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This Privacy Policy describes how we collect, use,
process, and disclose your information, including
personal information, in conjunction with your
access to and use of GiftCard Product.

Hactoawarta [loanTuka 3a noBepuTenHoCT
onucea Kak cvbupame, n3nos3Bame,
obpaboTBame n paskpueame MHGOpPMaLMATA 33
Bac, BKAOUNTENHO IMMHU AaHHW, BbB BPb3Ka C
poctbna Bu u wusnonssaHeto Ha GiftCard
MNpoaykTa.

If you see an undefined term in this Privacy
Policy (such as “E-money” or “GiftCard”), it has
the same definition as in our GIFTCARD
GENERAL TERMS AND CONDITIONS, regulating
the GiftCard Product to all of which this Privacy
Policy is inseparable part.

BcAKko HeaedUHMPaAHO MOHATME B HaACTOALLATA
MoNUTMKA 3a NoBepPUTENHOCT (KaTo Hanpumep

“EnekTpoHHK napu“ wam ,GiftCard“) wuma
CbWOTO 3HauyeHuWe, Kakeoto M B Obwwure
ycnosusa 3a GiftCard wnm  apyr npaseH

OOKYMEHT, perfameHTUpal, Non3BaHeTo Ha
GiftCard lMpoaykTa, KbM KOWTO HacToswaTa
MonntMka 3a NOBEpPUTENHOCT € HepasaesHa
yacr.

”n

When this policy mentions “we,” “us,” or “our,”
it refers to iCard AD, Company number
175325806, registered office at Business Park
Varna B1, Varna city, 9009, republic of Bulgaria,
that is responsible for your information under
this Privacy Policy (the “Data Controller”).

Korato B HactoAwarta lNonuMtmMka ce cnomeHasa
LHune”, L Hac“ wunam ,Haw“, ce vma npeasug,
Alikapt A, EMK 175325806, cbc ceganuiue u
agpec Ha ynpasneHue B rp. BapHa 9009, busHec
Mapk BapHa bl, bBbarapma, KoeTo HocwU
OTroBOpHOCT 33 MHdopmaumATa 3a Bac,
Cbr1lacHo HacToAWaTa MNonutuka 3a
nosepuTenHocT (,AGDMUHUCTPATOP Ha JIMYHU

OaHHK").

For the purposes of this documents GiftCard
Products consist of products, services, content,
features, technologies, or functions, and all
related websites, applications offered to you
by us or mobile apps, online platform, official
social media platforms, or other online
properties through which we provide payment
and e-money services.

3a uenute Ha HactoAwmAa AokymeHT GiftCard
MpoAyKT/UTe ce CbCTOAT OT NPOAYKTU, YCAYry,
CbabpKaHMe, GYHKLMOHANHOCTU, TEXHONOMMUU
MAn  GYHKUMWU, KAKTO U BCAKAKBM CBbBP3aHM
yebcaliToBe, NPUIOMKEHUSA KaKBUTO BUxa Morau
Aa Bu 6baat npefoctaBeHW OT Hac, OHNAMH
nnatdopmn, megunHu nnatdopmu UAn gpyrm
OHANalH Bb3MOXKHOCTU, MOCPEACTBOM KOUTO HUE
npefocTaBAMe HalMTe MIATEXHU YCAyrn W
YCAyrn No U3gaBaHe Ha eIeKTPOHHM Napu.

We give utmost importance to the protection of
personal data of our customers. In the following
Privacy Policy, we inform the Client about the
collection, use and processing of your personal
data when you apply, register or use our GiftCard

Hue oTpaBame W3KAIOUYUTENHO 3HAYeHMe Ha
3aWmTaTta Ha JIMYHUTE fOaHHWM Ha  HaluTe
KnameHTn. C  HactoAwarta MNoauTuvKa  3a
noBepuTeNHoOCT Hue Bu uHopmupame 3a
cbbupaHeTo, M3non3BaHeTo U obpaboTBaHeTo




Product and all functionalities, included in the
Product, including our website
https://www.GiftCards.eu (hereinafter:
"Website"), E-money account and Cards.

Ha NMYHUTE BU faHHW, KOraTo KaHAMAaTCTBaTe,
CKNtoyBaTe gorosop wam musnonseate GiftCard
MpoAyKTa U BCUYKM HEFrOBU GYHKLMOHANHOCTH,
BK/IIOYEHM B YC/YraTa, BKAIOYUTENHO B HalLMA
yebcant giftcards.eu (HapwuyaH 3a KpaTKocT
,yebcant”), CmeTKa 3a eNeKTPOHHW napu w
KapTu.

GiftCard Product is also designed for business
purposes and may be used both by individuals or
entities. In case you are registering for and/or
using our GiftCard Product on behalf of an entity
we will treat you as authorized person and you
may be obliged to disclose to us personal data of
the legal representatives, the employees, the
agents, the beneficial owners or any other third-
party related to the entity pursuant to the rules
described below. You certify that where you
have provided information regarding any third
person beside yourself you have received prior
consent from that other person to provide their
personal information to us.

GiftCard MpoayKTbT € HacoyeH KaKTo Kbm
notpebuTenu, Taka u 3a BU3HEC Lenm N MoxKe Aa
ce m3nonsBa OT GUINMYECKU UAN OPUANYECKU
Anua. B caydaid, ye Bue usnonssarte GiftCard
MpoAyKTa OT UMETO Ha pPUAMYECKO Anule, Hue
we Bn TpeTtnpame Kato ynb/IHOMOLLEHO siMLe.
Bue <cTe AnbKHM  Aa  HU paskpueTe
nHpopmauma, NpeacrasiaABalla JMYHU AaHHU
Ha npeAacTaBUTENINTE Ha HOPUANYECKOTO NIMLE,
Ha CAYXWUTenW, [OroBOPHM NpPeACTaBUTENM,
AencTeuteneH cobCTBEHMK WAW Apyro TPeTo

nuue, CBbp3aHO C HOpnanyeckotTo ule,
CbrnacHo npasunaTa no-gony. Bue
AeKnapuparte, ye B Ccny4vyaute, Korato

npenocrasATte MH(I)OpMaLI,MFl, KacCaella KOeTo u
[a e TpeTo aAuue ocseH Bac, Bue cte nonyymnnm
npeaBapuTesIHO Cbrs1acne OT TOBa INLE Aa HU
npenocrasuTe Heroeute 1IM4HU AaHHW.

Please see Section 4.7 for contact details of the
Data Controller

Mons pasrnegante Pasgen 4.7 3a KOHTAKTHU
AaHHW 33 AAMUHMCTPATOpA.

Please contact us if you have questions about
our privacy practices that are not addressed in
this Privacy Policy.

MonAa CBbp)KeTe ce C Hac B C/lyyal, ye mmare
BbMPOCKM OTHOCHO HAWWTE NpPaKTUKM 33
NOBEPUTENHOCT, KOWUTO He Ca OnuCaHu B
HacTosAwarta lMoantuka.

Not a Framework Contract: For the avoidance of
doubt, this Privacy Policy does not constitute a
"framework contract" for the purpose of the EU
Payment Products Directive 2 (EU) 2015/2366 or
any implementation of that directive in the
European Union or EEA (including, without
limitation any national laws implementing the
EU PSD).

ToBa He e PamKoB poroBop: 3a n3bAreaHe Ha
BCAKAKBO CbMHeHMe, HacToAwaTa MNonntmka 3a
NOBEepUTENIHOCT He npeAacCTaBAABa ,,PAaMKOB
porosop” no cmucbna Ha [Aupektusa (EC)
2015/2366 Ha EBponeickua napnameHT M Ha
CoBeta oT 25 Hoemspu 2015 roguHa 3a
nnaTexHuTe yCAyrn BbB BbTPeLlHMA Nasap Uam
KOeTO U Ja MMNAeMeHTMpaHe Ha CbliaTa B
3aKOHOAATe/ICTBOTO Ha KOATO U Aa e Abp¥KaBa-
yneHka Ha EC wam EMN (BKNOYUTENHO, HO He
camo HauMOHanHuTe 3aKOHOAATesICTBa,
umnnemeHTupawm inpektmeara

1. WHAT INFORMATION WE COLLECT

1. KAKBA MH®POMALIMA CbBUPAME



https://www.giftcards.eu/

You are informed that there are three general
categories of information that is collected from

NHdopmupame Bu, 4ye wuma TpU OCHOBHM
KaTeropum MHGopmaLma, KOATO HMe Cbbupame

you differentiated on grounds as defined by the | or Bac, pa3rpaHuyeHM Ha OCHOBaHMUATA,

Regulation 2016/679 and other applicable data | onpegenedn B PernameHt 2016/679 n

protection national laws. 0CTaHaNoTo NPUAOKUMO HauMoHaNHO
3aKOHO4aTe/CTBO.

1.1 Information That We Collect In Order To | 1.1 UHdopmaumna, KoaTo cbbupame, 3a aa

Perform Our Legal Obligations and In Order To
Provide GiftCard Products As Part Of Our
Contract With You

M3NbAHUM HalIUTE 3aKOHOBU 3aAbAXKeHUA U
3a aa npegocrasum GiftCard MpoaykTu Karto
yacT oT gorosopa Hu ¢ Bac

We may ask for and collect from you the
following personal information when you use
the GiftCard Product.

Korato wu3nonssate GiftCard [MMpoaykta Hue
M3NCKBame U cbupame oT Bac AMYHU [aHHM,
NnocoyeHu no-gony.

This information is necessary for us to comply
with our regulatory obligations and for the
adequate performance of the contract between
you and us. Without it, we may not be able to
provide you effectively with the GiftCard
Product.

Tasn MHOOpmaLMA HU e Heobxoamma, 3a Aa
CNasMm perynaTopHUTE W3WCKBaHWA U 3a
Hag/eXKHO M3MbJIHEHWE Ha 3a4b/KEHMATA HU
no Aorosopa HK c Bac. Bes Tasu nHbopmaums,
HMe He buxme morav ga Bu npegoctaBum
GiftCard Mpoaykra.

e Registration and Use of Account
Information. When you sign up for
GiftCard Product, we may require
certain personal information such as:

e WHPopmauma npu Peructpauma wu
UsnonssaHe Ha Mpodun. Korato ce
pernctpupate 3a GiftCard MpoaykTa,
Hue U3NCKBaMe onpepeneHa
MHOOPMAUMA — IMYHM JAHHM, KATO:

o First name and surname

O uMMe, npe3ume n bamunus;

o Date of birth

O [0aTa Ha paxXaaHe;

o Place of birth

O  MACTO Ha paxagaHe,

o Email address

O WMelnn agpec;

o Nationality

O HaUMOHANHOCT,

o Registered address

O NOCTOAHEH agpec,

o Mobile telephone number

o MobuneH TenedpoHeH Homep;

o ldentification document and all
data from the identification
document

O AOKYMEHT 3a CaMOJZIMYHOCT MU

yAanata MHbopmaLms,
CbAbprKallia ce B AOKYMEHTa 3a
CaMO/IMYHOCT;

o Type of identification document

O BWO Ha
CaMO/INYHOCT;

AOKYMEHTa 3a

o Issue date

O [0aTa Ha n3gaBaHe




o ID number

o o0 Ne Ha AOKYMEHTa 3a
CaMOJINYHOCT,

o Issuing authority

o KomneTeHTHMA opraH, u3gan
[OKYMeHTa 3a CaMOJINYHOCT;

And other data which we may choose to collect
in our enrol forms on our Website, which is
necessary for your identification and
verification.

N BcaAKakBa Apyra MHGOPMaLLMS, KOATO MOMKe A1
n3bepem aa cbbmpame B HalLMTe 3aABEHUSA 32
KaHAMaaTcTBaHe Ha Hawus YebcalT 1 KoATo e
HeobxoamMma 3a BawaTta wuaeHTUdUKauma u
BepudmKauma.

e GiftCard issuing at front offices and
Agents. When you purchase the
GiftCard Product at our Front office and
at our Agents, we require certain
personal information such as:

e GiftCard uspgaBaHe npu HawwuTe
¢poHT oducu nnm AreHtu. Korato
3akynysaTe GiftCard MpoaykTa Ha
HawmuTe GPOHT odMCK UK NPU HALLU
AreHTH, HME U3NCKBaMe onpeaeseHa
JNINYHA MHPOPMaLMA, KaTo Hanpumep:

o First name and surname

O ume, npesnme n pamuaus;

o Date of birth

O [ara Ha paskaaHe;

o Place of birth

O  MACTO Ha paxaaHe,

o Email address

O UMmeln agpec;

o Nationality

O  HAUWMOHANHOCT,

o Registered address

O NOCTOAHEH ajapec;

o Mobile telephone number

o MobuneH TenedoHeH Homep;

o ldentification document and all
data from the identification
document

O OOKYMEHT 3a CaMOJZIMYHOCT U

usanara MHbopmauma,
CbAbprKallla ce B AOKYMeHTa 3a
CaMOJINYHOCT;

o Type of identification document

O BWA Ha
CaMO/INYHOCT;

AOKYMEHTa 3a

o lIssue date

o [aTa Ha usgasaHe

o ID number

o o Ne Ha pJoOKymeHTa 3a
CaMOJIMYHOCT;

o Issuing authority

o KomneTeHTHMA opraH, wu3gan
AOKYMeHTa 3a CaMOJIUMYHOCT,

And other data which we may choose to collect
at our Front offices and Agents.

