Social Media Privacy Notice

M3BecTMe 3a NOBEpPUTENIHOCT B CoOLUMasHa
meaua

Effective as of 25.05.2018

Last update: 16.11.2022

B cuna ot 25.05.2018

MNocnegHa akTyanmsauma: 16.11.2022

This Privacy Notice describes how we collect,
use, process, and disclose your information,
including personal information, in conjunction
with your access, use and interaction with the
GiftCard Social Media Accounts.

HacToAlwoTo wu3BecTMe 3a MNOBEPUTENHOCT
MOKa3Ba HayMHa, MO KOWTO Cbbupame,
usnosseame, obpaboTBame UM pasKpuBame
BawaTta wWHbOpMALUA, BKAOUMTENHO JINUYHU
AaHHKW, BbB Bpb3Ka C Bawwua pgocton,
M3Mo/i3BaHe U B3aumogeiictane ¢ npoduanTe Ha
GiftCard B coumanHuTe mpeKu.

” u

When this notice mentions “we,” “us,” or “our,”
it refers to the joint controllers, maintaining the
GiftCard Social Media Account (the “Data
Controller”), in this case iCard AD, company
number 175325806, Registered office at
Business Park Varna B1, Varna city, 9009,
Republic of Bulgaria and Instagram.

B cnyuamTte, KoraTo B HactosAwoTo M3secTtue ce

ynotpebsasat wu3pasute ,Hue”, ,Hac” wam
,HaweTo/ata/ua/ute” ce wumaT npeasug,
CbBMECTHUTE afiMUHUCTPaTOPMU, KOUTO

noaabp:KaT npoduna Ha GiftCard B coumanHata
meaus, B HactoawmA cnydam Alkapt AL,EUK
175325806, cbc cepaauiie W aApec Ha
ynpasjeHue B rp. Bapna 9009, busHec Ilapk
BapHa b1, Bbarapust n Instagram.

We give utmost importance to the protection of
personal data of our customers. In the following
Privacy Notice, we shall provide you with the
information required under art. 13 and 14 of
GDPR.

Hue oToaBame ronsimo 3HauyeHWe Ha 3alLMTaTa
Ha JIMYHUTE JAHHU HA HaWWUTE K/WEHTH, B
pe3y/iTaT Ha KoeTo C HacToAwoTo M3Bectue 3a
noseputenHocT Bu npepocTaBsme HyXKHaTa
MHbOPMaUMa, U3NcKBaHa no ua. 13 u 14 ot
Pernament 2016/679 (06w, PernameHT 3a
3aWMTa Ha INYHUTE JaHHW).

Where one of the abovementioned entities is
specified as responsible Data Controller we
inform you that the other entities specified
above are acting as Data Processors of the Data
Controller and vice-versa. The ultimate liability
lies with the respective Data Controller and you
should address all your questions to the
respective Data Controller via the contact details
specified below.

Korato e4HO OT ropensnoxeHuTe obpasyBaHuUs
€ NOCOYEHO KaTo OTrOBOPHUAT AAMMHUCTPATOP
Ha /IMYHU OaHHWU, HUe Bu uHPopmupame, ye
apyruTe cybekTn, nocoyeHn no-rope, gencreart
KaTo O6paboTBalLM AMYHN AAHHM OT UMETO Ha
AgmuHucTpaTopa M obpaTHoTo. KpaliHaTa
OTrTOBOPHOCT Ce HOCM OT  CbOTBETHMUA
AOQMMHUCTPATOP Ha IMYHM JaHHM M TpabBa Aa
afpecupaTte BCMYKM BBMNPOCU [0 CbOTBETHUA
AOQMMHUCTPATOP Ha AaHHM YPe3 NoCcoYeHuTe No-
AONy A@aHHW 33 KOHTaKT

1. WHAT INFORMATION WE COLLECT

1. A(HOOPMALUMUATA, KOATO HUE CbBUPAME

You are informed that there are three general
categories of information that is collected from
you differentiated on grounds as defined by the

Bue cte uHpopmmpaHu, Ye CbluecTByBaT TpM
OCHOBHM KaTeropum WHPopmMaums, KouTo ce
cbbupar or Bac, pgudbepeHuMpaHM Ha
OCHOBaHWA, onpegeneHn B PernameHT




Regulation 2016/679 and other applicable data
protection national laws.

2016/679 n Apyrn NPUNOKUMM HALMOHANHU
3aKOHM 3a 3aliyUTa Ha INYHUTE JaHHU.

1.1 Information That We Collect In Order To
Provide GiftCard Social Media Services to You.

1.1. Undopmauus, KoaTo cbbupame, 3a ga Bu
npepocrasum GiftCard ycnyrute, cBbp3aHu cbe
coumanHa megums.

We ask for and collect from you the following
personal information when you interact with
our Social Media Accounts.

Hue u3suckBame ot Bac M cbbupame cnegHata
JIM4YHa UHPOpPMaUMs, KoraTo B3aumogaelcTeaTe C
NPoGUANTE HUN B COLMANHUTE MEANN.

This information is necessary for adequate
communication with you and in order to comply
with the Terms and Conditions of any
promotional events, which we may initiate.
Without it, we may not be able to provide you
effectively with GiftCard Social Media Services in
which you wish to participate or register for.

Ta3u nHpopmauma e Heobxoanma 3a afeKBaTHa
KOMYHMKaLMA € Bac M 3a crnassaHe Ha ObwuTe
YCNOBMA HA BCMYKM MPOMOLIMOHANIHM CbbUTKA,
KOUTO MOXKe Aa MHuLuumpame. bes Hea moxke Aa
HAMAMe Bb3MOXHOCT edeKTMBHO ga Bwu
ocurypum GiftCard ycnyrute B coumanHute
Megunu, B KOUTO }KenaeTe Aa yyacrtBaTe UM 3a
KOUTO BUXTE Ce PErUCTpUpPanu.

e Account Information. When you e WHPopmauma 3a npodwmna. Korato
interact with our Social Media Services, B3aMMOAEeNCTBaTe C HalWUTe YCAyrn B
we may collect data included in your coumanHUTe  Meaumn,  MOXKe  Ja
Social Media Account, such as: cbbupame AaHHW, BKNOYEHN B Npoduna

Bu B coumanHute Mmeaumu, KaTo
Hanpumep:
o First name and surname and/or o WUme wn  dPamuaua  u/uan

nickname

ncesaoHNM

o Date of birth

o [ara Ha pa)kgaHe

o Place of birth

o MacTo Ha paxgaHe

o Email address

o E-melin agpec

o Registered address

o PerucrtpupaH agpec

o Mobile telephone number

o Homep Ha mobuneH TenedoH

e Log data and device information. We
may automatically collect log data and
device information when you access and
use the Social Media Services, in case we
have installed a plugin such as Facebook
Insights. That information includes,
among other things: details about how
you’ve used the Social Media content
(including if you clicked on links to third
party applications/posts/content), IP
address, access dates and times,

e [JaHHM 3a pgoctbn M uHPopmauma 3a
yCcTpoiicTBOTO. MoOXKem aBTOMATMYHO [Aa
cbbupame p[aHHW OT PErUCTPaALNOHHUTE
daiinose U nHPopmauma 3a yCTPOMCTBATA,
KoraTo wMmarte AocTbl W  U3M0A3BaTe
yCAyrute B COLMANHUTE MEAUWN, B CIy4al ye
CMe MHCTa/Inpann aHaAnUTUYHa HaLCTPOMKA
KaTo Facebook Insights. Tasn nHpopmauyma
BK/lOYBA, Hapes, C  4pyrM  Hewa:
nogpobHOCTM 33 HauMHa, MO KOMUTO cTe
N3M0A13BaM CbAbPKAHMETO Ha COLMaNHUTE




hardware and software information,
device information, device event
information, unique identifiers, crash
data, cookie data, and the pages you've
viewed or engaged with before or after
using the GiftCard Platform. We collect
this information in relation to our legal
obligation to provide you with secure
methods of controlling your financial
assets and your personal data.

