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This Privacy Policy describes how we collect, use,
process, and disclose your information, including
personal information, in conjunction with your
access to and use of GiftCard Product.

Hactoawarta [loanTuka 3a noBepuTenHoCT
onucea Kak cvbupame, n3nos3Bame,
obpaboTBame n paskpueame MHGOpPMaLMATA 33
Bac, BKAOUNTENHO IMMHU AaHHW, BbB BPb3Ka C
poctbna Bu u wusnonssaHeto Ha GiftCard
MNpoaykTa.

If you see an undefined term in this Privacy
Policy (such as “E-money” or “GiftCard”), it has
the same definition as in our GIFTCARD
GENERAL TERMS AND CONDITIONS, regulating
the GiftCard Product to all of which this Privacy
Policy is inseparable part.

BcAKko HeaedUHMPaAHO MOHATME B HaACTOALLATA
MoNUTMKA 3a NoBepPUTENHOCT (KaTo Hanpumep

“EnekTpoHHK napu“ wam ,GiftCard“) wuma
CbWOTO 3HauyeHuWe, Kakeoto M B Obwwure
ycnosusa 3a GiftCard wnm  apyr npaseH

OOKYMEHT, perfameHTUpal, Non3BaHeTo Ha
GiftCard lMpoaykTa, KbM KOWTO HacToswaTa
MonntMka 3a NOBEpPUTENHOCT € HepasaesHa
yacr.

”n

When this policy mentions “we,” “us,” or “our,”
it refers to iCard AD, Company number
175325806, registered office at Business Park
Varna B1, Varna city, 9009, republic of Bulgaria,
that is responsible for your information under
this Privacy Policy (the “Data Controller”).

Korato B HactoAwarta lNonuMtmMka ce cnomeHasa
LHune”, L Hac“ wunam ,Haw“, ce vma npeasug,
Alikapt A, EMK 175325806, cbc ceganuiue u
agpec Ha ynpasneHue B rp. BapHa 9009, busHec
Mapk BapHa bl, bBbarapma, KoeTo HocwU
OTroBOpHOCT 33 MHdopmaumATa 3a Bac,
Cbr1lacHo HacToAWaTa MNonutuka 3a
nosepuTenHocT (,AGDMUHUCTPATOP Ha JIMYHU

OaHHK").

For the purposes of this documents GiftCard
Products consist of products, services, content,
features, technologies, or functions, and all
related websites, applications offered to you
by us or mobile apps, online platform, official
social media platforms, or other online
properties through which we provide payment
and e-money services.

3a uenute Ha HactoAwmAa AokymeHT GiftCard
MpoAyKT/UTe ce CbCTOAT OT NPOAYKTU, YCAYrK,
CbabpKaHMe, GYHKLMOHANHOCTU, TEXHONOMMUU
MAn  GYHKUMWU, KAKTO U BCAKAKBM CBbBP3aHM
yebcaliToBe, NPUIOMKEHUSA KaKBUTO BUxa Morau
Aa Bu 6baat npefoctaBeHW OT Hac, OHNAMH
nnatdopmn, megunHu nnatdopmu UAn gpyrm
OHANalH Bb3MOXKHOCTU, MOCPEACTBOM KOUTO HUE
npefocTaBAMe HalMTe MIATEXHU YCAyrn W
YCAyrn No U3gaBaHe Ha eIeKTPOHHM Napu.

We give utmost importance to the protection of
personal data of our customers. In the following
Privacy Policy, we inform the Client about the
collection, use and processing of your personal
data when you apply, register or use our GiftCard

Hue oTpaBame W3KAIOUYUTENHO 3HAYeHMe Ha
3aWmTaTta Ha JIMYHUTE fOaHHWM Ha  HaluTe
KnameHTn. C  HactoAwarta MNoauTuvKa  3a
noBepuTeNHoOCT Hue Bu uHopmupame 3a
cbbupaHeTo, M3non3BaHeTo U obpaboTBaHeTo




Product and all functionalities, included in the
Product, including our website
https://www.GiftCards.eu (hereinafter:
"Website"), E-money account and Cards.

Ha NMYHUTE BU faHHW, KOraTo KaHAMAaTCTBaTe,
CKNtoyBaTe gorosop wam musnonseate GiftCard
MpoAyKTa U BCUYKM HEFrOBU GYHKLMOHANHOCTH,
BK/IIOYEHM B YC/YraTa, BKAIOYUTENHO B HalLMA
yebcant giftcards.eu (HapwuyaH 3a KpaTKocT
,yebcant”), CmeTKa 3a eNeKTPOHHW napu w
KapTu.

GiftCard Product is also designed for business
purposes and may be used both by individuals or
entities. In case you are registering for and/or
using our GiftCard Product on behalf of an entity
we will treat you as authorized person and you
may be obliged to disclose to us personal data of
the legal representatives, the employees, the
agents, the beneficial owners or any other third-
party related to the entity pursuant to the rules
described below. You certify that where you
have provided information regarding any third
person beside yourself you have received prior
consent from that other person to provide their
personal information to us.

GiftCard MpoayKTbT € HacoyeH KaKTo Kbm
notpebuTenu, Taka u 3a BU3HEC Lenm N MoxKe Aa
ce m3nonsBa OT GUINMYECKU UAN OPUANYECKU
Anua. B caydaid, ye Bue usnonssarte GiftCard
MpoAyKTa OT UMETO Ha pPUAMYECKO Anule, Hue
we Bn TpeTtnpame Kato ynb/IHOMOLLEHO siMLe.
Bue <cTe AnbKHM  Aa  HU paskpueTe
nHpopmauma, NpeacrasiaABalla JMYHU AaHHU
Ha npeAacTaBUTENINTE Ha HOPUANYECKOTO NIMLE,
Ha CAYXWUTenW, [OroBOPHM NpPeACTaBUTENM,
AencTeuteneH cobCTBEHMK WAW Apyro TPeTo

nuue, CBbp3aHO C HOpnanyeckotTo ule,
CbrnacHo npasunaTa no-gony. Bue
AeKnapuparte, ye B Ccny4vyaute, Korato

npenocrasATte MH(I)OpMaLI,MFl, KacCaella KOeTo u
[a e TpeTo aAuue ocseH Bac, Bue cte nonyymnnm
npeaBapuTesIHO Cbrs1acne OT TOBa INLE Aa HU
npenocrasuTe Heroeute 1IM4HU AaHHW.

Please see Section 4.7 for contact details of the
Data Controller

Mons pasrnegante Pasgen 4.7 3a KOHTAKTHU
AaHHW 33 AAMUHMCTPATOpA.

Please contact us if you have questions about
our privacy practices that are not addressed in
this Privacy Policy.

MonAa CBbp)KeTe ce C Hac B C/lyyal, ye mmare
BbMPOCKM OTHOCHO HAWWTE NpPaKTUKM 33
NOBEPUTENHOCT, KOWUTO He Ca OnuCaHu B
HacTosAwarta lMoantuka.

Not a Framework Contract: For the avoidance of
doubt, this Privacy Policy does not constitute a
"framework contract" for the purpose of the EU
Payment Products Directive 2 (EU) 2015/2366 or
any implementation of that directive in the
European Union or EEA (including, without
limitation any national laws implementing the
EU PSD).

ToBa He e PamKoB poroBop: 3a n3bAreaHe Ha
BCAKAKBO CbMHeHMe, HacToAwaTa MNonntmka 3a
NOBEepUTENIHOCT He npeAacCTaBAABa ,,PAaMKOB
porosop” no cmucbna Ha [Aupektusa (EC)
2015/2366 Ha EBponeickua napnameHT M Ha
CoBeta oT 25 Hoemspu 2015 roguHa 3a
nnaTexHuTe yCAyrn BbB BbTPeLlHMA Nasap Uam
KOeTO U Ja MMNAeMeHTMpaHe Ha CbliaTa B
3aKOHOAATe/ICTBOTO Ha KOATO U Aa e Abp¥KaBa-
yneHka Ha EC wam EMN (BKNOYUTENHO, HO He
camo HauMOHanHuTe 3aKOHOAATesICTBa,
umnnemeHTupawm inpektmeara

1. WHAT INFORMATION WE COLLECT

1. KAKBA MH®POMALIMA CbBUPAME



https://www.giftcards.eu/

You are informed that there are three general
categories of information that is collected from

NHdopmupame Bu, 4ye wuma TpU OCHOBHM
KaTeropum MHGopmaLma, KOATO HMe Cbbupame

you differentiated on grounds as defined by the | or Bac, pa3rpaHuyeHM Ha OCHOBaHMUATA,

Regulation 2016/679 and other applicable data | onpegenedn B PernameHt 2016/679 n

protection national laws. 0CTaHaNoTo NPUAOKUMO HauMoHaNHO
3aKOHO4aTe/CTBO.

1.1 Information That We Collect In Order To | 1.1 UHdopmaumna, KoaTo cbbupame, 3a aa

Perform Our Legal Obligations and In Order To
Provide GiftCard Products As Part Of Our
Contract With You

M3NbAHUM HalIUTE 3aKOHOBU 3aAbAXKeHUA U
3a aa npegocrasum GiftCard MpoaykTu Karto
yacT oT gorosopa Hu ¢ Bac

We may ask for and collect from you the
following personal information when you use
the GiftCard Product.

Korato wu3nonssate GiftCard [MMpoaykta Hue
M3NCKBame U cbupame oT Bac AMYHU [aHHM,
NnocoyeHu no-gony.

This information is necessary for us to comply
with our regulatory obligations and for the
adequate performance of the contract between
you and us. Without it, we may not be able to
provide you effectively with the GiftCard
Product.

Tasn MHOOpmaLMA HU e Heobxoamma, 3a Aa
CNasMm perynaTopHUTE W3WCKBaHWA U 3a
Hag/eXKHO M3MbJIHEHWE Ha 3a4b/KEHMATA HU
no Aorosopa HK c Bac. Bes Tasu nHbopmaums,
HMe He buxme morav ga Bu npegoctaBum
GiftCard Mpoaykra.

e Registration and Use of Account
Information. When you sign up for
GiftCard Product, we may require
certain personal information such as:

e WHPopmauma npu Peructpauma wu
UsnonssaHe Ha Mpodun. Korato ce
pernctpupate 3a GiftCard MpoaykTa,
Hue U3NCKBaMe onpepeneHa
MHOOPMAUMA — IMYHM JAHHM, KATO:

o First name and surname

O uMMe, npe3ume n bamunus;

o Date of birth

O [0aTa Ha paxXaaHe;

o Place of birth

O  MACTO Ha paxagaHe,

o Email address

O WMelnn agpec;

o Nationality

O HaUMOHANHOCT,

o Registered address

O NOCTOAHEH agpec,

o Mobile telephone number

o MobuneH TenedpoHeH Homep;

o ldentification document and all
data from the identification
document

O AOKYMEHT 3a CaMOJZIMYHOCT MU

yAanata MHbopmaLms,
CbAbprKallia ce B AOKYMEHTa 3a
CaMO/IMYHOCT;

o Type of identification document

O BWO Ha
CaMO/INYHOCT;

AOKYMEHTa 3a

o Issue date

O [0aTa Ha n3gaBaHe




o ID number

o o0 Ne Ha AOKYMEHTa 3a
CaMOJINYHOCT,

o Issuing authority

o KomneTeHTHMA opraH, u3gan
[OKYMeHTa 3a CaMOJINYHOCT;

And other data which we may choose to collect
in our enrol forms on our Website, which is
necessary for your identification and
verification.

N BcaAKakBa Apyra MHGOPMaLLMS, KOATO MOMKe A1
n3bepem aa cbbmpame B HalLMTe 3aABEHUSA 32
KaHAMaaTcTBaHe Ha Hawus YebcalT 1 KoATo e
HeobxoamMma 3a BawaTta wuaeHTUdUKauma u
BepudmKauma.

e GiftCard issuing at front offices and
Agents. When you purchase the
GiftCard Product at our Front office and
at our Agents, we require certain
personal information such as:

e GiftCard uspgaBaHe npu HawwuTe
¢poHT oducu nnm AreHtu. Korato
3akynysaTe GiftCard MpoaykTa Ha
HawmuTe GPOHT odMCK UK NPU HALLU
AreHTH, HME U3NCKBaMe onpeaeseHa
JNINYHA MHPOPMaLMA, KaTo Hanpumep:

o First name and surname

O ume, npesnme n pamuaus;

o Date of birth

O [ara Ha paskaaHe;

o Place of birth

O  MACTO Ha paxaaHe,

o Email address

O UMmeln agpec;

o Nationality

O  HAUWMOHANHOCT,

o Registered address

O NOCTOAHEH ajapec;

o Mobile telephone number

o MobuneH TenedoHeH Homep;

o ldentification document and all
data from the identification
document

O OOKYMEHT 3a CaMOJZIMYHOCT U

usanara MHbopmauma,
CbAbprKallla ce B AOKYMeHTa 3a
CaMOJINYHOCT;

o Type of identification document

O BWA Ha
CaMO/INYHOCT;

AOKYMEHTa 3a

o lIssue date

o [aTa Ha usgasaHe

o ID number

o o Ne Ha pJoOKymeHTa 3a
CaMOJIMYHOCT;

o Issuing authority

o KomneTeHTHMA opraH, wu3gan
AOKYMeHTa 3a CaMOJIUMYHOCT,

And other data which we may choose to collect
at our Front offices and Agents.

