Privacy policy

MOJIUTUKA 3A NMOBEPUTENHOCT

Last Updated: 25.08.2018

B cuna ot 25.08.2018

This Privacy Policy describes how we collect, use,
process, and disclose your information, including
personal information, in conjunction with your
access to and use of GiftCard Product.

HacTtoawata [Monntnka 3a noBepuTenHocT
onucea KaK cbbupame, M3nonsBame,
obpaboTBame u paskpueame MHGopmaumsaTa 3a
Bac, BKAOUMTENHO IMYHU AaHHW, BbB BPb3Ka C
pgoctbna Bu u wusnonssaHeto Ha GiftCard
MpoaykTa.

If you see an undefined term in this Privacy
Policy (such as “E-money” or “GiftCard”), it has
the same definition as in our GIFTCARD
GENERAL TERMS AND CONDITIONS, regulating
the GiftCard Product to all of which this Privacy
Policy is inseparable part.

BcAKko HeaedUHMPAHO NOHATME B HACTOALLATA
MoAUTMKA 3a NOBEPMUTENIHOCT (KaTo Hamnpumep

“EneKkTpoHHK napu“ wuam ,GiftCard“) wuma
CbLLOTO 3HA4yeHWe, KakeoTo M B 0ObwuTe
ycnosua 3a  GiftCard wam  pgpyr npaseH

OOKYMEHT, pernamMeHTMpally, Noa3BaHeTo Ha
GiftCard lpoayKTa, KbM KOWTO HacTosllaTa
MoNnUTUKA 3a MOBEPUTENHOCT € HepasaesHa
yacr.

”n

When this policy mentions “we,” “us,” or “our,”
it refers to iCard AD, Company number
175325806, Registered office James Boucher
76A, Sofia, Bulgaria, that is responsible for your
information under this Privacy Policy (the “Data
Controller”).

Korato B HacToAwaTta MNoantmuka ce cnomeHaBa
»HMe", _Hac“ wunm ,Haw“, ce uma npeasua
Alikapt Al, ¢ EMK 175325806 1 cepanuuie u
agpec Ha ynpasneHue B rp. Copus, bbarapus,
6yn. ,Oxenmc bayyep” 76a, KoeTo Hocu
OTroBOpHOCT 3a uHbopmauuATa 3a Bac,
CbrnacHo HacTosLaTa Monutnka 3a
noseputenHocT (,AQMUHUCTPATOP Ha JIMYHU

AaHHN).

For the purposes of this documents GiftCard
Products consist of products, services, content,
features, technologies, or functions, and all
related websites, applications offered to you
by us or mobile apps, online platform, official
social media platforms, or other online
properties through which we provide payment
and e-money services.

3a uenute Ha HactoAwmAa AokymeHT GiftCard
MpoAyKT/UTe ce CbCTOAT OT NPOAYKTU, YCAYrK,
CbabpiKaHMe, GYHKLUMOHANHOCTU, TEXHONOTUM
UAN  OYHKUMWU, KAKTO U BCAKAKBM CBbP3aHU
yebcaiiToBe, NPUNOKEHNA KaKBUTO B1xa Morau
ha Bu 6baat npepoctaBeHW OT HAc, OHJAMH
nnatbopmn, MeaunHU nnathopmm UAN Apyru
OHNaliH Bb3MOXHOCTW, MOCPEACTBOM KOUTO HUE
npefocTaBAMe HallMTe MAATEXHU YCAyrn W
YCAyrn No UsgaBaHe Ha eIeKTPOHHM Napu.

We give utmost importance to the protection of
personal data of our customers. In the following
Privacy Policy, we inform the Client about the
collection, use and processing of your personal
data when you apply, register or use our GiftCard
Product and all functionalities, included in the
Product, including our website

Hue otpaBame M3KAOUMTENHO 3HayeHMe Ha
3allMTaTa Ha JIMYHUTE [AaHHW Ha  HawuTe
KnveHtn. C  HactoawaTta [MNonuTuka  3a
nosepuTeNHocT HuWe BM uHbopmMpame 3a
cbbupaHeTo, M3nos3BaHeTOo U obpaboTBaHeTo
Ha NM4YHUTE BU AaHHW, KOraTo KaHAMAaTcTBaTe,
CK/toYBaTe gorosop uam usnonsearte GiftCard
MpoayKTa U BCUYKU HETOBM GYHKLMOHANHOCTMH,
BK/IIOYEHM B YCAyraTta, BK/AIOYMUTENIHO B HaLIWS




https://www.GiftCards.eu (hereinafter:
"Website"), E-money account and Cards.

yebcant giftcards.eu (HapwuuyaH 3a KpaTKocT
,yebcant”), CmeTKa 3a €eNeKTPOHHW napu w
KapTu.

GiftCard Product is also designed for business
purposes and may be used both by individuals or
entities. In case you are registering for and/or
using our GiftCard Product on behalf of an entity
we will treat you as authorized person and you
may be obliged to disclose to us personal data of
the legal representatives, the employees, the
agents, the beneficial owners or any other third-
party related to the entity pursuant to the rules
described below. You certify that where you
have provided information regarding any third
person beside yourself you have received prior
consent from that other person to provide their
personal information to us.

GiftCard MMpoAyKTbT € HACOYEH KAKTO KbM
notpebuTtenu, Taka 1 3a BUsHec Leam 1 Mmoxe ga
ce U3nonasBa oT PUBNYECKM UAWN HOPUONYECKMU
Aunua. B caydaid, ye Bue unsnonssare GiftCard
MpogyKTa OT MMETO Ha PULMYECKO NLE, HUE
uwe Bu TpeTMpame KaTo yNbJHOMOLLEHO NMLE.
Bue cTe AABXKHM ga  HU pa3KkpueTe
nHbopmauma, NpeacTaBasBalld ANYHU LAHHU
Ha NpeAaCTaBUTENINTE Ha HOPUANYECKOTO NMLE,
Ha CAYXWUTeNW, [OrOBOPHM MpPeAcTaBUTeNMy,
aencreuteneH cobCTBEHMK WMAW [pyro TPeTo

NNLUE, CBbP3aHO C  IOPUAMYECKOTO  NMLE,
CbrNacHo npasunaTa no-gony. Bue
JeKknapupate, uYe B  C/AyyauTe,  Korato

npenocrasATe MHCI)OpMaLI,MFl, KacCaella KOeTo n
Ja e TpeTo aAuue ocseH Bac, Bue cte nonyumnnum
npeagBapuTesIHO Cbrs1acne OT TOBa INLE Aa HU
npeanocrasuTe Heroeute 1IM4YHU AaHHW.

Please see Section 4.7 for contact details of the
Data Controller

Mons pasrnegante Pasgen 4.7 3a KOHTaKTHU
OaHHW 33 AGMUHKCTpaTopa.

Please contact us if you have questions about
our privacy practices that are not addressed in
this Privacy Policy.

MonAa cBbp)KeTe ce C Hac B C/Ayyal, ye mmare
BbMPOCKM OTHOCHO HAWWTEe NpPaKTUKM 33
NOBEPUTENHOCT, KOWUTO He Ca OnuCaHu B
HacTosAwaTa lMoantuka.

Not a Framework Contract: For the avoidance of
doubt, this Privacy Policy does not constitute a
"framework contract" for the purpose of the EU
Payment Products Directive 2 (EU) 2015/2366 or
any implementation of that directive in the
European Union or EEA (including, without
limitation any national laws implementing the
EU PSD).

ToBa He e PamKoB goroBsop: 3a 13bAreaHe Ha
BCSAAKAKBO CbMHeEHMe, HacToAwaTa MNoantuka 3a
NOBEPUTE/IHOCT He nNpeacTaBAABa ,PAMKOB
poroeop” no cmucbna Ha [Oupektusa (EC)
2015/2366 Ha EBponeickusa napnameHT M Ha
CoBeta oT 25 Hoemspu 2015 roguHa 3a
NAATEXHUTE YCAYTN BbB BbTPELIHUA Na3ap uam
KOeTo M Aa MMNAEeMEeHTMpaHe Ha Cbuata B
3aKOHOAATEe/NICTBOTO Ha KOATO U Aa e AbpXKaBa-
yneHka Ha EC wam EMN (BKNOYUTENHO, HO He
camo HaUMOHaHUTe 3aKOHOAATeNCTBa,
umnaemeHTUpawm upexktmsata

1. WHAT INFORMATION WE COLLECT

1. KAKBA NH®POMALIUA CbBUPAME

You are informed that there are three general
categories of information that is collected from
you differentiated on grounds as defined by the

NHPopmupame Bu, 4ye wmma TpU OCHOBHU
KaTeropuu nHPopmauma, KoSTo HUe cbbupame
oT Bac, pasrpaHMyeHM HaA OCHOBAHUATA,
onpegeneHn B PernameHt 2016/679 n



https://www.giftcards.eu/

Regulation 2016/679 and other applicable data | octaHanoTo NPUNOKNMO HaLMOHa/HO
protection national laws. 3aKOHO4ATe/CTBO.
1.1 Information That We Collect In Order To | 1.1 MHPopmaumsna, KoAaTo cbbupame, 3a ga

Perform Our Legal Obligations and In Order To
Provide GiftCard Products As Part Of Our
Contract With You

M3NbJIHUM HAWKUTE 3aKOHOBU 334 bJ/IKEHUA U
3a pga npepoctasum GiftCard MpoayKTu Kato
4acT oT Aorosopa Hu ¢ Bac

We may ask for and collect from you the
following personal information when you use
the GiftCard Product.

Korato wu3nonssate GiftCard [MMpoaykta Hue
M3NCKBame U cbupame oT Bac AMYHU [aHHM,
NnocoyeHu no-gony.

This information is necessary for us to comply
with our regulatory obligations and for the
adequate performance of the contract between
you and us. Without it, we may not be able to
provide you effectively with the GiftCard
Product.

Tasu umHPopmauma HM e Heobxoauma, 3a Aa
cnasvm perynaTopHUTE U3MUCKBAHUA U 33
HaO/NIeKHO U3MbAHEHME Ha 3ab/IKEHUATA HU
no Aorosopa HK ¢ Bac. bes Tas3m nHpopmaums,
HMe He buxme moram ga Bu npepoctaBum
GiftCard Mpoaykra.

e Registration and Use of Account
Information. When you sign up for
GiftCard Product, we may require
certain personal information such as:

e WHPopmaumua npu Peructpauma wu
UsnonssaHe Ha Mpodun. Korato ce
pernctpupate 3a GiftCard MpoaykTa,
Hue N3nCKBame onpepeneHa
MHOOPMAUMA — IMYHU JAHHM, KATO:

o First name and surname

O ume, npesnme n pamuaus;

Date of birth

O

o

[aTta Ha paskaaHe;

o Place of birth

O MHACTO Ha paaaHe;

o Email address

O UMeNnn agpec;

o Nationality

O HaUMOHANHOCT,

o Registered address

O NOCTOAHEH ajapec;

o Mobile telephone number

o MobuneH TenepoHeH Homep;

o ldentification document and all
data from the identification
document

O AOKYMEHT 3a CaMOJ/IMYHOCT M

yAanata MHbopmaLms,
CbAbprKallla ce B AOKYMEHTa 33
CaMOJIMYHOCT;

o Type of identification document

O BWA Ha
CaMO/INYHOCT;

AOKYMEHTa 3a

o Issue date

O [0aTa Ha n3gaBaHe

o ID number

o O Ne Ha AOKYMEHTa 3a
CaMOJINYHOCT,




o lIssuing authority

o KomneTteHTHMA OopraH, wusaan
AOKYMeEHTA 3a CaMOJIUYHOCT,

And other data which we may choose to collect
in our enrol forms on our Website, which is
necessary for your identification and
verification.

M BcAKaKkBa Apyra MHPopmMaLms, KOATO MOXKe 43
nsbepem aa cbbmpame B HalLMTe 3aABEHUSA 32
KaHAMAATCTBAHE HA Hawwua YebcaWT u KoaTo e
HeobxoamMma 3a Bawarta uaeHTUdMKauMa w
BepudmKauma.

e GiftCard issuing at front offices and
Agents. When you purchase the
GiftCard Product at our Front office and
at our Agents, we require certain
personal information such as:

e GiftCard usgaBaHe npu HawwuTe
¢poHT oducn nnm AreHtu. Korato
3akynysaTe GiftCard MpoayKTa Ha
HawmTe GPOHT odMCK AN NPU HALLK
AreHTH, HME U3MUCKBaMe onpeaenieHa
JIMYHA MHPOPMALLMA, KaTo Hanpumep:

o First name and surname

O  MMe, npe3ume n dbamunus;

o Date of birth

O [ara Ha paskaaHe;

o Place of birth

O MHACTO Ha paaaHe;

o Email address

O UMelnn agpec;

o Nationality

O  HAUMOHANHOCT,

o Registered address

O NOCTOAHEH ajapec;

o Mobile telephone number

o MobuneH TenedpoHeH Homep;

o ldentification document and all
data from the identification
document

O AOKYMEHT 3a CaMOJIMYHOCT M

yAanata MHbopmaums,
CbAbprKallia ce B AOKYMEHTa 33
CaMOJIMYHOCT;

o Type of identification document

O BWA Ha
CaMOJINYHOCT;

[OKYMeHTa  3a

o Issue date

O [0aTa Ha n3gaBaHe

o ID number

o o Ne Ha pJoOKymeHTa 3a
CaMOJIMYHOCT;

o Issuing authority

o KomneTeHTHWA opraH, u3gan
OOKYMeHTa 3a CaMOJINYHOCT;

And other data which we may choose to collect
at our Front offices and Agents.