Meauun (BKIOUMTENHO aKo CTe K/AMKHaAu
BbPXY BPb3KM KbM NPUIOKEHUA
/nyébankaumm/ cbabprkaHue Ha TpeTun nua),
IP agpec, patm M 4YacoBe HaA A0CTbn,
nHpopmauma 3a xapayepa u codtyepa,
MHbOpMaUMA 3a YCTPOWMCTBOTO, YHUKAJHU
MAeHTUPUKATOPU, AaHHU 33 CPUB, AaHHU 3a
"OUCKBUTKN" U CTpaHUUMTE, KOUTO CTe
rnegann UaAM C KOUTO CcTe BMAU CBBP3aHMU
npeam WAM  cnef,  W3NO/M3BaHETO  Ha
nnatpopmata Ha GiftCard. Hne cvbupame
Tasn MHPoOpmauMa BbB BPb3Ka C HaLLETo
3a4b/KeHne ga Bu npegoctaBUm cUrypHu
MeTOoAM 33 KOHTPO/ Ha BawwmMTe pUHAHCOBMU
aKTUBU U INYHWN OAHHU.

e Participant information — When you use
our Social Media Services, we collect
Personal Data you provide, for example
feedback or support requests towards
us. Particular information may include:

o MNHdopmauusa 3a yyacTHULUMTE -
KoraTto nsnonssare coupanHute
Mmeauu,  cbbupame  ANYHK
JaHHWU, KOMTO NpeaocTaBATe,
Hanpumep obpaTHa Bpb3Ka UK
3aABKM 33 NOAAPBIKKA KbM Hac.
KoHKpeTHaTa nHdpopmauma
MOXe A3 BKAKOYBA:

about
other

o Information
mentions/tags
similar.

and

o WHdopmauyus 3a
cnomeHaBaHuA/eTUKeTH ]
Apyrv nogo6Hu.

o Information about content of
your posts/mentions or other
similar opinions, posted on our
Social Media Accounts/Walls
and other similar public
forums.

o WHopmauyus 3a
CbAbpPKAHMETO Ha
ny6aukauuute Bu/
CNOMEHABAaHUA WAN  ApyrU
noao06Hu MHeHuUs,

ny6aukyBaHM Ha npodunute
HUW B coumanHute meguu/
CTeHU U [pyrM  nopo6HM
obwectseHn Gpopymu.

1.2 Information That We Collect With Your
Consent

1.2. WHPopmauma, KoaTo
ocHoBaHue Bawero cbrnacue

cbbupame Ha

You may choose to provide us with additional
personal information in order to obtain a better
user experience when interacting with our Social
Media Services, or in order to participate in
some of our promotional events, give-aways, or
similar. This additional information will be
processed based on your consent, only for the
abovementioned purposes.

MoxeTe na u3bepeTe fa HM npepocTaBuTte
OOMbAHUTENHA JNIMYHA WHPopmauus, 3a Aa
nofyunte no - p[obpo obcnyxkeBaHe npwu
B3aMMOAEMNCTBME C YCAYTUTE HU B COLMANHUTE
Meann UK 3a [a y4acTBaTe B HAKOW OT HaluuTe

NPOMOLMOHaNHM CcbbuTMA, pa3gasBaHe Ha
nogapbuM uamM  aApyru  noaobuu. Taswu
JonbaHuTeNHa  MHPopmauma  we  6bae




o6pa60TeHa Bb3 OCHOBA Ha BaweTto cvraacue
CaMo 3a ropecnomeHaTuTe uenu.

1.3 Information We Collect from Your Use of
the GiftCard Social Media Services.

1.3. NHdopmauua, KoATo cbbupame upes
BaweTto nonssaHe Ha GiftCard ycayrute B
COLMaNHUTE Meaun.

When you use our Social Media Services, we
may collect information, including personal
information, about the services you use and how
you use them. This information is necessary
given our legitimate interest in being able to
provide and improve the functionalities of our
Social Media Services.

Korato u3nonseaTe ycnyrmte HM B cCoupmanHuTe
MeAuu, HUe MoXKe Aa Cbbupame MHPopmaums,
BK/TIOUYUTEJTHO /IMYHA MHOPMaLMsA, 33 YCYTUTE,
KOUTO M3Mo/i3BaTe M Kak r'v usnonssarte. Tasu

nHbopmauma e HeobxogMma 3a
yaosnersopABaHe Ha NermMtTMMHMUA HU UHTepec
3a npenocTasaHe n nopobpasaHe

dYHKLMOHANHOCTTA  Ha
CoLMaNHUTE Meauun.

ycnayrute  Hu B

e Usage Information. We collect
information about your interactions
with GiftCard Social Media Services such
as your usage of any Apps or
Functionalities, and other interactions
with our Social Media Services. The
legitimate interests that we pursue with
this processing is collection of usage
reports and other statistical
information, which helps us improve our
social media presence.

e  WUHPopmauus 3a M3N0N3BaHETO.
Cvbupame nHpopmauusa 3a
B3aMmogeictemata Bu ¢ GiftCard
YCAYruTe HW B COLMANHUTE MEeAMM, KaTo
Hanpumep M3Noa3BaHeTo Ha
NPUNONKEHNA UK GYHKLMOHANHOCTU U
APYrv B3aMMOAENCTBUA C yCNyruTe HU B
coumanHuTe megun. JlerMTumHuTe
MHTEpecH, KOWUTO npecnegsame npu
obpaboTKaTa, ca CbbMpPaAHETO Ha OTYETH
oT M3N0/N3BaHETO n apyra
cTaTUCTMYecKa MHOOPMALMA, KOATO HU
nomara ga nogobpum NpPUCbLCTBUETO CU
B COLlMANIHUTE Meanu.

e Cookies and Similar Technologies. We
use cookies and other similar
technologies, such as web beacons,
pixels, and mobile identifiers. We may
also allow our business partners to use
these tracking technologies on our
Social Media Services, or engage others
to track your behaviour on our behalf.
You may disable the usage of cookies
through your browser settings, through
a “Do Not Track” signal in the HTTP
header from your browser or mobile
application. For more information on
our use of these technologies, see

our Cookies Policy.

. BUCKBUTKN U HOAOGHM TexHosornu.

N3nonssame "OBUCKBUTKU" ©  apyrm
NoAobHM TEXHO/NOMUKM, KaTo Hanpumep
web beacons, nuKkcenu "
naeHtTnduKkaTopm Ha MOBUNHM
YCTPOMCTBA. Bb3MOXKHO € CbL0 TaKa 4a
Nno3Bo/MM  Ha  Hawute  bBM3Hec
napTHbOpM  Aa  M3MNon3BaT  Tesu

TEXHO/IOTUK 3a MpociensABaHe UMW Aa
aHraxkmpat Apyru Jgda npocnegssat
nosezeHuneTo By oT Hawe nme. Moxete
Ja [eaKTMBMpaTe M3M0JI3BAHETO Ha
"OUCKBUTKUTE" upe3 HacTpoMKuTe Ha
b6paysbpa cum 4ypes curHan "He
npocnegssai" 8 HTTP 3arnaBueTo Ha
6pay3bpa wan  mobunHoto  Bu
npunoxeHune. 3a noseye MHbOpPMaLMA
OTHOCHO  M3MON3BaHETO Ha  Te3n



https://www.giftcards.eu/en/cookie_policy

TexHosormm BuKTe [NonuMtMkata HU 3a
"6UCKBUTKN".

Please be advised that when you use our Social
Media Services, we automatically collect some
of the personal information described in the
sections above such as Usage Information,
Cookies and Similar Technologies.

Monsa, umaliTe npeasua, Ye KOrato U3non3sare
ycnyrute H1M B counaaHn meagmn, aBTomaTtn4HoO
cbbupame YacT OT /AMYHATa WHPopPMaums,
onucaHa B rOPHWUTE pasdenu, Kato Hanpumep
mHpopmaumua 3a M3NON3BaHETO, BUCKBUTKU U
nopo06HN TexHoNoTUK.

2. HOW WE USE INFORMATION WE COLLECT

2. KAK WM3NON3BAME WUH®OPMALUATA,
KOATO CbBUPAME

We use, store, and process information,
including personal information, about you to
provide, understand, improve, and develop our
Social Media Services, create and maintain a
secure environment, pursue our legitimate
interests and comply with our legal obligations.

Hue nsnonssame, cbxpaHsBame u obpaboTeame
HdopMauusn, BKHOYMTENTHO NMYHa
MHpopMaumn, 3a Aa nNpenoctaBum, pasbepem,
nogobpum M pasBuMem ycayrmte cu B
couManHuTe meauMu, 3a [a  Cb3dagem w
noaabprkame cUrypHa cpeaa, Aa npecnegBame
3aKOHHUTE CM MHTEpecu M 3a Aa Crnassame
33 b/KEHUATA CH.

Processing may entail one or more of the
following activities:

ObpaboTKaTa MOXKe ga goBede A0 edHa Wau
noseye OT c/iegHUTE AEAHOCTU:

e Enable you to access and use our Social
Media Services.

e [la By no3sonam AoCTbn A0 HawwuTe
ycayrm B COUMANHUTE Megunm U
CbOTBETHO I'M Aa U3nonassare

e Enable you to communicate with other
clients.

e [Jla Bu no3BoAM Aa KOMYHUKMpaTe C
APYTN KANEHTU

e Operate, protect, improve, and optimize
our Social Media Services and vyour
experience, such as by performing
analytics and conducting research.

e [la HM NO3BOAM Ja ynpaB/aABame,
3awmTaBame, nogobpsasame "
onTMMM3MPaAMe HaluTe YyCayrm B

coumanHuTe meaum n Bawma onut ¢ Tax,
KaTo n3BbpLliBame aHan3n n
nposexXagame npoyysaHuA.

e Provide customer service.

e Jla HM nos3Boan pa
K/IMEHTCKO 06CNyKBaHe

npenocrtasnm

e Send you service or support messages,
updates, security alerts, and account
notifications.

e [la nonyyasaTe CbObLLEHWMA 33 yCayru
nnu NoAAPDBIKKA,  aKTya/nusauuu,
CUIHa/M 33 CUTYPHOCT, U3BECTUA.

e To operate, protect, improve, and
optimize our Social Media Services
experience, and personalize, customize
your experience, introduce you to our

e 3a [Ja onepupame, 3aluTaBame,
nofobpsiBame U ONTUMU3MpPAMeE ONUTA
CcM B nNpepsaraHe Ha YyCayru B
couManHUTe Meauu, KaKTo M 33 Ja
nepcoHanusnpame " nogobpum



https://www.giftcards.eu/bg/cookie_policy
https://www.giftcards.eu/bg/cookie_policy

other Services, we conduct profiling
based on your interactions.