M BcAkakea gpyra HGOPMaLUs, KOATO MOXKEM




e Identity Verification Information. In
accordance with our legal obligations
under the relevant Anti-money
laundering and anti-terrorism financing
regulations, we are obliged to verify
your identity or the identity of the
authorized user who is opening the
Account (in case of company or other
entity, referred to as “user opening the
Account”).

e WHPopmaumua 3a Bepudpukauyma. B
CbOTBETCTBME C HalIMTE 3aKOHOBMU
334b/IKEHUA no NPUIOXKMMOTO
33aKOHOAATENCTBO 33 MpPEeBEHUMA Ha
NpaHeTo Ha Napu U GUHAHCMpPAHETO Ha
Tepopu3ma, HWe CMe 3aA4b/KeHW Ja
sepudnumpame Bawata camosnyHOCT
nnu CaMOJIMYHOCTTa Ha
YMb/IHOMOLLEHOTO /IMLE, KOETO OTBapA
CMeTKaTa (B C/iyyalh Ha tOpUAMYEcKo
NNUE, HapuyaHO 3a KpaTKoOCT ,/uue,
0TBapALLO cMmeTKaTa”).

We comply with this legal obligation by any
means permissible and in compliance with
applicable AML laws. Anti-money laundering and
anti-terrorism financing measures that we may
apply are (non-exhaustively):

Hue cnasBame Te3M CBOM 33aAb/IKEHUA MO
BCUYKM AOMYCTUMM CPeACTBa, B CbOTBETCTBME C
MPUIOXKMMOTO 3aKOHOAaTe/ICTBO 3a
NMPOTUBOAENCTBME HA W3MNMPAHETO Ha napwu.
Mepkute cpelly W3nuMpaHe Ha napu Mu
dnHaHCMpaHeTo Ha Tepopm3ma morat Aa 6baaTt
(HensyepnaTtenHo):

- copy of ID Card of natural persons, including
persons opening the account (in case of entities)

- KOMue Ha /IMYHa KapTa Ha PpU3IMYECKM /Mua,
BK/IIOUUTE/IHO /ML OTBapsALLM CMmeTKata (B
CNy4Yait Ha OPUANYECKM nLaA)

- Verification of permanent address through
sending GiftCards at said address

- BepuduKauMsa Ha MOCTOAHHMA agpec 4pes
nsnpawaHe Ha GiftCard Ha cboTBETHMA agpec

- Declaration for Ultimate beneficial owners, in
case of entities.

- Jeknapauma ot 4eNCTBUTE/IHUSA CODCTBEHMUK, B
CNyYal Ha lpPUIANYEeCcKn amua

- Information regarding corporate structure and
ownership, representatives and other similar
data, in case of entities.

- WHdopmauma OTHOCHO KopropaTusHaTa
CTPYKTypa, COBCTBEHOCTTA, NPEeACTaBUTENUTE U
APpYrM  NoA0BHW  AaHHKW, B C/AydYal  Ha

ropunanyeckm nmua.

e Tax information. In order to comply
with CRS/FATCA regulations, we are
required to collect your Tax
Identification Number (“TIN”), Country
of Tax Residence and status (active or
passive business). We might be required
to disclose this information to its
supervising tax authorities.

e [JaHbyHa wuHPopmauua. 3a [ga ce
cbobpasum c CRS/FATCA perynauuute,
HME Ccme 3afb/iKeHu p[a cbbupame
Bawna [aHbuyeH WaeHTUDUKAUMOHEH
Homep (,ANH"), Abp:kaBa, 3a KOATO cTe
MECTHO /IMLLe 3@ AAaHBYHU LENN U CTaTyC
(akTMBEH MAM nacuBeH 6usHec). Hue
MOXXeM Ja Obaem 33aab/KeHW A3

cnogenvm  Tasu  uHdopmauma  C
KOMMETEHTHUTE HAA30PHU  [AaHbUYHU
OpraHu.

e Risk and Fraud related information. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we collect
personal data regarding you, such as
demographic data or fraud detection
information, from third party Product

e WHdopmauua, cBbp3aHa C NpeueHKa
Ha pUcKa u u3bareaHe Ha M3mamu. 3a
43 W3NbJAHMM 3aKOHOAATe/ICTBOTO 3a
MepKUTE NPOTMB U3NUPAHETO Ha Napwu U
¢UHaHCMpPaHeTO Ha Tepopu3ma, Hue
cbbMpame ANYHU OaHHKU, OTHACAWM ce
40 Bac, Kato gemorpadckv AaHHU UK




providers and/or partners, and combine
it with information we have about you.

MHOOPMaUMA 33 YCTAHOBABAHe Ha
M3mMamu, OT TPETU CTPaHU — 40CTaBYULMU
Ha ycayru  u/van napTHbopU M A
KOMBbUHMpame ¢ MHbOpMaumATa, C
KOATO HMe pa3nonarame 3a Bac.

Source of income, annual estimate over
the account, business activity details. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we  collect
personal data regarding you related to
your sources of income and any other
similar financial information about you
which would help us prevent money
laundering and/or terrorism financing.

M3TOUHMK Ha poxoa, obuw, roguweH
o6opoT 3a cmeTKaTa, UHPopmaumsa 3a
6usHec genHoctuTte. 3a Ja U3NBAHUM
NPUNOKMMOTO 3aKOHOAATE/NICTBO 33
MepPKUTE NPOTMB U3NUPAHETO Ha Napwu U
NpoTNB GUHAHCUPAHETO Ha TEPOpPM3Ma,
HWe cbbupame IMYHM AAHHK, CBbP3aHU
C U3TOYHMKa By Ha oxon nnm BcAKakea
nogobHa nHpopmauma 3a Bac, Koato 6um
HM TNoOmMoOrHana Jga npeaoTBpaTUM
npaHeTo Ha napu n/mnn
bUHaAHCKMpPaAHEeTOo Ha Tepopu3ma.

Payment Card-related information. We
collect information about your payment
cards, which we have issued to you. The
information may be as follows: address
of delivery of card, card number (PAN),
issue date, expiry date, IBAN or other
payment account identifier to which
card is linked to, -currency, card
transaction data, spending limits,
expired cards’ details, SMS or other
communication which the cardholder
has received or has initiated with us,
card status history, date of activation.

Mudopmauunsa, cebp3aHa ¢ Kapra/ure.
Hune cbbupame nHbopmaums 3a Bawara
Kaptn, Kouto cme Bu wusganu.
NHbopmauunaTa moxe aa 6bae: agpec
33 pgocTaBka, MackumpaH (Mbpeu U
nocneaHn 4 umdpu) Homep Ha KapTa
(PAN), pata Ha wu3gaBaHe, AaTa Ha
M3TUYaHe Ha BanmaHoctTa, IBAN wuam
ApYr naeHTUOUKATOP Ha CMeTKaTa, KbM
KOATO KapTaTa € CBbp3aHa, BanyTa,
[AHHM 33 M3BbPLUBAHUTE TPaHCaAKUUK,
NUMUTK, AETalnn 3a KapTu C U3TEKb
CPOK Ha BanngHoct, CMC-u unnaun gpyra
KOMYHMKaLUA, KOAITO
KapToA4bp)KaTeNAT € MNOAYYUN Uan
WHULMUPAN C Hac, UCTOPUA Ha CTaTyca
Ha KapTaTa, AaTa Ha akTMBaLumA.

Log data and device information. We
automatically collect log data and device
information when you access and use
the GiftCard Website, even if you have
not created a GiftCard Account or logged
in. That information includes, among
other things: details about how you’ve
used the GiftCard Website (including if
you clicked on links to third party
applications), IP address, access dates
and times, hardware and software
information, device information, device
event information, unique identifiers,
crash data, cookie data, and the pages
you’ve viewed or engaged with before

UHbopmauma 3a nocewasaHus U
mHpopmauma 3a ycTpoucrsorto. Hue
cbbupame aBTOMATMYHO MHPOPMaLUA
3a BAun3aHe B Yebcalita U1 MHbopmaums
33 YCTPOMCTBOTO, KOETO W3Mo/3BaTe,
Kora ocbluecTBABaTe A[OCTbN A0
GiftCard Mpodwuna. Tasn nHbopmaums
BK/IlOYBA OCBEH BCWYKO OCTaHano:
OEeTalin 3a TOBa KaK CTe M3Mo/si3Banu
YebcaliTa (BKAOUYMTENHO OaNnM e ypes
WHTEpPHET  Bpb3Ka, AOCTbMHA B
NPUNOXEHUS Ha TpeTu cTpaHu), IP
aapec, Bpeme, No  KoeTo e
OCbLLEeCTBABAH A0CTbM, MHPOPMaALLMA 3a
xapayep u codTyep, MHPopmauma 3a




or after using the GiftCard Website. We
collect this information in relation to our
legal obligation to provide you with
secure methods of controlling your
financial assets and your personal data.

YCTPOMCTBOTO, YHUKaNHU
naeHTudbuKaTopm, OaHHU 3a
HEeW3NpPaBHOCTU, AaHHM 32 OBUCKBUTKM U
OAHHW 33 WMHTEPHET CTPaHMUM, KOUTO
cTe  nocetunM WaM  cTe  MManu
OTHOLLEHUs npeau UM cnepn non3BaHe
Ha VYebcalita. Hue cvbupame Tasm
nHbopmauma BbB BpPb3Ka CbC
3aKOHOBOTO HM 3agb/xeHue pga Bwu
npepocTaBAMe CUFYpHU MeTogM  3a
KOHTpo/MpaHe Ha ¢uHaHcoBUTE Bun
AKTUBU N INYHUTE Bun AaHHU.

e Payment Transaction Information. We
collect information related to your
payment transactions under GiftCard
Product for example when you make
purchases from merchants, or you
receive payments or in case we process
payments executed by you.

e WHPopmauma 3a TpaHcakuuu. Hue
cbbupame uMHbOpMaLMA, CBbpP3aHa C
TpaHCaKuMUTEe TMpuU W3MON3BaHe Ha
GiftCard MpoayKTta , HanNpumep, KoraTto
HanpaBuTe TOKyMNKa OT Tbproseuy,
KoraTto TernuMte napu B Bpoi Ha Kaca
nnn ATM ycTpOWMCTBO, KOFaTo BHacATe
napu, KoraTo obpaboTBame
TpaHCaKLunmTe, n3BbpLIeHn oT Bac.

The payment transaction information may
include the payment instrument’s details used,
date and time of transactions performed by you,
amount of payment transaction, payment
instrument expiration date and billing postcode,
email address, IBAN or other account identifier
information, your address and other related
transaction details.

MHPopmaumaTa 3a TpaHCaKUMM MOXKe Aa
BKAIOYBA AETaNAM 33 MAATEXHUA UHCTPYMEHT,
KOMTO € Wu3nosi3BaH, BpemMe W MACTO Ha
TpaHcaKkuuATa, U3nbjaHeHa ot Bac, CTOMHOCT Ha
TPpaHCaKuMATa, CPOK Ha  Ba/MAHOCT  Ha
NAATEXHUA UHCTPYMEHT, Mmeln agpec, IBAN
unu gpyra nHbopmauma ngeHtuduumMpaHe Ha
CMmeTKaTa, BawmaT agpec v Apyru, cBbp3aHu C
TpaHcaKuuATa AeTannm.

This information is necessary for the adequate
performance of the contract between you and us
and to allow us to provide you effectively the
GiftCard Product.

Tasn wuHPopmaumsa HM e Heobxoguma 3a
HaA/1eKHOTO U3MbJIHEHME HA 334 b/IXKEHUATA HU
no [0roBopuTe, CKAYEHW C Hac U 33 ga Bu
npegocrasame GiftCard MpoaykTa.

e Participant information —When you use
our GiftCard Product, we collect
Personal Data you provide us about the
other participants associated with the
transaction. Particular payment
transaction information may include:

e  WHPopmauma 3a ApYruU y4acTHULMU —
korato usnonssate GiftCard MpoaykTa,
Hune Cb6mpame MYHN AOaHHW, KOWUTO
Bue HM npegoctaBaTe 3a OCTaHanuUTe
YYaCTHMLM, CBBP3aHU C TpaHCaKuuMATa.
CneunMounyHM faHHM 3@ naaTexHaTa
ycayra morarT 4a BKtoYBaT:

o Issuing of GiftCards for third-
parties: When you request the
issuing of a GiftCard Product for
a third-party, we collect
Personal Data such as name,
postal address, e-mail,
telephone number about the
person who going to be the

o W3paBaHe Ha GiftCard 3a Tpetn
nmua: KoraTo nouckare
nsgasaHe Ha GiftCard MpoaykT
33 TpeTo Anue, HUe cbbupame
JIMYHU [@HHW KaTo Hanpumep
MMe, NOLLEHCKM aapec, e-mail,
TenepoHeH HOMepP 3a JIMLETO,
KoeTo e 6bae b6eHedUUUEHT




beneficiary of the issued
GiftCard. The extent of Personal
Data required about a
participant may vary depending
on the Products you are using to
send or request money.

