GIFTCARD OBIIIA YCJIOBUS

B cuna ot 04.12.2025
Hacrosmure ~ OOmm
Mpe/cTaBIsiBaT JO0rOBOD,
Aiikapt AJl, cbc cemanuie W agpec Ha
ynpaieHue: rp. Bapna, paiion Munagocr,
busnec mapk Bapna Ne b1, n.x.9009, ¢ EUK:
175325806, €JIEKTPOHEH azapec:
support@giftcards.eu, JTUICH3UPAHO u
perynupano ot bearapcka Haponna banka kato
HpyxectBo 3a Enexkrponnu Ilapu no cmucena
Ha JupextuBa 2009/110/EO 3a EnexrponHun
IMapu (,,AEII*) ¢ smmen3 ©Homep 4703-
5081/25.07.2011, mbBIHONIpaBeH WIEH Ha
Mastercard u VISA (Hapu4yaHo mo-HaTaThbK
LHAznaren® wim ,,Avikapt®) u Knuenra.

Tosu Jlorosop me nMa JEHUCTBHE OT Jarara Ha
npuemane ot Kmuenta (,,Jlatra Ha BiIu3aHe B
cuiia®).
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GIFTCARD GENERAL TERMS AND
CONDITIONS
Effective as of 04.12.2025

These General Terms and Conditions (“GTC”) are
the legal Agreement, concluded between iCARD
AD, www.giftcards.eu, having its seat and
registered office at: Bulgaria, Varna, 9009, District
Mladost, Business Park Varna B1, UIN: B
175325806, e-mail: suport@giftcards.eu,
authorized and regulated by the Bulgarian National
Bank as an Electronic Money Institution under the
Electronic Money Directive 2009/110/EC with
license No. 4703-5081/25.07.2011, Principal
Member of Mastercard and VISA (hereinafter
referred to as “Issuer”), and Client.

The Agreement will be effective from the date of
acceptance by Client ("Effective Date").
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19. OO1M 3aKOHOBH YCIOBUSA
1. depunnuun

Cnennute neUHUIINY CE MOI3BAT B HACTOS M
HoroBop:

»loropop* o3HauaBa, Hactosmure OO
VYcnoBus, kakto u IlucMeHo NOTBBpKIAEHUE 32
npueMase, noanucano ot Manarens u Knuenra,
HllpeacTaBuTrea*  o3HayaBa  JPYIKECTBO,
paznuuHo oT M3naTens, perucTpupaHo KaTo
[IpencraButen Ha U3gatens;

»KJanmeHT* O3Ha4aBa busnuecko 1581071
FOpUJIMYECKO JIMIIE, KOETO BCThIIBA B JEJIOBU
OTHOIIEHUSA ¢ ,,Alikapt A/l 3a u3gaBanero Ha
GiftCard Kapra;

»KopnoparuBen Kiuenr” e OuszHec KIMEHT —
FOPUJINYECKO JIULE, KOUTO MOPHUBA U 3aKyIyBa
Kapra u s mpenoctaBs Ha CBOUTE CIIY>KUTEIU
WJIY TPETHU JIMLA 32 MOJI3BAHE.

HAMeia Ha Kanenrta* O3Ha4yaBa
€JIEKTPOHHATA M0111a, TPEA0CTaBeHa OT KIUEHTa
o BpeMe Ha ckiouBaHe Ha JloroBopa wuimum
3akynyBane Ha GiftCard Kaprara;

»KaproBa opranmusanms* O3HayaBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) niu Bcsika
Jpyra KapToBa acolanus WIM OpraHu3alus,
BKJIIOYUTEIHO  KOMIaHHUS-MaiKa, JIBIIEPHO
JPYKECTBO, CBBP3aHO e W
MPaBONPUEMHUK HAa BCEKH OT TiIX, B KOUTO
WN3parenar nmputexxaBa  UYJIEHCTBO MU €
JTULEH3UpaH Ja wu3fgaBa Kaptu u mnpuema
MJIAIaHus, BKIOYUTENHO upe3 HTepHeT numm
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIlUs.
»OcnopBaHe* 03Ha4aBa NpoLEeaypa, IPU KOATO
N3narenar napexaa oOpaTHO IsyiaTa WM 4acT
OT cymara IO TPAHCAKIUATAa HA UHCTUTYIUATA,
M3BBpINBAIIA TPUEMaHe Ha IUIAIAHETO, B
ChOTBETCTBUME C TmpaBuiata Ha Kaproure
OpraHu3aIxHy.

»wlloTpeduTen® e KIMeHT (U3MYecKo JHIle,
KOWTO TOJI3Ba YciyraTa 3a JMYHM HYX[IH,
pa3IMYHU OT HETOBaTa/HEMHATa ThPTrOBCKU WIIH
npoeCHOHATHA HYXKIU WIH JTeWHOCTH. Besiko
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19.General legal terms
1. Definitions

The following defined terms are used in this
Agreement:

"Agreement" means the present General terms
and Conditions as well as Written confirmation for
acceptance, signed by Client;

"Agent" means a company different from Issuer,
registered as Agent of Issuer;

"Client" is an individual or entity that enters into
contractual relations with iCard AD for the issuing
of GiftCard;

"Corporate Client" means a business client - a
legal entity that orders and purchases Card and
gives it to its employees or other third parties for
use.

"Client email address" means the email address
provided by Client during sign-up or purchase of
GiftCard.

"Card Organizations" means Mastercard
International ~ (“Mastercard”), VISA  Europe
(VISA), JCB Europe (“JCB”) or any other card
association or organization applicable hereunder,
including any parent, affiliate, subsidiary, or
successor, of any of them, in which Issuer holds
membership and is licensed to issue Cards and
acquire payments, including in Internet, with Cards
of such Card Organization.

"Chargeback' means a procedure in which an
Issuer charges all or part of the amount of an
interchange transaction back to the Acquirer in
accordance with Card Organizations regulations.

"Consumer" means a client who is a physical
person and who uses the Service for personal needs,
different from his/her business, commercial or
professional needs or activities. Any other physical
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Apyro (u3MYeCKo WM IOPUIUYECKO JIHIIE,
noj3Ballo  Yciyrara 3a  ThproBcka WM
npodecroHaiHa IEHHOCT HE € MOTpedHuTen U
HsKoM YacTh oT OV He ce mpuiaraT 3a JHIa,
KOUTO HE ca MOTPEOUTETH UM ca ypEeIeHH I10
pas3iuyeH HauuH.

»ClopoBe*“ ca BCHYKH Hepa3OUpaTeNCTBa,
OIJIAKBaHMsI, CBHJIEOHU CIIOPOBE, YTrOBOPKHU
W/ JIPYTH TaKuBa TMPOTUBOPEUUS MEXKIY
Wznarens u KnueHnra, npousTHyamy oT TO3U
JloroBop wiM OT M3IOJI3BAaHETO Ha Yciyrara,
WIH OT BCEKH MPUIIOKUM 3aKOH.

»EJIEeKTPOHHM Napu* O3HayaBa €JIEKTPOHHA
CTOMHOCT, wu3AafgeHa oT M3garens mnpu
[I0JIydaBaHE Ha CpEJCTBAa 3a LEJIUTE Ha
M3BBPIIBAHE HA IUIATEXKHU ONeEpaluu, KOsToO €
perucrtpupasa B  e€JleKTpoHHa (¢opMa B
Peructbpa 32 €NEKTPOHHM  Hapu B
nHpopManMOHHATa cucTeMa Ha W3matens u
obo3HaueHa karo bamanc Ha Kimenra, xosito

mpexacrasiasBa  HMcK  Ha  KimeHnra  cpemry
W3narens 3a o0patHo U3KYIlyBaHe.
Enextponnure nmapu He ca  JCHO3HT.

EnexTpoHHMTE Aapy, U B TOBA YUCJIO Y CIIyTara,
HE ca npeAMeT Ha HUKakBuM KomneHcannoHHU
CXeMH 3a (MHAHCOBM YCIYI'M M Ha HHMKaKBU
nyOJUYHM WM YacTHU  3acTpaxoBaTeNHU
CXEMHU.

»llapTHaa eJIeKTPOHHH mapu” € napTujaa B
Perucrepa 3a  eNeKTpOHHM  ©Hapu B
nHpopmalMoHHaTa cuctemMa Ha M3garens,
BOZICHAa Ha MMeTo Ha KimeHTa, KosITO Cchabpka
€JIEKTPOHHATa CTOMHOCT Ha  3aKYIEHUTE
€JIEKTPOHHU napu oT KnueHra.

»GiftCard“ wnmu ome Hapuuana ,,Kapra® e
IJIaTeKeH MHCTPYMEHT c Joroto Ha M3nartens u
Ha efHa ot KaproBute opranusanuu, u3aajacHa
or Mzparens u paBama BB3MOXKHOCT Ha
KnuenTa na nojgaBa miaTeXHM HapeKJaHUS 3a
IUIaTeKHU TPAHCAKIMU C €JIEKTPOHHU MapH.

Kaprara e Helpe3apexaacma,
MEPCOHANIM3UPAHA C INIEPCOHAIHU 3aIIUTHU
XapakTepuctuku, karo PAN, ngara Ha

BamaHoct, CVV, CVC, TIMH wmu papyru
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or legal persons, using the Service for commercial
or professional activities is not a consumer, and
some parts of the GTC do not apply to persons who
are not consumers or a dealt with differently.

"Disputes' means any disagreements, complaints,
litigation, arrangements and/or other such disputes
between Issuer and Client arising from this
Agreement or in relation to the use of Service, or
any applicable law.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money in
Issuer IT System and indicated as a Balance of
Client, which represents a claim of Client against
Issuer for redemption. E-money is not a deposit. E-
money, and therefore the Service, is not subject to
any Financial Services Compensation Schemes nor
any public or private insurance schemes.

“E-money account” means an account kept under
the name of Client in the Register of e-money in
Issuer IT System, which holds electronic value of
the purchased e-money of Client.

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and one
of the Card organizations issued by Issuer and it
gives opportunity to Client to execute payment
orders for payment transactions with electronic
money. The Card is non-reloadable, personalized
with personal security characteristics as PAN,
expiry date, CVV, CVC, PIN or other similar
characteristics and can be with the name or without
a name of a cardholder (non-personalized with a
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MOI00HM XapaKTEPUCTUKH, C WIIK 0€3 UMEHa Ha
KapToabprKaTeis (HemepcoHUUIIMpPaHa C UMe).
Kaprara e miarexxeH MHCTPYMEHT, CBbp3aH C
napTujaTa €JIeKTpoHHW mapu Ha KimeHta u
MPEAOCTaBs IOCTHI J0 €JIEKTPOHHUTE Mapu Ha
Kiuenra. GiftCard moxxe na 0bae ¢uzudecka
MJIaCTUKA WM BUpPTyalHa KapTa. BupTyannara
kapra GiftCard moxke na Obae M3MOJI3BaHA OT
KiuenTa enMHCTBEHO 3a OHJIAMH TPAHCAKIIUU.
wlloTpeduTesicku MHTepdeiic HA ycayrara“
w ,,GiftCard Cuctema”, www.giftcards.eu nim
Bcnuku cBbp3anu URL (YeOcaiit 3a Ycmyrara)
WJIM BCEKU JPYT AOMEIH, codTyep Ui MOOUITHO
MpuioKeHue, ocurypeau ot  M3parens,
noctbiHn  OoT  Knmenta mnpes HHrtepHer,
mpecTaBiIsBaT HH(GOpPMAIIMOHHATa CUCTEMA Ha
Wznartens, ynorpedsiBaHa karo ruardopma 3a
peructpauusi Ha KimeHTH, CKIOYBaHe Ha
JIOTOBOPH, TOpPHbUKA HA IUIATEKHU KaApTH U
KOSITO MPEeJoCTaBs Ha peructpupan Knuent, Ha
KOroto ¢ wu3aaaeHa Kapra, HemiatexxHu
omepalMi KaTo M3BBHPIIBAHE Ha CIpaBKa 3a
OaJlaHca Ha CpEACTBA KbM  IUIATCIKHHS
WHCTPYMEHT,  KakKTO  CIlpaBKa  OTHOCHO
n3BbpIIeHUTe ¢ Kaprara TpaHcakiuu.
»BajgyTH, mnoaabp:xkanu ot M3garens‘
O3HayaBa pa3IMYHU BaIyTH, BKIIOUYUTEIHO
OcHoBHa  BallyTa, OINpeJeieHa  MO-J0Jy,
noaabpxkanu oT W3parens B mnepuoaa Ha
MpeaocTaBsiHe Ha YciyraTa, B kouto M3narenst
W3/laBa ENeKTPOHHU TMapHu, MyOJIMKyBaHH Ha
yeOcaiita Ha M3natens 3a Yciyrara.

»OcHoBHa BaayTa Ha GiftCard” e BaiyTara,
n3bpana or KimeHta karto BaldyTa HU3MEXIY
Banytute, moamepxkanum ot W3narens mnpu
3asBkata 3a Kapra GiftCard.
»AIEHTUPUKANMOHHU [JAHHM 32 J0CThI®
wm  ,,UAneHTHPUKANUOHHM JAeTallid 34
AOCTHI® O3HAa4aBa BCUYKHM MEPCOHAIU3UPAHU
3amuTHU Xapakrepuctuku Ha GiftCard Kaprara
u [ToTpebOurenckust unHTepdeiic KaTo
norpedurencko uMme u mapona, PAN, nara Ha
pamuguaoct, IIMH, CVV kox, CVC kox wunun
JIpyTd TOJO00HU KOJOBE, 3aIIMTHU KOJIOBE M
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name). The Card is payment instrument linked with
the e-money account of the Client and provides
access to the e-money of the Client. GiftCard can
be a plastic card or a virtual card. Virtual GiftCards
can only be used for online transactions.

"User interface for the Service", or " GiftCard
System" or www.giftcards.eu (website for the
Service), or all related URLSs. or any other domain,
software, provided by Issuer, accessed by Client via
Internet, represent the IT System of Issuer, used as
platform for Registration of Clients, concluding
Agreements, ordering payment cards and which
provides the registered Client, to whom a GiftCard
has been issued, execution of non-payment
operations, such as check of balance of value stored
in the payment instrument or check of transaction
history of GiftCard.

“Currencies, supported by Issuer” means
various currencies, including the Principle
Currency as defined below, supported by Issuer
during the delivery of the Service, in which Issuer
issues electronic money, and which are notified on
the website of Issuer for the Service.

"GiftCard Principle currency" means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of ordering
GiftCard.

"Identifying Credentials "or'" Identifying
Details" means all personalized security
characteristics of the GiftCard and the User
interface, such as the username and password,
PAN, expiry date, PIN, CVV, CVC or similar
codes, security codes and all other unique and/or
identifying information that Issuer provides to
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BCsIKa apyra YHUKaJIHA 197070171
uAeHTUGUIMpaIa uHpOopMaLus, KOAATO
W3parenar mnpenocraBs Ha KiumeHra 3a

nom3Bane Ha Kapra GiftCard w/unm noctsn 1o
GiftCard mapTunaTa eneKTpOHHHU TApH.
HA3paTen e Aiikapt AJl;

HlliaTexxkHa omepauus € TpaHCaKIUi C
€JICKTPOHHM TapH, U3BBPIIEHA Ype3 BaIHUJICH
mnatexxed uHcTpyMeHT GiftCard Kapra. B
ChOTBETCTBUE C (YHKIMUTE U IIEIUTE Ha
VYcnyrara, BHIOBETE IIJIATEKHU OIEPALUU,
KouTO Ime morar na ce m3BbspmBar ¢ GiftCard
Kapra, ca orpannuenu no mnamase Ha [1OC
TepMHHAJ, Iamanus B VIHTEpHET 3a CTOKU U
YCIIYTH ¥ U3KYIyBaHE HA €JIEKTPOHHU MapH OT
Wznarens. OrpaHudeHus Ha IUIATEKHUTE
oreparuu ca myonukyBanu B Tapudara u Ha
cara 3a Ycayrara. M3marenar Moxe na
nogoOpsiBa, pa3paboTBa, Ja Hajlara WA
peMaxBa OrPaHUYEHUS, WU Ja H3MEeHs
MJIATSKHUTE OINEpallii, OCBHIICCTBUMU dYpe3
yclyrara, €IHOCTPaHHO U 0e3 ChIJIacHeTo Ha
Knuenra.

wHerare:xHa onepanusa® o3Ha4aBa Ornepanus
mo mperienq Ha OanaHca, UCTOpUS Ha
TpaHCAKIIMUTE, U3BIICUEHUS, MPEAOCTaBsIHE Ha
oOe3rneueHne Ha  3agbDKEHUS  (ako €
MPUJIOKKMMO) U JIPYTH HETUIATEKHU OIepalu,
KOUTO Ca BKJIFOUEHH B Y CIlyrara.

HllIaTe:KHO  HapexaaHe* ca  BCUYKHUTE
ykazanus oT Ilmarena wiu [lomywarens keMm
W3parensa, Hapexxgamu  U3IBJIHEHWE  Ha
IJIaTeKHA TPAHCAKIMS, U3BBPIICHH upe3
MJIATSKHUTE WHCTPYMEHTH, MPEIOCTABEHU OT
W3 parens.

»3asiBKa 3a mnopbuka Ha Kapra/m” e
NpuiokeHue KbpMm JloroBopa, MOANHMCBAaHO OT
Knuenra 1581071 JIeCTBaIA criopen
HEJBYCMHUCITICHH OOCTOSITENICTBA OT HETOBO UME
JIM11a, KOUTO OPBHYBAT IUIATEKHU HHCTPYMEHTH
GiftCard wa M3pgatens, karo otOensI3BaT
OCHOBHM  TMMapaMeTpd  KaTo  HOMHHaJIHA
CTOMHOCT, Opoii Ha MOPHYAHUTE KAPTHU U APYTHU
TaKuBa.
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Client to use GiftCard and/or access GiftCard
account;

"Issuer" means iCARD AD;

"Payment transaction'" means a transaction with
e-money, executed through a valid payment
instrument GiftCard. The types of transactions
which may be executed with GiftCard are limited
to payment on POS, online payments for goods and
services and e-money redemption, in accordance
with the functionalities and purposes of the Service.
Limits on payment transactions are published in the
Tariff and on Issuer website for the Service. Issuer
may improve, develop, put or remove limits or
amend the payment transactions available for the
Service unilaterally and without the consent of
Client.

"Non-payment transaction'" means operations
for check of balance, history transactions,
statements, providing security for compensation of
obligations (if applicable) and other non-payment
transactions available for the Service.

"Payment Order" means all instructions from the
Payer or the Payee to the Issuer, ordering execution
of payment transaction, performed by payment
instruments provided by Issuer.

“Request for GiftCards” is inseparable part to
this Agreement, signed by Client or persons,
unambiguously representing the Client or
otherwise entitled by Client to make Requests for
issuing of GiftCards, specifying basing parameters
like stored value of electronic money, number of
GiftCards to be 1ssued, and others.



»YCIyra®“ osnayaBa Yciyrara, mnpeaMer Ha
O6mmte ycinoBus, HapedeHa “GiftCard”,
MpeACTaBisBalla M3/laBaHe Ha EJIEKTPOHHU
napy Npu MojydyaBaHE Ha MapUYHU CPEJICTBA,
m3naBane Ha Kapra (GiftCard) npu 3asiBka Ha
KinenTa u u3nbiHeHre Ha IJIaTEKHU ONlepaluu
¢ u3gazeH miarexed nHcTpyMeHT GiftCard.

»Paboren JleH* e neH, paszauveH ot cbOOTa,
HeJIeIIsl WK MPa3HuK 3a OaHKuTe B bhirapus.

wllepconanusupana GiftCard” e yciuyra,
KOSATO TO3BoJisiBa Ha Kimenra na Obne
nepcoHaM3upana Heropara Kapra mpu
cria3BaHe Ha U30POCHUTE MO-10Ty U3UCKBAHUS.
be3 ma ce 3acarar kiay3uTe Ha HACTOSIIUS
noroBop, Kapra, npenoctaBeHa CbIiIacHO Ta3u
yCIIyTa, UMa ChIIUTE (PYHKIIMOHATHOCTH KaKTO
GiftCard, onucana mo-rope, HO ce OTJIMYaBa C
Jv3aiiHa CH, ThMl KaTro Ta3W Yycayra JaBa
BB3MOXKHOCT Ha KinuenTta ga usbepe au3aiiH,
KOWTO JKeJrae u/vim Jia 100aBH TEKCT 1o u300p.
"3D-Secure" O3HayaBa cnenuduuHa
MepCOHANM3UPAHA 3alUTHA (PYHKIIHS, KOSITO Ce
MpuJIara 3a BCsIKa OHJIAH KapTOoBa TPAHCAKITUS,
HanpaBeHa Ha BuprtyaneH IIOC, npu
noaabpxaii 3D yciyrara Thproseii.

2. IIpaBHO OTHOIICHHE

2.1. Ilpenmer Ha lorosopa e Ilom3Banero Ha
ycIyrara.

2.2.3a npa momsBa Ycayrata, KiueHTsT
3aKynyBa €JeKTpOHHM mapu ot M3garens,
KOUTO 1€ ObJaT U3MO0JI3BaHH 32 U3BBPIIBAHE HA
IJIaTEeKHU ONepaluy, ONMCaHu B 1eUHULUATA
3a [lmarexxHa onepanus WM 3a OpYyrH LEIU
criopen To3u [{orosop.

2.3. Ycnyrara e goctbiiHa camo 3a KiimenTtu ot
appkaBure uineHkn Ha  EWII wimm ot

[IBelinapus.

3. CkiarouBane Ha [loroBop
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"Service'" means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of funds
and issuing of GIFTCARD at request of Client and
performance of payment transactions with issued
GiftCard /s.

"Working Day" means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

“Personalized GiftCard” is a service that enables
the Client to personalize his GiftCard under
requirements specified below. Without prejudice to
the clauses of the present Agreement Card provided
according to this program has the same
functionalities as the GiftCard described above but
differs in its design characteristics as this program
grants the right to the Client to choose a design
which Client wishes.

"3D-Secure'" means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled Merchant's
virtual POS.

2. Legal relationship

2.1. Use of the Service by Client is subject to the
Agreement.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to make the
payment transactions with the GiftCard, specified
in the “Payment transaction” definition or for other
purposes according to this Agreement.

2.3. The Service is available only to Clients from
the EEA member states or from Switzerland.

3. Concluding the Agreement



3.1. KinuentsT TpAOBa Ja ce ChbIVIACH C
JloroBopa, 3a Ja MOXKe J]a U3M0JI3Ba Y ciyrara.
VYcnoBue 3a OKOHYATENIHOTO CKJIIOUYBAHE Ha
HoroBopa e KiueHTHT na mnpeMuHEe TIpe3
KOMIUIEKCHA ITPOBEPKA ChITIACHO IIPUIIOKUMOTO
3aKoHOAATencTBO. EnBa  cienq  ycmemHo
3aBbpIIMJIA KOMILJIEKCHA ITPOBEpKa, JoroBopsT
mexay Knmenra u Uspatens me ce cuuta 3a
BaJIM/IHO CKJIFOYEH.

3.1.1. KnueHTBT ce chINIacsiBa, Y€ 4YacT OT
MEpKUTEe, KOUTO M3marensr mnpuiara 3a
M3IBJIHCHHE Ha  3aJb/DKCHHETO CH  3a

U3BBpPUIBAHE HAa KOMIUIEKCHA IIPOBEpKa
KnuenTta BKIIOYBAaT M3UCKBaHE, ChOMpaHE U
CbXpaHsBaHe Ha WH(pOpMaIMs U JOKYMEHTH 3a
Kimmenra um pneliHocTTa My, BKJI. KONMS Ha
JOKYMEHTH, IIPEACTaBEHH M 3aBEPEHU OT
Kimenra (chOTBETHO oT 3aKOHHUSA
npeacraButes Ha KimeHT — ropuaudecko auie)
WJIY HA/JIEKHO YITBJIHOMOILEH IIbJIHOMOILIHUK.

3.1.2. C HaTHUCKaHe Ha OyToHa
,CBI'TIACSBAM CE“, kouTo HAEHCTBUE H
u3pas, ¢ HacTtoAmoTo KiueHThT mpuema 3a
HEroB OOWMKHOBEH €JEKTPOHEH NOJINUC B
OTHomIeHUATa cu c M3garens, KiaueHTsT
u3passiBa CBOETO ChIVIaCHE Jla IMPEeNoCTaBsl Ha
W3narenss  w3uckBanute  oT  M3marens
JOKYMEHTH W JIa 3aBepsiBa TAXHATa UCTHHHOCT
ype3 OOUKHOBEH €JEKTPOHEH NOJNHC U
nocpencTBoM onsaiiH miiardopmara GitftCard u
roJiara TMoJIIuca CH 3a TOBa, U C U3MbIHEHHETO
Ha TOBA CE CUWTA, Y€ € Ch3/aJeH EJIEKTPOHEH
JOKYMEHT U CBHIIMST € HAJJISKHO MOJMUCAH U
3aBepeH oT Kinenra.

3.1.3. C HaTHCKaHE
HLIIOTBBPXKJIABAM U 3ABEPSABAMY,
KOUTO JEHCTBHE UM U3pa3, C HACTOSIIOTO
Knuentsr mnpuema 3a HEroB OOWKHOBEH
€JEKTPOHEH IMOANUC B OTHOILICHHUSTA My C
W3parensa, KnueHThT NOTBBpAKAaBa U 3aBEPsIBA
HWCTUHHOCTTAa Ha TOcoYeHaTa WH(opManus u

Ha OyToHa
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3.1. In order to use the Service, Client must first of
all agree to the Agreement. The Client accepts that
the conclusion of the Agreement and its entry into
force is conditional upon a due diligence that the
Issuer shall perform over the Client in accordance
with the applicable legislation. Only after
successful completion of the due diligence the
Agreement is considered to be valid and in force.

3.1.1. Client agrees and accepts that part of the
measures applied by Issuer for compliance of its
obligation to verify the Client include requesting,
collecting and storing information and documents
for the Client and its business activity, including
copies of documents, presented and certified by the
Client (respectively its legal representative, if the
Client is a legal entity) or duly authorised proxy.
3.1.2. By clicking “I AGRREE” button, which
action and phrase Client hereby adopts as its
electronic signature in the legal relationship with
Issuer, Client consents and agrees to provide Issuer
with the documents required by Issuer and to
certify their authenticity with simple electronic
signature and via GiftCard online platform and
signs them, and by performing these actions it shall
be deemed that electronic document is created and
duly signed and certified by the Client.

(vi) By clicking “I CONFIRM AND CERTIFY”
button, which action and phrase Client hereby
adopts as its electronic signature in the legal
relationship with Issuer, the Client confirms and
certifies that the provided information and
documents by the Client itself via GiftCard online
platform are true and verifiable and signs them, and
by performing these actions it shall be deemed that
electronic document is created, duly signed and
duly verified by the Client.



BEpHOCTTa Ha JIOKYMEHTHUTE, MPEJICTABEHH OT
Kimenra upe3 onnaiin miardopmara GiftCard,
C OpPUTMHAJIHUTE UM €K3eMIULIpY W MoJjara
MOJINKCA CH 32 TOBA, KaTO C M3IBJIHEHHETO Ha
TOBAa C€ CUYUTa, Y€ € CB3/AJICH EJIEKTPOHEH
JOKYMEHT U CBHIIMAT € HaJJISKHO MOJMUCAH U
3aBepeH oT Kinenra.