M BcAKakBa gpyra MHOOPMaLMA, KOATO MOXKEM

e Identity Verification Information. In
accordance with our legal obligations
under the relevant Anti-money
laundering and anti-terrorism financing

e WHPopmauma 3a Bepudukauyuma. B
CbOTBETCTBME C HAWKUTE 3aKOHOBMU
3a4b/IKEeHNA no NPUNOKNUMOTO
3aKOHOZATeNCTBO 3a MpeBeHUMA Ha




regulations, we are obliged to verify
your identity or the identity of the
authorized user who is opening the
Account (in case of company or other
entity, referred to as “user opening the
Account”).

npaHeTo Ha Napu U GUHaHCMpaHeTo Ha
Tepopu3Ma, HMe CMe 3adb/XKeHW Ja
Bepuduumpame Balwarta camonnyHoct
nnn CaMOIMYHOCTTa Ha
YMb/IHOMOLLEHOTO /IMLLE, KOeTO OTBaps
cMeTKaTa (B c/iyyalh Ha OpUAMYECKO
NNUe, HapuyaHO 3a KPaTKoCT ,/ule,
0TBapALLO cmeTKaTa”).

We comply with this legal obligation by any
means permissible and in compliance with
applicable AML laws. Anti-money laundering and
anti-terrorism financing measures that we may
apply are (non-exhaustively):

Hue cnasBame Te3M CBOM 33aAb/IKEHUA MO
BCUYKM AOMYCTUMM CPEACTBa, B CbOTBETCTBME C
MPUNONKMMOTO 3aKOHOAaTeNICTBO 3a
NPOTUBOAENCTBME HAa M3MNUPAHETO Ha napw.
MepKuTe cpelly W3NUpaHe Ha napy wu
dunHaHCMpaHeTo Ha Tepopm3ma morat A4a 6baaTt
(HensyepnaTtenHo):

- copy of ID Card of natural persons, including
persons opening the account (in case of entities)

- KOMue Ha /IMYHa KapTa Ha PpU3IMYECKM /Mua,
BK/IIOUUTE/THO /ML OTBapsALLM CMmeTKata (B
CNy4Yait Ha PUANYECKM NnLaA)

- Verification of permanent address through
sending GiftCards at said address

- BepuduKauMsa Ha MOCTOAHHMA agpec 4pes
nsnpawaHe Ha GiftCard Ha cboTBETHMA agpec

- Declaration for Ultimate beneficial owners, in
case of entities.

- Jeknapauma ot 4eACTBUTE/IHUSA CODCTBEHUK, B
CNyYal Ha lpPUANYECcKn 1mua

- Information regarding corporate structure and
ownership, representatives and other similar
data, in case of entities.

- WHbopmaums OTHOCHO KoprnopaTMBHaTa
CTPYKTypa, COGCTBEHOCTTA, NPEeACTaBUTENUTE U
apyrv nofobHW  paHHW, B cAyY4al  Ha

ropuanYecKkn amua.

e Tax information. In order to comply
with CRS/FATCA regulations, we are
required to collect your Tax
Identification Number (“TIN”), Country
of Tax Residence and status (active or
passive business). We might be required
to disclose this information to its
supervising tax authorities.

e [JaHbyHa wuHPopmauua. 3a [ga ce
cbobpasum c CRS/FATCA perynaumute,
HMe CMe 3aab/KeHW Ja cbbupame
Bawma [aHbyeH WaeHTUOMKALMOHEH
Homep (,ANH"), ObprkaBa, 3a KOATO CTe
MECTHO /IMLLE 33 A@HDBYHU LLeIN U CTaTyC
(akTMBEH MAM nacuBeH 6usHec). Hue
MOXXeM Ja Obaem 33aab/IKeHW A3

cnogenvm  Tasu  uHdopmauma  C
KOMMETEHTHUTE HAA30PHU  [AaHbUYHU
OpraHu.

e Risk and Fraud related information. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we collect
personal data regarding you, such as
demographic data or fraud detection
information, from third party Product
providers and/or partners, and combine
it with information we have about you.

e WHPopmauua, cebp3aHa C npeueHKa
Ha pUCKa U usbarsaHe Ha usmamu. 3a
4a WM3NBJHMM 33aKOHOAATENCTBOTO 3a
MEePKNUTE MPOTMB M3NUPAHETO Ha Napu n
dUHAHCMpPAHETO Ha Tepopusma, Hue
cbbMpame IMYHU JaHHM, OTHACAWM ce
00 Bac, Kato gemorpadckm AaHHU UK
mHPopmauma 3a YyCTaHOBABaAHE Ha
M3MaMM, OT TPETU CTPAHU — LOCTABUYMLA
Ha ycayrm  u/wauM NapTHLOpUM U A




KOMbMHMpame ¢ uHopmauuaATta, C
KOATO HMe pa3nonarame 3a Bac.

Source of income, annual estimate over
the account, business activity details. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we  collect
personal data regarding you related to
your sources of income and any other
similar financial information about you
which would help us prevent money
laundering and/or terrorism financing.

M3TouHMK Ha poxoa, obuw, roguweH
060poT 3a cmeTKaTa, MUHPopmauma 3a
6usHec genHoctuTte. 3a Ja U3NBAHUM
NPUNOKMMOTO 3aKOHOAATENICTBO 33
MepPKUTE NPOTMB U3NUPAHETO Ha Napwu U
NpoTNB GUHAHCUPAHETO Ha TEPOpPM3Ma,
HWe cbbupame IMYHM AAHHK, CBbP3aHU
C U3TOYHMKa By Ha oxon nnm BcAKakea
nogobHa nHpopmauma 3a Bac, Koato 6um
HW MOMOrHana [Jda npesoTBpPaTUM
npaHeTo Ha napu n/mnu
dUHAHCKMpPaHEeTo Ha Tepopusma.

Payment Card-related information. We
collect information about your payment
cards, which we have issued to you. The
information may be as follows: address
of delivery of card, card number (PAN),
issue date, expiry date, IBAN or other
payment account identifier to which
card is linked to, currency, card
transaction data, spending limits,
expired cards’ details, SMS or other
communication which the cardholder
has received or has initiated with us,
card status history, date of activation.

Mudopmauunsa, cebp3aHa ¢ Kapra/ure.
Hue cbbrpame nHbopmauma 3a BawaTa
Kaptv, kKouto cme Bu wuspanu.
NHpopmaumaTa moxe aa 6bae: agpec
33 [oCTaBKa, MackupaH (Mbpsu u
nocnegHn 4 umodpu) Homep Ha KapTa
(PAN), pata Ha u3gaBaHe, JdaTa Ha
M3TMYaHe Ha BanmaHoctTa, IBAN wam
APYr NAEHTUDMKATOP Ha CMETKATa, KbM
KOATO KapTaTa € CBbp3aHa, BanyTa,
[AHHM 32 M3BbPLUBAHUTE TPaHCaKLUK,
NUMUTK, OEeTal/n 33 KapTU C U3TEKbJ
CpOK Ha BanugHoct, CMC-u naun gpyra
KOMYHMKaLUA, KOATO
KapToAbp)KaTeNAT € MNOAYYUn Uan
WHULMKMPAA C Hac, UCTOPMA Ha cTaTyca
Ha KapTaTa, AaTa Ha aKTMBaLumA.

Log data and device information. We
automatically collect log data and device
information when you access and use
the GiftCard Website, even if you have
not created a GiftCard Account or logged
in. That information includes, among
other things: details about how you’ve
used the GiftCard Website (including if
you clicked on links to third party
applications), IP address, access dates
and times, hardware and software
information, device information, device
event information, unique identifiers,
crash data, cookie data, and the pages
you’ve viewed or engaged with before
or after using the GiftCard Website. We
collect this information in relation to our
legal obligation to provide you with

MHdopmauma 3a nocewraBaHus W
mHpopmauma 3a ycrpoiicrsoro. Hue
cbbupame aBTOMATMYHO MHPOPMALUA
3a BAmn3aHe B Yebcalita 1 MHbopmaums
33 YCTPOMCTBOTO, KOETO W3MNo/3BaTe,
Kora ocbluecTBABaTe A[OCTbN A0
GiftCard Mpodwuna. Tasn nHbopmaums
BK/IlOYBA OCBEH BCWYKO OCTaHano:
OeTaliNn 3a TOBa KaK CTe M3Mo/s3Banu
YebcaiTa (BKAOUYMTENHO OaNM € ypes
WHTEpPHeT  BpPb3Ka, [JOCTbMHA B
NPUNOXEHUS Ha TPetTu CcTpaHu), IP
aapec, Bpeme, No  KoeTo e
OCbLLEeCTBABAH A0CTbM, MHPOPMaALLMA 3a
xapayep u codTyep, MHPopmauma 3a
YCTPOWCTBOTO, YHUKaNHU
naeHTMdMKaTopH, AaHHK 3a
HEW3NpPaBHOCTU, JaHHW 33 BUCKBUTKU U




secure methods of controlling your
financial assets and your personal data.

JaHHWU 33 MHTEPHET CTPaHWUM, KOWUTO
cTe  noceTMnM  WAM  cTe  MManu
OTHOLUEHMS Npeayn Uau cnes nonssaHe
Ha VYeb6calita. Hue cbbupame Tasm
MHPOpMaumMa  BbB  Bpb3Ka  CbC
3aKOHOBOTO HW 3a4b/KeHWe p[a Bu
npefocTaBAme CUIypHUM MeToamu 3a
KOHTpOAMpaHe Ha ¢uHaHcoBUTe Bu
aKTUBU U TNYHUTE BY JaHHW.

e Payment Transaction Information. We
collect information related to your
payment transactions under GiftCard
Product for example when you make
purchases from merchants, or you
receive payments or in case we process
payments executed by you.

e WHPopmauma 3a TpaHcakuuu. Hue
cbbupame uMHbOpMaLMA, CBbpP3aHa C
TPaHCAKUMUTE nNpu W3MNON3BaHe Ha
GiftCard MpoayKTa , Hanpumep, KoraTto
HanpaBuTe TMOKyMNKa OT Tbprosey,
KoraTto TernmMte napu B Bpoi Ha Kaca
nnn ATM ycTpOICTBO, KOFaToO BHacATe
napw, KoraTo obpaboTBame
TpaHCaKUMnUTe, U3BbPLLEHN OT Bac.

The payment transaction information may
include the payment instrument’s details used,
date and time of transactions performed by you,
amount of payment transaction, payment
instrument expiration date and billing postcode,
email address, IBAN or other account identifier
information, your address and other related
transaction details.

MHbopmaumaTa 3a TpaHCAKuMM MoXKe [Aa
BK/ItOYBA AETAaWAN 33 NAATEXHUA UHCTPYMEHT,
KOWTO € W3MNOoN3BaH, Bpeme W MACTO Ha
TpaHcaKumaTa, U3NbAHeHa OT Bac, CTOMHOCT Ha
TpaHCcaKuMATa, CPOK HA BaAMAHOCT Ha
NnAaTeXHUa MHCTPYMEHT, umenn aapec, IBAN
WAn gpyra MHopmauma naeHTMduLmMpaHe Ha
cMeTKaTa, BawwmaTt agpec u gpyru, cBbp3aHu C
TpaHCcaKuuATa geTannu.

This information is necessary for the adequate
performance of the contract between you and us
and to allow us to provide you effectively the
GiftCard Product.

Tasn wuHPopmauma HM e Heobxoauma 3a
HaA/1eKHOTO U3MbJIHEHME HA 334 b/IXKEHUATA HU
no [0roBopuTe, CKJAYEHW C Hac U 33 ga Bu
npegocrasame GiftCard MpoaykTa.

e Participant information —When you use
our GiftCard Product, we collect
Personal Data you provide us about the
other participants associated with the
transaction. Particular payment
transaction information may include:

e  WHopmauma 3a ApYruU y4acTHULMU —
korato usnonssate GiftCard MpoaykTa,
HMe cbbMpame NUYHU [AHHWU, KOUTO
Bve HM npenoctaBATe 3a OCTaHa/nWUTe
YYaCTHMLM, CBbP3aHU C TpaHCaKuuATa.
CneumdunyHM [aHHM 32 NaaTeXkHaTa
yc/ayra MoraT i@ BKOYBaT:

o Issuing of GiftCards for third-
parties: When you request the
issuing of a GiftCard Product for
a third-party, we collect
Personal Data such as name,
postal address, e-mail,
telephone number about the
person who going to be the
beneficiary of the issued
GiftCard. The extent of Personal
Data required about a

o W3paBaHe Ha GiftCard 3a Tpetn
nvua: Korato nouckaTte
nsnasaHe Ha GiftCard MpoaykT
3a TpeTo Aunue, Hue cbbupame
JINYHU [JaHHM KaTo Hanpumep
nMme, MOLLEeHCKM agpec, e-mail,
TenedoHeH HOMep 3a /NLETO,
KoeTo Wwe 6bae b6eHedUUMEHT
Ha n3nageHara GiftCard.
O6xBaTa Ha JIMYHU [aHHU
OTHOCHO TOBa TPETO /INLLE MOXKe




participant may vary depending
on the Products you are using to
send or request money.

Ja Bapupa B pe3yataTt Ha
MpoayKTtuTe, KOUTO Bune
n3nonaseate 3a ga m3npawate
WA pebutupate  MapuyHM
cpencrTBa.

o Money transfers to or from
other Financial institutions: If
you use GiftCard functionalities
to transfer money to accounts
held with other Financial
institutions we may collect
personal data from you about
the other party, or from the
other party about you to
facilitate the payment
transaction, or provide the
other Financial institutions with

your Identity verification
information.  This is  our
obligation under Regulation
2015/847.

o MapuyHu NpeBOAU OT UK KM

apyrm ®durHaHCcoBU
MHCTUTYUMKM: B caydaid, ue
M3nonssare GiftCard

dYHKUMOHaANHOCTMTE 33 Aa
M3npawiate napuvyHM cpeactsa
00 CMETKM, NnoAaabpXaHu oT
Apyrn GMHAHCOBU UHCTUTYLLUM,
HMEe MOXKeM Aa cbbepem IMUYHU
AaHHM OT Bac 3a HacpewHaTa
CTpaHa WAM OT HacpeliHaTa
CTpaHa 3a Bac, 3a ga nsnvaHum
naaTexHata TpaHcaKumaA Uan 3a
[a  nNpefoCTaBMm  TpeTaTa
®durHaHcoBa MHCTUTYLMA
BawwuTe OaHHU 3a
BepudmKaums Ha
CaMOJINYHOCTTa. ToBa e Hawe
npaBHoO 334 b/KEHNE no
PernamenT 2015/847/

1.2 Information That We Collect With Your
Consent

1.2. UHdpopmauusa, KoAaTo cbbupame c Bawe
cbrnacue

You may choose to provide us with additional
personal information in order to obtain a better
user experience when using GiftCard. This
additional information will be processed based
on your consent.