Ha n3gageHaTa GiftCard.
ObxBaTa Ha JIMYHU [AHHU
OTHOCHO TOBa TPETO /INLLE MOXKe
[a Bapupa B pe3yatat Ha
MpoayKTtuTe, KOUTO Bune
n3nosaseate 3a ga m3npawate
wnn - pebutmpate  NapuyHK
cpeAacTsa.

o Money transfers to or from
other Financial institutions: If
you use GiftCard functionalities
to transfer money to accounts
held with other Financial
institutions we may collect
personal data from you about
the other party, or from the

other party about you to
facilitate the payment
transaction, or provide the

other Financial institutions with

your Identity verification
information.  This is  our
obligation under Regulation
2015/847.

o MapuyHu NpeBOAU OT UK KM

apyrm ®durHaHCcoBU
MHCTUTYUMKM: B caydaid, ue
M3nonssare GiftCard

dYHKUMOHaANHOCTMTE 33 Aa
n3npawate NapuyHK cpeacTsa
[0 CMETKM, MNOoALAbPMKAHM OT
Apyrv ®UHAHCOBU UHCTUTYLMMU,
HME MOXKeM Aa cbbepem NMYHU
AaHHM OT Bac 3a HacpewHaTa
CTpaHa WAM OT HacpelwHaTa
CTpaHa 3a Bac, 3a ga nsnvaHMm
naaTerkHaTa TPaHCaKLMs Uam 3a
ha  npepoctaBum  TpeTaTa
®durHaHcoBa MHCTUTYLMA
BawwuTe OaHHU 3a
BepudmMKaumna Ha
CaMoOJ/IMYHOCTTA. ToBa e Hauwe
npaBHoO 3a4b/IKEHMNE no
PernamenT 2015/847/

1.2 Information That We Collect With Your
Consent

1.2. UHdpopmauusa, KoAaTo cbbupame c Bawe
cbrnacue

You may choose to provide us with additional
personal information in order to obtain a better
user experience when using GiftCard. This
additional information will be processed based
on your consent.

Bue moxxeTe ga usbepete Aa HM npenocTaBuUTe
[onNbAHUTENHA MHbopmauma 3a Bac, 3a ga
nonyynTe no-ao6po notpebuTencko
obcnyxkBaHe, Korato wu3nonseate GiftCard
MpoayKta. Ta3nM gonbaHUTENHA WHOpMaUmA
ue ce obpaboTBa Ha oOcHOBaHWe BaweTto
cbrnacue.

e Other Information. You may otherwise
choose to provide us information when
you fill in a form, conduct a search,
update or add information to your
GiftCard Account, respond to surveys,
participate in promotions, or use other
features of the GiftCard Product.

e [lonbnHuTenHa Bune
MoXKeTe  fJa pewute g3 HM
npeaocrasuTe [OMb/HUTE/NHA
nHpopmauma, B cay4am Ye NOMNbAHUTE
KakbBTO M Ja e [JOoMnb/HUTEeNeH
bopmynap,  M3BBPLWIMTE  TbPCEHE,
aKTyanusupare nnm nobasute
nHoopmaumsa Kbm Bawwus  GiftCard

Mpodwun, oTroBopuTe Ha  HalM

nHdopmauyma.




NPOy4YBaHWA, y4yacTBaTe B  Haww
NPOMOLMM UAM  U3MO0JI3BATE  APYrK
bYHKLUMOHANHOCTH Ha GiftCard
MpoaykTa.

1.3 Information We Collect from Your Use of
the GiftCard Product.

1.3 UHdopmauums, KoAato HMe cbbupame npwm
u3snonssaHeTo Ha GiftCard MpoayKra.

When you use the GiftCard Product, we may
collect information, including  personal
information, about the Products you use and
how you use them. This information is necessary
given our legitimate interest in being able to
provide and improve the functionalities of the
GiftCard Product.

Korato u3nonssate GiftCard MpoayKra, Hue
MOXKeM ha cbbupame nHbopmauus,
BK/IIOYUTEJTHO JINYHU AaHHU 32 YCAYTUTE, KOUTO
M3non3eate M TOBA KaK M m3nosassate. Tasu
MHbOpMaUMA HUM e HeobxoaMMM C Ornes
3aKOHOBWSA HU MHTEPEC OTHOCHO Bb3MOKHOCTTA
HM Aa npegoctaeame W nogobpasame
dyHKumMoHanHoctuTe Ha GiftCard MpoaykTa.

e Geo-location Information. When you
use certain features of the GiftCard
Website, we may collect information
about your precise or approximate
location as determined through data
such as your IP address or mobile
device’s GPS to offer you an improved
user experience. Most mobile devices
allow you to control or disable the use of
location Products for applications in the
device’s settings menu. We may also
collect this information even when you
are not using the app if this connection
is enabled through your settings or
device permissions. The legitimate
interests that we pursue with this
processing is the identification of
location-specific problems (i.e. coverage
problems for SMS-sending purposes)
and other statistical information, which
helps us improve our Products.

e WHPopmauua 3a mecTononoxKeHue.
KoraTo n3non3Bate  onpeneneHu
XapaKTepuUCTMkM Ha Yebcailta, Hue
cbbupame uHbopmaums 3a  BaweTto
TOYHO nnu npubAN3NTENHO
MEeCTOMOJIOXKEHNE, onpeaeneHo
cnopeg nHpopmaunma Kato IP agpec unu
GPS Ha mobunHO ycTpoincTBo, 3a Aa Bu
npesocTasBum no-pobpa ycayra.
MoBeyeTo MmobWUAHM cpeactBa Bwu
Nno3Bo/IABAT Aa KOHTpo/aupaTe uanm aa
npeycTtaHoBuTe Nnoa3BaHeTo Ha
ycnyraTa 3a onpegensHe Ha
MeCTONnoI0XKeHneTo Bu 3a nonssaHuTe
NPUNOXKEHNA OT MEHIOTO C HACTPOMKM
Ha camoTO YycCTpoWcTBo. Hue cbLo
cbbupame Tasm MHPopmMauuma gopu
KOraTo He M3Mnosa3BaTe MPUIOKEHUETO,
aKo TaKaBa Bpb3Ka € MnpenocTaBeHa
nocpeacTtsom HaCTPOMKUTE WU
CamMOTO  YCTPOMCTBO.  3aKOHOBOTO
OCHOBaHMe, Ha KoeTo obpaboTBame
noaobHa nHdopmaums e
naeHTMduMKauma Ha KOHKPETHMU
npobniemu, CBbP3aHO c
MECTOMOJ/IOXKEHNETO (Hanpumep
npobnemyu  nNpu  NOKpUTMETO  3a
usnpauwaHe Ha CMC-n), KakTo 1 apyra
MHOOPMAUMA 33 CTAaTUCTUYUECKM Lenun,
KOATO HWM nomara fa nogobpasame
MpoaykTuTe Cu.

e Usage Information. We collect
information about your interactions

e WHPopmauua 3a norpebneHue. Hue
cbbupame nHbopmauns 3a




with GiftCard Product such as your
usage of any Website Functionalities,
and other interactions with GiftCard
Product. The legitimate interests that
we pursue with this processing is
collection of reports and other statistical
information, which helps us improve our
Products.

notpebaeHneTo BM NpU U3N0/I3BaHe Ha
GiftCard MpopaykTa, KaTo Hanpumep
M3M0N3BaHe Ha  MPUIOXKEHUA U
bYHKUMOHaNHOCTH n apyru.
JleruTMMHMA  MHTEepec, Ha  KOMTO
ocHoBaBame TOBa 06paboTBaHe Ha
JNYHU OAHHM e cbbupaHe Ha AaHHM 33
npobnaemu ¢ cuctemarta (crash reports)
1 apyra UHGopmaLma 3a CTaTUCTUYECKN
uenM, KoaTo HM  nomara fJa
nogobpsasame ycayrute cu.

e Cookies and Similar Technologies. For
more information on our use of these
technologies, see our Cookie Policy.

o o BbuckeuTku (Cookies) 3a noseye
MHPopmauma 3a Ha4yMHa, NO KOWUTO
M3Non3Bame Te3n TEXHONOIMU, BUNKTE
HawaTta [onuTuKa 3a OUCKBUTKMK

(Cookies Policy) .

Please be advised that when you use GiftCard
Product, we automatically collect some of the
personal information described in the sections
above such as Geo-location Information, Log
Data and Device Information, Cookies and
Similar Technologies, Payment Transaction
Information.

Mons nmamnte npeasua, 4e Korato n3nosa3saHe

GiftCard MpoayKkta, HME  aBTOMATUYHO
Cb6mpame 4yacT OT INYHUTE OaHHU, ONMUCaHU B
pasgenute no-rope KaTo Hanpumep
NHpopmauun 3a MECTOMOJ/IOKEHMETO,
NHbopmauus 3a B/IN3aHe B

nepcoHanusupaHaTa cTpaHuLa U MHopmaLma
32 YCTPOMCTBOTO, BUCKBUTKM © NOAOOHM
TexHonornun, MHbopmaums 3a TpaHCaKUmK.

2. HOW WE USE INFORMATION WE COLLECT

2. KAK U3MNO/13BAME MH®OPMALIUATA,
KOATO CbBUPAME

We use, store, and process information,
including personal information, about you to
provide, understand, improve, and develop
GiftCard Product, create and maintain a secure
environment, pursue our legitimate interests
and comply with our legal obligations.

Hue nsnonssame, cbxpaHAaBame 1 obpaboTeame
MHOOPMAUMSA, BKAOYUTENHO Bawm  AnMYHK
OaHHKW, 33 gJa npepocTaBum, pasbepem,
nogobpum 1 passrem KpeauTHu Kapta GiftCard
MpoayKkta, Aa cCb3gagem M noAagbpkame
CUTypHa cpesa, 3a Le/iTe Ha Hawma erMTUMeH
WHTepec M 3a Aa M3MNbJHMM 3aKOHOBUTE CU
3a4b/IKEHUA.

2.1 Providing e-money and payment Products.

2.1 MNpepoctaBAHe Ha eNEKTPOHHM Napu WU
NNATEXHU YCAYTn.

e initiate a payment or a funding
transaction of your GiftCard account;

e VHMUMMpaHe Ha U3XoAaAaLLa Uan
BXOAALLA TPAHCaKLUMA NocpeacTBOM
GiftCard cmeTkaTa;




e authenticate your access to your
GiftCard Account or your payment
instrument;

e YpocToBepsiBaHe AocTbna Ao Bawwsa
GiftCard npodun nam nnatexkHute
WUHCTPYMEHTY;

e communicate with you about your
GiftCard Account and payment
instruments;

e KomyHuKauma c Bac otHocHo GiftCard
Mpodwuna u NAaTeXKHUTE UHCTPYMEHTH;

e communicate your personal
information with third financial
institution of Participants in your
payment transaction;

e [IpegocTtaBsHe Ha MNYHUTE BM AaHHU
Ha TpeTn PUHAHCOBU UHCTUTYLMWN HA
YYaCTHULUM, BbB BPb3Ka C
M3BbpLIBAHMUTE OT Bac TpaHcakumu;

e create an account connection between
your Account and a third-party account
or platform, if applicable;

e (Cb3AaBaHe Ha Bpb3Ka mexay Bawwna
npodun n npodpun B nnatbopma
noAAbpiKaHa OT TPETM LA, aKO e
NPUNOXKNUMO;

e perform creditworthiness and other
financial standing checks, evaluate
applications, and compare information
for accuracy and verification purposes

e /I3BbplUBaHe Ha OLLEHKA 33
KpeamnTocnocobHOCT 1 apyr
CTaHAapPTHU GUHAHCOBW MNPOBEPKM,
OLeHKa Ha 3aABNEHMA U CPaBHABAHE
Ha MHPOPMaLLMA 32 CbOTBETCTBME U1 33
uennte Ha Bepudukaumsa;

e Detect and prevent fraud, abuse,
security incidents, and other harmful
activity by blocking GiftCard Product or
by applying other fraud prevention
measures.

e YcTaHOBABaHe W NpeAoOTBpaTABAaHE Ha
n3mamu, 3noynotpebu, HapyluaBaHe Ha
CUTYPHOCTTAa W ApYyrn  BPELOHOCHU
AencTBuA nocpeactsom 6/10KMpaHe Ha
GiftCard MpoayKkTa MAM nocpeacTsom
npunaraHe Ha ApyrM  MepkM  3a
npesoTBpaTABaHE Ha U3MaMy;

e Conduct security investigations and risk
assessments.

e [IpoBerkAaHe Ha OAUTU Ha CUTYPHOCTTA
M OLLEHKa Ha PUCKa

e Conduct checks against databases and
other information sources.

o o MpoBexKAaHe Ha NPOBEPKM B
onpepeneHn  pJatabasm  u gpyru
NHPOPMALMOHHM MacKBU

e Comply with legal obligations (such as
anti-money laundering regulations).

e  M3nb/iHEHME HA 3aKOHOBUTE
3a4b/IKEeHNA (Hanpumep
3aKOHOAaTe/ICTBOTO 32 MEPKUTE
NPOTWB M3NMPAHETO Ha Napw);

e Enforce our rights, interests and claims
arising from the Legal Agreements.

e YnparKHABaHe Ha NpaBaTa U 3aKOHHUTE
HM  UHTepecu, npousTMyawm  OoT
JorosopuTe;

We process this information given our legitimate
interest in improving the GiftCard Product and
our clients’ experience with it, and where it is

Hue obpabotBame Tasu wuHbopmauua Ha
OCHOBAHWE NErMTUMHUA HU  UHTepec Ja
nopobpasame GiftCard MpoaykTa n ycnyrata,




necessary for the adequate performance of the
contract with you as well as to comply with
applicable laws.

npenocraBAHa Ha I'IOTpe6VITEJ'Iﬂ M KOrato e
HEO6XO,CI,MMO 3a HagNeXHOTO U3NbJ/IHEHNE Ha
Aorosopa HU C Bac, Kakto M 3a HYyXXOUTe Ha
Cna3BaHe Ha NMPUI0KMMOTO 3aKOHOAATENICTBO.