N BcsikakBa gpyra MHPopMaLmaA, KOATO MOXKEM
[a npeueHnm a cbbrupame npu Hawmte GpoHT
odbuncn n AreHtu.




e Identity Verification Information. In
accordance with our legal obligations
under the relevant Anti-money
laundering and anti-terrorism financing
regulations, we are obliged to verify
your identity or the identity of the
authorized user who is opening the
Account (in case of company or other
entity, referred to as “user opening the
Account”).

e WHPopmaumua 3a Bepudpukauyma. B
CbOTBETCTBME C HalIMTE 3aKOHOBMU
334b/IKEHUA no NPUIOXKMMOTO
33aKOHOAATENCTBO 33 MpPEeBEHUMA Ha
NpaHeTo Ha Napu U GUHAHCMpPAHETO Ha
Tepopu3ma, HWe CMe 3aA4b/KeHW Ja
sepudnumpame Bawata camosnyHOCT
nnu CaMOJIMYHOCTTa Ha
YMb/IHOMOLLEHOTO /IMLE, KOETO OTBapA
CMeTKaTa (B C/iyyalh Ha tOpUAMYEcKo
NNUE, HapuyaHO 3a KpaTKoOCT ,/uue,
0TBapALLO cMmeTKaTa”).

We comply with this legal obligation by any
means permissible and in compliance with
applicable AML laws. Anti-money laundering and
anti-terrorism financing measures that we may
apply are (non-exhaustively):

Hue cnasBame Te3M CBOM 33aAb/IKEHUA MO
BCUYKM AOMYCTUMM CPeACTBa, B CbOTBETCTBME C
MPUIOXKMMOTO 3aKOHOAaTe/ICTBO 3a
NMPOTUBOAENCTBME HA W3MNMPAHETO Ha napwu.
Mepkute cpelly W3nuMpaHe Ha napu Mu
dnHaHCMpaHeTo Ha Tepopm3ma morat Aa 6baaTt
(HensyepnaTtenHo):

- colour copy of ID Card of natural persons,
including persons opening the account (in case
of entities)

- UBETHO Konue Ha /IM4Ha KapTa Ha d)l/I3VILIECKVI
MLA, BKAKOYMTENIHO NLLIA OTBAPALLM CMeTKaTa
(B cnyyalt Ha opuAMYECKU nnLa)

- Verification of permanent address through
sending GiftCards at said address

- BepuduKauMsa Ha MOCTOAHHMA agpec 4pes
nsnpawaHe Ha GiftCard Ha cboTBETHMA agpec

- Declaration for Ultimate beneficial owners, in
case of entities.

- Jeknapauma ot 4eNCTBUTE/IHUSA CODCTBEHMUK, B
CNyYal Ha lpPUIANYEeCcKn amua

- Information regarding corporate structure and
ownership, representatives and other similar
data, in case of entities.

- WHdopmauma OTHOCHO KopropaTusHaTa
CTPYKTypa, COBCTBEHOCTTA, NPEeACTaBUTENUTE U
APpYrM  NoA0BHW  AaHHKW, B C/AydYal  Ha

ropunanyeckm nmua.

e Tax information. In order to comply
with FATCA regulations, we are required
to collect your Tax Identification
Number (“TIN”), Country of Tax
Residence and status (active or passive
business). We might be required to
disclose this information to its
supervising tax authorities.

e [JaHbyHa wuHPopmauua. 3a [ga ce
cbobpasum ¢ FATCA perynauuute, Hue
CMe 334b/IKeHW Aa cbbupame Balus
JdaHbyeH UNaeHTuduKaumoHeH Homep
(,ANH), [ObpkaBa, 3a KoATO cTe
MECTHO nuLe 3a AaHbYHW Lenn 1 cTaTyc
(akTMBEH MAM nacuBeH 6usHec). Hue
MOXXeM Ja Obaem 33aab/KeHW A3

cnogenvm  Tasu  uHdopmauma  C
KOMMETEHTHUTE HAA30PHU  [AaHbUYHU
OpraHu.

e Risk and Fraud related information. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we collect
personal data regarding you, such as
demographic data or fraud detection
information, from third party Product

e WHdopmauua, cBbp3aHa C NpeueHKa
Ha pUcKa u u3bareaHe Ha M3mamu. 3a
43 W3NbJAHMM 3aKOHOAATe/ICTBOTO 3a
MepKUTE NPOTMB U3NUPAHETO Ha Napwu U
¢UHaHCMpPaHeTO Ha Tepopu3ma, Hue
cbbMpame ANYHU OaHHKU, OTHACAWM ce
40 Bac, Kato gemorpadckv AaHHU UK




providers and/or partners, and combine
it with information we have about you.

MHOOPMaUMA 33 YCTAHOBABAHe Ha
M3mMamu, OT TPETU CTPaHU — 40CTaBYULMU
Ha ycayru  u/van napTHbopU M A
KOMBbUHMpame ¢ MHbOpMaumATa, C
KOATO HMe pa3nonarame 3a Bac.

Source of income, annual estimate over
the account, business activity details. In
order to comply with relevant Anti-
money laundering and anti-terrorism
financing  regulations we  collect
personal data regarding you related to
your sources of income and any other
similar financial information about you
which would help us prevent money
laundering and/or terrorism financing.

M3TOUHMK Ha poxoa, obuw, roguweH
o6opoT 3a cmeTKaTa, UHPopmaumsa 3a
6usHec genHoctuTte. 3a Ja U3NBAHUM
NPUNOKMMOTO 3aKOHOAATE/NICTBO 33
MepPKUTE NPOTMB U3NUPAHETO Ha Napwu U
NpoTNB GUHAHCUPAHETO Ha TEPOpPM3Ma,
HWe cbbupame IMYHM AAHHK, CBbP3aHU
C U3TOYHMKa By Ha oxon nnm BcAKakea
nogobHa nHpopmauma 3a Bac, Koato 6um
HM TNoOmMoOrHana Jga npeaoTBpaTUM
npaHeTo Ha napu n/mnn
bUHaAHCKMpPaAHEeTOo Ha Tepopu3ma.

Payment Card-related information. We
collect information about your payment
cards, which we have issued to you. The
information may be as follows: address
of delivery of card, card number (PAN),
issue date, expiry date, IBAN or other
payment account identifier to which
card is linked to, -currency, card
transaction data, spending limits,
expired cards’ details, SMS or other
communication which the cardholder
has received or has initiated with us,
card status history, date of activation.

Mudopmauunsa, cebp3aHa ¢ Kapra/ure.
Hune cbbupame nHbopmaums 3a Bawara
Kaptn, Kouto cme Bu wusganu.
NHbopmauunaTa moxe aa 6bae: agpec
33 pgocTaBka, MackumpaH (Mbpeu U
nocneaHn 4 umdpu) Homep Ha KapTa
(PAN), pata Ha wu3gaBaHe, AaTa Ha
M3TUYaHe Ha BanmaHoctTa, IBAN wuam
ApYr naeHTUOUKATOP Ha CMeTKaTa, KbM
KOATO KapTaTa € CBbp3aHa, BanyTa,
[AHHM 33 M3BbPLUBAHUTE TPaHCaAKUUK,
NUMUTK, AETalnn 3a KapTu C U3TEKb
CPOK Ha BanngHoct, CMC-u unnaun gpyra
KOMYHMKaLUA, KOAITO
KapToAbp»KaTeNAT € MNOAYyYUn Uan
WHULMUPAN C Hac, UCTOPUA Ha CTaTyca
Ha KapTaTa, AaTa Ha akTMBaLumA.

Log data and device information. We
automatically collect log data and device
information when you access and use
the GiftCard Website, even if you have
not created a GiftCard Account or logged
in. That information includes, among
other things: details about how you’ve
used the GiftCard Website (including if
you clicked on links to third party
applications), IP address, access dates
and times, hardware and software
information, device information, device
event information, unique identifiers,
crash data, cookie data, and the pages
you’ve viewed or engaged with before

UHbopmauma 3a nocewasaHus U
mHpopmauma 3a ycTpoucrsorto. Hue
cbbupame aBTOMATMYHO MHPOPMaLUA
3a BAun3aHe B Yebcalita U1 MHbopmaums
33 YCTPOMCTBOTO, KOETO W3Mo/3BaTe,
Kora ocbluecTBABaTe A[OCTbN A0
GiftCard Mpodwuna. Tasn nHbopmaums
BK/IlOYBA OCBEH BCWYKO OCTaHano:
OEeTalin 3a TOBa KaK CTe M3Mo/si3Banu
YebcaliTa (BKAOUYMTENHO OaNnM e ypes
WHTEpPHET  Bpb3Ka, AOCTbMHA B
NPUNOXEHUS Ha TpeTu cTpaHu), IP
aapec, Bpeme, No  KoeTo e
OCbLLEeCTBABAH A0CTbM, MHPOPMaALLMA 3a
xapayep u codTyep, MHPopmauma 3a




or after using the GiftCard Website. We
collect this information in relation to our
legal obligation to provide you with
secure methods of controlling your
financial assets and your personal data.

YCTPOMCTBOTO, YHUKaNHU
naeHTudbuKaTopm, OaHHU 3a
HEeW3NpPaBHOCTU, AaHHM 32 OBUCKBUTKM U
OAHHW 33 WMHTEPHET CTPaHMUM, KOUTO
cTe  nocetunM WaM  cTe  MManu
OTHOLLEHUs npeau UM cnepn non3BaHe
Ha VYebcalita. Hue cvbupame Tasm
nHbopmauma BbB BpPb3Ka CbC
3aKOHOBOTO HM 3agb/xeHue pga Bwu
npepocTaBAMe CUFYpHU MeTogM  3a
KOHTpo/MpaHe Ha ¢uHaHcoBUTE Bun
AKTUBU N INYHUTE Bun AaHHU.

e Payment Transaction Information. We
collect information related to your
payment transactions under GiftCard
Product for example when you make
purchases from merchants, or you
receive payments or in case we process
payments executed by you.

e WHPopmauma 3a TpaHcakuuu. Hue
cbbupame uMHbOpMaLMA, CBbpP3aHa C
TpaHCaKuMUTEe TMpuU W3MON3BaHe Ha
GiftCard MpoayKTta , HanNpumep, KoraTto
HanpaBuTe TOKyMNKa OT Tbproseuy,
KoraTto TernuMte napu B Bpoi Ha Kaca
nnn ATM ycTpOWMCTBO, KOFaTo BHacATe
napu, KoraTo obpaboTBame
TpaHCaKLunmTe, n3BbpLIeHn oT Bac.

The payment transaction information may
include the payment instrument’s details used,
date and time of transactions performed by you,
amount of payment transaction, payment
instrument expiration date and billing postcode,
email address, IBAN or other account identifier
information, your address and other related
transaction details.

MHPopmaumaTa 3a TpaHCaKUMM MOXKe Aa
BKAIOYBA AETaNAM 33 MAATEXHUA UHCTPYMEHT,
KOMTO € Wu3nosi3BaH, BpemMe W MACTO Ha
TpaHcaKkuuATa, U3nbjaHeHa ot Bac, CTOMHOCT Ha
TPpaHCaKuMATa, CPOK Ha  Ba/MAHOCT  Ha
NAATEXHUA UHCTPYMEHT, Mmeln agpec, IBAN
unu gpyra nHbopmauma ngeHtuduumMpaHe Ha
CMmeTKaTa, BawmaT agpec v Apyru, cBbp3aHu C
TpaHcaKuuATa AeTannm.

This information is necessary for the adequate
performance of the contract between you and us
and to allow us to provide you effectively the
GiftCard Product.

Tasn wuHPopmaumsa HM e Heobxoguma 3a
HaA/1eKHOTO U3MbJIHEHME HA 334 b/IXKEHUATA HU
no [0roBopuTe, CKAYEHW C Hac U 33 ga Bu
npegocrasame GiftCard MpoaykTa.

e Participant information —When you use
our GiftCard Product, we collect
Personal Data you provide us about the
other participants associated with the
transaction. Particular payment
transaction information may include:

e  WHPopmauma 3a ApYruU y4acTHULMU —
korato usnonssate GiftCard MpoaykTa,
Hune Cb6mpame MYHN AOaHHW, KOWUTO
Bue HM npegoctaBaTe 3a OCTaHanuUTe
YYaCTHMLM, CBBP3aHU C TpaHCaKuuMATa.
CneunMounyHM faHHM 3@ naaTexHaTa
ycayra morarT 4a BKtoYBaT:

o Issuing of GiftCards for third-
parties: When you request the
issuing of a GiftCard Product for
a third-party, we collect
Personal Data such as name,
postal address, e-mail,
telephone number about the
person who going to be the

o W3paBaHe Ha GiftCard 3a Tpetn
nmua: KoraTo nouckare
nsgasaHe Ha GiftCard MpoaykT
33 TpeTo Anue, HUe cbbupame
JIMYHU [@HHW KaTo Hanpumep
MMe, NOLLEHCKM aapec, e-mail,
TenepoHeH HOMepP 3a JIMLETO,
KoeTo e 6bae b6eHedUUUEHT




beneficiary of the issued
GiftCard. The extent of Personal
Data required about a
participant may vary depending
on the Products you are using to
send or request money.