BaweTto npexusBaABaHe, 32 pga Bwu
3an03HaeM C HalnTe APYyru ycayru, Hme
M3BbpLBame NpoPuaMpaHe Bb3 OCHOBA
Ha B3aumoaencTeusaTa Bu.

Detect and prevent spam, abuse and
other harmful activity.

OTKpuBaHe W nNpenoTBpaTABaHe Ha
cnam, 3noynoTpebu u apyrn BpegHM
aencrsums.

Conduct security investigations and risk
assessments.

MpoBesxaaHe Ha pascnefBaHua c Uen
CUTYPHOCT M OLLEHKM Ha PUCKa.

Enforce our legal rights

[a ynpaxHum npasarTa cu.

Send you promotional messages,
marketing, advertising, and other
information related to our products and
the products and services of
unaffiliated businesses that may be of
interest to you based on your
preferences and social media
advertising through our Social Media
Services.

Ja Bu wumsnpawame npomouMOHaNHU
CbOOLWEHNSA, MAPKETUHT, PEKNAMHA U
Apyra nHGopmaLma, CBbp3aHa C HawuTe
NPOAYKTU, KAaKTO M C NPOAYKTUTE W
YCNYruTe Ha HeCBbP3aHU GUPMU, KOUTO
MoXe pga Bu wuHTepecyBaT C ornep
BawuTe npeanovmMTaHMA M peKknamu B
COUMANHUTE MpPEeXM 4pe3 Hawwute
YCNYru B COUMANHUTE Meann.

To provide personalised  GiftCard
Services offered by us on third-party
websites and online services. We
may use your Personal Data and other
information collected in accordance
with this Privacy Notice to provide a
targeted display, feature or offer to you
on third-party websites. We may use
cookies and other tracking
technologies to provide these online
services and/or work with other third-
parties such as advertising or analytics
companies to provide these online
services.

[a npepocraBame nepcoHannsnpaHu
ycnyru Ha GiftCard, npegnaranu ot Hac,
Ha ye6caiiToBeTe M OHNAIH ycayruTe Ha
Tpetu nvua. Moxem Aa mMsnonssame
NMnyHute Bu  pgaHHM wm apyra
nHpopmauusa, cbbpaHa B cboTBeTCTBUE
¢ ToBa M3BecTue 3a NOBepUTENHOCT, 3a
pa npepocraBum targeted display,
¢yHKUMA unm odepra 3a Bac Ha
yebcaittoBe Ha TpeTn anua. Moxxem pa
usnonsgame "OUCKBUTKU" U Apyru
TEXHONOrMM 3a npocneasBaHe, 3a Aa
npepocraBame Te3u oHNauH ycayru n [
unu pga pabotum c gpyrn Tpetn aAuua
KaTo peK/NaMHU WAUM  AHAZIMTUYHMU
KOMMNaHMK, 33 Aa NpepocTaBUM Tesu
OHNAMH yCnyru.

To provide you with location-specific
options, functionality or offers if you
elect to share your Geolocation
Information through the Services. We
will use this information to enhance the
security of the GiftCard Service and
provide you with location-based
Service, such as advertising, search

Aa BMU npeaocTaBMm onuuu,
¢$YHKUMOHANHOCT nwnmn odepTn,
cneuMPuUUHM 332 MeECTONOJIOKEHUETO,
aKo usbeperte aa cnogenute
mHpopmauua 3a reosoKaumaTa cwm,
ypes ycayrute. Llle usnonssame tasm
mHpopmauma, 3a Aa noaobpum
curypHocTTa Ha GiftCard ycayrurte u aa
Bu npeaoctaBum ycnyru, 6asmpanm Ha




results, and
other personalised content.

MEeCTONONOMKEHUETO KaTo
peknamupaHe, pesyntatu or
TbPCEHETO U APYro NEepPCcoOHaNU3NPaHO
CbAbprKaHue.

To make it easier for you to find and
connect with others, we may use your
information you have shared with the
Service to suggest connections
between you and people you may
know. For example, we may associate
information that we learn about you
through your and your contacts’ use of
the Services, and information you and
others provide to suggest people you
may know or may want to transact with
through our Services. Social
functionality and features designed to
simplify your use of the Services with
others vary by Service.

3a pAa ynecHUTe HaMUpPaHeTo MU
CBbP3BAHETO C APYrM XOpa, MOXe aa
usnonssame wHPopmauuAaTa, KOATO
cTe cnoaenunu, 3a Aa Npeasioum
Bpb3KM mexay Bac u xopa, Kouto
mo3Ke 6u nosHaeate. Hanpumep, Hue
MOXKe JAa CBbpXKem WHPopMaLus,
KOATO Hay4yaBame 3a Bac upes Baweto
M3NO0/3BAaHETO W WU3MON3BAHETO Ha
Ycnyrute oT KOHTaKTUTE BU, KakTo U
mHpopmauua, Koato Bue u apyrm
npeaocraBaTe, 3a pAa npeanoXure
XOpa, KOUTO MOXKe Aa NOo3HaBaTe Uan ¢
KOMTO WUCKaTe Aa  u3BbpLUBaTe
TPaH3aKUuMKM upe3 Hawwute Ycayru.
CouunanHarta $YHKUMOHANHOCT 7]
dyHKumuTe, npepHasHayeHu Aa
ONPOCTAT U3MNON3BAHETO Ha Ycayrure ¢
Apyrn Xopa, ce pasnuuyaBat C ornep
camara Ycayra.

Personalize, measure, and improve our
advertising.

[Ja nepcoHanuMsmpame, OLEHMM W
noaobpMm peKksamara cu.

Administer referral programs, rewards,
surveys, sweepstakes, contests, or other
promotional activities or events
sponsored or managed by us or its third-
party partners.

[da ynpasnsaBame  nporpamu  3a
npenpawaHe, Harpagu, npPOy4YBaHuA,
NoTapuuM,  CbCTe3aHWMA  WMAWM  ApYTU
NPOMOLIMOHANHM AerHocTn nnu
cbbuTtUs, CNOHCOPUpPaHU nnu
M3BbPLUBAHU OT HaC MKW OT MNaPTHLOPMK
Ha TpeTu nua.

For participation in games, quizzes and
completion of questionnaire or a
contest entry form for promotional
campaigns.

3a yyacTMe B UIPWU, BUKTOPUHU W
nonbJBaHe Ha  BBMAPOCHWK WM
dopmynap 3a y4acTMe B KOHKypC 3a
NPOMOLIMOHANHN KaMNaHWUN.

Conduct profiling on your characteristics
and preferences (based on the
information you provide to us, your
interactions with GiftCard Service,
information obtained from third parties)
to send you promotional messages,
marketing, advertising and other
information that we think may be of
interest to you

Ja npodunnpame Bawwute
XapaKTEPUCTMKM U NpeanoYmTaHmns (Bb3
OCHOBa Ha WMHpOPMAUMATA, KOATO HMU
npeaocTaBATe, B3aMMOLENCTBANKN CU C
GiftCard ycnyrata, nan mnHbopmaums,
nosiydeHa oT TpeTu avua), 3a ga Bu
nsnpawame NPOMOLLMOHANHN
CbOOLLEHNS, MAPKETUHT, PEKNaMHA U




Apyra MHpopmaLms, KoATo cnopeg, Hac
61 npeacTaBasaBana UHTepec 3a Bac

We process this information given our legitimate
interest in improving our Social Media Services,
protecting our Social Media Services, to
measure the adequate performance of our
contract with you, comply with applicable laws,
and where it is necessary for the adequate
performance of a relationship with you or where
applicable, given your consent in undertaking
marketing activities to offer you products or
services that may be of your interest.

Hue obpaboTtBame  Tasu nHpopmauus
Cb0obpa3HO NErMTUMHMA UHTEPEC, KOMTO MMaMe,
Aa nogobpuMm HawuTe ycayru B cCouManHuTe
Meauu, Aa 3aliuTaBaMe HaluTe Yycayru B
coumanHute meaunu, aa npeueHUm
a[eKBaTHOCTTa Ha M3MbJHEHMETO Ha Hawwus
[oroBop ¢ Bac, ga crnasBame nNpUNOKUMUTE
3aKOHM KW KoraTo e HeobxoamMmo, 3a
a[eKBaTHOTO OCbLUECTBABaHE Ha BPb3Ka C Bac
WAX KOraTo e MpuaoXKumo, npeasus Baweto
cbrnacve, 3a W3BbPLUIBAHE HA MaPKETUHIOBU
AenHOoCTY, 3a ga BM npeanoxKmm npoayKTn unm
YCNYTK, KOUTO MOXKe Aa NpecTaBnsBaT MHTepec
3a Bac.

