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NOTNTUKA 3A NOBEPUTENTHOCT

B cmuna ot 25.05.2018

NMocnegHa aktyanusayma: 04.12.2025

I. 3awo TpA6Ba ga npouyeTeTe Ta3n NOJIUTUKA 32 NOBEPUTENHOCT?

iCard e KoMNaHuA, OTAaZeHa Ha NPUMHUMNUTE 33 3allMTA HA JIMYHWU [aHHW, 3a/10XKEHU B
EBponencKkoTo 3aKOHOAATeNCTBO WM OTAaBa BaXXHO 3HayeHWe Ha Ona3BaHeTo Ha
MHbOPMAUMATA Ha cBOUTE KAMEHTWU. [locTosHHO nogobpsBame HawuTe AeMHOCTU Mo
06paboTBaHe Ha IMYHWU AAHHW, KAaKTO U HalUUTE U3BECTMA OTHOCHO MOBEPUTENHOCTTA, 3a A3
MOXKeM fa Bu npesocTaBMm KOJIKOTO CE MOXKe NoBeye MpPo3pPayHOCT OTHOCHO HauyMHUTE, No
KouTo obpabotBame Bawwute gaHHM. HactoAwarta MNoanTtnka 3a NoBepuUTENHOCT ONMUCBA Kak
cbbupame, nsnosnssame, obpabotsame 1 paskpmBame MHPopmaLMATa 3a Bac, BKAOUMTENHO
JINMHW JaHHW, BbB Bpb3Ka ¢ AocTbna Bu u nsnonssaHeto Ha GiftCard YcnyraTa.

B cnyyait, ye nmaTe BbNPOCKM OTHOCHO TOBA KaK M3nosa3Bame BalimTte AMYHU AaHHU, MOXKETe
[a Ce CBbpXeTe C HAWeTo AAbXKHOCTHO /Auue No  3allMTa Ha /NYHUTE  [aHHU
Ha dpo@icard.com.

Bcako HeaedmMHUpaHO noHATME B HacToALwaTa NoanTUKa 3a NoBepUTENHOCT (KaTo Hanpumep
,GiftCard”, ,Ycnyrata” nnm ,,GiftCard Cuctema“) Mma cbLOTO 3Ha4YEHNE, KakBOTO M B [JoroBopa
3a GiftCard, u BcAKakBM Apyrn [AOKYMEHTM, OT KouTo [lonnTMKata 3a MOBEPUTENHOCT
npeacTaBnsBa HepasaeHa 4yacT.

1. Ko cme Hue?

KoraTto B HacToAwaTa NonnTtuKa ce cnomeHasa , Hue", ,Hac” nnm ,Haw", ce uma npegsung iCard
- ,Ankapt” A, EMK 175325806, cbc ceganuule 1 apec Ha ynpasseHue: rp. BapHa, n.k. 9009,
panoH ,,Mnapoct”, BusHec napk BapHa Ne b1, KoeTo HOCK OTrOBOPHOCT 3a MHbOPMaLIMATA 33
Bac, cbrnacHo Hactosiwata MNoanTnKa 3a NOBEPUTENHOCT - ,AAMUHUCTPATOP Ha IMYHU AAHHKN

1.2 GiftCard Ycnyrara

3a uenuTte Ha HactoawmAa gokymeHT GiftCard Ycnyrata (,Ycnyrata“) BkatouBa ycayru no
n3gaBaHe Ha eNeKTPOHHM napwu, u3gaBaHe Ha Kaprta (GiftCard) npu Bawa 3asaBka w
M3NbIHEHWE HA NNATEXHW ONepaLnn ¢ 3aafeH naatexeH MHcTpymeHT GiftCard.

GiftCard Ycnyrata e npegHasHauyeHa M MoOXKe ga 6bae M3Non3BaHa OT PUBNYECKU UK
topuanYeckM nnua. B cayyaii ye Bue ce permctpupate 3a M/mMnm usnonssate Ycayrata oT UMETO
Ha IOPUANYECKO INLE, HME e BU Bb3Npuemame KaTo yNb/JHOMOLLEHO Anue n Bue moxe aa
6baeTe 3aAb/KEHWM A3 HW NpPeaocTaBUTe NIMYHWM [aHHM 33 NpeacTaB/iABAHOTO /iMUE,
CNYKUTENUTE, NPeaCcTaBUTENNTe, COBCTBEHULUTE UM KOETO U A3 € TPETO NULE, CBbP3aHU C
IOPUAMYECKOTO NIMLE CbINAacHO NpasBuaaTa NOCOYEHW Mo-A0Ny. Bue noTBbpKAaasaTte, ye B
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C/ly4anTe B KOWUTO CTe NPefoCTaBMAM NIMYHWU OAHHW, OTHACAWM ce A0 TpeTu auua, Bue cte
NOAy4Ynnn nNpenBapuUTesIHO CbriacMe OT TOBa /MUE Aa HU NpefoCTaBUTE HerosaTa /IMYHA
NHbOpMaUMA.

HacToswaTa MonMTrKa 3a NOBEPUTENIHOCT Cb3AaBa NpaBa caMmo 3a GpM3MUYECKUTE 1L, KOUTO
Ca CBbP3aHM NO KAaKbBTO U Aa € HauyWuH C KIneHTuTe Ha YcnyraTa. Korato usnonssame ,Bue”,
»,Bac”, , BaweTto” naun apyrm nogobHu, ce ma npeasung GUsmnyeckuTe nLa, KOUTo No KakbBTO
M 4a € HauYMH ca CBbp3aHK C MHOPMaUMATA Ha KAMeHTa 3a YcnyraTa. TakmBa moraT Aaa 6baar
npeactaBuTenuTe, AeNCTBUTENHUTE COOCTBEHULUM, YMbAHOMOLLEHUTE /ULA WAM  APYrU
noAobHM NLA, KaKTO U KNMeHTa Ha iCard, ako nocneaHUAT e eAHONINYEH TbProBew, AN Apyro

noao6bHo.

MN3paBaHe Ha GiftCard 3a TpeTn nnua: B cnyyalt Ye nonckaTe n3gaBaHe Ha GiftCard nnatexkeH
WHCTPYMEHT 3a TPETO JIMLE U CTE HM NPeaocTaBuIn MHGoOpMaLMsa OTHOCHO TOBa TPETO JIULIE,
KoeTo Lie 6bae beHeduumneHT Ha 3aageHara GiftCard, Hue we TpeTupame Tasn MHGopmaLus
C npe3ymnuuATta, 4Ye cTe MHPOPMMPANM Te3n AMLa OTHOCHO HacToAwaTta [MoanTumKa 3a
NMOBEPUTE/THOCT U CTE NONYYNIN TAXHOTO Cbrnacue 3a cnogensiHeTo Ha Ta3n MHbopmMauus

Il. Kak o6paboTBame Bawute nM4HU faHHKU?
2.1 KakBa nuHpopmauusa cbbupame?

Korato n3nonssate GiftCard Ycnyrata 3a npyemaHe Ha nnawaHua, HUe MOoXKe Aa U3ncKkame u
cbbepem oT Bac IMYHM AaHHM, MOCOYEHU NO-A0NY:

Bupg nunuyHm | Uen Ha | NMpasHO
C Koro cnogename Te3n JaHHU?
DAHHU obpaborsaHeTo OCHOBaHue
MUmeHa CnasBaHe Ha | HawwuTte oguTopw; NnpaBHU
3aKOHOBUTE KOHCYATAHTU UAW APy Nogo6Hm
3a4b/IKEHUS, CbBETHULM;  [OCTaBYMLM  HA
KomnnekcHa
3awmTa Ha | CYETOBOAHM ycnyru; apyru
npoBepkKa
npasHUTe HM | 4OCTAaBYMLM HA U3HECEHWU YCAYIN;
UHTEpEeCH. perynatopu.
baHKu-
CnasBaHe KopecnoHAaeHTn; GUHAHCOBM
OcurypaBaHe  Ha | Ha 3aKOHOBUTE MHCTUTYLUMM HaA nosyyaTenuTte Ha
BawunTte naaTexXHW | 3a4b/KeHUA CcpeacTsa; AOCTaBYMUM no
TpaH3aKuum W HaWKnAT npesapexgaHe; oguTopu; NpasH
porosop ¢ Bac M KOHCYATAHTU  WAKM  Apyru
CbBETHULW; perynaTopu.
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AHanus 7]
npeanpuemaHe Ha

[octaBumuM Ha MHPopmauusa oT

aencremsn BbB YepHH CnncbUU n/vnu

BPb3Ka C CaHKLMOHHMU cnucbuwy;
Cna3BaHe Ha

npunaraHe Ha LOCTAaBYMNLM HA U3HECEHU YCAYTH
3aKOHOBUTE

NOJINTUKMU 33 NnO HOPMATUBHO CbOTBETCTBUE WU
3a4b/IKeHnA

HOPMATUBHO OUEHKa Ha pWUCKa; MNpaBHU WK

CbOTBETCTBME 7] apyrv  nogobHuM  CbBETHULM;

ynpasneHue Ha perynatopwu.

pUCKa

3a uenurte Ha

KapToOnpoM3BOACTB

o (npu wamnoBaHe | HawwuAT gorosop

C HuKoro.

Ha MMETO Ha | ¢ Bac

KapToabpraTensa

Ha KapTa)

Cb3naBaHe Ha HawwuTte oauTopw; npaBHu

noTpebuTenckm MpenaoroBOpHU | KOHCYNTaHTM nnm apyrm

npodun M | OTHOLLEHMA CbBETHMUM,  AOCTaBYMLMU Ha

noaabprkaHe Ha | U/MAN  HaLWMAT | CYETOBOAHN ayTCOPCUHT YCAYrK;

HawunTe porosop ¢ Bac OPYrM A0CTaBYMUM HA M3HECEHU
NPaBOOTHOLIEHMA ycnyru.
Hawwusar
JocTaBunuM Ha MaAPKETMHIOBMU
MapKeTuHr nermTumeH
ycnyru.
MHTepec

MNpepoctaBaHe Ha

CbAENCTBME  BbB JoctaBunum Ha codpTyep 3a
HawwnAaT gorosop
BPb3Ka C B obpaboTka Ha K/IMEHTCKM
c Bac
non3BaHeTo Ha 3anuTBaHMA.
ycnyraTa
B cnyyal uye wmma pgpymm
MapkeTuHr 3a
BaweTto obpaboteawmn, we Bu bbae
KPbCTOCAHM
cbrnacue npepocrtaseHa uHPopmauma 3a
npoaaxkébm
TAX BbB popmaTa 3a cbriacue.
Hawwure [Opyru notpebutenn Ha ycayrata*
MoanomaraHe NEerMTUMHM
colmanHmTe UHTEpecK 3a | M10806HM peirHOCTM ce cyuysart

Pa3BUTUETO  HaA

U3KNHOYUTENHO B KOHTEKCTa Ha
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XapaKTEPUCTUKM Ha | ycayraTa W | genHocTy, M3BbPLUBAHMU B
ycayrata NOATUKBAHE Ha | cCOUMANHUTE Meaun, Hanp. B
notpebutenute | cMTyaumu, Kbaeto Bue cTe HM
KbM TarHaau BbB Baw noct maun no
B3aMMOAENCTBM | BpeMe  Ha  MPOMOLMOHANHMU
€ C HeA KaMNaHWM, 4YUIUTO  XapaKTep
npeanonara nogobHa obpaboTKa.
Bve BWHarM MoXKe ga Hu
nomoauTe ga npemaxHem Bawwm
JVNYHW  JaHHW, W3MON3BaHU B
TAKbB KOHTEKCT U HUE e B3emeM
CbOTBETHUTE MepKM He3abaBHO.
HawwuaTt
JocTaBunum Ha MapPKETUHIOBMU
MapKeTUHr NernTMmeH
ycnyru.
uHTepec