Ha n3gageHaTa GiftCard.
ObxBaTa Ha JIMYHU [AHHU
OTHOCHO TOBa TPETO /INLLE MOXKe
[a Bapupa B pe3yatat Ha
MpoayKTtuTe, KOUTO Bune
n3nosaseate 3a ga m3npawate
wnn - pebutmpate  NapuyHK
cpeAacTsa.

o Money transfers to or from
other Financial institutions: If
you use GiftCard functionalities
to transfer money to accounts
held with other Financial
institutions we may collect
personal data from you about
the other party, or from the

other party about you to
facilitate the payment
transaction, or provide the

other Financial institutions with

your Identity verification
information.  This is  our
obligation under Regulation
2015/847.

o MapuyHu NpeBOAU OT UK KM

apyrm ®durHaHCcoBU
MHCTUTYUMKM: B caydaid, ue
M3nonssare GiftCard

dYHKUMOHaANHOCTMTE 33 Aa
n3npawate NapuyHK cpeacTsa
[0 CMETKM, MNOoALAbPMKAHM OT
Apyrv ®UHAHCOBU UHCTUTYLMMU,
HME MOXKeM Aa cbbepem NMYHU
AaHHM OT Bac 3a HacpewHaTa
CTpaHa WAM OT HacpelwHaTa
CTpaHa 3a Bac, 3a ga nsnvaHMm
naaTerkHaTa TPaHCaKLMs Uam 3a
ha  npepoctaBum  TpeTaTa
®durHaHcoBa MHCTUTYLMA
BawwuTe OaHHU 3a
BepudmMKaumna Ha
CaMoOJ/IMYHOCTTA. ToBa e Hauwe
npaBHoO 3a4b/IKEHMNE no
PernameHT 2015/847/.

1.2 Information That We Collect With Your
Consent

1.2. UHdpopmauusa, KoAaTo cbbupame c Bawe
cbrnacue

You may choose to provide us with additional
personal information in order to obtain a better
user experience when using GiftCard. This
additional information will be processed based
on your consent.

Bue moxxeTe ga usbepete Aa HM npenocTaBuUTe
[onNbAHUTENHA MHbopmauma 3a Bac, 3a ga
nonyynTe no-ao6po notpebuTencko
obcnyxkBaHe, Korato wu3nonseate GiftCard
MpoayKta. Ta3nM gonbaHUTENHA WHOpMaUmA
ue ce obpaboTBa Ha oOcHOBaHWe BaweTto
cbrnacue.

e Other Information. You may otherwise
choose to provide us information when
you fill in a form, conduct a search,
update or add information to your
GiftCard Account, respond to surveys,
participate in promotions, or use other
features of the GiftCard Product.

e [lonbnHuTenHa Bune
MoXKeTe  fJa pewute g3 HM
npeaocrasuTe [OMb/HUTE/NHA
nHpopmauma, B cay4am Ye NOMNbAHUTE
KakbBTO M Ja e [JOoMnb/HUTEeNeH
bopmynap,  M3BBPLWIMTE  TbPCEHE,
aKTyanusupare nnm nobasute
nHoopmaumsa Kbm Bawwus  GiftCard

Mpodwun, oTroBopuTe Ha  HalM

nHdopmauyma.




NPOy4YBaHWA, y4yacTBaTe B  Haww
NPOMOLMM UAM  U3MO0JI3BATE  APYrK
bYHKLUMOHANHOCTH Ha GiftCard
MpoaykTa.

1.3 Information We Collect from Your Use of
the GiftCard Product.

1.3 UHdopmauums, KoAato HMe cbbupame npwm
u3snonssaHeTo Ha GiftCard MpoayKra.

When you use the GiftCard Product, we may
collect information, including  personal
information, about the Products you use and
how you use them. This information is necessary
given our legitimate interest in being able to
provide and improve the functionalities of the
GiftCard Product.

Korato u3nonssate GiftCard MpoayKra, Hue
MOXKeM ha cbbupame nHbopmauus,
BK/IIOYUTEJTHO JINYHU AaHHU 32 YCAYTUTE, KOUTO
M3non3eate M TOBA KaK M m3nosassate. Tasu
MHbOpMaUMA HUM e HeobxoaMMM C Ornes
3aKOHOBWSA HU MHTEPEC OTHOCHO Bb3MOKHOCTTA
HM Aa npegoctaeame W nogobpasame
dyHKumMoHanHoctuTe Ha GiftCard MpoaykTa.

e Geo-location Information. When you
use certain features of the GiftCard
Website, we may collect information
about your precise or approximate
location as determined through data
such as your IP address or mobile
device’s GPS to offer you an improved
user experience. Most mobile devices
allow you to control or disable the use of
location Products for applications in the
device’s settings menu. We may also
collect this information even when you
are not using the app if this connection
is enabled through your settings or
device permissions. The legitimate
interests that we pursue with this
processing is the identification of
location-specific problems (i.e. coverage
problems for SMS-sending purposes)
and other statistical information, which
helps us improve our Products.

e WHPopmauua 3a mecTononoxKeHue.
KoraTo n3non3Bate  onpeneneHu
XapaKTepuUCTMkM Ha Yebcailta, Hue
cbbupame uHbopmaums 3a  BaweTto
TOYHO nnu npubAN3NTENHO
MEeCTOMOJIOXKEHNE, onpeaeneHo
cnopeg nHpopmaunma Kato IP agpec unu
GPS Ha mobunHO ycTpoincTBo, 3a Aa Bu
npesocTasBum no-pobpa ycayra.
MoBeyeTo MmobWUAHM cpeactBa Bwu
Nno3Bo/IABAT Aa KOHTpo/aupaTe uanm aa
npeycTtaHoBuTe Nnoa3BaHeTo Ha
ycnyraTa 3a onpegensHe Ha
MeCTONnoI0XKeHneTo Bu 3a nonssaHuTe
NPUNOXKEHNA OT MEHIOTO C HACTPOMKM
Ha camoTO YycCTpoWcTBo. Hue cbLo
cbbupame Tasm MHPopmMauuma gopu
KOraTo He M3Mnosa3BaTe MPUIOKEHUETO,
aKo TaKaBa Bpb3Ka € MnpenocTaBeHa
nocpeacTtsom HaCTPOMKUTE WU
CamMOTO  YCTPOMCTBO.  3aKOHOBOTO
OCHOBaHMe, Ha KoeTo obpaboTBame
noaobHa nHdopmaums e
naeHTMduMKauma Ha KOHKPETHMU
npobniemu, CBbP3aHO c
MECTOMOJ/IOXKEHNETO (Hanpumep
npobnemyu  nNpu  NOKpUTMETO  3a
usnpauwaHe Ha CMC-n), KakTo 1 apyra
MHOOPMAUMA 33 CTAaTUCTUYUECKM Lenun,
KOATO HWM nomara fa nogobpasame
MpoaykTuTe Cu.

e Usage Information. We collect
information about your interactions

e WHPopmauua 3a norpebneHue. Hue
cbbupame nHbopmauns 3a




with GiftCard Product such as your
usage of any Website Functionalities,
and other interactions with GiftCard
Product. The legitimate interests that
we pursue with this processing is
collection of reports and other statistical
information, which helps us improve our
Products.

notpebaeHneTo BM NpU U3N0/I3BaHe Ha
GiftCard MpoaykTa, KaTo Hanpumep
M3M0N3BaHe Ha  MPUIOXKEHUA U
bYHKUMOHaNHOCTH n apyru.
JleruTMMHMA  MHTEepec, Ha  KOMTO
ocHoBaBame TOBa 06paboTBaHe Ha
JNYHU OAHHM e cbbupaHe Ha AaHHM 33
npobnaemu ¢ cuctemarta (crash reports)
1 apyra UHGopmaLma 3a CTaTUCTUYECKN
uenM, KoaTo HM  nomara fJa
nogobpsasame ycayrute cu.

e Cookies and Similar Technologies. For
more information on our use of these
technologies, see our Cookie Policy.

e & BUCKBUTKM (Cookies) ]
nogobHu TexHonoruu. 3a noBeye
MHGOPMAUMA 33 HayMHa, MO KOMUTO
M3Non3BamMe Te3n TEXHONOIMMU, BUNKTE
HawaTta [MoAnTMKa 33  OUCKBUTKM
(Cookies Policy) .

Please be advised that when you use GiftCard
Product, we automatically collect some of the
personal information described in the sections
above such as Geo-location Information, Log
Data and Device Information, Cookies and
Similar Technologies, Payment Transaction
Information.

Mons umaiTe npesBus, Ye Korato 13nonspaHe

GiftCard MpoayKkta, HME  aBTOMATUYHO
Cb6VIpaMe 4acT OT INYHUTE OaHHU, ONMUCaHU B
pasgenute no-rope KaTo Hanpumep
NHdopmauusa 3a MeCTONONI0XKEHUNETO,
UHdpopmauma 3a B/IU3aHe B

nepcoHanunsupaHata CTpaHuLa u ntHbopmauma
33 YCTPOWUCTBOTO, BUCKBUTKM U NOJ06HM
TexHonoruu, Uupopmauma 3a TpaHcakLum.

2. HOW WE USE INFORMATION WE COLLECT

2. KAK U3MNO/13BAME MH®OPMALIUATA,
KOATO CbBUPAME

We use, store, and process information,
including personal information, about you to
provide, understand, improve, and develop
GiftCard Product, create and maintain a secure
environment, pursue our legitimate interests
and comply with our legal obligations.

Hue nsnonssame, cbxpaHAaBame 1 obpaboTeame
MHOOPMAUMA, BKAOYUTENHO Bawm  AWMYHK
OaHHM, 33 [Jda npeaoctaBum, pasbepem,
nogobpum u passuem GiftCard MNpoaykTta, Aa
Cb3gagemM U noaabprkame CUrypHa cpefa, 3a
LesnTe Ha Hawua NermTMMeH MHTepec 1 3a Aa
N3MbAHMUM 3aKOHOBUTE CU 3a4b/IXKEHUA.

2.1 Providing e-money and payment Products.

2.1 MNpepoctaBAHe Ha eNEKTPOHHM Napu WU
NNATEXHU YCAYTn.

e initiate a payment or a funding
transaction of your GiftCard account;

e VHMUMMpaHe Ha U3XoAaAaLLa Uan
BXOAALLA TPaHCaKLMA NOCPeaCTBOM
GiftCard cmeTkaTa;




e authenticate your access to your
GiftCard Account or your payment
instrument;

e YpocToBepsiBaHe AocTbna Ao Bawwsa
GiftCard npodun nam nnatexkHute
WUHCTPYMEHTY;

e communicate with you about your
GiftCard Account and payment
instruments;

e KomyHuKauma c Bac otHocHo GiftCard
Mpodwuna u NAaTeXKHUTE UHCTPYMEHTH;

e communicate your personal
information with third financial
institution of Participants in your
payment transaction;

e [IpegocTtaBsHe Ha MNYHUTE BM AaHHU
Ha TpeTn PUHAHCOBU UHCTUTYLMWN HA
YYaCTHULUM, BbB BPb3Ka C
M3BbpLIBAHMUTE OT Bac TpaHcakumu;

e create an account connection between
your Account and a third-party account
or platform, if applicable;

e (Cb3AaBaHe Ha Bpb3Ka mexay Bawwna
npodun n npodpun B nnatbopma
noAAbpiKaHa OT TPETM LA, aKO e
NPUNOXKNUMO;

e Detect and prevent fraud, abuse,
security incidents, and other harmful
activity by blocking GiftCard Product or
by applying other fraud prevention
measures.

e YcTaHOBABaHe W NpefoTBpaTABaHe Ha
M3Mamu, 310ynoTpebu, HapyluaBaHe Ha
CUTYPHOCTTa W ApYyrKM BPeLOHOCHU
aenctens nocpeactsom 670KMpaHe Ha
GiftCard MpoaykTa MAM nocpeacTsom
npuaaraHe Ha ApyrM  MepKum  3a
npenoTBpaTABaHe Ha U3MaMU;

e Conduct security investigations and risk
assessments.

o MNpoBexaaHe Ha 04UTU Ha CUTYPHOCTTA
M OUEHKa Ha pUCKa

e Conduct checks against databases and
other information sources.

e = [lpoBexgaHe Ha MPOBEPKU B
onpepeneHn  pgatabasm  u gpyru
MHPOPMALMOHHM MacKBU

e Comply with legal obligations (such as
anti-money laundering regulations).

e /3nb/IHEHME Ha 3aKOHOBUTE
3afb/XKeHua (Hanpumep
3aKOHOAaTe/ICTBOTO 33 MEpPKUTE
NPOTUB M3NMPAHETO Ha Napwu);

e Enforce our rights, interests and claims
arising from the Legal Agreements.

e YnparKHABaHe Ha npaBaTa U 3aKOHHUTE
HW  WHTEepecu, nNpomsTU4YaWM  OT
JorosopuTe;

We process this information given our legitimate
interest in improving the GiftCard Product and
our clients’ experience with it, and where it is
necessary for the adequate performance of the
contract with you as well as to comply with
applicable laws.

Hue o6bpabotBame Tasn wuHpopmauma Ha
OCHOBaHWE NEerMTUMHUA HKU  UHTepec Ja
nogobpasame GiftCard Mpoaykrta M ycnyraTa,
npefocTaBAHa Ha notpebutena v KoraTo e
HeobXxoAMMO 33 HaA/IeXKHOTO U3MbJHEHUE Ha
O0roBopa HWM C Bac, KaKTO M 3a HyKAWUTe Ha
CnasBaHe Ha NPU/IOKMMOTO 3aKOHOAATE/CTBO.




