Te3W TpoBepku. Humo B TO3M wiIeH He
orpaHuyaBa MpaBoTo Ha M3naTens na npekparu
JloroBopa CBINIACHO APYTHTE KIAy3W IO TO3U
JloroBop uiu pasnopeaduTe Ha 3aKOHA.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption
of any remaining amount of issued electronic
money stored in the GiftCard/s in full and in
compliance with this Agreement, after which
time any e-money left in GiftCard account
becomes the property of Issuer. Any
redemption made, pursuant to this clause is
subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks, and Client agrees
to provide the information requested by Issuer
in order Issuer to complete these checks.
Nothing in this clause limits Issuer's right to
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terminate the Agreement, pursuant to the other
clauses of this Agreement or the law.

13. OTroBopHOCT HA KJIHEHTA

13. Client liability

13.1. KineHTsT, KOHTO HOeiicTBa B Ka4eCTBOTO
Ha IlorpeOuten, me HOCH OTTOBOPHOCT 3a
BCUYKU 3aryou, MNpeTbpIeHH BBB BpPb3Ka C
HEINO3BOJICHU TPAHCAKLMU, KOUTO Ca CBbpP3aHU
C UBIOJI3BAaHETO Ha M3ryOeH, OTKpaJHaT WU
HE3aKOHHO TPUCBOEH IUIATEKEH HHCTPYMEHT,
npenu KineHTsT na € yBeOOMHMI HW3AaTrens,
koraro KIIMEeHTBT He € ychmsia Ja 3amnasu
MEePCOHANM3UPAHUTE 3aLTUTHH XaPAKTEPUCTUKU
Ha IUIATEXHUS MUHCTPYMEHT, 70 pa3mep or S50
EBpo, ocBen ako KiueHThT He e ycmsin ga
YCTaHOBU 3ary0ara, KpaxOara WIH
HE3aKOHHOTO TPUCBOSBAaHE Ha IJIATEXKHUS
WHCTPYMEHT TpeAu TpaHCAKIUATA J1a € Ouia
HampaBeHa WM B Cllydaid, ue 3arybara e Ouia
IIpUYMHEHA OT JEHCTBUS WM Oe3/lelcTBUS Ha
CIly’)KHTEJ, TpPEJICTaBUTE] WIM KJIOH Ha
Mznarens. KnneHTHT, KOUTO HE € JeHCTBal B
kauectBoTo Ha IloTpebuten, 1me HocH
OTTOBOPHOCT 0€3 OrpaHWYEHUE 3a BCHUYKHU
3aryOu,  TpeTbprneHd  BBB  BpB3Ka  C
HETIO3BOJICHH WJIM TPEIIHU TPAHCAKIUUA B
pe3ynTaT Ha U3ryOeH WM OTKpaJHAT TUIaTeXeH
WHCTPYMEHT, WIK  TPEIIHO ITATEXKHO
HapexaaHe. B cnydail, uye HepaspelieHara
TPaHCAKIUS € W3BBPIIECHA MOCPEICTBOM TPETO
JMULE-A0CTAaBUMK  HA  IUIATEKHU  YCIYTH,
0o100peH OT cucTeMara 3a WHUIUUPAHE Ha
nnamanus, M3garenar me  BB3CTaHOBH
He3a0aBHO cyMaTa Ha TpaHCaKLUMATa HE IIO-
KbCHO OT Kpas Ha clejaBaius padoreH JeH. B
clyyal, 4Ye € TPUIOKHUMO, JjeOuTupaHara
CMeTKa 1Ie ObJe BH3CTAHOBEHa B TaKOBa
ChCTOSHHE, B KakBOTO ©OuW Owia, ako
Hepa3pelieHara  TpaHCakIus  He  Oere
U3BbpIIeHa, 0e3 ToBa Ja 3acdra mpaBaTa Ha
Wsnatens 3a o0e3mieTsiBaHe, KAKBUTO OM MOT'BJI
Ja WMa, CIpSMO JOCTaBYMKAa HA IUIATEKHU
ycayTd. JINMUTBHT Ha OTroBOopHOCT Ha KineHnta
B MakcumaiieH pasmep ot 50 EUR BBB Bpb3Ka C
Hepa3peleHu TpaHCAKIIHH, CBITIACHO

13.1. Client who has acted as a Consumer shall
be liable for all losses incurred in respect of
unauthorized transactions, as a result of use of
lost or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was
able to detect the loss, theft or
misappropriation of the payment instrument
before the payment was made or the loss was
caused by acts or lack of action of an
employee, agent or branch of the Issuer. Client
who has not acted as a Consumer shall be
liable without limitation for all losses incurred
in respect of unauthorized or incorrect
transactions, as a result of use of lost or stolen
payment instrument or from its
misappropriation or incorrect payment orders.
In case that the unauthorized transaction was
made through a third-party payment service
provider approved by the payment initiation
service, Issuer shall immediately refund the
amount involved in said unauthorized
transaction no later than by the end on the next
working day. If applicable, the status of the
debited account shall be restored to the state it
would have been had the unauthorized
transaction not been made, notwithstanding
any rights of recourse to which we may be
entitled against the payment service provider.
Client’s liability cap of 50 EUR maximum
arising from unauthorized transactions under
the terms set out in the above paragraph shall
likewise apply in the event of transactions
made through a third-party payment service
provider.
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YCJI0BUATA MMOCOYCHHU IIO-TOpPC, HIC CC IIpuiiara
CbOTBETHO H B cnyqaﬁ Ha TpaHCaKIu:,

U3BBPIICHA  MOCPEACTBOM  TPETO  JIMIIC-
JIOCTaBUYMK Ha TUIATEKHHU YCITyTH.
13.2. HezaBucumo ot ropuoro, Kimentst, | 13.2. However, Client shall be fully liable for

koWto mom3Ba Kaprara, me HocH DbJIHA
OTTOBOPHOCT 3a BCHUYKM IIOHECEHU 3aryow,
MOPOJICHM BBB BpB3KA C  HEMO3BOJICHU
TPAHCAKLUUU W/UIU BCUYKU BpEIU, HE3aBUCUMO
OT cyMaTa Ha 3aryOMTe U BpenuTe, ako TOH e
JelcTBaJl U3MAaMHO, WIH HE € M3IBIHWI HSIKOE
oT 3abJDKCHUATA CH, npou3Tuvanm oT
JloroBopa wWin 3aKOHa IOpaJd YMHUCHI WIH
rpyoa HEOPEeXKHOCT, BKJIFOUUTEITHO
3aab/DKeHneTo Ha KimeHta na cbXxpaHsiBa Ha
curypHo wmscto HWaeHTH(UKAMOHHUTE CH
JIAHHU 32 JIOCTBII.

all losses incurred in respect of unauthorized
transactions and/or all damages,
notwithstanding the amount of the losses or
damages, if Client has acted fraudulently or
has, with intent or gross negligence, failed to
comply with the Agreement or law, including
Client’s obligations to preserve the security of
Client Identifying Credentials.

13.3. KinuenTbT mMMa mpaBO Ha 00€3MIETECHUE
(M3KITIOYBAHKHA TAaKCUTE W JIMXBHTE B CIIyYaH,
korato Knuenture He ca Ilorpebutenu) 3a
MMOHECEHUTE OT HEro 3ary0M BBB BpB3Ka C
HETIO3BOJICHH WJIM HENPaBUIHU TPAHCAKIIUH,
W3BBPIICHHU cliea KaTo KIHEeHTHT € yBeIOMUII
Wznatens 3a HEIIO3BOJICHUTE WU
HEMPABWJIHUTE TPAHCAKIIUU TPU YCJIOBHE, Ye
YBEJIOMJICHHETO € HalmpaBeHO He3a0aBHO B
nensi, B kouto Kaprara na Kiuenrta e Owia
nebutupaHa WM B paMKuTe Ha 7 (ceaem) JHU
ciegq ToBa, a B cayda, ye KiueHThT €
[ToTpeburen He mo-KbCHO OT TpuHazeceT (13)
Mecella  clen  Jgatata  Ha o JeOUTHpaHe.
Wzparensar, ciaenq wMonda Ha Kimenra, e
TOJIOKH YCHJTUS JIa TIPOCIIEIN TPAHCAKIUATA W
na yeenmomu Knmenrta 3a pesynrata. Korato

Knuentsr uMa mnpaBo Ha oOe3lieTeHue,
WznatensaT 1me BB3CTAaHOBM CyMara Ha
HEOTOPU3UPAHUTE TPaHCAKIINU cren

MpUcClaJiaHe Ha CymaTa 3a HAYMCICHUTE TaKCU
cnopen Tapudara, karo kpenutupa Kaprara Ha
Kinenra.

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients
who are not Consumers) incurred by Client in
respect of unauthorized or incorrect
transactions made after Client has informed
Issuer for the unauthorized or incorrect
transaction and Issuer has been able to block
the GiftCard account and/or GiftCard without
undue delay in the day when the GiftCard was
debited or within 7 (seven) days afterwards,
and in case where Client is Consumer, no later
than thirteen (13) months after the debit date.
Issuer will, on Client request, make efforts to
trace the transaction and notify Client of the
outcome. Where Client is entitled to redress,
Issuer will refund the amount of the
unauthorized transactions, less applicable fees
as per Tariff, by crediting GiftCard account.