Where the processing is based on consent, you
have the right to opt-out from processing your
personal information for those purposes by
withdrawing your consent at any time and free
of charge.

Korato o6paboTBaHeTo ce oOcHOBaBa Ha
cbrnacve, MmaTte MpPaBO [a Ce OTKa)KeTte OT
obpaboTKaTa Ha JIM4HUTE CU [aHHM 33 Tesu
uenu, Kato otrernute BaweTo cbrnacue no
BCAKO Bpeme 1 besnnaTtHo.

3. WITH WHOM DO WE SHARE PERSONAL
DATA

3. CKOro cnogename nM4Hu oAHHU

3.1. With other members of the iCard AD
corporate family: We may share your Personal
Data with members of the iCard AD Group of
companies or within our extended family of
companies that are related by common
ownership or control, so that we may provide
the services you have requested or authorised
or to manage the risk, or to help detect and
prevent potentially illegal and fraudulent acts
and other violations of our policies and
agreements and to help us manage the
availability and connectivity of our Social Media
Services.

3.1. C ppyru uneHoBe OT KOPNOPATUBHOTO
ceMeMcTBO Ha AAMUHUCTPATOPA Ha JIMYHM
BaHHK, Aikapt A[: Mo)e pga cnoaenvm
BawuTe AWYHM AaHHW C YneHOBe OT rpynarta
Apy»ectBa Ha AnkapT AL, nam B pamKute Ha
HALWeTO Pa3rbpHATO CEMENCTBO OT APYXKeCTBa,
KOMTO Ca CBbpP3aHM Momexay cu c obwa
COBCTBEHOCT UM KOHTPO/, TaKa Ye Aa MOXKeM
Ja npegoctaBAMe  YCAyrute, KOUTO  CTe
NOWUCKaIN AU 33 KOUTO CTe HU YMTbAHOMOLLMAN,
WAW ga ynpasBnaBame pUCKa, UK MO TO3M HAUYMH
JiF] ce CMOMOrHe OTKPUBAHETO "
npenoTepaTABaHETo Ha noTeHUWanHo
HE3aKOHHWU W M3MaMHU LeNCTBUA U [pyru
HapyweHua  Ha  HawuTe  MNOAUTUKU ¢
CrnopasymeHunA, KakTo M Ja HU MNOMOrHe C
ynpaBneHMeTo Ha A0CTbMNHOCTTa U CBbP3aHOCTTa
Ha HawwuTe yCayrn B coUManHnTe meguu.

3.2. With third party service providers: We may
share personal information with third party
service providers that support us in providing
our Social Media Services with functions at our
decision and on our behalf.

3.2. C Tpetn nnuya AoCTaBYMLM Ha ycayru: Hue
MOXe fAa cnogename fM4YHa MHPopmauma c
TpeTU /iMua AOCTAaBYMUM HA YCAYTU, KOUTO HU
noaabpKaT ¢ GyHKUMM NpU NPesoCTaBAHETO HA




HawuTte ycnyrn B COuMaaHnTeE meamun npn Hawle
peweHne n oT Halle nme.

These third-party service providers may for
example:

Tesun TpeTn n1ua, JOCTaBYMLM Ha YCIYTK, moraTt
Hanpumep:

. facilitating technically our Social
Media Services;

. ha ynecHasaT TEXHUYECKM
NpPenoCTaBAHETO Ha HalIKUTE YCAyTK
B COLMaNHUTE Meanu;

o check information against public o Ja nposepsBaT MHbOpmaAUMATA B
databases, ny6anyHmn 6a3n aaHHu,

o perform product development, . na paspaboTBaT MNPOAYKTW, Aa U
maintenance and debugging, noaabp)KaT M Aa OTCcTpaHABaT

rpeLKu,

. allow the provision of our Social . [a No3BONAT NpeaoCTaBAHETO Ha
Media Services through third party HawuTe Yycayrm B  couManHuTe
platforms and software tools (e.g. meaumM  4ypes  nnatdopmm U

through the integration with our

COPTYEPHN MHCTPYMEHTU Ha TpeTu

APIs); Nnua (Hanpumep Yypes UHTerpupaHe
Ha HawwuTe API);
. provide customer support; . [a OKa3BaT MOMOLL, Ha KANEHTU
. IT support and development . Oa npepocTtaBat IT nogapbikKa M
services; YCAyru 3a passutue
o provide technical support for our o aa npeaocTasaTt TeXHMYecKa

Social Media Services;

nogapbXKKa Ha HaluTe YCcayru B
CcouManHuUTe meauu;

. provide  cloud,
collocations services;

storage  or

. ha npegoctasat ycayrn 3a Cloud,
CbXpaHEeHWe N KoJloKaums

. provide legal, compliance or other . 03 NpepocTaBAT MPaBHU WU ApYyrK
consultancy services; KOHCyATaummu
o Marketing and Public Relations o [a “3BbpLUBAT MAPKETUHT U YCAYTH,
services CBbpP3aHu c BPB3KK c
obulecTBeHoOCTTa

These providers have limited access only to your
information necessary to perform the tasks for
which they were contracted for on our behalf
and are contractually bound to protect and to
use it only for the purposes for which it was
disclosed and consistent with this Privacy
Notice.

Te3u gOCTaBUYMLM MMAT CaAMO OrpPaHMYeH A0CTbN
00 WHPopmaumaTa Bu, OOKONAKOTO TA e
HeobxoaMma 3a M3NbJAHEHME Ha 3afaduTe, 3a
KOUTO ca BUAN CKAoYBaHW A0roBOPU OT Halle
MMe, W ca [OOrOBOPHO 3aAb/BKeHM Ja A
3aWwmTaBaT M M3MON3BaT CamMoO 3a LenuTe, 3a
KOUTO ca BUAWN pPasKpuUTh, U B CbOTBETCTBUE C
HacToAWoTo MN3BecTne 3a NoBEepPUTENHOCT.




3.3. With other third parties for our legitimate
interest or as permitted or required by

law: We may share information about you with
other parties for our legitimate interest or as

permitted or required by law, including:

3.3. C apyru TpeTu CTpaHu 3a
YAOBNETBOPABAHE IETUTUMHUA HU UHTEpec
W/IX MO HAYUH, Pa3peLLEH WU U3UCKBAH OT
3aKoHa: Moxem aa obmeHaAMe HPopmauma 3a
Bac c apyru nvua 3a yaosnetsopaBaHe
JIETUTUMHUA HU MHTEPEC NN MO HaYUH,
pa3pelleH Uan U3NCKBAH OT 3aKOHa,

BK/TIOYUTENHO!

* if we need to do so to comply with a
law, legal process or regulations;

o aKo Tpﬂ6Ba Aa Hanpasum TOBQa, 3a Aa
Cna3snm 3aKOH, npouecyaziin
U3NCKBAHNA Unn pa3nopep,6v1;

e tolaw enforcement authorities or other
government officials, or other third
parties pursuant to a subpoena, a court
order or other legal process or
requirement applicable to us or our
corporate family;

e Ha npaBonpuaaralLy opraHu Uan apyru
ObPPKABHU CAYKUTENU U APYTU TPETU
Anua no cuaaTta Ha NpuU3oBKa, cbaebHo
pasnopexaaHe uau apyro
npouecyasHo U3UCKBaHE, MPUIOKUMO
3a Hac WM 3a HaLLeTo KOPNopaTUBHO
CemMelcTBo;

o if we believe, in our sole discretion,
that the disclosure of Personal Data is
necessary or appropriate to prevent
physical harm or financial loss or in
connection with an investigation of
suspected or actual illegal activity;

*  aKO CcuMTame, Mo Halla AUCKpeuusa, ye
Pa3sKPMBAHETO Ha /IMYHM AAHHU €
HeobXxoAMMO MAN NOAXOAALLO 33
npegoTepaTABaHe Ha UMYyLLLECTBEHA
Bpena unmn ¢uHaHcosu 3arybu unm sbe
Bpb3Ka C pascnensaHe Ha
npeanonaraema uau aencrtemuTenHa
He3aKoHHa AeWHOCT;

e to protect the vital interests of a
person;

* 33 33lLMTa KU3HEHUTE UHTEPECH Ha
AaAeHo nue;

* toinvestigate violations of or enforce a
user agreement or other legal terms
applicable to any Service;

e 33 /a pascneABame HapyLeHUa uaun aa
CK/IIOYMM CcropasymeHme 3a
M3Mo/a3BaHe WAK APYrv NPaBHU
YCNI0BMA, NPUNOKUMU 33 BCAKA YCAYTa;

e to protect our property, services and
legal rights;

e 33 /a 3alMTaBaMe HalUTe UMOTH,
ycnyru v Npasa;

* tofacilitate a purchase or sale of all or
part of our business;

e 33 [a Y/IeCHMM MNOKynKaTta uam
npoaaxbaTta Ha LEANA UM YacT oT
Halwwuna 6uUsHec;




¢ to companies that we plan to merge
with or be acquired by; and

e Ha KOMMaHWK, C KOUTO NJaHNpPame Aa
ce 06egMHUM UM KbM KOWUTO Aa 6baem
npuobLweHn

e to support our audit, compliance, and
corporate governance functions.

e 3a ga noaabpxame GYHKUMUTE HU 33
O4UT U KOPMNOPATUBHO yrnpasJ/eHune.