NpepoctaBaHe Ha

CbAENCTBME  BbB HdoctaBunum Ha codTyep 3a
Hawwuart gorosop
BPb3Ka C B obpaboTka Ha KNMEHTCKM
c Bac
Nnon3BaHeTo Ha 3anuTBaHuA.
ycnyraTa
[ara u macro HawwuTte oautopu; nNpaBHU Wau
Ha pa)kaaHe CnasBaHe Ha | gpyrn  nogobHW  CbBETHUUMW;
KomnnekcHa
3aKOHOBWUTE HW | AOCTABYMLM HA  CYETOBOAHU
npoBepKa
3ab/IKEHNA yCAyru; Apyrv AOCTaBYMLM  Ha
N3HECEHU YCNYTU.
baHKu-
CnasBaHe KOpecnoHAeHTN; GUHAHCOBM

OcurypasaHe  Ha

Ha 3aKOHOBUTE

UHCTUTYUUN Ha NOoNydaTenInTe Ha

BawmnTte nnaTteXHu | 3aabarKeHua cpencTsa; A4OCTaBYMLM no
TPaH3aKLuK M HaWuAaT npesapexKgaHe; 0gMTOPU; NpaBH
porosop ¢ Bac M KOHCYATAaHTM  WAM  Jpyru
CbBETHMUM; perynaTopu.
Hawwute
JocTaBunum Ha MaAPKETUHIOBMU
MapKeTuHr NErMTUMHM
ycnyrm
MHTEpecH
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MNpepocTtaBaHe Ha

CbAencTeMe  BbB [octagunum Ha codptyep 3a
HawwnAaTt gorosop
BPb3Ka C B obpaboTka Ha KNMEHTCKM
c Bac
Non3BaHeTo Ha 3anuTBaHMA
ycnyraTa
B cayvam uye wuma pgpymm
MapKeTuHr 3a
Baweto obpaboTBawm, we Bu 6Hbae
KPbCTOCAHM
cbrnacue npepocrtaseHa uHPopmauma 3a
npoaa*Kom
TAX BbB popmara 3a cbrnacue.
AHanus n
npeanpvemaHe Ha [octasunum Ha mHPopmauma ot
AencTena BbB YyepHu cnucbLUm n/mnm
BPb3Ka o CAHKLLMOHHMU cnucbum;
CnasBaHe Ha
npunaraHe Ha O0CTaBYNLM HA U3HECEHU YCNyrn
3aKOHOBUTE
NONUTUKM 3a Nno HOPMATMBHO CbOTBETCTBME WU
3a4bJ/IKEHNA
HOPMATUBHO OLUEHKa Ha pPWUCKA; NpPaBHMU
CbOTBETCTBME " KOHCYNTAHTU UK ApYrn NogobHM
ynpasneHue Ha CbBETHULM; perynatopu.
pUCKa
Perucrpupan CnasBaHe Ha
HawwuTte oauTopu; npaBHU
appec 3aKOHOBUTE
KOHCYNTaHTU AW Apyrn NogobHM
KomnnekcHa 3a4b/KeHnA
CbBETHULM;  [OCTAaBYMLM  HA
npoBepKa 3awmTa Ha
CYETOBOAHMU ycayru; apyru
npasHuTe HK
O0CTAaBYNLM HA U3HECEHU YCAYTU.
UHTEepecu.
baHKu-
CnasBaHe KOpecnoHAeHTU; GUHAHCOBM

OcurypasaHe  Ha

Ha 3aKOHOBUTE

UHCTUTYUUN Ha NOoNydaTenInTe Ha

BalwmTte nnatekHu | 3a4b/KeHuA cpeacTBa; A0CTaBYMLM no
TpaH3aKuuu N HalmAT npesapexgaHe; oANTOPU; NPaBH
Aorosop ¢ Bac M KOHCYNTaHTU  WAW  OpyrK

CbBETHULN; perynaTopu.
AHanus Z [octaBuMuM Ha MHPopmauusa oT

npegnpuemaHe Ha

aencremn BbB
BpPb3Ka C
npunaraHe Ha
NONINTUKM 3a

Cna3BaHe Ha
3aKoHOBUTE
3a4brKeHun

HYEPHU cnmcobum M/MHM

CaHKLUMOHHM cnucbuwy;
AOCTaBUYMLM Ha U3HECEHWN YCayrn
No HOPMAaTMBHO CbOTBETCTBUE W
OUEeHKa Ha

PWUCKa;  NpaBHM
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HOPMaTUBHO
CbOoTBETCTBUE n

KOHCYNTaHTU AW ApYyrn NogobHM
CbBETHULW; perynatopu.

ynpasneHue Ha
pU1CKa
3a pa ocurypum

N3Nb/HEHME Ha
HalWTe B3eMaHMus,
npousTMyawm  oT
Yaparkbek,
HeraTMBHMU
6anaHcn u apyru

YnparkHABaHe
WAU 3almTa Ha
HalWKTe Npasa

AnBokaTty; cbaAnAMWa,

apbutpaxu n gpyru nogobHU.

noAo6HM
3a4b/IKEHNA  KbM
Hac.
Cna3sBaHe Ha
HawwuTte oguTopu; npaBHU
3aKOHOBUTE
KOHCYNTAHTU UK ApYrn Noao6HM
KomnnekcHa 3a4bXKeHun
CbBETHUUM,  AOCTaBYULMU Ha
npoBepKa 3awmTa Ha
CYETOBOAHMU yCenyru; apyrm
npasHUTE HU
LO0CTAaBYMNLM HA N3HECEHW YCNYTU.
MHTepecwu.
baHKu-
CnasBaHe KOpecnoHAeHTH; pUHaHCOBM

OcurypasaHe  Ha

Ha 3aKOHOBUTE

MHCTUTYUUN Ha NONy4aTeNINTE Ha

BawwuTe nnaTeXxHu | 3a4b/IKeHUA CcpeacTsa; AOCTaBYMLM no
TpaH3aKunm M HaWnAT npesapexaaHe; oaMTOpPU; NpasH
porosop ¢ Bac M KOHCYATAaHTM  WAM  Jpyru
CbBETHULM; perynaTopu.
HaunoHanHo | Cb3gaBaHe Ha
HawwnTte oauTopw; npaBHU
cT notTpebuTenckm MNpenaoroBopHu
KOHCYATAHTU UAWN APy Nogo6HM
npodun W | OTHOLEHUA
CbBETHUUM;  A0CTaBYMUM  Ha
noagbpiKaHe  Ha | u/uaM  HawwmaT
CYEeTOBOAHMU yCcnyru; apyru
HawuTe porosop ¢ Bac
LO0CTAaBYMLM HA N3HECEHMW YCNYTU.
NPaBOOTHOLLEHMA
ChaseaHe Ha | Hawwre oauTopw; npaBHu
KomnsnekcHa
3aKOHOBUTE KOHCY/NITAHTU UAN ApYyry Nogo6Hu
npoBepKa .
3abKEHMA CbBETHUUM;  AOCTaBYMUM  Ha
CYEeTOBOAHMU ycnyru; apyru
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AOCTaBYMLM HA U3HECEHW YCAyTH,
perynatopw; [ocTaB4MUM HA

AHanus 7
npeanpuemaHe Ha

[octaBumuM Ha WMHPopmauusa oT

aencreusn BbB YepHU CnUcbUMU n/vnu
Bpb3Ka c CaHKLUMOHHMU CNncbUY;
Cna3BaHe Ha
npunaraHe Ha LOCTAaBYMNLM HA U3HECEHU YCAYTH
3aKoHOBUTE
MONUTUKMN 3a Nno HOPMATUBHO CbOTBETCTBUE WU
3a4b/IKeHnA
HOPMATUBHO OUEHKa Ha pPUWCKa; MNpaBHMU
CbOTBETCTBUE 7 KOHCYNTAHTU UKW ApYrn NoaobHM
ynpasneHue Ha CbBETHULM; perynaTopu.
pUCKa
OdunumaneH Hawwure oanTopu; npasHM
DOKYMEHT 3a CnasBaHe Ha | KOHCYNTAHTU UAK ApYrK NoA06HM
KomnnekcHa
CcamoJIM4YHOC 3aKoHOBUTE CbBETHULMW; [oCcTaBuYMum Ha
npoBepKa
T U BCUYKMU 3a4b/IKeHus CYETOBOAHMU ycnyru; apyru
[aHHM, [0CTaBYMNLM HA N3HECEHMW YCNTYTU.
CbAbpXKaLLK
baHku-
ce B Hero
Cnas3BaHe KOpecnoHAeHTH; pUHaHCOBM

OcurypasaHe  Ha

Ha 3aKOHOBUTE

UHCTUTYUUN Ha NoNnyvaTennte Ha

BawunTte nnatexkHu | 3a4bAXKeHUs cpeacTBa; A40CTaBYMUM no
TpaH3aKLuum M HaWunAT npesapexgaHe; oguTopu; NpPasH
porosop ¢ Bac M KOHCYATAHTU  WAKM  ApYyrU
CbBETHULM; perynaTopu.
AHanus 7

npeanpvemaHe Ha

[ocTaBunum Ha MHPopmauma oT

nencremn BbB YepHU CUcbUMU n/vmnu
BpPb3Ka c CaHKLUMOHHMU cnucbUWy;
Cna3BaHe Ha
npwunaraHe Ha [OCTaBUYMUMN HA U3HECEHMU YCAYTU
3aKoHOBUTE
MNOJIUTUKN 3a NnoO HOPMATUBHO CbOTBETCTBUE WU
3a4bXKeHun
HOPMATUBHO OUEHKa Ha pPUCKa; NpaBHMU
CbOTBETCTBUE 7 KOHCY/ITAHTU UN APYrv NoaobHu
ynpas/sieHune Ha CbBETHMUM; perynaTopu.
pU1CKa
3anucu oT Cna3BaHe Ha .
o KomnnekcHa Hawwute oguTopu; npaBHU
aweTto 3aKoOHOBUTE
npoBepKa KOHCY/ITaHTU UAN ApYry NoaobHn
Buaeo 3a4bXKeHun

CbBETHMUM;  [AOCTAaBYMLM  Ha
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obaxxpaHe c

CYETOBOAHMU YCAyru; Apyru

uen [O0CTaBYULM Ha U3HECEHW YCAYTU.
npeHTuduKa
AHanu3 "
umA unu
npeanpuemaHe Ha [octasunum Ha mHPopmauma ot
BepudpuKkaum .
AeuncTeuna BbB YepHu CNMcbum n/mnn
OHHOTO
Bpb3Ka o CaHKLMOHHMU cnucbLUm;
cendwu (ako e CnasBaHe Ha
npuaaraHe Ha [OCTaBYULM HA U3HECeHU yCayru
NPUNOKUMO 3aKOHOBUTE
NONUTUKN 3a NnO HOPMATUBHO CbOTBETCTBUE U
cnpamo Bac) 3a4b/IKeHns
HOPMATUBHO OUEHKa Ha puCKa; NpaBHU
CbOTBETCTBUE " KOHCYNTaHTU AW Apyrn NogobHm
ynpasneHue Ha CbBETHULM; perynaTopu.
puCKa
UHPopmauym HawwuTte oguTopu; npaBHU
A 3a Bawwus CnasBaHe Ha | KOHCYATAHTU UKW APYTYM NOA06HM
KomnnekcHa
DaHbyeH 3aKOoHOBMUTE CbBeTHULUM;  AOCTaBYMLM  HA
npoBepKa
cTaTtyc 3a4baKeHna CYeTOBOAHMU ycnyru; apyru
DOCTAaBYMLM HA N3HECEHU YCNYTU;
AHanus n
npeanpuemaHe Ha [octasunum Ha mHPopmauma ot
AencTena BbB YepHU cnucbum n/mnm
Bpb3Ka o CaHKUMOHHU CcnncobUM;
CnasBaHe Ha
npuaaraHe Ha [OCTaBYULM HA U3HECeHU yCayru
3aKOHOBMUTE
NONUTUKMK 3a Nno HOPMATMBHO CbOTBETCTBME WU
3a4baKeHna
HOPMATUBHO OUEHKa Ha pUCKa; MNpaBHU
CbOTBETCTBME 7 KOHCYNTAHTU UK ApYrn NoaobHM
ynpasneHue Ha CbBETHULW; perynaTopu.
puCKa
Mpousxopn Ha Hawwute oguTopu; npasHU
cpeacTea KOHCYNTAHTU UK ApYrn NoaobHM
CnasBaHe Ha
n/vnan KomnnekcHa CbBeTHULUM;  AOCTaBYMLM  HA
3aKOHOBMUTE
6orarcTso npoBsepkKa C4YeTOBOAHMU ycnyru; apyru
3a4baKeHna
DOCTAaBYNLM HA U3HECEHW YCAYTu;
perynatopu.
JocTaBunuM Ha MaApPKETUHIOBU
MapKeTuHr Nerntumnu yenyru; MapKeTUHIoBM
“HTEpECU KoHcynTaHT; SEO  u  gpyru

noAobHM foCTaBYNLM Ha codTyep
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WAN KOHCYNITAHTCKKN YCAYTU; APYTU
nofobHM A0CTaBUYNLM.