3.2. Knuentbt MOXe na ckiroun JloroBopa B
opuc na Mszmarens unm Ha IlpencraBurten Ha
W3pmarenss wim odHnaiilH Ha YeOcailta 3a
yciyrata, KaTo C€ PErucTpupa M TOMbIHU
BCUYKU HEOOXOAMMHM €JIeMEHTH ¢ MHpopManus
B yKa3aHWTE ToJieTa Ha YeOcaiiTa 3a yciayrara.

3.3. KinuentsT  TpsiOBa Ja  IpENOCTaBU
aKTyaJlHa, ITbJIHA M TOYHA WHPOPMAIHS U Ja 5
MOJUTbP’Ka BUHATH aKTyajlHa M TOYHA 110 BpeMe
Ha To3BaHe Ha Ycmyrara. B ciywail Ha
BCAKAaKBa  MpoMsiHa B HmH(popMamusTa,
npepocraBeHa ot Kimenrta, Kimentst ce
ChIJIacsiBA JIa aKTyajdu3upa HMHPOpManusara B
yeOcaiita Ha VYcmyrata wim npu M3nmarens
He3a0aBHO.

3.4. JloroBopbT Ch3/1aBa MPABHO OOBBP3BAIIO
criopazymenue mexxay Knuenra u M3garens no
OTHOIIIEHHE Ha MIOJI3BAHETO Ha Y cyraTa, KaTo €
BaXHO KiMeHTBT 5a ro u3vere BHUMATEIHO.
Upes npuemane Ha JloroBopa, KnmeHTsT Ce
chIyIacsiBa Ja M3MO0J3Ba Yciyrara CbIJIAaCHO
M3UCKBaHMsATa B Jlorosopa.

3.5. Kiiuentst Moke n1a mpueme Jlorosopa:

(a) CernacsBaliku ce C YCIOBUATA Ha
JloroBopa OHJAilH, KBAETO Ta3W ONUUA €
npenocraBeHa Ha Kimenta B yeOcaiita Ha
VYcnyrara; unu

(b) [lonnuceaiiku  Jlorosopa/
Oenexxka, M3roTBsiHa oT M3marens,
MPUIIOKMMAaTa HOPMaTHUBHA ypeada wiu

BHOCHA
criopen
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3.2. The Client may agree with the Agreement in
the office of Issuer or Agent of Issuer or online on
the website of the Service by registering and
completing all required information elements
where it is indicated on the website for the Service.

3.3. Client must provide current, complete and
accurate information and maintain it as current and
accurate during use of the Service. In case of any
changes in information provided by Client, Client
agrees to update the information in the website for
the Service or before Issuer without delay.

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in relation to
use of the Service, and it is important that Client
reads it carefully. By accepting the Agreement,
Client agrees to use the Service in accordance with
the requirements of the Agreement.

3.5. Client can accept the Agreement by:

(a) Agreeing with the terms and conditions of
the Agreement online, where this option is made
available to Client by Issuer in the User interface
for the Service.; or

(b) Signing the Agreement or receipt, provided
by Issuer according to the applicable legal
measures; or



3.6. C natuckanero Ha OyToH ,,ChriacsBam ce
unu L, Ilpuemam®, Korato Tasu BB3MOKHOCT €
npenocraseHa Ha Kimenrta ot M3narens upes
[Torpeburenckuss wuHTepdeiic 3a Ycmyrara,
Jorosopsr Mexnay Kimenra m M3nparens ce
CKJIIOYBA Ype3 eJIEeKTPOHHU CpeicTBa 3a
CKJIFOUBAHE Ha JIOTOBOPU OT Pa3CTOSIHUE
(eeKTPOHEH JOKYMEHT), KaKTO € OIPE/IEJICHO B
HupexktuBa 2001/31/EO 3a enexkTpoHHaTa
THPrOBUSL U B JPYr'H NPUIOKUMHU 3aKOHHU.
Hatuckanero Ha OyToH ,,ChriacsBam ce® Wiu

LllpuemamM*  mpencraBisiBa  MoJIaraHe — Ha
YCBBBPIICHCTBAH  €JEKTPOHEH IOJIUC  OT
Knuenta u cb3gaBaHe Ha  €NEKTPOHEH

JIOKYMEHT, HaJUIe)KHO nojnucad ot Kiuenra.

3.7. KiNueHTsT HEe MOKe J1a U3M0J3Ba Y ciayraTta
U He MoXe Ja ce chriacssa ¢ Jlorosopa, a
N3parenar Moxe BPEMEHHO J1a IIPEYCTaHOBsBA
WIN Jla IpeKpaTh OKOHYATEIHO YcilyraTa Wid
JloroBopa He3abaBHO 0€3 IpeaBApUTEIHO
u3Bectue 3a Knuenra, ako:

(a) KineHThT He € Ha Bb3pacTTa, M3MCKBaHa
OT 3aKOHa, 3a Ja BCTBIM B JOTOBOPHU
oTHomeHHud ¢ Mzpatens wim na omepupa c
IUIATeKHUS MHCTPYMEHT 3a 3apekJaHe 3a
MOJI3BaHE HA Ycyrara;

(b) KnueHTsT € nuiie, Ha KOETo € 3a0paHeHo
Ja My Cce TMpeAocTaBs Yciyrara ChIJIACHO
MPUIIOKUMOTO 3aKOHOJIaTEJICTBO WA
mpaBwiata Ha KapTtoBute WM Apyru
OpTaHM3aINH, WIH ITPaBUIATa U MOJIUTUKHUTE Ha
Wznarens;

(c) KimeHTpT HE € mnpeMuHan YCHElHO
KOMILJIEKCHA TIPOBEpKa, B TOBA YUCIIO, HE € Ol
HaJIEAKHO uaeHTuGUINpaH WIH
UACHTUUKALMATa My HEe € Oujla TIOTBBPICHA;
W
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3.6. By clicking to accept or agree to the
Agreement, where this option is made available to
Client by Issuer in the User interface for the Service
the contractual relationship between Client and
Issuer is concluded by electronic means of distant
communication, as defined in Directive
2001/31/EC on the electronic commerce and other
applicable laws. Clicking to accept or agree to the
Agreement, where this option is made available to
Client by Issuer in the User interface for the Service
represents an advanced digital signature made by
Client and therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. Client may not use the Service and/or may not
accept the Agreement and Issuer may temporarily
stop or terminate the Service or Agreement
immediately and without prior notice to Client, if:

(a) Client is not of legal age to form a binding
contract with Issuer and operate the payment
instrument or funding instrument for use with the
Service; or

(b) Client is a person barred from receiving the
Service under the applicable laws or Regulations of
Card Organizations or other Organizations or rules
or policies of Issuer;

(c) Client has not successfully passed the due
diligence of the Issuer, which may include lack of
identification and verification of the Client; or



(d) W3narenst no cBos MpeleHKa yCTaHOBU
APYTH NPUYMHHA KaTO PUCK WM HEU3IIbIHECHHE
Ha 3abJDKEHUS, TPOU3TUYALIN OT 3aKOHA WIIU
MPaBOOTHOIICHUSI.

3.8. U3narenar uMa npaBo MO BCAKO BpeMe JAa
YBEJAOMH 4Ype3 uMein wim upe3 TenedoH
Kinnenra OTHOCHO HECHBMECTHMOCTTa Ha
Knuenra ¢ u3uckBaHusTa 3a IperoCTaBIHE Ha
VYcnyrara. PemieHneTo 3a 0TKa3 3aBUCH CaMo OT
npeueHkara Ha M3narens u M3narenar vaMa na
HOCH OTIFOBOPHOCT 3a KakBOTO M Ja €
o0e3IIeTeHHeE.

4. IlpenocraBsine u e3uKk Ha /loroBopa

4.1. Konine ot [JoroBopa unu BuHocHa Genexka
ce mpenocrtaBs Ha Kiwuenta BbB ¢opma 3a
oTIeyaTBaHe IO BpeMe Ha I[polueca IO
npuemanero My, Komme ot JloroBopa, KoiTo
MOXe J1a ObJie MPOMEHSH NEPHOJUYHO, € Ha
pasnonoxxenne Ha Kimenta Ha yeOcaiita 3a
VYcnyrara ocBeH B cilydauTe, B KOMUTO HE ce
M3KCKBA MOJIUCBAHETO HA JIOTOBOP.

4.2. Cnen nmpuemaneto Ha JloroBopa, KimneHTHT
MMa IpaBo Jia MOUCKa 1a My ObJIe TPEeI0CTaBEHO
KONMe OT HEro, Kato JHUHK KbM Jlororopa 3a
pasmnedarBaHe Iie ObJe U3MpaTeH Ha UMeiIa Ha
Knmnenra, ocBeH B cilyuanTe, B KOUTO HE C€
M3HMCKBa MOJMUCBAHETO Ha IOTOBOP.

4.3. loroBopsT 1ie ObAe NPEAOCTaBEH Ha
Knuenta nHa Obarapcku esuk. B ciyuail, ue
JloroBopsT € npenocraBeH Ha KineHnra Ha n1pyr
€3HUK, TO TOBa € caMo 3a y100cTBO Ha KinenTa u
Opiarapckara Bepcus Ha JloroBopa mie uma
IIPUOPHUTET B CIIydald Ha pa3iuKa.

5. U3naBaHe HA eJIEKTPOHHU NapH.
3asBKM 32 KapTH, AKTHBaUMS

5.1. KnueHTpT MOXe Aa 3aKylu eJIeKTPOHHHU
napy 4ype3 TUIaliaHe Ha CyMa, paBHA Ha cymara

Card
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(d) Other important reasons, upon discretion of
Issuer, such as risk and compliance;

3.8. Issuer shall be entitled to notify Client at any
time on non-acceptance to the Service via e-mail or
via phone. The decision for the refusal is strictly in
Issuer’s discretion and Issuer shall not be liable for
whatsoever compensations.

4. Provision and language of the Agreement

4.1. A copy of the Agreement or Receipt will be
provided to Client in printable form during the
sign-up process. A copy of the Agreement, as
amended from time to time, is available to Client
on the Issuer website for the Service except in cases
where signing of Agreement is not necessary.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a link to
the Agreement will be sent to Client email address
for printing except in cases where signing of
Agreement is not necessary.

4.3. The Agreement will be provided to Client in
Bulgarian. Where the Agreement is provided to the
Client in another language that is for Client
convenience only and the Bulgarian-language
versions of the Agreement will take precedence.

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. The Client will be issued electronic money
after the latter pays to the Issuer the equivalent
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Ha 3aKyNyBaHWUTE €JIEKTPOHHU Mapu U Takcara
3a W3/1aBaHe, upe3 Iulaliane B OpoH, Iuianiane
ype3 OaHKOB NPEBOJ WIHM C IJIAaTeXHA KapTra
(Kpenutnara/JlebutHara kapra), Ha KOSTO
KnueHThT € onpaBoMOIIEH KapTOAbpKATE WIN
B CIIy4auTe, KOraTto € Imo3BoJieHO oT M3marens,
ype3 1uianane B Opoid. KiimeHTsT ce chriacssa,
4ye METOMTE Ha TUIAIIaHe Ype3 IJIaTeKHa KapTa
i 0aHKOB IPEBOJI HE ca YacT OT Yciyrara, u
ca npenoctabsiau Ha Kiwenrta ot JlocraBumka
Ha IUIATeKHUW YCIYTH, W3Aajl  Heromara
IUTaTe)KHATa KapTra WIM OTKPHJI Heromara
OaHkoBaTa cMeTKa. M3narensT He € OTroBOpeH
3a TAKCUTE M Bb3HATPAXKICHUATA, HAYNCIISIBAHU
oT aApyrH JlocTaBunIy HA TUIATEKHU YCITYTH.

5.2. KnueHThT ce chbriiacsBa, ue M3marensar
MOXE I10 CBOS IIPEICHKA Jla HAJIOXKH Pa3InuyHu
orpaHuuyeHust Bbpxy Opos Ha Kaprture, xouro
MoraT Ja ce 3aKymsiT, WId CHelHaTHU
HU3UCKBaHWiA, WJIHW Jda HE IIpueMa 6aHKOBI/I
MPEBOAM OT OMPEICTICHU OAHKHU.

5.3. U3patensat wu3naBa €NEKTPOHHU Mapu M
[Taptunara c enekrponnu napu Ha Kimenra ce
KpeauThupa CbC CyMara Ha U3JaJCHUTE
€JIEKTPOHHM TapH, paBHA Ha cymaTa MoJy4yeHa
or Uszparens, BBbB BamyTara, ONpENENIEHA OT
Knuenta B 3asBkata. Mzpgatenatr He e
OTIrOBOPEH U HE KOHTPOJIMpA TOBA KOTa TOH 1Ie
MOJIy4d  CpeAcTBaTa OT JOCTaBYMKa Ha
marexxHu yeiayru Ha Knmenra. KnneHTsT e
0bJ1e THPOPMUPAH Kora eJIeKTPOHHUTE Mapu ca
Oounm n3naaenu ot Msparens.

5.4. Kaprara He ce M31aBa aBTOMaTUYHO IPHU
3aKyIyBaHETO Ha €JEKTPOHHM Mapu OT CTpaHa
Ha Kimenrta. Kaprara ce wu3nmaBa cien
JeMCTBUTENTHO U IPABUIIHO 10/1aJIeHa 3asiBKa OT
Knuenta u cnmex 3aruiamjane 3a  cymara
eJIEKTPOHHM Tapu W 3amjamaHe Ha Takca 3a
M3/laBaHe Ype3 METO/l Ha IUIallaHe, MPUeMaH OT
Wznarens. Kaprata e u3ganeHa B egHa OT
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amount of the e-money to be issued and the Issuing
fee charged by the Issuer. The Client may pay with
bank transfer or with a payment card (Credit/Debit
Card), of which Client is authorized holder or only
when allowed by Issuer by payment in cash. Client
agrees that the payment methods for purchase of
GiftCard are not part of the Service, and are
provided by the payment service provider of Client,
issuing the payment card or providing the bank
account. Issuer is not liable for charges or fees,
applied by other payment services providers.

5.2. Client agrees that Issuer may impose different
limitations on amounts of purchased GiftCard, or
special requirements, or not accept bank transfer
from certain banks, upon discretion of Issuer.

5.3. E-money is issued by Issuer and the E-money
account is credited with the amount of issued e-
money, equal to the amount, which is received by
Issuer for the purposes of issuing of e-money, in the
same currency as the currency specified in the
Request and in the same working day of receipt of
the funds by Issuer. Issuer is not responsible for and
does not control when Issuer will receive the funds
from Client’s payment services provider. Client
will be notified when the e-money is issued by
Issuer.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request submitted
by Client and after payment of the amount of
electronic money (stored value) and Issuing fee via
the payment methods accepted by Issuer. GiftCard
is issued in one of the currencies supported by
Issuer.
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BAJIYTHUTE, MO bPIKAHU Wz narens,

onpezeneHa ot Knuenra.

oT

5.5. KimuentsT MOXEe 1na mnomane 3asgBKa 3a
uznaBane Ha Kapra (pusmuecka Kapra w/mnm
BupTyanHa Kapra) onnaitn npe3 yeOcaiita niu
MOOWJIHOTO TpuioxeHue Ha M3narens unu B
opuc nHa Wsmarens wium IlpencraBuren Ha
H3nmarens eIMHCTBEHO ClIe] BaJIUIHO CKIIOYCH
JIOTOBOP W YCIICIIHO TpPEeMHHATa KOMIUICKCHA
MpOBEPKA.

5.6. KnueHTBT ce chbIjIacsiBa, 4e 3asBKU 3a
Kaptu, wuw3gmameHm  chrylacHO — yciyrara
Lllepconammsupana  GiftCard“ me Obmar
nmojaBaHu upe3 YeOcaiita Ha Ycimyrata U 4pes
MOOWIHO npusiockeHue Ha M3gatens. 3asBenure
JM3aiHA TIoJUIeXkaT Ha oJ00penue ot M3narens
Y TPpsIOBA J1a OTTOBAPSAT HA HAKOJIKO U3UCKBAHUS
karo: (i) KiwmeHThT TpsIOBa ma npuUTEKaBa
ABTOPCKH WJIM CXOJHM Ha TAX IpaBa BBPXY
n3o0pakeHueTo; (il) 3asBEHUAT AW3alH HE
TpsiOBa 5@ ChABpKAa HM300pakeHHe  OT
pPEIUTHO3€H, TIOJIMTUYECKH WU CEKCyaJieH
xapakrep; (ii1) Jlu3aiiHbT He TpsIOBA A ChIbpKa
n300pakeHue, KOeTo Moxke Ja  Obae
3a0TyKIaBaimo 3a THhProBIUTE, MPUEMAIIN
IIallaHusl ¢ KapTh WIM KakBOTO M Ja €
M300pakeHune, HelpueMITuBY 3a M3marters.

5.7. B cmydaii Ha 3aryOeHa, OTKpaJaHaTa WA
yaumoxxkeHa Kapra KnueHThT mma mpaBo 1a
MOKWCKa TPEeu3IaBaHeTO M, KaTo cjenBa J1a

W3IBJIHU  ychoBusTa Ha  M3pmarens  3a
Mpeu3/iaBaHe, KOWUTO MOraT Ja BKJIKOYBAT
YIOCTOBEpsIBAHE HA  CAMOJUYHOCTTa  Ha
Kwnenra.

IIpensnaBane Ha Kapra, Moke na moucka u
KimeHT, KOWTO I'bpBOHAYANIHO € 3asBHUI U €
MOJIyYWJl ~ W3/aJ€Ha  BHUpTyaJlHa  TaKasa.
Nzparensat me npeusnane BupryanHata Kapra
KaTo (U3MUecKa ChC CyMaTa eNeKTPOHHHM MapH,
KOSATO € Omiia HaJIM4Ha BbB BUpTyaJiHaTa KapTa
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5.5. The Client may submit a Request for issuing of
a Card (physical or virtual Card) online via the
website or the mobile app of the Issuer or at the
office of the Issuer or of the Agent of the Issuer
only after wvalidly concluded agreement and
successful due diligence of the Client.

5.6. Client accepts that requests for Card issued
according to the Personalized GiftCard service will
be submitted via the website for the Service and via
a mobile application of the Issuer. The requested
designs are subject to approval from Issuer and
have to meet some requirements such as: Client
must have all copyrights and related rights over the
image; (i1) The Image shall not contain images of
religious, political or sexual nature; (iii) The Image
shall not be misleading for the merchant accepting
payments with the card and any other image that is
deemed unacceptable by the Issuer;

5.7. In case of lost, stolen or destroyed Card the
Client is entitled to request reissuing of the Card by
following the conditions for reissuing laid down by
the Issuer, which may include verification of the
identity of the Client.

Reissuing of Card may be also requested by Client
who has initially received virtual Card. The Issuer
will reissue the virtual Card in a physical plastic
Card. The e-money stored in the reissued Card will
amounts to the balance of e-money which is
available in the virtual Card at the moment of its
reissuing. The Client understands and agrees that

12



KbM MOMEHTa Ha Ipeu3gaBaHeTo. KIMEHThT
pa3bupa u ce chriacspa, ue Buptyannara Kapra
me Obae OnokMpaHa 3a TPaHCAKLUU CJeN
Mpeu3gaBaHeTo 1 KaTo (pu3nyecka.

BbB Bcuuku ciydan KinmeHTHT pasbupa u ce
cbriacsiBa, ye mpeusnaneHara Kapra me Obae
BaJMJHA JI0 Kpas Ha OCTaBalllus CpPOK Ha
JloroBopa,  CKIOYEH  BBB  BpPB3KA  C
I'bPBOHAYAIIHO M3/1aJIeHaTa Kapra.
[IpensnaBaneTo Ha IJIATEKHUS HMHCTPYMEHT
HsMa Ja yIbJDKU Cpoka Ha Jlorosopa.

5.8. B ciyuaute, korato ot umetro Ha Kiuenra
TPETO JIMLE U3Ipala 3asiBKU 3a KapTH, TE LIE ce
CMSATAT 3a BAJIMUJHO HU3BBPUIEHU aKO TPETOTO
JIMIE YAOCTOBEPHU IIPEICTaBUTEIIHATA CH BJIACT.

5.9. GiftCard moxe ga ce uznonssa ot Kiuenra
cien HeWHata aktuBanus. Cbh3gaBaHeTO Ha
BAJIMJHO TMpaBoOTHoleHHe c¢ M3garens wu
UACHTUDUKAIHS " poBepKa Ha
unentudukanuata Ha Kinuenrta e ycioBue 3a
akTUBalMsA Ha Ycayrara. AKo HsMa Jpyra
WHCTPYKLIUA Ha omnakoBkara Ha Kaprara,
aKTHBAIIMATA CE OCHIIECTBsBA Uupe3 yeOcaiita Ha
W3narenss 3a ycmyrata, upe3 MOOHIHOTO
pUJIOKeHNe Ha V31aTens uim Kato ce u3nparu
SMS cbe cpabpxanne — 16 nudpenus Homep Ha
GiftCard. Usparensar Bpbiia Ha ChITUs MOOUIICH
HOMEp MOTBBP)KICHHUE 3a AKTUBAIMATA M 32
Banmuauus [IMH 3a I[1OC u cratuyna maposa 3a
3DS 3a onyaifH TpaHCAKIMM MpPH IOJI3BaHE Ha
YcmyraTa, cymaTta eneKTpOHHH MapH, C KOUTO €
3apeneHa KapraTta kakTo u jaTtara, oT KOSTO ce
HAuMCIIsIBa MecevyHata Takca oOciyXBaHe,
ompeneneHa B Tapudara. Hauncnssanero Ha
Mece4HaTa Takca 3a 00Clly)KBaHe HE 3aBHUCHU OT
JaTaTa Ha akTUBHpaHe. B ciydail ue meceunara
Takca oOciayxkBaHe € 3amouyHaia Ja ce
HAUUCIIABA MPEAN aKTUBALUATA, ChOOIIEHUETO
ChIBpKa pasmnosaraemara cyma.
Beska Buptyanna GiftCard, wuspmamena or
Wznatens, ce akTuBUpa cliea TOJTydaBaHE Ha
nokaHa ot virtual@giftcads.eu mo ummeitn or
Knuenra, oHmaiiH peructpanus 3a Y ciyrara Ha
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the virtual Card will be blocked for any transactions
after its reissuing as a physical Card.

In all cases the Client understands and agrees that
the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not extend
the term of the Agreement.

5.8. In cases where third party acts on behalf of
Client for Orders for Cards, these requests will be
deemed valid if that third party proofs it has been
authorized by the Client.

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If there is
no other instruction on GiftCard package,
activation may be performed via Issuer’s website
for the service, via the mobile app of the Issuer or
by sending via SMS containing 16 digits of the
number of GiftCard which SMS is sent from a
mobile phone of Client. Issuer shall return to the
same mobile number confirmation for activation
and a valid security code (PIN) for use of GiftCard,
the static 3DS password and the funded amount of
electronic money as well as the date from which the
monthly service fee specified in the Tariff starts to
be charged. The activation is not a condition for the
charging with the monthly service fee. In cases
where the monthly service fee has already started
to be charged with before the activation, the SMS
will contain the available sum of electronic money.
Each Virtual GiftCard delivered by the Issuer is
activated after receiving an invitation from
virtual@giftcads.eu via email by the Client, online
registration on the website for the Service and
completion of activation steps, described in the
email to the Client.
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yeOcaiiTa W cleiBaHe Ha CTBIKUTE 32
aKTUBALlKA, TOCOUYECHU B UMEIIa KbM KIIUEHTA.

5.10. KaueHThT TpsiOBa /1a 3aIIOMHH WJIH 3aa3u
IINH xona Ha Kaprara u ctatuyHara naposa 3a
3DS, na cexpansBa u npeanassa Kaprara, [IMH
KoJa ¥ cratuyHata mapona 3a 3DS ot

YHUIIOKCHHE, 3aryoBaHe, Kpaxoa,
danmuduranys, KomupaHe, Hepa3zpeueHo
MOJI3BaHE M JPYTH PHCKOBE (HE3aKOHHO

MOJI3BAHE) C TPHXUTE, KOUTO KiIMeHTshT nosnara,
3a Ja ma3d CBOETO uMmyliectBo. Mznmarenst
no3BossiBa Ha KimmenTa na npomenn [IMH xona
Ha wu3naneHara/ute Kapra/m upes ATM
YCTPOWCTBO, 3a KOETO IIe OBAe TakCyBaH
ceriacHo Tapudata. B crnydait ue KnueHTsT
3abpasu IIMH xoma, KmmentsT TpsiOBa 12
U3MpaTH OTHOBO 16-mdpeHus HoOMep Ha
Kaptata OT TeneoHuss HOMEp, OT KOMTO
I'bPBOHAYAIIHO € aKkTUBUpaHa KapTaTa. [1o To3mu
HauuH ype3 CMC me nonyuu csos [IMH kog,
cTaTu4HaTa napoia 3a 3DS u HanuuHOCTTa Ha
KapTata KbM MOMeHTa. CTtaTuuHara mnapoiia 3a
3DS Moxe pJa ce CMeHH mpe3 calta -
https://giftcards.eu/bg/changePin  wim  upe3
obaklaHe B KOHTAKTHHS LIEHTHp Ha M3marens.
Knuentsr, B JOmBIHEHHE, 1€ TOJyYaBa
€IHOKpAaTeH KOJl 33 MOTBBPXKIACHUE NPU BCAKA
OHJIAWH TpaHCaKIMs, B U3MBJIHCHHE Ha
nsnckBanusTa Ha Jlenerupan Pernmament (EC)
2018/389.

5.11. U3parenst MOX€E na H3UCKBA
JOMBIHATETHA UHPOpPMAIIHSI KaTo yCIOBHE 3a
MPOIbJDKABAHE TOJI3BAHETO Ha YcCiayrara Wid
KOSITO J1a My TOMOTHE TpU OMpPEIEISIHETO Ha
TOBa Jamyd Ja To3Boau Ha KimenTta na
MPOABIDKK TON3BAHETO Ha Yciyrara WU
IOTBBPKIACHUC BAaJIMIHOCTTA Ha BCsKa
Kpenutna//lebutHa kapTa, W3MON3BaHAa 3a
3akynyBaHe Ha Kapra GiftCard. KnuentsT ce
chriacsBa hit:} peI0OCTaBU TakaBa
JOMTBIHUTENTHA UH(OPMALIMS B pa3yMEH CPOK.
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5.10. Client must remember the PIN of GiftCard
and the static 3DS password, and shall protect
GiftCard,the PIN and the static 3DS password from
destruction, loss, theft, forgery, copying,
unauthorised use and other risks (unlawful usage)
with the efforts for protection of his/her own money
and property. The Issuer allows the Client to
change the PIN of its Card/s via ATM machine for
which the Client is charged in accordance with the
Tariff. In the event that Client forgets the PIN,
Client must resend the 16-digit card number from
the phone from which the card was originally
activated. In this way, the Client will receive via
SMS the PIN, the static 3DS password and the
current GiftCard amount availability. curreThe
static 3DS password can be changed via the website
- https://giftcards.eu/bg/changePin or by calling
the contact center of the Issuer. Client will
additionally receive an OTP for each online
transaction, in accordance with Commission
Delegated Regulation (EU) 2018/389.