Bue moxxeTe ga usbepete Aa HM npenocTaBuTe
JonbaHuTeNHa WHbopmaums 3a Bac, 3a aa
nony4yute no-ao6po noTpebuTencko
obcnyxBaHe, Korato wu3nonseate GiftCard
MpoayKta. Ta3nM gonbaHUTENHA WHPOpMauUmA
ue ce obpaboTBa Ha oOcHOBaHWe BaweTto
cbrnacue.

e Other Information. You may otherwise
choose to provide us information when
you fill in a form, conduct a search,
update or add information to your
GiftCard Account, respond to surveys,
participate in promotions, or use other
features of the GiftCard Product.

e [lonbnHuTenHa Bune
MOXKeTe  Ja  pewute  Ja  HM
npeaocrasuTe [OMb/IHUTENHA
MHbOPMaUMs, B C/lyyalh Ye MOMbAHUTE
KakbBTO M Ja e [OoMnb/HUTENEeH
bopmynap,  M3BBPLWIMTE  TbPCEHE,
aKTyanusupate nm nobasute
nHoopmaumsa Kbm Bawwus  GiftCard
Mpodwun, oTroBopuTe Ha  Haww
Npoy4YBaHWA, y4yacTBaTe B  Haww
NPOMOLMM UAM  U3MO0JI3BATE  APYIU

nHdopmauyma.




bYHKLUMOHANHOCTH Ha GiftCard

MNpoaykTa.

1.3 Information We Collect from Your Use of
the GiftCard Product.

1.3 UHdopmauma, Koato HMe cbbupame npwm
usnonssaHeTo Ha GiftCard MpoayKra.

When you use the GiftCard Product, we may
collect information, including  personal
information, about the Products you use and
how you use them. This information is necessary
given our legitimate interest in being able to
provide and improve the functionalities of the
GiftCard Product.

Korato u3snonssate GiftCard MpoayKkra, Hue
MOXKeM ha cbbupame nHbopmaums,
BK/IIOYUTEJTHO JINYHU AaHHU 32 YCAYTUTE, KOUTO
n3nonseate M TOBA KaK M m3nosssate. Tasu
MHOOPMaUMsA HWU e HeobxoaMmu C orneg
3aKOHOBWA HU MHTEPEC OTHOCHO Bb3MOKHOCTTA
HW f[a npegoctaeame U nogobpasame
¢dyHKUMOoHanHocTuTe Ha GiftCard MpoaykTa.

e Geo-location Information. When you
use certain features of the GiftCard
Website, we may collect information
about your precise or approximate
location as determined through data
such as your IP address or mobile
device’s GPS to offer you an improved
user experience. Most mobile devices
allow you to control or disable the use of
location Products for applications in the
device’s settings menu. We may also
collect this information even when you
are not using the app if this connection
is enabled through your settings or
device permissions. The legitimate
interests that we pursue with this
processing is the identification of
location-specific problems (i.e. coverage
problems for SMS-sending purposes)
and other statistical information, which
helps us improve our Products.

e WHPopmauua 3a mecTononoxKeHue.
KoraTo n3non3Bate  onpeneneHu
XapaKTepuUCTMKM Ha Yebcaitta, Hue
cbbupame uHbopmaums 3a  BaweTto
TOYHO nnu npubAN3NTENHO
MECTOMOJIOXKEHNE, onpeaeneHo
cnopea Hpopmauma Kato IP agpec nam
GPS Ha mobunHo ycTpoiicTBo, 3a Aa Bu
npeaocTaBum no-gobpa ycnayra.
MoseyeTto mobuAHM cpeactBa Bwu
Nno3Bo/IABAT Aa KOHTpo/aupaTe uan aa
npeycrtaHoBuTe Non3BaHeTo Ha
ycnyraTa 3a onpeaensiHe Ha
MECTOMNO/0XKEeHNETO Bu 3a nonseaHuTte
NPUNOXKEHNS OT MEHIOTO C HaCTPOMKM
Ha camoTo ycTponcTBo. Hue cblio
cbbupame Tasm UHPopMauuma Oopu
KOraTo He M3Mnon3BaTte NPUIoKEHUETO,
aKo TaKaBa Bpb3Ka € MpeaocTaBeHa
nocpeacTsom HaCTpoOMKUTE  WUAU
CamMOTO  YCTPOMCTBO.  3aKOHOBOTO
OCHOBaHMe, Ha KoeTo o0bpaboTBame
noaobHa nHdopmauus e
naeHTMdMKaums Ha KOHKPETHMU
npobnemu, CBbP3aHO c
MECTOMNO/I0XKEHNETO (Hanpumep
npobnemyn  nNpu  MNOKPUTMETO  3a
nsnpataHe Ha CMC-1), KaKTo U apyra
MHGOPMaUMA 33 CTAaTUCTUYECKM Lenwn,
KOATO HM nomara ga noaobpsiBame
MpoaykTuTe Cu.

e Usage Information. We collect
information about your interactions
with GiftCard Product such as your
usage of any Website Functionalities,

e WHPopmauua 3a norpebneHue. Hue
cbbupame nHbopmauns 3a
noTpebseHNeTo BM NPU U3MNON3BaAHE Ha
GiftCard MpoaykTa, KaTo Hanpumep




and other interactions with GiftCard
Product. The legitimate interests that
we pursue with this processing is
collection of reports and other statistical
information, which helps us improve our
Products.

M3M0N3BaHe Ha  MPUIOXKEHUA U
bYHKUMOHaNHOCTH n apyru.
JleruTUMHUA  UHTepec, Ha  KOWTO
ocHoBaBame TOBa 06paboTBaHe Ha
JMYHU OAHHM e cbbupaHe Ha AaHHM 33
npobnaemu ¢ cuctemarta (crash reports)
1 apyra MHGopmaLma 3a CTaTUCTUYECKU
uenM, KoaTo HM  nomara  fJa

nofobpsBame ycayrute cu.

e Cookies and Similar Technologies. We
use cookies and other similar
technologies, such as web beacons,
pixels, and mobile identifiers. We may
also allow our business partners to use
these tracking technologies on GiftCard
Product, or engage others to track your
behavior on our behalf. While you may
disable the usage of cookies through
your browser settings, GiftCard Website
currently does not respond to a “Do Not
Track” signal in the HTTP header from
your browser or mobile application due
to lack of standardization regarding how
that signal should be interpreted. For
more information on our use of these
technologies, see our Cookie Policy.

o o BUCKBUTKMU (Cookies) n

I'IO,CI,06HVI TexHonornu. Hme nsnonssame

BGUCKBUTKM " apyrm nogo6bHu
TEeXHOMOrMK, Kato 6uKbHU (beacons),
nuKcenu (pixels) " MOBUNHU
naeHtuoumkatopu. Hue moxem pga

npegoCTaBMM Ha HaWMTe NAPTHLOPU A3
n3nossBat TEXHOJIOTUU 3a
npocneassaHe Ha GiftCard Mpoaykra

WA [a  BbB3NOXKUM Ha Apyruro Aa
M3BbPLIBA NpocnegAaBaHe Ha Bawarta
AKTMBHOCT OT Hawe wume. [lokato

MOMKeTe A3 U3KNYMUTE NOA3BAHETO Ha
BUCKBUTKM MocpencTBOM HACTPOMKUTE
Ha ©Opaysbpa cW, TO MOHACTOALLEM
YebcaliTbT HAMA Bb3MOXHOCT ,He
npocneassai” B hppt xeabpa ot Bawma
6pay3bp MAM MOBUNHO NpPUNOXKEHUE
nopagm fiMnca Ha ctaHAapTM3auma , no
OTHOLUEHME Ha TOBa KaK cnegga Aa
6bae pasrnexaaH CMrHansbT. 3a noseye
MHPopMauMA 3a Ha4yMHa, NO KOWTO
M3Mosi3BamMe Te3u TEeXHOJ/IOTUMU, BUXKTE
HawaTta [MonuTMka 3a  BGUCKBUTKK
(Cookies Policy) .

Please be advised that when you use GiftCard
Product, we automatically collect some of the
personal information described in the sections
above such as Geo-location Information, Log
Data and Device Information, Cookies and
Similar Technologies, Payment Transaction
Information.

Mons nmamnte npeasua, 4e Korato n3nosa3saHe

GiftCard MpoaykTa, HMEe  aBTOMATM4HO
cbbupame YacT OT IMYHUTE AAHHW, OMMUCAHU B
pa3genute no-rope KaTo Hanpumep
NHbopmaums 3a MECTOMOJ/IOKEHNETO,
NHbopmauus 3a B/IN3aHe B

nepcoHanusnpaHarta cTpaHmua U nHbopmaums
3@ YCTPOWMCTBOTO, BUCKBUTKM U  MNOAO06HM
TexHosnorumn, UHpopmaLms 3a TpaHCAKLMK.

2. HOW WE USE INFORMATION WE COLLECT

2. KAK U3MO3BAME UHOOPMALIUATA,
KOATO CbBUPAME

We use, store, and process information,
including personal information, about you to

Hue nsnonssame, CbXpaHABamMe n o6pa60TBame
MHd)OpMaLI,MFI, BKAOUMTENHO Bawnm  AnYHK




provide, understand, improve, and develop
GiftCard Product, create and maintain a secure
environment, pursue our legitimate interests
and comply with our legal obligations.

JaHHKW, 33 Ja npegoctaBum, pasbepem,
nogobpvm 1 passrem KpeauTHu Kapta GiftCard
MpoayKTa, Aa Cb3gagem W noaabprkame
CUrypHa cpea, 3a Le/nuTe Ha Halua ernTumeH
MHTEpeC M 3a Aa M3MbJHMM 3aKOHOBUTE CU
33 b/IKEHUA.

2.1 Providing e-money and payment Products.

2.1 MNpepocrtaBAHe HA eNEKTPOHHU napu M
NNATeXXHU YCNYru.

e initiate a payment or a funding
transaction of your GiftCard account;

e  VHWUMMpaHe Ha U3Xo4ALA UK
BXOZsALLA TPAHCAKLMNA NOCPeACTBOM
GiftCard cmeTKaTa;

e authenticate your access to your
GiftCard Account or your payment
instrument;

e YpoctoBepsBaHe gocTbna 4o Bawwsa
GiftCard npodun nam nnatexkHute
WNHCTPYMEHTH;

e communicate with you about your
GiftCard Account and payment
instruments;

e KomyHuKauma c Bac oTHocHo GiftCard
Mpoduna 1 NnaTekHUTE NHCTPYMEHTM;

e communicate your personal
information with third financial
institution of Participants in your
payment transaction;

e [IpegoctaBaHe Ha AMYHUTE B gaHHKM
Ha TPeTn PUHAHCOBM UHCTUTYLIMK Ha
Y4YaCTHULM, BbB BPb3Ka C
M3BbPLUBAHUTE OT Bac TpaHcakuunu;

e create an account connection between
your Account and a third-party account
or platform, if applicable;

e Cb3JaBaHe Ha Bpb3Ka mexay Bawwua
npodun n npodpun B nnatbopma
noAagbp}KaHa oT TPETU 1L, ako e
NPUNOKNMO,

e perform creditworthiness and other
financial standing checks, evaluate
applications, and compare information
for accuracy and verification purposes

e /I3BbplUBaHe Ha OLEHKa 33
KpeamTocnocobHoCT U Apyr
CTaHAAPTHM GUMHAHCOBM NPOBEPKY,
OLeHKa Ha 3aABNEHMA U CPaBHABaHEe
Ha MHPOPMaLMA 32 CbOTBETCTBME 1 33
uenuTe Ha Bepudukaumsa;

e Detect and prevent fraud, abuse,
security incidents, and other harmful
activity by blocking GiftCard Product or
by applying other fraud prevention
measures.

e YcTaHOBABaHe M nNpeaoTBpaTABaHe Ha
M3Mamu, 310ynoTpebu, HapyLiaBaHe Ha
CUTYPHOCTTa W ApYyrM  BPeLOHOCHMU
AencTBuA nocpeactsom 6/10KMpaHe Ha
GiftCard Mpoaykta maM nocpeacTsom
npunaraHe Ha ApyrM MepKkM  3a
npesoTBpaTABaHE HA U3MaMK;

e Conduct security investigations and risk
assessments.

e [lpoBexaaHe Ha 04UTU Ha CUTYPHOCTTa
M OLLeHKa Ha pUCKa




e Conduct checks against databases and
other information sources.

o o MpoBexAaHe Ha NPOBEPKM B
onpepeneHn  pgatabasm  u gpyru

MHPOPMALMOHHM MacKBU

e Comply with legal obligations (such as
anti-money laundering regulations).

e M3nb/IHEHME HA 3aKOHOBUTE
3a4b/KeHus (Hanpumep
3aKOHO4aTe/NICTBOTO 32 MepPKUTe
NPOTMB M3NMPAHETO Ha Napwu);

e Enforce our rights, interests and claims
arising from the Legal Agreements.

e YnparkHABaHe Ha NpaBaTa M 3aKOHHUTE
HM  MHTepecu, npou3TMYaWwmM  OT
JorosopuTe;

We process this information given our legitimate
interest in improving the GiftCard Product and
our clients’ experience with it, and where it is
necessary for the adequate performance of the
contract with you as well as to comply with
applicable laws.