AHanus 7
npeanpuemaHe Ha

[octaBumuM Ha WMHPopmauusa oT

OencTeus BbB YepHu CNMcbum n/mnu
Bpb3Ka o CaHKUMOHHM cnncobum;
CnasBaHe Ha
npunaraHe Ha LOCTAaBYMNLM HA U3HECEHU YCAYTH
3aKOHOBUTE
NONUTUKMK 3a Nno HOPMATMBHO CbOTBETCTBME W
3a4bKeHna
HOPMaTUBHO OLEHKa Ha pWUCKA; NpPaBHMU
CbOoTBETCTBME " KOHCYNTAHTU UKW ApYrn NoaobHM
ynpasneHue Ha CbBETHUUM; perynaTopu
pUCKa
OuvaksaH HawwuTte oauTopw; npaBHu
o6opor, CnasBaHe Ha | KOHCYNTAHTU UAK ApYrK NoA06HM
KomnnekcHa
npodecnoHa 3aKOHOBMTE HM | CbBETHULUM;  AOCTAaBYMUM  Ha
. npoBepKa
THa penHocCT, 3a4baKeHna CYeTOBOAHMU ycnyru; apyru
uen 7] DOCTAaBYMLM HA N3HECEHU YCNYTU.
XapaKkTtep Ha
JocTaBunum Ha MapPKETUHIOBMU
BCTbNBaHe B
YCAYrn; MAapKETUHIOBM
OTHOLWIEHUA
JlernTumum KOHcynTaHTu; SEO 7] apyru
3a MapKeTuHr
nHTEpecu noaobHM AocTaBuMum Ha codTyep
M3no/n3BaHe
WM KOHCYNTAHTCKU YCNYTU; APYTN
Ha ycayrata
NoAo6HW A0CTaBUYMLIMN.
AHanus 7
npeanpuemaHe Ha JocTtaBunum Ha uHpopmauma ot
AencTeus BbB YepHU CNMCbuM n/mnn
BpPb3Ka C CaHKUMOHHM cnncobum;
CnasBaHe Ha
npunaraHe Ha LOCTAaBYMNLM HA U3HECEHU YCAYTH
3aKOHOBUTE
NONUTUKM 3a NnO HOPMATUBHO CbOTBETCTBUE U
3a4b/KeHNA
HOPMATUBHO OUEHKa Ha pPUCKa; NpaBHMU
CbOTBETCTBME n KOHCYATAHTU UAWN APy Nogo6HM
ynpasaeHue Ha CbBETHULM; perynaTopu
pUuCKa
[AoKasarencr ) ChassaHe ua | Hawwmre oauTopu; npasHU
OMMNAEKCHa
BO 3a appec 3aKOHOBUTE KOHCY/NITAHTU UAN ApYyry Nogo6Hu
wam  ppyrm | MPOBEPKA CbBETHUUM;  AOCTaBUMLUM  Ha
3a4bKeHna ’
OaHHU 3a CYEeTOBOAHMU ycnyru; apyru
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nposepkKa,
KouTto
moXem Aa

NnOUCKame B

AOCTaBYMLM HA U3HECEHWU YCAYTU;
perynatopu.

AHanus

7

npegnpnemaHe Ha

[octaBumuM Ha WMHPopmauusa oT

3aBMcUMoOCT .
aencrama BbB YepHu CNMcbum n/mnn
or
Bpb3Ka o CaHKLMOHHMU cnucbLUm;
KOHKpeTHaTa CnasBaHe Ha
npuaaraHe Ha [OCTaBYULM HA U3HECeHU yCayru
cuTyauma 3aKOHOBUTE
NONUTUKN 3a NnO HOPMATUBHO CbOTBETCTBUE U
3a4b/IKeHns
TenedoHeH HOPMaTUBHO OUEHKa Ha puCKa; NpaBHU
HomMep CbOoTBETCTBME " KOHCYNTaHTU AW Apyrn NogobHm
ynpasneHue Ha CbBETHULM; perynaTopu.
puCKa
TenedpoHeH CnasBaHe Ha | JocTaBunLLM HA KOMYHUKALMOHHN
HomMep 3aKOoHOBMUTE YyCNyru; areHunn 3a cbbupaHe Ha
YcTaHOBABaAHE  Ha | 3a4b/KeHus, B3eMaHMWA; MPaBHW KOHCYATAHTU
CaMO/INYHOCTTA 3awmTa Ha | Uam apyru nogo6Hu
HalUTe MpPaBHU | CbBETHUUM; AOCTAaBYNLMU Ha
UHTepecu, U3HECeHWU yCayriu.
Cb3paBaHe Ha
MpaBHU KOHCYNTaHTU WAW Opyrn
noTpebuTencku MNpennorosopHU
nogo6Hu CbBeTHULMY;
npooun W | OTHOLWEHUA
[OCTaBYMLM  Ha  CYETOBOAHMU
nogabpXaHe  Ha | U/MAM  HawwmAaT
ycnyrn;  Apyru  A0oCTaBYMLUM  HaA
HawwuTe porosop ¢ Bac
MU3HeCeHu ycnyru.
NPaBOOTHOLLEHMUA
Hawwnat
JoctaBunumM Ha MAPKETUHIOBM
MapKeTuHr NernTMmeH
ycayru
UHTepec

MNpepocTtaBAaHe Ha

CbOENCTBME  BbLB JoctaBunum Ha codpTyep 3a
HawwnAaT gorosop
BPb3Ka C B obpaboTka Ha KNMEHTCKM
c Bac
Nnon3BaHeTo Ha 3anuTBaHMA
ycnyraTa
B cnyyat ye wvma  gpyrm
MapKeTUHr 3a
BaweTto obpabotBawmn, we Bu b6bae
KPbCTOCaHM
cbrnacue npepocrtaseHa uHPopmauma 3a
npoaaxoéu.

TAX BbB d)opmaTa 3a Cbrnacue
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YnecHaBaHe
B/IN3aHETO B | Hawwmar gorosop

C HUKoTrO
HawaTa c Bac
nnatdpopma

JocTaBunLm Ha KOMYHUKALLMOHHM
KomyHukauma Ha | CnassaHe

YCAyrn; NpPaBHM  WMAW  OpYyrK
Ba*HM CbOOLLEHMA | Ha 3aKOHOBUTE

noao6bHU CbBETHULMW;
OTHOCHO ycnyraTa 3a4bXKeHun

AOCTaBYMLLN HA U3HECEHW YCAYTN.
3a pa ocurypum
M3MNbJHEHNE Ha
HalUTe B3EeMaHuUA,
npousTMyawm or ApnBOKaTH; areHumu 3a

YnparkHABaHe
yapaxkbex, cbbupanma Ha B3eMaHus;
MAKM 3aWwmTa Ha

HeraTUBHMU CbaAnNUWA, apbuTpaxkn n apyru

6anaHcM u  pgpyru
noAo6HM
3a4b/IKEHNA  KbM

Hac.

HaluTe npasa

noAao6HM.

CnasBaHe Ha | JocTaBYMuUM Ha KOMYHUKALUUOHHM
3aKOHOBUTE YCNyru; areHuum 3a cbbupaHe Ha
YcTaHOBABAHE  Ha | 3a4b/IKEHUA, B3€MaHMA; MPaBHU KOHCYNTAHTU
CaMOIMYHOCTTA 3awmTa Ha | nan apyrm nogo6Hu
HalWMTe MpPaBHU | CbBETHULM; [OCTAaBYNLA Ha
nHTepecw, W3HECEHW YCNYTW.
Cb3paBaHe Ha
MpaBHU KOHCYNTaHTU WAW Apyrn
noTpebuTenckm MpeaaoroBopHU
NnoAo6HM CbBETHULM;
npodun N | OTHOLEHUA
OOCTaBYMLM  HA  CYETOBOAHMU
noagbpKaHe  Ha | u/uaM  HawwmAaT

yCAyru; apyru AoCTaBYMLM  Ha
HawuTe porosop ¢ Bac
WM3HECEHU YCAYTU.
NPaBOOTHOLIEHUSA
Hawwnat
[ocTaBunLM Ha MapKETUHIOBM
MapKkeTuHr nermTumen
ycayru
UHTepec
JoctaBunum Ha codTyep 3a
MNpepoctaBAHe Ha HawmsaT Aorosop
CbAelicTBME BB | ¢ gac obpaboTka Ha K/IMEHTCKM
Bpb3Ka c 3anuTBaHmA

11
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NON3BAHETO Ha
ycayrata
B cnysalt ye wuvma gpymm
MapKeTuHr 3a
Bawerto obpaboTBawm, we Bu 6Obae
KPbCTOCAHMU
cbrnacue npegoctaBeHa wWHdopmauma 3a
npoaa*kou.
TAX BbB popmara 3a cbrnacme
YnecHABaHe
B/IN3AHETO B | Hawwnar gorosop
C HuKoro
Hawara ¢ Bac
nnatdpopma
JocTaBunLM Ha KOMYHUKALMOHHM
KomyHukauma Ha | CnassaHe
YyCAyrn;, nNpaBHM  WMAW  OpyrK
BaXXHWU CbOOLIEHMA | HA 3aKOHOBUTE
noao6bHu CbBETHULM;
OTHOCHO ycayraTa 3a4b/IKeHuA
AO0CTaBUYMLN HA U3HECEHWN YCNYTN.
EnektpoHHa | Cb3gaBaHe Ha
HawwnTte oauTopw; npaBHU
nowa noTpebuTeNICKu MNpepnorosopHU
KOHCYNTaHTU UK ApYrn Noao6HM
npodun M | OTHOLWEHHUA
CbBETHMUM;  AOCTaBYMLUM  HA
noagbpKaHe  Ha | u/uan  HawwmAaT
CYeTOBOOHMU ycnyru; apyru
HawwuTe porosop ¢ Bac
LO0CTAaBYNLM HA N3HECEHW YCNYTU.
NPaBOOTHOLIEHMA
Hawwuar
JocTaBunumMm Ha MapPKETUHIOBU
MapKkeTuHr nermTumen
ycnyrm
MHTEpec

MNpepocTtaBAaHe Ha

CbAelcTBMe  BbB [octaBunmum Ha codptyep 3a
Hawwuat gorosop
BPb3Ka C B obpaboTka Ha KNMEHTCKM
c Bac
NMoN3BaHETO Ha 3anuTBaHuA
ycnyraTta
B cnywat ye wvma  gpymm
MapKkeTuHr 3a
BaweTto obpabotBawmn, we Bu bObae
KpPbCTOCaHM
cbrnacue npeaocTaBeHa WMHPopMaumsa 3a
npoaaxkom
TAX BbB popmaTa 3a cbrniacume.
YnecHABaHe
B/IM3AHETO B | HawwusaT gorosop
C HuKoro
HawaTa ¢ Bac
nnatdopma

12
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KomyHukauma Ha
Ba)KHW CbOOLLEHUA

Cna3BaHe
Ha 3aKOoHOBUTE

[ocTaBunLM Ha KOMYHUKALNMOHHMU
YCNyru; areHuum 3a cbbupaHe Ha
B3€MAHWA; MPABHU KOHCYNTaHTU
WAN apyrn nNofobHU CbBETHULYM;

OTHOCHO ycayraTa 3a4bKeHna
[OCTaBYULM HA U3HECEHU YCAyru;
perynatopu.