2.2. Provide, Improve, and Develop the GiftCard
Product and GiftCard Website.

2.2. MpepocTaBsHe, Nopo6pasaHe 7]
PaspaboTtBaHe Ha MpoayKra.

e Enable you to access and use the
GiftCard Website.

e [lpepocTaBsaHe Ha AOCTbM M M3N0OA3BaHE
Ha GiftCard YebcamTa.

e Accept, process and administer online
orders for GiftCards;

e [lpuemaHe, ob6paboTBaHe U
aAMUHUCTPMPAHE Ha OHNAMH MOPBYKM
3a GiftCards;

e Process purchase payments, issue
invoices and or other kind of payment
documents for the processed order;

e (Ob6paboTBaHe Ha NOKYMKK, U3[aBaHe Ha
baKTypy MAM Apyrv BMAOBE NAaTeXKHU
OOKYMeHTH 3a 0bpaboTBaHaTa 3anBKa;

e To organize shipment of ordered e 32 OpraHW3MpaHeTo Ha W3NpawaHeTo
GiftCards; Ha nopbyaHu GiftCards;
e To manage return procedure and e 3a 0b6Cny)BaHe Ha BbpHATU CTOKU MU

refunds. MCKaHMA 33  BDb3CTAaHOBABAHE Ha
cpencTBa;

e Operate, protect, improve, and optimize o o 3a aa onepupame,

the GiftCard Product and your 3almMTaBame, nogobpssame n

experience, such as by performing ontummnsmnpame GiftCard Mpoaykrta u

analytics and conducting research.

Baweto obcnyxBaHe, KaTo Hanpumep
ypes M3BbLPLIBAHETO HA aHaNM3K U
NpoyYBaHMs ;

e Provide customer support.

e [lpepocrassHe Ha
obcnyKBaHe;

K/IMEHTCKO

e Send you Product or support messages,
updates, security alerts, and account
notifications.

e l3npauwaHe Ha cbobLLEHMA BbB BPpb3Ka
C KNIMEHTCKa NOAAPbXKKA, MPOMEHH,
npegynpexaeHus 3a npobus B
CUIYPHOCTTA U APYrK HOTMOUKALMM 33
BawaTa cmeTka/npodun;

e If you provide us with your contacts’
information, we may process this
information: (i) to facilitate your
payment transactions, (ii) process your
requests, (iii) for fraud detection and
prevention, and (iv) for any purpose you
authorize at the time of collection.

e B cnyyali, ye HM NpeaocTaBuTe Bawata
afpecHa KHUra, HMe MOXem [Ja
obpabotum uHbopmauma: (i) 3a ga
obpaboTBame NAaTEXKHWU TPaHCaKLMMK,
(ii) 3a pa obpaboTBame BawmnTe 3aaBKM,
(iii) 3a uenuTe Ha ycTaHOBABaHe Ha
M3MaMM1 1 TAXHOTO NpeaoTBpaTaABaHe, 1
(iv) 3a KakBaTO 1 Aa e e, 3a KoATo Bue




CTé HM YyNb/IHOMOLWKNIN KbM MOMEHTa
Ha CNOoAENAHETO.

e To operate, protect, improve, and
optimize  GiftCard  Product and
experience, and personalize, customize
your experience, introduce you to our
other Products, we conduct profiling
based on your interactions with GiftCard
Product.

e 3a uennTe Ha onepupaHe, 3aLKTa,
nogobpaBaHe M ONTUMM3MpPAHE Ha
BaweTo obcnyrkBaHe, KakTo U 3a Aa Bu
npueanyame 3a gpyru NpoaykTu, 3a
M3BbPLIBAHETO Ha NpoduanpaHe Ha
6a3aTa Ha BaweTo nonsBaHe Ha
MpoaykTa.

We process this information given our legitimate
interest in improving the GiftCard Product, and
where it is necessary for the adequate
performance of the contract with you.

Hue o6pabotBame Tasn wuHPopmauma Ha
OCHOBaHME HaWwua JNerMTMMeH WHTepec 3a
npeaoctaBaHe Ha GiftCard MpoayKTa, KakTo u,
KbAETO € HeobXxoAMMO 33 HaANeXKHOTO
M3NbJHEHME Ha goroBopa c Bac

2.3 Create and Maintain a Secure Environment.

2.3 Cb3paBaHe u MopabpkaHe Ha cUrypHa
cpeaa.

e Detect and prevent fraud, spam, abuse,
security incidents, and other harmful
activity.

e YcTaHoBsIBaHe W NpeaoTBpaTABaHE Ha
M3MaMM, HEMOTbpPCeHa MoLLa,
yBpexKaaHe, NpobuB Ha CUrypHOCTTa U
APYrv BPpeAOHOCHW AEWUCTBUA.

e Conduct security investigations and risk
assessments.

e [lpoBexpgaHe Ha  MNpoBEpPKM  3a
CUIYPHOCTTA W OLEHKa Ha PUCKa;

e Verify or authenticate information or
identifications provided by you.

e YCTaHOBABaHE Ha CaMOJIMYHOCTTA W
WMCTMHHOCTTA Ha NpeAocTaBeHaTa oT Bac
MHbOPMaUus;

e Conduct checks against databases and
other information third party sources,
including background or police checks,
data providers, credit bureaus to the
extent permitted by applicable laws and
with your consent where required.

o o M3BbpluBaHe HA NPOBEPKM 3a
Aata 6asun u gpyra uHbopmaums, Koato
TpeTa CTpaHa W3B/AMYa, BK/OUYUTENHO
KpeauTHa  uUCTopuA  WUAUM  Opyru
NpoBepKn B perucrtpuTe Ha
KOMMNETEHTHUTE opraHu nnu
JOoCTaBuMLMTE Ha uMHboOpmMauua #
KpeautTHuTe 6lopa, [0 06xBaTa,
No3BoJIeH oT NPUIOKMMOTO
33aKOHOAATeNCTBO U AafeHoTo oT Bac
cbrnacue, Kb4eTo e HeobxoaMmo.

e Monitor your payment transactions

BawwuTe

HabniogeHue  Ha
TpaHCcaKuuu

e Resolve any disputes and enforce our
agreements with third parties.

e PaspeluaBaHe Ha cnopoBe mexay Bac u
HAKOM OT HawwuTe KAMEHTU U JPYrv




non3eatesim U 3a peasim3npaHe Ha
CnopasymeHnATa HU C TPETU InUa;

e Enforce our legal rights.

e YnparKHABaHEe Ha 3aKOHHWUTE HM NpaBa
N UHTEPECH;

We process this information given our legitimate
interest in protecting GiftCard Product, to
measure the adequate performance of our
contract with you, and to comply with applicable
laws.

Hue o6pabotBame Tasn wuHPopmauma Ha
OCHOBaHWE HAWWAT NermTUMEeH MWHTepec 3a
3awmTa Ha GiftCard MpoaykTa, 3a U3mepBaHe
HaZ/IeKHOTO  MpefocCTaBAHe Ha  ycayraTa,
CbINIAaCHO CK/IIOYEHUss C Hac [OoroBop W 3a

cvbnopaBaHe Ha NPUIOKNUMOTO
3aKOHOAaTenNCTBO.
2.4. Provide, Personalize, Measure, and | 2.4. MpepocTaBsHe, nepcoHanusunpaxe,
Improve our Advertising and Marketing. uM3mepBaHe U nopobpsaBaHe Ha peKNama M
MapPKeTUHT.
e Send you promotional messages, e M3npawaHe Ha NPOMOLMNOHANHM
marketing, advertising, and other CbOOLWEHNA, MAPKETUHT, peKkaamHa U

information related to GiftCard Product
and the products and Products of
unaffiliated businesses that may be of

apyra  vHbopmaumsa, CBbp3aHa C
GiftCard MpoayKTa 1 NPOAYKTU 1 yCnyru
Ha CBbpP3aHM THLPrOBCKM AENHOCTH,

interest to you based on your noabpaHu Ha 6asa BawwuTe
preferences and social media npeanoYmMTaHma n peknama
advertising through social media NoOCPeACTBOM COLMA/IHUTE MPEXKM KaTo
platforms such as Facebook, LinkedIn or PeincbyK, JIMHKAUH nam MNyroan.
Google.

e To provide personalised e [lpegoctaBaHe Ha MNeEPCOHANU3UPAHU

GiftCard Products offered by us on third-
party websites and online Products. We
may use your Personal Data and other
information collected in accordance
with this Privacy Policy to provide a
targeted display, feature or offer to you
on third-party websites. We may use
cookies and other tracking technologies
to provide these online Products and/or
work with other third-parties such as
advertising or analytics companies to
provide these online Products.

GiftCard MpoayKTn, NnpeanaraHn oT Hac
Ha yeb caliToBe Ha TPETU CTPaHU Uan
OHNMalH ycnyrn. Hue moxke fga
u3nonsBame AMYHUTE Bu gaHHM m
BCAKaKBa gpyra MHdopmaumsa, cbbpaHa
B  CbOTBETCTBME C  HacToAwaTa
MNonntnka 3a NnoBepuUTENHOCT, C Uen Aa
Bu Hacoumm u nokaxkem ¢yHKLMA UK
03 NpeanoXnum yebcanT Ha TPETO SinLe.
Hue moxe ga nsnonssame OUCKBUTKMK
W TEXHONOIMM 33 NpocnegnABaHe, 3a Aa
Bu npepoctaBMmM Te3u OHAANH ycayru
n/van ga B3aumogencrtsame C TPeTu
LA, KaTo Hanpumep PeKJaMHU WU
KOHCYNTaHTCKM  areHuuu, 3a Ja
npeaocTaBAME Te3N OHMAMH YCAYTU.

e Toprovide you with location-specific
options, functionality or offers if you
elect to share your Geolocation
Information through the Products. We

e [a Bu npepoctaBame cbc cneunduyHu
onuuu, dYHKUMOHaNHOCTH nnu
npeanoxeHue, npouvsTMyawyn ot
ocobeHOTO Bu mecTtononoxeHue, ako




will use this information to enhance the
security of the GiftCard Product and
provide you with location-based
Product, such as advertising, search
results, and other personalised content.

nsbepere aa cnogensate
MECTOMO/IOKEHNETO CM MOCPEACTBOM
ycnyrata. Hue e wusnonssame Tasu
MHPopmauma, 3a da  3aCMAUM
curypHocTTa Ha GiftCard MNpoayKkTta v 3a
aa Bu npegocTaBum ycayra,
cneumanusmMpaHa cbobpasHo Baweto
MECTOMO/IOKEHME, KATo  Hanpumep
peknama, pesynTatm OT TbpCeHe U
ApYyro NepcoHann3mMpaHo CbabpXKaHUeE.

e Personalize, measure, and improve our
advertising.

e [lepcoHanusupaHe, W3MepBaHe W
nofobpsBaHe Ha HawaTa peKknama;

e Administer referral programs, rewards,
surveys, sweepstakes, contests, or other
promotional activities or events
sponsored or managed by us or its third
party partners.

e AAMUWHUCTPUPAHE HaA nporpamu 3a

npenpawaHe, Harpagu, npPoy4YBaHus,
NOTapuK, CbCTE3aHMA  WAM  ApYTU
NPOMOLLMOHANHM AenHocTH nnu
cbbuTtUA CNOHCOPUPaHM nnm

PBbKOBOAEH OT HAC NN OT TPETU CTPAHU-
HalWn NapTHbOPMK,

e For participation in games, quizzes and
completion of questionnaire or a contest
entry form for promotional campaigns.

e 3a yyactme B WUrpu, BUKTOPUHU U
nonbaABaHe Ha  BBAPOCHULM  WUAn
nonbaBaHe Ha popmMynap 3a yyactue 3a
pa3/IMYHN NPOMOLMOHAJIHU KaMNaHuw;

e Conduct profiling on your characteristics
and preferences (based on the
information you provide to us, your
interactions with GiftCard Product,
information obtained from third parties)
to send you promotional messages,
marketing, advertising and other
information that we think may be of
interest to you.

e 3a u3BbpLBaAHE Ha npoduaMpaHe Ha

Bawwute XapaKTepPUCTUKHU n
npeanoynTaHus (Ha 6asa
MHbOpMaumaTa, KoAaTo  Bu  HuM
npegocrasATe, Bawarta  aKTMBHOCT,
usnonseamkm  GiftCard  MpoaykTa,
MHPOpMaLMA, Mosy4eHa OT  TPeTu
CTpaHKu), 3a Ja Bu wmsnNpawame
CbobLeHus 3a NMPOMOLMOHANHN
KaMnaHWW, MapKeTUHT, pekaama u

BCAKAKBa Apyra MHboOpmaumsa, KoATO
CMATaMe, Ye MOXe Aa NpeacTaBaABa
MHTepec 3a Bac;

We will process your personal information for
the purposes listed in this section given our
legitimate interests in relation to the products
we have already offered you and your consent in
undertaking marketing activities to offer you
products or Products that may be of your
interest. You have the right to object or opt-out
from processing your personal information for
the purposes described above by withdrawing
your consent at any time and free of charge.

Hue ob6pabotBame AM4YHMTE BM aaHHM 33
LenuTe, NOCOYEHW B HACTOAWMA pasgen Ha
OCHOBaHWE HalUTe NIETMTUMHU WMHTEpPEecu Mo
OTHOLLEHME NPOAYKTUTE, KOUTO CTE MOTbPCUAN
OT Hac W JageHoTo OT Bac cbrnacue npwu
npeanpveMaHe Ha MapKeTUHIOBU AEeMHOCTH, C
KOWUTO Bu ce npeanarat NpoayKT! u/uav ycayrum,
KOUTO MOXKe A3 NpeacTaBasBaT MHTepec 3a Bac.
Bve umate npaBoTO Ha M36Op fa ce OTKaxKeTe OT
obpaboTBaHe Ha MYHUTE B gaHHU 33 LenuTe,
OMNMCaHW MNO-rope, KaTo MO BCAKO BPEME MOKETe




Oa Bb3pasuTe UK A3 OTTErnTe CbrnacueTo cu
, 6e3 aa e HeobxoAMMO Aa 3anallate KakBuTo
M O3 TaKcu.