13.4. B ciyuaii Ha Hepa3pelleHa TpPaHCAKIIHSA,
neOuTHpaia CMETKaTa Ha Knuenra,
BKJIIOUMTEJIHO B CJy4Yail, 4e Hepa3pelleHara

13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction
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TpaHCaKIUs € Oujla M3BBPIIEHA IMOCPEICTBOM

TPETO  JUIE-JOCTaBUYMK HAa  YCIyI'M IO
VHULMMpAaHEe Ha Iulamade, Msparenar e
Bb3CTAaHOBM  CyMaTa Ha  HepaspelleHara

IUTaTe)XHA TPAHCAKIUS He3a0aBHO, HE MO-KHCHO
OT Kpas Ha cieJBalus paboTeH JieH, clie] KaTo
ObJic yBEIOMEH 3a Hepa3pelieHaTa TPaHCAKIIHA
or Kimenrta wnm ot HeroB mpezncraButenu (B
cllyyail Ha IOPHIMYECKH JUIa), OCBEH aKO
W3narensat uMMa OCHOBAaTEHO CbMHEHHUE, 4e
HepaspeleHaTa TpaHCAKIUs € CBbp3aHa C
u3MaMa U KOMYHHKUpAa Te€3M CbMHEHHUS B
MUCMEH BHJ KbM CBHOTBETHHUS HAIMOHAJICH
oprad. B ciyuaii, ye e npunoxumo, M3narensr
e BH3CTAHOBH  JeOMTHpaHaTa CMETKa B
CbCTOSIHUETO, B KOSTO IOCJEAHAaTa € Lisia J1a
OpIe, ako  HepaspemieHara  IUIaTeXHa
TpaHcakuus He ce Oe ciayuywia. [lo To3u HauuH
Wznarenst rapaHTHpa W Ye BaJbOPhT Ha
cmerkara Ha Kimenra me Obae Ha jarara, B
KOSATO cMeTKara € Ouia nedutupana. KiimeHTsT
€ JubkeH Ja  uHpopmupa  M3parens
MOCPENICTBOM ~ peructpupanata ot Kimenra
€JIEKTPOHHA TIOLIAa B Clyyail Ha Hepa3pelleHU
TpaHCAaKIIMM W B CIy4ail, dYe IKeyae
BB3CTaHOBsBaHE Ha cpenacTBa. KimeHTHT mie
TpsiOBa na ObJETe HAMBIHO WIACHTU(UIIMPAH U
Bepu(ULUpPaH W HeroraTa CMeTKa cieJBa Ja
ObJie B HAIJIGKHO ChCTOSTHUE (HEOJIOKUpaHa).

was made through a third party authorized
payment initiation services provider (PISP),
Issuer shall refund the amount of the
unauthorized payment transaction
immediately, and in any event no later than by
the end of the following business day, after
being notified of the unauthorized transaction
by Client himself or its legal representative (in
case of legal entities), except where Issuer has
reasonable grounds for suspecting fraud and
communicate those grounds to the relevant
national authority in  writing. Where
applicable, Issuer shall restore the debited
account to the state in which it would have
been had the unauthorized payment transaction
not taken place. This shall also ensure that the
credit value date for the Client’s account shall
be no later than the date the amount had been
debited. The Client has to inform the issuer via
Client’s registered e-mail in case of
unauthorized transaction and request a refund.
The Client has to be fully identified and
verified and your account has to be in good
standing and not blocked for security or
compliance reasons.

13.5. U3gaTensT He HOCH KakBaTO M Ja €
OTTOBOPHOCT, B Ciyyai, 4ye OIpejesieHa Kapra
He Objae mnpuera oT THproeer WM JApyra
(uHaHCOBa WHCTUTYLHMS, KOWTO H3BBHPIIBAT
npojak6a Ha CTOKU WM MPEIOCTaBAT YCIYTH,
KOUTO MOraT Ja ce€ 3aIiaTAT IOCPEACTBOM
KapTa, WJIA B CJIy4all Ha TEXHUYECKU WIH
OTEpaIlMOHHN TPOOJIeMH, KOHWTO MoraT Ja
noBnusAT Bbpxy [IOC Tepmunanmu. Usparensr
HE HOCH OTTOBOPHOCT BbB BpPb3Ka C KAKBUTO U
Ja € TpoOJIEMU WU TIETH, KAKBUTO OMXa MOTJIH
Ja ce TOpOAST OT TPAHCAKIMHU, W3BBHPILICHU
Mexny Knuenta u Uzparens. KnueHThT HsiMa
Ja TIOHECe KAaKBUTO U Ja € (UHAHCOBH
MOCTAEIUIM OT H3IMOJ3BAHETO Ha KapTa, CIeq
KaTo IOCJICAHATA € Ouia JOKJIagBaHa KaTo

13.5. Issuer shall be released of liability in the
case that a card is not accepted by a Retailer or
Bank that has undertaken to sell goods or
render services paid for by card or in the event
of incidents of a technical or operational nature
that affects POS Terminals. Issuer shall be
held harmless from any incidents and
liabilities that may arise from transactions
conducted between Issuer and Client. The
Client shall not bear any financial
consequences for the wuse of the card
subsequent to it being reported as lost or
stolen, except in the case of fraudulent acts.
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1/13ry6eHa WM OTKpagHaTa, OCBCH B CJIYYauTC
Ha U3MaMHO ITOBCACHUC.

13.6. OtroBopHoCT 3a TpaHCaKIIHH,
WHUIMUPAHA OT WJIM 4Ype3 Tmojiyyarens. B
cllydauTe, NMpH KOMTO cMeTka Ha KimeHra e
Ouna 3agb/DKEHa ChC CymMa BBB BpB3Ka C

TpaHCAKUUs, HWHULIUUPAaHA OT WIM  4pe3
nonyyarens, KiaueHTsT 1me uma npaBo Ja
noucka ot M3pmarens  na  BB3CTaHOBH

Ha4yucCJICHAaTa CyMa, Ipyu HAJIMYUC HAa BCUYKU OT
CJICIHUTE YCIIOBUSI:

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a
transaction initiated by or through the payee,
Client shall have the right to request from the
Issuer to restore the amount charged under the
following conditions:

Q) cymMara Ha TpaHCaKIuATa He € Ouia
mocoyeHa WM y3Hata oT KimeHTa KbM
MOMEHTA Ha Hapek/aHe Ha TPAHCAKIMATA:

Q) the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(i)  Cymara Ha TpaHCaKIMATa € 3HAYHTEITHO
[0-BHCOKa OT OYaKBaHaTa CTOMHOCT ¢ OrJIe]] Ha
NPEIXOMHH Pa3XOAd 3a IOJO0HM OIEpaluH,
HAYUCISBAHM  OT  IOJydYaTenas, WIH Ha
OCHOBaHHWE Ha JoroBopeHocture Ha Kimenra ¢
nojy4darens. HacrosmoTo HsiMa jga ce mpujara
B CIOy4auTe, IPH KOMTO B CyMara Ha
TPaHCAKIMATA MMa pPa3jidKa MOpajd TaKCH 3a
oOMsiHa Ha BaTyTa MJIM CXOIHO.

(i)  the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for
similar transactions, or on the basis of the
Client’s arrangement with the payee. This shall
not apply to cases where the amount of the
transaction differs due to exchange of currency
costs.

(ili)  Kpaen cpok. KnmueHTBT MOXe J1a MOMCKa
BB3CTAaHOBSBAHETO HAa CyMaTa Ha TPAHCAKIIMATA
B paMKUTe Ha 56 JHU, CYMTAHO OT JaraTa Ha
neoutupane Ha KimeHTckaTa cMeTKa, Karo
KiueHTsT mpemocTaBu  JOKYMEHTH, KOHMTO
JI0Ka3BaT FOPENOCOYCHUTE OOCTOSITENICTBA.

(iii)  Deadline. Client may demand restoring
the amount of the transaction within 56 days as
of the date of the debiting of Client’s account
by providing also documents evidencing the
circumstances described above;

B ciuywaumte, mnpu KOHUTO CBIJIaCMETO 34
TpaHCAKIMATA € HaIpaBeHO IUPEKTHO IIper
Uszparens, u, B ciaydail, 4e € NPUIOKUMO,
HOJ'[y‘-IaTeJ'IflT WX HCIOBUAT JOCTABUHMK Ha
IUIATe)KHU  YCIAYTH Cca MPENOCTaBUIIM  Ha
Knuenrta mHpopManus OTHOCHO TpaHCAKIUATa
noHe 28 JHU Mpeaud HEHWHOTO U3MBJIHECHHUE,
KnuentsT HSIMa nma wMa mnpaBoO J1a HCKa
BpbILIAaHE HAa TPAHCAKLMATA, WHUIMUPAHA OT
WJIM Ype3 MoJIyqyaTesl.

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had
provided the Client with information about the
transaction at least 28 days before its
execution, Client shall not be entitled to
request restoring of the transaction initiated by
or through the payee.

13.7. B canyuail Ha Hepa3penieHa, HETOYHO WU

13.7. In case of unauthorized, incorrect or
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3a0aBEHO HU3MIBJIHCHA TpaHCAaKIugd HUC 1IC
IpoBCACM  IIpoLeaypa IO OOKa3BaHC Ha
ABTCHTUYHOTO W TOYHO  U3IIBJIHCHHUC Ha

IUIATC)KHATA TpaHCAKOUs MW aKO IIoCJICaAHAaTa
3aBbpIIN BBHB Bama moJji3a, HUC mec OTMCHUM
HEpa3p€li€HaTa TpaHCaKOuUA MW 1€ BBPHEM

cymara mno Bamara Cwmerka, cieng Karto
HAQ4YMCIUM  CBOTBETHMTE TAKCH  CBIJIACHO
Tapudara, B pamkuTe Ha KpalHUS CpOK,

YCTaHOBEH OT 3aKOHaA.

delayed transaction the Issuer shall conduct a
procedure for proving authentic and correct
execution of payment transaction and if this
procedure is completed in the Client’s favor,
the Issuer shall reverse the operation and
return the amount, less the applicable fee in the
Tariff, within the deadline provided in the law.