Hue o6paboTtBame Tasn wuHPopmauma Ha
OCHOBaHue NerMTMMmHuA HHA MHTEepeCc Aa
nopobpasame GiftCard MpoaykTa n ycnyrata,
npefocTaBAHa Ha noTtpebutensa v KoraTo e
HeobXxoAMMO 3a HAA/IeXKHOTO M3MbJHEHUE Ha
[0roBopa HM € Bac, KakTo M 3a HyXauTe Ha
CrnasBaHe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO.

2.2. Provide, Improve, and Develop the GiftCard
Product and GiftCard Website.

2.2, MpepocTaBsaHe, Nopo6pasaHe 7]
PaspaboTtBaHe Ha MpoayKra.

e Enable you to access and use the
GiftCard Website.

e [lpepocTaBsaHe Ha AOCTbM M M3NOA3BaHE
Ha GiftCard YebcamTa.

e Accept, process and administer online
orders for GiftCards;

e [lpuemaHe, ob6paboTBaHe U
AAMMUHUCTPUPAHE HA OHJIalH NOPBYKK
3a GiftCards;

e Process purchase payments, issue
invoices and or other kind of payment
documents for the processed order;

e (O6paboTBaHe Ha MOKYMKM, U34aBaHe Ha
baKTypUu MAM Apyru BUAOBE MAATENHU
[OKYMeHTU 3a obpaboTBaHaTa 3asBKa;

e To organize shipment of ordered e 32 OpraHM3MpaHeTo Ha W3NpaLwaHeTo
GiftCards; Ha nopbyaHu GiftCards;
e To manage return procedure and e 3a obcnyKBaHe Ha BbPHATM CTOKU U

refunds. WCKaHMA 33  BDb3CTAaHOBABAHE Ha
cpencTBa;

e Operate, protect, improve, and optimize o o 3a aa onepupame,

the GiftCard Product and your 3alumMTaBame, nogobpssame n

experience, such as by performing ontummnsmnpame GiftCard Mpoaykta u

analytics and conducting research.

BaweTo obcny:KBaHe, KaTto Hanpumep
ypes W3BbLPLUBAHETO Ha aHaAusu w
npoy4YBaHus ;




e Provide customer support.

o npe,ﬂ,OCTaBﬂHe Ha K/IMEHTCKO

obcnyKBaHe;

e Send you Product or support messages,
updates, security alerts, and account
notifications.

e M3npalwaHe Ha CbobLLEHMA BbB BPb3Ka
C KNIMEHTCKa NoAAPBbKKA, MPOMEHH,
npegynpexaeHus 3a npobus B
CUIYPHOCTTA U APYrK HOTUOUKALMM 33
BawaTa cmeTKa/npooun;

e If you provide us with your contacts’
information, we may process this
information: (i) to facilitate your
payment transactions, (ii) process your
requests, (iii) for fraud detection and
prevention, and (iv) for any purpose you
authorize at the time of collection.

e B cnyyai, ye HM npepocTasuTe BawaTa
afpecHa KHWUra, Hue MOXKemM [Ja
obpabotum uHdopmauma: (i) 3a ga
obpaboTBame nnaTeXHWU TpPaAHCAKUMW,
(ii) 3a pa obpaboTBame BaluunTe 3aABKH,
(iii) 3a uenuTe Ha ycTaHOBABaHe Ha
M3MaMM U TAXHOTO NpeaoTBpaTABaHe, U
(iv) 3a KakBaTO M Aa e uen, 3a KoATo Bue
CT€ HU YMbAHOMOLWMAM KbM MOMEHTA
Ha cnogensHeTo.

e To operate, protect, improve, and
optimize  GiftCard  Product and
experience, and personalize, customize
your experience, introduce you to our
other Products, we conduct profiling
based on your interactions with GiftCard
Product.

e 33 UuennTe Ha onepupaHe, 3aLUNTa,
nogobpasaHe M ONTUMU3MPAHE Ha
BaweTto obcnykBaHe, KakTo U 3a Aa Bu
npusandame 3a apyru NpoaykTn, 3a
M3BbpLIBAHETO Ha NpoduanpaHe Ha
6a3aTa Ha BaweTo nosn3BaHe Ha
MpoaykTa.

We process this information given our legitimate
interest in improving the GiftCard Product, and
where it is necessary for the adequate
performance of the contract with you.

Hue o6bpabotBame Tasn wuHPopmauma Ha
OCHOBaHMe Hawuna nernTMmeH uHTEepec 3a
npepocraaHe Ha GiftCard MpoayKTa, KaKTo U,
KbAETO € HeobXxoAMMO 33 HageXHOTO
M3NbJHEHME Ha AoroBopa c Bac

2.3 Create and Maintain a Secure Environment.

2.3 Cb3paBsaHe u [Mopabp:KaHe HA CUrypHa
cpepa.

e Detect and prevent fraud, spam, abuse,
security incidents, and other harmful
activity.

e YcTaHOBfIBaHe M NpefoTBPaTABaHe Ha
M3MaMM, HEMOTbPCEHA MOLLLa,
yBpeKaaHe, NpobuMB Ha CUTYPHOCTTA U
ApYyrv BPeLOHOCHWN AeNCTBUA.

e Conduct security investigations and risk
assessments.

e [lpoBexpgaHe Ha  MNPOBEPKU  3a
CUTYPHOCTTa M OLIEHKa Ha PUCKa;

e Verify or authenticate information or
identifications provided by you.

e YcTaHOBfIBaHE Ha CaMOJIMYHOCTTA W
WCTUHHOCTTA Ha NpefocTaBeHaTa oT Bac
nHbopmaums;




e Conduct checks against databases and
other information third party sources,
including background or police checks,
data providers, credit bureaus to the
extent permitted by applicable laws and
with your consent where required.

o o M3BbpluBaHe Ha MpoBepKU 3a
AaTa 6a3u u gpyra UHGopmMaLusa, KOATO
TpeTa CTpaHa W3BAMYA, BKAOUYUTENHO
KpeauTHa  uUcTopuA  WUAM  OpyrH
npoBepKn B perucrtpuTe Ha
KOMMNETEeHTHUTE opraHu nnu
[OCTaBunumMTe Ha uHPopmauma u
KpeautHuTe Olopa, [0 06xBaTa,
Nno3BOJIeH oT NPUNOKNUMOTO
3aKOHOATeNCTBO M AaAeHoTo oT Bac
cbriacue, KbAeTo e HeobxoanMmo.

e Monitor your payment transactions

BawwuTe

HabniogeHune  Ha
TpaHcakuuu

e Resolve any disputes and enforce our
agreements with third parties.

e PaspeluaBaHe Ha cnopoBe mexay Bac u
HAKOM OT HawwuTe KAMEHTU U [pPYrn
nonseaTenM W 3a peanusupaHe Ha
CNOPa3yMeHUATa HW C TPETU N1L3;

e Enforce our legal rights.

. yl'lpa)-l-(HﬂBaHe Ha 3aKOHHUTE HU NpPaBa
N NUHTEpPECH;

We process this information given our legitimate
interest in protecting GiftCard Product, to
measure the adequate performance of our
contract with you, and to comply with applicable
laws.

Hue o6bpabotBame Tasn wuHpopmauma Ha
OCHOBaHME HalWWAT NerMTUMEH WHTepec 3a
3awmTa Ha GiftCard MpopayKTta, 3a M3mepBaHe
Hag/Ie)XHOTO nNpeAocTaBAHE Ha  yCayraTa,
CblNlAaCHO CK/IIOYEHUss C Hac [OoroBop W 3a

cvbnoaaBaHe Ha NPUIOKUMOTO
3aKOHOZaTe/ICTBO.
2.4. Provide, Personalize, Measure, and | 2.4. MpepocTaBsHe, nepcoHanusunpaxe,
Improve our Advertising and Marketing. M3mepBaHe U nopobpABaHe Ha peKsama u
MapKETUHT.
e Send you promotional messages, e M3npauwaHe Ha NPOMOLMOHANHM
marketing, advertising, and other CbOOLWEHNA, MaPKETUHT, pPeKkaamHa U

information related to GiftCard Product
and the products and Products of
unaffiliated businesses that may be of

apyra  umHpopmaumA, cBbp3aHa C
GiftCard MpoayKTa 1 NPOAYKTU 1 yCnyru
Ha CBbP3aHU THProBCKU AENHOCTY,

interest to you based on vyour noabdpaHm Ha 6a3a Bawwute
preferences and social media npeanoYnTaHua n peknama
advertising through social media NoCpeACcTBOM COLMAIHUTE MPEXKM KaTo
platforms such as Facebook, LinkedIn or dencbyk, IMHKAUH nau Nyrba.
Google.

e To provide personalised e [lpepocTaBaHe Ha NepPCOHANM3MPAHU

GiftCard Products offered by us on third-
party websites and online Products. We
may use your Personal Data and other
information collected in accordance

GiftCard MpoayKTn, NnpeanaraHn oT Hac
Ha yeb caliToBe Ha TPETU CTPaHU Uan
OHNMaMH ycnyrn. Hue moxke ga
n3nonsBame AMYHUTE Bu faHHM m




with this Privacy Policy to provide a
targeted display, feature or offer to you
on third-party websites. We may use
cookies and other tracking technologies
to provide these online Products and/or
work with other third-parties such as
advertising or analytics companies to
provide these online Products.

BCAKaKBa gpyra uHdopmauma, cbbpaHa
B  CbOTBETCTBME €  HacTosAwWaTa
MoAnTUKA 32 NOBEPUTENHOCT, C Len Aa
Bu Hacoumm m nokaxkem QYHKLMA Uan
Aa Npeanoxunm yebcaiT Ha TpeTo nuue.
Hue morke aa nsnonssame OUCKBUTKK
M TEXHONOTUW 3a NpocneanAsaHe, 3a Aa
Bu npepoctaBum Te3M OHAANH ycayru
n/van ga B3aumogencrteame C TPeTM
NMua, KaTo Hanpumep pekiamHU Uamn
KOHCYNTaHTCKM  areHuun, 3a fJa
npeaocTaBAME Te3N OHAAMH YCAyTn.

To provide you with location-specific
options, functionality or offers if you
elect to share your Geolocation
Information through the Products. We
will use this information to enhance the
security of the GiftCard Product and
provide you with location-based
Product, such as advertising, search
results, and other personalised content.

[a Bu npepocTtaBame cbe cneumduyHm
onumm, dYHKLMOHaNHOCTH nnu
npeasioXxeHue, Npou3TUYaLLN oT
0c06eHOTO BM mecTononoxeHue, ako
nsbepete aa cnogensTe
MECTOMOJ/IOKEHNETO CU MOCPEACTBOM
ycnyrata. Hue we wusnonssame Tasu
nHbopmaums, 323 fa 3acunmm
curypHocTTa Ha GiftCard MpoaykTa 1 3a
na Bun npegocTtasum ycayra,
cneumanmsnpaHa cbobpasHo BaweTo
MECTOMO/IOMKEHME, KaTo  Hanpumep
peknama, pesyntaTM OT TbpCeEHE W
ApYro nepcoHaan3npaHo CbabpKaHuUe.

Personalize, measure, and improve our
advertising.

MepcoHanusmpaHe, M3mMepBaHe W
nogobpsaBaHe Ha HalaTa PeKkNama;

Administer referral programs, rewards,
surveys, sweepstakes, contests, or other
promotional activities or events
sponsored or managed by us or its third
party partners.

AAMMHUCTPUpPAHE HaA nNporpamu  3a
npenpalaHe, Harpagu, nNpoy4YBaHUs,
IOTapuKM, CbCTe3aHUs  WAM  ApYIK
NPOMOLIMOHANHN  AeMHOCTU nnu
cbbUTHA CNOHCcopUpaHu nnu
PBKOBOAEH OT HAC UM OT TPETU CTPAHM-
HallK NapTHbOPMU;

For participation in games, quizzes and
completion of questionnaire or a contest
entry form for promotional campaigns.

3a y4yacTve B UrpW, BUKTOPUHU W
nonbiABaHe Ha BbBAPOCHWUM  UAU
nonbaBaHe Ha popmMynAp 3a yyacTue 3a
pasNIMYHM MPOMOLMOHANHN KaMNaHWUW;

Conduct profiling on your characteristics
and preferences (based on the
information you provide to us, your
interactions with GiftCard Product,
information obtained from third parties)
to send you promotional messages,
marketing, advertising and other

3a M3BbpLWBaAHe Ha npoduaMpaHe Ha

BawwuTe XapPaKTEePUCTUKHN 7
npeanoYmnTaHms (Ha 6asa
nHpopmauymnATa, KoATO Bu HU

npegocrasate, Bawarta  aKTMBHOCT,
nsnonseamkmn  GiftCard  Mpoaykra,
MHbOPMaUMs, MoJydeHA OT  TPeTU




information that we think may be of
interest to you.

CTpaHu), 3a pga Bu wum3npawame
CbobLLEeHUA 3a NPOMOLMOHANHM
KamnaHuM, MapKeTUHT, peKnama wu

BCAKAKBa Apyra MHbOpmaLma, KOATO
CMATAME, Ye MOXKe ga npeacTaBasABa
MHTepec 3a Bag;

We will process your personal information for
the purposes listed in this section given our
legitimate interests in relation to the products
we have already offered you and your consent in
undertaking marketing activities to offer you
products or Products that may be of your
interest. You have the right to object or opt-out
from processing your personal information for
the purposes described above by withdrawing
your consent at any time and free of charge.