2.2. Provide, Improve, and Develop the GiftCard
Product and GiftCard Website.

2.2. MpepocTaBsHe, Nopo6pasaHe 7]
PaspaboTtBaHe Ha MpoayKra.

e Enable you to access and use the
GiftCard Website.

e [lpepocTaBsaHe Ha AOCTbM M M3N0OA3BaHE
Ha GiftCard YebcamTa.

e Accept, process and administer online
orders for GiftCards;

e [lpuemaHe, obpaboTBaHe U
AAMUHUCTPUPAHE HA OHMAMH MOPDBYKM
3a GiftCards;

e Process purchase payments, issue
invoices and or other kind of payment
documents for the processed order;

e (Ob6paboTBaHe Ha NOKYMKK, U3[aBaHe Ha
baKTypy UAM Apyrv BUAOBE NAaTeXHU
AOKYMeHTH 3a 0bpaboTBaHaTa 3anBKa;

e To organize shipment of ordered
GiftCards;

e 33 OpraHM3MPaHeTO Ha M3MpaLLaHETO
Ha nopbyaHu GiftCards;

e To manage return procedure and

e 3a obcnyKBaHe Ha BbPHATM CTOKU U

refunds. WCKaHMA 33  Bb3CTAaHOBABAHE Ha
cpencTBa;

e Operate, protect, improve, and optimize ° 3a aa onepupame,

the GiftCard Product and your 3almTaBame, nogobpsasame "

experience, such as by performing
analytics and conducting research.

ontummnsmnpame GiftCard Mpoaykta u
BaweTo obcny:KBaHe, KaTto Hanpumep
ypes W3BbLPLIBAHETO Ha aHaAusu w
Npoy4YBaHus ;

e Provide customer support.

e [lpepocrassHe Ha KJIMEHTCKO
obcnyKBaHe;

e Send you Product or support messages,
updates, security alerts, and account
notifications.

e M3npawaHe Ha cbobLLEHMSA BB BPb3Ka
C KNMEHTCKA NOAAPBKKA, MPOMEHH,
npeaynpexaeHuns 3a npobus B
CUTYPHOCTTa U APYrK HOTUPUKALMM 33
BawaTa cmeTka/npodun;

e If you provide us with your contacts’
information, we may process this
information: (i) to facilitate your
payment transactions, (ii) process your
requests, (iii) for fraud detection and
prevention, and (iv) for any purpose you
authorize at the time of collection.

e B cnyyall, ye HM nNpeaocTaBuTe Bawara
afpecHa KHUra, HUe MOXemM [Ja
obpabotum uHbopmauma: (i) 3a ga
obpaboTBame naTEXHU TPAHCAKUMMY,
(ii) 3a pa obpaboTBame BawmnTe 3anBKM,
(iii) 3a uenuTe Ha ycTaHoBABaHe Ha
M3MaMM U TAXHOTO NpeaoTBpaTABaHe, U
(iv) 3a KakBaTO M Aa e uen, 3a KoATo Bue
CTe HU YMbAHOMOLMAN KbM MOMEHTA
Ha crnofensHeTo.




e To operate, protect, improve, and
optimize  GiftCard  Product and
experience, and personalize, customize
your experience, introduce you to our
other Products, we conduct profiling
based on your interactions with GiftCard
Product.

e 3a uennTe Ha onepupaHe, 3aLKTa,
noaobpasaHe U ONTUMMU3MpPAHE Ha
BaweTo obcnyrkBaHe, KakTo U 3a Aa Bu
npuseandame 3a gpyru NpoaykTu, 3a
M3BbpLIBAHETO Ha NpoduanpaHe Ha
6a3aTa Ha BaweTo nosn3BaHe Ha
MpoaykTa.

We process this information given our legitimate
interest in improving the GiftCard Product, and
where it is necessary for the adequate
performance of the contract with you.

Hue obpabotBame TasM uWHOOpMaLMA Ha
OCHOBaHMe Hawwua JNerMTMMeH WHTepec 3a
npegocrasBaHe Ha GiftCard MNMpoayKTa, KakTo U,
KbAEeTO e HeobxoaMmMo 33 HaANEeXHOTO
M3Nb/IHEHWE Ha JoroBopa ¢ Bac

2.3 Create and Maintain a Secure Environment.

2.3 Cb3paBaHe u MoppbpkaHe Ha cUrypHa
cpeaa.

e Detect and prevent fraud, spam, abuse,
security incidents, and other harmful
activity.

e YcTaHoBsIBaHe W NpeaoTBpaTABaHE Ha
M3MaMM, HENOTbPCEHa NoLya,
yBpexKaaHe, NpobuB Ha CUTYPHOCTTa U
APYrv BPpeLOHOCHM AelCTBUA.

e Conduct security investigations and risk
assessments.

e [lpoBexgaHe Ha  MNPOBEpPKM  3a
CUrYPHOCTTa U OLIEHKa Ha PUCKa;

e Verify or authenticate information or
identifications provided by you.

e YcTaHOBfiBAHE Ha CaMOJIMYHOCTTA W
WCTMHHOCTTa Ha NpeaocTaBeHaTa oT Bac
nHpopmauus;

e Conduct checks against databases and
other information third party sources,
including background or police checks,
data providers, to the extent permitted
by applicable laws and with your
consent where required.

° M3BbpluBaHe HA NPOBEPKM 3a
AaTa 6a3un u gpyra HGopmauus, KosTo
TpeTra CcTpaHa M3B/AWYA, MPOBEPKU B
perncTpuTe Ha KOMNETEHTHUTE OpraHu
WKW [OCTaBYNLMTE HA MHPOPMaLMA, A0
06xBaTa, NO3BONEH OT NPWUIOHKMUMOTO
3aKOHOAATeNCTBO M AafdeHOTo OT Bac
cbrnacue, Kb4eTo e HeobxoaMmo.

e Monitor your payment transactions

° HabnwogeHue  Ha Bawwute

TpaHcaKuum

e Resolve any disputes and enforce our
agreements with third parties.

e PaspeluaBaHe Ha cnopose mexay Bac u
HAKOM OT HawwuTe KAMEHTU U [pPYyrv
nonseaTeM W 3a peanusupaHe Ha
CNOPA3yMeHUATa HU C TPETU INL3;

e Enforce our legal rights.

e YnparKHABaHe Ha 3aKOHHWUTe HM Npasa
N NUHTEpPECH;




We process this information given our legitimate
interest in protecting GiftCard Product, to
measure the adequate performance of our
contract with you, and to comply with applicable
laws.

Hue obpabotBame TasM uWHOOpMaLMA Ha
OCHOBaHMe HAWMWAT NIerTMTUMEH WHTepec 3a
3awmTa Ha GiftCard MpoayKTta, 3a namepsaHe
Hag/Ie)KHOTO  NpefocTaBAHE Ha  yc/ayraTa,
CbI1AaCHO CK/IOYEeHWA C Hac [0roBop M 3a

cbbntopaBaHe Ha NPUNOKNUMOTO
3aKOHOAATE/CTBO.
2.4. Provide, Personalize, Measure, and | 2.4. MpepocTaBsaHe, nepcoHanusupaHe,
Improve our Advertising and Marketing. M3mepBaHe U nopobpsBaHe Ha peKnama M
MapPKeTUHTr.
e Send you promotional messages, e M3npawaHe Ha NPOMOLMOHA/THM
marketing, advertising, and other CbOOLLEHNA, MAPKETUHT, PeKkaamHa wu

information related to GiftCard Product
and the products and Products of
unaffiliated businesses that may be of

apyra  uHpopmauma, CBbp3aHa C
GiftCard MpoayKTa 1 NPOAYKTU N yCAYTK
Ha CBbpP3aHM TbProBCKM AENHOCTY,

interest to you based on vyour noabpaHu Ha 6asa Bawwure
preferences and social media npeanoYmMTaHma n peknama
advertising through social media nocpeacTBOM COLMANHUTE MPEXKM KATO
platforms such as Facebook, LinkedIn or dencbyk, IMHKAUH nnu Nyroan.
Google.

e To provide personalised e [IlpegoctaBAHe Ha MePCOHAIM3UPAHU

GiftCard Products offered by us on third-
party websites and online Products. We
may use your Personal Data and other
information collected in accordance
with this Privacy Policy to provide a
targeted display, feature or offer to you
on third-party websites. We may use
cookies and other tracking technologies
to provide these online Products and/or
work with other third-parties such as
advertising or analytics companies to
provide these online Products.

GiftCard MpoaykTn, NnpeanaraHun oT Hac
Ha yeb calToBe Ha TPEeTU CTPaHU Uan
OHNMaH ycayrn. Hue moxe ga
u3non3same AUYHUTE BW gaHHU 1
BCAKaKBa Apyra nHdopmauus, cbbpaHa
B  CbOTBETCTBME C  HacToAwaTa
MonnTrKa 3a NOBEPUTENHOCT, C Len Aa
Bu HacouMm n nokaxem OGyHKUMA UK
[a Npeanoxum yebcanT Ha TPETO /L.
Hue moxe aa usnonssame 6UCKBUTKMU
M TEXHONOIMM 3a NpocnegsaBaHe, 3a Aa
Bu npepoctaBMm Te3u OHMAMH ycayru
n/vunn pa B3aumopaemncTsame C TpeTH
INLUA, KaTo HanpuMep PeKNaMHU Uau
KOHCYNTaHTCKM  areHuuMu, 3a Jda
npeaocTaBAMe Te3n OHMalH yCayriu.

e Toprovide you with location-specific
options, functionality or offers if you
elect to share your Geolocation
Information through the Products. We
will use this information to enhance the
security of the GiftCard Product and
provide you with location-based
Product, such as advertising, search
results, and other personalised content.

e [la Bu npeaoctaBame CbC cneunduyHmn
onuum, dYHKLMOHANHOCTH nnm
npegsno)eHue,  NpousTMYaWM  OT
ocobeHoTo Bu mecTononoxeHune, ako
nsbepere aa cnoaenarte
MECTOMO/IOKEHNETO CM MOCPEeACTBOM
ycayrata. Hue we wusnonssame Tasu
uHPopmauma, 33  da  3aCMAUM
curypHocTTa Ha GiftCard MNpoayKkTta u 3a
Ja Bu npesocTaBum ycnyra,




cneumanusmMpaHa cbobpasHo BaweTo
MECTOMO/IOKEeHNe, KaTo  Hanpumep
peknama, pesynTatm OT TbpceHe U
APYro NepcoHann3mMpaHo CbabpMKaHME.

e Personalize, measure, and improve our
advertising.

e [lepcoHanusupaHe, Wu3MepBaHe W
nofobpsBaHe Ha HalwaTa peKknama;

e Administer referral programs, rewards,
surveys, sweepstakes, contests, or other
promotional activities or events
sponsored or managed by us or its third
party partners.

e AAMMHMUCTPUpaHe Ha nporpamu 3a

npenpawjaHe, Harpagu, npoy4YBaHuA,
NOTapuM, CbCTe3aHMA  WAM  APYrU
MPOMOLIMOHANHN AenHocTn nnn
cbbuTtUA CMoHCOpUpaHM nnm

PbKOBOAEH OT HAaC UM OT TPETM CTPAHK-
HalLKW NapTHbOPMU;

e For participation in games, quizzes and
completion of questionnaire or a contest
entry form for promotional campaigns.

e 3a yyactme B WUrpu, BUKTOPUHU U
NnonbaABaHe Ha  BBAPOCHULM  WUAN
nonb/iBaHe HAa GopMyNAp 3a yyacTue 3a
Pa3IMYHN MPOMOLMOHAJTHU KaMMNaHuw;

e Conduct profiling on your characteristics
and preferences (based on the
information you provide to us, your
interactions with GiftCard Product,
information obtained from third parties)
to send you promotional messages,
marketing, advertising and other
information that we think may be of
interest to you.

e 3a ¥3BbpWBAHE Ha npoduaMpaHe Ha

BawwuTe XapaKTepUCTUKU "
npeanoynTaHus (Ha 6asa
nHbopmauuaTa, KOSITO Bu HK
npegocrasAte, BawaTta  aKTWMBHOCT,
msnonseamkm  GiftCard  Mpopaykra,
uHbopmaums, MosydyeHa OT  TpeTu
CTpaHu), 3a J[Aa Bu wu3npawame
CbobLLEeHNS 3a NPOMOLIMOHANHN

KaMnaHWM, MapPKETUHI, peKaama w
BCAKaKBa Apyra MHbopmauus, KoATO
CMATame, Ye MOXe fga npeacraBnasa
MHTepec 3a Bac;

We will process your personal information for
the purposes listed in this section given our
legitimate interests in relation to the products
we have already offered you and your consent in
undertaking marketing activities to offer you
products or Products that may be of your
interest. You have the right to object or opt-out
from processing your personal information for
the purposes described above by withdrawing
your consent at any time and free of charge.

Hue ob6pabotBame AM4YHMTE BM aAaHHM 33
LennTe, NMOCOYEHM B HACTOALLMA pas3gen Ha
OCHOBAHME HaWwwWTe NETMTUMHM WHTEpPecu no
OTHOLUEHME NPOAYKTUTE, KOUTO CTE NOTHPCUAN
OT Hac W pJageHoto oT Bac cbrnacne npwm
npeanpveMaHe Ha MapKeTUHIOBU AEMHOCTH, C
KOWUTO BU ce npeanarat NpoAyKT1 U/unv ycayrum,
KOMTO MOXKe fla NpeacTaBaaBaT MHTepec 3a Bac.
Bue nmate npaBoTo Ha M360p Aa ce OTKaXKeTe OT
obpaboTBaHe Ha IMYHUTE BM gaHHU 33 LenuTe,
ONUCaHM No-rope, KaTo Mo BCAKO BPEME MOKeTe
03 Bb3pasuTe UM Aa OTTernTe CbriacueTo cu
, 6e3 na e Heob6xoAMMO A3 3anaalLaTe KakBUTO
M O3 TaKcu.

3. WITH WHOM DO WE SHARE PERSONAL DATA

3. CKOro cnogename 1IMMHUTE BU OAHHU




3.1. With other members of iCard corporate
family: We may share your Personal Data with
members of the iCard Group of companies or
within our extended family of companies that
are related by common ownership or control, so
that we may provide the Products you have
requested or authorised or to manage the risk,
or to help detect and prevent potentially illegal
and fraudulent acts and other violations of our
policies and agreements and to help us manage
the availability and connectivity of our Products
and communications.