13.8. KinneHTsT ce chritacsiBa ga o0e3IeT 1 1a
HE IpuuMHABa  Bpeau  Ha  M3parens,
MpPOM3TUYAIIM OT BCAKaKkBM 3aryOum  wiu
orpunareneH Oamanc mo Kaprarta, B pesynrar
Ha BCSAKAaKBHM MCKOBE, IPETCHIIMH, HWCKAHMS,
3a]IbJDKEHUS, CHJACOHU PEIICHUS, BPEAH WIH
pasxoau, BKJIIOYUTEIIHO HO HE CamMoO BpeiH,
nperepreHn ot M3matens BBB BPB3Ka ChC
ChIBPXKAHUETO Ha 3asiBCHMS JTU3aiiH Ha Kapra
no Ilporpama White GiftCard (maii-o61mo,
,ck”, , JckoBe”), kouto M3marenst Moxe 1o
BCAKO BpEME Ipe3 Tepuoaa Ha JACHCTBHE Ha
JloroBopa wiM B paMKuTe Ha 5 (I€T) rOJAWHH
ciel TpeKpaTsiBaHETO My Ja IoHece, Ja
MIPETHPIH, WU 0 KOUTO MOKe J1a ObJe cTpaHa,
B pesynrar Ha Bceku Uck: (a) cBBp3aH ¢
HapylaBaHe OoT cTpaHa Ha KimeHTa, HETOBUTE
CITY)KHTEJIH, IPEJICTABUTEIN WIu
MOAU3MBIHUTENN WM TPETH IUIA, MOJI3BAIN
Kaprara, Ha xositTo m ga e pasmopenda, Ha
rapaHius WM JAeKJIapanus ChIIacHO TO3H

JloroBop WiM  CBITIACHO  MpaBWJaTa  Ha
KaproBute mnu npyru opranuzaiuu; wind (0)
MOPOJICH  OT  BOJICBUTE  JCUCTBUS  WJIH

Oe3neiicTBusl, rpyba HEOPEXKHOCT, WM JAPYTH
HENpPaBOMEpPHU JAEMCTBUS, WJIM OT H3Mama,
U3BBpPIIEH 4YapkOek, oduaiiH TpaHcakius,
MEepUOJUYHO IUlaljaHe, oOMsHa Ha BalyTa,
IIpeIBApUTEIIHA aBTOpHU3ALINA, PbUHU
olepaluy, 3aMecTBaIIU aBTOpHU3ALINH,
CUCTEMHHU IOBPENU, WIH JIPYr BUJ HE3aKOHHO
noy3BaHe Ha Kapra wnm enexkTpoHHU mapu OT
ctpaHa Ha KimMeHTa, HEroBUTE CIyKHUTENH,
MPEICTaBUTENN WM HOJU3IBIHUTENN WIH
KpaliHU KIMEHTH, WU TPETH JIMIA, MOJI3BAIIH

13.8. Client agrees to indemnify, defend and
hold harmless Issuer, from and against any
losses or negative balance on Cards, resulting
from any and all actions, , claims, demands,
liabilities, judgements, damages or expenses
including but not limited to damages incurred
by Issuer in relation with content of requested
designs ordered according to the White
GiftCard Program (collectively, "Claim" or
"Claims") which Issuer may at any time during
the term of this Agreement or within 5 (five)
years after its termination incur, sustain or
become subject as a result of any Claim and:
(a) connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in  this Agreement, or
regulations of Card Organizations or other
Organizations; or (b) arising out of the Client’s
or his employees, agents or sub-contractors, or
end customers or 3rd parties using GiftCard
willful acts or omissions, gross negligence, or
other similar wrongdoings, or fraud, charge

back,  offline  transactions, recurring
transactions, currency conversions, pre-
authorization, manual operations, stand-in

process, system malfunction, or other unlawful
use of GiftCard; or (c) arising from Client’s or
his employees, agents or sub-contractors, or
end customers or 3rd parties using the
GiftCard failure to comply with any law or
regulation including but not limited to AML,
data protection laws, cardholder data
information and other rules and regulations.
Client agrees that Issuer is authorized to satisfy
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Kaprara; unu (B) noposieHa OT HEU3IIbIHEHUE
Ha Knuenra, HErOBUTE CILy’KUTEJIH,
NPEACTABUTENN WM INOAUSIBIHUTEIH WIH
KpallHU KIMEHTH, WU TPETH JIMLA, IOJI3BAILU
Kaprara, na cnasar pasnopendoute, Ha KOUTO U
Jla € 3aKOH WJIM NPaBUJIO, BKIIOYUTEIIHO, HO HE
caMO, 3aKOHHMTE€ 32  MEpPKHUTE  IPOTUB
U3MHMPAHETO HA NIApH, 3aKOHUTE 3a Olla3BaHE HA
JAHHU, IIpaBWiaTa 3a IOJ3BaHE HAa JaHHW Ha
Knuenra u gpyrm HOopMH U pasmnopeadwu.
Kimmentst npuema, ue M3parenar uma npaso aa
ce YJOBJIETBOPM HE3a0aBHO WIOM CTaHar
M3UCKYEMHU BCSAKAKBH 3aabiDkeHus Ha Kiuenra,
Karo JAeduTupa MM  M3TENNIM  JTUPEKTHO
napuyHu cpencrtsa ot Kaprata na Kimenra,
WIM IPUCTIAJHE OT HEU3IUIATEHU CBOU IAPUYHU
3agbibkeHust kKpM  Kimenrta. M3parensar mie
yBenomu KimeHra 3a ocHOBaHMETO, Cymara U
BAJIbOPA HA TO3M BUJ OlIEpALUU.

immediately as they become due any
obligations of Client by debiting or
withdrawing directly funds from GiftCard of
Client, or any outstanding sums owed by
Issuer to Client, including by debiting or
charging the Funding instrument of Client.
Issuer will inform Client on the ground,
amount and value date of such withdrawals.

14. IlpexparsiBane Ha /loroBopa

14. Termination of Agreement

14.1. HoroBopsT Mexay Knuenrta u Wznatens
ce ckiirouBa u M3parendar npenocrass Yciayrara
€IMHCTBEHO TMpPU YCIOBHE€ OT  YCIEUIHO
MpeMHHATa KOMIUIEKCHA  IPOBEpKAa  KaTo
HayajiHaTa JlaTa € M3JaBaHeTO Ha EJIEKTPOHHHU
napu 3a Knuenra. [[oroBopbT nMa JIeiiCTBUE 3a
CpPOK OT 2 (IBE€) TOAMHH, OCBEH aKo He Oble
MPEKPATeH TO-PaHO HA HAKOE OT OCHOBAHMSITA
MPEIBUICHU TO-/I0Y.

14.1. The Agreement between the Client and
the Issuer is concluded and the Issuer provide
its Service only after successful completion of
the due diligence measures where the
commencement date is the date on which the
e-money are issued to the Client. The
Agreement shall be effective for a duration of
2 (two) years unless terminated earlier by the
occurrence of any of the events described
below.

14.2. KnmenTbT pa3bupa u ce chriacsBa, 4e
JloroBopbT ce mpekpaTsiBa U MpEeAu W3THYAHE
Ha CpoKka My C U34YeplBaHe Ha OaylaHca
€JeKTPOHHM mNapu, u3naaeHu Ha Kimenra, B
CIEACTBHE U3pa3xoaBaHeTo uM upe3 Kaprara
WU TIOpaJid HAYUCIEHUW TAaKCH OT CTpaHa Ha
WNznatens. B ciuywaid, ye KineHTHT moucka
W3/1aBaHe Ha HOBH elIeKTpOHHHU mapu u Kapra/u
cliel WM3YepIiBaHe Ha ITbPBOHAYAIHHS OaylaHc,
TOM crneaBa Ja CkiIwoud HoB Jlorosop 3a
VYcnyrara.

14.2. The Client acknowledges and agrees that
the Agreement is terminated even before the
expiry of its duration when the balance of e-
money issued is spent as a result of payments
performed by the Client and/or charged fees by
the Issuer within the duration of the
Agreement. In case the Client wishes issuing
of e-money and Card/s after the depletion of
the initial balance of e-money the Client must
conclude a new Agreement for the Service.

14.3. Ako KiWeHThT WCKa Jia TpeKpatu

14.3. If Client wants to terminate legal
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Jorosopa ¢ U3parena, KiimeHTsT MOXeE na ro
HampaBu He3a0aBHO MO BCSAKO BpeMe 0Oe3 aa
Ople TakcyBaH, Karo yBemomu M3parens
CBIJIACHO KJIAy3UTE 32 KOMYHHKAIUSATa MEXIY
Knuenra n Wzparens no-moiny, Karo 3akpue
CBOSITA TMapTUJA EJIEKTPOHHU Mapu, KaTo
BKIIFOUMTETHO Tojaae Moiba 3a oOpaTHO
W3KYyIyBaHE Ha HaJUYHUS OallaHC EJIEKTPOHHU
napu (ako ¥Ma TaKbB).