Hue o6bpaboTBame nAuMyHUTEe BuM paHHM 33
LuenuTe, NOCoYeHM B HacToAlMA pasgen Ha
OCHOBAHMEe HaWuUTe NerMtTMMHuU HUHTEpPECK no
OTHOLIEHUNE NMPOAYKIUTE, KOUTO CTe NOTbPCUNU
OT _Hac W paaeHoto oT Bac cbrnacve npu
npegnprMemaHe Ha MAapKETUHIOBU AEeNHOCTH, C
KOWUTO BU ce npeanarat NpoayKT! u/uav ycayrum,
KOMUTO MOXe [a NpeacTaBassaT MHTepec 3a Bac.
Bue nmate npaBoTo Ha M360p Aa ce OTKaxKeTe OT
obpaboTBaHe Ha IMYHUTE BM gaHHU 33 LennTe,
ONUCaHM No-rope, KaTo Mo BCAKO BPEME MOKeTe
Oa Bb3pasuTe UAu A3 OTTernTe CbrnacueTo cu
, 6e3 aa e HeobxoAMMO Aa 3annallate KakBuTo
M Oa TaKcu.

3. WITH WHOM DO WE SHARE PERSONAL DATA

3. CKOro cnoaenamMme nIMYHUTE BN OAHHU

3.1. With other members of iCard corporate
family: We may share your Personal Data with
members of the iCard Group of companies or
within our extended family of companies that
are related by common ownership or control, so
that we may provide the Products you have
requested or authorised or to manage the risk,
or to help detect and prevent potentially illegal
and fraudulent acts and other violations of our
policies and agreements and to help us manage
the availability and connectivity of our Products
and communications.

3.1. C ocTtaHanuTe 4neHoBe Ha rpynaTta Ha
AlMKapT: HMe MoXe Aa cnogename nAMdyHuTe Bu
JAHHW Ha C 4JIeHOBe Ha rpynarta oT KOMMNaHUu
Ha AMKapT MM Ha paswWMpeHaTa HW rpyna ot
KOMMaHWKN, KOUTO Ca CBbP3aHM MOMEXKAY CU C
06L, COBCTBEHUK WMAM KOHTPOAMpALLM AULa,
Taka 4Ye Ja Moxem pJa Bu npepocraBame
yCnyrata, 3a KOATO CTe CK/AYMIN A0roBop WUan
03 ynpasnABame pMcKa, UAX Aa yCTaHOBABame
" npepoTBpaTaBame NOTeHLMaHN
NPOTMBO3AaKOHHM M U3MAaMHW LENCTBMA U APYTU
HapyLEeHUs Ha HalKTe NOJIMTUKN N AOTOBOPU U
33 [da ynpaBasABaMe  Ha/IMYHOCTTa W
CBBP3aHOCTTa HAa ycayrata U KOMyHUKauuuTe,
CBbP3aHM C HeA.

3.2. With third part Product providers: We may
share personal information with third party
Product providers that support us in providing
GiftCard Product, and/or Website with functions
at our decision and our behalf.

3.2. CTpet nnua — J,0CTaBYMNLM HA YCAYTU: HMEe
MOXe fAa crnofename AuMYHUTe By gaHHM C
TpeTu fMua — SOCTaBYMLM HA YCAYTU, KOUTO HU
OKa3BaT CbAeNcTBME NpPU NpefocTaBAHE U
obcnyxBaHe Ha GiftCard MpoaykTa,
OCbLLECTBABANKM OYHKUMM OT Hale Mme U 3a
Halla cMeTKa.

These third-party Product providers may for
example:

Mpumepn 3a AEMHOCTU, U3BBLPLIBAHM OT TPETU
LA — AOCTaBYMLM Ha YCAYTU:




(i)

verify your identity or authenticate
your identification documents,

BepuduumpaHe Ha camonnyHoctta Bu u
Y[0CTOBEpABaHE MCTUHHOCTTA Ha JIMYHUTE
BU AOKYMEHTY;

check information against public
databases,

MpoBepka Ha WHPopmauma 3a nNybAMYHU
6a3u AaHHW;

(iii)

conduct background or police
checks, fraud prevention, and risk
assessment,

M3BbpluBaHe Ha MPOBEPKM Ha AeWHOCTTa Uau
MONNLENCKM NPOBEPKM, MPEBEHLMA 33 U3MaMM,
OUEHKa Ha PUCKa;

(iv)

perform risk monitoring;

CnepeHa Ha PWUCKa;

(v)

perform product development,
maintenance and debugging,

NPOAYKTOBO pa3spaboTBaHe, NoAAPbBIKKA U
OTCTpPaHsABaHe Ha TEXHUYECKMN Bbrose;

(vi)

provide customer support,

MpenoctaBAHe Ha KAMEHTCKO O6Cl1y>-KBaHe,'

(vii) IT  support and development IT nogapbXKa 1 ycnyrm no paspaboTsaHe;
Products;

(viii)  card plastic production Products; JenHoCTM No NPon3BOACTBO HA NIACTMKM 33

NAATEXKHUA UHCTPYMEHT;

(ix) resell and distribute GiftCard PasnpocTpaHeHue Ha GiftCard MpoayKTy;
products;

(x) promote GiftCard Product as MpomotupaHe Ha GiftCard MpoagyKkra ot
business introducers, distributors, busHec nocpeaHuLN, auctpmnbytopu,
promoters, sales agents or similar; NPOMOYTbPU, areHTM Mo npoaaxobute u

OPYTN CXOAHM;

(xi) perform courier Products on our OcbluecTBaBaHe Ha KypWUEPCKM ycayru oT
behalf; Halle nme;

(xii) provide cloud, storage or MpefocTtaBaHe Ha 06/1a4YHM yCayru, ycayrm
collocations Products; 33 CbXPaHEHWEe UAN CBBP3AHU YCAYTU;

(xiii) provide audit and accountancy MNpepocTtaBaAHe Ha OAUTHU U CYETOBOAHU
Products; ycnyru;

(xiv)  provide legal, compliance or other MpepocTtaBAHe Ha NpPaBHU, KOHCYNTAHTCKU
consultancy Products; YyCAYyru WAW yCAyrm Mo OLeHKa Ha 3a

CbOTBETCTBME CbC 3aKOHOBUTE U3UCKBAHUSA;

(xv) Marketing and Public Relations Ycayrn, CBbpP3aHM C  MapPKETUHI U

Products

oblecTBeHM Bpb3KM (PR)




These providers have limited access only to your
information necessary to perform the tasks for
which they were contracted for on our behalf
and are contractually bound to protect and to
use it only for the purposes for which it was
disclosed and consistent with this Privacy Policy.

Te3n AoCTaBYMLM MMAT OFPaHUYeH AOCTbN CaMo
00 WHPopmaumaTa, oOTHacawa ce Ao Bac,
HeobxoAMma 3a W3MbAHEHWE Ha TexHuTe
3a4b/XKEHUA, Bb3HWMKHAAM MO CuNaTa Ha
[O0roBOpUTE, CKAOYEHN OT Halle MMe 1 3a Halla
CMeTKa M Cbr1acHO KOUTO HMEe CMe topuanYecku
3a4b/KEHN Aa nasMm W M3Mnon3Bame Tasu
MHbOPMaLMA caMo 3a LLe/INTe, 3a KOUTO CbliaTa
e 6una npegocrtaBeHa M B CbOTBETCTBME C
HacToAwaTa MNoaMT1Ka 32 MOBEPUTENHOCT.

3.3. With other financial institutions that we
have contracted to enable us to provide
effectively Payment Services to our
customers: These financial institutions may
only use this information in order for us to
provide you with the wider scope of payment
features. Such may be:

3.3. C apyr GPMHAHCOBO UHCTUTYL MU, C KOUTO
CMme B A0roBOPHU OTHOLUEHUA U NOCPeaCcTBOM
KOUTO HMe HaA/IeXKHO npegocraBame
MnaTeKHU yCayrm Kbm HawuTe KJAUEHTU: Tesn
OUHAHCOBU MHCTUTYLMMU MOTaT A4a M3MoA3BaT
Tasn nHpopmauma camo 3a ga Bu npegocrtasart
No-WnpoK 06xBaT Ha Bb3MOKHOCTM 33
M3BbpLIBaAHE HA TPAaHCaKUMK. TakMBa moraT Aa
6baart:

(i) Correspondent banks for the purposes
of settling money transfers and
currency exchange operations;

KopecnoHaeHTHM 6aHKK 3a LeanTe Ha
CETL/IMEHT Ha NAapUYHU NPEBOAN U
onepaumu No npeBanyTUpaHe;

(ii) Domestic payment schemes for the
purposes of processing domestic

payments;

BbTpewHo napuyHmn npesoau 3a Lenure
Ha BbTPELWHU NNaWaHnA;

(iii) International payment schemes for the
purposes of processing euro payments;

MeKayHapoaHM NapuyHM NpeBoay 3a
uenute Ha obpaboTBaHe Ha eBPOBMU
nAalaHus;

(iv) Card Organizations for the purposes of
card issuing and acquiring;

KapToBuTe opraHmsaunm 3a uenmte Ha
n3aaBaHeE Ha KPeaUTHUN KapTn n
nony4yaBsaHe Ha nNaalaHuA,

(v) Financial Institutions

®uHaHcoswM UHCTUTYUUMN,

3.4. With the other parties to transactions
when you use GiftCard Products, merchants
and their providers: We may share information
with the other participants to your transactions,
including other clients or payers/payees you are
sending or receiving funds from, and merchants
or their Product providers when you use the
Products to pay for goods or Products. The
information includes:

3.4. C gpyrv TpeTu Mua, y4acTBallu BbB
BawuTe TpaHCaKLUKU NPU U3NON3BaHE Ha
GiftCard NpoAayKTUTe, TbProBUM U TEXHUTE
AocTaBumum: Hue moxe fa cnogename
MHOPMaLMA OCTaHaIMUTE YYaCTHULIM BbB
BalumTe TpaHCaKLMK, BKAOYMUTENHO APYTU
KAWEHTM UK nnaTum/nosayyaTenu, Korato
n3npaLiarte Uau noJsiyyasaTe CPEACTBA, KAKTO U
TbProBLM WM TEXHUTE JOCTAaBYNLLM HA YCAYTH,
KoraTto m3nosnseaTe MpoAyKTa 3a 3anialaHe Ha
CTOKM MK ycnyru. Takasa nHbopmaLmsa
BK/IHOYBA:

o Personal Data necessary to facilitate the
transaction;

o JIM4yHW gaHHK, HeobxoaMmM 3a
M3MbJIHEHNETO Ha TPaHCaKLMATA;




o Personal Data to help other
participant(s) resolve disputes and
detect and prevent fraud;

o JIN4HM faHHM 33 Ja CMOMOrHEM Ha
OCTaHa/InTE y4aCTHUUM Oa pa3pewlaTt
cnopose n 3a uennTe Ha yCtaHoBABaHe
M npeseHUnA Ha USMamMy;

3.5. With other third parties for our legitimate
interest or as permitted or required by

law: We may share information about you with
other parties for our legitimate interest or as

permitted or required by law, including:

3.5. C gpyru TpeTu Mua Ha OCHOBaHUe
NeruTMMHUA HU UHTEpPEeC UAKU NO3BOJIEHO UK
B C/ly4al, ye e Heobxo4MMO Mo cuaarta Ha
3aKoHa: Hue moxke ga cnogename
nHdpopmauma, oTHacawa ce ao Bac c gpyru
CTPaHW Ha OCHOBAHME HALLUAT IETUTUMEH
MHTEpecC NAKN KOraTo e Nno3BoJIeEHO UK ce

MU3UCKBaA OT 3aKOHa, BKNKOYNUTENHO:

o if we need to do so to comply with a
law, legal process or regulations;

o AKo e Heobxoaumo, 3a Aa cnasum
3aKOHOATeNCTBOTO;

o tolaw enforcement authorities or other
government officials, or other third
parties pursuant to a subpoena, a court
order or other legal process or
requirement applicable to us or our
corporate family;

o Ha npasonpwunaaraiwiy opraHu nam
APYrY MHCTUTYLIMN, OPraHn Ha BaACT
WA TPETU NLA, CbINacHO NPU30BKa,
cbaebHo pasnopexaaHe unm gpyra
3aKOHOBa Npoueaypa A U3UCKBaHeE,
NPWIOXKMMO 33 HaC WM HawarTa
KopnopaTMBHa rpyna;

o if we believe, in our sole discretion, that
the disclosure of Personal Data is
necessary or appropriate to prevent
physical harm or financial loss or in
connection with an investigation of
suspected or actual illegal activity;

o AKO Hue cyeTem, No cobcTBeHa
NpeLeHKa, Ye paskpMBaHEeTO Ha
NnYHUTEe BM AaHHK e HeobXxoAnMMOo Uaun
noaxo4AaLLo 3a NpeaoTBpaTABaHE Ha
du13nyecko yBpexaaHe nam ¢puHaHcoBa
3aryba naum BbB Bpb3Ka C pascieasaHe
Ha 3anog03pAHa NN AeNCTBUTENHO
OCbLLECTBEHA NPOTUBO3aKOHHA
AenHocT;

o to protect the vital interests of a
person;

o 3a 3alMTa Ha XXM3HEHOBAXKHU
MUHTEepecun Ha INYHOCTTa,

o with third-party providers for anti-fraud
and compliance purposes;

o CKpeauTHM nocpeaHuLm U
06paboTBalUM TNYHM AaHHU 33
npoBepKa Ha KPeanTocnocobHoCTTa U
3a uenuTe Ha bopba c M3mamuTe U
nocTUraHe Ha CbOTBETCTBUE CbC
3aKOHOBUTE U3NCKBAHUSA;




o toinvestigate violations of or enforce a
user agreement or other legal terms
applicable to any of our Products;

o 3a pascnefBaHe Ha HapyLleHUa uau
M3MbJHEHWE Ha A0rOBOP UK 06LLM
YCN0BUA, NPUOKUMMU KbM HAKOA OT
yCNyruTe;

o to protect our property, Products and
legal rights;

o 3a3ana3BaHe Ha HawaTa COGCTBGHOCT,
YCNYyrn  3aKOHHW NpaBa U MHTEPECH,

o tofacilitate a purchase or sale of all or
part of our business;

o [aynecHu nokynkata uam npoaaxbara
Ha UANAaTa MM YacT OT TbProBCKaTa HU
AemnHocT;

o in connection with shipping and related
services;

o BbBBpb3Ka C 40OCTaBKa U CBbP3aHM C
TOBa AeNHOCTY;

o inrelation to promoting GiftCard
Product to end users by third party
business introducers;

o 3auenute Ha NPOMOTUPAHE Ha
GiftCard npoayKTta Kbm KpanHu
notpebuTtenn ot TpeTn Anua —
nocpeaHuLM;

o to help assess and manage risk and
prevent fraud against us, our clients
and fraud involving our Website or use
of our GiftCard Product, including fraud
that occurs at or involves our business
partners, strategic ventures, or other
individuals, and merchants;

o 3a OLLeHKa U ynpaBaeHME Ha pUCKa U
npesoTBpaTABaHE HA U3MaMM CpeLLy
Hac, HalLMTe KAMEHTU U U3MaMM,
BKIOYBALLUM HawMTe yeb caliToBe,
nepcoHanusmnpaHa CTpaHMua uam
nonssaHeTo Ha GiftCard MpoaykTa,
BKIHOUYMTENHO M3MAMM, KOMTO ce
nposABaABaT NP UAN 06XBaLLAT HaWw
TbProBCKM MNApPTHLOPM, CTPATErMYECKM
npegnpuaTia nam GusnMyeckn amua u
TbProBuUMy.