3. WITH WHOM DO WE SHARE PERSONAL DATA

3. CKOro cnoaenamMme nIM4YHUTE BN OAHHU

3.1. With other members of iCard corporate
family: We may share your Personal Data with
members of the iCard Group of companies or
within our extended family of companies that
are related by common ownership or control, so
that we may provide the Products you have
requested or authorised or to manage the risk,
or to help detect and prevent potentially illegal
and fraudulent acts and other violations of our
policies and agreements and to help us manage
the availability and connectivity of our Products
and communications.

3.1. C ocTtaHanuTe 4neHOBE Ha rpynata Ha
AlKapT: HMe MOMKe Aa cnogesame ANYHuTe Bu
OaHHM Ha C 4eHOBe Ha rpynaTta OT KOMMNaHuu
Ha AMKapT MAW Ha paslWupeHaTa HU rpyna ot
KOMMAHMKN, KOUTO Ca CBbP3aHW MOMEXKAY CU C
o6, COOCTBEHMK WM KOHTPO/IMpAWM Nuua,
Taka 4e ga Mmoxem pga Bu npepocrasame
yCnyraTa, 3a KOATO CTe CKAYUAM AOr0BOP UK
4a ynpassiaBamMme PUCKa, MW Aa yYCTaHOBABame
7 npegoTepatABame NoTeHUMaHN
NPOTUBO3aKOHHWU M M3MAaMHW AEACTBUA U ApYTn
HapyLEeHWA Ha HaWKMTe NOIUTUKN N JOTOBOPU U
32 g2 ynpasnAaBaMe  HaNMYHOCTTA n
CBbP3aHOCTTA Ha ycayrata U KOMyHWUKauuuTe,
CBbpP3aHU C Heq.

3.2. With third part Product providers: We may
share personal information with third party
Product providers that support us in providing
GiftCard Product, and/or Website with functions
at our decision and our behalf.

3.2. CTpet nnua — [,0CTaBYNLM HA YCAYTU: HUEe
MOXe fJa crnofename AuYHUTe By gaHHM C
TpeTu fMua — SOCTaBYMLM HA YCAYTU, KOUTO HU
OKa3BaT CbAeNCcTBME NPU NpefocTaBAHE U
obcnykBaHe Ha GiftCard MpoaykTa,
OCbLLECTBABANKM DYHKUMM OT Hale Mme U 3a
Hala cMeTKa.

These third-party Product providers may for
example:

Mpumepn 3a AEMHOCTU, U3BBPLUBAHM OT TPETU
LA — AOCTABYMLM HA YCAYTU:

(i) verify your identity or authenticate
your identification documents,

BepudunumpaHe Ha camonnyHocTTa Bu M
y40CTOBEPABAHE MCTMHHOCTTA Ha ANYHUTE
BU [IOKYMEHTU;

(ii) check information against public MpoBepka Ha MHpopmauma 3a Ny6ANYHU
databases, 6a3un AaHHW;
(iii) conduct background or police | U3BbplwiBaHe Ha NPOBEPKM Ha AEMHOCTTa MAU

checks, fraud prevention, and risk
assessment,

NOMIULIECKM NPOBEPKU, NPEBEHLMA 33 U3MamMM,
OLleHKa Ha pUCKa;

(iv)

perform risk monitoring;

CnepeHa Ha pu1CKa;




(v)

perform product development,
maintenance and debugging,

NPOAYKTOBO pa3paboTBaHe, NOAAPbBIKKA U
OTCTPaHsABaHe Ha TEXHUYECKMN Bbrose;

(vi)

provide customer support,

npe,ﬂ,OCTaBﬂHe Ha K/IMEHTCKO 06CJ'Iy>KBaHe,'

(vii)

IT support and development
Products;

IT noaspbKKa U ycayru no paspaboTsaHe;

(viii)

card plastic production Products;

[eiHoCcTV No NpoM3BOACTBO HA NIACTUKM 33
NAATEXKHUA UHCTPYMEHT;

(ix)

resell and distribute GiftCard
products;

PasnpocTpaHeHue Ha GiftCard MpoaykTy;

(x) promote GiftCard Product as MpomotupaHe Ha GiftCard MpogyKkta ot
business introducers, distributors, 6usHec  nocpegHuuM,  AUCTPUBYTOPMY,
promoters, sales agents or similar; NPOMOYTbPWU, areHTU Mno npogakbute u

OPYTN CXOAHU;

(xi) perform courier Products on our OcbluecTBsiBaHE Ha KypUepcKu ycayru ot
behalf; Halle nme;

(xii) provide cloud, storage or MpepocTaBaHe Ha 061a4YHU yCAyru, yCayru
collocations Products; 33 CbXPaHEHWe UK CBbP3aHU YCAyru;

(xiii) provide audit and accountancy MpepocTtaBaHe Ha OOUTHU WU CYETOBOAHM
Products; yenyru;

(xiv) provide legal, compliance or other MpepoctaBsHe Ha NMpaBHWU, KOHCYNTAHTCKU
consultancy Products; YCAYTM WAM YyCAYTM MO OLEHKa Ha 3a

CbOTBETCTBME CbC 3aKOHOBMUTE U3UCKBAHUSA;

(xv) Marketing and Public Relations Ycnyrn, CBbp3aHM C  MAPKETUHT U

Products

obLecTBeHM Bpb3KM (PR)

These providers have limited access only to your
information necessary to perform the tasks for
which they were contracted for on our behalf
and are contractually bound to protect and to
use it only for the purposes for which it was
disclosed and consistent with this Privacy Policy.

Tes3n AOCTaBYMLM MMAT OFPaHUYeH AOCTbMN CaMo
A0 uvHbopmaumaATa, OTHacAwa ce [0 Bac,
HeobxoAMma 3a W3MbAHEHWE Ha TexHuTe
3a4b/KEHUA, BbB3HWMKHAAM NO cuaaTa Ha
[0roBoOpUTE, CKOYEHN OT Hallle MMe 1 3a Halla
CMeTKa M CbrNacHO KOUTO HUEe CMe opUaNYecKn
3a4b/XKEHN Aa nasMm W KM3nos3Bame Tasu
MHbOPMaLMA CaMo 3a LLeInTe, 3a KOUTO CbliaTa
e 6una npepoctaBeHa M B CbOTBETCTBME C
HacToAwaTa MNoMT1Ka 32 NOBEPUTENHOCT.

3.3. With other financial institutions that we
have contracted to enable us to provide
effectively Payment Services to our
customers: These financial institutions may
only use this information in order for us to

3.3. C apyrm GPMHAHCOBO UHCTUTYLUN, C KOUTO
CMe B lOTOBOPHM OTHOLLEHUA U NOCPeaCcTBOM
KOWTO HUe HaAa/1eXXHOo npeaocTaBame
MnaTeXXHU ycnyrn Kbm HalUTe KAUEHTU: Te3n
GUHAHCOBM MHCTUTYL MM MOTAT Aa M3NoN3BaT
Ta3n MHPopmaLmMa camo 3a Aa Bu npepocrasart




provide you with the wider scope of payment
features. Such may be:

No-LMPOK 06XBaT Ha Bb3MOMKHOCTU 3a
M3BbpLUBaHe Ha TpaHcakuuu. TakMea morart aa
6baart:

(i) Correspondent banks for the purposes
of settling money transfers and
currency exchange operations;

KopecnoHaeHTHM 6aHKK 3a LeanTe Ha
CETL/IMEHT Ha NapUYHU NPEBOAN U
onepaumu No npesanyTupaHe;

(ii) Domestic payment schemes for the
purposes of processing domestic
payments;

B'preLLIHO napuyHn npesoagu 3a uennte
Ha BbTPELWHU NAaWaHnA;

(iii) International payment schemes for the
purposes of processing euro payments;

MeKayHapoAHM NapuyHU NpeBoay 3a
uenute Ha obpaboTBaHe Ha eBPOBM
naawaHus;

(iv) Card Organizations for the purposes of
card issuing and acquiring;

KapToBuTe opraHmMsaumum 3a LeanTe Ha
n3gaBaHe Ha KpeguTHU KapTu U1
noJiydyaBaHe Ha niawaHus;

(v) Financial Institutions

DUHAHCOBU NHCTUTYLMW;

3.4. With the other parties to transactions
when you use GiftCard Products, merchants
and their providers: We may share information
with the other participants to your transactions,
including other clients or payers/payees you are
sending or receiving funds from, and merchants
or their Product providers when you use the
Products to pay for goods or Products. The
information includes:

3.4. C ppyru TpeT1 n1ua, yyactsalim BbB
BawwuTte TpaHcaKuuu npu usnonsBaHe Ha
GiftCard MpogyKTute, TbProBUU U TEXHUTE
pocrasumum: Hue moxke ga cnogename
MHPOpPMaLUMA OCTaHANTE YYaCTHULIN BbB
BawuTte TpaHCaKumMn, BKAKOYNTENHO APYTU
KANEHTU UM naatum/nonyyatesnu, Korato
u3npallLaTte Uam NoayyasaTe CpeacTBa, KaKTo U
TbProBLU UAN TEXHUTE AOCTABYULM HA YCAYTH,
Korato nsnonssarte [poayKTa 3a 3anfalwaHe Ha
CTOKM MUAn ycnyrn. TakaBa MHPopmayma
BK/IOYBA:

o Personal Data necessary to facilitate the
transaction;

o JIM4yHW aaHHK, HeobxoanmM 3a
M3MbIHEHNETO Ha TPaHCaKLMATA;

o Personal Data to help other
participant(s) resolve disputes and
detect and prevent fraud;

o JIM4HM JaHHM 33 Ja CMOMOTHEM Ha
OCTaHanuTe y4yacTHMUM A3 paspewar
CMOpPOBE 1 33 LeAUTe Ha yCTaHOBABaHe
M NPEBEHLMA Ha M3MaMU;

3.5. With other third parties for our legitimate
interest or as permitted or required by

law: We may share information about you with
other parties for our legitimate interest or as

permitted or required by law, including:

3.5. C gpyru TpeTu mua Ha OCHOBaHUe
NermTMMHUA HU UHTEepPeC UK NO3BOJIEHO NN
B C/lyyaid, Ye e He06X0AMMO MO CMNATa HA
3aKoHa: Hve moxe fa cnogename
nHbopmaumsa, oTHacawa ce Ao Bac ¢ gpyru
CTPaHM HA OCHOBaHMWE HALIMAT NEerMTUMEH
WHTEpec an KoraTo € NO3BOJIEHO UK Cce

MU3UCKBA OT 3aKOHa, BKIIOYNUTENTHO:




if we need to do so to comply with a
law, legal process or regulations;

AKO e HeobxoaMMo, 3a 4a CNasnm
3aKOHOAaTeNCTBOTO;

to law enforcement authorities or other
government officials, or other third
parties pursuant to a subpoena, a court
order or other legal process or
requirement applicable to us or our
corporate family;

Ha npasonpunaralum opraHy uam
APYTY UHCTUTYLMM, OPraHn Ha BacT
VAU TPETU NLA, CbINACHO NPU30BKa,
cbaebHo pasnopekaaHe Unm apyra
3aKOHOBA NpoLleaypa AN U3UCKBaHE,
NPUNOXKMMO 3a Hac UM HallaTa
KopropaTuBHa rpyna;

if we believe, in our sole discretion, that
the disclosure of Personal Data is
necessary or appropriate to prevent
physical harm or financial loss or in
connection with an investigation of
suspected or actual illegal activity;

AKO Hue cyeTem, No cobcTBeHa
npeLeHKa, Ye pasKkpMBaHeTo Ha
NN4yHuTEe BM flaHHK e HeobXxoAnMMO UaKn
noaxoAALlo 3a NpeAoTBpaTABaHe Ha
dur3nyecko yBpexxagaHe Unm puHaHcoBa
3aryba n1M BbB Bpb3Ka C pascnenBaHe
Ha 3anoAo03psiHa WU AEUCTBUTENHO
OCbLUECTBEHA NPOTUBO3aKOHHA
OEeNHOCT;

to protect the vital interests of a
person;

3a 3aWmTa Ha }KU3HEHOBAXHMU
UHTEpecn Ha IMYHOCTTa;,

with third-party providers for anti-fraud
and compliance purposes;

C KpeauTHM nocpegHNLM n
06paboTBalM NMYHM AaHHM 33
NnpoBepKa Ha KPeaUTOCnoCcobHOCTTa 1
3a uenute Ha 6opba c usmamuTe 1
NnocTUraHe Ha CbOTBETCTBUE CbC
3aKOHOBUTE U3UCKBAHUA;

to investigate violations of or enforce a
user agreement or other legal terms
applicable to any of our Products;

3a pascnegBaHe Ha HapyLeHUs Uam
M3NbJIHEHWE Ha AOTOBOP UM 06LLM
YC/0BUA, NPUNOKUMMU KbM HAKOA OT
ycnyrute;

to protect our property, Products and
legal rights;

3a 3ana3BaHe Ha HawaTa CO6CTBeHOCT,
YCNYyrn n 3aKOHHWM NpaBa N UHTEPECH,

to facilitate a purchase or sale of all or
part of our business;

[a ynecHu noKynkaTta unu npogaxkbarta
Ha UAMaTa MAKM YacT OT TbProBcKkaTa HU
AelnHocT;

in connection with shipping and related
services;

BbB Bpb3Ka C lO0CTaBKa U CBbP3aHU C
TOBa AENHOCTY;

in relation to promoting GiftCard
Product to end users by third party
business introducers;

3a uenuTe Ha NPOMOTMPAHE Ha
GiftCard npoayKTa KbM KpalHu
notpebuTtenu oT TPeTU anua —
nocpegHuLW;




o to help assess and manage risk and
prevent fraud against us, our clients
and fraud involving our Website or use
of our GiftCard Product, including fraud
that occurs at or involves our business
partners, strategic ventures, or other
individuals, and merchants;

o 3a ouUeHKa M ynpasBaeHWe Ha pUcKa u
npeaoTBpaTABaHe Ha U3MaMM cpelLLy
Hac, HAaWKUTE KANEHTU AU U3MaMM,
BK/IlOYBALLM HawuTe yeb caliToBe,
nepcoHanuanpaHa cTpaHuLa nnm
nonssaHeTo Ha GiftCard MpoaykTa,
BK/IIOYMUTE/THO M3MAMM, KOUTO ce
nposBsaBaT NPy UAM 06XxBalllaT HaLlK
TbProBCKU NapTHbOPM, CTPATErMUYECKM
npeanpuaATMA Uan GU3MYECKU N1La U
TbProBsuMm.

o tocompanies that we plan to merge
with or be acquired by; and

o Ha KomnaHuu, c KOUTO NAaHUpame aa
ce cneem WaM oT KouTo Aa 6baem
npuaobutu;

o tosupport our audit, compliance, and
corporate governance functions.

o 3a Hy}KOMTe Ha 0AuT, cna3BaHe Ha
3aKOHOBMTE M3MCKBaHUA 3a
CbOTBETCTBUE U PYHKLMUTE MO
ynpasJ/ieHue Ha JPYKecTBOTO;

With your consent: We also will share your
Personal Data and other information with your

consent or direction.