3.1. C ocTtaHanuTe 4neHoOBe Ha rpynata Ha
AKapT: HWe Moxe Aa cnofename nMdyHuTe Bu
JAHHW Ha C YJIeHOBe Ha rpynarta oT KOMMNaHuu
Ha AMKapT MM Ha paswMpeHaTta HW rpyna ot
KOMMaHWKN, KOUTO Ca CBbP3aHM MOMEXKAY CU C
06l COBCTBEHMK WAWM KOHTPOAMPALLM Auua,
Taka 4Ye Ja Moxem pga Bu npepoctaBame
ycnyraTta, 3a KOATO CTe CKAYMAN AOFrOBOpP UK
[a ynpasBnaBame pMcKa, UAK ga ycTaHoBsiBame
7 npepoTBpaTaBame NoTeHLMaNHN
NPOTMBO3AaKOHHM Y UI3MAaMHW LENCTBUA U APYTU
HapyLEeHWA Ha HaLKTe NOJIMTUKN N LOTOBOPU U
32 fda ynpaBAABaMe  Ha/IMYHOCTTa W
CBBP3aHOCTTA Ha yc/ayrata M KOMyHWKauuuTe,
CBbBP3aHM C Heq.

3.2. With third part Product providers: We may
share personal information with third party
Product providers that support us in providing
GiftCard Product, and/or Website with functions
at our decision and our behalf.

3.2. CTpet nnua — [,0CTaBYNLM HA YCAYTU: HUEe
MOXe fa crnofename AuMYHUTe By  gaHHM C
TpeTu fMua — AOCTaBYMLM HA YCAYTU, KOUTO HU
OKa3BaT CbAeNCcTBME NPU NpefocTaBAHE U
obcnyxBaHe Ha GiftCard MpoaykTa,
OCbLLECTBABANKM DYHKUMM OT Hale Mme U 3a
Hala cMmeTKa.

These third-party Product providers may for
example:

Mpumepn 3a AEMHOCTU, U3BBLPLIBAHM OT TPETU
VLA — AOCTaBYMLM Ha YCAYTU:

(i) verify your identity or authenticate
your identification documents,

BepudnumpaHe Ha camonmnyHoctta Bu u
YAOCTOBEPABAHE MCTUHHOCTTA HA AUYHUTE
BU OOKYMEHTMU;

(i) check information against public MpoBepka Ha uHPopmauma 3a ny6ANYHMK
databases, 6a3u AaHHu;
(iii) conduct background or police | U3BbplwiBaHe Ha NPOBEPKM Ha AEMHOCTTa MAU

checks, fraud prevention, and risk
assessment,

I'IOHMLI,EﬁCKM npoBepKnU, NnpeBeHLUA 3a UISMaMy,
OLUEeHKa Ha PUCKa,

(iv)

perform risk monitoring;

CnepeHe Ha PUCKa;

(v) perform product development,
maintenance and debugging,

NPOAYKTOBO paspaboTBaHe, NOAAPbLMKKA U
OTCTPaHABaHE HA TeXHUYECKU B6brose;

(vi)

provide customer support,

MpepocTaBAHe Ha KIMEHTCKO 06C/yKBaHE;




(vii)

IT support and development
Products;

IT noaZpbKKa U ycayrn no paspaboTsaHe;

(viii)

card plastic production Products;

,D,EVIHOCTM no Npon3BoACTBO HA N1ACTUKKU 3a
nAaTeXXHNA MHCTPYMEHT;

(ix)

resell and distribute GiftCard
products;

PasnpocTpaHeHue Ha GiftCard MpoaykTy;

(x) promote GiftCard Product as MpomotupaHe Ha GiftCard MpogyKkta ot
business introducers, distributors, 6usHec  nocpegHuuK,  AUCTPUBYTOPMY,
promoters, sales agents or similar; NPOMOYTbPW, areHTU Mo npoaaxbute u

OPYTN CXO4HM;

(xi) perform courier Products on our OcbliecTBsiBaHe Ha KypUEPCKU ycayru oT
behalf; Halle ume;

(xii) provide cloud, storage or MpepocTaBaHe Ha 061a4YHU yCAyru, ycayru
collocations Products; 33 CbXPaHEHWE UAN CBBP3AHMU YCAYTH;

(xiii) provide audit and accountancy MpepocTtaBaHe Ha OOUTHU WU CYETOBOAHM
Products; yenyru;

(xiv)  provide legal, compliance or other MpepocTaBaHe Ha NpaBHU, KOHCYNTAHTCKU
consultancy Products; YCAYrM WMAW YCAYrM NO OUeHKa Ha 3a

CbOTBETCTBME CbC 3aKOHOBUTE U3UCKBAHUS;

(xv) Marketing and Public Relations Ycnyrn, CBbp3aHM C  MapPKETUHT U

Products

obLecTBeHu Bpb3KM (PR)

These providers have limited access only to your
information necessary to perform the tasks for
which they were contracted for on our behalf
and are contractually bound to protect and to
use it only for the purposes for which it was
disclosed and consistent with this Privacy Policy.

Tes3n AOCTaBYMLM MMAT OFPaHUYeH AOCTbMN CaMo
A0 uvHbopmaumaATa, OTHacAwa ce [0 Bac,
HeobXxoAMMma 33 WU3MbJAHEHME Ha TexHuUTe
3a[b/BKEHUA, Bb3HWKHAAM MO cunata Ha
[0roBOPUTE, CK/IKOYEHN OT Halle MMe 1 3a Halla
CMETKa M Cbr1acCHO KOUTO HUE CME I0PUANYECKN
3a4b/BKEHN Oa MNasMM WM M3MoaA3BaMe Tasu
MHbOPMaLMA CaMo 3a LLe/InTe, 3a KOUTO CbliaTa
e 6una npepocTtaBeHa M B CbOTBETCTBME C
HacToAwaTa MNoAMT1Ka 32 NOBEPUTENHOCT.

3.3. With other financial institutions that we
have contracted to enable us to provide
effectively Payment Services to our
customers: These financial institutions may
only use this information in order for us to
provide you with the wider scope of payment
features. Such may be:

3.3. C apyr1 pMHAHCOBO MHCTUTYLUU, C KOUTO
CMe B ,lOTOBOPHM OTHOLIEHUA U NOCPeaCcTBOM
KOUTO HUe HaA/1eXXHOo npeaocTaBsame
MnaTeXXHU ycayrn Kbm HaluTe KAUEHTU: Te3n
$GVHaAHCOBUM MHCTUTYLMM MOraT Aa U3noa3sat
Ta3n nHpopmauma camo 3a ga Bu npegocrasat
NO-LIMPOK 06XBAT Ha Bb3MOXKHOCTU 33
M3BBbPLUBAHE Ha TPaHCaKLUMK. TaknBa morar ga
b6baar:




(i) Correspondent banks for the purposes
of settling money transfers and
currency exchange operations;

KopecnoHaeHTHM 6aHKK 3a LesnTe Ha
CETL/IMEHT Ha NapUYHU NPEBOAN U
onepaumu no npesanyTupaHe;

(ii) Domestic payment schemes for the
purposes of processing domestic
payments;

B'preLLIHO napuyHn npesoagu 3a uennte
Ha BbTPELWHU NNaWaHnA;

(iii) International payment schemes for the
purposes of processing euro payments;

MeKayHapoAHM NapuyHU NpeBoay 3a
uenute Ha obpaboTBaHe Ha eBPOBM
nAalaHus;

(iv) Card Organizations for the purposes of
card issuing and acquiring;

KapToBuTe opraHusauun 3a LeanTe Ha
n3gaBaHe Ha KapTu U NoaydYaBaHe Ha
naawaHus;

(v) Financial Institutions

®dunHaHcoBM UHCTUTYUUMN,

3.4. With the other parties to transactions
when you use GiftCard Products, merchants
and their providers: We may share information
with the other participants to your transactions,
including other clients or payers/payees you are
sending or receiving funds from, and merchants
or their Product providers when you use the
Products to pay for goods or Products. The
information includes:

3.4. C ppyru TpeT1 Mua, y4acTeallu BbB
BawuTte TpaHCaKLMKU NPU U3NON3BAHE HA
GiftCard MpogyKTute, TbProBUU U TEXHUTE
pocrasumum: Hue moxke ga cnogename
MHOOPMAUMA OCTaHAINUTE YYAaCTHULM BbB
BalwnTe TpaHCaKLLMKN, BKAOYUTENHO ApYTY
KAVEHTM UK nnaTum/nosayyarenu, Korato
n3npawiaTte Uan noayvyaBaTte CPeaCTBa, KaKTo U
TbProBLU UM TEXHUTE AOCTABUYULLM HA YCAYTN,
KoraTo nsnonssaTte [poayKTa 3a 3anallaHe Ha
CTOKW nan ycayrn. TakaBa MHGoOpmaums
BK/IIOYBA:

o Personal Data necessary to facilitate the
transaction;

o JIn4yHM faHHU, HeobXxoaMMM 33
M3MbHEHWETO HA TPAHCAKLUMATA;

o Personal Data to help other
participant(s) resolve disputes and
detect and prevent fraud;

o JIM4HM paHHM 33 Ja CMOMOTHEM Ha
OCTaHanuTe y4yacTHMUM A3 paspewar
CMOpPOBE 1 33 LeNnTe Ha yCTaHOBABaHe
M NPEBEHLMA Ha M3MaMU;

3.5. With other third parties for our legitimate
interest or as permitted or required by

law: We may share information about you with
other parties for our legitimate interest or as

permitted or required by law, including:

3.5. C gpyru TpeT1 nua Ha OCHOBaHUe
NermTMMHUA HU UHTEepPeC UK NO3BOJIEHO NN
B C/lyyaid, Ye e He0O6X0AMMO MO CMNATA HA
3aKoHa: Hve moxe fa cnogename
nHbopmaumsa, oTHacawa ce Ao Bac ¢ gpyru
CTPaHM HA OCHOBaHMWE HALIMAT NEerMTUMEH
WHTEpec an KoraTo € NO3BOJIEHO UK Cce

MU3UCKBA OT 3aKOHa, BKIIOYNUTENTHO:

o if we need to do so to comply with a
law, legal process or regulations;

o AKo e HeobxoaMMO, 3a Aa cnasnm
3aKOHOAaTe/NCTBOTO;




to law enforcement authorities or other
government officials, or other third
parties pursuant to a subpoena, a court
order or other legal process or
requirement applicable to us or our
corporate family;

Ha npaBonpwaarawy opraHu uam
APYrY UHCTUTYUMW, OPraHuM Ha BAacT
WAW TPETU NLA, CbINACcHO NPU30BKa,
cbaebHo pasnopekaaHe Uau apyra
3aKOHOBA NpoLleaypa AN U3UCKBaHE,
NPUNOXKMMO 3a Hac UM HalaTa
KopropaTuBHa rpyna;

if we believe, in our sole discretion, that
the disclosure of Personal Data is
necessary or appropriate to prevent
physical harm or financial loss or in
connection with an investigation of
suspected or actual illegal activity;

AKO HMe cyeTem, no cobcTBeHa
npeLeHKa, Ye paskpMBaHeTo Ha
NnYHUTe BM AaHHM e HeobXxoanMMo UAn
noAxo4AaLlo 3a NpeaoTepaTABaHe Ha
du3nyecko yepexaaHe nam ¢puHaHcoBa
3aryba nau BbB Bpb3Ka C pascieasaHe
Ha 3anogo03pAHa UK AenNCcTBUTENHO
oCblUecTBeHa NPOTUBO3aKOHHA
AemnHocT;

to protect the vital interests of a
person;

3a 3aWMTa Ha XKU3HEHOBAXHU
UHTEPECU Ha JINYHOCTTA;

with third-party providers for anti-fraud
and compliance purposes;

C 0obpaboTBalM NMYHM AaHHMU 33
uenuTe Ha bopba c usmammuTe n
NnocTUraHe Ha CbOTBETCTBME CbC
3aKOHOBUTE U3UCKBAHUA;

to investigate violations of or enforce a
user agreement or other legal terms
applicable to any of our Products;

3a pascaenBaHe Ha HapyLeHnAa nan
U3MbJIHEHWE HA A0rOBOP UAK 061K
ycnosua, NpUAOHKUMU KbM HAKOA OT
ycnyrure;

to protect our property, Products and
legal rights;

3a 3ana3BaHe Ha HawaTa CO6CTBeHOCT,
YCNYyrn n 3aKOHHWM NpaBa N UHTEPECH,

to facilitate a purchase or sale of all or
part of our business;

[a ynecHu nokynkata uam npoaaxbara
Ha UfANaTa MM YacT OT TbProBCKaTa HU
OEeNHOCT;

in connection with shipping and related
services;

BbB Bpb3Ka C AOCTaBKa U CBbP3aHU C
TOBa AENHOCTY;

in relation to promoting GiftCard
Product to end users by third party
business introducers;

3a uennTe Ha NPOMOTUPAHEe Ha
GiftCard npoayKTta Kbm KpanHu
notpebutenu ot TpeTn anua —
nocpeaHuLm;

to help assess and manage risk and
prevent fraud against us, our clients
and fraud involving our Website or use
of our GiftCard Product, including fraud
that occurs at or involves our business

3a oLleHKa M ynpas/ieHne Ha pUcka u
npeaoTspaTABaHE Ha U3MamK cpellly
Hac, HaLLUTE KAUEHTU UAN U3MaMK,
BK/ItOYBALLM HawuTe yeb caliToBe,
nepcoHanusanpaHa cTpaHuua unm




partners, strategic ventures, or other
individuals, and merchants;

nonssaHeTo Ha GiftCard MpoaykTa,
BKHOUYMTENTHO M3MAMM, KOUTO ce
nposBaABaT NPU UM 06XBaLLAT HaWK
TbProBCKM MAapPTHLOPU, CTPATErMYECKM
npegnpuaTns nam Gusnmyeckn amua u
TbProBLMy.

o tocompanies that we plan to merge
with or be acquired by; and

o Ha KomnaHuu, c KOUTO NAaHUpame aa
ce cneem WaM oT KouTo Aa 6baem
npuaobutu;

o to support our audit, compliance, and
corporate governance functions.