With your consent: We also will share your
Personal Data and other information with your
consent or direction, including if you authorize
an account connection with a third-party
account or platform.

C Bawle cbrnacme: Hue cblo Taka we
cnogename BawwuTe AMYHM AaHHU U apyra
nHbopmaums ¢ Bawe cbrnacue nam ykasaHue,
BK/IIOYMTE/THO aKO MO3BOJINTE BPb3KA C aKayHT
nnu nnaTtpopma Ha TpeTo Aunue.

In addition, we may provide aggregated
statistical data to third-parties, including other
businesses and members of the public, about
how, when, and why users visit our website
and services. This data will not personally
identify you or provide information about
your use of our Social Media Services. We do
not share your Personal Data with third
parties for their marketing purposes without
your consent.

B gonb/HeHMe, MOXKeM Aa NPeaocTaBUum
0606LeHn CTaTUCTUUYECKM AaHHU HA TPETH
INLQA, BK/IIOUYUTE/THO APYrU APYXKECTBa U
usieHoBe Ha 06LWEeCTBEHOCTTa, 3a TOBA KakK,
Kora u 3aw,0 notpeburtenunte nocewiasat
Hawwma ye6calT U M3N0N3BaAT YC/IYIUTE HMU.
Te3un gaHHU HAMa Aa BU ngeHTuduumpar
JINYHO UK Aa NPeaoCTaBAT UHopMaLmA 3a
M3non3BaHeTo Bu Ha HawuTe ycayru B
couuranHute meaun. Hue He cnogename
BawwuTe NMYHU AaHHU C TPETU IML,A 33 TEXHUTE
MapKeTUHroBu uenu 6e3 Bawero cbrnacue

3.5. Aggregated Data. We may also share
aggregated information (information about our
users that we combine together so that it no
longer identifies or references an individual
user) and other anonymized information for
regulatory compliance, industry and market
analysis, demographic profiling, marketing and
advertising, and other business purposes.

3.5. O606weHn paHHU. CblO Taka MoXe Aa
cnogensme o0606ueHa MHbopMaums
(vHdopmauma 3a HalmMTe noTpebuTenn, KoaTo
cbyeTaBame 3aeAHO, TaKa Ye Beye Aa He ce
naeHTMdMUMpPa MAM Aa ce CBbp3Ba C OTAe/NeH
notpebuten) w©n  gpyra  aHOHWMM3UpaHa
MHbOPMaUMA 3a pPerynatopHoO CbOTBETCTBUE,
aHanW3 Ha UHAYCTPUATA M Nasapa, 4emorpadcku
npodua, MapKeTUHT 1 peKnama u gpyrn busHec
uenu.

3.6 Monitoring

3.6. MoHUTOPUHT

We may monitor or record emails, web chat or
other communications with you for regulatory,
security, customer services or training purposes.

Moxkem pa HabnogaBame uWAM  3anucBame
€/IeKTPOHHM MMCMa, yeb 4aToBe WAM Apyru
KOMYHMKauMM ¢ Bac 3a perynatopHu Lenw,
CUrypHOCT, 06CNYy)KBaHE HA KAMEHTU UK
obyyeHue.




3.7 Business Transfers.

3.7. MpomsaAHa Ha cobcTBeHOCTTa

If any of the companies that provides our Social
Media Services is involved in any merger,
acquisition, reorganization, sale of assets,
transfer of portfolio, bankruptcy, or insolvency
event, then we may sell, transfer or share some
or all our assets, including your information in
connection with such transaction or in
contemplation of such transaction (e.g., due
diligence). In this event, we will notify you
before your personal information is transferred
to a different legal person and/or becomes
subject to a different privacy notice/privacy

policy.

AKO HSIKOSi OT KOMMaHWUWUTE, NpeaoCTaBALLN
HaWKTe yCcayru B COLMaIHUTE MeAUM, y4acTBa B
cAnBaHe, npuaobuBaHe,  peopraHusauums,
npogaxkba Ha aKTUBKU, MpPExBbpAsAHEe Ha
noptdein, HeCbCTOATENIHOCT, TOraBa MOXeM Aa
npogagem, Npexsbp/iMmM UAN CNOAENNM HAKOM
MAM  BCMYKM HalM  aKTUBW, BKJIOYUTESHO
Bawarta uWHbopmaums BbB BpPb3KA C TaKbB
TpaHchep WAM NpU O4YaKBAHETO Ha TaKasa
TpaH3akuma (Hanp., due diligence). B To3M
CNyYal Wwe BM yBeAOMMM Npeau Bawara nmMyHa
nHpopmauma aa 6bvAe NpexBbp/ieHa Ha ApYyro
ropuamyecko anue u / uan pa 6bvae obekt Ha
apyro Mssectne 3a noseputenHoct/MoanTtunka
33 NOBEPUTESTHOCT.

4. YOUR RIGHTS

4. BAWWUTE NPABA

You may exercise any of the rights described in
this section before the respective Data
Controller by sending an email. Please note that
we may ask you to verify your identity before
taking further action on your request. Please
note that upon receipt of your e-mail we shall try
our best to provide you with the requested
information and resolve your request in
reasonable time, subject to all obligations which
we or the related companies have under the
applicable laws.

MoeTe pa ynparkHABAaTe BCUYKM NpPaBa,
OMUCaHM B TO3M pasgen, npes CbOTBETHMA
AOMMHUCTPATOP HA AaHHM, KaTo wu3npaTtute
umenn. Monsa, ob6bpHETE BHUMAHUE, YE MOXKe
4a Bn nomonmm ga notBbpamTe CAMOAMYHOCTTA
cuM, npean ga npegnpuemem MNoO-HATaATbLUHM
aenctems no monbata Bu. Mons, obbpHete
BHMMaHWe, 4e nMpu nosydyaBaHe Ha BawwuaA
MMENN HMe LWWe ce nocTapaem pJga Bw
npeaocTaBMM MOMCKaHaTa MHPopmauma U Aa
paspewmm npobnema B pasymeH CpOK, Npu
Crna3BaHe Ha BCUYKM 3a4b/KEHUA, KOUTO HUe
WAN CBbp3aHUTE C HAc ApyXKecTBa UMame
CbrNACHO NPUNOKUMUTE 3aKOHMU.

4.1 Managing Your Information.

4.1. YnpasneHue Ha MHPpoOpmaLMATA BU.

You have the right to obtain the following: Mmate npaBo pa noayuute  cnepHaTta
nHbopmaums:
® MOTBbPXKAEHWE  Aanu Z Kbae

e confirmation of whether, and where,
the we are processing your personal
data;

obpaboTBame Balinte MYHU AAHHY;




e information about the purposes of the
processing;

e MHPOpMaLMA OTHOCHO LieIMTe Ha
obpaboTKaTa;

e information about the categories of
data being processed;

e nHdPopmauMA 3a KaTeropmuTe
06paboTBaHN AaHHW;

e information about the categories of
recipients with whom the data may be
shared;

e unHbOpPMaAUMA 33 KaTeropuuTe
nosy4atesnu, C KOUTO AAHHUTE MOraT Aa
6baaT cnoaeneHu;

e information about the period for which
the data will be stored (or the criteria
used to determine that period);

® MHPOpPMaLMSA 33 NepMoaa, 338 KOUTO Lie
Ce CbXpaHABaT AaHHUTE (Man
KpUTEpMUTE, M3M03BaHM 33
onpeaensHe Ha TO3W Nepuoa);

e information about the existence of the
rights to erasure, to rectification, to
restriction of processing and to object to
processing;

e KHbOPMAUMA 33 CbLLECTBYBaAHE
NpaBOTO Ha 3a/IM4aBaHe, Ha
OTCTpaHsBaHe, Ha OrpaHNYaBaHe
obpaboTKaTa 1 Ha Bb3pasABaHe cpeLly
obpaboTBaHeTo;

e information about the existence of the
right to complain to any Regulator;

e unHbOPMaUMA 3a CbLLECTBYBAHETO Ha
npaBoTo Aa nojaaeTe Kanba [0 BCEKU
PerynaTtop;

e where the data was not collected from
you, information as to the source of the
data; and

®  KOraTo gaHHUTe He ca buam cbbpanu
ypes Bac, MHpopmaLma 3a U3TOYHUKA
Ha AaHHUTE;

information about the existence of, and an
explanation of the logic involved in, any
automated processing.