5.11. Issuer may require additional information as
a condition of continued use of the Service or to
assist in determining whether to permit Client to
continue to use the Service or confirm the
authenticity of any Credit/Debit Card, used to
purchase GiftCard. Client agrees to provide such
information without delay, as Issuer may require in
this regard.
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5.12. JloctaBkaTa ce WU3BBPIIBA Ha aJipec,
nocoyeH ot Knuenrta B 3asiBkara. CTpaHute ce
ChIJlacsiBaT, Y€ C IOJIUCaHaTa OT CTpaHa Ha
KnuenTta toBaputennuia, nopbpuanute Kaprtu
ce CMsTaT 3a HaJUIeKHO NpenajaeHu. KnmueHtsbT
ce chrijacsiBa Ja MOeMe BCHUYKH Pa3xoau 3a
nocraBkara Ha KapTuTe oCBEeH ako € HanmMcaHo
JIpyro Ha caiita Ha Yciuyrara. KiueHThT nma
MpaBo J1a OTKaXe IMOpbUKara, KOETo Iie ObJe
TPETUPAHO KaTO 0OpaTHO U3KYIyBaHe 1o ui. 12
WJIU J1a TIOTBBPJU MOphUKaTa CU U Jia TIOCOYHU
aapec. GiftCard morar ma 6baaT JOCTaBEHU Ha
Kimmenra n ot KopriopatuBeH KJIMEHT, KOUTO '
€ 3aKyIuI [peiBapuTesiHo oT M3narens.

5.13. Uznarenst u3npaia KapTuTe
HeakTuBHpaHu. KIIMEHTHT mpuema, 4e KapTUuTe
TpsiOBa ga ObAAT  aKTUBHpPAHW  TPEIU
W3MOJI3BAHETO WM CHIJIACHO HWHCTPYKIHUATA,
myOnuKyBaHa Ha yeOcaiTta www.gitfcards.eu mium
onucana Ha GiftCard omnakoBkara. Illom
Kapture 6bp1aT moIy4YeHH OT HEro, TOW TpsiOBa
Jla TPUIOXKU TpOoIleaypara 3a aKTUBHpAHE Ha
KapTUTE, OMKMCaHa Ha orakoBkaTa Ha Kaprtute
nay Ha YeoOcaiita 3a cboTrBeTHHS TN GiftCard.

5.14. B cnyuaute xorato Bupryanna GiftCard
ce n3naBa Ha KiumeHT, mociaeaHusT TpsOBa 1a
U3MpaTH BHUPTyalHUTE KapTU Ha KpalHUTE
Moyi3BaTeNld B CpPoK 10 3 (Tpu) Mecena OT
TAXHOTO 3aKymyBaHe. Criesl U3THYaHe Ha TPUTE
Mecera, KIIMEHTBT MOXe Ja M3KyImH 0OpaTHO
eleKTpoHHHUTE Mapu. KianeHTsT pa3dupa u ce
chriacsiBa, Y€ B CIly4ad dYe HE H3MpaTh
BUpTyanHute KapTu Ha kpaliHUTE TOJI3BaTEH B
YCTAaHOBEHHUS 3a TOBa CPOK, 3aloyBa jJa Tede
npenBueHusT B T. 11.4. ot HacTosiuTe OO61IHN
yCIIOBUs 6 — MECeU€eH Nepuoi, Clie] U3TUYAHETO
Ha KoWrto M3nmatenar mie HaywclsBa MeceyHa
Takca 3a o0ciykBaHe cbriacHo Tapudara.

5.15. 3a uenuTe Ha NOMBIHUTENTHA 3allUTa HA
3apenenute Enexrporau napu KnueHTHT MOXe
na uzbepe kaprara i1a Obae akTHBUpaHa caMo OT
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5.12. The delivery is made to an address specified
by the Client in the Request. The Parties agree that
with the signed waybill by the Client the requested
Cards are deemed duly handed over. Client agrees
that he will cover all the costs for delivery of the
Cards if not otherwise stated on the site of the
Service. Client shall either refuse the order of
GiftCard which will be deemed redemption of e-
money according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client who
has purchased the card in advance from the Issuer.

5.13. The Issuer sends the Cards not activated. The
Client accepts that the Cards have to be activated
before usage according to the instruction published
on the website www.giftcards.eu or described on
the GiftCard package or on the website for the
Service.

5.14. When the Virtual GiftCard is issued to a
Client, the latter must send it to the end users within
a period of 3 (three) months as of the moment of
purchase. After the expiration of the three months
period, the Client may redeem the electronic
money. The Client understands and agrees that if it
does not send the virtual GiftCards to the end users
within 3 months, the 6-month period provided for
in clause 11.4 of these General Terms and
Conditions will be triggered and after its expiry the
Issuer shall begin to charge the monthly Service fee
in accordance with the Tariff.

5.15. For the purposes of additional security of the
stored electronic money the Client may choose an
option where the activation of the card is only
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MOCOYEH OT Hero MoOwieH Homep, u30paH
npeau ToBa oT KimeHTa npu mopbuBaHE Ha
GiftCard mpe3 yebcaiita unu npu oduc Ha
GiftCard. B cnywaii 4e KIMEHTBT HE C€
BB3II0JI3BA OT Ta3M omnuus, M3marenar He HOcH
OTTOBOPHOCT 3a BBH3CTAHOBSIBAaHE Ha
EnextponHuTe mapu, 3apeeHd B KapTara mpu
3aryba, Kpaxba wix JIpyro  1mojgo0HO
OOCTOSITENICTBO, BB3HUKHAJIO MO BpeMe Ha
JOCTaBsIHETO Ha KapTaTa.

6. IlpenocraBsine Ha yciayrara ot U3narenst

6.1.B  Hakom ciaysaun KiioHoBe  uiam
[IpencraBurenu Ha WM3parend e npegocTaBsiT
[su1aTa Wiy 4act ot Ycayrara Ha Kimmenra ot
umero Ha MWznatens. KnueHtsT pasdbupa u
npuema, ye Knonosere wim [IpencraBurenure
Ha M3pnarenss ce OBJIAcTEHU Ja MPEJOCTABST
ycnyrara Ha Knuenrta u ye M3gatenst Moxe na
IpeaaBa JIMYHU JJaHHU KbM TSIX B CbOTBETCTBUE
¢ JloroBopa u 3akoHa.

6.2. U3narenst HENPEKbCHATO paBu
TEXHUYECKH HOBOBBBEICHHS KAaTO NMPOMEHHU B
copTyepa, OTCTpaHsIBaHE Ha TPEIIKA B
codryepa, momoOpsiBaHe Ha wuHTepdeiica Ha
codTyepa 1 mogo0psiBaHE UIH OCHBPEMEHSIBAHE
Ha uHTepdeiica Ha MOOMIHOTO TPUIIOKEHUE C
e J1a MPeJOoCTaBu Hai-Io0po TOJ3BaHE Ha
VYcnyrata Ha cBoute Komentu. KiameHTHT
pa3bupa u ce chriacssa, ye 00XBaThT, hopmara
U CBHIIHOCTTa Ha Yciyrara, kosto M3pgarenst
MpelocTaBs MoOrar Ja ce  pa3lupsiBar
MEPHOUYHO O3 TOBa JIa BOJH JI0 HaJlaraHe Ha
HOBU TaKCH UJIU JAPYTH YTEKHSIBAILN YCIOBHUS 32
KimenTa 6e3 mpenBapuTeIHO YBEIOMSIBaHE Ha
KnuenTa. HezaBucumo oT TOBa, B ciayuyauTe, B
KOUTO MPOMSIHATa Ha Yciyrara mpeJCcTaBisaBa
W3MEHEHUE Ha TpeBapuTenHaTa nHpopMaIus,
KosATo M3marensaT e 3aapiDkeH OT 3akoHa 3a
TJTATeKHUTE YCIYTH U IJIATSKHUTE CUCTEMH Ja
npexocTaBu Ha KimeHTa mpeau CKIIFoYBaHe Ha
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possible via mobile number selected previously by
the Client when ordering GiftCard on the website
for the Service or at front office. If the option is not
selected by the Client, Issuer shall not carry any
liability towards the Client for reimbursement of
stored electronic money in case of the loss of card,
theft or any other similar circumstance which has
appeared while the card is being delivered to Client.

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1. Sometimes Branches, Agents of Issuer will
provide all or part of the Service to Client on behalf
of Issuer. Client acknowledges and agrees that
Branches, Agents of Issuer will be entitled to
provide the Service to Client and that Client
personal data may be transmitted by Issuer to
Branches, Agents in compliance with this
Agreement and the law.

6.2. The Issuer is constantly introducing technical
innovations e.c. software changes, fixing of bugs,
interface improvements or updates with the aim to
provide the best possible use of the Service to its
clients. Client acknowledges and agrees that the
scope or form of the Service which Issuer provides
may expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees, or
increases of existing fees, or introduction of new
and/or worsening conditions. However, where a
change to the Service constitutes a modification to
the preliminary information like increase of fees
and commissions for the services, as well as any
other preliminary information, or by modifying the
Service which is narrowing the Service’s scope ,
which information Issuer, as provider of payment
services, is obliged by the Payment Services and
Payment Systems Actto present to Client prior to
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JloroBopa, KaTo JOCTaBUMK HA IUIATEKHUTE
YCIIyTH, BCHUYKH TAKCU U KOMHUCHOHH M BCSKAKBa
apyra  mpeaBapuTenHa — WHGOpMALUA IO
CMHCBHJIa Ha 3aKOHA, KaKTO U aKO IPOMEHUTE
BOJIAT JIO CTECHsIBaHE Ha o0XBarTa Ha YciyraTta,
Ha Kimenra mie Obae AaleHO MpeaBapUTEIHO
MPEAN3BECTHE, KAKTO € OMMCAHO B HACTOSIIHS
Horosop.

6.3. KimentpT pa3bupa u mnpuema, de
W3narenst moxe na crnpe NpeaocTaBsSHETO Ha
VYcnyrara Ha KivenTa, KakTo € MpeiBHUIICHO B
HoroBopa. KnueHTbT MOXE nOa  crpe
M3MOJI3BaHETO Ha Yciyrara mo BCSKO BpeMme,
6e3 ma e HeooxoauMo na napopmupa Uznarens
kora KiMeHT»bT 11e HampaBu ToBa.

6.4. KiimeHTpT pa3dbupa W mnpuema, 4Ye B
U3IbJIHEHUE HA CBOU PEryJIaTOPHU 3aIbIKEHUS
o 3akoHa 3a MEpPKHUTE MPOTHB M3IHUpAHE Ha
napu u IlpaBunHuka 3a NpPUIOKEHUETO MYy U
3aKkoHa 3a MEPKUTE NPOTUB (PUHAHCUPAHETO HA
Tepopu3Ma, KaKTO U BCHUYKU JIUpEeKTUBH,
ypeKIalM Ta3u Marepuss M [MPUIOKUMU
HallMOHAJIHU 3aKoHU B cTpanure ot EUII,
W3narenst Moxe Aa yCTaHOBU OOIIH MPAKTHKU
U OrpaHUYEHUS OTHOCHO IIOJI3BAaHETO Ha
VYcnyrata, 6€3 mpeIBapuTEIIHO /1a U3BECTSABA 32
toBa KilmeHTa, BKIIIOUMTEIIHO, HO HE Camo,
WHIUBUAYATHH WK OO JUMUTH BBPXY
cToHOCTTa UM obopotra c¢ Kaprture wnmm
TPAHCAKINH, WIH APYTH OTPAaHUYEHUSI OTHOCHO
CTOWHOCTTAa, BHAa u Opos Ha [lnarexHu
olepalnuy 3a JaJieH MEepPUOJ WIM MEPUOAU OT
Bpeme. M3znarenar me yBegomu Kimenra 3a
MIPOMEHU B OOIIUTE MIPAKTUKH U OTPAaHUUCHUS B
pa3yMeH CpOK OCBEH aKO CbhIIECTBYBa
peryiaTopHa MpeyKa, HaJIOKEHa oT
rOpPEnoOCOYEHUTE 3aKOHU 3a MEPKUTE IPOTHB
W3MHUpaHe Ha Mapu U NpOTHB (UHAHCHpAHE Ha
TepopH3Ma 3a TaKOBa YBEJOMsIBaHE.

6.5. NzmarensT MOXe Oa OTKaXKe 1a W3IBJIHH
[TnaTexxHa onepans Wiu APyro U3MoJI3BaHe Ha
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concluding this Agreement, Client will be given an
advance notice as described in the Agreement.

6.3. Client acknowledges and agrees that Issuer
may stop providing the Service to Client, as
provided in the Agreement. Client may stop using
the Service at any time, without need to inform
Issuer when Client stops using the Service.

6.4. Client acknowledges and agrees that in order
to meet all obligations after the Anty-money
laundering Act and the Act on prevention of
financing of terrorism and other documents related
to their execution, as well as all European and
national legislation in the field, Issuer may
establish general practices and limits concerning
the use of the Service without prior notice to Client,
including, without limitation, individual or
aggregate transaction limits on the value or
turnover of e-money, transaction or other limits on
the value, type or number of payment transactions
for certain time period(s). Issuer shall inform Client
for every amendment in the common practices and
limitations within reasonable time unless such
notification is prohibited by aforementioned Anti-
money laundering Act and the Act on prevention of
financing of terrorism.

6.5. Issuer may refuse to issue GiftCard or execute
any Payment transaction, Payment Order or other
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VYenyrara, axo MHW3parenar uma pasymMHHU
OCHOBaHUSA Jia IOJ03Upa M3Mama, HapyLIEHUE
Ha npunoxumus Jloroop or KimeHra wimm
Teprosena, niam HapylmiaBaHE Ha 3aKOHAa WM
npasuiata Ha KaproBure opraHusanuu Wiu
apyru  Opranmsanuu. M3nbiaHeHwero  Ha
TPaHCAKIIMUTE MOXeE ChIIO J1a Obae 3a0aBeHO
IIOpajy U3IbJIHEHUE OT CTpaHa Ha M3narens Ha
3abJDKCHUATA, KOWTO HMMa TOM CBIVIACHO
IIPUIOKUMO 3aKOHOZATEJICTBO cpery
M3IUPAHETO HA IapH, BKIIOYUTEIHO aKo
W3narenar mnopmo3upa, 4Ye  TpaHCAKLUATa
BKJIKOYBA n3Mama, HE3aKOHHU WIN
HENpUeMIuBU JedHocTH. B ciywail, ue
N3parenar ortkaxe na wu3nwiaHM [lmarexna
onepauus win  [lnarexxHo — Hapexnane,
KnuenTsT e O0ble yBelnOMEH, OCBEH ako Ou
OMJI0O HE3aKOHHO, WM aKko ToBa  IIe
KOMIIpOMETHPA  pa3yMHUTE  MEpKH  3a
CUTYPHOCT.

6.6. KimueHThT OTBBpIKIABA U TIPUEMA, Y€ aKO
Wznarenst npexbcHe noctema no  GiftCard
napTuaara eJIeKTPOHHU Mapu WIH /10 BCEKU
eMH IUIATEXKEH UHCTPYMEHT, Karo
IIPEYCTaHOBH U3II0JI3BAHETO Ha
NnenTugukanmoHHUTEe JaHHU 3a JIOCTBII Ha
Knuenra unu 6nokupa Kaprara/Kaprute, ToBa
MO’K€ Jla ToIpeun Ha jaocTbla Ha KimenTa no
VYcyrara win 10 BCSIKaKBO APYro ChABPKAHUE,
koeto ce cpabpxka B GiftCard maprunara, wim
CBBP3aHO C €JIEKTPOHHUTE Mapy WM IUIATEKHU
MHCTpyMeHTH Ha Knuenra.

6.7. I3natensaT He HOCH OTTOBOPHOCT 3a
OTKa3aHU IUIaTE)XHU OIEpalldyl WM JIUICAa Ha
Ycnyra mopaau HemocTaTbueH OalaHC B
Kaprara, nopaau U3I0JI3BaHETO Ha
HenepcoHanu3upanata Kapra GiftCard (B
ciyyait Ha TbproBuu, KOWUTO HE IpHEMaT
IUIalaHus ¢ TaKKBa KapTH) WK ITOpaau oQuiaiiH
tpancakiun (Kapture He ca mpuemar 3a
oduiaiiH TpaHCaKIMK, KaTO HalpuMep IUIaljaHe
Ha TaKCH Ha MAarucTpalM WIM NOJOO0HM, HO B
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use of the Service if Issuer has reasonable grounds
to suspect fraud, a breach of the applicable
Agreement by Client or the Merchant, or a violation
of law or regulation of Card Organization or other
Organization. Transactions may also be delayed
due to Issuer’s compliance with its obligations
under applicable anti-money-laundering
legislation, including if Issuer suspects that the
transaction involves fraud or illegal or non-
acceptable activities. In the event that Issuer refuses
to execute a Payment Transaction or Payment
Order, Client will be notified, unless it is unlawful
for Issuer to do so or would compromise reasonable
security measures.

6.6. Client acknowledges and agrees that if Issuer
disables access to e-money account or to any
payment instrument by stopping the use of Client
Identifying Credentials or blocking GiftCard/s,
Client may be prevented from accessing the Service
or any files or other content which are contained in
GiftCard account or connected to Client e-money
or payment instruments.

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of Merchants
not accepting payments with such GiftCard) or
offline transactions (GiftCard are generally not
accepted for offline transactions, such as payments
on toll roads, or other, however, this does not
exclude Client liability for offline transactions, if
any), lack of Internet, or problems with hardware
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Clly4yal 4e TaKMBa ca U3BBPIICHU, KIMeHThT He
ce 0cBOOOXK/1aBa OT OTTOBOPHOCTTA MY 3a TE€3H
onaifH TpaHCaKIMK), WIK TOpPaAM JIMICAa Ha
Wutepuer, wiu npobiemMu cbe codpryepa HUIU
xapayepa Ha KimeHnra, uinu HagxXBbpJsSHE Ha
JIMMUTHUTE, YCTAaHOBEHHU OT KilneHTa, T0KOIKOTO
VYceayrara My 103BOJISIBa, WJIM OCHOBHU JIMMUTH,
onpeneneHu ot M3nartens, win mnopaau BCsKa
JApyra IpU4YMHA, KOATO € W3BBbH pPa3yMHUsA
KOHTpoJI Ha U3narens.

7. A3noa3Bane Ha Ycayrara or Kiuenra

7.1. KnimeHTBT cCe chIiilacaBa Ja H3I10J3Ba
chyraTa caMoO I10 Ha4YMHa, ITO3BOJICH OT:

(2)

(b) JlumutuTe 3a yciayraTa, Taka KakTo ca
myOIMKYBaHU M aKTYJIU3UPAHU IEPUOJTUIHO OT
W3narens Ha yeOcaiita 3a Yciyrara; v

HoroBopa;

(c) Bcekn mpuiokuM 3aKOH, peryiarus
WU OONIONPUETH TPAKTHKWA MJIM HACOKHA Ha
pelieBaHTHATA MpaBHA CUCTEMA,

7.2. [InatexxHu omepanuM C IJIaTeXHa Kapra
(GiftCard)

7.2.1. KnueHTbT MOXKe /1a U3BBPIIBA IUIATEHKHU
Hapexaanus u onepanun ¢ GiftCard Kaprara,
cebp3ana ¢ GiftCard maptumara enekTpoOHHU
napu, abpkann ot Knuenrta. Ilnarexnara
omepanusi Moxe aa 0bae miamane 3a CTOKu u
ycayru B WHtepHer (oHnaiin) mnm Ha I1OC
TepMuHan npu Twsprosuu, npuemaniu Kaprara
KaTo METOJ| Ha IUIAlllaHe WU JPYT'M BUIOBE
IUTATeKHA TPAHCAKIMH, aKO WMa H3pUYHA
noroBopka Mexay Crpanute. KimeHThT
pa3dupa u ce cwriacsBa, 4e ¢ BupryamHara
GiftCard morar ma ce U3BBPIIBAT €IUHCTBEHO
TUTAl[AHUS Ha CTOKH U yciyTu B IHTEpHeT.
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or software of Client, or exceeding the limits set by
Client as allowed by the Service, or the general
limits, determined by Issuer, or any other reason
beyond the reasonable control of the Issuer.

7. Use of the Service by Client

7.1. Client agrees to use the Service only as
permitted by:

(a) The Agreement;

(b) The limits for the Service, as published and
updated by Issuer from time to time on Issuer
website for the Service; and

(c) Any applicable law, regulation or generally
accepted practices or guidelines in the relevant
jurisdictions.
7.2. Payment transactions
GiftCard

with  payment

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client. The
payment transaction may be payment for Goods
and Services in Internet (online) or on POS at
Merchants accepting GiftCard as payment method,
or others if explicitly agreed on between the Parties.
Client understands and agrees that Virtual GiftCard
may be used only for payment for Goods and
Services in Internet.
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7.2.2. IInaTexHOTO HApeXJaHEe, U3BBPLICHO C
Kapra, me Obae mnomyueHo ot Wsnmatens B
enexkTpoHHa ¢popma. Cwriacuero Ha Kimenra 3a
M3BBPIIBaHE Ha TuIaTexHa onepanus ¢ GiftCard
Kapra, KakTo 1 I1aTeXHOTO HapeXKAaHe CTaBaT
HEOTMEHUMHU, korato KiMeHThT npencTaBu
Kaprara 3a u3nbiHeHue Ha TpaHCakIusATa U: (a)
YUIMBT WJIM MAarHUTHOTO TOJIE HAa KapTara e
npoyereno ot [IOC ycrpoiictBoTO W/MIK
BanmuaeH [IMH e BwBenen; umu (0) xaro mane
Kaprata wnm s crnoxku B TepMHHAT U ObJIe
MIPOYETeHa OT TEPMMHAJ 3a CaMOOOCITyXBaHE;
wiu (B) KaTo mpenocraBu JaHHuTe Ha Kaprara
(16-mmudpeHussT HOMEp, CPOKBT, Ha KOHTO
n3tnya Kaprara, CVC2 koja) Ha JOCTaBUMK Ha
CTOKH U yCIIyTH U MY TIO3BOJIU /1A 5 U3II0JI3BA 32
IUTall[aHe Ha ChOTBETHATa yciyra upe3 (akc,
TeneOH  WIM  JPYro  yCTPOMCTBO  3a
KOMYHHKAITHS.

7.2.3. [InatexHu TpaHCaKUUU, UHULIUAPAHU OT
WK Ype3 noiydaressi: V3natensrT iie u3mbiHu
IJIATe)KHA TPAHCAKIWS, WHHUIMHpPAHA OT WIA
4ype3 TMoJydyaress, ChIJAcHO JaJeHOTO OT
Kmuenra chrioacme mpen  JIOCTaBUMKAa Ha
TJIATEKHU YCIIYTH Ha Morydatens. B ciydaid, ue
cyMara Ha TpaHCAaKIMITa HE € SCHA KBM
MOMEHTa Ha MpPEIOCTaBsSHE Ha ChIIIacUe, Ha
Knuenra wmoxe nma Obae mpegocTaBeHa
BB3MOXHOCT JIa C€ ChITIaCH OMpeJesieHa cyMa
na 0b/1e OJTOKHMpaHa 3a IENUTe Ha U3ITbJIHEHUETO
Ha BBIpOCHATa TpaHcakius. B cmyuail, ue
KinueHntsT ce e chritacuii ¢ moiooHo O6J10KupaHe,
W3narensr mie oTémoKupa cymara B MOMEHTa, B
KOWTO TpaHCaKIusATa ObJIc MHUITUUPAHA OT HITU
gpe3 Mmoxyvaress.

7.2.4. Kaprata Moxe na Oble MOi3BaHa OT
Knuent, wim oT TpeTro maune, Ha KOETO
Knnentsr € mpenocraBuin kKapraTta, 3a KOETO
nerictBue KiMeHThT, KOUTO MpeaocTaBs, HOCU
OTroBOpHOCT. KapTuTe ca BUHAru CBbp3aHU C
€JICKTPOHHHTE Mapu 1o mapTuaaTa Ha Kiuenra,
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7.2.2. The payment order executed with GiftCard
will be received by Issuer in electronic form. The
Client’s consent for execution of the payment
transaction with GiftCard becomes irrevocable and
the payment order becomes irrevocable when
Client presents GiftCard for execution of the
transaction and: (a) the chip or the magnetic stripe
of Card is read by the POS device and/or a valid
PIN is entered; or (b) by giving GiftCard or
entering it into a terminal and reading of its chip on
a self-service terminal; or (c) by providing the data
of Card ( 16-digits number, validity date or CVC2
code) to the provider of goods or services and
authorizing him to use it for payment of the
respective service by fax, telephone or other
communication device.

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a payment
transaction initiated by or through the payee in
accordance with the Client’s consent given before
the payment service provider of the payee. In cases
where the amount of the transaction is not known
at the moment of providing the consent, Client may
be provided with an option to agree to the blocking
of a specific amount for the purposes of the
execution of the transaction in question. In case
Client has agreed to said blocking, the Issuer shall
unblock the amount at the moment of the initiation
by or though the payee.

7.2.4. The GiftCard may be used by Client, who
purchased GiftCard or by other third party, to
whom the GiftCard has been given for which Client
is fully responsible. The Cards are always linked
with the e-money account of Client and give access
to the Client’s funds.
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KOWTO e nopbuan Kaprure u naBar J0CThI 10
cpencrsara Ha Kimenra.

7.2.5. KnuenTpT pazbupa m ce ChrjacsiBa, 4e
M3BBPIIBAHETO HA TPAHCAKLUU MO 3aXpaHBaHE
HAa TUIaTeXHU CMETKH, JUTUTAIHU NOpTheinu u
JPYTd  CXOJHM TUIATEKHU  HHCTPYMEHTH,
MPEeIOCTaBsIHU OT JPYrd JOCTAaBYMIM Ha
IUIaTEKHU YCIYTH, upe3 uznaneHara Kapra ne e
MIO3BOJICHO OT Ycllyrara.

7.2.6. 3asBKku 3a OJIOKMpaHE U JeOJIOKHpPaHE Ha
Kapture wmorar na ObgaT HampaBeHU OT

Kiunenra.