0 3a Hy}KAWTe Ha 0AMT, cnas3BaHe Ha
33aKOHOBUTE M3MCKBAHMA 32
CbOTBETCTBUE U PYHKLMMUTE MO
yrpasieHne Ha [pY>KecTBOTO;

With your consent: We also will share your
Personal Data and other information with your

consent or direction.

C Bawe cvrnacue: Hue cbluo cnogename
Bawute AMYHM faHHM U gpyra MHPpopmMaLma ¢

BaweTo cbriacue Mav no Bawm MHCTPYKUmK.

In addition, we may provide aggregated
statistical data to third-parties, including other
businesses and members of the public, about
how, when, and why users visit our website
and Products. This data will not personally
identify you or provide information about your
use of GiftCard Product. We do not share your
Personal Data with third parties for their
marketing purposes without your consent.

B ponbnHeHune, HUE MOXKe Aa npeaocTaBame
o6o6ueHa cTaTucTnyecka uHpopmauma Ha
TPETU CTPAHU, BKAIOYUTETHO APYrU TbProsBLm
3a TOBa KakK, Kora u 3auo notpeburenure
noceLaBaTt HaluuTe caiitoBe U Non3Bat
HawwmTe ycnyru. C 1asm nHpopmauma Hama
[ MoXKeTe ga 6baete naeHTUGULUPAH, HUTO
NbK LWe npeaoctaBsa Hopmaumsa 3a
nonssaHeTo Bu Ha GiftCard MpoayKra. Hue He
pasKpuBame nAuyHUTE BU gaHHU Ha TpeTH
MLA 33 ueanTe Ha MapKeTUHr 6e3 Bawe
cbrnacue.

3.5. Aggregated Data. We may also share
aggregated information (information about our
users that we combine together so that it no
longer identifies or references an individual user)
and other anonymized information for
regulatory compliance, industry and market
analysis, demographic profiling, marketing and
advertising, and other business purposes.

3.5. 06o6uweHa NHbopmauusa. Hue moxke aa
cnogensame o0bobleHa nHbopmaums
(vHdopmauma 3a HawuTe NoTpebuTenn, KoaTo
KOMBUHMpPaMe, Taka 4Ye Ja He MOXe Ja ce
naeHTMdMUMpPa OTAENHMA NoTpebuten) n apyra
aHOHMMM3UpaHa MHPOpPMaLMA 3a crna3BaHe Ha

3aKOHOBMTE M3WCKBAHMA 33 CbOTBETCTBUE,
aHaAM3 Ha MHAyCTpMATa M Ha nasapa,
npodunnpaHe Ha gemorpadcka OCHOB3,

MapKeTUHT 1 PeKiama, KakTo 1 3a Apyru 6usHec
uenm.

3.6 Monitoring

3.6. HabnogeHue




We may monitor or record telephone calls,
emails, web chat or other communications with
you for regulatory, security, customer support or
training purposes. When visiting our or our
Agent’s offices, CCTV, access control systems
and/or other monitoring systems may be in
operation.

Hue moxke ga HabnogaBame WM 3anmMcBame
TenedoHHN pa3roBopu, UMmenn, yeb yaT, KakTo
M BCAKaKBa gpyra ¢opma Ha KOMYHMKaLUA C
Bac, 3a cna3sBaHe Ha 3aKOHOBMUTE WM3UCKBAHUA,
CUTYPHOCT, 0bCNyKBaHe Ha KAMEHTUTE WM 3a
uenute Ha obyyeHue. Korato noceuiaBaTe
HawuTte oduck, CCTV, cuctemmn 3a KOHTPOA Ha
A0CTbNa U/UAn gpyru cuctemu 3a HabaogeHue,
KOMTO MOXKe Aa paboTar.

3.7 Business Transfers.

3.7 MpexBbp/fsHe Ha TbProBCKa AeAHOCT.

If any of the companies that provides GiftCard
Products is involved in any merger, acquisition,
reorganization, sale of assets, transfer of
portfolio, bankruptcy, or insolvency event, then
we may sell, transfer or share some or all of our
assets, including your information in connection
with such transaction or in contemplation of
such transaction (e.g., due diligence). In this
event, we will notify you before your personal
information is transferred to a different legal
person and/or becomes subject to a different
privacy policy.

AKO HAKOA OT KOMMAHMUTE, KOUTO NpPeaocTaBAT

GiftCard T[MpopayKra, y4yactBa B C/MBaHe,
BAMBaHe, nNpuaobuBaHe, peopraHM3auus,
npogaxba Ha aKTMBKM, MPEXBbpPAAHE Ha

nopTdONO, HECHCTOATENIHOCT, TO HUE MOMKEM
Ja npoJaZem, MPEXBbPAUM WAUM pasgenvm
BCUYKUTE CU WAM 4YacT OT aKTUBUTE W,
BK/OYUTENIHO  Bawute /MYHM  OaHHM, B
M3MbJHEHWE WAM BbBB BpPb3KA C NOZOOHO
npexsbpasHe (Hanp. due diligence npoueaypa
no npeaBapuTesIHO MpOy4YyBaHe). B TakbB
cnyyai, Bue we 6baete yBeaoMeHW npeau
NMyHMTe By gaHHM ga 6baaT NpexBbpieHu Ha

Apyro wpuany4ecko aunue M/VII'IM CTaHaT
npegmert Ha pa3sindHa Monntmka 3a
NOBEPUTENTHOCT.

4. YOUR RIGHTS

4. Bawwure npasa.

You may exercise any of the rights described in
this section before the Data Controller by
sending an email from your e-mail registered for
GiftCard Product to iCard. Please note that we
may ask you to verify your identity before taking
further action on your request. Please note that
upon receipt of your e-mail we shall try our best
to provide you with the requested information
and resolve your request in reasonable time,
subject to all obligations which we or the related
companies have under the applicable laws.

Bve morkeTe ga ynpa)KHUTE BCAKO egHo oT
npaeaTa OMNWCaHW B HacToALLATa CEKUMA npes
AQMUHUCTpaTOpa  4Ype3  wM3npalaHe  Ha
cboblleHne oT peructpupaHua Bu email 3a
GiftCard MpoaykTta Ao AlikapT. Monaa umalite
npeasua, ye npu nosydyaBaHe Ha Bawwua e-mail
HMe lWe ce onuTame Ja Bu npepoctasum
noucKaHata MHOOpMaLMs B pasymeH CPOK, B
CbOTBETCTBME C BCUUYKM 334 b/IXKEHUSA, KOUTO HUE
WY CBBP3aHUTE HM KOMMAHUKM MoraT Aa umat
Mo NPUIOXKMMOTO NPaBo.

4.1 Managing Your Information.

4.1 YnpasneHue Ha Bawarta nHpopmauma




You have the right to obtain the following:

Bne nmarte npaso ga noayymte cnegHoTo:

e confirmation of whether, and where,
the we are processing your personal
data;

e T[loTBbpXAEHWE [anu U KbAe Hue
obpaboTBame Bawwmnte ANYHKU AaHHWY;

e information about the purposes of the
processing;

e  WHpopmaums 3a uenute Ha
obpaboTKaTa

e information about the categories of data
being processed;

e WNHdopmaumAa OTHOCHO KaTeropuure
JINYHKU AaHHU, KOUTO ce 06paboTeaT;

e information about the categories of
recipients with whom the data may be
shared;

e WNHbopmauMA OTHOCHO KaTeropuute
nosly4yaTenn, Ha KOMTO ANYHUTE AaHHM
morart ga 6baaT cnofenexu;

e information about the period for which
the data will be stored (or the criteria
used to determine that period);

e WNHdopmaumAa 3a nepuoaa 3a KOMUTO
NINYHU AaHHW Wwe 6baaT CbXpaHABaHM
(MM KpuTepuuTe, U3NON3BaAHM 33
onpeaensHeTo Ha TO3W Nepuoa);

e information about the existence of the
rights to erasure, to rectification, to
restriction of processing and to object to
processing;

e VHdpopmauma 3a CblLLECTBYBAHETO Ha
NpaBoTO Ha U3TPMBAHE, Ha NPOMSAHa, Ha
orpaHun4YaBaHe Ha obpaboTBaHeTO U Ha
Bb3parKeHWe;

e information about the existence of the
right to complain to any Regulator;

e WMHdopmaumA 3a cCblLecTByBaHe Ha
NpPaBoOTO Ha Kanba Kbm KOMTO M fa e
PerynaTtop;

e where the data was not collected from
you, information as to the source of the
data; and

e WHbopmaumAa, B cayyalh 4ve JINYHMK
OAHHW He ca cbbpaHn oT Bac, 3a
W3TOYHULUTE HA INYHUTE OAHHU

e information about the existence of, and
an explanation of the logic involved in,
any automated processing.

e WHbopmaLMAa 33 CbLLECTBYBAaHETO W
0b6siCHEeHWe Ha NorvKaTa M3no/s3BaHa B
KakBaTo M Ja e aBTOMaTM4yHa
06paboTKa;

e Additionally, you may request a copy of
the personal data being processed.

e [lonbaHuTenHo, Bue nmate npaBoTo Aa
NoJlyymMTe KOMWE Ha JINYHWUTE AaHHM,
KouTo ce obpaboTaar.

4.2 Rectification of Inaccurate or Incomplete
Information.

4.2 N3meHeHMe Ha HEBEpPHU WUAN HeMb/IHU
NINYHU faHHMW.




You have the right to ask us to correct inaccurate
or incomplete personal information concerning
you (and which you cannot update yourself via
your online access to GiftCard Account).

Bve umaTte npaBo 4a MouckaTe OT Hac Ja
KOpUrMpame HEBEPHU WAM HEMb/HU JIUYHU
[JaHHWU OTHOCHO Bac (M KouTo Bue He moskeTe Aa
aKTyanusumpaTe MNoCcpeacTBOM OHMAAWH A0CTbN
no GiftCard Mpodwuna).

4.3 Data Access and Portability.

4.3. [doctbn
MpeHocumocT.

NNYHUTE

bo DaHHU U

You have the right to:

Bne nmarte npasoTo Aa:

e receive a copy of your personal datain a
structured, commonly used, machine-
readable format that supports re-use;

e osiyynTe Konuve Ha BawuTe AMYHK
OAHHW B CTPYKTYpPMpaH, LWWWPOKO
M3MoN3BaH M MPUIoAeH 3a MaWWHHO
yeTeHe d¢opmaTt, KOWTO No3BOAABA
MHOTOKpaTHa ynoTpeba;

e transfer your personal data from one
controller to another;

e TpaHchepupaTte Bawwute ANYHKM AaHHM
OT eAMH afMUHUCTPATOP A0 APYT;

e store your personal data for further
personal use on a private device; and

®  CbxpaHuTe BawwuTe MYHM AaHHM 3@ NO-
HaTaTblUHa JIMYHA ynoTpeba Ha /IMYHO
YCTPOWCTBO; U

e have your personal data transmitted
directly between controllers without
hindrance.

® npexBbpauTe BawwuTe AUMYHM OaAHHU
ANPEKTHO MeXAY agMUHUCTpaTopu 6e3
YCNOXKHEHMS.

In some jurisdictions, applicable law may entitle
you to request copies of your personal
information held by us.

MpUNoXMMOTO NpPaBo MoXKe Aa Bu nossonasa
[a V3MCKBaATe Konus Ha BalwmTte AIMYHU OaHHM,
CbXpaHABaHM OT Hac.