Agreement with Issuer, Client may do so
immediately at any time and without any
charge by notifying Issuer, in accordance with
clauses for communication by Client to Issuer
below and closing the GiftCard account,
including redeeming the available balance of
e-money (if any).

14.4. VI3naTensaT Moke B Cilyyall Ha PHUCK OT
Bpeau 3a M3nmarens na 3aappkKu  NApUYHU
cpeanctBa Ha Kimenra no 365 nuu cruen
npekparsiBaie Ha JloroBopa, 3a 1a ce npeanasu
OT pHUCKOBeTe 3a Bpeau 3a W3marens nopanu
OTMEHEHU TpPAaHCAaKIMM, YapHKOeK, HCKOBE,
TaKCH, TJIOOW, JMXBH WIH JIPYTd TOJO0HU, B
pe3yaTaT Ha TIOJ3BAaHETO Ha Yciyrara OT
Knuenrta. KnueHThT me mpoabiKU J1a HOCH

OTTOBOPHOCT 3a BCUYKH 3abKEHU,
BB3HUKHAIIM BBB Bpb3ka ¢ Kaprara, B
NpoAbKEHHE Ha 5 (MeT) TOAWHU  Cle

npekpaTsBanero Ha JloroBopa wim crex
3akpuBanero Ha GiftCard mnaprtugara wim
Kaprara. Ta3u pasnopenda He ce mpuiara 3a
Knuentu, kouto ca norpeOuTeny.

14.4. In case of any risk of Damages for
Issuer, Issuer may hold the Client’s funds for
up to 365 Days after Termination of
Agreement to protect Issuer against the risk for
Issuer of claims, fees, penalties and other
similar liabilities arising from the Client’s use
of the Service. Client will remain liable for all
obligations arising in relation to GiftCard
account or GiftCard, within 5 (five) years after
Termination of Agreement and/or closing of
GiftCard account or GiftCard. This clause
shall not be applicable for Clients with the
statute of consumers.

14.5. U3natenar Moxe MO BCSIKO BpeMe Ja
npekpatu JloroBopa c¢ Kiuenra, 6e3 nga ro
yBEIOMSIBa IPEIBAPUTEIHO, aKO:

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

(@) KnueHThT € Hapymmwi, KOSTO W Ja e
pasmopenda ot JloroBopa WM 3aKOHA, WIH
npaswiaTta Ha KapToBuTe U 1pyru opraHu3ainuu
(wmm e neWicTBaJl TO HA4YWH, KOWTO SICHO
nokasBa, 4¢ KiuMeHThT He Bb3HAMEpPSIBA WIH HE
€ B ChbCTOSIHUE JIa CTIa3Ba pa3nope0uTe Ha TO3U
JloroBop); uiau

@ Client has breached any material
provision of the Agreement or law or
Regulations of Card Organizations or other
Organizations (or have acted in a manner
which clearly shows that Client does not
intend to or is unable to comply with the
material provisions of the Agreement); or

(b)  Uzparenar e mpuHYICH Ja TPEKPaTH
JloroBopa BCIEICTBUE HA 3aKOH MM MPABHIIO
Ha KaproBa opraHusanus Wid Ipyra TakaBa
Opranu3zanus (mampumep, KOTaro
NpEeOCTaBIHETO ~ Ha  Ycioyrata  CTaHe
HE3aKOHHO).

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the
provision of the Service to Client becomes
unlawful).
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(© B cnyuaii, uye KimentpTr He €
OpeloCTaBUIl  HW3WCKaHa  or  M3marens
uH(GOpMAIHS B IPEABUICHUS 32 TOBA CPOK HITH
W3natenss wMa CEPUO3HHM CHbMHEHHs, 4Ye
KiveHThT € TpemocTaBHil  HEBSIpHA WA
HEITbJIHA HH(POPMAIIHSL.

(c) In case the Client has not given
information as may be required by the Issuer
within the given deadline or there is good
reason to suspect that the Client has provided
false or insufficient information.

14.6. Uznatensat moxe na mpekpatu JloroBopa
C IBYMECEUYHO IPEIU3BECTHE, KAKTO € OBJIACTCH
3a TOBa OT 3aKOHa, OCBEH aKO MO-KpaThK
NIEpUOJT HE € YTOBOpPEH B To3U JloroBop.

14.6. Unless a shorter period is provided in
this Agreement, as permitted by law, Issuer
may, at any time, terminate the Agreement by
giving Client two (2) months' notice.

14.7. C u3tnvanero Ha cpoka Ha JloroBopa u
P HEroBOTO TPEKpaTsBaHe IO HIKOHM OT
HAYMHHUTE OINMCAaHU B TO3W paszzieln, KimeHThT
pazbupa u ce chriuacsiBa, 4e Yciayrata u
MOJI3BaHEeTO Ha wu3jaaaeHara/ute Kapra/tu ce
mpeKparsBa, KaTto TOW HiIMa Ja HUMa
BB3MOXXHOCT JIa U3BBPIIBA TPAHCAKIIMH C
Kaprara/ute, nopu u Ha TX Ja € MOCOYEH IO-
IBIBI CPOK Ha BaluIHOCT. B ciywaii Ha
Haluuue Ha OallaHC eJNEeKTPOHHH Napu Clej
u3THYaHe/nmpekpaTsBane Ha JloroBopa ce
Mpuiiarat npaBuiaTta 3a OOpaTHO H3KYyIyBaHE
Ha CJIICKTPOHHH TIaPH.

14.7. The Client acknowledges and agrees that
with the expiry of the term of the Agreement
or with its termination in any of the ways
described in this section the Service and the
use of the Card/s are suspended and the Client
shall not be able to perform any transaction
with the Card/s even if the validity date
described on the Card expires after the
duration or the termination date of the
agreement. In case there is remaining balance
of e-money after expiry or termination of the
Agreement the rules on e-money redemption
are applied.

14.8. Koratro JloroBopbT ObJe MpeKpaTeH,
BCHYKH 3aKOHOBH TIpaBa, 3adbJDKEHUS W
OTrOBOpPHOCT, KouTo KimentsT 1 U3snarenar ca
UMalld ¥ TPUAOOUIIH 110 BPEMETO, KOTAaTO TO3H
HoroBop e Owi B cuila, WIM KOUTO ca
YrOBOPEHH J1a MPOIBIDKAT 3a HEONpPEesIeHO
BpeMe, HsiMa Ja OBbJaT 3acerHaTd OT ToOBa
IpeKparsBaHe U pasnopenodute Ha wieH 19.6 ot
Jlorosopa 111e mpoAbKaT Ja ce mpuiaraT KbM
TE3W TpaBa M 3aIbJDKEHUS 3a HEONpPEeesIeHO
BpEME.

14.8. When this Agreement comes to an end,
all of the legal rights, obligations and liabilities
that Client and Issuer have benefited from, or
which have accrued over time whilst the
Agreement has been in force, or which are
expressed to continue indefinitely, will be
unaffected by this cessation, and the provisions
of clause 19.6 will continue to apply to such
rights, obligations and liabilities indefinitely.

15. OrpannyaBane Ha "apanuuure

15. Limitation of Warranties

15.1. U3pgatensar, wHeroBute KiloHOBe wWiIH
[IpencraBuTenn HE NaBaT W3PUYHH TapaHIAA
WIM  JeKJapalii 10  OTHOIICHWEe  Ha
npenoctaBsiHeTo Ha Yciyrata. I[lo-crienuanHo
W3narensr, HETOBUTE Kionose WU
[IpencraBuTenn  HE  JICKJIApUpAT W HE

15.1. Issuer or its Agents make no express
warranties or representations with respect to
the provision of the Service. In particular,
Issuer or Agents do not warrant to Client that:
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rapantupar Ha Kiinenra, ge:

@) U3I0J3BaHeTo Ha Yciyrata ot Kiuenra
III€ OTrOBaps HAa HErOBUTE M3MCKBAHMS;

@) Client use of the Service will meet

Client requirements or expectations;

(b)  wm3mom3BaHeTo Ha Yciyrata OT CTpaHa
Ha Kiuenra mie Obe  HENpeKbCHATO,
HaBPEMEHHO, CUTYPHO WK OE3rPeIHo; U

(b) Client use of the Service will be
uninterrupted, timely, secure or free from
error; and

(© BCsAka wuH(MOpMAIHs, IOJydeHa OT
Kiuenra B pe3ynrar Ha H3MOJI3BaHETO Ha
Venyrara, 1ie Ob/ie TOYHA WK HAIEKTHA.

(©) Any information obtained by Client as
a result of use of the Service will be accurate
or reliable.

15.2. Ycayrara rapaHTupa  OIpeNeIeHU
yCIOBUSL 332  3aJ0BOJIUTEIIHO  KadecTBO,
IOPUTOJHOCT 32  ONpelelieHa  Lel WM

CbOTBETCTBUE C JIaJICHO OIKMCAHHE CaMoO JI0
CTEIIEHTa, B KOSITO T€ Ca U3PUYHO MOCOYEHH B
Jorosopa.

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance
with description) apply to the Service, except
to the extent that they are expressly set out in
the Agreement.

15.3. Humio B /loroBopa u OV He 3acsra oHe3u
mpaBa, MPOU3THYAINM OT  UMIEPATUBHU
3aKOHOBHM HOPMH, KOHWTO Ca INPEAOCTaBCHH Ha
Kmuenta B kauectBoro My Ha Ilorpeburen u
kouto KIHMEHTHT He MOXKE Oa H3MEHHM HIU
OTMEHHU C JIOTOBOP.