C Bawe cbraacue: Hue cblo cnogename
Bawwmte AMYHKM gaHHM 1 gpyra nHdopmaumsa ¢

BaweTo cbrnacme nam no Bawwu MHCTpyKUUK.

In addition, we may provide aggregated
statistical data to third-parties, including other
businesses and members of the public, about
how, when, and why users visit our website
and Products. This data will not personally
identify you or provide information about your
use of GiftCard Product. We do not share your
Personal Data with third parties for their
marketing purposes without your consent.

B ponbaHeHUWe, HUE MOXKe Aa npeaocTaBame
0606weHa cTaTucTuyecka MHpopmauma Ha
TPEeTU CTPaHU, BKAIOYUTENHO APYrU TbProsLu
3a TOBA KakK, Kora u 3aluo notpeburenure
noceLaBaTt HaluuTe caiitoBe U Non3Bat
HawwmTe ycnyru. C 1asm nHpopmauma Hama
[ MoXKeTe aa 6baete naeHTUGULUPAH, HUTO
NbK LWe npeaocTaBsa Hopmaumsa 3a
nonssaHeTo Bu Ha GiftCard Mpoaykra. Hue He
paskpuBame nnyHute Bu paHHM Ha TpeTn
MLA 33 uennTe Ha MapKeTUHr 6e3 Bawe
cbrnacue.

3.5. Aggregated Data. We may also share
aggregated information (information about our
users that we combine together so that it no
longer identifies or references an individual user)
and other anonymized information for
regulatory compliance, industry and market
analysis, demographic profiling, marketing and
advertising, and other business purposes.

3.5. O6obueHa NHdopmauusa. Hne morke aa
cnogensme 0606uweHa nHbopmaums
(vHdopmaLma 3a HawwWTe NoTpebuTenun, KosTo
KOMbBUMHMpPaMe, Taka 4Ye Ja He MOXe Ja ce
naeHTMdMUMpPa OTALNHMA NoTpebuten) n apyra
aHOHMMM3UpPaHa MHPOPMaLMA 3a crna3BaHe Ha

3aKOHOBMTE M3WCKBAHMA 33 CbOTBETCTBMUE,
aHaAM3 Ha MHAyCTpMATa M Ha nasapa,
npopunmpaHe Ha gemorpadcka OCHOB3,




MapKeTUHT 1 PeKnama, KakTo 1 3a Apyrn bBusHec
uenu.

3.6 Monitoring

3.6. HabnopeHue

We may monitor or record telephone calls,
emails, web chat or other communications with
you for regulatory, security, customer support or
training purposes. When visiting our or our
Agent’s offices, CCTV, access control systems
and/or other monitoring systems may be in
operation.

Hue moxke ga HabniogaBame WM 3anmMcBame
TenedoHHN pa3roBopu, UMmenun, yeb yaT, KakTo
M BCAKaKBa gpyra ¢opma Ha KOMYHMKaLUA C
Bac, 3a cna3BaHe Ha 3aKOHOBWUTE M3UCKBAHWUA,
CUTYPHOCT, 0bCNyKBaHe Ha KAMEHTUTE WM 3a
uenute Ha obyyeHue. Korato noceuiaBaTe
HawwuTte oduck, CCTV, cuctemmn 3a KOHTPOA Ha
A0CTbMa U/nav apyru cuctemu 3a HabaoaeHue,
KOUTO MOXKe aa paboTar.

3.7 Business Transfers.

3.7 MNpexBbpnsHe Ha TbProBCKa 4eNHOCT.

If any of the companies that provides GiftCard
Products is involved in any merger, acquisition,
reorganization, sale of assets, transfer of
portfolio, bankruptcy, or insolvency event, then
we may sell, transfer or share some or all of our
assets, including your information in connection
with such transaction or in contemplation of
such transaction (e.g., due diligence). In this
event, we will notify you before your personal
information is transferred to a different legal
person and/or becomes subject to a different
privacy policy.

AKO HAKOA OT KOMMaHMUTE, KOUTO NpPeaocTaBAT

GiftCard TMMpopayKra, y4yactBa B C/AMBaHe,
BAMBaHe, nNpuaobuBaHe, peopraHM3aums,
npogaxba Ha aKTMBKU, MPEXBbpPAAHE Ha

nopTdON0, HECHCTOATENIHOCT, TO HUE MOMKEM
Ja npoJafem, MPexBbpAum WAM pPasaenvm
BCMYKMTE CM MAM 4acT OT aKTMBUTE CW,
BKAOUUTENHO Bawmute AWMYHM  OaHHM, B
M3Nb/IHEHWE WAW BbBB BPb3Ka C MNoA06HO
npexsbpasHe (Hanp. due diligence npoueaypa
no npeaBapuTeNHO MNpoyyBaHe). B Takbs
cnyyai, Bue we 6baeTte ysBegomeHM npeam
NMYHUTe B AaHHM aa 6bAaT npexsbpieHn Ha

Apyro wpuany4ecko auue M/VII'IM CTaHaT
npegmert Ha pa3sindHa Monntmka 3a
NOBEPUTENTHOCT.

4. YOUR RIGHTS

4. Bawwure npasa.

You may exercise any of the rights described in
this section before the Data Controller by
sending an email from your e-mail registered for
GiftCard Product to iCard. Please note that we
may ask you to verify your identity before taking
further action on your request. Please note that
upon receipt of your e-mail we shall try our best
to provide you with the requested information
and resolve your request in reasonable time,

Bue morkeTe fa ynparKHUTE BCAKO edHO OT
npaBaTa OMWCaHW B HACTOALLATa CEKUMA Npes
AgMUHUCTpaTOpa  uYpe3  wM3npalaHe  Ha
cbobuleHne oT peructpupanua Bu email 3a
GiftCard MpoaykTa Ao AlikapT. Mona umalite
npeasuz, 4e npv nosyy4aBaHe Ha Balwms e-mail
HMe lWe ce onuTame JAa Bu npegoctaBum
noucKaHata MHOOpMaLMs B pasymeH CPOK, B
CbOTBETCTBME C BCUYKM 334 b/IXKEHUS, KOUTO HUE




subject to all obligations which we or the related
companies have under the applicable laws.

UM CBbP3aHUTE HU KOMMNAHUUN MOTaT Oa UMaT
no NPUAOKMMOTO MNpaso.

4.1 Managing Your Information.

4.1 YnpasneHue Ha Bawarta uHpopmauusa

You have the right to obtain the following:

Bne nmarte npaso ga nonyymte cnegHoTo:

e confirmation of whether, and where,
the we are processing your personal
data;

e T[loTBbpXAEHWE [anu U KbAe Hue
obpaboTBame Bawwmnte AMYHU AaHHWY;

e information about the purposes of the
processing;

e  WHbopmaums 3a uenute Ha
obpaboTKkaTa

e information about the categories of data
being processed;

e lHbopmauna OTHOCHO KaTeropumte
JINYHWU JaHHU, KOUTO ce 06paboTeaT;

e information about the categories of
recipients with whom the data may be
shared;

e WNHPopmaLMA OTHOCHO KaTeropuute
nosly4yaTenn, Ha KOMTO ANYHUTE AaHHM
morart ga 6baaT cnofeneHu;

e information about the period for which
the data will be stored (or the criteria
used to determine that period);

e WNHdopmaumAa 3a nepuoaa 3a KOMUTO
NINYHM AaHHW Wwe 6baaT CbXpaHABaHMU
(MM KpuTepuuTe, WU3NON3BaAHWM 33
onpeaensHeTo Ha TO3W Nepuoa);

e information about the existence of the
rights to erasure, to rectification, to
restriction of processing and to object to
processing;

e WHbopmaumMAa 3a CblLEeCcTBYBAHETO HaA
NpaBOTO Ha U3TPUBAHE, HAa MPOMSAHA, Ha
orpaHu4yaBaHe Ha o6paboTBaHeETO U Ha
Bb3ParKEHWE;

e information about the existence of the
right to complain to any Regulator;

e WMHdopmaumA 3a cCblLecTByBaHe Ha
NpaBoOTO Ha Kanba Kbm KOMTO M fa e
PerynaTtop;

e where the data was not collected from
you, information as to the source of the
data; and

e WHbopmaumAa, B cayyalh 4ye JINYHUK
OAHHW He ca cbbpaHn oT Bac, 3a
W3TOYHULUTE HA INYHUTE OAHHU

e information about the existence of, and
an explanation of the logic involved in,
any automated processing.

e VHdPopmauma 3a CblUecTBYBaHETO U
0b6sicCHeHWe Ha NorMKaTa M3non3BaHa B
KakBaTo W ga e aBTOMaTu4Ha
06paboTKa;




e Additionally, you may request a copy of
the personal data being processed.

e JlonbaHuTenHo, Bue nmate npasBoTo Aa
NoNyYynuTe KOMMUE HA JIMYHUTE AAHHW,
KOUTO ce obpaboTaar.

4.2 Rectification of Inaccurate or Incomplete
Information.

4.2 N3meHeHWe Ha HEBEpPHU WAU HenbJHU
JIUYHU JaHHMW.

You have the right to ask us to correct inaccurate
or incomplete personal information concerning
you (and which you cannot update yourself via
your online access to GiftCard Account).

e umaTe npaBo Aa Mouckate OT Hac Aa
KOpUrMpame HEBEPHU WAM HEMbAHU JIUYHU
[JaHHW OTHOCHO Bac (1 KouTo Bue He moskeTe Aa
aKTyanusumpaTe MNocpeacTBOM OHMAWH A0CTbN
no GiftCard NMpodwuna).

4.3 Data Access and Portability.

4.3. [doctbn NNYHUTE

MpeHocumocT.

bo DaHHU U

You have the right to:

Bne nmarte npasoTo Aa:

e receive a copy of your personal datain a
structured, commonly used, machine-
readable format that supports re-use;

L nonyymte Kornue Ha Bawunte nnyHun
OaHHW B CTPYKTYpupaH, LUMPOKO
M3MNON3BaH M MPUrodeH 3a MallUHHO
yeteHe ¢opmaTt, KOWTO MO3BO/IABA
MHOFOKpaTHa ynoTtpeba;

e transfer your personal data from one
controller to another;

e TpaHchepupaTte Bawwute AUYHKM AaHHM
OT e4MH aZMUHUCTPATOP A0 APYT;

e store your personal data for further
personal use on a private device; and

®  CbXpaHuTe BawwuTe MYHU AaHHM 33 No-
HaTaTblWHa AMYHA ynoTpeba Ha ANYHO
YCTPOWCTBO; U

e have your personal data transmitted
directly between controllers without
hindrance.

e npexBbpauTe BawwuTe AUMYHM OaHHU
ANPEKTHO MeXAY agMUHUCTpaTopu 6e3
YCNOMKHEHMSA.

In some jurisdictions, applicable law may entitle
you to request copies of your personal
information held by us.

MpnnoXmnmoTo nNpaso moxe Aa Bu nossonasa
[a U3MUCKBaTe KOMuA Ha BawmnTe AMYHU OaHHMK,
CbXpaHABaAaHWM OT HaC.