AHanus n

npeanpuemaHe Ha [ocTagunum Ha mHPopmauma ot

OencTeuns BbB YepHH CcnmcbLUm n/mnn

Bpb3Ka o CaHKLMOHHMU cnucbLUm;

CnasBaHe Ha

npunaraHe Ha [OCTaBYMNLMN HA U3HECEHU YCAYrn

3aKOoHOBUTE

NONUTUKN 3a NnO HOPMATUBHO CbOTBETCTBUE U

3a4bKeHna

HOPMATUBHO OUEeHKa Ha pUCKa; NpPaBHMU

CbOTBETCTBUE " KOHCYNTaHTU UAW Apyrn NogobHM

ynpasneHue Ha CbBETHULM; perynaTopu.
pUCKa
3a pa ocurypum
U3NbAHEeHne Ha
HalKUTe B3emMaHuA,
npousTMyawm ot ApBokKatu; areHuum 3a
YnparkHABaHe

YapaKbek, cbbupaHua Ha B3eMaHMus;
WAM 3almTa Ha

HeraTuBHMU CbAMNMLLA, apOUTPaXKN U [pyru

HaWwunTe npasa

6anaHcn u apyru noaobHu.

noao6HM

3a4b/IXKEHNA  KbM

Hac.
CHumka/Bug | MognomaraHe
eo couunanHute BaweTto

Hukoro.

noXenaHue | XapaKTePUCTMKM HA | Cbrnacue

ycayrata
UpeHTUdMKaA CnasBaHe Ha | HawwuTe oguTopu; npasHU

KomnnekcHa
LUUOHEeH 3aKOHOBUTE KOHCYNTAHTU UK ApYrn NoaobHM

npoBepKa
Homep Ha 3a4bKeHna CbBETHULM; perynaTopu.
ycTpoicTBOT

JoCTaBunLLM HA KOMYHUKALMOHHN

O U AaHHM OT Cna3BaHe Ha

YcTaHOBABaHe Ha YCNYrn; NPaBHM KOHCYATAHTU UK
Hero  (BKA. 3aKOHOBMUTE

CaMOIMYHOCTTA apyrv  nogobHu  CbBETHULM;
n IP agpec) 3a4b/IKeHnA

A0CTaB4YnNUMN Ha U3HECEHU YCNYTU

13
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Cb3gasaHe Ha

Hawwute oauTopu; NnpasHU
notpebuTenckm MpeaaoroBopHU

KOHCYNTAHTU UKW ApYrn NogobHM
npodun W | OTHOLEHUA

CbBETHMUM;  AOCTAaBYMLM  Ha
noagbpiKaHe  Ha | u/uanM  HawwmAaT

CY4eTOBOAHMU ycnyru; Apyru
HawwuTe aorosop ¢ Bac

O0CTAaBYNLM HA N3HECEHU YCAYTU.
NpPaBOOTHOLLEHMA
OTKpuBaHe 7
npenoTeBpaTaBaHe

[ocTaBunum Ha N3HEeceHu
Ha M3MaMW, Cnam,

YCNYrn; AOCTAaBYNLM HA U3HECEHMU
3noynoTpeba, Nlerntumen

codTyepHU yCAYyrn; NPaBHU UK
NHUMAEHTH CbC | UHTEpec

apyru noao6HM
CUTYPHOCTTA n

CbBETHULM; perynaTopu.
apyrm

BpeaHU AeNHOCTU

YnecHaBaHe
M3nons3saHeTo Ha | HawuAT gorosop
C HuKoro
HawaTa c Bac
nnatopma
AHanus n
npeanpuemaHe Ha [octasunum Ha nHPopmauma ot
OencTeus BbB YepHH cnmcbLUm n/mnn
Bpb3Ka o CaHKUMOHHMU Cnncobum;
CnasBaHe Ha
npunaraHe Ha [OCTaBYMNLMN HA UN3HECEHU YCNYrn
3aKOHOBMUTE
NONUTUKN 3a NnO HOPMATUBHO CbOTBETCTBUE U
3a4bKeHna
HOPMATUBHO OLUEHKa Ha pUCKa; nNpaBeHu
CbOTBETCTBME " KOHCYNTAHTU UKW ApYyrn NoaobHM
ynpasaeHue Ha CbBETHULM; perynaTopu.
puCKa
MnaTtexkHu Apyrute y4yactHMuM BbB Bawwute
TpaH3aKkuum, TpaHcakuum " TexHuTe
Nudopmauus,
n3nonssaHe GUHAHCOBU  MHCTUTYUMU; BaHKK-
CBbp3aHa o
Ha  HawaTta HawwnAat forosop | KOpPeCcnoHAEHTU; onepaTopn  Ha

ycayra 3a
€/1eKTPOHHM
napm

TpaHcakuuute npu
n3nonssaHe Ha
GiftCard MpoaykTa

c Bac

NAATEXKHWU CUCTEMU; AOCTABUNLM
Ha W3HECEeHW  YCAYrW; NPaBHU
KOHCYNTaHTUK; HawuTte

o4MUTOpPWU; perynaTopu.

Cb3paBaHe Ha

BPb3Ka MeXAay

HawwnAaT gorosop
¢ Bac

Apyrute y4yactHMuM BbB Bawwute

TPpaHCaKUuunun n TeXHuUTe
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Bawwsa aKayHT

M aKayHT nnn
nnatdopma Ha Tpe

Ta CTpaHa, aKo e

bGVHAHCOBU MHCTUTYUMKM; BaHKK-
KOPEeCcnoHAEHTW; onepaTopu Ha
nAaTexXHU CUCTEMMU; AOCTaBYMLM

Ha W3HECEeHM YCAyru; MpPaBHU

NPUNOXKMMO KOHCYNTAHTW; HawuTe oauTopw;
perynatopwu.

OTKpuBaHe 7

npeaoTspaTABaHe

Ha n3mamm,

3710ynoTpebu, uHy,
NOEHTU CbC
CUrypHOCTTa U

HdoctaBunum Ha codTyep Ha
W3HECEHW YCNYIn; AOCTaBYMLM Ha

Mn3HeCceHn ycnyrun 3a HoOopmaTmMBHO

apyrm BpeaHu | MpaBHu
. cvoteeTcTBme, PEN Tect n apyru
aenHoctu ypes | 3a4b/KeHunA
noAo6HM ogutopwu; PCI DSS
6n0KnpaHe Ha
OANTOPU; NPaABHMU n apyru
ycnyrute unu ypes
Nogo06HM KOHCYNTaHTW.
npuaaraHe Ha
Apyrm  MepKu  3a
npegoTBpaTABaHe
Ha n3mamu
3a pa ocurypum
U3NbAHEeHne Ha
HalWuWTe B3emaHuA,
npousTMyawm ot ApBokartu; areHumm 3a
YnpaxHaABaHe
YyapaKbek, cbbupanma Ha B3eMaHMA;
WAM 3almTa Ha
HeraTMBHMU cbannuwa, apbutpaxkn mn apyru

HaWwunTe npasa

6anaHcn u apyru noao6Hu.
noao6HM
334b/IKEHUA  KbM
Hac.
Apyrnte ydyactHuMuUM BbB BawwuTte
TpaHCaKLumu n TEXHUTE
Nudopmauus,
OUHAHCOBU  UHCTUTYUMN; BAHKMK-
CBbp3aHa C

TpaHcakuuute npu
n3nonssaHe Ha
GiftCard MpoaykTa

HawwnAaT gorosop
¢ Bac

KOpecnoHAeHTH; onepaTopu  Ha
NAATEXKHWU CUCTEMM; AOCTABUNLM
Ha W3HECEeHW  YCAYrW; NPaBHU
KOHCYNTaHTUK; HawuTte

o4MUTOpPWU; perynatopu.
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Opyrute yyactHMum BbB Bawwute
Cb3paBaHe Ha
TpaHcaKkLumu " TexHuTe
BPb3Ka mexay
GVHAHCOBU MHCTUTYUMKM; BaHKK-
Bawwua aKayHT
HawwuAaT gorosop | KOPECNOHAEHTU; ONepaTopu Ha
W aKayHT nnm
¢ Bac NAaTeXHU CUCTEMU; AO0CTABUYMLIM
nnatdopma Ha Tpe
Ha M3HeCeHW YCAyru; npasHU
Ta CTpaHa, ako e
KOHCY/ITAHTW; HaluTe OoAUTOpY;
NPUIOKUMO
perynatopwu.
OTKpuBaHe 7
npeaoTspaTABaHe
Ha n3mamm,
310ynoTpebu, uHu,
HdoctaBunum Ha codTyep Ha
WMAEHTU CbC
M3HECEeHW YCNYIn; AO0CTAaBYMLM Ha
CUFYPHOCTTA U
U3HEeCeHM yCnyru 3a HOPMaTUBHO
apyrum BpeaHwn | [paBHM
. cvboTtBetcTBme, PEN Tect u gpyrm
aenHoctu ypes | 3a4b/KeHuA
nogobHn  ogutopu; PCI DSS
610KMpaHe Ha
OANTOPU; NPaABHMU n apyru
yCcayrute unm ypes
Nogo6HM KOHCYNTAHTW.
npuiaraHe Ha
Apyrm  MepKum  3a
npeaoTBpaTABAHE
Ha n3mamm
3a pa ocurypum
U3NbJHEeHne Ha
HalwuTe B3emaHus,
npousTMyawm ot AfBoKaTu; areHumm 3a
YnparkHABaHe
yapaxkbek, cbbupanma Ha B3eMaHus;
WAM 3alMTa Ha
HeraTuBHU cbannnwa, apbutpaxkn n apyru

6anaHcn u apyru
noAo6HM
3a4b/KEHUA  KbM

Hac.

HaluuMTe Npasa

noao6Hu.

MopbUKM,
M3nonssaHe
" Apyrn
OaHHW,
CBbp3aHU C
u3pgageHu ot

MNpepoctasame Bwu

BBb3MOXKHOCT Aa
nopv4yaTte n
n3non3saTte

HawuTte KapTu,

KaKTO € OMNMncCaHo B

HawwnAaT gorosop
¢ Bac

M3nbAHeHMe Ha [OoCTaByYMUM Ha
CbOTBETCTBME W  PUCK; NPABHU
KOHCYNTaHTU AW ApYyry NoaobHM

CbBETHULM; perynatopu.
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Hac KapTu
GiftCards

obwmTte ycnoBus 3a

ycnyrata
Apyrute y4yacTHMuM BbB Bawwute
TpaH3aKumu " TexHuTe
CnasBaHe Ha
GMHaAHCOBU MHCTUTYUMKM; BaHKK-
YnecHsABaHe Ha | 3aKOHOBUTE

Bawwute nnaTtexKHU

3a4b/KEeHNa U

KopecnoHAEHTN; ONepaTtopn Ha
nAaTexXHn CcUctemu,; O0CTaBynum

TPaAH3aKLUK HaWWAT 40roBop
B Ha U3HECeHU YCYrn; NPaBHU AN
¢ Bac
ApyrM  nNogobHM  KOHCYNTaHTK;
HaLMWTE O4UTOPU; PEryNaTopu.
JocTaBunuM HA MaAPKETUHIOBM
ycayru; MaPKETUHTOBMU
HawwuaTt
KoHcynTanHt; SEO wn  pgpyrm
MapKeTuHr NernTMmeH
nogobHM AocTaBuMuUM Ha codTyep
WHTepec
WU KOHCYNTAHTCKM YCAYTU; APpYTU
NoAo06HU A0CTaBUMLIN.
ABTOMATUYHO

aKTyanusMpaHe Ha
[AaHHM 33 KapTu.