15.3. Nothing in the Agreement will affect
those mandatory statutory rights to which
Client is entitled as a consumer and that Client
cannot contractually agree to alter or waive.

16. Orpannyenue Ha OTroBOpHOCTTA

16. Limitation of Liability

16.1. Humo B J[loroBopa He W3KIIOYBA WU
orpaHMyYaBa OTIOBOpPHOCTTa Ha M3matens 3a
3aryom, OT KOATO HE MOXE J1a ObJe 0CBOOOICH
WIH KOSATO HE MOXeE Ja Ob/e OorpaHudeHa Mo
cwiara Ha To3u JIOTrOBOp WM TPHIIOKHUMOTO
3aKOHOJIATEJICTBO.

16.1. Nothing in the Agreement will exclude
or limit Issuer’s liability for losses which may
not be lawfully excluded or limited by this
Agreement or by applicable law.

16.2. Ilpn cna3BaHe Ha YCIIOBUSTa Ha TOYKa
16.1 mo-rope W3nmarenst, neroure KioHose
w IlpeacraBurenu, win Jlunenszonarenu He
HOCSIT OTTOBOpHOCT npex KimenTa 3a:

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be
liable to Client for:

@ KaKBUTO H Jla OWIO KOCBEHH WIH
MocCJeABalld 3ary0u, KOUTO Morar ga ObaaT
noHecenn ot Kimenra. ToBa mie BKIOYBA
NPOITyCHATH TMe4anOn (MPUYMHEHH MPSKO WU
KOCBEHO), 3aryba Ha  pemyTauusi WIH

@ Any indirect or consequential losses
which may be incurred by Client. This will
include any loss of profit (whether incurred
directly or indirectly), any loss of goodwill or
business reputation, or any loss of data
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npo¢eCHOHAIHO PEeHOME WM 3ary0a Ha JaHHH,
noHecena ot Kiuenra;

suffered by Client;

(b)  xakBHMTO W jga OWJIO 3aryOM HIIM BPEIH,
KOUTO MoraT ja 0baar moHeceHu oT KiueHra B
pesyJiTar Ha:

(b)  Any loss or damage which may be
incurred by Client as a result of:

Q) JoBepre OT cTpaHa Ha KimeHnra B
IIBJIHOTATA, TOYHOCTTA WJIM CHINECTBYBAHETO Ha
KOATO W Jila € peKiaMa WM B pe3yirar Ha
B3aMMOOTHOIIIEHUSI WMJIM TPAHCAKIUA MEKIY
KineHnTta 1 HAKON pekamoiaTes WK CIIOHCOP,
YHATO PeKaMa € MoKa3aHa B Y clyrara;

Q) Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(i)  mpowmsiHa, kosTo M3pmarensaTr Moxe na
HamnpaBu B Yclyrara, WJid OKOHYATEIHO WIIU
BPEMEHHO TMPEKbCBAHE HA MPEIOCTABIHETO M
(v Ha oTAeTHU (PYHKIIMH OT Hesl);

(i)  Any change which Issuer may make to
the Service or any permanent or temporary
cessation in the provision of the Service (or
any features within the Service);

(i)

HEU3MPABHOCT HA Y CIIyrara;

Malfunction of the Service;

(i)

(iv)  wmsTpuBaHe, MOBpEXKIaHE 17001
HEYCIICIIHO ChXPaHsSIBaHE HA KOMYHHUKAIIMOHHH
JIaHHW, TOATbP)KAHM WJIM [pEeJaBaHd  OT
KnuenTa npu m3nonsBaHeTo Ha Yciyrara WM
4pe3 Hes;

(iv)  The deletion of, corruption of or failure
to store any communications data maintained
or transmitted by or through Client use of the
Service;

(v)  HeBB3MOXkHOCT Ha  Kimenra  ga
npenocTaBu Ha M3nmarens TouHa mHbopManus
3a CBOSITA APTH/IA CICKTPOHU TApH; U

(v)  Client failure to provide Issuer with
accurate account information; and

(vi) u3noy3BaHe Ha Yciuyrara or Kiumenra
WJIU TPETHU JIULA C 1IeJ1 U3MaMa;

(vi)  Any fraudulent use of the Service by
Client or third parties;

(©) Besika  kommeHcanusi 3a TakCH WA
JIMXBH, HAJIOKCHH WK HauuclieHn Ha KineHTn,
kouto He ca IloTpeOutenu, B pe3yaTar OT
HEM3IIBIHEHHE WM HETOYHO H3ITBJIHEHHE Ha
IUTATE)KHA OTIEpaIHs.

(©) Any compensation for fees or interest
paid or levied on Clients who are not
Consumers, as a result of non-performance or
incorrect performance of a payment
transaction.

17. llpomenu no /lorosopa

17. Changes to the Agreement

17.1. KiineutsT ce cowriacsBa, 4ue l3maTemar
MOXK€ Jia WU3MeHs TnepuoawdHo Jlororopa.
Korato Te3nm wu3MeHEHHS HE BIMAAT IIO
HETaTHUBEH 3a Knnenra HA4YlH,

17.1. Client agrees that Issuer may make
changes to the Agreement from time to time.
When these changes do not affect in a negative
for Client way the preliminary information,
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IIpeIBapUTeIIHaTa uHpopManus, KOSITO
W3parenar e 3agpiDkeH 1O 3aKOH  Ja
npenocraBu Ha KimeHTa mpenu ckirouBaHe Ha
Horosop, HM3zgarenat Moxke [na IpencTraBu
IIPOMEHUTE € MO-KpaTKo npeaussectue. Korato
TE€3UW W3MCHEHMS BIMSAT 110 HEraTWBEH 3a
Kinuenta HauMH BBbpXYy HpeaBapuTeIHaTa
uHpopmanus, koato M3narensar e 3aabikeH 1o
3aKOH Ja mnpenocraBu Ha Kimenra npenu
cKkiaroyBaHe Ha JloroBop, KaTo Hampumep
npomsiHa B Tapudarta, npomsina B [locTaBunka
Ha IUIATEXHHU YCIYT'H, IPOMSHA B U3IIOJI3BAHUSA
€3UK, OOpaTHO W3KYIlyBaHE Ha EJIEKTPOHHH
apy WU JpYyro IpelBUIECHO B 3aKOHAa,
N3parenar me n3Bectu Knuenra ¢ gBymeceqHo
U3BECTHE IIPENM BIM3AHETO B CUJa HAa TE3H
W3MEHEHHsS upe3 ChOOIIeHHE J0 HuMeia Ha
Knuenra unu Ha yeGcaiita 3a Yciyrara.

which Issuer is obliged by law to present to
Client prior to entry into Agreement, Issuer
may introduce the changes with shorter
notice. When these changes do affect in a
negative for Client way the preliminary
information, which Issuer is obliged to present
to Client prior to entry into Agreement, such as
for example changes in Tariff, changes in the
Payment Services Provider, changes in the
applicable languages, redemption of e-money,
or other required by law, Issuer shall give
Client two (2) months' notice of such changes
by email sent to Client email address and/or by
notifying Client on the website of the Service
before their proposed date of entry into force.

17.2. Knuentbr pazbupa W mnpuema, 4Ye
KimmeHThT 1m1e ce cMsITa 3a nmpuesn N3MEHEHUSITa,
ocBeH ako KimeHTHT He yBemomu M3patens 3a
MPOTUBHOTO  4Ype3  U3BECTHE, KAKTO €
npeaBuIeHo B wi. 18.5, npenu paraTa, Ha KOSATO
W3MCHCHHUATA IIe BIA3aT B CHJIA, B KOHTO
ciy4vaii JIoroBopbT 1€ ce cMmsTa 3a MpeKpaTeH
0e3 Takca 3a TpeKpaTsBaHE 1O BCAKO BpeMe
Mpeiy BIM3aHETO B CUJIa HA U3MEHEHUSTA.

17.2. Client understands and agrees that Client
will be deemed to have accepted the changes
unless Client notifies Issuer to the contrary by
notice, as provided in clause 18.5, prior to the
date on which the changes are to come into
effect, in which case the Agreement will
terminate without charge for termination
immediately before the effective date of the
changes.

17.3. Humo B Touka 17 He orpaHu4ana:

17.3. Nothing in Section 17 will limit:

@ [TpaBoTo Ha W3narens oe3
IIPEIBAPUTEIIHO YBEJOMSIBAHE J1a OCHBPEMEHBA
u 1pepaboTBa MEPUOAUYHO CBOUTE IMOJUTUKH
WM jAa  A00aBsg  MEpPUOJMYHO  HOBH
(YHKIMOHATHOCTH, KOUTO Morar Ja ce
npuemMar oT KimeHTa ype3 M3MON3BAaHETO Ha
Te3u  HOBU  (YHKIIMOHATHOCTH. TakuBa
npepabOTKH MOTaT Ja CTaHaT M0 HA4MH, U30paH
1o cBoOo/Ha mpelneHka ot M3narens karo To3u
HAauMH MOXXE J1a BKJIIOYBA KOMYHHKALUs 4pe3
MMesla WM 49pe3  MyONWKyBaHe  Ha
uHpopmanuara Ha yeOcaiita Ha M3parens 3a
VYcnyrara; u

@ Issuer’s right to update and revise its
policies from time to time or to add new
features from time to time without prior notice,
which may be accepted by Client by using the
new feature. Such revisions may take place
using a method chosen at Issuer's discretion,
and such method may include email
communication or publication on a Issuer
website for the Service; and

(b)

IIpaBOTO Ha CTpaHUTE Ja HU3MEHAT

(b)

The parties' right to amend the terms of
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ycinoBusita Ha Touka 17, koraro ToBa
W3MEHEHHE He € 3a0paHeHO OT 3aKOHa U JBETE
CTPAaHM Ca CBIVIACHU C HETO.

this Section 17, where the amendment is not
prohibited by law and both parties agree to it.