7.3. OT™MsIHA HA Hepa3pelleHa TPAHCAKIUS U

KOpPeKUHsI HAa HeNpaBUJIHHM  IUIATE:KHHU
HapeXKIaAHUs:
7.3.1.B cnyyaii Ha HepaspelieHa WM

HENpaBUJIHA IUIATE)XHA OIepalus, T ce cMATa
3a MpaBWIHO WU3BbpLIeHA OT WM3parens B
CbOTBETCTBUE ¢ JlupekTuBara 3a IUIATEKHU
YCIYyTH W TNPUWIOKHUMOTO 3aKOHOAATEJICTBO.
Knuentst Moxe na nogane Monba 3a oTMsHa
Ha  HEOTOpHM3MpaHaTa  TpPAaHCAKUMS WU
KOpPEKIMS HAa  HENPAaBWJIHOTO  IUIATEKHO
Hapexaane upe3 ,,KoHTaktu, He3abaBHO B
cpok ot 30 aHu ciexn kato KinneHTsT e pa3opan
3a TpaHCakLMsATa, a B ciydail, ye KimeHTsT e
[ToTpeburen — He MO-KBCHO OT TpuHaaeceT (13)
Mecela ciiesi 1ataTta Ha gedutupane. To3u cpok
He 0cBOOOXk1aBa KitneHTa ot 3a1bJIKEHUETO My
na yBegomu M3nartens He3abaBHO B ciydail Ha
n3ryoBaHe, Kpax0a, HE3aKOHHO NPHUCBOSBaHE
W HEIO03BOJIEHO MOJI3BaHe Ha
W neHTuduKaoHHUTE JaHHU 33 JOCTBI W/WIN
Kaprata u ot 3agbixenuero Ha Knmenra na
NpEeANpUEME  BCHUYKM  NPEBaHTUBHU U
OXpaHUTEITHU MEpPKH, MO3BOJIEHHU OT YciyraTa
nn Ms3parens, 3a ga HaMalnud pPUCKOBETE U
Bpenute. Knuent, xoito He e [lorpeburen, He
MOKE€ Ja TBBPAM, Y€ TpPAHCAKLUUATA HE €
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7.2.5. The Client understands and agrees that it is
not permitted to carry out a transaction with the
available e-money for funding any payment
accounts, digital wallets or other similar
instruments provided by other payment service
providers.

7.2.6. Requests for blocking and unblocking of
GiftCard may be made by the Client.

7.3. Reversal of unauthorized transaction and
correction of incorrect payment orders:

7.3.1. In the event of unauthorized transaction or
incorrect payment order, the payment transaction is
deemed to be correctly executed by Issuer in
accordance to the Payment service directive and
applicable legislation. Client may submit a Request
for reversal of wunauthorized transaction or
correction of incorrect order to Issuer via “Contact
us”, without undue delay and within 30 days after
Client has known for the transaction and in case
Client is a Consumer - no later than thirteen (13)
months after the debit date. This term shall not
release Client from Client obligation to notify
Issuer immediately and without delay in case of
loss, theft, misappropriation or unauthorized use of
Identifying Credentials and/or Card/s and to take all
preventive and security measures as allowed by the
Service or Issuer to limit the risks and damages.
Client who is not a Consumer cannot claim that a
transaction is not authorized, because of lack of
Client consent for the transaction.
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paspfiicHa I1mopaaud JUIICa Ha CbIJIaCuc 3a
orcpanguAaTa OT Knnenra.

7.3.2. U3patenar me noamoMorHe Kimenra B
pa3yMHHU I'paHUIIY 32 OTMsIHATa Ha Hepa3pelieHa
TpaHCAKIMs WM Ha HENMPABUIIHOTO ILJIATE)KHO
HapeXJ/JIaHe, KaKTO € 3aJb/DKEH 3a TOBa OT
JlupekTuBata 3a IUIAT&XKHU  yCIYyTH |
MPUIOKUMOTO 3aKOHOAATEIICTBO.

7.3.3. B cinyuail Ha HepaspelleHa TpaHCAKIMUS
W3narenst 1mie mpoBene mpouenypa  3a
JOKa3BaHE€ Ha AaBTCHTHYHOTO H TOYHOTO
W3MBJIHEHHE Ha TUIaTeXHaTa olepamnus U aKko
Ta3u Mpolelypa 3aBbplin B noji3a Ha Kinuenra,
W3natensr e OTMEHH ONepalusaTa 1 e BbpHE
cymara no Kaprara Ha Kimenra, cien kxaro
HAYUCIU  MPUWIOKUMHUTE TaKCH  CBIVIACHO
Tapudara, B paMkuTe Ha CpOKa, YCTAHOBEH OT
3aKOHa.

7.3.4. KnuentsT npuema, ue MW3pgatenst He
BUHAru II€ MOXE Ja OTMEHH HepaspelieHa
TpaHCAKIMs WM HEMPABWJIHOTO ILIATE)KHO
HapeX/JIaHe B CIIydyauTe, KOraTo CPOKOBETE 3a
YapmxOexk mpolueaypa WIM Tpoleaypa 3a
ormsHa mnpen KaproBute opranuzanuu ca
W3TEKJIM WM B JPYrd CIy4au CbIJIACHO
rpaBujiaTa Ha CHOTBETHATA Kaprosa
opraHu3anus, B KOUTO ciaydau M3narenst He
IIBJDKY OTMSIHA WM oOe3nteTeHne Ha KineHra.

7.3.5.B pgombpaHeHHWE KBM  BCSIKa
OTTOBOpHOCT, ako uMa OTMsHA, WU aKo
Kmuentsr 3aryom YapmxOex wmm  Hck,
KimenToT me Br3cTaHOBY Ha M31aTenst BCHUKHA
CyMHM U TakcH, AbIDKUMU OT KimeHta BbB
Bpp3ka ¢ OrtmsnHarta, Yapmxbex, MHck,
He3a0aBHO.

Apyra

7.4. Ipyru npaBujia OTHOCHO MOJI3BAHETO HA
Ycayrara
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7.3.2. Issuer will assist the Client to a reasonable
extent for reversing the unauthorized transaction or
incorrect payment order as required by PSD and
applicable law.

7.3.3. In case of unauthorized transaction Issuer
shall conduct a procedure for proving authentic and
correct execution of payment transaction and if this
procedure is completed in favor of Client, Issuer
shall reverse the operation and return the amount to
Client GiftCard account (e-money account), less
the applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. Client agrees that Issuer may not be always
able to reverse the amount of unauthorized
transaction or incorrect payment order, in cases,
where the deadlines for chargeback or reversal
procedures before GiftCard Organizations have
expired or in other cases according to the rules of
the respective Card Organization, in which cases
Issuer shall not owe Reversal or compensation to
Client.

7.3.5. In addition to any other liability, if there is
a Reversal, or if Client loses a Chargeback or
Claim, Client will restore immediately to Issuer all
amounts due to Issuer by Client in relation to
Reversal, Chargeback or Claim.

7.4. Other rules for use of the Service
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7.4.1. be3 ToBa nxa 3acsira TOPENOCOYEHOTO,
KnueHtsT nmnpuemMa W THOTBBpPXKJAaBa, ue
JCKIIapUpPaHeT0 M IUIAIIAHETO Ha BCHYKHU
MPUIIOKUMHU JaHBIM, Bb3HUKHAIN BbB BPb3Ka C
MOJI3BaHETO Ha Yciayrara M KOUTO CHOpen
3akoHa ce noHacaT oT Kimenra, e
M3KITIOYUTETHO 33aIbJKCHUE U OTTOBOPHOCT Ha
Kinenra.

7.4.2. KnneHTHT ce chIjacsBa, 4e HsAMaA J1a
y4JacTBa B JICHHOCT, KOSITO TpPEYHd Ha WU
npexkbcBa Ycnyrara (WM CBbpP3aHHUTE C Hes
CbPBBPU U MPEKN).

7.4.3. KnineHTBT ce chIacsiBa, 4Ye HsAMa Ja
BB3MPOU3BEXKAA, IyOsiMpa, KOmupa, Npojana,
THPryBa WIM IpenpojaBa Yciayrara 3a KakBaTro
" J1a € 1ell.

7.4.4. KnueHTbT mnpueMa, Y€ HOCH IsijiaTa
OTroBopHOCT 3a (u ue H3martensaT He HOCH
HHUKAaKBa OTTOBOPHOCT NPCa Kimenrta nmn npen
TpeTH JMIa) 3a BCAKO HapylleHue Ha
3aJIbJKEHUsATa cu cbriacHo [loroBopa u 3a
MOCIEANINTE (BKIIOYUTETHO BCHYKH 3aryOu
WU Bpeau, KouTto M3natensT Moxe a nmoxece)
OT BCSIKO TaKOBA HapyILICHHE.

7.4.5. 3naTensaT MoXe MO CBOSI MpELEHKa Ja
0JIOKHpPa Bb3MOKHOCTTA 32 OTPE/ICTICHU THIIOBE
TJIATEKHU OTepanuu oOIO WU 32 KOHKPETHU
IbpKaBU, WM B HSAKOW cClly4au, C LeJT Ja
W3ITBJIHU U3UCKBAHUATA 32 PUCK U PETYIIATOPHU
W3UCKBaHMS. M3arenar Moxe o cBosi pa3ymMHa
MpeleHka (HampuMep NPUYHHH, CBBP3aHU C
W3MaMa WM H3UCKBAHMS 3a PUCK WM
pEerylnaTopHU  W3HMCKBaHUS) Ja  HAJOXHU
OTpaHMYEHUS Ha Ccymara Iapu, C KOSITO
KinuentsTr MOXe J1a ce pasmopexnaa 3a
ONpEeAeNIeH MEPHOJI OT BpPEME WM 3a LENHs
IEpUO/I Ha MOJI3BaHEe HA Y CiIyrara.

7.4.6. KilmeHThT
npoJaxxOute Ha

pazbupa u TmpuemMa, de
Crokm u VYcaoyrm ca
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7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting and
payment of any applicable taxes arising from use of
the Service and which are after law pending on
Client, is Client exclusive responsibility and
liability.

7.4.2. Client agrees that Client will not engage in
any activity that interferes with or disrupts the
Service (or the servers and networks which are
connected to the Service).

7.4.3. Client agrees that Client will not reproduce,
duplicate, copy, sell, trade or resell the Service for

any purpose.

7.4.4. Client agrees that Client is fully responsible
for (and that Issuer has no responsibility to Client
or to any third party for) any breach of Client
obligations under the Agreement and for the
consequences (including any loss or damage which
Issuer may suffer) of any such breach.

7.4.5. Issuer may at Issuer discretion block the
possibility for specific types of payment
transactions in principle or in countries or in some
cases, in order to comply with risk and compliance
requirements. Issuer may, at its reasonable
discretion (for example, for fraud, risk and
compliance reasons) impose limits on the amount
of money with which Client can execute payment
transactions for a certain period of time or for the
whole period of use of Service.

7.4.6. The Client acknowledges and agrees that
the sales of Goods and Services are transactions
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TpaHcakuuu Mexnay Teprosena u Kinuenra, a e

c MWzpatens wuaM  HAKOM OT  HETOBHTE,
IIpencraBurenu, ocBeH ako HW3patemsar e
U3pUYHO o00o3HaueH u kato [IponaBau

(Teprosen) B TpaHcakuusAta (HampuMep IpHU
3aKyIllyBaHE Ha JPyru MNpeArIaTeHd KapTd Ha
W3narens wmm  apyru). W3parenst He e
OTIOBOPEH 32 M3IbJIHEHUETO Ha 3abJDKEHUATA
OT cTpaHa Ha Tbprosena.

7.5. HenuiaTe:kHu onepanuu

7.5.1. U3natensat mnpenocraBs Ha Kiumenra
HEIJTATe)KHU OIepaluy Karo IpOBepKa Ha
bananca Ha eJEKTPOHHU MapH, CUTHAIM3UPAHE
3a TpPaHCAKIWHU, UCTOPHS HAa TPAHCAKIMUTE W
JpyTrH, KOUTO ca nocTblHu B [loTpedburenckus
uHTepdeiic Ha VYcayrata, HO camMo Cleq
peructpauust B yeOcaiita 3a Yciyrara
W3narensat Mmoxe npa momoOpsBa, mpuiara
HOBOBBBCACHUA, 3aTBbpiKAaBa HUBOTO WA
OpOMEHS  HEIUIATeKHWTE  yCIyrd  0e3
MpeIBapUTEITHO J]a U3BECTsABa 3a ToBa KimeHTa.

7.5.2. KiilmeHThT 1Ie MOXE Jaa HaOJrojgaBa
CBOWTE IUIATEKHH OMEpaliyd B UCTOpHATA Ha
TpaHcakiuuTe 1o Kaprara/ute, pemoBHO
oOHOBsIBaHa, 0e3 J1a Ob/ie TAKCYBaH 3a TOBA U CE
chriacsiBa Jla HE IIOJyuyaBa W3BICYCHUS Ha
XapTueH HocuTeld. Bb3 ocHOBa Ha Monba OT
Kopnoparusen Knuent U3partenar moxe 1o
CBOsSI TpeleHKa Aa mpenocTaBu Ha Kimenta
JOMBTHUTETTHU U3BJICUEHUS, B XapTueH ¢popMat
WM TI0 IPYT HAYMH, 32 TPAHCAKIUUTE, KaTo B
TO3u cinyvait 3marensT uma mpaBo J1a TakcyBa
Kimuenta pa3ymMHa agMUHUCTpAaTUBHA TaKca.
W3narenst uma npaBo 1a Hauncnau Ha Knuenra
Takca 3a JIpYTd YCIyTH ¢ HWHQPOpPMAIMOHEH
XapakTep, MpeaocTaBsHu oT M3martens, ako
KimueHnThT He € moTpeOuTeN, Karo Takcara e
onpeneneHa B Tapudara.
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between the Merchant and Client and not with
Issuer, or any Agents or, unless Issuer is expressly
designated as a Seller (Merchant) in the transaction
(for example, purchase of other prepaid cards of
Issuer, such as GiftCard or other). Issuer is not
liable for the performance of obligation of
Merchants.

7.5. Non-payment services

7.5.1. Issuer provides to Client non-payment
services, such as inquiries about the Balance of the
e-money (stored value), transaction alerts,
transaction history and other available on the User
Interface of the Service but only after registration
in the website for the Service. Issuer may improve,
apply innovation, enhance, or change the non-
payment services without prior notice to Client.

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly, and
Client agrees not to receive paper statements. Issuer
sends to Client registered e-mail on a monthly basis
a link to the GiftCard account to check Client’s
balance and/or transaction history. Upon Corporate
client request Issuer may, at Issuer discretion,
provide Client with additional statements, paper or
otherwise, of the transactions but in this case the
Issuer may charge Client a reasonable
administration fee. Issuer may charge the
Corporate client a fee for other information services
provide by Issuer if Client is not a consumer and
the fee is specified in the Tariff.
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7.53.B cinyuaii 4e wuMa Jpyrd Takcw,
HAYMCIISIBAHU 32 HEIUIATE)KHU YCIIYTH, T€ IIE
ObaaT mocouenu B Tapudara.

7.6. IIpaBo HA MHTEJEKTYaJlHA COOCTBEHOCT
U Ko-Opanaupanu Kaptu

7.6.1. “GiftCard”, www.giftcards.eu 1 BcHYKH
CBBp3aHM HWHTEPHET aJpecu, Jora, MapKH,
nu3aiiHu, codryepu, UHTEphEHCH Wi APYyTU
CBBbp3aHM ¢ Yciyrata, B TOBa YMCJO JIOIO U
Mapku Ha KapToBu opranuzanuu ca 3aliluTeHU
OT aBTOPCKU TPaBa, PETUCTPUPAHH THPTOBCKH
MapKd WIM TaTeHTH WM JPYrd IpaBa Ha
MHTENeKTyaaHa coOcTBeHOCT Ha M3narens wiun
TPETO JIMIIE — JIMLEH30aTeN, (HapeueHu o010
»Mapku Ha U3natens‘). KnueHTsT HsiMa ipaBo
Ja W3IMO0J3Ba, KOMUpa, UMHUTHpA, IpepadoTBa
WM W3MEHS, TPOJaBa, Pa3NMpOCTPaHSBA WU
MpelocTaBs KOSATO M Jla € OoT Mapkure Ha
W3narenst 06e3 U3PUUHOTO MpEABAPUTEIHO
MMCMEHO chriacue Ha M3natens 3a ToBa.

7.6.2. KnuentsT mnpenoctaBs Ha WM3parens
0€3BB3ME3/IHO HECKCKITY3UBCH, HEITPEXBHPIUM )
JIMLIEH3 32 MOJ3BaHe Ha ThPTOBCKUTE My MApKH,
BKJI. TBPIOBCKM JioTa W JPYrd CXOJHHU
M300pakeHus, KaKTO U ThProBckara My upma
Ha Kiuenrta (HapeueHu oOmo ,Mapku Ha
Kinuenra®) WznarensT me uma npaBoToO Ja
non3Ba Mapkute Ha Kiumenra Ha cBoute
yeOcaiiToBe, TpoUiIN B COLMATHI MPEXKU WIN
B MapKETUHTOBU MaTepuain 3a
MPOMOILIMOHATTHU WJIM  OTEPAlMOHHU  IICJIH.
Wznarenst moxe na BKJIOYBa B yeOcaiiTa Ha
W3narenst nuHkoBe KbM yeOcaiita Ha Kiuenra.
KineHTsT me oTroBapsi 3a BCSIKAKBU HCKOBE
WIUM  BpeAW, BB3HUKHaM 3a M3marens,
MPOM3TUYAIM OT HEMO3BOJIeHa ymoTpeba Ha
JIOTO, THPTOBCKa MapKa, CIOTaH WM JTU3aiiH,
npegocrasen  oT  Kuwmenra. Hacrosimara
pasmopenda 1me MpoabJDKK J1a JEHCTBA U CIIE]
MPEKPATABAHETO HA JIOTOBOPHUTE OTHOUICHUS
Mexny Knuenta n M3parens. KiimeHThT Moxke
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7.5.3. In case there are other fees charged for non-
payment services, they shall be specified in the
Tariff.

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLs, logos, marks or designs, software,
interfaces or other related to the Services, including
logos and marks of Card Organizations are
protected by copyright, trademark registration or
other intellectual property right of Issuer or third-
party Licensor (collectively “Issuer’s Marks”™).
Client may not use, copy, imitate, modify, alter or
amend, sell, distribute or provide any of Issuer’s
Marks without Issuer’s prior written explicit
consent to do so.

7.6.2. The Client shall grant to the Issuer a non-
exclusive, non-transferable license, for the duration
of the Agreement, to use Client's trade marks,
including logos and other similar images, as well as
trade names (collectively, the “Client’s Marks”) .
The Issuer shall have the right to use the Client’s
Marks on the Issuer’s Website(s), social media
profiles, or marketing materials for promotional,
reference or operational purposes and may include
links to Client’s website on the Issuer Website.
Client will be liable for any claims or damages
arisen for Issuer in connection to unauthorized use
of logo, trade mark, slogan or design, provided by
Client. The present stipulation shall survive any
termination of the present GTCs between the Client
and the Issuer. The Client has the right to revoke its
consent for the use of the Client’s Marks at any
time by sending a message for revocation to the
Issuer via any of the published channels for
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Jla OTTETJIM ChITIACHETO CH 3a M3IOJI3BAHETO Ha
Mapkure Ha KimeHTa 1Mo BCSKO BpeMe KaTo
U3IpaTu choOIIeHUE 3a oTTersiHe 10 V3naTens
MOCPEIICTBOM ~ NyOJMKYBaHUTE KaHAIA 32
KOMyHHKanus Ha M3nmartens, myOnuKyBaHU Ha
www.giftcards.eu.

7.6.3. KnuentbT HsMa m@OpaBO Ja H3JaBa
KakBUTO M Ja € DPOMOLMOHAIHU WU
MapKeTHHTOBH MaTepHAId WJIA CHOOIICHUS
ype3 nevyata (BECTHMLM, CIIMCAHUS U APYTH)
u/unu B THTEpHET, KOUTO Ja ChabpkaT Mapku
Ha WM3pgatenms ©O0e3 Ja ce € caodoumin ¢
MpeABapUTEIIHO  Chrjlacue Ha  M3matens
(mucmeno). HapymaBane Ha Tasu pasmopenda
MOJeE JIa JIOBeJIe 10 IpeKpaTsaBane Ha JloroBopa
C pa3yMHO Npeau3BecThe, naaeHo ot Mznarensi.

8. UneHTH(PMKANIMOHHHU JAHHH 32 JOCTHII /10
Yeayrata um  Mepku 3a CHIYPHOCT M
HN3uckBanus. 3D CurypHocr.

8.1. KilmeHThT ce chriacsgBa Ja H3I0/I3Ba
BCHYKU VIeHTHU(UKAIIMOHHN TaHHH 34 JIOCTBII,
acoruupan ¢ GiftCard maptunarta eneKTpoHHU
napu win Kaprata na Knmenra, camo B
CHOTBETCTBUE C YCIIOBUATA Ha TO3U JlOTOBOP.

8.2. M3parenat npenocrass Ha KiveHTa BcUuku
HEOOXOJUMHU HMHCTPYMEHTH 3a 3ara3BaHe
cCUrypHOCTTa Ha MIeHTUDHUKAIIMOHHUTE JaHHU
3a JOCTBI, NapTuAaTra eJeKTPOHHU Mapu
GiftCard u na Kaprara u Kiuentst e B
CbCTOSIHUE Ja KOHTPOJMpPA CUTYpHOCTTa U Ja
1305rBa HEMO3BOJICH JIOCTBII /10 CBOSATA NapTH/Ia
enektpoHHu napu wim Kapra. KnueHTsT nma
BB3MOXXHOCT M € 3aJbJDKEH Ja CE CBBbpPKE
He3a0aBHO UM BBB BCEKH €JUH MOMEHT C
Ilentbpa 3a Bpb3ka Ha M3marens u J1a
unpopmupa Msnarens 3a kpaxba, u3ryoBaHe
WM HE3aKOHHO ITPHCBOSIBAHE WUJIU HEMO3BOJIEH
JOCTHI WK noii3BaHe Ha Mnentuduxanuonnu
naHHu 3a nocteil, Ha GiftCard maptuna vinm Ha
Kapra. [1o Tazu npuurHa KnueHTsT HOCH ITbJIHA
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communication on the Issuer’s website —

www.giftcards.eu.

7.6.3. Client will not issue any promotional or
advertising material or press release or any kind of
publication in Internet, containing the Issuer’s
Marks, without first obtaining Issuer’s prior
consent (in writing). Breach of this section may
result in termination of Agreement with a
reasonable notice provided by Issuer.

8. Client Identifying Credentials for use of

Service and  Security measures and
Requirements. 3D Secure
8.1. Client agrees to wuse any Identifying

Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials™) only in
accordance with this Agreement.

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the Identifying
Credentials, GiftCard account or GiftCard and
Client is able alone via receipt of SMS for executed
transactions to control the security and avoid
unauthorized access to GiftCard account and
GiftCard. Furthermore, Client is able and is obliged
to contact immediately and at any time the Issuer
Contact center and inform Issuer on stolen, lost or
unauthorized access to Identifying Credentials,
GiftCard account or GiftCard. Therefore, Client is
fully  responsible  for  maintaining  the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid loss,

26



OTTOBOPHOCT 3a Ma3eHeTo Ha
WneHTugukanmoHHUTEe JOAaHHU 3a JOCTHI B
TalfHa ¥ 3a PEANPUEMAHETO Ha Pa3yMHU MEPKHU
3a 3ama3BaHEeTO UM M H30srBaHe Ha 3aryo0a,
Kpax0a WIM  HEMO3BOJIEH  JOCTBI  JIO
enekTpoHHuTe napu win Kaprara.

8.3. Ako KunmentsT wu3non3Ba Yciayrara BbB
BpBb3Ka C TBPrOBCKAaTa CH JCHHOCT WIH B
KauecTBOTO CH Ha IOpUIUYECKO Jule, KIneHTsT
MpreMa, Y€ BCHUKH CITY>KHTEITH, IPEICTaBUTEIIN
u OpyTH, UMaIiu JOCTHI hi (o)
NneHTuduKaimoOHHATE JaHHU 33 JOCTBIT KU
no GiftCard maprumara w/mnmm Kaprata u
W3BBPIIBAINKA  IUIATEKHA  HAPSKIAHUS  C
IUIATeKHUTE MHCTPYMEHTH, 1€ CE€ CMATAT 3a
HaJJIC)KHO YITBIHOMOIIICHH J1a CE€ Pa3MopekIaT
C eleKTpoHHHTEe mapu Ha Kiuenrta wim na
W3BBPIIBAT ITUIATCSKHW  HAPEXKJAHUS  Upe3
BCUYKM IUJIATeKHU HMHCTPYMEHTH U Ja
W3IBIHSABAT BCHUYKU JICUCTBHS, 32 KOHUTO
Knuentstr € ompaBomouieH U Iie OOBBP3BaAT
npaBHO KimeHTa, ThProBCKUTE MY JIPY>KECTBa,
CAPYKEHUS WJIHM JAPYTU CBBP3aHHU FOPUIUYECKH
nua.

8.4. KimneHTHT pa3bupa u mpuema, 4e BCUUYKU
Kaptu, acoumupanu c GiftCard mnaprugara
eNIeKTPOHHHN Tapu Ha KimeHTa, mpemoctaBsT
JOCTBII J10 T€3U eNEeKTPOHHU napu U KineHTbT
I1I€ € OTTOBOPEH 32 BCUUKU TPAHCAKIIUH U TAKCH,
Bb3HUKHAIM OT moa3BaHeTo Ha Kaprure,
aCOIMHPAHH C MAPTUAATA MYy EIEKTPOHHH MapH.

8.5. KnneHTpT ce chIulacsiBa Ja YBEIOMH
N3parens upe3 LlenTbpa 3a Bpb3Ka WIM 4pe3
,,JKOHTaKkTH* Ha ye0 cTpaHunara Ha M3garens 3a
VYcnyrara He3abaBHO B cilydail Ha u3ryOBaHe,
KpakOa, TMpHUCBOSBAaHE MM  HEMO3BOJIEHO
noyi3BaHe Ha MIeHTHUKAIMOHHUTE aHHU 3a
noctenl w/unum Kaprara u pa mnpeanpueme
BCUYKU TPEBAHTHUBHU U OXPAHUTEIHU MEpPKH,
M03BOJIEHU OT Ycayrata wiu M3natens, 3a na
HaMaJu PHUCKOBETE oT HETO03BOJIEHU
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theft or unauthorized access to GiftCard account
and GiftCard.

8.3. If Client is using the Service in a business
capacity or as a legal entity, Client agrees that all
officers, employees, agents, representatives and
others having access to Client Identifying
Credentials or otherwise entitled by Client to access
the GiftCard account and/or GiftCard /s and make
payment orders with the payment instruments, will
be considered as properly authorized to access
GiftCard account and/or make any payment orders
via all payment instruments and perform all actions
to which Client is entitled and will legally bind the
Client, business, partnership or other legal entity
concerned.

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard account
are providing access to the e-money in GiftCard
account and Client shall be liable for all
transactions and charges arising of the use of
GiftCards, associated with Client GiftCard
account.

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us" on Issuer
website for the Service, immediately and without
delay in case of loss, theft, misappropriation or
unauthorized use of Identifying Credentials and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client also
agrees to notify Issuer without undue delay and in
the same manner of any other breach of security
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TpaHCAaKUMM W Bpeau. KiueHTbT cblIo ce
chriacsiBa Jia yBeomMu M3narens He3a0aBHO 110
ChbUIMS HAYMH 3a BCSAKO €IHO HapylICHUE
OTHOCHO CUTYPHOCTTA Ha Y ciyraTta, KOETO My €
u3BecTHO. KimmeHTHT TpsiOBa ma mpodere Ha
caiita Ha W3pmarens moBede uHpOpMaIus 3a
ToBa Kak M3znmaremar mpenmasa Kimenra ot
n3mama.