3a Aa He
ocyeTaBame KOWUTO
M aa e yenyrm uam
NPOAYKTN,  KOUTO
Bne morxke pga cre
nopbyanm
nocpeacTsom
perynspHu
(aboHameHTHM)
TPpaH3aKLuuu,
MHULMNPAHU oT
Bac npeA Tbprosed,
KOMTO e BKJ/IIOYEH B
CbOTBETHA
nporpama KbM
KapTtoBata cmexa,
CbLMAT
aBTOMaTM4YHO  6M

nonyyun

Hawwna porosop
¢ Bac

cxemultl (VISA,
Toprosuu,

KapTtosu
Mastercard); npu
KOUTO CTE U3BBLPLLIWUAK ,recurring”

TPpaHCaKUunA.
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aKTyanusmpaHuTe
AaHHM 3a KapTaTa.

Mn penocrtaBAHe Ha

cbaencTeme BbB
BPb3Ka o
Nnon3BaHeTo Ha
ycnyraTa

Hawwuat gorosop
c Bac

[doctaBumMumM Ha codtyep 3a
obpaboTka Ha K/IMEHTCKM
3anuTBaHMA

MNpepoctasame Bwu

Bb3MOKHOCT ha
nopbyaTe 7 M3nbnHeHWe Ha AOCTaBYMLM Ha
u3nonssarte HawwuAaT goroBop | CbOTBETCTBUE WU PUCK; NPaBHMU
HawwuTe KapTtu, | ¢ Bac KOHCYNTaHTU AW Apyrn NogobHM
KAKTO e OMucaHo B CbBETHULM; perynaTopu.
obwuTe ycnosua 3a
ycnyrata
Apyrute y4yacTHMuM BbB BawwuTte
TpaH3aKLuum " TEXHUTe
CnasBaHe Ha
GVHAHCOBU MHCTUTYUMKM; BaHKK-
YnecHsABaHe Ha | 3aKOHOBUTE

Bawunte nnatexxHu

3a4b/KEeHNa U

KOopecnoHAEHTN; ONepaTtopn Ha
nAaTexXHn CcUctemu,; O0CTaByYnum

TpaH3aKLuum HalWMAT gorosop
B HA U3HECEHMU YCNYTU; NPABHU UIN
¢ Bac
ApYyrM  nogobHM  KOHCYNTaHTK;
HalIMTe 04MUTOPU; PerynaTopu.
JocTaBunLUM HA MaAPKETUHIOBM
ycnyru; MAPKETUHTOBMU
Hawwuat
KoHcynTanHT; SEO wn  pgpymm
MapKeTuHr nermTumen
noaobHM goctaBumum Ha codTyep
uHTepec
WX KOHCYNTAHTCKM YCAYTU; APYTU
noaobHM A0CTaBUYMLM.
ABTOMATUYHO

dKTya/IM3anpaHe Ha
AaHHW 3a KapTw.

3a Aa
ocyeTABamMe KOMUTO

He

M Aa e ycnyrm mau
NPOAYKTN,  KOWUTO
Bne moxke pga cre

nopsv4anau

Hawwua porosop
¢ Bac

cxemml (VISA,
Toprosuum,

KapTosu
Mastercard); npu
KOUTO CTe U3BBbPLINAK ,recurring”

TPaHCaKLUHUA.
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nocpeacTsom
perynapHu
(aboHameHTHH)
TPaH3aKuuu,
NHULMUPAHU oT
Bac npej Tbprosey,
KOMTO € BK/IOYEH B
CbOTBETHA
nporpama KbM
KapTtoBata cmexa,

CbWMAT
aBTOMatTMyHO 6K
noay4mn
aKTyanusmpaHuTe

AaHHW 3a KapTaTa.

Mn penocraBAHe Ha

CbAencTeme BbB JoctaBunum Ha codpTyep 3a
HawwuAat gorosop
BPb3Ka C B obpaboTka Ha KNMEHTCKM
¢ Bac
NON3BAHETO Ha 3anuTBaHmA
ycayrata
AaHHun 3a CnasBaHe Ha
YcTaHOBABaHe  Ha
BXOJ, 3aKOHOBUTE C HuKoro
CAaMOINYHOCTTA
3a4baKeHna
YnecHABaHe
n3nons3saHeTo Ha | HawuAT gorosop
C HuKoro
HawaTa ¢ Bac
nnatpopma
MNpepocTtaBAaHe Ha
cbaencTame BbB JoctaBunum Ha codpTyep 3a
Hawwuat gorosop
BPb3Ka C B obpaboTka Ha K/IMEHTCKM
¢ Bac
NON3BAHETO Ha 3anMTBaHMA
ycayraTa
Appec 3a | [locTtaBaHe Ha
Kypuepckn ¢dupmun, goctaByumum
[OCTaBKa KaptTy 1 apyru
HawwnAaTt gorosop | Ha M3HEeCeHU yenyra,
nakeTy,

npeanaraHu upes
ycnyraTa

c Bac

NPaBHW KOHCYNTAHTH
W perynatopu.
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lfeonokauusn JocTaBuYnLM HA KOMYHUKALMOHHM
CnasBaHe Ha | YCAYrW; NPaBHU KOHCYNTAHTU UAN
YcTaHoBABaHe Ha
3aKOHOBMTE ApyrM  nogobHM  KOHCYNTaHTK;
CaMO/INYHOCTTA
3a4bKeHna LOCTaBYNLM HA U3HECEHU YCNYTU;
perynatopwu.
OTKpuBaHe 7
npepoTBpaTABaHe
Ha n3mamum,
3n0ynoTpebu, nHy,
HdoctaBunum Ha codTyep Ha
MOEHTU CbC
M3HECEeHW YCNYIW; AOCTABYMLM Ha
CUTYPHOCTTA U
M3HEeCEeHM YyCayrm 3a HOPMaATUBHO
apyrn yspexpawm | MNpasHu
. cvoteeTcTBme, PEN Tect n apyru
LEeNHOCTH ypes | 3a4baXKeHUA
nogobHn  ogutopu; PCI DSS
610KnpaHe Ha
OANTOPWU; NPaBHU n apyrm
yCcayrute unm ypes
Noao0b6HM KOHCYNTaHTH.
npunaraHe Ha
APYrM  MepKM 3a
npegoTBpaTABaHe
Ha n3mamm
AHanus n
npeanpuemaHe Ha JocTtaBunum Ha uHpopmauma ot
aencrema BbB YyepHU CnncbUM n/mnu
Bpb3Ka o CAHKLLMOHHMU cnncobum;
CnasBaHe Ha
npunaraHe Ha LOCTAaBYMNLM HA U3HECEHU YCAYTH
3aKOHOBMUTE
NONUTUKN 3a NnoO HOPMATUBHO CbOTBETCTBUE WU
3a4baKeHna
HOPMaTUBHO OLLeHKa Ha pWCKa; MNpaBHU WU
CbOTBETCTBME " apyrv  nogobHu  CbBETHULM;
ynpasneHue Ha perynatopwu.
pUCKa
B3aumogpeiic | MpeaoctaBaHe Ha

TBMe C HawwuA
ekun 3a
noaAapbKKa

CbAeicTBME  BbB JoctaBuvuy  Ha codTyep 3a
Hawwuat gorosop

BPb3Ka C Bac obpaboTka Ha K/IMEHTCKM
nonssaHeTo Ha | 3anMTBaHNA

ycnyraTta

AHanwus n JoctaBunum Ha nHbopmaumsa ot
npeanpuemane Ha | Cnassane Ha | yepHu cnUcHLM u/vnu
[LeicTBuA gbB | 3aKOHOBUTE CaHKLMOHHM CAncHbUYM;
BPb3Ka c | 3aAB/IKERNA [OCTaBUULM Ha U3HECEHW YCAYTH
npunaraHe Ha MO HOPMaTUBHO CbOTBETCTBME W

20



GiftCard

THE PERFECT GIFT
NONNTUKM 3a OLEHKA Ha PUCKa; MpPaBHU WK
HOPMaTMBHO ApyrM  nofobHW  CbBETHULM;
CbOTBETCTBME n perynatopwu.
ynpasneHue Ha
pucka
B3aumogeiic
TBME c
KaHanute HU
COuMaNHU
megum
(monbnHuTen
[ocTaBuMLUM HA MapKeTUHIoBM
Ha NepcoHanmnsmpaHe,
YCNYrn; MAapKEeTUHIOBM
mHpopmaum | M3mepBaHe n | Hawwure
KOHCynTaHTK; SEO 7 apyru
A we 6bae | nogobpABaHe  Ha | NETUTUMHU
nogobHM AocTaBuMuUM Ha codTyep
npeaocTaBeH | HalWTe peKkiama U | NHTepecu

a B HawwuTte
yBeaoMAEeHU
A 3a
nosepuTenH
oct 3a
couManHm
mepum)

MapPKETUHT

WAN KOHCYNTAHTCKWU YCAYTU; APYTU
NoAo06HU A0CTaBUMLIN.

Yyactue B
urpm,
BUKTOPUHU

M Nnonb/BaHe
Ha
BbMNPOCHUK
nm
dopmynsap
3a yyactue

B KOHKYpC 3a
NPOMOLIMOHA
NHU
KamnaHuu

MNpepoctasame Bwu

M3nbiHEeHue Ha

Bb3MOXHOCT 3a | HawKnTe  obuwM
[ocTaBunMUM Ha MapPKETUHIOBU
y4yactue B | ycnosusa 33
ycayru
CbOTBETHOTO CbOTBETHOTO
cbbuTUe cbbutUue
MepcoHanusupaxe,
u3mepBaHe u | Hawwute
[ocTaBunMLUM Ha MapPKETUHIOBU
nogobpsaBaHe  Ha | NETUTUMHU
ycayru
HalKUTe peknama 1 | MHTepecu

MapKETUHT

BUCKBUTKU ©
APpYyrm TexHo
norum

MN3non3saHeTo Ha OUCKBUTKU M APpyrn TeXHO/NI0rMn 3a npocnegAasaHe e
onucaHo B HawaTa MoAnTnKa 3a BUCKBUTKM
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3a npocnega
BaHe

l1l. CneyundurUyHM AaHHN, KOUTO cnogensame.

BbB BCUYKMK CQydan, HMe Mmoxem aa cnogennm MH(I)OpMaLI,Mﬂ 3a Bac3a CI'IeLI,M(I)MLIHM NPUYUHMN,
ONnUCaHn no-gony:

1. C ocTtaHanuTe uneHoBe Ha rpynaTta Ha iCard 3a uenuTe Ha HawaTa Hap/eXHa rpynosa
KOHCONMAAUMA: HUE MOXEe Aa Cnoaenime JMYHMTe BM JaHHM C 4yneHoBe Ha rpymata oT
KoMnaHuu Ha iCard nnum Ha paswmnpeHaTa HX rpyna OT KOMMNAHWM, KOUTO Ca CBbP3aHN NOMEXKAY
cu c 061, cOBCTBEHMK MU KOHTPOAMPALLM 1L

2. 060o6weHa WUHPopmauma. Hue moxke pa crnogensme obobuieHa WHPopmaums,
(vHPopmauma 3a HawmTe noTpedbuTenun, KOATO KOMOBMHMPaMe, TaKa Ye O3 He MOoXKe Aa ce
noeHTUdUUMpPa OTAENHUAT noTpebuten) u  pgpyra aHOHMMM3MpPAHA WMHPOPMAUMA HaA
OCHOBAHMWe 3a CMa3BaHe Ha 3aKOHOBUTE U3MCKBAHMA 3a CbOTBETCTBME, aHAIN3 Ha MHAYCTPUATA
M Ha nasapa, npodunanpaHe Ha gemorpadpcka Uan gpyr BUL OCHOBA, MAPKETUHT U PEKNAMA,
KaKTO 1 3a Apyrn 6usHec Lenun, Ha OCHOBaHWME HaWKA NerMTUMeH UHTepec. To3n BUA AeNHOCTH
HAMa [a ce cyMTaT 3a 0bpaboTBaHE Ha NIMYHU AAHHM NOPAAM TOBA, Ye MHPopmaumsaTa e
aHOHMMM3MpPaHa.