18. KomyHukauus U u3BecTust

18. Communications and Notices

18.1. llsmara  wunHdopmamus  1me Obae
npenocTaBeHa Ha KilMeHTa WM ocurypeHa mo
JIECHOIOCTBIICH HAuWH, HAa JeCHOpa3ompaem
e3WK, B siCHA M pasbupaema ¢opmMa u Ha

OBNTapCKM €3WK. 3a BCSIKa TpPaHCAKIHUA,
W3BBPIICHA 4Ype3 [UIATEXKHUS HHCTPYMEHT,
UNzparenar me mnpenoctaBu Ha Kiwmenta

uHpopManug 3a KpailHHS CpPOK 3a HEHHOTO
M3BBPIIBAHE, TAaKCUTE, KOWTO IIE CE HaJIOXKaT,
U, aKo € IMPWJIOKKUMO, pa30OMBKa Ha TaKCUTE, B
ciydail de mnomobHa wuHpopmanus e Owuia
MOThpPCEeHA npeau U3MBIHEHUETO Ha
TpaHcakuusitTa. B pmombiaHeHue, ciuex  Karo
TakcuTte ObIaT AeOUTHpaHU OT CMETKara Ha
Knuenra, W3parensat e NPENOCTaBu  Ha
Kinuenta clenHara uHbopmarus: (1)
pedepeHTeH HOMep, upe3 KOHTO IIe MOXKeTe Ja
UACHTU(UIMPA BCAKO €HO IUIAaHe, U, aKo €
MIPUIIOKHIMO, UHpOpMAaLUs OTHOCHO
oenedummepa; (ii) cymata Ha BCAKO €IHO
niamnade; (ill) CyMUTe Ha BCHUYKH HAYHMCIICHU
TakCH, M, aKO € NPUIOKUMO, CHOTBETHATa
pa3duBka; u (IV) matata Ha JeOUTHUpaHE WU
MoJlydaBaHe Ha IJIATEKHOTO  HapeXIaHe.
KimmenTpT mMa mnpaBOTO Ja WM3UCKAa Tasu
uHpopmanus Jga My OblIe TpeaocTaBsHA
PEryJsipHO, TOHE BEHBK MECEUHO, Oe3IIaTHO,
B Cllyyail 4e € ONpaBOMOILEH Jla 3ara3Ba Ta3H
nHpopmalugs W Ja S BB3OpOU3BEXKIa 0e€3
U3MEHEHHS.

18.1. All information will be made available or
provided to Client in an easily accessible
manner, in easily understandable language, in
a clear and comprehensible form and in
English. For each transaction made through
the Service Issuer shall provide to Client
information about its execution deadline, the
fees to which Client shall be subject and, if
applicable, a breakdown of the fees, provided
such information is requested prior to
execution. Furthermore, once the fees have
been debited from Client’s account, Issuer
shall provide Client with the following
information: (i) a reference number that
enables to identify each payment and, if
applicable, information about the beneficiary;
(i) the amount involved in each payment; (iii)
the amount of any fees charged and, if
applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment
order.  Client is entitled to request this
information to be provided or made accessible
regularly, at least once a month, free of charge,
provided Client is allowed to store this
information and reproduce it without changes.

18.2. TBbpneHus, W3BECTHS  WIU  JPYTH
cbobuienus 1o Knuenra morar fa ce u3mpamiar
Mo TI0IIa, UMEWJ WM 4Ype3 IMyOnuKyBaHe Ha
yeOcaiita Ha M3naTens win mo Apyru pasyMHH
HAYWHHU.

18.2. Statements, notices and other
communications to Client may be made by
mail, email, postings on the Issuer’s website
for the Service or other reasonable means.

18.3. Uznmatenar Moxke na ce cebpxke ¢ Kitmenra
OTHOCHO  Yciyrara 4pe3 METOOUTE Ha
€JIEKTPOHHA KOMYHHUKAIMs, BKJIIOUHTENHO (a)

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email
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U3MpaIiaHe Ha UMEHT Ha eNeKTPOHHUS aJpec
Ha Knuenra; wim (0) myOMKyBaHe Ha U3BECTHUS
WM choOIeHusT Ha yeOcaiita 3a Yciyrara Ha
Mzpatens. KnumeHThT ce  chIylacsiBa, 4e
W3narenst Moxe Jga wH3MOpaimia eJIeKTPOHHH
cboOmenus a0 KineHnra BBB Bpb3Ka C BCEKU
BBITPOC, 3acsATalll U3MOI3BAHETO HA Y CIlyrara ot
KrnuenTa, Brintountenno Jlorosopa (1 pegakiuuu
WIM W3MEHEHHs] 1O HEro), W3BeCTHS WIH
paskpuBaHe Ha  uH(pOpMalUs  OTHOCHO
Ycmyrata uW  paspeliaBaHe Ha  TUIAIAHMSL.
Konkpernure choOIIeHHs ce€ TpeTHpar IO
CJICTHUS] HAUWH:

to Client email address or (b) posting notices
or communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation
to any matter relating to Client use of the
Service, including the Agreement (and
revisions or amendments to the Agreement),
notices or disclosures regarding the Service
and payment authorizations. Particular
communications will be handled as follows:

Q) JoroBopbsT ce mpenocraBs Ha Kimenta
[pH [IPUEMAHETO My BbB BUJI 32 OTIICYATBAHE;

Q) The Agreement will be provided to
Client at the sign-up in a printable form;

(i)  M3menenusta B TO3u JIOroBOp Cien
pETHCTpaIMsITa C€ MPEJOCTaBAT Ype3 HMMEHI,
U3MpaTeHo Ha UMei aapeca Ha Kivenra w/wim
ype3 yeOcaiita 3a Ycnyrara Ha U3parens;

(i)  Changes to this Agreement after the
sign-up will be provided in an email sent to
Client email address and/or on Issuer’s website
for the Service;

(ili)  OcBeH B cayuute, Korato B JloroBopa e
IIOCOYEHO JIPYrO, U3BECTHE 3a MPEKPATABAHETO
My c€ IMperoCTaBs 4pe3 MMEW, U3MpaTeHo Ha
nMenn aapeca Ha KineHra;

(iii)  Except where this Agreement provides
otherwise, a notice to terminate this
Agreement will be provided in an email sent to
Client email address;

(iv)  Uudopmarnmsra 3a Oamnanca,
TpaHCAKUMUTE WJINM W3BJICUEHUATA Ie Objae
HaJM4yHa 4pe3 umensa, SMS uinu ype3 oHnaiiH
noctenn 1o IloTpebutenckus wunTepdeiic Ha
VYcnyrara;

(iv)  Information  about balance or
transactions or statements will be made
available via e-mail or SMS or via the User
Interface of the Service accessible online;

(v)  Uudopmammsra 3a cnmpaHeTO Ha
VYcnyrata me Obae Jo0CThIIHA Ype3 umeitn, SMS
WK 4pe3 oHJlaiiH JocThl N0 [loTpeburenckus
uHTepdeiic Ha Ycayrara; u

(V) Information about a suspension of the
Service will be made available via e-mail or
SMS or via the User Interface of the Service
accessible; and

(vi)  Uuadopmanmsra 3a OTKa3 3a
aBTOpH3HMpAHE HAa TPAHCAKIUU C EJICKTPOHHUTE
napu e Obae JOCThIIHA Ype3 UMEI WU upes3
SMS Ha TenedoHa, OT KOHTO € aKTHBHpaHa
KapTata, WId Ype3 OHJalH JOCTBI [0
[Torpeburenckus uaTepdeiic Ha Ycmyrara.