4.4 Data Retention and Erasure.

4.4 CoxpaHeHM1e Ha IMYHU JaHHU U U3TPUBAHE.

We generally retain your personal information
for as long as is necessary for the performance of
the contract between you and us and to comply
with our regulatory obligations. If you no longer
want us to use your information to provide
GiftCard Product to you, you can request that we
erase your personal information and close your
GiftCard Account, providing your account is in
good standing, not blocked or somehow limited
for compliance, risk or regulatory reasons, or
due to your outstanding obligation to us, court
order, pledge or order by another regulator or
other reason which prevent us by law to close
your account or terminate the Product. Since

Hue cbxpaHAaBame BawuTe AUMYHU [AHHU
[OKOJIKOTO TOBa € HeobX0AMMO 33 U3NbJIHEHME
Ha [OroBOp MeXKAY Hac, KaKTo U 3a LenuTe Ha
CrnasBaHe Ha NPUAOXKMMOTO Npaso. AKO Bue He
)Kenaete noseye [Aa wsnosns3Bame Bawara
nHbopmaumsa 3a ga Bu npepocrasame GiftCard
NMpoaykta, Bue morkeTe p[a nouckate JAa
n3Tpmem Bawata MHGopmauma U ga 3aKkpuem
Bawwua GiftCard NMpodun n cmeTKa, B ciyyan, ye
Tol e B I06pO CbCTOAHME, HEe e BNoKMpPaH Un
Nno Apyr HayuMH OrpaHWYeH 3a UenuTe Ha
HOPMaTUBHO CbOTBETCTBME UMW YNpaBAeHNE Ha
pucka, cbaebHa 3anoses, NOCTAaHOBAEHME UK
OpYyro uMmMnepaTMBHO MW3UCKBAHe OT Apyr




the Data Controller is a regulated E-money
institution, Data Controller is obliged under PSD
and AML laws to keep your personal information
and all transactions history for a period of 5
years after the termination of the relation with
you. Please note that if you request the erasure
of your personal information:

perynaTtop Wau KakeBaTo M Aa e gpyra npuynHa,
KOSAITO MOMKe Zia HM 3abpaHK Mo cmMaaTa Ha 3aKOH
Oa 3aTBopyMm Bawma npodun n cmeTka mam ga
npekpaTMm nonssaHeto Bum Ha Mpoaykta. Tovi

KaTo  AAMWMHWCTPATOpPBLT €  peryaMpaHo
[OpyxecTBO 3a €/1IeKTPOHHU napm,
AOMMHUCTPATOPDBT e 3a4b/IKEH no
[uvpekTvBata 3a  NAATEXHU  yCayrM U
3aKOHOZATE/ICTBOTO 3@  MEpPKUTE  cpeLly
M3NMpaHeTO Ha napu Ja nasu Bawara

nHbopmaumsa 3a nepuvod oT 5 roauvHu cnepg,
npekpaTtaBaHe Ha NpaBOOTHOLLEeHMeTO c Bac.
Mona umaliTe npeaBuMa, Ye ako UCKaTe OT Hac Aa
U3TPUEM NNYHUTE BU AlaHHM:

e We may retain some of your personal
information as necessary for our
legitimate business interests, such as
fraud detection and prevention and
enhancing security. For example, if we
suspend a GiftCard Account for fraud or
safety reasons, we may retain certain
information from that GiftCard Account
to prevent that client from opening a
new GiftCard Account in the future. We
are also obliged to retain personal data
which we have collected for the
purposes of complying with the relevant
anti-money laundering and anti-
terrorism financing for a period as
defined under the applicable law.

e Hue moxem pga npoab/IKUM Aa
CbXpaHABaMe HAKOW OT BawuTe AnYHM
OaHHM 33 LLe/ITe Ha HaWWTe NEermMTUMHM
6M3HEC MHTEPECH, KAKTO M 33 LieNInTe Ha
AAMUHUCTPUPAHE W U3MbJHEHWE Ha
HawwuTe npaea n npeTeHumm.
Hanpumep, B cnydyai, Ye b6nokupame
GiftCard cmeTKka nopaau Usmama nam 3a
LEeNNTE Ha CUTYPHOCTTA, HUE MOXKEM Aa
3aMasum onpegeneHa MHGopmaums 3a
TakaBa GiftCard cmetka 3a Ja
npefoTBPaTUM OTBapAHETO Ha HoBa
GiftCard cmeTka OT CbWMA KAMEHT B
6baelLe. Hue cblo cme 3a4b/XKeHN Aa
nasum onpegeneHa WHPopmauus,
KOATO cMe Cbbpann B CbOTBETCTBUE C
NPUIOKMMOTO 3aKOHOAATENCTBO 33
MEpPKUTE Ccpelly U3NupaHe Ha napu u
cpewy dUHaHCUpaHe Ha Tepopmn3ma 3a
nepvos, onpeaeneH B CbOTBETHOTO
NPUAOKMMO 3aKOHOAATE/ICTBO.

e We may retain and use your personal
information to the extent necessary to
comply with our legal obligations. For
example, GiftCard may keep some of
your information for tax, legal reporting
and auditing obligations.

e Huve Mmoxem pga 33aabpKMM U
u3nonssame Bawute AWYHM AaHHK
JOKO/MIKOTO TOBa € HeobxoaAumo 3a
M3Nb/IHEHWE HA  HawuTe MpPaBHM
3agbmkenusa. Hanpumep. Hue moxem
Aa wnsnonseame Bawata mHdopmauma
33 UenuMTe Ha CYeTOBOAHO, AAHDBYHO
WAU Apyr BuA, NPaBHO AOKA3afBaHe W
oAuTUpPaHe, 3a Nepuoa He No-Ababr OT
334b/KUTENIHUA N0 MPUIOKMMOTO
npaso.

e Because we maintain the GiftCard to
protect from accidental or malicious loss

e Tbi KaTo noggvbpxame HallnTe apxmeu
Nno Ha4uH, No KOMTO Aa ' 3alnTmm oT




and destruction, residual copies of your
personal information may not be
removed from our backup systems for a
limited period of time.

cnyqaﬁHo nnun 3/1I0HamMepeHOo
YHULWOXEHNE U 3ary6a, OCTaTb4HM
KonuAa OT BawunTe AUYHM AaHHU MOXKe
Aa He morart ga 6'b£|,aT npemaxHaTtm oT
HawwuTe 6ek-bn cucTemu 3a NTMMUTUPAH
nepunoa oT Bpeme.

e We reserve the right to retain your
identification data for an indefinite
duration if you have been placed on our
company's internal blacklist due to
suspected malicious, fraudulent, or
analogous behavior. This retention is
predicated on our legitimate interest in
preventing such individuals from
accessing our services in the future.

e 3anassame NpaBoOTO Aa CbXpaHABame
BawuTte MaeHTUPUKALMOHHM AaHHK 33
HeonpegeneH nepuoa oOT Bpeme, B
CNy4Yail, ye cTe OMAM BKOYEHU BbHB
BbTPELHMA YepeH CMMCbK Ha HalwaTta
KOMMNaHWA nopaguM CbMHeHMs 3a
3/10HaMepeHo, U3MaMHO UAK ApYT BUA,
nogobHo noseaeHue. ToBa cbxpaHeHue
ce OCHOBaBa Ha HalMA NernTMmeH
NHTepec na npeaoTBpaTaABame
noaobHN Nuua Aa M3NON3BaT HaluTe
ycnyru B 6baele.

4.5 Withdrawing Consent and Restriction of
Processing.

4.5 OTtternsiHe Ha cbrnacuero 7]
npeycraHoBsABaHe Ha obpaboTBaHeTo.

Where you have provided your consent to the
processing of your personal information by us
you may withdraw your consent at any time by
changing your Account settings or by sending a
communication to us specifying which consent
you are withdrawing. Please note that the
withdrawal of your consent does not affect the
lawfulness of any processing activities based on
such consent before its withdrawal. Additionally,
in some jurisdictions, applicable law may give
you the right to limit the ways in which we use
your personal information, in particular where (i)
you contest the accuracy of your personal
information; (ii) the processing is unlawful and
you oppose the erasure of your personal
information; (iii) we no longer need vyour
personal information for the purposes of the
processing, but you require the information for
the establishment, exercise or defence of legal
claims; or (iv) you have objected to the
processing and pending the verification whether
our legitimate grounds override your own.

B cnyuall, ye cTe npeaocTaBUAM Cbriacue 3a
o0bpaboTKka Ha BawaTta nHpopmauma oT Hac, Bue
MoXKeTe ga oTrernute BaweTo cbriacue no
BCAKO BPEeMEe, KaTo HW U3NpaTuTe yBeAOM/IEHNE
33 Koe TOYHO Cbrfiacve XesaeTe OTTerfisHe.
Mons wumaiTe npepsua, 4e OTTErNAHETO Ha
BalweTo cbrnacMe HAma ga MNoOBAUAE BbPXY
npaBomepHoTo o06paboTBaHe, OCHOBAHO Ha
BalweTo cbrnacue, npeam MOMEHTa Ha HErOBOTO
oTTernsHe. B JonbaHeHMe, B onpeaeneHu
IOPUCOMKLMU, MPUNOKMMOTO MPaBO MOXKe Ja
Bu page npaBoTo Aa OrpaHUYMTE HAYMHUTE, MO
KOUTO HMe M3non3same BalumTe NMYHU JaHHY, B
yacTHocT (i) B cnyyall, ye cTe ocnopsanu
TOYHOCTTa Ha Bawarta uHdopmauma; (i) B
Cny4yai, ye cTe Bb3pasuau, ye obpaboTkaTa e
NPOTMBO3aKOHHA U Ye }KeNaeTe U3TPUBAHETO Ha
Bawmnte nuuyHn paHHu; (iii) B cnyyald, ye Hue
HAMamMe Beye HeobxoaMmocT oT BawaTa
nHpopmauma 3a uennTe Ha obpaboTkaTta, HO
Bue kenaeTte ga nonyumte MHbopmaumaTa 3a
YyCTaHOBSIBAHETO, ynpaxHABaHeTO nnu
3allMTaTa Ha nNpaBHU npeTeHuuu; uam (iv) B
Cnyyaih, 4Ye BME CTe Bb3pasUAN cpelly
obpaboTKkaTa, 40 MOMEHTa Ha YyCTaHOBsABaHe




[ANWN HAlWTe NIeTUTUMHU MHTEPECHU Ca C NpeBec
Hapg, Bawwute.

4.6 Objection to Processing.

4.6 Bb3pakeHue cpewy obpaboTkara

In some jurisdictions, applicable law may entitle
you to require us not to process your personal
information for certain specific purposes
(including profiling for marketing purposes)
where such processing is based on legitimate
interest. If you object to such processing we will
no longer process your personal information for
these purposes unless we can demonstrate
compelling legitimate grounds for such
processing or such processing is required for the
establishment, exercise or defence of legal
claims. Please note that the Data Controller is a
regulated E-money institution and is obliged
under AML laws to make risk profiling of their
customers upon opening of the relationship and
constantly during the relationship and this is a
legitimate reason. In case you do not wish us to
process your personal data for certain specific
purposes, which are legitimate purposes to us,
you shall have to close your account or we may
have to stop providing you some or all of the
functionalities of the GiftCard Products.

B onpeaeneHu opucanKummn, MNPUAOHKUMOTO
npaBo moke Aa Bu no3Boau aa nsmnckate ot Hac
ha npeyctaHoBUMM ob6paboTkata Ha Bawwute
JINYHM  OaHHW 33 onpefeneHu cneunduyHu
uenn (BkAwuMTeNnHo 3a npodunnpaHe), B
cnyyan, ye nogobHa obpaboTKa € ocHoBaHa Ha
nermTMMeH WHTepec. B cayyaih, 4ye Bue
Bb3pa3nTe Ha noaobHa obpaboTka, Hue LWe
npeyctaHoBum ob6paboTBaHeTo Ha BawaTa
MHbOpMaUMA, OCBEH aKo He MOoXeM Ja
OOKaXKeM OCHOBATEe/IHU IETUTUMHU UHTepecu
3a nogobHa ob6paboTka waM B cayyan, 4e
obpaboTKkaTa e HeobxoaMma 3a
yCTaHOBABAHETO, ynparKHABaHETO nnu
3almMTaTa Ha HawuTe npasa. Mona umanTe
npeasua, ye AAMUHUCTPATOPDBT € PeryinpaHo
OpyecTBo 3a €NeKTPOHHW napyu u e
33a4b/IXKEHO CbINacHO 3aKOHOAATE/NICTBOTO 3a
MEPKUTE Ccpely W3NMpaHe Ha napu [Aa
M3BbPLIBA NPpodPUINpPaHE Ha PUCKA HA HEFOBUTE
KMEHTH npu yCTaHOBsABaHe Ha
B3aMMOOTHOLWIEHNA M NO  BpPeme  Ha
CblecTByBaHe Ha OTHOLLUEHUATA M TOBA € Hall
NeruTMmeH uHTepec. B cnyyaid, ye Bue enaete
ha npeyctaHoBMM ob6paboTkata Ha Bawwute
JIMYHW JaHHW 32 KOHKPETHU AeMHOCTU, KOUTO ca
NIeTMTUMHM UHTEpecH 3a Hac, Bue we Tpabea ga
3aKkpueTe BalwaTta cCMeTKa WM HMe MOoXKe A3
6baem npuHygeHUM da  cnpem  ga  Bu
npeaocTraBame HAAKOU unm BCMYKMU
dyHKUMOHanHocTK Ha GiftCard MpogyKtuTe.

Where your personal information is processed
for direct marketing purposes, you may, at any
time ask us to cease processing your data for
these direct marketing purposes by sending an
e-mail to the contact e-mails below.

KbaeTto Bawmte M4HM AaHHKU ce obpaboTsaT 3a
LuennMTe Ha MapKeTUHr, Bue moskeTe, No BCAKO
Bpeme, A4a MoucKate OT Hac Aa NpeycTaHOBUM
obpaboTkaTa 3a UenUTe Ha  AMpPeKTeH
MapKEeTUHT KaTo HU 13npatuTe e-mail Ha HAKoM
OT afpecute No-Aoy.

4.7 Lodging Complaints.

4.7 NMopasaHe Ha Xanbu.

4.7.1. You should in first place try to resolve the
matter by sending an e-mail to

4.7.1. Ha nbpBO Bpeme Bne moxkete ga onutarte
[a pewuTe cnopa Kato OTMpaBuTe Menn Ao
CbOTBETHMA AJMMHUCTPATOP MO HacToALWaTa




MonuTnka OT perucTpupanma Bu meinn 3a
MNpoaykTa:

e iCard AD, Bulgaria you may contact us at:

e Ainkapt ALl, bbarapusa, Kato moxeTe Aa
ce CBbp’KeTe € Hac Ha:

Data Protection Officer (DPO):

[NbKHOCTHO NLLE NO 3alMTa Ha AaHHWTE:

dpo@icard.com

dpo@icard.com

Business Park Varna No B1, Varna 9023, Bulgaria

busHec [Mapk BapHa, Ne B1, BapHa 9023,

Bbarapusa

4.7.2 In case you are not satisfied with the reply
or resolution of the Data Controller, you have
the right to lodge complaints about the data
processing activities carried out by us before the
competent data protection authorities.