3. C HawuTe aABOKATH, NPAaBHU KOHCY/NITAHTU, OAUTOPU U APYrv CXO4HM 33 Lie/IUTe Ha 3alumTa
Ha HawuTe NPaBHU UHTEPECU. HMe MoKem Aa cnogem BCcAKakBa MHGOpMaLUMA C Hawute
NPaBHW CbBETHULLM U APYTU CXOAHMU NLA, KOATO b1 BMia HeobxoamMma 3a LiesiMTe Ha 3aliuTaTa
Ha HalIWTe NPaBHU UHTEPECHU.

4.MpexBbpNAiHE HA TbProBCKa AEMHOCT. AKO HAKOA OT KOMMaHMUTE, KOUTO NpenocTaBaT
ycnyruTe Ha iCard, ydacTBa B civBaHe, BAMBaHe, NpuaobusaHe, peopraHnsaums, npoaaxba
Ha aKTUBM, NPEXBbPAAHE Ha NOPTHO/IMO, HECHLCTOATENIHOCT, TO HUE MOXKEM Aa NPOAAAEM,
NPEXBbPAUM UM PaA3LENIUM BCUYKUTE UK YacT OT aKTUBMUTE CU, BKIKOYUTENHO Bawnte AnyHm
[aHHW, B M3NbJHEHWE WAM BbB BpPb3Ka C NOAOHOHO npexBbpasHe (Hanp. KOMMJIEKCHa
nposepka/npoueaypa no npeasapuTenHo npoyysaHe). B Takbe cnyyall, Bue we 6baerte
yBeAOMEHU npean ANYHUTe BM AaHHKM Aa 6baaT NpexBbpaeHu Ha APYro HPUAUYECKO Anue
n/VMnun cTaHaT NpeaMeT Ha pas/inyHa MNoanTUKa 3a NOBEPUTENHOCT.

IV. PeweHunna, ocHOBaBaLyM ce U3LAN0 HA aBTOMaTU3MpaHo obpaboTeaHe.

B onpegeneHn cnyyam HawmTe CMCTEMWM MoraT ga B3emaT peleHuA 6asvpaHu Msuano Ha
aBToMaTU4HO obpaboTBaHe. ToBa He 03HAYaABA, Ye HME BMHArM e M3Noa3BaMe aBTOMATUYHO
B3eMaHe Ha pelleHWsa 3a Te3n Buaose obpaboTka. B cnyyain, ye cumtaTe 4ye cte 6uam
TPETUPAHM MO HecnpaBegMB HAYMH OT HalUMTe CUMCTEMM 33 aBTOMATMYHO B3eMaHe Ha
peweHuns, Bue moxeTe Aa NOMCKaTe YOBELLIKA HaMeca B Npepasr/iexgaHe Ha peLleHMeTo no
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BCAKO BPeMe KaTo Ce CBbPXKeTe C Hac No HauMHUTe, onNuncaHu B pasgena ,Kak aa ce onnaya?”
Moao6HM pelweHna moraTt ga 6baaT B3eTu 3a 06paboTKM KaTo Hanpumep:

[enHocT no obpaboTtka Jlornka Ha aBTomaTusMpaHarta genHocT

Hawute cuctemn 3a npeporBpatABaHe Ha
M3MaMW M MOHWUTOPMHI MOraT MOHAKOra JAa

OTKpuBaHe UM npefoTBpaTABaHEe Ha
B3eMaT aBTOMATM4YHM pelleHMA BbB BpPb3Ka C

n3Mamu, 310ynoTpebu, NHUMAEHTU CbC
. nogo3puTeNHO nosegeHue. Hanpumep, Hue
CUTYPHOCTTa M 4pYry BpeAHU OeNHOCTU
MoXKem aa bnoKknpame onpegeneHa TpaHcaKLmA,

ype3 6/0KMpaHe Ha ycayraTa uUam ypes
KoATO e 6bMna HanpaBeHa B OTAaseyeHa 4acT Ha

npunaraHe Ha 4pyrM MepKuM  3a
CB€Ta CaMO HAKONKO MUMHYTM cnen Baweto

npeaoTBpaTABaHe Ha U3MaMM.

nocnegHo BAM3aHe OT BawaTta cTpaHa Ha

npebusaBaHe.

V. UHdopmauumsa, KkoaTo cbbupame 3a Bac ot Tpetn aunua.

Hue moxkem ga usmckame ot onpegeneHun nmua nHpopmaums 3a Bac, korato Bue ce 3anucsare
3a HawWwnTe ycayru.

MoaobHM nMua ca Hal-obLWO areHUWn, KOMTO NognomaraTt NPeaoTBPaTABAHETO Ha M3MaMU,
KaKTO M [O0CTaBYMLM Ha YCAyrM CBbp3aHM C npasBunata 3a ,,0Ono3Hal CBOA KAMEHT” u
NPUNaraHeTo Ha MepKM cpelly M3NMpaHeTo Ha napu. Tesn AOoCTaBYMUM HM MomaraT aa
M3MbJHUM HaLLUTE NPaBHU 3ab/IKEHMA 32 KOMMIEKCHA NPOBEPKA Ha HALLUTE KMEHTH.

Moxem aa cbbepem nHbopmauma 3a Bac oT ny6AMYHM U3TOUYHMUM, 33 LEAUTe Ha NpunaraHe
Ha MEePKM CpeLLy U3MMPAHETO Ha Napu WaM NPoy4YBaHe Ha Nasapa. ToBa MOXKe Aa BK/OYBA:

A) MpoBepku B odUUMANHN NYOANYHM perucTpu, KaTto Hanpumep Bawms mecteH TbproBCKM

pPerncTop;
B) UHdopmaums, nybankyBaHa OT NpecaTa UAK B COLMANHUTE MeguM.

B cnyyai, ye n3nonsBaTe HAKOA OT CBbP3aHUTE YCAYrM, NPeaoCcTaBeHM OT Hal NapTHbOP UK
CBbP3aHO /INLE, KaTo Hanpumep 3acTpaxoBaTesiHuTe ycayrm Ha Ankapt UHwypbHC Bpokep,
WU KPeauTHUTE YyCyrn Ha AlKkapT KpeauT, nocnegHnTe moxe Aa HU cnogaensat uHpopmaums
3a OTHOWeHMATa Bu.

VI. O6paboTBaHe, OCHOBAaHO Ha 3aKOHOBO 33a4b/I)KEHUE WU [OrOBOPHO M3UCKBaHe, UM
U3UCKBaHe, He06XOAMMO 3a CK/IIOYBAHETO Ha A0roBop

BbB BCMYKM CNyYaun, KOraTo HSIKOA OT ropeonmncaHuTe gaHHU ce 06paboTBa Ha OCHOBAHWE Ha
,Hawwua norosop c Bac”, ,M3nbiHeHne Ha HawmnTe obum ychosua®, ,,Cna3saHe Ha 3aKOHOBUTE
3a4b/KeHna” nan apyrm nogobHM OCHOBaHMS — Te3sn AaHHWM ca Heobxoaumu, 3a Aa

npoAb/IXUMM Aa Bu npepocTtaBaAme KOHKPETHWUTE YCAyrM U B C/ay4al, 4e Bue He Hu
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npeanocrasuTe 1€ AaHHU, MOXKE Aa Ce HaN0XKKN Oa NPEKPATUM KOHKPETHUTE YCNYyTrn, KOUTO
n3nonssarte.

VII. CbxpaHeHue Ha IMYHU AAHHU U U3TPUBAHeE.

Hue cbxpaHaBame BalimTe AMYHWU AaHHM AOKONKOTO TOBA € HEOOXOAMMO 33 U3NbAHEHUE HA
[OroBOpP MeXAy HAc, KaKTo M 3a LeanTe Ha cnasBaHe Ha NPUAOKUMOTO nNpaBo. AKO Bue He
enaeTe noseye Aa M3nosssame Bawata uHpopmauma 3a ga Bu npegocrasame Ycnyrarta, Bue
MOXKEeTe Aa NoucKaTe ga nstpuem Bawata nHbopmauma n ga npekpaTmm NpesocTaBAHETO Ha
Ycnyrata unm 3akpuem Bawm npodumam nnm cMmeTku, oTKPUTM NPU HAC U CBbP3aHuM ¢ YcayraTa,
B C/lyyalt, Ye Te ca B 40OPO CbCTOsIHUE, He ca BAOKUPAHU UKW MO APYr HAYMH OrPaHUYEHMN 3a
LuenMTe Ha HOPMaTMBHO CbOTBETCTBME WAW ynNpaBiAeHWEe Ha pucka, cbaebHa 3anosep,
NOCTAHOBNEHNE UAN APYFrO MMMNEPATUBHO M3NCKBAHE OT APYr PEryaaTop WAM KakBaTo U Aa e
Apyra NnpuynHa, KOATO MOXKE Aa HY 3abpaHuM No cunaTta Ha 3aKoH Aa 3aTBOpMM Bawmns npodun
M CMEeTKa WAW Ja npeKkpaTum nonssaHeto Bum Ha Ycnyrata. Tl KaTo AAMMHUCTPATOPDBT €
perynnmpaHo [py*KecTtBo 3a ENEeKTPOHHW napu, AOMMHUCTPATOPBT € 33a4b/KEeH Mo
AnpeKTneata 3a nnaTtexXHU ycnyru U 3aKOHOAATeNCTBOTO 32 MEPKUTE cpeLly U3NUPaHeTo Ha
napu ga nasu Bawarta nHdopmauma 3a nepuog, or 5 roguHW cnep npeKkpaTABaHe Ha
npaBooOTHOLWEeHKeTo ¢ Bac (nam 6 rogMHM 3a uenuTe Ha 3aKoHoaaTencTsoto Ha ObegmHeHO
Kpancteo Bennkobputanua n CesepHa NpnaHaua). Mona nmaiiTe npensua, Ye ako Uckate oT
Hac ga u3Tpmem AnYHUTe Bn gaHHU:

e Hue MoXem Aa NPOAB/IKMM Aa CbXpaHABaMe HAKOW OT Bawwute AMYHM AaHHM 33
UenuTe Ha Hawute NermTMMHU 6u3HeC MHTepecKH, KakTo M 3a UueauTe Ha
aAMUHUCTPUPAHE M M3MNbJHEHWE Ha HaliMTe npaBa W nNpeTeHuMu. Hanpumep, B
cnyyai, ye 6i1oKMpame YcayraTta nopaay M3mama MK 3a LLeINTe Ha CUTYPHOCTTa, Hue
MOXeM Aa 3anasum onpeaeneHa MHbopmauma, 3a 4a NpegoTBPaTMM NPeAoCTaBAHETO
Ha KaKBMTO M [la € YC/IYIM Ha CbLMA KAMEHT B 6baelle. Hue cblio cme 3aab/xKeHn aa
nasum onpegeneHa uHooOpmauma, KOATO CMe Cbbpannm B CbOTBETCTBUE C
MPUNOKMMOTO 3aKOHOAATENCTBO 33 MEPKUTE Cpelly M3NUpaHe Ha napu u cpelty
dMHaHCMpaHe Ha Tepopu3ama 3a nepuof, onpeaeneH B CbOTBETHOTO MPUAONKUMO