(vi)  Information about the rejection of
transactions with GiftCard will be made
available via e-mail or SMS sent to the phone
from which the Card is activated or via the
User Interface of the Service accessible online;
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18.4. KimuentbT TpsiOBa 1a 3ama3d KOMHS OT
CIIEKTPOHHHUTE CHOOIICHUS, KaTO T'M OTIedyara
Ha XapTHEH HOCHUTEN WJIU 3ama3u B €IEKTPOHHA

dhopma

18.4. Client should maintain copies of
electronic communications by printing a paper
copy or saving an electronic copy.

18.5. Besko m3Bectue no M3marens mo cuiara
Ha JloroBopa TpsiOBa na Obae H3MpaTeHo C
IpernopbyaHa Ioina 0 ajpeca Ha YIpaBJICHUE
Ha M3marens:

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

Aiikapt AJl, busnec Ilapk Bapna Nebl, rp.
Bapna, n.x. 9009, bearapusi, u oTOens3aHo 10
pHuManueTo Ha Exun ,,M3maBane na GiftCard
KapTtu®, ocBeH B clieIHUTE Cay4dau:

iCARD AD, Business Park Varna B1, Varna,
9009, and marked for the attention of "lssuer
GiftCard Team", except that:

Q) HM3Bectue 3a 3ary0a, kpax0a, He3aKOHHO
IIPUCBOSIBAHE WJIM HepaspellleHa yrnoTpeda WUiu
npoOUB B CHTYPHOCTTA TpsIOBa Ja c€ HaINpaBH
He3a0aBHO B LleHTbpa 3a KOHTAaKTH Ha
W3narens, Ha HoMepaTa, nocoueHu Ha Kinuenra
or Uzparens winm na ce u3NpaTH BB3MOXKHO
Hai-ckopo upe3 ,KoHTakTn“ Ha caita Ha
W3 parens 3a Ycnyrara,

Q) Notification of loss, theft, unauthorized
use or security breach must be made
immediately to the Contact Center of Issuer,
on numbers notified to Client by Issuer or has
to be sent, as soon as possible, through
"Contact us" on Issuer’s website for the
Service;

(i) 3asBka 3a KkapTa, U3BeCTHE 32
3aKylyBaHE Ha €JIEKTPOHHM Iapu, 3asBKa 3a
0o0paTHO M3KyIyBaHE Ha €JIEKTPOHHU MapH
u/unu npekpatsiBaHe Ha JloroBopa TpsiOBa na ce
n3npaty  4pe3 ,KoHTakTH® Ha caiita 3a
VYcenyrara na U3pgarens;

(i) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this
Agreement should be sent through "Contact
us" on Issuer’s website for the Service.

(ili)  U3Bectwue, ye KiHeHTHT He Ce ChIIacsBa
c wusMmeHeHue Ha JloroBopa u kemae Ja
npekpatu JloroBopa mpenu BIM3aHE B CHJIa Ha
W3MEHEHHUATa TpsAOBa Ja CE€ U3MNpaTH dYpe3
,,KOHTaKkTH* Ha caiita 3gatens 3a Ycuyrara.

(iii)  Notification by Client that Client does
not agree to the amendment of the Agreement
and wishes to terminate the Agreement prior to
entry into force of the amendments or
notification on termination of Agreement
should be sent through "Contact us" on
Issuer’s website for the Service.

(iv)  Knumenrtcku OTLJIAKBAHUS 3a
BB3CTAHOBSBAHE Ha CPEJICTBA OT Hepa3perieHH
TPaHCAKIUH CJIe/iBa Ja HU ObJAaT M3NPATCHH C
SICHU OOSICHEHHS Ha TMPETEHIMITa, MPUYHHH,
nopaau  kKouto  KJHMEHTBT  cMsATa,  4e
TpaHCakIusATa ¢ Ouia HepaspelieHa, KakTo U
MCKaHE 3a BH3CTAHOBSBAHE HA CPEJICTBA, Upe3

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to
Issuer with clear explanation of the claim,
reasons why the Client believes that the
transaction is unauthorized and a request for
refund, via e-mail from Client’s registered e-
mail for the Service to the e-mail, published on
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MMEWJI, M3IpaTeH OT  perucrpupaHara Bu
€JICKTPOHHATa Toma 3a Ycioyrara, KbM
eJIeKTpOHHATa TolIa, TT0coYeHa Ha yeOcaiiTa 3a
Ycnyrara: support@giftcards.eu.

the website for the Service:
support@giftcards.eu. Issuer reserves its right
not to honour requests for refunds of
unauthorized transactions made via the chat
channel of communication.

19. O6mm 3aK0HOBH YCJIOBHA

19. General legal terms

19.1. 3arnaBusTa Ha TOYKUTE B TO3HW JlOTOBOp
ca camMoO0 3a YyJECHEHME M He 3acsrar
HUHTEpIpeTaIMsaTa WIK CTPYKTyparTa My.

19.1. The headings to the clauses of this
Agreement are for ease of reference only and
will not affect the interpretation or
construction of the Agreement.

19.2. OcBeH ako U3PUYHO HE € TIOCOUYECHO IPYro
B Jlorosopa, BCu4ku Ccymu B TO3u JloroBop ce
o3Hauasar B jieBa (BGN).

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in leva (BGN).

19.3. JloroBopbT, BKIOUYUTENHO Tapudara u
[TonuTHKaTa 3a MOBEPUTEITHOCT, IPEIACTABIISBAT
OBJIHOTO  TPaBHO  CIOpPa3yMEHUE  MEXKIY
Kimenra wu MWM3parens, wu pernmameHTupar
u3noi3BaHeTo Ha Yciyrara oT Kinuenta, 6e3 ga
ce BKJIIOYBAT BCHYKH JPYI'H YCIYTH, KOUTO
W3narenst mMoxe a MpelocTaB MO cujaTta Ha
JPYTO MUCMEHO CIIOpa3yMEHHE.

19.3. The Agreement, including Tariff and
Privacy Policy, constitutes the whole legal
agreement between Client and Issuer and
governs Client use of the Service (but excludes
any services which Issuer may provide to
Client under a separate written agreement).

19.4. KitueHTHT ce chIvlacsiBa, ue B CIy4ail ue
W3parenar He ynpaKHU HSIKOE OT CBOUTE MpaBa
WU BB3MOXKHOCTH 10 To3u JloroBop (wimm
MIPOM3THYAIIIHN 10 CHJIaTa Ha 3aKOHA), TOBA HSIMa
Jla TIpeICTaBIsABa OTKAa3 OT MPaBO OT CTpaHa Ha
W3parena u Te3u nmpaBa UM Bb3MOKHOCTHU 111€
ca Bce Ollle Ha pa3nojoxkeHue Ha M3aarens.

19.4. Client agrees that if Issuer does not
exercise or enforce any legal right or remedy
which is contained in the Agreement (or which
Issuer has the benefit of under any applicable
law), this will not constitute a waiver of
Issuer’s rights and that those rights or remedies
will still be available to Issuer.

19.5. Ako cbA ¢ IOpPUCIMKIHSA Ja pelIaBa
OTHOCHO BBIIPOCH, CBBp3aHu c Jlorosopa,
OTCHAM, Y€ HIKOA OT Kiay3ute B JloroBopa e
HEBAJIUJHA IO OTHOLIEHWE Ha naneH KiwmeHt
nmu Kmuent, xoitto e [loTpeduren, ToraBa Tazu
Kiay3a ornajaa ot Jorosopa crpsimo Knnenra,
0e3 ToBa Ja 3acAra OcCTaHajJaTa 4YacT OT
JoroBopa. Ocrtananute knay3u B J[loroBopa
mpoabbKaBaT  Ja  ObJaT  BAIMIHU |
MPUIIOKUMU.

19.5.If any court of law having the
jurisdiction to decide on a matter relating to
the Agreement rules that any provision of the
Agreement is invalid in respect of a certain
Client or Client, who is a Consumer, then that
provision will be removed from the Agreement
with this Client without affecting the rest of
the Agreement. The remaining provisions of
the Agreement will continue to be valid and
enforceable.

19.6. M3nmatensT Moke Ja MPEXBBPJIM NIpaBa U

19.6. Issuer may assign transfer its rights and
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3aIbJKEHUs 10 TO3W JloroBop Ha TpETO JHIIE,
KOETO € HaJUIe)KHO JIMLEH3UPAHO  KaTo
JIpyXeCcTBO 3a €JIEKTPOHHU IIapH, B KOMHTO
cnyyaii Ha Knmenra me Obae gaaeHo
MpEeABAPUTEIIHO TPEAU3BECTHE Ype3 HUME,
u3MpaTeH Ha UMEWn aapeca Ha KiueHTa B cpok
HE MO-MaJKo OT 2 (1Ba) Mecela Mnpeau jaarara,
Ha KOSITO € MPeasioKEHO MPEXBBPIISIHETO Ha
MpaBa U 3abJDKCHUS] HA TPETOTO JIUIE, KAaTO B
To3u cpok KimeHThT MMa mpaBo, ako He €
ChIJIACEH C TMPEJIOKEHUTE TMPOMEHH Jia
MpeKpaTu JO0roBopa, 0e3 Ja OBIKA TaKcH,
HEYCTONKH WJIM MOJO0HU 32 IPEKPATSIBAHETO HA
JI0TOBOpA.

obligations under the Agreement to third party,
which is licensed as an Electronic money
institution giving to Client a notice at least
two-month previous the date of the transfer
notice per e-mail. In case of such transfer and
if Client disagrees with it Issuer shall provide
Client the possibility to terminate the
Agreement without the arranged two-months
period.

19.7. Bceku HWCK WIM CHOpP, BB3HHKHAI OT
JloroBopa uiu B pe3yiTar OT MPeIOCTaBsIHE HA
Ycnyrara ot ctpana Ha M3natens TpsOBa Haii-
Hampen na ObJe OTHeceH KbM M3marens upes
»KOHTakTH® Ha caillTa 3a VYciayrata Ha
Wznarens. KnwmentsT TpsiOBa ga mopmanie
OmunakBane/XKan0a nu4HO, B TUCMEH BUJ SICHO
3asBABAKU NPUYUHHUTE 3a
xanbaTa/onnakBanero. M3natensr me ce onuta
na HaMepu paspernieHue Ha
*anbaTa/ONjaaKkBaHETO, B pa3yMeH CPOK TMOJ
YCJIOBHE, Y€ € TOJIy4eHO SICHO W TPaBUIHO
MoAaZeHO oOIulakBaHe. KIMEHThT MoOxke Ja
OTHECE BCSIKO OIUIaKBaHe, KOETO He €
YAOBIIETBOPEHO OT M3matens, 3a pasriexaaHe
or IlomupurenHara KOMHCHS 3a TUIATEKHH
criopoBe ¢ ajpec: yi. ,,.Bpabua“ 1, er.4, Codus
1000, bwarapus, KosITO € OBJIaCTEHa Jia
mpesara u3BbHCHIEOHO pelIeHne Ha CIIOPOBE,
C KOETO U JIBETE CTpaHu TpsiOBa J1a ca ChIJIACHHU.