4.4 Data Retention and Erasure.

4.4 CbXpaHeHUe Ha INYHU SaHHU U U3TPUBAHE.

We generally retain your personal information
for as long as is necessary for the performance of
the contract between you and us and to comply
with our regulatory obligations. If you no longer
want us to use your information to provide
GiftCard Product to you, you can request that we

Hue cbxpaHsaBame BawuTe /AWYHU  [aHHU
[OKOJIKOTO TOBa € He0HX0AMMO 33 U3MbJHEHME
Ha [0roBOp MEXAY Hac, KaKTo U 3a LenuTe Ha
CrnasBaHe Ha NPUI0KMMOTO Npaso. AKo Bue He
)Kenaete noseye [Ja wu3non3Bame BalwaTta
nHbopmaums 3a ga Bu npeacotasame GiftCard




erase your personal information and close your
GiftCard Account, providing your account is in
good standing, not blocked or somehow limited
for compliance, risk or regulatory reasons, or
due to your outstanding obligation to us, court
order, pledge or order by another regulator or
other reason which prevent us by law to close
your account or terminate the Product. Since
the Data Controller is a regulated E-money
institution, Data Controller is obliged under PSD
and AML laws to keep your personal information
and all transactions history for a period of 5
years after the termination of the relation with
you. Please note that if you request the erasure
of your personal information:

Mpoaykta, Bue MoxeTe [Ja nowucKaTe pAa
nsTpuem Bawata MHGOpMauMA U [a 3aKpuem
Bawwus GiftCard Mpodun n cmeTKa, B cayyan, ye
TON e B LO0OPO CbCTOAHUE, He e BAOKUPaH UK
No [Apyr HauYMH OrpaHuMYeH 3a LUeauTe Ha
HOPMATMBHO CbOTBETCTBME UM YNpPaBAeHUE Ha
pucka, cbaebHa 3anosen, NOCTAaHOBAEHME UK
OPYro MMMNepaTMBHO W3WCKBaHe OT  Apyr
perynatop Ui KakBaTo U ga e gpyra npuymHa,
KOSITO MOJKe Zla HM 3abpaHu Mo cmiaTa Ha 3aKOH
Aa 3aTBOpMM Bawwma npodun n cmetka Man aa
npekpaTum nonssaHeTo Bu Ha lMpoaykta. Tovi

KaTo  AZMUHUCTPATOPBT €  peryavMpaHo
[OpyKecTBO 3a €NIeKTPOHHU napu,
AOMUHUCTPATOPBT e 3a4bJ/IXKEeH no
OnpektTuBata 33  NAaTeXHU  ycayrm  w
33aKOHOAATENCTBOTO 33  MEepKuTe  cpelty
M3NMpPaHeTo Ha napu p[a nasv BawaTa

MHboOpMauma 3a nepuoa oT 5 roavHKU cnep
npeKkpataBaHe Ha npaBoOTHOLleHWeTo ¢ Bac.
Mons umaliTe npeasua, Ye ako UcKaTe OT Hac Aa
N3TpUem NnYHUTE BU AaHHK:

e We may retain some of your personal
information as necessary for our
legitimate business interests, such as
fraud detection and prevention and
enhancing security. For example, if we
suspend a GiftCard Account for fraud or
safety reasons, we may retain certain
information from that GiftCard Account
to prevent that client from opening a
new GiftCard Account in the future. We
are also obliged to retain personal data
which we have collected for the
purposes of complying with the relevant
anti-money laundering and anti-
terrorism financing for a period as
defined under the applicable law.

e Hue Mmoxem Ja nNpoaob/IKUM A3
CbXpaHABaMe HAKOW OT BawwuTe AUYHU
[AAaHHM 33 LLeIUTE Ha HaLWMWTEe IeTMTUMHM
6M3HEC MHTEPEeCH, KaKTo 1 3a LieInTe Ha
AaAMUHUCTPUPAHE W U3MNbJAHEHUE Ha
HawwuTe npasa 7 npeTeHUun.
Hanpumep, B cnyyan, ye 6nokupame
GiftCard cmeTka nopaam n3mama mnu 3a
LEe/ITe Ha CUTYPHOCTTa, HUE MOXKEM Aa
3anasvm onpegeneHa MHbopmauus 3a
TakaBa GiftCard cmetka 3a pga
npefoTBPaTUM OTBapAHETO Ha HOoBa
GiftCard cmeTka OT CbWMA KAMEHT B
6baeule. Hve cbllo cme 3aab/KeHn aa
nasum onpegeneHa wuHbopmaums,
KOATO cme cbbpann B CbOTBETCTBME C
NPUNOKMMOTO 3aKOHOAATENCTBO 33
MEPKUTE cpeLly M3NUpaHe Ha napu u
cpelly ¢puMHaHCMpaHe Ha Tepopusma 3a
nepuoa, onpegeneH B CbOTBETHOTO
NPUNOMKMMO 3aKOHOAATENCTBO.

e We may retain and use your personal
information to the extent necessary to
comply with our legal obligations. For
example, we may keep some of your
information for tax, legal reporting and
auditing obligations.

e Hue moXem [Aa 33gbpHuM MU
usnonssame Bawute AMYHM  paHHK
[OOKO/JIKOTO TOBa € HeobxoaAMmo 3a
M3NbAHEHWE HA  HawWTe NpaBHU
3a4bKeHnA. Hanpumep. Hne moxem
ha v3nonssame Bawarta uHbopmaums




33 UenuTe Ha CYETOBOAHO, AAHDBYHO
AW Opyr BUA, NPaBHO AOKNaZBaHe U
04MTMpPaHe, 33 Nepuos He No-4babr OT
3a4b/BKUTENHNA N0 NPUNONKUMOTO
npaso.

e Because we maintain our systems to
protect from accidental or malicious loss
and destruction, residual copies of your
personal information may not be
removed from our backup systems for a
limited period of time.

e Tbil KaTo nogavpxame HallnTe apxmeu
Nno Ha4duH, No KOMTO Aa ' 3alnTmm oT
cnyqaﬁHo nnun 3/10HamMepeHOo
YHULWOXEHNE MU 3ary6a, OCTaTb4HM
KonuAa oT BawunTe AUYHM AaHHU MOXKe
Aa He morart ga 6'bﬂ,aT npemaxHaTtm oT
HawwuTe 6ek-bn cucTemu 3a NTMMUTUPAH
nepunoa oT Bpeme.

4.5 Withdrawing Consent and Restriction of
Processing.

4.5 OtTternaHe Ha cbrnacumeTo 7]
npeycraHoBsABaHe Ha 06paboTBaHerTo.

Where you have provided your consent to the
processing of your personal information by us
you may withdraw your consent at any time by
changing your Account settings or by sending a
communication to us specifying which consent
you are withdrawing. Please note that the
withdrawal of your consent does not affect the
lawfulness of any processing activities based on
such consent before its withdrawal. Additionally,
in some jurisdictions, applicable law may give
you the right to limit the ways in which we use
your personal information, in particular where (i)
you contest the accuracy of your personal
information; (ii) the processing is unlawful and
you oppose the erasure of your personal
information; (iii) we no longer need vyour
personal information for the purposes of the
processing, but you require the information for
the establishment, exercise or defence of legal
claims; or (iv) you have objected to the
processing and pending the verification whether
our legitimate grounds override your own.

B cnyualt, ye cTe npeaocTaBUAM Cbriacue 3a
o0bpaboTKka Ha BawaTta nHpopmauma oT Hac, Bue
MoXKeTe ga oTrernute BaweTo cbriacue no
BCAKO BPEMe, KaTo HM M3naTuTe yBeaoM/IeHME
33 KOe TOYHO cbrnacue Bue xkenaete otrernsHe.
Mona vmaiiTe npensua, 4Ye OTTErNAHETO Ha
BaweTto cbriacnMe HAMa ga NOBAMAE BbpPXy
npaBoMepHoTo 06paboTBaHe, OCHOBAHO Ha
BaweTo cbrnacue, npeamM MOMeEHTa Ha HEroBOTO
oTTernsHe. B JonbaHeHMe, B onpeaeneHu
IOPUCOUKLMW, MPUNOKMMOTO MPaBO MOXKe Ja
Bu page npaBoTo Aa OrpaHUYMTE HAYMHUTE, MO
KOUTO HMe 13nonssame BalumTe NMYHM JaHHK, B
yacTHocT (i) B cnyyall, ye cTe ocnopBsanu
TOYHOCTTa Ha Bawarta wuHpopmauus; (i) B
CNnyyain, 4Ye cTte Bb3pasuau, ye obpaboTkaTa e
NPOTUBO3aKOHHA U Ye ¥KeaeTe U3TPUBAHETOo Ha
BawwuTte nmuHu gaHHu; (iii) B cnyyair, ye Hue
HAMame Beye HeobxogumocT oT BawaTa
nHbopmaumsa 3a uenute Ha obpaboTKaTta, HO
Bue kenaeTte ga nonyumte MHbopmaumaTa 3a
yCTaHOBSIBAHETO, ynpaxHABaHeTO nnu
3alMTaTa Ha nNpaBHU npeteHuun; uam (iv) B
Cyyaih, 4Ye BME CTe Bb3pasUAM cpelly
obpaboTkaTa, O MOMEHTa Ha YyCTaHOBABaHe
[anu HalnTe NermTUMHU MHTEPECH Ca C NpeBec
Haa BawwuTe.

4.6 Objection to Processing.

4.6 Bb3parkeHue cpelyy o6paboTKata




In some jurisdictions, applicable law may entitle
you to require us not to process your personal
information for certain specific purposes
(including profiling for marketing purposes)
where such processing is based on legitimate
interest. If you object to such processing we will
no longer process your personal information for
these purposes unless we can demonstrate
compelling legitimate grounds for such
processing or such processing is required for the
establishment, exercise or defence of legal
claims. Please note that the Data Controller is a
regulated E-money institution and is obliged
under AML laws to make risk profiling of their
customers upon opening of the relationship and
constantly during the relationship and this is a
legitimate reason. In case you do not wish us to
process your personal data for certain specific
purposes, which are legitimate purposes to us,
you shall have to close your account or we may
have to stop providing you some or all of the
functionalities of the GiftCard Products.

B onpeaeneHu topucamKkummn, MNPUAOHKUMOTO
npaBo mMmoke Aa Bu no3Boau aa nsmnckate oT Hac
ha npeyctaHoBMM obpaboTkata Ha Bawwute
JINYHM  OaHHW 33 onpefeneHn cneunduyHu
uenn (BKkAuMTENHO 3a npodunmpaHe), B
cny4yai, ye nogo6bHa ob6paboTKa e ocHoBaHa Ha
NnermTMMeH  WHTepec. B cayyaih, 4ve Bue
Bb3pa3nTe Ha noaobHa obpaboTka, Hue LWe
npeyctaHoBum ob6paboTBaHeTo Ha BawaTa
MHbOPMaLUMs,, OCBEH aKO He MOXeM Ja
OOKaXKeM OCHOBATE/IHU JIETUTUMHU UHTepecu
3a nogobHa o6paboTka wmaM B ciyyan, 4e
obpaboTKkaTa e HeobxoaMma 3a
YyCTaHOBSABAHETO, ynparKHABaHETO nnu
3aWwmTaTta Ha HawwuTe npasa. Mons umalite
npeasuna, ye AGMUHUCTPATOPDBT € peryiMpaHo
OpyKecTBo 3a €NEeKTPOHHW napyu u e
33a4b/IXKEHO CbINaCHO 3aKOHOAATE/NICTBOTO 3a
MEPKUTE Ccpely W3NMpaHe Ha napu [Aa
M3BbPLUBA NPpoPUANpPaHE Ha PUCKA HA HEFOBUTE
KMEHTH npu yCTaHOBsABaHe Ha
B3aMMOOTHOLWIEHWA M NO  Bpeme  Ha
CblecTByBaHe Ha OTHOLLEHUATA M TOBA € Hall
NIerMTUMEH MHTepec. B cnyyai, ye Bue xenaete
Aa npeyctaHoBUMM obpaboTkata Ha Bawwute
JINYHU O@HHU 33 KOHKPETHU AENHOCTM, KOUTO ca
NEerMTUMHM MHTepPecK 3a Hac, Bue we tpabsa aa
3aKkpueTe Bawarta cmeTKa WaM HUe MoXKe Aa
6boem npuHyOgeHM ga  cnpem ada  Bwu
npeaocTraBame HAAKOU unm BCUYKM
¢dyHKUMOHanHocTK Ha GiftCard MpogyKtuTe.

Where your personal information is processed
for direct marketing purposes, you may, at any
time ask us to cease processing your data for
these direct marketing purposes by sending an
e-mail tothe contact e-mails below.

KbaeTto Bawwmte IM4HM AaHHKU ce obpaboTsaT 3a
uennte Ha MapKeTuHr, Bue moXeTe, No BCAKO
Bpeme, a MoucKaTe OT Hac Aa NpeycTaHOBUM
obpaboTkaTa 3a LUeAUMTe Ha  AUpPeKTeH
MapKEeTUHT KaTo HU 13npatuTe e-mail Ha HAKoM
OT afpecute No-gony.

4.7 Lodging Complaints.

4.7 NMopaBaHe Ha Kanbwu.

4.7.1. You should in first place try to resolve the
matter by sending an e-mail to

4.7.1. Ha nbpBo Bpeme Bue moxKeTe ga onurtarte
[a pewuTe cnopa Kato OTMpaBuUTe Menn Ao
CbOTBETHMA AJMUHUCTPATOP MO HacToALWaTa
MonntMka OT perucTtpupaHma Bu mein 3a
MNpoaykTa:

e iCard AD, Bulgaria you may contact us at:

e Ainkapt ALl, Bbarapus, Kato moxeTe Aa
Ce CBbp!KeTe C Hac Ha:




Data Protection Officer (DPO):

ONBKHOCTHO NLE NO 3alUMTa Ha AaHHUTE:

DPO@icard.com

Dpo@icard.com

Business Park Varna No B1, Varna 9023, Bulgaria

busHec T[Mapk BapHa, Ne
bvarapua

B1, BapHa 9023,

4.7.2 In case you are not satisfied with the reply
or resolution of the Data Controller, you have
the right to lodge complaints about the data
processing activities carried out by us before the
competent data protection authorities.