o tocompanies that we plan to merge
with or be acquired by; and

o Ha KomnaHuu, c KOUTO NAaHUpame Aa
ce cneem uam ot KouTo Aa 6baem
npuaobutu;

o to support our audit, compliance, and
corporate governance functions.

o  3a Hy)AMTe Ha 04MT, crasBaHe Ha
3aKOHOBWUTE U3UCKBAHMA 3a
cboTBeTCTBME U QYHKLMUTE MO
ynpaB/ieHMe Ha APYKeCTBOTO;

With your consent: We also will share your
Personal Data and other information with your

consent or direction.

C Bawe cbrnacue: Hue cblLo cnogename
Bawnte AMYHM faHHM U gpyra MHPpopmaLma ¢

BaweTo cbrnacme nav no Bawm MHCTPYKUUM.

In addition, we may provide aggregated
statistical data to third-parties, including other
businesses and members of the public, about
how, when, and why users visit our website

B aonbaHeHMe, HUe MoXKe Aa npegocTaBaAme
0606weHa cTaTucTuyecka MHpopmauma Ha
TPEeTu CTPaHU, BKAOUYNUTENIHO APYrv Tbprosum
3a TOBa KaK, Kora u 3allo notpebutenure




and Products. This data will not personally
identify you or provide information about your
use of GiftCard Product. We do not share your
Personal Data with third parties for their
marketing purposes without your consent.

noceLaBaT HaluuTe caliToBe M NON3BaT
HawwuTe ycnyru. C Tasm nHpopmauma HAMa
Aa MmoxKeTe Aa 6baerte uaeHTUGULMPAH, HUTO
MbK LWe npegocTasa MHpopmaumsa 3a
nonssaHeTo Bu Ha GiftCard NMpoaykTa. Hue He
pasKpuBame AuyHUTE B AaHHM Ha TpeTH
/ML 3a LeanTe Ha MapKeTUHr 6e3 Bawe
cbrnacue.

3.5. Aggregated Data. We may also share
aggregated information (information about our
users that we combine together so that it no
longer identifies or references an individual user)
and other anonymized information for
regulatory compliance, industry and market
analysis, demographic profiling, marketing and
advertising, and other business purposes.

3.5. 0606uweHa NHPopmauusa. Hue moxke aa
cnogensme 0bob61uieHa nHbopmaums
(vHdopmaLma 3a HawwuTe NoTpebuTenun, KosTo
KOMOWHMpPame, Taka 4Ye [a He MoXKe Aa ce
naeHTMdMLUMpPa OTAENHMA NnoTpebuTen) n apyra
aHOHMMM3UpPaHa MHPOopMaLMA 3a crnasBaHe Ha

3aKOHOBMTE M3WCKBAHMA 33 CbOTBETCTBMUE,
aHaAM3 Ha UMHAyCTpMATa M Ha nasapa,
npopunmpaHe Ha gemorpadcka  OCHOBa,

MapKeTUHT 1 PeK/siama, KakTo 1 3a Apyru 6usHec
Lenu.

3.6 Monitoring

3.6. HabnaeHue

We may monitor or record telephone calls,
emails, web chat or other communications with
you for regulatory, security, customer support or
training purposes. When visiting our or our
Agent’s offices, CCTV, access control systems
and/or other monitoring systems may be in
operation.

Hue moxke pa HabnogaBame wan 3anmMcBame
TenedOoHHU Pas3roBopu, UMmennau, yeb yat, KakTo
M BCAKaKBa gpyra ¢opma Ha KOMYHMKaUUS C
Bac, 3a cnasBaHe Ha 3aKOHOBUTE M3MCKBaAHWUS,
CUTYPHOCT, 0B6CNyKBaHe Ha KAMEHTUTE WM 3a
uenute Ha obyyeHue. Korato noceuiaBaTe
HawwuTe oducn, CCTV, cuctemmn 3a KOHTPOA Ha
A0CTbNa U/uan gpyru cuctemu 3a HabnogeHue,
KOWUTO MOXKe Aa paboTar.

3.7 Business Transfers.

3.7 MpexBbpnsHe Ha TbProBCcKa AeWHOCT.

If any of the companies that provides GiftCard
Products is involved in any merger, acquisition,
reorganization, sale of assets, transfer of
portfolio, bankruptcy, or insolvency event, then
we may sell, transfer or share some or all of our
assets, including your information in connection
with such transaction or in contemplation of
such transaction (e.g., due diligence). In this
event, we will notify you before your personal
information is transferred to a different legal

AKO HAKOA OT KOMMaHUNUTEe, KOUTO NPefoCcTaBAT

GiftCard TMpoayKta, y4yacTBa B C/MBaHe,
BAMBaHe, nNpuaobuBaHe,  peopraHM3auus,
npogaxba Ha aKTMBW, MNPEXBbPAAHE Ha

nopTdON0, HECHCTOATENIHOCT, TO HUE MOMKEM
Ja npoJafem, MPEexBbpAvM WAM pasgenvm
BCMYKMTE CM MAM 4YacT OT aKTUBUTE CW,
BKAIOUMTENHO  Bawmte /MYHM  JaHHWM, B
M3MbJHEHWE WAM BbBB BpPb3KA C NOZOOGHO
npexsbpasHe (Hanp. due diligence npoueaypa
no npeaBapuUTe/IHO MpoOy4YBaHe). B TakbB
cnyyail, Bue we 6baete yBeAOMeHW npeau




person and/or becomes subject to a different
privacy policy.

AnyHuTe By gaHHKM ga 6bAaT Nnpexsbp/ieHN Ha

Apyro wpuandecko aunue M/VIHM CTaHaT
npegmert Ha pa3ninydHa MNonutmka 3a
NOBEPUTENTHOCT.

4. YOUR RIGHTS

4. Bawwure npasa.

You may exercise any of the rights described in
this section before the Data Controller by
sending an email from your e-mail registered for
GiftCard Product to iCard. Please note that we
may ask you to verify your identity before taking
further action on your request. Please note that
upon receipt of your e-mail we shall try our best
to provide you with the requested information
and resolve your request in reasonable time,
subject to all obligations which we or the related
companies have under the applicable laws.

Bue MorkeTe fa ynparKHUTe BCAKO e€AHO OT
npaBaTa ONWCaHM B HacToALWATa CeKuMA npeg
AgMMHUCTpPATOpa  Ype3  uM3MnpawaHe  Ha
cbobuleHne OT perucTtpupaHua Bu email 3a
GiftCard Mpoaykrta go AiKapT. Mona umante
npeasua, 4ye npu nosy4yaBaHe Ha Bawwma e-mail
HWMe wWe ce onutame ga Bu npepocTtaBum
noucKkaHata MHGOPMALMA B pasyMeH CPOK, B
CbOTBETCTBME C BCUYKM 3a4b/IKEHNSA, KOUTO HUE
MWW CBbP3aHMTE HU KOMMaHMW MOraT Aa umat
Nno NPUAOKMMOTO NPaBo.

4.1 Managing Your Information.

4.1 YnpasneHue Ha Bawarta uHpopmauusa

You have the right to obtain the following:

Bue nmate npaBo Aa noayynTe cAeaHoTo:

e confirmation of whether, and where,
the we are processing your personal
data;

e [loTBbpXKAEeHUE p[aan M Kbae Hue
obpaboTBame Bawunte MMYHU AaHHWY;

e information about the purposes of the
processing;

e  UHbopmauums 3a
obpaboTKkaTa

uenunte Ha

e information about the categories of data
being processed;

e VHPopmauma OTHOCHO KaTeropuute
JINYHU JlaHHK, KOUTO ce 06paboTBar;

e information about the categories of
recipients with whom the data may be
shared;

e WMHdPopmaumAa OTHOCHO KaTeropuure
nony4vyartenn, Ha KOUNTO NMHHUTE AaHHU
morar fa 6baaT crnoaeseHu;

e information about the period for which
the data will be stored (or the criteria
used to determine that period);

e lHbopmaumsa 3a nepuoga 3a KOMUTO
JIMYHU AaHHM LWe 6bAaT CbXpaHABAHM
(v KpuTepuute, U3MNON3BaHU 33
onpeaensiHeTo Ha TO3W Nepuoa);

e information about the existence of the
rights to erasure, to rectification, to

e WHbopmaumMAa 3a CblLecTBYBaHETO Ha
NpPaBoTO Ha M3TPUBAHE, HA NPOMAHA, Ha




restriction of processing and to object to
processing;

OorpaHmn4yaBaHe Ha 06p360TBaHETO N Ha
Bb3paxKeHune;

e information about the existence of the
right to complain to any Regulator;

e WNHbopmaumAa 3a cCblLecTByBaHe Ha
NpaBoTO Ha anba KbM KOMTO U Aa e
PerynaTtop;

e where the data was not collected from
you, information as to the source of the
data; and

e UHbopmaums, B cay4alh 4Ue JSINYHMK
JAHHW He ca cbbpaHm oT Bac, 3a
N3TOYHULUTE HA INYHUTE OAHHU

e information about the existence of, and
an explanation of the logic involved in,
any automated processing.

e  WHdopmaumAa 3a CblleCTBYBAHETO W
0bsiCHEHWe Ha /iorMKaTa M3Moa3BaHa B
KakBaTo M Jda e aBToMaTu4Ha
06paboTKa;

e Additionally, you may request a copy of
the personal data being processed.

e [lonbaHuTenHo, Bue nmate npasoTo Aa
No/lyymMTe KOMWE Ha JINYHUTE AAHHW,
KouTO ce obpaboTBaar.

4.2 Rectification of Inaccurate or Incomplete
Information.

4.2 N3meHeHWe Ha HEBEPHU WAU HenbJaHU
NINYHU faHHWU.

You have the right to ask us to correct inaccurate
or incomplete personal information concerning
you (and which you cannot update yourself via
your online access to GiftCard Account).

€ WumaTe npaBo Ja MOMCKaTe OT Hac Aa
KOpUIMpame HEBEPHU WAN HEMBAHU JIMYHU
[aHHU OTHOCHO Bac (M KouTo Bue He moxkeTe Aa
aKTyanusmpate nocpeacTBOM OHAAMH [OCTbM
o GiftCard Npoduna).

4.3 Data Access and Portability.

4.3. [doctbn NN4YHUTE

MpeHocumocr.

A0 AAHHU WM

You have the right to:

Bue nmate npasoTo aa:

e receive a copy of your personal datain a
structured, commonly used, machine-
readable format that supports re-use;

e MosiyynTe Konuve Ha BawuTe AUYHK
OAaHHW B CTPYKTYPUpPaH, LWMPOKO
M3M0A3BaH W MNPUrogeH 3a MalIWMHHO
yeTeHe dQopmaTt, KOWTO NO3BOJIABA
MHOTrOKpaTHa ynoTtpeba;

e transfer your personal data from one
controller to another;

e TpaHchepupaTe Bawmute ANYHU AaAHHU
OT e4MH agMMUHUCTPATOP A0 APYT;

e store your personal data for further
personal use on a private device; and

e  CbXpaHuTe BawwuTte AMYHU AaHHM 33 no-
HaTaTblWHa AMYHA ynoTpeba Ha ANYHO
YCTPOWCTBO; U




e have your personal data transmitted
directly between controllers without
hindrance.

e MpexBbpauTe Bawmute AUYHM AAHHU
ONPEKTHO MeXay aammHucTpaTopu 6es
YC/IOXHEHMA.

In some jurisdictions, applicable law may entitle
you to request copies of your personal
information held by us.

Mpunoxmnmoto nNpaso moxe ga Bu nossonasa
[a U3UCKBATe KOoMuA Ha BawuTte AMYHKU OaHHW,
CbXpaHABaHM OT Hac.