4.7.2. B cnyyain, ye He CTe A0OBOJIEH C OTroBOpa
Ha AOMMHUCTpPATOpPa Ha JIMYHWU JaHHKW, Bue
MmaTe NpPaBoTO Aa OTnpaBaTe asbu OTHOCHO
obpaboTkaTa Ha  AMYHUTE BuW  [OaHHK,
M3BbPLBAHA OT Hac, npes KOMMNETEHTHUTe
OpraHu no 3awmTa Ha INYHUTE AAHHMU:

You have the right to file a complaint with the
Data Controller’s lead supervisory authority, the
Commission for Protection of Personal Data,
Bulgaria:

Bue umate npaBo ga nogagete Xanba npep,
rnaBHMA HaA30peH opraH Ha AamMmuHKUCTpaTopa —
KomucuaTa 3a 3aimMTa Ha INYHU AaHHM

Address:

Appec:

Sofia 1592

Codua 1592

2 Prof. Tsvetan Lazarov blvd.

Byn. ,,npod. LisetaH /lazapos” Ne 2

e-mail: kzld@cpdp.bg

e-mail: kzld@cpdp.bg

5. OPERATING GLOBALLY

5. ®YHKUUOHUPALLMN B TMOBANEH MALLAB

To facilitate our global operations we may
transfer, store, and process your information
within our family of companies or with Product
providers based in Europe, India, Asia Pacific and
North and South America. Laws in these
countries may differ from the laws applicable to
your Country of Residence. For example,
information collected within the EEA may be
transferred, stored, and processed outside of
the EEA for the purposes described in this
Privacy Policy. Where we transfer store and
process your personal information outside of the
EEA we have ensured that appropriate
safeguards are in place to ensure an adequate
level of data protection.

3a pga ynecHUM OYHKUMOHMPAHETO HU B
rnobaneH mawab, oT HaC MoXe Aa ce M3UCKBA
02 NpexBbpisaMe, CbXpaHaBame M 0bpaboTBame
nHbopmaumATa, oTHacAlWa ce Ao Bac B HawaTa
rpyna ot KOMNaHWW UAK A0CTAaBUYMLLL Ha YCAYTN,
yctaHoBeHu B EBpona, NHaua, Asna n CesepHa
7 FOxKHa AmepuKa. Mpnnoxknmoto
3aKOHOZATe/ICTBO B AbpXKaBUTE TaM, MOXe /A3
ce pasnuyasa OT  3aKOHOAATe/CTBOTO,
NPUAOKMMO 33 Baweto mecTOHaxoxKaeHue.
Hanpumep nHdopmaums, cbbpaHa 8 EMIM moxke
Oa Obae npexsbpaeHa, CbxpaHABaHa U
obpaboTtBaHa wu3BbH EWM 3a uenute Ha
HacToAwaTa [MoanTuka 3a nosepuTenHOCT. B
CAyyauTe, KOrato Mpexsbp/iame, CbXxpaHABame
n obpaborBame Bawn AMYHM AAHHW  W3BBH
ENM, HMe npegBapuTenHO cme ce yBepuau, vye
Ca B3eTU NoAXoAALLN NpeanasHn MepKu, KOUTO
[ OCUrypAT afeKBaTHO HMBO Ha 3aluTa.



mailto:gdpr@icard.com
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6. INTERNATIONAL TRANSFERS

6. MEXXAYHAPO/JHN TPAHC®EPU

6.1 EU-US & Swiss-US Privacy Shield.

6.1 3awuTta Ha noseputenHoctra EC-CALL wu
LW seiuapua-CALL.

Where we disclose any of your collected
personal information outside EEA to USA (if
applicable), we shall comply with the EU-US
Privacy Shield Framework and the Swiss-US
Privacy Shield Framework and any other
adequacy decision.

B cnyyait, Ye HME cMe Pa3KpPUAM KaKBaTo U Aa e
yacT oT BawaTta nHpopmauma nssvH ENN nan go
CALU, Hue we cbbntogaBame pelleHMATa 3a
a[eKBaTHO HMBO Ha 3aLLMTa Ha INYHUTE AaHHW,
KaTto Hanpumep US Privacy Shield Framework
nnu Swiss-US Privacy Shield Framework.

6.2 Other Means to Ensure an Adequate Level
of Data Protection.

6.2 [pyrm cpepctBa 3a OCUrypAaBaHe Ha
aAeKBaTHO HMBO 3a 3al4UTa Ha IMMHUTE OaHHMU.

In case personal information is shared with
corporate affiliates or third-party Product
providers outside the EEA in absence of an
adequacy decision, we have - prior to sharing
your information with such corporate affiliate or
third-party Product provider — established the
necessary means to ensure an adequate level of
data protection. We will provide further
information on the means to ensure an
adequate level of data protection on request.

B cnyyain, ye anHa nHbopmaums e cnogeneHa ¢
HalMTe CBBbP3aHMN APYXKeCTBa UMW A0CTaBYNLM
Ha ycnyrm n3sbH ENM v npu annca Ha peweHne
33 afleKBaTHO HMBO Ha 3aWMTa Ha JIMYHUTE
OAHHU, HUe LWe ocurypum, npean cnogensaHeto
Ha BawaTa uHbopmauma ¢ nogobHM CBbP3aHK
Apy)ecTBa WAW  [OCTaBYMUM  Ha  YCAyrw,
Ha/IMYHOCTTAa Ha HeobxoauMMMTE MepKM 3a
a[,eKBATHO HMBO Ha 3alLMTa HAa IMYHUTE OAHHW.
Hue we  nNpefocTtaBum  AOMbAHUTENHA
nHbOpPMaUUA OTHOCHO MepPKUTe NpeanpueTm 3a
ocurypsBaHe Ha afeKBaTHO HMBO Ha 3alUnUTa Ha
NNYHUTE JaHHW NPU NOUCKBAHe.

7. SECURITY

7. CUTYPHOCT

We take the responsibility to ensure that your
personal information is secure, kept in an
encrypted from on servers, collocated in Special
data centres in Class A jurisdictions in Europe. To
prevent unauthorized access or disclosure of
information we maintain physical, electronic and
procedural safeguards that comply with
applicable regulations to guard non-public
personal information. Once you are logged into
your Account, all internet communication is
secured using Secure Socket Layer (SSL)
technology with High-grade security Encryption
(AES-256, 256 bit keys, certified by StartCom
Ltd). We restrict access to your personally

Hue noemame OTFOBOPHOCT Aa OCUTYpPUM, 4ye
BawunTe AMYHM OaHHM Cca 3aWMTEHM, Na3eHu B
KpuntupaHa ¢opma Ha CbpPBbpPM, PA3NOIOKEHNU
B CMeuuanHu MOMeLWEeHna B €BPONencKu
opucamMkumMn Knac A. 3a ga npepoTBpaTUM
HEeno3BoONeH [A0CTbM WAM pPa3KpMBAHe Ha
nHpopmauma Hue noaabp:kame OGU3NYECKN,
€NeKTPOHM M NpoueaypHU 3alMUTHU CPeacTBa,
KOUTO Ca B CbOTBETCTBME C MNPUJIONKUMOTO
3aKOHOAATE/NCTBO 3a 3aluTa Ha HenybanYHu
MMYHU  paHHKM. Cneps KaTo  BeAHBX  CTe
OCbLLECTBMIN AOCTbMN MO MNepcoHaAn3npaHaTta
CU CTpPaHMLA, LANATA MHTEPHET KOMYHUKaLMA e
3awmTeHa cbe SSL TexHoNornA ¢ BUCOKa cTeneH




identifiable information only to employees who
need to know that information in order to
provide products or Products to you.

Ha 3aWmTa Ha curypHocTtTa(AES-256, 256 bit
keys, certified by StartCom Ltd). Hwue
orpaHu4yaBame JocTbna o BaLlaTa
MHOpPMaLMa, NOCPEACTBOM KOATO b1xTe Morau
Ja 6baete wugeHTMdMUMpPaAHM, camo 4o
paboTHUUN/CnyRUTENN, 3a KOWUTO e
HeobxoamMma, 3a ga Bum 6bae npepoctaBeHa
ycayraTa.

If you know or have reason to believe that your
GiftCard Account credentials have been lost,
stolen, misappropriated, or otherwise
compromised or in case of any actual or
suspected unauthorized use of your GiftCard
Account, please contact us following the
instructions in the Contact Us section below.
While we are dedicated to securing our systems
and Products, you are responsible for securing
and maintaining the privacy of your password(s)
and Account/profile registration information
and verifying that the Personal Data we maintain
about you is accurate and current.

AKo 3HaeTe WM nmaTe OCHOBaHWe Aa cmATaTe,
Yye gaHHuTe Bu 3a goctbn go GiftCard Mpoduna
WAM cmeTKaTa Bu ca u3rybeHu, oTKpagHatw,
NMPUCBOEHU WM KOMMPOMETUPAHU MO Apyr
HaYMH WKW B CAyYalh Ha OeNCTBUTENHO WU
npeanosiaraéMo HeomnpaBOMOLLEHO MO/3BaHe
Ha Bawwute GiftCard TMMpodun wn cmeTKa
CTpaHWULA, MOJIsi CBbPXKETE Ce C Hac, c/ieABaliku
WMHCTpYKUuMuTe B Pasgen ,CBbprKeTe ce ¢ Hac “
no-gony. KakTo HMe cme 3aab/ikeHue pga
ocurypsBaMe CUIypPHOCT Ha HalUTe CUCTEMU U
ycnyru, Bue HocuTe OTroBOPHOCT 3a 3ana3BaHe
cUrypHoctTa Ha Bawata napona/u wu
nHPopmaumATa 3a perncTpaums U AocTbn A0
nepcoHanusMpaHaTa Bu cTpaHMua, KaKTo M 3a
yO0CTOBEpPABAHE aKTya/IHOCTTa M TOYHOCTTA Ha
NNYHUTE [OAHHM, KOMTO HME nogabpiKame 3a
Bac.

8. Can Children Use Our Products?

8. Moxe nu peuya pa vM3NoON3BaT HaliUTe
npoAayKTn ?

GiftCard Products are not designed to individuals
under the age of 18. We do not knowingly
collect information, including Personal Data,
from children or other individuals who are not
legally able to use GiftCard Products. If we obtain
actual knowledge that we have collected
Personal Data from an individual under the age
of 18, we will promptly delete it, unless we are
legally obligated to retain such data. Contact us
if you believe that we have mistakenly or
unintentionally collected information from an
individual under the age of 18.

GiftCard MNpoayKkTUTe He ca nNpegHasHayeHW 3a
¢u3myeckn nmua nog 18 rogmHu. Hue He
cbbupame Cb3HaTesIHO nHbopmauus,
BK/IOYUTENHO JINYHU JaHHM, OT Aela UAKn Apyru
HegeecnocobHu  usMYecKn auua. AKo
noay4ymm nHpopmaumsa, ye cme cbbpaam IMYHK
OaHHW Ha anue nog, 18 roanHu, Hue HesabaBHO
e A M3TPMEeM OCBEH aKO He CMe 3aKOHOBO
3a4b/KEHU A3 3aMasvM TakaBa MHpopmaums.
Mons cBbp¥KeTe ce € Hac, B Cly4ai, Ye cumnTaTe,
ye MOrpewHo WM nopagu HebperKHOCT
cbbupame mMHPopmauma oT PpU3MYECcKM auua
nog, 18-roguiiHa Bb3pacr.

9. CHANGES TO THIS PRIVACY POLICY

9. MNIPOMEHU HA HACTOALLATA MNMOJIUTKA 3A
NOBEPUTE/IHOCT




We reserve the right to modify this Privacy Policy
at any time in accordance with this provision. If
we make changes to this Privacy Policy, we will
post the revised Privacy Policy on GiftCard
Website. If you disagree with the revised Privacy
Policy, you may cancel your Account. If you do
not cancel your Account before the date the
revised Privacy Policy becomes effective, your
continued access to or use of GiftCard Products
will be subject to the revised Privacy Policy.

Hune cn 3anasBame NpPaBOTO A3 U3MEHAME Tasu
MoNnTMKa 32 MOBEPUTEIHOCT MO BCAKO Bpeme, B
CbOTBETCTBME C Ta3u pasnopenba. B cnyyaid, ye
M3BBPLWMM NPOMEHM B HacToAwaTta MoantuKa
32 MOBEPUTENHOCT, HWe We nybanKyBame
nmsmeHeHata [loAMTMKA 3a MNOBEPUTENHOCT
GiftCard Yebcaita. AKO He cTe CbrnacHu ¢
npomeHeHata [loAMTUKa 3a MOBEPUTE/NIHOCT,
BME MOMKeTe Aa npekpatuTe [loroBopuTe cu ¢
Hac. AKO He ynpaskHWTe npaBoTO CcU [Aa
npekpaTuTe 40roBOPUTE C Hac Npeau AaTaTa Ha
B/iN3aHe B cuna Ha M3meHeHaTta lonuTuKa 3a
nosepuTenHocT, BaweTto u3nonsBaHe Ha
GiftCard NMpoayktute wWwe 6bae npegmeTr Ha
nsmeHeHara MoMTUKa 32 MOBEPUTENHOCT.

10. CONTACT US

10. CBLPHETE CE C HAC

If you have any questions or complaints about
this Privacy Policy or our information handling
practices, you may email us from your registered
e-mail for the Products to the e-mails stated
above in Section 4.

AKO MMmaTe HAKAKBM BbMNPOCK WM OMaKBaHUA
OTHOCHO HacToAwaTa NOAUTUKA 3a
NOBEPUTENIHOCT WAM HAWWTE NPAKTUKM 33
06paboTka Ha MHOpPMaUMA, MOXKeTe Aa HuU
MsnpatuTe WMMeNWNn OT BaLMAT perncTpupaH
MMeNN 3a nepcoHanMsMpaHaTta CTpaHuua Ha
nmeWnna, nocoyeH B Pasgen 4.