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by Issuer should, in the first instance,
be referred to Issuer through "Contact us" in
Issuer’s website for the Service. Client has to
submit Complains in writing and clearly
stating the reasons for complaint. Issuer shall
try to resolve the complaint, within reasonable
term upon receipt of clear and correctly
submitted complaint. In case Client is not
satisfied with Issuer’s decision or lack of such,
Client may choose to escalate the dispute
to the Conciliation Commission for Payment
Disputes on the following address: Bulgaria,
Sofia, 1000, 1 Vrabcha Str., fl. 4, which is
entitled to offer out-of-court solution which
have to be accepted by both parties.

19.8. Jleere cTpaHum ce chIVIacsIBar, Ue
aBTEHTUYHOCTTA W/WJIM TOYHOTO M3IbJIHEHUE HA
TpPaHCAKIMUTE U OINEpaluuTe 1€ Ce JOKa3BaT C
pasnedyaTku WIM W3BJICUEHUS, U3FOTBEHU WIIU
reHepupaHu OT MH(OpMAIIMOHHATA CUCTeMa Ha
W3narens, xaro Hanpumep Ilorpeburenckus
uHTepdeiic 3a VYcmyrata unu YeOcaiita 3a
VYcenyrara na U3parens, Kaprosara cucrema Ha
W3narens, Perucrepa 3a €lIEKTPOHHH NTApHU WK
apyra codTyepHa CHCTEMa, H3MOJ3BaHa OT

19.8. Both Parties agree that the authentic
and/or correct execution of transactions and
operations shall be proven with print-outs or
statements printed or generated from the
Issuer’s IT systems, such as the User Interface
of the Service, or Internet website of Issuer for
the Service, Card System of Issuer and/or
Register of E-money or other software systems
used by Issuer or Branches, Agents or sub-
contractors of Issuer in the capacity of
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Usparens, Kionose, IlpencraBurenure win
MOIU3NBIHUTENNTE Ha M31aTelis, B Ka4eCTBOTO
Ha peryiaupano JpyXecTBO 3a €JIEKTPOHHU
napu.

regulated E-Money Institution.

19.9. JloroBopbT U oTHOIICHHATa HAa KirenTa ¢
N3parena no JloroBopa ce perinameHTupar oT
3akoHUTE Ha bbarapus.

19.9. The Agreement and Client relationship
with Issuer under the Agreement will be
governed by Bulgarian law.

Q) KommerenTen cbJ 3a pelraBaHe Ha
CIIOPOBE MEXIy CTpaHuUTe Koraro KiMeHThT
HsIMa KaueCTBOTO Ha MOTPeOUTeN: IBETE CTPaHU
ce chriacsBar, ye BCHUKH CIIOpoBE MEXIY TSIX
e MOJIeKAT Ha peliaBaHe oT
M3KJTFOYHTETHATA MOJICHTHOCT Ha
KOMIIETEHTHUTE OBIATapCKU CHAWIMINA B TP.
Codus. Benpeku To3u u300p Ha MOICHIHOCT,
KnuenTst ce chriacsa, ue M3garensaT me uma
Y MpaBo 1O IperieHka Ha V3matens xa npenssu
UCK WU Ja TOTBHPCU YAOBIETBOPEHHUE TIO
chaeOeH pesl (WK IpyT BUJ TOMOIII 110 ChAeOCH
II'bT) BbB BCAKA €THA FOPUCIUKIIMSL.

Q) Jurisdiction of competent Court
between parties when Client does not have the
statute of consumer: Both Parties agree to
submit to the exclusive jurisdiction of the
competent Bulgarian courts in Sofia to resolve
any dispute arising  between  them.
Nevertheless, the Client agrees that Issuer will
still be allowed, upon Issuer’s discretion, to
bring a claim or apply for injunctive remedies
(or an equivalent type of urgent legal relief) in
any jurisdiction.

(i)  KommeTreHTeH CbJ TpH pEIIaBaHE Ha
CIIOPOBE MEXAY cTpaHuTe Korato KimeHTsT e
norpedburen: MckbT cpelly OTBETHUK, KOHTO
UMa KauecTBOTO Ha MOTpeOuTell, ce MpensBsBa
Ipes ChAa, B palloHa Ha KOWTO € MOCTOSTHHUST
aZipec Ha OTBETHHKA.

(i) Jurisdiction of competent Court
between parties when Client has the statute of
consumer: Claims against respondents with the
statute of consumer shall be submitted to the
competent Court after Client’s address.
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20.Tapuda

VM3gaBaHe Ha cmanyecka kapTa GiftCard 5.00 10.00 25.00 4.50
W3pasaHe Ha BupTyanHa kapta GiftCard 2.50 5.00 12.00
MpensgaBaHe Ha wu3rybeHa, OTkpagHaTa MMM MNPUCBOEHaA KapTa 5.00 10.00 25.00 4.50
GiftCard

CwmsHa Ha INMH Ha ATM 0.50 1.00 3.00 0.50
MnawaHe Ha POS TepmuHan 0.00 0.00 0.00 0.00
MnawaHe Ha cTOKM u ycnyrm oHnanH ¢ GiftCard 0.00 0.00 0.00 0.00
AktuBmpaHe Ha GiftCard 0.00 0.00 0.00 0.00
Takca oGcnyxBaHe*:

- 01-06-T1 mecel, OT AaTaTa Ha nsgaBaHe 0.00

- 07-12-T1 mecel OT gaTaTta Ha nsgaBaHe** 3.00/mec.  6.00/mec. 13.00/mec. 3.00/mec.
- oT 13 MeceL OT AaTaTa Ha u3gaBaHe o M34epnBaHe Ha 10% ot HomMuHana

Hanu4yHocTTa Nno Kaprarta**

*3a supmyanHume kapmu mo3u rnepuod cmapmupa om damama
Ha usnpauwaHe KbM KpalHus KnueHm (¢ umetn unu SMS)
**Takcama 3a ob6cryxeaHe ce Ha4ucrisiea caMo rpu Haau4ue Ha
banaHc no kapmama

Hosu 3 meceua 3a nanpailaHe Ha BUPTyarnHu KapTu oT 2.50/ 5.00/ 12.00/
KOprnopaTuUBEH KNUEHT KapTa kapTa kapTa

Takca 3a nHuuMMpaHe Ha npoueaypa no ocrnopeaHe Ha Takcute, nnateHu ot Uapatens
TpaHcaKkuum Ha Mastercard nnu Visa
HeocHoBaTenHo ocnopeBaHe Ha TpaHcakuus 15.00 25.00 55.00 15.00
O6paTHO M3KynyBaHe Ha eneKkTpoHHU napv oT M3pgaTens 10.00 20.00 45.00 10.00

JlnmuTtn 3a 3apeaeHn enekTPOHHM Napu No nnatexxeH MHcTpymeHT GiftCard
MuHUManeH NMMKUT Ha KapTa ‘ 30.00 50.00 150.00 30.00
MakcumaneH nMMuT 3a 3apexpaaHe Ha GiftCard
Mpu 3aKkynyBaHe OT NpeAcTaBUTENW Ha U3gartens ‘ 250.00 500.00

Mpwu 3akynyBaHe oT www.GiftCards.eu 250.00 500.00 1100.00 220.00

Mpu 3akynyBaHe B ochuc Ha M3gaTtenst unm no 6aHKOB MbT CbrrnacHo goroeopa



GiftCard

THE PERFECT GIFT

Physical GiftCard issuance 5.00 10.00 25.00 4.50

Virtual GiftCard issuance 2.50 5.00 12.00

GiftCard reissuance 5.00 10.00 25.00 4.50

PIN change at ATM 0.50 1.00 3.00 0.50

Payment on POS terminal 0.00 0.00 0.00 0.00

Online payments for goods and services 0.00 0.00 0.00 0.00

GiftCard activation 0.00 0.00 0.00 0.00

Service fee*:

- 01-06 ™" month from the GiftCard Issuance 0.00

- 07-12" month from GiftCard Issuance** 3.00 6.00 13.00 3.00
monthly monthly monthly monthly

- from 13™ month of the GiftCard Issuance until balance depletion** 10% from the issued electronic money

*For virtual GiftCards this period starts from the date of cards
sending (from the customer to the end-recipient per e-mail or SMS)

**The service fee is charged only in case of available balance on the

card
Setup fee of new 3 months period for sending the virtual GiftCards 2.50 5.00 12.00
KapTa kapTa KapTa
Initiating a dispute procedure of a certain transaction before The fees paid by the Issuer to Mastercard or Visa
Mastercard or Visa
Unjustified dispute of a payment transaction 15.00 25.00 55.00 15.00
E-money redemption fee 10.00 20.00 45.00 10.00
GiftCard stores value limits
Minimum loading limit per card 30.00 50.00 150.00 30.00
Maximum loading per card
Purchase from Issuer’s agents 250.00 500.00
Purchase from www.GiftCards.eu 250.00 500.00 1100.00 220.00

Purchase from Issuer’s office or via bank transfer payment As per agreement