4.4 Data Retention and Erasure.

4.4 CbXpaHeHUEe Ha IMYHU JaHHU U U3TPUBAHE.

We generally retain your personal information
for as long as is necessary for the performance of
the contract between you and us and to comply
with our regulatory obligations. If you no longer
want us to use your information to provide
GiftCard Product to you, you can request that we
erase your personal information and close your
GiftCard Account, providing your account is in
good standing, not blocked or somehow limited
for compliance, risk or regulatory reasons, or
due to your outstanding obligation to us, court
order, pledge or order by another regulator or
other reason which prevent us by law to close
your account or terminate the Product. Since
the Data Controller is a regulated E-money
institution, Data Controller is obliged under PSD
and AML laws to keep your personal information
and all transactions history for a period of 5
years after the termination of the relation with
you. Please note that if you request the erasure
of your personal information:

Hue cbxpaHABame BawuTe AWMYHW [AHHU
[OOKOJ/IKOTO TOBa € He0HX0AMMO 3a U3MbJIHEHWNE
Ha [OroBOp MeKAy Hac, KaKTo M 3a uenuTte Ha
cnasBaHe Ha NPUA0XUMOTO NpaBo. AKo Bue He
)Kenaete noseye [Ja w3nons3Bame Bawara
nHbopmaums 3a ga Bu npeacotasame GiftCard
Mpoaykta, Bue mokeTe pa nouckate Ja
nstpmem Bawata mHGopmauma U ga 3aKkpuem
Bawwua GiftCard NMpodun n cmeTKa, B ciyyai, ye
TOM e B A06pOo CbCTOAHUE, HEe e BIOKMpPaH Uaun
no JApyr HaYMH OrpaHWMYeH 3a LUesuMTe Ha
HOPMATUBHO CbOTBETCTBUE UMW YMPABJEHUE HA
pucKa, cbaebHa 3anoses, NOCTAHOBNEHME UK
OPYro  UMNEepaTMBHO W3UCKBaAHe OT  Apyr
perynaTtop Wau KakBaTo U Ja e gpyra npuunHa,
KOATO MOMKe Aa HX 3abpaHu No cnaaTa Ha 3aKoH
ha 3atBopuMm Bawma npodun n cmeTKka Mam ga
npekpaTum nonsaHeto Bum Ha Mpoaykta. Tovi

KaTo  AAMMHWCTPATOpPBbT €  peryaMpaHo
[OpyxecTBo 3a €eKTPOHHM napm,
AOQMUHUCTPATOPBT e 3a4b/IKEH no
OvpeKkTMBaTa 3a  NAATEXHU  yCayrM U
3aKOHOZATE/NCTBOTO 33  MEpPKUTE  cpeLly
M3NMpaHeTO Ha napu Ja nasu Bawata

MHbopMauma 3a nepuoa oT 5 roavHKU cneg
npeKkpataBaHe Ha NpaBoOTHOLleHWeTo ¢ Bac.
Mons umaiiTe npeasua, Ye ako UcKaTe OT Hac Aa
N3TpUem NnYHUTE B AaHHK:

e We may retain some of your personal
information as necessary for our
legitimate business interests, such as
fraud detection and prevention and
enhancing security. For example, if we
suspend a GiftCard Account for fraud or
safety reasons, we may retain certain
information from that GiftCard Account
to prevent that client from opening a
new GiftCard Account in the future. We
are also obliged to retain personal data

e Hve moxem pJa npoabIKUM A3
CbXpaHfABaMe HAKOW OT BawmTe AnyHu
AaHHM 33 LLe/inTe Ha HauTe NermTUMMHM
6M3HEC MHTEPECH, KAKTO 1 33 LieNInTe Ha
aAMUHUCTPUPAHE W U3MbJHEHWE Ha
HawwuTe npaea n npeTeHLUN.
Hanpumep, B cnyyan, ye 6noKupame
GiftCard cmeTKka nopaaun Usmama nam 3a
LEe/IUTE Ha CUTYPHOCTTA, HUE MOXKEM Aa
3anasvm onpegeneHa MHbopmaums 3a
TakaBa GiftCard cmetka 3a Ja




which  we have collected for the
purposes of complying with the relevant
anti-money laundering and anti-
terrorism financing for a period as
defined under the applicable law.

npefoTBpaTUM OTBapAHETO Ha HoBa
GiftCard cmeTka OT CbWMA KAUEHT B
6baelle. Hue cblo cme 3a4b/XKeHN Aa
nasum onpegeneHa WHPopmaumsa,
KOATO cMe Cbbpanu B CbOTBETCTBUE C
NPUAOXMMOTO 3aKOHOAATEeNCTBO 33
MepPKUTE cpellly U3nupaHe Ha napu u
cpewy dUMHaAHCMpaHe Ha TepopmM3ma 3a
nepvos, onpeaeneH B CbOTBETHOTO
NPUAOKMMO 3aKOHOAATE/ICTBO.

e We may retain and use your personal
information to the extent necessary to
comply with our legal obligations. For
example, we may keep some of your
information for tax, legal reporting and
auditing obligations.

e Hue moxem A3 33gbpKum MU
u3nonssame Bawute AMYHM  paHHWK
OOKO/JIKOTO TOoBa € HeobxoaMmo 3a
M3NbAHEHWE Ha  HawuTe NpasHU
3a4b/KeHuA. Hanpumep. Hue moxem
43 v3nonssame Bawarta uHbopmaums
33 Ue/iMTe Ha CYETOBOAHO, AAHBYHO
WAW Opyr BMA NpPaBHO AOKJaABaHe U
OoANTUpPaHe, 3a Nepmog, He No-Abbr OT
334b/DKUTENIHUA N0 MPUIOKMMOTO
npaso.

e Because we maintain our systems to
protect from accidental or malicious loss
and destruction, residual copies of your
personal information may not be
removed from our backup systems for a
limited period of time.

e Tbli KaTo NOAAbPYKAME HaLLUTe apXuBKU
Mo HayuH, NO KOWTO Aa M 3aWMTUm oT
cny4YaHo nnu 3/10HAMEpPEHO
VHULLOMEeHNe K 3aryba, OCTaTbyHMU
KONWs OT BawwuTe NNYHU JaHHU MOMKe
Aa He morat ga 6baaT npemaxHaTu oT
HawwuTe 6eK-bN CUCTEMM 33 IMMUTUPAH
nepuos ot Bpeme.

4.5 Withdrawing Consent and Restriction of
Processing.

4.5 OTtternsiHe Ha cbrnacuero 7]
npeycraHoBsABaHe Ha obpaboTBaHeTo.

Where you have provided your consent to the
processing of your personal information by us
you may withdraw your consent at any time by
changing your Account settings or by sending a
communication to us specifying which consent
you are withdrawing. Please note that the
withdrawal of your consent does not affect the
lawfulness of any processing activities based on
such consent before its withdrawal. Additionally,
in some jurisdictions, applicable law may give
you the right to limit the ways in which we use
your personal information, in particular where (i)
you contest the accuracy of your personal
information; (ii) the processing is unlawful and
you oppose the erasure of your personal

B cnyuaid, ye cTe npeaocTaBMAM Cbraacue 3a
06paboTKa Ha BawwaTta nHpopmaLma oT Hac, Bue
MOXeTe ga oTtrernute BaweTo cbrnacue no
BCAKO Bpeme, KaTo HU U3natuTe yBegoM/IeHne
3a Koe TOYHO cbl/1acue Bue kenaeTe oTTersisiHe.
Mons wumaiTe npepnsua, 4e OTTErNAHETO Ha
BaweTo cbrnacve HAma fa TMoB/AvAe BbPXY
npaBomepHOTO 06paboTBaHe, OCHOBAaHO Ha
BaweTo cbrnacve, npegy MOMeHTa Ha HEFOBOTO
oTTernaHe. B ponbaHeHWe, B onpepeneHu
IOPUCOUKLMK, MPUNONKMMOTO MPaBO MOXKe Ja
Bu Aage npaBoTO Aa OrpaHMYMTE HAuMHUTE, MO
KOWUTO HKWE M3Mnoa3Bame BawunTte NMYHU AaHHM, B
yacTHocT (i) B cnyyall, ye cTe ocnopsanu
TOYHOCTTa Ha Bawarta uHdopmauma; (i) B




information; (iii) we no longer need vyour
personal information for the purposes of the
processing, but you require the information for
the establishment, exercise or defence of legal
claims; or (iv) you have objected to the
processing and pending the verification whether
our legitimate grounds override your own.

Cny4yai, ye cTe Bb3pasuau, ye obpaboTKaTa e
NPOTMBO3aKOHHA U Ye KeflaeTe U3TPUBAHETO Ha
Bawmnute nuyHn aaHHu; (iii) B cnyyald, ye Hue
HAMame Beye HeobxoaMmocT oT BawaTa
nHbopmaumsa 3a uenute Ha obpaboTkaTta, HO
Bue kenaete ga nonyumte MHbopmaLmaTa 3a
YyCTaHOBSABAHETO, YyNpasKHABAHETO nnu
3aWmMTaTa Ha MpaBHKU npeTeHuuu; muam (iv) B
Cnyyal, 4Ye BME CTe Bb3pPa3MaM  cpelly
obpaboTkaTa, 4O MOMEHTa Ha YyCTaHOBABaHe
O3aNN HalMTe IeTMTUMHU MHTEPECH ca C npeBsec
Hag BawwuTe.

4.6 Objection to Processing.

4.6 Bb3parkeHue cpewy obpaboTKara

In some jurisdictions, applicable law may entitle
you to require us not to process your personal
information for certain specific purposes
(including profiling for marketing purposes)
where such processing is based on legitimate
interest. If you object to such processing we will
no longer process your personal information for
these purposes unless we can demonstrate
compelling legitimate grounds for such
processing or such processing is required for the
establishment, exercise or defence of legal
claims. Please note that the Data Controller is a
regulated E-money institution and is obliged
under AML laws to make risk profiling of their
customers upon opening of the relationship and
constantly during the relationship and this is a
legitimate reason. In case you do not wish us to
process your personal data for certain specific
purposes, which are legitimate purposes to us,
you shall have to close your account or we may
have to stop providing you some or all of the
functionalities of the GiftCard Products.

B onpepeneHn opuCcaAMKLUMK, MPUNOKUMOTO
npaso Moxe Aa Bv no3Bosiv fga nsmnckate oT Hac
[a npeyctaHoBMM obpaboTkaTa Ha Bawwute
JIMYHU [a@HHM 33 onpegeneHn crneunduyHu
uenu (BKAUMTENHO 33 npoduanpaHe), B
cny4yai, ye nogobHa ob6paboTKa e ocHoBaHa Ha
nermTMMeH WHTepec. B cnyyann, 4ve Bue
Bb3pasute Ha nogobHa obpaboTka, Hue Lwe
npeycraHosMm obpabotBaHeTo Ha BawaTa
MHOOPMaUMs,, OCBEH aKO He MOXeM Ja
OOKaXKeM OCHOBATE/IHU JIETUTUMHU MHTEepecu
33 nogobHa o06paboTka MAM B C/Ay4an, e
obpaboTKkaTa e HeobxoaMma 3a
YCTQHOBABAHETO, yrnparKHABaHETO nnu
3aWwmTaTa Ha HawuTe npaBa. Mons umalite
npeasua, ye AGMUHUCTPATOPDLT € peryiMpaHo
[py>XecTBoO 3a eNeKTPOHHW napyn u e
33a4b/IKEHO CbMNACHO 3aKOHOAATe/ICTBOTO 3a
MEpPKUTE Ccpelly W3nMpaHe Ha napu Ja
M3BbPLUIBA NPOPUIMPAHE HA PUCKA Ha HETOBUTE
KANEHTU npwu yCTaHOBsABaHe Ha
B3aMMOOTHOLLUEHMSS W MO  Bpeme  Ha
CbLLECTBYBaHE Ha OTHOLUEHWATA M TOBa € Hall
NernTMmeH uHTepec. B cnyyait, ye Bue enaete
Aa npeyctaHoBMM o0bpaboTKata Ha Bawwte
JIMYHW JAHHW 32 KOHKPETHM AENHOCTU, KOUTO ca
NIErMTUMHM MHTEpPecH 3a Hac, Bue we Tpabea ga
3aKpueTe Balwata cMeTKa WM HUE MOXKe Aa
6baeM nNpuUHyZeHUM pga  cnpem  da  Bwu
npegocraBame HSIKOU nnn BCUYKM
dyHKUMOHanHocTK Ha GiftCard MpoayKktuTe.

Where your personal information is processed
for direct marketing purposes, you may, at any
time ask us to cease processing your data for

KbaeTto Bawwmte aMuHm gaHHu ce obpaboTsar 3a
LenmMTe Ha MapKeTUHr, Bue moskeTe, No BCAKO
Bpeme, 4a MoucKaTe OT Hac Aa NpeycTaHOBUM




these direct marketing purposes by sending an
e-mail tothe contact e-mails below.

o6pa60TKaTa 3a uenunte Ha ANPEKTEH
MapPKETUHTI KaTO HUN U3npatute e-mail Ha HAKowu
OT agpecuTte no-gony.

4.7 Lodging Complaints.

4.7 NMopaBaHe Ha Kanbwu.

4.7.1. You should in first place try to resolve the
matter by sending an e-mail to

4.7.1. Ha nbpBo Bpeme Bue moxKeTe ga onurtarte
[a pewuTe cnopa Kato OTMpaBuTe Menn Ao
CbOTBETHMA AJMMHUCTPATOP MO HacToALwaTa
MonutuKa OT peructpupaHma Bu menn 3a
MpoaykTa:

e iCard AD, Bulgaria you may contact us at:

e Ainkapt ALl, Bbarapus, Kato moxeTe aa
Ce CBbprKeTe C Hac Ha:

Data Protection Officer (DPO):

,U,I'I'b)KHOCTHO nnue No 3aWnTa Ha JaHHUTE!:

DPO@icard.com

Dpo@icard.com

Business Park Varna No B1, Varna 9023, Bulgaria

busHec T[lapk BapHa, Ne
bbarapua

B1, BapHa 9023,

4.7.2 In case you are not satisfied with the reply
or resolution of the Data Controller, you have
the right to lodge complaints about the data
processing activities carried out by us before the
competent data protection authorities.