3aKOHOAAaTE/ICTBO.

e Hue moxem ga 3anasMm M Msnonssame Bawwte AMYHW JAHHWM AOKOIKOTO TOBA €
HeobxoAMMO 3a M3MbJAHEHWE HA HalWMWTe NpPaBHM 3aabakeHus. Hanpumep, Hue
MOKeM A3 nsnonssame Bawata MHGoOpMaLMA 3a LLeNTE HA CYETOBOAHO, AAHBYHO UK
APYyr BWA NpPaBHO [JOK/JaZBaHe M OAMTUPaHe, 3a Mepuos, He Mno-AbAbr OT
3a4b/IKMTENIHUA NO NPUNOKUMOTO NPaBO.

e Tbl KaTo noaggvbpxame Hawunte apxXxmBu MO HaA4uH, NO KOUTO Aa ™ 3antmum OT
Cﬂy‘-lBVlHO Man 310HaMepPEeHO YHULLOXKEHNE U 3ary6a, OCTaTbyHU KonuAa OT BawwuTte
JNYHUN OaHHUN MOXKE Oa HeE mOoraT Aa 6'b,CI,aT npemaxHaTu OT HallunTe 6eK-bn cucTemm 3a
TMMUTUPAH nNepunoa ot Bpeme.
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e 3anasBame MpaBOTO Aa CbXpaHsABaMe Bawute MWAEHTUPUKALUMOHHM [aHHM 3a
HeonpeaeneH nNepuoa oT Bpeme, B C/lyyal, ye cTe BUan BKAKOYEHU BbB BbTPELUHUSA
YyepeH CNUCHbK Ha HalaTa KOMMaHuA Nopaan CbMHEHWUS 3@ 3/I0HAMEPEHO, U3MAaMHO
wAn apyr Bua, noaobHo nosedeHue. ToBa CbXpaHEHWE Ce OCHOBaBa Ha Halus
NernTMMeH WMHTepec Aa npepoTspaTABame nodobHM nvua ga M3nonssaT HaluTe
ycayru B 6baeule.

VIil. BawuTe npasa.

Brve morkeTe ga ynpaxKHUTe BCAKO e4HO OT NpaBaTa, OMMCAHM B HACTOALWATA CEKUMA npes
AaMUHUCTPaTOpPa Ypes nsnpallaHe Ha cbobLleHMe OT perncTtpupanma Bu email 3a YenyraTta go
noco4YeHaTa No-40/y KOMNAHKUA, KOATO NPeaocTaBa ycayrata. Monsa nmalite npegsua, Ye npu
nosyyaBaHe Ha BawwuA e-mail HMe wWwe ce onutame pga Bu npepoctaBMm nouckaHaTa
MHOOPMALMA B pasyMeH CPOK, B CbOTBETCTBME C BCUMYKM 3aLb/IXKEHUA, KOUTO HUE WUAn
CBbP3aHUTE HN KOMMAHUM MOraT Aa UMaT NO NPUAOKUMOTO NPaso.

8.1 YnpasneHue Ha Bawara nHpopmauma
Bue nmate npaBo Aa noay4yuTe ClegHoTO:
o [oTBbpXKAEHWE AaNN N Kbae HUe obpaboTBame Balin NMYHM AaHHW;
e  WHbopmaumsa 3a uennte Ha o6paboTKaTa;
e  UHPopmaums OTHOCHO KaTeropumTe JIMYHN AaHHWU, KOUTO ce 0bpaboTsar;

e  UHPopmauMs OTHOCHO KaTEropumuTe NoAy4YaTe/ M, Ha KOUTO JIMYHUTE AaHHW MOraT Aa
6baaT cnoaeneHu;

e WHboOpmauma 3a nepuoaa, 3a KOWTO AMYHM AaHHWU LWe 6baaT CbxpaHABaHW (Man
KpuTepuuTe, U3Noa3BaHM 3a oNpeaensaHeTo Ha To3u nepuoa);

e  WHPopmauma 3a CbLLECTBYBAHETO HA NPaBOTO Ha WM3TPMBAHE, HAa NPOMAHA, Ha
orpaHuyaBaHe Ha 06pPaboTBaHETO M Ha Bb3ParKEHUE;

e WHdopmauma 3a cbliecTBYBaHe Ha NPaBOTO Ha Xanba KbM KOWTO U Aa e Perynatop;

e B cnyyant ye inyHnTe Bn AaHHKU He ca cbbpaHu oT Bac, Hpopmauma 3a U3ToYHULMUTE

UM;

e MHbOpMaLMA 3a CbLLeCTBYBAHETO M 0BACHEHME HA IOTUKaTa, M3MON3BAaHA B KAaKBaTO U
Aa e aBTomaTu4Ha 06paboTKa;

e [lonbnHuTeNHO, Bue umate NpaBoTo Aa NOyYMUTE KOMUE HA IMYHUTE AaHHU, KOUTO ce
obpabotsar.

8.2 U3ameHeHMe Ha HeBEePHU MU HEMb/IHU JINYHU AAHHMW.
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Brne nmate nNpaBo Aa NoucKaTe OT HacC Aa Kopurmpame HeBepHW UM HEMbAHU NNYHU JAHHU
OTHOCHO Bac (M KouTto Bue He moxKeTe aa aKTyasimsnparte CaMM).

8.3 [locTbn A0 NMYHUTE gaHHU U NpeHoCcMMOcCT.
Bue umarte npasoTo Aa:

e [lonyunTe Konue Ha BawwuTe NAMYHWM AaHHM B CTPYKTYPUPaH, LUMPOKO M3MNO0M3BaH U
NPUroaeH 3a MalWMHHO YeTeHe GOpPMaT, KOMTO NO3BOAABA MHOTOKpaTHa ynoTpeba;

e TpaHchepupaTte Bawmnte IMYHM fa@HHM OT €4MH AgMUHUCTPATOP 40 APYT;

e CbxpaHuTe Bawwute NMYHM AaHHKM 33 NO-HaTaTbliHA /IMYHa ynoTpeba Ha AMYHO
YCTPOWCTBO;

e BuM ce npexBbpnaAT AMPEKTHO JIMYHUTE JaHHU MeXay agMUHUCTpatopu 6e3
YCNOXKHEHMA.

ﬂpMJ’IO)KMMOTO NpPaBoO MOXe Oa Bn no3sonABa Aa M3MCKBaTe KONUA Ha Bawnte AMYHU JAHHM,
CbXpaHABaHU OT HaAC.

Tbi1 KaTo NoAAbPKAME HALLMTE aPXMBU MO HAYMH, MO KOWMTO Aa M 3alMUTMM OT CAy4aliHO UK
3/10HaMEPEHO YHULLIOXKEHUE U 3aryba, ocTaTbYyHM KONKUA OT BalimTte IMYHN AaHHU MOXKe A3 He
moraT Aa 6baaT npemaxHaTv OT HawuTe 6eK-bn CUCTEMM 33 IMMUTUPAH NepUoa, OT BPEME.

8.4 O1TernsaHe Ha CbINacMeTo U NPeycTaHOBABAHe HA 06paboTBaHerTo.

B cnyyair, ye cTe npegocTaBuMan cbrnacme 3a 06paboTka Ha BawaTta nHdopmauma ot Hac, Bue
MOMKeTe [la OTTernTe BaleTo cbriacue No BCAKO BPpeme, KaTo HM n3npaTtuTe yBeaoM/IeHue 3a
Koe TOYHO cbrnacue Bue kenaete otTernaHe. Mons umaiTe npensua, Ye OTTErNAHETO Ha
Bawerto cbrnacne HAmMa ga nos/ausie BbpXy NPaBOMepHOTO 06paboTBaHe, OCHOBAHO Ha
Baweto cbrnacue, npean MOMEHTA Ha HEroBOTO OTTernsHe. B gonbaHeHue, B onpeaeneHu
IOPUCOVKLMN, NPUNOKUMOTO NPaBO MOXKe Aa Bu gaae npaBoTo Aa orpaHUYMUTE HAYNMHKUTE, NO
KOUTO HMEe M3Non3BamMe BalumTe MYHKU AaHHU, B YaCTHOCT:

(i) B cnyualii, ye cTe ocnopBanuM TOYHOCTTA Ha Bawara nHdopmauus;

(ii) B cnyyait, ye cte Bb3pasunan, ye obpaboTkaTa € NPOTUBO3aKOHHA M Ye KenaeTe
N3TPUBAHETO Ha BalinTe NMYHU AaHHW;

(iii) B cnyyald, ye HMe HAMame Beye HeobxoaMmocT oT BaluaTta uHpopmauma 3a uenute
Ha obpaboTKaTa, HO Bue Xkenaete ga nonyynte MHGOPMaLMATA 33 YCTAHOBSABAHETO,

YNpPa*KHABAHETO MM 3alLMTATa Ha NPaBHU NPETEHLUN;

(iv) B cnyuyall, ye BMe cTe Bb3pasuMan cpewy obpaboTKkaTa, 4O MOMEHTa Ha
yCTaHOBABAHE [A/1M HALWIWUTE NETMTUMHUN MHTEPECU Ca C NpeBec Haz BawwuTe.

8.5 Bb3parkeHue cpewly obpaborTkara
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B onpegenenun opucamKLmMm, NPUAOKMMOTO NPaBo MOXKe Aa Bu no3sonum ga nsmckate oT Hac
[la npeyctaHOBUM obpaboTKaTta Ha BawwuTte MYHK AaHHK 33 onpeaeneHn cneyuduyHn uenm
(BKNtOUMTENHO 32 NpOodUANPaHE), B cyyald, ye nogobHa 06paboTka e OCHOBaHa Ha NErMTUMEH
nHTepec. B cnyuyall, ye Bue Bb3pasuTe Ha nogobHa ob6pabOTKa, HUE e MpPeycTaHOBUM
obpaboTtBaHeTo Ha Bawarta MHGOPMALMA, OCBEH aKO HE MOXEM Aa AO0KaXKEM OCHOBaTE/IHU
JNIETUTUMHU MHTepecu 3a nogobHa obpaboTka unaum B ciydall, ye obpaboTkata e Heobxoguma
3a YCTAaHOBABAHETO, YMpPa*KHABAHETO WAM 3aluMTaTa Ha HawuTe npasa. Mona umanTe
npeasns, 4Ye AAMUMHUCTPATOPLT € peryampaHo [py»KecTBo 3a €/NeKTPOHHW napu U e
3a[b/IKEHO CbINACHO 3aKOHOAATe/ICTBOTO 33 MEPKUTE CPeLLy M3NMpPaHe Ha Napu Aa U3BbPLLBA
npoduanpaHe Ha PUCKA HAa HETOBUTE KAMEHTU MPU YCTAaHOBSABaHE Ha B3aMMOOTHOLLIEHMA U NO
Bpeme Ha CbLUEeCTByBaHe Ha OTHOLWIEHMATA M TOBA € Hall NerMTUMEH UHTepec. B caydyair, ye
Bue xenaete pa npeyctaHoBMm obpaboTKaTa Ha BawuvTe AMYHU AaHHU 33 KOHKPETHU
AEeMHOCTU, KOUTO ca IerTMTUMHU UHTepecK 3a Hac, Bue we Tpabea ga 3akpueTe BawaTa cmeTka
UAN HUE MOKe fa bbaem NpuHyaeHW ga cnpem ga Bu npegocTtaBame HAKOWM MM BCUYKM
bYHKUMOHANHOCTK Ha YcnyraTa.

8.6. OTnuceaHe (opt-out)

Bne moxeTte ga HM nomonuTe aa cnpem Aa Bu n3npawame MapKeTUHrosu C'bO6LLI,eHMﬂ no
BCAKO Bpeme, KaTo HK nUleTe.