MHbopMaums 3a CbLLECTBYBAHETO "
00ACHEHMETO Ha JIOTMKaTa, 3aj, KOATO CTowu
BCAKA aBTOMaTM3MpaHa 0bpaboTKa.

e Additionally, you may request a copy of
the personal data being processed.

e (OcBeH TOBa MOKeTe Aa noucKaTe Konue
OT 06paboTBaHUTE INYHU AAHHMU.

4.2 Rectification of Inaccurate or Incomplete
Information.

4.2. MNonpaBAHe Ha HETOYHA WU HenbJ/HA
MHbopmauma.

You have the right to ask us to correct inaccurate
or incomplete personal information concerning
you (and which you cannot update yourself via
your online access to our Social Media Services).

MmaTe npaBo J4a MouckaTe OT Hac p4a
KopuUrMpame HeTOYHa WAM HenbaHa JIMYHA
MHdopMaumna, oTHacAWwa ce go Bac ( 1 KosaTo He
MOXe O3 aKTyaausmpaTe camu MnocpeacTsom
OHMalH pgocTbNa Bu  go ycayrute HUM B
coumanHuTe meaum).

4.3 Data Access and Portability.

4.3. Joctbn A0 AQHHU U NPEHOCUMOCT.




You have the right to:

NmaTe npasoTo Aa:

e receive a copy of your personal datain a
structured, commonly used, machine-
readable format that supports re-use;

e Ja noayyute Konue OT AuYHuTe Bn
JaHHW B CTPYKTYpUpaH,  LIMPOKO
M3M0/I3BaH M MNPUroAeH 3a MalUMHHO
yeTeHe ¢opmaTt, KOWTO noaabpxKa u
NOBTOPHa ynoTpeba;

e transfer your personal data from one
controller to another;

® 3 NPexBbpaATe ANYHUTE CU AAHHM OT
eauH AAMUHUCTPATOP Ha APYT;

e store your personal data for further
personal use on a private device; and

® CbXpaHsABaTe IMYHUTE CU JaHHM 33
JIMYHa ynoTtpeba Ha YacTHO YCTPOICTBO;

e have your personal data transmitted
directly between controllers without
hindrance.

[ Aa Npexsbvpante Te3n AaHHU Ha
Apyr  agmMuHucTpatop  6es
Bb3NpPenATCTBaHE.

In some jurisdictions, applicable law may entitle
you to request copies of your personal
information held by us.

B HAKOM NpaBHU CUCTEMM MPUIOKMMOTO NPaBo
MoXKe fa Bu gafe npaBoTo Aa NoucKkaTte Konua
OT NPUTE}KaBaHUTE OT HaC NMYHU AaHHW.

4.4 Data Retention and Erasure.

4.4, 3anasBaHe 1 U3TpuBaHe Ha AaHHU

We generally retain your personal information
for as long as is necessary for the performance
of the our relationship with us, for the purposes
of our legitimate interests, and to comply with
our regulatory obligations. If you no longer want
us to use your information, you can request that
we erase your personal information. Please note
that if you request the erasure of your personal
information:

Mo npuHUMN HKWe 3ana3Bame BawaTa JIMYHA
MHd)OpMaLI,Mﬂ TOZIKOBa Ab/Ir0, KOJKOTO €
HEO6XOAMMO 3a U3NBJIHEHUETO HA A0roBopa
mexay Hac, U da Cna3Bame perynatopHute cu
3a4b/IKeHMA. AKO Beye He WUcKaTe JAa
u3nonssame BawaTta MHd)OpMaLI,MFI, MoXeTe Oa
nouckate pga A 3aandum. Mona nmanTe
npeagsna, 4e akKo MNOWUCKATeE WU3TPUBAHETO Ha
BawuTte MYHM faHHNU:

e We may retain some of your personal
information as necessary for our
legitimate business interests, such as
fraud detection and prevention and
enhancing security.

(] Hue moxe pa 3anasum v u3nonssame

BawaTta /uMYHa  uMHPopmauma  go
CTeneHTa, Heobxoauma 3a
3a40B0O/1ABaHe HalwunAa NernTMmmeH

MHTEpEC, KaTo HanpMmep PasKpuBaHe u
npegotspaTABaHe Ha  M3MaMM U
noBuLLIaBaHe Ha CUrypPHOCTTa.

e We may retain and use your personal
information to the extent necessary to
comply with our legal obligations.

(] Hue moxe pa 3anasum v u3nonssame
BallaTa JIMYHa VIHd)OpMaLI,Wr'I Ao
cTeneHTa, HEO6XOLI,MMa 3a Cna3BaHe Ha
HaWnTe 3a4b/1KEHUA.

e Because we maintain our Social Media
Services to protect from accidental or
malicious loss and destruction, residual
copies of your personal information may

e Tbii KaTo NoAAbpiKame HalluTe YyCayrv B
coumManHuTe meamm, 3a ga  ce
npegnasMm  OT  CAYYallHU UK
3/10HaMepPeHn 3arybm 1 yHULLOXKABaHe,




not be removed from our backup
systems for a limited period of time.

oCTaTbyHMTE Konua 3a Bawarta AnyHa
MHbOPMaUMA MoXKe pgOa He bbae
npemaxHata OT HalMTe pe3epBHU
CUCTEeMM 33 OrpaHuYeH nepuoa oT
Bpeme.

4.5 Withdrawing Consent and Restriction of
Processing.

4.5. OTTernAHe Ha CbracueTo U orpaHMYaBaHe
Ha obpaboTKara.

Where you have provided your consent to the
processing of your personal information by us
you may withdraw your consent at any time by
changing your Account settings or by sending a
communication to us specifying which consent
you are withdrawing. Please note that the
withdrawal of your consent does not affect the
lawfulness of any processing activities based on
such  consent before its  withdrawal.
Additionally, in some jurisdictions, applicable
law may give you the right to limit the ways in
which we use your personal information, in
particular where (i) you contest the accuracy of
your personal information; (ii) the processing is
unlawful and you oppose the erasure of your
personal information; (iii) we no longer need
your personal information for the purposes of
the processing, but you require the information
for the establishment, exercise or defence of
legal claims; or (iv) you have objected to the
processing and pending the verification whether
our legitimate grounds override your own.

Korato cTe npepoctaBunn cbriacve  3a
obpaboTkaTa Ha NMYHUTE BM AaHHM OT Hac,
MO’KeTe Aa OTTernuTe ToBa Cbriacue No BCAKO
Bpeme, KaTo CMeHWUTe HacTPoOMKUTe cu B
npoduna naM Kato manpatute cbobuieHne Ao
Hac, KOeTO YTo4YHfBa Koe cbrnacue cre
oTternunn. Umaite npeasua, ye oTTErNsAHETO
Ha Bawerto cbrnacue He 3acara
3aKOHOCHOBpPa3HOCTTa Ha KakBMTO M fJa e
obpaboTBalM AEMHOCTU Bb3 OCHOBA Ha TaKoBa
cbrnacue npeam otrernsaHeto my. OcBeH ToBa, B
HSAIKOM MPaBHU CUCTEMM, MPUIOKMMOTO MPaBO
MOXe Ja BM [Jdafe Bb3MOXKHOCTTA [Ja
OrpaHMYNUTE HauyMHWUTE, MO KOWUTO M3MNosa3Bame
Bawnte AMYHM AaHHU, NO-KOHKPETHO, KoraTo (i)
ocnopeate TOYHOCTTAa Ha Bawara AunyHa
nHdopmauus; (ii) obpaboTkata e He3aKOHHa U
BME Ce MPOTMBOMOCTaBATE Ha M3TPMBAHETO Ha
BawuTte nmuyHM paHHu; (iii) noseye He ce
Hy)4aem oT Baluute AMYHM AaHHM 3a LeauTe Ha
obpaboTkaTa, HO Bue nsmckeate MHbopmauusTa
3a YCTaHOBABaHe, yNpasKHABaHe MK 3allMTa Ha
npaBHU WCKOBE; nnu (iv) cre ce
npotusonocTasuan Ha obpaboTkaTta 1 oyakBaTe
OlLEeHKaTa JajiuM 3aKOHHWUTE HM OCHOBaHWA
HaZBuLLaBaT Bawmnte cobcTBEHMU.

4.6 Objection to Processing.

4.6. Bb3pakeHue cpewy obpaborBaHe

In some jurisdictions, applicable law may entitle
you to require us not to process your personal
information for certain specific purposes
(including profiling for marketing purposes)
where such processing is based on legitimate
interest. If you object to such processing we will
no longer process your personal information for
these purposes unless we can demonstrate
compelling legitimate grounds for such
processing or such processing is required for the
establishment, exercise or defence of legal

B HAKOM NpaBHU CUCTEMM NPUIONKMUMOTO NPABO
MOKe A3 BM NO3BOJIM fa U3NCKaTe OT Hac Aa He
obpaborBame BawuTe AMYHM JaHHM  3a
onpeaeneHn KOHKPETHWU uenn (BKAUUTENHO
npoduampaHe MAM 332 MAPKETUHIOBU Lenu),
KoraTo TakaBa 06paboTka ce oOcHoBaBa Ha
33aKOHeH WHTepec. AKO Bb3pasfABaTe cpeLyy
nogobHa o06paboTka, noseye HaAMa [Aa
obpaboTrBame Bawarta AnyHa MHPopmauma 3a
Te3W Le/In, OCBEH aKO HE MOXKEM [a AOKarKem
Henpeogo/ MMM OCHOBATE/IHM OCHOBAHMA 3a




claims. Please note that Data Controllers which
are regulated financial institutions, such as
credit institutions, E-money institutions or
similar are obliged under AML laws to make risk
profiling of their customers upon opening of the
relationship and constantly during the
relationship and this is a legitimate reason. In
case you do not wish us to process your personal
data for certain specific purposes, which are
legitimate purposes to us, you shall have to close
your account or we may have to stop providing
you some or all of the Services, subject to all
conditions for the closing of the account,
specified above in this Section.