8.6. U3narenar Moke Ja  IpPEyCTaHOBU
M3MOI3BaHeTo Ha M IeHTH(hMKAIIMOHHUTE TaHHU
3a JOCTBII, BKIIOUUTENHO n1a Omokupa Kaprara,
aKo IOJ03Upa, Y€ CUTYPHOCTTa UM MOXKE Jia €
Owia KOMIIPOMETHPaHa, WIM Y€ € HMAaJlo
HEYII'BJIHOMOIIIEHO U3MO0JI3BaHE WIIM U3MaMa.

8.7. KnueHThT MOXE Ja MOUCKa OTOIIOKUpaHE
Ha IUIATeKHUTE MHCTPYMEHTH WU  Ha
naptugata upe3 LleHTbpa 3a Bpb3ka WM 4pe3
,,KKOHTaKTH* Ha yeb cTpaHuliata Ha M3naTens 3a
VYenyrara. M3parenar me ysBenomu Kimenra
MPEABAPUTEIIHO, UM aKO TOBA HE € Bh3MOJKHO,
BEJIHara ciiej] ClIMPaHeTO Ha W3MOJI3BAaHETO Ha
NnentudukainoHHUTE MaHHU 3a JOCTBI WU
Ha Kaprara w/wmm GiftCard mnaprunara,
MMOCOYBAMKN NMPUYMHUTE 32 CIHPAHETO, OCBEH
aKo TOBa MpEJOCTaBsiHE Ha WHGOpMAIUs e
KOMITPOMETUPA pa3yMHH MEPKU 3a CUTYPHOCT
HJIM T10 HSAKAKbB HAUMH € He3aKOoHHO. M3naTenar
e akTUBHpa OTHOBO MaeHTH(HUKAIMOHHUTE
nanHu 3a goctwi win Kaprara w/umm GiftCard
napTujaTa, WwiM me npenocrtaBu Ha Kimenta
HOBU aKTUBHU WeHTH()HUKAIIMOHHU TaHHH 3a
nocThI Wi HoBa KapTa Bb3MOXKHO Hail-0bp30,
cliel KaTo TPUYMHHUTE 3a CIUPAHETO ObIaT
npeMaxHaTH U Tpu ycioBue, de KIMeHThT
H3ITBJIHU CBOUTE 3abJDKCHUA KbM M3maTens.

8.8. Kapratra na Kimenta ce perucrpupa
apromatuyHo 3a 3D Secure ycmyrara npu
OCBUIECTBSIBAHETO HAa OHJAMH TpaHCAKLIUHU C
Kaprara. 3D Secure e curypen HaunH KineHTbT
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regarding the Service of which Client has
knowledge. Client should read on Issuer website
for more information on how Issuer protects Client
from fraud.

8.6. Issuer may suspend the use of Client
Identifying Credentials, including block GiftCard
and/or GiftCard account, where Issuer suspects that
their security may have been compromised or that
unauthorised or fraudulent use has taken place.

8.7. Client may request unblocking of blocked
payment instruments or account via Contact Center
of Issuer or via “Contacts us” on Issuer website for
the Service. Issuer will inform Client in advance or,
if that is not possible, immediately after, of the
suspension of the use of Client Identifying
Credentials or GiftCard and/or GiftCard account,
specifying the reasons for the suspension, unless
such provision of information would compromise
reasonable security measures or be otherwise
unlawful. Issuer will reactivate Client Identifying
Credentials or GiftCard and/or GiftCard account,
or provide Client with new active Identifying
Credentials or GiftCard, as soon as practicable after
the reasons for the suspension cease to exist and
providing Client meets Client obligations to Issuer.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D Secure
service upon online transactions with the Card. 3D
Secure is a secure way of using Client’s Card to
make purchases on the internet.
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Ja HU3I10J13Ba CBOATa KapTa 3a U3BBPIIBAHCTO HA
IIOKYIIKHM B UHTCPHECT.

8.9. U3non3sanero Ha 3D Secure or Knuenra
MO3BOJISIBA M3BBPILIBAHETO Ha 3aAbJIO0YEHO
YCTaHOBSIBAaHE Ha HWJIEHTUYHOCTTA Ha
Kapronbspxkarenure. M3narensat He npenocTass
HUKaKBa Jpyra Impeanojaraia ce Wik U3pudHa
rapaHiiysi MO OTHOIICHHE Ha CTOKUTE WU
yCIyruTe, Korato mpenoctaBs gyHknuara 3D
Secure. Wz nparensar HE MpoBepsiBa
CaMOJIMYHOCTTa Ha KOWTO | Ja € ThPTrOBell WIH
opraHuzanus, ¢ Kosato KIHEeHThT € CKIIoUuiI
JIOTOBOP B UHTEPHET, HUTO MPABU U3SIBICHHS 110
OTHOIIIEHNE HA CTOKUTE UM YCIYTUTE HA KOWUTO
Y JIa € ThPIrOBEIl MUK OPTaHu3aIusl.

8.10. KiieHThT € OTrOBOpPEH 3a TOBa Ja Ma3u
CBOsITa craTM4Ha mnapoia 3a 3DS curypHa u
noBeputenHa. JlonbiHuTenHa uHGopMaIus 3a
otroBopHoctTa Ha Knnenra u Ha M3garens BbB
BpB3Ka ¢ U3noi3BaneTo Ha KapraTta e mocouena
MO-/10J1y B CHOTBETHHUTE YAaCTH Ha HACTOSIIUS
Horosop.

8.11. KiiueHThT € OTrOBOPEH 3a BCUYKHU TaKCH,
HaJIOXEHU OT TPEeTH Julla, BbB BpPb3KAa C
n3nonsBaHeTo Ha 3D Secure

(1) N3parensar HE IIpOBEpsIBa
CaMOJIMYHOCTTa Ha Koo u na € 3D Toproser,
HUTO TIpaBU KAaKBOTO U Ja OWJIO HU3SIBIEHUE,
U3PUYHO MU KOCBEHO, 38 TEXHUTE CTOKHU WIIU
YCIIyTH.

(11) ako KuimeHTsT cmsTa, 4e MOXke 1a uma
KaKBaTO M Ja € HEOTOpU3HpaHa HWHTEPHET
TpaHcakius ¢ Kaprata, Tps6Ba na u3Bectu
He3abaBHO M3narenst ChINIAaCHO YCIIOBUSATA Ha
Hactosmus Jlorosop.

(111)  KnueHTbT ce chIiiacsiBa U MOTBBPKIABA,
ye M3narenar mma mpaBoTO Ja OTXBBPJIM WIN
npeycraHoBH nos3BaHe Ha 3D Secure, B ciyuait
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8.9. The use of 3D Secure by Client enables Issuer
to carry out strong customer authentication of the
cardholders. No other implicit or explicit warranty
in regards to the transacted goods or services is
made by Issuer when providing Client with the 3D
Secure Functionality. Issuer does not verify the
identity of any merchant or organization that Client
has contracted with on the internet nor does Issuer
make any statement about the goods or services of
any merchant or organization.

8.10. Client is responsible for is responsible for
keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in connection
with the use of the Card is provided below in the
relevant parts of this Agreement.

8.11. Client is responsible for all fees charged by
third parties in connection with the use of 3D
Secure

(1) Issuer does not verify the identity of any
3D-enabled Merchant nor does Issuer make any
statement, express or implicit, about their goods or
services.

(11) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.

(111)  Client agrees and confirms that Issuer shall
have the right to reject or terminate Client’s use of
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LS ﬂeﬁCTBa B CBHOTBCTCTBHC C IIpaBara CU IIO
HACTOAIIOTO CIIOPAa3yMCHHCE.

8.12. locterHocT Ha 3D Secure. M3marenst ce
cTapae Jia MpelocTaBs MBIHO OOCIIyKBaHE IO
BCAKO BpeMe, HO He ro rapantupa. M3narensr
HsMa Jia HOCH OTTOBOpHOCT npen Knuenra npu
nurca Ha 3D Secure win apyra HEM3NPaBHOCT,
KOUTO C€ JAbJIKAT Ha:

(1) WU3BBHPEIHU W HENPEIBUAUMU
ChOWTHS, KOWTO Ca U3BBH KOHTpoJa Ha
Usnarenst, 4uUTO IMOCIEACTBUS Omxa OwMiIn
HEMpeIoTBPAaTUMU, BHIIPEKU BCUYKU YCHUIIUS Ha
Wz narens; nmm

(i)  3amemkenwe Ha M3parens na cnassa
BCHYKHU IpyTH pasnopexaanus Ha
IMPHUITOKUMHUTC 3aKOHU.

9. IloBeputesiHocT W JIM4HM [JaHHH Ha
Kauenra

9.1. 3a uHOpMAIMS OTHOCHO TpPAKTHKaTa Ha
W3natens 3a 3ammra Ha JUYHUTE JaHHU, MOJIS
npoyerere [lormMTHkara 3a MOBEPUTEITHOCT Ha
Wznarens Ha ye0 crpanunara Ha M3natens 3a
VYcnyrara.

9.2. KnuentsT pazOupa, ue U3narenst Mmoxe aa
n3non3Ba JINYHUTE My 1aHHU B ChOTBETCTBHE C
[TonuTukara 3a MOBEpUTENHOCT Ha M3marens.

10. ITo3Bosienn Tpancakuuu u [MoauTnka Ha
AOMYCTHMOCT

10.1. KiineHTBHT MOXE Ja M3Moia3Ba Yciyrarta
T0OpOCHBECTHO W B CBOTBETCTBHE  C
(YHKIIMOHATHOCTTa Ha YciyraTra, KakTo TS €
ypenena B yeOcaWita 3a Ycayrara, B
ChOTBETCTBUE C yrnoTpebara Ha KapraTa, KakTo
e ompezeneHa or KaproBara opraHuzanusi 1 B
CBOTBETCTBUE € TO3H J[OoroBop.
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3D Secure in cases where Issuer is acting on any of
Issuer’s rights under the present Agreement.

8.12. Availability of 3D Secure. Issuer tries to give
a complete service at all times but does not
guarantee it. Issuer will not be responsible to Client
for any unavailability of 3D Secure or any
malfunction thereof where any failure on our part
is due to:

(1) abnormal or unforeseeable circumstances
beyond our control, the consequences of which
would have been unavoidable despite Issuer’s
efforts to the contrary; or

(i)  Issuer’s obligation to comply with any other
provisions of applicable laws

9. Protection of Client personal information:

9.1. For information about Issuer data protection
Privacy Policy.

9.2. Client understands that Issuer use Client’s data
in accordance with the Issuer’s Privacy Policy.

10. Permissible Transactions and Issuer

Acceptance Policy

10.1. Client may only use the Service in bona fide
and in accordance with the functionalities of the
Service as defined in the User Interface of the
Service and the use of GiftCard as defined by Card
Organization and in compliance with this
Agreement.
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10.2. 3abpaneno e na ce mos3Ba Yciayrara B
HapyuieHue Ha JoroBopa mim 3a KakBUTO U Jia €
APy HE3aKOHHU LENU BKIIIOYUTEIHO, HO HE
caMO W3Mama, NpaHe Ha NapH, yKpHUBaHE Ha
JAHBLM WM OPYTH HE3aKOHHH jaeirHocTtu. Ilo
KOHKpEeTHO, KIIMeHTBT mpu KakBUTO M a2 €
oOcrosTesNcTBa HSAMa Jla IMOJ3Ba Yciyrara 3a
IEWHOCTH WJIM TPAaHCAKIWHU, KOMTO, 0e3 ma ce
orpann4aBaT C TOBA, BKJIIKOYBAT WJIM MOrat aa
BKJIFOUAT HSAKOE OT CICTHHUTE HElla:

(a) HapymaBane Ha JloroBopa
(BKJIIOYMTENIHO, HO HE CaMo, IIPEIOCTaBsIHE Ha
HEBEpHU JIAHHU 3a CaMOJMYHOCTTa KaTo
danmmuBo WMe, HMMEWJI aapec, MHOXECTBO
TeneOHHH HOMEpa WIIM APYTd JaHHH C Uel
n305iTBaHE HAa OTPAHMYCHHATA, TTOCTABEHU OT
Wznarens); niam

(b) HapymaBane, Ha xoiliTo u 1a e
MPUIIOKHUM 3aKOH, IOTOBOP, 3aKOHOIATENIeH aKT
WIH TpaBWwiIo (HApUMEp Te3HW, YpexKIallu
IUIATe)KHUTE YCIYTH, BKIIOYUTEITHO MEPKUTE
NPOTHB H3IHPAHETO Ha Tapu, 3alluTa Ha
MOTPEOUTEIS, HEJIOSUTHATA KOHKYPCHITUS, aHTH-
JUCKPUMHHALIMATA, Xa3apTa, 3a0my’KaaBaiio
peKIamMupaHe, HE3aKOHHA TBPrOBUS WU
pa3MsaHa Ha CTOKU U Y CIIyTH ChITIACHO BCUYKHU
MIPWIOKHMH 3aKOHH ); WIN

(©) 3noynorpeba ot ctpana Ha KiueHra c
mpoueaypata Mo OTMSIHA U YapakOex,
MpelIoCTaBeHn OT OaHKaTa WIM KpeAuTHAaTa
KOMIIaHHUS Ha KJ'II/ICHTa; 1501041

(d) [Ton3Bane Ha yciyrara 1o Ha4MH, KOUTO
JIOBEX/1a WIIM MOKE J1a JIOBEJIE /10 OIUIaKBaHMS,
CIIOpOBE, MCKOBE, OTMsSHA, Yap/KOEK, TaKCH,
rJ100M, HApyIICHUsI WK JIpyra OTTOBOPHOCT Ha
W3narensa, Kiona wmm IlpencraBurens Ha
Wz parens; unm

(e) Nuunmnpane Ha TpaHCAKIUMU, KOUTO
Morar ga OBJaT CMETHATA 3a aBaHCOBO
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10.2. 1t is strictly forbidden to use the Service in
violation of the Agreement, or for any illegal
purposes including but not limited fraud, money
laundering, tax evasion or other illegal activities. In
particular, Client shall under no circumstances use
the Service for activities or execution of
transactions, which without limitation involve or
may involve any of the following:

(a) Breach of this Agreement (including,
without limitation, providing false identifying data,
such as false names, e-mail address, multiple
mobile numbers or other data, with the aim of
avoiding the limits imposed by Issuer); or

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-money
laundering,  consumer  protections,  unfair
competition, anti-discrimination, gambling, false
advertising, illegal sale or purchase or exchange of
any Goods or Services according to all applicable
laws); or

(c) Abuse by Client of the reversal or
chargeback process provided by Client’s bank or
credit card company; or

(d) Use of the Service in a manner that results
in or may result in complaints, disputes, claims,
reversals, chargebacks, fees, fines, penalties and
other liability to Issuer, Branch or Agent of Issuer;
or

(e) Initiation of transactions that may be
considered to be cash advances or assisting in cash
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nojryyaBaHe Ha napu B 6poii ot IlponaBaun wim
3a yJIECHSIBaHE Ha ITOKYIIKaTa Ha €KBUBAJICHTHU B
Opoii  (IPTHUYECKHM  YEKOBE,  IUIATEKHHU
HapeXJIaHus U Ap.); WK

® Hapymienne Ha aBTOPCKOTO MpaBo,
MaTeHTH, ThPrOBCKaTa MapKa, ThPTOBCKA TaiiHa
WIM KakBOTO M Ja € Jpyro TIpaBo Ha
MHTENEKTyaJ HaTa COOCTBEHOCT WJIM  Ha
JTMYHOCTTA Ha M3aarens wim TpeTo JIHIe; Wi

(2) [Tom3Bane Ha Ycmyrata BbB Bpb3Ka, C
KOSITO U J1a € ipyTra He3aKOHHA 10 ChILIIHOCTTA CU
TpPaHCAKIHS;

(h) [Tom3Bane Ha VYcmyrata 3a  BesKa
nmpojgakba WM TIOKyNKa Ha CTOKW W/HIU
yCIIYTH, KOUTO HE ca JomycTuMu 3a M3marens,
KakTO TOBa € ONpeAeHO Ha yeOcalTta Ha
W3znarens uinm ykazaHo nucMeHo ot Mznmarens.

10.3. HensnbaHEHHETO HA HAKOE OT yCIIOBHUSATA
B uwi1. 10.2 ot JloroBopa, MOxe J1a JI0BElE 110
He3a0aBHO CHHMpaHe Ha TOJ3BAHETO Ha
Ycnyrara ot Kimenra, OnokupaHe Ha
CpelncTBaTta Mo MapTujaTa €JIEKTPOHHU IapH,
npaBoTo Ha M3narens na 3aabpxa CpeAcTBa Mo
napTugaTa €JICKTPOHHHU napu 3a
YAOBIIETBOPSIBAHE HA BPEAM, IOHECEHU OT
Wznarens, mopaau HapyiaBaHe Ha IOTOBOpa OT
Knuenta, uck Ha Msmarens cpemy Knmenra,
3aloYHATH TPOIEAYPH TpPeI KOMIETEHTHUTE
perynaTuBHU OpraHu HJIH Kaprosu
OopraHu3aluy U A0 IpekpatsBane Ha [JoroBopa
0e3 mpeaBapuTeIHO u3BecTre A0 Kinuenra.

10.4. U3pgatendr MoOXke Oa  OTKaxke Ja
MpeAoCTaBy  Yciayrata Wid Ja TpeKpaTu
Hactosmusi JloroBop ¢ He3abaBeH e(eKT, ako
Kmuentst e nnm O0b1e 100aBeH BB BHTPEITHU
YepHHU CIUChLU Ha M31aTens nopaau CbMHEHUE
3a 370ynoTpeda, u3MaMa I APYT BUJ CXOTHO
JIesTHUE.
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advances from Merchants or to facilitate the
purchase of cash equivalents (travelers' cheques or
money orders, etc.); or

® Infringement of Issuer or any third party's
copyright, patent, trademark, trade secret or other
intellectual property rights, or rights of publicity or
privacy; or

(2) Use the Service in connection with any
other underlying illegal transaction;

(h) Use of the Service for any sale of purchase
of goods and/or services, which are not acceptable
to Issuer as determined on Issuer website for the
Service.

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate suspension of
the Client's use of the Service, blocking of funds in
GiftCard account, right of Issuer to withhold funds
in GiftCard account for satisfaction of damages
incurred by Issuer, because of Client breach, claim
by Issuer against Client, initiation of procedures
before competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.

10.4. The Issuer is entitled to refuse the Service or
to terminate the Agreement with immediate effect
if the Client has been added or is added to Issuer’s
internal blacklists due to suspected malicious,
fraudulent, or analogous behaviour.

32



11. Takcu 3a Ycayrara.

11.1. U3narenst me HauucnsiBa Ha Kiumenra
TaKCH 3a MOJI3BaHe Ha YcilyraTa, Olpe/ieiicHU B
Tapudara, BxmountenHo Takca oOciyXBaHe,
KOSITO c€ TPHCIIaJa OT ChbXpaHsBaHATa cyma B
Kaprara, kakto e ompeneneno B Tapudara.
Tapudara Moxke nma ObJEe NpPOMEHsSHA OT
Wznatenss  eOHOCTpAaHHO €  2-MECEYHO
npenu3Bectre 10 Kimenra. AKTyanu3upaHeTo
Ha Tapudara me Obre myOIUKyBaHO Ha
Vebcaiitta 1 KimeHThT I1ie OBbllEe HAIUIEKHO
yBeZoMeH cho0pasHo Jlorosopa. B onpenenenn
Cllydyadl MHCTHTYIMSTA, PHEMaIlla TUIAIIaHETo,
MOXK€ Ja HauyuCiIsiBa Takca INMpH IUIAIIAHE Ha
cymMaTa 3a  CIEKTPOHHH  Tapu  4pe3
KpeJWTHA/IEONTHA KapTa, B 3aBHCHMOCT OT
KapTara, Karo TakcaTa 3a TOBa IUIAIAHE IIe
Obe 00sBeHa IyOJIUYHO OT Ta3W MHCTUTYIIHSL.

11.2. IInarexxuure omnepauuu ¢  Kaprara,
HalpaBeHU BbB BailyTa pa3iauuHa oT BajlyTaTa
Ha u3ganeHara Kapra, e Ob1aT KOHBEpTUPAHU
or MWznmatens cwraacHo oOOMEHHHS —KYypC,
npujarad oT CbOTBETHaTa Kaprosa
OpraHu3aiys, 4MeTro JIOro € M300pa3eHo Ha
KapTtata, 3a JE€HA, B KOWTO IUIaTeXHAaTa
onepalus € MUHaJIa rpe3 kiupuHr ¢ KaproBara
Opranuzanus.

11.3. KnmuentsT pa3zbupa U ce chIylacsiBa, 4e
W3parenar uma mnpaBo Ja ce YAOBIETBOPHU
He3a0aBHO MIOM CTaHAT W3MCKYeMH BCHYKHU
3aabpnkeHns Ha KnmenTa kpMm M3maTens mo To3mu
JloroBop uiIM  Opyrd  3aqBJDKEHHUS  KbM
W3narens, xaro neOuTupa WM HU3TETIU
JUPEKTHO IMApUYHU CpPEICTBA, MO MapTujaTa
€JIEKTPOHHHM Tapu Ha KinueHTa wim mpucnaaHe
OT CBOM HEU3IUIATEHW MNapUYHU 33TbIKEHUS
kbM KimeHnTa, KakTo M 4upe3 JAeOuTHpaHe WU
3anbokaBane Ha GiftCard Kaprara. M3garenst
e yBeaomu KimeHTta 3a OCHOBaHHETO, CymaTa
Y BaJIbOPa HA TO3U BHJI ONIEPALIIH.
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11. Service Fees.

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including Service
fee which is deducted from stored value of
GiftCard as stated in the Tariff. Tariff may be
changed by Issuer unilaterally with 2-month notice
to Client. Updates in Tariff will be indicated on the
Website, and the Client will be duly notified in
accordance to the Agreement. Acquirer in certain
cases may charge additional commission when
paying funds for purchase of e-money via card
(credit or debit) according to the card and the
commission for this kind of payment will be posted
publicly by Acquirer.

11.2. Payment transactions with GiftCard, made in
a currency other than the currency of the issued
GiftCard, will be converted by Issuer applying
foreign exchange rate of the respective Card
Organization, whose logo is illustrated on the
GiftCard, for day in which the payment transaction
has been cleared by the Card Organization.

11.3. Client acknowledges and agrees that Issuer is
authorized to satisfy immediately as they become
due any obligations of Client towards Issuer under
this Agreement or other, by debiting or
withdrawing directly funds from the Client’s
electronic money account or any outstanding sums
owed by Issuer to Client, including by debiting or
charging the GiftCard of Client. The Issuer will
inform Client on the ground, amount and value date
of such withdrawals.
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11.4. Takca 3a o0cry:KBaHe.

KnuentsT pazbupa u ce chriacsBa, 4e C
W3TMYaHe Ha 6 wMecenma OT WH3JaBaHE Ha
SJIEKTPOHHM Tapu, M3maTensT mie 3amoyHe Ja
HaymclsiBa MecedyHa Takca 3a oOCIyXBaHE B
pa3mepa, omnpezaeneH B Tapudara, ¢ KOITO ce
HaMaJIsiBa OCTaHAUs OaTaHC eIEKTPOHHHM TIapH,
m3nageHn Ha KimeHTta 3a pasxonBaHe upe3
Kaprara. 6-MEeCeUHHUAT [IepUOJ 1o
MPEIXOHOTO M3PEUYCHHUE 3aI04Ba Ja Te4e OT |-
BO YHCIIO Ha Mecela, CIlieABall Mecema Ha
W3JIaBaHe Ha CJIEKTPOHHHTE TMapu. B ciyuaure,
koratro ce usnaBar BupryanHu GiftCard Ha
KITUCHT, 6-MECEUHUSAT MEPHUO/I 3a104Ba Ja Teue
oT 1-Bo 4MCIIO HAa Mecera, CieIBall Mecena Ha
U3IpallaHe Ha BUPTyajHaTa KapTa Ha KpalHUs
nmoyi3BaTell. B ciydail, 4e KIIMEHTHT HE U3MPaTh
BuptyanHara GiftCard B npeaBuaeHus 3a ToBa
CPOK, HAYaJlOTO Ha O-MECeUHHUs TIepUOJa Ce
orpeniesis CboOpa3Ho MpaBUiIaTa, MPEIBUICHH B
T. 5.14. ot HacTosAmuTe OOIIM YCIOBUS.

Knuentsr pazbupa u ce cbryacsiBa, e
onpexneneHusT B Tapudara pasmep Ha TakcaTa
3a 00CITy’KBaHE 1€ CE€ MPOMEHHU MPU U3THYaHE
Ha 12 wmecena, cuvTaHo OT 1-BO 4YMCIIO Ha
Mecela, cleABall Mecella Ha Hu3/laBaHe
CIeKTPOHHUTE  Mapu,  PECIEeKTHMBHO  3a
BUPTYaJTHU KapTH CYUTAHO OT 1-BO YHCIIO HA
Mecela, clieiBally Mecerna Ha
M3IpalaHe/u3THYaHe Ha CPOKa 3a HM3MpaliaHe
Ha BUpTyalHa KapTa, kaTo Takcata me Oble B
pasmep Ha 10% OT MHpPBOHAYAIIHO HM3IAIACHUS
no Kaprara/ure OanaHc eNneKTpOHHH TapH,
KaKTo € orpeeneH B 3asBkara Ha Kinenra.
Takcata 3a 0obcmykBaHe ce Ha4yHCIsABa Ha 1-BO
YICIIO B MEcCela, 32 KOMTO ce IBbJIKU U LIe Ce
Ha4KClsABa, AOKaTo KIMEHThT MMa HaluueH
0amaHC eNeKTPOHHHM TapH, W3MAJCHH TI0
cBosaTa/ute Kapra/u.

11.5. Takca 3a HecbAelCTBHE.

B cnyuaii, ye ot Knmenra e Ouna u3MckKaHa
JOITBTHATEITHO HH(DOPMAIIHSI ¥/WITA TOKYMEHTH
BbB BpB3KAa C U3MBIHEHHE HAa 3aKOHOBU
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11.4. Service Fee.

The Client acknowledges and agrees that after
expiry of 6 (six) months after the of issuing of
electronic money the Issuer shall charge a monthly
Service fee in the amount specified in the Tariff.
The 6-month period set above commences as of the
1* date of the month following the month of issuing
of electronic money. The Service fee is deducted
from the remaining balance of e-money issued to
the Client. Where virtual GiftCards are issued to the
Clients, the 6 — month period commences as of the
1* date of the month following the month in which
the virtual GiftCard has been sent to the end user.
In the event that the Client does not send the virtual
GiftCard within the period stipulated in the present
General Terms, the commencement of the 6-month
period shall be determined in accordance with the
rules stipulated in clause 5.14. of these General
Term

The Client acknowledges and agrees that the
amount of the monthly Service fee will be changed
after the expiry of 12 months as of the 1* date of the
month following month of the issuing of e-money,
or for virtual cards - as of the 1*' date of the month
following the month in which virtual card is
sent/the term for sending has expired, and it shall
amount to 10% of the initial balance of issued
electronic money stored in the Card/s as it is
specified by the Client in its Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and shall be
applied until the Client has any available balance of
e-money issued to its Card/s.