Mons umaiite npeasua, 4e BbNPeKKU Ye cTe ce oTNMCanm OT NoJly4aBaHETO Ha MapPKETUHIOBU
cbobuieHus, Bue we npogbaxKmTe Aa noayyasarte onpeaeneH Habop oT cbobLEHUA, KOUTO
CMe 3a4b/XKeHM Aa Bu usnpallame no cunaTa Ha 3aKoHa, A0KATO MMaTe B3aMMOOTHOLLEHUSA C
Hac.

8.7 KaK pga ce onnava?

Ha nbpBo Bpeme Bue moxeTe ga onuTaTe Aa pelnTe Cnopa, KaTo OTnpasBuTe MMeWn Ao
CbOTBETHUA AQMWMHWUCTPATOP NO HacToswaTta lMonuTMKa OT pernctpupaHua Bu umenn 3a

YcnyraTa:
AOMUHUCTPATOP Ha INYHU AaHHU

dpo@icard.com

Ankapt ALl
BusHec napk BapHa, N2 B1, BapHa 9009, bbarapua

KomneTteHTeH opraH. B cnyyai, ye He cTe 0BOJIEH OT OTrOBOpa Ha AAMUHUCTPATOPa Ha IMYHU
OaHHKW, Bue nmaTe npaBoTO Aa OTNpaBATe anbu oTHOCHO 06paboTkaTa Ha INYHUTE BU AaHHM,
M3BbPLLBAHA OT HAC, Npes KOMNETEHTHUTE OPraHM NO 3aLUTa Ha IMYHUTE AaHHWU — KomucuATa
3a 3alUMTA HA IMYHUTE JaHHK, Bbarapua:

Appec:
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Codusa 1592
byn. ,,npoo. LisetaH Jlazapos®, N2 2

e-mail: kzld@cpdp.bg

IX. PyHKUMOHMpaLwWwm B mobaneH mawab.

3a ga ynecHUm GYHKUMOHUPAHETO HU B rnobaneH mauiab, oT Hac MoOXe Aa ce U3UCKBA Aa
npexesbpasame, CbxpaHAaBame n obpabotBame MHPOPMaUMATA, OTHACALLA ce A0 Bac B HawaTa
rpyna OT KOMMaHUW WAM A0CTaBYMUM HA YyCAyru, yctaHoBeHW B EBpona, UHAuA, A3una wm
CesepHa u HOxxHa AmepuKa. NpUaoKMMOTO 3aKOHOAATE/ICTBO B AbpPXKaBUTE TaM, MOXe Aa ce
pasanyaBa OT 3aKOHOAATENCTBOTO, NPMAOKMMO 33 BaweTto mectoHaxoxgeHune. Hanpumep
nHbopmauma, cbbpaHa B EMIM morke aa 6bae npexsbpnieHa, CbxpaHABaHa M obpaboTBaHa
n3ebH EUM 3a yenmte Ha HactoAwarta [MonnTuKa 3a noBeputenHoct. B cayvyamte, Korato
npexsbpasme, CbXxpaHsBame M obpaboTBame Baww nMYHM p[aHHUM mM3BbH EWM, Hue
npeaBapuTeNIHO CMe Ce YBEPMIN, Ye Ca B3eTM NOAXOAALM npennasHU MepKu, KoMTo Aa
OCUTYPAT a,eKBAaTHO HMBO Ha 3alumTa.

X. MexxayHapogHu TpaHcdepu.
10.1 PeweHunA 3a aAeKBAaTHO HUBO Ha 3aLMUTA HA IMMHUTE AAHHMW.

B cniyyald, ye HMe cme pasKpuaKM KakBaTo M Aa e YyacT oT Bawarta nidopmaumsa nssbH ENNM, Hue
we cbbntogaBame pelleHMATa 33 a4eKBATHO HMBO Ha 3aLWMTA HA IMYHUTE AaHHW, KbAETO TOBA
€ Bb3MOXHO.

10.2 ﬂ,pyru cpeacTBa 3a ocurypasaHe Ha aAeKBAaTHO HUBO 34d 3alUTa HA INMHUTE AaHHMU.

B cnyuyait ye nmyHa uHPopmauma e crnogeneHa C HalWUTe CBbP3aHU APYXKecTBa WAu
A0CTaBYMLUM Ha ycnyrn n3sbH EUNM 1 npu avnca Ha pelieHmre 3a ageKBaTHO HMBO Ha 3aLLMTa Ha
JIMYHUTE AaHHU, HUE LLe OCUTYPUM, Npean cnogenaHeTo Ha Bawarta nHdopmauma ¢ nogooHu
CBbP3aHU APYKECTBA AW AOCTABYMLM HA YCAYTU, HAJIMYHOCTTA HAa HEObXOAMMUTE MEPKM 33
a[eKBaTHO HMBO Ha 3aLLMTa HA INYHUTE AAHHW, KAKTO M BaAINAHO NPaBHO OCHOBAHME CbINacHO
NPUIOKMMUTE NpPaBUaa OTHOCHO TpaHCchepwuTe Ha NIMYHU AaHHK. e Bu npepoctaBum
AOMb/IHUTENHA MHPOPMALMA OTHOCHO MEPKUTE, MPeanpUeTn 3a OCUrypsaBaHe Ha afeKBaTHO
HWBO Ha 3alLMTa Ha IMYHUTE AAHHWN NPU NOUCKBAHE

XI. CurypHocr.

Huwe noemame OTFOBOPHOCT Aa OCUTypUM, Ye BalumTe AMYHM AaHHM ca 3aWMTEHM, NA3eHU B
KpuntupaHa ¢opma Ha CbpBBPU, PA3MONONKEHN B CNEUMANHU NMOMELLEHMA B €BPOMNENCKU
topucauKkumMm Kknac A. 3a ga npefoTBpaTMM HEMO3BOJIEH AOCTbM MAM Pa3KpMBaHE Ha
MHPOpPMaLMA, HUE NnogabprKame GU3NYECKN, ENEKTPOHHNU U NPOLEAYPHM 3aLWUTHN CPEACTBA,
KOWTO ca B CbOTBETCTBUE C NMPUIOKMMOTO 3aKOHOAATE/ICTBO 3@ 3aWMTA HA HENYBAUYHU INYHU
AaHHKW. Cnep, KaTo BEAHDBXK CTe OCbLECTBMAM AOCTbN A0 NEPCOHANM3MpPaHaTa CUM CTPaHULa,
uAnaTa MHTEPHET KOMYHMKALMA e 3awmTeHa cbe SSL TexHoNormMA ¢ BUCOKa CTeneH Ha 3alumTa
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Ha curypHocTTa (AES-256, 256 bit keys, certified by StartCom Ltd). Hue orpaHnyasame goctbna
Ao BawaTta nHdopmauma, nocpeacTBoM KoATo buxte moriv ga 6vaete naeHTMdUUMpaHM,
camo A0 paboTHMUM/CNy»KUTeNK, 3a KOUTO e Heobxoauma, 3a Aa Bu 6bae npepocraseHa
ycnyraTa.

AKO 3HaeTe WM MMaTe OCHOBAHWE [a CMATATE, Ye AaHHWUTE BM 33 OCTHN 40 KOATO M A3 e YacT
nAn  GyHKUMOHANHOCT Ha Ycnyrata ca  u3rybeHu, OTKpagHaTW, MPUCBOEHU WU
KOMMNPOMETUPAHU MO APYr HauMH WUAM B CAy4Y4all Ha AEUCTBUTENIHO WM npeanonaraemo
HEeonpaBOMOLLEHO NOA3BaHe Ha uMAM goctbn Ao Bawwuar GiftCard npodun nam GiftCard
nnaTeXXeH MHCTPYMEHT, MOAS CBbPMEeTe Ce C Hac, cnefABaMKuM WHCTpyKumute B Pasgen
,CBbpXKeTe ce ¢ Hac” no-gony. KakTo HMe cme 3aAb/IKEHW Aa OCUrypsBame CUrypHOCT Ha
HalWUTe CUCTEMWU U ycnyru, Bue HocMTe OTroBOPHOCT 3a 3aMa3BaHe CUIypHOCTTa Ha Bawata
napona/v n nHpopmaumsaTa 3a permctTpauma u 4ocTbn 40 NepcoHannsmnpaHata Bu ctpaHuua,
KaKTO M 3a yA0CTOBepsBaHE aKTya/HOCTTa M TOYHOCTTa Ha JIMYHUTE AaHHWU, KOUTO HUe
nogabp»ame 3a Bac.

Xlil. Moxxe nu geua ga M3Non3BaT HaWUTe NPOAYKTU?

GiftCard npoaykTute He ca npegHasHayeHW 3a ¢usmyeckn nuua nog 18 rogmHu. Hue He
cbbupame Cb3HaTeNHO MHPOPMALMUA, BKAOUMTENHO /INYHM AaHHM, OT Aeua WAUM Apyru
HeaeecnocobHU GU3MYECKM NnLa, KOMTO He moraT Aa M3nonssat Ycayrata. AKO noayymm
MHPopMaLMsA, Ye cme Cbbpanm NIMYHKU AaHHU Ha Anue nog 18 roanHun, Hue He3abaBHO Lie A
M3TPUEM OCBEH aKO He CMe 3aKOHOBO 3aJbJ/IKEHM Aa 3ana3um Takasa MHdopmaums. Mons
CBbPXKETE Ce C Hac, B Cy4Yail, Ye cumTaTte, Ye NorpeLlHo UaM nopaau HebpexkHocT cbbupame
MHPopMauma oT pU3nYeckun nmua nog 18-roguiuHa Bb3pacT.

XIll. MpomeHu Ha HacToAWATa NOANTUKA 332 NOBEPUTENTHOCT.

Hue c1 3ana3Bame NpaBoOTO Aa U3MeHAMe Ta3u MoANTUKA 33 NOBEPUTENHOCT NO BCAKO BpeMe,
B CbOTBETCTBME C Tasu pasnopenba. B cayyaid, ye M3BbPWMM NPOMEHW B HacToALLaTa
MoAUTMKa 33 NOBEPUTENIHOCT, HUE We NybanKyBame nsmeHeHata MoAnTMKa 32 NOBEPUTENHOCT
Ha yebcaiiTa Ha ycayraTa. AKO He CTe CbIlacHM ¢ NpoMmeHeHaTa MonTUKa 3a NoBepUTENHOCT,
BME MOXeTe Aa npekpaTute [OroBopuTe CM C Hac. AKO He ynpakHWTe MnpaBoTO CUM Aa
npekpaTUTe AOrOBOPMTE C Hac Npeam AaTaTa Ha BAM3aHe B CMa Ha M3MeHeHaTa MNoinTuKa 3a
noBepuTeNHOCT, BaweTo M3nonssaHe Ha Ycayrata we 6bae npegmeTr Ha M3MeHeHaTa
MoAnTMKa 3a NOBEPUTENHOCT.

XIV. CebpkeTe ce ¢ HacC.

AKO MMmaTe HAKAKBM BbBMNPOCU MWAM OMJAaKBaHUA OTHOCHO HactosAwaTta [lonuTuKa 3a
NOBEPUTENIHOCT WM HalMTE MPaKTUKM 3a 06paboTka Ha MHPOpPMaLMA, MOXKETe Aa HU
n3npaTMTe UMeN oT Baluma perncTpmpaH MMenn Ha eNekKTPOoHHMA agpec, nocoyeH B 9.6 (Kak
Aa ce onnava).
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[1] ChepBa pa vmate npensua, Ye KaptoBaTa cxema e oTAeNneH aAMUHUCTPATOP Ha JINYHM
[laHHU 33 uennTe Ha usgageHata Kapta. MoxeTe ga npoyeTeTe NoBeye OTHOCHO MPaKTUKUTE
no obpaboTBaHe Ha /IMYHU AAHHW Ha CbOTBETHAaTa KapToBa cxema Ha HelHaTa oduumanHa
yebcTpaHumua.
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