4.7.2. B cnyyan, ye He CTe 40BOJIEH C OTrOBOPaA
Ha AAMUHUCTpPaATOpa Ha NMYHWU AaHHKW, Bue
MMaTe NpPaBOTO A3 OTMNPaBATE Kanbu OTHOCHO
obpaboTkaTa Ha /MYHMUTE BM  JaHHK,
M3BbpLBaHa OT Hac, npes KOMMNEeTeHTHUTe
OpraHu Mo 3almMTa Ha IMYHUTE OAHHU:

You have the right to file a complaint with the
Data Controller’s lead supervisory authority, the
Commission for Protection of Personal Data,
Bulgaria:

Bue nmate npaso ga nogadete Xanba npep,
rnaBHMA HaA30peH opraH Ha AomMuHKUCTpaTopa —
KomucmaATa 3a 3aWmTa Ha JIMYHU AaHHW

Address:

Appec:

Sofia 1592

Codusa 1592

2 Prof. Tsvetan Lazarov blvd.

Byn. ,,npod. LipetaH Jlazapos” Ne 2

Tel: 029153 518

TenedoH: 029153518

e-mail: kzld@cpdp.bg

e-mail: kzld@cpdp.bg

5. OPERATING GLOBALLY

5. ®YHKUUOHUPALLU B TMOBANEH MALLAB

To facilitate our global operations we may
transfer, store, and process your information
within our family of companies or with Product
providers based in Europe, India, Asia Pacific and
North and South America. Laws in these
countries may differ from the laws applicable to
your Country of Residence. For example,
information collected within the EEA may be
transferred, stored, and processed outside of

3a fa ynecHMM GYHKUMOHMPAHETO HWU B
rnobaneH mawab, oT HaC MoXe Aa ce M3UCKBA
Oa npexBbpiAMe, CbXxpaHABame U o6paboTBame
MHPOPMaumaTa, OTHacAWaA ce Ao Bac B HawaTa
rpyna ot KOMNaHWN UAK J0CTaBUYULLN HA YCAYTN,
yctaHoBeHu B EBpona, NHaua, Asna n CesepHa
" FOxHa AmepukKa. MpunoxxnmoTto
3aKOHOZATe/ICTBO B AbpXKaBUTE TaM, MOXe /a3
ce pa3nuyasa OT  3aKOHOAATeNCTBOTO,



mailto:gdpr@icard.com
mailto:Dpo@icard.com
mailto:kzld@cpdp.bg

the EEA for the purposes described in this
Privacy Policy. Where we transfer store and
process your personal information outside of the
EEA we have ensured that appropriate
safeguards are in place to ensure an adequate
level of data protection.

NPUAOXKUMO 3a BalweTto MecTOHaxoXAaeHue.
Hanpumep nHbopmaums, cbbpaHa B ENIM moxke
ha Obae npexsbpaeHa, CbXxpaHABaHa U
obpaborBaHa wu3BbH EWM 3a uenute Ha
HacToAawaTta lMonuTuka 3a nosepuTenHoct. B
CNy4yamTe, KOrato NpexBbp/isame, CbXxpaHABame
n obpaborBame Bawun AUYHW JaAHHU  U3BDBH
EUM, HWe npeaBapuTenHo cme ce yBepuau, ve
Ca B3eTU NOAXOAALLN NpeanasHn MepKu, KOUTO
[ OCUTYpAT a4 eKBATHO HUBO Ha 3aLuMTa.

6. INTERNATIONAL TRANSFERS

6. MEXAYHAPOAHN TPAHCOEPU

6.1 EU-US & Swiss-US Privacy Shield.

6.1 3awura Ha noseputenHocrtra EC-CALL wm
LW seiyapua-CALL.

Where we disclose any of your collected
personal information outside EEA to USA (if
applicable), we shall comply with the EU-US
Privacy Shield Framework and the Swiss-US
Privacy Shield Framework and any other
adequacy decision.

B cnyyai, Yye HME cMe PasKpUAKM KakBaTo U Aa e
yacT oT Bawara nHoopmaums nssbH EMMN nnm go
CALL, HMe we cbbnlogaBame pelleHuATa 3a
a[EeKBATHO HMBO HA 3aLUUTA HA IMYHUTE AAHHM,
Kato Hanpumep US Privacy Shield Framework
mnu Swiss-US Privacy Shield Framework.

6.2 Other Means to Ensure an Adequate Level
of Data Protection.

6.2 [OpyrM cpeactBa 3a OCUrypsBaHe Ha
afeKBaTHO HMBO 3a 3aLLUTA HA INYHUTE JaHHWU.

In case personal information is shared with
corporate affiliates or third-party Product
providers outside the EEA in absence of an
adequacy decision, we have - prior to sharing
your information with such corporate affiliate or
third-party Product provider — established the
necessary means to ensure an adequate level of
data protection. We will provide further
information on the means to ensure an
adequate level of data protection on request.

B cnyyain, ye nuHa nHGopmauma e cnogeneHa c
HallMTe CBBbP3aHU APYXKeCTBa UAU A0CTaBUYULU
Ha ycnyrm n3sbH ENUM v npu avnca Ha peweHune
32 afeKBaTHO HMBO Ha 3aWMTa Ha JNYHUTE
OAHHU, HUE Le ocuUrypum, npeam cnoaenaHeTo
Ha BawaTa uHpopmaums ¢ NnoaobHN CBbP3AHU
Apy)KecTBa WAW  [OCTaBYUMLM  Ha  YCAyrw,
Ha/MYHOCTTAa Ha HeobxoaMmUTe MepKM 3a
a[,eKBAaTHO HMBO Ha 3alLMTa HA IMYHUTE OAHHW.
Hue e  npefoctaBum  AOMbAHUTENHA
MHbOPMaLUMA OTHOCHO MepKUTe NpeanpueTH 3a
ocuUrypsaBaHe Ha afieKBaTHO HMBO Ha 3alUMUTa Ha
JINYHUTE AaHHM MPU NOUCKBAHE.

7. SECURITY

7. CUTYPHOCT

We take the responsibility to ensure that your
personal information is secure, kept in an
encrypted from on servers, collocated in Special

Hve noemame OTFrOBOPHOCT [a OCUFYpPUM, ye
BawnTe AMYHM JaHHM Ca 33LUMUTEHM, MA3eHU B
KpuntrpaHa ¢opma Ha CbpBbPU, PA3NOI0KEHU




data centres in Class A jurisdictions in Europe. To
prevent unauthorized access or disclosure of
information we maintain physical, electronic and
procedural safeguards that comply with
applicable regulations to guard non-public
personal information. Once you are logged into
your Account, all internet communication is
secured using Secure Socket Layer (SSL)
technology with High-grade security Encryption
(AES-256, 256 bit keys, certified by StartCom
Ltd). We restrict access to your personally
identifiable information only to employees who
need to know that information in order to
provide products or Products to you.

B CneuuasHnM MNOMELEHNss B eBPOMNENCcKU
opucaMKuMmM Knac A. 3a ga npegoTtBpaTtMm
Herno3BoNeH AO0CTbN WAW pPasKpuMBaHe Ha
nHbopmaumsa Hue noaabpikame QGUINYECKM,
€N1eKTPOHM U NpoLeypHN 3aWMTHU cpeacTBa,
KOUTO Ca B CbOTBETCTBME C MNPUIONKUMOTO
3aKOHOZATe/ICTBO 33 3aluMTa Ha Henyb/aMyHu
NMYHU  JaHHKW. Cnen KaTo BegHbX CTe ce
OCbLLECTBMAM AOCTbM MO MepcoHanusMpaHaTta
CW CTpaHMLa, UasaTa UHTEPHET KOMYHMKaUms e
3awmTeHa cbe SSL TexHoNorna ¢ BUCOKa cTeneH
Ha 3aWmTa Ha curypHocTtTa(AES-256, 256 bit
keys, certified by StartCom Ltd). Hwue
orpaHvM4yaBame [oCcTbMa 0o BalLaTa
nHbOpMaUmA, NOCPeLCTBOM KOATO BUXTE MOTAK
ha 6bpete wunaeHTUOMUMpPaHM, Ccamo Ao
paboTHULM/CRyKuTeNn, 3a KOMUTO e
HeobxoaMma, 3a ga Bu 6bae npenoctaBeHa
ycnyraTa.

If you know or have reason to believe that your
GiftCard Account credentials have been lost,
stolen, misappropriated, or  otherwise
compromised or in case of any actual or
suspected unauthorized use of your GiftCard
Account, please contact us following the
instructions in the Contact Us section below.
While we are dedicated to securing our systems
and Products, you are responsible for securing
and maintaining the privacy of your password(s)
and Account/profile registration information
and verifying that the Personal Data we maintain
about you is accurate and current.

AKoO 3HaeTe UIM MMaTe OCHOBaHWE Aa cmATaTe,
ye gaHHUTe Bu 3a goctbn go GiftCard Mpoduna
MAKM cmeTKaTa Bum ca u3rybeHu, oTKpagHatw,
NPUCBOEHU WAN KOMMPOMETUPAHM Mo  Apyr
HaYMH WK B CAyyalh Ha AEUCTBUTENHO WU
npegnonaraemo HeonpaBOMOLLEHO Mo/3BaHe
Ha Bawwute GiftCard TMpodun u cmeTKa
CTPaHMLLA, MOJIA CBbPXKETE Ce C Hac, CeABanku
WMHCTpYKLMnTe B Pasgen ,CBbprKeTe ce ¢ Hac “
no-gosny. KaKto HuWe cme 3agb/iKeHue Aa
ocurypsaBame CUrypHOCT Ha HalWTe CUCTEMM U
ycnyrm, Bue Hocute OTroBOPHOCT 3a 3aMa3BaHe
curypHoctTa Ha  Bawarta napona/m  u
MHbOpMaAUMATA 3@ PerncTpauma M [ocTbh [0
nepcoHanusnpaHaTa Bu cTtpaHMua, KaKkTo U 3a
y40CTOBEPABAHE aKTya/IHOCTTa M TOYHOCTTA Ha
NINYHUTE OaHHW, KOUTO HMe noaabpKame 3a
Bac.

8. Can Children Use Our Products?

8. Moxe nM peua Aa M3NOAN3BAT HawwuTe
NpoAyKTn ?

GiftCard Products are not designed to individuals
under the age of 18. We do not knowingly
collect information, including Personal Data,
from children or other individuals who are not
legally able to use GiftCard Products. If we obtain
actual knowledge that we have collected
Personal Data from an individual under the age

GiftCard MNpoayKkTuTe He ca nNpeAHasHayeHu 3a
éusnyeckn nmua nog 18 roamHU. Hue He
cbbupame Cb3HaTesIHO nHpopmauus,
BK/IIOYUTETHO /INYHM AaHHK, OT Aeua UAn apyru
HegeecnocobHM  dusMYeckn aunua. AKo
nony4ymm nHpopmaumsa, ye cme cbbpanm IMUYHK
OaHHKW Ha anue nog 18 roanHu, Hue HesabaBHO




of 18, we will promptly delete it, unless we are
legally obligated to retain such data. Contact us
if you believe that we have mistakenly or
unintentionally collected information from an
individual under the age of 18.

e A M3TPMEM OCBEH aKO He CMme 3aKOHOBA
33 b/PKEHU Aa 3anasum TakaBa MHOpMaLUA.
Mons cBbprKeTe ce C Hac, B C/y4al, Ye cunTaTe,
ye norpewHo wWAM nopagu HebperkHocT
cbbupame MHbOpmaums oT PpU3MYECcKM nuua
nog 18-roanwHa Bb3pacr.

9. CHANGES TO THIS PRIVACY POLICY

9. MIPOMEHU HA HACTOALLATA MNMOJIUTKA 3A
NOBEPUTE/IHOCT

We reserve the right to modify this Privacy Policy
at any time in accordance with this provision. If
we make changes to this Privacy Policy, we will
post the revised Privacy Policy on GiftCard
Website. If you disagree with the revised Privacy
Policy, you may cancel your Account. If you do
not cancel your Account before the date the
revised Privacy Policy becomes effective, your
continued access to or use of GiftCard Products
will be subject to the revised Privacy Policy.

Hue cn 3ana3Bame NpaBoOTO [@a U3MEHSAME Ta3u
MoNnTMKa 3a MOBEPUTENIHOCT MO BCAKO BpeMe, B
CbOTBETCTBME C Tasn pasnopeaba. B chyyai, ye
M3BBPLIMM MPOMEHM B HacToAwata Moantuka
32 MOBEPUTENHOCT, HWe LWe nybankyBame
nameHeHata [loAMTMKA 3a NOBEPUTENHOCT
GiftCard Yebcaiita. AKO He cTe CbrnacHuU C
npomeHeHata [loAMTMKA 3a NOBEPUTE/IHOCT,
BME MOXKeTe ga npekpatute [loroBopuTe cu ¢
Hac. AKO He ynpaskHUTe npaBoTO CcU A3
npekpaTuTe A4OroBOPUTE C Hac Npeau AaTaTa Ha
B/IM3aHE B CM/Jla Ha M3MeHeHaTa oanTuKa 3a
nosepuTenHocT, BaweTto u3nonsBaHe Ha
GiftCard Mpoayktute wWwe 6bae npegmeT Ha
n3meHeHara Mo/IMTUKa 32 MOBEPUTENHOCT.

10. CONTACT US

10. CBLPXKETE CE C HAC

If you have any questions or complaints about
this Privacy Policy or our information handling
practices, you may email us from your registered
e-mail for the Products to the e-mails stated
above in Section 4.

AKO MMaTe HSIKaKBM BbMNPOCU UAM ONNaKBaHWA
OTHOCHO HacToAwaTa NOAUTUKA 3a
NOBEPUTENHOCT WAM HAWWUTE NPAKTUKM 33
06paboTka Ha WHbOpPMaAUMA, MOXKeTe [a HU
M3NpaTUTe WMMENWN OT BaLIMAT pPerncTpupaH
MMeNN 3a NepcoHaM3mMpaHaTa cTpaHuua 6a Ha
UMEeNNBbT, NocoyeH B Pasaen 4.