11.5. No-cooperation fee.

In case there is a request addressed to the Client for
information and documents by the Issuer in
accordance with its regulatory obligations such as,

34



3aIbJDKEHUsI OT cTpaHa Ha Ms3parens, karo
MpujaraHe Ha KOMIUIEKCHA IIpOBEpKa WU
U3SICHSIBAHE OCHOBAHME 3a JIaJICHO IUIAIAHE, HO
He caMo, 1 KJIMeHThT He MpeIoCcTaBy UCKaHaTa
nH(pOpMAaNKA/JOKYMEHTH, MPEICTaBH HEBSPHA
WM HEI'bJIHA TaKaBa WM HE OKaXe KaKBOTO U
Jla € ChJACUCTBUE B JaJleHUs Cpok, M3marensat
MMa [paBOTO Ja 3aloyHe Ja HauucisaBa
MeceuHa Takca 3a HecbaencrBue. Takcara 3a
HECHJCUCTBUE IIIe 3alo4yHe J1a ce HauucisIBa
aBTOMATUYHO CJI€J M3THYaHE Ha JBYMECEUHO
npenusBectue a0 Kiwmenra, koero M3narensr
me w3npaty Ha KimeHra B ciywyailh Ha
HECHJICUCTBUE U C KOETO III€ ONpPEAeTN HeHHUS
pa3mep. Takcara 3a HECHICUCTBHE LIE 3aII0YHE
Ja ce mpujiara OT MOMEHTAa Ha HM3THYaHe Ha
CpOKa 3a CBbJEHCTBUE, MPEJOCTAaBEH OT
W3narens, KoWToO HE MOXKeE Ja € MO-KpaThk oT 1
(emun) mecen. M3narensat me HauucisBa Takca
3a HechaeiicTBUe, Jaokato KiuMeHTsT He
MIPEIOCTaBH HYKHOTO CBJAECUCTBHUE CBHIJIACHO
yKazaHusaTa Ha M3garens uiam 10 u3uepnBaHe Ha
ocTaHanusl OajaHC OT EJEKTPOHHM MapH IpH
JIUIICa Ha ChAEUCTBUE OT cTpaHa Ha KineHnra.
12. O6paTHO H3KynyBaHe Ha eJEKTPOHHU
napu

12.1. KiineHTHT MMa NpaBo Aa MOMCKa JTUYHO OT
W3narenst na W3Kynu 4acT WIM LENUs HATUYEH
OajaHc Ha €JEKTPOHHU Napu, NpucHaaaiiku
BCHUUKM  TPWIOKHUMU  Takcu  (0OpaTHO
n3KynyBaHe). KnueHTsT MoXke 1a HallpaBu TOBa
JIMYHO, TOITBJIBAMKH M IIOJIaBaiiKu HCKaHE 3a
U3KYIyBaHE Ha €JIEKTPOHHU MapHu 4pe3 MUMEWI
OT eJIEKTPOHHUSA ajipec, najeH ot Knuenra npu
cKiouBaHeTo Ha JloroBopa unu B oduc Ha
W3narens. KopnopaTUBHUAT KIMEHT MOXE Ja
MoJIajie MCKaHe 3a OOpaTHO M3KYINyBaHe Ha
€JIEKTPOHHM Tapu 3a 3aKyleHUTE OT HEero
Kapru, xouro ca usganeHu, HO Bce OILE HE ca
U3MpaTeH! U akTUBHpaHU oT KineHtu.

12.2. ITpu ycioBHE HA yCHENIHO MPUKIIIOYBAHE
Ha IIpoLeaypaTa 3a MEPKUTE NIPOTUB U3IHUpaHE
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but not only, due diligence of the Client or
examining the reasons for certain payment, and the
Client does mnot provide the requested
information/documents, or provide false or
insufficient information, or refuses to provide any
cooperation within the deadline provided by the
Issuer the latter is entitled to start charging the
Client with monthly No-cooperation fee. The No-
cooperation fee shall start to be charged
automatically with the expiry of the two months’
notice sent to the Client with which the Issuer will
inform the Client for the lack of cooperation and
with which the Issuer will determine the amount of
the No-cooperation fee. The No-cooperation fee
shall start to be charged after the expiry of the
deadline for cooperation by the Client which the
Issuer has provided to the Client and which may not
be less than 1 (one) month. The Issuer shall charge
the No-cooperation fee until the Client provides the
necessary cooperation according to the instructions
by the Issuer or until the depletion of the remaining
balance of e-money in case of lack of any
cooperation by the Client.

12. Redemption of e-money

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance of
e-money of Client, less all applicable fees. Client
may do so personally and by filling and submitting
a Request for E-money Redemption via e-mail
from electronic address, provided by Client when
concluding the Agreement or in the office of Issuer.
Corporate client may submit a Request for E-
money redemption for GiftCards that have been
purchased but yet not sent to and activated by
Clients.

12.2. Subject to the successful completion of
applicable anti-money-laundering, fraud and other
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Ha Tmapu, OPOBEPKH 3a H3MamMa H JPYyru
HE3aKOHHHU JEHHOCTH, MPUJIOKUMHU OT CTpaHa
Ha M3nmatens 3a BCAKO €THO MCKaHe 3a 00paTHO
u3KynyBaHe, M3aarensaT uie u3Kynu cymara Ha
HaJUYHUTE EJICKTPOHHU Iapu, HaMajeHa ChC
cyMara Ha IPUJIOKUMHUTE TaKCH, KaTO Takca 3a
o0paTHO W3KymyBaHe, TocoueHa B Tapudara
WIM TakcaTa 3a OOMsHa Ha BallyTa, ak0 MMa
TaKaBa M €BEHTYAJIHO TaKCH 3a 0AHKOB MPEBOJ]
WM I1amane B Opoi. M3garensT e nHununpa
MIPEBO/JI HAa OCTaHAJIaTa CyMa Mo OaHKOBa CMETKa
Ha Knwuenra, mocoyena ot Kimenra, kosto
TpsOBa J1a € B ChIlaTa BAIyTa KaTO BaJyTaTa 1o
napTujaTa Ha U3J1aJICHUTE IeKTPOHHU MapHu.

12.3. U3gaTensT HE HOCHM OTTOBOPHOCT 3a
HETIPAaBUIIHO M3BBPIIEH MPEBOJI Bb3 OCHOBA Ha
rpelllHa Wiu HelrbIHa uHpopmarus. M3narenst
HE HOCH OTrOBOPHOCT 3a 3a0aBiHE Ha
M3KYIMyBaHETO Ha €JIEKTPOHHH Mapu, KOraTo TO
ce IBDKM Ha Yy4YacTUETO Ha TPETO JUIE B
MIPEeBO/Ia Ha U3KYTICHUTE MapH.

12.4. KiiueHTHT HE MOXE [a W3UCKBAa U HAMA
MPaBO HA U3KYITyBaHE Ha €JIEKTPOHHU MapH, aKO
HAMAa HaJIMYHM EJEKTPOHHHM TapH, MOpaau
KaKBaTo M Ja € MpUYruHa WK CPEJCTBATa HE ca
JOCTaThYHU  J1a  TOKPUAT  TaKCUTE  3a
W3KYITyBaHETO.

12.5. KimueHTHT UMa TIpaBo Clie]] MpeKpaTsIBaHe
Ha Jlorosopa aa nmoucka M3KyIyBaHe Ha LisiiaTta
ocTaHajna cyMa cbriaacHo Jlorosopa. Besko
M3KYIlyBaHE CBIVIACHO TO3M WIEH € IIPEAMET Ha
YCIICIIHOTO  W3BBPIIBAHE HA  IPUIOKUMU
MPOBEPKU CpENLy U3MUPAHETO HA MMApH, H3MaMa
U JpyTH HE3aKOHHU JelcTBUS U KIMEHTBT
npuemMa Ja TMPEJOoCTaBH TOUCKaHaTa OT
Wznarenss undopmanusi 3a U3BBPUIBAHETO HA
Te3u MNpoBepku. HuUmo B TO3M WIeH HE
orpaHvyaBa IpaBoTo Ha M3narens na nmpekparu
JloroBopa ChIIacHO JAPYTHUTE Kiay3W IO TO3HU
JloroBop uiu pa3nopenduTe Ha 3aKOHa.
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illegal activity checks of every Request for
redemption by Issuer, Issuer will redeem the
amount of the outstanding e-money, less the
applicable fees, such as redemption fee, determined
in Tariff or currency conversion fees if applicable
and possible fees for the bank transfer or payment
in cash. Issuer shall initiate transfer the remaining
amount only to Client personal bank account,
which has to be in the same currency as the
currency in GiftCard account or in one of the
currencies, supported by Issuer, as notified by
Issuer on the website of Issuer for the Service.

12.3. Issuer is not liable for incorrect transactions
based on false or incomplete information. Issuer
shall not be liable for delays in the redemption of e-
money where the delay is caused by any third party
involved in the transfer transaction of redeemed
money.

12.4. Client is not entitled to e-money redemption
if there is no balance available in GiftCard account
for whatsoever reason or balance is not enough to
cover the fees for redemption.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption of
any remaining amount of issued electronic money
stored in the GiftCard/s in full and in compliance
with this Agreement, after which time any e-money
left in GiftCard account becomes the property of
Issuer. Any redemption made, pursuant to this
clause is subject to the successful completion of
applicable anti-money-laundering, fraud and other
illegal activity checks, and Client agrees to provide
the information requested by Issuer in order Issuer
to complete these checks. Nothing in this clause
limits Issuer's right to terminate the Agreement,
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13. OTroBOpHOCT HA KJIMEHTA

13.1. KilmeHTHT, KOUTO JEHCTBA B KauyeCTBOTO
Ha [lorpeburen, me HOCH OTrOBOPHOCT 3a
BCHYKHM 3aryOu, TpeThbpPIEeHH BBHB BpPB3Ka C
HEMO3BOJICHU TPAHCAKIIMU, KOUTO Ca CBBP3aHU C
M3MOJI3BAHETO Ha W3TyOCH, OTKpaaHaT WU
HE3aKOHHO MPHUCBOEH IUIATE)KEH HHCTPYMEHT,
npeau KioumeHThT na € yBeIoOMMI H3JaTes,
koraro KiumeHThT HE € ycmsn Ja 3amnasu
MEePCOHAIU3UPAHUTE 3ALUTHU XaPAKTEPUCTUKHU
Ha TUIATSXXHHUS UHCTPYMEHT, 10 pasmep oT S50
EBpo, ocBen ako KiueHThT He € ycmsun ga
YCTaHOBH 3arybara, KpaxxOaTa HIIH
HE3aKOHHOTO IPUCBOSIBAHE Ha IUIATCKHUS
WHCTPYMEHT Mpeau TpaHCAKIUATA Ja € Ouia
HampaBeHa WM B cllydail, 4e 3arybara e Ouna
NPUYMHEHA OT JISHCTBUSA WM Oe37eiicTBUS Ha
CIIy)KUTEJ, MNpPEICTaBUTE]l WM KIOH Ha
Wzpatens. KnueHThT, KOMTO HE € ACHCTBAl B
kadectBoTo Ha [loTpeburen, 1mie HOCH
OTTOBOPHOCT 0€3 OrpaHUYEeHHE 3a BCHYKH
3aryOu, MpeThpIeHN BbB Bpbh3Ka C HEMO3BOJICHU
WM TpEelHW TpPAaHCAKIMU B pe3yarar Ha

u3ryoex WIH OTKpaJgHaT IUIATEXKEH
UHCTPYMEHT,  WJIM  TPeIHO  IUIATEXKHO
HapexkagaHe. B ciydaii, 4e Hepa3pelieHara

TpPaHCAKIUs € U3BBbPIIEHA MOCPEACTBOM TPETO
JIMIIE-A0CTaBYUK Ha IUIATEKHHU YCIYTH, 0100peH
OT CUCTeMaTa 3a MHUIMHMpaHE Ha IUIalllaHusf,
W3narensaT mie Bb3CTAHOBM He3a0aBHO cymara
Ha TpaHCaKIMITa HE MO-KbCHO OT Kpas Ha
cieaBams paboreH aeH. B ciyuwaif, ye e
MPWIOXKUMO, JeOUTHpaHaTa CMETKa Ie Obae
BB3CTaHOBEHA B TaKOBAa CHCTOSIHUE, B KAKBOTO
Ou Owia, ako Hepa3pelIieHaTa TPAaHCAKIUs HE
Oemle M3BbpILEHa, Oe3 TOBa J1a 3acsra mpasaTa
Ha l3patens 3a o0e3leTIBaHE, KaKBUTO OH
MOTBJI  Ja HMa, CHpPSAMO JOCTaBYMKa Ha
IJIaTeKHU yCIyru. JINMUTBHT HAa OTTOBOPHOCT Ha
KinuenTa B Makcumaien pasmep ot 50 EUR BbB
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pursuant to the other clauses of this Agreement or
the law.

13. Client liability

13.1. Client who has acted as a Consumer shall be
liable for all losses incurred in respect of
unauthorized transactions, as a result of use of lost
or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was able to
detect the loss, theft or misappropriation of the
payment instrument before the payment was made
or the loss was caused by acts or lack of action of
an employee, agent or branch of the Issuer. Client
who has not acted as a Consumer shall be liable
without limitation for all losses incurred in respect
of unauthorized or incorrect transactions, as a result
of use of lost or stolen payment instrument or from
its misappropriation or incorrect payment orders. In
case that the unauthorized transaction was made
through a third-party payment service provider
approved by the payment initiation service, Issuer
shall immediately refund the amount involved in
said unauthorized transaction no later than by the
end on the next working day. If applicable, the
status of the debited account shall be restored to the
state it would have been had the unauthorized
transaction not been made, notwithstanding any
rights of recourse to which we may be entitled
against the payment service provider. Client’s
liability cap of 50 EUR maximum arising from
unauthorized transactions under the terms set out in
the above paragraph shall likewise apply in the
event of transactions made through a third-party
payment service provider.
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BpPB3Ka C HEPA3PELICHN TPAHCAKIUH, ChITIACHO
YCIIOBHUSITA ITOCOYCHH I0-TOpE, e CE Mpujara
CbOTBETHO M B CIy4yal Ha TpaHCaKLWS,

U3BBPIICHA  IOCPEACTBOM  TPETO  JIMIIC-
JOCTAaBYMK HA TUIATE)KHH YCITYTH.
13.2. HezaBucumo ot ropHoTo, KineHTsT,

kKoiiTo momBa Kaprara, me HOCHM mbiIHA
OTTOBOPHOCT 3a BCHUYKHM IIOHECEHH 3aryowu,
MOPOJICHM BBB BpBh3Ka C  HENO3BOJCHU
TPaHCAKIMK W/WIIM BCUYKU BpEIU, HE3aBUCHMO
OT cymara Ha 3aryOuTe W BpeIuTe, ako TOH €
JeCTBAI U3MAaMHO, WM HE € M3IIBJIHII HIKOE
OT 3aIbJDKCHUSATA CH, [POUZTUYANIH OT
JloroBopa WM 3aKOHa MOpPagyd YMHCBHI WU
rpyba HEOPEIKHOCT, BKJIFOUUTEITHO
3agpiDKeHneTo Ha KimeHta nma cbhXxpaHsBa Ha
CUTypHO MscTO MneHTu(dUKalMOHHUTE CHU
JaHHU 32 JIOCTBII.

13.3. KiimeHThT WMa mpaBo Ha 0O€3IIeTCHUE
(M3KITIOYBAKKU TAKCUTE W JINXBUTE B CIyyaw,
koraro Kimentute He ca Ilorpeburenm) 3a
MOHECEHUTE OT HEero 3aryou BBB Bpb3Ka C
HETO3BOJICHW WJIM HENPaBUJIHU TPAHCAKIUH,
U3BBpIICHU ciea kaTo KimeHThT € yBepoMun
U3 narens 3a HETIO3BOJICHUTE 1581071
HEMpPaBUIIHUTE TPAHCAKIIUU TPH YCIOBHE, 4e
YBEJIOMJICHUETO € HallpaBeHO He3ab0aBHO B
nensi, B koiiro Kaprara na Knmenra e Ouna
neOuTupaHa WM B paMKuTe Ha 7 (ceaem) JHU
cien ToBa, a B ciyyaid, de KuueHThT €
[Torpeburen He mo-KbCHO OT TpuHazgeceT (13)
Mecella cien  gatata  Ha - IeOMTHpaHe.
WUznmarensar, caex wmonba Ha KimeHra, Ime
MOJIOKH YCHIIHA JIa TIPOCIIEN TPAHCAKIUATA U
na ysenomu Kimmenrta 3a pesynrara. Koraro

KnuentsT w©Ma mnpaBo Ha oOe3lIeTeHHe,
W3narenst 1mie BB3CTAaHOBM Cymara Ha
HEOTOPU3UPAHUTE TpaHCAKIUU cren

MpHUCMaJaHe Ha cyMaTa 3a HAaYHUCJICHUTE TaKCU
cnopen Tapudara, karo kpeautupa Kaprara Ha
Kiunenra.
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13.2. However, Client shall be fully liable for all
losses incurred in respect of unauthorized
transactions and/or all damages, notwithstanding
the amount of the losses or damages, if Client has
acted fraudulently or has, with intent or gross
negligence, failed to comply with the Agreement or
law, including Client’s obligations to preserve the
security of Client Identifying Credentials.

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients who
are not Consumers) incurred by Client in respect of
unauthorized or incorrect transactions made after
Client has informed Issuer for the unauthorized or
incorrect transaction and Issuer has been able to
block the GiftCard account and/or GiftCard
without undue delay in the day when the GiftCard
was debited or within 7 (seven) days afterwards,
and in case where Client is Consumer, no later than
thirteen (13) months after the debit date. Issuer will,
on Client request, make efforts to trace the
transaction and notify Client of the outcome.
Where Client is entitled to redress, Issuer will
refund the amount of the unauthorized transactions,
less applicable fees as per Tariff, by crediting
GiftCard account.
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13.4. B ciydaii Ha Hepa3pelleHa TpaHCaKLus,
nebutupaiia cmerkata  Ha  Kiuenra,
BKJIFOUMTEIIHO B CIy4yaid, 4€ HepaspelleHara
TpaHcakiusi € Omia H3BBpIIEHA MOCPEACTBOM

TPETO  JIUIE-AOCTaBUMK HA  YCIyI'H 1O
WHULIMMpAaHEe Ha I[uUiamaHe, M3parensar e
BB3CTAHOBM CyMara Ha  HepaspelieHara

TUTaTe)XHA TPaHCAKIMA He3a0aBHO, HE TO-KbCHO
OT Kpas Ha cienBamus paboTeH JIeH, Ciie]] KaTo
ObJic YBEJIOMEH 3a Hepa3pelieHaTa TpaHCaKIUs
or KimeHTa i OT HEroB MpeacTaBUTeNH (B
cllydyail Ha IOPHJIWYECKH JIMIIAa), OCBEH aKo
W3natensT wMa OCHOBATCIIHO CHMHCHHE, Ye
HepaspellieHaTa TPAaHCAKIUs € CBbp3aHa C
M3MaMa M KOMYHHKHpPAa TE€3d ChbMHEHHUS B
MUCMEH BHJ KbM CBOTBETHHUS HAI[MOHAJICH
oprad. B ciyuyaii, ue e npuioxumo, M3garensat
e BB3CTAHOBM  JIeOMTHpaHaTa CMETKa B
CBhCTOSTHUETO, B KOSITO IMOCJICTHATA € Isja Ja
Oble, ako  HepaspelieHarta  IUIATe)KHA
TpaHcakius He ce Oe ciayuwia. [lo To3u HaunH
Wznatensat rapaHTupa W 4Ye BalbOPBT HA
cmeTkata Ha Kiumenra me ObJe Ha ngaraTa, B
KOSITO CMeTKarta ¢ Ouia neoutupana. KimmeHTst
e JIekeH ga  uHpopmupa  M3parens
MOCPEACTBOM peructpupanara ot Kimenra
SJICKTPOHHA IIOIIa B CIIy4ail HAa Hepa3peuieHU
TpaHCAaKIMU M B  CIy4Yail, de Kelae
BB3CTAHOBSIBaHE Ha cpejacTBa. KIIMEHTHT 1me
TpsiOBa a ObJeTe HAMIBIHO UACHTU(DULIMPAH U
BepUUIIMPAH W HEroBaTa CMETKa Cle/Ba Ja
ObJie B HA/ITIE)KHO CHhCTOSTHUE (HEOIOKHUpaHa).

13.5. U3gatendT He HOCH KakBaTO U Ja €
OTTOBOPHOCT, B CITy4ai, 4e ompenesieHa KapTa
He Obae mpuera or TwproBern wiM apyra
(vHAaHCOBAa WHCTUTYLHS, KOWTO W3BBHPIIBAT
nmpojak0a Ha CTOKU WJIM MPEAOCTaBAT yCIYTH,
KOUTO MOTaT Ja ce€ 3aljiaTAT TOCPEJICTBOM
KapTa, WIM B CilIy4yall Ha TEXHUYECKH WIHU
OTICPAallMOHHUA TPOOJIEMH, KOWTO MoOraTr ja
noBnusAT Bbpxy [HOC tepmunanu. U3narenst
HE HOCH OTTOBOPHOCT BBB BPB3Ka C KAKBUTO U
J1a € TpoOJIeMH WK HIeTH, KAKBUTO OMXa MOTIIH
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13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction was
made through a third party authorized payment
initiation services provider (PISP), Issuer shall
refund the amount of the unauthorized payment
transaction immediately, and in any event no later
than by the end of the following business day, after
being notified of the unauthorized transaction by
Client himself or its legal representative (in case of
legal entities), except where Issuer has reasonable
grounds for suspecting fraud and communicate
those grounds to the relevant national authority in
writing. Where applicable, Issuer shall restore the
debited account to the state in which it would have
been had the unauthorized payment transaction not
taken place. This shall also ensure that the credit
value date for the Client’s account shall be no later
than the date the amount had been debited. The
Client has to inform the issuer via Client’s
registered e-mail in case of unauthorized
transaction and request a refund. The Client has to
be fully identified and verified and your account
has to be in good standing and not blocked for
security or compliance reasons.

13.5. Issuer shall be released of liability in the case
that a card is not accepted by a Retailer or Bank that
has undertaken to sell goods or render services paid
for by card or in the event of incidents of a technical
or operational nature that affects POS Terminals.
Issuer shall be held harmless from any incidents
and liabilities that may arise from transactions
conducted between Issuer and Client. The Client
shall not bear any financial consequences for the
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Ja c€ TOPOAST OT TPAHCAKIUMHU, U3BBPIICHU
mexay Knuenta u Mznarens. KiueHThT Hsima
Ja TIOHEeCE KakBUTO W Ja € (uHAHCOBU
MOCJICIUIIM OT M3IIOJI3BAHETO Ha KapTa, Clei
KaTo IoclieaqHaTa € Owuia JOKJIajgBaHa KarTo
M3ryOeHa WM OTKpaJHaTa, OCBEH B CIyYanTe Ha
H3MaMHO IOBECJICHHUE.

13.6. OtroBopHocT 3a TpaHCAKIH,
MHULUMPAHW OT WM 4upe3 moiy4arens. B
cllyyauTe, Ipu KOMTO cMeTka Ha Kimenra e
Onna 3agpiDKeHa ChC CyMa BBB BpB3Ka C

TpchaKLII/I?I, I/IHI/IIII/II/IpaHa oT NN tIp€3
nonydarensi, KiaueHThT 1me uMa mpaBo Ja
noucka ot HW3pmarends Oa  BB3CTAaHOBU

Ha4yucCJICHATa CyMa, IIpU HAJIMYNUEC HAa BCUYKHU OT
CJICIHUTC YCIIOBUSA:

(1) cyMaTa Ha TpaHCAaKIHsTa HE € Ouia
1ocoueHa Wi y3Hata oT KimeHnrta kbM MOMEHTa
Ha HapeKIaHe Ha TPAHCAKLUATA:

(i1) Cymara Ha TpaHCaKIUsATa € 3HAUUTEITHO
[I0-BUCOKA OT OYaKBaHaTa CTOMHOCT C OIJIe[ Ha
MPEIXOJHU Pa3XOAU 3a IMOAOOHM OIepaluy,
HAa4yMCIsBaHW OT T[OJydarens, WIM Ha
OCHOBaHHUE Ha JI0roBopeHocTuTe Ha KimeHra c
nostydarenst. Hactosamoro Hama aa ce npuiara
B Cly4auTe, IpUd KOUTO B Ccymara Ha
TpaHCAKLUATAa UMa Pa3jIMKa MOpaau TAKCH 3a
oOMsiHa Ha BaTyTa MJIM CXOIHO.

(ii1)  Kpaen cpok. KnueHTbT MOXe 1a mOuCKa
BBH3CTAaHOBSBAHETO HA CyMaTa Ha TPAHCAKIIHITA
B paMKUTEe Ha 56 IHM, CYUTAHO OT Jarara Ha
nebutnpane Ha KimeHTckaTa cMeTKa, KaTo
KnueHThT mpenocTtaBu JTOKYMEHTH, KOHUTO
J0Ka3BaT FOPENOCOYEHUTE OOCTOSTEIICTBA.

B ciuywaute, npm KOMTO CBIVIACHMETO 3a
TpaHCaKLMsITa € HampaBeHO IUPEKTHO Mpe.
WN3zparens, u, B ciydail, 4€ € MNPHIOKUMO,
MOJy4yaTeNsIT WIM HETOBUAT JOCTAaBUYMK Ha
MJaTeKHU YCIYTH ca TPEeAOCTaBWIM  Ha
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use of the card subsequent to it being reported as
lost or stolen, except in the case of fraudulent acts.

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a transaction
initiated by or through the payee, Client shall have
the right to request from the Issuer to restore the
amount charged under the following conditions:

(1) the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(ii) the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for similar
transactions, or on the basis of the Client’s
arrangement with the payee. This shall not apply to
cases where the amount of the transaction differs
due to exchange of currency costs.

(ii1))  Deadline. Client may demand restoring the
amount of the transaction within 56 days as of the
date of the debiting of Client’s account by
providing also documents evidencing the
circumstances described above;

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had provided
the Client with information about the transaction at
least 28 days before its execution, Client shall not
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KnuenTta mHpopMaIuss OTHOCHO TPaHCAKIUATA
MOHE 28 JHHU Mpead HEUWHOTO H3IbJIHEHUE,
KinentsT HsiMa J1a Ma MpaBo Jia UCKa BpbIIaHe
Ha TpaHCAKIUATA, WHULIMHUpAHA OT WU 4Ype3
MOJTy4aTesl.

13.7. B ciyuaii Ha Hepa3pelleHa, HETOYHO WU

3a0aBeHO H3IThJIHEHA TpaHCAKIMgd HHUC UIC
IIpoBCAEM IIpoHeaypa II0 JOKa3sBaHEC Ha
ABTCHTUYHOTO W TOYHO HU3IBJIHCHUC Ha

IUIaTCXXHaTa TpaHCAaKOUA M aKO IIoCI€aHaTa
3aBbpUIN BBHB Bama oji3a, HUC 1 OTMCHUM
HEpa3pf€li€HaTa TpaHCaKOuad W 1€ BBHPHEM

cymata no Bamara Cwmerka, cien Karo
HA4YMCIUM  CBOTBETHUTE TaKCH CBIVIACHO
Tapucdara, B paMkuTe Ha KpalHUSA CpOK,

YCTAHOBCH OT 3aKOHA.