TakaBa o06paboTka uAuM obpaboTBaHeTo e
Heobxoanmo 3a YCTaHOBABAHETO,
YNpaXHABAHETO WM 3aWuTaTa Ha NpaBHU

uckoee. Mona, umaiTe npeasua, Ye
AQMUHUCTpPATOPUTE Ha [JaHHW, KOWUTO ca
peryavpaHu ¢GUHAHCOBU WHCTUTYUMM, KaTo

KPeaAUTHU  MHCTUTYLUMM,  MHCTUTyUMM  3a
€/IeKTPOHHM Mapu WAM ApyrM nogobHu, ca
33a4b/KEHN  cbrlacHo  [MpekTMBaTa  3a
npefoTBpaTABaHe W3NWPaAHeTO Ha napu Ja
npaBAT npoduaMpaHe Ha puUCKa Ha cBouTe
KAMEHTM OT MOMEHTa Ha OTKpMBaHe Ha
NPaBOOTHOLWIEHMATA U HEMPEKbCHATO NO Bpeme
Ha OCbLLECTBABAHETO MM, U TOBa € NerMTMmHa

npuumHa. B cnyvain, 4ye He KenaeTe pJa
obpaborBame BawuTe AMYHM JaHHM  3a
onpeaeneHN KOHKPETHWM LenuM, KOuTo ca

NErMTMMHU Uenn 3a Hac, we Tpﬂ6Ba Aa 3aKpuerte
npocbvma CN NN MOXKe Aa Ce HAa/N0XU HUE Oa
npeycraHoBMM npegocCrtaBAHETO Ha HAKOU UK
BCUYKMH ycnyrm, npm BCUYKKM yCnoBUA 3a
3aKpuBaHe Ha CMeTKaTa, Noco4YeHa Mno-rope B
TO3WM pasgen.

Where your personal information is processed
for direct marketing purposes, you may, at any
time ask us to cease processing your data for
these direct marketing purposes by sending an
e-mail to the contact e-mails below.

Korato Bawata Au4yHa WHpopmauma ce
06paboTBa 3a UennTe Ha AMPEKTHUA MAPKETUHT,
MOXETe Mo BCAKO BPeEMeE Aa NoucKaTe OT Hac 4a
npekpatum obpaboTkata Ha Bawwute AaHHM 3a
T€3W [AOUPEKTHU MAPKETUHIOBU LEe/n, KaTo
M3NpaTMTe UMeN 40 MMeNAUTe 33 KOHTAKT no-

aony.

4.7 Lodging Complaints.

4.7. NMopaBaHe Ha Xanbu

4.7.1. You should in first place try to resolve the
matter by sending an e-mail to:

4.7.1. MbpBo TpabBa pa ce onutate Aa
paspewunte npobrema upe3 wu3npawaHe Ha
umenn go:

iCard’s Data Protection Officer (DPO):

ONbXHOCTHOTO /inuEe MO 3alimMTa Ha AMYHUTE
OaHHM Ha AlKapA:

dpo@icard.com

dpo@icard.com

iCard AD

Ankapt A

Business Park Varna No B1, Varna 9023, Bulgaria

busHec [Mapk BapHa No Bl, BapHa 9023,
bbarapua

Instagram’s Data Protection Officer (DPO):

Instagram - ANbXHOCTHOTO AULE MO 3alliMTa Ha
AaHHUTE:

Contact form:
https://help.instagram.com/contact/18602021

KoHTaKTHa dpopma:
https://help.instagram.com/contact/18602021

8683230

8683230

Facebook Ireland Ltd.

Facebook Ireland Ltd.



mailto:dpo@icard.com
mailto:dpo@icard.com

4 Grand Canal Square
Grand Canal Harbour
Dublin 2 Ireland

4 Grand Canal Square
Grand Canal Harbour
Ob6u1H 2 NpnaHans

4.7.2 Competent Regulator. In case you are not
satisfied with the reply or resolution of the
respective Data Controller, you have the right to
lodge complaints about the data processing
activities carried out by us before the competent
data protection supervisory authorities as
described below.

4.7.2 KomneTeHTeH perynarop. B cnyyali ye He
CTe  yOOB/MEeTBOpPEHM OT  OTroBopa WU
peweHneTo Ha AOMWHUCTPATOPA Ha JINYHUTE
AaHHUW, UMaTe NpaBo 43 nofageTe Kanba cpeluy
AerHocTTa no 06paboTBaHe Ha IMYHUTE AaHHW,
M3BbpLIBAHA OT HaC npes KOMMNETEHTHUTE
HaA30PHU OpraHu

¢ InrelationtoiCard AD, Bulgaria you have the
right to file a complaint with its lead
supervisory authority, the Commission for

e BbB Bpb3Ka c Ainkapt AL, Bbarapus
umaTe NpaBo Aa nojageTte Kanba Ao
rnaBHUA HaasopeH opraH - KomucusTa

Protection of Personal Data, Bulgaria: 33 3alinTa  HA  JIMMHUTE  AaHHM,
bvnarapua:
Address: Apgpec:
2 Prof. Tsvetan Lazarov blvd. 6yn. ,Mpodo. LiBeTaH Slazapos” No 2
Sofia 1592 Codwun 1592
Bulgaria Bbarapusa

e-mail: kzld@cpdp.bg

e-mail: kzld@cpdp.bg

e In relation to Instagram you have the
right to lodge a complaint with
Facebook Ireland's lead supervisory
authority, the Irish Data Protection
Commission. You can find its contact
details at:

https://www.dataprotection.ie/docs/Contact-

us/b/11.htm

e BbB Bpb3Ka € Instagram mmaTe npaso Aa
nogagete *anba [0 rNaBHUS HaA30peEH
opraH Ha Facebook WUpnanaus - Irish Data
Protection Commission. [JaHHuTe 3a
KOHTAaKTM Ha KomucuaTa MoXKeTe Ja
HamepuTe Ha:

https://www.dataprotection.ie/docs/Contact-
us/b/11.htm

5. OPERATING GLOBALLY

5. ONEPUPAHE HA FMOBAJIHO HUBO

To facilitate our global operations we may be
required to transfer, store, and process your
information within our family of companies or
with service providers based in Europe, India,
Asia Pacific and North and South America. Laws
in these countries may differ from the laws
applicable to your Country of Residence. For
example, information collected within the EEA
may be transferred, stored, and processed
outside of the EEA for the purposes described in
this Privacy Notice. Where we transfer store and
process your personal information outside of
the EEA we have ensured that appropriate

3a A3 yN1eCHUM Hawute onepaumm Ha rnobanHo
HMBO, MOXE [a HUM Ce HANOXM O3 NPexXBbPAAME,
CbXpaHABame ¥ obpaboTrBame  BaliaTa
MHPopmauma C HaAWeTo CeMeincTso  oOT
OPYXKeCcTBa MAWM C AO0CTaBYMLM HA  YCAyrw,
6asmpaHn B EBpona, WHaums, Asmnatcko-
TUXOOKEAHCKNA pernoH u CeBepHa n HOKHa
AmepuKa. 3aKoHUTe B Te€3U CTPAHU MOXKe Aa ce
pasnMyaBaT OT 3aKOHWUTE, MPUIOKUMKU BbHB
BawaTa AbprkaBa Ha npebusaBaHe. Hanpumep,
nHbopmaumaTa, cbbpaHa B pamkute Ha EWUM,
MOKe [a ce NPexBbpAs, CbXpaHsaea M obpaboTea
n3BbH EUM 3a uenute, onmucaHn B HaCTOALLOTO
N3BecTne 3a NoBEpPUTENIHOCT. Korato
npexsbpasme, cCbxpaHaBame W obpaboTBame



mailto:kzld@cpdp.bg
mailto:kzld@cpdp.bg
https://www.dataprotection.ie/docs/Contact-us/b/11.htm
https://www.dataprotection.ie/docs/Contact-us/b/11.htm
https://www.dataprotection.ie/docs/Contact-us/b/11.htm
https://www.dataprotection.ie/docs/Contact-us/b/11.htm

safeguards are in place to ensure an adequate
level of data protection.

BawaTa nnMyHa uHbopmaums mssbH EUM, Hue
rapaHTMpame, 4Ye CblLecTBYBaT MNOAXO4ALLM
npegnasHM  MepKkM 33 ocurypABaHe  Ha
a[eKBaTHO HMBO Ha 3almTa Ha JaHHUTe.