4.7.2. B cny4yait, Ye He cTe A0BOJIEH C OTroBOpa
Ha AQMWHUCTPATOpPa Ha /JIMYHM [aHHKM, Bue
MMmaTe NpaBoOTO Aa OTNpaBATe Kanbu OTHOCHO
obpaboTkaTa Ha  /AMYHMUTE BM  AaHHK,
M3BbPLUBAHA OT Hac, nNpes KOMMNeTeHTHUTe
OpraHu No 3alWmTa Ha INYHUTE AaHHU:

You have the right to file a complaint with the
Data Controller’s lead supervisory authority, the
Commission for Protection of Personal Data,
Bulgaria:

Bue mmate npaBo ga nogagetve Kanba npen
rnaBHUA HaJ30PEH OpraH Ha AAMMHUCTpaTopa —
KomucusaTa 3a 3alimuTa Ha INYHU JaHHU

Address:

Appec:

Sofia 1592

Codusa 1592

2 Prof. Tsvetan Lazarov blvd.

byn. ,,npod. LipetaH Jlazapos” Ne 2

e-mail: kzld@cpdp.bg

e-mail: kzld@cpdp.bg

5. OPERATING GLOBALLY

5. ®YHKUUOHUPALLIM B TNMOBANIEH MALLAB

To facilitate our global operations we may
transfer, store, and process your information
within our family of companies or with Product
providers based in Europe, India, Asia Pacific and
North and South America. Laws in these
countries may differ from the laws applicable to
your Country of Residence. For example,
information collected within the EEA may be
transferred, stored, and processed outside of
the EEA for the purposes described in this
Privacy Policy. Where we transfer store and
process your personal information outside of the
EEA we have ensured that appropriate
safeguards are in place to ensure an adequate
level of data protection.

3a pga ynecHUM GYHKUMOHMPAHETO HU B
rnobaneH mauwab, oT HaC MOXKe Aa ce U3UCKBA
[a NpexBbpasame, CbxpaHaBame M obpaboTBame
nHbOpMaUMATa, OTHacALWA ce Ao Bac B HawaTa
rpyna ot KOMNaHUU UK SOCTABYMLLA HA YCAYTN,
yctaHoBeHu B EBpona, NHaua, Asna n CesepHa
7 FOxKHa AmepuKa. Mpnnoxknmoto
3aKOHOZATe/ICTBO B AbPrKaBUTE TaM, MOXe [a
ce pa3snyaBa  OT  3aKOHOZATE/NCTBOTO,
NPUNOXMUMO 33 Baleto MecTOHaxoXaeHue.
Hanpumep nHbopmaums, cbbpaHa B ENIM moxke
Oa Obae npexsbpaeHa, CbXxpaHABaHa U
obpaboTtBaHa wu3BbH EWM 3a uenute Ha
HacToAawaTta lMonuMTuka 3a nosepuTenHoct. B
CNy4yauTe, KOraTto NpexBbp/fame, CbxpaHABame
n obpaborBame Bawmn AMYHM AAHHW  WU3BBH
ENM, HMe npegBapuTenHO cme ce yBepwuau, vye
ca B3eTW NOAXOAALLM NpesnasHn MepKU, KOUTo
[ OCUTYPAT afleKBAaTHO HMBO Ha 3alLuTa.

6. INTERNATIONAL TRANSFERS

6. MEXAYHAPOAHN TPAHC®EPU

6.1 EU-US & Swiss-US Privacy Shield.

6.1 3awurta Ha noseputenHoctra EC-CALL wu
LWeeiuyapua-CALL.



mailto:gdpr@icard.com
mailto:Dpo@icard.com
mailto:kzld@cpdp.bg

Where we disclose any of your collected
personal information outside EEA to USA (if
applicable), we shall comply with the EU-US
Privacy Shield Framework and the Swiss-US
Privacy Shield Framework and any other
adequacy decision.

B cnyyait, Ye HME cme Pa3KpPUAM KaKBaToO U Aa e
yacT oT BawaTta nHpopmauma nsswvH ENMN nan go
CALU, Hue we cbbntogaBame pelleHMATa 3a
a[eKBaTHO HMBO Ha 3aLLMTa Ha INYHUTE AaHHW,
KaTto Hanpumep US Privacy Shield Framework
nnu Swiss-US Privacy Shield Framework.

6.2 Other Means to Ensure an Adequate Level
of Data Protection.

6.2 [pyrn cpeactsa 3a OCUTypABaHe Ha
a/1eKBaTHO HMBO 3a 3alMTa Ha JINYHUTE JAHHW.

In case personal information is shared with
corporate affiliates or third-party Product
providers outside the EEA in absence of an
adequacy decision, we have - prior to sharing
your information with such corporate affiliate or
third-party Product provider — established the
necessary means to ensure an adequate level of
data protection. We will provide further
information on the means to ensure an
adequate level of data protection on request.

B cnyyair, ye AnHa nHpopmauma e cnogeneHa ¢
HalIMTe CBBP3aHU APYXKECTBA UAU AOCTABUYULMU
Ha ycnyru n3sbH ENM v npu annca Ha peweHne
32 afleKBaTHO HMBO Ha 3alMTa Ha JNYHUTE
LAHHU, HUE Le OCUTYpUM, Npean CnoaeNaHeTo
Ha BawaTa nHdopmauma ¢ NnoAobHU CBBP3AHU
OpY)KecTBa WAM  [OCTaBUMLM  Ha  YCAyrw,
Ha/IMYHOCTTAa Ha HeobxoauMMTE MepKM 3a
a[EeKBATHO HMBO HA 3aLUNTA HA IMYHUTE AAHHM.
Hue we  nNpefocTtaBum  AOMbAHUTENHA
nHbOpMaUmMA OTHOCHO MepKUTe NpeanpueTm 3a
ocurypsiBaHe Ha afeKBaTHO HMBO Ha 3alUnUTa Ha
NNYHUTE JaHHW NPU NOUCKBAHe.

7. SECURITY

7. CUTYPHOCT

We take the responsibility to ensure that your
personal information is secure, kept in an
encrypted from on servers, collocated in Special
data centres in Class A jurisdictions in Europe. To
prevent unauthorized access or disclosure of
information we maintain physical, electronic and
procedural safeguards that comply with
applicable regulations to guard non-public
personal information. Once you are logged into
your Account, all internet communication is
secured using Secure Socket Layer (SSL)
technology with High-grade security Encryption
(AES-256, 256 bit keys, certified by StartCom
Ltd). We restrict access to your personally
identifiable information only to employees who
need to know that information in order to
provide products or Products to you.

Hue noemame OTFOBOPHOCT Aa OCUTYpPUM, 4ye
BawmnTe NMYHM AaHHWU Cca 3aLLUTEHM, NA3EeHU B
KpuntupaHa ¢opma Ha CbpPBbpPM, PA3NOIOKEHNU
B CMeuuanHu MOMeLWEeHna B €BPONencKu
opucamMkumMn Knac A. 3a ga npepoTBpaTUM
HEeno3BONeH [A0CTbM WAM pPa3KpMBAHe Ha
nHPopmauma Hue noaabp:kame OGU3NYECKN,
€N1eKTPOHM M NpoueaypHU 3aWMUTHU CPeacTBa,
KOUTO Ca B CbOTBETCTBUME C MNPUJIONKUMOTO
3aKOHOAATENCTBO 3a 3aluMTa Ha HenybanyHu
NMYHM  pgaHHKU. Cnep, KaTo BegHbX CTe ce
OCbLLECTBMIN AOCTbMN MO MNepcoHaAn3npaHaTta
CU CTPaHMLA, UAfaTa UHTEPHET KOMYHUKaLMA e
3almnTeHa cbe SSL TeXHOM0rnA ¢ BUCOKA CcTeneH
Ha 3aWmTa Ha curypHocTtTa(AES-256, 256 bit
keys, certified by StartCom Ltd). Hwue
orpaHuM4yaBame [octbna no BallaTa
nHbOopmMaUms, NOCPEeACTBOM KOATO BUXTE MOTIK
na 6baete wuaeHTUOMUMPaAHM, camo A0
paboTHULM/CyKuTenn, 3a KOUTO e




Heobxoauma, 3a ga Bu 6bae npepoctaBeHa
ycayraTa.

If you know or have reason to believe that your
GiftCard Account credentials have been lost,
stolen, misappropriated, or  otherwise
compromised or in case of any actual or
suspected unauthorized use of your GiftCard
Account, please contact us following the
instructions in the Contact Us section below.
While we are dedicated to securing our systems
and Products, you are responsible for securing
and maintaining the privacy of your password(s)
and Account/profile registration information
and verifying that the Personal Data we maintain
about you is accurate and current.

AKoO 3HaeTe WM MmaTe OCHOBaHWe Aa cmATaTe,
ye gaHHUTe Bu 3a goctbn go GiftCard Mpoduna
WA cmeTKaTa Bum ca u3rybeHu, oTKpagHaTw,
NPUCBOEHN WM KOMMPOMETUPAHW MO Apyr
HaYMH WK B CAyYalh Ha AENUCTBUTENHO WM
npegnonaraemo HeonpaBOMOLLEHO Mo/3BaHe
Ha Bawwute GiftCard TMMpodun wn cmeTKa
CTpaHWULA, MO/t CBbPXKETE Ce C Hac, c/ieABaliku
MHCTpyKumnte B Pasagen ,,CBbprkeTe ce ¢ Hac “
no-gony. KakTo HMe cme 3aab/keHue aa
ocuUrypsiBame CUrypHOCT Ha HalKUTe CUCTEMU U
ycnyru, Bue Hocute OTroBOPHOCT 3a 3aMa3BaHe
curypHoctta Ha  Bawara napona/u wm
nHpopmaumAaTa 3a perncTpaums U AocTbn A0
nepcoHanusvpaHaTa Bu cTpaHMuUa, KaKTo M 3a
yO0CTOBEpPABAHE aKTya/IHOCTTa M TOYHOCTTA Ha
NNYHUTE [OaHHM, KOMTO HME nogabpiKame 3a
Bac.

8. Can Children Use Our Products?

8. Moxe nM peua Aa M3NOAN3BAT HawwuTe
NpoAyKTn ?

GiftCard Products are not designed to individuals
under the age of 18. We do not knowingly
collect information, including Personal Data,
from children or other individuals who are not
legally able to use GiftCard Products. If we obtain
actual knowledge that we have collected
Personal Data from an individual under the age
of 18, we will promptly delete it, unless we are
legally obligated to retain such data. Contact us
if you believe that we have mistakenly or
unintentionally collected information from an
individual under the age of 18.

GiftCard MNpoaykTuTe He ca npegHasHayeHU 3a
émsnyeckn nmua nog 18 roamHu. Hue He
cbbupame Cb3HaTesIHO nHbopmauus,
BK/IIOYUTENTHO JINYHU JaHHU, OT Aela Uan apyru
HeaeecnocobHM  du3Myeckn aunua. Ako
noay4ynm nHdopmaumsa, 4ye cme cbbpanm NMYHK
OaHHW Ha anue nog, 18 roanHu, Hue HesabaBHO
e A M3TPMEeM OCBEH aKO He Cme 3aKOHOBaA
3a4b/KEHU A3 3aMasvM TakaBa MHpopmaums.
MonAa cBbpKeTe ce € Hac, B Cly4ait, ye cumuTaTe,
ye noOrpewHo wWAM nopagu HebperkHocT
cbbupame nHbOpmaums oT PpU3MYECcKM Anua
nog 18-roanwHa Bb3pacr.

9. CHANGES TO THIS PRIVACY POLICY

9. MPOMEHU HA HACTOALLATA MNMOJIUTKA 3A
NOBEPUTE/IHOCT

We reserve the right to modify this Privacy Policy
at any time in accordance with this provision. If
we make changes to this Privacy Policy, we will
post the revised Privacy Policy on GiftCard
Website. If you disagree with the revised Privacy
Policy, you may cancel your Account. If you do

Hue cv 3ana3Bame NpaBoTO Aa M3MEHsIMe Tasu
MoANTMKA 33 NOBEPUTETIHOCT NO BCAKO BpeMe, B
CbOTBETCTBME C Ta3u pasnopenba. B cayyair, ve
M3BbPLWMM MPOMEHM B HacToswwaTta lMoantuka
3a MOBEPUTENHOCT, HUe LWe nybanKyBame
nmsmeHeHata [lOAUTMKA 3@ NOBEPUTEAHOCT




not cancel your Account before the date the
revised Privacy Policy becomes effective, your
continued access to or use of GiftCard Products
will be subject to the revised Privacy Policy.

GiftCard Yebcalita. AKO He CTe CbracHu c
npomeHeHata [loAMTMKa 3a MNOBEPUTE/IHOCT,
BME MOMKeTe ga npekpatuTe [loroBopuTe cu ¢
Hac. AKO He ynpakHuTe MpaBoTO CcU A3
npekpaT1UTe 4OroBOpPUTE C Hac Npeau AaTaTa Ha
B/IN3aHe B cuNa Ha U3meHeHaTa lonuTuKa 3a
nosepuTenHocT, BaweTto u3nNonsBaHe Ha
GiftCard NMpoayktute wWwe 6bae npegmeT Ha
nsmeHeHara MoMTUKa 32 MOBEPUTENHOCT.

10. CONTACT US

10. CBbPXETE CE C HAC

If you have any questions or complaints about
this Privacy Policy or our information handling
practices, you may email us from your registered
e-mail for the Products to the e-mails stated
above in Section 4.

AKO nmarte HAKaKkBU BbMNPOCU NN ONN1laKBaHUA
OTHOCHO HacTosLWaTa NoJIMTUKA 3a
noBepUTENIHOCT WKW HalwuTe NPaKTUKKN 3a
obpaboTka Ha WHbOpPMaLMA, MOXKETe Aa HMU
M3NpaTMTe WMeNN OT BaLWMAT pPerncTpupax
MMENN 3a NepcoHasM3npaHaTa cTpaHMua 6a Ha
MMeNNbT, NocoyeH B Pasaen 4.