13.8. KiiueHTsT ce chritacsiBa aa 00e3eTd U 1a
HE IpuuyuHsABa Bpenn  Ha  M3parens,
MPOM3TUYAIIM OT BCAKAKBU 3aryom WU
orpumareneH 6ananc mo Kaprara, B pe3ynrar Ha
BCAKAaKBU HCKOBE, MPETEHLUH, HUCKaHUS,
3aIbJDKCHUS, CHACOHU PEIICHMs, BPEIU WU
pa3xoqu, BKIIOYUTEIHO HO HE CamMoO BpeaH,
nperbprieHn ot M3nmarenss BB Bpb3Ka ChC
ChIBP)KaHUETO Ha 3asBEHUS IM3aliH Ha KapTa
o Vcenyrara |, Ilepconanusupana
GiftCard* (mait-o6mo, ,Uck”, ,Vckose”),
kouto M3nartenst mMoxke MO BCSKO BpeMme Ipe3
nepuona Ha jeiictBue Ha JloroBopa uiu B
pamkure Ha 5 (meT) TOAMHU  Clel
MPEKPaATSABAHETO MY Jla TIOHECe, Ja MPEThPIH,
WJIM IO KOUTO MOXe Ja ObJie cTpaHa, B pe3yJiTar
Ha Bceku Mck: (a) cBbp3aH ¢ HapyliaBaHE OT
cTpaHa Ha KiMeHTa, HEroBUTE CIIyXHUTEIH,
MPEICTAaBUTENM WM TOAU3NBIHUTENN WU
TpeTH Juua, noi3pauy Kaprara, Ha KosTO U J1a
€ pasnopenda, Ha rapaHius WIH JACKIaparus
CbriacHO To3u JIOroBOp WM  CBIVIACHO
mpaBwiara Ha KapTtoButre WM Apyru
opranuzanuu; win (0) MOPOJAEH OT BOJICBUTE
JeNCTBUS WIH 6e3neiicTBys, rpy0a
HEOPEXKHOCT, WM JPYTrd  HEMpPaBOMEPHU
NEUCTBUS, WU M3MaMa, U3BBPIICH

OoT
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be entitled to request restoring of the transaction
initiated by or through the payee.

13.7. In case of unauthorized, incorrect or delayed
transaction the Issuer shall conduct a procedure for
proving authentic and correct execution of payment
transaction and if this procedure is completed in the
Client’s favor, the Issuer shall reverse the operation
and return the amount, less the applicable fee in the
Tariff, within the deadline provided in the law.

13.8. Client agrees to indemnify, defend and hold
harmless Issuer, from and against any losses or
negative balance on Cards, resulting from any and
all actions, claims, demands, liabilities,
judgements, damages or expenses including but not
limited to damages incurred by Issuer in relation
with content of requested designs ordered
according to the GiftCard Program
(collectively, "Claim" or "Claims") which Issuer
may at any time during the term of this Agreement
or within 5 (five) years after its termination incur,
sustain or become subject as a result of any Claim
and: (a) connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in this Agreement, or regulations of
Card Organizations or other Organizations; or (b)
arising out of the Client’s or his employees, agents
or sub-contractors, or end customers or 3rd parties
using GiftCard willful acts or omissions, gross
negligence, or other similar wrongdoings, or fraud,
charge back, offline transactions, recurring
transactions, currency conversions, pre-
authorization, manual operations, stand-in process,
system malfunction, or other unlawful use of
GiftCard; or (c) arising from Client’s or his
employees, agents or sub-contractors, or end
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yappKOek, odaiiH TpaHCaKIMs, MEPHOAUYHO
IlanjaHe, oOMsiHa Ha BajlyTa, IpeJBapUTEIHA
aBTOpH3alMs, PHUYHU OINEpalUd, 3aMECTBAIU
aBTOpM3allUM, CUCTEMHHU MOBpPEAH, WIM APYT
BUJ HE3aKOHHO moi3BaHe Ha Kapra wmm
€JIEKTPOHHM Mapu OT cTpaHa Ha KiueHra,
HETOBUTE CIYXXHUTEIH, MPEICTABUTENN WIH
HNOJIU3II'BJIHUTENN WM KpPalHU KIUEHTH, WIU
Tpetu Jmuna, nomsBamu Kaprara; wim (B)
[opoJiecHa OT Heus3nbiHeHue Ha KimeHTa,
HETOBUTE CIYXXHUTEIH, MPEICTaBUTEIN WIN
HNOJIU3II'BJIHUTENN WM KpPalHU KIUEHTH, WIU
Tpetu smna, noisBamm Kaprara, nma cmassr
pasnopenouTe, Ha KOWTO W Ja € 3aKOH WU
MPaBWJIO, BKIIIOUYNUTEIHO, HO HE CaMO, 3aKOHUTE
3a MEpKUTE MpOTUB H3MHUPAHETO Ha MapH,
3aKOHMTE 3a ONa3BaHE HA JaHHU, IpaBHUiIaTa 3a
noJi3BaHe Ha JaHHU Ha KinenTa u qpyru HopMu
u pasnopendbu. KimeHThT —nmpuema, ue
W3narenst uMa mpaBo Ja ce YAOBJIETBOPU
He3a0aBHO IIOM CTaHAT M3HUCKYEMH BCSKaKBU
3aabipkeHus Ha Kimenra, kato pebutupa wim
W3TErNM  JUPEKTHO TMApUYHU CPEICTBA OT
Kaprara na KnmeHnra, uiam mnpucnagHe or
HEM3IUIATCHH CBOW MApUYHH 3aIbJDKEHUS KbM
Knuenra. M3narendar me ysenomu Knuenra 3a
OCHOBAaHHETO, CymMara W BaJlbOpa Ha TO3U BUJ
oIepaLuu.

14. IIpexpatsaBane Ha /loroBopa

14.1. JoroopsT Mexny Knuenrta u Msparens
ce ckitouBa ¥ M3narensar npenocrass Y ciayrara
€AUHCTBEHO IIpU YCJIOBHE OT  YCIEHIHO
IIpEMHMHATa KOMIUIEKCHAa IpOBEpKa  KaTo
HayaJHaTa JaTa € WU3/1aBaHeTO Ha EJIEKTPOHHU
napu 3a Knuenra. JloroBopbsT uma aeiicteue 3a
CpPOK OT 2 (IIB€) TOJAMHM, OCBEH aKO He ObJe
IIPEKPATEH O-PAHO HA HSIKOE OT OCHOBAHUSATA
MPEABUIECHU TO-J0JTY.

14.2. KnuenTsbT pa3bupa M ce cbIiacsaBa, 4ye
JIoroBOpbT ce MpekpaTsaBa U Npean U3THYaHe Ha
CpOKa My C H3uepIBaHe Ha OanaHca eIeKTPOHHN
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customers or 3rd parties using the GiftCard failure
to comply with any law or regulation including but
not limited to AML, data protection laws,
cardholder data information and other rules and
regulations. Client agrees that Issuer is authorized
to satisfy immediately as they become due any
obligations of Client by debiting or withdrawing
directly funds from GiftCard of Client, or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the Funding
instrument of Client. Issuer will inform Client on
the ground, amount and value date of such
withdrawals.

14. Termination of Agreement

14.1. The Agreement between the Client and the
Issuer is concluded and the Issuer provide its
Service only after successful completion of the due
diligence measures where the commencement date
is the date on which the e-money are issued to the
Client. The Agreement shall be effective for a
duration of 2 (two) years unless terminated earlier
by the occurrence of any of the events described
below.

14.2. The Client acknowledges and agrees that the
Agreement is terminated even before the expiry of
its duration when the balance of e-money issued is
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napu, usgageHu Ha Kiuenrta, B cieacTBue
u3pasxoj/iBaHeTo uM upe3 Kaprara unu nopaau
HAUUCIICHU TakCcu OT cTpaHa Ha M3nmarensa. B
ciy4daid, ye KimneHThT noucka u3gaBaHe Ha HOBU
eJNeKTpoHHM mapu u Kapra/m cnen nzdepnBaHe
Ha MbpPBOHAYANHUS OallaHC, TOW cleaBa Ja
CKJIrouM HOB [[oroBop 3a Ycnyrara.

14.3. Ako KiumeHTpT wuCKa Ja HpeKpaTu
HoroBopa ¢ M3znarens, KnueHTsT MOXe 1@ 10
HampaBu He3abaBHO IO BCAKO Bpeme 0Oe3 na
Oble TakcyBaH, KaTo yBenomu M3nmartens
CBITIACHO KJIAy3UTE 32 KOMYHHUKAIUATA MEXKITY
Knuenta m Msparens mo-mony, KaTto 3akpue
CBOSITA TMMAPTHAA CJICKTPOHHU Taph, Karo
BKJIIOUMTEIHO TMoAaae Mosda 3a oOpaTHO
W3KYIyBaHE HA HAJIMYHUS OaJlaHC EJICKTPOHHU
napu (aKo uMa TaKbB).

14.4. 3naTenst mMoxe B cilyyail Ha PUCK OT
Bpeau 3a M3pmarenss nma 3ambpku MapuyHU
cpeactBa Ha Kimenta no 365 nHu cien
npekpatsiBane Ha JloroBopa, 3a 1a ce mpeamnasu
OT PHCKOBETe 3a Bpenu 3a Mzmarens mopaau
OTMCHEHU TPAHCAKIMH, Yap/DKOCK, HCKOBE,
TakcH, TJI00H, JUXBH WU JAPYTH MOAOOHH, B
pesyaTaT Ha TOJ3BAaHETO Ha Yciyrara oOT
Kinuenra. KnueHTHT mie mpoabiku Ja HOCH
OTTOBOPHOCT 32  BCHYKHM  3aJIJDKCHHS,
BB3HMKHAIM BBB Bpb3ka ¢ Kaprata, B
NpoabKeHHe Ha S5 (IeT) TOAWHU  Clieq
npekpatsiBaneto Ha JloroBopa wumm cnen
3akpuBaHero Ha GiftCard naprunmata win
Kaprata. Tasu pasmopenda He ce mpuiiara 3a
Knuentu, kouto ca morpeduTenu.

14.5. U3narensaT Moxe IO BCSIKO BpeMe Ja
npekpatu [orosopa c¢ Kiwuenra, 6e3 ga ro
yBEJIOMSBA MIPEBAPUTEIIHO, aKO:

(a) KinueHnTsT € Hapymmi, KosTo W Ja €
pasnopenda ot [loroBopa wiM 3aKkoHa, WU
npaBwiara Ha KapToBure u Apyru opraHuzanun
(wm e neWlcTBaJl MO HA4YWH, KOWTO SICHO
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spent as a result of payments performed by the
Client and/or charged fees by the Issuer within the
duration of the Agreement. In case the Client
wishes issuing of e-money and Card/s after the
depletion of the initial balance of e-money the
Client must conclude a new Agreement for the
Service.

14.3. If Client wants to terminate legal Agreement
with Issuer, Client may do so immediately at any
time and without any charge by notifying Issuer, in
accordance with clauses for communication by
Client to Issuer below and closing the GiftCard
account, including redeeming the available balance
of e-money (if any).

14.4. In case of any risk of Damages for Issuer,
Issuer may hold the Client’s funds for up to 365
Days after Termination of Agreement to protect
Issuer against the risk for Issuer of claims, fees,
penalties and other similar liabilities arising from
the Client’s use of the Service. Client will remain
liable for all obligations arising in relation to
GiftCard account or GiftCard, within 5 (five) years
after Termination of Agreement and/or closing of
GiftCard account or GiftCard. This clause shall not
be applicable for Clients with the statute of
consumers.

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

(a) Client has breached any material provision
of the Agreement or law or Regulations of Card
Organizations or other Organizations (or have
acted in a manner which clearly shows that Client
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MoKa3Ba, ye KIMeHThT He Bb3HaMepsiBa WK HE
€ B CbCTOSIHHE JIa CTIa3Ba pa3nopea0uTe Ha TO3H
JloroBop); uinu

(b) WM3parenar e mnpuHyAeH Ja MpeKkpaTu
JloroBopa BCJIEICTBHE HAa 3aKOH WJIM MPABUIIO
Ha KaproBa opranusanus wid Jpyra TakaBa

Opranuzanus (Hampumep, KOTaTo
NpeJoCTaBsIHeTO0  HAa  Yciyrata  CTaHe
HE3aKOHHO).

(©) B cayuaii, we Kimentpr HEe e
NpeJoCTaBMWJI  W3UCKaHa  oT  M3pmarens
nHpOpMaIKs B MIPEIBUICHHUS 32 TOBA CPOK HITU
W3natenss wma CEpPHO3HM CHMHEHUSA, Y€

KiuenTsT € mpemoctaBui  HEBSpHA
HEIbJIHA HHPOPMALIKS.

HUIIn

(d) B cnyqaii, ve KnueHtsT € mnm Obae
n00aBeH BBHB BBHTPCIIHM YEPHH CIHCHIM Ha
W3narens mopaau CbMHEHHE 3a 3JI0ymnoTpeoa,
M3Mama WU JPYyT BHJ CXOIHO JeSHUE.

14.6. U3narenst Mmoxe na npekpatu JJoroBopa ¢
JIBYMECEYHO MPEAU3BECTHE, KAKTO € OBJIACTEH
3a TOBa OT 3aKOHA, OCBEH aKO M0-KPATHK MEPUO]T
HE € YTOBOpPEH B TO34 Jlorosop.

14.7. C u3tnyanero Ha cpoka Ha JloroBopa u
IIpU HEroBOTO NPEKpaTsBaHE IO HIKOM OT
HAa4YMHWUTE ONMCAHMU B TO3U paszzeis, KiueHTsT
pasbupa u ce cbruacsBa, 4e Yciayrara Hu
MOJI3BaHeTO Ha wu3AajaeHara/ute Kapra/tu ce
npekparsBa, Karo TOM HsAMa Ja uMa
BB3MOXXHOCT [Ja WU3BBpIIBA TPAHCAKUUU C
Kaprara/ute, nopu 1 Ha T4X /1a € MOCOYEH IO-
IOBIBI CPOK Ha BanuAHOCT. B caywail Ha
HaIM4yhe Ha OalaHC EJIEKTPOHHM Mapu ciel
u3THYaHe/mpekparaBane Ha JloroBopa ce
IpujaraT npaBuiaTa 3a 00paTHO U3KYIyBaHe Ha
€JIEKTPOHHM IapH.

14.8. Korato J[loroBopsT ObJe mpeKpaTeH,
BCHYKH 3aKOHOBM TIpaBa, 3aIbJDKEHUS U
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does not intend to or is unable to comply with the
material provisions of the Agreement); or

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the provision of
the Service to Client becomes unlawful).

(c) In case the Client has not given information
as may be required by the Issuer within the given
deadline or there is good reason to suspect that the

Client has provided false or insufficient
information.
(d) In case the Client has been added to Issuer’s

internal blacklists due to suspected malicious,
fraudulent, or analogous behavior.

14.6. Unless a shorter period is provided in this
Agreement, as permitted by law, Issuer may, at any
time, terminate the Agreement by giving Client two
(2) months' notice.

14.7. The Client acknowledges and agrees that with
the expiry of the term of the Agreement or with its
termination in any of the ways described in this
section the Service and the use of the Card/s are
suspended and the Client shall not be able to
perform any transaction with the Card/s even if the
validity date described on the Card expires after the
duration or the termination date of the agreement.
In case there is remaining balance of e-money after
expiry or termination of the Agreement the rules on
e-money redemption are applied.

14.8. When this Agreement comes to an end, all of
the legal rights, obligations and liabilities that
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OTrOBOpHOCT, KouTo KitmenTsT 1 M3narensr ca
UMaJli U IpUI0OMIH IO BPEMETO, KOTaTO TO3U
JloroBop e 0w B cujia, WM KOUTO Ca YTOBOPEHU
Jla MPOABJKAT 32 HEONPEJEICHO BpeMe, HiIma
na ObJaT 3acerHaTd OT TOBa MpEKpaTsBaHE U
pasnopeadure Ha wieH 19.6 or [orosopa mie
MpOABIKAT J1a Ce MpujlaraT KbM TE3HW IIpaBa U
3aIbJDKEHUS 32 HEOIIPEIEIIEHO BpEME.

15. OrpannyaBane Ha ["'apanuunTe

15.1. U3pgarensar, wueroBure KiioHOBEe wIM
[IpenacraBuTenu He AaBaT MU3PUYHU TapaHIUU
WO JCKJapallik [0  OTHOUIEHWE  Ha
npeaocraBsHeTo Ha Yciyrara. llo-cnenuanno
Usnarensr, HETOBUTE Knonose 3810
[IpeacraButenn He  AekiIapupar ©W = HE
rapantupar Ha KineHra, ge:

(a) U3Mnoi3BaHeTo Ha Yciyrara ot Kinuenra
1€ OTroBapsi HA HETOBUTE M3UCKBAHMUS;

(b) M3M0JI3BaHETO Ha Yciyrara OT CTpaHa
Ha Knmenta me Obae  HENpPEeKbCHATO,
HaBPEMEHHO, CUTYPHO HJIH O€3rpeIIHO; U

(c) BCAKa MH(poOpMalys, TMojydeHa OT
Knnenta B pesynaTaT Ha H3MOJI3BAHETO Ha
VYcnyrara, e 0b1e TOYHa WIM HaIeXkKTHA.

15.2. Ycnyrara rapaHTUpa  ONPEIEIICHU
yCIOBHSL 32  3aJ0BOJMTEIHO  KadyecTBO,
IPUTOJAHOCT 3a  OIpeleleHa  Lel WU

CbOTBETCTBUE C JaJIEHO OIKCAaHUE Ccamo [0
CTENEHTA, B KOSITO T€ Ca M3PUYHO MOCOYEHU B
HoroBopa.

15.3. Humo B [loroBopa u OV He 3acsra oHe3un
mpaBa, MNPOM3THYANIM OT  HUMIEPAaTUBHHU
3aKOHOBH HOPMH, KOMTO Ca TPEJOCTaBeHU Ha
Knuenrta B kauectBoTo My Ha IloTpeburten u
kouto KiMeHTLT He MoOXKe aa HU3MCEHU WU
OTMEHH C JIOTOBOP.
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Client and Issuer have benefited from, or which
have accrued over time whilst the Agreement has
been in force, or which are expressed to continue
indefinitely, will be unaffected by this cessation,
and the provisions of clause 19.6 will continue to
apply to such rights, obligations and liabilities
indefinitely.

15. Limitation of Warranties

15.1. Issuer or its Agents make no express
warranties or representations with respect to the
provision of the Service. In particular, Issuer or
Agents do not warrant to Client that:

(a) Client use of the Service will meet Client
requirements or expectations;

(b) Client use of the Service will be
uninterrupted, timely, secure or free from error; and

(c) Any information obtained by Client as a
result of use of the Service will be accurate or
reliable.

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance with
description) apply to the Service, except to the
extent that they are expressly set out in the
Agreement.

15.3. Nothing in the Agreement will affect those
mandatory statutory rights to which Client is
entitled as a consumer and that Client cannot
contractually agree to alter or waive.
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16. Orpannyenune Ha OTroBopHOCTTA

16.1. Humo B JloroBopa He WH3KIIIOYBA WU
orpaHuvYaBa OTroBOpHOcTTa Ha M3marens 3a
3ary0H, OT KOATO He MOXke Ja ObJe 0cBOOOAeH
WIA KOSITO HE MOXE Ja ObJie OrpaHUdYeHa I10
cwiata Ha To3W [[OroBOp WU MPUIIOKHUMOTO
3aKOHOJIATEJICTBO.

16.2. Ilpu cna3BaHe Ha YCJIOBHATAa Ha TOYKA
16.1 mo-rope M3patensat, HeroBute KioHose
unmu IlpencraBurenu, unu Jlunensonarenu He
HOCST OTTOBOpHOCT Tipea Knuenra 3a:

(a) KaKkBUTO W Ja OWIO KOCBEHHM WIU
MocleBally 3aryou, KOUTO moratr jaa Obaar
noneceHn oT Kimenra. ToBa me BKiIOYBa
MPOIyCHATH Te4anou (IpUYUHEHH TMPSKO WU
KOCBEHO), 3aryba Ha  pemyTamus WId
npodecroHaHO peHOME WM 3aryda Ha JIaHHH,
noHecena ot Kimmenra;

(b) KaKBHUTO M J1a OWJIO 3aryOH WM BPEIH,
KOHMTO Morat ja Ob1aT nonecenu ot Kiuenra B
pesynrar Ha:

(1) noBepue oT crpaHa Ha Kimenta B
'BJTHOTATA, TOYHOCTTA MJIH CHIIECTBYBAHETO HA
KOSTO M Ja € peKiiaMa WM B pe3yiraTr Ha
B3aUMOOTHOIICHUSI WM TPAHCAKIHS MEXIY
KrnmenTa n HsKOW pekjaMoaTes Uik CIIOHCOP,
YHATO peKilaMa e IoKazaHa B Y ciyrara;

(11) nmpomsiHa, kosaTto M3marenmar mMoxe na
HampaBu B YciyraTa, WJIM OKOHYATETHO WU
BPEMEHHO TPEKbCBAaHE HA TPEIOCTABSIHETO M
(v Ha OTAeNHU (PYHKIMH OT Hesl);

(1i1)
(iv)  u3TpuBaHe, [IOBPEXKIAHE U

HCYCIICIIHO ChbXpaHABAaHC HAa KOMYHHUKAallUOHHHA
AaHHW, MOAABPKAHU HWJIIN H[OpPCAaBaHU OT

HCHU3IIPABHOCT Ha chyraTa;
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16. Limitation of Liability

16.1. Nothing in the Agreement will exclude or
limit Issuer’s liability for losses which may not be
lawfully excluded or limited by this Agreement or
by applicable law.

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be liable
to Client for:

(a) Any indirect or consequential losses which
may be incurred by Client. This will include any
loss of profit (whether incurred directly or
indirectly), any loss of goodwill or business
reputation, or any loss of data suffered by Client;

(b) Any loss or damage which may be incurred
by Client as a result of:

(1) Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(1))  Any change which Issuer may make to the
Service or any permanent or temporary cessation in
the provision of the Service (or any features within
the Service);

(iii))  Malfunction of the Service;
(iv)  The deletion of, corruption of or failure to

store any communications data maintained or
transmitted by or through Client use of the Service;
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KiuenTa npu usnonsBaHeTro Ha Yciyrara Uin
4pe3 Hes,

(v) HeBB3MOKHOCT Ha  Kimenra g5a
npeaoctaBu Ha M3matens TouyHa mHbOpMaIus
3a CBOSITA MAPTU/IA CICKTPOHHU MAPH; U

(vi) u3non3BaHe Ha Ycayrara or Kiuenra
WJIU TPETH JIUIA C IIeJT U3MaMa;

(c) Besika koMmmeHcanus 3a TakCu WM
JIMXBU, HAJOXKEHU WM HauucieHu Ha Kimenrtu,
kouto He ca IloTpebutenu, B pe3ydarar oT
HEUM3MBJIHEHUE WIM HETOYHO H3MBJIIHCHHE Ha
IJIaTeKHA OTepalus.

17. Illpomenu no lorosopa

17.1. KnueHThbT ce chbriiacaBa, de M3parensar
MOXXE€ Ja Wu3MeHs mepuoaudHo Jlorosopa.
Koraro Te3n W3MEHEHMs HE BIHAAT 10
HEraTuBeH 3a Kinenra Ha4MH,
IIpeIBapUTEIIHATa uHpopmanus, KOATO
W3narensr e 3abJKEH 10 3aK0H Ja PeoCTaBu
Ha Kimenrta npenu ckimrouBane Ha Jlorosop,
W3narenst Moxe a MpencTaBu MPOMEHUTE C
mo-kpatko  mnpeaussectue. Korato  Te3m
M3MEHEHHUs BIMSAT 1o HeratuBeH 3a Kimenta
HauuH BBPXY MIpelBapuTenHaTta WHpopManus,
kosATo W3pmarensat e 3agbiKeH IO 3aKOH Ja
npenocraBy Ha KimeHTa npeau CKiOuBaHe Ha
Jorosop, kaTo Harpumep npomsiHa B Tapudara,
npoMsHa B JlocTaBuMKa Ha IUIATEKHU YCIYTH,
NpOMsSHAa B U3IMOJI3BAaHUS €3UK, OOpaTHO
M3KYyIyBaHE Ha €JEKTPOHHU Mapu WM APYro
IIPEIBUJIEHO B 3aKOHA, M3nartensar mie usBectu
Knuenta ¢ 1aByMecedHo wu3BecTHe IIpenu
BJIM3aHETO B CWJa HAa TE€3M W3MEHEHHUS upe3
cpo0menne 1m0 wuMmeina Ha  Kimenra
peructpupan 3a Yciayrara, win upes CMC no
MOOUJTHUSI HOMEP Ha IMOJI3BaTelNsl, perucTpUpaH
3a Ycnyrara, u Ha yeOcaiita 3a Yciyrara.
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(v) Client failure to provide Issuer with
accurate account information; and

(vi)  Any fraudulent use of the Service by Client
or third parties;

(©) Any compensation for fees or interest paid
or levied on Clients who are not Consumers, as a
result of non-performance or incorrect performance
of a payment transaction.

17. Changes to the Agreement

17.1. Client agrees that Issuer may make changes
to the Agreement from time to time. When these
changes do not affect in a negative for Client way
the preliminary information, which Issuer is
obliged by law to present to Client prior to entry
into Agreement, Issuer may introduce the changes
with shorter notice. When these changes do affect
in a negative for Client way the preliminary
information, which Issuer is obliged to present to
Client prior to entry into Agreement, such as for
example changes in Tariff, changes in the Payment
Services Provider, changes in the applicable
languages, redemption of e-money, or other
required by law, Issuer shall give Client two (2)
months' notice of such changes by email to the
Client’s email, registered for the Service, or by
SMS to user’s mobile number, registered for the
Service, and on the website of the Service before
their proposed date of entry into force.
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17.2. Knuentpr pa3bupa U mpuema, ue
KnueHTsT 11e ce cMmsTa 3a Ipuei U3MEHEHUTA,
ocBeH ako KimentsT He yBenomu M3natens 3a
IPOTUBHOTO  4Ype3  M3BECTHE, KAaKTO €
IpeiBUJIEHO B Wil 18.5, mpenu narata, Ha KOSITO
M3MEHEHMSTA 111€ BIS3aT B CUJIA, B KOMTO citydait
JIoroBOp®BT L€ CE CMITa 3a IIpeKpaTeH 0e3 Takca
3a IpeKpaTsBaHe IO BCAKO BpeMe Ipeau
BIIM3aHETO B CUJIA HA U3MEHEHUSTA.

17.3. Humo B Touka 17 He orpannyasa:

(a) [IpaBoTo Ha Wznarens 0e3
MPEIBAPUTEITHO YBEAOMSIBAHE J1a OChBPEMECHSIBA
U TpepadoTBa MEPUOJUYHO CBOUTE TOJUTHKU
wim  Jga  J00aBsg  NMEPUOJUYHO  HOBHU
(YHKIIMOHATHOCTH, KOUTO MOTAT /13 C€ IpreMaT
ot KimeHta upe3 M3MOI3BAaHETO HA TE€3H HOBU
¢byskunonanHocTH. TakuBa mpepaboOTKU MOTaT
Ja cTaHaT MO Ha4MH, W30paH MO CBOOOIHA
npeneHka ot M3garens kKaTo TO3W HAYMH MOXeE
Ja BKJIFOYBA KOMYHHKAIIMS 4Ype3 UMEHIa WU
gpe3 mNyOnMKyBaHe Ha HWHpopMarusaTa Ha
yeOcaiita Ha 3narens 3a Yenyrata; u

(b) [IpaBoTO Ha cTpaHuUTE Jda HU3MEHSAT
ycinopusita Ha Touka 17, korato TOBa
M3MEHEHUEe He € 3a0paHeHO OT 3aKOHa M JIBETE
CTpaHU ca ChIJIACHU C HETO.