6. INTERNATIONAL TRANSFERS

6. MEXXAYHAPO/IHN TPAHC®EPU

6.1 Means to Ensure an Adequate Level of Data
Protection.

6.1 CpeacrtBa 3a ocurypaBaHe Ha aAeKBATHO
HMUBO Ha 3al4MTa HA JAHHUTE.

In case personal information is shared with
corporate affiliates or third-party service
providers outside the EEA in absence of an
adequacy decision, we have - prior to sharing
your information with such corporate affiliate or
third-party service provider — established the
necessary means to ensure an adequate level of
data protection. We will provide further
information on the means to ensure an
adequate level of data protection on request.

B cnyyall, uye nmyHata uHPopmauua e
cnofeneHa ¢ KoprnopaTveHu duananm wam
TpeTn Auua A0CTaByYMumM Ha ycayrn mssbH EC,
npu ivnca Ha peleHne 3a afeKBATHOCT, HUe -
npegn Aa cnogensme BawaTta MHbopmauma ¢
TaKbB KOpNopaTMeeH GpMAMaN AN JOCTABYMK Ha
yCAyrn - cb3gasame HeobxoguMmuTe cpencTsa,
33 Ja rapaHTMpame afeKBaTHO HMBO Ha 3almTa
Ha AaHHuTe. Lle npepocrtasum JonbaHUTEsNHA
nHbopmauusa OTHOCHO cpeacTeaTa 3a
OCUTrypsABaHEe Ha afEeKBATHO HMBO Ha 3aliUTa Ha
LAHHUTE NPU NOUCKBaHe.

7. SECURITY

7. 3ALLLUTA

We take the responsibility to ensure that your
personal information is secure, kept in an
encrypted from on servers, collocated in Special
data centres in Class A jurisdictions in Europe. To
prevent unauthorized access or disclosure of
information we maintain physical, electronic
and procedural safeguards that comply with
applicable regulations to guard non-public
personal information. Once you are logged into
your Account, all internet communication is
secured using Secure Socket Layer (SSL)
technology with High-grade security Encryption
(AES-256, 256 bit keys, certified by StartCom
Ltd). We restrict access to your personally
identifiable information only to employees who
need to know that information in order to
provide products or services to you.

Hue noemame OTroBOPHOCT Aa rapaHTUMpame, Ye
BawaTa sndHa MHPOpMaLMA e 3alMTaBaHa,
CbXpaHfAiBaHa B KpUNTMpaHa OT CbpPBbLPM,
pa3nosioxeHa 8 CneuunanHu LLeHTPOBe 3a JlaHHK
B lOpUcAMKLMM OT Knac A B Espona. 3a ga ce
npeaoTspaTM  HeoTOopuM3MpaH  AOCTbMN  MAM
pa3KpuBaHe Ha WHPoOpMauMa, noadbprame
dU3MYECKM, EeNeKTPOHHM U npoueaypHU
rapaHumm, KOMTO ca B CbOTBETCTBME C
NPUAOKUMUTE pasnopeadbu 3a 3awmta Ha
HenybnnyHaTa AnMyHa nHpopmauma. Cnea Kato
cTe Bne3nn B npoduna cu, uanata UHTEpPHET
KOMYHMKaUMA € 3allMTeHa C MNomoluTa Ha
TexHonorusTa Secure Socket Layer (SSL) c
BMCOKOKa4YeCTBEHO KPUNTUPaHE Ha CUIYpHOCTTa
(AES-256, 256-6utosu K/llo4OoBeE,
ceptudmnumpadm ot StartCom Ltd). Hwue
orpaHMyaBame JocTbhMa A0 Bawarta suyHa
MHbOPMaUMA [0 CNYXKUTeNU, Kouto TpAbea aa
3HaAT Ta3u UHbopmaums, 3a ga Bu npegocrasar
NPOAYKTU UK YCAYTU.




If you know or have reason to believe that your
GiftCard Account credentials have been lost,
stolen,  misappropriated, or  otherwise
compromised or in case of any actual or
suspected unauthorized use of your GiftCard
Account, please contact us following the
instructions in the Contact Us section below.
While we are dedicated to securing our systems
and Services, you are responsible for securing
and maintaining the privacy of your password(s)
and Account/profile registration information
and verifying that the Personal Data we maintain
about you is accurate and current.

AKO 3HaeTe UAM MMmaTe OCHOBaHMeE fa CMATATE,
ye gaHHuTe Bu B GiftCard npoduna Bu ca 6unu
3arybeHun, OTKpaAHaTM, HE3AKOHHO MPUCBOEHMU
AW NO APYr HauYMH KOMNPOMETUPAHWU, WAK B
CNAy4ah Ha Q[eWCTBUTENIHO WAW NOA03UPAHO
HepaspelleHo usnonssaHe Ha Bawwua GiftCard
npodunn, MONsA CBbPXKETE Ce C Hac, Kato
cnepgate MHCTPYKLMUTE B cekumATa "CBbpkeTe
ce c Hac" no-gony. Makap Aa cme NOCBEeTEHU Ha
3alLMTATa HA HAWKUTe cUCTEMM U ycayrn, Bue cte
OTFOBOPHM 3@ NOACUTYPABAHETO M 3aMa3BaHeETO
Ha nosepuTenHocTTa Ha BawaTa/uTte napona/v
n nHbopmauma 3a perucTpauma Ha npodun u

NOTBbPrKAABAHETO, 4Ye /AudYHUTe Bu  aAaHHK,
KOMTO noaabprkame 3a Bac, ca TOYHM #
aKTya/lHM.

8. CAN CHILDREN USE OUR SERVICES?

8. MOTAT N AEUA OA U3NON3BAT YCNYIUTE
HWN?

Our Social Media Services are not designed to
individuals under the age of 18. We do not
knowingly collect information, including
Personal Data, from children or other individuals
who are not legally able to use our Social Media
Services. If we obtain actual knowledge that we
have collected Personal Data from an individual
under the age of 18, we will promptly delete it,
unless we are legally obligated to retain such
data. Contact us if you believe that we have
mistakenly  or  unintentionally  collected
information from an individual under the age of
18.

HawwuTte ycayrm B couManHuTe mMeaumM He ca
npegHasHadeHn 3a aAuua nog 18-rogmwHa
Bb3pacT. Hue He cbbupame Ccb3HaATENHO
MHPOpPMaUMA, BKAOUYUTENHO NMYHU OAHHMU, OT
Aeua Unu apyrm anua, KoMTo 3aKOHHO He morat
4a M3MN0N3BaT HaWWUTe YCAYrM B COUMANHUTE
meanu. Ako noay4Ynum OeNCcTBUTENHO
nHbopmaums, ye cme cbbpanu AMYHN AaHHKU OT
yoBek noA, 18-roguiiHa Bb3pacT, HMe He3abaBHO
e rm u3Tpuem, OCBEH akKo He CMe 3aKOHOBO
334b/PKEHU O3 CbXpaHABAMe TaKMBA JAaHHWU.
CBbprKeTe ce C Hac, aKo CMATATE, Ye MorpeLwHo
WM Hecb3HaTenHo cme cbbpann nHpopmauma
OT e noA 18-rogmwiHa Bb3pacrT.

9. CHANGES TO THIS PRIVACY NOTICE

9. NMPOMEHM B
NOBEPUTE/IHOCT

U3BECTUETO 3A

We reserve the right to modify this Privacy
Notice at any time in accordance with this
provision. If we make changes to this Privacy
Notice, we will post the revised Privacy Notice
on our Social Media Platform Account. If you
disagree with the revised Privacy Notice, you
may cancel your Account.

Hve cv 3anasBame NpaBoTO Aa MNPOMEHSME
noHAKora ToBa M3BecTWe 3a NOBepUTENIHOCT B
cbOoTBETCTBME C TasuM pasnopegba. Ako
HanpaBMM npomeHM B ToBa MW3BecTwe 3a
NoBepUTENHOCT, we ny6ankysame
npepaboteHoTO M3BecTMe 3a NOBEPUTENHOCT B
npoduna HM Ha naatpopmara B colLManHaTta
meama. AKO He cTe CbrnacHu ¢ npepaboteHoTo
M3BecTve 3a MOBEPUTENHOCT, MOXeTe Aa
3aKpueTte npoduna cu.




10. CONTACT US

10. CBBPHETE CE C HAC

If you have any questions or complaints about
this Privacy Notice or our information handling
practices, you mayemailus from your
registered e-mail for the Services to the e-mails
stated above in Section 4.

AKO MMmaTe HAKAKBM BBMPOCU UAKN OMJIAaKBAHUA
OTHOCHO TOBa M3BecTue 3a NOBEPUTENIHOCT UK
NPaKTUKNTE HK 33 06paboTKa Ha MHbopmauus,
MOXeTe f4a HM  uM3npatuTe Mmenn  oT
perncTpupaHus cuM umenn 3a Ycayrute Ha
nmennnTe, nocodyeHn no-rope B Pasaen 4.