18. Komynukanus u u3Bectust

18.1. anaTa uHpopManus e Obae
npegoctaBeHa Ha KimeHTa wim ocurypeHna mo
JIECHOJIOCTBIICH HA4YMH, Ha JIeCHOpa3oupaem
€3UK, B sicHAa M pa3Oupaema Qopma U Ha

61,J1rapc1<1/1 e3MK. 3a Bcsika TpaHCaKIu,
HU3BBPHICHA 4Ype3 IJIATC)KHHUA HWHCTPYMCHT,
I/I3,Z[aTCJ'I}IT me nOpeaoCraBu  Ha Knnenra

uHpopmanug 3a KpallHUS CpPOK 3a HEHHOTO
U3BBPILIBAHE, TAKCUTE, KOUTO I1I€ CE HAJIOXKAT, H,
aKo € TPWIOKHMO, pa30MBKa Ha TaKCHTE, B
ciyyail ye mnomoOHa wuHpoOpMmanus e Ouia
MOThPCEHA  TpEeId  M3IBJIHEHWETO  Ha
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17.2. Client understands and agrees that Client will
be deemed to have accepted the changes unless
Client notifies Issuer to the contrary by notice, as
provided in clause 18.5, prior to the date on which
the changes are to come into effect, in which case
the Agreement will terminate without charge for
termination immediately before the effective date
of the changes.

17.3. Nothing in Section 17 will limit:

(a) Issuer’s right to update and revise its
policies from time to time or to add new features
from time to time without prior notice, which may
be accepted by Client by using the new feature.
Such revisions may take place using a method
chosen at Issuer's discretion, and such method may
include email communication or publication on a
Issuer website for the Service; and

(b) The parties' right to amend the terms of this
Section 17, where the amendment is not prohibited
by law and both parties agree to it.

18. Communications and Notices

18.1. All information will be made available or
provided to Client in an easily accessible manner,
in easily understandable language, in a clear and
comprehensible form and in English. For each
transaction made through the Service Issuer shall
provide to Client information about its execution
deadline, the fees to which Client shall be subject
and, if applicable, a breakdown of the fees,
provided such information is requested prior to
execution. Furthermore, once the fees have been
debited from Client’s account, Issuer shall provide
Client with the following information: (i) a
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TpaHCakIUATa. B 1ombiHeHHWe, ciex KaTo
TakcuTe ObAAT NEeOUTHUPAHU OT CMETKaTa Ha
Knuenra, HM3pmarendar me  npenocTtaBu Ha
Knuenta cinenHara — uMH(poOpMaIus: (1)
pedepeHTeH HoMep, Upe3 KOMTO I1e MOXKeTe /1
UACHTU(UIMPA BCIKO €IHO IUIAIaHe, W, aKo €
IIPUIIOKHUMO, UHpOpMAIUI OTHOCHO
oeHedpunuepa; (ii) cymara Ha BCSKO €IHO
miamane; (iil) cymMuTe Ha BCHYKH HAYUCIICHU
TaKCH, M, aKO € MPHJIOXKHMO, ChOTBETHATA
pa36uBka; u (iv) marara Ha JACOUTHUpPAHE WU
MoJlyyaBaHe Ha IUIATEKHOTO HapeXIaHE.
KimmeHnTpT MMa npaBOTO Ja H3UCKA Tasu
uHpopMmanus Ja My Oble TpPeAoCTaBsHA
peryJIsipHO, TIOHE BEJHBXK MECEYHO, O€3IIIaTHO,
B CJIy4all 4e € OIpPaBOMOIICH Jia 3ala3Ba Ta3u
uHbopManMsg W Ja S BB3NPOU3BEXKAA 0Oe3
WU3MCHCHHSI.

18.2. TBbpeHUs, U3BECTUS  WIM  JPYTH
cbhoOmenus o Kimenra Morar jja ce m3npamar
no nowa,CMC 1o peructpupanus 3a yciayrara
MOOWJICH HOMEP, UMEWJT HJIA Ype3 MyOIMKyBaHe
Ha yeOcalita Ha WM3garens wium mo JApPYyru
pa3yMHU HaYWHHU.

18.3. U3marensat Mmoxe aa ce cebpoke ¢ Kinenra
OTHOCHO Yciyrata 4pe3 METOIUTE Ha
€JIEKTPOHHA KOMYHHUKAIWs, BKJIIOYMUTEIHO (a)
U3IpaIlaHe Ha UMEIII Ha eIEKTPOHHHUS aJIpeC Ha
Knuenrta; nnu (6) myOnvMkyBaHEe HAa W3BECTHS
WM choOlIeHns: Ha yeOcaiiTa 3a Yciyrara Ha
WMzparens. KiomeHTBT ce  chriacsaBa, de
W3narensar moxke na wu3MNpamia eIeKTPOHHU
cboOmenus 10 KiuneHra BbB Bpb3Ka C BCEKH
BBIIPOC, 3acsralil U3M0JI3BaHETO HA Y Cllyrara oT
KnuenTa, Bkimtountenno Jlorosopa (4 penakuuu
WIA W3MEHEHHUs M0 HEero), W3BeCTHs WIN
paskpuBaHe Ha HHGOpPMAIIHs OTHOCHO Y cyrarta
U paspeliaBaHe Ha IulamaHus. KoHkpeTHuTe
CHOOILIEHHUS C€ TPETUPAT MO CIEeIHUS HAUHH:
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reference number that enables to identify each
payment and, if applicable, information about the
beneficiary; (ii) the amount involved in each
payment; (iii) the amount of any fees charged and,
if applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment order.
Client is entitled to request this information to be
provided or made accessible regularly, at least once
a month, free of charge, provided Client is allowed
to store this information and reproduce it without
changes.

18.2. Statements, notices and other
communications to Client may be made by mail,
SMS sent to the registered mobile for the service,
email, postings on the Issuer’s website for the
Service or other reasonable means.

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email to
Client email address or (b) posting notices or
communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation to
any matter relating to Client use of the Service,
including the Agreement (and revisions or
amendments to the Agreement), notices or
disclosures regarding the Service and payment
authorizations. Particular communications will be
handled as follows:
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(1) HoroBopsT ce npenocrtaBs Ha Knuenra
[P IPUEMAHETO MY BbB BU/l 32 OTIIEYATBaHE;

(i1) N3menenusara B Tto3u J[loroBop crien
perucTpanmsITa C€ MPEAOCTaBAT uUpe3 UMEHI,
M3IIpaTeHOo Ha UMe ajpeca Ha KimeHra w/wim
ype3 yeOcaiita 3a Ycnyrara Ha U3narens;

(iii))  OcseH B ciyunte, korato B JloroBopa e
ITOCOYCHO JPYTO, U3BECTHE 3a MPEKPaATIBAHETO
My C€ IpeIoCTaBs 4pe3 UMEJI, U3MpaTeHo Ha
umMmein aapeca Ha Kivenra;

(iv)  Hudopmamusra 3a Oayranca,
TPaHCAKUUUTE WM HW3BICUYCHUATA Mme Objae
Hajgu4Ha uype3 umeinn, SMS wiu upe3 oHnaitH
nocten g0 Ilorpebutenckus uHTEpdelic Ha
Yceayrara;

(v) Nudopmanuara 3a coupaHeTo Ha
Ycnyrara me 0b11e 10CThIIHA Ype3 umeiin, SMS
WM 4pe3 oHslaiiH gocTsn 10 Ilorpedburenckus
unTepdeiic Ha Yciyrara; u

(vi)  Hudopmarnusra 3a OTKa3 3a
aBTOpHU3HMpaHEe HA TPAHCAKIUU C CIEKTPOHHHUTE
napu e Ob/ie JOCThIIHA Ype3 UMEIT UK upe3
SMS Ha Tenedona, oT KOWTO € akTUBHpaHa
KapTaTa, WIH 4Ype3 OHJalH JOCTBI O
[ToTpeburenckus uaTepdeiic Ha Ycmyrara.

18.4. KnmuenThT TpsiOBa da 3ama3u KOMHS OT
€JIIEKTPOHHHUTE CHOOIIEHUS, KaTo TW OTIeyara
Ha XapTUEH HOCUTEJ WJIH 3ara3u B eJeKTPOHHA

¢dopma.

18.5. Besixko usBectne mo M3marens mo cumiarta
Ha JloroBopa TpsiOBa na ObAe H3MpPaTEHO C
npenopbyaHa Mola 10 aJpeca Ha yIpaBlIeHUE
Ha U3narens:

Aiikapt AJl, buznec mapk Bapua Nobl, rp.
Bapmna, m.x. 9009, bearapusi, u oroenszaHo a0
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(1) The Agreement will be provided to Client
at the sign-up in a printable form;

(i1) Changes to this Agreement after the sign-up
will be provided in an email sent to Client email
address and/or on Issuer’s website for the Service;

(ii1))  Except where this Agreement provides
otherwise, a notice to terminate this Agreement will
be provided in an email sent to Client email
address;

(iv)  Information about balance or transactions
or statements will be made available via e-mail or
SMS or via the User Interface of the Service
accessible online;

(V) Information about a suspension of the
Service will be made available via e-mail or SMS
or via the User Interface of the Service accessible;
and

(vi)  Information about the rejection of
transactions with GiftCard will be made available
via e-mail or SMS sent to the phone from which the
Card is activated or via the User Interface of the
Service accessible online;

18.4. Client should maintain copies of electronic
communications by printing a paper copy or saving
an electronic copy.

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

1ICARD AD, Business Park Varna B1, Varna, 9009,
and marked for the attention of "Issuer GiftCard
Team", except that:
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pHuManueTo Ha Exun ,M3naBane na GiftCard
KapTtu®, ocBeH B CilieIHUTE CIy4Yau:

(1) N3Bectue 3a 3ary0a, kpax0a, HE3aKOHHO
MIPUCBOSIBAHE WJIM HepaspellleHa yrnoTpeda uiu
MpoOUB B CUTYPHOCTTA TPsOBa Jla C€ HAIMPaBU
HezabaBHO B lleHThpa 3a KOHTAaKTH Ha
Wznarens, Ha HoMepaTa, mocoueHu Ha Kimenra
ot M3garens uiam Aa ce U3NnpaTv Bb3MOXKHO Hal-
ckopo upe3 ,,KonrakTu* Ha caifta na M3narens
3a Ycnyrara,

(i1) 3asBKa 3a KapTa, W3BECTHE 3a
3aKylyBaHE Ha €JIGKTPOHHM IapH, 3asiBKa 3a
Oo0paTHO H3KyNyBaHE Ha EJIEKTPOHHU MapH
n/Wny pekpatsBane Ha JloroBopa TpsiOBa 1a ce
u3npatu  upe3 ,,Konrakru“ Ha calita 3a
VYenyrata wa W3pgatens wiam  4pe3 UMeEil,
U3MpaTeH OT perucrpupanara Bu enexTpoHHa
noia 3a Yciyrata, KbM €JIeKTpOHHaTa IOIla,

nocoyeHa Ha yebOcaiita 3a  VYciyrara:
support@giftcards.eu.
(iii)  M3Becrtue, ue KnmueHTHT He ce chriacsBa

c u3MeHeHue Ha JloroBopa u jxejae a mpeKkpaTu
JloroBopa mpeau BiIUM3aHE B CHJAa Ha
W3MEHEHUATa TpsAOBa Ja ce WU3MNpaTH upe3
,KOHTakTH* Ha caita M3marens 3a Ycmyrara
WJIY 4pe3 UMEIII, U3NpaTeH OT perucrpupaHaTa
Bu enektponHara moma 3a Yciyrata, KbM
€JIEKTPOHHATA TIOII[a, ITOcoUeHa Ha yebcaiiTa 3a
VYcenyrara: support@giftcards.eu.

(iv)  Kuwnentcku OIUIAaKBaHUS 3a
BBH3CTAaHOBSBAaHE HA CPEJCTBA OT HEpa3pelIeHU
TpPaHCAKIUU CIIe/IBa 1a HU OBJAT U3MpPATEHH C
SCHU OOSCHEHMsS Ha MNPETeHUUATa, MPUYUHH,
nopaan  kouto  KimeHTBT  cmsTa,  de
TpaHCaKLuATa € Oujla HepaspelleHa, KakTo U
WCKaHEe 3a Bb3CTAHOBSIBAHE Ha CPEJCTBA, Upe3
UMEN, u3OpaTeH OT  perucrpupanara Bu
€JIEKTPOHHATa TMoma 3a Yciayrara, KbM
eJIeKTpOHHATA I10111a, TOCOYeHa Ha yeOcaiiTa 3a
VYcenyrara: support@giftcards.eu.
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(1) Notification of loss, theft, unauthorized use
or security breach must be made immediately to the
Contact Center of Issuer, on numbers notified to
Client by Issuer or has to be sent, as soon as
possible, through "Contact us" on Issuer’s website
for the Service;

(i1) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this Agreement
should be sent through "Contact us" on Issuer’s
website for the Service or via e-mail from Client’s
registered e-mail for the Service to the e-mail,
published on the website for the Service:
support@giftcards.eu.

(iii)  Notification by Client that Client does not
agree to the amendment of the Agreement and
wishes to terminate the Agreement prior to entry
into force of the amendments or notification on
termination of Agreement should be sent through
"Contact us" on Issuer’s website for the Service or
via e-mail from Client’s registered e-mail for the
Service to the e-mail, published on the website for
the Service: support@giftcards.eu.

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to Issuer
with clear explanation of the claim, reasons why the
Client believes that the transaction is unauthorized
and a request for refund, via e-mail from Client’s
registered e-mail for the Service to the e-mail,
published on the website for the Service:
support@giftcards.eu. Issuer reserves its right not
to honour requests for refunds of unauthorized
transactions made via the chat channel of
communication.
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19. O611u 3aKO0HOBH YCJI0BHS

19.1. 3arnaBusra Ha TOYKHUTE B TO3U JloroBop ca
caMO 3a  yJeCHEHHE M  He  3acArar
HHTEPIIpETALAATa HIIK CTPYKTypara My.

19.2. OcBeH ako U3PUYHO HE € IOCOUYEHO JPYro
B JloroBopa, Bcuuku cymu B T03u Jlorosop ce
o3Hauasar B eBpo (EUR).

19.3. loroBopbT, BKiIrOUMTENHO Tapudarta u
[TonuTukaTta 3a MOBEPUTETHOCT, IPEACTABISABAT
I'BJIHOTO  IPAaBHO  CIOpPa3yMEHHE  MEXIy
Knuenta wu W3parens, u periameHTHpar
u3noi3BaHeTo Ha Yciyrara ot Kinuenra, 6e3 na
ce BKIIOYBAT BCHUYKU JPYTH YCIYT'H, KOUTO
W3narenst Moke 1a MpelocTaBy IO cujaTa Ha
JPyro MUCMEHO CIopa3yMeHHUe.

19.4. KnueHThT ce cbriacsiBa, 4e B cllydail ye
W3narensT He ynpakHH HIKOE OT CBOHMTE IpaBa
WU BB3MOXKHOCTH 10 TO3u JloroBop (uiam
NPOM3TUYAIIH 110 CHJIaTa Ha 3aKOHA), TOBA HAMa
7ia TIPEeJCTaBIABa OTKa3 OT MIPAaBO OT CTpaHa Ha
W3narens u Te3u nmpaBa WM BH3MOXKHOCTH LIe
ca BCe OlIlle Ha pa3nosokeHne Ha M3narens.

19.5. Ako cbA ¢ IOPUCAMKIMS Jla peliaBa
OTHOCHO BBIIPOCH, CBBp3aHu ¢ Jlorosopa,
OTCHAM, Y€ HAKOS OT Kiay3ute B JloroBopa e
HEBaJMJIHA 1O OTHOLIeHWEe Ha najneH KimeHt
unu Knuent, koito e [lorpeburen, ToraBa ta3su
KJay3a ornaga ot JJorosopa cnpsmo Knuenra,
0e3 ToBa Ja 3acAra OCTaHajaTa 4YacT OT
Horosopa. Ocrtananute kiay3u B Jlorosopa
mpoabJIKaBaT aa 6’I)I[aT BAJIMAHU U ITPUITOKUMH.

19.6. U3narenst Moxe Ja IpexXBbPIU MpaBa U
3abJDKEHUS 110 TO3W J[OroBOp Ha TPETO JUIIE,
KOETO € HaJUIeKHO JIMIIEH3UPAaHO Karo
Jpy*&ecTBO 3a €NEeKTPOHHU IMapu, B KOWUTO
cnydyait Ha Kimenra me Owae maaeHo
MpEeABApPUTEIIHO TPEAU3BECTUE UYPE3 HMENT,
M3IIpaTeH Ha UMe aapeca Ha KinueHnra B cpok
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19. General legal terms

19.1. The headings to the clauses of this Agreement
are for ease of reference only and will not affect the
interpretation or construction of the Agreement.

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in euro (EUR).

19.3. The Agreement, including Tariff and Privacy
Policy, constitutes the whole legal agreement
between Client and Issuer and governs Client use
of the Service (but excludes any services which
Issuer may provide to Client under a separate
written agreement).

19.4. Client agrees that if Issuer does not exercise
or enforce any legal right or remedy which is
contained in the Agreement (or which Issuer has
the benefit of under any applicable law), this will
not constitute a waiver of Issuer’s rights and that
those rights or remedies will still be available to
Issuer.

19.5. If any court of law having the jurisdiction to
decide on a matter relating to the Agreement rules
that any provision of the Agreement is invalid in
respect of a certain Client or Client, who is a
Consumer, then that provision will be removed
from the Agreement with this Client without
affecting the rest of the Agreement. The remaining
provisions of the Agreement will continue to be
valid and enforceable.

19.6. Issuer may assign transfer its rights and
obligations under the Agreement to third party,
which 1is licensed as an Electronic money
institution giving to Client a notice at least two-
month previous the date of the transfer notice per
e-mail. In case of such transfer and if Client
disagrees with it Issuer shall provide Client the

52



HE MO-MaJIKo OT 2 (/1Ba) Mecella Mpeau JaTarta,
Ha KOSITO € MPENJIONKECHO MPEXBBPIISIHETO HA
IpaBa 1 3abJOKCHUA Ha TPCTOTO JIMLEC, KAaTO B
TO3U Ccpok KimeHThT MMa mpaBo, ako He €
ChIVIACCH C TPEMJIOKEHUTE TPOMEHU [a
NpeKpaTH JOroBopa, 0Oe3 Ja JbDKUM TaKCH,
HEYCTONKHU WM MMOJ00HU 32 IPEKPATSIBAHETO HA
J0TOBOpA.

19.7. Bceku HCK WM CHOp, BB3HUKHAI OT
JloroBopa wiH B pe3yJiTaT OT NPeJOoCTaBsHE Ha
VYcnyrara ot crpana Ha M3natens tpsOBa Haii-
Hampen ja Oble oTHeceH KbM M3marens upes
»KOHTakTH Ha caiita 3a VYciyrata Ha
W3parena. Kimentsr TpsiOBa pa mnomane
OmunakBane/XKanba MUYHO, B MHUCMEH BUJ ICHO
3asBABAKH MPUYUHHUTE 3a
*anbaTa/ornakBanero. M3naTenar mie ce onura
na HaMepHu paspernieHue Ha
*aybaTa/oNaaKkBaHeTO, B pa3yMeH CpPOK IOJ
YCJIOBHE, Y€ € TOJYyYEeHO SICHO M TPABHIHO
MoJaaeHo orutakBaHe. KIMEHThT Moxke Ja
OTHECE BCSAKO OIUIaKBaHE, KOETO HE €
yIOBJIETBOPEHO OT M3marens, 3a pasriexaaHe
or [lomupurennara KOMHUCHS 3a IUIATEKHH
criopoBe ¢ ajpec: yi. ,,.Bpabua“ 1, et. 4, Codus
1000, bbarapus, KOSTO € OBJIACTEHa Ja
npesara U3BbHCHIEOHO pPEIIeHNEe Ha CIIOPOBE,
C KOETO U JIBETE CTpaHU TpsiOBa J1a ca ChIJIacHHU.

B cnyuaii, ye nppkaBaTa Ha BameTo mocTosHHO
npebuBaBaHe e pazinyHa ot PermyOnuka benrapus,
Bue moxere na ormpaBuTe Bammrte orurakBaHWS,
CBBP3aHU C €TCKTPOHHM TapH U TUIATEKHU YCIYTH,
mpenocraBeHn or iCard kbM clieHATa OHIIAMH
miarpopmMa 3a H3BBHCHAEOHO pellaBaHe Ha
criopoBe: Harmonanna acoruanus 3a U3BbHCHICOHN
crorogobu (HAUC) https://nais.bg/ - anen na Fin-

Net.

B cnyudaii, ye nabpkaBata Ha Baileto MOCTOSHHC
npeOuBaBaHe € pasinyHa oT PemyOnuka brirapus v
Bue usnparure oruiakBaHe, CBbP3aHO C E€JIEKTPOHHY
TapH U IJIATeXKHU yCIyTH, ipenoctaBenu ot iCard, Ac
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possibility to terminate the Agreement without the
arranged two-months period.

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by Issuer should, in the first instance, be
referred to Issuer through "Contact us" in Issuer’s
website for the Service. Client has to submit
Complains in writing and clearly stating the
reasons for complaint. Issuer shall try to resolve the
complaint, within reasonable term upon receipt of
clear and correctly submitted complaint. In case
Client is not satisfied with Issuer’s decision or lack
of such, Client may choose to escalate the dispute
to the Conciliation Commission for Payment
Disputes on the following address: Bulgaria, 1000,
Sofia, 1 Vrabcha Str., fl. 4, which is entitled to offer
out-of-court solution which have to be accepted by
both parties.

In case the country of your permanent residence is
different from Republic of Bulgaria, you may address
your complaints related to e-money and payment
services, provided by iCard, to the following online
platform for out-of-court settlements: National
Association for out-of-court settlements (NAOCS):
https://nais.bg/en - member of Fin-Net.

In case the country of your permanent residence is
different from Republic of Bulgaria and you sent a
complaint related to e-money and payment services,
provided by iCard, to your local competent authority for
out-of-court settlements, such authority is obliged to
forward your complaint to the competent authority in
Republic of Bulgaria or through the online platform for
out-of-court settlements: National Association for out-
of-court settlements (NAOCS): https://nais.bg/en -
member of Fin-Net
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MECTEH 3a Ta3W Ibp)kaBa OpPraH 3a HM3BBHCHICOHC
paspeliaBaie Ha CIIOPOBE, TO3HM OPraH € JUTBXKEH It
npenpatd Bamieto orulakBaHe Ha KOMIICTCHTHHS
opran B PemyOnuka bearapus wnm dpe3 oHIaifr
miathopMa 3a U3BBHCHACOHO pelllaBaHe Ha CIIOPOBE
Harmonanna acornmarust 3a M3BBHCHAEOHN CTIOTOAOY
(HAUC) https://nais.bg/ - wien Ha Fin-Net.

19.8. JIBete cTpaHu ce chIjacsBar, 4Ye
ABTEHTUYHOCTTA /WU TOYHOTO M3IBJIHCHHUE Ha
TPAHCAKLIHMUTE U ONEPALIMUTE 1€ CE JI0KA3BaT C
pas3nedyaTkyu WM W3BIICUEHUS, U3TOTBEHU WIIN
TeHepUPAaHH OT HHQOpPMAIIMOHHATA CUCTEMA Ha
Wznarensa, karo wampumep IloTrpebutenckus
uHTepdeiic 3a Ycimyrata wim Yebcaiita 3a
VYcenyrara na U3narens, Kaprosara cucrema Ha
W3parens, Perucrepa 3a e1€KTpOHHU ITapU WU
npyra codrTyepHa cucTeMa, H3MOJ3BaHA OT
Uzparens, Kionose, IlpencraBurenure wnum
MOIN3MBJIHUTENNUTE HA M31aTens, B KaueCTBOTO
Ha peryiaupaHo [IpyKecTBO 3a €IEKTPOHHU
napu.

19.9. loroBopsT 1 oTHOIIEHUATA Ha KitneHTa ¢
N3parena no JloroBopa ce pernameHTupar OT
3akoHuTe Ha bbarapus.

(1) Komnerenten cba 3a pemiaBaHe Ha
CIIOPOBE MEXIYy CTpaHuTe Koraro KIHMeHTHT
HsIMa Ka4eCTBOTO Ha MOTPEOUTEN: ABETE CTPAHU
ce chriacsBar, 4e Bcuuku CIopoBe MEXIy TIX
I1e TIOJJIeKaT Ha pelllaBaHe OT U3KIIOUUTEIHATA
MOJICBAHOCT HA KOMIIETEHTHUTE OBITapCKU
coaunuima B rp. Codus. Beupeku To3u u360p
Ha TOJICBAHOCT, KIHMEHTBT ce ChIyIacsBa, 4e
W3natensar me ¥Ma U MpaBo MO MpeleHKa Ha
W3natenst ga mpensBU HWCK WIH J1a TOTHPCH
yJIOBJIETBOPEHHUE IO CheOeH pe (WM IPYT BU
MOMOIIl MO CBhIACOCH NIHT) BHB BCAKA €HA
FOPUCTUKITHSL.

(i1) KoMmnerenTen cpi mnpu peliaBaHe Ha
CIIOPOBE MEXy CTpaHuTe Korato KilmeHTwT e
notpeburen: VMckbT cpemly OTBETHHMK, KOMTO
uMa KayecTBOTO Ha MOTPEOHTE, ce MpesiBsBa
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19.8. Both Parties agree that the authentic and/or
correct execution of transactions and operations
shall be proven with print-outs or statements
printed or generated from the Issuer’s IT systems,
such as the User Interface of the Service, or Internet
website of Issuer for the Service, Card System of
Issuer and/or Register of E-money or other
software systems used by Issuer or Branches,
Agents or sub-contractors of Issuer in the capacity
of regulated E-Money Institution.

19.9. The Agreement and Client relationship with
Issuer under the Agreement will be governed by
Bulgarian law.

(1) Jurisdiction of competent Court between
parties when Client does not have the statute of
consumer: Both Parties agree to submit to the
exclusive jurisdiction of the competent Bulgarian
courts in Sofia to resolve any dispute arising
between them. Nevertheless, the Client agrees that
Issuer will still be allowed, upon Issuer’s
discretion, to bring a claim or apply for injunctive
remedies (or an equivalent type of urgent legal
relief) in any jurisdiction.

(i1))  Jurisdiction of competent Court between
parties when Client has the statute of consumer:
Claims against respondents with the statute of
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npeq chja, B pailoHa Ha KOWTO € MOCTOSHHUAT —consumer shall be submitted to the competent
aZpec Ha OTBETHHKA. Court after Client’s address.
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